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DIRECT TESTIMONY
OF
KIMBERLIE L. BORTZ

INTRODUCTION AND BACKGROUND

Please state your name and business address.

My name is Kimberlie L. Bortz, and my business address is 2800 Pottsville Pike,

Reading, PA 19605.

By whom are you employed and in what capacity?

[ am employed by FirstEnergy Service Company as a Rates Advisor - Rates and
Regulatory Affairs - Pennsylvania. The Pennsylvania Rates Department provides
regulatory support for FirstEnergy Corp.’s (“FirstEnergy”) Pennsylvania
regulated electric distribution companies (“EDCs”), including Pennsylvania
Electric Company (“Penelec™) and West Penn Power Company (“West Penn™)
(individually, a “Company” and in combination, the “Companies™). 1 am
responsible to the Director - Rates and Regulatory Affairs - Pennsylvania for the
development, coordination, preparation and presentation of the Companies’
accounting and financial data in their rate-related matters before the Pennsylvania
Public Utility Commission (“Commission™) and New York State Public Service
Commission. Also, I am responsible for tariff interpretation, tariff filings, and the

design and development of retail electric rates.
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What is your educational background?

[ have a Bachelor of Science degree in Accounting from the University of
Maryland, and 1 am a Certified Public Accountant in Pennsylvania. I have over
twenty-four years of experience with FirstEnergy. My educational background

and work experience are more fully described in Appendix A to this statement.

On whose behalf are you testifying in this proceeding?

[ am testifying on behalf of Penelec and West Penn. My testimony equally

applies to both Companies, unless otherwise stated.

Please describe the purpose of your direct testimony.

My testimony will respond to Respond Power’s Complaints filed on November
17, 2016 and October 27, 2017 challenging the application of the Commission-
approved “clawback™ proviston in the Companies’ Electric Generation Supplier
Coordination Tariffs (“Supplier Coordination Tariffs”), effective on August 1,
2016, to Respond Power, an electric generation supplier (“EGS”) in each
Company’s respective service territory. The clawback provision imposes an
administrative charge on EGSs that elect to participate in the Companies’
purchase of receivables (“POR”) programs and that: (1) operate under a business
mode] that results in their accounts receivables producing a write-off percentage
(write-offs for non-payment as a percentage of revenues) that exceeds 200% of
each Company’s average EGS write-off percentage; and (2) charged prices for
generation service that, on average, exceeded 150% of the applicable Company’s

average Price-to-Compare (“PTC”).
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Have you prepared exhibits to accompany your testimony?

Yes. Penelec/West Penn Exhibits KLB-1 through KLB-7 were prepared by me or

under my supervision and are described in detail later in my testimony.

OVERVIEW AND SUMMARY OF THE COMPANIES’ RESPONSE TO
RESPOND POWER’S COMPLAINTS

Ms. Bortz, please briefly summarize Respond Power’s principal contentions
set forth in the direct testimony of its witness, Adam Small, in support of the

Complaints.

Mr. Small claims that Respond Power should not be bound by the Commission’s
final order approving the settlement of the Companies’ fourth default service
program (“DSP IV*) proceeding’ because Respond Power did not receive
“notice” that a change to the Companies’ POR programs was being proposed as
part of the DSP IV Joint Petition filed on November 3, 2015 by the Companies
and their EDC affiliates in Pennsylvania, Metropolitan Edison Company (“Met-
Ed”) and Pennsylvania Power Company (“Penn Power”). Consequently, Mr.
Small contends that Respond Power should be allowed to challenge the justness

and reasonableness of the clawback provision as applied to Respond Power.

Mr. Small also contends that the clawback charges imposed by invoices

issued on September 27, 2016 and September 29, 2017 are not just and reasonable

! Petition of Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania Power
Company and West Penn Power Company for Approval of a Default Service Program for the Period
Beginning June 1, 2017, through May 31, 2019, Docket Nos. P-2015-2511333, P-2015-2511351, P-2015-
2511355 and P-2015-2511356 (Order adopting April 15, 2016 Recommended Decision entered May 19,
2016) (“DSP IV Final Order”).
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because: (1) the use of historical data to determine whether the charge would
apply to an EGS constitutes retroactive ratemaking; (2) the “structure” of the
charge allegedly makes it inequitable as applied to Respond Power; and (3) the

charge is allegedly an attempt to “limit” the “price” that EGSs can charge.

Mr. Small cites “due process” concerns as a basis for Respond Power to
avoid application of the clawback provision approved in the DSP IV Final
Order. Did Respond Power receive notice of the proceeding culminating in

that final order?

Yes. The DSP IV Joint Petition was served on Respond Power and all other
EGSs in the Companies’ service territories. It was also served on the Retail
Energy Supply Association (“RESA™), a trade association of EGSs that
participates in proceedings before the Commission. In addition, Respond Power
received notice of the prehearing conference and Judge Salapa’s Prehearing

Conference Order.?

As discussed in more detail in Section IV of my direct testimony, the DSP
IV Joint Petition delineates the proposed POR program changes including the
clawback provision in several places: (1) as part of the twelve separately
numbered items setting forth each of the specific approvals that the Companies
were requesting the Commission to grant (page 3); (2) in the summary of the

subject matter addressed in the direct testimony of each of the three witnesses

% Additional detail regarding the filing of the DSP IV Joint Petition, service upon Respond Power and
publication in the Pennsylvania Bulletin is provided in pages 6 through 9 of the Companies’ Motions for
Judgment on the Pleadings filed on December 8, 2016.
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whose statements were submitted with, and attached to, the DSP IV Joint Petition
(page 5); and (3) in Section V (“PURCHASE OF RECEIVABLES"),
Subsection A (“EGS-Related Write-Offs™”). Changes to the Companies’ POR
programs, including the clawback provision, are discussed in detail in Statement
No. 3 accompanying the DSP IV Joint Petition and set forth in proposed Supplier

Coordination Tariffs also accompanying the DSP IV Joint Petition.

Is a default service proceeding before the Commission limited to generation

supply procurement issues, as Mr. Small suggests?

No. The POR programs of Met-Ed, Penelec, Penn Power and Duquesne Light
Company (“DLC”) were adopted in default service proceedings. In fact, the
Commission has said electric POR programs are typically addressed in default
service program cases.> Moreover, the Commission itself has employed default
service cases to address and decide many issues unrelated to generation
procurement, including retail market enhancement issues. To cite only two
significant examples, in Investigation of Pennsylvania’s Retail Electricity Market:
Recommendations Regarding Upcoming Default Service Plans,® the Commission
directed EDCs to include in their then-upcoming default service plans retail opt-in
auctions and standard offer customer referral programs. These directives were

repeated in the Commission’s March 2, 2012 Order in Jnvestigation of

3 Investigation of Pennsylvania’s Retail Nat. Gas Supply Mkt., Docket No. 1-2013-2381742 (Order entered
Dec. 18, 2014), p. 35.

* Investigation of Pennsylvania’s Retail Elec. Mkt.: Recommendations Regarding Upcoming Default
Service Plans, Docket No. 1-2011-2237952 (Final Order entered Dec. 16, 2011), pp. 21-44.
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Pennsylvania’s Retail Electricity Market: Intermediate Work Plan.® EGSs have
also introduced non-procurement issues, such as customer assistance program
customer shopping and recovery of certain charges imposed by PIM

Interconnection, L.L.C. (“PJM™), in default service proceedings.

Do you agree with Mr. Small’s contention that the clawback provision is

“yretroactive” in nature?

No. First, neither the 2016 nor 2017 clawback charges were imposed on Respond
Power until after the entry of the DSP IV Final Order approving the clawback
provision. Second, the use of historical data to run the screens to identify EGSs
that should pay the clawback charge is not retroactive ratemaking. There are a
number of examples of rates and charges imposed by the Companies that rely on
historical data generated prior to the approval and implementation of such rates

and charges, as | will explain later in my testimony.

In his direct testimony, Mr. Small contends that the clawback provision is a
tool to change EGS behavior and would amount to a “double recovery” of
uncollectible accounts expense through the clawback charge and base rates.

How do you respond?

Any charges assessed under the clawback provision are imposed based on the

principle of cost causation. EGSs that have much higher than average write-offs

5 Investigation of Pennsylvania’s Retail Elec. Mkt: Intermediate Work Plan, Docket No. -2237952 (Final
Order entered Mar. 2, 2012). Standard offer customer referral programs are delineated at pages 20-32.
Retail opt-in auction programs are discussed at pages 33-71. The Commission directed that both programs
be developed in the context of EDCs’ then-upcoming default service plans. See pp. 30-31 and 36-37.
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and charge prices much higfher than the PTC impose costs that, absent the
clawback charge, would be borne entirely by the Companies and their customers.
Accordingly, the clawback provision is a reasonable means to charge the EGSs
that are responsible for costs they impose. It appears Respond Power would
prefer if the Companies imposed a one-size-fits-all, across-the-board discount to
purchased receivables to offset high uncollectible accounts (see Respond Power
St. 1, pp. 5-6 & 1-Supp, pp. 3-4). However, that approach ignores cost causation
and would have EGSs with lower write-off percentages éubsidizing EGSs like
Respond Power, whose business model involves charging prices well above the

PTC and thereby generating very high write-off percentages.

Mr. Small is also wrong to contend that there is any “double recovery.”
The clawback charge is designed to ensure that if uncollectible accounts expense
is less than the amount included in the Companies’ rates, the clawback revenues

are returned to distribution customers.

Mr. Small raises several alleged concerns about the structure of the clawback
provision, including the order of posting partial payments, the service
periods to which the written-off amounts relate and crediting of post-write-
off payments. Do any of these concerns make application of the clawback

provision to Respond Power unjust and unreasonable?

No. Mr. Small is wrong because he ignores the most important feature of the
clawback provision. It does not measure an EGS’s experience relative to an

absolute standard, but rather each individual EGS’s experience relative to the
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average of all EGSs providing service in a Company’s service area. The
Companies use the same methodology to calculate all of the EGSs’ write-offs and
average prices and, based on that consistent approach, identify the EGSs that
exceed the write-off and price thresholds used to determine the clawback charge.
To illustrate, while the Companies did not credit post-write-off payments
in calculating Respond Power’s write-off percentage, they did not credit such
payments for any other EGSs either; hence, there is a fair “apples to apples”
comparison. So long as the same approach is used consistently for all EGSs,

Respond Power is not being treated unreasonably or inequitably.

Does the clawback provision limit the prices an EGS can charge, as Mr.

Small contends?

No. Nothing about the clawback provision limits prices. It is simply a
mechanism designed to track cost-causation and, as such, implements the charge
for EGSs that create the greatest risk of excessive write-offs. Charging prices that
exceed 150% of the PTC is one (but only one) of the indications of increased risk
of imposing excessive levels of write-offs. In fact, a number of EGSs charged
prices that exceeded 150% of the PTC but were not subject to the clawback
charge in 2017. See Exhibit KLB-1. That is because the clawback provision has
two screens (price relative to the PTC and write-off percentage relative to other

EGSs).
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BACKGROUND OF THE COMPANIES’ POR PROGRAMS AND THE
NEED FOR A MECHANISM TO ADDRESS POR-RELATED WRITE-
OFFES

Please briefly describe the POR programs included in the Companies’

Supplier Coordination Tariffs.

Consistent with the Commission’s Policy Statement at 52 Pa. Code § 69.1814,
each of the Companies agreed to provide, and the Commission approved, POR
programs for residential and small commercial accounts served by EGSs.
Notably, each Company’s POR program, as well as the POR programs of Met-Ed
and Penn Power, was either adopted or substantially revised in a default service
proceeding. ® The Companies’ POR program entails purchasing accounts
receivable from participating EGSs at a zero-discount rate. Under this program,
the Companies pay the face value of the accounts receivable without recourse to
the EGS regardless of what the Companies are actually able to collect from

customers.

Under the Companies’ POR program, who bears the risk of customer

accounts that write-off?

That risk is borne by the Companies and by their customers. Therefore, all other

things being equal, absent a mechanism like the Commission-approved clawback

$ See Joint Petition of Metropolitan Edison Company and Pennsylvania Electric Company for Approval of

Their Default Service Programs, Docket Nos. P-2009-2093053 and P-2009-2093054 (Opinion and Order
approving settlement entered November 6, 2009) (Met-Ed and Penelec); Petition of Pennsylvania Power
Company for Approval of its Default Service Programs, Docket No. P-2010-2157862 (Opinion and Order
approving settlement entered November 17, 2010) (Penn Power); Joint Petition of Metropolitan Edison
Company, Pennsylvania Electric Company, Pennsylvania Power Company and West Penn Power
Company for Approval of Their Default Service Programs, Docket Nos. P-2013-2391368, et al. (Opinion
and Order approving settlement entered July 24, 2014) (revising West Penn).
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provision, EGSs do not need to consider the potential for excessive write-offs in

marketing their products to residential and small commercial customers.

How do the Companies recover uncollectible accounts expense associated

with their POR programs?

Allowances for uncollectible accounts expense were approved in the Companies’
2014 and 2016 base rate cases. A portion of those allowances is attributable to
dis;tribution rates and the balance is attributable to the provision of default service
and the POR program. The default service and POR-related portion of
uncollectible accounts expense for each Company is recovered through the

Companies’ Default Service Support (“DSS”) Riders on a non-bypassable basis.

Did the Companies propose any modifications to their POR programs in

their DSP IV proceeding?

Yes. The Companies proposed the addition of a clawback provision to their POR
programs in DSP IV to reduce the Companies’ and customer exposure to
increased uncollectible expense due to excessive EGS write-offs. In analyzing
growth in uncollectibles since their 2014 base rate proceeding, the Companies
identified an approximate $7 million increase in POR-related net write-offs since
2012, when they began tracking discrete categories of write offs. The Companies
further identified a wide variance in percentages for EGS write-offs as a

percentage of generation revenues billed over a twelve-month period.

In order to address this disparity in EGS-related write-off percentages, the
Companies proposed to collect a portion of growing uncollectible accounts

10
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expense from EGSs; specifically, those EGSs whose practices are driving higher
write-offs as a product of the types of offers they make to customers. Because
collection is not an issue EGSs must concern themselves with, the Companies and
customers are unfairly burdened by certain EGSs with a higher percentage of

write-offs whose business models involve charging exorbitant prices.

Mr. Small does not dispute that the Companies have experienced
incremental uncollectible accounts expense, but suggests that it should be
addressed through a POR discount. Did the Companies consider the POR

discount rate recommended by Mr. Small?

Yes. However, the Companies do not support using a discount rate because it
would apply to all EGSs and result in the majority of EGSs providing a subsidy to
the smaller number of EGSs that create the greatest risk of generating excessive
write-offs and charge the highest premiums above the PTC. The clawback
provision was designed to maintain the zero discount rate for the vast majority of
EGSs that help foster a truly competitive market. The fact that the Commission
has previously adopted a discount model for other EGSs (DLC and PPL Electric
Utilities) does not necessarily mean that the discount model is the only approach
to cost recovery of these expenses, nor is it the most effective, approach towards
managing these costs. Finally, a discount model creates a subsidy for EGSs with

disproportionally higher write-offs than their peers.

Notably, the clawback charges assessed in 2016 and 2017 would translate

to an effective POR discount rate of 0.09% for Penelec and 0.04% for West Penn.

11
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These figures are in line with or below the discount rate applied to Respond
Power’s residential accounts receivables purchased by DLC (0.1%) and PPL

Electric Utilities (2.31%).
Is it possible for the Companies to recover the cost of uncollectible expense
through base rates and again in the clawback charge?

No. The uncollectible accounts expense being recovered in rates is the baseline.

If uncollectible accounts expenses exceed the baseline, the Company is

compensated through the clawback charge for otherwise uncompensated costs it

incurs. If uncollectible expenses are less than the baseline, the clawback revenues
are returned to customers to reduce the cost burden they otherwise would bear.
Absent the clawback charge, either the Companies or customers would be
providing a subsidy to EGSs whose business plans produce much higher write-
offs than the average for the entire EGS population and charge prices much higher

than the PTC.

Does the clawback charge change the Companies’ POR programs from

“non-recourse” to “with recourse,” as Mr. Small contends?

Contrary to Respond Power’s assertion, an EGS subject to a clawback charge
would not be responsible for the uncollectible accounts expense generated by its
customers. Therefore, an EGS participating in the Companies’ POR programs
continues to avoid the costs and risks associated with collecting any delinquent
amounts owed by its customers. The clawback charge is an administrative fee

charged to participating EGSs that have exhibited excessive levels of write-offs

12
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due in large part to charging prices that significantly exceed the applicable
Company’s PTC. The clawback provision is structured such that the vast
majority of EGSs will be able to continue to enjoy the benefits of a non-recourse
POR program that offers a zero discount rate. The clawback provision is directed
to those specific EGSs who are creating excessive write-offs and therefore driving

higher uncollectible expenses for the Companies and their customers.

RESPOND POWER’S OPPORTUNITY TO CHALLENGE THE POR
CLAWBACK PROVISION APPROVED IN THE COMPANIES’ FOURTH
DEFAULT SERVICE PROGRAM PROCEEDING

Was the Companies’ DSP 1V filing served on all EGSs registered in their

service territories, including Respond Power?

Yes. On November 3, 2015, the Companies and their affiliated EDCs in
Pennsylvania filed the DSP IV Joint Petition requesting the relief set forth therein,
including revisions to their POR programs. On the same day, in accordance with
default service regulations at 52 Pa. Code §§ 54.185 and 54.188, the Joint Petition
was served upon, inter alial, all EGSs licensed to sell electric generation in the
service areas of the Joint Petitioners and RESA. As shown on the transmittal
letter and certificate of service accompanying the Companies’ DSP IV filing at
Docket Nos. P-2015-2511351, P-2015-2511353, P-2015-2511355 and P-2015-
2511356, Respond Power was included on the certificate of service. Indeed, Mr.
Small concedes that as General Counsel he is the person responsible for reading
and reviewing legal pleadings that are served on Respond Power and that he

received service of the DSP IV filing but did not read beyond the caption. See

13
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Confidential Exhibit KLB-2 (Responses to Respond 1-18, 20 and 22); Respond

Power St. 1, pp. 13-14 & 1-Supp, p. 9.

A Notice was published in the November 14, 2015 edition of the
Pennsylvania Bulletin explaining how any interested party could intervene in the
proceeding initiated by the DSP IV Joint Petition. The Notice also stated that a
Prehearing Conference was scheduled for December 1, 2015, commencing at
10:00 A.M., before Administrative Law Judge David A. Salapa, to be held in
Hearing Room 4 of the Commonwealth Keystone Building in Harrisburg.

Contact information for Judge Salapa was also provided.

Was the clawback provision propesal discussed in several areas of the DSP

1V filing?

Yes. The second paragraph of the DSP IV Joint Petition, which begins on page 2
and carries over to page 3 of that pleading, sets forth in twelve separately
numbered items each of the specific approvals that the Companies were
requesting the Commission to grant, including “approving the Companies’
proposed revisions to their respective supplier tariffs related to their purchase of

receivables (‘POR”) programs.”’

Paragraph No. 8, at page 5 of the DSP IV Joint Petition, sets forth a
summary of the subject matter addressed in the direct testimony of each of the

three witnesses whose statements were submitted with, and attached to, the DSP

" DSP IV Joint Petition, p. 3.

14
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IV Joint Petition. The summary of Met-Ed/Penelec/Penn Power/West Penn
Statement No. 3 (the Direct Testimony I submitted in the DSP 1V case) states that
I was testifying about the Joint Petitioners’ “Purchase of Receivables Program”
and “Related Tariff Matters.” In Statement No. 3, over eight pages in question
and answer form, I explained the terms of the proposed clawback provision, why
it was being proposed, how it would be calculated, and how its proceeds would be
applied. I also sponsored Met-Ed/Penelec/Penn Power/West Penn Exhibits KL.B-
4 through KI1.B-7, consisting of proposed supplements to each of the Companies’
Supplier Coordination Tariffs. The exhibits included the terms of the proposed

clawback provision.

Section V of the DSP 1V Joint Petition has the title (bolded and in all
capital letters) “PURCHASE OF RECEIVABLES.” Subsection A., titled
“EGS-Related Write-Offs,” contains four separately numbered paragraphs

explaining the Companies’ proposal to impose an administrative clawback charge.

Do you agree with Mr. Small’s contention that the Companies were required
to seek Commission approval of POR program changes through a stand-

alone Supplier Coordination Tariff filing?

No. As I previously explained, the Commission has stated that it is customary for
POR programs to be addressed in electric default service proceedings and has
validated the propriety of addressing EDC supplier charges in proceedings on
EDC default service programs. Penelec’s POR program was also adopted in a

default service case and West Penn’s POR program was substantially revised in a

15
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default service proceeding. Moreover, the clawback provision is not the first

change to the Companies’ Supplier Coordination Tariffs that has been approved

in the context of a default service program. For example, in prior default service

proceedings, the Commission-approved Supplier Coordination Tariff revisions

related to the acquisition of certain transmission services and the recovery of

associated costs through the Companies® DSS Riders.® In fact, as shown in Table

1 below, a significant portion of testimony and interrogatories covered non-
procurement issues in the Companies’ DSP I, DSP 11, DSP III and DSP IV

proceedings.’

Table 1
Testimony Pages Interrogatories
Procurement Other Total
Topics Percentage = Topics  Percentage Pages Other Topics

1840 64% 1050 36% 2890 80

1390 41% 1970 59% 3360 240

770 63% 450 37% 1220 170

470 53% 420 47% 890 110

4470 53% 3890 47% 8360 600

Did any other EGS:s intervene in the DSP IV proceeding and address the

POR clawback proposal?

Yes. RESA and two EGSs that market generation services in the Companies’

service areas: Direct Energy and Noble Americas Energy Solutions, LLC

8 See Joint Petition of Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania
Power Company and West Penn Power Company for Approval of their Default Serv. Programs, Docket
Nos. P-2013-2391368, P-2013-2391372, P-2013-2391375 and P-2013-2391378 (Order entered July 24,

2014), pp. 15, 22.

® The figures in Table 1 represent rounded amounts of testimony pages and interrogatories.

16
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(“Noble Americas™) intervened in the DSP IV proceeding. Other EGSs and
RESA fully addressed the clawback provision on the record and in settlement
negotiations that led to a provision substantially more lenient than the Companies’
original proposal. Two changes significantly reduced the number of EGSs that
potentially could be subject to the charge. First, the write-off threshold was raised
from 150% to 200% of the average write-off percentage of all EGSs. Second,
another screening feature was added. Specifically, even if an EGS had an average
write-off percentage more than 200% of the average for all EGSs, it would not
incur a clawback fee unless, during the review period, the average price it charged
customers for generation was more than 150% of the applicable Company’s
average PTC for the same period. RESA signed the Joint Petition for Settlement
and no other EGSs that intervened in the DSP IV proceeding opposed it. While
Respond Power is not itself a member of RESA, its affiliate, Spark Energy, LLC,

is a member of RESA.!°

!

IMPLEMENTATION OF THE POR CLAWBACK PROVISION
CONSISTENT WITH THE FINAL DSP IV ORDER

How did the Companies employ the two-prong screening test to identify
EGS:s responsible for an annual clawback charge and to determine the

amount of that charge?

The Companies applied the screening test under the clawback provision in the

same manner to all EGSs serving residential and small commercial customers in

' See RESA’s website at hitps://www.resausa.org/members. Respond Power and Spark Energy are
subsidiaries of a common parent. See Respond Power LLC License Update at Docket Nos. A-2010-
2163898, C-2014-2427659 and C-2014-2438640 (May 4, 2016).

17
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their service territories. Specifically, the Companies first analyzed revenues and
write-offs during the applicable test period ending August 31 for each EGS
participating in the applicable Company’s POR program to calculate individual
write-off percentages and an average EGS write-off percentage. Write-offs are
customer accounts receivable balances that become delinquent due to non-
payment and are written off the Company’s books approximately 182 days after a
customer’s account is final billed. The Companies next calculated an average
rate for each EGS based on their revenues and kWh sold over the applicable
twelve-month test period and compared that rate to 150% of the weighted average
quarterly PTC for residential and small commercial customers over the same
period. For those EGSs identified by both prongs of the test, the annual clawback
charge assessed is the difference between the EGS’s actual write-offs and its
actual write-off amount calculated at 200% of the average EGS percentage of

write-offs per Company.

How did Respond Power’s results under the screening test compare to other
EGSs registered in the Companies’ service territories and participating in

their POR programs?

As shown on Exhibit KLB-1, Respond Power’s write-off percentage was 14.79%
and 14.42% for Penelec and West Penn, respectively, in 2016 and 8.87% and
9.51% for Penelec and West Penn, respectively, in 2017. These write-off
percentages are a minimum of three times and up to seven times 200% of the
average write-offs experienced by over sixty-five other EGSs. In fact, in 2016,

Respond Power had the highest write-off percentage of any EGS serving

18
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residential and small commercial customers in West Penn’s service territory and
the second highest in Penelec’s. Likewise, Respond Power is charging some of
the highest prices for generation in the market, which are, on average, more than
250% of the applicable PTC. See Exhibit KLB-1. Based on the results of the
screening test, two other EGSs participating in the Companies’ POR programs

were subject to a clawback charge in 2016 and 2017.

Ms. Bortz, please describe the 2016 and 2017 clawback charge calculations
attached to Mr. Small’s direct and supplemental direct testimony as RP

Exhibit AS-2 and RP Exhibit AS-10, respectively.

After determining that Respond Power satisfied both prongs of the screening test,
the Companies first applied 200% of the EGS average write-off percentage for
each Company to Respond Power’s revenues in the applicable service territory.
The charge assessed by the Companies recovers the amount of Respond Power’s
write-offs over this amount as shown in columns ten and eleven of RP Exhibit
AS-2 and RP Exhibit AS-10 for 2016 and 2017, respectively. Notably, in
response to the Companies’ interrogatories, Mr. Small admits that Respond Power
has not identified any computational errors in the calculation of the 2016
clawback charge invoices. See Exhibit KI.B-3 (Responses to Respond-I-11 and
Respond I-12). Similarly, even though the Companies provided the source data
and supporting calculations for the 2017 clawback charge invoices in the
discovery process on November 13, 2017, Mr. Small did not identify any
computational errors in those calculations in his supplemental direct testimony

served on November 29, 2017.
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USE OF HISTORICAL DATA IS NOT RETROACTIVE RATEMAKING

Do you agree with Mr. Small’s contention that because the clawback
provision employs screening measures that are based on historical data, its

application to Respond Power is “unjust and unreasonable”?

No. The same amount of write-off data accrued for Respond Power as all other
EGSs participating in the Companies’ POR programs at the time of the
application of the screening test in both 2016 and 2017. Moreover, the clawback
charge 1s not assessed based on an absolute value for an individual EGS but rather
relative to all EGSs. For these reasons, it does not matter when Respond Power’s
write-offs started to accumulate compared to the effective date of the clawback

provision or the date of the invoices issued by the Companies to Respond Power.

Do any other EDCs impose administrative charges under their supplier

tariffs that are established using historical values?

Yes. DLC’s Commission-approved supplier coordination tariff includes a
mechanism for imposing what it denominates as a penalty on EGSs for excessive
POR-related write-offs, which is based on a historic twelve-month review period
comparable to the one employed in the clawback provision. Under the terms of
its revised POR program, DLC monitors individual EGSs’ uncollectible

percentage rates and, if an EGS’s rate exceeds 5% for the most recent twelve-
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month period, DLC may increase the discount rate for that EGS’s accounts by the

difference between its uncollectible percentage rate and 2%."

Q. Are there other examples of rates and charges that relied on historical data
generated prior to the date those rates and charges were either approved or

implemented?

A. Yes, there are. I will begin by discussing several examples that pertain directly to
the Companies and their Pennsylvania affiliates, including new rates and charges

approved in the Companies’ 2014 base rate cases

Q. Please identify the rates and charges approved in the Companies’ 2014 base
rate cases that employed historical data predating Commission approval to
bill customers for service rendered after those rates and charges were

implemented.

A. In 2014, the Companies, together with their affiliates Met-Ed and Penn Power,
filed base rate cases.” As part of their respective rate filings, the Companies,

Met-Ed and Penn Power proposed to establish three uniform rate schedules to

1 See DLC Electric Generation Supplier Coordination Tariff, Third Revised Page No. 30A, § 12.1.7.2.2
(Effective September 1, 2017). DLC’s POR program, including the purchase price discount for individual
EGSs that exceed the uncollectible percentage rate threshold, was initially established as part of its default
service program for the period January 1, 2008 through December 31, 2010 (known as “POLR IV”). See
Petition of Duquesne Light Company for Approval of a Default Service Plan for the Period January 1,
2008 Through December 31, 2010, Docket No. P-00072247 (Recommended Decision issued May 8, 2007),
Appendix A, § 5. The POLR IV Recommended Decision was adopted and approved without modification
by Commission Order entered June 21, 2007. A copy of DLC Statement No. S and its accompanying
exhibit consisting of DLC’s tariff supplement imposing the previously described POR discount adjustments
was attached as Appendix A to the Answers and New Matter filed by Penelec and West Penn on December
8, 2016.

12 The base rate cases were filed at Docket Nos. R-2014-2428745 (Met-Ed), R-2014-2428743 (Penelec), R-
2014-2428744 (Penn Power) and R-2014-2428742 (West Penn).
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apply to Commercial customers, consisting of GS Small (available to customers
up to 1500 kWh per month), GS Medium (available to customers with billed
demand up to 400 kW for at least two consecutive months) and GS Large
(available to customers with billed demand exceeding 400 kW)." Rate Schedules
GS Medium and GS Large both imposed a minimum bill based on the following
minimum billing demand requirement (I have italicized the language relevant to
my discussion):

A Customer’s demand shall be measured by indicating or

recording instruments. Demands shall be integrated over

15-minute intervals. The billing demand in the current

month shall be the greatest of: (i) the maximum measured

demand established in the month during On-peak hours,

adjusted for Power Factor as stated herein, (ii) forty percent

(40%) of the maximum measured demand established in

the month during Off-peak hours, adjusted for Power

Factor as stated herein, (iii) contract demand or (iv) fifty

(50%) of the highest billing demand established during the
preceding eleven (11) months.

The terms of proposed Rate Schedules GS Medium and GS Large (except
for the numerical value of the relevant charges, which were reduced) were
approved by the Commission. Accordingly, Rate Schedules GS Medium and GS
Large were included in each Company’s compliance tariff and became effective
for service rendered on and after May 3, 2015.

Subsection (iv) of the minimum billing demand provision (the italicized
language quoted above), operates as a form of demand “ratchet,” such that the

minimum billing demand (which is the principal determinant of the customer’s

3 The establishment of uniform rate classifications for Commercial customers and the minimum billing
demand requirement discussed above were set forth in the direct testimony of Kevin M. Siedt (Met-
Ed/Penclec/Penn Power/West Penn Statement No. 4, pp. 15, 18-19 and 29).
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minimum bill) can never be lower than the highest billing demand established
during the preceding eleven months. As I noted above, that provision was
introduced for the first time in the proposed tariff filed to initiate the Companies’
and Met-Ed’s and Penn Power’s base rate cases, was approved by the
Commission, and became effective as of May 3, 2015. As a result, the largest
element of the billing determinants for GS Medium and GS Large customers
(demand), which would determine those customers’ bills for service rendered in
the future, was based on data predating the approval and implementation of the
new rate by as much as eleven months. The reliance on such historical data to
establish bills for future service was not found to be unjust or unreasonable. In
fact, no party, including representatives of parties that would be directly affected
by the then-proposed rate, voiced any objection on those grounds.

Additionally, in Penn Power’s 2014 base rate case, there is another
example of reliance on historical data predating a rate change to determine bills
for service rendered after the change was approved. Prior to the conclusion of its
2014 base rate case, Penn Power did not have a customer classification that
corresponded to the GS Large class of its Pennsylvania affiliates. Therefore, as
part of its rate filing, Penn Power proposed to establish a new classification — GS
Large — to be available to customers with 400 kW of billed demand. That
availability provision would, however, be applied based on historical demands
that occurred during the twelve months that preceded the implementation of the
approved rate. Assigning a customer to Rate Schedule GS Large directly

determined the rates that customer would pay (i.e., Rate Schedule GS Large
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versus the rates for the classification that would have applied prior to approval of
Penn Power’s compliance tariff). The new Rate Schedule GS Large (and the
classification of customers based on the new availability provision in that rate
schedule) was approved and became effective with respect to customer bills for
service rendered on and after May 3, 2015. This is another directly applicable
example of billing determinants for future service being established — with
Commission approval — based on historical data predating the effective date of the

new rate. Once again, this rate change was determined to be just and reasonable.

Are there similar examples with respect to rates and charges established in

proceedings other than base rate cases?

Yés, there are. Similar examples are provided by rates established in the
proceeding that approved the first Energy Efficiency and Conservation (“EE&C”)
Plans for Met-Ed, Penelec and Penn Power'* and in the consolidated proceeding
for approval of the second Default Service Plans (“DSP I1”) for the Companies,

Met-Ed and Penn Power.'?

Please explain the rate approved in the EE&C Order that employed

historical data to determine bills for future service.

' Joint Petition of Metropolitan Edison Co., Pennsylvania Elec. Co. and Pennsylvania Power Co. for
Consolidation of Proceedings and Approval of Energy Efficiency and Conservation Plans, Docket Nos. M-
2009-2092222 et al., 2010 Pa. PUC LEXIS 561 (Final Order entered Jan. 28, 2010) (“EE&C Order”).

'3 Joint Petition of Metropolitan Edison Co., Pennsylvania Elec. Co. and Pennsylvania Power Co. for

Approval of Their Default Service Programs, Docket Nos. P-2011-2273650 et al (Final Order entered Aug,

16, 2012) (“DSP II Order”).
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In the EE&C proceeding, the Commission directed Met-Ed and Penelec to
implement a rate to recover EE&C costs for large commercial and industrial
customers throughAa demand based charges “based on a customer’s PJM Peak
Load Contribution (PLC) as the cost recovery mechanism.”'® The Peak Load
Contribution or “PLC” was established during the year prior to the rate
implementation and, as such, reflected peak load that was established before the
affected customers could have known that their prospective EE&C rate would be
based on that billing determinant. The Commission determined that the rate
mechanism was just and reasonable. In fact, the PLC demand-based rate was not
proposed by Met-Ed or Penelec but, instead, was ordered by the Commission

itself.

Please explain the rate approved in the DSP I Order that employed

historical data to determine bills for future service.

In their consolidated DSP Il proceeding, the Companies, Met-Ed and Penn Power
proposed to recover certain non-market based (“NMB”) transmission service
charges from all customers on a non-bypassable basis through their DSS Riders
on a per-kWh basis. The Commission determined that some, but not all, of the
NMB transmission service charges could be recovered from all customers through
the DSS Rider. In addition, the Commission — contrary to the Companies’
proposal — determined that the NMB costs should be allocated among customer

classes based upon the “one coincident peak methodology” employed by PIM.

16 EE&C Order, 2010 Pa. PUC LEXIS 561, *46.
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As a consequence, the cost allocation that would determine the NMB charge
under the DSS Rider would be based on coincident peak determined for a historic
period that pre-dated the approval and implementation of that charge. As a result,
the charge thus used to bill customers for future service would be based on a
billing determinant that resulted from historical peak data relating to a period
prior to the approval of that rate. Once again, the Commission found that reliance
on historical data predating rate approval to determine customer bills for

prospective periods was lawful, just and reasonable.

THE DESIGN OF THE CLAWBACK PROVISION IS REASONABLE
AND ENSURES FAIR RECOVERY OF EXCESSIVE EGS WRITE-OFFS
FROM ONLY THOSE ELECTRIC GENERATION SUPPLIERS DRIVING
HIGHER UNCOLLECTIBLE EXPENSE

What is the overall purpose of the addition of the clawback provision in the

Companies’ Supplier Coordination Tariffs?

The clawback provision is designed to address the disparity in EGS write-off
percentages and thereby reduce the Companies’ and customers’ exposure to those
individual EGS write-offs that are excessive compared to their peers.
Accordingly, the first prong of the screening test is not based on the absolute
value of an individual EGS’s write-offs but rather measures an EGS’s write-off
experience relative to the average of all EGSs. This structure ensures that only
those individual EGSs responsible for causing higher uncollectible expense

trigger the clawback provision.

Ms. Bortz, please summarize Respond Power’s primary concerns regarding
the first prong of the screening test.
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In his direct and supplemental direct testimony, Mr. Small offers various reasons
why he believes the design and structure of the first prong of the screening test are
unfair or unreasonable. First, he asserts that while write-offs were accruing,
Respond Power had no knowledge customers were not paying their bills and no
ability to manage its write-off amounts by, for example, returning customers to
default service. Mr. Small next complains that under the Companies’ payment
posting priority, partial payments go to unpaid distribution charges first. Third,
Mr. Small asserts that the service periods for Respond Power’s write-off amounts
include unpaid charges dating back to 2013 and do not match the period for the
PTC price comparison screen. Mr. Small also claims that because no credit is
given for post write-off payments by customers, the Companies can collect the
same amounts twice — once from Respond Power and once from the customer that
made the payment. In addition, Mr. Small argues that Respond Power refunded
$5 million to customers it served between January and June 2014 to settle the
Polar Vortex investigation and the Companies’ attempt to assess clawback
charges for any of those customers’ write-offs would result in Respond Power
being “penalized” twice (see Respond Power St. 1, p. 23). Finally, according to
Mr. Small, Respond Power might not have served the customers with written off
accounts for the entire period the receivable was generated. Each of these

concerns is unwarranted for the reasons I discuss in more detail below.

Does the fact that EGSs do not have access to information regarding the

payment status of their customer accounts or control over the Companies’
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collection efforts provide a basis for Respond Power to avoid application of

the clawback provision, as Mr. Small suggests?

No. Respond Power is in the exact same position as other EGSs regarding
management of write-off amounts. Indeed, an EGS is free to request information
regarding its non-paying customers through the Companies’ Supplier Services
website. Respond Power has not made such a request since the time the first
clawback charges were invoiced by the Companies on September 27, 2016, and
never made such a request prior to that date. Throughout his testimony, Mr.
Small simply ignores the fact that the clawback provision measures each
individual EGS’s experience relative to the average of all EGSs providing service
in a Company’s service area. No other EGSs had any different access to customer
payment information than Respond Power. Additionally, Mr. Small also ignores
the fact that, as previously noted, there is a second prong to the clawback
provision’s screening test — EGS prices must, on average, exceed 150% of the
applicable average PTC. Pricing information is publicly available to allow any
EGS to monitor its prices relative to the applicable PTC. Specifically, under the
Companies’ current PTC Riders approved by the Commission in the DSP IV
Final Order, the Companies project the cost of supply for their Residential and
Commercial default service customers on a quarterly basis. This projection,
which includes a factor for reconciliation of any over or undercollections of actual
revenues against actual costs, forms the basis of the PTC. The PTC for each
quarter is filed the latter of forty-five days prior to the effective date or seven days

after the last supply auction. Thus, the applicable PTC is made available to the
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public — including any interested EGS — on the Companies’ website and on

PaPowerSwitch.com.

On page 18 of Respond Power Statement No. 1, Mr. Small states that if
Respond Power had been aware that its customers were not paying their
bills, it would have contacted them directly to determine if “different terms
of service” would help them pay their bills. Has Respond Power taken such

action to date?

No. Even though the Companies provided detailed customer account information
for Respond Power’s write-off amounts more than a year ago, Respond Power has
not offered any new contracts to customers identified in RP Ex. AS-5 who are
struggling to pay their bills. See Exhibit KLB-4 (Response to Respond-]-25).
Moreover, while EGSs cannot deny service for credit-related reasons, nothing
prevents the use of a credit screen to determine whether to offer a new contract

with a lower rate to a low-income customer.

Mr. Small takes issue with the Companies’ payment posting practices for

partial customer payments. How do you respond?

Partial payments go to unpaid distribution charges first for all EGSs. In addition,
the Companies’ payment posting procedures are consistent with Commission
regulations. The posting practices are applied uniformly to all EGSs. Because
Respond Power’s performance is assessed relative to the average for all EGSs,

Respond Power is not disadvantaged by the posting procedure.
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Mr. Small comments that the service periods for write-offs date back to 2013
and also do not match the time period for the pricing information for the

clawback charge. Please explain.

The clawback provision thresholds for write-off percentages and prices are two
independent screens that are applied consistently to all EGSs to determine if an
EGS will be assessed the clawback charge. The Companies’ write-off
procedures, in conjunction with partial payments from customers, can cause gaps
between when unpaid charges accrue and write-offs occur. However, this does
not introduce a factor that is unique to Respond Power. The same gap exists for
all EGSs that are subject to the clawback provision. For Respond Power — as for
all other EGSs — the average EGS price is consistently compared to the average
PTC for the same period as the write-off. As a consequence, the design of the
clawback charge does not require that the period of the write-offs match the time

period for the pricing information in order to produce a fair and equitable charge.

Mr. Small expresses concern that no credit is given under the screening test

for post-write-off payments made by customers. Is this a valid concern?

No. The Companies employed the same methodology of excluding post-write-off
customer payments for all EGSs. If credits for payments received after August 31
in the relevant test period were applied to all EGSs’ pre-August 31 write-offs, that
approach would reduce the average EGS write-off percentage and potentially
could result in Respond Power’s write-off percentage being higher than it already

was, with a corresponding increase in the charge to Respond Power.
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Mr. Small contends that clawback charges assessed in 2016 and 2017 are
unjust and unreasonable because the Companies did not account for
Respond Power’s Polar Vortex refunds to Pennsylvania customers totaling

$5 million. Do you agree?

No. Respond Power has not shown that any refunds were paid and actually
cashed by customers listed on RP Ex. AS-5 and RP Ex. AS-12. Moreover, as of
March 31, 2017, of the $4 million in refund checks issued by Respond Power,
only 35,427 totaling $2.4 million were cashed and paid.'” In any event, Respond
Power kept the payments that the Companies made at the face value of Respond
Power’s accounts receivable and did not check with the Companies to see if any
of its customers to whom it owed a refund had an unpaid balance with the
Companies and, therefore, should have been issued a bill credit instgad of a check.
For this reason, the Companies implemented a new Supplier Coordination Tariff
provision in DSP IV, as Mr. Small notes in his direct testimony, to address EGS

refunds.

Should Respond Power have an opportunity to explain why its write-off
amounts were higher than average due to its business model or marketing

practices, as Mr. Small asserts?

No. While DLC allows for this opportunity and may waive the upward
adjustment to the POR discount for an individual EGS based on the explanation

given, that is not necessary here because, unlike DLC, the Companies’ clawback

17 See March 2017 Refund Report, McCloskey v. Respond Power, Docket Nos. C-2014-2427659 and C-
2014-2438640 (filed April 10, 2017).
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charge is based on performance compared to the average performance of all EGSs
and has a second screening measure that ensure it captures only EGSs charging
rates substantially above the PTC. Further, while the Companies appreciate that
there are many scenarios that an EGS may encounter in the marketplace,
including a low number of customers served or acquisition of another EGS’s
books, these scenarios are not drivers for Respond Power’s significant write-offs.
As shown on Confidential Exhibit KLB-5, which is Attachment G provided in the
response to Interrogatory-I-32, the vast majority of Respond Power customers
identified on RP Exhibit AS-5 whose write-off amounts formed the basis of the
2016 clawback charges were on a month-to-month contract. Under each of
Respond Power’s sales agreements in effect from June 2012 to date, a month-to-
month contract is subject to a variable rate that reflects volatile market prices and
a profit margin for Respond Power. See Exhibit KLB-6 (Attachment C to

Respond 1-7).

Mr. Small contends that write-off amounts used to calculate the write-off
percentage under the first prong of the screening test may relate to unpaid

charges of a different EGS. Do you agree?

No. The write-off amounts included in the clawback calculation assessed to
Respond Power are only for actual Respond Power accounts receivable. The
Companies’ SAP enterprise accounting software assigns a unique document
number to each billing transaction. This document number provides the

transaction details including the unique supplier code, which enabled the
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Companties to determine that all the customers whose write-offs were used in the

clawback calculation for Respond Power were in fact served by Respond Power.

Do you agree with Mr. Small’s contention that the clawback provision limits

prices in the EGS market?

No. The clawback provision is not @ mechanism to limit EGS pricing practices
in any way. It does, however, properly encourage EGSs to consider the costs of
uncollectible expense that might be created by their pricing practices, while it
seeks to address the Companies’ increasing write-offs and ensure fair recovery of
those write-offs from only those EGSs that are creating them and driving higher
uncollectible expenses. As I previously explained, an EGS’s price relative to the
PTC is only one of the two screens employed by the clawback provision and
therefore some EGSs charged prices that exceed 150% of the PTC but were not

subject to a clawback charge.

VIII. THE CLAWBACK PROVISION DOES NOT HAVE AN ADVERSE

IMPACT ON RETAIL COMPETITION

Mr. Small asserts that the clawback provision will have an adverse financial

impact on Respond Power. Do you agree?

No. Respond Power provided no financial information that would support its
claim that paying clawback charges totaling $484,797 and $211,012.54 in 2016
and 2017, respectively, would put it in a difficult cash flow position. The
statements of cash flow provided by Respond Power in the discovery process
directly contradict this claim. [BEGIN CONFIDENTIAL] As shown on

Confidential Exhibit KLB-7, Respond Power earned more than $10 million in net
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income in calendar year 2016 and more than $13 million in net income during

January through September 2017. [END CONFIDENTIAL)]

Mr. Small also claims that the clawback provision will discourage EGSs from
serving the mass market customers in the Companies’ service territories.
Has the implementation of the clawback provision adversely impacted

competition in the mass market?

No. As a result of the DSP IV settlement, the Companies resumed hosting
supplier workshops to provide the opportunity for EGSs to ask questions and
address any concerns they have regarding the Companies’ and their Pennsylvania
EDC affiliates’ default service program. To that end, the Companies hosted
supplier workshops on December 8, 2016 and August 10, 2017. The workshops
were well attended, and in fact Mr. Small attended the 2016 workshop, yet, there
were no questions or concerns voiced by any of the EGSs in attendance regarding
the clawback provision. Notably, none of the EGSs subject to clawback charges
in 2016 and 2017, have left the market since it was implemented. Finally,
according to PaPowerSwitch.com, as of December 19, 2017, there were 113
offers from forty-eight different suppliers for residential supply in Penelec’s
territory and 105 offers from thirty-five suppliers in West Penn’s territory, so
there is no evidence demonstrating that the clawback provision has adversely

impacted competition in the mass market.
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I IX. CONCLUSION

2 Q. Does this complete your direct testimony?

3 A Yes, it does.
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Appendix A
Resume: Education and Experience of Kimberlie L. Bortz
Education:
Bachelor of Science Degree in Accounting - University of Maryland

Professional Certification:

Certified Public Accountant - Pennsylvania

Experience:

1989 — 1992 Senior Accountant - Deloitte & Touche

1992 - 1994 Senior Auditor - GPU Service Corporation

1994 — 1996 Financial Analyst - Metropolitan Edison Company

1996 — 1997 Sales and Marketing Team Lead - GPU Energy

1997 - 1999 Accounting Team Lead - GPU Advanced Resources

1999 — 2001 Comptroller - GPU Advanced Resources

2001 - 2004 Manager, Met-Ed Region Business Services - FirstEnergy Service

Company
2004 - 2007 Manager, Customer Service Business Services - FirstEnergy Service
Company
2007 - 2012 Director, PA Business Services - FirstEnergy Service Company
2012 - 2014 Accounting Lead, Financial Transformation Project - FirstEnergy

Service Company
2014 —Present  Rates Advisor, Pennsylvania Rates and Regulatory Affairs -
FirstEnergy Service Company
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Prepared and presented testimony in the following rate-related cases:

Pa. P.U.C. Cases:

Docket Nos.

