PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Graciela Christlieb, Senior Attorney
Legal Department

Direct Dial: 215-684-6164

FAX: 215-684-6798
E-mail:graciela.christlieb@pgworks.com

May 22, 2020

Via Electronic Filing
Rosemary Chiavetta, Secretary
PA Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

RE: Philadelphia Gas Works Petition to Amend Universal Service and Energy Conservation Plan for
2017-2022 — Docket No. P-2020-3018867; Customer Responsibility Program Pilot Program —
May 26, 2020 Status Update

Dear Secretary Chiavetta:

Please accept this first monthly status update on behalf of Philadelphia Gas Works (“PGW™) regarding
PGW’s Customer Responsibility Program (“CRP”) Pilot Program energy burden change as well as the
consumption limit change, as required by Ordering Paragraph 7 of the Order entered March 26, 2020
(“Order™).

Current
Projected
Implementation
Project Status Date
Business requirements have been
drafted. Partial coding has been
CRP Pilot completed and is being quality
Program assurance tested; additional
(Energy coding is ongoing. Issues found
Burden during testing are being September 30,
Changes) addressed. 2020
Consumption Business requirements have been | September 30,
Limit completed and coding has begun. | 2020
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PHILADELPHIA GAS WORKS
800 West Montgomery Avenue < Philadelphia, PA 19122

Copies will be served in accordance with the attached Certificate of Service. The next update will be
provided by June 26, 2020.

Sincerely,

Graciela Phniotlicl

Graciela Christlieb, Esq.

cc: Cert. of Service w/enc.

www.pgworks.com



CERTIFICATE OF SERVICE

I hereby certify that this day | served a copy of PGW’s CRP Pilot Program Status Update

upon the persons listed below in the manner indicated in accordance with the requirements of 52

Pa. Code Section 1.54.

Via Email Only

Christy M. Appleby, Esq.
Phillip D. Demanchick, Esqg.
Darryl Lawrence, Esq.

Office of Consumer Advocate
5" Floor, Forum Place Bldg.
555 Walnut Street

Harrisburg, PA 17101-1921
cappleby@paoca.org
pdemanchick@paoca.org
dlawrence@paoca.org

Sharon Webb, Esq.

Office of Small Business Advocate
Forum Place Bldg., 1 Floor

555 Walnut Street

Harrisburg, PA 17101
swebb@pa.gov

Gina Miller, Esq.

Carrie Wright, Esq.

Bureau of Investigation & Enforcement
PA Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2™ Floor

Harrisburg, PA 17120
ginmiller@pa.gov

carwright@pa.gov

Elizabeth R. Marx, Esq.

Ria Pereira, Esq.

John Sweet, Esq.

The Pennsylvania Utility Law Project
118 Locust Street

Harrisburg, PA 17101
pulp@palegalaid.net

Dated: May 22, 2020

{L0849975.1}

Joseph Magee

Sarah Dewey

Bureau of Consumer Services
PA Public Utility Commission
PO Box 3265

Harrisburg, PA 17105-3265
jmagee@pa.gov
sdewey@pa.gov

Josie B. H. Pickens, Esq.
Robert W. Ballenger, Esqg.
Joline R. Price, Esq.
Community Legal Service, Inc.
North Philadelphia Law Center
1410 West Erie Avenue
Philadelphia, PA 19102
JPickens@clsphila.org
rballenger@clsphila.org
jprice@clsphila.org

Charis Mincavage, Esq.
McNees, Wallace, and Nurick
100 Pine Street

P.O. Box 1166

Harrisburg, PA 17108-1166
cmincava@mwn.com

Louise Fink Smith, Esq.

Law Bureau

PA Public Utility Commission
P.O. Box 3265

400 North Street, 3" Floor
Harrisburg, PA 17105-3265
Finksmith@pa.gov

[ Gracicla (Unistlicd
Graciela Christlieb, Esq.
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