JUANA A VIDAL

598 HAYES STREET
HAZLETON PA 18201
570-710-7380
MARCH 6, 2020 RECEI
MAR -6 2020

‘ PA PUBLIC UTILITY COMMISSION
COMMONWEALTH OF PENNSYLVANIA SECRETARY'S BUREAU
PA PUBLIC UTILITY COMMISSION
400 NORTH STREET

HARRISBURG PA 17105-3265

ATTN: ROSEMARY CHIAVETTA
OFFICE OF THE SECRETARY

DOCKET NO. C-2020-3018414

JUANA A VIDAL

COMPLAINT RESPONSE
SECRETARY CHIAVETTA:

JUANA A VIDAL HERBY REDQUESTS AN APPEAL OF THE COMPLAINT FOR C-2020-
3018414

1) THE RESPONDENT, JUANA A VIDAL, HEREBY STATES THAT SHE RECEIVED A
NOTIFICATION OF AUTHORITY APPLICATION DISMISSAL NOTICE FROM THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION, ON OR ABOUT NOVEMBER 28, 2019
THE LETTER WAS DATED NOVEMBER 25, 2019, STATING THAT THE APPLICATION
WAS BEING DISMISSED FOR FAILURE TO FILE A TARIFF ESTABLISHING JUST AND
REASONABLE RATES.

2} JUANA A VIDAL CONTACTED THE PENNSYLANIA PUBLIC UTILITY COMMISION AND
WAS ADVISED TO SUBMIT A PETITION FOR RECONSIDERATION ALONG WITH THE
TARIFF. A

3) JUANA A VIDAL SUBMITTED TO THE COMMISSION A PETITION FOR
RECONSIDERATION, DATED DECEMBER 11, 2019, WHICH WAS RECEIVED BY THE
COMMISSION.

4) JUANA A VIDAL, APPLICANT/RESPONDENT RECEIVED NO FURTHER
COMMUNICATIONS FROM THE PENNSYLVANIA PUBLIC UTILITY COMMISSION, AND
WAS MISINFORMED THAT SHE WOULD BE ABLE TO PROVIDE PASSENGER
TRANSPORTATION SERVICES FROM POINTS IN LUZERNE COUNTY.

5) ON JANUARY 29, 2020, JUANA A VIDAL HAD A DVCR INSPECTION, AS NOTED IN
THE PENNSYLVANIA PUBLIC COMMISSION COMPLAINT, DATED MARCH 2, 2020, ITEM
4. '



6) IMMEDIATELY UPON THE NOTED ACTION, JUANA A VIDAL ATTEMPTED TO
CONTACT THE PENNSYLVANIA PUBLIC UTILITY COMMISSION, SPOKE WITH A MOTOR
CARRIER ENFORCEMENT OFFICER AND WAS ADVISED TO CONTACT TATJANIA ROTH
IN COMPLIANCE FOR POSSIBLE ASSISTANCE. MS. ROTH WAS CONTACTED AND
JUANA A VIDAL WAS INFORMED THAT THE PETITION FOR RECONSIDERATION WAS
FORWARED TO THE OFFICE OF SPECIAL ASSISTANCE FOR REVIEW. JUANA A VIDAL
CONTACTED LEEANN AT THE OFFICE OF SPECIAL ASSISTANCE AND WAS INFORMED
THAT THERE WAS NO TIME FRAME AVAILABLE FOR PETITION RECONSIDERATION.

7} JUANA A VIDAL, HAS ATTEMPTED TO FOLLOW PROPER PROCEDURES AS PER
PENNSYLVANIA PUBLIC UTILITY COMMISSION REGULATIONS. JUANA A VIDAL HAS
INVESTED SIGNIFICANT FUNDS TO ESTABLISH AN OPERATING BUSINESS IN ORDER
TO BE IN COMPLIANCE WITH ALL STATE REQUIREMENTS (DEPARTMENT OF STATE
FILINGS, FINANCIAL RESPONSIBILITY REQUIREMENTS/INSURANCE).

THEREFORE, RESPONDENT IS HEREBY REQUESTING REVIEW OF THE COMPLAINT,
REMOVAL OF ANY AND ALL FINES ASSOCIATED WITH SUCH COMPLAINT, AND A
REVIEW OF THE PETITION FOR RECONSIDERATION (A-2019-3011422)

I, JUANA A VIDAL, VERIFY THAT THE FACTS SET FORTH HEREIN ARE TRUE AND CORRECT
TO THE BEST OF MY KNOWLEDGE, INFORMATION AND BELIEF. 1 UNDERSTAND THAT
FALSE STATEMENTS HEREIN ARE MADE SUBJECT TO THE PENALTIES OF 18 PA.C.S. SECTION
4904 RELATING TO UNSWORN FALSIFICATION TO AUTHORITIES.

SINCERELY,

JUANA A VIDAL

cc: MICHAEL L SWINDLER, DEPUTY CHIEF PROSECUTOR



COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF TRANSPORTATION
BUREAU OF MOTOR VEHICLES
PO BOX 68674
HARRISBURG, PA 17106-8674

WID# 193299913000247 00)

TITLE# 724B5kba
PROCESSING DATE 191125
TRANSACTION CODE 48300

JUANA A VIDAL |

598 HAYES ST § |

HAZLETON. PA 18201 | - November 28, 2019

Dear Customer:

The Department of Transportation has received proof of financial responsilulity covering the operation
of the following vehicle:

MAKE: FORD YEAR: 2006 BODY TYPE: STATION WAGON
LICENSE PLATE NO: LBT1415 TITLE: 72485662  VIN: 1FBSS311L26DA35402

Our records have been updated to indicate that you are in compliance with the Motor Vehicle Financial
Responsibility Law at this time.

Sincerely,

Service Representative Team
Bureau of Motor Vehicles

RE CE I VE D Information  (8:00 AM to 5:00 PM)

- . Pennsylvania 800-932-4600

MAR -6 2020 Out of State 717-412-5300
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JUANA‘VIDAL

598 Hayes -St .. - iR Lo ea

' Hazleton PA: - 1.8201

To: PUC MASTER

~.  Agency: PUC
Floor:
External Camrier. UPS GROUND

3/10/2020 8:39:06 AM

1Z5F66690391147006

ROSEMARY CHIAVETTA, SECRETARY
PA PUBLIC UTILITY COMMISSION

400 NORTH STREET, 2nd FL
HARRISBURG PA 17120
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‘SHIP ROSEMARY CHIAVETTA, SECRETARY
TO: PA PUBLIC UTILITY COMMISSION
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