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DIRECT TESTIMONY 
OF

KIMBERLIE L. BORTZ

I. INTRODUCTION AND BACKGROUND

Q. Please state your name and business address.

A. My name is Kimberlie L. Bortz, and my business address is 2800 Pottsville Pike, 

Reading, PA 19605.

Q. By whom are you employed and in what capacity?

A. I am employed by FirstEnergy Service Company as a Rates Advisor - Rates and 

Regulatory Affairs - Pennsylvania. The Pennsylvania Rates Department provides 

regulatory support for FirstEnergy Corp.’s (“FirstEnergy”) Pennsylvania 

regulated electric distribution companies (“EDCs”), including Pennsylvania 

Electric Company (“Penelec”) and West Penn Power Company (“West Penn”) 

(individually, a “Company” and in combination, the “Companies”). I am 

responsible to the Director - Rates and Regulatory Affairs - Pennsylvania for the 

development, coordination, preparation and presentation of the Companies’ 

accounting and financial data in their rate-related matters before the Pennsylvania 

Public Utility Commission (“Commission”) and New York State Public Service 

Commission. Also, I am responsible for tariff interpretation, tariff filings, and the 

design and development of retail electric rates.
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What is your educational background?

I have a Bachelor of Science degree in Accounting from the University of 

Maryland, and I am a Certified Public Accountant in Pennsylvania. I have over 

twenty-four years of experience with FirstEnergy. My educational background 

and work experience are more fully described in Appendix A to this statement.

On whose behalf are you testifying in this proceeding?

I am testifying on behalf of Penelec and West Penn. My testimony equally 

applies to both Companies, unless otherwise stated.

Please describe the purpose of your direct testimony.

My testimony will respond to Respond Power’s Complaints filed on November 

17, 2016 and October 27, 2017 challenging the application of the Commission- 

approved “clawback” provision in the Companies’ Electric Generation Supplier 

Coordination Tariffs (“Supplier Coordination Tariffs”), effective on August 1, 

2016, to Respond Power, an electric generation supplier (“EGS”) in each 

Company’s respective service territory. The clawback provision imposes an 

administrative charge on EGSs that elect to participate in the Companies’ 

purchase of receivables (“POR”) programs and that: (1) operate under a business 

model that results in their accounts receivables producing a write-off percentage 

(write-offs for non-payment as a percentage of revenues) that exceeds 200% of 

each Company’s average EGS write-off percentage; and (2) charged prices for 

generation service that, on average, exceeded 150% of the applicable Company’s 

average Price-to-Compare (“PTC”).
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Q. Have you prepared exhibits to accompany your testimony?

A. Yes. Penelec/West Penn Exhibits KLB-l through KLB-7 were prepared by me or 

under my supervision and are described in detail later in my testimony.

II. OVERVIEW AND SUMMARY OF THE COMPANIES’ RESPONSE TO
RESPOND POWER’S COMPLAINTS

Q. Ms. Bortz, please briefly summarize Respond Power’s principal contentions 

set forth in the direct testimony of its witness, Adam Small, in support of the 

Complaints.

A. Mr. Small claims that Respond Power should not be bound by the Commission’s 

final order approving the settlement of the Companies’ fourth default service 

program (“DSP IV”) proceeding1 because Respond Power did not receive 

“notice” that a change to the Companies’ POR programs was being proposed as 

part of the DSP IV Joint Petition filed on November 3,2015 by the Companies 

and their EDC affiliates in Pennsylvania, Metropolitan Edison Company (“Met- 

Ed”) and Pennsylvania Power Company (“Penn Power”). Consequently, Mr. 

Small contends that Respond Power should be allowed to challenge the justness 

and reasonableness of the clawback provision as applied to Respond Power.

Mr. Small also contends that the clawback charges imposed by invoices 

issued on September 27, 2016 and September 29, 2017 are not just and reasonable

1 Petition of Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania Power
Company and West Penn Power Company for Approval of a Default Service Program for the Period
Beginning June 1, 2017, through May 31, 2019, Docket Nos. P-2015-2511333, P-2015-2511351, P-2015-
2511355 and P-2015-2511356 (Order adopting April 15, 2016 Recommended Decision entered May 19,
2016) (“DSP IV Final Order”).
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because: (1) the use of historical data to determine whether the charge would 

apply to an EGS constitutes retroactive ratemaking; (2) the “structure” of the 

charge allegedly makes it inequitable as applied to Respond Power; and (3) the 

charge is allegedly an attempt to “limit” the “price” that EGSs can charge.

Q. Mr. Small cites “due process” concerns as a basis for Respond Power to 

avoid application of the clawback provision approved in the DSP IV Final 

Order. Did Respond Power receive notice of the proceeding culminating in 

that final order?

A. Yes. The DSP IV Joint Petition was served on Respond Power and all other 

EGSs in the Companies’ service territories. It was also served on the Retail 

Energy Supply Association (“RESA”), a trade association of EGSs that 

participates in proceedings before the Commission. In addition, Respond Power 

received notice of the prehearing conference and Judge Salapa’s Prehearing 

Conference Order.

As discussed in more detail in Section IV of my direct testimony, the DSP 

IV Joint Petition delineates the proposed POR program changes including the 

clawback provision in several places: (1) as part of the twelve separately 

numbered items setting forth each of the specific approvals that the Companies 

were requesting the Commission to grant (page 3); (2) in the summary of the 

subject matter addressed in the direct testimony of each of the three witnesses

2 Additional detail regarding the filing of the DSP IV Joint Petition, service upon Respond Power and 
publication in the Pennsylvania Bulletin is provided in pages 6 through 9 of the Companies’ Motions for 
Judgment on the Pleadings filed on December 8, 2016.
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whose statements were submitted with, and attached to, the DSP IV Joint Petition

(page 5); and (3) in Section V (“PURCHASE OF RECEIVABLES"), 

Subsection A (“EGS-Related Write-Offs”). Changes to the Companies’ POR 

programs, including the clawback provision, are discussed in detail in Statement 

No. 3 accompanying the DSP IV Joint Petition and set forth in proposed Supplier 

Coordination Tariffs also accompanying the DSP IV Joint Petition.

Q. Is a default service proceeding before the Commission limited to generation 

supply procurement issues, as Mr. Small suggests?

A. No. The POR programs of Met-Ed, Penelec, Penn Power and Duquesne Light 

Company (“DLC”) were adopted in default service proceedings. In fact, the 

Commission has said electric POR programs are typically addressed in default 

service program cases.3 Moreover, the Commission itself has employed default 

service cases to address and decide many issues unrelated to generation 

procurement, including retail market enhancement issues. To cite only two 

significant examples, in Investigation of Pennsylvania’s Retail Electricity Market: 

Recommendations Regarding Upcoming Default Service Plans,4 the Commission 

directed EDCs to include in their then-upcoming default service plans retail opt-in 

auctions and standard offer customer referral programs. These directives were 

repeated in the Commission’s March 2,2012 Order in Investigation of

3 Investigation of Pennsylvania’s Retail Nat. Gas Supply Mkt., Docket No. 1-2013-2381742 (Order entered 
Dec. 18, 2014), p.35.

4 Investigation of Pennsylvania's Retail Elec. Mkt.: Recommendations Regarding Upcoming Default 
Service Plans, Docket No. 1-2011-2237952 (Final Order entered Dec. 16, 2011), pp. 21-44.
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Pennsylvania's Retail Electricity Market: Intermediate Work Plan5 EGSs have 

also introduced non-procurement issues, such as customer assistance program 

customer shopping and recovery of certain charges imposed by PJM 

Interconnection, L.L.C. (“PJM”), in default service proceedings.

Q. Do you agree with Mr. Small’s contention that the clawback provision is 

“retroactive” in nature?

A. No. First, neither the 2016 nor 2017 clawback charges were imposed on Respond 

Power until after the entry of the DSP IV Final Order approving the clawback 

provision. Second, the use of historical data to run the screens to identify EGSs 

that should pay the clawback charge is not retroactive ratemaking. There are a 

number of examples of rates and charges imposed by the Companies that rely on 

historical data generated prior to the approval and implementation of such rates 

and charges, as I will explain later in my testimony.

Q. In his direct testimony, Mr. Small contends that the clawback provision is a 

tool to change EGS behavior and would amount to a “double recovery” of 

uncollectible accounts expense through the clawback charge and base rates. 

How do you respond?

A. Any charges assessed under the clawback provision are imposed based on the

principle of cost causation. EGSs that have much higher than average write-offs

5 Investigation of Pennsylvania's Retail Elec. Mkt: Intermediate Work Plan, Docket No. 1-2237952 (Final
Order entered Mar. 2, 2012). Standard offer customer referral programs are delineated at pages 20-32.
Retail opt-in auction programs are discussed at pages 33-71. The Commission directed that both programs
be developed in the context of EDCs’ then-upcoming default service plans. See pp. 30-31 and 36-37.
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and charge prices much higher than the PTC impose costs that, absent the 

clawback charge, would be borne entirely by the Companies and their customers. 

Accordingly, the clawback provision is a reasonable means to charge the EGSs 

that are responsible for costs they impose. It appears Respond Power would 

prefer if the Companies imposed a one-size-flts-all, across-the-board discount to 

purchased receivables to offset high uncollectible accounts (see Respond Power 

St. 1, pp. 5-6 & 1-Supp, pp. 3-4). However, that approach ignores cost causation 

and would have EGSs with lower write-off percentages subsidizing EGSs like 

Respond Power, whose business model involves charging prices well above the 

PTC and thereby generating very high write-off percentages.

Mr. Small is also wrong to contend that there is any “double recovery.” 

The clawback charge is designed to ensure that if uncollectible accounts expense 

is less than the amount included in the Companies’ rates, the clawback revenues 

are returned to distribution customers.

Q. Mr. Small raises several alleged concerns about the structure of the clawback 

provision, including the order of posting partial payments, the service 

periods to which the written-off amounts relate and crediting of post-write- 

off payments. Do any of these concerns make application of the clawback 

provision to Respond Power unjust and unreasonable?

A. No. Mr. Small is wrong because he ignores the most important feature of the 

clawback provision. It does not measure an EGS’s experience relative to an 

absolute standard, but rather each individual EGS’s experience relative to the

7
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average of all EGSs providing service in a Company’s service area. The 

Companies use the same methodology to calculate all of the EGSs’ write-offs and 

average prices and, based on that consistent approach, identify the EGSs that 

exceed the write-off and price thresholds used to determine the clawback charge.

To illustrate, while the Companies did not credit post-write-off payments 

in calculating Respond Power’s write-off percentage, they did not credit such 

payments for any other EGSs either; hence, there is a fair “apples to apples” 

comparison. So long as the same approach is used consistently for all EGSs, 

Respond Power is not being treated unreasonably or inequitably.

Q. Does the clawback provision limit the prices an EGS can charge, as Mr. 

Small contends?

A. No. Nothing about the clawback provision limits prices. It is simply a

mechanism designed to track cost-causation and, as such, implements the charge 

for EGSs that create the greatest risk of excessive write-offs. Charging prices that 

exceed 150% of the PTC is one (but only one) of the indications of increased risk 

of imposing excessive levels of write-offs. In fact, a number of EGSs charged 

prices that exceeded 150% of the PTC but were not subject to the clawback 

charge in 2017. See Exhibit KJLB-l. That is because the clawback provision has 

two screens (price relative to the PTC and write-off percentage relative to other 

EGSs).
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III. BACKGROUND OF THE COMPANIES’ FOR PROGRAMS AND THE
NEED FOR A MECHANISM TO ADDRESS POR-RELATED WRITE­
OFFS

Q. Please briefly describe the POR programs included in the Companies’ 

Supplier Coordination Tariffs.

A. Consistent with the Commission’s Policy Statement at 52 Pa. Code § 69.1814, 

each of the Companies agreed to provide, and the Commission approved, POR 

programs for residential and small commercial accounts served by EGSs. 

Notably, each Company’s POR program, as well as the POR programs of Met-Ed 

and Penn Power, was either adopted or substantially revised in a default service 

proceeding.6 The Companies’ POR program entails purchasing accounts 

receivable from participating EGSs at a zero-discount rate. Under this program, 

the Companies pay the face value of the accounts receivable without recourse to 

the EGS regardless of what the Companies are actually able to collect from 

customers.

Q. Under the Companies’ POR program, who bears the risk of customer 

accounts that write-off?

A. That risk is borne by the Companies and by their customers. Therefore, all other 

things being equal, absent a mechanism like the Commission-approved clawback

6 See Joint Petition of Metropolitan Edison Company and Pennsylvania Electric Company for Approval of 
Their Default Service Programs, Docket Nos. P-2009-2093053 and P-2009-2093054 (Opinion and Order 
approving settlement entered November 6,2009) (Met-Ed and Penelec); Petition of Pennsylvania Power 
Company for Approval of its Default Service Programs, Docket No. P-2010-2157862 (Opinion and Order 
approving settlement entered November 17,2010) (Penn Power); Joint Petition of Metropolitan Edison 
Company, Pennsylvania Electric Company, Pennsylvania Power Company and West Penn Power 
Company for Approval of Their Default Service Programs, Docket Nos. P-2013-2391368, et al. (Opinion 
and Order approving settlement entered July 24,2014) (revising West Penn).
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provision, EGSs do not need to consider the potential for excessive write-offs in 

marketing their products to residential and small commercial customers.

How do the Companies recover uncollectible accounts expense associated 

with their FOR programs?

Allowances for uncollectible accounts expense were approved in the Companies’ 

2014 and 2016 base rate cases. A portion of those allowances is attributable to 

distribution rates and the balance is attributable to the provision of default service 

and the FOR program. The default service and POR-related portion of 

uncollectible accounts expense for each Company is recovered through the 

Companies’ Default Service Support (“DSS”) Riders on a non-bypassable basis.

Did the Companies propose any modifications to their FOR programs in 

their DSP IV proceeding?

Yes. The Companies proposed the addition of a clawback provision to their FOR 

programs in DSP IV to reduce the Companies’ and customer exposure to 

increased uncollectible expense due to excessive EGS write-offs. In analyzing 

growth in uncollectibles since their 2014 base rate proceeding, the Companies 

identified an approximate $7 million increase in POR-related net write-offs since 

2012, when they began tracking discrete categories of write offs. The Companies 

further identified a wide variance in percentages for EGS write-offs as a 

percentage of generation revenues billed over a twelve-month period.

In order to address this disparity in EGS-related write-off percentages, the 

Companies proposed to collect a portion of growing uncollectible accounts

10
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expense from EGSs; specifically, those EGSs whose practices are driving higher 

write-offs as a product of the types of offers they make to customers. Because 

collection is not an issue EGSs must concern themselves with, the Companies and 

customers are unfairly burdened by certain EGSs with a higher percentage of 

write-offs whose business models involve charging exorbitant prices.

Q. Mr. Small does not dispute that the Companies have experienced

incremental uncollectible accounts expense, but suggests that it should be 

addressed through a POR discount. Did the Companies consider the POR 

discount rate recommended by Mr. Small?

A. Yes. However, the Companies do not support using a discount rate because it

would apply to all EGSs and result in the majority of EGSs providing a subsidy to 

the smaller number of EGSs that create the greatest risk of generating excessive 

write-offs and charge the highest premiums above the PTC. The clawback 

provision was designed to maintain the zero discount rate for the vast majority of 

EGSs that help foster a truly competitive market. The fact that the Commission 

has previously adopted a discount model for other EGSs (DEC and PPL Electric 

Utilities) does not necessarily mean that the discount model is the only approach 

to cost recovery of these expenses, nor is it the most effective, approach towards 

managing these costs. Finally, a discount model creates a subsidy for EGSs with 

disproportionally higher write-offs than their peers.

Notably, the clawback charges assessed in 2016 and 2017 would translate 

to an effective POR discount rate of 0.09% for Penelec and 0.04% for West Penn.
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These figures are in line with or below the discount rate applied to Respond 

Power’s residential accounts receivables purchased by DLC (0.1%) and PPL 

Electric Utilities (2.31%).

Q. Is it possible for the Companies to recover the cost of uncollectible expense 

through base rates and again in the clawback charge?

A. No. The uncollectible accounts expense being recovered in rates is the baseline.

If uncollectible accounts expenses exceed the baseline, the Company is 

compensated through the clawback charge for otherwise uncompensated costs it 

incurs. If uncollectible expenses are less than the baseline, the clawback revenues 

are returned to customers to reduce the cost burden they otherwise would bear. 

Absent the clawback charge, either the Companies or customers would be 

providing a subsidy to EGSs whose business plans produce much higher write­

offs than the average for the entire EGS population and charge prices much higher 

than the PTC.

Q. Does the clawback charge change the Companies’ POR programs from 

“non-recourse” to “with recourse,” as Mr. Small contends?

A. Contrary to Respond Power’s assertion, an EGS subject to a clawback charge

would not be responsible for the uncollectible accounts expense generated by its 

customers. Therefore, an EGS participating in the Companies’ POR programs 

continues to avoid the costs and risks associated with collecting any delinquent 

amounts owed by its customers. The clawback charge is an administrative fee 

charged to participating EGSs that have exhibited excessive levels of write-offs

12
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due in large part to charging prices that significantly exceed the applicable 

Company’s PTC. The clawback provision is structured such that the vast 

majority of EGSs will be able to continue to enjoy the benefits of a non-recourse 

POR program that offers a zero discount rate. The clawback provision is directed 

to those specific EGSs who are creating excessive write-offs and therefore driving 

higher uncollectible expenses for the Companies and their customers.

