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INTERIM ORDER 
CLOSING THE RECORD
On November 18, 2019, Gerald Johnson (Complainant) filed a Complaint with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (Respondent) at Docket No. F-2019-3014389 alleging that there are incorrect charges on his bill.  The Complaint is a timely appeal of a decision made by the Commission’s Bureau of Consumer Services (BCS), at BCS No. 3676835, whereby the BCS determined that there were not incorrect charges on the Complainant’s bill.
On December 9, 2019, the Respondent filed an Answer to the Complaint, denying that there were incorrect charges on the Complainant’s bill.  The Respondent requested that the Commission find against the Complainant and dismiss the Complaint.
By Hearing Notice served to the parties on December 11, 2019, an initial telephonic hearing for this case was scheduled for January 22, 2020, and the case was assigned to me.  A Prehearing Order was served on January 2, 2020, setting forth various procedural rules that would govern the hearing.
The hearing was held as scheduled on January 22, 2020.  The Complainant appeared and presented testimony in support of his Complaint.  The Complainant sponsored no exhibits for the record.  Attorney Graciela Christlieb appeared on behalf of the Respondent and presented the testimony of Josalynn Moore, a customer review officer employed by the Respondent, who sponsored six exhibits that were admitted into the record.  
During the hearing, the parties were informed that they would be provided with the opportunity to provide late-filed exhibits in this matter.  The parties were given until February 5, 2020 to submit any late-filed exhibits for the record in this matter and until February 12, 2020 to submit any objections to any late-filed exhibits.  The Respondent filed late-filed exhibits on February 4, 2020.  The Complainant did not submit any late-filed exhibits.  The Complainant did not submit any objections to the Respondent’s late-filed exhibits by February 12, 2020.

The electronic transcript of the hearing held in this matter was received by the Commission’s Secretary on February 10, 2020.

The record in this proceeding is now closed, as of the date of this Interim Order, February 14, 2020.  A ruling on the admissibility of the Respondent’s late-filed exhibits will be made in the Initial Decision to be issued in this matter.
ORDER

THEREFORE,

IT IS ORDERED:

1. That record in the matter of Gerald Johnson v. Philadelphia Gas Works, Docket No. F-2019-3014389, is closed.
Date:
February 14, 2020





/s/











Alphonso Arnold III
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