Columbia Gas of Pennsylvania, Inc.
2020 General Rate Case
Docket No. R-2020-3018835

Standard Filing Requirements
Exhibits 14-17
Volume 5 of 10




Exhibit No. 14

Schedule No. 1

Page 10f 5

Witness: S. Bardes Hasson

COLUMBIA GAS OF PENNSYLVANIA, INC.

53.53 III. BALANCE SHEET AND OPERATING STATEMENT
A. ALL UTILITTES

26. Provide a list of reports, data, or statements requested by and submitted to
the Commission during and subsequent to the test year.

Response:

Supplements to Tariff Gas — Pa. P.U.C. No. 9

No. 283 — Effective January 1, 2019
Purchased Gas Cost Adjustment

No. 284 — Effective January 1, 2019
Universal Service Program Rider

No. 285 — Effective April 1, 2019
Distribution System Improvement Charge

No. 286 — Effective April 1, 2019
Elective Balancing Service Rider

No. 287 — Effective April 1, 2019
Purchased Gas Cost Adjustment

No. 288 — Effective April 1, 2019
Universal Service Program Rider

No. 289 — Effective October 1, 2019
1307 (f) Annual Filing

No. 290 — Effective July 8, 2019
Daily Measurement

No. 291 — Effective July 11, 2019
Postponed effective date of Supplement No. 290

No. 292 — Effective July 1, 2019
Purchased Gas Cost Adjustment

No. 293 — Effective July 1, 2019
Universal Service Program Rider
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Supplements to Tariff Gas — Pa. P.U.C. No. 9 (continued)

No. 294 — Effective August 8, 2019
Postponed effective date of Supplement No. 290

No. 295 — Effective February 8, 2020
Suspended effective date of Supplement No. 290

No.296 — Effective October 15, 2019
Refiling of Daily Measurement Tariff

No. 297 — Effective October 24, 2019
Postponed effective date of Supplement No. 296

No. 298 — Effective October 1, 2019
Purchased Gas Cost Adjustment

No. 299 — Effective October 1, 2019
Universal Service Program Rider

No. 300 — Effective January 1, 2020
Purchased Gas Cost Adjustment

No. 301 — Effective January 1, 2020
Universal Service Program Rider

1307(f) Purchased Gas Cost Filing

1307(f) 2019 — Exhibits computing the PGC Rates for the twelve months ending
September 30, 2019 filed February 28, 2019. Docket No. R-2019-3008255.

1307(f) 2019 — Testimony, Tariff Sheets and additional Exhibits for the
computation for PGC rates for the twelve months ended January 31, 2019 filed
April 1, 2019. Docket No. R-2019-3008255.

Other Reports and Data

1307(e) Reconciliation Statement for twelve months ending December 31, 2018
for Rider DSIC, filed January 21, 2019

1307(e) Reconciliation Statement for twelve months ending December 31, 2019
for Rider DSIC, filed January 16, 2020

1307(e) Reconciliation Statement for twelve months ending December 31, 2018
for Rider USP filed January 17, 2019
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Other Reports and Data (continued)

1307(e) Reconciliation Statement for twelve months ending December 31, 2019
for Rider USP filed January 16, 2020

State Tax Adjustment Surcharge - Notice of No Change, filed March 7, 2019

Pa. P.U.C. —52 Pa. Code §56.100(i) Annual Dormant Account Resurvey, filed
December 13, 2019

Pa. P.U.C. —52 Pa. Code §56.100(i) Annual Dormant Account Resurvey, filed
January 30, 2019

Pa. P.U.C. —52 Pa. Code §56.100(i) Annual Dormant Account Resurvey, filed
January 31, 2020

Pa P.U.C. — 52 Pa. Code Section 56.231 — Annual 231 Report, filed March 30,
2019

Pa P.U.C. - 52 Pa. Code Section 56.231 - Monthly 56.231 Reports

Pa P.U.C. - 52 Pa. Code Section 58.15 - Annual LIURP Report, filed April 30,
2019

Pa P.U.C. - 52 Pa. Code Sections 59.111(c)(2) — Lost and Unaccounted for Gas,
filed September 26, 2019

Pa P.U.C. - 52 Pa. Code Sections 59.111(c)(2) — Lost and Unaccounted for Gas,
filed December 20, 2019

Pa P.U.C. - 52 Pa. Code Sections 59.33 - Annual DOT Reports
Pa P.U.C. - 52 Pa. Code Sections 59.38 - Construction Reports

Pa P.U.C. - 52 Pa. Code Sections 59.81 -Annual Resource Planning Report, Forms
1and 2, filed March 1, 2019

Pa P.U.C. - 52 Pa. Code Sections 59.81-59.84 -Annual Resource Planning Report,
Forms 3 through 9, filed May 28, 2019

Pa P.U.C. - 52 Pa. Code Section 62.111 (c) (5) NGS Credit Criteria Annual Report,
filed April 25, 2019

Pa P.U.C. - 52 Pa. Code Sections 62.31-62.37 - Quality of Service Benchmarking
Report, filed January 30, 2019
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Other Reports and Data (continued)

Pa P.U.C. - 52 Pa. Code Sections 62.31-62.37 - Quality of Service Benchmarking
Report, filed January 31, 2020

Pa P.U.C Chapter 14 (66 Pa. C.S. §§ 1401-1419) - 1410.1 Report, filed March 28,
2019

PaP.U.C. — 52 Pa. C.S. §62.4 2019-2021 Universal Service and Energy
Conservation Plan, filed February 1, 2018

Pa P.U.C. - 52 Pa. Code Section 62.5 - Universal Programs & Collections
Performance Report, filed March 29, 2019

Pa P.U.C. - 52 Pa. Code Section 69.809 — Annual Diversity Report, filed March 1,
2019

Pa P.U.C. - 52 Pa. Code Section 71.1 - 71.9 - Quarterly Financial Reports and/or
Waivers, filed individually; for 12 months ending December 31, 2018, filed March
31, 2019, June 30, 2019, and September 30, 2019

Pa P.U.C. - 52 Pa. Code Section 73 - Annual Depreciation Report, filed June 21,
2019

Pa P.U.C. — 66 Pa. C.S. §308.1(b) Rate Comparison Annual Report, filed February
13, 2019

Pa P.U.C. — 66 Pa. C.S. §510(b) Assessment Report, Form GAO-14, filed March
11, 2019

Pa. P.U.C. — 66 Pa. C.S. §1356 - Annual Asset Optimization Plan, filed March 1,
2019

Pa. P.U.C. - 66 Pa. C.S. §1357(a)(2) and 1357 (d)(3) — Supplemental DSIC
Quarterly Updates filed March 20, 2019 — December 18, 2019

Annual Report of Columbia Gas of Pennsylvania, Inc. to the PA PUC, filed April
30, 2019

Annual LIURP Spending Report, submitted February 26, 2019

Physical and Cyber Security Program Self-Certification (Docket No. M-
00031717), filed February 21, 2019
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Other Reports and Data (continued)

Affiliated Interest Agreement — Columbia Gas of Pennsylvania, Inc. Services
Agreement with NiSource Corporate Services Company (Docket No. G-2014-
2458547), Filed April 10, 2019

Update to Exhibit No. 108 (Docket No. R-2018-2647577), Filed March 29, 2019
Weather Normalization Adjustment 2018/2019 Report, filed September 16, 2019
Monthly NGDC Switching Statistics

Quarterly CAP Customer Participation

CPA TUS Data Requests, Re: Natural Gas Reliability, submitted June 28, 2019
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Supplement No. 305 to
Tariff Gas — Pa. P.U.C. No. 9

COLUMBIA GAS OF PENNSYLVANIA, INC.

121 Champion Way, Suite 100 Canonsburg, Pennsylvania

RATES AND RULES

FOR
FURNISHING GAS SERVICE
IN

THE TERRITORY AS DESCRIBED HEREIN

ISSUED: March 30, 2020 EFFECTIVE: April 1, 2020

ISSUED BY: M. A.HUWAR, PRESIDENT
121 CHAMPION WAY, SUITE 100
CANONSBURG, PENNSYLVANIA 18317

NOTICE

This Tariff Supplement Makes Changes to the Existing Tariff - See List of Changes Made by This Tariff
Supplement on Page No. 2.
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Supplement No. 305 to

Tariff Gas — Pa. P.U.C. No. 9

Two Hundred Seventy-second Revised Page No. 2
Canceling Two Hundred Seventy-first Revised Page No. 2

LIST OF CHANGES MADE BY THIS TARIFF SUPPLEMENT

Page | Page Description Revision Description
Cover | Tariff Cover Page Supplement No., Issue and Effective Date.
2-2a List of Changes List of Changes.
The “Pass-through Charge” has increased.
16 Rate Summary
The "Total Effective Rate" has increased.
21 Rider Summary The "Universal Service Plan — Rider USP" has increased.
The “Universal Service Plan — Rider USP" has increased.
21b Pass-through Charge Summary

The “Total Pass-through Charge” has increased for rate schedules RSS and RDS.

Issued: March 30, 2020

M. A. Huwar Effective: April 1, 2020
President
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Supplement No. 305 to

Tariff Gas - Pa. P.U.C.No. 9

Seventy-third Revised Page No. 2a

Columbia Gas of Pennsylvania, Inc. Canceling Seventy-second Revised Page No. 2a

PAGE 2a INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: March 30, 2020 M. A. Huwar Effective: April 1, 2020
President
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Supplement No. 300 to

Tariff Gas — Pa. P.U.C. No. 9

Forty-second Revised Page No. 2b
Canceling Forty-first Revised Page No. 2b

PAGE 2b INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: December 23, 2019

M. A. Huwar
President

Effective: January 1, 2020
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Supplement No. 252 to

Tariff Gas — Pa. P.U.C. No. 9

Sixteenth Revised Page No. 2c
Canceling Fifteenth Revised Page No. 2c

PAGE 2c INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: December 27, 2016

Mark Kempic
President

Effective: January 1, 2017
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Witness: S. Bardes Hasson

Supplement No. 252 to

Tariff Gas - Pa. P.U.C. No. 9

Fifteenth Revised Page No. 2d

Canceling Fourteenth Revised Page No. 2d

PAGE 2d INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: December 27, 2016

Mark Kempic
President

Effective: January 1, 2017
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Witness: S. Bardes Hasson

Supplement No. 252 to

Tariff Gas — Pa. P.U.C. No. 9

Eleventh Revised Page No. 2e
Canceling Tenth Revised Page No. 2e

PAGE 2e INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: December 27, 2016

Mark Kempic
President

Effective: January 1, 2017
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Supplement No. 228 to

Tariff Gas — Pa. P.U.C. No. 9

Sixth Revised Page No. 2f
Canceling Fifth Revised Page No. 2f

PAGE 2f INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: March 31, 2015

M. R. Kempic
President

Effective: April 1, 2015
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Supplement No. 228 to

Tariff Gas — Pa. P.U.C. No. 9

Third Revised Page No. 2g

Canceling Second Revised Page No. 2g

PAGE 2g INTENTIONALLY LEFT BLANK

FOR FUTURE USE

Issued: March 31, 2015

M. R. Kempic
President

Effective: April1, 2015
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Supplement No. 251 to

Tariff Gas — Pa. P.U.C. No. 9
Ninety-ninth Revised Page No. 3
Canceling Ninety-seventh and

Columbia Gas of Pennsylvania, Inc. Ninety-eighth Revised Page No. 3
Table of Contents Sheet No.

List of Changes Made by this Tariff Supplement 2

Table of Contents 3

Description of Territory 7

Rates Available Under This Tariff 11

Rate Summary 16

Other Rates Summary 20 (C)
Rider Summary 21 (C)
Gas Supply Charge Summary 21a

Pass-through Charge Summary 21b

Price-to-Compare Summary 21c

Rules and Regulations:

1. The Gas Tariff 22
2. Service Limitations 30
3. Application for Service 38
4. Customer's Installation 40
5. Testing and Inspecting Customer’s Service 42
6. Credit 43
7. Point of Delivery of Gas to Customer 47
8. Extensions 48
9. Rights of Way 51
10. Introduction of Service 52
11. Company Equipment on Customer's Premises 52
12. Selection of Rate Schedule 54
13. Service Continuity 55
14. Customer's Use of Service 56
15. Measurement 57
16. Meter Tests 59
17. Payment Terms 60
18. Termination of Service 63
19. Discontinuation of Service 67
20. Flexible Rate Provisions 68
21. Flexible Service Provisions 70
Held for Future Use 71-75

Rate Schedule:

RSS - Residential Sales Service 76
RDS - Residential Distribution Service 78
Held for Future Use 80 -85

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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Supplement No. 250 to

Tariff Gas — Pa. P.U.C. No. 9

Seventieth Revised Page No. 4

Canceling Sixty-ninth Revised Page No. 4

Table of Contents (continued)

|__Rate Schedules (continued): Sheet No.
SGDS — Small General Distribution Service 89
SCD — Small Commercial Distribution 93
SDS - Small Distribution Service 96
LGSS — Large General Sales Service 100
LDS - Large Distribution Service 103
MLSS — Main Line Sales Service 107
MLDS — Main Line Distribution Service 111
NCS — Negotiated Contract Service 115
NSS — Negotiated Sales Service 117
SDSS - Supplier Default Sales Service 122
~ Held for Future Use 124
CDS — Cogeneration Distribution Service 125
EGDS - Electric Generation Distribution Service 127
NGV — Natural Gas Vehicle Service 129
Held for Future Use 132-133
SS - Standby Service 134
Held for Future Use 136
DGDS - Distributed Generation Distribution Service 137
CAP — Customer Assistance Plan 139
Held for Future Use 144 -145
Rider USP. — Universal Service Plan 146
Rider CC - Customer Choice 148
Rider EDS — Economic Development Service Rider 149
Purchased Gas Cost Rider 151
Rider GPC — Gas Procurement Charge 160
Rider MFC — Merchant Function Charge 161
Rider WNA - Weather Normalization Adjustment 162
Held for Future Use 164
State Tax Adjustment Surcharge — STAS 165
Rider EBS — Elective Balancing Service 166
Rider NAS — New Area Service 174-176
Rider DSIC — Distribution System Improvement Charge 177 - 180a
Rules Applicable to Distribution Service — RADS:
1. Definitions 181
2. Rules Applicable to All Distribution Service 186
2.2.  Electronic Communications 186
2.3. Initial NGS Application 186

(C) Indicates Change

(€

Issued: November 10, 2016 Mark Kempic
President

Effective: November 11, 2016
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Supplement No. 278 to
Tariff Gas — Pa. P.U.C. No. 9
Ninety-third Revised Page No. 5

Canceling Ninety-second Revised Page No. 5

Table of Contents (continued)

Rules Apbplicable to Distribution Service - RADS (cont'd):
24. NGS Creditworthiness 187
2.5. Character of Distribution Service 188b
2.6.  Limitations of Distribution Service 189
2.7.  Distribution Nominations 191a
2.8. Operational Alerts 191a
2.9. Emeraency Alerts 192
2.10. Late Payment Charge 192
2.11. Charges by Other Pipelines or Distributors 192
2.12. Retainage 192
2.13. Retroactive Period Adjustments 193
2.14. NGS Default 193
2.15. Non-Liability of Company 193
2.16. Duties Under Force Majeure 194
2.17. Sole and Exclusive Remedies 194
2.18. No Waiver 194
2.19. Standards of Conduct 195
2.20. Complaint Procedure 200
2.21. Complaint Procedure - Violations of Standards of Conduct 200
2.22. Platts "Gas Daily, Daily Price Survey - Designation by PSP 200a
2.23 Historical Usage Portal 200b
3. Rules Applicable Only to General Distribution Service 201
3.2.  Application Process 201
3.3.  Character of Service to be Rendered 202
34. Order of Gas Through the Meter 203
35. System Integrity Measures and Procedures 204
3.6. Seasonal Flow Orders 205
3.7.  Operational Flow Orders 206
3.8.  Operational Matching Orders 207
3.9. Limitations on Nominations 208a
3.10. Limitations on Excess Deliveries 208a
3.11. Consumption in Excess of Deliveries 209
3.12. Deliveries in Excess of Consumption 210
3.13. Limitations Where a Shipper has a Positive Bank 211
3.14. Flow Order Management Service 211
3.15. General Distribution Aggregation Service 211
3.16. NGS's Discontinuation of its Provision of Natural Gas Supply
Services to Any One Customer on the Company’s System 214
3.17. NGS's Discontinuation of its Provision of Natural Gas Supply
Services on the Company's System 214

(C) Indicates Change

(©)

Issued: July 23, 2018 M. A. Huwar

President

Effective: September 21, 2018
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Supplement No. 251 to
Tariff Gas — Pa. P.U.C. No. 9
Fifteenth Revised Page No. 6

Canceling Fourteenth Revised Page No. 6

Table of Contents (continued)

Rules Applicable to Distribution Service — RADS (continued): Sheet No.
Held for future use 215-224
4. Rules Applicable Only to Choice Service 225
4.2 Availability 225
4.3  Application Process 226
4.4 Character of Service Rendered 226
4.5 Customer Information 227
4.6 Enroliment Procedures 228
4.7 Choice Aggregation Service 232
4.8  Capacity Requirements 234
4.9 Gas Supply Requirements 238
Held for Future Use 240
4.10  Operational Requirements 241
4.11  Operational Flow Orders 242
4.12  Rates 243
4.13  Company Billing of NGS's 244
4.14  Complaint Handling Process 247a
4.15  Indemnification 248
416  Termination of a NGS's Participation Under this Schedule 248
Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016

President
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Supplement No. 282 to
Tariff Gas ~ Pa. P.U.C. No. 9
Tenth Revised Page No. 7

Canceling Eighth and Ninth Revised Page No. 7

ADAMS COUNTY

Abbottstown
Arendtsville

Aspers

Bendersville

Berwick Township
Biglerville

Butler Township
Caledonia

Cashtown
Conewago Township*
Cumberland Township
East Berlin

Fairfield

Fayetteville

Franklin Township
Freedom Township
Germany Township
Gettysburg

Hamilton Township
Hamiltonban Township
Hemptom

Littlestown
McSherrystown*
Menallen Township
Mt. Joy Township

Mt. Pleasant Township
New Oxford

Oxford Township
Reading Township
Strabane Township
Table Rock

Two Taverns

Tyrone Township
Union Township

ALLEGHENY COUNTY

The Company is certified to
serve in all cities, boroughs
and townships in Allegheny
County.

DESCRIPTION OF TERRITORY

ARMSTRONG COUNTY

Distant

Hovey Township
Madison Township
Mahoning Township
McWilliams

New Salem
Oakland

Oak Ridge

Parker City

Perry Township

Red Bank Township
South Bethlehem

BEAVER COUNTY

The Company is certified in
serve in all cities, boroughs
and townships in Beaver
County.

BEDFORD COUNTY

Cumberland Valley Township
Londonderry Township

Mann Township
Southampton Township
State Line

BUTLER COUNTY

Adams Township
Allegheny Township
Annandale
Annisville

Brady Township
Bruin

Center Township
Cherry Township
Clay Township
Concord Township
Cranberry Township

*  Territory formerly served under Tariff Gas-Pa. P.U.C. No. 7.
** Limited to industrial service to Permanent Service Identification (PSID) 400473084.
*** Territory formerly served under Tariff Gas-Pa. P.U.C. No. 6.

(C) Indicates Change

BUTLER COUNTY
(continued)

Criders Corners
Deegan

Eau Claire

Fairview

Fairview Township
Fallowfield Township
Forestville

Franklin Township
Harrisville

Karns City **

Marion Township
Mercer Township
Muddy Creek Township
North Washington
Parker Township

Slippery Rock Township

Valencia

Valencia Township
Venango Township
Washington Township
West Liberty

Wick

Worth Township

CENTRE COUNTY ***

Bellefonte

Benner Township
Boggs Township
Burnside Township
College Township
Ferguson Township
Harris Township
Patton Township
Potter Township
Snow Shoe Township
Spring Township
State College
Union Township

Issued: December 11, 2018

M. A. Huwar
President

Effective: December 16, 2018
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Supplement No. 221 to
Tariff Gas — Pa. P.U.C. No. 9
Third Revised Page No. 8

Canceling First and Second Revised Page No. 8

CHESTER COUNTY
Coatesville*
CLARION COUNTY

Ashland Township
Beaver Township
Callensburg
Climax

Dutch Hill

Elk City

Elk Township
Fairmont City
Foxburg
Hawthorne

Huey

Knox

Lamartine
Lawsonham
Leatherwood
Licking Township
Madison Township
Mayport

Monroe

New Bethlehem
Perry township
Perryville

Porter Township
Red Bank Township
Richland Township

CLEARFIELD COUNTY

Burnside Township
Jordon Township**
Union Township

ELK COUNTY

Highland Township
Nansen
Russell city

FAYETTE COUNTY

The Company is certified to
serve in all cities, boroughs
and townships in Fayette
County.

FRANKLIN COUNTY

Antrim Township
Caledonia
Greencastle

Greene Township
Guilford Township
Mercersburg

Mont Alto

Montgomery Township
Nunnery

Peters Township

DESCRIPTION OF TERRITORY (Continued)

GREENE COUNTY

The Company is certified to (©)
serve in all cities, boroughs

and townships in Greene

County.

INDIANA COUNTY

Center Township***
Cherryhill Township**
Clymer

White Township***

JEFFERSON COUNTY

Beaver Township
Clover Township
Heath Township
lowa

Knox Township
Pine Creek Township
Polk Township
Ringgold Township
Rose Township
Summerville

Union Township
Warsaw Township
Winslow Township

Rimersburg Quincy

Salem Quincy Township

Salem Township Shady Grove

Shippenville Washington Township

St. Petersburg Waynesboro

Toby Township

Turkey City FULTON COUNTY

Turnip Hole

Wentlings Bethel Township

West Freedom Thompson Township

West Monterey Union Township

® Limited to industrial service to Permanent Service Identification (PSID) 400495160. (©)
** Limited to industrial service to Permanent Service Identification (PSID) 500254711 and 500254712. (©)

(C) Indicates Change

Limited to service to customers located within the industrial park owned by Indiana County Industrial
Development Authority and Indiana County Development Corporation.

Issued: December 19, 2014

M. R. Kempic
President

Effective: December 20, 2014
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Supplement No. 238 to
Tariff Gas — Pa. P.U.C. No. 9
Third Revised Page No. 9

Canceling First and Second Revised Page No. 9

DESCRIPTION OF TERRITORY (Continued)

LAWRENCE COUNTY

Bessemer

Big Beaver Township
Chewton

Ellport

Ellwood City

Energy

Harlansburg

Hickory Township
Joyce

Little Beaver Township
Mt. Jackson
Neshannock Township
New Castle

North Beaver Township
Perry Township
Princeton

Scott Township
Shenango Township
Slippery Rock Township
South New Castle
Taylor Township
Union Township
Wampum

Wayne Township
Wurtemburg

McKEAN COUNTY

Bradford

Bradford Township
Custer City

Dallas City
Degolia

Derrick City
Foster Brook
Foster Township
Lafayette Township
Lewis Run

Mt. Alton

Tune

MERCER COUNTY

Liberty Township
North Liberty

(C) Indicates Change

SOMERSET COUNTY

Addison Township
Berlin

Brothers Valley Township
Elk Lick Township
Greenville Township
Meyersdale

Salisbury

Somerset

Somerset Township
Southampton Township
Summit Township

VENANGO COUNTY

Clintonville

Clinton Township
Dotter

Emlenton

Freedom

{rwin Township
Mariasville
Nickleville

Pittsville

Richland Township
Rockland Township
Scrubgrass Township

WARREN COUNTY

Conewango Township
Glade Township
Mead Township
Pleasant Township
Russell

Shefield Township
Starbrick

Warren

WASHINGTON COUNTY

The Company s certified to
serve in all cities, boroughs
and townships in Washington
County.

WESTMORELAND COUNTY

Alverton

Ardara
Buzzardtown

Cereal

Circleville

Coal Hollow
Collinsburg
Cowansburg

East Huntingdon Township
Eldora

Fellsburg

Fells Chapel
Foxtone

Grapeville
Gratztown
Hahntown
Hempfield Township
Herminie

Irwin

Jeannette

Lowber

Madison

Marchland
Monessen

Mt. Pleasant

Mt. Pleasant Township
North Huntington Township
Penglyn

Penn

Penn Township
Rilton

Rostrover Township
Ruffsdale

Rural (Scottdale)
Scottdale

Sewickley Township
Shafton

Smithton

South Huntingdon Township
Stewartsville

Straw Pump
Sutersville

Tarr

Unity Township
West Newton
Youngwood

Issued: December 15,2015

Mark Kempic
President

Effective: December 18, 2015
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Supplement No. 221 to
Tariff Gas — Pa. P.U.C. No. 9
Third Revised Page No. 10

Canceling First and Second Revised Page No. 10

DESCRIPTION OF TERRITORY (Continued)

YORK COUNTY *

Carroll Township
Codorus Township**
Conewago Township
Dallastown

Dillsburg

Dover

Dover Township

East Hopewell Township
East Manchester Township
East Prospect

Fawn Township

Glen Rock

Hallam

Hallam Township
Hanover

Hopewell Township
Jackson Township
Jacobus

Jefferson

Loganville

Lower Chancefore Township
Lower Windsor Township
Manchester

Manchester Township
Manheim Township
Mount Wolf

Newberry Township
New Freedom

North Codorus Township
North York

Paradise Township
Penn Township

Railroad

Red Lion

Seven Valleys
Shrewsburg

Shrewsburg Township
Springettsbury Township
Springfield Township
Spring Garden Township
Spring Grove
Stewartstown

*

YORK COUNTY (continued)

Warrington Township
Washington Township
Wellsville

West Manchester Township
West Manheim Township
West York

Windsor

Windsor Township
Wrightsville

Yoe

York

Yorkana

York Haven

York New Salem

York Township

Territory formerly served under Tariff Gas — Pa. P.U.C. No. 7 with the exception of Codorus and

Manheim Townships and portions of East Manchester, Hallam, Manchester and Penn Townships.

*k

(C) Indicates Change

Limited to industrial service to Permanent Service |dentification (PSID) 400472432.

Issued: December 19, 2014

M. R. Kempic
President

Effective: December 20, 2014
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Supplement No. 221 to

Tariff Gas — Pa. P.U.C. No. 9

Ninth Revised Page No. 11

Columbia Gas of Pennsylvania, Inc. Canceling Seventh and Eighth Revised Page No. 11

RATES AVAILABLE UNDER THIS TARIFF
RATES AVAILABLE FOR RESIDENTIAL ACCOUNTS
Rate RDS - Residential Distribution Service (pp. 78-80)
Available for a Residential customer or a group of Residential customers that has an aggregate annual
demand of at least 53,650 thm or a minimum of 50 customers being served pursuant to the aggregation
provisions of the Rules Applicable to Distribution Service.
A Residential customer under this rate schedule may use gas supply for distributed generation equipment
such as reciprocating engines, gas turbines, and fuel cells used for electrical power generation for the
customer's own use provided, that the Company's facilities are adequate to provide the requested service.
Rate RSS - Residential Sales Service (pp. 76-77)
This rate schedule is available, at one location, for the total requirements of any residential customer.
A Residential customer under this rate schedule may use gas supply for distributed generation equipment

such as reciprocating engines, gas turbines, and fuel cells used for electrical power generation for the
customer's own use provided, that the Company's facilities are adequate to provide the requested service.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 221 to

Tariff Gas - Pa. P.U.C. No. 9

Tenth Revised Page No. 12

Columbia Gas of Pennsylvania, Inc. Canceling Eighth and Ninth Revised Page No. 12

RATES AVAILABLE UNDER THIS TARIFF - continued
RATES AVAILABLE FOR NON-RESIDENTIAL ACCOUNTS
Rate CDS - Cogeneration Distribution Service (pp. 125-126)

Available to any customer who qualifies as a cogenerator under Section 210 of the Public Utility Regulatory
Policies Act of 1978 (PURPA). Customer must demonstrate to the Company's satisfaction that qualifying
cogeneration gas burning equipment will be installed and only gas used for cogeneration will be billed at the
rate negotiated under this rate schedule. Service is available when such customer acquires its own gas and
executes a contract with the Company for distribution service in accordance with all terms and conditions of
such contract. Separate metering and piping to qualifying end use equipment will be required.

Service under this rate schedule shall not be available to a customer who is a Priority 1 Customer, as
defined in the Service Limitations section of this tariff and is using gas to generate electricity for Essential
Human Needs Use, as defined in the Service Limitations section of this tariff, shall be required to purchase
Standby Service if an alternate fuel is not available to generate electricity to cover the electricity peak day
requirement.

Rate DGDS - Distributed Generation Distribution Service (pp. 137-138)

Available, at one location, for the distribution requirements of any commercial or industrial customer using
distributed generation equipment such as reciprocating engines, gas turbines, microturbines, and fuel cells
used for electrical power generation. Service is available when such customer executes a contract with the
Company for a period mutually agreed to between the Company and the customer for distribution service in
accordance with all terms and conditions of such contract. Provided that the Company's facilities are
adequate to provide the requested service. Customer may not take service under any other rate schedule
except Rate SS - Standby Service.

Rate EGDS - Electric Generation Distribution Service (pp. 127-128)

Available to any customer who uses gas to generate electricity for sale, either wholesale or retail; provided
that such sale of electricity is subject to the regulatory jurisdiction of either the Pennsylvania Public Utility
Commission or the Federal Energy Regulatory Commission. Service is available when such customer
acquires its own gas and executes a contract with the Company for distribution service in accordance with
all terms and conditions of such contract.

