BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

Gerald Jones





:








:


v.





:

F-2019-3013781







:

Philadelphia Gas Works



:

ORDER  #2 
REOPEN THE RECORD
An Initial Hearing in this case was scheduled for Thursday, January 9, 2020,fillin "Hearing date" \d ""

fillin "Time" \d "" at 10:00 a.mfillin "Location" \d "". The Initial Hearing convened as scheduled.  The parties presented testimony and exhibits.  The record closed on February 6, 2020, upon receipt of the transcript by the undersigned.  

The undersigned finds it prudent to re-open the record pursuant to 52 Pa.Code § 5.571(d)(1), which states,

The record may be reopened upon notification to the parties in a proceeding for the reception of further evidence if there is reason to believe that conditions of fact or of law have so changed as to require, or that the public interest requires, the reopening of the proceeding.

(1) The presiding officer may reopen the record if the presiding officer has not issued a decision or has not certified the record to the Commission.

The Pennsylvania Public Utility Code (Code) states at Section 1407(c)(2),

(c)  Payment to restore service. 

(2) A public utility may require:
(i) Full payment of any outstanding balance incurred together with any reconnection fees by the customer or applicant prior to reconnection of service if the customer or applicant has an income exceeding 300% of the Federal poverty level or has defaulted on two or more payment arrangements. If a customer or applicant with household income exceeding 300% of the Federal poverty level experiences a life event, the customer shall be permitted a period of not more than three months to pay the outstanding balance required for reconnection. For purposes of this subparagraph, a life event is:

(A) A job loss that extended beyond nine months.
(B) A serious illness that extended beyond nine months.

(C) Death of the primary wage earner.

(ii) Full payment of any reconnection fees together with repayment over 12 months of any outstanding balance incurred by the customer or applicant if the customer or applicant has an income exceeding 150% of the Federal poverty level but not greater than 300% of the Federal poverty level.

(iii) Full payment of any reconnection fees together with payment over 24 months of any outstanding balance incurred by the customer or applicant if the customer or applicant has an income not exceeding 150% of the Federal poverty level. A customer or applicant of a city natural gas distribution operation whose household income does not exceed 135% of the Federal poverty level shall be reinstated pursuant to this subsection only if the customer or applicant enrolls in the customer assistance program of the city natural gas distribution operation except that this requirement shall not apply if the financial benefits to such customer or applicant are greater if served outside of that assistance program


66 Pa.C.S. § 1407(c)(2).  
Based on the record evidence and Section 1407(c)(2), 66 Pa.C.S. § 1407(c)(2), it is critical in deciding this dispute the following about the Complainant, Gerald Jones:

(1) The number in the household;
(2) The gross monthly income; and depending upon the results of these two,
(3) The disability and whether it is a serious illness.

In review of the record, there is no evidence indicating the number in the household of the Complainant for restored service or the gross monthly income of the household.  It is determined that it is in the public interest of this proceeding to reopen the record to obtain the relevant evidence. A further hearing is to be scheduled to achieve obtaining record evidence concerning the above data about the Complainant.


It is noted that the Complainant previously appeared for an in-person hearing that was scheduled on January 9, 2020.  As it may be more convenient for the Complainant, a telephonic hearing will be scheduled for the further hearing.  If the Complainant desires the hearing to be in-person, the Complainant must notify the undersigned in writing of that desire no later than five business days before the scheduled further hearing.  If there is no writing submitted within five business days of the scheduled hearing, the hearing will proceed telephonically.


For convenience of the Complainant, my address is as follows:

Administrative Law Judge Angela T. Jones

Pennsylvania Public Utility Commission 

801 Market Street, 4th Floor, Suite 4063

Philadelphia, PA 19107
My office telephone number is 215.560.2105.  A Hearing Notice scheduling the further hearing will be sent separately.
THEREFORE;

IT IS ORDERED:

1. That the record for Jones v. Philadelphia Gas Works, Docket No. F-2019-3013781 is re-opened.
2. That the Complainant, Gerald Jones, has five business days prior to the scheduled further hearing to elect an in-person hearing.
3. That if the Complainant fails to comply with above ordering paragraph number 2, then the further hearing will be conducted telephonically.
Date: March 6, 2020



/s/










Angela T. Jones
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