IV. RESPOND POWER’S OPPORTUNITY TO CHALLENGE THE POR
CLAWBACK PROVISION APPROVED IN THE COMPANIES, FOURTH
DEFAULT SERVICE PROGRAM PROCEEDING

Q. Was the Companies’ DSP IV filing served on all EGSs registered in their 

service territories, including Respond Power?

A. Yes. On November 3,2015, the Companies and their affiliated EDCs in

Pennsylvania filed the DSP IV Joint Petition requesting the relief set forth therein, 

including revisions to their POR programs. On the same day, in accordance with 

default service regulations at 52 Pa. Code §§ 54.185 and 54.188, the Joint Petition 

was served upon, inter alia, all EGSs licensed to sell electric generation in the 

service areas of the Joint Petitioners and RESA. As shown on the transmittal 

letter and certificate of service accompanying the Companies’ DSP IV filing at 

Docket Nos. P-2015-2511351, P-2015-2511353, P-2015-2511355 and P-2015- 

2511356, Respond Power was included on the certificate of service. Indeed, Mr. 

Small concedes that as General Counsel he is the person responsible for reading 

and reviewing legal pleadings that are served on Respond Power and that he 

received service of the DSP IV filing but did not read beyond the caption. See

13
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Confidential Exhibit KLB-2 (Responses to Respond 1-18, 20 and 22); Respond 

Power St. l,pp. 13-14 & 1-Supp, p. 9.

A Notice was published in the November 14, 2015 edition of the 

Pennsylvania Bulletin explaining how any interested party could intervene in the 

proceeding initiated by the DSP IV Joint Petition. The Notice also stated that a 

Prehearing Conference was scheduled for December 1,2015, commencing at 

10:00 A.M., before Administrative Law Judge David A. Salapa, to be held in 

Hearing Room 4 of the Commonwealth Keystone Building in Harrisburg. 

Contact information for Judge Salapa was also provided.

Q. Was the clawback provision proposal discussed in several areas of the DSP 

IV filing?

A. Yes. The second paragraph of the DSP IV Joint Petition, which begins on page 2 

and carries over to page 3 of that pleading, sets forth in twelve separately 

numbered items each of the specific approvals that the Companies were 

requesting the Commission to grant, including “approving the Companies’ 

proposed revisions to their respective supplier tariffs related to their purchase of 

receivables (TOR’) programs.”7

Paragraph No. 8, at page 5 of the DSP IV Joint Petition, sets forth a 

summary of the subject matter addressed in the direct testimony of each of the 

three witnesses whose statements were submitted with, and attached to, the DSP

7 DSP IV Joint Petition, p. 3.
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IV Joint Petition. The summary of Met-Ed/Penelec/Penn Power/West Penn 

Statement No. 3 (the Direct Testimony 1 submitted in the DSP IV case) states that 

I was testifying about the Joint Petitioners’ “Purchase of Receivables Program” 

and “Related Tariff Matters.” In Statement No. 3, over eight pages in question 

and answer form, I explained the terms of the proposed clawback provision, why 

it was being proposed, how it would be calculated, and how its proceeds would be 

applied. I also sponsored Met-Ed/Penelec/Penn Power/West Penn Exhibits KLB- 

4 through KLB-7, consisting of proposed supplements to each of the Companies’ 

Supplier Coordination Tariffs. The exhibits included the terms of the proposed 

clawback provision.

Section V of the DSP IV Joint Petition has the title (bolded and in all 

capital letters) “PURCHASE OF RECEIVABLES.” Subsection A., titled 

“EGS-Related Write-Offs,” contains four separately numbered paragraphs 

explaining the Companies’ proposal to impose an administrative clawback charge.

Q. Do you agree with Mr. SmalTs contention that the Companies were required 

to seek Commission approval of POR program changes through a stand­

alone Supplier Coordination Tariff filing?

A. No. As I previously explained, the Commission has stated that it is customary for 

POR programs to be addressed in electric default service proceedings and has 

validated the propriety of addressing EDC supplier charges in proceedings on 

EDC default service programs. Penelec’s POR program was also adopted in a 

default service case and West Penn’s POR program was substantially revised in a

15
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default service proceeding. Moreover, the clawback provision is not the first 

change to the Companies’ Supplier Coordination Tariffs that has been approved 

in the context of a default service program. For example, in prior default service 

proceedings, the Commission-approved Supplier Coordination Tariff revisions 

related to the acquisition of certain transmission services and the recovery of 

associated costs through the Companies’ DSS Riders. In fact, as shown in Table 

1 below, a significant portion of testimony and interrogatories covered non­

procurement issues in the Companies’ DSP I, DSP II, DSP III and DSP IV 

proceedings.9

Table 1

Testimony Pages Interrogatories

Procurement Other Total
Topics Percentage Topics Percentage Pages Other Topics

DSP I 1840 64% 1050 36% 2890 80

DSP II 1390 41% 1970 59% 3360 240

DSP III 770 63% 450 37% 1220 170

DSP IV 470 53% 420 47% 890 110

Total 4470 53% 3890 47% 8360 600

Q. Did any other EGSs intervene in the DSP IV proceeding and address the

POR clawback proposal?

A. Yes. RESA and two EGSs that market generation services in the Companies’ 

service areas: Direct Energy and Noble Americas Energy Solutions, LLC

8 See Joint Petition of Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania 
Power Company and West Penn Power Company for Approval of their Default Serv. Programs, Docket 
Nos. P-2013-2391368, P-2013-2391372, P-2013-2391375 and P-2013-2391378 (Order entered July 24, 
2014), pp. 15,22.

9 The figures in Table 1 represent rounded amounts of testimony pages and interrogatories.
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(“Noble Americas”) intervened in the DSP IV proceeding. Other EGSs and 

RESA fully addressed the clawback provision on the record and in settlement 

negotiations that led to a provision substantially more lenient than the Companies’ 

original proposal. Two changes significantly reduced the number of EGSs that 

potentially could be subject to the charge. First, the write-off threshold was raised 

from 150% to 200% of the average write-off percentage of all EGSs. Second, 

another screening feature was added. Specifically, even if an EGS had an average 

write-off percentage more than 200% of the average for all EGSs, it would not 

incur a clawback fee unless, during the review period, the average price it charged 

customers for generation was more than 150% of the applicable Company’s 

average PTC for the same period. RESA signed the Joint Petition for Settlement 

and no other EGSs that intervened in the DSP IV proceeding opposed it. While 

Respond Power is not itself a member of RESA, its affiliate, Spark Energy, LLC, 

is a member of RESA.10

/
V. IMPLEMENTATION OF THE FOR CLAWBACK PROVISION

CONSISTENT WITH THE FINAL DSP IV ORDER

Q. How did the Companies employ the two-prong screening test to identify 

EGSs responsible for an annual clawback charge and to determine the 

amount of that charge?

A. The Companies applied the screening test under the clawback provision in the 

same manner to all EGSs serving residential and small commercial customers in

10 See RESA’s website at https://www.resausa.org/members. Respond Power and Spark Energy are
subsidiaries of a common parent. See Respond Power LLC License Update at Docket Nos. A-2010-
2163898, C-2014-2427659 and C-2014-2438640 (May 4, 2016).
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their service territories. Specifically, the Companies first analyzed revenues and 

write-offs during the applicable test period ending August 31 for each EGS 

participating in the applicable Company’s FOR program to calculate individual 

write-off percentages and an average EGS write-off percentage. Write-offs are 

customer accounts receivable balances that become delinquent due to non­

payment and are written off the Company’s books approximately 182 days after a 

customer’s account is final billed. The Companies next calculated an average 

rate for each EGS based on their revenues and kWh sold over the applicable 

twelve-month test period and compared that rate to 150% of the weighted average 

quarterly PTC for residential and small commercial customers over the same 

period. For those EGSs identified by both prongs of the test, the annual clawback 

charge assessed is the difference between the EGS’s actual write-offs and its 

actual write-off amount calculated at 200% of the average EGS percentage of 

write-offs per Company.

Q. How did Respond Power’s results under the screening test compare to other 

EGSs registered in the Companies’ service territories and participating in 

their POR programs?

A. As shown on Exhibit KLB-1, Respond Power’s write-off percentage was 14.79% 

and 14.42% for Penelec and West Penn, respectively, in 2016 and 8.87% and 

9.51% for Penelec and West Penn, respectively, in 2017. These write-off 

percentages are a minimum of three times and up to seven times 200% of the 

average write-offs experienced by over sixty-five other EGSs. In fact, in 2016, 

Respond Power had the highest write-off percentage of any EGS serving
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residential and small commercial customers in West Penn’s service territory and 

the second highest in Penelec’s. Likewise, Respond Power is charging some of 

the highest prices for generation in the market, which are, on average, more than 

250% of the applicable PTC. See Exhibit KLB-1. Based on the results of the 

screening test, two other EGSs participating in the Companies’ POR programs 

were subject to a clawback charge in 2016 and 2017.

Q. Ms. Bortz, please describe the 2016 and 2017 clawback charge calculations 

attached to Mr. Small’s direct and supplemental direct testimony as RP 

Exhibit AS-2 and RP Exhibit AS-10, respectively.

A. After determining that Respond Power satisfied both prongs of the screening test, 

the Companies first applied 200% of the EGS average write-off percentage for 

each Company to Respond Power’s revenues in the applicable service territory. 

The charge assessed by the Companies recovers the amount of Respond Power’s 

write-offs over this amount as shown in columns ten and eleven of RP Exhibit 

AS-2 and RP Exhibit AS-10 for 2016 and 2017, respectively. Notably, in 

response to the Companies’ interrogatories, Mr. Small admits that Respond Power 

has not identified any computational errors in the calculation of the 2016 

clawback charge invoices. See Exhibit KLB-3 (Responses to Respond-I-11 and 

Respond 1-12). Similarly, even though the Companies provided the source data 

and supporting calculations for the 2017 clawback charge invoices in the 

discovery process on November 13, 2017, Mr. Small did not identify any 

computational errors in those calculations in his supplemental direct testimony 

served on November 29, 2017.
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VI. USE OF HISTORICAL DATA IS NOT RETROACTIVE RATEMAKING

Q. Do you agree with Mr. Small’s contention that because the clawback

provision employs screening measures that are based on historical data, its 

application to Respond Power is “unjust and unreasonable”?

A. No. The same amount of write-off data accrued for Respond Power as all other 

EGSs participating in the Companies’ POR programs at the time of the 

application of the screening test in both 2016 and 2017. Moreover, the clawback 

charge is not assessed based on an absolute value for an individual EGS but rather 

relative to all EGSs. For these reasons, it does not matter when Respond Power’s 

write-offs started to accumulate compared to the effective date of the clawback 

provision or the date of the invoices issued by the Companies to Respond Power.

Q. Do any other EDCs impose administrative charges under their supplier 

tariffs that are established using historical values?

A. Yes. DLC’s Commission-approved supplier coordination tariff includes a

mechanism for imposing what it denominates as a penalty on EGSs for excessive 

POR-related write-offs, which is based on a historic twelve-month review period 

comparable to the one employed in the clawback provision. Under the terms of 

its revised POR program, DEC monitors individual EGSs’ uncollectible 

percentage rates and, if an EGS’s rate exceeds 5% for the most recent twelve-
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month period, DLC may increase the discount rate for that EGS’s accounts by the

difference between its uncollectible percentage rate and 2%.'1

Q. Are there other examples of rates and charges that relied on historical data 

generated prior to the date those rates and charges were either approved or 

implemented?

A. Yes, there are. I will begin by discussing several examples that pertain directly to 

the Companies and their Pennsylvania affiliates, including new rates and charges 

approved in the Companies’ 2014 base rate cases

Q. Please identify the rates and charges approved in the Companies’ 20X4 base 

rate cases that employed historical data predating Commission approval to 

bill customers for service rendered after those rates and charges were 

implemented.

A. In 2014, the Companies, together with their affiliates Met-Ed and Penn Power,

filed base rate cases.12 As part of their respective rate filings, the Companies, 

Met-Ed and Penn Power proposed to establish three uniform rate schedules to

11 See DLC Electric Generation Supplier Coordination Tariff, Third Revised Page No. BOA, 12.1.7.2.2 
(Effective September 1, 2017). DLC’s POR program, including the purchase price discount for individual 
EGSs that exceed the uncollectible percentage rate threshold, was initially established as part of its default 
service program for the period January 1, 2008 through December 31,2010 (known as “POLRIV”). See 
Petition ofDuquesne Light Company for Approval of a Default Service Plan for the Period January 1,
2008 Through December 31, 2010, Docket No. P-00072247 (Recommended Decision issued May 8, 2007), 
Appendix A, 15. The POLR IV Recommended Decision was adopted and approved without modification 
by Commission Order entered June 21, 2007. A copy of DLC Statement No. 5 and its accompanying 
exhibit consisting of DLC’s tariff supplement imposing the previously described POR discount adjustments 
was attached as Appendix A to the Answers and New Matter filed by Penelec and West Penn on December 
8, 2016.

12 The base rate cases were filed at Docket Nos. R-2014-2428745 (Met-Ed), R-2014-2428743 (Penelec), R- 
2014-2428744 (Penn Power) and R-2014-2428742 (West Penn).
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apply to Commercial customers, consisting of GS Small (available to customers 

up to 1500 kWh per month), GS Medium (available to customers with billed 

demand up to 400 kW for at least two consecutive months) and GS Large 

(available to customers with billed demand exceeding 400 kW).13 Rate Schedules 

GS Medium and GS Large both imposed a minimum bill based on the following 

minimum billing demand requirement (I have italicized the language relevant to 

my discussion):

A Customer’s demand shall be measured by indicating or 
recording instruments. Demands shall be integrated over 
15-minute intervals. The billing demand in the current 
month shall be the greatest of: (i) the maximum measured 
demand established in the month during On-peak hours, 
adjusted for Power Factor as stated herein, (ii) forty percent 
(40%) of the maximum measured demand established in 
the month during Off-peak hours, adjusted for Power 
Factor as stated herein, (iii) contract demand or (iv) fifty 
(50%) of the highest billing demand established during the 
preceding eleven (11) months.

The terms of proposed Rate Schedules GS Medium and GS Large (except 

for the numerical value of the relevant charges, which were reduced) were 

approved by the Commission. Accordingly, Rate Schedules GS Medium and GS 

Large were included in each Company’s compliance tariff and became effective 

for service rendered on and after May 3, 2015.

Subsection (iv) of the minimum billing demand provision (the italicized 

language quoted above), operates as a form of demand “ratchet,” such that the 

minimum billing demand (which is the principal determinant of the customer’s

13 The establishment of uniform rate classifications for Commercial customers and the minimum billing 
demand requirement discussed above were set forth in the direct testimony of Kevin M. Siedt (Met- 
Ed/Penelec/Penn PowerAVest Penn Statement No. 4, pp. 15,18-19 and 29).
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minimum bill) can never be lower than the highest billing demand established 

during the preceding eleven months. As I noted above, that provision was 

introduced for the first time in the proposed tariff filed to initiate the Companies’ 

and Met-Ed’s and Penn Power’s base rate cases, was approved by the 

Commission, and became effective as of May 3, 2015. As a result, the largest 

element of the billing determinants for GS Medium and GS Large customers 

(demand), which would determine those customers’ bills for service rendered in 

the future, was based on data predating the approval and implementation of the 

new rate by as much as eleven months. The reliance on such historical data to 

establish bills for future service was not found to be unjust or unreasonable. In 

fact, no party, including representatives of parties that would be directly affected 

by the then-proposed rate, voiced any objection on those grounds.

Additionally, in Penn Power’s 2014 base rate case, there is another 

example of reliance on historical data predating a rate change to determine bills 

for service rendered after the change was approved. Prior to the conclusion of its 

2014 base rate case, Penn Power did not have a customer classification that 

corresponded to the GS Large class of its Pennsylvania affiliates. Therefore, as 

part of its rate filing, Penn Power proposed to establish a new classification - GS 

Large - to be available to customers with 400 kW of billed demand. That 

availability provision would, however, be applied based on historical demands 

that occurred during the twelve months that preceded the implementation of the 

approved rate. Assigning a customer to Rate Schedule GS Large directly 

determined the rates that customer would pay (i.e., Rate Schedule GS Large
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versus the rates for the classification that would have applied prior to approval of 

Penn Power’s compliance tariff). The new Rate Schedule GS Large (and the 

classification of customers based on the new availability provision in that rate 

schedule) was approved and became effective with respect to customer bills for 

service rendered on and after May 3,2015. This is another directly applicable 

example of billing determinants for future service being established - with 

Commission approval - based on historical data predating the effective date of the 

new rate. Once again, this rate change was determined to be just and reasonable.

Q. Are there similar examples with respect to rates and charges established in 

proceedings other than base rate cases?

A. Yes, there are. Similar examples are provided by rates established in the

proceeding that approved the first Energy Efficiency and Conservation (“EE&C”) 

Plans for Met-Ed, Penelec and Penn Power14 and in the consolidated proceeding 

for approval of the second Default Service Plans (“DSP II”) for the Companies, 

Met-Ed and Penn Power.15

Q. Please explain the rate approved in the EE&C Order that employed 

historical data to determine bills for future service.

14 Joint Petition of Metropolitan Edison Co., Pennsylvania Elec. Co. and Pennsylvania Power Co. for 
Consolidation ofProceedings and Approval of Energy Efficiency and Conservation Plans, Docket Nos. M- 
2009-2092222 et al, 2010 Pa. PUC LEXIS 561 (Final Order entered Jan. 28,2010) (“EE&C Order”).