Rate LDS - Large Distribution Service (pp. 103-106)

Available to any commercial or industrial customer whose annual throughput requirement (determined under
the Customer Charge provisions of Rate LDS) is in excess of 540,000 thm, and who does not take service
under any other rate schedule except Rate SS-Standby Service.

Rate LGSS - Large General Sales Service (pp. 100-102)

This rate schedule is available, at one location, for the total requirements of any commercial or industrial
customer whose purchase requirements are in excess of 64,400 thm, and who does not contract for
distribution service.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 221 to

Tariff Gas — Pa. P.U.C. No. 9

Twelfth Revised Page No. 13

Columbia Gas of Pennsylvania, Inc. Canceling Tenth and Eleventh Revised Page No. 13

RATES AVAILABLE UNDER THIS TARIFF - continued
RATES AVAILABLE FOR NON-RESIDENTIAL ACCOUNTS - continued
Rate MLDS - Main Line Distribution Service (pp. 111-114)

Available at one location, for the total requirements of a commercial or industrial customer when the
Customer meets either one of the following qualifications:

(a) the Customer has annual throughput requirements in excess of 274,000 thm and is connected
directly through a dual-purpose meter to facilities of an Interstate pipeline supplier of the Company
("Class | MLS Customer"); or

(b) the Customer has annual throughput requirements of not less than 2,146,000 thm and there are two
(2) miles or less of pipeline facilities of the Company connecting the Customer to facilities of an
interstate pipeline supplier of the Company ("Class Il MLS Customer"), and meets all of the
following conditions:

1) Customer does not take service under any other rate schedule except Rate SS — Standby
Service, and

2) Customer acquires its own gas and executes an application and agreement with the
Company as specified in the Rules Applicable to Distribution Service section of this Tariff,
for a period of not less than one (1) year for distribution service in accordance with all terms
and conditions of such contract.

Rate MLSS - Main Line Sales Service (pp. 107-110)

Available at one location, for the total requirements of a commercial or industrial customer when the
Customer meets either one of the following qualifications:

(a) the Customer has annual throughput requirements in excess of 274,000 thm and is connected
directly through a dual-purpose meter to facilities of an Interstate pipeline supplier of the Company
(“Class | MLSS Customer”); or

(b) the Customer has annual throughput requirements of not less than 2,146,000 thm and there are two
(2) miles or less of pipeline facilities of the Company connecting the Customer to facilities of an
interstate pipeline supplier of the Company (“Class Il MLSS Customer”).

Rate NCS - Negotiated Contract Service (pp. 115-116)

Available to any commercial or industrial customer, at the Company's discretion, who meets the following
qualifications:

(a) The customer is not presently served by the Company and has projected throughput requirements
of not less than 21,460 thm annually or is a current customer; and

(b) The customer gives the Company satisfactory proof that, absent service under this rate schedule,
the customer's facilities or operations would not be constructed in the Company's operating territory,
or that, absent service under this rate schedule, customer would install long-term alternate fuel
facilities.

Customer does not take service under any other rate schedule except Rate SS — Standby Service.

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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RATES AVAILABLE UNDER THIS TARIFF - continued
RATES AVAILABLE FOR NON-RESIDENTIAL ACCOUNTS - continued

Rate NGV - Natural Gas Vehicle Service (pp. 129-131)

This rate schedule is available for any customer for the use of natural gas directly in a natural gas vehicle
(NGV). The customer to qualify must be the operator of a public fueling station or the owner/operator of a
natural gas vehicle or fleet of vehicles who receives service at separately metered fueling facilities owned by
the vehicle owner/operator for the exclusive use of the customer's vehicle(s).

Rate NSS - Negotiated Sales Service (pp. 117-121)

Available to any commercial or industrial customer who would not initiate service from the Company or
would no longer take service from the Company but for the availability of service under Rate NSS, and
whose annual throughput requirements exceed 21,460 thm. A customer with annual throughput
requirements less than 64,400 thm that is eligible for service under this rate schedule shall be deemed to
meet the usage eligibility provisions for transportation service under Rate SGSS.

Rate SCD - Small Commercial Distribution (pp. 93-95)

This rate is available to any commercial customer that: (1) is eligible for Choice Service; (2) has a historic
throughput less than or equal to 64,400 thm annually; (3) is not served under any other schedule; (4) the
customer or group of customers have an aggregate annual demand of at least 53,650 thm or a minimum of
50 customers and in compliance with the aggregation provisions in the Rules Applicable to Distribution
Service elects an NGS of natural gas commodity service for a one year period.

Rate SDS:Small Distribution Service (pp. 96-99)

Available to any commercial or industrial customer whose annual throughput requirements (including sales
and distribution) exceed 64,400 thm, who does not receive service under any other rate schedule except
Rate SS-Standby Service, and whose annual throughput (as determined under Customer Charge provisions
of Rate SDS) is less than or equal to 540,000 thm.

Rate SDSS - Supplier Default Sales Service (pp. 122-123)

Available to any commercial or industrial customer with annual throughput requirements in excess of 6,440
thm or greater, and whose natural gas supplier has defaulted according to the provisions of the NGS Default
section of the Rules Applicable to Distribution Service of this tariff, and who at the time of the default was
receiving General Distribution Service under Rate SGDS-Small General Distribution Service, Rate SDS -
Small Distribution Service, Rate LDS - Large Distribution Service, Rate MLDS — Main Line Distribution
Service, Rate CDS ~ Cogeneration Distribution Service or Rate GDS — Generation Distribution Service.

(C) Indicates Change

(€)

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 282 to

Tariff Gas — Pa. P.U.C. No. 9

Eighth Revised Page No. 15

Columbia Gas of Pennsylvania, Inc. Canceling Sixth and Seventh Revised Page No. 15

RATES AVAILABLE UNDER THIS TARIFF (Continued)

Rate SGDS - Small General Distribution Service (pp. 89-92)

Available, atone location, for the total requirements of any commercial or industrial customer meeting all of the
following conditions:

1. The Customer's total annual throughput requirements, as determined under the Customer Charge
provisions are less than or equal to 64,400 thm annually.

2. The Customer does not take service under any other rate schedule exceptRate SS - Standby Service.

3. Customer acquires its own gas and executes an application and agreement with the Company, as
specified in the Rules Applicable to Distribution Service section of this Tariff, for a period of not less
than one (1) year for distribution service in accordance with all terms and conditions of such contract.

4. The customer is a member of an aggregation group pursuant to the provisions of the Rules Applicable
to Distribution Service.

5. Priority One customers, as defined in the Service Limitations section of this tariff, must buy
distribution service at the Priority One distribution rate, which includes recovery of purchased gas
demand costs pursuant to the Purchased Gas Cost Rider as set forth in this tariff. All other SGDS
customers wishing to contract for standby service may execute a contract for service under Rate
SS - Standby Service.

Rate SGSS - Small General Sales Service (pp. 86-88)

This rate schedule is available, at one location, for the total requirements of any commercial or industrial
customer whose total throughput requirements are less than or equal to 64,400 thm annually and who does
not contract for distribution service.

Rate SS - Standby Service (pp. 134-136)

Available to any qualified customer receiving General Distribution Service or Negotiated Sales Service who

executes a contract with the Company for service under this rate schedule for a period of not less than one
(1) year.

(C) Indicates Change

Issued: December 11, 2018 M. A. Huwar Effective: December 16, 2018
President
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Supplement No. 305 to

Tariff Gas - Pa. P.U.C. No. 9

One Hundred Forty-fifth Revised Page No. 16

Canceling One Hundred Forty-fourth Revised Page No. 16

Rate Summary
Rate per thm

Distribution Federal Tax
State Tax System Adjustment Total
Distribution Gas Supply Gas Cost Pass-Through  Adjustment  improvement Credit Effective
Residential Rate Schedules Charge Charge Adjustment Charge Surcharge  Charge (DSIC) (FTAC) Rate
1 2/ 3/ 4/ s/
Rate RSS - Residential Sales Service
Customer Charge $ 16.75 0.00 0.10 (0.61) 16.24
Usage Charge § 0.60763 0.20091 (0.00680) 0.20998 0.00000 0.00371 (0.02196) 0.99347
Rate RDS - Residential Distribution Service
Customer Charge $ 16.75 0.00 Q.10 (0.61) 16.24
Usage Charge:
Customers Electing CHOICE $§ 0.60763 - - 0.19003 0.00000 0.00371 (0.02196) 0.77941

1/ Please see Page No. 21a for rate components.
2/ Please see Page No. 21b for rate components.

3/ The STAS percentage is reflected on Page No. 20 and is applied to the Customer Charge and the Distribution Charge.
4/ The DSIC percentage is reflected on Page No. 21 and is applied to the Customer Charge and the Distabution Charge.
5! The FTAC percentage is reflected on Page No. 20 and is applied to the Customer Charge and the Distribution Charge.

Issued: March 30, 2020

M. A. Huwar - President

Effective: April 1, 2020
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Supplement No. 304 to
Tariff Gas - Pa. P.U.C. No. 9
Eighty-seventh Revised Page No. 17
Canceling Eighty-sixth Revised Page No. 17

Rate Summary
Rate per thm

Commercial / Industrial Rate Schedules Oistribution ~ Gas Supply Gas Cosl
<= 64.400 therms - 12 Months Ending October

i1

Rate SGSS - Smalt General Sales Service
Customer Charge:

Annual Throughput <= 6,440 thim b 2275
Annual Throughput > 6,440 thm and <= 64,400 (i $ 48.00
Usage Charge
Annual Throughput <= 6,440 thm S 0.44145 0.19880 (0.00680)
Annual Throughput > 6,440 thm and <= 64,400 thim $ 0.37912 0.19880 (0.00680)
Rate SCD - Small Commercial Distribution
Customer Charge:
Annual Throughput <= 6,440 thm $ 22.75
Annual Throughput > 6,440 thm and <= 64,400 thm $ 48.00
Usage Charge: Customers Electing CHOICE
Annual Throughput <=6,440 thm S 0.447145 - -
Annual Throughput >6,440 and <=64,400 thm £ 0.37912 - -
Rate SGDS - Small General Distribution Service
Customer Charge:
Annual Throughput <= 6,440 thin 8 22.75
Annual Throughput > 6,440 Ihm and <= 64,400 thm $ 48.00
Usage Charge - Priority One
Annual Throughput <= 6,440 thm $  0.42925 - -
i Annual Throughput > 6,440 thm and <= 64,400 thm $ 0.36691 - =
| Usage Charge - Non-Priarity One
| Annual Throughput <= 6,440 thm $ 0.42925 - -
Annual Throughput > 6,440 and <= 64,400 thm $§  0.36691 - .

1/ Please see Page No. 21a for rate components.
2/ Please see Page No. 21b for rate components.
3/ The STAS percentage is reflecled on Page No. 20 and is applied to the Cuslomer Charge and the Distribulion Charge.
4/ The DSIC percentage Is reflected on Page No. 21 and Is applied to the Customer Charge and the Distribution Charge.
5/ The FTAC percentage is reflecled on Page No. 20 and is applied to the Customer Charge and the Distribution Charge.

6/ Plus Rider EBS Option 1 or 2 - ° Se®age 21.

Pass-through  Adjustment
Charge Charge Adjustment Charge
2t

0.14159
0.14159

0.12164
0.12164

0.14159
0.14159

0.00010
0.00010

State Tax

Surcharge  Charge (DSIC)

3/

0.00
0.00

0.00000
0.00000

0.00
0.00

0.00000
0.00000

0.00
0.00

0.00000
0.00000

0.00000
0.00000

Distributlon Federal Tax
System Adjustment
Improvernent Credit
(FTAC)
4/ 8
0.14 (0.82)
0.29 (1.73)
0.00269 (0.01595)
0.00231 (0.01370)
0.14 (0.82)
0.29 (1.73)
0.00269 (0.01595)
0.00231 (0.01370)
0.14 (0.82)
0.29 (1.73)
0.00262 (0.01551)
0.00224 (0.01326)
0.00262 (0.01551)
0.00224 (0.01326)

Total
Efiective
Rate

22.07

46.56

0.76178
0.70132

22,07
46.56

0.54983
0.48937

22.07
46.56

0.55795
0.49748

0.41646
0.35599

6/
&/

Issued: March 30, 2020
M. A. Huwar - Presitient

Effective: April 1, 2020



Columbia Gas of Pennsylvania, Inc.

Exhibit No. 14
Schedule No. 02
Attachment A
Page 25 of 277

Witness: S. Bardes Hasson

Supplement No. 304 to

Tariff Gas - Pa. P.U.C. No. 9

One Hundred Twenty-first Revised Page No. 18
Canceling One Hundred Twentieth Revised Page No. 18

Rate Summary
Rale per thm

Commercial / Industrial Rate Schedules
> 64,400 therms - 12 Months Ending October

Rate LGSS - Large General Sales Service
Customer Charge:

Distribution

Gas Supply

Gas Cost

Annual Throughput > 4,400 thm and <= 110,000 thm $ 229.75
Annual Throughput > 110,000 Ihm and <= 540,000 thint $ 757.34
Annual Throughput > 540,000 thm and <= 1,074,000 thm $ 1,947.06
Annual Throughput > 1,074,000 thm and <= 3,400,000 thm $ 3,028.76
Annual Throughput > 3,400,000 thm and <= 7,500,000 thm $ 5,841.18
Annual Throughput > 7,500,000 thm $  8,653.60
Usage Charge:
Annual Throughput > 64,400 thm and <= 10,000 thm $ 0.26138 0.19823 (0.00680)
Annual Throughput > 110,000 thm and <= 540,000 thm $ 0.24437 0.19823 (0.00680)
Annual Throughpul > 540,000 thm and <= 1,074,000 thm $ 0.14131 0.19823 (0.00680)
Annual Throughput > 1,074,000 thm and <= 3,400,000 thm $ 0.12535 0.19823 (0.00t80)
Annual Throughput > 3,400,000 thm and <= 7,500,000 thm $ 0.11249 0.19823 (0.00G80)
Annual Throughput > 7,500,000 thm $ 0.08693 0.19823 (0.00680)
Rate SDS - Small Distribution Service
Customer Charge:
Annual Throughput > 64,400 thm and <= 110,000 thm $ 229.75
Annual Throughput > 110,000 thm and <= 540,000 thm $ 757.34
Usage Charge:
Annuai Throughput > 64,400 thm and <= 110,000 thm $ 0.26138 - -
Annual Throughput > 110,000 thm and <= 540,000 thm $ 0.24437 - -
Rate LDS - Large Distribution Service
Customer Charge:
Annual Throughput > 540,000 thm and <= 1,074,000 thm g 1,947.06
Annual Throughput > 1,074,000 thm and <= 3;400,000 thm § 3.028.76
Annual Throughput > 3,400,000 thm and <= 7,500,000 thm § 584118
Annual Throughput > 7,500,000 thm $  8,653.60
Usage Charge:
Annual Throughput > 540,000 thm and <= 1,074,000 thm $ 0.14131 - -
Annual Throughput > 1,074,000 thm and <=:3;400,000 thm $ 0.12535 - -
Annual Throughput > 3,400,000 thm and <= 7,500,000 thm $ 0.11249 - -
Annual Throughput > 7,500,000 thm 5 0.06693 - =

1/ Please see Page No. 21a for rate componenls.
2/ Please see Page No. 21b for rale components.

3/ The STAS percentage is reflscted on Page No. 20 and is applied to the Customer Charge and the Distribulion Charge.
4/ The DSIC percenlage is reflecled on Page No. 21 and is applied to the Cuslomer Charge and the Distribution Charge.
S/ The FTAC percentage is reflecled on Page No. 20 and is applied to the Customer Charge and the Distribution Charge.
6/ Plus Rider EBS Option 1 or 2 - Sea Page 2.

Pass-through
Charge Charge Adjustment Charge Surcharge  Charge (DSIC) (FTAC)
U 2/ 3/ at 5/

0.14149
0.14149
0.14149
0.14149
0.14149
0.14149

Distribution Federal Tax
State Tax System Adjustiment Total
Adjustment Improvement Credit Effeclive
Rate
0.00 1.40 (8.40) 222.85
0.00 4.62 (27.37) 734.59
0.00 11.88 (70.37) 1,888.57
0.00 18.48 (109.46) 2,937.78
0.00 35.63 (211.10) 5,665.71
0.00 52.79 (312.74) 8,393.65
0.00000 0.00159 (0.00945) 0.58644
0.00000 0.00149 (0.00883) 0.56995
0.00000 0.00086 (0.00511) 0.46998
0.00000 0.00076 (0.00453) 0.45450
0.00000 0.00069 (0.00407) 0.44203
0.00000 0.00041 (0.00242) 0.39784
0.00 1.40 (8.30) 222.85
0.00 4.62 (27.37) 734.59
0.00000 0.00159 (0.00945) 0.25352 6/
0.00000 0.00149 {0.00883) 0.23703 &/
0.00 11.88 (70.37) 1,888.57
0.00 18.48 (109.46) 2,937.78
0.00 35.63 (211.10) 5,665.71
0.00 52.79 (312.74) 8,393.65
0.00000 0.00086 (0.00511) 0.13706 &/
0.00000 0.00076 (0.00453) 0.12158 &/
0.00000 0.00069 (0.00407) 0.10911 &/
0.00000 0.00041 (0'.00242) 0.06492 &/

Issued: March 30, 2020
M. A. Huwar - President

Effective: April 1, 2020
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Col ia Gas of P ylvania, Inc, C: ing Forty-ninth Revised Page No. 19
Rate Summary
Rate per thim
Distribution Federal Tax
State Tax System Adjusiment Total
Main Line Service Rate Schedules Ristribution Gas Supply Gas Cost Pass-through Agjustment Improvement Credit Effective
Conunercial / Industrial Charge Charge Adjustment Charge Surcharge Charge (DSIC) (FTAC) Rate
1 2/ 37 ETl 5l
Rate MLSS . Main Line Sales Service
Custurer Charge:
Annual Throughput > 274,000 thm and <= 540,000 thm 3 469.34 0.00 2.86 (16.96) 455.24
Annual Throughput > 540,000 thm and <= 1,074,000 thm 3 1,149.00 0.00 7.01 (41.52) 1,114.49
Annual Throughput > 1,074,000 thm and <= 3,400,000 thm $ 2,050.00 0.00 12.51 (74.09) 1,988.42
Annual Throughput > 3,400;000 thm and <= 7,500,000 thm $ 4,09€.00 0.00 2499 {148.03) 3,972.96
Annual Throughput > 7,500,000 thm $ 732200 0.00 44.66 (264,62) 7.102,04
Usage Charge:
MLS Class | Annual Thraughput > 274,000.thm $ 000937 0.19823 (0.00680) 0.14149 0.00000 000006 (0.00034) 0.34201
MLS Class It:
Annual Throughput > 2,146,000 thm and <= 3,400,000 thm & 0.04479 0.19823 (0.00680) 0.14149 0.00000 0.00027 (0.00162) 0.37636
Annual Throughput > 3,400,000 thrn and <= 7,500,000 thm § 0.03874 0.19823 (0.00680}) 0.14149 0.00000 0.00024 (0.00140) 0.37050
Annual Throughput > 7,500,000 thm $ 0.03355 0.,19823 {0.00680) 0.14149 0.00080 0.00020 (0.00121) 0.36546
Rate MLDS - Main Line Distribution Service
Customer Charge:
Annual Throughput > 274,000 thm end <= 540,000 thm ] 469.34 0.00 2.86 {16.96) 455.24
Annual Throughput> 540,000 hm and <= 1,074,000 thm $  1,149.00 0.00 7.01 (41.52) 1,114.49
Annual Throughput > 1,074,000 thm and <= 3,400,000 thm S 2,050.00 0.Q0 12.81 (74.09) 1,988.42
Annual Throughput > 3,400,000 thm and <= 7,500.000 thm $  4.096.00 0.00 24,99 (148.03) 397296
Annual Throughput > 7,500,000 thm § 7,322.00 0.00 44.66 (264.62) 7,102.04
Usage Charge:
MLS Class | Annual Threughput > 274,000 thm $ 0.00937 . - - 0.00000 0.00006 (0.00034) 0.00909 &/
MLS Class I:
Annual Throughput > 2,146,000 thm and <= 3,400,000 thm $ 0.04479 - # £ 0.00000 0.00027 (0.00162) 0.04344 6/
Annual Throughpeat > 3,400,000 thm and <= 7,500,000 Ihm g 0.03874 - = £ 0.00000 0.00024 (0.00140) 0.03758 &/
Annual Throughput > 7,500,000 lhm 3 0.03355 - - - 0.00000 0.00020 (0.00121) 0.03254 &/

1/ Plaase see Paga No. 21a for rale components.
2/ Pleasu ses Page No, 21b for rale components.
3/ The STAS pescentage is reflected on Page No. 20 and is applied to the Custamer Charge and the Disiribution Charge:
4/ Tha DSIC percantge is reflected on Page No. 21 and is applied 1o the Custumer Charge and the Disiribution Charge.
5/ The FTAC percentage is reflected on Page No. 20 and is applied to the Customer Charge and he Distribution Charge.

6/ Plus Rider EBS Qption 1 or 2 - See Page 21.

Issued: March 30, 2020
M. A. Huwar - President

Effective: April 1, 2020
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Other Rates Summary

Rate per thm

1/ Penalty Credit and Pipeline Refund Passback effective July 2019 - June 2020.
2/ Please see Page No. 21c¢ for rate components.

Description Rate Applicable Rate Schedules
3/ thm

Penalty Credit/Pipeline Refund Passback - Non-Residential $ 0.00035 1/ SGSS/SGDS-P1/SCD/LGSS/MLSS
Price to Compare for Residential Gas Supply $ 0.21406 2 RSS
Price to Compare for Commercial Gas Supply b7 0.21195 2/ SGSS (< = 64,400 thms)
State Tax Adjustment Surcharge Percentage 0.000% Customer and Distribution Charges on all rates
Federal Tax Adjustment Credit (FTAC) -3.614% Customer and Distribution Charges on all rates
Rate SS - Standby Service S 0.74953

Per therm based on a customer's Maximum Daily Firm
Requirement. See Pages 134 - 136 herein for detail.

Issued: March 30, 2020

Effective: April 1, 2020

M. A. Huwar - President
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Supplement No. 305 to

Tariff Gas - Pa. P.U.C. No. 9

One Hundred Fifty-seventh Revised Page No. 21
Canceling One Hundred Fifty-sixth Revised Page No. 21

Riders

Customer Choice - Rider CC
Universal Service Plan - Rider USP
Distribution System Improvement Charge - Rider DSIC
Elective Balancing Service - Rider EBS:
Option 1 - Small Customer
Option 1 - Large Customer

Option 2 - Small Customer
Option 2 - Large Customer

Gas Procurement Charge - Rider GPC

Merchant Function Charge - Rider MFC
Merchant Function Charge - Rider MFC

Purchased Gas Cost - Rider PGC

Rider Summary

Rate
$ 0.00010
$ 0.06874
0.61%
$ 0.01444
$ 0.00755
$ 0.00697
S 0.00226
$ 0.00695
$ 0.00268
$ 0.00057
Pg. 21a & 21b

/thm

/thm

Ithm
Ithm

/thm
Ithm

Ithm

/thm
/thm

Applicable Rate Schedules

RSS/RDS/SGSS/SGDS/SCD/DGDS
RSS/RDS

This percentage is applied to the Distribution
Charge and the Customer Charge. See
Pages 177-180 for Rider DSIC details.

SGDS/SDS
LDS/MLDS

SGDS/SDS
LDS/MLDS

RSS/SGSS/LGSS/MLSS

RSS
SGSS

Rate Schedules specified on Page 21a & 21b

Issued: March 30, 2020

M. A. Huwar - President

Effective: April 1, 2020
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Supplement No. 304 to

Tariff Gas - Pa. P.U.C. No. 9

Thirty-ninth Revised Page No. 21a

Canceling Thirty-eighth Revised Page No. 21a

Gas Supply Charge Summary

Rate per thm
Total
Gas Supply
Rate Schedule PGCC Rider GPC Rider MFC Charge

Rate CAP - Customer Assistance Plan $ 0.19128 0.00695 0.00268 0.20091
Rate RSS - Residential Sales Service $ 0.19128 0.00695 0.00268 0.20091
Rate SGSS - Small General Sales Service $ 019128 0.00695 0.00057 0.19880
Rate LGSS - Large General Sales Service $ 0.19128 0.00695 - 0.19823
Rate MLSS - Main Line Sales Service $ 0.19128 0.00695 - 0.19823

Issued: March 30, 2020

M. A. Huwar - President

Effective: April 1, 2020
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Supplement No. 305 to
Tariff Gas - Pa. P.U.C. No. 9
Sixty-seventh Revised Page No. 21b

Columbia Gas of Pennsylvania, Inc. Canceling Sixty-sixth Revised Page No. 21b
Pass-through Charge Summary
Rate per thm
Pipeline
Capacity Refund/ Total
PGDC Assignment Penally Pass-
Rate Schedule PGDC “E" Factor Factor Credits Rider CC Rider USP through |
|
Rate CAP - Customer Assistance Plan $  0.13051 0.01063 2 3 5 = 0.14114
Rate RSS - Residential Sales Service $  0.13051 0.01063 2 - 0.00010 0.06874 0.20998
Rate SGSS - Small General Sales Service $  0.13051 0.01063 - 0.00035 0.00010 - 0.14159
Rate LGSS - Large General Sales Service 3 0.13051 0.01063 * 0.00035 = - 0.14149
Rate MLSS - Main Line Sales Service $  0.13051 0.01063 - 0.00035 5 - 0.14149
Rate RDS - Residential Distribution Service $  0.13051 0.01063 (0.01995) - 0.00010 0.06874 0.19003
Rate SCD - Small Commercial Bistribution (Choice) $ 0.13051 0.01063 (0.01995) 0.00035 0.00010 - 0.12164
Rate SGDS - Small General Distribution Service
Priarity One (P1) $ 0.13051 0.01063 - 0.00035 0.00010 - 0.14159
Non-Priority One (NP1) 4 . = = 0.00010 C 0.00010
Rate SDS - Small Distribution Service $ - - = = = * =
Rate LDS - Large Distribution Service S - = - = 4 & =
Rate MLDS - Main Line Distribution Service $ £ > ] - = = =
Issued: March 30, 2020 Effective: April 1, 2020

M. A. Huwar - President
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Supplement No. 304 to

Tariff Gas - Pa. P.U.C. No. 8

Thirty-ninth Revised Page No. 21¢c

Columbia Gas of Pennsylvania, Inc. Canceling Thirty-eighth Revised Page No. 21c

Price-to-Compare (PTC) Summary
Rate per thm
Capacity Total

Gas Cost Assignment Price-to-

Customer Class PGCC Adjustment Factor Rider GPC Rider MFC Compare

Residential $ 0.19128 (0.00680) 0.01995 0.00695 0.00268 0.21406
Commercial < = 64,400 thm/year $ 0.19128 (0.00680) 0.01995 0.00695 0.00057 0.21195

Issued: March 30, 2020 Effective: April 1, 2020

M. A. Huwar - President
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Supplement No. 224 to

Tariff Gas — Pa. P.U.C. No. 9

Sixth Revised Page No. 22

Columbia Gas of Pennsylvania, Inc. Canceling Fifth Revised Page No. 22

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS

1. The Gas Tariff
1.1 Filing and Posting

A copy of this Tariff, which is the rates, rules and regulations under which gas service will be supplied
by Columbia Gas of Pennsylvania, Inc. to its customers in Pennsylvania, is on file with the
Pennsylvania Public Utility Commission and is posted and open for inspection at the offices of the
Company.

1.2 Revisions

This Tariff may be revised, amended, supplemented and otherwise changed from time to time in
accordance with the Pennsylvania Public Utility Law and such changes, when effective, shall have the
same force and effect as the present Tariff.

1.3 Application of Tariff

The Tariff provisions apply to any party or parties lawfully receiving gas service from the Company,
under the rates set forth therein, and the receipt of gas shall constitute the receiver a customer of the
Company as the term is used herein.

1.4 Rules and Regulations

The Rules and Regulations, filed as a part of this Tariff, are a part of every contract or agreement for
service, whether written, oral or implied, made by the Company, and govern all classes of service
where applicable.

1.5 Statement of Agents

No agent or employee of the Company has authority to make any promise, agreement or
representation inconsistent with the provisions of this Tariff.

1.6 Definitions
The following definitions shall apply to this tariff, unless otherwise clearly indicated:

1. Act shall mean the Pennsylvania legislation known as the ‘Natural Gas Customer Choice and
Competition Act," codified at 66 Pa.C.S. § 2201-2211, revising Public Utility Code, 66 Pa.C.S.
§§ 101, et. seq.

2. Applicant shall mean any person at least 18 years of age, corporation or other entity that (i)
desires to receive from the Company natural gas or any other service provided for in this Tariff
at a specific location, (ii) complies completely with all Company requirements for obtaining
natural gas or any other service provided for in this Tariff, (iii) has requested and is awaiting
Company approval of its request for service, and (iv) is not yet actually receiving from the
Company any service provided for in this Tariff. An Applicant shall become a Customer for
purposes of this Tariff only after it actually starts receiving the applicable service(s) from the
Company under this Tariff. The definition of “Applicant” does not include a person who within (C)
30 days of termination or discontinuance seeks to have service restored or transferred to a new
location.

