From: Chiavetta, Rosemary

Sent: Tuesday, March 24, 2020 2:01 PM

To: ERIC BOSSERT

Cc: Spunaugle, Shirley A

Subject: RE: [External] DOCKET NO C-2020-3019082

Mr. Bossert:

We will get this to the proper place in the Commission. Currently, we have
no access to mail - either

incoming or outgoing services. We will place this on the complaint docket
and assign within the

Commission as an answer to the complaint served upon you.

Secretary Rosemary Chiavetta
Pennsylvania Public Utility Commission

From: ERIC BOSSERT

Sent: Tuesday, March 24, 2020 1:50 PM

To: Chiavetta, Rosemary; PC, Complaints Response
Subject: [External] DOCKET NO C-2020-3019082

ATTENTION: This email message is from an external sender. Do not open links
or attachments from

unknown sources. To report suspicious email, forward the message as an
attachment to

CWOPA SPAM@pa.gov.

To Whom it may concern,

I am trying to settle a “complaint” filed against our company, Monolith
Trucking LLC. Our authority was

voluntarily revoked by us. The truck was in a serious accident on 5/2/19.
It took a long time to process

the claim and have the truck repaired. Consequently, we had to sell the
trailer and lost our only

customer. As of 2/27/2020 by decision of the US Dept of Transportation,
FMCSA accepted our voluntary

revocation of authority. Our insurance was properly cancelled because the
truck is out of service. We

were never told that there were any procedures to follow to shut down the
PUC. I hope this clears up this

matter. Please let me know if you need anything else from us; we really
can’t afford a $500+ fine.
Sincerely,

Eric Bossert
Owner/Operator
Monolith Trucking, LLC