15 Joint Petition of Metropolitan Edison Co., Pennsylvania Elec. Co. and Pennsylvania Power Co. for 
Approval of Their Default Service Programs, Docket Nos. P-2011-2273650 et al (Final Order entered Aug. 
16, 2012) (“DSP H Order”).
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A. In the EE&C proceeding, the Commission directed Met-Ed and Penelec to 

implement a rate to recover EE&C costs for large commercial and industrial 

customers through a demand based charges “based on a customer’s PJM Peak 

Load Contribution (PLC) as the cost recovery mechanism.”16 The Peak Load 

Contribution or “PLC” was established during the year prior to the rate 

implementation and, as such, reflected peak load that was established before the 

affected customers could have known that their prospective EE&C rate would be 

based on that billing determinant. The Commission determined that the rate 

mechanism was just and reasonable. In fact, the PLC demand-based rate was not 

proposed by Met-Ed or Penelec but, instead, was ordered by the Commission 

itself.

Q. Please explain the rate approved in the DSP II Order that employed 

historical data to determine bills for future service.

A. In their consolidated DSP II proceeding, the Companies, Met-Ed and Penn Power 

proposed to recover certain non-market based (“NMB”) transmission service 

charges from all customers on a non-bypassable basis through their DSS Riders 

on a per-kWh basis. The Commission determined that some, but not all, of the 

NMB transmission service charges could be recovered from all customers through 

the DSS Rider. In addition, the Commission - contrary to the Companies’ 

proposal - determined that the NMB costs should be allocated among customer 

classes based upon the “one coincident peak methodology” employed by PJM.

16 EE&C Order, 2010 Pa. PUC LEXIS 561, *46.
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As a consequence, the cost allocation that would determine the NMB charge 

under the DSS Rider would be based on coincident peak determined for a historic 

period that pre-dated the approval and implementation of that charge. As a result, 

the charge thus used to bill customers for future service would be based on a 

billing determinant that resulted from historical peak data relating to a period 

prior to the approval of that rate. Once again, the Commission found that reliance 

on historical data predating rate approval to determine customer bills for 

prospective periods was lawful, just and reasonable.

VII. THE DESIGN OF THE CLAWBACK PROVISION IS REASONABLE
AND ENSURES FAIR RECOVERY OF EXCESSIVE EGS WRITE-OFFS
FROM ONLY THOSE ELECTRIC GENERATION SUPPLIERS DRIVING
HIGHER UNCOLLECTIBLE EXPENSE

Q. What is the overall purpose of the addition of the clawback provision in the 

Companies’ Supplier Coordination Tariffs?

A. The clawback provision is designed to address the disparity in EGS write-off

percentages and thereby reduce the Companies’ and customers’ exposure to those 

individual EGS write-offs that are excessive compared to their peers.

Accordingly, the first prong of the screening test is not based on the absolute 

value of an individual EGS’s write-offs but rather measures an EGS’s write-off 

experience relative to the average of all EGSs. This structure ensures that only 

those individual EGSs responsible for causing higher uncollectible expense 

trigger the clawback provision.

Q. Ms. Bortz, please summarize Respond Power’s primary concerns regarding 

the first prong of the screening test.
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A. In his direct and supplemental direct testimony, Mr. Small offers various reasons 

why he believes the design and structure of the first prong of the screening test are 

unfair or unreasonable. First, he asserts that while write-offs were accruing, 

Respond Power had no knowledge customers were not paying their bills and no 

ability to manage its write-off amounts by, for example, returning customers to 

default service. Mr. Small next complains that under the Companies’ payment 

posting priority, partial payments go to unpaid distribution charges first. Third, 

Mr. Small asserts that the service periods for Respond Power’s write-off amounts 

include unpaid charges dating back to 2013 and do not match the period for the 

PTC price comparison screen. Mr. Small also claims that because no credit is 

given for post write-off payments by customers, the Companies can collect the 

same amounts twice - once from Respond Power and once from the customer that 

made the payment. In addition, Mr. Small argues that Respond Power refunded 

$5 million to customers it served between January and June 2014 to settle the 

Polar Vortex investigation and the Companies’ attempt to assess clawback 

charges for any of those customers’ write-offs would result in Respond Power 

being “penalized” twice (see Respond Power St. 1, p. 23). Finally, according to 

Mr. Small, Respond Power might not have served the customers with written off 

accounts for the entire period the receivable was generated. Each of these 

concerns is unwarranted for the reasons I discuss in more detail below.

Q. Does the fact that EGSs do not have access to information regarding the 

payment status of their customer accounts or control over the Companies’
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collection efforts provide a basis for Respond Power to avoid application of 

the clawback provision, as Mr. Small suggests?

A. No. Respond Power is in the exact same position as other EGSs regarding

management of write-off amounts. Indeed, an EGS is free to request information 

regarding its non-paying customers through the Companies’ Supplier Services 

website. Respond Power has not made such a request since the time the first 

clawback charges were invoiced by the Companies on September 27, 2016, and 

never made such a request prior to that date. Throughout his testimony, Mr.

Small simply ignores the fact that the clawback provision measures each 

individual EGS’s experience relative to the average of all EGSs providing service 

in a Company’s service area. No other EGSs had any different access to customer 

payment information than Respond Power. Additionally, Mr. Small also ignores 

the fact that, as previously noted, there is a second prong to the clawback 

provision’s screening test - EGS prices must, on average, exceed 150% of the 

applicable average PTC. Pricing information is publicly available to allow any 

EGS to monitor its prices relative to the applicable PTC. Specifically, under the 

Companies’ current PTC Riders approved by the Commission in the DSP IV 

Final Order, the Companies project the cost of supply for their Residential and 

Commercial default service customers on a quarterly basis. This projection, 

which includes a factor for reconciliation of any over or undercollections of actual 

revenues against actual costs, forms the basis of the PTC. The PTC for each 

quarter is filed the latter of forty-five days prior to the effective date or seven days 

after the last supply auction. Thus, the applicable PTC is made available to the
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public - including any interested EGS - on the Companies’ website and on 

PaPowerSwitch.com.

Q. On page 18 of Respond Power Statement No. 1, Mr. Small states that if 

Respond Power had been aware that its customers were not paying their 

bills, it would have contacted them directly to determine if “different terms 

of service^ would help them pay their bills. Has Respond Power taken such 

action to date?

A. No. Even though the Companies provided detailed customer account information 

for Respond Power’s write-off amounts more than a year ago, Respond Power has 

not offered any new contracts to customers identified in RP Ex. AS-5 who are 

struggling to pay their bills. See Exhibit KLB-4 (Response to Respond-I-25). 

Moreover, while EGSs cannot deny service for credit-related reasons, nothing 

prevents the use of a credit screen to determine whether to offer a new contract 

with a lower rate to a low-income customer.

Q. Mr. Small takes issue with the Companies’ payment posting practices for 

partial customer payments. How do you respond?

A. Partial payments go to unpaid distribution charges first for all EGSs. In addition, 

the Companies’ payment posting procedures are consistent with Commission 

regulations. The posting practices are applied uniformly to all EGSs. Because 

Respond Power’s performance is assessed relative to the average for all EGSs, 

Respond Power is not disadvantaged by the posting procedure.
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Q. Mr. Small comments that the service periods for write-offs date back to 2013 

and also do not match the time period for the pricing information for the 

clawback charge. Please explain.

A. The clawback provision thresholds for write-off percentages and prices are two 

independent screens that are applied consistently to all EGSs to determine if an 

EGS will be assessed the clawback charge. The Companies’ write-off 

procedures, in conjunction with partial payments from customers, can cause gaps 

between when unpaid charges accrue and write-offs occur. However, this does 

not introduce a factor that is unique to Respond Power. The same gap exists for 

all EGSs that are subject to the clawback provision. For Respond Power - as for 

all other EGSs - the average EGS price is consistently compared to the average 

PTC for the same period as the write-off. As a consequence, the design of the 

clawback charge does not require that the period of the write-offs match the time 

period for the pricing information in order to produce a fair and equitable charge.

Q. Mr. Small expresses concern that no credit is given under the screening test 

for post-write-off payments made by customers. Is this a valid concern?

A. No. The Companies employed the same methodology of excluding post-write-off 

customer payments for all EGSs. If credits for payments received after August 31 

in the relevant test period were applied to all EGSs’ pre-August 31 write-offs, that 

approach would reduce the average EGS write-off percentage and potentially 

could result in Respond Power’s write-off percentage being higher than it already 

was, with a corresponding increase in the charge to Respond Power.
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Q. Mr. Small contends that clawback charges assessed in 2016 and 2017 are 

unjust and unreasonable because the Companies did not account for 

Respond Power’s Polar Vortex refunds to Pennsylvania customers totaling 

$5 million. Do you agree?

A. No. Respond Power has not shown that any refunds were paid and actually

cashed by customers listed on RP Ex. AS-5 and RP Ex. AS-12. Moreover, as of 

March 31, 2017, of the $4 million in refund checks issued by Respond Power, 

only 35,427 totaling $2.4 million were cashed and paid.17 In any event. Respond 

Power kept the payments that the Companies made at the face value of Respond 

Power’s accounts receivable and did not check with the Companies to see if any 

of its customers to whom it owed a refund had an unpaid balance with the 

Companies and, therefore, should have been issued a bill credit instead of a check. 

For this reason, the Companies implemented a new Supplier Coordination Tariff 

provision in DSP IV, as Mr. Small notes in his direct testimony, to address EGS 

refunds.

Q. Should Respond Power have an opportunity to explain why its write-off 

amounts were higher than average due to its business model or marketing 

practices, as Mr. Small asserts?

A. No. While DEC allows for this opportunity and may waive the upward

adjustment to the POR discount for an individual EGS based on the explanation 

given, that is not necessary here because, unlike DEC, the Companies’ clawback

17 See March 2017 Refund Report, McCloskey v. Respond Power, Docket Nos. C-2014-2427659 and C-
2014-2438640 (filed April 10,2017).
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charge is based on performance compared to the average performance of all EGSs 

and has a second screening measure that ensure it captures only EGSs charging 

rates substantially above the PTC. Further, while the Companies appreciate that 

there are many scenarios that an EGS may encounter in the marketplace, 

including a low number of customers served or acquisition of another EGS’s 

books, these scenarios are not drivers for Respond Power’s significant write-offs. 

As shown on Confidential Exhibit KLB-5, which is Attachment G provided in the 

response to Interrogatory-I-32, the vast majority of Respond Power customers 

identified on RP Exhibit AS-5 whose write-off amounts formed the basis of the 

2016 clawback charges were on a month-to-month contract. Under each of 

Respond Power’s sales agreements in effect from June 2012 to date, a month-to- 

month contract is subject to a variable rate that reflects volatile market prices and 

a profit margin for Respond Power. See Exhibit KLB-6 (Attachment C to 

Respond 1-7).

Q. Mr. Small contends that write-off amounts used to calculate the write-off 

percentage under the first prong of the screening test may relate to unpaid 

charges of a different EGS. Do you agree?

A. No. The write-off amounts included in the clawback calculation assessed to 

Respond Power are only for actual Respond Power accounts receivable. The 

Companies’ SAP enterprise accounting software assigns a unique document 

number to each billing transaction. This document number provides the 

transaction details including the unique supplier code, which enabled the
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Companies to determine that all the customers whose write-offs were used in the 

clawback calculation for Respond Power were in fact served by Respond Power.

Q. Do you agree with Mr. Small’s contention that the clawback provision limits 

prices in the EGS market?

No. The clawback provision is not a mechanism to limit EGS pricing practices 

in any way. It does, however, properly encourage EGSs to consider the costs of 

uncollectible expense that might be created by their pricing practices, while it 

seeks to address the Companies’ increasing write-offs and ensure fair recovery of 

those write-offs from only those EGSs that are creating them and driving higher 

uncollectible expenses. As I previously explained, an EGS’s price relative to the 

PTC is only one of the two screens employed by the clawback provision and 

therefore some EGSs charged prices that exceed 150% of the PTC but were not 

subject to a clawback charge.

VIII. THE CLAWBACK PROVISION DOES NOT HAVE AN ADVERSE
IMPACT ON RETAIL COMPETITION

Q. Mr. Small asserts that the clawback provision will have an adverse financial 

impact on Respond Power. Do you agree?

A. No. Respond Power provided no financial information that would support its 

claim that paying clawback charges totaling $484,797 and $211,012.54 in 2016 

and 2017, respectively, would put it in a difficult cash flow position. The 

statements of cash flow provided by Respond Power in the discovery process 

directly contradict this claim. [BEGIN CONFIDENTIAL] As shown on 

Confidential Exhibit KLB-7, Respond Power earned more than $10 million in net
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income in calendar year 2016 and more than $13 million in net income during 

January through September 2017. [END CONFIDENTIAL]

Q. Mr. Small also claims that the clawback provision will discourage EGSs from 

serving the mass market customers in the Companies’ service territories.

Has the implementation of the clawback provision adversely impacted 

competition in the mass market?

A. No. As a result of the DSP IV settlement, the Companies resumed hosting 

supplier workshops to provide the opportunity for EGSs to ask questions and 

address any concerns they have regarding the Companies’ and their Pennsylvania 

EDC affiliates’ default service program. To that end, the Companies hosted 

supplier workshops on December 8, 2016 and August 10, 2017. The workshops 

were well attended, and in fact Mr. Small attended the 2016 workshop, yet, there 

were no questions or concerns voiced by any of the EGSs in attendance regarding 

the clawback provision. Notably, none of the EGSs subject to clawback charges 

in 2016 and 2017, have left the market since it was implemented. Finally, 

according to PaPowerSwitch.com, as of December 19, 2017, there were 113 

offers from forty-eight different suppliers for residential supply in Penelec’s 

territory and 105 offers from thirty-five suppliers in West Penn’s territory, so 

there is no evidence demonstrating that the clawback provision has adversely 

impacted competition in the mass market.
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1 IX. CONCLUSION

2 Q. Does this complete your direct testimony?

3 A. Yes, it does.
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Appendix A
Resume: Education and Experience of Kimberlie L. Bortz

Education:

Bachelor of Science Degree in Accounting - University of Maryland 

Professional Certification:

Certified Public Accountant - Pennsylvania

Experience:

1989- 1992 
1992-1994 
1994-1996
1996- 1997
1997- 1999 
1999-2001 
2001-2004

2004-2007

2007-2012
2012-2014

2014-Present

Senior Accountant - Deloitte & Touche 
Senior Auditor - GPU Service Corporation 
Financial Analyst - Metropolitan Edison Company 
Sales and Marketing Team Lead - GPU Energy 
Accounting Team Lead - GPU Advanced Resources 
Comptroller - GPU Advanced Resources
Manager, Met-Ed Region Business Services - FirstEnergy Service 
Company
Manager, Customer Service Business Services - FirstEnergy Service 
Company
Director, PA Business Services - FirstEnergy Service Company 
Accounting Lead, Financial Transformation Project - FirstEnergy 
Service Company
Rates Advisor, Pennsylvania Rates and Regulatory Affairs - 
FirstEnergy Service Company
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Prepared and presented testimony in the following rate-related cases:

Pa. P.U.C. Cases:

Docket Nos. Case Name

R-2014-2428745 
R-2014-2428743 
R-2014-2428744 
R-2014-2428742 
P-2015-2511333

Metropolitan Edison Company - General Base Rate Filing
Pennsylvania Electric Company - General Base Rate Filing
Pennsylvania Power Company - General Base Rate Filing
West Penn Power Company - General Base Rate Filing
Joint Petition of Metropolitan Edison Company, Pennsylvania Electric 
Company, Pennsylvania Power Company and West Penn Power Company 
for Approval of their Default Service Programs

P-2015-2511351 Joint Petition of Metropolitan Edison Company, Pennsylvania Electric 
Company, Pennsylvania Power Company and West Penn Power Company 
for Approval of their Default Service Programs

P-2015-2511355 Joint Petition of Metropolitan Edison Company, Pennsylvania Electric 
Company, Pennsylvania Power Company and West Penn Power Company 
for Approval of their Default Service Programs

P-2015-2511356 Joint Petition of Metropolitan Edison Company, Pennsylvania Electric 
Company, Pennsylvania Power Company and West Penn Power Company 
for Approval of their Default Service Programs

Assisted in development and preparation in the following rate cases:

PA P.U.C. Cases:
Docket Nos. Case Name

R-2016-2537349
R-2016-2537352
R-2016-2537355
R-2016-2537359

Metropolitan Edison Company - General Base Rate Filing
Pennsylvania Electric Company - General Base Rate Filing
Pennsylvania Power Company - General Base Rate Filing
West Penn Power Company - General Base Rate Filing

NY P.S.C. Cases
Case Nos. Case Name

Case 17-E-0685 Waverly Base Rate Filing





Penelec/West Penn Exhibit KLB-1

DSP N
POR Clawback Charge Rapert

For tha Twahra Mentha Ended Auguat 2016
Pane lac

lit Prone 2nd Prone

EGS Total Revenues EOS Write-Offs

EGSWflte- 
qtlsasiaoi 

of Beyenue

200* of 

Average
Total kWh Average $/kWh

OpCo Average 
PTC 007111

ISO* Op Co 
Average 

PTC a 

.10666

Subject te 
Oawbadi 
Charge

*147%

J 10,456 (LOOK
2 5 3S.215.C69 323,545 0.92*
3 $ 3491.363 273.796 i V.^79

i 48,113,898 0.07464 X

4 $ 11,913,942 2,652 0.02* .