(C) Indicates Change

Issued: January 20, 2015 M. R. Kempic Effective: December 22, 2014
President
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued

1.6 Definitions — continued

2.

Applicant — continued
For residential utility service, the term “Applicant” is further defined as a natural person not
currently receiving service who applies for residential service or any adult occupant whose
name appears on the mortgage, deed or lease of the property for which the residential utility
service is requested.

“BCF” shall mean one billion (1,000,000,000) cubic feet of gas. This is a measure of gas
usage.

“Billing Cycle” shall mean the regularly recurring period from one meter reading or estimated
meter reading, to the subsequent meter reading or estimated meter reading, upon which a
customer bill for gas and distribution service, or distribution service, is rendered. A billing
cycle need not coincide with a calendar month.

“BTU" or “British thermal unit” is the amount of heat energy needed to raise the temperature
of onepound of water by one degree F.

“Burner Tip” shall mean the point at which natural gas is used such as a furnace, water
heater or range.

“Capacity Assignment Factor” shall mean the amount equal to the projected annual cost of
assigned Firm Capacity less estimated annual storage commodity costs (storage injection,
withdrawal, shrinkage and commodity transportation cost) with the net divided by the estimated
normalized annual usage of customers electing Choice Distribution Service.

"CCF" is a measure of gas usage and shall mean one hundred (100) cubic feet of gas.

“Chapter 56" shall mean the PUC regulations that govern metering, billing and collections for
residential gas and electricity service found in 52 Pa. Code Chapter 56.

“Choice” and “Choice Service” shall mean Distribution service provided to Customers under
rate schedules RDS and SCD.

Commercial Customer

A customer using gas in an establishment of a commercial or service nature including boarding
homes and personal care homes. In this class are included, among others, warehousing,
distributing or selling commodities, providing professional services or other economic and social
endeavors, wholesale and retail stores, offices, office buildings, hotels, clubs, lodges,
associations, restaurants, warehouses, railroad and bus stations, banks, laundries, dry
cleaners, undertaking establishments, garages, gasoline stations, theaters, bowling alleys,
billiard parlors, motor courts, camps, bars, grills, taverns, retail bakeries, private hospitals,
public or private schools, churches, religious and charitable institutions, governmental agencies,
or the like.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014

President
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Supplement No. 296 to

Tariff Gas — Pa. P.U.C. No. 9

Twelfth Revised Page No. 24

Columbia Gas of Pennsylvania, Inc. Canceling Tenth and Eleventh Revised Page No. 24

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued
1.6 Definitions - continued

11. “Commercial Customer” — continued
Included in this group are customers who receive the Company's gas service through one meter set
to a combination of four or more dwelling units or through one meter set to a combination of up to
three dwelling units and one or more business premises, where the business premises is the
predominant usage factor. If the ratepayer's predominate usage is for natural gas powered vehicle
service, then the ratepayer will be classified as a commercial ratepayer.

If gas is supplied through a single meter and is used for both commercial and residential or
commercial and industrial usage, the service will be considered commercial if it is the predominant
usage factor.

12. “Commission” shall mean the Pennsylvania Public Utility Commission. The state agency
responsible for utility rates and services offered by the Company and for Natural Gas Suppliers as
provided for in 66 Pa. C.S. §2208 of the Act.

13. "Commodity Charge” and “Natural Gas Supply Charge” shall mean basic service charges for
natural gas supply services to retail customers, excluding charges for natural gas distribution
services.

14. “Company” and “Natural Gas Distribution Company” and “NGDC" shall mean Columbia Gas of
Pennsylvania, Inc., a public utility that provides Natural Gas Distribution services and which may
provide Natural Gas Supply Services and other services.

15. “Connected Load" shall mean the sum of the maximum energy ratings of all natural gas consuming (C)
devices connected for use on the customer’s property.

16. “Customer” shall mean a person at least 18 years of age, or a partnership, association, corporation
or other entity that purchases natural gas and in whose name a service account exists with the
Company. For the limited purpose of changing an NGS, “Customer” may also include an agent
who has been duly authorized to initiate a change of the Customer's NGS on behalf of that person,
partnership, association, corporation, or other entity through a signed document which identifies by
name the agent who has the authority to initiate a change of the Customer's NGS. PA. P.U.C.
Docket No. M-00991249F006.

17. “Customer Proxy” generally means the entity that receives notices (e.g. OFOs, OMOs, SFO, etc),
receives bills, and controls the gas bank account. Specifically, “Responsible Party” shall mean the
Customer in circumstances described in paragraphs 1, 2 and 3 of the “Shipper” definition, and the
Natural Gas Supplier in circumstances described by paragraph 4 of the “Shipper” definition.

18. “Distributed Generation” shall mean any generating resource other than central station generation
that is placed close to the load being served, usually meaning the customer site. Distributed
Generation technologies may include, but not limited to, reciprocating engines, gas turbines,
microturbines, and fuel cells.

19. “Distribution”, “Distribution Service” and “Natural Gas Distribution Service” shall mean Natural Ga-
Distribution Service as defined in the Commission’s Docket No. M-00991249F0005.
(C) Indicates Change

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
President
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued

1.6 Definitions - continued

20.

21

22.

23.

24.

25.

26.

27.

28.

29.

30.

“Distribution Charge” shall mean the basic service charges for the delivery of natural gas to a retail
customer from the point of receipt into the Company’s system and shall appear as a line item on a
customer’s bill.

“Distribution Pipeline” shall mean any Company pipeline other than a Transmission Pipeline or
Company service line.

“Dth” or “Dekatherm” shall mean ten (10) therms.

“Electronic Flow Corrector” or “EFC” shall mean a device that may be attached to a meter with an
instrumentation drive and is used to correct measured usage to standard conditions based on
actual pressure and temperature.

“FERC” or “Federal Energy Regulatory Commission” shall mean the United States federal agency
with jurisdiction over interstate electricity sales, wholesale electric rates, hydroelectric licensing,
natural gas pricing, and oil pipeline rates. FERC also reviews and authorizes liquefied natural gas
(LNG) terminals, interstate natural gas pipelines and non-federal hydropower projects.

“FTS” shall mean firm transportation service provided by an interstate pipeline in which gas is
transported on a firm basis from designated receipt points to designated delivery points.

“Gas” or “Natural Gas” or “Natural Gas Supply” shall mean the hydrocarbon gas obtained from
underground and undersea porous sedimentary rocks. As specified in this tariff, a customer may
purchase their gas from an NGS or from the Company.

“Gas Cost Adjustment” shall mean the amount billed or credited each month to account for the
differences between projected and actual gas supply costs of the Company and is also referred to
as the Purchased Gas Commodity Cost (PGCC) “E” Factor. When applicable, the Gas Cost
Adjustment appears as a line item on a customer bill.

“Gas Supply Charge” shall include the PGCC, the Rider GPC and the Rider MFC and will appear
as a line item on the bill of a customer purchasing their natural gas supply service from the
Company. [f the customer has selected an NGS to serve them under Choice Distribution Service,
and the Company is including the NGS gas supply price on the Company’s bill to the customer,
then the Gas Supply Charge will reflect the charge provided by the NGS to be billed to the customer
by the Company.

“General Distribution Service” and “GDS” shall mean Distribution service provided under rate
schedules DGDS, CDS, EGDS, LDS, MLDS, NCS, SGDS or SDS.

“Human Needs” or “Essential Human Needs” or “Essential Human Needs Use” shall mean gas usage
by customers for service to any buildings where persons normally dwell including, but not limited to,
residences, apartment houses, dormitories, hotels, motels, hospitals, correctional institutions, and
nursing homes as well as the use of natural gas by sewage plants.

(C) Indicates Change

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued
1.6 Definitions - continued

31. Industrial Customer

A customer using gas for creating or changing raw or unfinished material into another form or product
through the application of heat or heat treating, steam agitation, evaporation, baking, drying, distilling,
etc.

Typical industrial users are manufacturing plants, machine shops, steel and iron mills, foundries,
lumber planing and saw mills, canneries, dairies, meat packers, breweries, distilleries, potteries,
railroad repair shops, refineries, creameries, flour mills, pump stations, ice plants, quarries, milk
plants, mines, shipbuilders, chemical plants, grain elevators, food processing facilities,
petrochemical operations in which the gas is the raw material, etc. If gas service is supplied through
a single meter and is used for both industrial and commercial purposes, the service shall be
considered industrial if the industrial usage is the predominant usage factor.

32. “Instrumentation Drive” shall mean a mechanism that may be attached to some types of meters (C)
and that provides the ability to install a flow correcting device to the meter.

33. “Local Market Area” shall mean a continuous physically interconnected system of Company owned
distribution piping through which the Company provides natural gas service to customers in a
discrete geographic area, utilizing one or more common Points of Delivery from interstate pipeline
supplier(s) or local gas supplier(s).

34. “Maximum Daily Quantity” or “MDQ" shall mean a Customer’s maximum usage during a 24-hour (C)
period based on recent historical Customer consumption data.

The Company shall perform an MDQ calculation each year based on data ending March 31 and
shall provide the new MDQ to customers and / or their agent of record in September. The newly
calculated MDQ will be effective beginning with the November cycle billing. An adjustment to the
MDQ may be made at any time upon agreement of the Customer and the Company. The MDQ will
be calculated as follows unless otherwise specified in this tariff:

a. For Monthly Read Meters
A regression analysis comparing Monthly Degree Days to Monthly Usage based on a
minimum of twelve (12) months and a maximum of thirty-six (36) months will be developed
to calculate the MDQ.

i. When the regression analysis yields an R Squared value greater than 0.6, the MDQ
will be based on the regression analysis and the following calculation will be used to
determine the MDQ:

MDQ = Base Load + Heat Load * (Market Area Design Day Degree Days)
ii. When the regression analysis yields an R Squared value less than 0.6, the MDQ will
be based on the highest monthly usage in the prior three years and the following

calculation will be used to determine the MDQ:

MDQ = Highest Monthly Usage in Past Three Years/ 25 days

(C) Indicates Change

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
President
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued

1.6 Definitions - continued

34.

35.

36.

37.

38.

39.

40.

“Maximum Daily Quantity” or “MDQ" — continued

b. For daily read meters, the MDQ will be based on the highest daily usage in the past three
years.

c. For new meters or new customer usage without sufficient monthly or daily data, the MDQ
will be based on Connected Load until the next MDQ update.

“Mcf” shall mean one thousand (1,000) cubic feet of gas.

“Month” shall mean calendar month.

“Medical Certificate” shall mean a written document: 1) certifying that a customer or member of the
customer’s household is seriously ill or has been diagnosed with a medical condition which requires
the continuation of service to treat the medical condition; and 2) signed by a licensed physician,
nurse practitioner or physician’s assistant.

“Pass-through Charge” shall mean the charge that appears as a line item on a residential,
commercial and industrial bill for an account served pursuant to Rate Schedules CAP, RDS, RSS,
SGSS, SCD, SGDS, LGSS, MLSS and PS. Pass-through Charges may include: 1) the Purchased
Gas Demand Charge (“PGDC"); 2) the PGDC “E" Factor; 3) the Capacity Assignment Factor
(“CAF"); 4) the Rider Customer Choice charge (“Rider CC"); and 5) the Rider Universal Service
Plan charge (“Rider USP").

“Pipeline Scheduling Point” or “PSP” shall mean a single delivery point or set of delivery points
grouped or designated by an upstream pipeline for purposes of scheduling gas supplies for delivery
by such upstream pipeline and shall consist of the following: Interconnections with Dominion
Transmission, Inc., Equitrans, L.P., National Fuel Gas Supply Corporation, Tennessee Gas Pipeline
Company, Texas Eastern Transmission, LP and Columbia Gas Transmission, LLC. The
interconnections with Columbia Gas Transmission, LLC include the Market Areas and Master List of
Interconnections as defined in the General Terms and Conditions of the FERC Gas Tariff of Columbia
Gas Transmission, LLC. As of May 1, 2010, the Columbia Gas Transmission, LLC Pipeline
Scheduling Points included: 25E-25 (Lancaster); 25-26 (Bedford); 25E-29 (Downingtown); 25-35
(Pittsburgh); 25-36 (Olean); 25-38 (Rimersburg); 25-39 (New Castle) and 25-40 (PA/WV Misc).

“Price-to-Compare” or “PTC” shall mean the dollar amount charged by the Company for gas supply
and used by consumers to compare prices with other NGSs. The Price-to-Compare includes the
PGCC, the CAF, the GPC, the MFC and the Gas Cost Adjustment.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued

1.6 Definitions - continued

41.

42.

43.

44.

Residential Customer

A customer, at least 18 years of age, using gas in a single family residential dwelling or unit for space
heating, air conditioning, cooking, water heating, incineration, refrigeration, laundry drying, lighting,
incidental heating, or other domestic purposes. For residential utility service, the term “Customer” is
further defined as a natural person in whose name a residential service account is listed and who
is primarily responsible for payment of bills rendered for the service or any adult occupant whose
name appears on the mortgage, deed or lease of the property for which the residential utility service
is requested. A Customer whose service has been terminated or discontinued in compliance with
this Tariff and existing Pennsylvania statute will remain a Customer if, within 30 days of
discontinuance or termination, the Customer requests to have service reconnected or transferred
to a new location.

Included in this group are customers using gas through one meter set which provides service to
two or three dwelling units in a multi-family residence or building where the owner of the building
occupies one of the dwelling units, or through one meter set to a combination of one dwelling unit
and one or more business premises, where the residential premises is occupied by the owner of
the building and is the predominant gas usage factor. If gas is supplied through a single meter and
is used for both residential and commercial purposes, the service shall be considered residential if
the residential usage is the predominant usage factor.

“Sales Service” shall mean service provided by the Company in which the customer purchases its
gas supplies from the Company and the Company distributes the gas supplies to the Customer.

“Shipper” generally means the entity nominating gas service for Distribution Service accounts.
Specifically, “Shipper” is defined as:

i.) a General Distribution Service Customer that nominates gas for Distribution; or

ii.) a Natural Gas Supplier that nominates the General Distribution Service Customer's gas for
distribution, but which has not been appointed in writing as the Customer’s agent by the
Customer; or

ii.) a Natural Gas Supplier that nominates General Distribution Service Customer’'s gas for
distribution, which NGS is acting as the General Distribution Services Customer’s duly
authorized agent for the purpose of purchasing gas; or

iv.) a Natural Gas Supplier that nominates the General Distribution Service Customer’s gas for
distribution, which NGS is acting as the General Distribution Service Customer's duly
authorized aggregation agent for the purpose of purchasing gas.

“Supplier of Last Resort” shall mean the Company or another entity as determined pursuant to
§2207 of the Act that provides natural gas supply services to customers that do not elect another
supplier or choose to be served by the supplier of last resort, customers that are refused service
from another natural gas supplier, or customers whose natural gas supplier fails to deliver the
required gas supplies. Currently, the Company is the supplier of last resort for all customers under
the terms of this tariff. Each customer may only have one supplier of last resort.

(C) Indicates Change

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

1. The Gas Tariff - continued
1.6 Definitions - continued

45. “Telemetry” shall mean an electronic communications process where the gas meter, equipped with (C)
an Electronic Flow Corrector and cellular modem or other telecommunications device utilized by the
Company, electronically sends metering information to a host database of the Company. Customers
using meters with Telemetry will have the option of electing OFOs or OMOs for those meters as
described in Rule 3. Rules Applicable Only to General Distribution Service, Operational Matching
Order paragraph of the Rules Applicable to Distribution Service of this tariff.

46. “Therm” or “thm” shall mean a unit of heat equivalent to 100,000 British thermal units. The Company
uses thm as the unit of measure for billing its customers.

47. "Therm multiplier" shall mean a numeric multiplier that is applied to the volume of gas consumed
(as measured in cubic feet, CCF, or MCF) to determine the amount of energy consumed (as
measured in therms).

48. “Transmission Pipeline” shall mean pipelines and related facilities which are either: 1) owned by the
Company in the form of a D-Line or a Company-owned pipeline that operates at a hoop stress of 20
percent or more of the specified minimum vyield strength of the pipe as determined by 49 C.F.R
§192.3; or 2) pipelines and related facilities owned by another company which obtains at least 90%
of its gas operating revenues from the transportation of gas for others and classifies at least 90% of
its mains (other than service pipe) as field and gathering lines, storage, or transmission lines. The
Company's Customers are not typically served directly from a Transmission Pipeline, and according
to the provisions set forth in the Termination of Service from Transmission Pipelines section of this
Tariff, the Company reserves the right to remove, relocate or abandon its Transmission Pipelines.

49. “User Without Contract” shall mean any person who has not contacted the Company to establish
service in their name but who is receiving the benefits of natural gas service. This situation includes,
butis not limited to, situations wherein the Company arrives at the premise to disconnect the service
as a result of a request from the previous customer and finds the premise occupied. User Without
Contract does not include instances where the Company’s meter or equipment has been tampered
with; the service was obtained through fraud or material misrepresentation of the customer's
identity; a tariff provision was violated so as to endanger the safety of a person or the integrity of
the Company's system, or the gas service was otherwise established without the Company’s
authorization.

(C) Indicates Change

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
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2.2

2.3

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations
Availability

The use of the Company's service shall not be for any purpose other than that covered by the
availability provisions of the rate under which service is supplied.

Transmission Lines

Transmission pipelines or high pressure “D-Line” distribution facilities, from which gas may be supplied
to customers along the route thereof, are not intended and cannot be maintained solely for service to
such customers. The Company may refuse to render service from such pipelines in those instances
where hazardous conditions of service might result from the pressures involved, where the service is
subject to early termination, or partial or complete failure, arising from depletion or insufficiency of local
gas supply, where the costs incident to rendering service would be of such nature as to result in
discrimination against other customers, or where for other reasons, such as the temporary nature of
certain pipelines, the service would be of short duration, hazardous or inadequate. (See the
Termination of Service from Transmission Pipelines paragraph of this tariff.)

Gas Emergency Rules
2.3.1 Definitions

A. "Alternate Fuel Capability" shall mean a situation in which an alternate fuel could have been
utilized whether or not the facilities for such use have actually been installed. For purposes
of this definition, alternate fuel means any fuel other than natural gas.

B. “Emergency” shall mean whenever the aggregate customer demand on the Company’s
system or confined segment of the system exceeds or threatens to exceed the gas supply
or capacity that is actually and lawfully available to the Company to meet the demands, and
the actual or threatened excess in demand creates an immediate threat to the Company's
system operating integrity with respect to Priority 1 customers, as defined in the Priority-
based Curtailment definitions.

C. "Emergency Action Curtailments” shall mean curtailments of natural gas supply service
and/or distribution service pursuant to these Gas Emergency Rules.

D. "Essential Human Needs Use" shall mean gas usage by customers for service to any
buildings where persons normally dwell including, but not limited to, apartment houses,
dormitories, hotels, hospitals, and nursing homes as well as the use of natural gas by
sewage plants.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - continued
2.3 Gas Emergency Rules - continued

2.3.1 Definitions - continued

E: "Firm Service" shall mean service pursuant to schedules or contracts under which the utility (C)
is expressly or impliedly obligated to deliver specific quantities of gas within a given time
period or which anticipate no interruptions, but which may permit unexpected interruptions
in case service to higher priority customers is threatened.

F. "Interruptible Service" shall mean service pursuant to schedules or contracts under which
the utility expressly or impliedly reserves the option to interrupt or curtail deliveries.

G. “Plant Protection Use” shall mean minimum quantities of natural gas required to prevent
physical harm to the plant facilities or danger to plant personnel when such protection
cannot be afforded through the use of an alternate fuel. Plant protection requirements
include quantities of gas necessary for the protection of such material in process as would
otherwise be destroyed, but does notinclude deliveries required to maintain production.

H. “Priority 1" shall mean gas supply and distribution services for Essential Human Needs
Use.
2.3.2. Demonstration of Firm Pipeline Capacity (C)

In the event of an Emergency, as defined in the Service Limitations section of the Rules and
Regulations of the Company'’s tariff, the Company may, but is not required to, requested Shippers to
provide proof of utilization of firm pipeline capacity with primary firm entitiements to a city gate delivering
into the company Local Market Area impacted by such Emergency. Absent such proof, the Shipper’s
deliveries on behalf of its customers(s) in the affected Local Market Area shall not be considered firm to
the extent the deliveries exceed the affected customer(s) contracted Standby Service with the
Company.

Proof of firm pipeline capacity as described above shall require the Shipper to provide a copy to the
Company of the applicable firm pipeline contracts reflecting the primary firm entitements to the city gate
delivering into the Company Local Market Area impacted by the Emergency and an appropriate
nomination on the Company'’s electronic bulletin board reflecting such contract as the upstream contract
in the nomination. The Shipper may redact pricing information in any contract supplied under this
paragraph.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - continued

2.3 Gas Emergency Rules - continued

2.3.3 Emergency Actions Curtailments

A

In the event of an Emergency, if, in the sole judgment of the Company, there is sufficient
time, the Company shall use reasonable business and operational efforts to: interrupt all
interruptible services, issue Operational Flow and Matching Orders and Operational Alerts
pursuant to the Rules Applicable to Distribution Service section of this tariff, and call for
voluntary usage reductions by all customers prior to requiring reductions in gas consumption
according to the provisions below.

In the event of an Emergency, the Company may curtail, in part or in whole, natural gas
supply and/or distribution service for each commercial and industrial customer that is not a
Priority 1 customer. Such curtailments will be made without regard to priorities of use as
necessary to minimize the potential threat to public health and safety. Emergency Action
curtailments will not require reductions to a level below the amount necessary for Plant
Protection Use as defined in the Priority-Based Curtailment Definitions section. When all
other service has been curtailed except for Priority 1 service and the Company continues to
be unable to meet Priority 1 requirements, the Company shall exercise its judgment as to
any further curtailment that may be necessary and shall utilize measures designed to
minimize harm to customers if curtailments to plant protection use are found to be necessary.
The Company shall restore service as soon as practicable to any gas-fired electric generation
facility that is deemed critical to electric system reliability by the electrical system’s control
area operator.

In order to implement Emergency Action Curtailments, the Company shall provide an
authorized usage factor using the means most likely to reach impacted customers (via
telephone, fax, e-mail, electronic bulletin board or other reasonable means). For industrial
and commercial customers taking General Distribution Service, the authorized usage factor
will be based on each customer's then currently effective Maximum Daily Quantity. For sales
service customers, the Company will base the authorized usage factor upon a recent billing
cycle or other readily available consumption data that is available to both the customer and
the Company.

Emergency Action Curtailments shall be for a period specified by the Company until further
notice, but shall last no more than five business days unless extended by Commission order.
As an alternative to extending mandatory reductions for periods beyond five days, the
Commission may order the Company to initiate Priority-Based Curtailments as defined
below. The Company may change a customer’s authorized usage factor, upon notice, at any
time during an Emergency.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - continued
2.3 Gas Emergency Rules - continued
2.3.4 Priority-Based Curtailments

A. In the event the Commission orders a Priority-Based Curtailment, it will be administered in the
following order, without incurring thereby any liability for any subsequent loss, injury, expense
or damage which the customer may sustain by reason of such curtailment or discontinuance.
If less than all of the requirements under a classification must be curtailed or discontinued,
the Company will implement the curtailment or discontinuance on a pro-rata basis to the
extent feasible, but may require curtailiment in only portions of the Company's service
territory. The following priority listing identifies the order of interruption for distribution services
and sales services by incorporating the interruption requirements found in the Rules
Applicable to Distribution Service.

B. In the event the Commission orders a Priority-Based Curtailment, the Company shall provide
all affected customers the maximum notice possible, by means of telephone, fax or other
acceptable forms of electronic communications and will specify the curtailment percentage of
the customer’s firm gas service and resulting allowance as may be the case.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - continued

2.3 Gas Emergency Rules - continued

2.3.4 Priority-Based Curtailments - continued

Order of Priority Rate Schedule Type of Gas
Curtailment
] 7 CDS, MLDS, LDS, NSS, NCS, | Non-Flowing Distribution and
EGDS, NGV, SDSS Interruptible Service
Non-Flowing Distribution and
. 8 SDE.SE0S Interruptible Service
3 5 CDS, MLDS, LDS, NCS, EGDS, | Flowing Non-Contiguous
NGV Distribution Service
Flowing Non-Contiguous
& & Sy Distribution Service
CDS, MLDS, LDS, SDS, SGDS, | Industrial Flowing Contiguous
5 3 MLSS, LGSS, SGSS, SS, NCS, | Distribution and
EGDS, NGV, NSS Firm and Interruptible Service
CDS, MLDS, LDS, SDS, SGDS, Si‘;’;i’gﬂgf‘;‘gw'”g Contigliens
8 2 MIESS, LOSSa S6oS: S aaINES] Firm Non-Human Needs and
EGDS, NGV, SCD, NSS L i
Interruptible Service
7 1 RSS, SGSS, LGSS, MLSS, MLDS, | Residential and Essential
LDS, SS, RDS, SDS, SGDS Human Needs Service
Notes:

1)

"Non-flowing Distribution" as used in Priorities (6) and (7) above is defined as the failure of
customer-owned supplies to reach a Delivery Point of the Company as enumerated in the Rules
Applicable to the Distribution Service.

"Flowing Non-Contiguous Distribution” as used in Priorities (4) and (5) above is defined as
customer-owned supplies which have reached a Delivery Point of the Company, but at a Local
Market Area other than the one in which the customers are located as defined in the Rules
Applicable to Distribution Service.

"Flowing Contiguous Distribution” as used in Priority Categories (2) and (3) above is defined as
customer-owned supplies which have reached a Delivery Point in the same Company Local
Market Area in which the Customer’s facilities are located as defined in the Rules Applicable to
Distribution Service.

Customers in a higher priority, with Priority 1 being the highest, will not be curtailed until all
customers falling into a lower priority have been restricted to plant protection use levels, unless
operational circumstances or physical limitations warrant a different resuit.

Where only a partial restriction of a priority category is required, implementation shall be pro-rata to
the extent practicable under the circumstances.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - continued
2.3 Gas Emergency Rules - continued
2.3.4 Penalty Provisions
A. Penalty for Unauthorized Use

When a customer consumes more gas than the authorized usage factor specified by the
Company under the Gas Emergency Rules section of this tariff,the Customer shall pay a
penalty of Four dollars and sixty-six cents ($4.66) per thm for each thm taken in excess of
the customer’s authorized usage factor.

Any penalty charges incurred will be billed for the billing cycle in which the unauthorized (C)
consumption first occurs. Penalty charges will be due and Customer shall be subject to
disconnection of service for nonpayment of such charges in accordance with the Rules and
Regulations Governing the Distribution and Sale of Gas of this tariff.

B. Continued Violation

The Company may discontinue service, for the duration of an emergency, to a customer
that takes gas in violation of the provisions of the Gas Emergency Rules section of this
tariff.

C. Disposition of Penalties

As of December 31 of each year, the Company shall total all penalties then collected from
all Customers resulting from the Gas Emergency Rules applicable to the contract period of
the same year. As of December 31 of each year, the Company shall also total the penalties
paid to its supplier(s) for quantities taken in excess of the quantities authorized by
supplier(s) for the contract period of the same year. The Company shall return to all
Customers who did not incur penalties under the penalty provisions of the Gas Emergency
Rules all penalties collected under the Gas Emergency Rules in excess of those penalties
paid to the Company's supplier(s). The total amount of such penalties to be returned shall
be divided by the total quantity of sales to all Customers who did not incur penalties during
the contract period. The result of this computation shall represent the factor to be multiplied
by each such Customer's total purchase quantities during the applicable contract period to
determine the amount to be returned for each such Customer as a credit on the invoice to
Customer for the January billing cycle. If the credit computed as above is less than one- (©)
thousandth of a cent per therm, the penalties to be returned shall be temporarily retained
and added to the penalties to be returned in the subsequent period. All references to
"contract period" in this Section shall mean a twelve-month period ended October 31.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - continued
2.4 Emergency Curtailment for Tests or Repairs

If an emergency situation arises such as the necessity to modify, test, replace or repair the Company's
facilities, or the facilities of the Company’s supplier of gas, and the gas available for distribution by the
Company is insufficient to meet all of the Customer’s authorized quantities, then the Company, upon
providing as much notice as possible to customer, shall order additional curtailment to customer to the
extent required. Such additional reduction required shall be determined by the Company without regard
to priorities of use; however, the authorized quantity shall not be lower than the minimum quantity
necessary for Plant Protection Use. In the event the initial notice of additional curtailment to Customer
is oral, such notice must be confirmed in writing within forty-eight (48) hours. The Commission will be
notified immediately of the declaration of an emergency situation.