R-2014-2428745
R-2014-2428743
R-2014-2428744

R-2014-2428742
P-2015-2511333

P-2015-2511351

P-2015-2511355

P-2015-2511356

Case Name

Metropolitan Edison Company — General Base Rate Filing

Pennsylvania Electric Company — General Base Rate Filing

Pennsylvania Power Company — General Base Rate Filing

West Penn Power Company — General Base Rate Filing

Joint Petition of Metropolitan Edison Company, Pennsylvania Electric
Company, Pennsylvania Power Company and West Penn Power Company
for Approval of their Default Service Programs

Joint Petition of Metropolitan Edison Company, Pennsylvania Electric
Company, Pennsylvania Power Company and West Penn Power Company
for Approval of their Default Service Programs

Joint Petition of Metropolitan Edison Company, Pennsylvania Electric
Company, Pennsylvania Power Company and West Penn Power Company
for Approval of their Default Service Programs

Joint Petition of Metropolitan Edison Company, Pennsylvania Electric
Company, Pennsylvania Power Company and West Penn Power Company
for Approval of their Default Service Programs

Assisted in development and preparation in the following rate cases:

PA P.U.C. Cases:
Docket Nos.

R-2016-2537349
R-2016-2537352
R-2016-2537355
R-2016-2537359

NY P.S.C. Cases
Case Nos.

Case 17-E-0685

Case Name

Metropolitan Edison Company — General Base Rate Filing
Pennsylvania Electric Company — General Base Rate Filing
Pennsylvania Power Company — General Base Rate Filing
West Penn Power Company — General Base Rate Filing

Case Name

Waverly Base Rate Filing
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Penelec/West Penn Exhibit KLB-1

OSP v
POR Clawback Charge Report
For the Twelve Months Ended August 2016
Pemmiec
15t Prong 2nd Prong
EGS Wiite> :°°"°' 150% Opca | Subjectto
£GS TotalRevenves [Ecs wrie-Offs | Otfsasase | A | qomiiwn | average snown | OPSOAVEIES | e | cawback
S PTCO.07111
of Révenue] " Fics Charge
10666
1 s 10,456 0.00% .
2 S 35215059 | § 323,545 0.92% .
3 $ 3591363 |$ 3,796 | 762%] x 48,113,898 0.07464 *
4 5 115135428 2,652 0.02%) -
5 $ nanse2|s 5437 0.02% .
3 s sn7 0.00% .
7 s 19748175 | $ 56,012 0.28%; -
8 $ 8883163 % 1,781 0.02% .
9 s 3905172$ 9,861 0.25% -
10 $  1,850383]$ 6742 | 6818 x 21,816,320 0.08527 x
11 s 282,232 -
12 $ 551,658 | § 1,978 -
13 $ 6252644 |5 9,543 -
14 S 793,987 | § 17,361 -
15 $ 45351248 245,124 x 52,792,416 0.08550 x
16 s 8729715{$ 11,220 -
17 s  6800977|$ 63,849 -
18 $ 29511025 194,213 x 30,789,004 0.09585 x
19 s 7m0 .
20 $ 5073429 -
a $ 3384388 (¢ 180613 [ x 41,005,951 0.03120 x
2 S 8276456 |5 17,655 .
1 $ 157,601 { § 15,065 | x 1,644,343 0.09584 x
2 $ 9023809 235,951 .
2 $ 15,207 .
% s 7800015 421,604 x 80,031,123 0.05834 x
27 $  163nesa|s 12,682 .
28 $ 450472 |5 30,136 .
29 $ as -
30 s 1,024 -
3 $ 571,091 $ 20,035 x 5,976,724 0.09555 x
22 $  La3ls 6,132 .
33 $ 15,157 | § [ ; .
34 $ 147,878 | $ 1,987 1.34% -
35 s 23679435 128352 |~ GA3%|  x 23,943,529 0.09850 x
16 s 165161 | § 14,899 £97% x 1,744,069 0.m527 x
EY) s 13798123 182,922 1.48% .
38 H als 9,200 0.00% .
39 s 192,491 | § 1925 L01% .
w $ 1,541,537 | 10,998 0.71% -
a1 s 29,400 | $ 11,915 4053%| x 397,265 007401 x
4 $ 73844608 270,826 3,698 x 75,735,637 0.09657 x
RespondPovier | 5 2,610,065.4 306,020} azes ¥ 71330359, 037236 X — % X
“ 3 167 0.00% -
4 S 2,543,885 | 1 0.03%| .
46 $ 15,7 0.00% .
a7 s 2302357 12,921 0.61% -
a3 s 4339220 | § 20222 | ASS%] % 62,966,618 0.07685 x
: 43 E AR A3,027 X S 31,760,397, 011730} X - % X
50 $ 90,343 | § ”n 0.19% .
51 s 153,004 0.00% -
52 s 505 0.00% :
5 s 233469 [ § 642 0.28% .
54 $ a27,231 s 19,131 231% -
55 S 16,449,206 | $ 66,087 0.40% -
56 $ 1,065,105 3 0.00% -
57 $ 1330126 | 38371 288% .
58 s 60832215 3314 0.05% .
59 $ 1,269 0.00% .
60 s 61,926 0.00% -
61 $ 1387085 (S 26,164 1.89% .
62 $ 40,179 0.00% .
63 $ 82,995 0.00% .
64 $ 462,648 | S m 0.08% .
65 $ 193,001 [ 5 586 0.30% .
6 [ 1,283 0.00% -
67 $ 63,922 0.00% .
63 $ 254,054 0.00% .
69 $ 87,525 0.00% -
Tatal $ 24837570815  3,750.205 153%)




Penelec/West Penn Exhibit KLB-1

oSP IV
POR Clawback Charge Report
For the Twelve Months Ended August 2016
Wast Penn
2nd Prong
150% OpCo | Subject to
EGS Total Revenues |EGS Write-Offs TotaslkWh | Average §/kwh | OPCOAversee | =, ge | Cawback
PTC 0.07207
Fic= Charge
.10810
1 $ 58009714 |5 205,062 0.35% -
2 $ 6225523 1% 168,905 | 271%| 92,536,540 0.06728
3 $ 4,631,100 0.00% -
4 $ 358,366 0.00% -
5 $ 27,353,492 $ 24,907 0.09% -
6 $ 5594070 0.00% -
7 $ 508,585 | $ 2,290 0.45% -
8 $ 13513341 186,888 1.38% -
9 $ 4797175 -
10 $ 739,395 | $ -
11 $ 738,183 -
12 S 144,403 -
13 $ 8,159,634 -
14 $ 13,211,759 $ -
15 $ 8282695 (3 143,448,766 0.06471
16 $ 936,046 | § 120,418,368 0.08985 x
17 $ 3506922 -
18 $ 5892322 72,708,214 0.08104 x
19 $ 7193361 5$ -
20 $ 8858769 | S -
2 $ 30,292 -
2 $ 9809433 |5 112,293,703 0.08736 X
23 s 48955218 -
24 $ 547,823 | $ 5,497,531 0.09965 x
25 S 2974010 -
26 8 He837A ! 35274 3.06% o O V73 1 A 5.7 X (A T X %, .
27 $ 2930955 % 27,666 0.94% -
28 $ 55,848 | $ 9 0.02% -
29 $ 3,635,938 0.00% -
30 $ 323437 |5 5,360 1.66% -
3 $ 3398304 (% 25,963 0.76% -
32 S 252,937 ] $ 3,687 1.46%
33 $ 10,904,844 | $ 69,208 0.63% -
3 $ (238)| $ 5,095 0.00% .
35 $  1,022310($ 12,419 1.21% -
36 $ 3155173 |3 10,879 0.34% -
37 $ 69,035 | 5 2,085 3.02% 959,099 0.07198
‘Respond Power 'S — 1,426341 (S 205722 ) i4.429 : 13,549,345 0:12350" X X X
39 S 213629 | § 68 0.03% -
40 $  5592,158($ 1,877 0.03%
41 $ 1,901 0.00% -
42 S 2549,408 | S 595 0.02% -
a3 $ 582,116 ($ 272,422 165%| 76,456,954 0.07614 x
44 $ 2489278 | § 41,044 1.66% -
45 $ 744,589 | § 619 0.08% -
46 s 35,283 0.00% -
47 $ 118,202 0.00% -
48 $ 1,031,659 ;$ 8,078 0.78% -
49 $ 15,999,293 | § 92,259 0.58%, -
S0 $ 4173214 0.00%|
51 s 17538415 18712 1.07% -
52 $ 2,496 0.00%|
53 $ 3,407,381 0.00% -
54 $ 64,527 0.00% -
55 3 192,441 0.00% -
56 $ 89,357 0.00% -
57 $ 26,608 0.00% .
58 $ 360,545 | § 547 0.15% -
59 $ 1417849 |s 564 0.04% -
50 $ 995,583 0.00%
61 $ 30,425 0.00%
Total $ 271,860,983 [ $ 2,559,780 0.94%




Penelec/West Penn Exhibit KLB-1

DSP iV | 1
POR Clawback Charge Report |
For the Twelve Months Ended August 2017 :‘
Penelec
BILL-READY RATE-READY 15t Prong | 2nd Prong
N EGS Write- opco | 200%of ;‘:’: Subjectto
Total Revenues-| Total kWh- Bill |Total Revenues-| Total kWh- Rate B Offsasa% '3 £ '{
€6s Bl Ready Ready Rate Ready Ready | (CtalRevecues) TatalkWh | EGSWrite-Ofh ) spwn | p1c | wiiteots | Mot c‘c‘:‘a::"
Revenue 0.06755 | =254% 10133
1 $ 207,772 3,651,002 | $ 23,352,047 366,262,445 [ § 23,559,819 369,913,447 | §  120,847.90 0.51%! 0.06369
2 $ 2,312,802 27,625,372 | § 1,442,994 22,967,284 [ $ 3,755,79% 50,592,656 | §  259,359.18 6.91% 0.07424 x x
3 $ 10,428,721 172,929,778 | § 36 504 | § 10,424,758 172,930,283 | § 3,912.36 0.04% 0.06028
4 5 23,739,072 335,212,869 [ $ 19,782 252,320 | § 23,758,854 335,465,189 | $ 6,964.45 0.03%, 0.07082 x
5 $ 509,416 7,640,828 $ 509,416 7,640,828 | § 9.28 0.00% 0.06667
6 $ 24,046,125 365,000,146 $ 24,045,125 365,000,146 | §  29,843.42 0.12% 0.06588
7 $ 18,171,855 257,128,638 $ 18,171,855 257,128,638 | § 1,819.51 0.01% 0.07067 x
8 $ 3,409,140 50,128,611 $ 3,409,140 50,128,611 | § 8,058.78 0.24% 0.06801 X
9 $ 1,634,043 22,813,198 | § 142,243 2,560,393 | 5§ 1,775,286 25,373,591 [ 5 24,443.88 1.38%, 0.0700% x
10 s 612,855 8,510,764 3 612,855 8,510,764 0.00% 0.07201 1
11 $ 153,384 2,322,077 $ 163,384 2,322,077 D.00% 0.07036 x
12 $ 4739867 57,691,317 | $ 163 1,858 | § 4,740,029 57,603,175 1§ 1055191 0.22%! 0.08216 x
13 $ 257,005 2,686,259 S 257,005 2,686,259 | 3407013 13.26% 0.09567| x x
14 $ 3,741,409 57,741,043 | $ 2,348,918 30,788,751 | $ 6,090,327 88,529,794 [ §  190,889.38 3.13% 0.06879 x x
15 s 7,433,711 96,586,522 $ 2,133,711 96,586,522 | S 2,554.32 0.04% 0.07386 x
16 $ 8,705,757 139,183,359 | § 1,172,495 21,420,159 [ § 9,878,252 160,603,518 | $  116,170.01 1.18% 0.06151
17 s 45,378 772,705 | $ 26,378 772,205 | $ 271.40 0.59% 0.06002
18 $ 2,170,310 24,654,991 | $ 1,179 20,889 [$ 2,171,489 24,675,880 | 5 218,631.09 10.07% 0.08800 x x
19 $ 635,613 19,263,488 S 635,613 19,263,488 [ $ 3,290.34 0.52% 0.03300
20 $ 5717994 86,873,657 $ 5,717,994 86,873,657 0.00%/ 0.06582
21 $ 2,048,543 23,039,396 | $ 1,601,592 28,434,654 [ § 3,650,135 51,474,050 | $  231,799.34 6.35% 0.07091 x [
22 $ 31,012,314 176,990,660 | $ 216,134 3,301,395 | § 11,228,448 180,252,055 | S 10,770.15 0.10% 0.06228
23 $ 257,081 3,025,387 | § 257,081 3,025,387 [ § 7,436.63 2.89% 0.08497 x x
A $ 5278719 74,424,174 | $ 3,410,883 54,527,236 [ 5 8,689,602 128,351,410 | $  313,628.78 3.61% 0.06739 x
25 $ 34,982 545,389 $ 34,982 545,389 | $ 993.73 2.84%| 0.06414 x
26 $  5594,681 57,745,531 $ 5,594,481 52,745531 |S  249,865.87 4.87%) 0.09688 x x
27 S 846,240 10,819,892 5 846,440 10,819,892 | $  15,101.64 1.78% 0.07823 x
28 $ 1,372,291 18,486,618 | $ 956,694 5,462,427 | $ 1,728,985 23,949,045 | §  19,122.48 1.11% 0.07219 x
29 $ 1,365 18,646 | § 331,059 5,457,232 S 332,425 5475878 | 2,275.65 0.68%| 0.06071
30 $ 4,322,310 61,318,328 $ 4,322,310 61,318,328 [ § 8,080.08 0.19% 0.07049 x
31 $ 2,031,137 20,390,989 $ 2,031,137 20,390,989 | $  77,669.44 3.82% 0.09961 x x
32 $ 194,795 2,118,629 $ 194,795 2,118,629 | $ 6,963.97 3.58% 0.09194 x x
33 $ 2153081 23,205,548 | § 437,279 6,904,073 | & 2,590,360 30,109,621 74,769.94 2.89% 0.08603 x x
34 $ 103,866 1,270,691 3 103,866 1,270,691 7,201.13 6.93% 0.08174 x x
ES $ 10,523,255 145,919,042 | $ 10,523,255 145,913,042 156,814.18 1A9% 047212 *
36 5 310,177 4,308,425 S 310,177 4,308,425 | § 5,270.87 1.70% 0.07199 x
37 B 513,738 8,146,138 [ § 2,243,356 36,116,195 | § 2,757,094 44,262,333 [ $  155,786.51 5.65% 0.06229 x
38 B 17,696 216,013 5 17,696 216013 [ S 9,519.30 53.79% 0.08192 x x
39 $ 7,051,233 83,436,509 218 | 5 7,051,252 83,436,727 | §  162,183.28 2.30% 0.08451 X
TResnong eoner, K T TOE T [ L W TCEE [P S U N7 ) O 0 S Y MG T DT
41 $ 2,522,086 28,873,827 $ 2,522,086 28873827 | S 19,812.03 0.79% 0.08735 x
42 $ 59,124 839,647 $ 59,124 839,647 | 5 266.16 0.45% 0.07042 X
43 S 2,492,792 36,813,707 | $ 62,458 1,043.399 [ § 2,555,250 37,857,106 | 5 4,480.79 0.18% 0.0675C
44 $ 5,269,542 76,695,072 | $ 332,967 5,761,295 [ $ 5,602,509 82,456,367 (5 106,587.09 1.90% 0.06795 x
& $TT 49,03 . B,610,45L]. T E45,032 B,6104501| 6 45.:393.50,| . 4:78%1,. |- 041022| . _i| T X LA
46 S 110,634 1,516,654 3 110,634 1,516,654 [ $ 835.29 0.76% 0.07295 x
47 B 304,035 4,207,766 S 304,035 4,207,766 0.00% 0.07226 x
48 $ 196,432 2,518,817 $ 196,432 2,518,817 | $ 217.35 0.11% 0.0779% x
49 $ 518,280 5,408,172 | § 164,337 2,680.506 | $ 682,617 8088678 [$  35515.44 5.20% 0.08439 x x
50 $ 652,695 8,206,240 | $ 174,298 2,646,423 | § 826,993 10,852,663 | $ 2,040.33 0.25% 0.07620 x
51 $ 16,368,355 142,006,586 S 16,368,355 142,006,586 | §  102,458.67 0.63% 0.11526 x x
52 $ 29 520 [ 29 520 0.00% 0.054%0
53 S 484,745 7,597,631 H 484,745 7,597,631 0.00% 0.06380
54 S 439,268 785,408 S 49,268 785,408 0.00%! 0.06273
55 S 1,580,971 17,615,733 5 1580971 17,615,733 {$  73,440.81 4.65% 0.08975 x x
56 $ 55,288 865,480 s 5,288 865,480 ©.00% 0.06388
57 s $22,916 8,491,730 S 522,916 8,491,730 0.00% D.06158
%8 $ 126,979 1,731,274 | $ 126,979 3,731.274 0.00% 0.07334 x
59 $ 695,727 7,308,925 S 695,727 7,308,925 | S  18,403.94 2.65% 0.0951% x x
50 $ 6,453 77,053 | § 88,005 1,094,201 | $ 94,458 1,171,254 [ § 781.16 0.83% 0.08065 x
61 $ 1,238,540 18,870,123 { § 132,682 2,393,587 | $ 1,371,223 21,263,710 | § 372.44 0.03% 0.06449
62 B 448,859 7,336,501 S 448,859 7,336,501 0.00% 0.06118
63 S 1,131,812 17,617,437 $ 1,131,812 17617437 [ S 10,281.96 0.91% 0.06424
54 B 352,376 4,235,546 S 352,376 4,235,546 | $ 15,355.65 4.36% 0.08319 x x
£5 $ 186,052 2,539,801 $ 186,052 2,539,801 0.00% 0.07325 X
66 $ 514,294 6,189,783 $ 514,284 6,389,783 | § 2,260.02 0.44% 0.08049 x
57 S 1,007,344 15,851,319 $ 1,007,344 15,851,319 0.00% 0.06355
68 $ 292,519 4,534,410 | $ 292,519 4,534,410 0.00% 0.06451
59 $ 112,478 1,516,531 { § 2,073 41,266 | $ 114,551 1,557,797 [ S 7.16 0.01% 0.07353 x
70 $ 375 6,131 S 375 6,131 0.00% 0.06111
71 $ 515 4,658 S 515 4,658 0.00% 0.11062 x x
Total $ 199,050,998 | 2,736,932,225 | § 51,533,025 776,648,543 [ $ 250,590,023 | 3,513580,768 | § 3,185,834.47 1.27% 0.07132




Penelec/West Penn Exhibit KLB-1

DSP IV | |
POR Clawback Charge Report__ |
For the Twelve Months Ended August 2017
‘Wast Penn Power
BUL-READY RATE-READY 15t Prang | 2nd Prong
EGS Write- OpCa 200% of ;iz subjectto
€6s m;::::x“ Tm:‘::::‘ 8l T°::t::::::’ Tm'::::;m‘ Total Revenves |  TotalkWh | EGS Write-Offs °"’::'% $/kwh "":;Z“ :,:'t:‘;’ Average | Clawhack
Revenue 0000 | s2ax | FTCT | Chere
10650
1 S 196,892 4,617,976 | $ 40,953,630 660,212,372 [ $ 41,150,522 664,830,348 | 107,193.58 0.26% 0.06190
2 $ 4,925,284 63,880,795 |5 3,088,500 . 53,974,383 1 $ 8,017,794 117,855,638 | §  252,508.72 3.15% 0.06303 x
3 $ 2,911,543 50,269,701 S 2,911,543 50,269,701 [ $ 1,045.54 0.04% 0.05792
a $ 520977 8,191,697 $ 520977 8,191,697 | § 1,850.14 0.36% 0.06360)
5 $ 31,114,678 493,559,003 $ 31,114,678 493,559,003 [ 82,291.78 0.26% 0.06304
3 $ 12,295,425 188,957,369 $ 12,295,425 188,957,359 (3 18,667.74 0.15% 0.06507
7 $ 986,888 14,635,089 | $ 985,888 14,615,089 | 5 1,174.40 0.12% 0.06753
8 $ 12,326,125 166,200,587 | $ 592 - 9,956 | $ 12,326,217 166,210,543 | $  140,773.87 1.14% 0.07416 x
3 $ 1,133,879 15,274,740 1 S 1,133,879 15,274,740 [ § 5,255.62 0.46% 0.07423 x
10 $ 207,757 2,517,607 $ 207,757 2,517,607 0.00% 0.08252 x
11 $ 12,061,178 204,481,648 | § 1,607,888 28,990,490 | $ 13,669,066 233,472,138 [$  17,249.92 0.13% 0.05855
12 $ 12,252,373 181,155,901 i $ 12,252,373 181,155,901 | $ 979.17 0.01% 0.06763
13 $ 9,166,190 142,599,152 | $ 1,591,736 28,922,162 [§ 10,757,928 171,521,314 S 274,676.22 2.55% 0.06272 %
14 $ 982,084 12,483,761 | $ 78,950 , 1,528,115 | $ 1,061,013 14,011,876 [ $  111,284.62 10.49% 0.07572 x x
15 $ 3,517,584 $1,642,983 ) S 3,517,594 51,642,983 [ § 4571479 1.33% 0.06811
16 $ 3,804,012 42,891,215 [ S 2,315,060 41,188,580 | $  6,119472 84,079,795 [ $  202,189.60 3.30% 0.07278 x x
17 $ 14,776,503 246,555,041 $ 14,776,503 245,555,041 | § 2860.49 0.00% 0.05993
18 S 7,148 | 77,028 | $ 7,146 72,028 0.00%! 0.09278 x
19 $ 7,374,909 93,305,845 | § 2,434,611 ¢ 43,028,358 | $ 9,809,521 136,334,003 | §  326,297.54 3.33% 0.07195 x x
20 $ 85,722 1,589,739 : s 85,722 1,589,739 | § 463.70 0.54% 0.05392 1
A S 7,693,486 79,952,442 [ § 153 4 3,470 | $ 7,693,639 79,955,912 | $  262,513.49 3.41% 0.09622 x x
2 S 4471592 53,350,472 | $ 90 ! 1,306 | 4.471,682 $3351,778 | $  91,139.40 2.04% 0.08382 x
2 $ 419,192 5,151,972 i S 419,192 5,151,972 [ $ 5,215.30 1.24% 0.08137 x
24 S 3,122,278 43,345,035 | § 563,210 . 10,904,957 | § 3,685,488 54,249992 |5 29,092.27 0.79% 0.06794
75 T 1 T 7 0:53) I PRSI XY 7 - U, 2701905 .. 7.98% BT3B X PRGN E
2 $ 3,427,448 38,034,025 N $ 3,427,448 38,034,025 | $  126,975.47 3.70% 0.09012 x x
27 S 1,555,724 30,108,200 | S 1,555,349 | 25,412,501 [ $ 3,115,073 55,520,601 0.00% 0.05611
28 S 320574 3,336,434 | $ 320,574 3,336,434 [$§  12,487.60 3.90% 0.09608 x x
29 $ 3,680,890 41,737,343 | § 1,252,687 22,344,585 | § 4,933,577 64,081,928 [ $  35,751.88 0.72% 0.07699 x
30 $ 216972 2,463,925 \ 5 216,972 2,463,925 | § 880.72 0.41% 0.08806 x
31 5 9725270 | 137,393,030 | § 9,725,270 137,395,030 | $  93,084.25 0.96% 0.07078
32 $ 1,600,669 19,972,090 j $ 1,600,669 19972000 |$  19,547.63 1.22% 0.08025 x
33 S 2,768,116 46,557,893 [ $ 3,383,195 ¢ 53,257,731 [ § 6,151,310 99,815,624 | 122,594.10 1.99% 0.06163
34 $ 49,244 614,607 . S 49,244 614,607 | $ 2,125.98 4.32% 0.08012 x x
7 Hespond pawer | T : S o76877 _ - 8J00.850'S 926877 8109852 (5 8839211~ 9.51%[ 011429 X X X P
36 $ 470,784 5,515,981 i S 470,784 5515981 ( $ 1,976.39 0.42% 0.08535 x
37 $  5,219.265 63,677,084 ! $ 5,219,255 63,677,084 | s 26,281.45 0.50% 0.08196 x
38 $ 16,266 199,098 S 16,266 199,098 [ 5 279.40 1.72% 0.08170 x
39 S 1,311,060 20,215,135 . 5 1,311,060 20,215,185 | $ 466.36 0.04% 0.0B485)
a0 $ 6,058,843 87,616,635 | S 406,518 5,814,983 | S 6,465,362 84,431,618 | 149,500.65 2.31% 0.06847 x
a1 $ 1,619,741 16,112,542 $ 1,619,741 16,212,542 | $§  52,381.02 3.22% 0.10053 x x
42 $ 692,093 10,529,006 $ 692,093 10,529,006 | § 4,147.38 0.60% 0.06573
43 $ 19,706 ' 25072615 29,706 250,726 0.00% ©.11848 x x
44 $ 93,649 1,297,121 . B 93,648 1,297,121 0.00% 0.07220 x
45 S 673,743 7,227,085 | $ 163,562 ' 2,646,862 | § 837,304 9,873,947 | §  37,148.48 4.44% 0.08480 X x
46 S 773,714 11,256,459 | $ as9 | 6,430 | S 778,173 11,262,889 |} § 160.82 0.02% 0.05874 i
a7 S 18,181,478 160,726,509 l $ 18,181,478 160,726,509 | S 86,664.38 0.48% 0.11312 x x
48 S 2,174,672 36,568,791 i $ 2174672 36,568,791 0.00% 0.05947
49 $ 25,523 340,393 S 26,523 340,393 0.00% 0.07498 x
50 $ 1801774 20,281,027 S 1801774 20,281,027 [$  105,137.38 5.84% 0.08884 x x
51 s 7,649 129,482 | $ 527,014 4 9,868,400 | $ 534,663 9,997,882 ( § 2,255.06 0.42% 0.05348
52 S 16,581 218,232 s 16,581 218,232 0.00% 0.07598| x
53 $ 186,886 3,059,087 $ 186,886 3,059,087 0.00% 0.06109
54 B 26 N1 ] $ 26 311 ©.00%. 008302
55 S 120894 1,451,489 | $ 357,808 4,635232 |5 473,702 6,085,721 | $ 6,646.98 1.39% 0.07865 x
SB $ 1,163,907 19,521,313 [ § 211,500 3944918 [$  1,375.407 23,466,231 | § 263.40 0.02% 0.05861
s7 S 330,940 5,720,207 . $ 330,540 5,720,207 | § 0.45 0.00% 0.05785
sg S 158175 2,376,007 p $ 158,175 2,376,007 0.00% £.06657
59 $ 19,257 300,337 | § 19,297 300,337 0.00% 0.06425
50 S 393,386 4,948,145 S 393,386 4,948,145 [ § 9,285.11 2.36% 007950 x x
61 $ 156,579 2,276,348 S 156,579 2,276,348 0.00% 0.06879 i
62 S 2,172,676 26,803,139 $ 2,172,676 26,803,139 | §  19,640.07 0.90% 0.08105 x
63 $ 1195379 18,821,810 ; $ 1,195,379 18,821,810 0.00% 0.06351
64 $ 104,158 | 1,353,967 | S 104,158 1,353,967 0.00% 0.07593 X
65 S 145,898 1,972,971 [ $ 3,305 | 64,321 | $ 150,203 2,037,292 0.00% 0.07373 P
66 s 2,935 43,166 ! 5 2,935 43,166 0.00% 0.06800
67 S 1,471 15,466 s 1,471 15,466 0.00% 0.09519) x
Total S 204,522,958 | 2,867,201,785 | $ 72,300,157 1,159,866,401 | $ 276,823,115 | 4.027.068,186 | § 3,009,426.84 1.09% 0.06874




Penelec/West Penn Exhibit KILB-3



Penelec/West Penn Exhibit KLB-3

Response of Respond Power LLC to the
Interrogatories of Pennsylvania Electric Company and

West Penn Power Company, Set 1 in
Docket No. C-2016-2576287 and C-2016-2576292

Request: Respond-I-11 Please set forth the factual basis, including any supporting
calculations and workpapers, for the allegation in Paragraph 66 of
the Penelec Complaint that “Penelec has made computational
errors and imposed charges that violate the Supplier Tariff.”

Response:

Having now received and reviewed all of the supporting calculations and workpapers provided
by Penelec, Respond Power has not identified any basis for this allegation.

Response provided by: Adam Small, General Counsel, Respond Power LLC
Date: November 13, 2017

{L0711685.1})



Penelec/West Penn Exhibit KLB-3
Response of Respond Power LLC to the
Interrogatories of Pennsylvania Electric Company and
West Penn Power Company, Set I in
Docket No. C-2016-2576287 and C-2016-2576292

Request: Respond-I-12 Please set forth the factual basis, including any supporting
calculations and workpapers, for the allegation in Paragraph 66 of
the West Penn Complaint that “West Penn has made computational
errors and imposed charges that violate the Supplier Taniff.”

Response:

Having now received and reviewed all of the supporting calculations and workpapers provided
by West Penn, Respond Power has not identified any basis for this allegation.

Response provided by: Adam Small, General Counsel, Respond Power LLC
Date: November 13, 2017

{L0711685.1}
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Response of Respond Power LLC to the
Interrogatories of Pennsylvania Electric Company and
West Penn Power Company, Set 1 in
Docket No. C-2016-2576287 and C-2016-2576292

Request: Respond-I-25 Reference Respond Power St. 1, Page 19, Lines 8-12. Please
identify each customer listed in the “Customer Number” column of
CONFIDENTIAL Attachment A to PN/WPP Response to Respond
Power LLC Interrogatory, Set I, No. 2 for which Respond Power
has offered a new contract with a “more affordable” price and the
effective date of the new rate.

Response:

Respond Power offers a fixed price to all customers; however, the customer must contact
Respond Power to enroll in such a contract. '

Response provided by: Adam Small, General Counsel, Respond Power L1.C
Date: November 13, 2017

{L0711685.1}
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Attachment C

Respond-I-7
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§  {omajorenergy

let me work for you.

RESPOND<{¥POWER

ACCREDITED
15 BUSINESS 4

WWW. respondpower com SALES AGREEMENT www. majorenergy com

: . RESPOND POWER, LLC R .. L7 'MATOR ENERGY SERVICES Licy
‘ut.ch HI“ Road; Suste 230, Orangebur . _NY 10962 100 Dutch HlIl Road Suate 230; Orangeburg NY 10962
RN 877 973: 7763-::,.~fax (347):274-0890°; ’ w1 888 625 676(}'-' fax: '(347).274%0890 -

rgonrame| 1] [T1 o TTTTTIIT]

O Residential 1 Commercial Service Type: O Electricity (1 Gas (J Both Best Time to Call:

clecricAccounchumber: || | | | [ [ ] [T ][] ][]
GasaccounNombers || | | | | [ [ L[ 1 ][ [7]]
fishame: || | | [ LT LT LT DT T dissename L L[]
Commercy Lt LTI LI TTTTTTTT] mee ||
cosomeradsress | | 1 | [ [ [ [ LT TTTTTTTITITTT] |
cor L LI LTI [ TT] sl T 2zl
Telephone;l l Lj" I J"[ I | LI WorkPhone:Ll._J_]_l_I._l:]—_[_l_l_l
emat | | 0 [ L LT VLT HENEEEEEENEE

ggel | | | [ L LT[ T[]

[ 1]
L]
[

RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The initial term of this agreement is: The initial term of this agreement is:
O VARIABLE (J FIXED RATE 0 VARIABLE (1 FIXED RATE
The price for elecrricity is per kwh fixed rate. The price for gas is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement Is:
0 6 months 1 {2 months 0 6 months (O 12 months

1) } understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local
utility company.

2) My local Hectric utility company is: O PECO Energy (O Duquesne Light O PPL Electric Utilities O Met-Ed [ Penelec
My local Gas utility company is: (3 PECO Energy 3 Columbia Gas of Pennsylvania O UGI Gas [ National Fuel Gas of Pennsylvania

3) | understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my iocal utility will continue to
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks andfor electric outages or any other emergency.

4) | am over {8 and the account holder, spouse of the account holder, or authorized to make account decisions.
5} 1 will continue to receive one bill from my local utility company.
6) | have received a copy of the Terms and Conditions.

Customer Signature: Date:

PROUD CORPORATE SPONSOR: ol

TPV Confirmation #:

HEERENEEEREENRN AlestamonadeStandk&y

[J FOUNDATION FOR CHILDHOOD CANCER  [;]*

You, the Buyer, may cancel this iransaction at any time prior 1o midnight of the third business day after the dafe of this lransaction. MERP 8-6:12



N L AJORE

Bockground
Respond Power is i d by the P ivania Public Utiity Commission to offer and supply
slectricity In Pennsyivania, Our PUC licanse number Is A-2010-2163898
Major Energy is licensed by the Pennsylvania Public Utillty Commission (o offer and supply natural
gas in Pennsylvania. Qur PUC license numbar is A-2008-2118836
We sat the commodily prices and charges that you pay. The Public Utility Commission regulates
distribution prices and services.
nghl ol Resclssion — You may cancel Lhis agreement at any time before midnight of the third

cay after g this discl by : Respond Power lor Eleciricity at 1-877-
973-7763; Major Energy for Gas at 1-886-625-6760; ot in writing at the address [sted beiow.
Definitions
Basic Charges
Gaa

Commudity Charges — Tha charges for the nalural gas product which is sold elther in cubic teet
of dekatherms.

Disiribuion Charges — Tha charges for the dellvery of natural gas from the city gate lo the
consumar.

Elsctric
[

for the el y which is sold which will be billed In Kitowatt

dhy Charges - The ch

Hours (kWh).

Generation Charge ~ Charge for production of electricity.

Ttarwnlssion Charge — Charge for moving high vollage electricity irom a genesation facility to the
fines of an el company.

Torms of Service
1. Baslc Service Pricea. Itemize Basic Services you are blifing for and Iheir prices.
Gas
Variable Raie. Your price mey vary from month io month. This rate Is sel by Major Energy and
refiects their commodity cost of gas as reflected by the NYMEX last day seftie or an average of
the last 3 days prior 1o Setile, pip ion from tha p aroa ( lneGurl
dMexlooi.nslumlgasbslonﬂ\ewmamdlowl" tribution pipelines (losses?, d
state taxes, and any other costs that Major energy ncurs Lo dativer your natyral gas to your Natural
Gas Utility's "Clty Gate” {whera receive the gas). For thals sorvices, Major Enargy adds a
prafit margin o the gas and Major nergy':goaleachnndavaymomnismdelverwnasei
& price that is less than whal you would have paid had your purchased your gas from your local
utiity company, howenwer, dus to market fluctuations and conditions, Major Energy ¢an not always
guarantes that every month you wili see savings, Commodity charges exclude Pennsylvania sales
tax, if appcable. You may cordact Major Energy for our current Variable Ratg.
Fixed Rate. This is a rate that does not change over & fixed pericd of time. Major Energy offers
varlous lengths of lime for Fixed Rates. Typlcally, mos! lerms are elther for 8, 12 or 18 months
Maior Ene{gy will bill you & unit price using the same unils as your current Natwal Gas Distribution
The Fixed Rate includes estimaled iotal state taxes but exchud:

* Enargy. Afflliates make no repr

Penelec/West Penn Exhibit KLB-6

S

5Up upply charges or in wuaspond&ng separate mailings that precede alther the ion date or the
ive date of the p d changos. We will explain yOUl’ oplions to you in these thres advance

notifications.

€. Diapute Pracedures. Contact ua with eny quastions concerning our terms of Service, You may

call the PUC if you are not satisfied after discussing your tarms with us,

7. Assignment, Customer may not asskgn its interesls In and delegata 2s obligations under this

Agreement without the express written consent of Respond Power and/or Major Energy. Affiliates

may sell, ranster, pledge, or assign the accounts, revenues, of proceeds hereol, in connection

vdlh my ﬁnancmg agreemenl and may assign this Agreament to another enargy supplier, energy

ervices company or other entity as authorized by the Pennsyivanla PUC.

8 Refund Pollcy. As the commadity suppiled under this Agreement is immediately used and

consumed by Customer upon delivery, # is nol practical to return the product subject this

Agreement, and therelore refunds with respect to the commodity are not provided.

8. Title. Customer and Respond Power and/or Major Enargy agree that litle $o, control of, and

risk of loss to the electricity and gas supplied by Affllisles under this Agreement will transfer from

Afflliates 1o Customer at the Sales Poin(s). Affiliates will Indemnity and hold harmiess Customer

from el taxes, royahles, feas or other charges Incurred belore title passes with respect to the

10, W y. This Ag "“,any

writlen makes up the entire A b o]

form and applicable atachmanis, as
and Respond Power and/or Major
mations or ties other than those expressly set forth In this
Agreement, and Afffliates expressly disclaims all other warranties, express or impled, Inchuding
merchantebBy and fitness for 2 particular use.
11. Force Majeure, Affiliates wil make cotmnerdal!y raasonabla eficHs to provide electricity and
natural gas hereunder but do nol gi acx of y and naturel gas to
Customer, Cerlain causes and events out of the control ofAlelm {*Force Majeure Events’) may
result In Intesruptions in service. Affilates will not be labie for any such interruplions caused by a
Forca Majeure Event, and Afflliates are not and shail not be labls for damages caused by Force
Majeure Events. Forca Majeure Events shall includa acts of God, fire, flood, starrm, termorism, war,
civit disturbance, acts of any id strikes, labor disputes or probiems,
required maintenance work, inabllity to access the focal distribution uiHity system, non-periormance
by the Electric or Gas Distribution Company {inctuding, but nol iimited 1o, a faclity outage on fis
elactric distribution nas), changes In lews, rules, or reommlnmmwgmmenmlaumoﬁryor
any other causs beyond Respond Power's and/or Major Energy's control.
12. Liablllty, The remedy in any claim or suit by Cusiomer againsl Respand Power and/or Major
Enorgy will be solely limlited to direct actual damages. All other remedies at law or In equity are
hereby waived. In no evenl will elther Respond Power or Major Enorgy or Customer be liable for
cansequentisl, incidental, Indirect, special or punitive damages. These Jimlitations apply vithout
regard to the cause of any labllity or damages. There are no third-party beneficiaries to this
Agrasmont.
13. Cholce of Laws. Venue lor any lawsuit brought to enforce any lerm or condition of this
Agreemonl or to construs the terms hercof shall e exclusively In the State of Pennsylvania,
This Agr shafl be d under and shall be govemed by the laws of the Stato of

Mcf, Cef or
Pennsyivania sales tax, If applicablo
Electric
Variadio Rate. Your price may vary from month lo month. This rals i3 set by Respond Power and
reflects thelr Generation Charge as refiected by the PJSM Day-Ahsad Markel, Installed capacity
{the cost of resarve or standby powar), elacticlty lost on the lransmisslon sysiem (Tosses”},
estimated stats laxes, and any othar costs that Respond Power bncurs to dellver your elactricity to
your electric Utility's Transmission System {where they receive the slectricity). For thelr services,
Respond Power adds a profit margin o the electricity and Respond Power's goal each and every
month Is o deliver your power at 8 prico that Is less than what you would hava pald had your
purchased your power fram your local utitity company, however. due to market fuctuations and
condﬁons Respond Power cannot ahvays guarantea that every month you will see savlng&
y tharges de Pennsylvania sales tax, it appficable. You may contact Resp

Power for our current Variable Rate.
Fixed Reata. This |3 a rate that does not changa aver a fixed period of time. Respond Power offers
various lengths of time for Fixed Rates. Typically, most torms aro elther lor 8, 12 or 18 months
Respond Power will bill you a unit price using Ihg same units as your currenl Electric Distribulion
Comgany (kWh). The Fixed Rate Includes estimated total state taxas but excludes Pennsylvania
sales tax, if applicable.
2, Length of Agreement and Renowal Terms. You will buy your aleclricity and/or gas | 10! thn
above sireet address irom Respond Power and/or Major Energy (cotlecively and/or il Ny
tha casa may be hereafter "Affiiatas®) t g on a date set by your Local Distritution Cornpany.
(hereinafter “LDG") and will continue for 12 hs {uniess statad otherwise on a Fixed Price deal).
It this Agreement Is for a fixed rate and no new fixed rate Is set, ihen this Agreement will re-new
for successive 12 month pedods under a Varlable Rato unless it is cancelled pursuant to Section 4
below o customer natifies Respond Powar and/or Major Energy by mall or phone at least 45 days
prioe to the 12 month anniversary of the contract date. IT this Agreement Is for a Variable Rale, then
this Agteemom will also re-new for successive 12 month periods under & Variable Rate unless it is

d pursuant to Section 4 below or customer nollfles Respond Power and/or Major Enargy
by mail or phone al least 45 days prior lo the 12 month anniversary of the contract date.
3. Penalties, Fees and Exceptions. i your agmemenl Is for a Fixed Rats, you may not cancel
during the duration of the Fixed Rate ag; Fixed Rate agresment
during the Fixed Rate term, then Reapmd Power wm assess a penalty of 2¢ per kWh muitipled
by the of kWh g for tha duration under the Fxed Rale agreement and/or Major
Energy will assess a penally of 20¢ per therm multipied by the amount of therms remaining lor
the duration under the Fixed Rate agreemant, This Fee will be dug 30 days alter cancstation of
contract
4. Cunceflation Provisions. X Cy Is Ihis ag I, then C s fiable for al
Respord Power elactric or Major Energy gas charges until Customer retums to the LDG ar goes to
another supplier. There are na cancellation faes tor Variable Aate customers.

it Customer’s electric or gas service Is terminated by the IJ)C for reasons of norpayment or for
any other reason, this will ically void the and Respond Power
andlor Major Enargy, and Respond Power andfor Major Energy wil elso cancet the contracl. In this
evenl, if customsr was being servad by Respond Power or Major Ensrgy under a Fixed Rals plan,
custorner will still be liable tor the Fixad Rate penalty as explained above In Number 3.

X, due to significant changas in the structura of the deregulated Pennsy 3 electric or natural
gas market or for any other reason relevant to Respond Power's abillly 1o supply eleclricny
or Major Energy's abBity to supply natural ges in P yivania, It b no longar feasibi

or practical for Respond Power to supply electricity or Major Enargy (o supply natural gas in
Pennsylvania and must teave the market a3 an electric of natural gas supplier, then Respond
Power andior Major Energy will notity you of Lhis fact In writing and will advise you of your availablo
chaices. No panalty under Number 3 above will ba assessed in this event,

1t customer moves kom one location to another, even It the move s within yaur current focat

utiiity company'a service territory. this agreement is cancelled and thare are ro penalties or early
cancellation tees.

5. Ag w1t Explration/Change In Terma. If you have a fixed term agreement with us and it is
eppmaddng the expnrauon date or whengver we prapose o change our terms af service in any
type of agreement, you will teceive writien nolification from us in each of your last three bills for

Pennsylvania without ragard to the appiication of its conflicts of law principles.
14 Regulatory Ohmcu."alsgm Muredalsmemlaadungohanylaw rule, requiation or

Major 18 pr d from carrying out he terms
olme‘ 1, at its solo dlscret MabrshanhammsdgmwmnwmmemWoms
daysmtmuo&xsbmer

15, Emergency Service. In the evant of an electricity o natwral gas emergency of service
intsrmuplion, contact your focal Electric Distribution Company (‘EOC) or Natural Gas Distribution
Cotnpany. {"NGDC") at one of the telaphons numbers Isted beiow. You should also contact your

local amergency personnel. PECO Energy 1-800-841-4141, Columbia Gas of PA 1-800-460-4332,
UGI Utilttes 1-800-609-4844, National Fuel Gas of PA l~800444-a\30 PPL 1-B00-342-5775,
PenglecMet-Ed 1-888-544-4877, Duguesns Uight 1-888-3653-7000.

18, Pariles Bound. This Agreement Is binding upon the parties hereto and thelr respective
successors and legal assigns.

17. Billing and Psyment. You will recaive ane bill lrom your utility, which will Inchuda our charges
as weil as your utllity chamges. The rules of the ulility will apply 1o the billing and coftection of
monies owed. You must make payment directly to and to the order of your wtilRy, for both utility
transpontation charges and our energy chargss. Past-dus chargea may incur a lata fea of 1.5% per
month or the interest rate postod in your utillty’s tarit. If you fall 1o remit payment when dua or if
you breach any of the other tarms and conditions of the Agreemeny, then, in addition to any other
remedies we may have. wo have the righl o terminate the Agresment, in whole or wilth respect lo
any particular } the Ag| ', upon 45 days’ written notice, provided thal
ywdomtmkepaymwormmuwpmblsmmalcausedmslsnmmﬂonwwmthewday
period. The Utifity may req a Y it for which inchude Suppher charges.

18. Emali. Providing emall constitutes p ol C r's ervoliment in the
monihly a-newsletier.

19, Contact Information.
Respond Power, LLC

100 Outch Hill Ad., Svile 230

Gas Distribution Company (GDC) and
Pravider of Last Resont

Orangeburg NY 10962 PECO ENERGY
1-877-8-RESPND (1-877-973-7763) 2301 Market Streel
wwwi.respondpower.com Philadelphia, PA 19101
Major Energy, LLC Phane: 1-800-494-4000

100 Dutch Hill Ad., Suite 230 Columbia Gas of Per
eburg NY 10962 501 Technology Drive

1-888-MAJOR-E0 (1-868-625-6760) Canonsturg, PA 15317

WWw.majorenergy.com Phone: 1-888- 460-4332

Electric Distribution Company (EDC) and UGI Gas
Provider of Last Rasort 2525 North 121h Streat
PECO ENERGY Suita 360
2301 Market Stroat Reeding, PA 18605
P.O. Box 8699 Phone: 1-800-809-4844
Philadeiphla, PA 18101
9. Natiangl Fue) Gas Distribution
Phone: 1-800-484-4000 283 Main Street
Buquasna Light Willlamsville, NY 1422t

Phane: 1-800-365-3234

Pubtic Utility Comwmission (PUC)
P.O. Box 3265

Harrisburg, PA 17105-3265

Electric Compstition Hotline Number:
1-800-692-7380

Universal SoMoe Progfam Your EOC has

411 Saventh Avenus (6-1)
Pitisburgh, PA 15219
Phone: 1-412-393-7100

PPL Elsctric Ulllities
827 Hausman Road
Allentown, PA 18104
Phone: 1-800-342-5775

Met-Ed/Penelec . who are on
PO. Box 3687 2 kmited or fixad inmme 1o assist them with
Akron, OH 44309 utiity bits. Contact your EDC al, the phone

Phone: 1-800-545-7741 number fisled above lor your EDC.
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(rymajerenergy

let &= work for you.

RESPONDa»POWER (_3
BEB.