S $ 22,121,662 4,437 0.02*
6 S 571.779 0.00*
7 s 19,748,175 56,012 0.28K
8 5 8483.163 5 1,781 0.029 •

9 5 3,905,172 S 9,861 0.25* .

10 $ 1,860,363 $ 126,742 - 6419 i 21416420 008527 X

11 5 282,232 0.00* .

12 $ 551,658 s 1.978 046* .

13 6,252,644 s 9,943 0.16* -
14 793,987 s 17,361 2.19* -
15 4435.124 $ 245,124 . . X 52,792.416 0.08590 X

16 S 8,729,715 $ 11,220 0.13* -
17 $ 6,600.977 5 63,449 046* -

18 2451.102 $ 194,213 EsSf x 30,789,001 0.09585 X

19 $ 771449 0.00%
20 s 5473,429 0.00*
21 3454,386 5 180,613 548* X 41,005451 0.08180 X

22 8,276,456 $ 17,655 021*
23 157,601 5 15,066 X 1,644449 0.09584 X

24 9,023,809 $ 235.951 2.61* .

25 s 15,207 0.00* -
26 $ 7470,001 $ 421,604 •S36* X 80,031,123 0.09834 X

27 s 1,631,653 S 12,682 078* .
28 s 1,450,472 $ 30,136 2.08% •
29 $ 415 000* .

30 s 1,024 0.00*
31 571,091 s 201035 341% X 5,976,724 009555 X

32 $ 1,123.123 $ 6.132 OSS* .
33 s 15,157 s 6 0.04* .
34 $ 147478 s 1,987 144*
35 5 2467,943 s 128,152 MkS X 23,943,529 009890 X

36 166,161 5 14,899 347* X 1,744,069 009527 X

37 s 12.379,512 5 182,922 1.48*
38 3 5 9,200 0.00*
39 191,491 5 1,925 L01H .

40 1,541,537 5 10,999 071* -
41 29,400 $ 11,915 4053% X 397,265 007401 X

42 5 7,344460 S 270,826 3.69*4 X 75,735,637 0.09697 X

fleseoiid Power i 7.SID 065 5 386070 14:79% r 2liio.«9 0.1223fe' 3t
44 $ 167 0.00*
45 s 2443.885 $ 791 0.03*
46 5 15,771 0.00* -
47 2,102,357 s 12.921 061*
48 s 4439420 s 220,222 445* X 62,966,618 007685 X

' 49 '5 1.386480 4 48.027’ 3.4614 11.760.397 0117901 X

SO $ 90443 5 171 019*
51 s 153,004 0.00*
52 $ 505 0.00%
S3 5 233,469 5 642 0.28*
54 5 827,231 $ 19.131 241*
55 S 16,449,206 S 66,087 040*
56 s 1.065,105 5 3 0.00*
57 s 1430,126 $ 38471 2.88*
58 s 6,083,221 S 3,314 005*

59 5 1.269 0.00*
60 5 61,926 0.00*
61 $ 1487,085 $ 26,164 1.89*
62 $ 40,179 0.00*
63 $ 82,996 0.00*
64 $ 462,648 s 371 0.08*
65 S 193,001 5 586 0.30*
66 s 1,283 0.00*
67 5 63,922 0.00* .

68 $ 254.054 0.00* .

69 $ 87.525 0.00* -
Total 5 244.375.708 $ 3.750.205 143*

1



Penelec/West Penn Exhibit KLB-1

OSPIV

POR Clawback Charge Report

For the Twelve Months Ended August 2016

West Penn

1st Promt 2nd Prong

EGS Total Revenues EGSWrite'Offs

EGS Write: 

09sasa,96 

efRevenue

200* of 

Average 

Writeoffs

= 138%

Total kWh Average $/kWh
OpCo Average 

PTC 0.07207

150% Op Co 

Average 

PTC =

.10810

Subject to 

Clawback 

Charge

1 $ 58.009,714 $ 205,062 0.35* -
2 S 6,225,523 $ 168,905 "iTSI

X 92,536,540 0.06728

3 s 4,631,100 0.00* -

4 $ 358,366 0.00* -

5 $ 27,353,492 s 24,907 0.09* .

6 s 5,994,070 0.00* .

7 $ 506,585 $ 2^90 0.45* -

6 $ 13.513341 $ 186,888 1.38* -

9 $ 4,797,175 0.00* -

10 $ 739,395 $ 1,098 0.15* -

11 $ 738,183 0.00* -

12 s 144,403 0.00* -

13 $ 8,159,634 0.00* -

14 $ 11,211,759 s 4,573 0.04* -
15 s 9,282,695 $ 238308 ZstS

X 143/448,766 0.06471

16 $ 936,046 s 37,648 4:02* X 10,418368 0.08985 X
17 s 3,506,922 0.00* -

18 s 5,892,327 s 123,854 • 2:10* X 72,708,214 0.08104 X
19 $ 7,193,361 s 132 0.00* .

20 s 8,858,769 $ 158,661 1.79* -

21 $ 30,192 0.00* -
22 $ 9,809,433 5 433341 .4:42* X 112393,703 0.08736 X
23 s 4,895,522 S 74389 1.52* -
24 s 547,823 $ 19313 3.63% X 5,497331 0.09965 X
25 s 2,974,010 s 36,363 1.22* -

--26 . $ 868.174 4 35.274J . .4.06% * J : SJSTtgTsJ ' ' 034499- ■X -* i* -1 ,x . • i
27 $ 2,930,955 5 27,666 0.94* .

28 $ 55,848 S 9 0.02* .

29 $ 3,635,938 0.00* -

30 s 323,437 s 5,360 1.66* -

31 s 3,398,104 s 25,963 0.76* -

32 5 252,937 s 3,687 1.46*

33 $ 10,904,844 s 69,208 0.63* -

34 $ (238) s 5,095 0.00* -

35 s 1,022,310 s 12,419 1.21* -

36 s 3,155,173 s 10,879 034* -

37 $ 69,035 $ 2,085 3.02* X 959,099 0.07198

' Resoond Power > ? 1.426341 $ 205.722 14.42% X' 11349345 0.12350 ■X’ • :x • X
39 s 213,629 s 68 0.03* -

40 5 5,592,158 s 1,877 0.03*

41 S 1,901 0.00* -

42 S 2,949,408 $ 595 0.02* •

43 S 5,821,116 s 272,422 SISSS
X 76,456,954 0.07614 X

44 s 2,489,278 s 41,444 1.66* .

45 s 744,589 $ 619 0.08*

46 s 35,283 0.00* -

47 s 118,202 0.00* -

48 5 1.031,659 s 8,078 0.78* -

49 S 15,999,293 5 92,259 0.58* -

SO $ 4,173,214 0.00*

51 s 1,753,841 $ 18,712 1.07* -

52 s 2,496 0.00*

53 $ 3,407,381 0.00* .

54 $ 64,527 0.00* -

55 s 192,441 0.00* -

56 5 89,357 0.00* .

57 s 26,608 0.00* •

58 s 360,545 s 547 0.15* -

59 s 1,417,849 s 564 0.04* .

60 s 995,583 0.00*

61 $ 30,425 0.00*

Total S 271.860,983 5 2.559,780 0.94*

2



Penelec/West Penn Exhibit KLB-1

POR Clawback Charge Report
qu« 2017
|

|

BIU.-READV RATE-READY 1st Prone 2nd Prong

ECS
Total Revenues- 

Bill Ready

Total kWh- Bill 

Ready

Total Revenues-

Rate Ready

Total kWh- Rate

Ready
Total Revenues Total kWh EOS Wtite-Olfs

ESS Write-

Offs asaX

of

Revenue

Average
$/kWh

OpCo

Average
PTC

0.06755

200% of

Average
Writeoffs 

s 2.54%

150%

OpCo

Average
PTC-

.10133

Subject to 

Clawback 

Charge

207,772 3,651.002 23,352,047 366.262,445 23.559,819 369,913,447 S 120.847.90 031% 0.06369

2,312.802 27.625.372 1.442.994 22.967.284 5 3.755,796 50.592.656 S 259,359.18 6.91% 0.07424 X x

10.424,721 172,929,779 36 504 10.424.758 172,930,283 3.912.36 0.04% 0.06028

4 23,739.072 335,212,869 19,782 252.320 23.758.854 335,465,189 6.964.46 0.03% 0.07082 x

509.416 7,640,828 S 509,416 7,640.828 s 9.28 0.00% 0.06667

24,046,125 365,000.146 s 24.046.125 365,000.146 s 29.843.44 0.12% 0.06588

18,171.855 257,128,638 5 18.171,855 257.128.638 s 1,81931 0.01% 0.07067 x

50.128.611 3.409.140 50,128.611 8.058.78 0.24% 0.06801 X

1.634,043 22.813,198 142,243 2,560,393 1.776,286 25,373,591 5 24.443.88 1.38% 0.07001 X

612.855 8.510,764 $ 612,855 8.510,764 0.00% 0.07201 X

163.384 2.322.077 S 163,384 2,322.077 0.00% 0.07036 X

4,739.867 57,691,317 5 163 1,858 5 4.740.029 57,693,175 $ 10351,91 0,22% 0.08216 X

2.686.259 257,005 2,686,259 s 34,070.13 13.26% 0.09567 X X

3,741,409 57,741,043 2,348,918 30,788,751 $ 6.090,327 88,529,794 $ 190.889.38 3.13% 0.06879 X X

7,133,711 96.586.522 5 7,133,711 96.586322 5 2394.32 0.04% 0.07386 X

139.183,359 S 1,172,495 21,420,159 S 9.878.252 160,603318 S 116,170.01 1.18% 0.06151

46.378 772,705 46,378 772,705 271.40 039% 0.06002

24,654,991 1,179 20.889 2.171,489 24,675,880 218,631.09 10.07% 0.08800 X X

19.263,488 635,613 19,263,488 S 3,290.34 0.52% 0.03300

5,717,994 86.873,657 S 5.717,994 86,873,657 0.00% 0.06582

2,048,543 23.039.396 1.601.592 28.434.654 S 3.650,135 51,474,050 s 231,799.34 6.35% 0.07091 X »

176.990.660 216.134 3.301.395 11,228,448 180,292.055 10,770.15 0.10% 0.06228

257,081 3,025,387 257.081 3,025,387 7.436.63 2.89% 0.08497 X X

74.424.174 3,410,883 54.527.236 8.689.602 128.951.410 313.628.78 3.61% 0.06739 X

545.389 $ 34,982 545,389 5 993.73 2.84% 0.06414 «

57.745,531 5 5.594,441 57,745331 S 249,865.87 4.47% 0.09688 X X

846.440 10,819.892 846.440 10,819,892 15.101.64 1.78% 0.07823 X

1.372,291 18,486,618 s 356.694 5.462,427 1,728,985 23,949.045 19.122.48 1.11% 0.07219 X

18.646 331,059 5.457.232 332,425 5,475,878 $ 2,275.65 0.68% 0.06071

4.322,310 61.318,328 4.322,310 61,318,328 $ 8.080.08 0.19% 0.07049 X

2,031.137 20,390,989 2,031,137 20.390389 s 77.669.44 3.82% 0.09961 X X

2.118.629 $ 194,795 2,118,629 s 6.963.97 3.58% 0.09194 X X

23,205.548 437,279 6,904,073 S 2.590,360 30,109,621 s 74.769.94 2.89% 0.08603 X X

103.866 1.270.691 s 103,866 1,270,691 s 7,201.13 6.93% 0.08174 X X

$ 10,523,255 145,919.042 5 10,523,255 145,919.042 s 156.814.18 1.49% 0.07212 X

4.308.425 310,177 4.308.425 5.270.87 1.70% 0.07199 X

8.146.138 2,243,356 36,116,195 2.757,094 44,262,333 5 155.78631 5.65% 0.06229 X

17,696 216.013 17,696 216.013 s 9319.30 53.79% 0.08192 X «

39 7,051,233 83,436,509 19 218 5 7,051,252 83,436,727 s 162.183.28 2.30% 008451 X

' Respond Porjer. 7.259.09V • ’10526.495; ’ 2.259,091 TOSiSSa? 1$; 200:414.281 j’- 837% 0.11006 * X » ’ * 'X "5x

28.873,827 2.522.086 28.873,827 19,812 03 0.79% 0.08735 X

839,647 59,124 839.647 5 266.16 0.45% 0.07042 X

2,492,792 36,813.707 62,458 1,043.399 2,555,250 37,857.106 4.480.79 0.18% 0.06750

44 5.269,542 76,695,072 332,967 5,761,295 5.602,509 82.456,367 S 106,587.09 1.90% 0.06795 X

8.610:451' 949.032 8.610:4SH 45^2336, - -•^78* >0.11022 '' ’ . t

1.516.654 S 110,634 1,516,654 835.29 0.76% 0.07295 X

304,035 4,207,766 304,035 4.207,766 0.00% 0.07226 X

2.518.817 196,432 2,518,817 217.35 0.11% 0.07799 X

518.280 5.408,172 164.337 2.680.506 682,617 8,088.678 35315.44 5.20% 0.08439 X

8.206,240 174.298 2.646.423 826,993 10.852.663 2,040.33 0.25% 0.07620 X

142.006.586 16.368,355 142.006386 102.458.67 0.63% 0.11526 x

29 520 29 520 0.00% 0.05490

7,597.631 484,745 7,597,631 0.00% 0.06380

49.268 785,408 5 49,268 785,408 0.00% 0.06273

17.615,733 1,580,971 17,615,733 73.440.81 4.65% 0.08975 X X

865,480 55,288 865.480 0.00% 0.06388

8,491.730 S 522,916 8.491.730 0.00% 0.06158

126,979 1,731,274 126.979 1.731.274 0.00% 0.07334 X

695.727 7,308,925 695,727 7,308,925 18.403.94 2.65% 0.09519 X X

77,053 88.005 1.094,201 94.456 1,171,254 s 781.16 0.83% 0.08065 X

18.870.123 132,682 2.393,587 1.371.223 21.263.710 372.44 0.03% 0.06449

7,336.501 448,859 7,336,501 0.00% 0.06118

1,131,812 17,617,437 1,131.812 17,617,437 10,281.96 0.91% 0.06424

352.376 4,235,546 352.376 4,235,546 1S.3SS.65 4.36% 0.08319 X •

2.539.801 5 186,052 2.539,801 0.00% 0.07325 X

6.389,783 514,294 6,389.783 2,260.02 0.44% 0.08049 X

s 1.007.344 15,851.319 1,007,344 15,851,319 0.00% 0.06355

5 292,519 4.534,410 S 292,519 4,534,410 0.00% 0.06451

1,516,531 S 2.073 41.266 s 114,551 1,557,797 5 7.16 0.01% 0.07353 X

6,131 s 375 6,131 0.00% 0.06111

4.658 s 515 4,658 0.00% 0.11062 X X

Total S 199,050.998 2,736,932.225 5 51.539.025 776.648,543 5 250.590.023 3.513380.768 3.185,834.47 1.27% 0.07132

3



Penelec/West Penn Exhibit KLB-1

B1U- ttADT RATE-READY 1st Prang 2nd Prong

£GS
Total Revenues- 

6VH Aeady

Total kWh-Bill

Ready

Total Revenues- 

fiate Ready

Total kWh-Rate 

Ready
Total Revenues Total kWh EGS Write-Offs

EGS Write-

Offs as a %

of

Revenue

S/kWh

OpCo

Average

PTC

0.07100

200% of

Average

Writeoffs 

■ 2.17%

150%

OpCo 
Average 

PTC “

.10650

Subject to 

Clawback 

Charge

4 4.617,976 4 40.953.630 660,212.372 5 41,150,522 664,830,348 5 107.193.58 0.26% 0.06190

<. 4.929,294 63.880.795 6 3,088,500 53,974,843 $ 8,017,794 117,855,638 $ 252.508.72 3.15% 0.06803 X

50.269.701 2,911,543 50,269,701 S 1.045.54 0.04% 0.05792

520,977 8,191.697 5 520,977 8.191,697 $ 1.850.14 0.36% 0.06360

493.559.003 S 31.114,678 493359.003 5 82,291.78 0.26% 0.06304

5 12.295.425 188,957.369 12.295,425 188.957.369 s 18.667.74 0.1SK 0.06507

986.888 14,615,089 986.888 14,615,089 5 1.174.40 0.32% 0.06753

166.200.587 5 592 9,956 5 12.326.717 166,210343 5 140.773.87 1.14% 0.07416 X

4 15,274.740 i 5 1.133,879 15,274,740 5 5.255.62 0 46% 0.07423 X

207.7S7 2,517.607 5 207.757 2317,607 0.00% 0.08252 X

204.481.648 1,607,888 28,990,490 5 13.669.066 233,472,138 S 17.249.92 0.13% 0.05855

12.252,373 181,155.901 ] 5 12.252,373 181,155,901 S 979.17 0.01% 0.06763

142599.152 S 1.591,736 28.922.162 S 10.757,925 171,521.314 $ 274.676.22 2.55% 0.06272 X

12,483.761 78,950 1,528,115 1.061,013 14,011376 S 111.284.62 10.49% 0.07572 X X

3,517,594 51.642.983
----------------------- !------------------------ 3,517.594 51,642,983 5 46.714.79 1.33% 0.06811

42,891,215 s 2,315,060 41,188,580 6,119.472 84,079,795 S 202.189.60 330% 0.07278 X X