If Customer exceeds its authorized usage factor during a period of Emergency Curtailment for Tests or
Repairs, Customer shall pay a penalty of Four dollars and sixty-six cents ($4.66) per thm for all
quantities taken in excess of the Customer's emergency authorized quantity.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
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2. Service Limitations - Continued

Exhibit No. 14
Schedule No. 02
Attachment A
Page 47 of 277

. Bardes Hasson

25 Compliance with Minimum Insulation Standards
The Company shall refuse service to all applicants for new gas service at facilities that do not meet
the minimum insulation standards as prescribed herein. All applicants for new gas service must
certify that the following minimum insulation standards have been met before service will be
established.
2.5.1 Minimum insulation Standards - Residential Structures
A residential structure is a single-family residence, duplex, townhouse or multi-family
apartment.
Any new or renovated residential structure to be served with gas for space heating
purposes shall be thermally protected to the minimum standards set for new or renovated
residential structures in the "Building Energy Conservation Act", as amended from time to
time by the Commonwealth of Pennsylvania, and the rules and regulations lawfully
promulgated thereunder by the Pennsylvania Public Utility Commission and the
Pennsylvania Department of Community Affairs.
The following standards shall apply to existing residential dwellings where economically
feasible:
(a) The thermal resistance of building sections adjacent to heated space shall be:
Minimum
1. Roof/ceiling R-19
2. Exterior Walls R-11
3. Floors over unheated crawl spaces and unheated basements R-11
4. Floors over unheated garages and areas open to the outside R-19
5. Foundation walls above frostline, including walls in living areas
and basements R-7
6. Edge insulation R-5
7. Heating ducts in unheated areas R-5
(b) Storm doors or insulated doors and storm windows or windows glazed with
insulating glass shall be installed.
(c) Main entrance doors to multi-family apartment buildings shall be self-closing.
(d) Automatic thermostats should be used.
(e) Vapor barriers with adequate ventilation, weatherstripping, sill sealers, exterior
caulking and attic fans shall be used wherever applicable.
Issued: November 23, 2005 T. J. Murphy Effective: November 23, 2005
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

2. Service Limitations - Continued

25 Compliance with Minimum Insulation Standards -Continued
These standards shall apply to existing residential dwellings where economically and
feasibly possible.
Mobile homes constructed after June 15, 1976 must meet the HUD "Mobile Home
Construction and Safety Standards".
Mobile homes constructed before June 15, 1976 must satisfy this minimum thermal
standard: "Storm doors or insulated doors and storm windows or windows glazed with
insulating glass shall be installed.”

2,52 Minimum Insulation Standards--Commercial and Industrial Structures

Any new commercial or industrial structure, where natural gas is to be utilized for space
heating, must be thermally protected to the minimum thermal protection standards of
ASHRAE 90-75.
Any existing commercial or industrial structure, where gas is to be utilized for space
heating, must be thermally protected to the minimum thermal protection standards of
ASHRAE 90-75 where economically and physically possible.
Where natural gas is to be used for product processing, the application for gas service
will be reviewed by the Company to determine if the applicant has considered the
economically efficient use of gas.

Issued: November 23, 2005 T. J. Murphy Effective: November 23, 2005
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

3. Application for Service

3.1 Application

All Applicants desiring any type of service from the Company under this Tariff shall contact the Company
and specifically request the type and nature of service. Applications for service may be made by
telephoning the Company or its authorized agent, or through application via the Internet.

Upon being contacted by a customer requesting service, the Company will advise the customer that
Choice service is available and that the Company can mail them a list of licensed NGSs offering retail
service in the Company’s service territory with appropriate contact information for those suppliers. The
Company will also advise the customer that they can view this information on the Internet and refer the
customer to the Commission for further information.

Prior to providing utility service, the Company may require the applicant to provide:
1. Information that positively identifies him/her self.

2. The name of any adult occupant whose name appears on the mortgage, deed or lease of
the property for which the residential utility service is requested.

The names of each adult occupant residing at the location, and proof of their identity.

4. A cash deposit, when applicable, as described in the Credit section of this tariff.

The Company may ask for the combined gross income of all adult occupants; however, the applicant is
not required to provide the information as a condition of receiving gas service, unless the applicant is
seeking to enroll in the Company's Customer Assistance Program, or the applicant is applying for service
at a location previously terminated for non-payment, in which cases the applicant must provide the
combined gross income of all adult-occupants.

3.2 Right to Reject

The Company may place limitations on the amount or character of service it will supply, or may reject
applications for any of the following reasons:

(a) Until the customer has complied with the state and municipal regulations governing gas service.

) If the Company does not have adequate facilities to render the service desired.

) If such service is of a character that it is likely to affect unfavorably service to other customers.

) If, in the judgment of the Company, the applicant's installation of piping or gas equipment is

hazardous, or of such a character that satisfactory service cannot be rendered.

(e) If an extension of street main, except as set forth under Section 8--Extensions, is required to furnish
such service.

(f) Where the service proposed is from a transmission pipeline as specified in the Transmission Lines
section of this tariff.

(g) When it is necessary to conserve the supply of gas as specified in the Service Limitations section
of this tariff.

(h) Until the customer has complied with minimum insulation standards as specified in the Compliance
with Minimum Insulation Standards section of this tariff.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

3. Application for Service — continued

Right to Reject - continued

(i) Failure to provide the names of each adult occupant residing at the location and proof of their
identity.

(j) When an applicant who is required to secure an account to obtain service, does not pay a security
deposit and does not provide a third party guarantor

(k) Non-payment of a cash deposit equal to one-sixth of the applicant’s estimated annual bill, at the
time the Company determines a deposit is required, from the following:

(1) An applicant who previously received utility distribution services and was a customer of the
Company and whose service was terminated for any of the following reasons:

I. Nonpayment of an undisputed delinquent account.

Il.  Failure to complete payment of a deposit, provide a guarantee or establish credit.

IIl. Failure to permit access to meters, service connections or other property of the public
utility for the purpose of replacement, maintenance, repair or meter reading.

IV. Unauthorized use of the utility service delivered on or about the affected dwelling.

V. Failure to comply with the material terms of a settlement or payment arrangement.

VI. Fraud or material misrepresentation of identity for the purpose of obtaining utility
service.

VII. Tampering with meters, including, but not limited to, bypassing a meter or removal of
an automatic meter reading device or other public utility equipment.

VII1.Violating tariff provisions on file with the commission so as to endanger the safety of a
person or the integrity of the delivery system of the public utility.

(2) Any Applicant or Customer who is unable to establish creditworthiness to the satisfaction of
the public utility through the use of a generally accepted credit scoring methodology which
employs standards for using the methodology that fall within the range of general industry
practice.

(3) A Customer who fails to comply with a material term or condition of a settlement or
payment arrangement.

Acceptance

Acceptance of service by the customer shall constitute an agreement to accept service under these
Rules and Regulations, as amended from time to time, the Orders or Rules of the Pennsylvania Public
Utility Commission, and Laws of the Commonwealth of Pennsylvania, and the Laws of the United States
of America.

Unauthorized Use

The use of service delivered on or about the affected dwelling obtained from the Company without
authority may be immediately terminated by the Company without prior notice as specified in the
Notice of Termination of Service section of this tariff. The use of service without notifying the
Company and enabling it to read its meter will render the user liable for any amount due for service
supplied to the premises from the time of the last reading of the meter, immediately preceding his
occupancy, as shown by the books of the Company.

Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

3. Application for Service — Continued
3.5 Fraud or Material Misrepresentation

The Company may immediately terminate service when fraud or material misrepresentation of the
customer’s identity is used for the purpose of obtaining service as specified in the Termination of Service
section of this tariff.

4. Customer's Installations

4.1 Information from Customer

Anyone desiring to equip his premises for the use of gas shall communicate with the Company personally, or
through his contractor or agent, giving the exact location of the premises and details of all gas consuming
equipment to be installed.

4.2 Point of Connection

The Company will designate the point where the customer would be required to terminate his piping for
connection to the lines of the Company. The furnishing of such information does not constitute an agreement,
or obligation, on the part of the Company to render service.

4.3 Excess Flow Valves

A customer who qualifies pursuant to 49 CFR Section 192.383 may request installation of an Excess Flow
Valve (EFV). The customer will be required to pay all EFV installation costs associated with such installation
before the Company begins work, if:

a. the Company has not scheduled the customer’s premises for a service line replacement or a new
service line, or

b. the customer requests the installation prior to the Company's scheduled installation time.
4.4 Meter Connections

A domestic customer, at his expense, shall furnish and install the necessary piping, valves and fittings,
exclusive of meter swivels, for the installation of the Company's meter or meters. All other customers may
be required to furnish said piping, etc. depending upon the quantity of gas to be used and the conditions
under which service is to be rendered.

4.5 Meter Space

The customer shall provide, free of expense to the Company, a space satisfactory to the Company for meters,
regulators, pipes, meter protection equipment or other equipment of the Company which may be necessary
for the rendering of adequate service, the Company reserving the right to establish standards as to the
location, size, fire-proofing, ventilating, etc. of such space in accordance with pressure conditions, quantities
and other pertinent factors. In certain buildings, the Company may require that an approved meter room be
provided.
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4, Customer's Installations — continued
4.6 Meter Location

4.6.1 General

4.6.1.1 Unless otherwise specified in this tariff, meters shall be located outside.

4.6.1.2 The Company shall have the right to determine the location of its meters, which must be
placed where they will be easily accessible for meter reading, inspection, repairs, testing,
changing and operation of the gas shut-off valve, and not exposed to outside forces such
as extreme heat (as near steam pipes, boilers or furnaces), sudden changes of
temperature, or liable to damage by having earth or objects thrown on or placed against
them. Meters will not be set in coal cellars under any circumstances, nor under the deck of
show windows, or in small closets, or other locations of a like character.

46.1.3 When a premise has multiple meters in multiple locations at the premise each meter
should be tagged or otherwise labeled to indicate there are multiple meter locations at
the premise.

4.6.1.4 When feasible and practical to do so, the meter location must accommodate the
installation of the service line in a straight line perpendicular to the main.

4.6.1.5 Meters may not be installed in the following locations:

(a) Beneath orin front of windows or other building openings that may directly obstruct
emergency fire exits.

(b) Under interior stairways.

(c) Under exterior stairways, unless an alternate means of egress exists and the meter
is in a well-vented location under stairs constructed of non-combustible material.

(d) A crawl space.

(e) Near building air intakes pursuant to local or state building codes.

(f) In contact with soil or other potentially corrosive materials.

(C) Indicates Change

Issued: April 6, 2017 M. A. Huwar Effective: June 5, 2017
President



Exhibit No. 14

Schedule No. 02
Attachment A

Page 53 of 277

Witness: S. Bardes Hasson

Supplement No. 259 to

Tariff Gas — Pa. P.U.C. No. 9

Second Revised Page No. 40b

Columbia Gas of Pennsylvania, Inc. Canceling First Revised Page No. 40b

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4. Customer's Installations — continued

4.6 Meter Location - continued (

Qo

4.6.2 Inside Meter Location

GEG

4.6.2.1 An inside meter location shall be considered only when:

(a) The service line pressure is less than 10 PSIG; or,
(b) A meteris located in a building that meets one of the following criteria:

(i) The building is listed in the National Register of Historic Places or the customer
or building owner notifies the Company that the building is eligible to be listed in
the National Register of Historic Places and the eligibility can be readily
confirmed by the Company.

(i) Abuilding is located within a historic district that is listed in the National Register
of Historic Places or the customer or building owner notifies the utility that the
historic district is eligible to be listed in the National Register of Historic Places
and the eligibility can be readily confirmed by the Company.

(iii) A building has been designated as-historic under the Pennsylvania Historic
District Act, Municipalities Planning Code, or Municipal Home Rule Charter.

(iv) A building is located within a locally designated historic district or is eligible for
such listing or a building is individually designated pursuant to local ordinance
as a historic landmark or is eligible for such listing.

(c) Protection from ambient temperatures is necessary to avoid meter freeze-ups; or
(d) The Company determines that a meter is subject to a high risk of vandalism based
on the Company’s prior experience; or

(e) The Company determines that an outside meter location is neither feasible nor
practical.

4.6.2.2 Installed inside meters must be attached to an operable outside shut off valve. (C)

4.6.2.3 Metersinstalled within a building must be located in a ventilated place not less than three (C)
(3) feet from a source of ignition or source of heat which may damage the meter.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4. Customer's Installations — continued
4.6 Meter Location - continued
4.6.3 Outside Meter Location
4.6.3.1 Outside meters shall be installed in one of the following locations:

(a) When feasible and practical to do so, aboveground in a protected location adjacent to
the building served, or as close as possible to the point where a production or
transmission line is tapped.

(b) In a buried vault or meter box when:

(i) the vault or meter box is located on the customer’s or building owner's property,
either adjacent to the building served or near the gas main; or

(ii)the vault is located in a public right-of-way, subject to the consent of local
jurisdictions as may be required.

4.6.3.2 On an outside meter installation, a meter cover or housing may be required when, in the
Company's judgment, conditions require such physical protection for the meter installation.

The Company will incur the expense for meter protection equipment and installation
when it installs a meter or to comply with safety regulations, with the exception of the
following circumstances:

(a) Inanew service situation, the Company will determine a meter location that does
not require meter protection. If the applicant prefers a different meter location
and the Company determines that the applicant's preferred location would
require meter protection but otherwise meets State and Federal regulations, the
Company may agree to the alternate meter location so long as the applicant
bears the equipment and installation costs of meter protection necessary as
determined by the Company.

(b) After the original meter installation, any physical change to the premises that
results in an unsafe condition because of the lack of meter protection as
determined by the Company requires that the customer bear the expense of
equipment and installation of meter protection.

(c) When meter tampering is identified, the customer is required to bear the
equipment and installation cost that the Company deems necessary.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4. Customer's Installations — continued

4.6 Meter Location - continued

4.6.4 Vaults or Meter Boxes

4.6.4.1 The Company may consider a specially constructed cabinet recessed in the

building wall, sealed from inside the building and vented to and accessible from
outside the building.

4.6.4.2 The Company shall consider proper design and location criteria for a meter box

including:

(a) ventilation;

(b) vehicular traffic;

(c) soil accumulation;

(d) surface water runoff,

(e) high water table;

(f) proximity to building air intakes or openings; and

(g) proximity to an excessive heat source as defined under 49 C.F.R. §192.353(C).

4.6.4.3 Piping installed through vault walls shall be properly coated to protect from

corrosion.

4.6.4.4 Vaults containing gas piping may not be connected by means of a drain connection

to any other underground structure.

4.6.4.5 When a meter box is located outside a paved surface, the Company shall consider

(C) Indicates Change

fill, topsoil, or sod being placed over the vault and, when feasible and practical to
do so, choose an alternate location.
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4. Customer's Installations — continued
4.7 Relocation of a Meter (C)

Whenever a meter is relocated it must meet the Meter Location criteria specified in the General, Inside
Meters, and Outside Meters subsections of this Rule 4. Customer Installations.

4.7.1 Notice of Relocation (C)

4.7.1.1 Except in the case of an emergency, the Company shall provide written notice to a (©)
customer by first class mail or by personal delivery at least 30 days prior to relocating
and subsequently installing a meter outside the customer’s building.

4.7.1.1.1 The notice must request that if the customer is not the owner of the building, (C)
the customer shall forward the written notices to the owner of the building.

4.7.1.1.2 If the Company knows the current address of the owner of the building, notice (©)
shall also be mailed or delivered to that address.

4.7.1.2 The written notice will inform the customer and building owner of the equipment that the (C)
Company proposes to relocate, the planned new location, and how to contact the
Company to provide supplemental information that the Company may not have, such as
the building’s historic status. The written notice must include contact information for the
Commission’s Bureau of Consumer Services.

4.7.2 Responsibility of Cost (C)

4.7.2.1 Unless caused by a customer’s or building owner’s violation of applicable gas safety or (C)
tariff rules, the Company shall pay the costs of relocating a meter when the relocation is
performed to meet the Company or Commission safety requirements, including, but not
limited to, 52 Pa. Code § 59.18.

4.7.2.2 Unless caused by a customer’s or building owner’s violation of applicable gas safety or (C)
tariff rules, the Company shall bear the cost of extending customer-owned facilities to
the new meter location when the relocation is performed to meet the Company or
Commission safety requirements, including, but not limited to, 52 Pa. Code § 59.18.

4.7.2.3 A customer or building owner requesting that a meter be moved shall pay the costs (C)
associated with relocation and any Company required meter protection installation when
the meter is currently situated in a suitable location under State and Federal regulations.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4. Customer's Installations — Continued

4.8 Temporary Service

The customer shall pay the cost for all material, labor and all other necessary expense incurred by the
Company in supplying gas service to the customer for any temporary purpose or use, and shall pay the
cost of removing material after service is discontinued, in addition to the regular payments for gas used.
The Company will credit the customer with the reasonable salvage value of any material recovered.

4.9 Service Lines

4.9.1 The customer shall install at his expense the service line to the point of connection designated by
the Company. (See Rule 8.1 Service Connections)

4.9.2 The service line to be installed by the customer shall be in accordance with the Company's
requirements as to diameter. All material and construction must be of a quality accepted by the
best gas fitting practices, and must conform with the Company's Rules and Regulations
governing the installation of service lines.

4.9.3 In those cases where the service connection of the Company has been installed, the customer
shall connect the service line installed by him to the service connection of the Company in a
manner required by the Company. In those cases where the service connection of the Company
has not been installed, the Company shall connect the service line installed by the customer to
the service connection of the Company.

4.9.4 When feasible and practical to do so, a building may not have more than one service line. No
additional tap or service lines shall be made or meter set for gas service to a garage, or other
building on any lot where there already exists a service line to the residence or main building of
the customer.

49.5 When feasible and practical to do so, a service line must terminate at the inlet valve of the meter
set in the building in which the service line enters.

4.9.6 When feasible and practical to do so, the customer’s service line must be installed in a straight
line perpendicular to the main.

4.10 Regulators

Except as otherwise provided herein, the pressure of gas flowing into a customer's meter shall be controlled
by a device owned by the Company and referred to as a regulator. The Company shall determine the type
and size of the regulator as well as procure, install and maintain the regulator. The Company may from time
to time change or alter the regulator to ensure adequate pressure to serve the customer.

In rural areas, where gas service is obtained from a high pressure line, the necessary regulator or regulators

and safety devices required to reduce the pressure from the maximum pressure at the high pressure line to a
suitable utilization pressure are to be installed at the customer’s expense.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

4. Customer's Installations — Continued

4.11 Regulator Location
4.11.1 General

4.11.1.1 Unless otherwise specified in this Rule 4 Customer Installations, regulators shall be
located outside.

4.11.1.2 Except for low pressure systems with service line pressure less than 10 PSIG,
regulators must be located outside when a meter is located inside.

4.11.1.3 The Company will consider potential damage by outside forces when determining a
regulator location.

4.11.1.4 Regulators may not be installed in the following locations:

(a) Beneath or in front of windows or other building openings that may directly
obstruct emergency fire exits.

(b) Under interior stairways.

(c) Under exterior stairways, unless an alternate means of egress exists and the
regulator is in a well-vented location under stairs constructed of non-combustible
material.

(d) A crawl space.

(e) Near building air intakes pursuant to local or state building codes.

(f) In contact with soil or other potentially corrosive materials.

4.11.1.5 The Company may consider a specially constructed cabinet recessed in the building
wall, sealed from inside the building and vented to and accessible from outside the
building.

4.11.2 Outside Regulators
4.11.2.1 Outside regulators shall be installed in one of the following locations:

(a) When feasible and practical to do so, aboveground in a protected location adjacent
to the building served, or as close as possible to the point where a production or
transmission line is tapped.

(b) In a buried vault or meter box when:

(i) the vault or meter box is located on the customer’s or building owner’s
property, either adjacent to the building served or near the gas main; or

(ii) the vault is located in a public right-of-way, subject to the consent of local
jurisdictions as may be required.

(C) Indicates Change
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4. Customer's Installations — Continued
4.12 Relocation of a Regulator (C)

Whenever a regulator is relocated it must meet the Regulator Location criteria specified in the General and
Outside Regulators subparagraphs above.

4.12.1 Notice of Relocation (C)

4.12.1.1 Except in the case of an emergency, the Company shall provide written notice to a (C)
customer by first class mail or by personal delivery at least 30 days prior to
relocating and subsequently installing a regulator outside the customer’s building.

4.12.1.1.1 The notice must request that if the customer is not the owner of the (C)
building, the customer shall forward the written notices to the owner of the building.

4.12.1.1.2 If the Company knows the current address of the owner of the building, (C)
notice shall also be mailed or delivered to that address.

4.12.1.2 The written notice must inform the customer and building owner of the equipment (C)
that the Company proposes to relocate, the planned new location, and how to
contact the Company to provide supplemental information that the Company may
not have, such as the building’s historic status. The written notice must include
contact information for the Commission's Bureau of Consumer Services.

4.12.2 Responsibility of Cost (€)

4.12.2.1 Unless caused by a customer’s or building owner’s violation of applicable gas safety (C)
or tariff rules, the Company shall pay the costs of relocating a regulator when the
relocation is performed to meet the Company or Commission safety requirements,
including, but not limited to, 52 Pa. Code § 59.18.

4.12.2.2 Unless caused by a customer’s or building owner's violation of applicable gas safety (C)
or tariff rules, the Company shall bear the cost of extending customer-owned
facilities to the new regulator location when the relocation is performed to meet the
Company or Commission safety requirements, including, but not limited to, 52 Pa.
Code § 59.18.

4.12.2.3 A customer or building owner requesting that a regulator be moved shall pay the (C)
costs associated with relocation when the regulator is currently situated in a suitable
location under State and Federal regulations.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
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4. Customer's Installations - Continued
4.13 House Piping

Prior to the installation of house piping by the customer in new or altered premises, inquiry should be made of
the Company to determine the requirements, sizes of pipe, quality and other specifications.

4.14 Maintenance of Lines

All house and service lines to the curb valve, or to the property or lot line if there is no curb valve, shall be
kept and maintained in good condition by the owner of such facilities. When leaky or hazardous conditions
of the service and house lines are found, repairs shall be made promptly by the owner of such facilities.
(See the Ownership and Maintenance section of this tariff for further information.)

4.15 Interference with Facilities

Without prior written notice to the Company, the customer shall not open, tamper or interfere with, in any
manner, his service line or with any regulator or regulators or safety appliances installed in connection with
service to him, irrespective of ownership thereof, except to see that same are kept in proper working order.
Neither shall the customer increase or decrease the pressure of same without the written approval of the
Company. Any customer action taken that may endanger the safety of a person or the integrity of the
Company's delivery system will be grounds for immediate termination without notice as specified in the
Termination of Service section of this tariff.

4.16 Customer’s Responsibility
Customer assumes all responsibility for property owned by the customer on customer's side of the point of
connection, as well as for the installation and appliances used in connection therewith, and will save Company

harmless from and against all claims for injury or damage to persons or property occasioned by or in any way
resulting from such service or the use thereof on customer’s side of the point of connection.

(C) Indicates Change
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5. Testing and Inspecting of Customer’s Installations
5.1 Requirement

Prior to the introduction of gas service, the service line of the customer must be tested and inspected to ensure
compliance with the Company'’s standards for gas piping on the customer’s premises. Prior to the introduction
of gas service, the house piping of the customer must be tested and inspected to ensure compliance with all
applicable codes for house piping on the customer's premises.

5.2 Company’s Right to Inspect Customer Service Lines

The Company shall have the right, but shall not be obliged, to inspect any new installation before service is
introduced or at any later time, and reserves the right to reject any piping or appliances that is not in
accordance with the Company's standard for gas piping on the customer’s premises orany applicable codes.
However, any such inspection, or failure to inspect, or to reject, shall not render the Company liable or
responsible for any loss or damage, resulting from defects in the installation, piping, or appliances, or from
violation of Company rules, or from accidents which may occur upon the premises of the customer.

5.3 Testing of Service Lines and House Piping

The customer’s service line and house piping must be tested by the owner or his competent representative
before service is rendered to a customer, or before service is resumed to a customer whose service line or
house piping has been repaired, renewed, enlarged or changed in any manner. Such test is to be made in
accordance with the Company'’s standards for gas piping on customer's premises and all applicable codes.

5.4 Defective Installation

The Company may refuse to connect if, in its judgment, the Customer’s installation is defective, or
unsatisfactory; it does not meet company standards; or if it fails to meet any applicable code.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

5. Testing and Inspecting of Customer's Installations - Continued

5.5 Unsatisfactory Test or Inspection

In case of leak, or other unsatisfactory condition of the service line, or house piping, resulting in the
disapproval thereof by the Company, correction shall be made of such condition at the owner's expense, in
accordance with the Company's standards for gas piping on the customer’'s premises and all applicable
codes.

5.6 Inspection and Testing Fee

The first inspection at any premises shall be without charge, but additional inspections requested by the
customer or required because of unsatisfactory conditions disclosed by the first inspection shall be subject
to a charge at the rate of Thirty-one Dollars ($31.00) per hour.

5.7 Responsibility for Material or Workmanship

The Company will not be responsible for any imperfect material or defective or faulty workmanship or for
any loss or damage arising from such imperfect material or defective or faulty workmanship, in any job of
gas fitting solely by virtue of inspection by Company inspectors under the Testing and Inspecting of
Customer's Installations section of this tariff. For protection, adequacy and safety of service to its
customers, the Company has adopted these Rules and Regulations, and may refuse to turn gas into any
premises where the gas piping does not conform to the rules and regulations.

6. Credit
6.1 Prior Debts
6.1.1 Residential Prior Debts

Service will not be furnished to a former residential customer until amounts due for gas service within
the last four (4) years at previous location(s) and in the customer’'s name have been satisfied. The four
(4) year limitation does not apply if the balance includes amounts that were the result of fraud or theft on
the part of the applicant.

The Company may, but is not required, to allow the outstanding residential account balance to be
transferred to the new account and amortized over a reasonable period of time.

The Company will use all means of determining liability for a past due balance of any residential
applicant or customer. This may include the following:

(1) Use of Company records that contain confidential information previously provided to the
Company.

(2) The dates contained on a valid mortgage, lease or deed containing the applicant or customer’s
name coincide with the address and period for which the outstanding bill amount accrued and
for which the utility is holding the applicant or customer responsible.

(C) Indicates Change
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6. Credit - Continued
6.1 Prior Debts
6.1.1 Residential Prior Debts - continued

(3) Information contained in the Company's records that indicate that the applicant was an
occupant living at the premise for which the applicant is requesting service during the time
frame that the bill accrued.

(4) Use of a skip tracing software that contains records of namesand addresses. This information
is maintained by a third party vendor that contains multiple sources of public information.

(5) Information provided by the applicant or customer and accepted by the Company that verifies
that the applicant or customer resided at another address during the period of time in which
the bill accrued.

If an outstanding balance exists at the property for which service is being requested, before providing
service the Company may require the payment of any outstanding balance or portion of an outstanding
balance if the applicant resided at the property for which service is requested during the time the
outstanding balance accrued.

6.1.2 Commercial or Industrial Prior Debts

Service will not be furnished to a former commercial or industrial customer until amounts due for gas
service at a previous location and in the customer’s name have been satisfied.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

6. Credit - continued

Deposits may be required from customers taking service for a period of less than thirty (30) days, in an
amount equal to the estimated gross bill for such temporary period. The estimated annual bill shall be
calculated on the basis of the annual bill to the premise at which service is being requested for the prior
12 months, or, if unavailable, a similar premise in close proximity. Deposits required by the Company for
Tariff requlated charges shall be based on only those regulated charges. Any customer having secured
the return of a deposit shall not be required to make a new deposit unless the service has been
discontinued or the customer's credit standing impaired through failure to comply with Tariff provisions.

(1) Residential Deposits

The Company uses a generally accepted credit scoring methodology, in the range of general
industry practice, based on an Applicant or Customer’s utility payment history. The Company will
access one of three major credit reporting agencies that use a commercially recognized credit
scoring methodology. The payment history of the applicant or customer that is available to the
credit reporting agency determines the credit score.

Deposits for residential service will equal one sixth of the estimated annual bill of the property for
which the residential utility service is requested.

A Customer or Applicant who is confirmed to be eligible for the Customer Assistance Program shall
notbe asked to provide a cash deposit.

(A) When applicable, a deposit for residential service may be required from the following:

1. An Applicant who previously received utility distribution services and was a customer of
the Company and whose service was terminated for any of the following reasons:

Nonpayment of an undisputed delinquent account.

Failure to complete payment of a deposit, provide a guarantee or establish credit.
Failure to permit access to meters, service connections or other property of the
Company for the purpose of replacement, maintenance, repair or meter reading.
Unauthorized use of the utility service delivered on or about the affected dwelling.
Failure to comply with the material terms of a settlement or payment arrangement.
Fraud or material misrepresentation of identity for the purpose of obtaining utility
service.

Tampering with meters, including, but not limited to, bypassing a meter or removal of
an automatic meter reading device or other public utility equipment.

Violating tariff provisions on file with the commission so as to endanger the safety of
a person or the integrity of the delivery system of the public utility.

2. Any residential Applicant or Customer who is unable to establish creditworthiness to the
satisfaction of the Company through the use of a generally accepted credit scoring
methodology which employs standards for using the methodology that fall within the range
of general industry practice. The Company may use other means to determine credit
worthiness for commercial and industrial customers.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

6. Credit - Continued

6.2 Deposits — Continued

3. A customer who fails to comply with a material term or condition of a settlement or
payment arrangement. ()

(B) The Company may accept a third-party guarantor in lieu of a cash deposit for a residential
account. The guaranty shall be in writing and shall state the terms of the guaranty. The
Guarantor shall be responsible for all missed payments owed to the Company.