REDITED

EUS NESS

SALES AGREEMENT

www.res ondpower com

www.majorenergy. com

e MAJOR ENERGY SERVICES LLC & 7%
100 Dutch HJ” Road Su:te 230, Orangeburg,

RE:TE 625 6760::. fax:'(347) 274% 108901 F T

Agent Name: J Agent Cotle: [ L]
etecricAccouneNumber: ||| | | | | | | [ [ ] ] ]

Gasccounehumser: || | | | | | [ ][ HE

rsthame: L | [ [ TP DU T ] Jossemame L LT TP
Commercar L | I L LT LPP LTI LTI roel | | L T[T ] 1]
cosomerdgaress || | | | L PP
Cior HENEEEEREEEEE sael | | ozl [ ]|

Telephone: I I I_I ] I l_ll | | | WorkPhone:I I I - l

NN EEEEN LI T]]
Language:lll][lllj

RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The initlal term of this agreement is: The initial term of this agreement is:
O VARIABLE (3 FIXED RATE O VARIABLE (O FIXED RATE
The price for electricity is per kwh fixed rate. The price for gas is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
O 6 months 3 12 maonths J 6 months J 12 months

1) | understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local
utility company.

2) My local Electric utility company is: 0 PECO Energy (J Duguesne Light O PPL Electric Utilities O Met-Ed (3 Penelec
My local Gas utility company is: (3 PECO Energy O Columbia Gas of Pennsyivania O UGl Gas O National Fuel Gas of Pennsylvania

3) | understand that by choosing Respond Power and/or Major Energy as my electric andfor gas supplier, my local utility will continue to
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) | am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.
5) { will continue to receive one bill from my local utility company.
6} | have received a copy of the Terms and Conditions.

Print Name:

Customer Signature: Date:

o PROUD CORPORATE SPONSOR; =

ITP]v ('jonfllrrTatllon]#zl [j I l J I L l Algxs Lemonade Standmg%

U FOUNDATION FOR CHILDHOOD CANCER D M

You, the Buyer, may cancel this transaction at any lime prior to midnight of the third business day after the date of this transaction. MERP 6-13-12
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Pennsylvania Public Utiity Commission to offer and supply
elactriclly in Pennsylvania. Our PUC Hoense number is A-2010-2163898

mrmbmwwmuwmwwumwmmwoﬂawmm
in Pennsyivanla. Our

Background
Respond Power is icensed by the

PUC licanse mamber is A-2009-2118838
Wou!meemnwwpﬂmmmum The Public Wity Commission regulates
distribution prices end sarvices. youpey:

Right of Rescission — Youmywwmwmmswmnmmmhidmm

busingss day after receiving this disclosure by contacting: Power for Blactricity at 1-877-
973-7763; Major Energy for Gas a 1-885-625-5760; or in writing at the eddress Rsted below,

Definitions
Bask Charges

Gns
Commodity Charges — The charges for the natural gas product which is sold either in cublo teet
or dekatherms.
Distribution Charges — The charges for the deivery of natural gas from the city gate to the
consumer.

Efectric
C dity Chargas - The charges for the elactricity which Ia soid which wil ba biled in Kilowan
Hours (Wh).
Ganeration Charge — Charge for proguction of elactricity.

Twmm-mmmmmwmuymummmwm
distribution ines of &n elocirio distribution company.
Terma of Service

1. Bosic Swrvice Prices. itomize Basic Services you ere billing for and thalr prices,

Gas

Variable Rista. Your price may vary from month 1o month. This rata s cat by Major Energy end

mmmmnmﬂymmmummmMeNmEXlwuymammm

the last 3 days prior to Settle, plpefine the production area (usually the Guil

of Maxico), natural gas losl muwmwm (Nlozaas”), eslimated

stats taxes, and any other costs that Major enargy incurs to deflver

receive the gas). For thalr g0 Mzjor Energy adds a

gas and Major goal each and every month Is to deliver your gas af

a prico that Is loss than what you woukd peid had your purchases gas trom your local

utiiity comparry, however, dus to market fluctuations and conditiona, Energy cah not always

guarantes that gvery month you will see savings. Commodity chamges exciude Pennsylvania sales

tax, it epplicable. You may contact Major Enasgy for our current Viriable Rate.

Flxed Rats. This is a rats that does not change over a fixed period of time. Major Energy offers

various lenglhs of time for Fixed Rates. , most tarms arv clther for 8, 12 o 18 months

Mw&anyvdlhﬂlwuuwﬁmmbghmomhamammmw

Cd!m(”d Ced or therms), Tha Fixed Raia inchudes estimated tote! state taxes but excludes

Pennsyivania sates tax, if applicable.

Electric
vaty from month mmmbmwwmm
reflects their Genaration Charge as reflected by the PJM Day-Ahead Merket, Installed capacly
(the cost of resarve or stancby powar), electricRy lost on he transmission sysiem (Tlosses”),
MMTﬁmwsm n(:xmmmmde:mm%mb
your é! m
Respond Power adds a profit margin to the electricity and Power's goal each and every
month is 1o deliver your powes at & price that is lass than what you would have paid had your
purchased your power from your jocal utility cotmpany, howaver, dua to markst fluctuations and
condiions, nummmwgwmwmmmmmmw
Commadity charges exciude Pennsylvania sales tax, if applicabla. You may contact Reepond
Powez for our current Variable Rate.
Fixed Rate. This Is a rate thal does not changae over 2 fixed pesiod of tima. Respond
vesious langths of tima for Fixed Ratas. Typically, most tarms are either lov 6, 12 or 18 months
Rewdmwlmmamnmmgmemmhamamw
Company . The Fixed Rata includes estimaled total slete taxss but excludes Permsylvania
gales tax, if appficable.

2. Longth of Agreement and MTW&WWWWMMQBUM

ergy (collectivaly individually as
lhemmaybehmxﬂer‘AmﬂaMbenMngmamwbymLmﬂDIdMn&mpm
. (hereinafter “LDC") and will continus for 12 months {unfess stated otherwise on a Fixed Prics deal).
|f this Agreement is for a fixed rate mw) no naw fixed rate is sst, then this Agresment will ro-new
MWiZWMMaWMWBBMWde
below or customer notifies Respond Power andfor Ma)wEn«wbymnchaﬂeas!Gm
prlortotmmwlhm for & Variablo Rate, then

Q reament will also re-new

ed pursuant to Section 4 below or customer notifies Respand Power

by mail or phone a! leasl 45 days peior to the 12 month anniversery of Be conltract date.

1m:~mmmnmwuwammywmmw

during the durallon of the Fixed Rste agn 1. I customer Rato agr

during tha Fixed Rate term, mamumwﬂmapmdwd%wm

by tha amount of kKW remaining for the duration under the Fixad Rats agreement andior

Enargy will assess a penally of 20¢ per thorm multiplled by the amount of therms remaining tor
pgreement. This Fee wlil be dus 30 days after cancelation of

4, Cancellztlon P f [f> is this 1, then Gy la igble for all
Rmmam«mjw&wmmawmwmwmchmm
another supplier. Thera are no cancellation fees for Varlablo Fate customers.

event, baing by Emnymamm;)m
customer will st be [able for the Fixed Rate penally as explained above in Number 3.
11, dus to significant changes in tha structure of the dereguiated Pennsyivania electric or natural
mnwlmorlmwotharmmrdwmmﬂespmd&mfsabmylo supply elsotriclly
mammwmypmwmw;mhpmmmn becomes no longes feasibla
ammnesmm supply olectricity or Major Energy to wumlmin
Pammﬁaudmlaavcmmlmasmelwﬁuwmtwdgmm Respond
Power and/or Major Enargy will notify you of (his fact In Wwfnadv!aeyouolywmva&am
choices. No urkier Number S above will be assessed
uemmMmmﬂanWUWMbMWwwm
mmmmmwhmmmﬂmmonm
cancellation lees.
5. Agreemont ExplrationAChange In Terma. If you have a fixad term agreement with us and it is
approaching the sxpiration date or whenever we propase b change our tarms of earvice In any
!ypaoiwmmt.ynuwl!mdvawnnmnuﬂunonfmuslneachofmlasmusuusm

naturel gas {o your Nature!

supply ch mailings that precede either tho expiration date or the
enmmocmaww We will explain your aptions 10 you in these threg advance

8.thlﬂohowdquonmdelhmqubnsmmlng‘mmmd“Nb&\Nmay

call the PUC i you are not satisfied after discussing your tarms with u

7. Ansignment, Customer may not assign its interasts in and delegate ils obligations under this
mmmmmmwmmaw Power andior Major Energy. Affiliates

may aeb, ansier, pledge, waulm or I8 hereol, in connaction

wﬂhwﬂmndmmm assignmlaAmmmbummrwwwppr

services company or olher entily as mmmabymmmmual’u

8, Refund Pallcy. As the commodity supplied under this Agreement ls immediately used end

consumed by Customer upen delivery, It is not practical to return tha product subject this

Agrsement, and therefore refunds with respect to the commiadity are not provided.

0. Thtls. Customer and Power and/or Major Energy agree that fitie o, control of, and

rigk of loss to the sleciricity and gas suppiled by Affillates under this Agreement will transfer from

Afiistes to Gmuusmmw(-nmnmummmwmumam

from all taxes, %m«mvmmmwmmmmmwm

Energy.
Agreement, and Affitiates expressly disclaims all other warrantles, axpress or implied, Including
merchantabiiity and fitness for a particular use.
11.Fomlﬂmkmmammakomnuddymmmeﬂmbmmw
natural continuous supply of end natural gas
Customsr. mumwmmamemwummmrmumm1m
muﬂmtmmwuhwmwmwmmmwetummwmsmwa
s Evant, and Affiliates are not and shall net be llabie for damages caused by Farca
mun vants, Force Majeuns Events shall inchude acts of God, fire, flond, storm, terrorism, war,
disturbance, acts of any governmental authorty, wddm:mmdmorm
maintenance work, bmmwmmmm erformanc
the Electrio or Gas Distribution {inchuding, bmr\otlmeum.awnycumoonln
dwmmm).wmmmm,ummumdwmmmmmmm
any cther cause beyond Respond Power's and/or Major Energy’s control,
Wthdﬂmamtwww
golely Omited 1o direct achial & Al other dlea af law o in equity aro
mmuxnmmwmmmdmamwewmmmmrumu
consequontial, incidental, indirect, apecial or punitive damages. Thase limitations epply withoul
regard io tha cause of any Eabliity or damages. Thers are no third-party beneficiaries to this

to enlorce any term or condition of this

Agresment.
13, Choico of Laws. Venus for any lawsuR
Agreemant of to construo the terma hersof shall lle axclusively in the Stats of Pennsytvania,
This Agreernent shall ba cenatrued under and shall be governad by the laws of the State of
Pennsylvania without regard {o the appéication of its contliets of law principles.
1QWMWHRWMMMkQthmM&.WG
pang wheretly Major s prevantad, prohibited or frustrated from canrying out the terms
tha Agresmant, at its sols discretion Major shall have the right to cancel this Agreement on 18
days'mﬂes Customer.
1s.wm=..mumammumm Qr servico
cwmvy"éﬂeocwmbc;’mwm
one numbers
local amezgency personnal. PECO Energy 1-800-841-4141, Columbia Gas of PA 1-800-460-4332,
UG} Utiliies 1-800-809-4844, National Fuel Gas of PA 1-800-444-3130, PPL 1-800-3425775,
1-888-544-4577, Duquesna Light 1-888-383-7000.
16. Partias Bound. This Agrsement Is binding upon the perties hereto and thelr raspective
succassors and iegal rasigns.
17. Bliling and Paymant. You will receive one bRl lrom your utility, which will include our charges
asnnnmwnwmnmumdmemmymwnmwmwmudma
monies owed. You must make payment directly to and to the order of your utility, for both ufiflly
transportation charges and our ensrgy d\wgummmpaamm:;mmaimm
month ar tho Intarest rale posted in your ulllity’a larifl. it you [all to remit paymant when dus or if
you breach any of the other terms and conditions of the Agreemant, then, in addition to any other
remedies wo may have, we have the right to terminate the Agresment, in whole of with respect ©
wmlvwﬂs)mwgm&wadm written notice, provided thst

you ¢o not make payment or ination within tho 45-day
period. The Utiilly may request a security deposit for amounis which includa Suppiler charges.
18. Emsll. Proviiing omall add constizies ol Gy r's U in the
monthly e-nswsisttar,
10, Comiact Informaticn.
Respond Power, LLC Qas Distribution Company (GDC) and
100 Dutch Hi) Rd., Eulte 230 Provider of Last Reson
Orangeburg NY 10962 PECO ENERGY
1-877-8-RESPND (1-877-973-7763) 2301 Markel Street
www.respondpowar.com Philadelphia, PA 1910%
Major Energy, LLC Phone; 1-800-464-4000
10¢ Dutch Hibl Ad., Sulte 230 Columbla Gas of Pennsylvania
Orangeburg NY 10862 501 Yochnology Drive
1-888-MAJOR-60 (1-888-625-6760) Canonsburg, PA 16317
www.majorenergy.com Phone: 1-888- 460-4332
Electric Distribution Company (EDC) end UGI Gas
FProvider of Last Resort 2525 North 121h Strest
PECO ENERGY Sults 360
2301 Market Strest Reading, PA 18605
PO B%imm 19101 Phone: 3
Philadsiphia,
Phone: 1-800-484-4000 National Fual Gas Distribution
1 8363 Main Street
Duguesnae Light Wiliamsville, NY 14221
;lﬂ Sevonn;:\;esgtg (6-1) Phone: 1-800-365-3234
tsburgh, ]
. Public Utilty Commisslon (PUC)
Phane: 1-412-393-7100 PO. Hox 3365
PPL Electric Utiies l-lamsbutu PA 17105-3265
827 Hausman Road ectric Compatition Holline Number:
Allsntown, PA 18104 1~800-692 7380
Phone: 1-800-342-6778 Universat Service Progrem: Your EDC has
Met-Ed/Pansiec programs available to cusiomers who are on
P.0. Box 36887 a ftmited or fixsd income to assis! them with
Akron, OH 44308 utllity bits. Cantact your EDC at: the phang

Phone: 1-900-545-774 number lisied above for your EDC.
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() majorenergy

fet mc work for you.

RESPOND<pPOWER

www.tespondpower com SALES AGRE!:‘.MEN T www, majorenergy com

SR RESPOND POWEP LLes ”-"""“'MAJ_OR ENERGY SERVICES, LLC
utch Hill Road Surte 230, Omngeburg NY 10962 ,Road Sulte 230 Orangeburg NY 10962

SRR 877 973~ 7763 =fax: (347) 2740890 Y1 888 625-6760.,5 fax (347):274- 0890 -~ ~ %

Agent Name: Agent Code: |j I

O Residential £J Commercial Service Type: O Electricity O Gas 3 Both Best Time to Call:

Electic Account or Customer Number: | | | LT PP Tl Td
Gasaccownenumber: || | | [ LI T [ 1T 1] ][]

FirseNames || | | | | L] escames L L] HEERNEN

l |
(Conmercar L1 || | | [ [ moel | | |11 [T
Customer Address:|_1_| | [ ] ] HEEEEEEEEEEE L 1]
cor L[] | | [TTTT] saell ] zll |
reephones || | _J~L [ | =[] | worphone:_| | = [ [ |-[ 1 | |
E.mai Tttt e e r PP ey
| [ 1]

Language: L I | | I I I I I
RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The initial term of this agreement is; The initial term of this agreement is:
O VARIABLE (] FIXED RATE O VARIABLE (J FIXED RATE
The price for electricity is per kwh fixed rate. The price for gas is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
0 6 months J 12 months 0 6 months O 12 months

1)  understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local
utility company.

2) My local Electric utility company is: O PECO Energy O Dugquesne Light (3 PPL Electric Utilities (J Met-Ed (3 Penelec
My local Gas utility company is: 3 PECO Energy I Columbla Gas of Pennsylvania O UGl Gas 3 National Fuel Gas df Pennsylvania

3) 1 understand that by choasing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account helder, or authorized to make account decisions.
5) | will continue to receive one bill from my focal utility company.
6) | have received a copy of the Terms and Conditions.

Refationship to
Print Name: Account Hoider:
Customer Signature: Date:

PROUD CORPORATE SPONSOR: ,-_1

I'erll Conﬂlnmlltlo_lf #:I | TTT T j_a LAJBXS Lemonade Stand

FOUNDATION FOR CHILDROOD CANCER LI'"

You, the Buyes, may cance! this transattion af any Lime prior to midnight of the third business day after the date of this transaction. MERP 8-712
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RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC, AFFILIATES DISCLOSURE STATEMENT

Background
Respond Power Is ki d by the P yivanla Public Utillty Commission to offer and supply
electricity in Pennsylvania. Qur PUC license numbar is A-2010-2163898
Major Energy Is fi i by lhe P yivania Public Utility Commission fo ofier and supply natural
gas in Pennsylvania. Qur PUC ficense number is A-2009-2118638
Woe sel tha commodity prices and charges that you pay. The Public Utility Commission regutates
distribution prices and services.

Right of Rescission — You may cance! this agreement at any time before midnight of the third

businoss day afler receiving this disck by cor g: Respond Power lor Electricity at 1-877-
973-7783; Major Energy for Gas at 1-888-625-6750; of in writing at ihe address listed below.
Definitions
Basic Charges
Gas

Commodity Chargas — The charges for tha natural gas preduct which Is sold either in cubic foet
or dekathgrms.
Distribution Charges — The charges for the dekvery of natural gas from the ¢ty gate 1o the
conaumer.

Electric
Ci dity Charges - The charges for the electricity which is 50k which wilt be billed in Kilowatt
Hours (kWh).
Generation Charge — Gharge tor production of glectricity.
Transmigsion Charge — Charge for moving high voltags elactricity from a generation lacility 1o the
distribution lines of an electric disiribution company.

Torms of Service
1, Basic Service Prices. Itlemize Basic Services you are billing for and their prices.
Gae
Variable Rale. Your price may vary from manth to month. This rate is set by Maljor Energy and
reflacts their commodity cost of gas as reflacted by the NYMEX |as! day settle or an average of
the last 3 days prior lo Seltle, pipaine transpmatmnm the production area (usually the Gult

and & errlhsibon ok "

supply charges of in corresponding sep mailings that pr either the date or the
offective dale of the proposed changes. We will explain your options to you in Ihese three advance
notiications.

6. Diapute Procedures. Contact us wilh any questions concerning cur terms of service. You may
call the PUC if you are not satisfied after discussing your terms with us.

7. Asalgnment. Customer may not assign its interes!s in and dolegate its obligations under this
Agreement without the express written cansent of Respond Power andfor Major Energy. Affillates
may seb, ransier, pledge, or assign the accounts, revenuss, or ds hereof, in cti

with any financing agreement and may assign this Agreamen! to another energy supplier, energy
services company or other entily as authorized by tho Pennsyivanla PUC.

8. Refund Policy. As the ity lied unger this Ag! ia Immedlalely usad and
consumed by Cuskomer upon delivery, It s not practical to return the produc subject this
Agr and tharok funds with respect to the dity are not provided,

9. Title. Customer and Respond Pawer and/ar Major Energy agree that titee o, control ol, and
risk of loss 1o the electriclty and gas supplied by Afillates under this Agreement will transfer from
Affiliates 1o Customer a the Sales Poini{s). Atfiliates will indemnity and hold harmiess Customar
from all laxes, royaliies, leas or other charges incurred before Utia passes with respect to the

10. W, y. This Ag 1L, Including any liment form and applicabla aitachments, as
writtan makes up the entirs Ag u o angd Respond Powar and/or Major
Energy. Afliates make no repr lons or iss other than thase expressly sef forth [n this
Agreement, and Atiiliates expressly disclaims alt other warranties, expreas or tmplied, including
merchantability and flitness for a particular use.
11. Force Majeure. Atfitiates will make commercially reasonable sfforts to provide electricity and
natural gas hereunder but do not g a { supply of elsctricty and natural gas to
Customer. Certaln causes and events out of the corirol of Atfillates {"Force Majeurs Events”) mey
result in Interruptions In service. Atfifiatas will not be lzble for any such Interruptions caused by a
Force Majeure Event, and Affiliates are not and shaS not be liable for damages caused by Force
Majeurs Evants. Force Majeura Events shall inciude acts of God, fire, flood, storm, lerorism, way,
civit g, acts of any g thority, accidents, sirikes, tebor disputes or problems,
required maintenance work, inabllity to access (ha local distribution utlély system, non-performance
by the Electric or Gas Distribution Company {including, but not limited 1o, a facility outage on its
lociric distribution lines}, changes in laws, rules, or regutations of any governmental guthority of

of Mexico), natural gas Yost on the pipelines (Mlosses”), estl

state taxes, and any other costs that Majar energy incurs to deliver your natural gas to your Natural
Gas Utkity's “City Gale™ (where they recelvs the gas). For ther services, Major Energy adds a
profil margin to the gas and Major Energy’s goal each and every month is o dellver your gas al

a price that is less than what you woukd have paid had your purchased your gas from your local
utillty company, however, due to market fluctuations and conditions, Major Energy can not always
guarantge thal every month you will sea savings. C: dity charg jude Pennsylvania sales
tax, il appiicable. You may contact Major Energy for our cument Variable Rate.
Fixed Rate. This is a rate that does not change over a fixed period of ime. Major Energy offers
various lengihs of time for Fixed Rates. Typicafly, most terms are either for 6, 12 or 18 manths
Major Energy will bill you a unit price using the same units &5 your current Natural Gas Distribution
-y

any other cause toyord Respond Power's and/or Major Energy’s control,

12. Liabllity. The remady in any claim or suit by Customer against Respond Power and/or Major

Energy will be solely Bmited 1o divect actual damages. Alf other dles at law or in equity are

hereby walved. In no event will aither Respond Power or Major Enargy or Customer be llable lor
tial, incle , Indl special or punilive damages. These Imitations apply without

regard 10 the cause of any liabifity or damages. Thera are no thizd-party beneficianes to this

Agreament.

13. Choice of Laws. Venwe lor any lawsuit brought to enforce any term or condition of this

Agreement of to consitua lha terms haroof shall lla exclusively in the Siale of Pennsylvania.

This Agreement shall be construed under and shail be govemed by the laws of the Slate of

pany , Cot or th ). The Fixed Rats includes estimated total siate taxes but exclud
Pennsylvania sales tax, If epplicable.
Efectric
Variable Rate. Your price may vary ltom month 1o month. This rate is set by Respond Powar and
reflects their Genaration Charge as reflected by the PJM Day-Ahead Market, Inslalied capacity
{the cost of reserve or standby power), electriclty lost on the lon system ("losses”),
estimated state taxes, and any othor costs that Respond Powar incurs to deflver your electricity to
your electric Uliity's Ti lsgion System (whera they rocsive the efectriclty}. For thelr services,
Respond Power adds a profil margin 1o the efectricity and Respand Power's goal each and every
month is to deliver your power at a price that is less than what you wouid have paid had your
purchased your power from your local utility company. however, due to market fiuctuations and
conditions, Raspond Powar tannot always guerantee thal overy month you will see savings.
Commodity charg iude Pennsylvania sales tax, il le. You may A d
Power lor our current Variable Rate.
Fixed Rate. This is a rata that does not change over a fixed period of time. Respond Power offers
varlous langths of time for Fixed Rates. Typlcally, mosi terms are either for 8, 12 or 18 months
Respond Power will blll you a unit price using the same units as your current Electric Distribution
Campany (kWh). The Fixed Rate includes estimaled total state taxes but excludes Pennsylvania
sales tax, if applicable.
2. Length of Agreement and Renawal Terms, You wifl buy your eleciricily and/or gas lor the
above streat addross from Respond Power end/or Major Energy (coliect dividualh

ly and/or y as
the case may bs hareafter *Atfiliates”) boginning on a date set by your Locat Distrlbution Company,
{hereinafter LDC") and will continua for 12 months (unless stated otherwise on a Fixed Price deal).
\f this Agreement Is for a fixed rate and na new fixed rate is set, then this Agreement will re-new

F ytvania without regard to the application of its conflicts of law principles.

14, Reguiatory Changes. I! at soms future dats there Is & change n any law, nie, reguiation or
pricing struch Y isp d, prohiblted or d from canrying out Lhe terms
of tha Agreement, at its sola discretion Major shall hava the right to cancel this Agreemant on 15
days’ notlce to Customer.

15. Emergency Service. In the evant of an electlcity or natural gas emergency of sefvice
interruption, contact your locat Electric Distribution Company (‘EDC") or Natural Gas Distribution
Company, ("NGDC"} at ane of the talaphone numbers fisted below. You should alsa contact your
local amergency personnel. PECO Energy 1-800-841-4141, Columbia Gas of PA 1-800-460-4332,
UGI Utliities 1-800-609-4844, National Fuel Gas of PA 1-800-444-3130, PPL 1-B00-342-5775,
Penelec/Met-Ed 1-888-544-4877, Dugquesne Light 1-888-383-7000Q.

18, Partlea Bound. This Agreement Is binding upon the partles hereto end thelr respective
successors and legal assigns.

17. Bllling and Payment. You will receive ona bill rom your ulifity, which will include our charges
as wol as your utilily charges. The rules of the ulllity will apply % the billng and cobection of
manies owad. You must make paymant dlrectly to and ta the order of your utiity, for doth utlity
transportalion charges and our energy chasges. Past-due charges may Incur B late teo of 1.5% per
manth 0r the interest rale posted in your utilty’s tanft, if you fail to remit paymernt when cue or it
you breach any of the other tarms and conditions of the Agreement, then, in addition o any other
remeadios we may have, we have the righl lo terminate tha Agregmant, in whols or with respact to

any particul I(s) d by Lhe Ag! i, upon 45 days' written notice, provided thal

you do nol make payment or correct the problem that d the fion within the 4S-day
poriod. The Utility may req a ity deposit for which include Supplier charges.
18. Emall. Providing email addi constitutes P of Customer's envoliment in the

for succassiva 12 month periods under a Variable Rale unfess it is cancellod pursuant to Sectlon 4

below or custamer notifies Respond Power and/or Major Energy by mall or phone at least 45 days

prior 1o the 12 month anni y of the date. If this Ag: is foc a Varigble Rale, then

this Agreement will also ra-new lor successive 12 month perlods under a Variabls Rate unloss it is
fled pursuant 1o Section 4 below or customer notifies Respond Power andfor Major Energy

by mail or phona at least 45 days prior to the 12 month anniversary of the contract date.

3. Penaltles, Feas and Exceptions. It your &g is for g Fixed Rate, you may not cancel

during the duration of the Fixed Rate egreement. it customer cancels Fixed Rate agresment

during the Fixed Rate term, then Respond Power will assess a penalty of 2¢ per kWh multipliod

by the t of kWh ing for the duration under the Fixed Rato agreement and/or Major

Energy will assess a penalty of 20¢ por therm muhiplied by the amount of therms remaining for

the duration under the Fixed Rala agreement. This Fee will bo due 30 days after cancefation of

contract.

4.C llation Provis! If Customar ls this ag then C is liable for ail

Respond Power alectric or Major Energy gas charges unii Customer retums to the LOC or goes to

another supplier. There are no liation fees lor Variable Rate

it Guslomer'a efectric or gas sefvice is terminated by the LOC for reasons of non-payment or for

any clher reason, this will automaticafty void the contract C and Respond Power

ank/or Major Energy, and Respond Power and/or Major Enargy will afso cancel the contract, In this

gven, if customar was being served by Respond Power or Major Energy under a Fixed Rate plan,

customer will stlll be liabla tor the Fixed Rate panally as explained above in Number 3.

I, dus lo significant changes in the struciurs of the deregulated Pennsytvania elactric or natural

gas market or for any ther reason relevant to Respond Power's abilily o supply efectricily

or Major Energy's abiiity lo supply natural gas in Pennsylvanla, it becomes no longer leasibie

or practical for Respond Powsr 10 supply electricity or Major Energy 1o supply natural gas in

Pennsytvania and must leave the marke! as an eloctric or natural gas aupplier, then Respond

Power and/or Major Energy will nolify you of this fact In wnting and will advise you of your availabie

choices. No penalty under Number 3 above will be assessed In this event.

11 customer moves from one locatlon to ancther, gvan if Lhe move is within your current focal

ulility pany’s sarvice tory, this ag is cancefed and there are no penalties or early

cancelation lesg.

5. Agresmant Expiration/Change in Terma. if you have a fixed term agreement with us and it is

approaching the expiralion date or whenever we propose lo changs our terms of service in any

type of agreement, you will receive wrltten notification from us In each of your last three bills for

monthly ¢-newslatter.

19. Contact Information.

Respond Power, LL.C

100 Duich Hill Rd., Sulte 230
Crangeburg NY 10962
1-877-9-RESPND (1-877-973-7763)
www.respondpower.com

Major Energy, LLC

100 Dutch Hill Rd., Suite 230
Orangeburg NY 10862
1-888-MAJOR-60 (1-888-625-6760)
www.majorenergy.com

Eleclric Distribution Company {EDC) and
Provider of Last Resont

PECO ENERGY

2301 Market Street

P.O. Box 8699

©hiladeiphia, PA 19101

Phone: 1-800-484-4000

Duquesns Light

411 Seventh Avenue (6-1)
Pittsburgh, PA 15219
Pbons: 1-412-393-7100

PPL Electric Utilitles
827 Hausman Rogd
Allentown, PA 18104
Phone: 1-800-342-5775

Met-Ed/Penelec

£.0. Box 3687

Akron, OH 44309
Phone: 1-800-545-7741

Gas Distribution Company (GDC} andt
Provider ot Last Resont

PECO ENERGY

2301 Market Streel

Philadelphia, PA 19101

Phona: 1-800-494-4000

Columbia Gas of Pennsytvant
501 Technoiogy Drive
Canonsburg, PA 15317
Phone: 1-888- 460-4332

UGI Gas

2525 North 12th Street
Suite 360

Reading, PA 19605
Phone: 1-800-609-4844

Nationat Fuel Gas Distribulion
6363 Main Street
Williamsville, NY 14221
Phona: 1-800-365-3234

Public Utiity Commission (PUC)

P.O. Box 3265

Harrisburg, PA 17105-3265

Electric Competition Hotfine Number:
1-800-692-7380

Universal Service Program: Your EDC has

P fable lo who are on
a kimited or fixed income o assist them with
utifity bils, Contact your EDC at: the phone
number listad above for your EDC.
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() majorenergy

let mic work for you.

wWww. majorenergy com

.,,_\71.»888 625- 6760 ., fax (347) 274-0890

Agent Name: l I ’ I ' | 1 I l Agent Code: [ I L I l I
0 Residential ) Commercial Service Type: O Electricity (3 Gas O Both Best Time to Cail:
Electric Account or Customer Number: I l I [ | | I I ! I | I I | I I I I [ J

Guaccoenumser: || | [ [ LT TP T T {]]]
fsshamerd | | UL LT LT L 1 ] asemame LT[ ]
Commercay L L L LTI T TTTTTT roe| ||
cusomerngdress|_ | | | [ [ LT [T T TP LT TTTTT]]
=t 1 I A I B I
Telephone.l | I | | | |“| | | I I WorkPhone:l I I I-FJT |"rl

e (LT T T T T T T I T I I T T T T I TI T T T IT1]
ogrgerl_ | | | | [ LT T[T

RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The initial term of this agreement is: The initial term of this agreement is:
0 VARIABLE 1 FIXED RATE O VARIABLE (O FIXED RATE
The price for electricity is per kwh fixed rate. The price for gas is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
0 6 months (7 12 months 3 6 months O 12 months

1) I understand that the Energy Consuitant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local
utility company.

2) My local Electric utility company is: O PECO Energy (3 Duquesne Light (3 PPL Electric Utilities (O Met-Ed (O Penelec O WPP
My local Gas utility company is: £ PECO Energy (3 Columbia Gas of Pennsylvania 3 UGI Gas (I National Fuel Gas of Pennsylvania

3} l understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) | am over |8 and the account holder, spouse of the account holder, or authorized to make account decisions.
5) | will continue to receive one bill from my local utility company.
6) | have received a copy of the Terms and Conditions.

Relationship to
Print Name: Account Holder:
Customer Signature: Date:

PROUD CORPORATE SPONSOR: o

(T T LT T T T A Taremace S

|3} FOUNDATION FOR CHILDHOOD CANCER ||

You, the Buyer, taay cancel this fransaction at any time prior (o midnight of the third business day after lhe dale of this transaction, MERP 6-18-13
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Bockground

Respond Power s Bcansed by the Pennsyivania Public Utility Commission to offar and supply
eloctricily in Pennsytvania. Our PUC liconse number is A-2010-2163898

Mejor Energy s fi i by tha Pennsylvania Public Uttity Commission to offar and supply natural gas
fnn Pennsylvania. Our PUC iicense number is A-2009-2118838

Wa set the commodity prices and charges that you pay. The Public Uity Commission reguiates
distritention prices and senvices.

Right o Rescissicn — You may cancel this agreement at asny time before midmight of the Tiird business

day after this disclosure by contecting: Power for Electrictly at 1-877-873-7763;
Major Energy for Gas at 1-888-825-6750; or in wrlling at the addross Usted below. -
Definitions

Basic Chargea

Gas
Commodily Chargss — The charges for tho natuma! gas product which Is soid elther in cublc fest or
dokatherms.

Distribution Cherges ~- The charges for the delivery of natural gas fram the cily gato to the consumer.

Electric
Commodily Charges - The charges for ihe eleciricity which is sald which will be billed In Kkowan Hours

Gmr;ﬂmcmroa—mmmmwdm-
Transmission Charge ~ Charge for moving high voltags electricity from a gansration facillly o the
dlatritrstion Enes of an glaciric distribution company.

Terma of Service

1. Baslo Service Prices. ltamize Basic Services you are billing for and their prices.

Qos

Varighle Rate. Your price may vary from mondh to month. Thia rate Is set by Major Energy and reflects
thelr commodity cost of gas as refieoted by the NYMEX last day sattie or an averags of the {ast 3
days prior to Sellie, pipeing from the area (usually the Gulf of Mexico),
natural gas lost on the interstats and local distritxition pipelines (tosses”), estimatod state taxes, and
any other costs that Major enargy incurs to deliver your natural gas to your Natural Gas \Nilty's “City
Qate” (whore they recalve the gas). For thelr services, Major Energy adds a profit n to the gas
and Major Energy's goal each and overy month Is to dallver your gas at a price that Is Jess than what
you would have peid had your purchased your gas from your local utilly company, however, due o
mmwmmmmmmﬁwmwmmm
sea savings. charges exciudo Penmsyivania sales epplicable. may contact Major
Ermuymwmnhnm.

Fixad Rata. This I3 a rata hat does not change over a fixed period of tims. Major Enargy offers various
lengtha of tims for Fixed Rates, Typically, moat terms are ofthor for 6, 12 or 18 months Major Energy
will bill you 8 unit price using the same units as your current Naturat Gas Distribution Company (Mcf,
Cdofmm).me Fixed Ralo includes eslimated tota! siate taxes but excludes Psnnsyivania saies
tax, it appiicable.

Electric

Variablo Rate. Your price may vary tom month to month. This rats is set by Respond Power and
reflects thelr Generation Charge as reflecied by the RIM wmmmuumge

cost of reserva or standby power), slectricity lost on the transmiseion system (losses”), estimat
mmmwmm%mwrmymnmwwamomm
Ullity's Transmigsion {where they receiva the efectricily). For thelr servicas, Respond Power

the

edds a profit margin to the elechricily and Rsspond Power's goal each and avary month s to deilver
your power gl & prico that is less than what you would have paid had your purchassd your power from
your local Uity compary, howavey, dua o market fluctuations and conditions, Respond Power cannot
always guarentes that ovary month you will sae savings. Commaodily chargos exchxde Pennsylvanis
cales tax, If appiicable. You may contect Respond Power for our current Variabis Rate.

Fixed Rate, This Is a rate that does not change over a fixed pariod of time. Aespond Powar offers
various lengths of time for Fixed Rates. Typicaly, most torms are efther for 8, 12 or 18 moniths
Respond Power will bill you a unit price using the same units s your current Electric Olstribution
gwawm‘mnmmmmmmmmwm”thm

2. Length of Agreament and Renewal Terma. You will buy your electricily
above straet adtress from Respond Power and/or Major Energy (collectively and/or individually es

tha case may be hereaftsr “Afiliiatss”) beginning on a date gat by your Distribution Company,
(hereinafier "LDC™) and wil condinue for 12 months (unless stated ofherwise on a Fixed Price deal).

If this Agreement I for a fixed rate and no now fixed rate is sef, then this will ra-naw for
successive 12 mornth periods undor @ Variable Rata unless Nl i cancelled pursuani to Section 4 below
or customer notifles Respond Power andor Major Enesgy by mall or phone at least 45 daya pricr to the
12 month anniversary of the coniract date. If this Agreement ia for a Variable Ratg, thon this Agroement
will also re-new for successive 12 month periods under a Variabla Rate unless it is cancelled pursuant
to Section 4 below or customer notifies Raspond Power and/or Major Energy by mall or phone at least
45 days prior o the 12 month enniversary of the contract date.

3. Penaltles, Feea and Exceptions. If yow agroement Is for a Fixad Rote, you may not cancel during
the duration of the Fixed Rete agreoment. i customer cancals Rxed Rats agraement during the Fixod
Rate torm, then Respond

remaining for the duration under the Fixed Aale egreamant end/or Eneryy

of 20¢ per therm multipiad by the amount of therms remaining for the duration under the Fed Rate
agreement. This Fea will bs due 30 days aher cancolation of contract.

4, Cancellation Frovisions. i Cusiomer cancels Ihis agreemant, then Customer ks Bable for all
Respond Pawer electric or Major Energy pas charges untll Customer retums to tha LDC or goes 1o
another supplier. There are no canceflation fea for Variable Rate customers.

It Customenr's electric of gas service is terminated by tha LOG for reasons of non-paymen or for any
other reason, this will automatically void the contract between Customer and Faspond Power and/or

customer was being by

still be bl for the Fixed Rate penally as explained above
It, due to eignificant changes b tha structure of the daregulatad Pennsyivania electric or natural
@as market or for any other reason relavant to Respond Power's ability to supply eleciricity or Major

Respond Power to supply clectricity or Major Energy to supply natural gas in Pennsytvania and must
tnave the market as an eleciric or natural ges suppiler, then Respond Power end/or Major Energy will
notify yoc of this fact In writing and will adviss you of your avallable cholces. No penaity under Number
3 abave wifl be assessed in this event,
If customer moves from one iocation to another, even if the move is within your current local utllity
Wsmmmmummumwm“mmam
e0s.
5, Agreament Explration/Changs In Terms, If you have a fixsd term agreement with us and it is

the expiration date or whenaver we propese to change our terms of service in any typo of
agreement, you wil receive written notification trom us in each of your last theea bills for supply chargas
of In voresponding separate maflings that precede either the expiration dale or the effective date of the
proposed changes. We il expiain your options to you in thess thres advance notifications.

8. Dispule Procedures. Conlact us with any questions concerning our terms of service. You may ¢al
mmnmuumuwedmmmugwmmm“ il
7. Assignment. Customer may nol assign Its inleress in and delegate its obligations under this
conssnt of Respond Power and/Aor Major Energy. Affliates
mm.mw,m.amww&mmﬁamm.hmm
ign this Agreement to anather energy supplier, energy eervices
compeny or other entlty as autmlzed by the Pennsylvania PUC.
a.m%mmmwwsummmmmﬁbmﬁm
consul ustomer upon delivery, practical to return the product subjact this Agreement,
and therefore refunda with respect to the commodity are not provided.
8. Titte, Cusiomer and Respond Powsr and/or Major Energy agree thet titia to, contral of, and rsk of
iosa to the alactriclty and gas by Affilietes under this Agreemant will transfer from Affiates to
Customer at tho Sales Point(s). Affiztes will indemnily and hold harmiess Customer from af taxes,
m&uummmmmzmmwwmww
under.

10, Werranty, This Agreement, including any enrollment form and applicable attachments, &s writtsn
makeas up tha entire Agresmernt between Cystomer and Respond Power andior Major Energy. Alfillates
mzks no repregentations of wamranties other than thoss a8t forth in this Agreement, and
Affilisles exprassly disciaims all other warranties, express or ed, Including merchantabiRy and
fitness for a parlicular use,

11. Farca Majeura Aftillatas wit) make commercially reasonable efforta to provide elactricity and

(Force
imerruptions In sarvice, Affillates will nol be Rable for any such interruptions
Force Majeurs Evert, and Affliiates are not and shall not ba lable for damages causad by Forcs
Majsure Evernts. Force Majetire Events shall Includa acts of God, fire, fiood, storm, , W,
disturbance, acts of any governmantal , acckients, sirikes,
maintenance Inabillty

consequential damages. These
to the cause of any Eahilily or damages. There ara no third-party beneficlarizs to this Agreament,
13. Cholce of Laws. Venus lor any lawsuit brough! 1o enforce any term or condion of this Agresment
or o construa the terms hercof shall lie exclusively in the State of Pennsyivania. This shal
be construed under and shall be governed by the laws of the State of Pennsylvania without regard ©
the appiicafion of its conflicts of law principlas.

14, Regulatyry Changoe. If at some future date [hers is a change in any law, nuie, reguiation or
mmmm&hm,mmmmmmmmmum
Agresmend, at s sole dizcrefion Major shall have tha right to cancel thia Agrasment on 15 days' notice
to Customer.

18, Emargency Service. In the everit of an electriclly or natural gas em or service inferruption,
Distribution Company ey %C@m

" contact your local Electric {EDC") or Natszl Gas
{NGDC") at one of the telxphone nismbers listed beiow. You ehould also contact your local emergency
personnsl. PECO 1-800-841-4141, Columbia Ges of PA 1-800-460-4332, UG Utilitles 1-800-

609-4844, National Fuel Gas of PA 1-800-444-3130, PPL 1-800-342-5775, PenelscMet-EAWPP
1-886-544-4877, Duquasne Light 1-888-383-7000.

18, Parties Bound. This Agrasment Is binding upon the parties herto and thelr respaclive successons
and legal assigns.

17. Billing and Payment. You will recaive cna bil from your utility, which will include our charges as
well as your utllity charges. The ndes of the utllity will apply to the biling and cobection of montes awed.

You must make payment directly to and to the order of your uiliity, for both utility transportation

and our energy charges. Past-duo charges may incur @ lato fee of 1.6% per month or the Interest rate
postad in your utity’s tartit. tf you toll to remit payment whan due of if you breach any of the other
terms and conditions of the Agreement, then, in addition to ey other remadisn wo may have, wo have
the right to terminale the Agreement, in whole or with respect to any particular account(s) covered by
the Agreement, Upon 45 daye' written notice, provided that you do not maks payment or comect the
probiam that caused the termination within the 45-day period. The Utility may roquest a securlty deposit
for amounts which Include Supplier charges.

18. Emall. Providing emall addrass constitutes acoeptance of Customer's ervoltmant in the manthly
o-newsletter,

19. Contact intormeation.

Respond Fower, LLC QGay Distribution Company {GDC) and
100 Dutch K3 Rd., Suile 230 Provider of Last Rasort
abxrg NY 10862 PECO ENER@Y
1-877-5-RESPND (1-877-873-T763) 2301 Market Strest
s “com Phizadeiphia, PA 19101
Majer Energy, uf s Phone: 1-800-494-4000
100 Dutch Hill Rd., Sulte 280
OrargebagNY 10082 Cokumbla Gas of Poiyeria
:mw. g:,s ) Canonsburg, PA 15317
Electric Distribution Company (EDC) and a
Provider of Last Rasort UGI Gas
PECO ENERGY 2525 North 12th Street
:331 Markst Streot Sutte 360
>0, Box B699 Reading, PA 18605
Phiiadatphia, PA 19101 Phone: 1-600-809-4
Phone: 1-800-484-4000 o1 S
N Nations) Fuel Gea Distiibution
Lig 6363 Main Stroet

Duguesne
411 Seventh Avenue (6-1)

WiEamswlie, NY 14221
Pltisourgh, PA 15219 .
Phone: 1-412-393-7100 Phone: 1-800-385-3234
PPL Electic Uties Public Uity Commission (PUC)
827 Road P.0. Box 3288

Harristurg, PA 17105-3265

Hausman
Allantown, PA 19104 ¢
Electric Compatition Hotine Number:

Phone: 1-800-342-5775

Mal-Ed/Panaloc 1-800-692-7380

P.C. Box 3587

B, O 7741 Universel Service Program: Your EDC has
West Penn programs avaliable Io customers who are on 8
e e Emitad or fsd income to asist thert with uxly
Akron, Ohlo 44308 Wiis. Contact your EDC st the phone number
1-600-686-0021 Isisd above for your EDC.
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me) majorenergy

let rire: work for you.

RESPOND<{¥POWER

www.majorenergy.com
_MAJORENERGY SERVICES, LLC '+ * ™
 Hill. Road; Suité 230, Orangeburg, NY 10962 °
888-625:6760%¢" fax: (347)274-0890. " - =

el TTTTT LI T IT L] sece TTIT T L]

I Residential 1 Commercial Service Type: 71 Electricity M Gas 3 Both Best Time to Call:

Electrie Accouncor CustomerNumber: || | | | | L | { [ | LT[ ]]
Gasaccouneumeer:| | | | | | [ [ L { [ ][ []]
firseame: | | | | | | ] [ L LT DT Josmame LS LTI ]]
Commercan: HEEEEEEEEEEEE e || | |
cusomergaress:| | | | | | [ [ T[T LTI TTTTL[]]
e L ITTTTTTTTTTIITTTITTT] smell ]zl
Telephone:l | ‘| l I_H I l [] WorkPhone:[ I I |_I Il]"ll
emate | | L [ [ [T PO TP PP T PP
I

guge L[ UL |
RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The initial term of this agreement is: The initial term of this agreement is:
O VARIABLE T FIXED RATE 0 VARIABLE 3 FIXED RATE
The price for elecrricity is per kwh fixed rate. The price for gas is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
7 6 months T 12 months O 6 months {J 12 months

1) | understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local
utility company.

2) My local Electric utility company is: [ PECO Energy O Duquesne Light 7 PPL Electric Utilities (1 Met-Ed (1 Penelec {3 WPP T PP
My local Gas utility company is: 3 PECO Energy O Columbia Gas of Pennsylvania I UGl Gas 1 National Fuel Gas of Pennsylvania

3) | understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
delfiver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) ) am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.
5) § will continue to receive one bill from my local utility company.
6) ! have received a copy of the Terms and Conditions.

Relationship to
Print Name: Account Holder:

Customer Signature: Date:

= PROUD CORPORATE SPONSOR: r

T T T T T TII] Ml Lanons Sitd

1] FOUNDATION FOR CHILDHOOD CANCER [

You, the Buyer, may cancel this fransaction at any time prior to midnight of the third business day after the date of this transaction. MERF 10-18-13



W ENERGY
Background
Respond Powe I6 | by the yivanla Publlc Utility Commission to offer and supply eleciricity in
Pennsyivania. Our PUC ¥cense numbor 15 A-2010-2163898
Major Energy is f d by the Pennsylvania Publlc Utility Commission 10 offer and supply natwal gas In
Pennsylvanla. Our PUC Ncense number is A-2009-2118638
We sot the commodity prices end charges that you pay. The Public Utllity Commission reguiates
distribution pricos and Services.

Penelec/West Penn Exhibit KLB-6

TATEMENT

PUC 1 you are not satisfied aller discussing your terms with us.
7. Agsignmont. Customer may not essign lis | in and det Its obligations under this

Ag t without the written atA d Powar and/or Major Energy. Atfiiates may
sell, ransfer, pledge, or assign the accounts, revenues, or procseds hereol, in conngction with any
fnmclng agresment and may assign this Agreement 1o another energy supplier, energy services company
or othor enlty as by the P yivania PUC.
8. Refund Pollcy. As the commadity supplied under this Agreement is immediately used and consumed
by C upon delivery, It is not practical to return the product subject this Agreemend, and herelore

Right of Rascission - You may cancs) this agreemeni at any time befora midnight of the third
day after recelving this disclosura by contacting: Respend Power for Electricily at 1-877-973-7763; Major
Energy for Gas at 1-888-825-6760; or In writing at the address listed below.

