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April 20, 2020


TO:	All Parties of Record in Docket Nos. M-2016-2534323 and M‑2019-3008227

RE:	Letter Petition of Duquesne Light Company (DLC) to Delay Implementation of its Percentage of Income Payment Plan (PIPP) Customer Assistance Program (CAP) in its 2017-2019 and 2020-2025 Universal Service and Energy Conservation Plans (USECPs)

This Secretarial Letter grants Duquesne Light Company (DLC) an extension of the implementation date of its proposed Percentage of Income Payment Plan (PIPP) Customer Assistance Program (CAP) due to the COVID-19 pandemic, subject to monthly status reports filed and served as detailed below.

BACKGROUND[footnoteRef:2]:  On March 16, 2016, DLC filed its proposed 2017‑2019 Universal Service and Energy Conservation Plan (USECP).  By order entered on April 19, 2018, in Duquesne Light 2017-2019 USECP, Docket No. M-2016-2534323, DLC was directed to implement its proposed PIPP CAP by January 1, 2020.  On February 28, 2019, DLC filed and served its proposed next USECP[footnoteRef:3] at Docket No. M-2019-3008227.   [2:   This is a much-abbreviated history of the various dockets.  DLC’s PIPP CAP was proposed and approved to be effective from 2018 through 2022, spanning two USECPs.  (References in prior documents in these dockets to a DLC USECP for 2018-2020 are scrivener’s errors.)]  [3:   By order entered on October 5, 2019, at Docket No. M-2019-3012601, the duration of USECPs were extended in a generic proceeding.  As a result, DLC’s proposed 2020-2022 USECP at Docket No. M-2019-3008227 would be effective through 2025.  DLC’s 2017-2019 USECP remains in effect until its proposed 2020-2025 USECP is approved. 

] 


On November 5, 2019, DLC filed a letter petition at M-2016-2534323 requesting an extension to implement the PIPP CAP by July 2020.  On November 18, 2019, the Commission issued a Secretarial Letter at Docket No. M-2016-2534323 granting the extension, provided that the PIPP CAP would be fully implemented on or before July 31, 2020, and that DLC amend its 2017-2019 USECP to reflect the PIPP CAP implementation extension.  

[bookmark: _Hlk37661624]On January 6, 2020, DLC filed a revised proposed 2020-2025 USECP at Docket No. M-2019-3008227, which identified its PIPP CAP implementation date as July 2020.  DLC did not, however, amend its 2017-2019 USECP to reflect the new implementation date for the PIPP CAP.

On April 3, 2020, DLC filed the subject letter petition at Docket Nos. M‑2016‑2534323 and M‑2013-2350946[footnoteRef:4] to further delay the implementation of its PIPP CAP.  DLC asserts this delay will allow it to shift employee attention to more critical operational needs during the COVID‑19 pandemic.  DLC reports it cannot estimate when it will resume work on implementing its PIPP CAP at this time.  DLC instead proposes to provide implementation updates to the Commission and all parties every 30 days.  DLC asserts that the Office of Consumer Advocate (OCA) and the Coalition for Affordable Utility Service and Energy Efficiency (CAUSE-PA) do not object to the extension.[footnoteRef:5]  DLC Petition at 1-2. [4:   Docket No. M-2013-2350946 is DLC’s 2014-2016 USECP.]  [5:   DLC served OCA and CAUSE-PA.  OCA and CAUSE-PA are the only active parties, besides DLC, in DLC’s 2017-2019 USECP proceeding.  The Commission’s Bureau of Investigation and Enforcement (BI&E) was served with the original proposed 2017-2019 USECP on March 16, 2016, but has not been an active party in Docket No. M-2016-2534323.  The Public Utility Law Project (PULP) was served on behalf of CAUSE-PA.  BI&E and the Office of Small Business Advocate were served with the proposed 2020-2025 USECP at Docket No. M‑2019‑3008227 but have not entered appearances at that docket.] 


DISCUSSION: The Commission finds it reasonable for DLC to re-prioritize operational and staffing assignments based on customer service needs during the COVID-19 pandemic.

Accordingly, the Commission approves DLC’s request to further delay the implementation of its PIPP CAP, subject to the following requirements.  

· DLC shall file with the Commission and serve on all parties of record monthly implementation updates at Docket Nos. M-2016-2534323 and M-2019-3008227, with the first update due June 1, 2020, until the PIPP CAP is fully implemented. 

· DLC shall propose a new implementation date in their monthly update.  The implementation date shall be no later than December 31, 2020.

· If DLC has not completed implementation of the approved PIPP CAP by December 31, 2020, DLC shall file a Petition to extend the implementation date for the PIPP CAP at DLC’s 2020-2025 USECP docket.  

· Updates may be discontinued at Docket No. M-2016-2534323 upon approval and implementation of the 2020-2025 USECP or upon notice that the PIPP CAP has been implemented, whichever occurs earlier.

· No further action is required at Docket No. M-2013-2350946. 

If you have any questions, please contact Joseph Magee, in the Commission’s Bureau of Consumer Services, jmagee@pa.gov or 717-772-1204. 

[bookmark: _GoBack][image: ]		Sincerely,



							Rosemary Chiavetta
		Secretary

cc:	Lori Mohr, BCS, laumohr@pa.gov 
Joseph Magee, BCS, jmagee@pa.gov
Louise Fink Smith, Law Bureau, finksmith@pa.gov
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