BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Patricia and Jeffrey Smith				:
							:
	v.						:		C-2020-3018844
							:
Philadelphia Gas Works				:



ORDER

HISTORY OF THE PROCEEDING 

On January 31, 2020, Patricia and Jeffrey Smith (Complainants) filed a formal Complaint (Complaint) with the Pennsylvania Public Utility Commission (Commission) against Philadelphia Gas Works (PGW or Respondent).  The Complainants, through counsel, indicate that PGW violated its Universal Service Plan and its tariff regarding the budget billing and provided unreasonable service to the Complainants.  The Complainants requested a credit for overpayments and forgiveness of arrears, and penalties be issued against PGW for their actions.  

This is an appeal of the Bureau of Consumer Services (BCS) decision issued on December 18, 2019 at Case No. 3737255 which dismissed the Complainants’ informal complaint.  The informal complaint was dismissed and PGW was found to be in compliance with its Universal Service Plan.  

The formal Complaint was served on PGW on February 21, 2020.  On March 12, 2020, PGW filed a Petition to Extend the Time to File an Answer in this matter.  PGW requested an extension until March 20, 2020 to file an Answer.  The Complainants did not file a response to the Petition.  

On March 4, 2020, the Complainants filed a certificate of service for the first set of interrogatories served on PGW.  On March 16, 2020, PGW filed Objections to the first set of interrogatories.  No Motion to Dismiss the Objections/Direct the Answering of Interrogatories was filed by the Complainants.  

This matter was assigned to me as a Motion Judge on May 19, 2020.  The Petition is procedurally ready for a ruling.  

DISCUSSION	

Unless a different time is prescribed by statute, the Commission, or the presiding officer, answers to complaints and petitions shall be filed with the Commission within 20 days after the date of service. 52 Pa.Code § 5.61(a). 

When an act is required to be done at or within a specified time, the time fixed or the period of time prescribed may, by the presiding officer, for good cause be extended upon motion made before expiration of the period originally prescribed.  52 Pa.Code § 1.15(a)(1) (emphasis added).  

In its Petition, PGW indicates that there were a number of issues that the parties were trying to resolve in this matter.  PGW notes that the parties were trying to resolve a discovery dispute and a stay of the informal Decision by the BCS.  However, shortly after PGW filed its Petition, Commission offices were closed due to a stay at home order issued by the Governor in response to the COVID-19 pandemic.  The matter has been pending since that time and there was good cause to grant PGW’s request for an extension of time to file its Answer, as the parties were trying to resolve a discovery dispute.  As such, I direct PGW to file an Answer in this matter within ten days of the date of this order.  I also direct the parties to file an update on the case status via electronic mail in the same ten-day period.  



ORDER

THEREFORE,

IT IS ORDERED:

1.	That Philadelphia Gas Works’ Petition for Extension of Time to File an Answer to the Complaint filed by Patricia and Jeffrey Smith at Docket No. C-2020-3018844 is granted.

2.	That Philadelphia Gas Works is directed to file an Answer to the Complaint at Docket No. C-2020-3018844 within ten days of service of this Order.

3.	That the parties provide a status update on the case at Docket No. C-2020-3018844 within ten days of service of this Order.  


Dated:	May 20, 2020							/s/			
							Marta Guhl
							Administrative Law Judge
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