Definitions
Basic Charges

Gas
Commodity Charges — The charges for the nalural gas product which is sold elther in cubic feel o
dekathenms.

Distribution Chargas — The charges for the defivery of natural gas from Ihs city gale 1o the consumet,

Electslc

gow'f:;ndly Cherges - The charges [or tha eleciriclty which I sold which will be billed in Kilowatt Hours
Generation Charge ~ Charge for production of electricity.

Transmission Charge ~ Charge for moving high voltage eleciricity from a generation facility 1o the
distribution ines of an electric distribution company,

Terms of Bervice

1. Baslc Service Prices. itemize Basic Services you are billing for and their prices.

Gas

Variabie Rata. Your price may vary from month to morith. This rala is set by Major Energy and reflects
their eomnodnycod of gas as uﬂoctad by the NYMEX last day sellle or an gvarage of the [ast J daye
prior to Setie, from tha productlon area ( y the Gull of Moxico}, natural gas
bummmammdmﬁmwbnﬂmnossoﬂ ostimated stato laxos, end any other costs
that Major ensrgy incurs %o deliver your natural gas to your Natural Gas Utility's “City Gate” (whera they
receive tha gas), Far their services, Major Energy adds a profit margin to the gas and Msjor Energy’s goal
oach and avery month Is to deliver your gas at a price that is less than what you would have peid had your
purchased your gas from your local utllity company, howavar, due to market fluctuations and conditions,
Mgjor Energy can not always guarantee that every month you will ses savings. Commodity charges

exclude Pennsytvania sales tax, it appicable.

Fixed Rato. This (s & rale that does not change over a fixed period of time. Major Energy offers various
lengths of tme lor Foeed Ratas. Typicalty, most terms are either for 6, 12 or 18 menths and Major Energy
wilt bl you a unit price using ths same units as yowr current Natural Gas Distribution Company (Mef, Cef
or therms). The Fixed Rate may includa estimated tolal state taxes but exciudes Pennsyivania sales tax,
if applicable.

Elactric

Varinhis Rato, Your price may vary from manth to month. This rale is set by Respond Power and

flects their Charge as d by the PJM Day-Ahead Market, installed capacity (the
cost of reserve or standby power), stactricity lost on the syslem (Tosses”), eslimated slate
1axes, and any other costs that Respond Pawer incuts to deliver your electricity 1o your slectric Utility's
Transmission Sysatem {whero they receive the electricity). For thair sarvices, Rsspond Power adds a profit
margin to the electricity and Respand Fower's goal each and every month is to defiver youz power at a
price that ks less than what you would have peid had your purchased your power from your jocal utliity
company, however, due to markat mmwmmg Respond Power cannot always guarantee
thet every month you will 300 savings. Ci Peonngylvania seles tax, if app
Fixed Rate This Is a rate that does no1 change ovu a lhwd period of time. Reapond Power offers various
lengths of ime for Fixed Rates. Typically, most tanms are eilher foz 8, 12 or 18 months and Respond
Power will bill you & unit price using tha same units as your current Electric Di Company (kWh),
The Flxed Rate may Includs estimated total state laxes but excludes Pennsylvania sales tax, if epplicable.
¥ you signed up through a Standard Offer Program, your fixed rate will be per kWh for the next 12
months,

2. Length of Agreemant and Renawa! Terms, You will buy your e!ocivknty urldlov gas for your listed
WeoladdessfmmavspondeMMajor nergy ( dividuglly as the case may
be hereafter “Affiliates”) beginning on a date set by your Local Distribution COmpany (hereinnﬂev 10C%}
and wil for 12 siated ige on a Fixed Price deal). If this Agreemaent is for a
fixed rate and no new fixad rata is set, then this Aqreemom will re-new for succassive 12 month perlods

s fo1r

¥

rafurids with respect 1o the commadity are not ptuvided

9. Title. Customer and H%pond Powsr andfor Malor agree that titie W, controt of, and risk of

loss to the slectrici Pe?“ supplied by Affiliates under this Agreement will transier from Atfiliates to

Customer at the Sales Point{s). Aflikates will indemnify and hold harmless Cust from afl taxes,

royaities, feea or other charges incurred before title passes with respect to the electricity p

hersunder.

10. Warrenty. This A g eny form and applicable attachments, as wrilten

makes up the mthAgraemmbeiween Custorner and Respond Power andiw Major Energy. Affiliates

make no representations or warranties other than those expressly sal forth in this ement, and

Affillates exprassly disclaims all other warranties, express or implied, Including merchantability and fitness

lor & particular use.

11. Forca Majeure. Affitiates will maka commercialty reasonable efforts to provide electricity and natural

gas horeunder bul do not guarantes a continuous supply of electricity and natural gas to Cusiomer,

Centain causes and events out of the control of Affilates (Force Majeurs Events”) may resultin

interruptions in service. Affiliates will not ba liable for any such interruptions caused by a Force Majsue

Even, and Affiifztes are not and shall not ba liable for damages caused by Force Majeure Events. Force

Majeura Events shall include acts of God, fire, flood, storm, termorism, war, civil disturbance, acls of

any govemmental guthority, accidents, strikes, labor disputes or problams, requited maintenance work,

Inability to access the local distribution utiity systerm, non-performance by the Electric or Gas Distribution

Compmy(imlmﬁng, but not Emited 1o, & facillty outaga on its electric distribution ines), changes in laws,
of any g rity or any other cause beyand Respond Fower's andior

Major Enevyy‘womml

12, Liabllity. Tho remedy in any claim or suit by Customer against Respond Power andior Major Energy

will be soleiy Bmited fo direct actual damages. All other ramedies at law or In equily are hereby waived. In

no event wil elther Respond Power or Major Energy or Customer ba Hable for consequantial, incidental,

indirect, special or punitive damages. Thess Emitations apply without regard to the cause of any Habilty or

damages. There are no third-party beneficlaries o this Agreement.

13, Choico of Lawa. Venua for any lawsuit brought to anforce any nennoromdilbnofMAgmmm

or 10 construa the terms heteol shall e exclusively in the State of Py 2 This A shall

uwmwmwmumwmmawsmdwmwmmmum

application of Rg econflicts of law prnciplas.

14, Regulstory Changes. This Agreement is subject to pruanl end future legistation, orders, ndes,

regulabions or declsions of & duly constituted governmental having jurisdiction aver this
Agr or the 10 be pr o uummmmsamalnwlaw.

ndo, regulaion, tarilt, ICAPmarket or reguiatory siructure ("Regulatory Change™) which impacta any torm,
mdumwuwsh\dmtshgmmum but not limited o price, Major Energy and Respond
Power shall hava the right to modify this Agreement to reflect such Regutatary Change by providing 15
days’ mmﬁmdmwmwmm&mu
1s.Emugu|=ysorvlee.lmhamdm of nahral gas
cortact yout tocal Electri orNammlGuDTstrmncompany.('NGDC')
alomoﬂhetslaphomnumsllstedbommmw
PECO Energy 1-800-8414141, Columbla Gas of PA 1-800-460-4332, UGIUMMi-BM-‘W
National Fuel Gas of PA 1-800-444-3130, PPL 1-800-342- -5775, PenclecMet-Ed 1-888-544-4877,
Dugquesne Light 1-886-383-7000.

16. Parties Bound. This Agreomsnt is binding upon the parties herelo and Ihelr respective sucoessors
and legal assigns.

17. Biling and Payment. You will receive one bill from your utility, which will includa our charges as well
as your utllity charges. The rules of the utiity will apply to the billing and co¥ection of monies owed. You
must make payment directly to and 1o the ordar of your utElty, for both utifily transportation charges and
our energy charges. Past-dus charges may incur a fate fee of 1.5% per month or the interest rate posted
in your utiity’s tarift. # you fail to remit payment when due or f you breach any of the other terms and
conditions of ihe Agreament, than, in addition to any other remedies we may have, mhawlharighno
terminate the Agreement, in whote or with respect to any p bythe

upon 45 days' wtitten notice, provided that you do not make biem that caused
tha termination within the 45-day period.

18. Emnil. Providing email eddress constitutes acceptance of Customer’s enroliment in the ronthly

¢:u'1=cm'ect!h¢|r

under a Variable Rate unfsss it Is fled nt to Section 4 below or cust notifies Resp
Power and/or Major Emmybymailorpmmat least 45 days grior to the 12 month anniversary of the
contract date. If Ihis Agreement s for a Variable Rale, then this Agreement will aiso re-new for successive

12 month pariods under a Variable Aata umess it is cancelled pursuani to Saction 4 befow or cust

notifles Respond Power and/or Major Energy by mail or phone at least 45 days prior to the 12 month
anniversary of the contract date

3. Ponaltics, Foss and Exupﬂom. (F your agreement is lor a Fixed Rate, you may not cancel during the
duration of the Fixed Rate agreement. it customer cancels Flxed Rate agreement during the Fixed Rate
term, then Aespond Powaer will assess a penalty of 2¢ per kWh multiplled by the amount of kWh remaining
for the duration under the Fixed Rate agreement and/or Major Enargy wh) assess a penally of 20¢ per

19. Contact Information.

Respond Power, LLC Penn Power

100 Dutch HIt Rd., Suite 230 P.0. Box 3687

Crangeburg NY 10562 Akron, OH 44309

1-877-8-RESPND {1-877-973-7763) 1-800-720-3600

www,fespondpowar.com Gas Distribution Company (GDC) and Provider
Major Energy, LLC of Last Resort:

100 Dutch HI3 Rd., Suite 230 PECO ENERGY

0 burg NY 10882 2301 Market Street

Llherm muitiptied by the of therms g for the duration under the Fixed Rate ag . This
Fee will be dus 30 days after canceilation of contract. There Is NO cancellation fee for Standard Ofter

Programs.

4.C listion Proviel

It G a this ngi Ihen Ci ig liable for all Respord
Power electric or Mapv Energy gas charges untll Customer returng to the LDC or goas to ancther supplier.
Thaere are no cancellalion foes for Varlable Rate customers.

i Customer's efectric or gas sorvice is tenminaled by the LOC for reasons of non-paymant or for any other
reason, this will Butomatically void the contrect betwoen Custormer and Respond Power and/or Major
Enargy, and Respond Power and/ar Major Energy will also cancel the contract. In this event, it customer
was being served by Respond Power or Major Energy under a Fixed Rate plan, customer will still be ilable
tor the Fixed Rate penally as explained above in Number 3.

1, due to significant changes in the strycture of the deregulated Pennsytvania electric or natural g:
marke! o7 for any other reason ralevant to Hespond Power's ability to supply e!octnd‘!y or Mn[nr e:gy‘s
ability 1o supply nalural gas in Pennsy b no longer leasible or p [ for R

1o supply electricity or Malor Energy to supply natural gas in Pennsylvanla and must teave the markel as
an electric or natural gas supplier, thon Respond Power and/or Major Enargy wift notify you of this lact i in

1-888-MAJOR-60 {1-8B8-625-6760) Philadelphia, PA 19101

WWW.majorenergy.com PECO Energy 1-800-454-4000
Electric Distribution Company {EDC) and Columbla Gas of Pennsylvania
Provider of Last Resoit: 501 Tachnology Drive

PECO ENERGY Canonsburg, PA 15317

2301 Market Streat Phons Number; (888) 460-4332
P.O. Box 8699 UG| Gas

Phiadelphia, PA 18101

PECO Energy 1-800-484-4000 2508 North 12th Stret

Reading, PA 18805
Phone: 1-800-609-4844

National Fus! Gas Dlstribution

Duquesna Light

411 Sevanth Avenue (6-1)
Pittaburgh, PA 15219

Duquesne Light 1-412-393-7100

wriling end will advise you of your avaiiable choices. No penalty under Number 3 above will be
in this event,
(¥ customer moves from one location to another, even If the move ia within your current local utllity
company's service territory, this egreement is cancelied and there are no penaities or early cancellation
lees.
5. Agmmam Explnﬂordchange in Torme. ¥ you have a fixed term agreement with us and it is

pp g the lon date or we propose to changs our terms of service in any type of
agreement, ynu may receive written notification from us in each of your last threa bills for supply charges
or in corresponding separate mallings (hat p sither the expiration dats or (he effective date ol the
proposed changes We will explain your options 1o you in thesa three advance notifications.

&. Disputs Procoduras. Contac! us with any questions concerning our terms of servica. You may call the

6363 Maln Sireel

PPL Electrk: Utililies Williamsville, NY 14221
82 Aoad Phonie: 1-800-365-3234
Allanlown PA 18104 " N

3 Pubfic Utility Commisslon {PUC)

1-800-342-5776 PO. Box 3265
Met-Ed/Penslec Harrisburg, PA 17105-3285
P.O. Box 3687 Electrlc Competition Hotine Number;
Akron, OH 44309 1-B0D-692-7380
1-800-545-7741 Universal Service ngram Your EDC has
Wast Penn Power who areon 8
P.O. Box 3615 Jimited or fixed i mcoma 1o assist them with utlity
Akron, Chio 44309 bills. Conlact your EDC at: the phona number
1-800-688-0021 #sted above far your EDC.



RESPOND<4pPOWER

www respondpower com

¥ O RESPOND 'POWER; LLC
100 Dutch H|II Road Swte 230, Orangeburg NY 10962
fax (347).274- 0890

fi'.':»'}?-' 1-877- 973 7763

SALES AGREEMENT

[ TITTIITT

Agent Name:

0 Residential O Commercial

Service Type: O Electricity O Gas O Both

Penelec/West Penn Exhibit KLB-6

) majorenergy

let 1= work fer you.

www, ma;orenergy com

- MAJOR ENERGY: SERVICES LLC .
TOO Dutch Hi” Road ‘Suite’230,’ Orangebu;g NY 10962
. 1-888:625° 6760~--~fax (347} 274- 0890

ERERN

Agent Code: I

Flecric Account or CuscomerNumbers __| | | | | | | [ | |

HENEEEEN

Gasaccouenomber: | | | | | [ [ [T [ [ [TT]]

serame L [ [ T LT 1] |

l ILaStName:I I I l | I

e e L L TT LT TTTTTTTITITT

—t e
— —

HENEEEREE

Customer Address:

HEEERENEREER

el LLLLLELLTLE L]

[ ] seel ]

Telephone:l | | I‘I | |_|—|__|__|j

Work Phone; | | |_l I I

HEEEENEEEEN

E-mail; |

HENEEEE

Language:l , [ [

RESPOND POWER — ELECTRIC:
The initial term of this agreement is:

O VARIABLE O FIXED RATE
The price for electricity is

The fixed rate term for this agreement is:
0 6 months (3 12 months (3 24 months

per kwh fixed rate.

L[]

MAJOR ENERGY — GAS:

The initial term of this agreement is:
{01 VARIABLE 1) FIXED RATE

The price for gas is per Therm fixed rate.

The fixed rate term for this agreement is:
716 months O |12 months 1 24 months

1) t understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local

utility company.

2) My local Electric utility company is: (3 PECO Energy O Duquesne Light O PPL Electric Utilities [ Met-Ed (J Penelec O WFP O PP
My-local Gas utility company is: 0 PECO Energy O Columbia Gas of Pennsylvania (J UGl Gas (3 National Fuel Gas of Pennsyivania

3) 1 understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) | am over |8 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) 1 will continue to receive one bill from my local utility company.
6) | have received a copy of the Terms and Conditions.

7) | understand that choosing a supplier may affect government assistance programs.

Print Name:

Relationship to
Account Holder:

Customer Signature:

Date:

TPV Confirmation #:

HENEEN

HEEEEEE

You, the Buyer, may cancel this transaction at any time prior to midnight of the third business day afler the date of this transaction.

PROUD CORPORATE SPONSOR:

Ale%s Lemonade Stand;g, |

||  FOUNDATION FOR CHILDHOOD CANCER ~ [J|™

MERP 12-20-13



Background

Respond Power s liconsed by the Pennsyivania Pubiic Utlity Commission ta offsr and supply electricty in

Pernsyivania. Cur PUC kcense number is A-2010-21638S8

Mzjor Energy is ioansad by the Pennsytvania Public Utllity Commission 1o olffer and supply natural gas In
mypwn:'ammnwm-mzmage s

Wae set the commadity prices and charges that you pay. The Public Utlity Commission regulates

distribution prices and earvices.

Right of Rescissicn — You may cance! Lhis agreement at any timo belore midnight of the thind business

day aftor recolving this disclosure by contacting: Respond Power kr Elactriclly at 1-877-873-7763; Major
Energy los Gas at 1-868-625-6760; or in writing at the address Iated beiow.

Ddfinitions

Basle Changes

Gas

Commodity Charges — The charges for the aatura! gas product which is sold either in cubio feot or
dekatherms,

Disiribution Charges — Tha charges for the delfivary of nahaal gas from the clty gate o the consumer.

Electrio
Cammodity Charges - The charges for tha elactricity which is soid which will be bied In Kiiowait Hours

Qeneration Charge — Charge for production of electriclty.s
Transmission Charge - Charge for moving high woltage elactriclly from a generation faclity to tha
cistritytion [nes of an electric dstribution company.

‘Terms of Service
1. Basic Bervice Pricoa. ttemizo Basic Services you are biling for and their prices.

Gas

(osses, stats iaxos,

that Majer energy Incurs to deliver your natural gas to your Natural Gas Utilty's “City Gate” {(where they
recalve the gas). For thelr services, Makr Energy Energy's

each and evary month is o daliver ges at a price that ts less than what you wouid have paid had your
purchased your gas from your mymm.w.mmwmmmm
Major Energy can not aiways guaranise tha every month you will sge savings. Commocdity chargas

exchude Pennsylvania sales tax, If appicable.

Fixad Rate. This I a raia that does not change over a fixed period of time. Major Energy offera various
wﬁdmt«mmwa.mnmsmmuweammwmm
will bl you & unit price using the same units es your currerd Netural Ges Distribution Company (Mcf, Gt
or therms). The Fhod Rate may Includo estimated total stato taxes but excludes Pennsyivania ssles tax,
if applicatis.

Elactric

Visrinbie Rata. Yout ptice may vary from menth to month. This rata Is set by Respond Power and
reflects thelr Genaration

company, 3
iat every month you will see savings. Commadity charges exciude Pennsylvania sales tax, § appicable.
Fizod Rate. Thia is a rate that does not chimge aver a fixed period of time. Reapond Power offers various
lengths of tme for Fixed Raies. Typically, most tarms ere eilhar for 6, 12 or 24 months and Respond
Power will blli you & unit price using the same wnita 26 your current Eleciric Distritntion Company (\Wh).
The Fixed Rate may includa estimated total state taxes but exciudes salgs tax, If applicabio.
#f you eigned up through a Standard Offer Program, your fixed rata will be per kWh for the next 12
months.

zmm«nrMmﬁm«aTmmmermwmwfamm
sireot address from Raspand Powor and/or Major Enargy (colleclively andior | afly as the case may
be heresfter "Atfiiates”) beginning an a data set by your Local , (herelnatter LDCY)
and will continua kor 12 months (uniess siated otherwisa an a Fixed Price deal), It this Agroementia fora
fixed rats and no new fixed rata is set, then this Agreement will re-new for successive 12 month periods
under a Varizble Rato unless ! is cancalad pursuant to Section 4 below or customer nolifies Hespond
Power and/or Major Engrgy by mall or phone at least 45 days prior 1o the 12 month of the
contract date. If this Agresment is for & Variable Rato, than this Agreoment will aiso re-new for successive
12 month periods under a Vidablo Rate uniess It is cancefled pursuant ko Section 4 below or customer
natifies Respond Power and/or Major Energy by mail or phane at least 45 days prior to the 12 month
anniversary of the contract date.

3. Penalies, Fees and Exceptions. If your agreemont is for a Fxed Rate, you may not cance! during tha
duration of the Fixed Ruto ag If customar is Fixed Rnte agroement during the Fixed Rats
term, then Respond Power will assess a penaty of 2¢ per KWh multipled by the amount of KWh remeining
for tho duraticn under the Fixed Ralo agreement and/or Major Encrgy will assess & penaity of 20¢ per

Penelec/West Penn Exhibit KL.B-6

ES LLC, A AT ES IHD0LO RE STA
PUC i you are not satisfied aftar discussing your terma with ua
7. Assignmant. Customer may not assign s interests In and detegate s obBgations under this
Agresment without the express written congent of Respond Power andior Major . Afliliates
w;m.w.&wgwm.umw.m any

agreement Agreement to ancther snergy cupplier, energy services company
awmmummuwwmwm
gsmuvoneymumny hdwmdermnl;Agmmbm:ﬂwmlymmmcd

Cusiomer upon deflvery, retum the product subject this Agreement, end theridore

refunds with respect to the commaxilly are not provided.

9. Titta. Customar and Respond Power and/or Major Energy egree that #itle 10, contral of, and risk of

losa io tha el m?uwxpﬂdbymmmmws 1 will transter from Afiliates to
Customar at the Palni(s). Affillates will indernmily and hoid hamless Customer from afl taxss,
charges Incusred befora tite passes with respect to the electriclty provided

royahies, lees ot olhar
hereunder,

10, Warranty. This Agreament, including any enroiment lorm and epplicable
mmmm«mmummmmcmmmnwmmnmmm
make no repressniations or warranties cther than those B8t forth In this Agreemerd, and
Afflates expressly disciaims all other warranties, express of implied, including merchantability and filness
for a particular use.
11, Force Mejourn. Affikxtss will maks ressonshin
hereunder but do not guaraniee a continuous supply of alectricily and natural ges to Customer.
causes and events out of the control of Atfiliates {Force Majeurs Events’) may reguftin
Interrupfiona In eexvice, Affillatea will not ba liabie for any such caused by a Force Mgjswe
Event, and AtiRiates are not and shall not be labla for damages causad by Force Majetre Events, Forca
Majoure Events shall inchude acts of God, fira, flood, slorm, tarrorism, war, Vil disturbanca, acts of
By , accidants, strikes, labos problems, required malntanance work,
inabilty to accoss the distribution uiiily system, non-perforeance by the Electric or Ges Disiribution
Company {including, but not limited to, & facilty outage on Rs electric distribution lines), changes in taws,
mmqm%mmummmwmmmmamwrmm
Major Energy’s ¢o!

12, Liabiity. The remedy In arry cledm or suil by Customer ageinst Respond Power andier Major Energy
will ba solely Emited o direct actual damages, All other remedies & faw or in equily ara hereby waived. In
no event wilt either Respond Power or Major Energy or Customer be ltablo for consaguential, incidental,
Indlrect, special or punitiva dumages. Thase imEations apply without regerd o the cause of eny labilly or
damages. There are no third-party beneflciaries to this Agresment.

13. Choice of Lawa. Venue for any lawsult trought to enforoe any term or condition of this Agresment
T etacs b e b e Ao R
application of lte conflicts of law principles. i

14, Reguiatory Changos, This Agreement [s subject to present and futura leglaiation, orders, niles,
reamummmmaammmmmmmm qver this
Agresment or the services o be provided hereundar. If at some Asture data lhore Is a change bh any taw,
ruls, regulation, tasiff, ICAP muarket, or struchure ')M:n'rmwm

wumm:rnmammmmmmnumwmdummm Respond
Pawer ehall the right to this Agresmant to reflect such Regulatol 15
ava the Hight to modity an“ . eguiatory Changs by providing

days’ written nofice of such
15. Emergency Sesvice. In ths evertt of &n sioctricity or natural gas emsrgency of service intorruption,
local Electric Distribution

mumﬁmmwmﬁm

contact your Company
atone of he mwmmwdnmm‘ww.
PECO Enorgy 1-800-841-4141, Columbia Gas of PA 1-800-480-4332, UGH Utitifies 1 3

National Fuel Gas of PA 1-800-444-3130, PPL 1-800-342-5775, PenelocNet-Ed 1-888-544-4677,
Duquesne Light 1-888-383-7000.

18, Parties Bound. This Agresment is binding upon the parties herato and thelr respective succassors
and legal assigns.

17. Bllling ond Payment. You will recsiva ong bifl from your utiily, which will inciude our charges as well
as your utiflly charges. The ruies of the ity will apply to tho biling and collection of menias owed. You
must make payment directly 10 and to the ordar of your wuflity, for both trensportation charges and
our energy charges. Past-due charges may Incur a tate fee of 1.5% par month or the intarest rats posted
inynwuﬁz‘awlﬂ.lywhﬂbrm when due of if you breach any of the other tenms and

conditions of the Agreemeng, then, In 1o any other remodies we may , we have tha right to
tsrninaie tho Agreement, in whole or with respect to any ar acoount(s) covered mmlgsmm
catl

45 written nofics, provided that you do not payment of correct the
mnmmmmpam you . °

therm multiplied by the amourt of therms remalning for the duration under tha Fixed Rate agr

mﬁnmmmmmmam Thera is NO cancelation fea for Standard Offer
[_ama.

4, Cancellation Provist i Customar }s this ag| then Gt in Rable for a¥ Respond

Power electric or Major Energy gas charges until Customer retumns o the LOC or goes io another supplier.

There are no canceliation fees for Variabla Rate customsra,

It Customer's electric or gas sarvice is terminated by the LOC for reasons of non-payment of for any other

reason, this wil automatically void Lhe contract between Customer and Respond Power and/or Major

Enargy, and Respond Power and/or Major Enargy wil siso cancel tha coniract, [n this ovent, If customer

was Being served by Fespond Powar or Major Ensrgy undar a Fixed Rate plan, customer wil stil bs liable

for tha Fixed Rate panaity as explained above in Number 3.

#, dus to significant changes in the structure of the deregulted Pennsytvania electric of natural gas

markel or for any other reason relevant to R Power's L] efectricity ov Mejor s
ar for any espond bty fo supply o Energy’

Io supply elattricity or Major Energy to supply natural gas (n Pennayivania

an elsciric or natural ges suppler, then Respond Power and/or Major Energy will notfy you of this fact in
vriting and will advise you of your availabis choloes. No penalty under Number 3 above will be assessed
in this gvent.

It customer moves from ona location to ancther, aven If the move is within your current local wtitity
company's servica tarritory, this agreement ks cancefled and there are no penalties or early cancellation
fnes,

5. Agresmant Expiration/Change In Terms. ¥ you have a fixed term agresmant with us and Ris
approaching the expiration date or whaneves we propese o our terms of service in any type of
sgreemant, you may recelve written hotification from ug in each of your last thres bills for supply charges
or k comasponding eaperate mailings that pracedo efther the expiration date or the effactive dale of the
proposed changes. We will expialn your opfions to you In these three advance notifications.

8. Disputs Procadurcs. Contact us with any questions conceming our tarma of sarvice. You may cail the

18, Email. Providing emall address constittes o of G r's enrolt n the monthly
o-nawsietsr,
19, Contact Information.
Aespond Power, LLC Ponn Power
100 Dutch HAI Rd., Suits 230 P.0. Box 3687
Orangeburg NY 10862 Akron, CH 44308
1-977-9-RESPND (1-877-873-7763) 1-800-720-3600
Www.raspondpower.com Qes Distribution Company (GDC) and Provider
Major Enargy, LLC of Last Resort.
100 Dutch Hitt Rd., Sults 230 PECO ENERGY
O turg NY 10882 2301 Market Streel
1-888-MAJOR-80 (1-888-625-8760) Philadaiphia, PA 19101
wyhy.mejoranargy.com PECO Energy 1-800-454-4000
Elgctic Distribution Company {(EDC} and Columbia Gas of Pennsyivania
Provider of Last Rasort: 801 rmb%y‘nm
PECO ENERGY Canonsburg, PA 16317
2301 Markat Street Phone Number: (888) 460-4332
m PA 19161 I

A 1
PECO Enargy 1-800-434-4000 gga”;:"’mw
Ouquesne Light Roading, PA 18505
41 Wg:m(&-l) Phone: 1-800-509-4844
m’ mn"‘mm 1-412-383-7100 National Fue! Gas Distribution

6363 Main Street
PPL Elsctric Utillies Willlamsville, NY 14221
Phone: 1-800-385-3234

5 0
ntovm, PA 181

Public Utility Commission (PUC)
1-800.342.5776 P.0. Box 3268
Mat-Ed/Penslec Harrisburg, PA 17105-3265
P.0, Box 36887 Electric Competition Hotine Number:
Alron, OH 44309 1-800-892-7380
1-600-545.7741 Univarsal Service Program: Your EDC has
Waost Penn Power programs avaliadle to customers who ame on g
P.O. Box 3615 Imited or fixad incoms ko assist them with utilly
Akron, Ohlo 44308 billa. Contact your EDC &b: the phone number
1-800-686-0021 Isted ahove for your EDC.
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{r) majorenergy

iet n:= work for you.

RESPOND<YPOWER

www. respondpower com SALES AGREEMENT

ST " "RESPOND POWER L .
100 Dutch Hill Road Suite 230; Orangeburg NY 109_62

WWWw. majorenerg COI'I‘I

““MAJOR ENERGY SERVIGES]LLC " - 4%
100 Dutch Htll Road, Sunte 230, Orangeburg NY 10962

..... . 1-877-973% 7163 o fax: (347) 274- 0890‘ 51:888: 625 -6760%, < fax: (347); 274-0890 -
Agent Name: ] l I I l Agent Code: ! [ l
O Residential O Commercial Service Type: O Electricity 0 Gas  Both Best Time to Call;

Electric Account or Customer Number:! I l l l I l l l I I I l I I I [ l l I I

Gusaccounmer:l | | | | [ [ T T T[] []
ssvame: | | | L L L LT LT L] ceserame [ [ ] ] I
Commercar _ | L 1 L LTI moe | | | !
coseomeradaress:| | | | L | [ [ L LTI T T ITTTTITIITT]
e 1 0 O e O B I
TeJephone:I I—l ]"rl | I' I'll WorkPhone:LI T]_I | l I—ll

eeael ([ L UL E LTI T
Language: l | ] | l | I I I l l l I

RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The initial term of this agreement is: The initial term of this agreement is:

O VARIABLE (3 FIXED RATE O VARIABLE O FiXED RATE
The price for electricity is per kwh fixed rate. The price for gas is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:

0 6 months (3 12 months 124 months 0 6 months O 12 months (1 24 months

1) 1 understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local
utility company.

2) My local Electric utility company is: (0 PECO Energy (1 Duquesne Light O PPL Electric Utilities (O Met-Ed (1 Penelec O WPP PP
My local Gas utility company is: O PECO Energy (1] Columbia Gas of Pennsylvania (0 UGl Gas [J National Fue! Gas of Pennsylvania

3) ! understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
deliver my electric and/or gas, read my meter, bil! me and respond to gas leaks and/or electric outages or any other emergency.

4) | am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.
5) 1 will continue to receive one bill from my local utility company.

6) | have received a copy of the Terms and Conditions.

7} | understand that choosing a supplier may affect government assistance programs.

Relationship to
Print Name: Account Holder:

Customer Signature: Date:

PROUD CORPORATE SPONSOR:

TPV Conflrmation #: M@XS I.amonade Stﬂﬂd >
I I ’J I I | I I l I I I I I (T FOUNDATION FOR CHILDHOOD CANCE%’"

You, the Buyer, may tance! this transaction at any lime prior to midnight of the third business day alter the date of this transaction. MERP 3.17.14




RESPOND POWER LLC AND OR ENERG

Bnckgmund

pond Power is li by the P vanla Public Utlity Commisston 10 offer and supply electricity in
Pennaylvania. Our PUC licanse number is A-2010-2163898
Major Energy is licanged by the Pennsylvanla Pubfic Utility Commission to offer and supply natural gas In
Pennsylvania. Our PUC licenss number is A-2009-2118836
Wo sst the ity prices and ges that you pay. The Pubtic Utility Commisslon regulates
distribution prices and services.
Right of Rescission — You may cancal this agresmon! at any time before midnight of the third business

day ater racefving 1 Power for Electricity al 1-877-073-7763; Major
Enorgy for Gas af 1-888-625-6760; o In wrttmg al the address fisted below.

Delinitions

Basic Charges

Gas

Commodity Charges — The charges for tha natural gas product which |5 sold either in cublc fast or
dokatherms.
Distribution Charges — Tho charges for the delivery of natural gas from the city gate 1o the consumar.

Eloctric
Commaodity Charges - The charges lor the electricify which Is said which will be billed tn Kilowatt Hours
{kWh).

Genaration Charge - Charge for production of eleclricty.+
Transmission Charge - Charge for moving high voltage elecvricity from a genaration faclity to the
distributlon lines of an electric distribution company.

Terms of Service
1. Basic Sorvice Pricos. ltemize Basic Services you asa billing for and thelr prices.
Gas
Verlable Rats. Your price may vary from month to month. This rate is set by Malor Energy and reflects
their commadity cost of gas as rdlec‘lad by the NYMEX last day svﬂle of #n sverage of the last 3 days
prior 1o Sattie, pipeilns D from the lon ares (| ly the Gulf of Mexico), nalural gas
lost on the & and local distribution pipefines (losses”), estimated state taxes, and any other costs
that Major energy incurs to deliver your natural gas to your Natural Gaa Uillity's "City Gats' (where they
recsive the gas). For their services, Major Energy adds a profit margin to the gas and Major Enargy’s goal
each and every month is to delver your gas at a prico tha! is lass than what you would havs paid had your
purchased your gas from your local utility company, howaver, due to markel fluctuations and conditions,
Ma;or Enargy <an not always gua!mnwu that every month you will ses savings. Commodiy charges
yivania salas 1ax, |
Flxet nm Thie is & rats that doss not change over a fixed period of time. Major Energy offare various
langths of time lor Fixad Ratss. Typlcally, most terrns are eithar for 8, 12 o7 24 months and Major Ensigy
will bill you a unit price using the same units as your curront Natural Gas Distribution Company (M, Cot
or therms). The Fixed Rate may include estimated total state taxes but excludes PonnsWula sales tax, it
applicable.
Elyctric
Varlable Rate. Your price may vary from month to month. This rate ls set by Respond Power and reflects
\hau Goneration Gm:go as reflacted by the PJM Day-Ahead Mariet, installed capacity (tha cost of reserve
y fost on the systam 67), estimated state taxes, and any

omer costs that Respond Power incurs to deliver your slectricity to your elactric tility's Transmission
Jﬂem (whara they receive the elaclricity), For thair ssrvices, Respond Power adds a profit margin to the

actricity and Aaspond Power's goal aach and avery month {s to defiver your power at a price that is less
than what you wouki have peki had your purchased your power from your local utility company, however,
due to markat fluctuations and conditions, Respond Power cannot alwara guaiantoo that every month you
wil see savings. Ci dity charp: P ia sales tax, i

Fixed Rate. This is a rats that does not change over a tixed pariod of time. Respond Power offers various
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agresment. You may receive writian nohfn:ahon fmm us In each of your last thrae bils for supply chargas
de sither the

data or the sflectivo date of the

orin

proposed chango; We wil explain ycu opﬁons 1o you in these thres advanca notifications.
6, Dispute Procedurcs. Contact us with any questions concarning our terms of sarvice. You may call the
PUC If you are not satisfied after discugsing yaur terme with us.

7. Asglgnment. Cusiomer may not assgn its interests in and delegate lts obligations under s Agreement
without the expresa writlan consant of Respond Powor and/or Major Energy. Affiliales may sell, transfer,

pledge, or assign the or pr

ds heraof, in connacton with any financing agraament

and may nss!gn mls Agreemant Inuaénmer enotgy suppllor, enargy services company or other antlly as

sthorized by th

8. Refund Pol!ey Aa the commaodity supplied under this Agreemant is immaediatsly usad and consumed
by Customer upon delivery, t Is not practical to retumn the product subject this Agreemant, and tharelcre

refunda with respect (o the commaodily are not pravided.

will transfer from Affitiates to Customer

9. Title, Customer and Respond Power and/or Major Enargy agreas that title to, control of, and risk of loss
Agrgament

10 the electricily and gas supplied by /

Afiliatea under this

at the Salas Point(s), Affiliatas will i ity and hoid h

Cust from all taxes, royatties, fees or

other charges Incurred before titie passes with respect to the electricity provided heraunder,

ay wrilten

10. Warranty. This Ag Including any enroll

1 form and
and R

makes Up tha enlire A b o)

Power and/or Major Energy. Atifiates

espond
make no !ewamuonom warranties other than thase expressly et forth In this Agrasment, and Affilates

or impited, includt bifty 2 fitness for a

parllwlar usa.

11. Force Majeure, Aflilfiatss will make mmmarmuy reasonable efforts to pwvido electricity and natural

pply of and natural gas to Cuatomer.

gas hereunder but do not gl a

Cartain causes and svenls out of the control of Atfifiates (Force Majeure Everis”) may result In
interruptions In service. Affiiates will not be ilable for any such intamuptions caused by a Force Majeure
Event, and Affilatas ara not and shall not ba liabls for damages caused by Force Majaurs Events. Forco

Ma]woﬁvmd\allhdudemoleodfnﬁoodm , war, civi disturb

strikee, labor d:

e, acls of any
d work, tnability

w access tha local distrixrtion utifity system, non-pertcrmm by the Electric or Gas Distribution Company
(lmludng. but not Imtted to, & lm:(llly outage on lts electric distribution lines), changes In laws, rutes, or

of any g
Ene:gfscontml

y or any othor causs bayoend Respond Power's andir Major

12, Liabiilty. The remedy in ary claim or suil by Customer agalnst Respond Power antiar Major Energy
will be sclely limited to direct actual damages. All othar ramadias at faw ar in equity are horeby waived. in
no evant will elther Respond Power or Major Energy or Customar be liable for consequential, Incidontal,
indiract, special or punitiva damages. These Imitatlons apply wﬂhout ragard 1o the causs of arry Nebilty or

damages. There are no thard-party b

tn this Ag

13. Choles of Lawa. Vanue for any lawsuit broughi o enforca any term or condlﬂor; of this Agreament
shak

or to consirug the terms hereo! shall le exciusively in the State of P

ba construed under and shalt be governad by tha laws of tha Stats of Pennsytvania without regard to tha

appiication of its confticts of law principles.
14. Reg| Y ( This Agl

s subject to prasant and future legislation, orders, uies,
ta) over thia

or g of a d

uly
Agraament or the services to be provided hereunder. If at some future date there is a chunge In any law,
rule, regulation, tarli, ICAP marked, of regulatory structure (Reguiatory Change®) which lmpmmy tarm,

condition or
Power shall

of this A bmnnxlmclnr?ﬂee Major Enargy and R
o tha right to modily this Agreament to reflect such F
days' wiitian notics of such modification to the Customer,

y Changs by proviiing 15

185, Emergency Service. in the event of an slecticily or nalural gas g

contact your local Blectric Distribution Campary ('E

meﬂGuMMmGwn ('NGDC")

a1 ons of the telephona numbers lsted below. You shouid eleo contact your local emergency personnsl

PECO Eneryy

1-800-841-4141, Columbia Qas of PA 1-800-460-4332, UG Ulilities 3-800-809-4844,

Natbml Fuel Gas of PA 1-800-444-3130, PPL 1-800-342-5775, Peneloc/Met-Ed 1-888-544-4877,

Uight 1-888-393-7000.

langths of ime for Fixed Ratas. Typically, most tsrms are either for 6, 12 or 24 ths ankd Respond Power
wlll bill you & unit price uslng the same units as your current Electric Distribution Company (kWh). The
Fixed Rale may Include estimated total state taxes but excludes Pennsyivania sales tax, f applicable. H
yau signed up through a Standard Otfer Program, your fixad rate will bs per kWh for the next 12
months.

2. Length of Agreement and Renowal Terma. You will buy your eleciricity and/or gas for your listed street
address from Reagand Power and/or Major Energy (coBactively and/or hdeuall‘y as the case may ba
harsatier "Affiliates”) beginning on a date set by your Local Distributi and
will continue for 12 months (unless stated otharwise on a Fixed Price doan i Ihls Agreemcm is tor a fixed
rate and na new fixed rale is set, than this Agraement will re-new for succassive 12 month poriods under
& Variabla Rate unless it is cancellad pursuant to Section 4 below or customar nolifies Respond Power

10. Partins Bound. This Agraement is dinding upon the parties herete and theilf respective successors and

lsgal assigns.

17.Bllling and Payment. You will receive ons bill rom your utillty, which will includa our charges as walt
ag your utlfity charges, The rules of the utility will apply to tha billing and coilection of monies owsd. You
must make paymant diractly to and to the ordar of your uliiy, for both wtility transportation charges and
our angrgy charges. Past-jue charges may Incur a lats lee of 1.5% per month or the intares! rats posted
in your utility's taritf, f you fail to remit payment when due or if you breach any of the other terms and
condiions of tha Agrasment, thon, In addttion to any other remedies we may have, we have ths right to

farminate the Aqmemenl in whole or with respect 10 any p

the A
Upon 45 days' written notice, provided that you do not make paymant or correct tha problem that caused

the within the 45-day pesiod.

and/or Major Enargy by mall or phona at laast 45 days prior 10 the 12 month y of tho
data. |f thig Agreeman Is for a Variable Rate, then this Agreamant will also rg-new for successive 12 month
periods under a Variable Rate unless it is cancelled pursuant to Saction 4 batow er customer notifies
Respond Power and/or Major Enargy by mall or phone at Isast 45 days priof to the 12 month anniversary
of the contract data.
3. Penaslitles, Feos and R is fot @ Fixad Rats, you may not cence! during the
duration of tha Fixed Rale ag {s Fixad Rala agreement during the Fixed Rate
tarm, than Respond Power will assess a penalty of 2¢ per kWh mulliplied by the amount of kWh remalnhg
for xhs duration undar the Fixed Rate agreement and/or Major Engrgy will assass a panalty of 20¢ pel
therm multiplied by tha of therms g for the undor the Fixed Rate agveamsnt This
Fee will be dus 30 days atter cancallation of contract. There Is NO cancallation tee far Standard Offer
Programs. For fixed price sarvice, unless otherwisa agrasd in writing, il usage in any manth exceeds the
levol of usage in the same month in the previous year ("Base Load") by ten parcant or mors, the Customer
will be charged a variable pncs for all usags in excess of tha Base Load and the fixed prico for usage up o
the Base Load. If the usage in any month falis by ten parcant or mors below tha Base Load, the Customar
wil ba charged the fixed price for afl usage and shall bo charged for hedging, cash oul coals, setiement
of balanding costs selated to the positive diftarence between the Basa Load and actual consumption. If
thete i¢ a material adverse change in the business o financlal condiion of Customer (a3 determinod by
Major at its discration) or it Customer falis lo meet ks 15 urxier this Ag: 1 or pay or post any
required sscurity depasit, then, in addition to any ather remodles that  may navs Malor may terminate this
Agreement.
4.C ton Provisi HC canceis Lhis a, then G is liabla for all Respond
Powsr electric of Ma]ov Energy gas charges until Custamer retumns to the LOC or goss to another supplier.
There are no cancallation feas for Variable Rals cuslomers.
if Customar’s eleclric or gas service is termmalod by lhe LDC for reesons of non-payment or for any other
rgason, thia will y void the and F Power and/or Major
Energy, and Respond Pawsr and/or Major Energy vall s!ao cancel the contract. In this avent, If cuatomar
was baing servat by Respond Power or Major Enargy undar a Fixed Rate plan, customer will still ba liable
for the Fixed Rate penalty as axplained abova in Numbar 3.
It, due 1o significant changes #n the siructura of the derogulated Pennsyivania efactric or natural gas market
or for any other reasen relevant to Respond Powor's abifity to supply alectnaly or Major Enatgy 's mbifity to
supply natural gas In P yivania, it b na kager foasible o p for R d Powar to supply
electricity or Mejor Energy to supply natural gas In Pennsylvania and mus! loave the markat as an elactric
or natural gas supplier, than Respond Power and/or Major Energy will notify you of this fact In writing and
wilt adviss you of your availabie choices. No penaltly undar Number 3 above will be assessed In this event,
i customer maves [rom one kocation to anothsr, even l the move is within your current focal ulility
company's service teritory, this agreement is cancelled and these ara no penalties or early cancefiation
fees.
5. Agreoment Explratlon/Change In Terms. if you have a fixed term agreement with us and #tis

hing the oxp dala or wep to change our terms ol service (n any typo of

r your 9

PP

18. EmaiL Providing emaif address constitutea of Ci ‘s arvolh inthe thly
o-nawsietter.
18, Contact Information.
Respond Power, LLC Penn Powet
100 Dutch Hill Rd., Sulte 230 P.O. Box 3687

sburg NY 10862 Akron, OH 44309
1-877-8-RESPND {1-877-973-7763) 1-800-720-3600
wew, -com Gas Distribution Company {GDC} and Providar
Major Energy, LLC of Lagt Rasort:
100 Dutch Hill Ad., Suite 230 PECO ENERGY
Orangeburg NY 10862 2301 Markel Street
1-888-MAJOR-80 {1-BB8-625-6760) Philadslphla, PA 18101
VW, Majarenargy.com PECO Enargy 1-800-494-4000
Electric Distribuion Company {£DC) and Provider Ci Gas of P yivani
of Last Resorl: 50t Technology Drive
PECO ENERGY Canonsburg, PA 15317
2301 Market Stroel Phone Number: {888) 460-4332
P.O. Box 8693 UGl Gas
Philadslphla, PA 18101
PECO Energy 1-800-494-4000 2525 North 12th Street
Duguesne Light Reading, PA 19605

411 Seventh Avenus (6-1)
Pittsburgh, PA 15219

Duguesne Light 1-412-393-7100
PPL Etectric Utilities

827 Hausman Road

Allentown, PA 18104
1-800-342-5775

Met-Ed/Paneloc
P.Q. Box 3687
Akron, OH 44309
1-800-545-7741

Wast Penn Power
P.C. Box 3616
Akron, Ohio 44309
1-800-686-0021

Phone: 1-800-809-4844

Natlonal Fuel Gas Distributian
8363 Maln Stroet
Wiliamsville, NY 14221
Phone: 1-800-365-3234

Public Lility Comemission (PUC)
P.O. Box 3265

Hamisburg, PA 17105-3265

Elgctric Compelition Holline Number:
1-800-892-7380

Universal Sarwoe Proglam Your EDC has

who ars on &
Tmited or fixad i maame to assist them with utllity
bifls. Contact your EDC at: the phone numbgr
listed above for your EDC.
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() madjorenergy

let «o« work for you.

RESPOND<POWER

SALES AGREEMENT www.majorenergy.com

www.respondpower.com
I RESPONDPOWER, LLCH

ST Licii b v Mt SRR IOR ENERGY. SERVICES, LLC: %
2,100 Dutch Hill Réad, Suite 230, Oiangeburg, NY,10962 | [l 100 Dutch Hill Road, Suite 230, Orangebiirg, N
s 0-B777973-7763, ¢ fax: (347):27470890 % 5y 2y [l i | 11888:62556760 0., fak: (347)'274:0890

werame LI T T T T 11 L LT L] e L1 L L1 T L]

3 Residentlal O Commercial Service Type: O Electricity O Gas {0 Both Best Time to Call:

frecwric Accouncor-Cuseomernumbers ||| | | 1 | | [ [P T [T T TTTT[]
Granccounenumpers| | | | [ | [ LTI T T[]

rsame ] ] L L L L LT LTI ] Jvasemamel L L LT

Commercmy LL T TTTTTTITTITTITN] roe| ||

comomeragaress | | | | | [ [ [T T TTTTLTTTTTTIT{]

G LI TTTTTTTTITTITTITTTT] seel[] z[TTTT]

Telephonc:D:D_! I | I‘I | l I WorkPhone:I LI J‘I | l |"| | l

e | | [ LTI T TPTT I PIT L ET T ]
el EEREEENEEES

RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The Initial cerm of this agreement is: The initial term of this agreement is:
O VARIABLE (7 FIXED RATE O VARIABLE O FIXED RATE
The price for electricity Is per kwh fixed rate. The price for gas Is per Therm fixed rate.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
€16 months O )2 manths O 24 months D & months O 12 months (J 24 months

1) | understand that the Energy Consultant is representing Respond Power, LL.C and Major Energy Services LLC and is not from my local
utility company.

