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4. Denied that the residential service was unlawfully terminated. The Respondent 

specifically avers that at all times relevant to this proceeding, the Company’s actions have been 

reasonable and performed in accordance with all applicable laws, as well as the Company’s 

Commission-approved tariff, the Pennsylvania Public Utility Code (Code), Commission 

regulations and orders.

The Complainant checked the box “other” on the formal complaint form and 

handwrote that service was unlawfully terminated under the Residential Account and as a result, 

damage was sustained at the Service Location and the adjoining house. The Respondent 

specifically denies the Complainant’s recitation of facts.

By way of background, service was in the name of a Prior Customer under 

Account No. 100088713324 (Prior Non-Residential Account) for the period November 17,2011 

to May 19, 2019.1 The Prior Customer had residential service in his name for the period April 

16, 2009 to May 23, 2019 under Account No. 100078509625 (Prior Residential Account).2 On

May 17, 2019, the Customer requested service into her name for the non-residential service
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The Respondent specifically denies that the termination of service of the Prior 

Customer’s residential service was not lawful. Consistent with the Code3 and Commission 

regulations,4 the requisite 10-day notice, dated May 2, 2019, was mailed to the Service Location

1 The mailing address for the Prior Non-Residentia! Account was the Service Location.
3 The mailing address for die Prior Residential Account was the Service Location. O
3 66 Pa. C.S. § 1406(bKl)(»). fix iU
4 52 Pa. Code § 56.91.
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advising the Prior Customer that his service was subject to termination on or after May 16,2019 

for a delinquent amount of $568.72. Consistent with the Code5 and Commission regulations,6 the 

requisite 3-day notice was satisfied on May 9 and 10, 2019. Consistent with the Code7 and 

Commission regulations,8 the field representative attempted contact with an adult occupant at the 

Service Location. Service was lawfully terminated on May 22, 2019. Consistent with the Code9

and Commission regulations,10 the requisite post-termination notice was left at the Service
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5. To the extent the allegations contained within this paragraph are construed to

purport allegations of fact, rather than requests for relief, any such allegation of fact is denied.

By way of further response, this paragraph contains a prayer for relief to which no response is

required; The Respondent specifically denies that Complainant is entitled to the relief requested.

The Respondent specifically denies that the Complainant is entitled to the 

monetary relief requested. The Code does not confer jurisdiction upon the Commission to award 

monetary damages. The Commission possesses no jurisdiction to consider any implied request 

for reimbursement for property damage. DeFrcmcesco v. Western Pennsylvania Water Co.,

499 Pa. 374, 453 A.2d 595 {\m)\Feingold v. Bell of Pa., 471 Pa. 1, 383 A.2d 791 (1977); and 

Elkin v. Bell of Pa., 491 Pa. 123,420 A.2d 371 (1980).

5 66 Pa. C.S. § 1406(b)(lXii).
6 52 Pa. Code § 56.93.
7 66 Pa. C.S. § 1406(b)(l)(iv).
8 52 Pa. Code § 56.94.
* 66 Pa. C.S. § 1406(c)(2).
10 52 Pa. Code § 56.96.
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