S 14.776.503 246,555.041 14.776,503 246.555,041 $ 260.49 0.00% 0.05993

7,146 77,028 7.146 77,028 000% 0.09278 X

4 93.305.845 2.434,611 43,028,158 9.809,521 136,334.003 s 326.19734 3.33% 0.07195 X X

4 85.722 1,589.739 85.722 1,589,739 s 463.70 0.54% 0.05392

79,952,442 153 3.470 5 7.693,639 79,955,912 s 262.513.49 3.41% 0.09622 X X

53,350,472 90 1,306 4.471.682 53351,778 5 91.139.40 2.04% 0.08382 X

419.192 5,151.972 i 419,192 5,151,972 $ 5.21530 1.24% 0.08137 X

24 s 3.122,278 43.345.035 563,210 10,904.957 3.685,488 54,249.992 s 29,092.27 0.79% 0.06794

25 373:272
38.034,025 3.427.448 38,034,025 $ 126.975.47 3.70% 0.09012 X X

1.555.724 30,108.100 1,559,349 25,412,501 3.115,073 55320,601 0.00% 0.05611

320,574 3,336.434 320,574 3,336,434 s 12.487.60 3.90% 0.09608 x 1

3.680,890 41,737,343 1,252,687 22,344,585 4,933377 64,081,928 $ 35.751.88 0.72% 0.07699 X

4 2.463.925 216,972 2.463,925 s 880.72 0.41% 0.08806 X

9,725,270 137,399,030 9.725,270 137399.030 5 93.084.25 0.96% 0.07078

19.972,090 1.600,669 19,972,090 s 19.547.63 1.22% 0.08015 X

46.SS7.893 3,383,195 53.257,731 6.151.310 99,815,624 5 122.594.10 1.99% 0.06163

34 s 49,244 614,607 49.244 614,607 5 2.125.98 432% 0.08012 X X

i. 326,877 • 8.-104.849} •s 926.877 ' ' 8309.852' • 88.192^11. 9313 . . .0.11429 s. — .. X sX- ■—-3-1-1

4 5,515,981 ; 470.784 5315,981 1.976.39 0.42% 0.08535 X

63,677,084 1 5.219.265 63,677,084 26.281.45 0.50% 0.08196 X

199.098 16,266 199,098 5 279.40 1.72% 0.08170 •

20,215,195 1.311.060 20,215,195 5 466.36 0.04% 0.06486

87,616,635 406,518 6.814.983 6.465.362 94,431,618 149.500.65 231% 0.06847 X

1 1.619.741 16.112.542 52.181.02 3.22% 0.10053 X X

10,529,006 692.093 10,529,006 4.147.38 0.60% 0.06573

29,706 250,726 $ 29.706 250,726 0.00% 0.11848 X x

1,297,121 93,649 1,297,121 0.00% 0.07220 X

7,227.085 163,562 2,646,862 837,304 9,873,947 37.148.48 4.44% 0.08480 X >

459 6,430 774.173 11362,889 160.82 0.02% 0.06874

160.726.509 18.181,478 160,726,509 86.664.38 0.48% 0.11312 X »

36.568,791 j 2.174.672 36368,791 0.00% 0.05947

4 340.393 25,523 340393 0.00% 0.07498

1.801.774 20381,027 105.137.38 5.84% 0.08884 X

129.482 527.014 9,868,400 534.663 9,997,882 2.255.06 0.42% 0.05348

218,232 16381 218,232 0.00% 0.07598 X

3,059,087 1 186,886 3,059,087 0.00% 0.06109

311 5 26 311 0.00% 0.08302

1.451.489 357.808 4,635.232 478,702 6,086,721 6.646.98 1.39% 0.07865 X

4 19,521.313 211,500 3,944,918 1.375.407 23,466,231 263.40 0.02% 0.05861

330.940 5,720,207 0.45 0.00% 0.05785

5 2,376.007 5 156,175 2,376,007 0.00% 0.06657

19,297 1 300,337 19.297 300,337 0.00% 0.06425

4.948,145 i 393.386 4,948,145 9.285.11 236% 0 07950 X X

4 2.276.348 156.579 2,276,348 0.00% 0.06879

26,603.139 5 2.172,676 26,803,139 19.640.07 0.90% 0.08106 X

4 18.821.810 5 1.195,379 18,821,810 0.00% 0.06351

304,158 ! 1,353,967 5 104,158 1353.967 0.00% 0.07693 X

4 145.898 1.972.971 4,305 1 64,321 5 150.203 2,037,292 0.00% 0.07373 «

43,166 5 2,935 43.166 0.00% 0.06800

15.466 5 1,471 15,466 0.00% 0.09SK X

Total i 204.522,958 2.867,201,785 S 72.300,157 1.159.866.401 $ 276,823,115 4.027,068.186 3,009.426.84 1.09% 0.06874

4
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Response of Respond Power LLC to the 
Interrogatories of Pennsylvania Electric Company and 

West Penn Power Company, Set I in 
Docket No. C-2016-2576287 and C-2016-2576292

Request: Respond-I-11 Please set forth the factual basis, including any supporting
calculations and workpapers, for the allegation in Paragraph 66 of 
the Penelec Complaint that “Penelec has made computational 
errors and imposed charges that violate the Supplier Tariff.’*

Response:

Having now received and reviewed all of the supporting calculations and workpapers provided 
by Penelec, Respond Power has not identified any basis for this allegation.

Response provided by: Adam Small, General Counsel, Respond Power LLC 
Date: November 13, 2017

{L0711685.1}
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Penelec/West Penn Exhibit KLB-3 

Response of Respond Power LLC to the 
Interrogatories of Pennsylvania Electric Company and 

West Penn Power Company, Set I in 
Docket No. C-2016-2576287 and C-2016-2576292

Request: Respond-I-12 Please set forth the factual basis, including any supporting
calculations and workpapers, for the allegation in Paragraph 66 of 
the West Penn Complaint that “West Penn has made computational 
errors and imposed charges that violate the Supplier Tariff.”

Response:

Having now received and reviewed all of the supporting calculations and workpapers provided 
by West Penn, Respond Power has not identified any basis for this allegation.

Response provided by: Adam Small, General Counsel, Respond Power LLC 
Date: November 13,2017

{L0711685.1}
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Penelec/West Penn Exhibit KLB-4

Response of Respond Power LLC to the 
Interrogatories of Pennsylvania Electric Company and 

West Penn Power Company, Set I in 
Docket No. C-20I6-2576287 and C-2016-2576292

Request: Respond-I-25 Reference Respond Power St. 1, Page 19, Lines 8-12. Please
identify each customer listed in the “Customer Number” column of 
CONFIDENTIAL Attachment A to PN/WPP Response to Respond 
Power LLC Interrogatory, Set 1. No. 2 for which Respond Power 
has offered a new contract with a “more affordable’5 price and the 
effective date of the new rate.

Response:

Respond Power offers a fixed price to ah customers; however, the customer must contact 
Respond Power to enroll in such a contract.

Response provided by: Adam Small, General Counsel, Respond Power LLC 
Date: November 13, 2017

{L0711685.1
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Attachment C

Respond-I-7
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RESPOND GROWER
i

BBB

me, 'rracii©r©nergy
® let n> .• work for you.

www.respondpower.com
Respond powER;’LLC:;:;r;> vr ■ ■

klOO Dutch Hill.RoacC Suite ^BO, Orangeburg, NY 10962..'
g;^kkk87?-973-7763,Cr^>fax?'(347);27frP890k:4v;

Agent Name:

www.majorenergy.com
• v ' • ; V ■ M A JO R ENERGY.SE R Vi G E 5,1 LC 
;100 Dutch Hill Ro'ad,.Suite'230; Orangeburg'NY 10962'’ 

;j'- ...kk1-:!:888-625-6760^. fax:'(347)i7fk089p-: v!;

Agent Code:

SALES AGREEMENT

Cl Residential Cl Commercial Service Type: □ Electricity Cl Gas Cl Both Best Time to Call:

Electric Account Number:

Gas Account Number:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for electricity is_____________ per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months Cl 12 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:

□ VARIABLE □ FIXED RATE

The price for gas is_____________ per Therm fixed rate.

The fixed rate term for this agreement is:

□ 6 months □ 12 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company Is: □ PECO Energy □ Duquesne Light □ PPL Electric Utilities □ Met-Ed □ Penelec
My local Gas utility company is: □ PECO Energy G Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) I have received a copy of the Terms and Conditions.

Customer Signature: Date:

TPV Confirmation #:
PROUD CORPORATE SPONSOR:

ip FOUNDATION FOR CHILDHOOD CANCER

You, the Buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. MERP 6-6-12
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RESPOND POWER LUC AND MAJOR ENERGYSEBVLCES LLC. AFFILIATES DISCLOSURE STATEMENT

Bockground
Respond Power Is licensed by the Pennsylvania Public Utility Commission to oner and supply 
elect/lciry in Pennsylvania. Our PUC Bcense number Is A-2010-216389S

supply charges or in correspomSng separate mailings that precede either the expiration date or the 
effective date of the proposed changes. We will explain your options to you In these three advance 
notifications.

Major Energy is licensed by the Pennsylvante Public Utility Commission to offer and suppfy natural 
gas In Pennsylvania. Our PUC license number Is A-2009-211fi83B
We set the commodity prices and charges that you pay. The Public Utility Commission regulates 
distribution prices end services.
Right of Rescission — You may cancel this agreement at any time before midnight oi the third 
business day after receiving this disclosure by contacting: Respond Power (or Electricity all-877- 
973-7763; Major Energy for Gas at 1-806-625-876O; or in writing at the address listed below.

Oetlnltfone 
Basic Charges

Gaa
Commodity Charges — The charges for the natural gas product which is sold either In cubic feet 
or dekatherms.
Distribution Charges — The charges for the delivery of natural gas fram the dty gate to the 
consumer.

Electric
Commodity Charges • The charges for the electricity which is sold which will be billed In Kilowatt 
Hours (kWh)-
Generation Charge - Charge for production of electricity
Transmission Charge - Cherge for moving high voltage ctocbidly Irom a generation fadDty to the 
distribution fines of an electric distribution company.

Terms of Service
1. Basic Service Prices. Itemize Basic Services you are billing lor and iheir prices.
Gas

Variablo Bate. Your price may vary from month to month. This rate Is sal by Major Energy and 
reflects their commodity cost of gas as reflected by the NYMEX last day settle or an average of 
the Iasi 3 days prior to Settle, pipeline transportation from (he production area (usually the Gulf 
of Mexico), natural gas lost on the Interstate and local distribution pipelines Cbssas*), estimated 
state taxes, and any other costs that Major energy Incurs to deliver your natural gas to your Natural 
Gas Utair/s "City Gate* (where they receive (ha gas). For their services. Major Energy adds a 
profit margin to Ihe gas and Major Energy's goal each and every month is to defiver your gas at 
a price that Is less than what you would have paid had your pwxhased your gas from your local 
utility company, however, due to market fluctuations and condfions, Major Energy can not always 
guarantee that every month you wDi see savings. Commodity charges exclude Pennsylvania sales 
tax, if applicable. You may contact Major Energy for our currant Variable Rato.
Fixed Rate. This is a rata that does not change over e fixed period of Ome. Major Energy offers 
various lengths of lime for Fixed Rates Typically, most terms ere either for 6,12 or 18 months 
Major Energy will bill you a unil price using the same units as your current Natural Gas Distribution 
Company (Mcf, Cef or therms). The Fixed Rate includes estimated total state taxes but excludes 
Pennsylvania sales tax. If applicable.
Electric
Variable Rato, 'four price may vary from month to month. This rale Is set by Respond Power and 
reflects their Generation Chaige as reflected by the PJM Day-Ahead Market, Installed capacity 
(the cost of reserve or standby power), electricity lost on the Iran Emission system (Tosses’), 
estimated state taxes, and any other costs that Respond Power Incurs to deliver your electricity to 
your electric Utility's Transmission System (where they receive the electricity). For their services. 
Respond Power adds a profit margin to the electricity and Respond Power's goai each and every 
month to to deliver your power el a price that Is less than what you would have paid had your 
purchased your power Irom your local utlfity company, however, due to market fluctuations and 
conditions. Respond Power cannot always guarantee that every month you win see savfngs. 
Commodity charges exclude Pennsylvania sales tax, if applicable. You may contact Respond 
Power for our current Variable Rate.
Fixed Rata. This Is a rate that does not change over a fixed period of time. Respond Power offers 
various lengths of time lor Fixed Fla tea Typically, most terms are either lor 6,12 or 18 months 
Respond Power will Mil you a unit price using ihe same units as your current Beciric Distribution 
Company (kWh). The Fixed Rate Includes estimated total state taxes but excludes Pennsylvania 
sales tax. If applicable.
2. Length ot Agreement and Renewal Terms. You will buy your electricity and/or gas for the 
above street address Irom Respond Power and/or Major Energy (collectively and/or individually as 
the case may be hereafter 'Affiliates’) beginning on a data set by your Local Distribution Company, 
(hereinafter T-DC*) and wll continue for 12 months (unless stated otherwise on a Fixed Price deal). 
If IhlsAgreemenl Is tor a fixed rate and no new fixed rate Is set. then this Agreement wiD re-new 
tor successive 12 month periods under a Variable Rato unless it ts cancelled pursuant to Section 4 
below or customer notifies Respond Power and/or Major Energy by maO or phone at least 45 days 
prior to the 12 month anniversary of the contract date, if this Agreement ts for a Variable Rale, then 
this Agreement wfil also re-new tor successive 12 month periods under e Variable Rata unless it is 
cancelled pursuant to Section 4 below or customer notifies Respond Power andfor Major Energy 
by mail or phone at least 4S days prior to the 12 month anniversary of the contract date.
3. Penalties, Fees and Exceptions. If your agreement is for a Fixed Rate, you may not caned 
during Ihe duration of Ihe Fixed Rate agreement. If customer cancels Fixed Rate agreement 
during the Fixed Rate term, then Respond Power wifi assess a penalty of 2« per kWh multiplied 
by the amount of kWh remaining tor the duration under the Fixed Rale agreement end/or Major 
Energy wifi assess a penalty of 20c per therm multiplcd by the amount of therms remaining lor 
the duration under Ihe Fixed Rate agreement. This Fee will be duo 30 days after cancelation of 
contract
4. Cancellation Provisions. K Customer cancels this agreement then Customer is liable for all 
Respond Power electric or Major Energy gas charges until Customer returns to the LDC cr goes to 
another supplier. There are no cancellation lees lor Variable Hate customers.
If Customer's electric or gas service Is terminated by the LDC for reasons of non-payment or for 
any other reason, this wfil automatically void the contract between Customer and Respond Power 
and/or Major Energy, and Respond Power and/or Major Energy wifi also cancel the contract. In this 
event, it customer was being served by Respond Power or Major Energy under a Fixed Rate plan, 
customer wfil stll be liable tor the Fixed Rate penalty as explained above In Number 3.
If, due to significant changes in the structure of the deregulated Pennsyfvanfa electric or natural 
gas market or for any other reason relevant to Respond Power's abilily to supply electricity 
or Major Energy's abBIty to supply natural gas In Pennsylvania, It becomes no longer feasible 
or practice) for Respond Power to supply electricity or Major Energy to suppfy natural gas in 
Pennsylvania and must leave the market es an electric or nature! gas supplier, then Respond 
Power end/or Major Energy will notify you o! fills fact In writing and will advise you of your available 
choices. No penalty under Number 3 above will be assessed in this event.

