BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Tawana Ross						:
							:		C-2019-3013273
v.						:
							:
Philadelphia Gas Works				:



ORDER GRANTING REQUEST FOR CONTINUANCE

		This Order grants a continuance in this case.

On September 27, 2019, Tawana Ross (Complainant) filed a formal complaint, alleging that the Philadelphia Gas Works (Respondent) was threatening to shut off or had shut off her utility service and requesting a payment arrangement.

On October 21, 2019, Respondent filed an answer to the formal complaint admitting that it had issued a ten-day notice on August 9, 2019.  However, the Company alleged that the Complainant was not entitled to a payment arrangement.  

An Initial Hearing was to have been held in this case on February 21, 2020.  On February 12, 2020, the Complainant submitted a request for continuance, requesting a continuance of the hearing in the matter because she is about to start a new job and cannot get time off for the hearing.  The Respondent does not oppose the continuance request.  

		The Commission’s Rule of Administrative Practice and Procedure at 52 Pa. Code 
§ 1.15(b) states that, “Only for good cause shown will requests for continuance be considered.”   The fact that the Complainant is unable to get time off from work due to a new job is good cause for the matter to be continued.


		THEREFORE,

		IT IS ORDERED:

1. The Complainant’s Request for Continuance is hereby granted.

1. That this matter is continued.

1. That the hearing scheduled for February 21, 2020, be and hereby is continued and will be rescheduled.


Date:	February 18, 2020							/s/			
								Marta Guhl
								Administrative Law Judge
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