(2) Non-Residential Deposits or Other Form of Adequate Financial Assurance

(A) Letters of credit or other forms of financial assurance acceptable to the Company may be
required from all other applicants or customers. The Company shall perform a creditworthiness
evaluation of the Applicant or Customer, including an assessment of the credit risk exposure
resulting from, but not limited to, distribution rates, customer charges, charges for natural gas
supply, interstate pipeline capacity charges, imbalance charges, cash-out charges, pipeline
penalty charges, and any other amounts that may become owed to the Company by the
Applicant or Customer. If at any time before or during the provision of service to the Applicant
or Customer the Company determines that the credit risk exposure is greater than any secured
and/or unsecured credit that may be granted resulting from the creditworthiness evaluation, the
Applicant or Customer must provide the Company with adequate financial assurance to cover
the difference between the credit risk exposure and any secured and/or unsecured credit
granted prior to, or to continue receiving any type of service from the Company.

6.3 Return of Deposit or Other Form of Adequate Financial Assurance

The Company may hold a deposit secured from a residential customer until a timely payment history is (C)
established. A timely payment history is established when a Residential Customer has paid in full and

on time for twelve (12) consecutive months. If a Residential Customer becomes delinquent before the

end of the deposit holding period the Company may deduct the outstanding balance from the deposit.

At the end of the deposit-holding period, the Company shall deduct the outstanding balance from the

deposit and return or credit any positive difference to the customer. If service is terminated before the

end of the deposit-holding period, the Company shall deduct the outstanding balance from the deposit

and return any positive difference to the customer within sixty (60) days of the termination.

Deposits or other forms of adequate financial assurance secured from a non-residential customer shall
be returned to the depositor when undisputed bills covering a period of twelve (12) months have been
paid, provided, however, that the Customer’s credit profile determined from an updated creditworthiness
evaluation conducted by the Company in its reasonable judgment has not so deteriorated by the end of
the twelve months as to warrant continued retention of the deposit or other adequate financial
assurance. The payment of any undisputed bill, within the meaning of the Public Utility Law, shall be
payment of the bill with or without discount or penalty, within thirty (30) days following the period for
which the bill was rendered, or payment within thirty (30) days following presentation of the bill, or the
payment of any contested bill, payment of which is withheld beyond the period herein mentioned, and
the dispute is terminated substantially in favor of the customer, and payment made by the customer
within ten (10) days thereafter.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

6. Credit - continued

6.4 Interest on Deposits

6.4.1 Residential

The Company shall accrue interest on the deposit for a residential account, at the simple annual
interest rate determined by the Secretary of Revenue for interest on the underpayment of tax under
section 806 of the act of April 9, 1929 (P.L. 343, No. 176), known as The Fiscal Code until it is returned
or applied.

The interest rate in effect when the deposit is required to be paid shall remain in effect until the later of:
1) the date the deposit is refunded or credited; or 2) December 31. On January 1 of each year, the
new interest rate for that year willapply to the deposit.

6.4.2 Non-residential

The Company will pay interest on cash deposits from non-residential customers at the rate of six
percent (6%) per annum, without deduction for any taxes thereon. Non-residential accounts with
deposits held for more than a year will receive a credit toward their outstanding balance for any
accrued interest. The credit will be applied to the account balance at the end of each calendar year.

6.5 Time for Paying Deposits

6.6

Upon reconnection of service at a premise previously terminated for non-payment, the Company
may require the Applicant or Customer to pay a cash deposit and the Applicant shall have up to 90
days to pay the deposit in accordance with the provisions of Chapter 56.

Failure to Pay Full Amount of Cash Deposit

The Company may deny service to an Applicant who requests service at a premise previously
terminated for non-payment if the Applicant fails to pay the first installment of the cash deposit in
accordance with the provisions of Chapter 56. The Company may terminate service to a customer
who began taking service at a premise previously terminated for non-payment when the Customer
fails to pay the full amount of the cash deposit in accordance with the provisions of Chapter 56. At
all other premises, the Company shall not be required to provide service to an Applicant or Customer
who fails to pay the full amount of the cash deposit within 90 days, and the Company may terminate
service to a Customer who fails to pay the full amount of the cash deposit.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

7. Point of Delivery of Gas to Customer
7.1 Point of Delivery

The point of delivery of gas to a customer shall be at the outlet side of the curb valve, or the property or
lot line if there is no curb valve, at which point title of the gas shall pass to the customer; provided,
however, in the territory formerly served under Tariff Gas - Pa. P.U.C. Nos. 6 and 7, the point of
delivery shall be the outlet side of the meter at which point title of the gas shall pass to the customer.
(See the Description of Territory section of this tariff to identify territory formerly served under Tariff
Gas - Pa. P.U.C. No. 6 and Tariff Gas - Pa. P.U.C. No. 7.)

(C) Indicates Change
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President
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

8. Extensions
8.1 Service Connections

The Company will install the service line from its main to point of delivery, as defined in the Point of Delivery
section of this tariff; provided, however;

(a) In the territories formerly served under Tariff Gas--Pa. P.U.C. No. 6 and Tariff Gas--Pa.
P.U.C. No. 7, the Company will install at its expense the service line from its main to a
convenient point approximately one-hundred fifty (150) feet inside the customer's property
line, absent any abnormal underground conditions or excessive permitting requirements.
(See the description of Territory section of this tariff to identify territory formerly served under
Tariff Gas--Pa. P.U.C. No. 6 and Tariff Gas--Pa. P.U.C. No. 7.)

In rural areas, where service is not available directly from the Company, service may be
provided from a transmission or production line. It is the sole discretion of the owner of the
transmission or production line to allow service from their facilities to the customer. If
connection is allowed, the Company's service connection will consist of a tap on the line and
a service valve.

—
O

8.2 Capital Expenditure Policy
8.2.1 Residential Distribution Service

The Company, at its discretion, may extend its distribution mains up to a distance of one-hundred fifty
(150) feet on any street or highway without cost to an applicant(s), absent any abnormal underground
conditions or unusual permitting requirements. When abnormal underground conditions or unusual
permitting requirements exist, as determined by the Company, the applicant(s) will be required to pay a
refundable cash deposit in an amount determined by the Company.

The applicant(s) will be required to pay a cash deposit to the Company when it is necessary to extend
the main line more than one-hundred fifty (150) feet per applicant. The cash deposit will be equal to
the difference between the minimum capital investment required to serve the applicant(s)'s gas
requirements, excluding the one-hundred fifty (150) foot main allotment per applicant, and the amount
of capital that the Company can justify investing in the project, based on the anticipated gas
requirements of the applicant(s). The minimum capital investment is the capital expenditure required
to serve only the gas requirements requested by the particular applicant(s).

The maximum allowable investment is the amount of capital expenditure which the estimated revenues
generated from a proposed project would support and still provide the necessary return to the
Company, taking into consideration the estimated additional annual quantities, rate schedule, cost of
gas, operating and maintenance expense, interest and taxes.

If the net present value of the project is greater than $1,000 per applicant, the Company may, at its

sole discretion, provide a contribution up to $1,000 per applicant, to offset installation costs of gas
piping incurred by the applicant(s).

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

8. Extensions - Continued

8.2 Capital Expenditure Policy — Continued

8.2.2 Commercial and Industrial Distribution Service

The applicants will be required to provide a refundable cash deposit to the Company equal to the
difference between the minimum capital investment required to serve the applicant's gas requirements
and the amount of capital that the Company can justify investing in the project, based on the
anticipated gas requirements of the applicant(s). Minimum capital investment is the capital expenditure
required to serve only the gas requirements requested by the particular applicant(s).

(a)

Projects Where the Net Present Value of the Cash Flows, Using the Minimum Capital
Investment, is Equal to or Greater than Zero.

Such projects are economically feasible provided that there are assurances that the
applicant will use the projected quantities of gas for the minimum time period stated in the
agreement. Such assurances may be provided in the form of a minimum use agreement,
in which applicant contractually agrees to take delivery of certain minimum quantities of
gas, and to pay the applicable distribution charges for such quantities, irrespective of
applicant’s actual consumption of gas. At the Company’s sole discretion, a deposit may be
required if the Company is not certain that the applicant will use the quantity of gas, as
projected, for the entire Minimum Time Period. The maximum required deposit shall be no
more than the minimum capital investment.

Projects Where the Net Present Value of the Cash Flows, Using the Minimum Capital
Investment, is Less than Zero.

The Company shall require a refundable deposit in the amount equal to the net present
value when the net present value is less than zero. For example, if the net present value of
a project is -$1,000, the Company shall require a $1,000 refundable deposit. In addition, if
there is uncertainty that the applicant will use the projected quantity of gas for the minimum
time period stated in the agreement, the Company may, in its sole discretion, (1) require
the Applicant to pay an additional refundable deposit, or (2) require the applicant to enter
into a minimum use agreement, in which applicant contractually agrees to take delivery of
certain minimum quantities of gas, and to pay the applicable distribution charges for such
quantity, irrespective of applicant's actual consumption of gas. The additional refundable
deposit, if required, shall be no more than the combined total of the Company’s minimum
capital investment and the net present value. For example, if the Company's minimum
capital investment is $10,000 and the net present value of the project is -$1,000, the
applicant shall be required to provide an additional $9,000 deposit.

For purposes of subsection (a) and (b), above, the maximum allowable investment is the
amount of capital expenditure which the estimated revenues generated from a proposed
project would support and still provide the necessary return to the Company, taking into
consideration the estimated additional annual quantity, rate schedule, cost of gas,
operating and maintenance expense, interest and taxes.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

8. Extensions — Continued
8.2 Capital Expenditure Policy — Continued

8.2.3 Reduction or Elimination of Deposit

In any case where a deposit is required, it may be reduced or eliminated, if in the Company's judgment,
the institution of such service will benefit other customers within a reasonable period of time.

8.2.4 Payment Period of Deposit (C)

When an applicant's projected annual usage is greater than 64,400 therms, the Company and the
applicant may negotiate the period over which the deposit will be paid. If the applicant pays thirty percent
(30%) of the deposit prior to commencement of the line extension construction, the remaining balance of
the deposit may be paid over a period that is agreed upon between the Company and the applicant.
Otherwise, the payment period will not exceed ten (10) years. The terms of any payment period will be
memorialized in an agreement between the applicant and the Company. The installment amount will be
added to and included in the Customer Charge line item on the customer's bill.

8.2.5 Taxes on Deposits for Construction & Customer Advances

Any deposit, advance or other like amounts received from the applicant which shall constitute taxable
income as defined by the Internal Revenue Service will have the income taxes segregated in a deferred
account for inclusion in rate base in a future rate case proceeding. Such income taxes associated with a
deposit or advance will not be charged to the specific depositor of the capital.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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8.3

8.4

8.5

8.6

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

8. Extensions - continued

Deposits and Refunds

When a deposit is required by the Company, the terms and conditions of the project and the refund will
be specified in an agreement between the Company and the applicant.

Part or all of the deposit may be subject to refund to the applicant upon such basis or conditions as may
be mutually agreeable to the Company and the applicant.

Ownership and Maintenance

The Company shall own, maintain and renew, when necessary, its main extension and/or service line
from its main to the point of delivery, as defined in Rule 7.1.

Interference with Facilities

The Company's main, service line, curb valve shall not be opened, tampered or interfered with at any
time. Any action taken, without the Company's prior knowledge, will be considered an action
endangering the safety of a person or the integrity of the Company's delivery system and will be grounds
for immediate termination of service.

Special Facilities

Any special services, facilities, instrumentalities or non-standard construction methodologies which may
be rendered or furnished by the Company for an applicant or customer at his request or at the direction
of a governmental authority, and not provided for in the Company's rate schedules, and not ordinarily,
necessarily, or directly involved in the furnishing of natural gas distribution service, including but not
limited to any distribution system improvements necessary to serve customers seeking to add gas fired
generating units, natural gas vehicle filling stations or other customer equipment that places higher than
typical demands on the distribution system, shall be paid for by the applicant or customer for whom such
services, facilities, instrumentalities or non-standard construction methodologies are furnished, and such
costs shall be in addition to the charges for natural gas distribution service provided for in the applicable
rate schedule or in addition to any deposit required under this section.

(C) Indicates Change
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9.1

9.2

9.3

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

9. Rights-of-Way
Company Facilities on Applicant or Customer’s Property

When, in order to serve an applicant or customer, it is necessary to extend the Company's facilities
over or through the applicant or customer’s property, the applicant or customer may be required to
enter into a right of way agreement with the Company in which the applicant or customer shall grant to
the Company all necessary easements or rights of way on property owned by the applicant or
customer at no cost to the Company. Any such easement or right of way shall be recorded and shall
run with the land. Applicant or customer will be required to save the Company harmless from claims to
the easements or rights of way granted to the Company pursuant to this tariff provision.

Procurement by Applicant or Customer

When, in order to provide natural gas distribution service to an applicant or customer, it is necessary to
extend the Company's facilities over or through the property of a third party, the applicant or customer
shall, at a minimum, use its best efforts to assist the Company in acquiring any necessary easements
or rights of way on property owned by third parties. The applicant or customer may be required to
secure to, and for, the Company, all necessary and convenient easements or rights of way and to pay
the costs incident thereto. The applicant or customer shall accept service subject to any limitations or
restrictions contained in the easement or right of way agreement.

Delays

Applications for service from facilities to be constructed where a right of way is not owned by the
Company, will only be accepted subject to delays incident to obtaining a satisfactory easement or right
of way. The Company shall not be obligated to proceed with the capital expenditure and the
Company's agreement to construct facilities to serve the applicant or customer may be terminated at
the discretion of the Company if: (1) the applicant or customer fails to enter into a right of way
agreement or easement with the Company as required by the provisions of this Tariff regarding
Company Facilities on Applicant or Customer’s Property; or (2) the Company is not able to obtain such
third party easements or rights of way upon terms and conditions (including cost) mutually agreeable to
the Company and such third party property owner(s). In the event of such termination, the applicant or
the customer shall be responsible for all costs expended or obligated by the Company related to the
proposed facilities at the time of termination.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

10. Introduction of Service
10.1 Customer to be Present When Service is Commenced

As a safety precaution, the customer, or an adult representative of the customer, shall specify the time
when gas service is to be turned on, and the Company will not turn on such service unless said
customer or adult representative so directs.

11. Company Equipment on Customer’s Premises

11.1 Maintenance

The Company shall keep in repair and maintain its own property installed on the premises of the
customer.

11.2 Customer's Responsibility

The customer shall be responsible for safe keeping of the Company's property while located on the
customer's premises. In the event of injury or destruction of any such property from the act of
negligence of the customer or his agent, the customer shall pay the costs of repairs and replacement.

11.3 Protection by Customer

The customer shall protect the equipment of the Company on his premises, and shall not permit any
person, except a Company employee having proper Company identification, to break any seals upon,

or do any work on, any meter, service pipe or other equipment of the Company located on the
customer's premises.

11.4 Tampering

In the event of the Company's meters or other property being tampered or interfered with, the customer
being supplied through such equipment shall pay the amount which may be reasonably estimated to
be due for service used but not registered on the Company's meter, and for any repairs, replacements
or changes in facilities required, as well as for costs of inspections, investigations and protective
installations.

11.5 Access to Premises

The Company, or its authorized agents, shall have access at all reasonable times to the property or
premises in or on which gas is used, to determine if the gas is being carried, distributed and burned in
a proper and safe manner and in accordance with these Rules and Regulations, or to read, inspect
and test the meter or house lines and other appliances, equipment or facilities. Refusal on the part of
the customer to allow access to his premises shall constitute sufficient cause for turning off the gas
supply to such premises.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

11. Company Equipment on Customer’s Premises - continued

11.5 Access to Premises - Continued

In the event the customer does not provide access during a 12 consecutive billing cycle period to read (C)
the meter, upon notice from the Company, the customer must choose from one of the following three
options:

(1) To schedule a service call to gain access to the premises for purposes of inspection or meter
reading. The Company will provide one service call annually to customers for the purpose of
gaining access. If a customer requests to schedule an additional service call during a 12
consecutive billing cycle period, the customer will be assessed a charge for a one hour service (C)
call. Additionally, if the customer fails to meet a scheduled appointment without good cause
and without providing a 24 hour notice of cancellation, the Company may charge for one hour
of service time. If the Company fails to meet a scheduled appointment without good cause and
without providing 24 hour notice of cancellation, the Company may credit the customer's
account with a credit equal to one hour of service time; or

To install, at the Customer’s expense, telemetering facilities for purposes of monitoring and/or
billing customer usage. Customer shall provide and maintain phone and/or electric lines to
the location of such facilities as specified by the Company; or

S

(3) To install, an electronic meter-reading device for the purpose of monitoring and/or billing
customer usage.

If the customer does not select one of the above three options within 60 days after notice from the (C)
Company, the Company reserves the right in its sole discretion to implement one of the above three

options. If the customer refuses to allow the Company to implement one of the above three options, it

will be grounds for termination.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

12. Selection of Rate Schedule

12.1 Choice of Rate and Company Assistance

Where optional rate schedules are available for the same class of service, the customer shall
designate the schedule he desires. Where selection of the most favorable schedule is difficult to
predetermine, the Company will, at the request of the customer, assist the customer in the choice of
the schedule most advantageous to the customer. The customer will be given reasonable opportunity
to change to another schedule, but the Company shall not be required to make refunds for any
previous billing under any schedule prior to the time of receipt of a written request from the customer
for a change to another schedule.

While the Company will explain the contents of each of its rate schedules to customers, the Company
shall not be required to assist customers in choosing between sales service and distribution service or
in evaluating proposals of natural gas suppliers.

Issued: September 28, 2010 M. Carol Fox Effective: October 1, 2010
Senior Vice-President
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13.2

13.3

13.4

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

13. Service Continuity
Regularity of Supply

The Company will use reasonable diligence to provide supply service that is reasonably continuous,
and without interruption to those customers purchasing their gas supply from the Company, and the
Company will use reasonable diligence to provide distribution service that is reasonably continuous,
regular and without interruption to those Customers purchasing distribution service from the
Company. The Company shall not be liable for failure to furnish a sufficient supply of gas or for failure
to distribute the Customer’s gas to the Customer arising from any cause whatsoever, beyond the
Company's control. The liability of the Company for damages for failure to furnish a sufficient supply
of gas, or for failure to distribute Customer’s gas to it shall be limited to an amount equivalent to the
Customer's proportional monthly customer service charge for the period of service during which a
supply or distribution failure occurs, unless otherwise negotiated between the Company and the
customer. In no event shall the Company be liable for extraordinary or consequential damages
arising in any manner whatsoever as a result of supply or distribution failure.

Interruption of Service

The Company may temporarily interrupt service where necessary to effect repairs or maintenance,
to eliminate an imminent threat to life, health, safety, or substantial property damage, or for reasons
of local, State or national emergency; provided, however, that if such interruption exceeds seven
(7) days in any one billing cycle, the applicable customer charge and the quantity of gas specified in
each rate block shall be reduced prorata.

Notice of Trouble

The customer shall notify the Company immediately should the service be unsatisfactory for any
reason, or should there be any defects, leaks, trouble, or accident affecting the supply of gas.

Force Majeure

Neither Company nor customer shall be liable in damages to the other for any act, omission
circumstance occasioned by or in consequence of any acts of God, strikes, lockouts affecting the
Company or its suppliers of gas, acts of the public enemy, wars, blockades, insurrections, riots,
epidemics, landslides, lighting, earthquakes, fires, storms, floods, washouts, arrests and restrains of
rulers and peoples, civil disturbances, explosions, breakage or accident to machinery or lines of pipe,
the binding order of any court or governmental authority which has been resisted in good faith by all
reasonable legal means, and any other cause, whether of the kind herein enumerated or otherwise,
not reasonably with in the control of the party claiming suspension and which by the exercise of due
diligence such party is unable to prevent or overcome. Failure to prevent or settle any strike or strikes
shall not be considered to be a matter within the control of the party claiming suspension.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

14. Customer's Use of Service

14.1 Precautions to be Taken by Customer

A customer shall take due care to prevent any waste of gas. The responsibility of detection of defects

and leaks on the customer's premises, and in the service line when owned by the customer (See the (C)
“Service Connections” paragraph under Rule 8. Extensions of this tariff), is upon the customer. Defects

among other things shall mean failure or deficiency of gas, irregular supply, leakage and excessive
pressure. In case of detection of any defect within his premises, the customer shallimmediately vacate

the premises and then, immediately thereafter, notify the Company so that the conditions existing may

receive prompt and proper attention. When gas has been shut off because of a leak in house lines or

fixtures or other hazardous conditions of service, it shall not be turned on again until such leak or other
hazardous conditions have been repaired and made safe either by a competent plumber or gas-fitter.

14.2 Sale of Gas by Customer

The customer shall not sell gas purchased by him from the Company to other occupants of the premises
or to other premises without the written permission of the Company.

14.3 Fluctuations

Gas service must not be used in such a manner as to cause unusual fluctuations or disturbances in the
Company's supply system, and in the case of a violation of this rule, the Company may discontinue

service or require the customer to modify his installation and/or equip it with approved controlling
devices.

14.4 Liability for Damages

in the absence of proof of causal negligence, the Company shall not be liable for any injury to persons
or damage to property arising or accruing in any manner whatsoever from the use of gas.

14.5 Residential Appliance Efficiency Information

The Company shall maintain a list of the names and telephone numbers of the major manufacturers of
residential gas appliances. Upon request from a customer, which can come via e-mail
(cpacustserv@nisource.com), letter, or phone call, the Company will provide the customer with a
particular manufacturer's telephone number and address so that the customer may contact the
manufacturer directly for energy efficiency information.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

15. Measurement
15.1 Measurement of Gas

Except as herein otherwise provided, the measurement of gas service shall be by meters purchased
and installed by the Company. The meter will be of such size and type as the Company may determine
to adequately serve the customer's service requirements, and the Company may from time to time,
change or alter the equipment to provide for accurate measurement. To determine measured usage,
factors such as those for pressure, temperature, specific gravity and deviation from the laws for ideal
gases shall be applied.

15.2 Meters Not Available

In cases where meters are not available due to circumstances beyond the control of the company, and
the necessity for rendering gas service to the customer is urgent, the Company may, by written
agreement with the customer, commence service and render bills temporarily on the basis of estimated
gas consumption.

15.3 Measuring Equipment

Unless otherwise agreed upon, the Company will own, install, maintain and operate measuring stations
equipped with displacement or flow meters and other necessary measuring equipment to determine the
quantity of gas delivered. The gas delivered shall be measured in accordance with the latest approved
methods in use in the industry generally. Orifice meters shall be installed and operated, and gas
quantities computed, in accordance with Report No. 3 of the Gas Measurement Committee of the
American Gas Association, as amended, expanded or superseded from time to time, applied in a
practical and appropriate manner. Displacement meter readings shall be adjusted for pressure and
temperature conditions. Customer may install check measuring equipment, provided such equipment
is installed so as not to interfere with the operations of the Company. The Company and Customer, in
the presence of each other, shall have access to the other's measuring equipment at all reasonable
times, but, unless otherwise agreed upon, the reading, calibrating and adjustment thereof and the
changing of charts shall be done only by the owner thereof. Both the Company and Customer shall
have the right to be present at the time of any installing, reading, cleaning, changing, repairing,
inspecting testing, calibrating or adjusting done in connection with the other's measuring equipment.
The records from such measuring equipment shall remain the property of their owner, but, upon
request, each will submit to the other its records and charts, together with calculations therefrom, for
inspection, subject to return within thirty (30) days after receipt thereof. Customer shall exercise
reasonable care in the installation, maintenance and operation of its equipment so as to avoid any
inaccuracy in the determination of the quantity of gas delivered.

Equipment necessary to provide Telemetry shall be an option available to customer accounts that are (C)
served under Rate Schedules SDS, LDS or MLDS when the existing meter at the customer’s facility is
equipped with an instrumentation drive. The meter and associated Telemetry equipment shall be the

property of the Company and the Company will be responsible for installing and maintaining the
equipment.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

15. Measurement - continued

15.3 Measuring Equipment - continued

When customer-owned analog telephone lines are used by the Company to obtain the daily meter (C)
reading information, the installation, maintenance and repair of the analog telephone lines and the
monthly costs associated with such analog telephone lines will be the sole responsibility of the
customer.

15.4 Meter Reading

The Company may read any of its meters at least once each billing cycle. The meter reading is used
to determine a customer's usage for billing.

The Company may determine a meter reading for billing purposes by: 1) sending a representative to (C)
the location of the meter at the customer's premise to obtain the reading; 2) using Telemetry to upload

the meter reading; 3) dialing a customer provided analog telephone number established to provide

the meter reading; 4) estimating a meter reading after unsuccessfully attempting to obtain an actual

reading; or 5) obtaining a reading using an automated meter reading device.

15.4.1 Estimated Meter Reading

The Company may estimate a meter reading if: 1) the Company's agent or representative is unable
to gain access to the meter; 2) the meter or the meter reading dial has malfunctioned thus preventing
the meter from reflecting an accurate reading, or 3) other circumstances exist that prevent the
Company from reading the meter.

When the Company is unable to obtain an actual meterreading, an estimated meter reading shall be
used to determine the usage. The estimated reading will be based on prior usage at the premise for
a similar period of time and corrected for current conditions.

In order to avoid a bill based on an estimated meter reading, a customer may record the meter reading
and submit it to the Company. If such reading is received by the Company the bill for the current billing

cycle may be calculated using the meter reading provided by the customer instead of the meter reading
estimated by the Company.

15.4.2 Automated Meter Reading

All readings by an Automated Meter Reading (AMR) device shall be deemed actual readings. Upon a
customer request, the Company shall secure an in-person meter reading to confirm the accuracy of an
automatic meter reading device when a customer disconnects service or a new service request is
received. The Company may charge a fee to obtain the in-person meter reading.

15.4.3 Daily Meter Reading using Analog Telephone Lines

A customer utilizing analog telephone service as the communication line that the Company uses to
obtain daily measurement information on a daily basis, shall no longer hold the Company responsible
for providing daily measurement information on a daily basis if and when the telecommunications
company discontinues analog service to the customer.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

15. Measurement - continued
Meter Reading - continued
15.4.4 Daily Meter Reading by Telemetry

Electronic access to a meter’s daily measurement information using Telemetry shall be available to a
customer or the customer’s specified agent of record when:

1. the customer’s accountis served under Rate Schedule SDS, LDS or MLDS; and

2. aninstrumentation drive exists on the meter that serves the customer’s facility; and

3. all equipment necessary to capture, correct and transmit the daily meter reading to the
Company has been installed.

The usage for the gas day ending at 10:00 AM Eastern Time shall be available electronically through a
secure internet address by 1:00 PM Eastern Time that same calendar day for the customer, the
customer’s current agent of record, or any other customer-authorized party.

Estimated Usage

The Company may use an estimated meter reading to determine usage for billing. Usage is estimated
when: (1) meter readings are on a bimonthly basis; or (2) when the Company's agent or representative
is unable to gain access to the meter location; or (3) any meter or measuring device fails to register the
actual gas usage for any period of time; or (4) the Company is unable to obtain a meter reading for
causes beyond its control.

In those instances where, during normal working hours, the Company's agent or representative is
unable to gain access to the meter to obtain a meter reading, the number of estimated readings shall
be limited to six consecutive months, and the customer's service, thereafter, is subject to termination.
(See the Grounds for Termination of Service paragraph in the Termination of Service section of this
tariff.)

The estimated usage shall be determined by subtracting the previous meter reading, whether actual
or estimated, from the current estimated meter reading. For billing purposes, the estimated usage is
subject to a therm adjustment, and where applicable, a temperature and pressure adjustment. The
estimated usage will be used to calculate the customer bill.

The customer shall be obligated to pay the bill based on the estimated consumption as though the bill
was based on an actual meter reading. The customer’s gas service will be subject to termination for
failure to pay the bill as specified in the Grounds for Termination of Service paragraph of this tariff.

Bills for usage based on estimated meter readings shall be subject to adjustment for any unusual
circumstances found to have affected the quantity of gas used, or for obvious errors in estimates. When
an actual meter reading is obtained that indicates previous estimates are inaccurate, adjustments to
the estimates shall be reflected in the nextbill issued to the customer.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

15. Measurement - continued

15.6 Flowing Temperature
The Company shall determine the temperature of the natural gas flowing through the meter or meters
by recorder, from established tables for the location involved, or by use of temperature sending
elements used in conjunction with electronic measuring devices.

15.7 Therm Adjustment
The Company shall apply a therm muiltiplier to metered cubic foot usage to adjust for heating value.
This therm multiplier shall be calculated monthly based on the most recent reported heating value for

the Pipeline Scheduling Point (“PSP") within the Company’s service territory in which the customer’s
meter is located.

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
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16.1

16.2

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

16. Meter Tests
Meter Tests

The Company shall have the right to test any meter at any time at its expense and, if such test
discloses the meter is registering on an average (a) more than two percent (2%) slow; (b) more than
two percent (2%) fast, or if the meter is found not to register for any period, the Company shall render
a bill or make arefund as the case may be, pursuant to Title 52 Pa. Code Section 59.22.

Request Tests

The customer shall have the right to request the testing of his meter and the Company will, upon
written application, have the same removed, sealed and tested in accordance with Title 52 Pa. Code
Section 59.21; subject, however, to the customer depositing with the Company the sum of money
required by such rule to cover the expense of such test. If such meter, when tested, registers on an
average between two percent (2%) fast and two percent (2%) slow, the meter shall be treated for all
purposes hereof as registering correctly, and the said sum of money required to be deposited with the
Company by the customer shall be forfeited to the Company to cover the cost of such test. If such test
shall show such meter to be incorrect beyond the above referred to allowable variation, then the
Company shall return such deposit and make the necessary adjustment in the billing for gas service
as required by Title 52 Pa. Code Section 59.22.

