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400 North Street, HARRISBURG, PA 17120

	





IN REPLY PLEASE REFER TO OUR FILE

C-2019-3008691



May 4, 2020

Re:	Optatus Chailla  v. Verizon Pennsylvania LLC	
	Docket No. C-2019-3008691

To All Parties of Record:

On March 31, 2020, the Commission entered an Opinion and Order in this docket granting in part, and denying in part, the Exceptions of  Optatus Chailla (Complainant) and modifying Administrative Law Judge Benjamin J. Myers’ Initial Decision.  On April 15, 2020, Verizon Pennsylvania LLC (Verizon PA) made its compliance filing in accordance with the Opinion and Order.
In the compliance filing, Verizon PA stated it credited $89.27 to the Complainant’s account for 57 days of voice service and $26.66 for 32 days of telecommunication digital subscriber service or xDSL service.  Verizon PA’s compliance action appears to be consistent with the discussion on pages 17 and 19 of the Opinion and Order and Ordering Paragraph Nos. 7 and 8 of the Opinion and Order.
All parties are hereby given notice that if you disagree that Verizon PA has complied with the directives of the March 31, 2020 Opinion and Order, you may file an objection with the Commission within 20 days of the date of this letter.  If no objection is filed within the established time frame, this case shall be marked closed.

[bookmark: _GoBack][image: ]Sincerely,



Rosemary Chiavetta
Secretary


cc:	All Parties of Record		
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