It customer moves from one location to another, even If the move Is within your current local 
utility company's service territory, this agreement is canceDed and there are no penalties or early 
cancellation lees.
5. Agreement Explration/Change In Terms. If you have a fixed term agreement with us and it is 
approaching the expiration date or whenever we propose to change our terms of service in any 
type of agreement you will receive written notification from us In each of your last three bills lor

6. Dispute Procedures. Contact us with any questions concerning our terms of service. You may 
call the PUC if you are not satisfied after discussing your terms with us.
7. Assignment. Customer may not assign Its interests In and delegate is obligations under mis 
Agreement without the express written consent of Respond Power andfor Major Energy. Affiliates 
may soD, transfer, pledge, or assign the accounts, revenues, or proceeds hereof, in connection 
with any financing agreement and may assign this Agreement to another energy supplier, energy 
sendees company or other entity as authorized by the Pennsylvania PUC.
8. Refund Policy, As the commodity supplied under this Agreement Is immediately used and 
consumed by Customer upon delivery, It Is nol practical to return the product subject this 
Agreement and therefore refunds with respect to the commodity are not provided.
D. Title. Customer end Respond Power andfor Major Energy agree that fide to. control of. and 
risk of loss to the electricity and gas supplied by Affiliates under this Apeement wfl transfer from 
Affiliates to Customer at the Sales Point(s). Affiliates wll Indemnify and hold harmless Customer 
Irom all taxes, royalles, fees or other charges Incurred before title passes with respect to the 
electricity provided hereunder.
10. Warranty. This Agreement, todudlng any onrollmeM form and appOcable attachments, as 
writlen makes up the entire Agreement between Customer and Respond Power and/or Major

' Energy. Affiliates make no representations or warranties other than those expressly set forth in this 
Agreement, and Affiliates expressly disclaims all other warranties, express or implied, Inchidtog 
merchantebifty and fitness tor a particular use.
11. Force Majeure. AffiDales wfil make commerdafiy reasonable cflorts to provide electricity and 
natural gas hereunder but do not guarantee a continuous supply of electricity and natural gas to 
Customer. Certain causes and events out ot the control of AffiOates fForce Majeure Events') may 
result In Interruptions In service. Afflfiates wi not be liable for any such kiterrupfions caused by a 
Force Majeure Event and Affiliates are not and shall not be Oabie for damages caused by Force 
Majeure Events. Force Majeure Events shall bdude ads of God, fire, flood, storm, terrorism, war. 
dvi disturbance, acts of any govemmenlal authority, accidents, strkes, labor disputes or problems, 
required maintenance work. Inability to access the local distribution ulBty system, non-performance 
by the Electric or Gas Distribution Company (including, but not limited to, a faculty outage on Its 
electric distribution fines), changes In taws, rules, or regulations of any governmental authority or 
any other cause beyond Respond Power's andfor Major Energy's control.
12. Liability. The remedy in any dafm or suit by Customer against Respond Power end/or Major 
Energy wifi be solely Dmlted to drect actual damages. Al other remedies at taw or In equity axe 
hereby waived. In no event will either Respond Power or Major Energy or Customer be table tor 
consequential, Incidental, Indirect, special or punitive damages. These limitations apply without 
regard to the cause of any tabUty or damages. There are no third-party beneficiaries to this 
Agreement
13. Choice of Lows. Venue for any lawsuit brought to enforce any term orcondllon of this 
Agreement or to construe the terms hereof shall He exclusively In Ihe State ot Pennsylvania 
This Agreement shafi be construed under and shall be governed by the laws of the Stato ol 
Pennsylvania without regard to the application of its conflicts of law principles.
14. Regulatory Changes, if at some future dale there Is a change in any law, rule, regulation or 
pricing structure whereby Major Is prevented, prohibited or frustrated Irom carrying out the terms 
ol the Agreement, at its sols discretion Major shall have the right to cancel this Agreement on 15 
days' notice to Customer.
15. Emergency Service. In the event of an electricity or natural gas emergency or service 
Interruption, contact your local Electric Distribution Company f EOC) or Natural Gaa Distribution 
Company. rNGDC*) al one of Ihe telephone numbers fisted bekm. You should also contact your 
local emergency personnel. PECO Energy 1-800-841-4141, Columbia Gas of PA 1-800-460-4332, 
UGI Utifitles 1-800-609-4844, National Fuel Gaa of PA 1-600444-3130, PPL 1-800-342-5775. 
PenelecAtet-Ed 1-888-544-4877. Duquesne Light 1-888-393-7000.
16. Parties Bound. This Agreement Is binding upon the partlea hereto and their respective 
successors and legal assigns.
17. Billing and Payment You wifi receive one bin Irom your utility, which wfil Include our charges 
as wefi as yoia utility charges. The rules of the ulittty wll apply to the bflfing and collection ol 
monies owed. You must make payment directly to and to Ihe order of your utilfiy. for both utility 
transportation charges and our energy charges. Pest-due charges may incur a late teoot 1.5% per 
month or the interest rate posted in your utfiltys tariff. If you fall to remit payment when due or if 
you breech any of the other terms and conditions of the Agreement, then, in edtfitlon to any other 
remedies we may have, we have the right to terminate the Agreement, in whole or with respect to 
any particular account(s) covered by the Agreement, upon 45 days' written notice, provided that 
you do not make payment or correct the problem that caused the termination within the 45-day 
period. The Utility may request a security deposit for amounts which include Supplier charges.
18. Email Providing email address constitutes acceptance oi Customer's enrollment in the 
monthly e-newsletler.
19. Contact Information.
Respond Power. LLC 
100 Dutch Hil Rd.. Suite 230 
Orangeburg NY 10962 
1-877-8-RESPND (1-877-973-7763) 
vrww.reapondpower.com

Major Energy. LLC 
100 Dutch Hil Rd., Suite 230 
Orangeburg NY 10962 
1-B68-MAJOR-60 (1-886-625-67601 
www.majorenergy.com

Gas Distribution Company (GDC) and
Provider of Last Resort
PECO ENERGY
2301 Market Street
Philadelphia, PA 19101
Phone:1-800-494-4000

Columbia Gas of Pennsylvania 
501 Technology Drive 
Canonsburg, PA 15317 
Phone: 1-SB6- 480-4332

Electric Distribution Company (EDC) and
Provider of Last Resort
PECO ENERGY
2301 Market Street
P.O. Box 6699
Philadelphia, PA 19101
Phone: 1-600-494-4000

Duquesne Light
411 Seventh Avenue (6-1)
Pittsburgh. PA 15219 
Phone: 1-412-393-7100

PPL Electric Utilities 
827 Hausman Road 
Allentown. PA 18104 
Phono: 1-800-342-5775

Met-Ed/Penelec 
PO. Box 3687 
Akron. OH 44309 
Phone: 1-800-545-7741

UGI Gas
2525 North 12th Street 
Suite 360 
Reeding, PA 19605 
Phone:1-800-609-4844

National Fuel Gas Distribution 
6363 Main Street 
WllllamsviDe. NY 14221 
Phono: 1 -800-365-3234

Public Utility Commission (PUC)
P.O. Box 3265 
Harrisburg, PA 17105-3268 
Electric Competition Hotline Number: 
1-800-692-7380

Universal Service Program: four EOC has
programs available to cuatomers who are on
a Muled or fixed income to assist Ihem with
ullhly Ms. Contact your EDC al: the phone
number listed above tor your EOC.
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RESPOND <3^ POWER mcii©r energy

“ l«t -nt: work lor you. lt

www.respondpower.com SALES AGREEMENT www.majorenergy.com
-% J:RESpdNpJppWER/;LLCy;:^ /- I . . ; • VyMAJOR ENERGY SERyiCES, LLC •

'100 Dutch.Hill Road,'Suite.23b; Orangeburg, NY 10962.1.100 Dutch Hill.Road;Suite 230, Orangeburg, NY 10962-" 
.Jy. ,,.':.':,1 -877-973-7763 .■ •y;faxV(347).274-0890I' y/''-. ;1:888-625:6760y« - fax:'{347);274^p89p':L-.'; yy '

Agent Name:

□ Residential O Commercial

Electric Account Number:

Gas Account Number:

First Name:

Business Name 
(Commercial):

Customer Address:

car

Telephone: 

E-mail:

Agent Code:

Service Type: □ Electricity □ Gas □ Both Best Time to Call:

Last Name:

Title:

State: Zip:

Work Phone:

Language:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for electricity is_____________ per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for gas is_____________ per Therm fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy □ Duquesne Light □ PPL Electric Utilities □ Met-Ed □ Penelec

My local Gas utility company is: □ PECO Energy □ Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company

6) I have received a copy of the Terms and Conditions.

Print Name:

Customer Signature: Date:

EL
PROUD CORPORATE SPONSOR:

i r v Alex£ Lemonade Standby,

You. the Buyer, my cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. MERP 6-13-12
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RESPOND POWER LLC AND JWAJOR ENERGY SEFWICES LLC. AFFILIATES DISCLOSURE STATEMENT

Background
Respond Power Is licensed by Ihe Pennsylvania PuMc UtBRy Commission to ofler and supply 
etetfrfcAy in PennsylvBife. Our PUCBoense number is A*8010-2163898 
Major Energy Is Bcensed by 2ie Pennsylvania PubOo Utility Commission to oiler and supply natural 
gas In Pennsylvania. Our PUC Ocense number Is A-200&-2118838
We sal the commodity prices and charges that you pay. The PubOo UtSty Commission regulates 
distribution prices and services.
Right d Rescission — Vbu may cancel (Ns agreement al any lima before midnight of the third 
business (toy after receiving this disclosure by contacting: Respond Power tor Bectricily at 1-877- 
973-7763; Ma)v Energy fbr Gas al 1-888-62S-6760; or in writing el the address Isted below.

Definitions 
Basic Charges

Gas
Commodiy Charges — The charges far (he natural gas product which is add either in cubic feel 
or dekatherms.
Distribution Charges — The charges tor the delvery of natural gas from the city gate to the

Electric
Commodfty Charges • The charges tor the electricity which Is sold which wU bs Oiled In KilowaB 
Hours (kWh).
Generation Charge - Charge (or production d electricity
Transrdsston Otarge - Charga tor moWtg high vdtaga dedrldty horn a generation facility to the 
distribulton Ines d an electric dfebtoutlon company.

Terms at Service
1. Beale Service Prices. Itemize Basic Services you are bQDng lor and their prices.
Gas
tferisNe Rata tour price may vary tmm month to month. THs rata is sat by Major Erwgy and 
reflects their commodity cost ot gas as reflected by the NYMEX lest day settle or an swaged 
the last 3 days prior to Settle, pipeline transportation from the production area (usually the GuH 
d Mffldcc). natural gas lost on the Interstate and bcol distribution pfaeUnes (Tossas*), esUmated 
stale taxes, and any dher costs that Major energy tocurs to deliver vour naturd gas to your Natural 
Gas Ulilt/s "Ctty Gals* (where they receive the gas). For mdr services, Major Energy adds a 
profit margin to ine gas and Major Btergya goal each and every month Is to dettver your gas al 
a price that Is loss than whet you would nave pdd had your purtftoaed your gas from your loeal 
utfllty ccmpany. howew, due to market fluctuations and conditions. Major Energy can not always 
guarantee thar every month you wP see savings. Commodity charges exchide Pennsylvania sales 
tax, S epplcable. Ybu may contact Major Eneigy tor our current Varisbto Rata.
PZxad Rat*. This is a rate that does not change over a tbted period of ttms. Major Energy offers 
various lengths of time tor Fixed Rates. TypfciSy. most terms are either tor 6; 12 or 16 months 
Major Energy will UU you a urtt prica using the same units as your currant Nidural Gas Distribution 
Company (Met. Cd or theme). The need Rate includes estimated lotel state taxes but axdudas 
PesveyVania sates tax, if appticabie.
Electric
tbrfebto Rafe tour price may vary tram month to month. This rate Is ast by Respond Power end 
reflects their Generation Charge as reflected by the PJM Day-Ahead Market. hsteBed capacity 
(the cost ol reserve or standby power), cieclrlcfty lost on the transmission system (TBaaear), 
esUmated state taxes, and any other costs that Respond Power Incurs to dsflver yow daebidty to 
your electric unity's Transmission System (where they receive the electricity). For thstr services, 
Respond ftnver adds a proflt margin to tha electricity and Respond Power's goal each and every 
month la to deliver your power at a price that is less than what you would hm pted had your 
purdiased your power from your tocai utility company, however, due to market fluctuations and 
conditions, Respond Power cannot always guarantee that every month you wO see savings. 
Commcidfly charges exclude Pemsytvania safes tax, U appllcabla. tou may contact Respond 
Power tor our cixrant Variable Rate.
FbtBtf Rote. This Is a rate that does not change over a Axed period oMbna. Respond Rower tflers 
various lengths of lima tor Fixed Rates. TyptoaDy, most temB are either lor 6,12 or 18 months 
Respond Power wll bn you a unit price using (he same urrite as your current Electric Distribution 
Company (kWh). Tha Fixed Rate indudes estimated total state taxes but excludes Pennsylvania 
sales tax, U applicable.
2. Length of Agreement and Renewal Terms, tou wm buy your otedrlcay andfar gas tor Ihe 
above street address from Respond Power andtor Major Energy (coOeclIveiy andtor incfivUuafly aa 
tha case may be hereafter ‘AffiBatesT) begMng on a date set by your Local Distribution Company 
(hereinafter 'IDO and wffl continua for 12 months (unless stated otherwise on a Fixed Price deal).

' u this Atyeemem is tor a fixed rate and no nsw fixed rate is sal then this Agreement will remaw 
tor auccessrvo 12 month periods under a toriabto Rata utlass It b canceled pursuant to Section 4 
below or customer notifies Respond Power andtor Major Energy by mail or phone at toast 45 days 
prior to the 12 month anniversary of the contract date, tl this Agreement (store Variable Rale, then 
this Agreement wQ also re-new far successive 12 month periods under a Variable Rate unless D Is 
cancaed pursuant to Section 4 below or customer notifies Respond Power andtor Major Energy 
by mas or phone al least 45 days prior to tha 12 month arativereery d tee contract date.
3. PenaRlea, Fees atd Excepdans. D your agreement b tor a Ftxad Rate, you may not cancel 
during the duration of the Ftxad Rate agreement If customer canoob Fixed Rato agreement 
during tha Fixed Rate term, than Respond Power wll assess a penalty of 2« par kWh multiplied 
by (ho amount of kWh remaining tor the duration under the Fixed Rate agreement andtor Major 
Energy wil! assess a penalty of 20t per them* mutilpDed by the amxmt oMherms remaining tor 
tha duration under the Rxed Rate agreement. Thb Fee wG be due 30 days after cancelation of 
contract
4. Cancellation Provisions. II Customer cancels thb agreement, then Customer b (able tor all 
Reapcvtd Power deetric or Major Energy gas charges until Customer reftima to the LDC or goes to 
another supplier Them are no cancelation toes tor Vbriabto Rate customers.
If Customer's electric or gas service b terminated by the LDC for reasons of non-payment or tor 
any other reason, thb wO automatically void tha contract between Customar and Respond Power 
andtor Major Energy, and Respond Power andtor Major Energy wD also cancel the contract In this 
event 0 customer was being served by Respond Power or Major Energy under a Rxed Rate plan, 
customer wll stiP be Dabie tor tha Fixed Rate penalty as togslalnad above in Number 3 
0. (toe to significant changes In tire structure of the deregulated Pennsylvania electric or natural 
gas market or tor any other reason relevant to Respond Power's ability to supply electricSy 
or Major Energy's ability to supply natural gas in Pennsylvania, ft becomes no longer feaslblo 
or practical tor Respond Power to supply electricity or Major Energy to supply natural gas in 
Pennsylvania and must leave tha market as an electric or natural gas supplier, than Respond 
Power andtor Major Energy wO notfly you ol Ihb lad In writing and wfB advise you of your araBabfe 
choices. No penalty under Number 3 above wD be assessed In this evert.
U customer moves from ono location to another, even 0 (he move bwfihm your current local 
utfflty company's service territory, this agreement b cancefied and there ere no penalties or early 
cancellation lees.
5. Agreement Expired on/C hangs In Terra a. 0 you have a fixed term agreement with us and R Is 
approadring tha expiration date or whenever we propose to change our toms of service In any 
type of agreement, you wll receive written notification from us In each of your last three bills tor

supply charges or in corresponding separate mailings that precede either the expiration date or the 
effective date of tha proposed changes. We wffl explain your options to you h these three advance 
notifications.
6. Dispute Procedures. Conlad us with any questions concerning our terms of service. You may 
call the PUC 0 you are not satisfied after discussing your terms with us.
7. Assignment Customer may not assign la Interests to end delegate fis obligations under thb 
Atpeeiramt without the express written consent ol Respond Power andtor Major Energy AftBates 
may seB, transfer, pledge, or assign the accounts, revenues, or proceeds hereof, In connection 
with any financing agrrament and may assign this Agreement to another energy supplier, energy 
services conpany or other entity aaeulhortasd by the Pemsytvanla PUC.
8. Rrtund PoUqi Aa the commodty suppSed under this Agreement Is bnmecSatety used and 
consumed by Customer upon deflvery, It Is not practical to reftxn Ihe product subject this 
Agreement, and therefore refunds with respect to the com mod ly are not provided
0. Title. Customer and Respond Power andtor Major Energy agree that title to, control cri, and 
risk d loss to the otectrictty and gas supplied by Affiliates underthbAgreament will transfer from 
AfESstes to Customer at the Sales Poirt(i). AtflUales wll Indemnify and hold hvmless Customer 
from aO taxes, royaUes, tees or other charges Incurred before tide tresses with respect to the 
etedridly provided hereunder.
10. Warranty. TWs Agreement IndutlnB any enrollment formant) appgcabie attachments, ns 
written makes up the entire Agreement between Customar and Respond Power andtor Major 
Energy Affilates make no representations or warranties other than these expressly set forth in thb 
Agreement, end Aftmsles expressly disclaims all other warranties, enpress or Impfled, Including 
merefrentabfiRy and fitness tor a particular use.
11. Force Majeum AIRBates wffl make oommerdaly reasonable efforts to provide electricity and 
natural gas hereunder but do not guarantee a continuous supply of electriclly and natural gas to 
Customar. Certain causes and events out of the control of Affiliates (Torte Majeure Events') may 
result In Interruptions to sertfee. AlflUates wm not be fiafcle tor any such Interruptions caused by a 
Force Majaura Evant, and Affiliates are not and shall not be DaUe tor damages caused by Force 
Mgeure Events. Force Majeure Events shall Include acts of God, fire, flood, storm, terrorism, war. 
eMI dbturtanee, acts of any governmental authority, aeddents. strikes, labor dtoputea or problems, 
required maintenance work, InabOBy to access the local dslribution unity system, non-performance 
by the Electric or Gas Distribution Company (including, but not Irrdted to, aladfilyoutageonlb 
etoctrio distribution fines), changes In tews, rules, or regidations of any governmental authority or 
any other cause beyond Respond Power's andtor Major Energy’s control.
1SL UabOltyL Tha remedy to any dalm or suit by Customer agatost Respond Power andtor Major 
Energy wffl be solely limited to direct actual damages. Ml other remedies el taw or In equity are 
hereby waived. In no event wffl either Respond Power or Mejor Energy or Customer be liable tor 
consequential. Incidental, Indirect, speda! or punitive damages. These limitations apply without 
regard to the cause of any BatOty or damages. There are no third-party beraCctaries to Ms 
Agreement
IX Choice of Lews. Venus tor any tawsuft brought to enforce any term or condition of thb 
Agreement or to construe tha terms hereof shall Da exclusively In the State of Pemsylvanta. 
TNs Agreement ahal be construed under and shafi be goverrad by the tews of tire State ol 
Pemsytanla wfihoui regard to the appficafion of Its confflds of taw prtodptes.
14. RegiiUtory Changes. H at some future date there Is a change In any law, ruts, regulation or 
pricing structure whereby Major b prevented, prchbfted or frustrated from carrying out the terms 
of tha Agreement at fis aote discretion Major ahaII have the right to cancel thb Agreement on is 
days'notfcs to Customer.
IX Emergency Service, to the event ol an electridty or natural gas emergency or service 
Interruption, contact your local Electric Distribution Company fEDC) or Natural Gas Distribution 
Company, fNGDC) at one of tha telephone numbers fisted below. You should also contact your 
local emsrgency personnel. PECO Energy 1-800-841-4141, Columbia Gas of PA 1-800-460-4332, 
UGt unties 1-800-809-4844. National Fuel Gas cl PA (-800444-3130. PPL 1-800-342-5775. 
Penalee/Met-Ed 1-888-544-4877. Duqueaia Light 1-683-393-7000.
16. Paitlee Bound. Thb Agreement bbtodtog upon the parties hereto and theft respective 
successors and legal assigns.
17. BODnfl end Payment. Ybu wfil receive one bfil Irom your utility, which witi include our charges 
es wen as your utility chaiges. The rotes of the maty wil apply to tha biting and cotieciion of 
monies owed. Ybu must make payment directly u and to tire order of your utflfty, fbr both ufifity 
transportation charge* and our energy charaes. Past-due charges may Incur a late tea of 1.6% per 
month or Iho interest rate posted In your uUBty'a larift. It you tati to remit payment when due or 0 
you breach any of the ether terms and conditions of the Agreement, then, in addition to any other 
remedies wo may have, wo have the right to termhato toe Agreement, in whole or with respect to 
any particular account(s) covered by tha Agreement, upon 46 days'written notice, provided that 
you do not make payment or correct the problem that caused the termination within the 45-day 
period. The UUflty may request a security deposit tor amounts which inefada Supplier charges.
IX EmalL Providing email address constitutes acceptance ol Customer's enrollment to the 
monthly e-nawstettar.
IX Contact toformattoa 
Respond Power, LLC 
100 Dutch HI) Rd* Suite 230 
Orangeburg NY 10982 
1-877-9-RESPND (1-877-073-7763) 
www.tesporalpower.com