Issued: September 28,2010 M. Carol Fox Effective: October 1,2010
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

17. Payment Terms
17.1 Billing Period

Bills for service to all customers will be rendered monthly at the rates set forth from time to time in the
Company's then effective Tariff on file with the Pennsylvania Public Utility Commission.

The Company will offer each customer participating in the Choice program, the option of a consolidated
bill by the Company which contains the NGS charges in a format that complies with the Commission’s
Customer Information and Disclosure Guidelines. If the NGS provides billing services for its charges, the
customer can choose to receive one bill containing only the Company’s charges and a second bill from
the NGS containing only the NGS's charges. The conditions under which the Company will exchange data
with the NGS to effectuate either of these billing options is set forth in more detail in the Rules Applicable
to Distribution Service.

17.2 Payment Period

Bills are due upon transmittal and payment may be made by the customer by mailing a check to the address (C)
for payment designated on the bills, or at a Columbia authorized collection agency, or any other method
designated by the Company. The final date for payment will not fall on a Saturday, Sunday or holiday, and

will be at least twenty (20) days after transmittal for residential customers and at least fifteen (15) days after
transmittal for other than residential customers. Failure to receive the bill will not excuse customers from

payment obligations and payments must be made without regard to any counter claims whatsoever.

17.3 Payments by Mail

Any remittance received by mail at the address for payment designated by the Company on the
customer’s bill, bearing U.S. Post Office stamp date corresponding with or previous to the last date
of payment, will be accepted by the Company as compliance with the terms of payment.

17.4 Payment of Cash Deposits

Upon reconnection of service at a premise previously terminated for non-payment, the Applicant may be
required to pay a deposit and shall have up to 90 days to pay the deposit in accordance with the provisions
of Chapter 56. Applicants requesting service at a premise not previously terminated for non-payment may be
required to pay the full amount of the deposit prior to connection.

(C) Indicates Change
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17.6

17.7

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

17. Payment Terms - continued
Disputed Bills

In the event of a dispute between the customer and the Company respecting any bill, the Company will
forthwith make such investigation as may be required by the particular case and report the result thereof
to the customer.

The first disputed bill investigation in a twelve consecutive billing cycle period will be provided at no
charge, any subsequent request by the customer in the same twelve consecutive billing cycle period
will be assessed the cost of the service call unless the investigation detects metering or some other
Company error. The charge to the customer shall be limited to the Company's costs based upon the
actual time spent on the service call, with a maximum charge equal to a 45 minute service call; or the
maximum charge for a meter test pursuant to Commission regulations if applicable.

When the Company has made such areport to the customer, either (1) sustaining the bill as rendered
or (2) submitting a corrected bill, the date of the bill for purposes of payment shall be considered to be
as of the date of said report, and the customer shall pay the amount due within the time provided in
these Rules and Regulations, and failure to so pay shall render the customer and his service liable to
the penalties herein provided. Any amounts received by the Company in excess of the amount
disclosed to be due by the Company's investigation of the dispute shall be forthwith returned to the
customer if the error arose from any cause other than the incorrect estimating of a customer's
consumption for the period in dispute. Errors arising through the incorrect estimating of a customer's
consumption shall be adjusted in accordance with the provisions of Rule 15.5 of these Rules and
Regulations.

Interest on Overpayments

The Company will pay interest on refunds of customer overpayments at the rate of six percent (6%) per
annum without deduction for any taxes thereon, except where customer overpayments are refunded
within ninety (90) days of overpayment. The term "customer overpayment" shall not include any
balance that may arise under the Company's budget billing program.

Budget Billing

The Company shall offer a budget billing option that allows year-round enroliment that evenly spreads
annual projected bill amounts over the term of the budget billing program period.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

17. Payment Terms - continued

17.8 Dishonored Tender of Payment ©)

If the Company receives a negotiable instrument from a residential Applicant or a Residential Customer
as payment of any bill, charge, or deposit due, and if such instrument is subsequently dishonored or is
unable to be collected for any reason, the Company may charge the residential Applicant or Customer
a service charge in the amount of twenty dollars ($20.00). The service charge may be billed separately
by the Company.

If the Company receives a negotiable instrument from a non-residential Applicant or Customer as
payment of any bill, charge, or deposit due, and if such instrument is subsequently dishonored or is
unable to be collected for any reason, the Company shall charge the applicant or customer a service
charge in the full amount permitted by law for each dishonored negotiable instrument. The service
charge may be added to the monthly bill of the non-residential customer, or it may be separately billed
to the Applicant or Customer.

(C) Indicates Change
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18. Termination of Service

18.1 Definition

Termination of service, as it applies to this Section 18, shall mean the cessation of service, whether
temporary or permanent, without the consent of the customer.

18.2

Grounds for Termination of Service

After notice as provided in the Notice of Termination of Service section of this tariff, the Company
may terminate service provided to a customer for any of the following actions by the customer or his
guarantor:

S~ WN -

. Nonpayment of an undisputed delinquent account.

. Failure to comply with the material terms of a payment arrangement.

. Failure to complete payment of a deposit, provide a guarantee of payment or establish credit.
. Failure to permit access to meters, service connections or other property of the Company,

including obstructed or hazardous access (this will eliminate current Termination for Cause
section), for the purpose of replacement, maintenance, repair, or meter reading.

. The Company may terminate service to a User Without Contract after limited notice as

specified in the “Notice of Termination of Service section — Notice to User Without Contract”.

. After having received notice of termination, a Customer tenders payment to avoid termination

or to obtain reconnection, and that payment is subsequently dishonored, revoked or
cancelled, and has not been remedied or full payment has not been rendered within three
business days after notice by the Company as specified in the Notice When Dishonored
Payment After Receiving Notice of Termination subsection of this Tariff.

The Company may also remove its equipment in case of nonpayment of bill.

18.3 Notice of Termination of Service

18.3.1

Prior to terminating service as specified in the Grounds for Termination of Service section of
this tariff, with the exception of User Without Contract, the Company:

1. Shall provide written notice of the termination to the customer at least ten (10) days prior
to the date of the proposed termination. The termination notice shall remain effective for
60 days.

2. Shall attempt to contact the customer or occupant, to provide notice of the proposed
termination at least three days prior to the scheduled termination using one or more of
the following methods:

a. in person; or

b. by telephone - phone contact shall be deemed complete upon attempted calls on
two separate days to the residence between the hours of 8 a.m. and 9 p.m. if the
calls were made at various times each day; or

c. by email, text message or other electronic messaging format consistent with the
Commission’s privacy guidelines and approved by Commission order. The
Customer must affirmatively consent to be contacted using a specific electronic
messaging format, for purpose of termination.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

18. Termination of Service - continued
18.3 Notice of Termination of Service — continued

18.3.1 - continued

3. During the months of December through March, unless personal contact has been made
with the customer or responsible adult by personally visiting the customer's residence,
the Company shall, within 48 hours of the scheduled date of termination, post a notice of
the proposed termination at the service location.

4. After complying with items 2 and 3 above, the Company shall attempt to make personal
contact with the customer or responsible adult at the time service is terminated.
Termination of service shall not be delayed for failure to make personal contact.

The Company shall not be required to take any additional actions prior to termination. (C)

(C) Indicates Change
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18.4

18.5

18.6

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

18. Termination of Service - continued
Notice of Termination of Service — continued
18.3.2 Notice to User Without Contract

Three days prior to terminating service to a User Without Contract, the Company will post the
premises with a notice directing the occupant to contact the Company to provide application for
service. If an application is not received within 3 days, the Company may terminate service without
further notice.

18.3.3 Notice When Dishonored Payment after Receiving Notice of Termination

When a customer tenders a payment to avoid termination or to obtain reconnection of terminated
service, and that same payment is subsequently dishonored, revoked, or cancelled, the Company
shall issue a termination notice three days prior to a new date of service termination.

Grounds for Immediate Termination Without Prior Notice

Gas service may be immediately terminated without prior notice specified in the Notice of Termination
of Service section in any of the following situations:

1. Fraud or material misrepresentation of the customer’s identity is used for the purpose of obtaining
service.

2. Any customer action taken that may endanger the safety of a person or the integrity of the

Company’s delivery system.

Tampering with meters or other Company equipment.

Unauthorized use.

Hazardous or defective customer installations.

Customer’s equipment or use thereof might injuriously affect the equipment of the Company or

the Company’s service to other customers.

og kAW

Post Termination Notice

Upon termination, the Company shall make a good faith attempt to provide a post termination notice
to the customer or a responsible person at the affected premises, and in the case of a single meter,
multiunit dwelling, the Company shall conspicuously post the notice at the dwelling, including in
common areas when possible.

Timing of Termination

The Company may terminate service for the reasons set forth in the Grounds for Termination of
Service section of this tariff Monday through Thursday as long as the Company can accept
payment to restore service on the following day and can restore service, consistent with the
Reconnection of Service section of this tariff.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

18. Termination of Service - Continued

18.7 Winter Termination

Unless otherwise authorized by the Public Utility Commission, after November 30 and before April 1, the
Company shall not terminate service to residential customers with household incomes at or below 250% of
the federal poverty level except for: 1) customers whose actions are included in the Grounds for Immediate
Termination Without Prior Notice section of this tariff, and 2) any person receiving gas service as a User
Without Contract.

The Company will use financial information from the customer provided within the most recent twelve (12)
month period to determine if a customer exceeds the 250% federal poverty level threshold.

18.8 Medical Certificate

The Company shall not terminate service to a premise when a licensed physician, nurse practitioner, or
physician’s assistant has certified that the customer or a member of the customer’'s household is seriously ill
or afflicted with a medical condition that will be aggravated by cessation of service. The customer shall
obtain a Medical Certificate from a licensed physician, nurse practitioner or physician’s assistant verifying
the condition and shall promptly forward it to the Company. The Medical Certificate procedure shall be
implemented in accordance with Commission regulations.

18.9 Termination of Service from Transmission Pipelines

The Company may, in its discretion, remove, relocate or abandon transmission pipelines either
temporarily or permanently, or change the use thereof and cease to furnish gas to such customers
located along the route thereof, or the company may cease to furnish gas to its customers served directly
from production or transmission pipelines of other companies, if for any reason said lines are not
available to serve gas to said customers, without prejudice to the right of the Company to continue to
supply gas to other customers of the Company. In case of termination of service from a transmission
pipeline, thirty (30) days' notice shall be given by the Company to the customer.

18.10 Reconnection of Service

Whenever a customer's gas shall be turned off or his meter disconnected at his request or by reason of
noncompliance with these Rules and Regulations or the Rules, Regulations or Orders of the Pennsylvania
Public Utility Commission, except for repairs, want of supply or any leak of gas from customer or Company
lines, the same customer, whether an applicant or ratepayer as defined at 52 Pa. Code § 56.2, shall pay a
reconnection charge of twenty-four dollars ($24) per visit for resumption of service at the same address
within twelve months after discontinuance or termination, in addition to any other charges provided for in the
rate schedule applicable to the customer.

18.10.1 Timing of Reconnection

When service to a residential dwelling has been terminated and, provided the applicant has met all
applicable conditions, the Company shall reconnect service as follows:

a. Within 24 hours for erroneous terminations or upon receipt by the Company of a
valid Medical Certificate.

Within 24 hours for terminations occurring after November 30 and before April 1.
Within three days for erroneous termination requiring street or sidewalk digging.
Within three days from April 1 to November 30 for proper terminations.

Within seven days for proper terminations requiring street or sidewalk digging.

Paoo
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RULES AND REGULATIONS GOVERNING THE
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18. Termination of Service - Continued
18.10 Reconnection of Service - continued
18.10.2 Payment to Restore Residential Service

The Company shall provide for and inform the applicant or customer of a location where the
customer can make payment to restore service.

The Company may require:

a. Household Income Exceeding 300% of Federal Poverty Level and all Customers Who
Have Defaulted on Two or More Payment Arrangements. The Company may require full (®)
payment of any outstanding balance incurred together with any reconnection fees by the
customer or applicant prior to reconnection of service if the customer or applicant has an
income exceeding 300% of the federal poverty level or has defaulted on two or more
payment arrangements. If a customer or applicant with household income exceeding 300% (C)
of the federal poverty level experiences a life event the customer shall be permitted a
period of not more than three months to pay the outstanding balance required for
reconnect. For purposes of this paragraph, a life event is:

. Ajob loss that extended beyond nine months.
II. A serious illness that extended beyond nine months.
111, Death of the primary wage earner.

b. Household Income Exceeding 150% of Federal Poverty Level and Not Greater Than 300%
of Federal Poverty Level. The Company may require full payment of any reconnection fees
together with repayment over 12 months of any outstanding balance incurred by the
customer or applicant if the customer or applicant has an income exceeding 150% of the
federal poverty level but not greater than 300% of the federal poverty level.

c. Household Income Not Exceeding 150% of Federal Poverty Level. The Company may
require full payment of any reconnection fees together with payment over 24 months of any
outstanding balance incurred by the customer or applicant if the customer or applicant has
an income not exceeding 150% of the federal poverty level.

d. The Company may also require the payment of any outstanding balance or portion of an
outstanding balance if the applicant resided at the property for which service is requested
during the time the outstanding balance accrued.

e. The Company may establish that an applicant previously resided at a property for which
residential service is requested through the use of mortgage, deed or lease information, a
commercially available consumer credit reporting service or other methods approved as
valid by the Public Utility Commission including those mentioned under the Prior Debts
section of this Tariff.

When a customer payment is made to reconnect residential service, and that payment is (C)
subsequently dishonored, revoked, cancelled or not authorized, the Company may resume notice of
termination by issuing a three day termination notice. If payment has not been cured or paid in full

within three business days from the time the termination notice is issued, the Company may
terminate service according to applicable Commission regulations. The Company may require a
Residential Customer or Applicant to cure a dishonored payment as a condition of entering into a

payment arrangement for a remaining account balance.

(C) Indicates Change
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DISTRIBUTION AND SALE OF GAS (Continued)

18. Termination of Service - continued

18.11 Compliance with Pennsylvania Public Utility Commission Regulations

Notwithstanding the provisions for termination of service set forth under this Section 18, the Company
may not terminate gas service unless in compliance with the Rules, Regulations or Orders of the
Pennsylvania Public Utility Commission pertaining thereto and in effect at the time of such termination.

(C) Indicates Change
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RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

19. Discontinuation of Service
Definition

Discontinuation of Service, as it applies to this Section 19, shall mean the cessation of service with
the consent of the customer.

Discontinuation by Customer

A customer who intends to vacate the premises, discontinue the use of gas or terminate his liability to
pay for gas distributed to the premises, shall give at least seven (7) days' notice to the Company. If
such notice is given, the customer shall not be liable for service taken after the effective date of such
notice. If at least seven (7) days' notice is not given, the customer shall be liable for service taken
from the time following the Company's receipt of customer's notice until such time as a finalreading is
taken, or the final bill is estimated, or service is placed in the name of a successor customer, or the
customer provides the meter reading which is subject to review by the Company. If no notice is given
by the customer, the customer is liable for service taken until such time as service is placed in the
name of a successor customer or the Company determines the property to be vacant. The customer
shall be liable for gas usage in accordance with the procedure stated in Section 19.3.

Final Bill

Except as otherwise provided in this section, final bills for customers on rate schedules RSS, RDS,
SGS and SCD may be based on estimated consumption without an actual meter reading.

When disconnect and reconnect orders are executed on the same day, final bills may be estimated.
When a final bill is estimated, consumption shall be based on average daily usage for non-heat
usage, average usage per degree day for heating usage, and the number of days in the final billing
period in accordance with Section 19.2. Final bills will not be estimated when usage factors cannot
be calculated, when a customer specifically requests that the meter be read, or when either the
disconnecting or reconnecting customer provides the meter reading which is subject to the
Company's review. The Company reserves the right to estimate any customer's final meter reading in
instances where access to the meter is not provided within a reasonable time.

When scheduling a discontinuance of service a Residential Customer may request and subsequently
receive an in-person meter reading to confirm the accuracy of an automatic meter reading device.
The Company may charge a fee to obtain the in-person meter reading.

When disconnect and reconnect orders are executed on different days, an actual meter reading shall
be obtained.

Compliance with Pennsylvania Public Utility Commission Regulations

Notwithstanding the provisions for discontinuation of service set forth under this Section 19, the
Company may not discontinue service unless in compliance with the Rules, Regulations or Orders of
the Pennsylvania Public Utility Commission pertaining thereto and in effect at the time of such
discontinuation.

(C) Indicates Change

Issued: January 20, 2015 M. R. Kempic Effective: December 22, 2014

President
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Sixth Revised Page No. 68

Columbia Gas of Pennsylvania, Inc. Canceling Fourth and Fifth Revised Page No. 68

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

20. Flexible Rate Provisions

20.1 Applicability

Customers receiving service under Rate Schedules SDS, LDS, RSS, RDS, DGDS, SGSS, LGSS, (C)
SGDS, SCD, SS, NSS, MLSS, and MLDS ("Primary Schedule") may be charged a flexible distribution

charge with respect to competition from alternate fuels. Service under Rate RSS, and RDS, shall be

firm and the Company will maintain firm capacity to serve such customers. Gas Costs to Rate
Schedules RSS and RDS will not be flexed.

20.2 Election of Flexible Rate

Components of a customer's rate may be lowered when the customer submits a sworn affidavit that a (C)
lower rate is required to meet competition from an altemate fuel. Rate components eligible for a
downward adjustment include: 1) the Distribution Charge; 2) the Distribution System Improvement

Charge Rider; 3) the Customer Choice Rider; 4) the Elective Balancing Service charge; and 5) the
retainage percentage when otherwise applicable.

Prior to flexing distribution charges for distribution service customers, the Company may reduce
charges that are for recovery of balancing service charges under Rider EBS and/or the retainage
percentage applied to the gas received on behalf of the distribution service customer. However, any
discount to the retainage percentage undertaken to compete with another NGDC will not be
recoverable by the Company in its annual 1307(f) filing.

The Company reserves the right to verify the accuracy of statements included in this affidavit and the (C)
right to make final determination as to the quantities of natural gas used in each billing period in place

of alternate fuels. The Company will notify the customer of the applicable charge, if lower than the
applicable Distribution Charge in the Primary Rate Schedule, that the Company determines is

required to meet the delivered price of the alternate fuel four (4) days prior to the beginning of each

billing cycle unless the rate is the same as charged by the Company in the prior billing cycle.

The Company will only lower its Distribution Charge below the maximum rate under the Primary Rate (C)
Schedule as a last resort, and only to the extent it is necessary to meet the demonstrated competitive

alternate fuel price. Any lowered Distribution Charge shall be offered regardless of whether the
customer is receiving sales service or Distribution Service. For customers eligible for service under

Rate RDS and SCD, the Company will advise NGSs upon request whether a particular customer is
receiving or is eligible to receive a lowered Distribution Charge.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 181 to

Tariff Gas — Pa. P.U.C. No. 9

Second Revised Page No. 69

Columbia Gas of Pennsylvania, Inc. Canceling First Page No. 69

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

20. Flexible Rate Provisions

20.2 Election of Flexible Rate — Cont'd
In the sworn affidavit submitted by the customer, the following must be documented:

(a) The customer has alternate fuel capability in place and operable or would otherwise construct
facilities to obtain gas service from an alternate source;

(b) The quantity of natural gas transported by the Company which would be displaced by
operation of the alternate fuel capability;

(c) The burner tip cost in thm equivalent of the customer's alternate fuel; and

(d) If the customer has an agreement with a producer for purchase of gas, the customer must
verify that it has exercised all contractual rights available to the customer, including price
redetermination, marketability or market reopener provisions, to reduce the city gate price of
natural gas delivered to the Company for redelivery to the customer, and that the customer
has the right to cease purchases under the agreement. Upon request by the Company
customer agrees to submit a true copy of the currently effective agreement or agreements
between customer and producer(s) for purchase of natural gas quantities delivered to the
Company's city gate for redelivery to the customer. |If the customer does not have an
outstanding contract with a producer, the customer must verify that the customer is unable to
purchase gas at a price, including cost of delivery by Columbia,that is equal to the cost of
alternative fuel.

(C) Indicates Change

(C)

(C)

Issued: January 20, 2012 M. Carol Fox Effective: January 31, 2012
President
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Supplement No. 238 to

Tariff Gas — Pa. P.U.C. No. 9

First Revised Page No. 70

Columbia Gas of Pennsylvania, Inc. Canceling Original Page No. 70

RULES AND REGULATIONS GOVERNING THE
DISTRIBUTION AND SALE OF GAS (Continued)

21. Flexible Service Provisions

21.1 Applicability

The Flexible Service Provisions are applicable when an Applicant, or an existing customer requesting an
increase in usage, is located on a portion of the Company’'s system where capacity limitations exist, which
would otherwise require the Company to reject the request for distribution service of total requirements on a
year round basis, absent a significant financial contribution from the Applicant or Customer to increase the
Company’s main line capacity to serve the Applicant’'s or Customer’s load.

21.2 Availability

Flexible Service Provisions will be available only to Applicants, or existing customers requesting an increase
in usage whose usage will make them eligible for Rate Schedules DGDS, EGDS, EDS, LDS, LGSS, MLDS,
MLSS, NCS, CDS, NGV, NSS, SDS, SDSS when:

a. Inits sole discretion, the Company determines that offering the Flexible Service Provisions will not
be a detriment to its other Customers or the Company’s system; and

b. But for the Flexible Service Provisions the Applicant or eligible Customer would not take service
from the Company; and

c. The Customer enters into an agreement with the Company specifying the service limitations and
any other terms necessary in defining the Flexible Service Provisions.

21.3 Agreement

The Company shall enter into an Agreement with an Applicant or an eligible Customer to provide limited
natural gas distribution service to the Applicant’s or Customer’s facilities. The Agreement shall include the
specific terms that will define those times and conditions when the Company shall not provide total
requirements for distribution service to the Applicant or eligible Customer.

The Agreement may be terminated by the Company, at its sole discretion, if at any time during the term of
the Agreement the Company upgrades its facilities and is able to accommodate the Customer's total
requirements for distribution service. Should a Customer receiving service pursuant this provision
subsequently request year round service, such a request will be treated as an application for new service
under this Tariff.

21.4 Rate

The rates charged to Customers served under this provision shall be the rates specified or negotiated under
the applicable rate schedule within this Tariff.

21.5 Service Limitations

In addition to the service limitations set forth in the Agreement, the Company retains all of its ability to issue
Operational Orders and Emergency Curtailments as described in these Rules and Regulations Governing
the Distribution and Sale of Gas and the Customer served under this Flexible Service Provision is subject to
the associated penalties for non-compliance with said Operational Orders and Emergency Curtailments.

(C) Indicates Change
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Issued: December 15, 2015 Mark Kempic Effective: December 18, 2015
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Supplement No. 248 to

Tariff Gas — Pa. P.U.C. No. 9

Forty-sixth Revised Page No. 76

Columbia Gas of Pennsylvania, Inc. Canceling Forty-fifth Revised Page No. 76

RATE RSS - RESIDENTIAL SALES SERVICE

APPLICABILITY

Throughout the territory served under this Tariff.

AVAILABILITY

Available, at one location, for the total requirements of any residential customer.

RATE

The customers under this rate schedule shall be subject to a Customer Charge, a Gas Supply Charge, a
Distribution Charge, a Weather Normalization Adjustment, a Pass-through Charge and a Gas Cost
Adjustment.

The rate information is detailed in the Rate Summary pages of this tariff.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff. For accounts with distributed generation served under this rate schedule, the
term “alternate fuel” shall include electricity.

MINIMUM CHARGE

The minimum charge shall be the Customer Charge.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth in
this tariff.

RIDER PGC

The Pass-through Charge and the Gas Supply Charge include recovery of purchased gas costs pursuant to
the Purchased Gas Cost Rider of this tariff.

USP COSTS AND CUSTOMER CHOICE COSTS

Rider Universal Services Plan and Rider Customer Choice as specified within Rider USP and Rider
Customer Choice in this tariff will be reflected in the Pass-through Charge on the customer bill.
DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate RSS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

(C) Indicates Change

Issued: September 29, 2016 Mark Kempic Effective: October 1, 2016
President
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Supplement No. 221 to

Tariff Gas — Pa. P.U.C. No. 9

Eighth Revised Page No. 77

Columbia Gas of Pennsylvania, Inc. Canceling Sixth and Seventh Revised Page No. 77

RATE RSS - RESIDENTIAL SALES SERVICE (Continued)

TERMS OF PAYMENT

Bills for sales service will be rendered monthly and are due and payable upon presentation. All bills shall be
paid on or before the final date of payment shown on the bill, which date shall be not less than twenty (20)
days after presentation (date of postmark).

If the customer fails to pay the full amount of any bill a delayed payment penalty charge of one and one-
quarter percent (1 1/4%) per billing cycle will accrue on the portion of the customer’s bill that is unpaid on
the due date.

SPECIAL PROVISIONS

1. If service under this rate schedule is discontinued at the request of the Customer, the Company shall be
under no obligation to reconnect service to the same Customer on the same premises until the Customer
pays the minimum charge for each billing cycle of the intervening period, but not to exceed twelve (12)
months.

2. Where a customer has installed a gas light(s) in lighting devices approved by the Company, and the gas
used by such light(s) is unmetered, the gas consumed by such light(s) shall be assumed to be two thousand
(2,000) cubic feet per month when the Btu/hr input rating for such light(s) is 2,700 or less. For each
additional 1,350 Btu/hr or fraction thereof, the assumed consumption shall be increased by one thousand
(1,000) cubic feet per month. Such assumed consumption shall be billed under the rates contained herein,
or if in combination with metered usage under this rate schedule, shall be added to the customer's metered
usage and the total billed under the rates contained herein.

RULES AND REGULATIONS
The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not

inconsistent with the provisions of this rate schedule, shall govern, where applicable, the supply of gas
service under this rate schedule.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 248 to

Tariff Gas - Pa. P.U.C. No. 9

Forty-third Revised Page No. 78

Columbia Gas of Pennsylvania, Inc. Canceling Forty-second Revised Page No. 78

RATE RDS - RESIDENTIAL DISTRIBUTION SERVICE

APPLICABILITY

Throughout the territory served under this Tariff.

AVAILABILITY
Available to any residential customer meeting the following conditions:
1. The customer does not take service under any other rate schedule.

2. The customer or group of customers having an aggregate annual demand of at least 53,650 thm or a
minimum of 50 customers and in compliance with the aggregation provisions in the Rules Applicable
to Distribution Service elect an NGS to provide natural gas commodity service. The gas supply for
each aggregation must enter the Company's system at a city gate(s) used by the Company to serve
the customers unless otherwise permitted by Columbia.

CHARACTER OF SERVICE
Service furnished pursuant to this rate schedule shall be considered firm service.
RATE

The customers under this rate schedule shall be subject to a Customer Charge, a Distribution Charge, a
Weather Normalization Adjustment and a Pass-through Charge.

The rate information is detailed in the Rate Summary pages of this tariff.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules and
Regulations of this Tariff. For accounts with distributed generation served under this rate schedule, the term
“alternate fuel” shall include electricity.

MINIMUM CHARGE

The minimum charge shall be the Customer Charge.

RIDER PGC

The Pass-through Charge includes recovery of purchased gas demand costs pursuant to the Rider PGC as set
forth in this Tariff.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth in
this tariff.

USP COSTS AND CUSTOMER CHOICE COSTS

Rider Universal Service Plan and Rider Customer Choice as specified within Rider USP and Rider Customer
Choice in this tariff will be reflected in the Pass-through Charge on the customer bill.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate RDS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this Tariff.

(C) Indicates Change

Issued: September 29, 2016 Mark Kempic Effective: October 1, 2016
President
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Supplement No. 224 to

Tariff Gas ~ Pa. P.U.C. No. 9

Sixteenth Revised Page No. 79

Columbia Gas of Pennsylvania, Inc. Canceling Fifteenth Revised Page No. 79

RATE RDS - RESIDENTIAL DISTRIBUTION SERVICE (Continued)

TERMS OF PAYMENT

Bills for distribution service will be rendered monthly and are due and payable upon presentation. All bills
shall be paid on or before the final date of payment shown on the bill, which date shall not be less than
twenty (20) days after presentation (date of postmark).

If the Choice customer fails to pay the full amount of any bill a delayed payment penalty charge of one and
one-quarter percent (1 1/4%) per billing cycle will accrue on the portion of the bill that is unpaid on the due
date consistent with the Billing Option Selection section of the Rules Applicable to Distribution Service.

SPECIAL PROVISIONS

1. If service under this rate schedule is discontinued at the request of the Customer, the Company shall
be under no obligation to reconnect service to the same Customer on the same premises until the
Customer pays the minimum charge for each billing cycle of the intervening period, but not to exceed
twelve (12) months.

2. Where a Customer has installed a gas light(s) in lighting devices approved by the Company, and the
gas used by such light(s) is unmetered, the gas consumed by such light(s) shall be assumed to be
twenty-one (21) thm per billing cycle when the Btu/hr input rating for such light(s) is 2,700 or less. For
each additional 1,350 Btu/hr or fraction thereof, the assumed consumption shall be increased eleven
(11) thm per billing cycle. Such assumed consumption shall be billed under the rates contained herein,
or if in combination with metered usage under this rate schedule, shall be added to the Customer's
metered usage and the total billed under the rates contained herein.

