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----- Original Message-----

From: Vero, Eranda

Sent: Sunday, March 29, 2020 4:08 PM

To: Margaret A. Morris, Esquire (mmorris@regeriaw.com) <mmorris@regerlaw.com>; bumbaugh103@yahoo.com
Subject: FW: [External] West Penn Power Case

Dear Ms. Morris,
I am forwarding you a copy of Ms. Umbaugh's e-mail/report dated March 18, 2020. This will correct any ex part

communication between Ms. Umbaugh and myself concerning this case.

In her e-mail, Ms. Umbaugh'’s indicated that she and Mr. Harrington had reached a mutually acceptable agreement with
regard to the plans for bringing electricity to her residence. In view of this agreement, Ms. Umbaugh indicated that she no
longer intends to pursue her complaint against West Penn Power.

Given this information, | assumed (maybe wrongly) that Mr. Harrington was a West Penn Power representative and a
settlement had been reached between the parties. | interpreted Ms. Umbaugh's statement that she "has no desire to proceed
with the case at this time" as a request to withdraw her Complaint and was in the process of preparing an Initial Decision

granting her request.

ALJ Vero

hitps://mail.yahoo.com/d/folders/1/messages/1484777.src=ip
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From: Vero, Eranda

Sent: Sunday, March 29, 2020 4:25 PM

To: Brandi Umbaugh <bumbaugh103(@yahoo.com>

Cc: Margaret A. Morris, Esquire (mmorris@regerlaw.com) <mmorris@regerlaw.com>
Subject: RE: [External] West Penn Power Case

Ms. Umbaugh,
From you e-mail below, I understand that you no longer desire to proceed with your complaint against West
Penn Power. In view of this, I will issue an Initial Decision dismissing your complaint and closing this case.

ALJ Vero

-----Original Message-----

From: Brandi Umbaugh <bumbaugh103(@yvahoo.com>
Sent: Wednesday, March 18, 2020 6:27 PM

To: Vero, Eranda <evero@pa.gov>

Subject: [External] West Penn Power Case

ATTENTION: This email message is from an external sender. Do not open links or attachments from unknown
sources. To report suspicious email, forward the message as an attachment to CWOPA_SPAM (@ pa.gov.

Good afternoon your honor,

I have unsuccessfully attempted to contact your office multiple times by phone to confirm exactly what you had
wanted in this letter. T assume that, your office; as everything else, is temporarily closed. I hope in the mean
time that this letter will suffice. If you need anything from me in the future, once business returns to normal,
please do not hesitate to contact me.

This is regarding case #C-2019-3012282 Umbaugh Vs. West Penn Power Company.

When we had previously spoken in February, you had graciously granted me an extension on the case with West
Penn Power. I was waiting to work out some water way issues that were creating a potential problem for our

power instillation to my Ligonier home.

I believe, together with Mr. Harrington, that we have come up with an acceptable adjustment to the plans to suit
us both in successfully running electricity to my home.

I have no immediate desire to proceed with the case at this time.
Thank you for your time in this matter.

Regards,

Brandi Lee Umbaugh

1455 Darlington Rd.,
Ligonier Pa 15658

(724)289-0673
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