Major Energy, LLC
100 Dutch HB Rd, Suite 230
Orangeburg NY 10962
1-888-MAJOR-60 (1-688-6238760)
www.nteforanergy.com

Gas Distribution Company (GDC) and 
Provider of Last Resort 
PECO ENERGY 
2301 Market Street 
PNIadelphte, PA 19101
Phone; 1-800-4944000

Columbia Gas of Pennsylvania 
501 Technology Drive 
Canonsburg, PA 16317 
Phone; 1-888- 4604332

Electric Distribution Company (EDO) end
Provider of Last Resort
PECO ENERGY
2301 Market Street
P.O. Box 8899
Phtiadetphta. PA 19101
Phone: 1-800-494-4000

Duquesne Light
411 Seventh Avenue (8-1)
Pittsburgh, PA 15219 
Phone: 1-412-393-7100

PPL Electric UtOBlea 
827 Heusman Road 
Allentown, PA18104 
Phone: 1-600-342-5775

Met-Ed/Penefec 
P.O. Box 3587 
Akron. OH 44309 
Phone: 1-600-646-7741

UGlGas
2525 North 12lh Street 
Suite 360 
Reading, PA 19605
Phone: J ■800-509-4844

Nation^ Fuel Gas Distribution 
6363 Main Street 
VWfiamsville. NY 14221 
Phone: 1 •600-385-3234

Public UUUy Commission (PUC)
P.O. Boh 3265 
Harrisburg. PA 17105-3285 
Electric Competition Hotfine Number 
1-800-592-7380

IMvers&I Service Proyam: Vbur EDO has
progmms available to customers who are on
a Smiled or Bxsd Income to assist them with
utility bits. Contact your EDC at: the phone
number Bated above tor your EDC.
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RESPOND POWER
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let rn e work for you. y

www.respondpower.com5Ai.ES AGREEMENT www.majorenergy.com
R ESP ON D: P 0 VV E R, L LC. ’ \ ' : ;lv. :>>MA'JbR ENERGY SERVICES,LLC '

;.-100 Dutch Hill Rood/Suite 230, Orarigebiirg/ NY: 10962 ■VI00 Dutch.Hill.Road, Suite 230, Orangeburg, NY 10962 
\ -1r877-973-77C3;;*>-fax: (347) 27.4-0890.vl1-1''- -V’-1i888:625-6760,:jv-fax: (3'47)r274-08'90

Agent Name: 

□ Residential

I I I I I I I I I I I I Agent Code: I .

□ Commercial Service Type: □ Electricity □ Gas □ Both Best Time to Call:

Electric Account or Customer Number:

Gas Account Number

First Name:

Business Name 
(Commercial):

Customer Address: 

City:

Telephone: 

E-mail:

Last Name:

Tide:

State: Zip:

Work Phone:

Language:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for electricity is_____________ per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for gas is______________per Therm fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy □ Duquesne Light □ PPL Electric Utilities □ Met-Ed □ Penelec

My local Gas utility company is: □ PECO Energy □ Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas bf Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will condnue to 
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) i have received a copy of the Terms and Conditions.

Relationship to
Print Name:_______________________________________________________  Account Holden ______________________________

Customer Signature: Date:

TPV Confirmation #:
.EL PROUD CORPORATE SPONSOR: JTL

AleXfe Leiroada Standi^
g] FOUNDATION FOR CHILDHOOD CANCER [_

Km/, tfie Buyer, may cancel Oils transection at any time prior to midnight of the third business day altar the date of this transaction. MERP 6-7-12
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RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT

Background
Respond Power Is Bcensed by the Pennsylvania Public Utility Commission to otter and supply 
electricity in Pennsylvania. Our PUC license number lsA-2010-216389Q
Major Energy is Bcensed by the Pennsylvania Pubic Utifity Commission to otter and supply natural 
gas In Pennsylvania. Our PUC license number Is A-2009-2110836
We sel the commodity prices end charges that you pay. The Public Utility Commission regulates 
distribution prices and services.
Right ol Rescission — You may cancel this agreement at any time before midnight ot the third 
business day after receiving this disclosure by contacting: Respond Power lor Electricity at 1 -877- 
973-7763; Major Energy tor Gas at f -esS-eas-eZBO; or in writing at the address lisled below.

Definltlona 
Basic Charges

Gm
Commodity Charges — The charges tor Ihe natural gas product which Is sold either In cubic loet 
ordekalherms.
Distribution Charges — The cherges lor the delivery ol natural gas from the city gate to Ihe 
consumer.

Electric
Commodity Charges - The charges tor the electricity which is sold which wilt be billed in Kilowatt 
Hours (kWh).
Generation Charge - Charge tor production of electricity-
Transrrttssion Charge - Charge lor moving high voltage eiectridty from a generation lacilty to the 
distribution lines ot an electric distribution company.

Terms ot Service
1. Basic Service Prices. Itemize Basic Services you are biffing tor and their prices.

Gas
Verlablo Rat*. >bur price may vary (torn month to month. This rate is set by Major Energy and 
reflects their commonly cost of gas as reflected by the NYMEX last day settle or an average ol 
the Iasi 3 days prior to Sente, pipeline transportation from the production area (usually the Gull 
of Mexico), natural gas lost on the interstate and local distribution pipelines (tosses’), estimated 
state taxes, and any other costs that Major energy Incurs to deliver your natural gas to your Natural 
Gas UtRity's ’City Gate’ (where they receive the gas). Per their services, Major Energy adds a 
profit margin to the gas and Major Energy's goal each and every month Is to deliver your gas al 
a price that is less than whal you would have paid had your pirchesed your gas from your local 
uttlty company, however, due to market fluctuations and conditions, Major Energy can not always 
guarantee that every month you will see savings. Commodity charges exdude Pennsylvania sales 
tax. U applicable. Ybu may contact Major Energy tor our current Variable Rale, 
fixed Rato. This is a rate that does not change over a fixed period of time. Major Energy offers 
various lengths ol time (or Fixed Rates. TyptcaOy. most terms are either (or 6.12 or 18 months 
Major Energy will bill you a unit price using the same units as your current Natural Gas Distribution 
Company (Mcf, Cot or therms). The Fixed Rate includes estimated total slate taxes but excludes 
Pennsylvania sates tax, II applicable.
Electric
Varlablo Rato. Ybur price may vary Irom month to month. This rate is set by Respond Power and 
reflects their Generation Charge as reflected by the PJM Day-Ahead Market, tnslalied capacity 
(the cost ol reserve or standby power), eiectridty lost on the transmission system (Tosses"), 
estimated state taxes, end any other costs that Respond Power incurs to deflver your electricity to 
your electric UliBty’s Transmission System (where they receive the electricity). For their services, 
Respond Power adds a pro til margin to the eiectridty and Respond Power’s goal each and every 
month is to deliver your power at a price that is less than whal you would have paid had your 
purchased your power from yoir local utility company, however, due to market fluctuations and 
conditions. Respond Powarcsnnot always guarantee that every month you will see savings. 
Commodity charges exclude Pennsylvania sales tax. i) applicable. Ybu may contact Respond 
Power lor our current Variable Rate.
Fixed Rate. This is a rate that does not change over a fixed period of time. Respond Power offers 
various lengths of time tor Fixed Rates. Typically, most terms are either tore, 12 or 18 months 
Respond Power will bill you a unit price using the same units as your current Electric Distribution 
Company (kWh) The Fixed Rale indudes estimated total state taxes Put excludes Pennsylvania 
sates tax. It applicable.
2. Length of Agreement and Renewal Terms. You will buy your electricity and/or gas tor the 
above street address from Respond Power and/or Major Energy (coRectlvely and/or Individually as 
the case may be hereafter ’Affiliates’) bog toning on a date set by your Local Distribution Company, 
(hereinafter ‘LDC) and will continue tor 12 months (unless stated otherwise on a Fixed Price deal). 
If this Agreement Is for a fixed rata and no new fixed rate is set, then this Agreement will re-new 
tor successive 12 month periods under a Variable Rale unless it is cancelled pursuant to Section 4 
below or customer notifies Respond Power andtor Major Energy by mail or phone at least 45 days 
prior to the 12 monlhanitiversaryol Ihe contract date. If this Agreement is for a Variable Rale, then 
this Agreement will also re-new (or successive 12 month periods under a Variable Rate unless His 
canceled pursuant to Section 4 below or customer notifies Respond Power and/or Major Energy 
by mall or phono al least 45 days prior to the t2 month anniversary ol the contract date.
3. Penalties, Fees and Exception*. It your agreement is lor a Fixed Rate, you may not cancel 
during ihe duration of the Fixed Rate agreement. II customer cancels Fixed Rate agreement 
during the Fixed Rale term, then Respond Power will assess a penalty ol 2c per kWh multiplied 
by (he amount ol kWh remaining tor the duration under the Fixed Rato agreement and/or Major 
Energy will assess a penalty ol 20c per therm multiplied by the amount ol therms remaining for 
the duration under the Fixed Rale agreement. This Fee w(R bo due 30 days after cancelation of 
contract.
4. Cancellation Provisions. If Customer cancels this agreement, then Customer is liable tor all 
Respond Power electric or Major Energy gas charges until Customer returns to the LDC or goes to 
another supplier. There are no cancellation fees lor Variable Rale customers.
If Customer’s electric or gas service Is terminated by the LDC for reasons ot non-payment or for 
any other reason, this wfll automatical void the contract between Customer and Respond Power 
and/or Major Energy, and Respond Power and/or Major Energy will also cancel the contract. In this 
event, it customer was being served by Respond Power or Major Energy under a Fixed Rale plan, 
customer will stOI be liable lor Ihe Fixed Rate penally as explained above in Number 3. 
tt, due to sigmiKam changes in the structure ot the deregulated Pennsylvania electric or natural 
gas market or tor any other reason relevant to Respond Power's ability to supply electricity 
or Major Energy's ability to supply natural gas in Pennsylvania, It becomes no longer feasibfo 
or practical for Respond Power to supply electricity or Major Energy to suppty natural gas in 
Pennsylvania and must leave the market as an electric or natural gas supplier, then Respond 
Power and/or Major Energy will notify you ot this fact In writing and will advise you ot your available 
choices. No penalty under Number 3 above wilt be assessed in ties event 
II customer moves from one location to another, even if the move is within your current local 
utility company's service territory, this agreement Is cancelled and there are no penalties or early 
cancelation lees.
5. Agreement Explretlon/Chonge In Terma. It you have a fixed term agreement with us and it is 
approaching the expiration date or whenever we propose to change our terms Ol service in any 
type ol agreement, you will receive written notification from us In each ot your last three bills tor

supply charges or in corresponding separate mailings that precede either Ihe expiration date or the 
effective date ol the proposed changes. We will explain your options to you In these three advance 
notifications.
6. Dispute Procedures. Contact us with any questions concerning our terms ol service. You may 
call the PUC it you are not satisfied after discussing yew terms with us.
7. Assignment. Customer may not assign its interests in and delegate Its obligations under this 
Agreement without the express written consent of Respond Power andtor Major Energy. Affiliates 
may sel, transfer, pledge, or assign the accounts, revenues, or proceeds hereof, in connection 
with any financing agreement and may assign this Agreement to another energy supplier, energy 
services company or other entity as authorized by (ho Pennsylvania PUC.
8. Refund Policy. As the commodity supplied under this Agreement is Immediately used and 
consumed by Customer upon delivery. It Is not practical to return the producl sttojed this 
Agreement, and there lore refunds with respect to the commodity ere not provided.

9. Title. Customer and Respond Power and/or Major Energy agree that title to. control ol. and 
risk of loss 1o the eiectridty and gas supplied by AfllUates under (his Agreement wil transfer from 
Affiliates to Customer at the Sales Poini(s). Affiliates will indemnity and hold harmless Customer 
from all taxes, royalties, leas or other charges incurred before title passes with respect to the 
electricity provided hereunder.
10. Warranty. This Agreement. Including any enrollment form and applicable attachments, as 
written makes up the entire Agreement between Customer and Respond Power and/or Major 
Energy. Affiliates make no representations or warranties other than those expressly set forth In this 
Agreement, and Affiliates expressly dlsdaims all other warranties, express or Implied, induding 
merchantability and fitness tor a particular use.
11. Force Majeure. Affiliates will make commercially reasonable efforts to provide eiectridty and 
natural gas hereunder but do not guarantee a continuous supply of electric By end natural gas to 
Customer. Certain causes and events out of the control ot Affiliates f Force Majeure Events’) mey 
result In Intermpttons In service. Affiliates will not be Hade for any such hterruptiona caused by a 
Force Majeure Event, and Affiliates are not and shall not be liable (or damages caused by Force 
Majeure Events. Force Majeure Events shall Include acts ot God. Are, flood, storm, terrorism, war, 
civil disturbance, acts of any governmental authority, aeddents, strikes, tabor disputes or problems, 
required maintenance work, inebffity to access Ihe local distribution utility system, norvperformance 
by the Bectric or Gas Distribution Company (induding, but not limited to. a fadUty outage on its 
elociric distribution Ones), changes in laws, rules, or regulations of eny governmental authority or 
any other cause beyond Respond Power's and/or Major Energy's control.
12. Liability. The remedy In any claim or suit by Customer against Respond Power end/or Major 
Energy win be solely Bmited to direct actual damages. All other remedies at law or In equity are 
hereby waived. In no event will either Respond Power or Major Energy or Customer be llaible tor 
consequential, inddental, Indirect, special or punitive damages. These DmAatfons apply without 
regard to the cause of any liability or damages. There are no third-party beneficiaries to this 
Agreement.
13. Choice of Lews. Venue tor any lawsuit brought to enforce any term or condttion ot this 
Agreement or to construe Ihe terms hereof shall lie exclusively to the State of Pennsylvania.
This Agreement shall be construed under and shall be governed by Ihe laws of the Slate ol 
Pennsylvania wlihout regard to the application of Its conflicts ot law prlndples.
14. Regulatory Changes. It at some future date there Is a change to any law, nde, regulation or 
pricing structure whereby Major is prevented, prohibited or frustrated from carrying out the terms 
of the Agreement, at its sole discretion Major shafi have the right to cancel this Agreement on IS 
days' notice to Customer.
15. Emergency Service, to the event ol an eiecirldty or natural gas emergency or service 
Interruption, contact your local Electric Distribution Company (“EDC") or Natural Gas Distribution 
Company. (‘NGDC’) at one of the telephone numbers fisted below. You should also contact your 
local emergency personnel. PECO Energy 1-800-B41-4141, Columbia Gas otPA 1-800-460-4332, 
UGI Utilities 1-800-609-4844. National Fuel Gas of PA 1-800-444-3130, PPL 1-B00-342-S77S, 
Peneiec/Met-Ed 1-088-544-4877, Duquesne Ught 1-888-383-7000.
16. Parties Bound. This Agreement Is binding upon the parties hereto end their respective 
successors and legal assigns.
17. Billing and Payment You will receive one bill Irom your utility, which will include our charges 
es well es your utility charges. The rutes of the utility wtll apply to the bllng and coDecllon ol 
monies owed. You must make payment directly to and to the order of your utfltty, for both utifity 
transportation charges and our energy charges. Pest-due charges may Incur a late tee of 1.6% per 
month or the interesl rale posted in your utility’s tariff. If you fail to remit payment when due or if 
you broach any of the other toims and conditions ot Ihe Agreement, then, to addition to any other 
remedios we may have, we have the right to terminate the Agreement, in whole or with respect to 
any particular eccount(s) covered by ihe Agreement, upon 45 days' written notice, provided the) 
you do not make payment or correct the problem that caused the termination within the 45-day 
period. The Utility may request a security deposit for amounts which include Supplier cfuuges.
16. Email. Providing email address constitutes acceptance of Customer's ervoflmenl In the 
monthly e-newslettcr.
19. Contact Information.
Respond Power, LLC 
100 Dutch Hill Rd„ Suite 230 
Orangeburg NY 10962 
1-877-9-RESPND (1-877-973-7763) 
www.respondpower.com