3. The Customer may receive a separate bill from its NGS for services provided by the NGS.
Otherwise, all charges for natural gas service to the Customer will be billed by the Company. When the
Company bills for the NGS, the Company will have the right to terminate service for failure to pay the
NGS’s Natural Gas Supply Services charges portion of the bill in compliance with all applicable laws
and regulations regarding termination of service, including the Termination of Service rule of this Tariff.
The NGS shall not be permitted to accept the Company's bill for distribution on behalf of the Customers.

4. Before participating in the Choice Service distribution program, Customers with arrears, who are not
already subject to a payment arrangement, shall be required to enter into a payment arrangement with
the Company.

5. The Company will purchase at a discount the accounts receivable from NGSs who elect to have the
Company provide a single bill monthly to the customer for distribution service and the NGS's Natural
Gas Supply Services charges.

RULES AND REGULATIONS

The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not
inconsistent with the provisions of this rate schedule, shall govern where applicable, the supply of
distribution service under this rate schedule.

(C) Indicates Change

Issued: January 20, 2015 M. R. Kempic Effective: December 22, 2014
President
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RATE SGSS - SMALL GENERAL SALES SERVICE

APPLICABILITY
Throughout the territory served under this Tariff.

AVAILABILITY

Available, at one location, for the total requirements of any commercial or industrial customer whose total

throughput requirements are less than or equal to 64,400 thm annually, and who does not contract for
distribution service.

RATE

The customers under this rate schedule shall be subject to a Customer Charge, a Gas Supply Charge, a
Distribution Charge, a Pass-through Charge and a Gas Cost Adjustment.

The rate information is detailed in the Rate Summary pages of this Tariff.

MINIMUM CHARGE
The minimum charge shall be the Customer Charge.

DETERMINATION OF CUSTOMER CHARGE

The Customer Charge will be determined based upon the Customer’s actual throughput quantities, including
sales and distribution, measured in therms (thm), for the twelve most recent billing cycle periods ending with
the October billing cycle. If a Customer does not have sufficient consumption history to determine its
Customer Charge based on twelve months, the Customer Charge will be developed by annualizing the
consumption history available. In the instance where a customer has no consumption history, the Company
will request the Customer to submit estimated annual gas requirement, including sales and distribution,
upon which to develop the Customer Charge. The Company in all cases retains the right to review and
modify the Customer’s estimate where necessary. A customer’s Customer Charge will remain constant
annually, subject to change as of the January billing cycle of each year.

In all cases, the Company reserves the right to review the Customer Charge and, upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which results in a
measurable permanent change in the customer’s requirement or consumption.

(C) Indicates Change

Issued: September 29, 2016 Mark Kempic Effective: October 1, 2016
President
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Eleventh Revised Page No. 87

Columbia Gas of Pennsylvania, Inc. Canceling Ninth and Tenth Revised Page No. 87

RATE SGSS - SMALL GENERAL SALES SERVICE (Continued)

STATE TAX ADJUSTMENT SURCHARGE

The State Tax Adjustment Surcharge will be applied to the non-Purchased Gas Cost portion of the charges
set forth in this rate schedule.

RIDER PGC

The Pass-through Charge and Gas Supply Charge for sales service include recovery of purchased gas
costs pursuant to the Purchased Gas Cost Rider as set forth in this Tariff.

CUSTOMER CHOICE COSTS

The Customer Choice charge pursuant to Rider CC will be reflected in the Pass-through Charge on the
customer bill.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate SGSS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

TERMS OF PAYMENT

Bills for distribution service will be rendered monthly and are due and payable upon presentation. All bills
shall be paid on or before the final date of payment shown on the bill, which date shall be not less than
fifteen (15) days after presentation (date of postmark).

If the customer fails to pay the full amount of any bill a delayed payment penalty charge of one and one-
quarter percent (1 1/4%) per billing cycle will accrue on the portion of the bill that is unpaid on the due date.

CUSTOMER DEVELOPMENT/RETENTION PROVISIONS

1. An existing Customer currently receiving service under this rate schedule or a potential Customer
eligble to receive service under this rate schedule is eligible to receive special
development/retention rates, if the customer meets the following conditions:

a. The Customer agrees to enter into a three-year contract for service under this rate schedule.

b. The Customer gives the Company a sworn affidavit stating that, absent service under these
Customer Development/Retention Provisions, the customer would install an alternate source of
energy; would construct facilities to obtain gas service from an alternative source; or would not
construct facilities or operation in the company’s operating territory.

c. If the Customer qualifies under these Customer Development/Retention Provisions, the monthly
charges for service to the Customer shall be computed based upon a declining percentage
reduction in the Distribution Charge under this rate schedule. The customer Charge, Gas
Supply Charge, Pass-through Charge, penalties and charges of third party transporters, if any,
to a Customer serviced under this rate schedule are not subject to reduction. The percentage
reductions are as follows:

First Year 35% reduction
Second Year 25% reduction
Third Year 15% reduction
(C) Indicates Change
Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014

President
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Ninth Revised Page No. 88

Columbia Gas of Pennsylvania, Inc. Canceling Seventh and Eighth Revised Page No. 88

RATE SGSS - SMALL GENERAL SALES SERVICE - continued

CUSTOMER DEVELOPMENT/RETENTION PROVISIONS - continued

2. Except as modified by the terms of these Customer Development/Retention Provisions, all
provisions of this rate schedule apply to service to the Customer.

SPECIAL PROVISIONS

1. If service under this rate schedule is discontinued at the request of the Customer, the Company shall be
under no obligation to reconnect service to the same customer on the same premises until the customer
pays the monthly minimum charge for each billing cycle of the intervening period, but not to exceed twelve
(12) months.

2. Customers classified as "other" shall be billed under this rate schedule.

3. Where a customer has installed a gas light(s) in lighting devices approved by the Company, and the gas
used by such light(s) is unmetered, the gas consumed by such light(s) shall be assumed to be twenty-one
(21) thm per billing cycle when the Btu/hr input rating for such light(s) is 2,700 or less. For each additional
1,350 Btu/hr or fraction thereof, the assumed consumption shall be increased by eleven (11) thm per billing
cycle. Such assumed consumption shall be billed under the rates contained herein, or if in combination with
metered usage under this rate schedule, shall be added to the customer's metered usage and the total
billed under the rates contained herein.

4. Energy usage eligibility for this rate schedule will be determined annually. In the event the Customer's
annual purchases are in excess of 64,400 thm, the customer shall be transferred to Rate LGSS.

RULES AND REGULATIONS
The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not

inconsistent with the provisions of this rate schedule, shall govern where applicable, the supply of gas
service under this rate schedule.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President



Exhibit No. 14

Schedule No. 02

Attachment A

Page 114 of 277
Witness: S. Bardes Hasson

Supplement No. 282 to

Tariff Gas — Pa. P.U.C. No. 9

Tenth Revised Page No. 89

Columbia Gas of Pennsylvania, Inc. Canceling Eighth and Ninth Revised Page No. 89

RATE SGDS - SMALL GENERAL DISTRIBUTION SERVICE

APPLICABILITY
Throughout the territory served under this Tariff.
AVAILABILITY

Available, at one location, for the total requirements of any commercial or industrial customer meeting all of
the following conditions:

1. The Customer’s total annual throughput requirements, as determined under the Customer Charge
provisions below, are less than or equal to 64,400 thm annually.

2. The Customer does not take service under any other rate schedule except Rate SS — Standby
Service.

3. Customer acquires its own gas and executes an application and agreement with the Company, as
specified in the Rules Applicable to Distribution Service section of this Tariff, for a period of not less
than one (1) year for distribution service in accordance with all terms and conditions of such
contract.

4. The customer is a member of an aggregation group pursuant to the provisions of the Rules
Applicable to Distribution Service.

5. Priority One customers, as defined in the Service Limitations section of this Tariff, must buy
distribution service at the Priority One distribution rate, which includes recovery of purchased gas
demand costs pursuant to the Purchased Gas Cost Rider as set forth in this Tariff. All other SGDS
customers wishing to contract for Standby Service may execute a contract for service under Rate
SS - Standby Service.

CHARACTER OF SERVICE

Distribution Service furnished pursuant to this rate schedule shall be considered firm service on the
Company's system; provided, however, that it is the customer’s obligation to deliver sufficient gas supplies
to the mutually agreed upon receipt point in the Company’s facilities.

RATE

The customers under this rate schedule shall be subject to a Customer Charge, a Distribution Charge a
Pass-through Charge.

The rate information is detailed in the Rate Summary pages of this Tariff.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff.

(C) Indicates Change

Issued: December 11, 2018 M. A. Huwar Effective: December 16, 2018
President
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Tenth Revised Page No. 90

Columbia Gas of Pennsylvania, Inc. Canceling Eighth and Ninth Revised Page No. 90

RATE SGDS - SMALL GENERAL DISTRIBUTION SERVICE (Continued)

DETERMINATION OF CUSTOMER CHARGE

The Customer Charge will be determined based upon the Customer’s actual throughput quantities, including
sales and distribution, measured in therms (thm), for the twelve most recent billing cycle periods ending with
the October billing cycle. If a Customer does not have sufficient consumption history to determine its
Customer Charge based on twelve months, the Customer Charge will be developed by annualizing the
consumption history available. In the instance where a customer has no consumption history, the Company
will request the Customer to submit estimated annual gas requirements, including sales and distribution,
upon which to develop the Customer Charge. The Company in all cases retains the right to review and
modify the Customer's estimate where necessary. A customer’'s Customer Charge will remain constant
annually, subject to change as of the January billing cycle of each year.

In all cases, the Company reserves the right to review the Customer Charge and, upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which results in a
measurable permanent change in the customer's requirement or consumption.

MINIMUM CHARGE

The minimum charge shall be the sum of (a) the Customer Charge; plus (b) purchase gas demand charges,
if any, under Rate SS. In the event of curtaiiment in the delivery of gas by the Company below the
Maximum Daily Firm Requirement of the Customer, if any, under Rate SS, or complete or partial
suspension of operation by the customer due to strikes, fires, floods, explosions or other similar casualties,
the Customer Charge shall be reduced in direct proportion to the ratio which the number of days of curtailed
service or complete or partial suspension of operation bears to the number of days in the billing period.
STATE TAX ADJUSTMENT SURCHARGE

The charges are subject to a State Tax Adjustment Surcharge as set forth in this tariff.

RIDER PGC

The Pass-through Charge for Priority One Service includes recovery of Purchased Gas Demand Costs
pursuant to the Purchased Gas Cost Rider as set forth in this Tariff.

ELECTIVE BALANCING SERVICE RIDER

Distribution service under this rate schedule shall be subject to the provisions of Rider EBS as set forth in
this Tariff.

CUSTOMER CHOICE RIDER

If applicable, the Customer Choice charge pursuant to Rider CC will be reflected in the Pass-through
Charge on the customer bill.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate SGDS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

APPLICABLE SALES SERVICE RATE

Priority One customers desiring to purchase gas shall be charged an amount for recovery of purchased gas
costs as set forth in the Rules Applicable to Distribution Service, plus the Priority One Service rate.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 221 to
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Thirty-fifth Revised Page No. 91

Canceling Thirty-third and

Columbia Gas of Pennsylvania, Inc. Thirty-fourth Revised Page No. 91

RATE SGDS - SMALL GENERAL DISTRIBUTION SERVICE (Continued)

APPLICABLE SALES SERVICE RATE - continued

Non-Priority One distribution customers under this Rate Schedule desiring to purchase gas shall be charged
an amount for recovery of purchased gas costs as set forth in the Rules Applicable to Distribution Service,
plus the non-gas portion of the distribution rate.

Sales service hereunder shall be considered imbalance gas as defined in the Rules Applicable to
Distribution Service section of this tariff. The Company undertakes no responsibility to obtain sufficient gas
supplies to avoid interruption of sales service on a daily basis, and sales service is totally interruptible on
any day when the Company gives notice to the customer that gas supply is inadequate to supply the
customer's requirements, except to the extent the customer nominates Maximum Daily Firm Requirement
under Rate SS.

The Company shall give the customer 2 hours advance notice of interruption. Customer agrees that
Company shall not be liable for any loss or damage that may be sustained by the customer by reason of
any interruption of service.

A Non-Priority One customer is subject to a charge for unauthorized takes after notice to interrupt. On any
day when a Non-Priority One customer has be given notice by the Company to interrupt, any quantity of gas
taken in excess of the quantity specified to be made available that day shall constitute unauthorized takes
and shall be subject to the charges set forth in the Rules Applicable to Distribution Service. Payments of
such penalty chargeshall be in addition to the charges specified in this rate schedule.

TERMS OF PAYMENT

Bills for distribution service will be rendered monthly and are due and payable upon presentation. All bills
shall be paid on or before the final date of payment shown on the bill, which date shall be not less than
fifteen (15) days after presentation (date of postmark).

If the customer fails to pay the full amount of any bill a delayed payment penalty charge of one and one-
quarter percent (1 1/4%) per billing cycle will accrue on the portion of the bill that is unpaid on the due date.
CUSTOMER DEVELOPMENT/RETENTION PROVISIONS
1. An existing Customer currently receiving service under this rate schedule or a potential Customer
eligible to receive service under this rate schedule is eligible to receive special development/retention
rates, if the customer meets the following conditions:
a. The Customer agrees to enter into a three-year contract for service under this rate schedule.
b. The Customer gives the Company a sworn affidavit stating that, absent service under these
Customer Development/ Retention Provisions, the Customer would install an alternate source

of energy; would construct facilities to obtain gas service from an alternative source; or would
not construct facilities or operations in the Company's operating territory.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 296 to
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Eleventh Revised Page No. 92

Columbia Gas of Pennsylvania, Inc. Canceling Ninth and Tenth Revised Page No. 92

RATE SGDS - SMALL GENERAL DISTRIBUTION SERVICE (Continued)

CUSTOMER DEVELOPMENT/RETENTION PROVISIONS (Continued)

c. If the Customer qualifies under these Customer Development/Retention Provisions, the monthly
charges for service to the Customer shall be computed based upon a declining, percentage reduction
in the Distribution Charge under this rate schedule. The Customer Charge, Gas Supply Charge,
Pass-through Charge, penalties and charges of third party transporters, if any, to a Customer served
under this rate schedule are not subject to reduction. The percentage reductions are as follows:

First Year 35% reduction
Second Year  25% reduction
Third Year 15% reduction

2. Except as modified by the terms of these Customer Development/Retention Provisions, all provisions
of this rate schedule apply to service to the Customer.

SPECIAL PROVISIONS

1. If service is discontinued at the request of the customer, the Company shall be under no obligation to
reconnect service to the same customer on the same premises until the customer pays the minimum
charge for each billing cycle of the intervening period, but not to exceed twelve (12) months.

2. Where a customer has installed a gas light(s) in lighting devices approved by the Company, and the
gas used by such light(s) is unmetered, the gas consumed by such light(s) shall be assumed to be twenty-
one (21) thm per billing cycle when the Btu/hr input rating for such light(s) is 2,700 or less. For each
additional 1,350 Btu/hr or fraction thereof, the assumed consumption shall be increased by eleven (11)
thm per billing cycle. Such assumed consumption shall be billed under the rates contained herein, or if
in combination with metered usage under this rate schedule, shall be added to the customer's metered
usage and the total billed under the rates contained herein.

3. Energy usage eligibility for this rate schedule will be determined annually. Inthe eventthe Customer's
total annual purchases of sales and distribution are in excess of 64,400 thm, the customer shall be
transferred to Rate SDS, or Rate LDS, as applicable.

RULES AND REGULATIONS

The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not inconsistent
with the provisions of this rate schedule, shall govern where applicable, the supply of gas service under this
rate schedule.

(C) Indicates Change

Issued: August 16, 2019 M. A. Huwar Effective: October 25, 2019
President
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Supplement No. 248 to

Tariff Gas ~ Pa. P.U.C. No. 9

Ninth Revised Page No. 93

Columbia Gas of Pennsylvania, Inc. Canceling Eighth Revised Page No. 93

RATE SCD - SMALL COMMERCIAL DISTRIBUTION

APPLICABILITY
Throughout the territory served under this Tariff.

AVAILABILITY
Available to any commercial customer meeting the following conditions:
1. The customer’s historic throughput is less than or equal to 64,400 thm annually.
2. The customer does not take service under any other rate schedule.
3. The customer or group of customers having an aggregate annual demand of at least 53,650 thm or
a minimum of 50 customers and in compliance with the aggregation provisions in the Rules
Applicable to Distribution Service elect an NGS to provide natural gas commodity service. The gas
supply for each aggregation must enter the Company's system at a city gate(s) used by the
Company to serve the customers unless otherwise permitted by Columbia.

CHARACTER OF SERVICE
Service furnished pursuant to this rate schedule shall be considered firm service.

RATE

The customers under this rate schedule shall be subject to a Customer Charge, a Distribution Charge and a
Pass-through Charge.

The rate information is detailed in the Rate Summary pages of this Tariff.
The Pass-through Charge includes the applicable Purchase Gas Demand Cost rate.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff.

MINIMUM CHARGE

The minimum charge shall be the Customer Charge.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth in
the tariff.

(C) Indicates Change

Issued: September 29, 2016 Mark Kempic Effective: October 1, 2016
President
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Supplement No. 224 to

Tariff Gas- Pa. P.U.C. No. 9

Fourteenth Revised Page No. 94

Columbia Gas of Pennsylvania, Inc. Canceling Thirteenth Revised Page No. 94

RATE SCD - SMALL COMMERCIAL DISTRIBUTION (Continued)
RIDER CUSTOMER CHOICE

The Pass-through Charge reflects the Rider Customer Choice rate pursuant to Rider CC.
DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate SCD is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

RIDER PGC

The Pass-through Charge includes recovery of purchased gas demand costs pursuant to the Purchased
Gas Cost Rider as set forth in this Tariff.

TERMS OF PAYMENT

Bills for distribution service will be rendered monthly and are due and payable upon presentation. All bills
shall be paid on or before the final date of payment shown on the bill, which date shall not be less than
fifteen (15) days after presentation (date of postmark).

If the customer fails to pay the full amount of any bill a delayed payment penalty charge of one and one-
quarter percent (1 1/4%) per billing cycle will accrue on the portion of the bill that is unpaid on the due date.

SPECIAL PROVISIONS

1. If service under this rate schedule is discontinued at the request of the customer, the Company shall be
under no obligation to reconnect service to the same customer on the same premises until the customer
pays the monthly minimum charge for each billing cycle of the intervening period, but not to exceed twelve
(12) months.

2. Where a customer has installed a gas light(s) in lighting devices approved by the Company, and the
gas used by such light(s) is unmetered, the gas consumed by such light(s) shall be assumed to be
twenty-one (21) thm per billing cycle when the Btu/hr input rating for such light(s) is 2,700 or less. For
each additional 1,350 Btu/hr or fraction thereof, the assumed consumption shall be increased by eleven
(11) thm per billing cycle. Such assumed consumption shall be billed under the rates contained herein, or
if in combination with metered usage under this rate schedule, shall be added to the customer's metered
usage and the total billed under the rates contained herein.

3. The customer, at its option, may receive a separate bill from its NGS for services provided by the NGS.
Otherwise, all charges for natural gas supply service to the customer will be billed by the Company. When
the Company bills for the NGS, the Company will have the right to terminate service for failure to pay the
NGS'’s Natural Gas Supply Service charges in compliance with all applicable laws and regulations regarding
termination of service.

4. Before participating in Choice Service, customers with arrears, who are not already subject to a payment
arrangement, shall be required to enter into a payment arrangement with the Company.

5. The Company will purchase at a discount the accounts receivable from NGSs who elect to have the
Company bill the NGS's Natural Gas Supply Service charges.

6. An NGS may choose the Company's consolidated billing option or issue its own bills for Gas Supply
Service charges (Billing Option 1 or Billing Option 2 as described in the Rules Applicable Only to Choice
Service) for all or a portion of its customers eligible for Rate SCD.

(C) Indicates Change

Issued: January 20, 2015 M. R. Kempic Effective: December 22, 2014
President
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Supplement No. 176 to

Tariff Gas — Pa. P.U.C. No. 9

Sixth Revised Page No. 95

Columbia Gas of Pennsylvania, Inc. Canceling Fourth and Fifth Revised Page No. 95

RATE SCD - SMALL COMMERCIAL DISTRIBUTION (Continued)

RULES AND REGULATIONS

The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not
inconsistent with the provisions of this rate schedule, shall govern where applicable, the supply of delivery
service under this rate schedule.

(C) Indicates Change

Issued: October 17, 2011 M. Carol Fox Effective: October 18, 2011
President
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Supplement No. 221 to

Tariff Gas — Pa. P.U.C. No. 9

Twelfth Revised Page No. 96

Columbia Gas of Pennsylvania, Inc. Canceling Tenth and Eleventh Revised Page No. 96

RATE SDS - SMALL DISTRIBUTION SERVICE
APPLICABILITY
Throughout the territory served under this Tariff.
AVAILABILITY
Available to any commercial or industrial customer meeting all of the following conditions:

1. The Customer's annual throughput requirements, including sales and distribution service, are in
excess of 64,400 thm.

2. The Customer does not take service under any other rate schedule except Rate SS - Standby
Service.

3. The Customer's annual throughput, as determined under the Customer Charge provisions below, is
less than or equal to 540,000 thm.

Service is available when such customer(s) acquires its own gas and executes a contract with the Company
for a period of not less than one (1) year for distribution service in accordance with all terms and conditions
of such contract.

Service under this rate schedule shall not be available to a single customer who is a Priority One Customer,
as defined in the Service Limitations section of this Tariff, unless such customer also contracts for firm
service under Rate SS-Standby Service at a level necessary to meet the portion of daily and seasonal
requirements of the facility not covered by installed operable alternative fuel capability.

CHARACTER OF SERVICE

Service furnished pursuant to this rate schedule shall be considered firm service on the Company's system;
provided, however, that it is the customer's obligation to deliver sufficient gas supplies to the mutually
agreed upon receipt point in the Company's facilities.

A Small Distribution Service account may be returned to the applicable Sales Service rate if for a period of
at least five (5) consecutive days in one billing cycle the Company:

(1) has not received gas supply for the account;

(2) the account's bank balance is insufficient to cover the consumption or the customer did not have
access to its bank balance due to the issuance of an OFO and/or OMO; and

(3) the customer consumed gas on one or more days during such five (5) day period.

For a non-daily read account, the account may be returned to the applicable Sales Service rate at the end of

a billing cycle if the above three conditions are met unless the customer furnishes proof that they did not
consume gas on one or more days during such five (5) day period.

(C) Indicates Change

(€)

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Fifteenth Revised Page No. 97

Canceling Thirteenth and

Columbia Gas of Pennsylvania, Inc. Fourteenth Revised Page No. 97

RATE SDS - SMALL DISTRIBUTION SERVICE (Continued)

RATE
The customers under this rate schedule shall be subject to a Customer Charge and a Distribution Charge.
The rate information is detailed in the Rate Summary pages of this Tariff.

The Customer Charge will be determined based upon the customer's actual throughput quantities, including
sales and distribution, measured in therms (thm), for the twelve most recent billing cycle periods ending with
the October billing cycle. If a customer does not have sufficient consumption history to determine its
Customer Charge based on twelve months, the Customer Charge will be developed by annualizing the
consumption history available. In the instance where a customer has no consumption history, the Company
will request the customer to submit estimated annual gas requirements, including sales and distribution,
upon which to develop the Customer Charge. The Company in all cases retains the right to review and
modify the customer's estimate where necessary. A customer's Customer Charge will remain constant
annually, subjectto change as of the January billing cycle of each year.

In all cases, the Company reserves the right to review the Customer Charge and, upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which results in a
measurable permanent change in the customer's requirement or consumption.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff.

MAIN LINE EXTENSION DEPOSIT INSTALLMENT PLAN

Applicants eligible for Rate Schedule SDS who have entered into an agreement with the Company to make
payments for a main line extension pursuant to the Payment Period of Deposit paragraph in the Capital
Expenditure Policy section of Rule 8. Extensions of these Rules and Regulations Governing the Distribution
and Sale of Gas, will have the installment amount included in the cyclical bill for service issued by the
Company. The installment amount will be added to the Customer Charge for the duration of the installment
payment plan.

MINIMUM CHARGE

The minimum charge shall be the sum of (a) the Customer Charge; plus (b) purchased gas demand
charges, if any, under Rate SS. In the event of curtaiment in the delivery of gas by the Company below the
Maximum Daily Firm Requirement of the customer, if any, under Rate SS, or complete or partial suspension
of operation by the customer due to strikes, fires, floods, explosions or other similar casualties, the
Customer Charge shall be reduced in direct proportion to the ratio which the number of days of curtailed
service or complete or partial suspension of operation bears to the number of days in the billing period.

STATE TAX ADJUSTMENT SURCHARGE
The above charges are subject to a State Tax Adjustment Surcharge as set forth in the tariff.
ELECTIVE BALANCING SERVICES RIDER

Distribution service under this rate schedule shall be subject to the provisions of Rider EBS as set forth
within this Tariff.
DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate SDS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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Fifth Revised Page No. 98

Columbia Gas of Pennsylvania, Inc. Canceling Third and Fourth Revised Page No. 98

RATE SDS - SMALL DISTRIBUTION SERVICE (Continued)
APPLICABLE SALES SERVICE RATE

Customers under this Rate Schedule desiring to purchase gas shall be charged an amount for recovery of
purchased gas costs as set forth in the Rules Applicable to Distribution Service plus the Distribution Charge
contained in Rate SGSS - Small General Sales Service.

Provided, however, that sales service hereunder shall be considered imbalance gas as defined in the
Consumption in Excess of Deliveries section in Paragraph 3 of the Rules Applicable to Distribution Service
section of this Tariff. The Company undertakes no responsibility to obtain sufficient gas supplies to avoid
interruption of sales service on a daily basis, and sales service is totally interruptible on any day when the
Company gives notice to the customer that gas supply is inadequate to supply the customer's requirements,
except to the extent the customer nominates Maximum Daily Firm Requirement under Rate SS.

The Company shall give the customer 2 hours advance notice of interruption. Customer agrees that
Company shall not be liable for any loss or damage that may be sustained by the customer by reason of
any interruption of service.

On any day when the Customer has been given notice by the Company to interrupt, any quantity of gas
taken in excess of the quantity specified to be made available that day shall constitute unauthorized takes
and shall be subject to the charges set forth in the Rules Applicable to Distribution Service. Payment of such
penalty charge shall be in addition to the charges specified herein.

TERMS OF PAYMENT

Gas distributed hereunder shall be billed in accordance with the terms and conditions set forth in the
customer's executed contract governing distribution service. Bills for distribution service will be rendered
monthly and are due and payable upon presentation. All bills shall be paid on or before the final date of
payment shown on the bill, which date shall not be less than fifteen (15) days after presentation (date of
postmark).

If the customer fails to pay the full amount of any bill a delayed payment charge of one and one-quarter
percent (1 1/4%) per billing cycle shall accrue on the portion of the bill that is unpaid on the due date.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 255 to

Tariff Gas — Pa. P.U.C. No. 9

Seventh Revised Page No. 99

Columbia Gas of Pennsylvania, Inc. Canceling Sixth Revised Page No. 99

RATE SDS - SMALL DISTRIBUTION SERVICE (Continued)

SPECIAL PROVISIONS APPLICABLE TO ALL SDS CUSTOMERS

1. Customers desiring to transfer to or from this rate schedule will be allowed only if: (1) the Company can
obtain any increase or decrease in its gas supplies, transportation capacity and storage capacity or any
combination thereof that is required to accommodate such transfer; or (2) the Company, in its sole judgment
concludes that no increase or decrease is required. The Company shall establish the date any transfer is to
be effective.

2. In the event customer's throughput requirements, as determined annually under the Customer Charge
provisions above, are in excess of 540,000 thm, the customer shall be transferred to Rate LDS - Large
Distribution Service, effective the immediately succeeding January billing cycle.

3. Customers that request to be transferred to this rate schedule prior to the end of the Customer's existing
contract under another rate schedule shall be required to contract for Maximum Daily Firm Requirement
under Rate SS at the level of the Customer's Maximum Daily Firm Requirement, if any, under such existing
contract.

RULES AND REGULATIONS
The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not

inconsistent with the provisions of this rate schedule, shall govern where applicable, the supply of gas
service under this rate schedule.

(C) Indicates Change

Issued: January 25, 2017 Mark Kempic Effective: March 27, 2017
President
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Supplement No. 251 to

Tariff Gas — Pa. P.U.C. No. 9

Seventh Revised Page No. 100

Columbia Gas of Pennsylvania, Inc. Cancelling Fifth and Sixth Revised Page No. 100

RATE LGSS - LARGE GENERAL SALES SERVICE
APPLICABILITY
Throughout the territory served under this Tariff.

AVAILABILITY

Available at one location, for the total requirements of any commercial or industrial customer whose
purchase requirements are in excess of 64,400 thm, and who does not contract for distribution service.

Customers who take service under this rate schedule are entitled to firm retail gas service from the
Company.

RATE

The customers under this rate schedule shall be subject to a Customer Charge, a Gas Supply Charge, a
Distribution Charge, a Gas Cost Adjustment and a Pass-through Charge.