2) My local Electric utility company is: (0 PECO Energy ) Duguesne Light O PPL Blectric Utlliles (3 Met-Ed () Penclec (JWPP [ PP
My local Gas utility company is: O PECO Energy (J Columbla Gas of Pennsylvania (J UGI Gas O National Fuel Gas of Pennsylvania

3} | understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to
deliver my electric and/or gas. read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5} | will continue to receive one bill from my local utility company.

6) | have received a copy of the Terms and Conditions.

7) bunderstand that choosing a supplier may affect government assistance programs.

Relationship to

Print N A t Holder:
Customer Signature: Date:
~ PROUD CORPORATE SPONSOR: a1
TPV Confirmation #: i MG‘X:S I.emonada St&nd% i
I I I l I I I | f I | | [ | I J {J  FOUNDATION FOR CHILDHOOD CANCER [ '™
NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property
traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be retumed within
10 business days following recelpt by the seller of your cancefiation notice, and any security interest arlsing out of the transaction will be
cancelled. if you cancel, you must make available to the seller at (ow residence, in substantially as good condltion as when received, any
goods delivered 10 you under this contract or sale; or you may, if you wish, comply with the instructions of the seller regarding the retum
shipment of the goods at the seller’s expense and risk. If you do make the goods available to the seller and the seller does not pick them
up within twenty days of the date of your notice of canceflation, you may retain or dispose of the goods withaut any further obligation. If
ou fail to make the goods available to the sefler, or if you agree to ratum the goods to the seller and fail to do so, ou remaln liable
Yor riormance of ail obligations under the contract. To cancel this transaction, mail or deliver a signed and dated copy of this cancelfation
notice or any other written notice to seller; Majer Energy Services, LLC, 100 Dutch Hili Rd., Suite 230, Orangeburg, NY 10862 or
tax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Date of Transaction Uiy Account Number Teiephone Nunber

1 heraby cancel this C1i¢
Dele fov Notica of Cancolation Oaio Buyer’s Sgnaturo

ect tetor fon Wiignt of I Besiess zy Kibeeng

§Vi3jon Energy,Servicess LLCE 100 OUtChIHill Raadr siiitéi23

¥ Orangebiirg N Y310962%(888) 62516760 2ifaX: (347)274:0890K




Background
Respond Power is Gcensed bvlm Ponnsyivania Public Utkity Commission to offar and supply
olactricty In Ponnayivania. Our PUC Bconse number [s A-2010-2183898

Mzjor Energy is by the P ia Public iy C 10 offer ond supply
natural gas in Ponnawwa. Our PUC flcanse numbor ks A-2000-2118836

We sot the commodity prices awmmnmuyoupay.mmbkumycmmwn
regulates distribution prices and senvice:
nworw—mmmlmmmmmmwmmwamm
business day after raceiving ths disclosure by conlacting: Respond Power for Electricity at
1-877-873-7783; Major Ensrgy for Gas ot 1-888-825-6760; or in wriling at e sddress lisled

Osfinitions
Basic Chargay

(™
Commodity Charges — The chargss for tha natural gas product which ka acid cithe it cutic
oot or dekatherms.

Distribinion Charges — Ths charges for the dafivery ol natural gas from tha ¢ity gate to tha
ConsLEnef.

Elnctric
Commodity Charges - Tha chasges lor the elecisicity which is soki which wii be bilted In
Kilowatt Hours (Wh).

Gensration Charge ~ Charge lor production ol etectricity.

Yranamission Chargs — Charge tor moving high vongo electrichy Iom & generation lacliy ©
ths distribulion lines of an sioctric distribution comp

Torma of Service
1. Basic Service Prices. ltemize Basic Services you ore bifing for and thelr prices.

Gas

Variabks Rata, Your price may vary from month to month. Thda rats i sst by Major Energy end
reflacts thelr ‘wwmammmamm
of the last 3 days pricr to Settts, pipaling Y ttom tho p area (usualy the
Gull of Mexico), natural gas Y0kt or tho intersiate and iocal distribution pipslines (loxses’),
extimatad siate tmtos, and Ay other costs that Major ensrgy Incurs 1o deliver yous ratural gas
10 your Natural Gas Utiny’s “CRy Gate’ (where thry raceive the gas). For thek services, Major
Energy adds a profh margin to the ges and Majes Energy’s goal ssch and every month is 1o
umwmnuwmﬂhwmmwummmmwwmm
gas from your locet ullly duato and conditione, Mejor
Ewmmmmmmummmﬂluomumdwﬂ
wxchuds P salogtax, ¥

Fixed Rate. Thiz s 3 rate that doss not change over a Bxad period of time. Major Energy offers
most lerms are efher lor 6, 12 or 24 montha
waEww-ﬂhﬂmluipumhtmmhnme\mﬂmeu
Digtritastion Company {Mcl, Ccf of tharma). The Fixed Fats may Include estimatad totz! stato
taxes but Pennayivania ssies tax, I

Elgctrie

Variabie Aste. Your price may vary lrom month 1o month. This tate b sot by Respond Powes
Generafion Chazga a3 reflleciad by the PiM Day-Ahesad Market, inctalted

paid had your purchasad your pows¢ from your locs! utility company,
llum-ﬂunnwm mmmmmy-mmmnmwmmm
80 £avings. C: exclude sales e, ¥
mmrmhummmmmm-wwdmnumm
aftors vazious of ime for Fixsd Rates. Typically, most wrms are silher for 8, 1209 24

Program, your fixed rate wilbe __| p.rmlumomnmmm

zwmuw-uummmmmpwcmﬂymsshm
straet address trom Respond Power andior Mejor Energy (collectively and/or individually

uhmmum-mmnmmm-mmmmwosm

Company, {(hersinafier LDC™) and witll continue jar 12 months (Unisss stated otherwise on

# Fixad Prica desl). [! this Agraement Is for a fsd rato and no new fixad rate fa wet, than

this Wil re-new for ive 12 month periods under a Variable Rate urdess it

hmmam«m’osmmmemummmmumthwnmﬂuMﬂa

Energy by mall o7 phone st least 45 cays prior & the 12 month anniversary of the contract date.

It this Agresmen is kor & Vasiabie Rate, then hhis Agreemsnt will also re-now for successive

12 month periods under a Variabie Rats uniess 2 b canceliod pursuent to Section 4 below or

customer natfles Respond Pawer and/or Major Enorgy try mail or phone at least 45 days prior

1o the 12 month anniversary of the coniract dote.

a.Pmm.o,FcnwsxuwmlmagummhunMNh.ywmrﬂml
during the duration of the Fixed Rats zgreamert, if cusiomes cancels Fixod Rate sgresment
dwing the Fixed Fiate term, then Rospond Power will assess a parmally of 2¢ por kWh muliiptad
by the amourt of kWh ramalning lor the duration undsar tha Fixed Rate agreemant and/or Major
Energy will asass a penalty of 20¢ per tharm multiptied by the amouni of thorma ramaining for
the dirxtion under the Fixed Rate agresmant. Thia Fes will bo dus SO days zfler cancelation
of contract. Thern is NO cancollation tae lor Standgrd Offter Progrems. For fixed price service,
unieas otherwise agroed in wiiting, il usage (n any month exceeds the lkvel of usage in the
same monih In the pravious yezr ("Sasa Laad™) by ten parcent or more, the Customer wil
ba charged a variabia price for Al usago in excess of the Bexe Load and the fxad prics for
usage up to the Basa Loxd. If the usaga In 2y mondh lails by ten percent o more below the
Base Load, the Custones will be charged the fed prics for all usege and shall be charged
Tar hadging, cash out costs, sstitsmant or batancing costs ralated 1 the pasitve differonce
ImweenmsBuowwmumdmwmmnmmnhamwmmwhme
or fin ol G {as by Mzjor ot ks dincretion) or ¥
Cusiomer fads to meet ita under this pay or post any required security
deposit, mmmwwmwmmhmb:w. Major may terminats thia
Agraement,
4,C G carcels this egreament. thon Customer is able for
Customes

ummmm«wmnmmm returny to the LOC or
009 Y0 ancthes suppler. There are no canceistion feea for Variable Rate customers.

MCmbmurnnwicolmsmtohlvmthymaneunmnlmn::ymnma

Exhibit KLB-6

5. Agrecmon! Exnm!lotvcmnguln'l’erm. 1t you heve a fixad term agreamant with us and

ap 0 P date of wo Yo change our lorms of sarvice In
2y type of agrosmanl, you may recelve writtan nolification trom us In sach of your st ves
mm:wmanwmmmepMWGoMquﬁm
date of the sifeciive date of the gos. Wa will expialn your options 10 you in thase
(e sdvance notlications.

8. Dispute Procedures. Contact us with any questions cancarning our terms of servica. You
may cali the PUC If you &re nol satisfiad afler discussing your larms with ug.

7. Assignment. Custamar msy nol 8ssign Rs i in and deisgats ity under
this withowt the express wilion consent of Bum?m:muajoc Enesgy.
Altiletos may un. tranatar, pladge, or lulgnlhc.oeounb. rgvenues, or procecds hereof, in

may asgign this Agreement ta another anergy
Wmmuwhswm«oﬂmuﬂiyum by the Pennsylvanis PUC.

8. Refund Pollcy. Aa the liad under ihis A Is und and
consumad by Customer upon dekvery, it i not practicat to return the product subject thia
Agreement, and therefors refundia with respoct to the commotkty &7 Nt provided.

4. Thile, Customer snc Rexpond Poweor and/or Major Enargy agres thet t2is to, control of, and
rizk of oss to the aleciricity mnd gax suppliod by Afliatsa under t¥s Agrasment wil tronsfer
from Alfiiater to Customer af the Szies Polni(s), Afiifates wil indemndly and hald hasmines
Cusiomer from all taxes, royaliss, leas or other charges incurred defore tilie passes with
rospect 1 the electricity provided heveunder.

10. ™s ) g any form and sp

writlen makes up the entire A\ G 2nd Ry vammpl
mm»mmmuummmmm-wmw

in this Agreemant. and Affflates a2 other @xpross of impllad,

mmmwmuamm

::”Fm Majcure. Amn;:.:m eommudaly feasorable -mnm;“m
ot
mdgumc:um thumwmmdmmddmrﬁru
Majsire Evonis”) may result In ntarnptions in service. Affftates wi not be fabla for any such
intaruptions caused by a Force Majeure Event, and Affiates are not and shal) hot be Batde tor
WMWF«@M&MEWMFWMM&MMWQMMM
fire, fiood, storm, war, civil acts of any
mmmmmm. requirad maintanance work, m%mmw

ity system, try the Electric oz Gas
{Inchuding, but not imltexd Lo, & tacilly outago on Ra electric distribution Enes), changes in
aws, rulos, o reg! ol any g or any other cause bayond
Powar'y endior Major Enargy’s

1zmmmmn¢yhmam«mwammw
diract

13. Chatte of Lews. Venus kor any lawsuft brought to anforce any term or condtion of thia

mmnwnwmmwmrmolmnmm»mmsmupmm
Wmmmmmmumnummhma

Pannsyvania without regard to the appication of ka conflicts of kaw principlos.

xwlmqmmmmww is sudjoct 10 present and utute legistation, ordars,
»a,

wmmommwwmmmmm It t some Ruturs dats thers is
2 changs n any law, nis, mm,mmaw (Reguiatory
Changs") which impacts any term, condition or p g, but not
Emited fo prics, MmmmmeaWcmmmmwmmw
:‘mmmm Rapusiatory Changa by providing 5 days’ written notks of such madifnication to

-800-605-4844, NMFNGndeiM‘lm. FPL
1-800-342-5773, PenalocAdet-£d 1-888-544-4877, Duquesne Light 1-238-383-7000.

1€. Parties Bound. This Agroemaent & binding upan the pastiss hareto and their respoctive
auccegsors and legal assigna.

7. Blifing and Payment. You will receive ons bil from your utiity, which will inckeds ou
chrrgoes as well as your utity charges. The ades of the ity will apply t0 the biling and
coflection of monies owad. You must make paymen directly 10 and 10 the arder ol your utiiy,
lor both Wity bansportation charges and our gnergy churges, Past-dus charges may Incur 8
izto fos of 1.5% per manih or the Inlzrest rate posted in your uilly's taril. f you faR to remt
paymant whan due or If you brasch any of the othar terms sd conditfons ol the Agreamant,
Mﬁnmtﬁmbwmrmduwmm we hava the right to ternminate the

in wholo or with respect to any ) coverod by tho
upon 46 days’ wrllmnotbquovlded»myoudammmmmoremwmspu&m
1ha! caused the tsrmination within the 45-day period.

18. Emal. Providing amaii address

inthe

of G

manthiy e-nawsletier.
18, Contact information.
Respond Power, ULC Ponn Powor
100 Duich Hifl Rd., Suidte 230 P.Q. Box 3887
Orangeburg NY 10962 Alron, OH 44309
1-877-8-REBPND (1-877-973-7763) 1-800-720-3600
wew.res| .com
ponCRINIr Gas Distidwrion Company {GDC) and
Major Enargy, LLC Providar of Lasi Rasort

PECO ENERGY
2301 Merkat Birast

100 Dutch Hik Rd., Suite 230
Orangsburg NY 10062

1-888-MAJOR-60 (1-888-825-8780) Philadeiphia, PA 10101
NAWW.ITIRJOTETIe T OO PECOC Energy 1
Columbiz Ges of Peansylvania

Eactric Distritxrtion CQmpmy (ECC) and
Re

foe any othet reason, this wil void the contract b

Power andfior Major Energy, mwmmmwswmmmm
contracd. In thia svent, I customar was being sarved by Respond Power of Mejr Ensegy undar
5 Foced Flate plan, customer will st be Jlablo for the Fxad Rate penaty 33 expiained above In
Number 3.

If, due 1o signé h inthe o tha & alaciric or nawral
gummmumymmmummmwmnmmmmm

of Major Energy’s abiilty io supply natural gas in Pennsylvania, k becomes na tonger feasible
ar practical for Aespond Powet o supply alectricity or Majos Enargy to supply natursl gas in
ﬁnm&mdmbmhm@umd@hmmguwmmmw
Power andiy Major Energy wil notily you of (his tact In wiking and wil advise you of your
avallabla choicez. No penslty tnder Number 3 above will be essasssd in this event.

)l customear moves from one lacation to anathee, oven it the movo la within your currant kca)
ullity company's sarvice teritory, this egroement s cancetied and there ars no ponaliiss or
eerly cancollation faos.

PECQ ENERGY Canonsburg, PA 15317
2301 Mariat Swoet Phone Number: (888) 4604332
P.O. Bax 8699
Philadelphia, PA 18101 ;’gser::nh 12t Sueat
PECO Energy 1-800-494-4000 2026 Non
Ouquesne Light Reading, PA 19605
441 Severth Averus {6-1) Phone: 1-B00-800-4844
Pitsburgh, PA 16219
Dua Light 1-412-393-7100 Natlonal Fusl Gas Distribution
6363 Main Street
PPL Blectric Utlitiey Wilamsvillo, NY 14221
827 Hausmen Rod Phons: 1-800-365-2234
Altontown, PA 18104
1.800-342-5775 Public Utility Commission (PUC)
P.O. Box 3285
Met-EdPenclec Harrisburg, PA 17105-3265
P.O, Box 3687 Elsctric Hatline Nurviber:
Akron, OH 44309 1-800-62-7330
1-800-545-7741 ]
Universal Sarvice Program: Yow EDG hes
West Pean Power programe avadabia to customens who an on
PO. Box 36815 & kmited or fixad incoma fo assist them with
Alron, Onio 44309 uliilty bifs. Contazt your EOC at: the phone
1-B00-636-0023 number iisted above lor your EDC.
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RESPOND<PP OWER {rymajerenergy

ATERTDITED
T UUSIAESY

www.majorenergy.com
i v RESP R 'MAJOR ENERGY SERVICES, LLCs =10
Dutch'Hill Road, Suite 230, Orangebirrg; NY utch Hill | Suite 23

V- 1.877-973-7763 ¢, fax:(347):274-0890 .. 4 5 1188862516760« fax: (347) 274:0890,

el LLIT L LLTTTL)  acmellILITIT1]

www.respondpower.com

S L RESPOND POWER, LLC:! 537

S N B . v

0 h Hill Road; Suite 230, Orangebirg, NY.j0962 ¢

0 Residential (O Commercial Service Type: 0 Electricity O Gas (J Both Best Time to Cali:
Electric Account or Customer Number: I } I I ] _[ ! I [ | | I I | I I I l l r ]
Gas Account Number: | [ r I ] I I l l I ] l l l l

Fschame: | | | | [ [ [ [ [T T[T 1 |oosename ] 111 HEREN
Commeiar L L T T T TTTJTTTTTTT] i | HEREN
cwomerngerss| | | [ [ [ | [T T LTI TTTTTTT]OTFTTT]]
o LT T LTI TTTTTITTTITTTT ] swel T 1 z[ITTT]
tegpone| | | J=[ [ ] =L [T 11  wewmenel | | J=L I [ J-{TT]]
ema ] | L[ LT LTI PT LT P T LT

1) | understand that the Energy Consuhant Is representing CONTRACT SUMMARY
Respond Power, LLC and Major Energy Services LLC Eiectric 8 Gas Major Enargy/Respond Power, 888-625-6760
and is not from my local utility company. . IOIBSIGY.COM O TOEP com
m utiliey co Y Informaton M.nimEm_r!_ym. pond Powes are responsible lor Hon charges.
2) My local Efactric utility company is: Price Structure ) Fixad
(3 PECO Energy O Duquesne Light (J PPL Electric Utilities 0 variabie. Rate will vary monthly and notification will 58 on your bil. There
are no fangosicalings on price. Variable rate retiects commodity cost 8s
OMerEd (] Penelec OWPP OPP . by the NYMEX, Charge es oy the P Day-
My local Gas udlity company is: Aheed Market, Instatied Gapaclty, pipeitna transpertation from the
U?ECOEmry M) Columbia Gas of Pennsylvank areq, lost on the systom, naiwel gas lost on the
and local pip state taxes, and ary
O UGI Gas (] Nadonal Fuel Gas of Pennsyivania other costs and profR Mcuired to delivar your commmodity to your UKy,
3) | understand that by choosing Respond Power and/or Major Generation/Supply Price t'DJTh. price lor ity is per kwh, suppled by Respond Power.
Energy as my alectric and/or gas supplier, my local utility will e m::m:‘w“mw B Mhml:yr:mma o
continuc to deliver my electric and/or gas, cead my meter, bil | gauings gerten changa and we do not guarantas that you will ses m..w pros
me and respond to gas leaks and/or electric outages or any Contract Start Date The fiest of Becond moler read dats afor Uty approval
other emergency. Gontract Teerdangth | O monthy 6 monms 312 monits (324 montha
, i Gancellation/Early NO X teos lor Variable rals Fixed rale
4) | am over |18 |nd.:h: account holder, :poufe'o the aceount o o P mastpoy 8 tes 0f 2¢ pot KW m d by e WD
halder, er authorized to make account decisions. remaining for the duration under The Fixed Rats agreement andiior 20¢ per
- tharm muitiplled by the amount of therms remalning for the duration under
5) | will continua to receive ane bill from my lecal utility company. the Fixed Rate agieament, based on historical usages.
€)1 v recavd a copy of th Terms 30 Canitions. P e . o o i o o™

priot 10 the expiration ol this terrn with Informaticn on your opiiona.
Local Uity Information | Pleass soe section 19 of the tor |nk on your
utiity.

7) ) understand that choosing a supplier may affect government
assisance programs.

Relationship to

Print Name: Account Holder:
Customer Signature: Date:

¥ Solving
TPV Confirmation #: R g?‘s‘;er
LIITTITTIT I IT] v i s o g 5

NOTICE OF CANCELLATION-

You may cancel this transaction, without any penaity or obligation, within three business days of the above date. If you cancel, any property
traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be retumed within
10 husiness days following receipt by the selier of your cancellation nolice, and any security interest arising out of the transaction will be
cancelled. !f you cancel, you must make available to the seller at your residence, in substantially as good conditlon as when received, any
goods deliverad to you under this contract or sale; or you may, if you wish, comply with the instructions of the seller regarding the retumn
shipment of the goods at the seller’s expense and risk. If you do make the goods available 1o the seller and the seller does not pick them
up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without any further obligation. If
rou fail to make the ?oods available to the seller, or if you agree to return the goads to the seiler and fall to do so, then You remain liable
or performance of all obligations under the contract. To cancel this transaction, mail or defiver a signed and dated copy of this cancellation
notice of any other writlen notice to seller: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10362 or
fax it to 347.274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Dare of Transectian trdity Account Number Telephone Number

1 hereby cancel this
Dala for Natico of Cancellation Dats Buysr's Signature
ot duter o mkloyar of S bumivest dy rming Fasacion)

BMi3jOLEnargy, Services LLC 100, DUtEHI Road)STit

FaX:(347)27250890%

L



Background

Puower s licenand by the Pennsylvanta Public Ulllty Commisgion to offer and kupply
lacirlcity In Panngylvania. Our PUC ficenss number s A-2010-2163888
Major Engrgy I | by ths f yh Public U1ty T lsaion Lo offer and supply
natural gas in Pannsytvania Oue PUC licanss number is A-2009-2118838

Wa zat ihs commodiy prices and charges that you pay. The Public Uity Commission
roguintes distribution Prices and services.

Right ol Rezcizsion mmmrmwnmmmmnmumm
business doy aher g this by foe Electriciy at
1-877-873-7753; Major Enugyluﬂu at 1-888-825-8750; ovlnmklng nme addrena Ieted
below.

Detialtions.
Baslc Charges

(<7
CommodRy Chargss — The charges for the nztural gas product which Is sold eXher in cubic
loet of deicathermna.

Distribution Changes — The chargos for the deBvery of natural gas from the cy gats to the
CONSUMSS.

Elsctric
Commaodty Chargen - Tha cherges far tha alectrichy which is scid which witl be biled in
Kilowstt Hours (KWh).

Goneration Charge ~ Charge for production of eleciricly.-

Yransmisxion Charge — cwhmmnwﬁmcbmwmarwmmmh
tha distribution ines of an slectric: distribution

Terms of Sorvice
1. Basic Service Pricos, hemize Basic Sanvices you am biling for and their prices.

Gns

mmm:gummmmwmmmhmwmpmmm
rollocts their cost of gas as wmmuﬂhday“MGmW
amwsmwumm up from the pr lon area {usualy the
Guil of Mexico), ratural gas lost on the and focal on P Mosaes?,

astimated stats taxes, end eny other costa that Major eneegy incurs 10 doBvar your natural gas
1o your Natural Gas UURY's “CRy Gata™ (whota thoy receive the gas). For thak sarvices, Major
Energy adtia a profk margin 1o the gas and Major Energy's gost each ard svory month i to

dolvor your gas at e prica that is losa than what you would have paid had your purchased your
gan from your jocal utlity dus to markat fluctuations end conditions, Major
mwmmzmmgmeomymnmmmeuwmcmmmwm
exciude Pannsylvania sales tax, [ applicabla.

Fixed Rate. This ks a rete that does not change over & fixad period of tme. Majer Energy olfens
various lengths of timo for Fixad Rates. Typically, most terms sre aither for 8, 12 or 24 months
and Mzjor Enargy will bil you & unk price using the eame unity as your current Natural Gas

mwmw«m;mmmmmemwm
(axas b F

Eloctrio

Varisbie Rate. Your price may vary from month jo month, This rate i st by Respond Power
and reftacls thalr Ganoration Charge aa refloctad by the PUM Day-Ahsad Marke), Installod

eech and every month i3 10 delver your power at a price thai is iess than whal you wauld have
pakt had your purchased your power from your local uRy company, however, dua o markst
llmwmnmdmumbm. mmwmmmmmmmw
Commodlty chargas exciude Py yh tax, ¥

Fixod Rate. This s o rate that coes not change over a fixad peried of tima. Respond Power
oltors various jengths of time for Fixed Rates. Typically, most terms are elher for 8, 12 or 24
months and Asspond Powar will bill you & unil price using the sarme unity &4 your cursnt
MWMMM}M memimmwmm
bt tax, you signad up Brough a Standard Offer
F"mn.mmwrmﬂbo__wmtammum

Agrooment and Renowal Terms. You will buy your eleciricity end/os gas lor your
listad street addresk rom Respond Fower end/or Major Energy (calisctively andior
25 the case may ba herealtar "Affiates®) beginning on a dats sel by your Local Distrbution
Compary, {haminafier ".OC™) and will continue for 12 months (unlass stated otherwise on
a Fbed Price deal). }f this Agraament i for a tixed rala and no nsw fixed rals ja sal, then
this Agreamant will re-new or successive 12 month periods undar a Variable Rate unicss
is cancelled pursusnd to Section 4 helow or custome! natifies Raspond Power andiar Major
Energy ry mall o7 phone &t 1aast 45 days prior 1o the 12 month anniversary of the contract data.
It this Agresment |a for @ Variabls Rate, then this Agreement will also re-now [or successive
12 month periods under a Vartable Ratoe uniess R is cancolsd pursuant 1o Seclion 4 below or
mwmﬂmwmm%&mwMumahmﬁdmw
to the {2 month anmiversary of the contract dets.

a.Pommu.memlbmllmwumhbuwm.wumwml
duting the duration ol the Fixad Rata agresment. if customer cancels Fixed Rats .&h

duning tho Fixed Rate tarm, then Respond Powat will 833053 & penalty ¢ 2¢ per kWh multiplied
by the amount of KWh remalining 1os the duration under e Fixad Rate egreamsnt andior Major
Energy ol assess a penaly ol 20¢ per therm muftiplied by the amousnt of therma remaining for
tha duration under tha Fomd Reto agresmant. This Fes will bo dus 30 days aftsr cancelation
of candracd. Thare is NO oo for Qtter Pr For fixed prics service,
uniess otharwiss egreed in writing, I uaage in any month sxceeds the ievel of uzage in the
Ao month in the provious yser {Base Load™) by ton porcent or more, the Customer wit

e charged a vartable prica for a8 usags in excass of the Basa Load an the ftxed price for
usage up io the Suse Load. ¥ the usags in any month falts by ten percent or mora below the
Basge Leaad, the Customer will be charged tha fixod price for afl usage and thall be chargad

for hedging, cash oul costs, settlemant o balancing costs related to the pasitive difference
between ths Base Load and actual cansumgion. if thera is a eatoriad adversa change I the
husiness of financlal condlion of Custarmar {as detarmined by Makr at ks discretion) or if
Customar falls 1o mast ks obligriions undar this Agrasment or pay or post any reguired security
deposd, then, ih addition 10 any other remadies that i may have, Major mey tevminaie (his
Agresment,

4.€ [{» cancels this agreement, than Customer ia dxbls for

alﬂespondFcnudodﬂcu“apEmmyw:MumﬂOusbmvmhmwmoLDCu
goes 10 another supplor. There are no cancaliatron fees lor Variabie Rata custamers.

It Customar's electrk: or gas sorvice i srminalted by the LDC for reasona of non-paymanl or
tor any other reason, this will sulomaticatly vold ths contract batwaan Custiamar and Respand
Power end/or Major Enargy, and Respond Powar and/or Make Energy will also oencel the
contrect. In this avenl, il customsr was being sarved by Rospond Pewer or Major Engrgy under
a Fixed Rate plan, customar will still ba flabls tor tho Fixed Rate penalty s explained abave in
Nutmber 3.
¥, due 10 si gos In the of the Hatod f alaclric o nahsrel
gumulumyoﬂvwmvdnwlommPm'aabﬂyhsw}yow
Mazjor Enargy's abilRy to supply natural gas in Pornisyivanis, & becomee no longer feasible
upmlwﬂnMthmwmnuMwsnuwmwwumn
Pennsyhvania and must laave the market as e elottric or natured gas supgpifer, then Respand
Powor andior Major Enecgy wil notify you of this lact in weiting and will acviss you of your
avaflatle choices. No pensiy undar Number 3 abovo will bo esssesed in this evanl

ft customer moves Irom ane incation 1o ancthar, sven I the mova is within your curront local

wiilly companty's servics leritory. this agreement ks cancollad and Lhora &re np penalties of
sarly cancaliation iees.

5. Agl /Chengo in

s oppr g the expl dﬂmw

our terma of sorvice in

ay type of uonvm youl will recaivo two saparsta wrkian noifications that precete clther the
expiation date or the slective data of the proposed changes. These notifications will explain

your optiona going forward.

0. Dispute Procodures. Contacl us with sny quastions concaming out tenms of service. You
may call the FUC f you are not aiistind after discussing your tsrma with us.
7. Asaignment. Customer may not assign ds interests in and dslegats its oblgations undar

this Agreamant wilhout tha exprezs wrilian cormsent of Respond Power and/or Major Ensegy.
MMMullm Muwmm revenuss, of proceeds heredt, in

mmmmwmmww

with any
xmﬁu.mrwmmmwahuemunmmzodbymmymu

8. Refund Palicy. As the ity

dod under this Ag ]

y used and

mmwcmm«m Rlsmuadhdwmwum:uﬂmlhh
Agroament, and tharsiors rsfunds wilh respect to tha commoxdity ara not providsd,

amwwmmmwmmsmmmommmuwa.w
undar this Agreemsmt wifl trerafer

risk of lose 1o tha slecrichy and gas supptind by AlTiates
trom Affilates to Customa? af the Gulas Pob(s). Atflates wil

and haid harmiess

Indemnity
Customer from all taxes, royafties, lees or cther chasges incured before this passes wih

respact 10 e sieciricity provided hereunder.

L} iorm and epp h

10, Warranty. This

any
writton makes up the sntire Agreament betwaan Clstamer snd Respond Power andAor Mq[or
Enorgy. Affilatas make no reprasaniations wmmn:i.u othar than thoza mxprassly sol lorth

oxpress or implled,

' thia Agreaman, and Afiates
Including

maerchantabiRty and finess for a particutar use.
1" Foml‘mm-nmhmudﬂynmmumum-bm
supply of

and natural gas It da ot

hatiral ges to Customr, c«unwwwmuumwmmm-rfm
Majeurs Eventa”) may result v interruptions in sarvica, Affillatas wifl not be fiable for any such
interruptions caused by a Forcs Majours Event, and Aiintes aro ot and shal) not be llable foe
dumnnmldbymumewnu mmmmuw-mwaoﬂ

fire, flood, wtorm,

acig of any

work, Inabii2y to accasa the keal

elrikes, labor daputes or e quired

by ths Elactric of Gos Distrbution

utiily systom, non Company
mw.mmmuam&ymmbammlmymn
mmwmmdmmmwmwmamomw

Fowsr's andior Major

12 Liablfity. The remedy In any claim of sult by Customer sgainst Fespond Powar andhr
Major Energy will be solaly Emitact to direct actust damagas of any domages allowed by taw. Al
mmmnmahqwmmmmmuuunuowmd.tnmmm

'whll aRher Roepond Power or Major Enargy o G
Indirect, spacial o punkive damagos. Thoss kmitations apply

be kable for

wihout regard i the causs of any

Habity or damagas. There are no third-party baneficiarios o this Agroemant.
13. Choica of Lews. Verus kr any iawsult brought to enlores asy tarm or congition of this

Penngytvania without regard o the sppication of its conflicts of lew principles.

mqmwmmuubemwmwm orders,

authorty having jurisdiction
over this Agrogment or the services 10 be providad hsreunder. il &i some future date thers ks
a chango in any law, rule, regulation, 1asllf, ICAP markot, or reguiatory structure ("Regudatory
cijnummuumwmmuammmmwlmbmw
10 prion, Major Enorgy and Respond Power shall heve Lhe right to modily this Agreement
&nmmwmamm 15 dayn’ writisn notice of such modificalion to

13. Emargency Servico. in the avent ol en slsctricity or nmguewmom:yum

ntsrruption, contact your ©ocel Elsctric

Natral Gas

Distribution
mmmﬂmamdmwmwmmmm

contagt your

locz! smergency personnel. PECO Energy

1-800-841-4 141, Columbia Gas of PA

1-800-460-4332, UG Lhilkios 1-800-808-4844, National Fuel Bas of PA 1-aoo-«4.-stao, PAL
1-800-342-5775, Pacuiecet-Ed 1-888-544-4877, Duquasns Light 1-838-333.7000.

18. Parties Bound. This Agreemant is binding upon the partiss hareto end thelr respedtive

successars and lagal

17. Bitling and Payment. You wid receive ons bi from your utlity, which will nclude our
msumnumumammmumwwwmnmumw
moniss owed. You must make paymsnt directly 10 and o the ordes of your utiRy,

wmm

charges and our enargy charges. Pasi-duo chargoa may Incur 8

transportation
[=te fos of 1.5% per month ar tha Interost rato posted in your utllty's tardl. If you {a to tamnt
payment whon due or il you broach any of the other tarms and condiions of the Agresment,
then, In addition o any othot romedias we may have, we hava tha fight o tarminala the
Agroament, In wholn or with reapect to any garticedar sccount(s) covered by the Agreemont,
probism

wﬁ ‘ wrkten notics, provided that you do nol maks paymant or correct tha
the termination within ths 45-day pariod.
18. Email Providing small address olC 1 3 f Inthe
rmonthly o-newsietter,
19. Contact Information.
Raspond Power, LLC Penn Powsr
100 Dutch Hill Rdl,, Sulte 230 P.O. Bax 3687
Orangaburg NY 10962 Akron, OH 44309
1-877-9-ARESPND (1-877-973-7763) 1-800-720-3600

www.respondpower.com

Crengebirg NY 106962
1-886-MAJOR-60 {1-889-825-6760)
WA B JOreNergy.com

Elsctric Distribution campmv {EDG) and
Provider of Lasi Rez
PECO ENERGY

Philsdaiphia, PA 18101
FECO Enorgy 1-500-434-4060

Duguesn Lipht

41t Soventh Avenua (8-1)
Pitisbuegh, PA 15218

Ouqguesne Light 1-412-393-7100

PPL Blaciric Utilitles
827 Mausman Road
Altaniown, PA 18104
1-800-342-6775

Me1-Ed/Pensioc
P.C. Bor 3687
Akron, OH 44308
1-800-548-7741

West Ponn Power
RO, Box 3815
Alron, Chlo 44308
1-800-686-0021

Gas Distribution Company (GDC) and
Provider of Last Resort:

PECO ENERGY

2301 Markst Stest

Phiadelphia, PA 18101

PECO Enorpy 1-800-494~4000

Columbla Gas of Pennsytvania
501 Tachnology Drive
Canansburg, PA 15317

Phons Number: {888) 460-4332

UGI Gas

2525 North 12th Straet
Suila 360

Readng, PA 19605
Fhone: 1-B00-609-4844

National Fual Gas Distribution
8363 Maln Strast
Witllamavile, NY 14221
Phone: 1-800-385-3234

Public Uity Gommission (PUC)
P.Q. Box 3285

Harisburg, PA 17105-9285

Elactric Competiion Hotling Numbar:
1-800-862-7380

Univorsal Sorvice Program. Yo EDC has
programs available to customors who are on
& limitod or fixed kicome io 2s8ist thoen with
utilty bits. Contact your EDC gf: the phone
numbst fsiod cbove for yowr EDC.

0 Exhibit KLB-6

tn Terms. ¥ you have a fixad torm contract with us and R
we ® change
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{rd'majorenergy

nd DOORTO DOOR SALES AGREEMENT

mename L LT T T T L] agemcoce | | [ P [ [ TT]

O Residentlat O Commercial Service Type: O Electricity €1 Gas T3 Both Best Time to Call:

Etecoic accoumtor CassomerNomber:_ 1 | | | | | [ [ [ T LT ET TP 1]}

Guaccomenumeer: | | | [ T LT T T TTTTT]
rsehamee L ] | | | [T I LT DT T T Jssename L L LT T T TTTTIT]]
Commery L LT TTTTTTTITTTTT] el [ LT []]
coemorngeress | [ [ LT TTTTIITETTILETTTTTI T TTT]
coe LI LTI T TTTTTTITTITITTT smel I z[ITTTT]
weshone| | 1 J=L T T 1-CT T 1] weweene L LI TI-L 1 TT]
e | [ L] I T TTTTTTTTTITIITITTITITTTT]

RESPOND POWER - ELECTRIC: MAJOR ENERGY - ELECTRIC:
The initial term of this agreement is: The initial term of this agreement is:
O VARIABLE (3 FIXED RATE O VARIABLE O FIXED RATE
The price for electridtyis — . per kwh, Thepriccforgasis _________ perTherm.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
O Monthly 6 months O 12 months {J 24 months (3 Monthly O 6 months O 12 months O 24 months
1) | tnderstand chat the Energy Consultant is rep 2 Respond Power, LLC and Major Enesgy Sarvices LLC end iz not from my lncal wility compary.
2) My focal Electric utility company is: 71 PECO Energy 71 Duquesne Light ) PPL Blectric Utlitles 1) Met-Ed 3 Penelec TTWPP I PP
My loca! Gas vtility company is: £ PECO Energy " Columbia Gas of Pennsylvania T UGI Gas N i Fuel Gas of P lvani

3) | undarstand that by choosing Respond Power and/or Major Energy as my electric and/or gas suppllar, my local utility will continue to deftver my elecuric and/or gas, read my
meter, bill me and respond to gas leaks andior electric owtages or any other emergency.

4} { am avar 18 and the account holder, spouse of the account halder, or authorized to make account decisions.

5} | will continue to receive one bill from my local wiilicy company.

6) | have received. read and understand the Terms and Conditions.

7)1 understand thax choosing a supplier may affect government assistance programs.

8) ) have recelvad, read and understand the Contract Summary.

Print Name: Customer Signature:

avery kid deasrver to grow «p

Data:

NOTICE OF CANCELLATION

You may cance! this transaction, without any penalty or obligation, within three business days of the abave date. If you cancel, any property
traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be retumed within
10 business days following receipt by the selier of your cancellation notice, and any security interest arising out of the transaction will be
canceiled. if you cancel, you must make available to the seller at your residence, in substantially as good condition as when received, any
goods delivered to you under this contract or sale; or you may, if you wish, comply with the instructions of the seller regarding the returmn
shipment of the goods at the seller's expense and risk. if you do make the goods available to the seller and the seller does not pick them
up within twenty days of the date of your notice of cancellation, you may retain or dispose of tha goods without any further obligation. If
you fail to make the goods available to the ssller, or if you agree to return the goeds to the seller and fail to do so, then you remain liable
for perfarmance of all obligations under the contract. To cancel this transaction, mail or deliver a signed and dated copy of this cancellation
nolice or any other writien notice to seller: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10862 or
fax it to 347-274-0690 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE QF TRANSACTION.

Date of Transachon ity Account Number Tolophone Number
1 hareby cancel this

sty for Notice of Canceliation Date Buyer's Signature
it doiar s iktoighs of 1 Dsioss 3y RiCOwing S 0R)

2171(888)625676 024X (347),274;0890K
MERP 12-2-1;




Bachground

Raspond Pownst 13 §consed by tho Pennsytvania Publio Wiility Commission to offer and supply
sloctricity in Pennsyivania. Our PUC Scenso number i A-2010-2163838
Msjor Enaigy Is liconsed by the P Pubic Wility C:

gna in Ponnaylvania. Our PUC tcense number ia A-2009-2118836
w.mlhowmmrymmdmwm:mpay The Publc Utilty Gommission rogulaios
atrbition pricss ond 0MACos.

Right of Rescizzion — You may cancol Ihis sgreemani al any Lme belore midnight aof the (hird
businoss dary alier Ihis disciosuta by conlacting: Respond Power for Elociriolty st 1-877-
973-7783; Mpjor Enargy jor Gas &2 1-888-826-6780; or It wrting &) the addroas Ixad boiow.
Dafinitions

Beasic Charges

Gaa

« offer and supply nansat

Commodity Charges — The charges lor Ihe nature! gas aroduct which is okt aiier in cubkc leat
or dakatherms.

will explan your opSons going

t\lthnat!u:ﬁvodal.:awur P
forward.

8. Diaputs Procedurea. in tha svent of & bilng disputse or a disagraomen! involving Affillsies’
gurvica beroundar, tha partisa will use thair besl ofions to resonve the dapule, Customer should
contact Aflifats by telaphone ar n writing a5 provided. The dizpisie of complalnt may be sbmilied
by alther party al any time 10 tha PUC. If Lhe partisa cannol resalve the disgude within 45 days, okher

party raay roquent cinim by tumpnmumamrgmvma
enjorcesbiliy of this artitrabon Wicuding tha Class Action Walvor) mus! be rusored by
the PUC or arbitrallon. THIS MEANS YOU SHALL NOT HAVE THE RIGHT TO LITIGATE SUCH

BASIS. THIS MEANS YOU MAY NOT JOIN OR CONSOLDATE CLAIMS BN ARBITRATION OR
LITIGATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A CLASS OR IN A PRIVATE
ATTORNEY GENERAL CAPACITY,

7. Asalgnment. mmmwmlmummmmumm
Agreamant without the expsress writtan concant of Respond Powes mmmm
rhay safl, Iranaler, pladgs, or assign the

Distribunion Charges — The charges for the delivery of natural gas from the diy gate 1o th

Elactric

Commodily Charges - The charges for the slectrcty which i 8cid which wil bo bitod in Kiowait
Hours (Wh).

Generation Chasge — Charge for produclion of elsciricty.«

Transmission Chargo — Chargo kor moving high voisne oloolicity from 8 gensration Iacifty 10 the
distribution inos of an slectrc distrfoution company.

Torms of Bervice

1. Basic Service Prices. homize Baskc Senvices you are bifiing for and their pricos.

¥

Variable Rale. Your price mey vasy om manih to month. This rale ia aet by Major Enargy and

reflects lhaic dity cosl of gas &% rofl ‘bylheﬂVMEXund:ynﬂoormawd
nwamww&u.mww mmmmmﬂymem
ol Moxico), tatural gas lost on tho cEgtridti (Mosses?).

mmuwmmmmwmummnmmwmum
Gss Uty *Clly Gate® m-“‘m‘mnw). For thel services, Major Enargy adds a
to

profit margin to the gas and ergy’s goat each and every month la lo dafiver your gas &l
& prica that i¢ lose then whal you would have paid had your purchasad your gas [rom your locsl
utility % dus lo markst fuchuss andmnd&ﬂm.llﬂia&ugymmdmn

800 savings. Thora (9 no Ami 1o tha price and & may by higher
mmmwm-m:‘ o\ wlos lax, If
Fixed Rate. This i a rata hal dows not aver a theod period of Bma. Major Encrgy offors

lengiha of tome lor Fixod Astes. Typlcally, most lorms sre sither for 8, 12 or 24 months and
using the came unity as yous currant Naturad Gas Distribntion

with any tinancing agreemant end muy mmwbmww-n onargy
anrvices or othor enthy S sutharized by the Ponngyivanis PUC.

9. Refund Pollcy As the commodity supplied undst this Agreament |s immaedistaly used snd
Y. R ia not practical to rotum the product sublject this Agresment,

wmnmmmmmnmmmmmmme.

9. Titie. Customer and Asspond Powar andior Major Energy agroe that thia o, control of. end rek ol

oz 1o the alactriclty and gas wwWMWumAgwtwwmmdu

nmunwsun Palnl(lj. Affilales wil & = hold b Cu

lzxese, royaities, Mmmaummhpmmwwum
provided herounder.

10. Warrenty. This Ag! , any form and appdcab

writan maksa up the entire C and ondix

4 and s sxproasly
marchantabilily and fnecs lar a parficular use.

M. Fommeummwmmmmmbmwmmu
natursl gas bt do not ty and nxured gas X

reaut i imenuptions In senice, Afliliates wil not be Hable for eny such imammiions caused by &
Force M Event, and AMetss 870 not end shall not be tor damages camed by Forca
Majsuro Forca Majsire Evonia ghall Inchuds acie of God, fre, Food, slorm, terorism, war,
civil acts o any o wirtkas, lsbor dispulas or problems,
raquired meinionance work, mmnmwmum utilty systam,

by the Eloctrio or Gus Distribution nciuding, but not ilmited to, a fackily oulage on fs

Comeany ()
S1octne distritadion ines), chanpes In iswa, ruiss, or reguiatons of sy governmontal authority o
Gny other cauze beyond Respond Power's andior Major Energy’s contrel,

12. LabliRy. The remedy In any cisim or sl by Customer against Haspond Power end/or Major

withaut regard 1o the cause of any lahikty o
amnuummmmmumm

13. Choloe of Laws. Venuo for any lawsul wunn‘n
thmmmwndlwﬁdﬁyh

Agresmeni shall bo construed undor and sha¥ be ad by the lawa of the Staie of Pannsytvania
without regard \a the applcation of s conflicts of law principles.

cannot aiways guoranios that mmmwmmmnmmommm
% may be hgher than ha WKHy. Commoily charges axciude Fennsylvania saina tax, Il appiicabis.

Fixed Rate. This ia & rate thal dosa nol change over a fued perkod of fime. Rospond Power offers
Typically, most torms are sither for 8, 12 or 24 months and
Distritntion

14, mmmmwbw»mwmwm nues,
o Sy authorly having jurisdiclion over Ihis.
wwwm»uwmw it 8t some kuture date thero is & changs in
any taw, nte, reguiation, N, ICAP market, or reguiaiory structure ("Reguiatory
wwﬂtmmmﬂmmmﬂmw
Pm:hallhmﬁ.dnmto
mwmm'summmmu modfication to

Ormm&
ululn.l-nlcﬂo. lmwwMawmmmmwm-ﬁh
— pes kWh jor the naxt 12 momhs.

2. Lsngth of Agresment and Renewal Terms. You will buy your electzicity and/for gaa (o youwr
slod strowt nddises lom wm«mmjuﬁrww(edbmlym1mwu
mmmyummwm beginning on a dats set by your Locel Distribution Company,
m::uu-mw continug lor 12 months (Undess wmr\ﬁamnmwml.
re-now

pui
fes Enwrgy by mail o phone at isast 45 days
peior 10 the 12 month enniversary of the contract date, |f this Agroomeat b for o Variable Rats, thon
this Agreemoant will Biso re-now kot euccossive 12 month pedods under B Varablo Rate unlesa it is
concollad mb&uhn4hdmwwummﬁﬁummwmw«&umw
Movaho«adluulsdlynptmloma 12 month snniversary of the contract duta.

