BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Ronald Grimes					:	
							:
v. [bookmark: _GoBack]:		C-2020-3019250
:
Pennsylvania Electric Company	 		:



FIRST INTERIM ORDER
To Cancel Initial Telephonic Hearing

		On March 13, 2020, Ronald Grimes (Complainant) filed a formal complaint with the Pennsylvania Public Utility Commission (Commission) against Pennsylvania Electric Company (Penelec or Respondent) alleging Penelec was threatening to terminate his electric service.  Mr. Grimes averred he wanted lower monthly bills because he was recovering from cancer, his wife had medical issues and he only made approximately $1,590 per month in SSD income.  

On April 2, 2020, Penelec filed its Answer and New Matter, in which Penelec requested expedited handling of the formal complaint due to a high delinquent balance totaling more than $9,400.  Penelec acknowledged it had attempted to terminate electric service due to the high delinquent balance and because Mr. Grimes only made four payments since establishing electric service at the service address on August 18, 2018.  Penelec alleged the Commission’s Bureau of Consumer Services (BCS) provided a payment arrangement to Complainant on May 3, 2019, at BCS Case No. 3697633 but Mr. Grimes defaulted on the payment arrangement.  Penelec averred Mr. Grimes is not entitled to receive a second payment arrangement from the Commission, absent a change in income or significant circumstances, pursuant to 66 Pa.C.S.A. §§ 1405(d) and (e).  Penelec pointed out the last payment Mr. Grimes made on the account was in the amount of $526 which posted on October 3, 2019.

By Telephone Hearing Notice dated April 30, 2020, the Office of Administrative Law Judge notified the parties an initial call-in telephonic hearing in this case was scheduled for Friday, June 5, 2020, at 10:00 a.m.  On May 4, 2020, the presiding officer issued a Prehearing Order setting forth various procedural matters, including how parties may request a continuance. 

On May 13, 2020, Complainant contacted the office of the presiding officer, via electronic mail, and requested a continuance.  Complainant did not copy Respondent or indicate if he attempted to reach Respondent to ask for a continuance.  Complainant’s electronic mail stated the hearing in June would not work for him because he has chemotherapy and radiation every day until the end of July.  

The office of the presiding officer forwarded the electronic mail message to counsel for Respondent.  Counsel for Respondent sent a reply to the presiding officer on May 13, 2020, which indicated Penelec had no objection to the continuance request based on Mr. Grimes’ reported current health situation but asked that Mr. Grimes be ordered to copy Respondent’s counsel on any communication with the Commission and to remind Mr. Grimes he was required to pay current charges while the formal complaint is pending.  Penelec noted the account balance on Mr. Grimes’ electric service account totaled $9,871.42 as of May 13, 2020 and his last payment was in the amount of $526 which posted on October 3, 2019.   

A review of Complainant’s request for a continuance leads to the conclusion Mr. Grimes justified a need for a continuance while he receives medical treatment to the end of July 2020.  Pursuant to 52 Pa. Code §§1.15, extensions of time may be granted by the presiding officer for good cause shown upon a motion filed by a party.  His request will be granted.  

However, it must be noted that Complainant has not made any payment on his electric service account since October 3, 2019 and his account balance now totals almost $10,000.  In addition, the Commission requires all complainants to pay the current undisputed amounts listed on the utility’s monthly billing statement.  If Mr. Grimes continues to fail to pay the current undisputed amount each month, then Penelec is permitted to begin new termination efforts against Mr. Grimes, pursuant to 66 Pa.C.S.A. § 1406(a)(1) and 52 Pa.Code § 56.141.
THEREFORE,

		IT IS ORDERED:

		1.	That the request for a continuance by Complainant is granted.

	2.	That the initial telephonic hearing scheduled for this case on Friday, June 5, 2020, is cancelled and continued until the week of August 2, 2020.

		3.	That the parties will receive a new Hearing Notice from the Commission setting forth a new date for the Initial Hearing during the week of August 2, 2020.

		4. 	That prior to the initial telephonic hearing in August 2020, Complainant must make payments each month on the current undisputed amounts which accrued that month.

		5.	That Complainant must copy the attorney for Respondent (Margaret A. Morris, Esquire) on every form of communication Complainant sends or transmits to the office of the presiding officer by either using the mailing address for Respondent’s attorney (included on the service list attached to this Interim Order) or by emailing the same to her at the following email address: 

MMorris@regerlaw.com


Date: May 14, 2020								/s/           		
								Katrina L. Dunderdale
								Administrative Law Judge
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