The rate information is detailed in the Rate Summary pages of this Tariff.
DETERMINATION OF CUSTOMER CHARGE

The Customer Charge will be determined based upon the customer’s actual throughput quantities, including
sales and distribution if the customer previously contracted for distribution service, measured in therms
(thm), for the twelve most recent billing cycles ending with the October billing cycle. If a customer does not
have sufficient consumption history to determine its Customer Charge based on twelve months, the
Customer Charge will be developed by annualizing the consumption history available. In the instance
where a customer has no consumption history, the Company will request the customer to submit estimated
annual gas requirements upon which to develop the Customer Charge. The Company, in all cases, retains
the right to review and modify the customer's estimate where necessary. A customer's Customer Charge
will remain constant annually, subject to change as of the January billing of each year.

In all cases, the Company reserves the right to review the customer's Customer Charge, and upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which result in a
measurable permanent change in the customer's requirements or consumption.

MAIN LINE EXTENSION DEPOSIT INSTALLMENT PLAN

Applicants eligible for Rate Schedule LGSS who have entered into an agreement with the Company to
make payments for a main line extension pursuant to the Payment Period of Deposit paragraph in the
Capital Expenditure Policy section of Rule 8. Extensions of these Rules and Regulations Governing the
Distribution and Sale of Gas, will have the installment amount included in the cyclical bill for service issued
by the Company. The installment amount will be added to the Customer Charge for the duration of the
installment payment plan.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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Canceling Thirty-eighth and

Columbia Gas of Pennsylvania, Inc. Thirty-ninth Revised Page No. 101

RATE LGSS - LARGE GENERAL SALES SERVICE (Continued)

MINIMUM CHARGE

The minimum charge shall be the Customer Charge, except that in the event of curtailment in the delivery of
gas by the Company or complete or partial suspension of operation by the customer due to strikes, fires,
floods, explosions or other similar casualties, the Customer Charge shall be reduced in direct proportion to
the ratio which the number of days of curtailed service or complete or partial suspension of operation bears
to the number of days in the billing period.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth in
this Tariff.

RIDER PGC

The Pass-through Charge and Gas Supply Charge include recovery of purchased gas costs pursuant to
the Purchased Gas Cost Rider as set forth in this Tariff.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate LGSS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

TERMS OF PAYMENT

Bills for sales service will be rendered monthly and are due and payable upon presentation. All bills shall be
paid on or before the final date of payment shown on the bill, which date shall be not less than fifteen (15)
days after presentation (date of postmark).

If the customer fails to pay the full amount of any bill, a delayed payment penalty charge of one and one-
quarter percent (1 1/4%) per billing cycle will accrue on the portion of the bill that is unpaid on the due date.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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Supplement No. 275 to

Tariff Gas - Pa. P.U.C. No. 9

Eleventh Revised Page No. 102

Columbia Gas of Pennsylvania, Inc. Canceling Tenth Revised Page No. 102

RATE LGSS - LARGE GENERAL SALES SERVICE (Continued)

SPECIAL PROVISIONS

1. The term of service shall be for a one (1) year period beginning November 1 of each year. Service
hereunder shall be automatically renewed each year unless notice to discontinue service is given by the
customer not less than sixty (60) days prior to November 1. Service commencing hereunder subsequent to
the November billing cycle of any year shall be for the remainder of the twelve-month period ending with the
October billing cycle and then placed on an annual basis.

2. New customers or existing customers requesting a transfer to this rate schedule shall be permitted to take
service under this Rate Schedule only if: (1) the Company can obtain an increase in its firm pipeline capacity
with an interstate pipeline having delivery points on the Company’s system into the Local Market Area
where the customer’s facility is located, that is required to accommodate such transfer; or (2) the Company,
in its sole judgment, concludes that no increase in the Company's pipeline capacity under an interstate
pipeline firm rate schedule or any successor rate schedule is required. The Company shall establish the
date any transfer is to be effective.

3. Energy usage eligibility for this rate schedule shall be determined annually. In the event Customer's
annual purchases are less than or equal to 64,400 thm, the customer shall be transferred to Rate SGSS.

RULES AND REGULATIONS

The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not
inconsistent with the provisions of this rate schedule, shall govern, where applicable, the supply of gas
service under this rate schedule.

(C) Indicates Change

Issued: May 2, 2018 M. A. Huwar Effective: July 1, 2018
President
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Ninth Revised Page No. 103

Columbia Gas of Pennsylvania, Inc. Canceling Seventh and Eighth Revised Page No. 103

RATE LDS - LARGE DISTRIBUTION SERVICE
APPLICABILITY
Throughout the territory served under this Tariff.
AVAILABILITY
Available to any commercial or industrial customer meeting all of the following conditions:

1. The Customer's annual throughput requirements, as determined under the Customer Charge
provisions below, are in excess of 540,000 thm.

2. The Customer does not take service under any other rate schedule except Rate SS - Standby
Service.

Service is available when such customer(s) acquires its own gas and executes a contract with the Company
for a period of not less than one (1) year for Distribution Service in accordance with all terms and conditions
of such contract.

Service under this rate schedule shall not be available to a single customer who is a Priority One Customer,
as defined in the Service Limitations section of this tariff, unless such customer also contracts for firm
service under Rate SS-Standby Service at a level necessary to meet the portion of daily and seasonal
requirements of the facility not covered by installed operable alternative fuel capability.

CHARACTER OF SERVICE

Service furnished pursuant to this rate schedule shall be considered firm service on the Company's system;
provided, however, that it is the customer's obligation to deliver sufficient gas supplies to the mutually
agreed upon receipt point in the Company's facilities.

A Large Distribution Service account may be returned to the applicable Sales Service rate if for a period of
at least five (5) consecutive days in one billing cycle the Company:

(1) has notreceived gas supply for the account;

(2) the account's bank balance is insufficient to cover the consumption or the customer did not have
access to its bank balance due to the issuance of an OFO and/or OMO; and

(3) the customer consumed gas on one or more days during such five (5) day period.

For a non-daily read account, the account may be returned to the applicable Sales Service rate at the end of

a billing cycle if the above three conditions are met unless the customer furnishes proof that they did not
consume gas on one or more days during such five (5) day period.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President

(C)
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RATE LDS - LARGE DISTRIBUTION SERVICE {(Continued)
RATE
The customers under this rate schedule shall be subject to a Customer Charge, and a Distribution Charge.
The rate information is detailed in the Rate Summary pages of this Tariff.

The Customer Charge will be determined based upon the Customer's actual throughput quantities, including
sales and distribution, measured in therms (thm), for the twelve most recent billing cycles ending with the
October billing cycle. If a Customer does not have sufficient consumption history to determine its Customer
Charge based on twelve months, the Customer Charge will be developed by annualizing the consumption
history available. In the instance where a customer has no consumption history, the Company will request
the Customer to submit estimated annual gas requirements, including sales and distribution, upon which to
develop the Customer Charge. The Company in all cases retains the right to review and modify the
Customer's estimate where necessary. A customer's Customer Charge will remain constant annually,
subject to change with the January billing cycle of each year.

In all cases, the Company reserves the right to review the Customer Charge and, upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which results in a
measurable permanent change in the customer's requirement or consumption.

The applicable Distribution Charge for all distribution quantities shall be determined based upon the
Customer Charge group in which the Customer is placed, as established annually above.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff.

MAIN LINE EXTENSION DEPOSIT INSTALLMENT PLAN

Applicants eligible for Rate Schedule LDS who have entered into an agreement with the Company to make
payments for a main line extension pursuant to the Payment Period of Deposit paragraph in the Capital
Expenditure Policy section of Rule 8. Extensions of these Rules and Regulations Governing the Distribution
and Sale of Gas, will have the installment amount included in the cyclical bill for service issued by the
Company. The installment amount will be added to the Customer Charge for the duration of the installment
payment plan.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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Supplement No. 200 to

Tariff Gas — Pa. P.U.C. No. 9

Twelfth Revised Page No. 105

Columbia Gas of Pennsylvania, Inc. Canceling Ninth and Eleventh Revised Page No. 105

RATE LDS - LARGE DISTRIBUTION SERVICE (Continued)

MINIMUM CHARGE

The minimum charge shall be the sum of (a) the Customer Charge; plus (b) purchased gas demand
charges, if any, under Rate SS. In the event of curtailment in the delivery of gas by the Company below the
Maximum Daily Firm Requirement of the Customer, if any, under Rate SS, or complete or partial
suspension of operation by the customer due to strikes, fires, floods, explosions or other similar casualties,
the Customer Charge shall be reduced in direct proportion to the ratio which the number of days of curtailed
service or complete or partial suspension of operation bears to the number of days in the billing period.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth
in the Tariff.

ELECTIVE BALANCING SERVICES RIDER

Distribution service under this rate schedule shall be subject to the provisions of Rider EBS as set forth in
this Tariff.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate LDS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

APPLICABLE SALES SERVICE RATE

Customers under this Rate Schedule desiring to purchase gas shall be charged an amount for recovery of
purchased gas costs as set forth in the Rules Applicable to Distribution Service plus the non-gas portion of
distribution rates contained in the first block of Rate SGS - Small General Service.

Provided, however, that sales service hereunder shall be considered imbalance gas as defined in the
Consumption in Excess of Deliveries section in Paragraph 3 of the Rules Applicable to Distribution Service
of this tariff. The Company undertakes no responsibility to obtain sufficient gas supplies to avoid interruption
of sales service on a daily basis, and sales service is totally interruptible on any day when the Company
gives notice to the customer that gas supply is inadequate to supply the customer's requirements, except to
the extent the customer nominates Maximum Daily Firm Requirement under Rate SS.

The Company shall give the customer 2 hours advance notice of interruption. Customer agrees that
Company shall not be liable for any loss or damage that may be sustained by the customer by reason of
any interruption of service.

On any day when the Customer has been given notice by the Company to interrupt, any quantity of gas
taken in excess of the quantity specified to be made available that day shall constitute unauthorized takes
and shall be subject to the charges set forth in the Rules Applicable to Distribution Service. Payment of such
penalty charge shall be in addition to the charges specified herein.

(C) Indicates Change

Issued: June 13, 2013 M. R. Kempic Effective: July 1, 2013
President
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RATE LDS - LARGE DISTRIBUTION SERVICE (Continued)

TERMS OF PAYMENT

Gas distributed hereunder shall be billed in accordance with the terms and conditions set forth in the
customer's executed contract governing distribution service. Bills for distribution service will be rendered
monthly and are due and payable upon presentation. All bills shall be paid on or before the final date of
payment shown on the bill, which date shall not be less than fifteen (15) days after presentation (date of
postmark).

If the customer fails to pay the full amount of any bill a delayed payment charge of one and one-quarter
percent (1 1/4%) per billing cycle shall accrue on the portion of the bill that is unpaid on the due date.

SPECIAL PROVISIONS APPLICABLE TO ALL LDS CUSTOMERS

1. Customers desiring to transfer to or from this rate schedule will be allowed only if: (1) the Company
can obtain any increase or decrease in its gas supplies, transportation capacity and storage
capacity or any combination thereof that is required to accommodate such transfer; or (2) the
Company, in its sole judgment concludes that no increase or decrease is required. The Company
shall establish the date any transfer is to be effective.

2. In the event customer's throughput requirements, as determined annually under the Customer
Charge provisions above, are less than or equal to 540,000 thm, the customer shall be transferred
to Rate SDS - Small Distribution Service, effective the immediately succeeding January billing
cycle.

3. Customers that request to be transferred to this rate schedule prior to the end of the Customer's
existing contract under another rate schedule shall be required to contract for Maximum Daily Firm
Requirement under Rate SS at the level of the Customer's Maximum Daily Firm Requirement, if
any, under such existing contract.

RULES AND REGULATIONS

The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not
inconsistent with the provisions of this rate schedule, shall govern where applicable, the supply of
distribution service under this rate schedule.

(C) Indicates Change

Issued: January 25, 2017 Mark Kempic Effective: March 27, 2017
President
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Supplement No. 200 to
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Sixth Revised Page No. 107

Columbia Gas of Pennsylvania, Inc. Canceling Fourth and Fifth Revised Page No. 107

RATE MLSS - MAIN LINE SALES SERVICE

APPLICABILITY
Throughout the territory served under this Tariff.
AVAILABILITY

Available at one location, for the total requirements of a commercial or industrial customer when: (i) the
customer does not take service under any other rate schedule; and (ii) the Customer meets either one of the
following qualifications:

(a) the Customer has annual throughput requirements greater than 274,000 thm and is
connected directly through a dual-purpose meter to facilities of an Interstate pipeline
supplier of the Company ("Class | MLSS Customer"); or

(b) the Customer has annual throughput requirements of not less than 2,146,000 thm and
there are two (2) miles or less of pipeline facilities of the Company connecting the

Customer to facilities of an interstate pipeline supplier of the Company ("Class | MLSS
Customer").

Customers who take service under this rate schedule are entitled to firm retail gas service from the
Company.

RATE

Customers being served with this rate schedule shall be subject to a Customer Charge, a Gas Supply
Charge, a Distribution Charge, a Gas Cost Adjustment and a Pass-through Charge.

The rate information is detailed in the Rate Summary pages of this Tariff.

The applicable Distribution Charge for all distribution quantities for MLSS Class Il customers shall be
determined based upon the Customer Charge group in which the Customer is placed, as established
annually.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff.

(C) Indicates Change

Issued: June 13,2013 M. R. Kempic Effective: July 1, 2013
President
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RATE MLSS - MAIN LINE SALES SERVICE (Continued)
DETERMINATION OF CUSTOMER CHARGE

The Customer Charge will be determined based upon the customer's actual throughput quantities, including
sales and distribution if the customer previously contracted for distribution service, measured in therms
(thm), for the twelve most recent billing cycles ending with the October billing cycle. If a customer does not
have sufficient consumption history to determine its Customer Charge based on twelve months, the
Customer Charge will be developed by annualizing the consumption history available. In the instance
where a customer has no consumption history, the Company will request the customer to submit estimated
annual gas requirements, upon which to develop the Customer Charge. The Company in all cases retains
the right to review and modify the customer's estimate where necessary. A customer's Customer Charge
will remain constant annually, subject to change as of the January billing cycle of each year.

In all cases, the Company reserves the right to review the Customer Charge and, upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which results in a
measurable permanent change in the customer's requirement or consumption.

MAIN LINE EXTENSION DEPOSIT INSTALLMENT PLAN

Applicants eligible for Rate Schedule MLSS who have entered into an agreement with the Company to
make payments for a main line extension pursuant to the Payment Period of Deposit paragraph in the
Capital Expenditure Policy section of Rule 8. Extensions of these Rules and Regulations Governing the
Distribution and Sale of Gas, will have the installment amount included in the cyclical bill for service issued

by the Company. The installment amount will be added to the Customer Charge for the duration of the
installment payment plan.

MINIMUM CHARGE

The minimum charge shall be the Customer Charge. In the event of curtailment in the delivery of gas by the
Company or complete or partial suspension of operation by the customer due to strikes, fires, floods,
explosions or other similar casualties, the Customer Charge shall be reduced in direct proportion to the ratio

which the number of days of curtailed service or complete or partial suspension of operation bears to the
number of days in the billing period.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth in
the tariff.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate MLSS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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Supplement No. 275 to
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Twelfth Revised Page No. 109

Columbia Gas of Pennsylvania, Inc. Canceling Eleventh Revised Page No. 109

RATE MLSS - MAIN LINE SALES SERVICE (Continued)

RIDER PGC

The Pass-through Charge and Gas Supply Charge in this rate schedule include recovery of purchased gas
costs pursuant to the Purchased Gas Cost Rider as set forth in this Tariff.

TERMS OF PAYMENT

Bills for sales service will be rendered monthly and are due and payable upon presentation. All bills shall be
paid on or before the final date of payment shown on the bill, which date shall not be less than fifteen (15)
days after presentation (date of postmark).

[f the customer fails to pay the full amount of any bill, a delayed payment penalty charge of one and one-
quarter percent (1 1/4%) per billing cycle shall accrue on the portion of the bill that is unpaid on the due
date.

SPECIAL PROVISIONS APPLICABLE TO ALL MLSS CUSTOMERS

1. Customers desiring to transfer to or from this rate schedule must notify the Company in writing.
Transfers to or from this rate schedule will be allowed only if: (1) the Company can obtain any
increase or decrease in its gas supplies, pipeline capacity and storage capacity, or any combination
thereof that is required to accommodate such change; or (2) the Company, in its sole judgment,
concludes that no increase or decrease is required. The Company shall establish the date any
transfer is to be effective.

2. Energy usage eligibility for this rate schedule shall be determined annually. In the event Customer’s
annual purchases are less than or equal to 274,000 thm, the customer shall be transferred to either
Rate LGSS or Rate SGSS effective the immediately succeeding January billing cycle.

3. New customers or existing customers requesting a transfer to this Rate Schedule shall be permitted
to take service under this Rate Schedule only if: (1) the Company can obtain an increase in its firm
pipeline capacity with an interstate pipeline having delivery points on the Company’s system into the
Local Market Area where the customer's facility is located, that is required to accommodate such
transfer; or (2) the Company, in its sole judgment, concludes that no increase in the Company's
pipeline capacity under an interstate pipeline firm rate schedule or any successor rate schedule is
required. The Company shall establish the date any transfer is to be effective.

(C) Indicates Change

Issued: May 2, 2018 M. A. Huwar Effective: July 1, 2018
President
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RATE MLSS - MAIN LINE SALES SERVICE (Continued)
SPECIAL PROVISION APPLICABLE TO CLASS | MLSS CUSTOMERS

In the event a Class | MLSS customer desires to obtain firm transportation capacity on the interstate pipeline
system of Columbia Gas Transmission, LLC, as to which supplier the Company may exercise an option to
convertdaily firm wholesale entittlement to daily firm transportation capacity entittement under Federal Energy
Regulatory Commission (FERC) approved rate schedules pursuant to Order 500 and successor orders of that
Agency, the Company may assign daily firm transportation capacity entittement to a Class | MLS customer
under the following conditions:

(a) If,inthe exercise of its informed business judgment, the Company determines that it can exercise
its conversion option under FERC Order 500 and/or assign such increased transportation capacity
withoutimpairing its ability to meet its public service obligation to all customers andits ability to pursue
a least cost acquisition policy to obtain system supplies. The Company reserves the right to limit any
such conversion and/or assignment as necessary to maintain its ability in this regard;

(b) The Class | MLSS customer agrees to maintain the customer's existing contractual Maximum
Daily Firm Requirement under Rate SS - Standby Service (if any) during the term of the assignment;

(c) The Class | MLSS customer signs an agreement committing to pay for the firm transportation
demand charges constituting the Company as its agent to purchase gas to be redelivered to the Class
| MLSS customer after firm transportation service has been provided using the assigned capacity;

(d) The term of this assignment shall be coextensive with the term of the agency agreement, subject
to renewal with express approval of the Public Utility Commission;

(e) This provision shall be operative only so long as the Company continues to have the option to
convert daily firm wholesale entittement to daily firm transportation capacity requirements under
FERC Order 500 or any successor thereto.

RULES AND REGULATIONS

The Rules and Regulations Governing the Distribution and Sale of Gas of this Tariff, which are not inconsistent
with the provisions of this rate schedule, shall govern, where applicable, the supply of distribution service
under this rate schedule.

(C) Indicates Change
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Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
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Supplement No. 221 to
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Columbia Gas of Pennsylvania, Inc. Canceling Eleventh and Twelfth Revised Page No. 111

RATE MLDS - MAIN LINE DISTRIBUTION SERVICE

APPLICABILITY
Throughout the territory served under this Tariff.
AVAILABILITY

Available at one location, for the total requirements of a commercial or industrial customer when the
Customer meets either one of the following qualifications:

(a) the Customer has annual throughput requirements greater than 274,000 thm and is connected
directly through a dual-purpose meter to facilities of an Interstate pipeline supplier of the Company
("Class | MLDS Customer"); or

(b) the Customer has annual throughput requirements of not less than 2,146,000 thm and there are two
(2) miles or less of pipeline facilities of the Company connecting the Customer to facilities of an
interstate pipeline supplier of the Company ("Class Il MLDS Customer");

and meets all of the following conditions:
(a) Customer does not take service under any other rate schedule except Rate SS — Standby Service.

(b) Customer acquires its own gas and executes an application and agreement with the Company, as
specified in the Rules Applicable to Distribution Service section of this Tariff, for a period of not less
than one (1) year for distribution service in accordance with all terms and conditions of such
contract.

Service under this rate schedule shall not be available to a single customer who is a Priority One Customer,
as defined in the Service Limitations section of this Tariff, unless such customer also contracts for firm
service under Rate SS ~ Standby Service at a level necessary to meet the portion of daily and seasonal
requirements of the facility not covered by installed operable alternative fuel capability.

CHARACTER OF SERVICE

Service furnished pursuant to this rate schedule shall be considered firm service on the Company's system;
provided, however, that it is the customer's obligation to deliver sufficient gas supplies to the mutually
agreed upon receipt point in the Company's facilities.

A Main Line Distribution Service account may be returned to the applicable Sales Service rate, if for a period
of at least five (5) consecutive days in one billing cycle, the Company:

(1) has not received gas supply for the account;

(2) the account's bank balance is insufficient to cover the consumption or the customer did not have
access to its bank balance due to the issuance of an OFO and/or OMO; and

(3) the customer consumed gas on one or more days during such five (5) day period.

For a non-daily read account, the account may be returned to the applicable Sales Service rate at the end of

a billing cycle if the above three conditions are met unless the customer furnishes proof that they did not
consume gas on one or more days during such five (5) day period.

(C) Indicates Change

Issued: December 19, 2014 M. R. Kempic Effective: December 20, 2014
President
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RATE MLDS - MAIN LINE DISTRIBUTION SERVICE (Continued)
RATE

The customers under this rate schedule shall be subject to a Customer Charge, and a Distribution Charge.
The rate information is detailed in the Rate Summary pages of this Tariff.

The applicable Distribution Charge for all distribution quantities for MLDS Class |l customers shall be
determined based upon the Customer Charge group in which the Customer is placed, as established
annually.

The Distribution Charge may be flexed in accordance with the Flexible Rate Provisions set forth in the Rules
and Regulations of this Tariff.

STATE TAX ADJUSTMENT SURCHARGE

The charges described in this rate schedule are subject to a State Tax Adjustment Surcharge as set forth in
the Tariff.

ELECTIVE BALANCING SERVICES RIDER

Distribution service under this rate schedule shall be subject to the provisions of Rider EBS as set forth in
this Tariff.

DISTRIBUTION SYSTEM IMPROVEMENT CHARGE

Rate MLDS is subject to a Distribution System Improvement Charge as specified within Rider DSIC of this
Tariff.

DETERMINATION OF CUSTOMER CHARGE

The Customer Charge will be determined based upon the customer's actual throughput quantities, including
sales and distribution, measured in therms (thm), for the twelve most recent billing cycle periods ending with
the October billing cycle. If a customer does not have sufficient consumption history to determine its
Customer Charge based on twelve months, the Customer Charge will be developed by annualizing the
consumption history available. In the instance where a customer has no consumption history, the Company
will request the customer to submit estimated annual gas requirements, including sales and distribution,
upon which to develop the Customer Charge. The Company in all cases retains the right to review and
modify the customer's estimate where necessary. A customer's Customer Charge will remain constant
annually, subject to change with the January billing cycle each year.

In all cases, the Company reserves the right to review the Customer Charge and, upon receipt of
satisfactory proof, to adjust the Customer Charge to reflect the installation and use of energy efficient gas
burning equipment, or the implementation of energy conservation practices or measures, which results in a
measurable permanent change in the customer's requirement or consumption.

MAIN LINE EXTENSION DEPOSIT INSTALLMENT PLAN

Applicants eligible for Rate Schedule MLDS who have entered into an agreement with the Company to
make payments for a main line extension pursuant to the Payment Period of Deposit paragraph in the
Capital Expenditure Policy section of Rule 8. Extensions of these Rules and Regulations Governing the
Distribution and Sale of Gas, will have the installment amount included in the cyclical bill for service issued
by the Company. The installment amount will be added to the Customer Charge for the duration of the
installment payment plan.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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RATE MLDS - MAIN LINE DISTRIBUTION SERVICE (Continued)

MINIMUM CHARGE

The minimum charge shall be the sum of (a) the Customer Charge; plus (b) purchased gas demand
charges, if any, under Rate SS. In the event of curtailment in the delivery of gas by the Company below
the Maximum Daily Firm Requirement of the Customer, if any, under Rate SS, or complete or partial
suspension of operation by the customer due to strikes, fires, floods, explosions or other similar casualties,
the Customer Charge shall be reduced in direct proportion to the ratio which the number of days of curtailed
service or complete or partial suspension of operation bears to the number of days in the billing period.

APPLICABLE SALES SERVICE RATE

Customers under this Rate Schedule desiring to purchase gas shall be charged an amount for recovery of
purchased gas costs as set forth in the Rules Applicable to Distribution Service, plus the non-gas portion of
distribution charges contained in the first block of Rate SGDS — Small General Distribution Service.

Provided, however, that sales service hereunder shall be considered imbalance gas as defined in the
Consumption in Excess of Deliveries section in Paragraph 3 of the Rules Applicable to Distribution Service.
The Company undertakes no responsibility to obtain sufficient gas supplies to avoid interruption of sales
service on a daily basis, and service is totally interruptible on any day when the Company gives notice to the
customer that gas supply is inadequate to supply the customer's requirements, except to the extent the
customer nominates Maximum Daily Firm Requirement under Rate SS.

The Company shall give the customer 2 hours advance notice of interruption. Customer agrees that Company
shall notbe liable for any loss or damage that may be sustained by the customer by reason of any interruption
of service.

On any day when the Customer has been given notice by the Company to interrupt, any quantity of gas taken
in excess of the quantity specified to be made available that day shall constitute unauthorized takes and shall
be subject to the charges set forth in the Rules Applicable to Distribution Service. Payment of such penalty
charge shall be in addition to the charges specified above.

TERMS OF PAYMENT

Gas distributed hereunder shall be billed in accordance with the terms and conditions set forth in the
customer's executed contract governing distribution service. Bills for distribution service will be rendered
monthly and are due and payable upon presentation. All bills shall be paid on or before the final date of
payment shown on the bill, which date shall not be less than fifteen (15) days after presentation (date of
postmark).

If the customer fails to pay the full amount of any bill, a delayed payment charge of one and one-quarter
percent (1 1/4%) per billing cycle shall accrue on the portion of the bill that is unpaid on the due date.

SPECIAL PROVISIONS APPLICABLE TO ALL MLDS CUSTOMERS

1. Within sixty (60) days of receipt of all necessary information requested by the Company, to evaluate
a customer’s application, the Company will respond to the application and agree either to supply
service or to deny service on the grounds of insufficient capacity. If the Company refuses to provide
distribution service under this rate schedule, the Company shall provide detailed support for its
decision.

2. Customers desiring to transfer to or from this rate schedule must notify the Company in writing.
Transfers to or from this rate schedule will be allowed only if: (1) the Company can obtain any increase or
decrease in its gas supplies, transportation capacity and storage capacity, or any combination thereof that is
required to accommodate such change; or (2) the Company, in its sole judgment, concludes that no increase
or decrease is required. The Company shall establish the date any transfer is to be effective.

(C) Indicates Change

Issued: December 14, 2016 Mark Kempic Effective: December 19, 2016
President
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RATE MLDS - MAIN LINE DISTRIBUTION SERVICE (Continued)
SPECIAL PROVISIONS APPLICABLE TO ALL MLDS CUSTOMERS - Continued

3. Customers that request to be transferred to this rate schedule prior to the end of the Customer's
existing contract under another rate schedule shall be required to contract for Maximum Daily Firm
Requirement under Rate SS at the level of the Customer's Maximum Daily Firm Requirement, if
any, under such existing contract.

4. Energy usage eligibility for this rate schedule shall be determined annually. in the event
Customer's annual throughput is less than or equal to 274,000 thm, the customer shall be
transferred to either Rate LDS, Rate SDS or Rate SGDS effective the immediately succeeding
January billing cycle.

SPECIAL PROVISION APPLICABLE TO CLASS | MLDS CUSTOMERS

In the event a Class | MLS customer desires to obtain firm transportation capacity on the interstate pipeline
system of Columbia Gas Transmission, LLC as to which supplier the Company may exercise an option to
convert daily firm wholesale entitlement to daily firm transportation capacity entitement under Federal
Energy Regulatory Commission (FERC) approved rate schedules pursuant to Order 500 and successor
orders of that Agency, the Company may assign daily firm transportation capacity entitlement to a Class |
MLS customer under the following conditions:

(a) If, in the exercise of its informed business judgment, the Company determines that it can exercise

its conversion option under FERC Order 500 and/or assign such increased transportation capacity

without impairing its ability to meet its public service obligation to all customers and its ability to

pursue a least cost acquisition policy to obtain system supplies. The Company reserves the right to

limit any such conversion and/or assignment as necessary to maintain its ability in this regard;

The Class | MLS customer agrees to maintain the customer's existing contractual Maximum Daily

Firm Requirement under Rate SS - Standby Service (if any) during the term of the assignment;

The Class | MLS customer signs an agreement committing to pay for the firm transportation

demand charges constituting the Company as its agent to purchase gas to be redelivered to the

Class | MLS customer after firm transportation service has been provided using the assigned

capacity;

(d) The term of this assignment shall be coextensive with the term of the agency agreement, subject to
renewal with express approval of the Public Utility Commission;

(e) This provision shall be operative only so long as Columbia continues to have the option to convert
daily firm wholesale entitlement to daily firm transportation capacity requirements under FERC
Or