Feecs ond it your Is for a Fixed Rate, you may not cancel
mmmumwmmummmm
MQNMMhmMMWMmWMW In eddion 1o any
othar chargos, leo 10 tha greater of (&) $500 or (b) 2¢ por
kvmmmwmmmdmlmm'om for tho duration under the Fixed Ralo
agroendm andior Customer shal pay Major Energy in additlon to any cther eppilcable charges, a
cancehation lea w»mmumsm«mmwmmuwwmm
of hharrns remaining for tha duration undar the Fixad Alale agreamant as appilcatie, using the ackual
wohamas recelved by Customer lor the prior 12 manth pertod 2 the vohumes used in defarmining the
astimated amount. Howeover (or ali residentis] customera, he sarty tacmination foe will be capped st
$200. TM:Fu\dlbodnISdaycdrwullﬂmdmmTh“hNOuMa;mkol:
. Husage

porcent
wmuwmwmmmwmmwunmnm“mmnymmhuh
by tan parcant ar mors beiow the Bass Load, the Gusiomer w2 be charped tha fixad prics for all
mwmumwwmmmm settlernent or Balancing costy redotad to
the posilive d¥ersnce batwesn the Base Load and sctual consumption (Trus-up”). The True up wil
be hillad 1o Ihe customar In (ha form of a blendod rate ¢f tho agread upan fixed rate and the Trye-
up valus: for monthe 1-3 on tho 4th bid, for months 4-8 on the 7th biD, tor monthe 7-9 on the 10th
bib, lormmto-“mh?ﬁnhll wlotrmnlh 12 83 2 sgparate Invoice. llih.r‘hcmalcrw
adveres changa in Cu (zs d by Respond or
del|Mdm)orlmuhlommmummamnmmmmyu
Post any requicad socurtty Seposh, then, in aidiion 1o any other remedies that Lt may have, Major
mtmmnmm
[ oancois this agreemoni, then Customar la iabie lor al)
Rnpom Paowaer eloctiic or Major Engegy gas charges unill Gustomer retums ta tho LDG or gosa 1o
anothar auppler. Thare e no cunceliation leea for Vanabia Rele cusiomen.

lmmm«gnmwmhmwwmmcmnmumwuhm
omar rasson, Y¥a ly void he con rnd Raspond Power andior
Major Energy, mwpmmmmmmmmmmmuumm »
customer was baing werved by Respord Powsr or Mejor Energy undar a Fixod Rale plan, customor
wiTt #1l) be Nsbis for the Fixed Rats mlﬂyuexplnimﬂ abovo (n Number 3.

¥, due to sig ch, In tha Antad

15, Service. In the svert of an clocticly or natural gas omergancy or sarvice
wmmammm renc')uxmeumm
mmnmdmmmmmmmm
focs! anmg.myp'm PECO Ensgy 1-800-841-4141, Cotumbia Qs of PA 1W
UGt Utllies 1-800-608-4844, Nations) Fusi Gas of PA 1-800444-3130, PPL 1-800-342-5775,
Penclac/Mat-Ed 1-865-544-4877, Duquesna Lighi 1-888-393-7000.

16, Parties Boundl This Agreament is binding upon tha partes hamsio and Ereis respeciive
succexsors and iegat asxigns.

17. Bitting and Payment. You wil roceive one b Irom your utiRy, which wil inciude our changes
a3 wall &S your Wity charges. The niigs of tha utiity wit appty 1o the biling and colecSon of moniss
ownd. You must make payment tiractly Lo Bnd 1o tha ordar of your Wiy, kor both utity

chargos and our energy charpes, Past-dus charges may incur a tate 100 of 1.5% per morth or the
mmmm.":ﬂrm‘m H yau tal t remit payment when dua or § you breach any
of the other larma condBions of the Agrasment, ihen, in addition 1o any other remediss we
may have, wo have (he right 1o terminats the Agreament, In whole or with respect to any particuias
accour(s) covered by the Agresment, upon 45 days” writlon nofice, provided that you do not make
Pryriant o7 correct the probiam thal caused the termination within tho 45-day period.

18, Emall, Providing email addroas of C ‘. In the monthly
e-newslatior.
19. Contact Information.
Respand Power, LLC Penn Power
100 Dutch Hill Rd., Suita 230 PO, Bex 3607
Qranpeburg NY 10962 Akron, OH 44309
1-877-8-REBPND (1-877-673-7763} 1-800-720-3500
espondpowar.com suommcmow(enclw
Major Enargy, LLC Provider of Last Aasort:
100 Dutch Hilt Rd., Suite 230 PECO ENERGY
Orvangeburg NY 10082 2301 Market Street

1-888-MAJOR-60 {1-888-525-8760) Phledelphia, PA 18101

gnnuMurmmmvmmmeum‘nmmww
Energy’s abiity to supply nalral gas In Penncyivania, 2 becomes na longss foaxibis of practical for
Respond Powor 10 supply electricity or Major Energy to supply nslural gas in Pennsyhania and must
lnmlmnwkunmnmumwuwmnw.mnmmmrmmm
will notity you of Phis fact In writing and will zdvite you of your aviiabie cholces. No panalty under
Numbar 3 above will e 2ssessed i this evenl.

It customer moves krom ona kicalion 10 andthor, oven # tho move Is within your curmm local
mymm:obﬂmmhwwwi:amd’dwdummuomwaﬁuaaw
cencollation fees.

&Aqrnmm&xpdnﬂenmmoln Tarms, It you have a Rued term caniract with vs and R is
g ™o 'Wa proposa 10 chango our 161Ms of sorvice i any type
of confract, ynu will vonelw mo mauie wriiten notificatiana that pracede aithar the oxpiration dale

Www.TAOrBNergy.com PECO Energy 1-800-494-4000
Elgetric Disvibution Compasny {EOC) and Columbia Gas of Pormsyvania
Provider of Last Rosort: 501 Tachnciogy Drive
PECO ENERGY Canonsburg, PA 16317
2301 Market Streat Phone Number: (B88) 460-4332
P.Q. Box B389
Philedaiphia, PA 19101 VG Gas
PECO Energy 1-600-494-4000 2525 North 12th Streot
Suite 380

Duquasna Light Reading, PA 156808
411 Severth Avenug (6-1) Phone: §-BD0-508-4844
Pinsbwgh, PA 15219 |

1-412 7100 National Fusl Gas Distribution
Duaueana Ligh 1-412-363- 5363 Main Strest
PPL Elsciric Ulktles Wililamewils, NY 14221
827+ Road Phons: 1-800-385-3284
Allontown, PA 18104 .
1-800-342-6776 Public Lxitity Commission (PUC)

P.O. Box 32685

Mot-Ed/Penciec. Harrisburg, PA t7105-3266
P.O. Box 3887 Ejecirie Compatlien Hotline Nurrper:
Algon, OH 44308 1-800-892-7380
! 74 Univarsal Service Program: Yow EDC has
Waest Pann Power programs svaZable io customers who o on
£.0. Box 3616 & lrmitad or xed incoma to aseis! them with
Akron, Ohio 44309 whkity bels. Contact your EDC at: the phons
1-800-888-0021 Mumber Fstod abava for your EDC.

n Exhibit KLB-6



Penelec/West Penn Exhibit KLB-6

{rymajorenergy

EEMENT www.majorenergy.com
: g Y MAJOR ENERGY.SERVICES; LLC +*,
e 230, 01 burg, NY 10962 100 Dutci Hill Road, Suite 230, Orangebiirg, NY.1
.fax: (347) 274-0890 . P 1-8B8-625-6760. (347)'274-0890°
AgentName:I ] I I [ I rl ’ I I I AgentCodeI l I I ] [ l I Ll
) Residential O C <ial Service Type: O3 Electricity () Gas 0 Both Best Time to Call:
Electric Account or Customer Number:l I l [ r—[ I l I I l l l I I l l I [ l !
Gas Account Numb I I | I I | | I | I I I l l I ]

frsvamel | | L L LT LTI T [ b asname LT T T T T T ITT]
Commereir LL L [T T LTTTTITTLT] nel [ JTTTTTT]]
coomernsarsss| | | | L LI LI JTTTTITIPTITTTTTTTIT]
e LI TTTTTTTTTTTITTITITTY seel I 2l TTTT]
wephons: [ | | J=[ T T I-LT T 1T  wewmee LT TI-[TT]-[TTT]
w4 {14 LTI PP TTITT

RESPOND POWER — ELECTRIC: MAJOR ENERGY ~ GAS:
The initial term of this agreement is: The initlal term of this agreement Is:
0 VARIABLE (O FIXED RATE OVARIABLE (3 AXED RATE
The price for electricityis . per kwh. The price for gasis e per Therm.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
O Monthly 06 months (3 12 months O 24 months O Monthly 06 months O 12 months (3 24 months
1) | undersand that the Energy C hant is repr g Respond Power, |1.C and Major Energy Services LLC and ts nok from my local uifity company.

2) My local Blactric udlicy company i 71 PECO Energy 01 Duquesne Light T PPL Electric Unititles £ Mes-Ed T Penelec JIWPP O PP
My local Gas utility company is: ) PECO Energy ~1 Columbia Gas of Pennsyivania 3 UGI Gas 73 Natoml Fuel Gas of Peansybvank

3) 1 undertand that by choosing Respond Power andlor Major Energy s my electric and/or gas supplies; my local utitiky will continue to deliver my electric and/or gas, read my
meter, bill me and respond to s leaks and/or electric outiges or any other emergerncy.

4) Fam aver 18 and the account holder, spouse of tha account holder, or autharized to make account decisions.,

$} 1 will continue 1o receive one bill from my local utility company.

6) 1 have recelved, read and understand the Terms and Condidons.

7} ) understand that ¢hoosing a suppller may affect government assistanca programs.
8} | have received, read snd understand the Contract Summary.

Print Name: C Signacurc:
X Solving
. Kids®
Date: Cancer.
nwy Bd drneren t eow w0

NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property traded in,
any payments made by you under the contract or sale, and any negotiable instrument executed by you will be retumed within 10 business days following
receipt by the seller of your cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you must make
available to he seller at your residence, in substantially as good condition as when received, any goods delivered tg you under this contract or sale;
of you may, If you wish, comply with the instructions of the seller regarding the return shipment of the goods al the seller's expensa and risk. If you do
make the goods available to the selfer and the seller does not pick them up within twenty days of the date of your notics of cancellation, you may retain
or dispose of lhe goods without any further obligation. if you fail to make the goeds avallable to the seller, or if you agree to retumn the goods to the selier
and fall to do so, then you remain ilabls for performance of all obligations under the contract To cancel this transaction, mail or deliver & signed and
dated copy of this cancellation notice or any other written nolice 1o seller: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg,
NY 10862 or fax [t to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Datw of Transaction "UtiEly Accourt Number Tolephone Numoer

208508

82201 OIBHEUSER 059
MERP 12-16-14




Background
Respond Power I3 ficonsad by Lha Pennsylvanis Pubfo Utllty Commiesion to offar and aupply
elocticly in Ponnsyivanis. Our PUC bconss number is A-2010-2183858

Major Energy ks Tcensed by the Pannsyivania PubSo Urlity Commission 10 offar and supply natura)
pas in Pennsylvania. Our PUC Beensa number @ A-2000-2118838

Wo 881 the commodRly prices end chargss al you pay. The Public Utlly Commiasion reguistes
distfoution prices and sefvices.
muw—mmwmmnwmmwuum

% by pond Power for Elactriclly st 1-877-
$73-7763; Enargy for Gaa ol 1-858-825-8760: o in wriling al the address kstad balow.
Deftaltions

Basic Charges

Gaa
Commodity Charges — The chargea Kr the nstural ges produc? which bs sokf oithar in asbio leet
or

Anth: 2 th

Distribution Charges — The charges i

Commodtty Charges - The chasges for the eisciriclly which Is sokd which will be biled i Kiowalt
MHoure (WAh).
Gonsration Charge — Charga for praduction of alectricily.«

Terros of Bervice

o month. This rato 1§ a8t by Mejor Ensrgy ad
rofiacts their y cot of gas o3 maflectad by the NYMEX izt day 20ftis o & xvarnge of
the last 3 days priod 10 Seltin, pipeiine mnsportation kom the groduction area {usually the Gult
ooa’mm-:'.w “3-2'“’"‘7'.&.@ wmn;w' nebarel gas bo your Noturat

costs enargy your
um%wmmumammt&a&gm-
prodt margin %o the gas and Major Energy's goxl sach and every menih is ta delver your gas &t
& price that is ioss Ihan what you would have paid ad your purchesed your gas from your local
iy comparny due b marksd arxd conditions, Alnjor Energy can not always

00t of reserve or sianddy power],

#2510 taxos, and any athoe costs that Rezpond Power incurs to deliver your sidciricy o your cleclric
mwmmmmmmrummwm
mﬂ. bm":uwmm Mm‘v&u&“ mbh

bacd
o oy on fuckuations and conditions, ’“'m

fram your toca! Uy company, however, due to merket
connol alweys guerntas thal svary month you will 880 savings. There is A ImA o the price and
N mey bo higher than the utiity, Commodity charges sxchuds P Y salas tax, If sppiicah

Fixed Rate. This Is 8 rate tat dows not changs uvr a Oxsd period of Bns. Respond Powsr offere
various lengths of lima for Fixed Rates. Typloally, most tarms gre elther for 8, 12 or 24 morthe and
Reapond Power will DIl you: & unit price Laing the same unts & your current Elsctic Distrbution
Comparny {KWh), Tha Fixed Rlete may incude estimated tofal sizis taxss but exclres Ponmyhvania
sales tax, ¥ applicable. 1 you signad up fwough a Standard Ofter Program, your faed rie wil be

—— pet kKWWh for the next 12

2. Length of Agreemen and Terras. You wil buy your slectricity andior gas for your
Axted siroct eddress trom Respond Power and/or Major Energy ( incivitualy as
the case may be AL, g on @ date Campary,

agreamaent and/or Customer shall pay Major Energy tr adclion &

cancalation fue equivaia to the grester of (v) $500 or (b) 20¢ par thenn

of therms remaining far the duration undar the Fixed Relo sgreomsel s ueing the actusl

wmmmwcmzuwn
amount. for

Standard Olter Programa. For fixad urdess otharwise writing, . ¥ usage in
wmmmwdmmmmmmnw Load™) by ten
o more, the Cusiomer will be charged a veriabis prce for all usaga in sxcess of the
toad and Bim fixad price for txags Up 1o the Base {Truerup®), it Da tmags in mardh t2is
By tan percont or mors bolow e Baso the Cusiamer wi be charged tha ico for el
usags end shal be chargad for hadging, cash out mmm:

up

days,
chalenging [ho vasdity o
{he Ciass Adlion Walver) must be resgived by
BHALL NOT HAVE THE RIGHT TO LITIGATE SUCH
DISCOVERY. APPEAL

pasty mey mquest Ay claim by
ot o ikt sgnent ke

CLARM N COURT OR TO HAVE A JURY TRIAL. ALBO AND

LOMITED IN \TION, Claas Acfion - ARBITRATION MUST BE ON AN INDIVIDUAL

BABIS. THIS MEANS YOU MAY NOT JOIN OR CLAIMS IN

LITIGATE IN COURT AS A OR MEMBER OF A CLASS OR IN A PRIVATE

ATTORNEY GENERAL .

:.cummimanh ress witian baaw:dm;dluulb'&m
BprEss consent Alilstes

may sok, {ransier, pladgo, of o

8. Aefund Pallzk As the suppicd under this Agreament is immediately uved and
consumed by Customer upon delvery, il s not n the prod! act

refunds with respeci 1o the ity are nat p
9. Tide, Customer and Aespand Powes andior Major Encrgy thei ks 10, control of, and risx of
loss to he elacticRy and ges ahbSad by AffEiates undar (his. will ranetor from Altialss
ko Customes at the Saise Poini(s). Affiates will iIndemnity and hold harmises Customer trom o8

taxsa, royaitios, fees or other Incuarred bofore Uta with o e
> chages passes respect slectricity

10 Warrsnty This [ form amd spp s,
written, makes up the antio A b [ and Powar andhir Major

MﬁMmmu-:mmwmwmmhu
Agresmect, Atilaies exprossdy daclaims el other warranties, express o7 impliad, inchuding
mThasmabilly and Eness fof & Particular Lse.

12 LiabTity. Tho ramaedy in any otain or sull by Customer againsi Raspond
wil be scialy imitad to direct scius! dameges of eny damages altowed by
o kow or i equity inckeding class-action iawgutty & hereby wakved. v 6o evend wil
wumm&um.&umm:gmmn”a u'uuy
o
dxmegex. Thete are no thind-party baneficlaries W this Agreement. i
13, Choico of Luws, Venus 107 any awsull brought to anforos any Wvmn or condition of s
Agrsement or 10 constle the (s hersof shall In sxclusively v the Slate of Naw Yirk. This
shal be comatrued under s shat be governed by ihe isws of the State of Pennayivanis
hexst ragxret i the Eppi of Ry coniticts of lsw principh

R v s -

regutations or decialons of congiftuied govemmantsl suthorky having kurisdiction

Aamlzcnm;wmmuummmmund?mh
o, mu::mm which

Bab

and huturo g

gk

Emargency Senvice. In 5 ovont of an electiclly o nadursl 033 &MergonNCy Of eenvico
Intemuption, contact your loce! Elactric Diskrulion Comparny ('EDCT) or Natral Oas Distribution
NGDC") # one of ths talephone mumbers Satad below. You should sleo contast your

personnal. PECO 1-800-841-4 143, Columbia Gas of PA 1-800-480-4332,
Nattonat Ges of PA 1-600~444-3130, PPL 1-800-342.5775,
Ed 1-888-544-£377. Duguosrm Light 1-856-393-7000,

16. Pastian Bound, This Agreement i binding upon the pastes hemto and their respective
successons and lagal assigna.

17. Bllitng snd Paynwena, You wil receive one il from your utily, which wii inchude our charges

18

a8 woll 88 yor charges. The rules of tha 148ty wit] appily 1o the biting and collection of moniss
You st paymeant direcily i and 10 the ordee of your UtiTty, tor both ubiity transporiation
‘oharpes and owr anorgy charges. Pasi-hua may incur a late foe of 1.5% per month or the

0
ercount(s} by D Agrecmant, upon 45 daye’ wriltsn notics, proviied that you do Nt maks
wwwhwmmummmmw

¥ Cuatomer's elactric or ges service is iarminaled by the LUOC lor reacans of non-pay ot for any
mmmnmmwﬂmmwwmwpguwﬁ

Majf Energy, and Pes Powee andX Major Enorgy wil
baing N‘f Revpond Powut or Major Ensrgy under a Fxed Rate plan, customar
will «till e (iatéo fof tha Fixed Hats penally &8 abave i Nurber 3.

Enargy to supply naturnl gaa In Penasylvenia and must
v the market as 80 electric o aatural ges suppier, than Respond Pawar snd/or Majer Energy
wil natlly you of thia fect h witng and will adviso you of your svallabls cholcea. No penally undse
Number 3 sbove will he zxsozsed in thia ovent.
U customar moves from ons ooation o andther, avon R tha move is within youwr ourront jocal
iRty company's ssnice sarriony, this aprosment ls cancelied end there &re M pencliles or sty
cancoliation fess.
& Agresment Expiration/Change in Terma. ¥ you have 3 lixad larm coniract with us and U la
epprozching the dagor i DIOP chang tarms of service in any type
of contract, you wik rocaive two separste wiittan natifieationa tha procods elther the mqiration dale

18, Ernsil Providing emall addrees iy of € e
" ] Mmonihly
19. Comtact information,

Rsspond Pawos, LG Pann Powst

100 Duich HI Rd., Suite 230 P.0. Box 3897

Orangeburg NY 10362 Asron, OH 44309

1-877-0-RESPND (1-877-978-7783) 1-800-720-3800

WWLIREPONCDOWET,

room Qas Distribution Company (GDC) and

Major uc Provider of Resort:

100 Duteh HID AG., Sulte 230 PECO ENERGY

Orangotteg NY 10662 2301 Mwkol Syeat

1 {1-888-625-5760) Phiadeiphia, PA 19101
WIW.MEOTONSIgY.COM PECO Enatgy t-600~494-4000

Etsctsic Distritsution Company (EOC) and Columbia Gas of Pennsylvania

Provider of Last Resort: 501 Ye Orivo

PECO ENERGY Canonsburg, PA 156317

2301 Markst Strast Phonw Numbsr: (B58) 460-4232

PO. Box B899 UG Gas

Phnisdelphis, PA 19101

2525 North 12h Sirest
FPECO Energy 1-800-494-4000 Solis 30
Light Rueding, PA 18805
411 Soventh Avanue (8-1} Phone: 1-800-608-4844
F PA 13219
™ 1-412-383- Netional Fus$ Qs Distribution

Dugisens Ligh 1-412-383-7100 £383 Main Streat

PPL Electric Utiltiax Wiltamnevills, NY 14221

827 Hausman Road Phone: 1-800-365-3234

Alantawn, PA 18104

-B00-3A2-6775 PubZc Uttty Commission (PUC)

¥ PO. Box 3285

Moi1-Ed/Penelea Harrisburg, PA 171053265

P.C. Box 3687 Number:
Akran, GH 44309 1-300-692-7300

41

1-800-545-77 - Your EDC has
West Penn Power prograrmy avalpbie & CusIOMers who &g on
P.O. Box 3816 a fimited or fxed income [0 gssist tham with
Aron, Ohlo 44309 utily bitts. Cantact your EDC ai: the phone
1-800-686-D021 numbder isted abovo &r your EDC.
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{rymajorenergy
[nasiay

pondpower.com DOORTO DOOR SALES AGREEMENT
¢, "RESPOND POWER; LLC . .7 . #7 [ MAJOR-ENERGY, SERVICES, LLC:
1 RGad, Suite 230, Orangeburg; NY 2’ | Road, Suite 230, Orarigebiirg;

RESPOND<POWER

,,,,, =

187797377637 « “faxt (347)274-0800 % <1 -~ @’ 887625-67607 %+ fax: (347)-274:0890 - .

Agent Name: I J l [ I l ' 1 ] [ r [ I Agent Code: I l I l l I I I l I
0 Residentlal 3 Commercial Service Type: O Electricity O Gas {1 Both Best Time to Call:
Electric Account or Customer Number: l I l [ ’ L | I I l I r [ I , I I | I l I

Gasnccounetmbers || [ | [ [ LT 1T 1171 1]]
ame | | ] L L LTI T 0] [ Jaemame L L TP LT LTI
Commeay LL | 1 LTI TITTTT]T] mel | | [ [T ]T]
cosomerndtress | | | [ L T LI LTI T TP TL [T IIPTITT]
o [ LTI TTTTTTTTITTITTTTTT] sael ] 2l ITTT]
tepporsl_| | |~ L L I=U T T 1] wokemenal [ 1 J-L L [ J-[ T T1]
emat | | | LTI T LTI ELITT]

I
|

l
I
I

RESPOND POWER — ELECTRIC: MAJOR ENERGY - GAS:
The inltal tarm of this agreement is: The inittal term of this agreement is:
O VARIABLE O FIXED RATE O3 VARIABLE [ FIXED RATE
The price for electriciyis ————_ _ per kwh. Thepriceforgasis _________ per Therm.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
O Monthly 06 months O 12 months £ 24 months O Monthly O 6 months O (2 months (0 24 months

1} 1 understand that the Energy Connultant @ repr g Respond Power, LLC and Major Energy Services LLC and is not from my local wellity company.

2} My local Electric wdlity company i TIPECO Energy 71 Duguesne Ught T PPL Electric Utiliies I Mez-Ed 71 Peneloc I WPP DY PP
My local Gas wility company ix: 11 PECO Energy ) Columbia Gas of Penasybvania  “TUGI Gas 1) National Fuel Gas of Pennsylvania

3) lundersand that by chocsing Respond Power and/or Major Energy a3 mry slectric and/or gas supplier. my local utlity will continue to deliver my electric and/or gas, read my
meter, bill me and respond to gas leaks andfor dlectric outages or any other emergency.
4) | am over |B and the 2ccount holdar, spouse of the holder, or authorized to make

$5) | will condnue 1o receive one bill from my local utility company,

6) | have rectived, read and underszand the Terms and Condidons.

7) ) undersmnd shat chaosing a supplier may affect government assisance programs.
8) | have received, read and understand the Contract Summary.

Aeciei

Print Name: Customer Signature:
Date: .C(:?::ar
very il desewes 13 qrow up
NOTICE OF CANCELLATION

You may cancel this transaction, without any penalty or obligation, within thres business days of the above date. It you cancel, any property traded in,
any payments made by you under the contract o sate, and any negotiable instrurnent executed by you will be retumed within 10 business days following
receipt by the seller of your cancellation notice, and any security interes| arising out of the transaction will be cancelled. If you cancel, you must make
available to the ssiler at your residence, in substantially as good condition as when received, any goods defivered to you under this contract or sals;
or you may, it you wish, comply with the instructions of the seller regarding the retum shipment of the goods at the seller’s expense and risk. If you do
make the goods available to the sefler and the seller does not pick them up within twenty days of the dats of your nolice of cancellation, you may retain
or dispose of the goods without any further obilgation. If you fait to make the goods available to the seller, or if you agree to retum the goods to the seller
and fait to do so, lhen you remain liable for performance of all obligations under lhe contract. To cancel this transaction, mail or deliver a signed and
dated copy of this canceliation riotice or any other written nolice to sefter: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg,
NY 10862 or fax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Date of Transaction Ubility Account Number Talephone Number

1 hereby cancel this
Date tor Natice vl Canceliation Daio Buyer) Signalura

P Voo sl WD kI IR____ R A R R SR
EM3iarERErgY Sarvices, LLC/-100 Dutch Hill Réad! Suite230FOrangeburg, NY;10962]:1888) 625167607 fax: (347) 27450
ME.

70890§
P 1-92-15

o
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RESPOND POWER LLC AND MAJOR ENFRGY SERVICES LLC, AFFILIATES DISCLOSURE STATEMENT

Baokground

Ragpond Power 1 Econsed by the Pennsytvania Public Uty Commigsion 1 offer and supply
slaciricity in Ponnsyivama. Our PUC fearme number is A-2010-2163398

Major Energy 9 kcensad by the Public Uity C4 10 offar and Gupply Ratural

§a3 In Ponnsytvania. Ow PUC fcanss numbet ks A-200-2118836

Wo gst the ommd!y pnnm and chargos tha) you pay. The Pubiic Utlily Commizsion reguiaing
distribution prices and service!

Rwdnm mmwwnmmwmm"ﬂwvﬂmum

g this Aos, Power lor Eloctricily o 1-877-
!7&7703. MqovEmwbvcun 1-888-825-8750: or in writing at the address Es1sd botow.
Dafinfioos
Basio Chargos

Gas

‘Commodity Charges ~ The charpes (f the natural 0Bs Drocuct which i aold edher in cublo foet
o dakatherms.
™ ) o

Ul 31— The P yol 9

'y 9o

§‘

Commodty Chargea - Tha charges for the electricity which i e0id which will be billed in IGiowat
Hours (xWWh).

Gongration Charge — Charga for production of efacirity.-

Tranamission Chargs ~ Charga for moving high vollege eleciricity rom a ganeration facilty to the
disiribution Ines of an slectric distribution comparny.

i
%
z
;

w.:ymmnnw«-:uy&unbmmamm&mmuu
e they rocaive Lhe p3). For thalr services, Major Energy adds a profit
19 o byt 10 the price end A may be Noher than the utity. Cummodity

i
g
113
i

£
:
i
5
1
i
?
g
:
]
g
£

Elactric

Mmmummmmyhmmnmumummbuuhmmw ond
their Ganeration mumwuv.unm Inytaed capacity (9w

wd«mamm}. losi on estimaied

sysem
mmmmeMWMMbmwmbmm

pmm!mwmmm Any claim by cuslomor (emmbsmaummmmw

Class Action st be rasolvod by
mPUCovuwlﬂm THISUEANSYOUSHM.LM)THAVEDEH!GH’T‘ID LITIGATE SUCH
GLAIM IN COURT OR TO HAVE A URY TRIAL, ALSO MISCOVERY AND APPEAL RIGHTS ARE
LIMITED IN ARBTRATION, Claxs Action Watver - ARBITRATION MUST BE ON AN INDIVIDUAL

LITHIATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A CLASS OR IN A FRIVATE
ATTORNEY GENERAL CAPACITY,

7. Assignment. Customer may na) assign A3 inerests in and delegate Bs obigations undsr thy
mmmummmmmwmmwm;mm
mady soll, trensfer, pledga, or assign the heroot, n
ummmmmmawmummummhmwm anergy
sarvices company o oiher entlty 23 ewthorized by tho Pennaylvania PUC,
8, Refund vaknum«mwmwmmuwmuwmwwm
Customer 10 et the product subjoct this Agrsement,
mmmmewmnmw

d hold
mwnh,lnacmcwmwmlhumnwﬂhmpeetnmmry
providod horounder,
as

0y form and b
oemtiro Agr betwaan and Rowpx Powor argir Major

Enngy. Afliizicy maka no reprasentations or wirranes olher than those expressly sol forth bn this
and Aftilates A other express of implied, Inchsding

merchantability and Tness for A particudar use,

" Favwllalm Mwmmmvmm&.ﬂmummmmd
agturs) gas do nol supply of ty and nafival gas o
Customer. mmmmademwam:ﬁmmwm
rasuil in Internuptions i service. AfRiates wil) nol be Bxble for any such interruplons carsed
mmemmMuammwnnwumwmwwm
mpm Evants. Fo-u Majowe Emnmmw &cts ol God, re, Bood, stonm, terartym, war,
atrikes, labor cispules or probiama,
Mmmmwbm‘wmdumlwmmmw

any lawsuit brought 10 emtlorca sny term or condltion of Bhis
Waumﬁummgwmumnmmummm-
nall be anatl be govarned by the laws of the State of Ponnayivania
anﬂwﬂnwﬂeﬂmdumﬂ&dlwm
Tha

14 i umnmwmﬂwmm

UtTty's Transmizsion Sysism or thelr servy Powsr
m.Mmmnumwm.hmmmwm-mumyunmumnm
Commocity charges txchude o8 tax, it

) msthorky having hwisciction ower
wammb wmm uummmmnomh
mmmvmtulmlwm uw (Reguatory Change™) which
\oemn, of thi 9. Sul nol limited o price, Major
WPMMmmaummry“ Agt o reflect such A,
Changs by providing 15 doye’ wiitlen notics of such modifiealion to the Customer.

18 y Service, In the svert of an electicly or nehwal gas eMeVONCy ¢ Bervico

33

¥ The Y
sates \ox, I applicabin. ¥ you signed up trough a Standard Offes Program, your fxed rate wil ba
——_ por kWh k¢ the naxt 12 months.

m me or Naturel Gan Distritastion
c«mmzt»@mdmuunmomwmmmumwm
local emergency personnel, PECO Energy 1-800-841-4149, Calumbla Qzs of PA 14800-480-4X82,
UG) (Al 1-800-008~4844, Nalionzl Fuel Gap of PA 1-800-444-3130, PPL )-800-342-5775,
F Ed 1-885-544-4577, Light 1-888-393-7000

zmunmmswmwwbuywmmymmumn

streq) addresa from Rospond Power andior Major Energy (( andor ¢
NcmmwaomaM'Amm Mm-mmwmmmccnm
menmbnmmmmﬂ-mmmn
13 for w foed 7ats Znd ho new fxnd rets 15 sat. then thia Agroemen] will re-new

puesuant o andiot
mummoubudsmmmmuzmmmﬁmmmum
3. Pe Foes and 1 ls for & Fixed Aats, wumuuuumd
cancoly Fhad

It your
m;;mm-mummcmuwmum Fala agrssment
during the Fived Rate tarm, then tha Customer shafl pay Respond Power, in addiion to any
olher charges, @ 180 oq mmgmalmssoowmzew
Wh multiplad by the sstmalad mmoum of KA remairdng far the duration undes

Customer shatl pay n sddifion 10 eny other Ml

agroement andlor Majpr Ensrgy .oumh
mmummwmgmmwtwowmzuwmmwwm
appicabla, using the ecksal
determining By

U898 and shall bo charged for hedging, cssh oud costs, aettiemaent or Balancing costs related 0
NM\MMNmmnmmvawﬂmmwmﬂmemeowwm
be billgd 10 the cusiomet In e torm of & bisndind rats of the agrezd upon thed rale and e True-
up vefue: for montha 1-3 on the 4th bi, lor months 4-8 on the 71n BT, for months 7-9 an Bw 10th
b, Ior monthy 10-11 on the 121h bill, and kor MOnth 12 83 & separaie invoice. 1f thore i a material
mwmmmwwmwwmdmu(nmmwmmu
Major at ke discretion) or If Cusiomer fais i moat ity obligalions under this pay of
post any required socurlly deposf, mmmumummmnumymwm
may W:mingty this Agrsomant.

4. Cancolistion Provislons. If Cusiomae cancels this agresment, than Cusiomes s Sabis for en
Raspond Powsr eleciric or Major Enesfy gas chwrges urdll Customst mbons 3o the LUC or goes ko
anaiher suppSer. There tre no canceilation kees tor Verizbio Aate cusiomors.

1t Gy lectric of gas service by the LOC lar reasonx ol non-payment of for any
other m,mwgmwwummmw hetwoon Customer and Raapond Power and/or
Major Enargy, and Raspond Powsr andior Major Energy will alss cencel the contract, b this event, ¥
munmnmwwruuauxaawwumwmmmr
‘will ¢iD ba Bahis tor the Fhxed Aoty Mumummma

If, dus 10 eigniticent changes in O Py la alectric or natuesd
mmamafawmhuumnwunwwmxyb-mmmvm
Energy's ebllty to supply naturel gas in Pennsyivania, It becames ho longor feasibis or prechical for
Rctpwm'lumm:uywmpawwwuwryanQumFmﬁwﬂaMM
Ipave the market &s &n aleciric of nalural gas suppier, than Aaspond Powor andior Major Enargy
ﬂmwamlwhmmmmwdmlmmm; No panaity under
Number 3 tbova wil be assessad! in this cvent.

i customor moves trom one KGaton to Bnaihicr, even ¥ (he MOve is Within your cwrant loc)
nmtywnwrs sorvica leriitory, this agresmant is canceiled and there 810 no pensftias of eatly
cancollation lees.
5. Agfoomo Expwzlowmnh‘hrml' have a Exod lem contrect with us and ¥ Ia
: '35 mpry:‘poubehmowiemo!m-nww
of conlract, you wmmmmmmuuummwmmm
umammumum will explzin your opiiona going
forwar,
8. Diapute Procoduras. In the evenl of a biling disputa of & disagrasmant involving Affiliates’
881VICo haroundar, the partias will use thakt baat affosta 10 rosolva the dlepute. Customer shouid
conlact Afliale by telephons of It writing 23 provided. The dispule o complain! may bo submitted
wwmummwmm W $ha parites cannot rozoiva the dispuie within 45 days, alther

18, Porties Bound. This Agraement I3 binding upon the partiss heceto snd Ihekr rospective
succeasnrs and gl astigns.

17. Silting wnd Payment. You will receive one bit rom your uifily, which will inchude our chergos
83 woll 38 your utiity chargas. Tha ruiss of tho wily will apply 1o the diing and collection of monies

mﬁmmodwmhenamm nolica, pravided thal you do nol make
paymnant o correct tha [wobiem hal caused the termination mmm4wsyw.

18, Emsi, Providing email addrasy sy 2] W tha moniNy
e-nowsietiar.
18. Contecd information.
Ratpand Powsr, LLG Pann Powst
100 Duich Mif Bd., Sute 230 £.0. Box 3687
Ovangaburg NY 10962 Afron, OH 44308
1-877-8-RESPND (1-877-873-7763) 1-800-720-3600
www com
Gas Distrbution Company {GCC} end
Major Eneegy, LLC Provider of Last Regort:
100 Duich Hill Rd.. Sute 230 PECO ENERGY

2301 Masket Stroet

Orsngeburg NY 10962
Phiadelphia, PA 19101

1-838-MAJOR-60 (1-888-825-6760)

Www.makrenasgy.com PECQ Enargy 1-800-484-4000
Elscidic Distribution Comparry (EDC} and Columbia Ges of Pennsylvania
Provider of Last Resart: 504 Technalogy Orive

PECD ENERQY Canonaburg, PA 15317

2301 Market Straet Phone Numbar: (838) 460-4332
P.O Box BESH

Philadsiphia, PA 19101 UGt Gea

PECO Enengy 1-800-454-4000 2525 North 12th Sirest
Sulte 360

Duquezns Light Reading, PA 18605

411 Saventh Avenua (6-1) Phone: 1-800-800-4844

Pitaturgh, PA 15279 National Fuol Gas Distibution
t 1412-393:7

Duqueene Uz 100 §363 Mah Streot

PPL Elactric Utikles Wiiamsvills, NY 14221

Phane: 1-800-065-3234
Pubtic Uity Commission (PUC)

&27 Hausmaen Roed
Allerdgwn, PA 168104

1-800-342.5775 PO. Bow 368
Mol-Ed/Panslec Harsisburg, PA 17105-3265

P.0. Box 3687 Bectric Compmtition Motine Number:
Alaon, OH 44308 1-B0C-552- 7300

! sasTI Universal Servico Progres: Your EDC has
Wast Pann Power programa svakable fa customars who ara an
P.O. Box 3615 B Smitad of tced income 1o assist tham with
Akron, Chio 44308 utirty bRs. Gontact yow EDC al: the phana
1-800-586-0021 numbar listad above for your EDC,



RESPOND<4POWER

1 1-877-973 7763" .

X: (347 2740890

“1'1'§88-625-67607 +
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fdmajorenergy

1 Hill Road Sulte 230‘Orangeburq NY 109621
fax:(347) 274-0890 s

Prots! Gorporsle Spaneer
S, I ’ Electric Utilittes O PECO Energy OJ Duquesne Light Gas Utilitles 3 PECO Energy O Columbiz Gas of Pennsyivenia
;od?' gzgg £3 PPL Efectric Wities O Met-Ed 3 Penelec 0 WPP O PP O UG1 Gas 03 National Fuel Gas of Pennsylvania
3 Variable Rate contum Summry
PP s Iy R T (1 P R " - -
Generatlon Supplier Infor- mmm-mm W&W,W
mation respondnower.com majorensrgy.com
flespond Powaer Is responsitie for generation changes. Wajor Erigrgy ks respansibls for pensration charges.
Price Structure Variabla, This rata Is set by Respond Power and refiects Iheir Generation |  Variakle. Yhis rate Iy set by Major Energy and refiects thekr commaity
Charge as reflacted by the PJM Day-Ahead Market, instafled capacity cost df gas as reflectad by the NYMEX ket day seitie o #n sversge of the
{tha cost of reserve or atandby pawet), electricRy logt on tha trensmis- 38t 3 days prior to Settls, pipeftne transportafion from the procuxtion area
sion system (*losses”), estimated stats taxes, and any other costs that {ususlly the Guif of Maxizo), natural gas lost on tha interstats and iocal
Azzpand Power Incurs 1o deliver your efzciricity 1 your electric Utily's distribirtion pipelnes (Mosses), estimated state taxes, and arry other costs
Transrrission System (whera thay receive the eiectrictty). For thelr sr- it Major energy incurs %0 defver your natural g io your Natural 628 UTRY's
vices, Raspond Power adds a profit mergin, Prics may changs monthly “Cty Gate®" {where they receive ths gas). For their services, Malor Energy
and nefification will ocour when customer recenves B 8dds 3 profk margin. Price may change manthly end noffication witl octur
when customer receives B
Supply Prico Ths itk price for electricity by per kwh The initial price for gas ks por Therm
Statzment Regarding Savings Ous to markst fluchuations and conditiana, there is no {lmst on the price Due to market fluctustions and conditions, there is no Em on the prica
changs end wo do not quarantes that you will aes savings. change ard wa do not guarantee that you w se savings.
Confract Stzt Date Tha first of cocond meter read date after utilty approval. Tha fiest or second metes read dat sfter utility approvat.
Contract TermA sngth Monthiy Manthty
Cancellaion Fess Nona Nons
Renewsl Terms Renews monthly. If changes are proposed to the tarms of wervice, you will Ranaws monthly. If changes are proposed to the terms of service, you wil
receive two writtan notices from us 45-60 and S0 days prior to its effect, recalve two written natices from us 45-80 and 30 days grior 1o Rs effect
Distribution Cormgparry Infoe- Plzase 630 section 19 of the disclosura statement fot Information 60 your Plzase 28 section 19 of the disckosure siatemnent tor information on your
mation Ltiity. The EDC Is responsibia for utility. The GDC is responsitie for distribution charpes, emergencies and
outages
Generation Supplier Infor-
mation tespondpower.com majoreneryy.com
Raspond Power ks responsibie for generation charges. Major Energy I3 responsibie for generation charges.
Price Structurs Fixed Fixed
Suppty Price The prica tor elechricity is por kowh The prics for gas s perTherm
Statermant Regarding Savings We do not ahways guarantes savings. Wa do not aiway guaranies savings.
Contract Stert Date Tha fiest or second meter read date atier utility approval, The first or second metar read date aftar utility approval.
Contract TermAength D6 months 312months 24 months OB months 712 months 124 months
Canceftalion Fess Up to $200 Up to $200
Rengwal Terms Upon expirafion this agreement will re-naw under a Variable Rats. You Upon expiration this egreement wil ra-naw under a Variabls Rata. You
will recoive two wrttten notices from us 45-60 end 30 days prior i the will receive two writtsn notices fran us 90 2nd 60 days prior to the
expiration of this berm or proposed changes k terms of service. explration of tis term or proposed changes in tarms of service.
Distribution Company vtor- Pleasa seo saction 18 of the t for Information on yor | Please ses saction 19 of tho disclosurs statsment for (nformation on your
mation wtiitty. The EDC is responsibls for distribution charges, emsrgencies and mmmwcuwmmmmum.mmw
outages. ) 983,

You, the buyee, may cancel this franssction at any time prior to midnight of the third business day ater the dals of this transaction. Sea the attached nolica of

flation form for an

plarretion of this right.

NOTICE OF CANCELLATION

You may cance! this transaction, without gny penally of obigation, within three business days of the above date. If you cancel, any property traded i, any payments mada by you uder tho contract
or sale, and any negotiabin stument executad by you will ba retumad within 10 business deys following recoipt by the setter of your cancelation ritice, and rny secusity interssi arising out of the
trensaction will be cancetted. it you cance), you must makn avaitzbiz b the seller &1 your residance, kn substantially as good condifion &3 whan rectived, any goots dafivered t you under this contract
or sale; or you may, i you wish, comply with the instructions of tho selter regarding the retum shipment of tha goods at Sie seller’s &xpense and risk. If you do make Tie goods avaliabis to the selier
and #he seller doas not pick tham up withtn twenty days of the date of your notice of cancellation, you may retain or dispose of (e geods without sny furlhor obiigation. If you fail to maka the goods
availahts to the sedter, of if you agreo 1o rxturn Bie goods to tha saltar and fall to do so, then you remain lishie for paslormance of all obligations under the contrect. To cancal this transaction, malf 8
signed md dated copy of this cancelation notice or any other wriften aclice to seiler; Major Enery Services, LLG, 100 Dutch HI 8d., Sulte 230, Orangeburg, NY 10962 or fax it 1 347-274-0890 O

LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWNG THE DATE OF TRANSACTION.

Daty of Transaction
Not ialer then rldnight of Srd
siiass dty iguing

ransacin

Uity Account Mumber

1 hereby cancel this
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mmwwwmmw

Thia ks an ag {'Cusiamer snd Respond Power LLC. an
ammmmmv.ammp&emsmuc.nmugnmw(c«tmw
andior Individually harealts: "Bupp! Undor this agr {the * )
inkiate parvice ¥ Giacticly ancior Ges end bogin wih Subjoct 10 the tams
and concilions of this erwoling the account. and Cusiomer's Local
Compeny (ha “LDC"} mcespiing Lhe snroliment, Supplisr agress lo sall and Custome? agraes
to purchase and accept the quanily of nalursl gas andir olociricity, as astimetad by Suppher,
y to mant Cr ; basad fion data cbtamed by Supplist

upan
o the cheduls of the LDC. The pmount of hatural gas or slacticity supplied undsr tha
Agracment ks subject 1o change. Supplier is nol filllaled with 270 dosa not represant the LOC.
Suppller reservos the wbmmwm Suppliar may submit an snroiman lo the LDC
up o 90 days allar rocoeving tho Agraamerd bom Custorner.
Background
Reopond Pews I8 ficerust by tha P Pubba Willy
mmmwrucmmu»munm

Major Enevgy iy iconsad by the Public Udlly
Pennsytvanis. Ow mmmumnm
Supptior pety e commodly prices and charges thal Customas pays. The Publc UTiity Commistion
reguinias SsURUTON prices end pervices.

Right of A &1 any Bms dofore midright of e third busingss
day Mior receing this dhacionure by contacing: Respond Powsr for ElectricRy ¢ 1-877-573-T783; Major
Enesgy tor Gaa &t 1-B25-825-5700; or In witing &2 the adiress kstod balow.

Detinitone

Basip Chasgos

lon 1 affer and supply eleciricily in

o offas end supply Nehwe! gee n

Gny
Commodity Chasges — The chargeas for the nakwal gas prochict which by sold either In cubic foe!
or dskathorma.

o
9

- Svary of from he ™

s y gate to

Electrly
mwmcw-mmmmoummnw-mmuuwnm
Hours )

Gansmtion Chasga — Charge kar production of siaciriclly.
rmmfmu:’-wummwwm.mmwwnm

Tarms of Sarvice

1. Basto Sarvica Pricos, For Its servicos, Suppiier adds a profit margtn & the
wmmnmm»?mwnmunwmum
axchudo Py ssies tax_ # op

of nakrsl gas
charges

Gea

Variable Aate. Tha price may vary from mmanth o month. Tha rais ts set by Suppler and reflects the
mmmanummqnmm duy satts CSettle”) or £n average ol Bre laxt
3 daya priot 1o Settio, pipeino tranaport mmmmw(wmmmvamn.
nedural gas lotl on the and locad Sate s, and any
char costs that SBuppier incurs to delver nature? gas 1o the LDC's "Clty Qgtn® (whare they recatve
the ges) pius & profl margin.

Flxod Rate. This is & rata thal 008 not change over a Bxed parad of time, Supplsr offers varous

lengths of tine for Fixad Typicalty, most terma are either kr 8, 12 or 24 montha and Major
Energy wil mom.nwmu.aam:.mwcw Cet or theems). The Pxsd
Rats may incude ostimated taxes bul salos tax, f

Eluctric

Varisbia Rats. The prics may vary fom month o mondh, This rata It 4l by Suppler and rafiects
mamummmmmmmpmowmmmmmmu

resscvs of 1ol on the systam, staig taxes, and
mmmmummmmmmhnmnms’m
(Whars they recaive the elsciriclly) plus a prol mangin,

Flxod Rate, This is & rate that doss not change over & fixad period of Tme, ppluoﬂmvalms
tengihs of time for Fixed Rates. Typically, moat lorms ade sher kv 6, 12 o 24 months and Suppltor
am.mmmumm:mmm;mmMmqmmm
ot atale tares bul excludes rania saias tax, It appiicable. If Customer signs up Bhough &
Standasd Offac Program, the had rale wil be _____ per kWh for ths naxt 12 months.

2. mmoimwnmmwm-mmmmmmwm
wil continus k¥ 12 months (unless siaiad otherwiza on & Fired Azie deal). f tis Agraement ts

mww»mummmnmmmammﬂyuw
by sithet party al eny Gma lo e PUC. hmmmmmwomam
ofhar party may mmwmwmmu:(wmaammm
valldty or ity of this , indl the Claxs Action Walvar) must be
rasolved by the PUC ar srbiretion, THIS MEANS CUST( SHALL NOT HAVE THE RIGHT
TO UTIGATE 8UCH CLAIM IN COURT OR TO RAVE A JURY TRIAL. ALSO AND
APPEAL RIGHTS ARE LINGTED IN ARBITRATION. Claxy Action Waiver -
BE ON AN INDIVIDUAL BASIS. THIS MEANS CUSTOMER MAY NOT.D[NORCONNA
GLAIME IN ARBITRATION OR UTIBATE IN COUAT AS A REPRESENTATIVE OR MENBER OF A
CLASS OR IN A PRIVATE ATTORNEY GENERAL CAPACITY.

7, Azsignmant, Customor may not assign ks intgrests In and dalogaio iis ObAGANONS under
mmmmmcmumwmdw upplumy:ﬂ,umbr HW or
astign the hareot, in th sny financing agresment and
mwmmmwmemyum m«wmmamm'
authorizod by the Ponnsytvanis PUC.

&RMPMMWWWW&WUW:WBM&WMW

mmmmmnmmmmw
and Buppller sgrea Ihat Ria 10, control of, and rtak of loss (o (he alscticty and

wwwmmwmwmm to Qusiorme: o the Scles Pointia).
AfMatas wd taxes, royalties, teca or ofher charpss
m«ubummmm«bmmmww
ding sny form and

‘betwaen Customor and Supptier, Suppiior makes 10
than thoce expressly 8ol lorth In this Agreemont, and Supplier
wxpress of Imphed, Including merchontabiiily and finess

ior & pasticulsy use.
" samm&wmmmmmmommmw
natral gas does nat g ] supply of and noturdl gas
o Custormer. c«mmnmmwdmwwawr&mm&mﬂ
may result in intarruptions It service. Supplor wil not be latis for any such ntsrruptions ceused
by a Forcs Majours Event, and Suppller ta not sid ahail not ba abio lor dameges caused by Forcs
MdemmeMbmthmdan £I0Mm, temrorism, W,
ecigof dx, stfikces, labor deputos or probisms,
Mmmmmumhwdumm nor-porformance
by the LDC (incixiing, Mmmw.amyummnmmm).m
n lawa, nies, of reguiations of any governmental sutharky or any oiher causs beyond Supgler's

12 Clabitity. The remady In sty ciaim or sull by Customer

this Agreemant,

12 Cholce of Lawe, Vanwe for any lewsull mmmmmmmmam

wmmumm-mwmumm Slats of Naw York This
by o laws of the State of Pennayivenia

mmmmmummummmumm

1. Y Changes. This A s aub) proasnt and future legisiation, orders, fules,
or of & duly over this
Agrezmeni or the services to be provided hateundes. i al soma st date thare Iy & changs In @y
Law, rule, reguistion, Ladtt, Wmuul.anwmwmmmmﬂmnm
any lorm, condition or of this nmlmn.dlopnu,w
u"h‘@lhnodfy w;wwmmmm by providing 158 days’

15. Emergency ‘Servica. In the svent of an eleciriclly ot nehan gas smampency o servics
Interruption, Customer should conlaci the LDC ol ane of the teisphone numbers Ested
Customer should sl cortact local emesgency personnal. PECO 1-800-341-4141, M
ca-omummumm'wm.um MGPAYMSS.
PPL 143003425775, PanelacMet-Ed 1-885-544-4877, Ouquesns Ligh! 1-888-303-7000.

chm&uummumwhwmwmm

17, Biliing mdrmcwuwun:mwwmmmc.mmmm
cherges 23 wal as the ulity chargsa Tha fuies ol the LDC

notifies Suppder by m2d or phone ol less! 43 days prics (o the 12 month eniversary of the conact within 1he 45-day paiod.
date, it this Agreement s kf o Rsta, Bils Agresment will ais0 Yo-new for succestive 12

manth poriods under a Viwtabie Rado uniess N i canceled purguant 19 Section 4 below or 18 Emall Providing emat sddeess conafitules e In the manthly
nctthes Supplier by mall o phane o) east 45 days prior to the 12 month annivergary of tha contract  o-nowsiotier.

date. 19. Contact infarmation.

EN Foes end L} ix tor 8 Flxad Rale, Customear may not cancel

mmngthMowan newmrmca-mamw.mm;. Respond Power, LLC Penn Powey
mrmmum.mmm pay Reapond Power, In addion & sny ather appicable 100 Duich HIl Rd,, Suks 230 PO. Box 3887

charges, & m&nwmmdh)ﬁ&umzcwmmm Crangeburg NY 10852 Aaon, OH 44309

the estimatod smournt of XWh remaining lor Fizod Rate agreanwnt andbr  1-577-9-HESPND {1-877-073-7763) 1-800+720-3500
mmmmwsmmmm-,nm pondp com
mmmmmwmammwmmwmmum«mm«dmmm summmmwny(eoqw

the durstion under the Fixed a8 sppiicabia, using (he aclual volumes rocoivod by  Maor Energy, LLC Provider of Lagt
whmmazmwammwmm mount. 190 Dutch Hif R, Sutts 230 chomy

Howsver lor al Iee wii bo capped a1 $200. Thiz Fos  Grangaburg NY 10962 2309 Marko! Street

the sary
Wil be dius 15 days afler cancelzfion of contract, Thars is NO cancelation fes for Standerd Offar
mmmwnmummmmmmmm
ha leve! 0! utage in ta same month in 1o pravious yesr ("Base Load”) by len percont or more, the
Customer wilf be chaiged a variable petca tor all usage In excess of the Bxsa Load and the fixed
Load

chagod

betwaen the Base Load and acud
o of a blended rate of the agresd Upon thead rata and the Traw-up valun: lor monthg 1-3 on the
4th bll, for months 4-8 on the 7th bit, lor menths 7-8 on the 10t bill, for monihs 10-11 on the Y210
o, and for month 12 as a esparade imvoice. N thers la & maleria) sdverss change In the buciness
umaummawmcmmauyaumummnmmnwr
10 maat ils cbagmions under this oF pas) edty required security depostt, then, in
mmwmmm mm iy lenminale this Agrosment.

LN cancels this sgreemend, then Customer ls labie lor
mwu.r dmpn untt Quetomer relums ko the LOGC of goes 10 ancther guppller. There are na
cancaliation 1008 for Variahle Rale customers
NC i [ by the LOC ior reasans ol non-paymani of lor any
‘other reason, this wit void the contract hetween Cusiomer 8 Suppicy, and Suppler
will alsa cancal tha coniract. I this aven?, it Customar wes being served by Syppller under a Fixed
mmamvwmuu&wmmmmunmmmmws

I, dun to signflicant chonges in Tie of e olociric or natural
83 Marke! Or 0f £y othor reason rakyvont \o Wm 0 plydmﬂcaywnuwuwh
1 becomes no Jonges fassibio or praciicat lor Suppiiar lo Supply oloctricity or naturel

gumpamnmuwmmnmnmummammmm
of this fact In willing and wilt advise of avaiahie chaices. No ponaly under
Numh-smwlhmmdhwlml.
sugm&mmg-mrm it the Agreement I3 for § Fixed Rela end It Is
Suppller {0 chenge (he lofma of sarvics in
mlmdmmwcwuem oithet the
explation data of the sffective date of leepom changes. These naltfications wil oxplaln the
optiona going forward.
6. Diapirta Propeduran. In tha aven! of a bltkng dicpute o 3 dsagresmenl involving Suppliet’s
senvice hevounder, the parties wilt use thoir best offorts o rescive (he dispute. Customer should

Phiiadeiphia, PA 18103

1-888-MAJOR-80 (1-888-8208-8760)
PECC Ermtgy 1-800-454-4000

WWW.MEJane nergy. 0ot

Elacirio Distritution Compary (EDC) and Columbis Gas of Pennsyivenla
Provider of Lagt Resort: 501 Technotogy Drive
PECO ENERGY Canonsbum, PA 15317
2301 Maske) Stroet Phone Nurnbor: (888} 450-4332
P.O, Box 8639
Philsdelphia, PA 19101 Gt Gay
PECO Energy 1- 2525 North 12th Strest
80
Duquewne Light Reading, PA 19806
411 Sevanth Avenua (8-1) Phone: 1-600-809-4844
Phisbugh, PA 15219
Light 1-412-383.7100 Nattonz! Fil Gas Oistribution
Duquewne Ligh 5363 Main Stroat
PPL Elsctric Uttklias Willamsvile, NY 14221
827 Hausman Roxd Phone: 1-800-385-3234
Allantgwn, PA 18104 sty fasion (FUC)
1-800-342-5775 IP.MO. Box mc‘"""”
Maot-EdFenciec Hasrisburg, PA 17105-3265
P.O. Bax 3687 Elactric Campetition Hotline Numbear:
Akron, OH 44308 1-800-892.7380
1-900-845-774
Universs! Sarvice Program: Your LDG has
Wust Penn Powsr programs gvalabla o cusiomers wi &0 on
P.0. Box 3616 a kmitad or fnd income 1o sssist them with
Akron, Ohic 44309 utility béls. Contect yous LDC st: the phone
1-800-686-0021 numbar ¥stsd above for your LDC.
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o majorenergy

1-888-625- 6760' 0 fax {347) 274- 0890

ASentNamo:D r[ I ' i l [ r f [ i Asen:Code:I LI [ l [ LI , f

(J Residential O Commercial Service Type: () Electricity (J Gas O Both Best Time to Cali;

BecerkcAccountor Cusomertsmber: || | | | | | | I LT[ [ T[T ] {][T]]
Gusaccomenumeer: |1 | | [ T T LTI T T[]

frshamee L L L LT T T L T T D] Jssename L L LT T T ETTTTTTT]

Commerca L LTI TTTTITTTTT] el L1 LT TTIT]]

comomernsgwss[ | | [ [T T TTTTETIT PP IIITTTITTT]

o LLIT T T T TTTTITITITTITTIT]) sael [ ] 2 LTITT]
Telephonml[]—]-l l [I‘I | I |] WorkPhone:l L[J"LL!I"I||J_]
e L LT T LTI PP TITITT

RESPOND POWER — ELECTRIC: MAJOR ENERGY — GAS:
The Injtial term of this agreement is: The initial term of this agreement is:
O VARIABLE (3 FIXED RATE O VARIABLE (O FIXED RATE
Theprice forelectricieyis_____ per kwh. Thepriceforgasis __________ perTherm.
The fixed rate term for chis agreement Is: The fixed rate term for this agreement Is:
OMonthly 06 months [J 12 months 3 24 months OMonthly O 6 months O 12 months (O 24 months
1) I understand that tha Energy Consuitart is rep ing Respand Power, LLC and Major Energy Services LLC and s nat from my locaf utility company.
2) My local Blectric vtility company iss ~ PECO Energy T3 Duguesne Uight 71 PPL Eleceric Utiliies 71 Met-Ed 7} Penelec JIWPP T1PP
My tocat Gas wtillty company is: 73 PECO Energy "1 Columbha Gas of Penasybvania 71 UGl Gas ™) National Fuel Gas of Pe i
3) 1 und d that by choosing R & Power and/or Major Energy 2s my elactric and/or gas supplier, my loca! uility will continue to deliver my sectric and/or gas, read my

maetar, bil me and respond to gas leaks and/or efectric outages or any other emergency.
4) | am over 18 and the azcoum holder. spousa of the account holder, or autharized 1o make account decisions.
5) 1 will corinue to receive one bill from my local utility company.
6) | have received, read and underseand tha Terms and Conditions.
7)) undersmand that chagsing a supplier may affect government assistance programs.
8) | have received, read and understand the Contract Summary.

Print Name: Customer Signature:

Date:

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. See the attached notice
of canceilation form for an explanation of this right.

NOTICE OF CANCELLATION
You may cancel this transaction, withoul any penalty or obligation, within three business days of the above date. If you cancel, any property tradad in, any pay-
mants made by you unger the contract or sale, and any negotiable instrument executed by you wil be returned within 10 business days following receipt by the
seller of your cancellation notice, and any security Interest arising out of the transaction will be cancelled. It you cancel, you must make svaflabla to the sefler st
your residence, in substantially as good condition as when received, any goods delivered to you under this contract or sale; or you may, if you wish, comply with
the instructions of the sefler regarding the return shipment of the goods &t the selier’s expense and risk. if you do make the goods availabls to the seller and the
seller does nal pick them up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without any further ebligation.
H you faft to make the goods available to the seller, or if you agrea to return the goods ta the seller and fall to do so, then you remain Hable for performance of
all obligations under the contract. To cancel this transaction, mail a signed and dated copy of this canceltatlon notice or any other written notice to selier: Major
Energy Services, LLC, 100 Duteh Hill Rd., Suits 230, Orangeburg, NY 10962 or fax it to 347-274-0830 NO LATER THAN MIDNIGHT OF THE THIRD BUSHNESS DAY

FOLLOWING THE DATE OF TRANSACTIDN.

Date of Transaction Uity Account Number Telgptione Number
ot izier 1han suddnight of 3rd
business day flowing ¥easaction

! hareby cancel this 3
Laet Dale for Notice of Cancotation a-ra

Fiajor.€ncray séilices: LLC/RES oY POWEL LLC 210
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o 10 Soff and Energy.

This ta an sgreemant betwoon the undereigned customer ("Cusiomer’} and Reapand Power LLC, e

Slocific generalion supplier, andior Major Enargy Sarvicas LLC, s naturel ges suppler {colieciivaly
horwahsr “Supplier).

andor 7 C
nlislo service lor

Under thia the

snd/or g8s and begin cnroBment with Suppler. Subject to the terms
and wwanoﬂm:wm Swphluwdmmn aocoynt, end Cuwtorma:'s Locs Disbibuton
C {he LOC" Suppllar agrees to sell ang Gustomer agross
wmwwuwelmpmumummww

basad upon detn try Bupplier
unoumnmamwc The smount of naturel gas or electrizity suppliad undes the
Agresmant ks sibjec) to change. Suppiior Is nol affilated With and does not reprezent tie LOC.
Suppler reserves M right to raject e Agresment. Suppler may subma an enroliment Lo the LOC

up to 90 days aiter the Agreamaent {ram Customer,
Backgrownd
Reapond Pows: 15 Ingnaed by the Pu: Putha URdty C 10 offr and wpply slecwiclly In

Pontaryivenia. Oue PUC icanss numder ia A.2010-2153898

wumrhww Pubiis Uity C 1o offer and supply netursl pas in
Porneyivania. Ow

UC icanae numbar 13 A-2008-21 18838

Supplier sais the commodly ptices end chargea that Customer prys. Tha Pubic Wity Commission
coguiahes disiiution prces and senices.

Faght of -G ot 8y kme bolors ma of (he thed busnesa
mmmmmvym Respond Powsr for Bactricky 1 $-877-973-7763; Maior
Energy for Gas a1 1-888.825.5760; Or 1 weking # 1he address ¥sied below.

Tefinitions

Basic Chargjes

Gas

Commodity Charges — The chargas (07 the natursl gaa product which is a0id elther bn abic leel
of dokatherms.

mbbumelmu-mmwmmmwduuwolnn’mmadryo-bu:momm.
ammavxchnm The chagas for the eleciricly which i solkd which wil be billod in Kilownh
Generalion Charge — Charge for production of slectricity.

mmmemn mmmmwﬂnom!magommlmmbm

Terms of Garvice

1. Banka Sarvios Pricaa. For its services, Supplier dds w prafit mergin to the price of naturat gea
or piscidaity. Thore la na kmit to (e price and } may be highot than the wlity. Commodity charges.
axciude a3 lax, i

Gas

Varigble Rate. The price may vary from month Lo manth. Tha rate i3 sat by Supplior and reflects tha
commadily cost ol gas as reflected by e NYMBﬂutd.lym [Sefle™) of an sverags of the lesl
:mwummwu MN(MMMJML
natural gas lost on the and focat 1 staie taxes, #nd any
oiher costs tha! Suppliar incurs To dedvor naural gas 1o e LOC' “CRy Gate® (where Bey tecuive

. the gas} pivs & prof marpin.

Flxad Reta This ta & rela that does not change ovor a fixed pariod of ime, Supglies affers variaus
longths of timo for Flxad Rates. anmmmmmwwzc months and Mejor

Enargy wil b3 Sunk pricy {ud Cef or tharms). The Fired
Rats may iInchxde ostimatod itel stats taxes bul Pennsy a0 tax, #

Elsctria

Varizbie Rete. The prica may vary from month ko month, mtauhwbysmyhtnaum
ummmmmmpunw instzled capacity (the cost of
resorve of sianclly Power), sinta taxes, and

lost on Sy¥om.
ony cther coste $hal Wu mu\oﬂdtmlhl electricily 19 the LOC's Trmnymission Sysiem
{whets thay recsive the sisciriclly) plus 8 prafit margin.

Fized Ruts. This I8 & rete thal doss nol thange over a (Tued pasicd of me. Supplier offers various
lengths of Bmo for Fxed Rates, Typitally, most torma are aither for 8, 12 or 24 months and Suppler
wmnwmmmmwunmmlmxmmnumwmm.mm
tolnl state toxns but zalna tax, 2 Egrs up Drouph 2
ammonummmmmmu ,wmwmmwm:.

2 Lengtho! d R 1 Teenms. o0 a dals sut by the LDC, tha Agresmant
wil conttmue for 12 manthe (Uniess staied othersiss on a Fixpd Rale deal). I tils Agreemant is

ww«mmummdmammmm

contars Suppiior

by nither party at any tme to he PUC. ¥ tha parGas cannol resolva tha dispuie wihin 45 days,

«mmﬂyw mmnmmudmbycm(wmammwngm
arbitrefion agreemnpnt, including the Ciass Acion Watver) must be

of lhis
romuym-mcammmsutms SHALL NOT HAVE THE RIGHT
TOL"!OATESUGHCLANNOOUHTORYOHAVEAWTRW_MSOD!SODVERYAND

APPEAL RIGHTS ARE UMITED IN AABITRATION. Clazs Action - ARBITRATION MUST
BE ON AN INDIVIDUAL BASIS. muemcusrommvmmoacomomms
CLAIMS [N ARBITRATION OR LITIGATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A
CLASS OR [N A PRIVATE ATTOANEY GENERAL CAPACITY.

7. Ansignmaenm. Cuslomer may no! s3ign Rty interats in s ¢l s chigationy undar this
Wzmmmmw Suppiior. w. ua.ln mor

harsct, In
mag his mmnm 1 m thar
umnw g a8y suppiter, eongy meer mu

4 Refund Policy, A the commodily mippled under this Agrsamon i Immeadiately used
mnmﬂmmﬂdﬂmluwmbmmmmmmmw
ondt ihorakora rofurvds with roapact 19 1ho commodity 2re not proviced.

Suppior agree (hat titia 10, control of, and risk of loss 10 the oinciricly and
33 supptind by undar this Agreement wil trsnaler trom ot to Customar 3t he Saigs Point(s).
Atfiiatan Wl indamnlfy snd hoid harmisss Costomet from mwmammm
incumed befors titie pasaes with raspect i the eloctricity providad harsundat

1w ™ s wikttgn, any and appiicatie
-mmmmmmwwmwmmmsw Supphier makes no
fepresanialions or wammies other than those y 80l forth In this and Suppdar

o other ®xpress o IMptiod, NChxding marchantabiDly and Liness

#. Ttia Customer snd

T Foron Milmors Eva e o o o

aForco ool not Jor dumages caused by Forco
Majeura Force Majeure Include acts of God, tire, flood, storm, Warrorten, wat,
i acte of atvy g ly tiikes, Mbor dsputes o probisma,
taquired o the y Sysiem,

by the LOC (nciuding, bui nat imifed fo, & faclily autzgs on ils sisciri distrituian Greal, changos

" d sholl be

shal bs
muumdnm

of
rwemld tha lawa of tha Stais of Pacwayivenia
of lxw o e

ovet the

14, y Changes. This A
o duy

5. Emeegency Service. In The ovent of an clactricRy of natsg
&umlm.aguwm&umwwmamun

la mubjoct 1 present ang hture legisiziion, ordors, niss,
having

Delow,
PECO 1-800-841-4141, Cotumbla

Qs of PA 1-800~480-4332, UG UtTEsa 1-800-500-¢844, Nationsl
PPL 3.800-342-5773, -B80-8444577,

PenglocAtsiEd 1-

G3 of PA 1:0000444-3130,
, Duxesna Light 1-853~393-7000.

18. Purties Hound. This Agmemont I8 bindng upon tho Partiss herats and their respactive
Iegsl assigns.

Successors and

17. 8illing and Payment, Cusiome: Wi recaive one bill Irom the LDC, which wll inchxts the
suwnumm:-mnunmmmu.mombodmmcmmbmmm

w-mrmmdmmmm-bm,mnm‘ witl re-hew for 12
month periods under a Visrlable Rad 10 Secion 4 beigw of Customer
holfies Buppler by ma or phone at least 4sumwl¢vtnmo 12 month anniversary of the contract
cale. It thiz Agresment I tor & Viriable Rate, then this Agresmant will also re-naw for successive 12
mort porkods endat 8 Variabie Ruts uriess # 1s cantelied puesiuant 10 Sacton 4 bolow or Customer
noliles SuppBer by malt o phone al keast 45 days o to tha 12 month anniversary of the contract
a0,

s lot & Fixsd Rats, Customer may nol cancel

ui of monies owed. Cusiomar musl melke payeni racty fo and o the arder of e LDC,

boith uillly raespariation and Supplier's energy chaties. Pasi-due choges may incur

.mmu:mnm«mnmmmhmwmm:amww
remi payment when dus or bresches any of tha other lenme and condiions of tha

(hen, in addltion 1o any wthor , Supplor heg e right 10 tanminate the

In whoio of with reapect 10 efty parikder covered by the Agreement, upon

4sm mn doos nol make paymani or correct the probiem el

nolice, provided that
he termiration within Ihe 45-day pariod.

of Cust

In the monthly

16, Emall, Providing ermett address
s-twaioRer,

19. Contact Information,

3. Penaition, Fess and ]

during the duration of the Fixed Rate sgresment. i Custome! cancels Fixed Rats zgresmant during  Rlespond Power, LLC Penn Power

tha Fixad Rats tarm, then tha Customer shall pay Respond Power, in addition to any oihar rpplicabie 460 Dutch HIl Rd., Suits 230 P.O. Box 3687

uwpoc.nwu!mnmmvmmmmd[n)ssooamuwuwnmnuhoby Orangeburg NY 10982 Akron, OH 44309

o oxtimeted amount of KWh remaining jor tho durstion under M sgreomont andior  1-877-5-RESPND (1-877-973-7763) 1-800-720-3800

Customar chal pay wivw,

:‘n‘olhogmhrmgll)Wuw)mtmrmmmﬂmwmmdmmmnmg ue snmmmmecoqm

r by Raty sgreoment ay using the achual volumes Major Enemy, rovidar Fogort:

Customet for the prior 12 month period &3 the volumes usad In dalormining the ostimatad amount 100 Dutch HE Rd., Butts 230 PECO ENERGY

Howsver for n) the oarty fea witt bo M $200. Ths Fes  Oryngeburg NY 10982 2301 Maskol Street

Wil be due 15 days afiar cancalation of contract, Thare s NO canaaflation fos tor Standard Offer  1.ggg MaJOR-60 {1-888-825-5780) Philsdotphia, PA 19101

Programa, For fixed rale servics, unissa ciharwise apraed In wriing I usege In aivy month sxcends .

o e e e e oS LSRN s bertten ey (Y8 ottt ot
wit ba charged 2 for all usage W excasy of the Eloctic Digtriputian and Ges

rale tor usage up to tha Base Load {Trus-up™). [t the usage in any month falls by ten percent or Provider of Last Resort: l SﬂiTOMa;’W

more below the Base Load, the Cualomer wil be chargad the itxsd prico lor Al uaage and shall be PECO ENERGY PA 16317

charged lor hadging, cash o costs, settioment or coxts related o ho positive dilferoncs 2% Canonaburg, 4

batween the Base Load and sctus The Trua-up wit be biiad 10 the customar i the 1 Markot Stroot Fhono Number: (888) 4604332

Jorm of & blundsxd rale of the agread Upon fxad raie end tha Trus-up visus: tor montht 1-3on e P-O. Bax 8659 /6! Gaa

4th bit, kor months 4-5 on tho 7ih blY, ior Months 7-5 o0 the 10K bil, for montha 10-1) on the t2th  Philedalphla, PA 19101 2526 )

B, and for month 12 as a ceparate invoice, I thats it & material advares changs In tha buginess  PECO Energy 1-200-484-4000 North 12th Strest

o funcial conofiion of Cussiomer (a3 dalermined by Suppler at Ity discration) or ¥ Customer fats Sute 360

hthﬁoummtmw:uwwmwmwnmmw,m.h Ouqueane Light Reading, PA 10805

Bddition 10 any other remadies that have, Major may terminale Ihis Agraemont. 411 Saventh Pm 1) Phons; 1-500-609-4844

4. Cancellation Provisions. R Gusiohmor cancels s agreement, then Customer Is Bable for o g'm”.“m."m National Fue! Gps Diskibution

aNSupplio! charges untl Custamer returts to the LDCT or goes 1o snother supplier, There ara no £383 Main Street

cancolistion feas lor Vadable Rala customars, PPL Elpatric Wiktiss Witlamswvillo, NY 14221

" Mmm&wamhwwmmﬂlanm of nof-payment o for ey
ather roason, thes will automaticaty vold 1he cantrad botween Cusiomer end Supplior, 8nd Supplios
wil also canca! the contraci, in this svant, R Cusfomer was being served by Supplier undar a Fowd
ﬁmumo;muwnnun&mmnndmmwmy-wm-bowhmwa

1, dwe 1o signficant changea In the of the vania elactric of natural
gumummhrmmhmmmnmmwwwmmﬂ cupyychmﬂﬁyurmnloain
cnnlwmla. Rmmammumﬂh}ompwm tar lumryclowiclyomnnml
10 Pannsytvanis and musl laave the Marke) a3 an e30ctn0 of nahwal gas supplier, then Suppler
mmwmumtwnmuumm-o«mmm;uomwm
Numbes 3 above will ba assessad in this avent,
w&mmmoh!fm ¥ ths Agrosmant (s for a Fixod Rate end 0 I3
1o changa 1he torms of sorvice I
wmamwmvmm.mmmmnomwmmmmumm
oxpiralion dote of Lha efleciive date of the proposed changes. These notifications vl axpiain the
options going Torward,
6. Dispute Procsdurea, in he evenl of & biling dispute of a digegresment imohing Suppiisr's
Sarvico horeurn®es, 1ho pardiss wi use thair bost effons lo renoiva the dispule. Cusiomer should

Allentown, PA 13104
1-800-242-5778

Phons: 1-800-385-3234
Pubic Wity Commission (PUC)

P.O. Box 3285

Mot-Ed/Peneisc Harrisburg, PA $7105-3265
P.O. Box 3687 Eloctric Compelilion Hoting Nusnbas:
Axron, OH 44309 1-800-692-7380
14 41

800-845-77 tniversat Service Program: Yo LDC has
Weet Penn Power programs avalabtis 1o customar who are on
PO, Box 3§15 2 Emited or fixed incomo 10 aseist them with
Aron, Ohla 44308 uillity bilts. Condact your LOC ai: tha phons
1-800-686.0021 numbsy Estod sbove for your LDC.
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utc.h Hil Roacl Suité 230, Omngeburg, NY 109
+1-888:625-6760 - 5. faxi {347) 2740890 "

Gas Utilitles O PECO Energy 03 Columbia Gas of Pennsyivania

C 118779735 7703» = 'fax: (347) 27450890’
Provd Corporate Sponsor .
Etectric Utliitles O PECO Energy £3 Duquesne Light

%@ /21?{' 'ggg 03 PRL Eloctrc Wtities O Met-£0 03 Pensiec 0 WPP 0 PP O UGI Gas 03 Nation Fue Gas of Pennsylvania
(7 Varlable Rate Contract s::mmry

Beneration Suppfier nfor- Respond Power, 877-873-7783 Maanmrly 888-825-6760

mation respondpowet.com MAOENLIYY.Com
Respond Powor Is responsibie for generztion chargss. Major Enzrgy is responsibia e generation charges.

Prics Structure Variable. This ruts is sat by Raspond Power and reflects their Generation Vertahle. This rato Is set by Major Energy and reflects thair commadty
Chargs as reflacted by the PIM Day-Ahead Market, instelled capacity cast of gas as refieciad by tha NYMEX Inst day saiils ov an averaga of the
{ths cost of reserve or standby power), eleciricity lost on the transmiy- kest 3 days prior % Settia, pipefng trensportation from the production arez
elon system (“losses”), estimated stato taxes, and any other costs that {usually the Gulf of Maxica), naturai gas lost an the interstate and local
Respong Power Incurs to delver your slectricity to your siectric Utity's distribution pipefines ("losssa”), estimaled state tmes, and eny other costs
Transmission System (whers they recsive the electricily). For their ser- Tat Major energy Incurs 10 defiver your nahure) ges to your Natura) Gz IRIYS
vices, Respond Power adds a profit margkn. Price may change monthly “CRy Guis™ (where they recelve the gas). For thely sarvices, Major Enery
and natification wl occur when customar recaives Bil. 2dds 2 profit margin. Prica may change manthly and eotificafion wil occor

when customar receives BRL

Supply Price Tha inttiat prica fos eleciricily is per kwh The infttal prics for gas by per Therm

Statement Regarding Savings Oue to markst Nuctuations and conditions, there b no Emit on the prica Dua to markest fuchuations and conditians, tere is no Amit on the prico
change and we do not guarantes that you will see savings. change and we do not quaranies that you wil 28 savings,

Cantract Start Dats The frst or second meter read date fiar utlity approval, Tha first or second mstar read date after utifity approval,

Contract Term/Langth Montnly Monthly

Canceflation Fess None Nona

Renawal Terms Rongws monthly. if changos ars proposed 1o the terms of service, you wit Renaws monthly. ¥ changes ere groposed o the tarms of serce, you wil
receive two wrilten notices from us 45-650 and 30 days prior to &y effect. receive two writien notices from us 45-60 and 30 days prior 10 is effect

Distribution Company fnfor- Prexss sea section 19 of the disciosure statement for iformation onyour | Plsasa 282 section 19 of the disclosure stajernent for infonmation on your

mation uEity. The EDC Is responsible for utify. The 60C Is responsible for distribution chrges, emergencies and
distriwtion charges, emtergenciss and outages. outagey

Generation Suppdier krfor- Respond Power, §77-673-7763

mation respondpower.com majorensrgy.
Aespond Power is responsibla for ganeration charges. Major Energy is responsible for generation charges.

Prica Strycture Fixed Pxed

Supply Prica The prics for slectriclly is per kwh Tha prica for gas Is per Themn

Statsmenm Regarding Savings We do not always quaraniee savings. Wa do not aways guamntes savings.

Contract Start Dats The first or second mater read data after willity approval. Tha first or tecond mster read data after utility approval,

Contract Term/Length 3months JIGmontha 7312 months 2 24 monlhs S3months D8montha 12 months () 24 months

Cancellation Fees No earty termination fes lor fixed rate terms of 3 manths or fess. f 2 No early termination fee for fixed rete terms of 3 months or fess. It a
fixad rata Iasts 4 months or lengav, the termination fee [s $200. fizd rate lasis 4 months or longer, ths termination fee is $200.

Renewal Temms Upon expiration this agresment will ra-new under 8 Varizite Rate, You Ugon expiretion this agreement will ra-new undor a Vartablo Rate. You
will receiva two wiitten notices from us 45-50 and 30 dxys prior to the will receive two written notices from us 90 and 50 days prior o the
expiration of this term or proposed changsa In tsrms of eervice. epiration of this tarm or proposed changos in terms of service.

Distribution Company kndor- Piease see section 18 of the distlosure statement for formation on yowr |  Pieaso eee section 19 of tha distlosre statament for Information on your

mation wiflity. The EDC Is responsible for distibution cherges, emengencies end tiTity. The GDC is responsible for distrnrtion charges, emevpencias and
outages. outeges.

You, the buyer, may cancel this transaction &t any tima prior ko midnight of the Gird business day efter tha data of this transaction. See the attached notics of canceltation form for an expianation of s right

NOTICE OF CANCELLATION

You may cencel this transaction, without eny penatty or obigation, within thres business days of the abovs dais. if you cancel, exy property traded bn, ny payments made by you under ths conlract
o sats, and any negoliable instument axecuted by you will be retirned within 10 bosiness days foflowing seceipt by the sefier of yoor cancakation noticn, and any securily interest arising out of the
transaction will bs cancelled. if you cancel, you must make gvaitable to th sslier &t your residence, ln substantially as good condition as whan recelved, any goods deftvered to you ondor this contract
or saie; or you may, if you wish, camply with the instructions of the seiter regarding the retum shipment of (he goods at the selier’s expanss and risk. if you do maks ths goods aaiahls to the sstler
end the seller does not pick them up within twenty days of the date of your notica of canceltation, you may ratain of dispess of the goods without arry furfier obiigation. I you tall to make the gootds
avallable 1o the sellor, or if you agrea fo rotum the goods to tha selier and fali {0 do 50, then you remain llablo for pesformance of il obligations undar the contract. To cancel this transaction, mail 8
signed end dated copy of fhis cancelation notice or any other writien notics 1o selier: Major Energy Services, LLC, 100 Butch HIll Rd., Sulte 230, Grangeburg, NY 10962 or fax It to 347-274-0890 NO
LAYER THAN MIDNIGHT OF THE THIROD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Duate of Transaction ity Accourt Numbar Telophone Number
ot latey theen midright of 30
businass day blonbyg bansxcn 1 heraby cancel this b th

l.ulDafclarM:ﬂu nrc;mhﬂon
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Thia is an agy ("C ) and R 'owart LLC, an

alaciric genoration suppier, MdlwuﬂovawS«vbulLC nmmalgumpﬁu(edbmw

and/or indivicuslly herosRor “Supphiar™. Undor this ags Qha “A shall

mlnuwvimbcmm&ymdl«gumhghmro&mlvﬂthﬁwplu s.bj-alelmunu
' Local

&WFWWMNMUIMMW:MW!MWO&
sarvice NOrouNde, e pzrtics wil uso tholk best effons 10 resoiva the disputs. Customer
muus\apwby

ang condiions af this Agreemant, Swplummwuewm and Ci

& fthe meﬂw&mwl
bmwwmmdwwmmuwwﬁpﬂm
necassevy o mest besed tpan dnla oy

o the dellvary scheduls ol the LDC, The amound of natural gas or electriclly suppiisd undes ha
Agrosment I3 subject o change. Suppliet v nat =ififlated with and does nof reprasent tha LDC.
Suppiier reserves the righ! fnto{od The Kvumml Supplies may submil an enrolinent 1 the LOC
up 1o B0 days alter bom Cy

Backgrouwnsd

Razpond Power 15 Scensed by 0w ' Public Uiy 10 offer and supply elciriclty in
Pennsytvanis. Our PUC dcerve nusnbar s A-2010-2163058

Msjor Energy & Scenssd by the F Pusds Uiy C 10 offer and suppty nalurl gas in
Pennsytvanis. Ot PUC iksnze aumber is A-2009-2118330

Supplier sets o commodily prices and charges That Custarner pays. The Public LRty Commission
roguiates Cstifdulion prces wnd serdces.

of —Cuttomes may this agreeaent af ey o botors micnight of the third business
day ahar raceiving this disciosure by contacling: Respond Power For Eleciacly ot 1-877-873-7783; Vakr
Energy for Gea al 1-883-025-8780; 01 In weiing i the eddress atad below.
Detinkions
Basc Charges
[T

Commodity Charges — The chargas Jor tha nalurat gas product which i scid either in cubic lesl
or dexathorms.

Chargas ~ Thi he y of natvaf gas trom (e city gata to he consumar.
Elwctrio
Commodity Charges - Tho chasgos jar the slactricty which is a0k which wil be bEod » Glowant
Hours (kWh).

Genearation Chargn — Chargs for production ol aleolricity.

Transmission Chargs - Charge for moving high voltage slectricity ltom a generation tacilty to the
distribution #nas of an electric distribution compeny.

Terma of Servica
1. Basle Service Prices, For Its Rendces, Suppliev a0ds a prodt margin to thy prics of nxtural gas
wnhcmdymnummwmmardlmuwmmwmwuyw
axclude Penasy Bales tax, ¥
Gas
mmmmmqmmmmemmmmwmmmm
of guy a3 by the NYMEX last day settis {*Seltia") or an average of the Lexi
3day-whhsmh.mwmlmmwpmb1m mlyne«lo!mzm].
nalural ges lost on the e taxes, and any
m«mmwmamumnmﬂmwmmmewmmm
the gas) plus & profil margin.
Flxed Ruate, This a a rate That does ot changs over & eed period of Gme. amm alisrs varicus
mumumn-uwmmnmlua.a. 2 of 24 months and
Major Energy will b Cusiomna? & Undl price using the sama unkta es the LOC (Mcf, Ccf of henme)
Tha Flxod Aats may inchude estimatod Jotal §13te taxos but excivdes Panngytvania sates tax, ¥
applicahlo.
Eilacttlo
mmmmmmuunmamnmmmummmm M‘dﬁ
the Generafion Charge, which cludas the PUM Day-Ahaad Market, Insiziiod Mm
eearve of tandtyy powes), lost on the system, st
mm.mmwumummmmhmmwmm
{whare Ihey receivs he elsciricRy) plus 2 prof margin,

Fixed Aatw. This Ix a rZs thal does not changa ovar a Bxad period of time. Suppler otiers various
lengths of fime for Fixed Rates. Typicaly, mast tems aro ofher for 3, & 12 or 24 months and
mmm:wmumummammmlmwmmm
ssimated Votal stats trxes bul exchudes In 3ainy lax, ¥ spplicabls. if Customer Sighs up
trough a Standard Otfer Program, tha flxed rate wil be _____ per KWh for the ned 12 montha

2. Length of Agcaerant and Renewa) Terma. Beginning on a date zet by the LOC, the Agrssment
will continug monthly uniess stated othorwiae on a Fixed Rate deel. For Fixed Ralo sorvico this

RIG Class Walver
HE ON AN MMDU&M&MMW%R MAY NOT JOIN OR CONSOUDATE
GLAIZS IN ARBITRATION OR LITIGATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A
SLABS OR WA PRIVATE ATTORNEY QENERAL CAPASITY.

7. Assignmam. Cusiomor may not asaign Re Interests in and delogale its cbiigations under {hiy
Agrosment wihout the axprass writon consanl of Supplies. Suppiier may sell, Uanslior, pisdga, o
astign te o M Y sty Fnencing egrasment and

;mm.;en-y.xm commodiy suppld his
consumed by Customer upon mtnmwww-nnmwmm
and tharefore rohunds with respoct o the commodity s nol provided.
and Supplier wgres thal ftle 10, control ol, and risk of loxs 10 the eloctricky and
mwunmmmnwnnsmm;
Aliates will indemnlfy and hold wmmmmmgtmamum
mmtmmmmmmmmm

10.

This A any lom end pplicatis
mmmm-mmmww

Suppler, Supplisr makos no
~d

represontations or waTantios olher oressly sel forth In this
$aims al other wmummwmmm
bvamm
", Pm-uqmms:wuw«u-mmmmammmumyw
ges bul doas not of y ki nanwsl gas
nam.c-anmmmmudn-mdswwmmswm
mey maul in intamuptions in service. wiX nat ba knbte lor any such Causnd

Mazjaure Evenis. Force Majeurs Evants shat inchude acls of God, fire, fiood, storm, termorten, war,
ol sirikas, labor M"VM
reqdf.d aconsa the focal distribuiion ullity

wark, inabiay 10 eysiam, non-porformance
by ths LOC Mﬂ.mlwmm u tacilty outage on Ng slctiic ditibution ines), changes
in Lows, ndes, or reguiaions of any povemmanial auihority or 2y olhet causo beyond Stpplsr's

12 Liaditity. The romady in @ty ciaim or sult by Customer against Suppler will be solety kmited
alowed by Law. Al other temadias al taw or in aquity
waived. hmw-uulmsupﬂclmombo
Rtabis for , ncidenial, indrect, spacial or punitive demegas. Thoss Amitations apply
Mwmnqmlohomduyldlyudmmmw-unnom-nﬂybmclmne
this Agreamard.

13, Cholos of Laws, Yenus ki any imwaht brought to enlorce any term o condiion of thin
w«bmmmwmumhwmuwnmm

bpmmdwsucdhw
withowl regerd to e :um low
1. This A s Eubject £ prastal And Muture legialation, ordumun.
ar authorly having Jurisdiction over this

e, regiation, tarft, murkal, or reguialory sturiure {"Reguistnry Change”} which Impacts
torm, condition or of this Agreement inciuding, but not kmited 1 price, Supplisr shal
have tha tight to thia Agraement to tefloct such Reguintory Changa by providing 15 days’

writtan notica of sych moditication 1 the Cuslomer.

18 Emergency Savica in ha svert of an slociriclly or natursl gas emergency of Bervice

Cusiomer contac! e LOC 2t ohe of the Isisphona nimbors Esiod below.
mrgency personnel. PECO Energy 1-800-84 1-4141, Colenbia
AtlBas 3-800-806-4844, Nationsl Fuel Gas of PA 1-800-444-3130,
PPL 1-800-342-6775, PanelecMar-Ed 1-868-644-4577, Duquasne Light 1-E88-303-7000.

18 Parties Bound This Agreemen! iz binding vpon tha pertiss harelo and their respeciive
SUCCASICTS ANd legal essigns.

Customer Wil recalve one b3 from De LDC, which will inctuds he

mnuaumymamm cherges and Suppler's energy chargss. Pask-due dmgumqm:
[ nm:mehwwuhnmmmmc'nwm Customer taly to

Agreement shed commence aa of e date Customat’s hoties reganiing the change of G \d
ptavidet 30 Suppller ks deematt aftactive by the LDC, and shall continue for 3, 8, 12, waummms
thereafier ( tha “tntlal Term™ or a9 sat larth on (ha Gral page of his sgreomaent, Unless

agresd to. upon campletion of the idad Term, mmmcnwrnmnamm
variable rate, with no change io the g tarms {(ho Ty

2. Penaitins, Foos and No sarly 100 lor variatls fate service
o fixod rate tams of 3 montha or ess. 1l & fxed rale lasis 4 month of longer, the lermination fea ks
$200. Commaercial. It agreement la Jor a Fived Rate, Customes may not cancel during e duration
of he Fixed Rate agreement. ¥ Customar cancels Fixed Rate agresmont during the Fixed Rate
nmmm-CMrm Powrx, in 83d0N \o BTy mwm.

pay Respond

canceltation lee equiviont Lo the (roaler o (a) S500 or (b) 2¢ por kWh by the
mzdtmmumumnummwwewmmmmm
Ppey Supplier In addition o any athor ap 1o \he gromtar
oﬂt.)SSOﬁu(b):Olwmmwwmmluimwmohtmmmm'

the Fixad Rate agromment as eppicablo, MMWHW'MMWGMBIM
gmlzmmummm g the amount,

mwumamm#’u-ﬂumtsm

mm:-ﬂdmdmmmhw Drtes F For

Al8 $8/Vi08, UNICEE DNONWisS &0read in wrkl uno-mmrmnmmu.wo'mq-

in the same monih i e previous yews (‘Buse by ton parcent of mora, the C will be
chunod-wuhhm(o:ﬂwhomdmﬂmwmumurﬂnhumowla
the Bml.auﬂmmumwohwmmlmwunwumamanw Bass
h-ﬂwmdkrhm

mmmtmwmnhumwmmmmhmdamu
rale of the agreod upon Wxed rata and he Trueup vakse: lor months 1-3 on The 4th b, for months
4-6 an iha 7th bR, tac months 7-8 o the 10IX bRL loc marghs 10-11 on tha 1220 bR, ad lov moanih
12 a3 B zeparste Wyvoice, It there is @ moletinl adverss changn bn the buniness of financinl condition
ucwum(amwwwunnwwucmmnmnmm
thia Agreement o pay of posl any required security dapoal, then, In addition o ny other
mmnmm Major may torminsde this Agresmant.
4 canndluﬁm Provislona. || Cusiomer cancels this agrasment, Ihan Customers ks Rabla for
chargas unt Ci retumng o Be LDC or gaes to anoiher suppler, Thote we no
cancolislion feas for Varizhio Rato customere,

B Cuslamens 's eleciric or gas sarvicn Is terminaed by 0ha LOC lor reasons of non-payment of kot eny
mummswmmmmmmunamm&w and Supplior
will gigo cancel the cortract. n Bis eveni, !t Customor was being served by Suppler undes b Fhed
Rate plan, Cuziomer wil il he kalvs for The Fixed Rata penslty &s explzingd sbove tn Number 2.

It, due 1o significant chengae in the of Do d taled elociic or natuwral
Qe marke! of for any other radsan relavant to Supphiars abilly to supply electicily o aatural gas n
Pennsytvania, t bocomos no ionger oasitie or practcal for Suppiior W0 Supply slectiiclly or natursl
gnhPowvanhmmbmmmumum.wrbamm;uwpsums.puw
wil nctify Customas of this fact i weittng and wil advise of aveliehie choices No penally undor
Number 3 2bove W ba axsessed In thiy ovenl
&Mtnmmhmmuuhfmm!thmmlnbnmﬂmm.h
g 1he Supp 1o change tho tams of sonvice in
myrymdwm.cl a;mmorualnmmtmupuu » witlien notications thal precedu sither he
axpiralion date or the effective dats of the proposad chenges. Thesa nofiticalions wil explain tha
guing lorvard.

16, Emall Providing emaf] axkirass constivtss of Cu s In the moenthly
«-newslanar.
. or Penn Power
100 Dutch HU Ad., Sufto 230 £.0. Box 3637
Orangeturg NY 30862 Axron, OH 44309
1-877-0-AESPNO (1-877-973-77683} 1-800-720-3600
NWW.(6#DONTPONEr.COM
" Gas Diatribution Company (GDC) and
Major Energy, LLC Provider of Last Resort:
100 Duich HIl Rd., Sutls 230 PECO ENERGY
Crangaturg NY 10862 2301 Markat Strest
1-888-MAJOR-80 (1-888-625-8780) Phiiadeiphia, PA 19101
egy.com PECO Enargy 1-800-434-4000
Elactric Distribution Compeny (EDC} snd Cohumbia Gas of Fennaylvania
Provider of Last Rasort: 501 Technalogy Drive
PECO ENERGY Ceanonsbury. PA 15317
2301 Marke! Streot Phone Numtrer: {883} 480-4332
P.O. Box 8699 UG! Gas
Philadeiphis. PA 19103
PECO Enorgy 1-800-494-4000 2525 Narih 121h Straot
iid Suile 380
Reecing, PA 18805

Phone: 1-800-605-4844

Nagignal Fual Gas Distiyution
€363 Mol Sveat
Willznwvillo, NY 14221

Ducuesne Light 1-412-383-7100
PP Elcotric Utifties

827 Hsusman Roed Prone: 1-800-366-3234
Allartown, PA 18104
800-342- Public Uity Commission (PUC}

! 5778 PQ. Box 3265

Mot-EciPonoiec Harrisburg, PA 17105-3265

PO. Box 3687 Elsctric Compatiion Hotine Numbor:

Awron, OH 44309 1-800-862-7350

1-800-5845-774) . .
Univorsa! Service Program: Yowr LDC has

Wast Pern Power programs availlsble Ip customer who 2ra on

P.O. Box 3678 a dmitad or fixed incomo 1o aseh! them with

Akron, Ohlo 44309 wtady b7s. Conltact your LDC #t: the phone

1-800-886-0021 mambor Usted gbove for your LUC.
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RESPOND4>POWER )y majorenergy

1AJOR-ENERGY SERVICES, LLC-" .-

Il Roa : 100 Dutch Hill Road, Suité 230, Orangeburg, N o
1673-77 : B 1-888-625-6760".0"fax: (347) 274-0890 i "%
AgentNarne:l l ’ I ] I LI IL] l | AgentCode:[ [ I [ | I LI I l
O Residential O Commercial Service Type: O Electricity (0 Gas 0 Both Best Time to Calk:
Electric Accouncor CusomerNumbers|_ | | | | | | [ | f [ [ [ [ [ [ [ []]]
Gas Account Numb l I I I l I | | | | I | I I l |
frsename | | L L L LT LT LT ] ameneame L L [ ] ]

HEEEEEREN
Commercay L | L L LTI T TTTTTTTT] mel [ [T ITTTTT]
cusomerndaress | | | | | L L[ LTI T LI PTTTTTTTITT]
o (LI TTTTTTTTTTTTTTTT] saelI1 z[TITT]
teprone: | | [~ L [ J-LL 111 wewmene I [ J-L 1 T =[]
ewa | 1 | | L LTI TP TTIOATTIITTTTITTT]

RESPOND POWER - ELECTRIC: MAJOR ENERGY - GAS:
The initial term of this agreement ia: The Initial term of this agreement Is:
0O VARIABLE [ FIXED RATE O VARIABLE O FIXED RATE
The price for electriciey s per kwh. Thepriceforgasis____ per Therm.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
0 Monthly 06 months 3 12 months 324 months OMonthly O 6 months O 12 months {3 24 months
1) ) understand thae the Ensrgy Consulant is repr g Raspond Power, LLC and Major Energy Services LLC and Is not from my local utiity company.
2) My loaal Electric utility company i 7V PECO Energy 7} Duquesna Light 71 PPL Electric Unititles ) Mesw-Ed J) Penelac JWPP J PP
My tocal Gas wnifity company i “1 PECO Energy -} Columbia Gas of Penmsyvania 3 UG! Gas ) National Fuel Gas of Pennsyb

1) ) understand that by choosing Respond Pawee and/or Major Energy 29 my electric andlor gas supplier, my local utilty will condnue to deliver my electric and/or gas, read my
meter, bill me and respond to gas leaks and/or electric outages or any other energency.

4) | am over 18 and the accoun: holder. spouse of the hokder, or authorized to make
5} | will continue to receive one bill from my local utility compary.

6) | have received, read and underscand the Tarms and Condhtions,

7) 1 understand that choosing 1 supplier may affect govemment assistance programs.

8) | have received, read and understand the Contract Summary.

ducich

Print N C Signature:

Proud Corporate Sparnsor

Date: %Solving
e Kids* Concer

You, the buyer, may cancel this transaction at any time prior to mignight of the third business day after the date of this transaction. Ses the attached nolice
of cangellation form for an explanation of this right.

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property traded in, any pay-
ments made by you under the contract or gale, and any negotiable instrument executed by you will be retumed within 10 business days foitowlng receipt by the
seller of your cancellation notice, and any security interest arising out of the transaction will be cancelied. If you cancel, you must make availabie to the seller at
your residence, In substantiafly as good condition 83 when received, any goods defivered to you under this contract or sale; or you may, if you wish, comply with
the Instructions of the seller regarding the return shipment of the goods at the seller's expense and risk. If you do make the goods avaifable to the sefler and the
seller does not pick them up within twenty days of the date of your notice of cancelfation, you may retaln or dispase of the goods without any further obligation.
If you fail o make the goods avaliable to the seller, or if you agree to return the goods %o the selier and fail to da so, then you remain fiable for perfarmance of
sl gbligations under the contract. To cance! this transaction, mall a signed and dated copy of this cancellation notice or any ather written notice to saller: Major
Energy Services, LLC, 100 Qutch Hill Rd., Suile 230, Orangeburg, NY 10962 or fax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY

FOLLOWING THE DATE OF TRANSACTION.

Dame of Yransaction Uity Account Number Teiephone Number
Mot {xlor thxam midkwgh of 3rd
dusinass dxy Altowing Faesaction 1 hereby cance! this
Dol Buye 3 Signefing

Last Date for Natce of

MERP{A) 1-28-18
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BESPOND POWER LLC AND MAJOR ENERGY SERVICES LL.C, AFFILIATES DISCLOSURE STATEMENT

Agreomeni 1o Sell ond Purchase Enargy.

This is an agreemont batwesn tha [ne #") andt Re d Power LLC, an
mmmm mm&ms«ﬂmuc.awuwnmrmm
andhor heroafior “Supplier). Undor this “Agreement”) Customer shall
mitipte sorvice for slecticly andior pas and envalimenl with Suppiier. Subject 10 the Wms
and condiions of this Agrasment, Suppher the accound, and Gurstomar ' Local ClstribuBion
¢’ (the "LDGC") the oll Suppiir agress o sul and Cuxiomer

1o pwchase and accept the quantity of natural gne endior electricly. os astimatad by A

o meet A 'y Jata cbtained by Su|

mmnmwummmuwuhodmmmmmwnmmmm
Suppler ressrves the nmmr*cnw-nt&mmmuywmmmnmmmwc
up o 90 daya aher recaiving the Agraoment from Customer,

Bacxground
Roepond Power & Kceaded by the
Peansyiverds. Ow Pucmmun~mutm

Major Energy i ficensod by the Pannsyivania Pubic Uity Commistion 1o ofer end mupply neturel gas in

10 oifor wnd suypty eloctriclly in

Owe PUG icense A-2000-2118838
Suptlior sots the commodiy prices snd tharges thet Customer payx. The Pubic WDl Commizsion
reguiatss dtyrbulion prices and services.
m_ ~Q O _au,....‘
mwmnmwmwmuaﬂwutmmm Major
Ensrgy for Gas sl 1-880-625-8760; o In wrting M tha acdress Esiad belone
Definiticne
Basio Charges
Gas

Commodity Charges — The charges kr the natursl gas product which s soid ofther in cubic el
or dexathenms,

{ Charges -~ Tha 9 1he delivery of natural gax fram tha ity gats to tha consumer.

Beotrlc
Commadity Chargea - Tha charges tor ihe elsctricity which (e sold which will be bRied In Kiowan
Houwra (RWh).

Qeneraton Charga — Charge lor production of eloactncily.
rwmu:_’m—mwmmmmmmbmammquw
rivie of an eloctri ®

Terma af Sarvics

1. Baula Bervice Pricas. For fis sorvices, Suppler adda a prodt margin to the price of nakral g
uohmﬂq.mummubmmmkmummmmwuw
wxciuds F g naies tax,

Gas

mmmnmwmwmmmwwmmmumw&mumm
the NYMEX Izsl day satlle {*Setlle”) or an sverage of the las!
uay.pvuusm mwmmwwimmmmuwdmx
natural gas lost on the athe taxes, and any
movmmwnmn«m’mmmwmmww.mmvm
Lhe gas) phss = profil margin.
rmdmmuuuouamnumm-mawummdmm
langths of Bmo for Fixed Rales. Typicatly, mosi lomns are elther lor 3, 8, 12 o 24 morim and
Mwmw;wwummomu\nummm Col or thamms).
The Fixod Rals may inohuds estimatod Joiad stale taxes bul exciudes Pennsylvenia swles ta, ¥
eppiicable.

£

Varisbis Rate The price may vary from monih to month. This rals b est by Supplier and rafiacis
the Genaration Chasgs, which includes the PSM Day-Ahaad Market, instaled capacly (the cost of
sysiom, St taxes, and
the LDC'y Tranxmiasion

3
i
2.
i
i
5
%
§

xciudes Pennaylventa cppicatle. If Customer
through a Standard Offer Program, the fixed roto wll ba _____ par KWh for tha next 12 months.
2. Length of Ag. Tecmns. Bags N & datn xe! by the LDC, the Agresment
maoommmnmy mnwmm.mammmwmmwm
Agreament shal commsnce as af the dats C1 s notice the ol L]
provider ta Supplist kx daamad aflaclive by the LDC, and shall confinue ki 3, 8, 12, maumm

CLASS OR IN A PRIVATE ATTORNEY GENERAL GAPACITY.

7.uulmmwmmwnsmmmwulegnannoug-uomunduhu
Agmlmmwmlfnwmmdﬂmwmlol Buppler. Buppliormtynl rmhr,pledg. ot
assign the acoounts, hsraot, in
nwwmwxuwlmuwwpplu.mkummnwmam:mn
Buthorizad by the Peansyivania PUGC,
;Rwunw»mmmmm:mmmmummuymw
datvory, 1 i3 nOt practical o retum e product subject this Agreemont,
wmmmm»mmqmmw
B. Tiie, Custoner and Suppfier agrea that 1Kie 10, control of, and rizk of loes 1o the eisctricity and
gas suppfied by undor this Agreement will transler fsom Supplior lo Customer o the Satos Poini(s).
Afliztas and hold G from all taxes, royalies, foes or other chages

and
oxpress or Imphied, ncluding merchantabilty and Ohasy

o & parkicular use.

nt.rnmwm&mwmmmmmmbmmmw
natural gas hersunder bul doas not nupply of and nstudl ges

o Cugtomer. Wemuclmmmwdwwuwﬂﬁ'emM¢em

tnth In earvice. Suppler il not ba lable lor any such imemuplions caused

by a Foros Majeurs and Suppiler ks nod and shafl not be Fablo lor damegos causad by Forco

13. Cholca of Lawe. Verxm ior any lawsut brought to snkrce mny tsmm o concdliion of tis
mmemhomme!Mthh&mdemm

chall be by the laws of the Stets of Peansytvania
mmummdmmmumms

14 "”"- s I8 subject 10 prexant and future leglatation, order, ruks,
having

a duly [ juriscdiciion ower this
wmummwumm L. futura date thare bs & change (n any
faw, ruls, mguiation, tartft, ICAPM“!. ﬂfoculuaymwro mnumwm')mmm
any taan, condition or not Amied w0 price, Suppher shall
mmmnmmmmmwmmmmmwmlsm
‘wrkitan notice of such modification 1o Iha Custome.

|Lﬂmmqwhhmdmmunm¢1mmmam
numbers Ested bolow.
1-800-841-4141, Columbla

16 Partlen Bound This Agroament is bindng upon the parfies harsio and their raspoctivo

Succossors and logel pssigns.

17, Blng and Paymant Cusiome: will recalva ons bilt fram the LDC, which will Inchuis e
charpes a4 wei] 2% the LTy charges. The rudes of tha LDC wid apply %o tho bifing and
of monies owed. Cusiomer musl maks payment direcfly (0 and 10 e order of the LDC,

for boith uTiity transporlation charges and Supplet's enefgy charges. Prxt-tue chesges may ncur

ammd1Mwmmam.mwcmaumamn. LDC's teriit. it Cusiomer fa2a bo
remil paymevd whan due Or breachsa eny of the other lnrms and conditions of the Agroemen,
thﬂmbwmnmammmmym swmmmnmmuu

In whola o¢ with respect o coverad

wmh.upmmn(mmotmmummwnmtmmnlmmmm
variablo rala, with hange lo tho tems (the Term®)

anthwdRahMI.I mrmmawmmmmmﬂmm
teem, then the Curiomer shal Power, n ecdtion to any othemr charges, &
fee nnmumm«mun muitipfed by the estimatad

by the upodt
46 days” writlen nafice, provided that cudamu dogs hol maks payman or correc! the problam that
caused the tarmination within the 45-day pertod.

18. Emall Proviaing amad address of G ] e monthly
o-nowslenter,

1%, Contact information.

Ra1pond Power, L1C Pann Power

100 Dutch HII Rd., Suite 230 PO, Box 3687

Orangaburg NY 10862 Axron, OH 44303

1-877-0-RESPND {1-877-973-7763) 1-800-720-3600

wﬂmmahmwﬂhmtm However
rasidential customars, tho nmmmuwammm-ﬂmmwm
after cancelation of contract s NO faa for Ofter P

rate servico, mmwmwmvuwhmmmmmum
11 the sxme manth i the previous yoer (Base Load™) by tan percent or more, the Cusiomars wil be
charged n vasiabls price tor all us2ge n axcows of the Base Loed and the kxod rate lor uzege up to
the Base Load "True-up”). K tha usage in eny month fals by tan percens or more below the Base
Load, the Customer wil be charged tha xed price for all usage xnd shall be changad for hedging,
cash out costa, sefilemont tv halancing costs relsted to the positive difforence botwoon tho Base
Load and actual consumption. Tho Trus-up witl bo blled K tho customar i the jom of & biondsd
rate of he agread upon fxad rate and the Trua-up value: lor months 13 on the 4th b, for months.
45 on the 7th b, for months 7-9 on the 10th ba, lor monihs 13-11 on the 12th bi, nd for moatht
12 a9 & saparnis invoice, um.u.mumummmohnm-amwm
ol Customar {as dotermined by Supplicr o its {aiis lo mees! 1
HWMWGWNMWMMM then, in addition o any othor
remedies the! & mzy have, Major mey tormingia this Agreoment.

4. Canceliation Provizicns. ¥ Customer cancela this agream

ent, then Custorner o Uable for

=BSuppitar charpas urkll Customer refums Jo e LDC ot goas to encther suppler. Thate e o
cencelistion foes lor Varisbic Aato Guatomers.

G lachic c g-aMu.. d by tha LDG for of 108 any
othor reason, this Customer and

wil contract Soupper, snc Supplter
witl zlso cancs! e contract, hmuleommmmdw&Juﬁum-M
Rala pian, Customar will £1R] ba Exbin jor #1e Flxad Rate penalty o oxpiaiod shava in Number 3.

1, due 1o significgn! changas In the siruciurs o the slectic or natwal
umnrlmwmmmmnSummlwwmlwawuwn
Wmlmmm«mumlmmumwmumoruﬂu
928 in Pennoytvania and mus! (oave the merkot as an electic or netwal gas supplar, than Supplier
will notify Cuslomer of this lact in writihg and Al advise of avaiebia cholces. No pensily under
Numbar 3 above wi) be assessed I this ovonl,
5 mt Expinﬂmlcmng- In Teanw, B the Agreemant 8 for a Flxed Rale sng & is
Supplier p 10 ¢hanga the 1ems of sorvico In
ey typs of wmrw. Cunuma wll rocalvo wo sepatste wilten nUications Lhat preceda oither tho
sxpralion dale o the afiacthve dala of the proposed changes. These nalifcaliony will explain the
opfions going forward.

1-888-MAJOR-B0 (1-888-625-6760)
wwrw.majorenory.com

Electrc Delribution Comparry {(EDGC} and
Proretder of Last Resort:

Duguesna Light

411 Saventh Avenua (6-1)
Prisbergh, PA 15218
Duquesne Light 1-412-393.710¢

Wesl Ponn Power
P.O. Box 3815
Akron, Ohio 44309
1-800-688-0021

G Distridugion caqnny {GDC) and
Provider of Last Resort:

PECO ENERGY

2301 Market Swost

Phitadelphis, PA 19101

PECO Enaigy 1-800-494-4000

Columbia Gas of Pannzytvani
501 Technalogy Drive
Canonsburg, PA 16317

Phona Number: {888) 4604332

UGl Gas

2525 North t2th Strost
Sulte 380

Reading, PA 19606
Phone: 1-800-609-4844

Natlona) Fuel Gas Distribution
£363 Matn Sirset
Willamevilo, NY 14221
Phons: 1-800-385-3234

Puiiic Utiity Commission (PUC)

PO Bon 3265

Harrisburg, PA 17105-3285

Electric Compatition Holling Number:
1-800-892-7380

Univarsal Service Program: Your LDC has
programs availatle to cusiomoens who are on
& limltad or fixad income lo essist them with
ullity tills. Contecl your LDC al: the phons
number tisted above for your LDC.
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{rmajorenergy

DOOR TO DOOR SALES AGREEMENT www.majorenergy.com
DS ,MAJOR ENERGY. SERV]CES’ LLC-* o -

100 Dutch Hill Road; Suite 230, Orangeburg, f\Y 10962

; ~1-888-625°6760"'s fax: (347)'274:0890"

RESPOND<4POWER

':1:877-973: 7763 e

sgerame | [ [ [ LT T[] I U memcoe | | | [ ] ]| []

O Residendal (O Commercial Service Type: O Electricity (0 Gas (3 Both Best Time to Call:

BiectricAccouncor CusomerNumser: | | | | | | [ [ [ T T[T T T[T 1 [T[]
Guccowemumeer_ ] | [ T LT T T T 01T T[]

fischame: | | | LT T [ L LT T T [ Jossenamel LI LTTTTTT]ITT]
Commerae L L L LT T LTI TTTITT 1] el | L PP T TITT]
cosomerngaress| | | [ | L [ [T LTI P TT T T]ITTTT]
o[ T T LTI T ITTTTITTITTITT swel T z[TTTT]
Telephone: I——l_l—] = |_I_T—| - [_l—m Wark Phone: EED - [_I_[_’ - l_l__l_l_]
ema [ [ L L LU TP R TIPITLTTT]

Fax "(347):274-0890

RESPOND POWER — ELECTRIC: MAJOR ENERGY - GAS:
The initial term of this agreement is: The initial term of this agreement is:
{3 VARIABLE O FIXED RATE CIVARIABLE (J FIXED RATE
The price for electricityis . per kwh. Thepriceforgasis _______ perTherm,
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
(3 Monthly O 6 months O 12 months (3 24 months OMonthly 6 hs 12 hs (324 h

b R d Power, LLC and Major Energy Services LLC and is not from my local wtility compary.

is repr g Rap

1)) ungerstand that tha Energy G

2) My tocal Blectric utllity company is: <1 PECO Energy (2 Duquesne Light “) PPL Blectric Udlises I Met-Ed 7] Penelec TTWPP 3PP
My local Gas utility company s: 71 PECO Energy 3 Columbla Gas of Pennsylvania 0 UGH Gas 7] Natiomal Fuel Gas of Pennsybvani

3) 1 undarstand that by choosing Respond Power and/ar Major Enengy as mry eectric and/or gas supplier; my local wtility will continue te deliver my electric andfor gas, read my
meter. bill me and respond to gas leaks andlor electrit outages or any other emergency.

4) 1 am over 1B and the account holder, spours of the account holder, or authorized to make account decisions.

5} | wil{ continue to roceive one bilf from my Joca! utikty company.

6} | have recelved, read and understand the Yarms and Conditions.

7) { understand that chooting a supplizr may affect g I prog)
8) | have received, read end understand the Contract Summary.

Print N: Cu rer Signature:

om-hi tasegy Portnerof Proud Corparate Sponsor
Date: @ @ \ g SOIVIng
‘ 2 Kids’ Cancer

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the daie of this fransaction. See the attached notice
of cancefiation form for an expianation of thig right.

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days of tha above date. if you cancel, any property traded in, any pay-
ments made by you under the contract or sale, and any negotiabls instrument executed by you will be returned within 10 business days following receipt by the
seller of your cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you must make available to the sefter at
your residencs, In substantially as good condition as when received, any goods delivered to you under this contract or sale; or you may, i you wish, comply with
the Instructions of the seiler regarding the return shipment of the goods at the sefler's expense and risk. if you do maks tha goods avaflable to the seller and the
seller goes not plck them up within twenty days of the date of your nolice of cancelialion, you may retain or dispose of the goods withaut any further obligation,
If you tail o make the goods avaitable ta the seller, or if you agree to return the goods te tha seller and fail to do so, then you remain liable for performance of
all obligations under the contract. To cance! this transaction, mafl a signed and dated capy of this cancellation notice or any other written nolice to seller: Major
Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10962 or fax it to 347-274-0830 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY

FOLLOWING THE DATE OF TRANSACTION,

Date of Transaclion Utiitity Account Number Toisphane Number

Nod tates ihan miinight of Jrd
Dusiness day Following rensaction 1 hereby cancel this




R DN
Ag 110 Setl and P Enorgy.
Thiz Is an agy he unds C ) and Rospond Power LLC, an
olaciric generation supplior, andior Major Ermoy Sorvicos LLC, natral gas tuppnor (co!lacl::z
andior Indvidually herasitor *Supplisr”). Under ag {tha “Ag

to purchese and accept the quaniity of naturst gas andior siocticity, as astimaied by Suppter,
Y to meet Ca ‘s races 0d Upon tala
o tha delivary schedule of tha mumwuwwmm

rezervas the right 10 reject the Agreement. szynbnﬂmannﬂnwﬁolMLDC
up to 50 days eher g the lrom C
Baekground
Raspand Powor Is. Publiy Uty 3 oflor and supply electricly In
wmwwcmmnmtunm
Mlpvsmthwm. Puie Utinty € to oller and supply nalvrel gas In
Paraytvenia. Ous PUC icange number & A-2009-2110834

have chosen.  Tha Puble

Geneeation prices and charges are set by the shctic peneriion
Commmisaion

suppliar you
Uty Gommmlasion reguiates distribusn rices 2nd servican. The Federal Energy Fagutary

cante

Involving Suppier's

&Dbm?md\vuhwmdnu&-gmaomm

sesvice hecsunder, ihe parfies will 1139 ther best aflorta ta resoiva the disputs. Customer should
coninet Bupplor by telophons or in writing 83 provided. Tho dispute or complaint may be submitted
uylnhorpmyalwﬁm-lnihaPUC. ¥ the partiag cannol reeclvs the dis) whwhlnﬁdan.
mu-yuquultgumwmwmmv (excapt for & claim challonging the

validRy o clusAubn Weiver) must be
rascivad by the PUC o eriitralion. THIS MEANS GUSTH SHALL NOT HAVE THE RIGHT
TO UTIGATE SUCH CLAIM IN COURT OR TO HAVE A JURY TRIAL ALSO DISCOVERY AND
APPEAL RIGHTS ARE LIMITED IN ARBITRATION, Ciasa Action Walvar - ARBITRATION MUST
BE ON AN INDIVIDUAL BASIS, THIS MEANS CUSTOMER MAY NOT JOIN OR CONSOUIDATE
CLAIMS IN ARBITRATION OR LITIGATE IN CQURT AS A REPRESENTATIVE OR MEMEER OF A
GLASS OR IN A PRIVATE ATTORNEY GENERAL CAPACITY.

7, Asslgnment. Cusiomer may nol assign its intosssls in and dolgata is obligations undsr this
Agroomont without the npress mlmnmnumcfswu

the

may

assign this Agreomant to another anergy suppliar, 60orgy servicas company or other entity 83
nutherizad by the Ponnayivania PUC,

LRMwaanwmmnwhwmm
congumed by Customer ypon detivery, i is not practicat lo return ths product mibjpct this Agraament,
#nd Ihgrofora refunda with respoct ko ihe Commodiy 878 ot provided.

. Ttle. C and agrea that Klle 1o, contol of, and risk of losa 1o the slectricy and

ru\uywemﬂlwmommm nmmbmmdwu
Ry pricing.

Right of - ¥ any Bme before midnight of th tird business
doy aher rooahng This discionune by contacting: Respond Fowee for Exciicly at 1-§77-573-7763; Majpr
Energy for Gas ot t-583-026-8700; or in witing 81 the addresa kated dekow.

Definttiona

Basic Charges

Gan

Commoxdity Charges — Tha charges lor the natuw gas product which is sold sithes i cudio fool
O¢ dekatharms.

lor tha dalivery of natural g

oty
Y 8!

s Chasges — Thoch.
Elwctrio

Commocdity Chargas - The charges kr the glectricity which & sokd which wil be bEisdt in Kéowan
Hours (kWh).

Genaration Charge - Charge for production of eisctricity.

Transmisgion Charge ~ Chargo for moving high voRage siscirichy from a generation fackRy to the
istribustion Bnws of an a1orrio dstdbution Company.

1. Boslo Service Prices. For M services, Supplier ad
mtumo- or slactricity. Mhmﬂm!"n the prica and i may
utibty dity ch yh anias tax, It
[T1]
wuummmmymuunmuhbmnmmnmwwunuwsm

acids 8 profit margin to the of
ba higher tha

cammodity cost umnmwwumum Sante”) or &n avorage of the last
samwbsm.mw\mmm production area (ususily the Guif of Mexico),
gu on tha «iels laxes, and amy

and locsl
that Supplor incurs Lo deliver nahuret gas 1o the LDCYw *Clty Gaie” (whers thoy rocaive
wgu]m.wﬂ!m
Fixed Rate. This is a rzle Thal doss nol change over . fixed pariod of time. Suppller otfers various

i

fengihs of time or Fixed Retes. most lerms &ro ekher iov 3, 0, 12 or 24 months and
uwa-wwuwa mmo-mm-mwcw Cd or tharma).
The Fixed Rate may Inchufo esimeied t01a! sists taxes bt exctudes Pennsytvania salos tax, (!
appicadie,

Elsctric

oo, G
. pper k¥Wh for the maxt 12 months.

g o0 2 dite sot by the LDG, the Agresmant
wmeomwmwwmmmubomarmnmnamsmmmm
Agraamert shakt nce g of the date Cu s notics g the change of C ‘s
umwmwummgﬁmnyhmc and ghal) confinua for 3, 8, 12, 18 of 24 months
thereafier { the “Inifla) Tern') or as sl forth on the firet page of this agreamant. Unlass ctherwise
agraad o, upan compliation of the Inftiel Term, thin Agresmoent wili renaw st & month-to-month
variabio rato, with no changs to the romaining (eme (the Renowal Term?)

loo lor varizbis rate service

the
duting the Fhxed Flalo

Supplter
gnmnmmmammnm«tma wc«-mnmmrwu
Allatey wilt trom

mtmumm
mnmrmmmm lwhhm

10. This a3 writton, any form and epplicable
auzm&gmeWMum-mhmncwwﬂuww: Bupplhrmlmno
raprosanialions or wwrraniies olhar (han hhoss expressly sol forth in this and Suppher

all olher ties, sxprozs or Imgllad, Inchuding marchaniebilty snd fitness:

b'lmua
11. Porce Mafours. Suppllr wil) make mmmmluly ragonsbla effords 1o provide siociricily and
Ratural but does not supply of and nskural gas

gas
nwmwmmmwdumd&mﬁmmm
rmymuthblmwthm mw:wmmmmwmmm
xa Majeurs Evort, and Suppiler ks no1 end shal not be labie for carused by Force
|]auoEvants.For:oMl&eun Emmmm.muaoc fen, Mlood, slonm, tarroriam, war,
acts of suikes, ixbor disputos or probiems,
-quhd work, in2biDty 10 access the local digtriution utlity systm, non-poricrmance
wummmwmuarmummummh\m
lnmmmawnmdmmmlwnyuww“mw

uummmnwm«mwmqwsmmuww
10 direci actual damages or eny damages afowed by law. Al othsr romodics & law of i oquity
Inctuding clase-action lawsuls are wahved. In no svant will eXher Eupplior of Custamer be
Eabie for consequantial, Incidental, indlrect, tpodalotpmnm wtmmumm
:nzmudhomumdwhw!vadmm aro na third-party bensliciares

is Agreamont.

13. Cholca of Laws. Venue for any lawsult broughl lo saforca any term or condition of this
Agresment or 1o consirue the torme hersa! shall le exchugively in the Siale of New Yoric This
Agrooman] shall ba oonsuusd undor and shak bo govomed by tho lawa of the State of Pennsyivanis
without regard to the application of Ka conflicts of lyw principlas.

14, Peg y Changaas. Thia Agy 8 subject & preseni and future kegisiafion, Ordors, ruies,

of of 8 duly ly having aver thia

th 1o ba providad dn inmmwomnhldmmhm

hw.runwmm ICAP market, or regul which impacts
W%Mth W‘!’lm o m hmmlﬂmnmaupu:

have modity aenond Yo roltect Raguiatory Chenge 1
P by providing 15 days’
crm

\LEmnmwMathdn-bﬁHryundw&l a8
mmmom«um g

contact e LOG st one ol thy umbers
ECO Energy 1-800-841-4149, ca-m
Gas of PA 1-800-460-4332, UG) UtZbea 1-300-509-4844, wmanamsw 30,
PPL 1-800-342-5775, PenslocAMel-Ed 1-888-544-4877, Duquosne Light 1-888-383-7000

16. Partiss Bound Thia Agresment is binding upon the parties hereto and their respaciive
succesyors and fegal assigna.

17. Biling and Paymont. Customer will recelve one bl from the LOC, which will inciude the
wmmuwlumuuummnmmdmwcmm dling end
1 Mu:&ymmn&um -nusuwn s o Pest e charmes may

lor e o ncur
2 late Jem of 1.5% per month o the krisrest W"'Lmtlﬁ ummm
nummwmawmmmﬂmmmmmd WM
\hm.htddllbnhmymmdewphrmuy!\lw Suppiar hay the right (o torminate the
Awnmt.hmawﬂhum wmmuimrdb’mmw
45 dayn' writlen notice, p d that Cu or comect tho probiam that
wmmmumnma.wum

pay Supplier othee pes. 8 oo

of () $500 or (b} 20¢ par thaem muiliplied by the amount of iherms ramaining tor tho duation under
the Fixed Raip agresmoni os applcabls, using the achual volumes racoived by Customor for (he
prios 12 month period as the votumes used in dotormining the osfimatad amount, However for al
residentisl cystomerns, tho sarly tenminstion fea whi ba capped at $200. mnouummmem
aftor cancoliation of contract. Thare ks NO cancelistion 180 for Stendarg Ofter For fxod
rats Sorvice, wilese Slherwise agroad in wrilag ¥ usags in eny month exceeds tha loval of usage

13, Emall, Providing emad address ol G 1 1 ] In the manthly
a-nawslatiar,

18, Contact information,

Respond Power, LLC Ponn Powar

100 Dutch RIlE Rd., Sults 239 P.0, Box 3687

O NY 10882 Aaon, OH 44309

1-877-0-RESPND (1-877-973-7763) 1-800-720-3600

WAWAV.IESPONCIOWEr.Com
500 Gas Ostribution Company (GOC) and

In the same month in the peevious your ("Base Losd™) by ten percent or more, the G - will be
& variable prica for =i usags in excess of the Bass Load 2nd the flxed ruts lor Lsags up 10

Load, the Custamer wil be charged the Bred price for all usage xnd shal ba chargad for hedging,
cash Out costs, setiement o batancing costs reiatad to the pealiva difiorence botwoon the Base
Loed and actusl The Trua-up wil be biled to tha cuctomas Jn the Sorm of a hlended
rate of the sgroad upon rate and the Trus-up value: tor manths 1-3 on the 4th b1, tor months
4-8 on the 2th bill, for morths 7-0 on tho 10t b, lov months 10-11 on Lthe 12th bk, and for monih
12 a= a soparata invoics. 1t thore is 3 matorial sdverse changa in The business or financial condiion
of Cusiomer (a3 determined by SuppBer o ha or kG faiia to mect ke

under Ris Agroomont of psy o post any requined socurlty depash, then, th additien to any other
nm&umﬂnuyhﬂo.ﬂthtmhmmhkgm

4. G ] cancole this agreoment, then Cusiomeor la dabis for
mmwmmwmnmmcym-wmm Tharo are o
cancefiglion less for Variable Rate cuslomers.
wmm!wmdwmlwhw
, wnd Supplor

s slattic of gas sanvice is gn

other rasaon, this void the contract

wlldsouncdhmhmb uWwammwmm;m
Rate plan, Cuatormer wit 8] be Nzbls for the Fixed Rato penalty as axplainad above in Nurnbar 3.
® dus o o he of the rh sisciric or natural
gummawwmmmmsmnww»mmumnuh
Pennsyivenia, 4 bacomos no longer leazibio or practeal oy Supplior lo supply aloctricly of fghiral
9as in Pennsyivanie and must ave the market 83 an eleclic or nehsal gas suppiiny, then Supplier
will nottfy Customer of thia fact in writing nd wil edvise of avaiabla choices, No penally under
Number 3 above will be asaassad in thin event.

&Anmwmmclnfmnhwkwawmwun
g o

['Tv

ta changa the tarme of sorvice in
nny lypo of ‘conlract, cunm quodvomupuala wtition nolifications that preceda eithar the
axpiration data or The sifective dets ol the propossd changes. These notilicalions wil oxplain the
options poing lorward,

Major Enangy, LLC Provider of Last Resor:
100 Outch HO) Rd., Sulie 230 PECO ENERGY
Orangaburg NY 10862 2301 Market Syeet
1-288-MAJOR-80 {1 -888-625-6760} Philadelphia, PA 15101

i gy.com PECO Energy 1-800-494-4000
Blactric Distrbution Company (EDC} and Columbia Gas of Pormayhvania
Provider af Last Resont: 501 Technology Drive
PECO ENERGY Canonsburg, PA 15317
2301 Marke! Srest Phone Number: {808) 460-4332
£.0. Box 8609
Phlladelphia, PA 18101 UGE Gas
PECO Enargy 1-600-484-4000 2525 North 121h Street

Sulle 380
Duqueane Light Reading, PA 15806
411 Sevenih Avenus (8-1) Phone 1-800-509-4544
Pinsburgh, PA 15219 Natlonal Fuel Gas Digig
Duguesna Light 1-412.383-7100 Digtribution
fat 983 6363 Mai Stres)
PPL Elactric Utilitisy Wiinmevilla, NY 14221
627 Hausman Road Phone: 1.8010-385.3234
Allentown, PA 18104
1-800-942.6775 gg‘;::'m Commission (PUC)
Met-Ed/Penciec Harricburg, PA 17105-3285
0. Box 3687 Bactric Campatiton Hotline Numar:
Akron, OH 44309 1-800-692-7380
1-800-645-7741
Universat Sarvice Program: Your LOC has

West Penn Power Drograms avaliable ko customers who are on
P.O. Box 3815 2 kmitad or fixad incoma to esaist them wih
Akron, Ohio 44303 ity bils. Contzct pour LDC at: the phono
1-500-686-0021 number Ksted abave for your LDC.
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RESPOND<>POWER {rymajorenergy

www.re ondpower.com DOOR TO DOOR SALES AGREEMENT

AgemlellllIlIILIII Ag,mcodal_lll!lllll

(J Residential ) Commercial Service Type: (1 Electricity {3 Gas O Both Bast Time to Call:

Electric Account or Customer Number:

Franame | | [ [ L DL LTI DD [l Jsmame L L LTI LTI
Commercay L | | T TTLTTITLTT] wel | [ LTI {TTT]
cwomerntaress | | | I LI LTI TP ITT T PT]]

e (LI TTTTTTTTTITITITTTT] sewl ] z[TTTT]
teepponel_ | | |=L L =L [ 111 wonmmonel L L =L L T A= [ []]

(o

sEEEEEEEEEEEEEEEEEEENEEEEEEEE .

RESPOND POWER - ELECTRIC: MAJOR ENERGY - GAS:
The Intial term of this 2greement is: The initial term of this agreement is:
O VARIABLE (JFIXED RATE O VARIABLE O FIXED RATE
Theprice forelectricityis ____~ _ per kwh. Thepriceforgasis _—______ perTherm.
The fixed rate term for this agreement is: The fixed rate term for this agreement is:
O Monthly 06 months O 12 months O 24 months O Monthly O 6 menths O 12 months [ 24 months

1)1 underszand that tha Energy Consuttant s rep ing Raspond Power, LLC and Major Energy Services LLC and Is not from my local utility company.

2) My lacal Electric wtility company la: D) PECO Encrgy 1) Duquesne Light  “1 PPL Bleceric Udlitles [ Mot-Ed 7 Ponelec 1 WPP 1PP
My loca! Gas utility comparty st 71 PECO Energy 7 Columbia Gas of Pennsylvanla I UGI Gas 7] National Fuel Gas of Pennsyh

3) 1 undarstand that by ¢hoosing Respond Fower snd/or Major Energy as my electric and/or gas supplier, my local uulicy will continua to ddivnr my slectric and/or gas, read my
metar, biil ma and respond to gas leaks and/or electric outages or any othar emergency.

4) 1 am over 18 and the account haider, spause af the account holder or authorized to make account decisions.

5) | will continue to receive one bifl from my focal utiity company.

6) | have received, read and understand the Terms and Conditions.

7)  understand that choosing & supplier may affect go i prog
8) 1 hava received, read and understand the Contract Summary.

Print Name: Customer Signature:

Oﬂldallnm?-unu’ meumw

. 2 u e Solvin
Date: Vi ] @ . Idds'(.’anag

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. See the aftached notice
of cancellation form for an explanation of this right.

NOTICE OF CANCELLATION
You may cance! this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property traded in, any pay-
ments made by you under the contract or sale, and any negotiabla instrument executed by you will be returned within 10 business days following receipt by the
seller of your canceflation notice, and any security interest arising out of the transaction will be cancelled. i you cancel, you musi make available to the sefler at
your resldence, In substantially as good condition as when received, any goods delivered to you under this contract or sale; or you may, if you wish, compiy with
the instructions of the seller regarding the return shipment of the goads at the seller's expense and risk. If you do make the goods availabie to the seller and the
seller daes not pick them up within twenty days of the date of your notice of cancelistion, you may retain or dispose of tha goads without any further obligation.
1t you fail to make the goods availabla fo the seller, or if you agree to return the goods to the seller and fail 1o do so, then you ramain liable for performance of
all obfigations under the contract. To cance! this transaction, mall a signed and dated copy of this cancellation notice ar any other written notice to seller: Major
Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10862 or fax it to 347-274-0830 NG LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY

FOLLOWING THE DATE OF TRANSACTION.

Daie of Transaction Uity Account Number Tetephone Number
Not lelor 10 anidnight of Srd
Duskess day lolowiryg bansaction 1 hereby cancel this transaction.  __.

us:ommvm.olcanmm Dato Buyer's Signafure
2 . _— *




This is an agreamont by the r) and Power LLC, an
eloctric gunaration mmmwﬁmmmuc o nawrel gas muppler {cotocivey
andior Mdvicually horeadior *S UMarWanwm-rI “Ag Customer !

for gas and onrplimont Suppller. Subjoct (6 e lorms
and condltions of Thia Agreamant, Suppiler e the aceoun, and Cusiomer's Lecal Distibuton
Company {tho ‘LOGC™) accepling the ervoliment, lo gell and Cunlomer agress
1o purchaso and accepl the qu of natural gas andior oloeuw 88 ostimated by Supples,
nes 1o meel Cusiomar's requl umpfion o)

o the d mdhlmm-mmtolnmdguwﬂem:ﬂ lod Undsr lho
Supﬂdu':mmﬁ%dmhmoc?tﬁm stuma mﬂdm o lolgoli.%cc
N

p b 90 days afor Q the AQ: trom Gy Y -

Respond Uity supply electicity
Power i3 icensed by Publc C isston to offer ana e n

mmmwwm:&omzlmu '

Mejor Energy ls kcansed by I Putxic Uttty Cs @ offer End supply naturel pas in

Pannsytvi nmvmmmrnkmwnms
CGlanarstion prices and chaiges ars sal by tha slectio mmﬂm suppiies yw havs chosen. The Puble
I.M} Wmm wricvs. Tra Fodeal Eranyy Paeguabory Commiasien
wmauhmul&p IFOIPONCDOWE. COMAN e,

mummwuwmummm Histodcal pricing is not tdicative of prosont ot
future pricing.

&’W fecaiving this mwm mwﬁweumuw%ﬁ#&m
aher

Ensigy for Qag 41 1-838-8258760; 0r In witting it the address Isted below e
Definitions

autcrwgn

Comwcm 8 ~ The charges jor Ihe natural gas product which Is sold either In cubic foet
ordumorma.m g sold eithar In
Distibution Chargss — The chargas for the delivery of natural gas from tha cRy gats to the consumer.
Electric
Hours {K
Goneration Charge ~ Chams for production of eisctrcity.

Iwww&u:” -'Mc ot moving high vonage electricity from & goneration fadility 10 the

M-mmamummmum-wwmummm

Tumod&nleo
Savings are uaranteed. For Hs sarvices, Suj Imadd'l
&oﬂt q] wouptlendmmrul‘gums Thoubnonmuuouu r!g:
N’ a8 mon mmmmlynhdkmodhm "wnhmmmp TPV,
2o contract su a &..‘
on mowonalorbomsu Electriclty, saparatoly.

Varlable Rats. Tho price mornth o manth, The rals s sal by Supplier and reflects (he
cost of gas xx bylﬁsNYMEXlastdlynﬁudeﬂAmmm af tha last

o frg a (us
nehural gas lost o the htsrstale and koo lines, unmaxea hrind taxes, and
mhuﬂﬂ«mwdﬂwumwtow it

[
par lor the next 12

wmommlmummmuonlﬁndﬂmm Fov F!uod Rncs«vlue mis
Agr commence Cuklomer's nolica rog.

provider 1o Supphter ke df -bthDc.-nddnllconlInuo ura 6. 12, !aur:‘tmnlm
mmlvn’mdrmornulloﬂhmhﬂmpmo!mhmom atharwisa
agresd o, upon the il Torm, thix Agreamant wil rensw at a month-la-mgnth
veriabie rate, no chenge to Fha remalning isrma (s *Ronswal Term)

3. Penallua, Foes and ptl No aatly loa for variable raie sorvice

or thied rais lerms ol 3 months of leas. u.m:umummam.unwmmh
$200. Commercisl: b apreemsn! is tor a Fixed Rale, Customer may nal cancel during the duration
of the Fbtod Rats sgreoment, i Cusiomat cancels Fixed Raie agreemend d thg Fixed Rate
mmm&mrmay Respond Power, in addition lo other tée charges, a
mmm g‘“m w#ssoootm 2¢ por kWh mul by iho estimated

S%lh n add! mubb Ration f o v cwl’wgmm'
pay r ,lcanu a0 equivalent 1o ) ter
o!(ozh“ or(b)mmnm:m mcmm’\lolmnm romalning for tha duration under
the actal volumoa ro by Customer for the

d D : 4
4-8 on the 7ih bY, jor montha 7-9 en tha 10th bill, for montha 10-11 on the 12th bill, and for month
12 as 2 sagatate imvokca. ¥ thars ke a materis! sdversa in tha businees or finandal condition
dmmx- o ul bysg‘wuhm‘ ’ri;mu m"n&':mnml?a o othe
u any 80 FBCY . than, r
Tmedies & ma; pﬂnpr may lerminale thia Agreemant, aid
|

4. Canecellation Prvvtdm; 1 Custamar cance's this agresmont, then Cust
charges unt cnmwmhhomc«goulouwuwmﬁﬂ There as no
llon foea for Variabéa Rate customors.

I Customar's as sorvice Is lerminalad by the LOC for remsons of pon-paymant or for any
omuummmhmcufmnuﬂly lmmuaWnCthws t, and Suppliar
will also cancet h n this even!, if Cusiomer was baing sarvad bySupﬂluunﬂma od
Rmplm.Oudmﬁllﬁlbullablo‘whlﬂudﬂalnpmdlyulxplaln-dlbovohNtmhafa
N, tuo 1o ch. n the of the de abdrlearuluul
Ponnxytvanla v

market or kor anry oihier mason relevant to Suppllors 10 gupply alectriclty or
mmm;!bammmmubm«ﬁ%m uppbu ”

gasin aria and musl lBave 1ho Maskst a3 20 dleclic xuuw&u mnSuW
ﬂmmmmrwmmwmﬂma«m nicos. No penally under
Numbar 3 above will be sxvecsed i this evan

"

Agreemant Expmﬂon'ctwmo in Terms. U lho Agreemend 1 kr a Fixed Aats 2nd It Iy

10 change the lerms of sorvico In
ary typo of 'contract, cm«r ull recalva two mamo writlon notlnclliom 1hat precade either the
nﬂmion date of 1ho sticetive doto ol the The wil explain Iha
aptions going jorward.

6. Disputo In tho ! of & billing dispute dmg:ammmgwla
wgwmrmmwmu\:khumwmow dispute. Customar shouwd ]

contact Suppier n mplamt ubmitied

by aither sbuquw n:nmwmw:m%. nﬁls“a:y;m
may

i

[{ b

party
uest delm 8 cigim chatanging tho
azll' bl!ydtﬁhmwmwnm:{. mwwWAwmmnglbo
Y
md Arhration. A mtm. diaputo of controve mgardhg contrecl, ton, slajulo,
sa ["Claim®), ensing out of or reluting to this groomont or the rslauomhlps among
IM parties harato ghall bo resoived by ane erbilrator Itwough binding erbiiratian sdminisiored by

A STRATEM
mmma:munnmm mmwmmcomum Cansumer wies, a3

opplicable, In offect a) the ttme the
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cq B AL
OR nsbnssswr ATIVE ACTION,
ANY CLAIMS DECIDED NDVIDUALLY,

8 Rofund Peficy. As th tied under this Agresment is immadiaiely and
Cuslomar 'l‘nhpondollvuy lmmwbmlmmwwwdm&nmw

consuned by
and !henlon rofurde w

Indemrily and hold hamisss

e commodity ere not peovidad.

& Tile. Cugtomar and 5 u-gmmmbxo.ma.wmutmwm
23 euppliad by undar this mtwm-rms lo the Seles ).

H

myal‘nhaummm
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may resut n mmswkm:mmmummnmm
[ Emn and Suppliar 2 not end shel not be Eabie for caused by Foroe
gﬁ”‘ Fotce Majsure Evenia chall include acts of Gad, fira, Sood, tmrorism, war,
distutbance, scts of sy governmantal . aockianis, s2rikes, Lebor dizputes or probioms,
by L rea s, o ot B e T o  Inat), changes
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successors and legal
12, Billing and Paym mmvmmmc.wdwnmm
pﬂ« unnlmlheuﬂtydimmnludml.oc i hlso

':'.,'?.‘.’".'.‘.‘“:?m P S mﬂ”'}m%, e ..%'_m."“r..."::

ﬂmdmw
m-nmm 1o may other m

has ihe
2?:“"' nmamwbwpﬂaﬂumﬂ covered by the

ummmw

Imrlr\alon within the 45-day pariod.
la.Em.iLPmHngomaB-ddrut ol G in e monihly
a-nawslgia
10. Contact Informetian,

Respond Power, LLC Penn Pawar
104 Duich HI| Rd., Sudle 230 P.O. Box 3687
Orangoburg NY 10862 Akron, OH 44309
1-877-8-RESPND (1-877-873-7763) 1-800-720-3500
ww. respondpower.com
! Ga1 Distibution Carrpany (GOC) and
Major Enorgy, LLC Provider ol Last Resort:
100 Dutch HHl Ad., Sulte 230 PECO ENERGY
Orangsburg NY 10862 2307 Market Streat

1-886-MAJOR-60 (1-888-625-6760)
Wy, Majonenergy.com

Elactric Distriation Company {EDC) and
Provider of Last Resort:

PECC ENEAGY

2301 Markat Skroot

P.O. Bax 8699

Philageiphia, PA 19101

PECQ Energy 1-800-484-4000

Ouguesna Light

41t Seventh Avenuo (6-1)
Pittsbusgh, PA 15219
Duguesne Light 1412-393-710G

PPL Electric UtBlas
827 Hausman Roed
Allentown, PA 18104
1-800-342-5775

Mat-Ed/Penelec
P.O. Box 3887
Akron, OH 44308
1-800-545-7741

Wost Ponn Power
.0, Box 3615
Akzon, Ohio 44309
1-800-686-0021

Philadsiphia, PA 19101
PECO Energy 1-800-494-4000

Columbia Gas ol Pennsylvania
501 Technology Orive
Canonsburg, PA 15317

Phans Number: (886) 4604332

UG) Gas
2525 North 12th Street
Suis 380

Public Lhity Commission (PUC)
P.O. Box 3285

Hemisburg, PA 17105-3285

Elsttric Competiiion Hollne Numbaer.
1-800-892-7380

Univarsal Secvica Progrem; Your LDC has
progiams avagbla o arsiomers who are on
2 lirnitad o7 fxad income (0 assis) them with
wility bits. Cordact pour LOC al: the phans
number Ssted above for your LDC.