Major Energy. LLC 
100 Dutch Hill Rd., Suite 230 
Orangeburg NY 10962 
1-B88-MAJOR-60 (1-888-625-6760) 
www.majorenergy.com

Gas Distribution Company (GDC) and
Provider of Last Resort
PECO ENERGY
2301 Market Sueet
Philadelphia, PA 19101
Phone: t-600-494-4000

Columbia Gas of Pennsylvania 
501 Technology Drive 
Canonsburg, PA 15317 
Phone:1-888- 460-4332

Electric Distribution Company (EDC) and
Provider ot Last Resort
PECO ENERGY
2301 Market Street
P.O. Box 8699
Philadelphia PA 19101
Phone: t-800-494-4000

Duquesne Light
411 Seventh Avenue (6-1)
Pittsburgh, PA 15219 
Phone: 1-412-393-7100

PPL Electric Utilities 
627 Hausman Road 
Allentown, PA 16104 
Phone: 1-800-342-5775

Met-Ed/Pcnclec 
P.O. Box 3687 
Akron, OH 44309 
Phono: 1-800-545-7741

UGI Gas
2525 North 12th Street 
Suite 360
Reading. PA 19605 
Phone:1-800-609-4844

National Fuel Gas Distribution 
6363 Main Street 
Willi am sville, NY 14221 
Phone: 1-800-365-3234

Public Utility Commission (PUC)
P.O. Box 3265 
Harrisburg. PA 17105-3265 
Electric Competition hotline Number: 
1-800-692-738D

Universal Service Program: Your EDC has
programs available to customers who are on
a Smiled or rosed income to assist them with
utility bUs. Contact your EDC at the phone
number lisled above tor your EDC.
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RESPOND POWER
BBB.

[ACCn EDITED lv BJSINEW:

me,
vs

mcajoreiriiergy
■ let me work for you. &

www.fesponqpowef.com________  ______ SALES AGREEMENT www.majorenergy.com
f: ;->;'K;^^Jy^--RESRpNp;p6wER; .vsi-;;'‘ .'f'Ufl major-energy services; Lie.
>100 Dutch Hill Road, Suite 230, Orangeburg; NY 10962 'B .100 Dutch Hill Road, Suite'230, Orangeburg, NY 10962. 
fe‘^;v: i-^7-973^7763.:^>fax:J347);274^p89b;V>>: V > ^'VV888-625*676p:>r fax:.(347)'274-0890

Agent Name: I I I I I I I I 1 t I I 

G Residential □ Commercial Service Type: □ Electricity D Gas □ Both

Agent Code: I .

Best Time to Cal!:

Electric Account or Customer Number:

Gas Account Number:

First Name: Last Name

Business Name 
(Commerciafi: Title:

Customer Address:

City: State: Zip:

Teleohone: — Work Phone: — —

E-mail:

Language:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
G VARIABLE □ FIXED RATE

The price for electricity is______________per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:
□ VARIABLE G FIXED RATE

The price for gas is_____________ per Therm fixed rate.

The fixed race term for this agreement is:
G 6 months □ 12 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy D Duquesne Light G PPL Electric Utilities G Met-Ed □ Peneiec □ WPP 

My local Gas utility company is: G PECO Energy G Columbia Gas of Pennsylvania G UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) I have received a copy of the Terms and Conditions.

Relationship to
Print Name:______________________________________________________ _ Account Holder: _____________________________

Customer Signature: Date:

TP’/ C<amirmzLtlO n #: Lemonade
n PROUD CORPORATE SPONSOR: JZL

You, the Buyer, may cancel Wife transaction at any time prior to midnight of the third business day after the date ot this transaction. MEfiP 6-18-13



Penelec/West Penn Exhibit KLB-6

RESPOND POWER LLC AND MAJOR_ENEBGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMEhTT

Background
Respmd Power Is Icensed by the Pennsylvania Public UtDIy Commission to offer and supply 
eloctrtdtyln Pennsylvania. Our PUC Bconse nurr^er Is A-2010-2163896
Mebr Energy Is licensed by tna Pennsylvania PubHo UtHty Commission to offer and sup^y natural gas 
In Permsyl'mnia. Our PUC license number is A-20C9-211B838
We set the commodity prices and charges that you pay. The Public Utfllly Commission regulates 
dstrlbution prices and services.
Right ol Rescission — Ybu may cancel this agreement at any time before midnight of the third business 
day after receiving this (Ssdosure by contacting: Respond Power for EJecWettyat 1-677*973-7763; 
Major Energy for Qas at t*888*628*6760; or in writing at the address listed below.

Definitions 
Basic Charges

Oaa
Com modi ly Charges — The chargee lor the nature! gas product which is sold efther in cubic loot or 
dekatherms.
Distribution Charges — The charges for the deSvery of natural gas bom the city gate to the consumer. 

Electric
CommodRy Chargee * The charges for the electricity which b sold which will be blued in KBowatt Hours 
(kWh).

Generation Charge-Charge tor production of ebctriefty.'
Transmission Charge - Charge tar moving hfeh voltage electricity from a generation facility to the 
distribution Bnes of an electric distribution company.

Termo of Service
1. Basle Sendee Mces. Itamize Baste Services you are Mllng tor and their price*.

Qoa
Vbrtob/e Rat*. Ybur price may vary from month to month. This rate b set by Major Energy end reflects 
their commodity cost ol gas as reflected by the NYMEX Iasi day settle or en average of the last 3 
days prior to Seltie, plpelna transportation from the production area (usually the Gulf of Mexico}, 
natural gas tost on the interstate and local (fistributicn ptpeUnss (Tosses*), estimated stats taxes, and 
any other costa that Major energy Incur* to deliver your natural gas to your Natml Gas UtHfl/e "City 
Qate" (where they receive the gas). For thek Berrties, Major Energy adds a preflt margin te the gas 
and Major Energyb goal each and ovary month b to dellvar your gas at a price that b lass than what 
you would have ptfd had your purchased you gas from your local utSIty company, however, due to 
market fluctuations end ccndlbna, Major Ene^y can not always guarantee that evoy month you wll 
aae savings. Commodfty charges exclude Pennsylvania sales tax, If appflealda. Vbu may contact Major 
Energy tar our current wlable Rate.
fixed Rata. This la a rata that does not change over a fixed period ol time. Major Energy offers various 
lengths of time tor need Rates. Typtoafly, most terms ere etthor tor 6.12 or 18 months Major Energy 
wlfl bO you a irtt pries using the aame unfts as your current Naturto Gas Distribution Company (Mef.
Col ortherms). The Fixed Rate Includes estimated total slats taxes but excludes Pennsylvania sales 
tax, if applicable.

6. Dispute Procedures. Contact us with any questions concerning our terms of service. Ybu may call 
the PUC H you are not satisfied after discussing you (arms with us.

7. Assignment. Customer may not assign lb Interests In and delegate its obligations under this 
Agreement without the express written consent ol Respond Power andfcr Major Energy AfBlatss 
may astl, transfer, pledge, or assign the accounts, revenues, or proceeds hereof, h connection with 
any financing agreemerti and may assign this Agreemenl to another energy supplier, energy senrtces 
company or other entity as authorized by the Pennsylvania PUC.

8. Refund PoPey. As the commodity supplied under Ms Agreement b Immediately used and 
consumed by Customer upon detlvwy, it b not practical to return the product subject thb Ayeemera. 
and therefore refunds with respect to the commodity are not provided
9.1100. Customer and Respond Power andtor Major Energy agree that title to, control of, and risk of
toss to (ha aleetrtefty and gas supplied by AflUates under thb Agreement triD transfer from AffBstos to
Customer at the Bales RaMfs). AffBatos wfti btdemrlfy and hold harmless Customer from si toes, 
royalties, fees or other charges incurred before tua passes wRh respect to (he ebctrieiiy provided 
hereunder.
10. Warranty Thb Agreement, Including any enrollment term and applicable attachments, as written 
makes ly the entire Agreamant between Customer and Raspond Power andtor Major Energy Alfilales 
make no representations or warranties other than thosa expressly sal forth In thb Agreement, and 
AfliBsles e^xessly dbdalm* ell other warranties, express or tmpled, kvfludtng merchentabilly and 
fitness for a paritoutar use.
11. Pores Majeura Affiliates will make commercially reasonable efforts to provide dactridfyand 
natural gas hereunder but do not guarantee a continuous supply of etectricfty and natural gas to 
Customer. Certain causes and events out ol the cortrol of Affiliates (Tores Majeure Events') may 
result In interruptions in aervfoa. AffiBales wO not be labb tor any such Menupttons caused by a 
Foma M&jeure Event and Affiliates are not and shall not be table for damages caused by Force

a sure Events. Force Majeure Events shall Include acts of God, tire, flood, storm, terrorism, war, 
dbturbanee. acts of any governmental authority, accidents, struts*, tabor dlsputoe or problems, 
required maintenance work. inaMRy to access the weal dstrtbutlon utility system. non-perionnBnce by 

ihe Eleetrto or Gaa Distribution Company (IndutSng, but not bnlted to, a tecDRy outage on Its etectrie 
dtatrtbution lines), changes to laws, rules, or regulations of any governmental authority or any otosr 
cause beyond Respond Power's arvltor Major Energy1# control

12. Uebtltty The remedy in any data or suit by Customer against Respond Power sndfer Major 
Energy wfll be solely Bmitad to dfrod actual damages. Afl other ramedba at taw or to oqufly are 
hereby waived. In no event wll eBher Respond Power or Major Energy or Customer be Dabb lor 
consequential. Incidental. Inttirect, epedeJ or punitive damages. These flmftsllons apply without regard 
to (he cause of any laHfity or damages. Than are no third-party benefldartes to thla Agreement.
13. Choice of Laws. VUnue lor any tawsdt brought to entarce any term or condition of thb Agresment 
or to construe the terms hereof shafl fle exclusively in the Stats of Pemsyivsnia. Thb Agreernmt shal 
be construed under and shall be governed by the laws of the State of PemsylvanlB wMvut regard to 
the appIlcBtian of Its contacts of law principles.
14, Regulatory Changes. If at some feture date ttareb a change to any law, nfla. regulation or 
pricing structure whereby Major b pievemed, pmhffifted or frustrated from carrying out the terms of the 
Agreement, at Is sob dberetion Mger shall have the right to cancal this Agreement on 15 days'notice 
to Customer.

Electric
Vartabto Rata 'tour price may vary from month to month. Thb rata b sat by Respond Power and 
reflects their Generation Charge as reflected by the RJM Day-Ahead Market, Installed capaefly (the 
cost of reserve or standby power), electricity lost on the transmission system Posses"), estimated 
state taxes, and any other costs that Respond Power incurs to deliver your electricity to your eledric 
UtSt/s Transmission System (where they receive the etecfrfdty). For their aervlees. Respond Power 
adds a profit msrgb to the eledric&y and Respond Power's goel each end every month Is to detiver 
your power at a price thst b bss tiwi what you would h&ve paid had your purchased your power from 
your local utsty company, however, due to market fluctuations and conditions, Respond Power cannot 
always guarantee that every month you wtn aw savings. Commodity charges exclude Pennsylvania 
galas tax. If applicable. Ybu may contad Respond Power for our currant Vfertebb Rate, 
fibred Rata TMsb a rate that does not change over a fixed period of time. Respond Power offers 
various lengths of time tor Fixed Rates. Typicaly. most terms ore either tor 6,12 or 18 months 
Respond Power wfl) bill you a unit price using (he same unite os your current Electric Distribution 
Company (kWh). The Fixed Rate indudes estimated total state taxes but oxdudes Pennsytvanb sabs 
tax, D applicable.
2. Length of Agreement end Renewal Tbnns. You win buy your electricity andtor gas tor the 
above street address from Respond Power andtor Major Energy (collectively endtor Indivkfeelly es 
the case may be hereafter'Afflbtes') beginning on a date set by your Local Distribution Compare
(hereinafter‘LDO and wl! cordtaue fd 12 months (imless stated otherwbe on a Fixed Price deal).
D Hs Agreement b tor a fixed rate and no new Axed rale b set, then thb Agreement will re-new for 
successive 12 month periods under a Variates Rate unless fl b cancelled pursuant to Section 4 below 
or customer ndiflss Respond Rower andtor Major Energy by mall or phone at bast 45 days prior to the 
12 month anniversary of the contract date. It thb Agreement b for a Variable Rate, then thb Agreement 
will abo re-new tar successive <2 month periods under a Variates Rate unless it b cancelled pursuant 
to Section 4 below d customer notlflas Rasnnd Power andtor Major Energy by mal or phene at bast 
45 days prior to the 12 month anniversary of the contract date.
3. Penalties, Fees and Exceptions. If your agreement b for a Fixed Rote, you may not cancel during 
the duration of the Fixed Rate agreement, ti customer cancsb Rxed Rate agreement during the Fixed 
Rate term, then Respond Power wO assess a penalty of 2* per kWh mufll^bd by tiw amount of kWh 
remaining for the duration under the Rxed Rata egreemant andtor Major Energy wll assess a penalty 
of 20c per therm mulilpled try the amount of therms remaining for the duration under the Rxed Rats 
agreement. Thb Fee wiD be due 30 days after cancelation ol contract
4. CaRcMIatlan Provisions. If Customer cancels INa agreement, then Customer b Babb for el 
Respond Power ebctric or Major Energy gas charges until Customer returns to the IDC or goes to 
another supplier. There are no canceflatton fees tor Variable Rate customera.
If Customer's electric or gas service is terminated by the LOC for reasons of norvpayment or for any 
other reason, thb win automatically void the contract between Customer and Respond Power andtor 
Major Energy, end Respond Power andtor Major Energy wOl abe cancel the contract In this event, fl 
customer was being served by Respond Power or Major Energy under a Rxed Rate plan, customer wai 
stll be llatee for the Fixed Rate pentety as explained above In Number 3.
If. due to aignEflcant changes tnihs structure of the deregulated Penn3)4vanla electric or natural 
gaa market or for any other reason relevant to Respond Power's atelty to supply ebetriolty or Major 
Energy’s ability to suptey natural gas in Pennsylvania, It becomes no longer feasible or practical for 
Respond Power to supply ebctric&y or Major Energy to supply natural gaa In Pennsytvanb and must 
leave the market as an electric or natural gas supplier, then Respond Power andtor Major Energy wot 
notify you of Ms fact In writing and will advtss you of your available choices. No penalty under Number 
3 above will be assessed in thb event,
If customer moves from one location to another, even If the move b wflhln your current local utility 
company's service territory, this agreement Is cancetied and there ere no penalties or earty cancellation 
fees.
&. Agreement Explration/Change In TbRns. II you have a fixed term agreement with us and it Is 
appraechlng the expiration data or whowver wa propose to change our terms of service In any type of
agreement, you wll receive witten notification from us to each of your last three bilb tor supply charges
or In corresponding separate mailings that precede either the expiration dale or the effective date ol the 
proposed changes. We wlfl explain your options to you In these three advance notifications.

15. Emtf gsicy Bcrrlce. In the event of an efectrtcfly or natural gas emergency or service interruption, 
contact your local Ebctric Distribution Company fEDCn or Naturte Gas ustribution CcRtoarv 
(TIGDCT) stone of the telephone runberslstsd below Ibu ehoUd also ccntect your toca) emergency 
pereomeL PECO Enemy 1-800-841-4141. Columbia Gas of PA 1-800-4804332, UGI Unities 1-800- 
6094844, National Fuel Gas of PA 1-600-444-3130, PPL 1-600-342-5775, PenebcAtet-Ed/WPP 
1-686-544-4877, Duqussne Light 1-888-383-7000.
13. Parties Bound. Thb Agreement Is tending upon tho parties hereto and their respective successors 
snd legal assigns.
17. Bitting and Payment Ybu will receive one bB from your utiDty. which wQ Include our charges as 
wdl as your utllty charges. The nties of the utility wB apply to the billing and ctebctlon of monies owed. 
Ybu must make payment directly to and to the order of your utiByt tor both utiBy transportation charges 
and our energy chafes. PasHkw charges may Incur a late tee oM.6% per month or the interest rab 
posted In your utatyte tariff, tf you tafl to remit payment whan due or U you breach any of the ether 
terms and condKIons of the Agreement, then, in addition to any other remedbe we may have, wa have 
the right to terminate the Agreement, In whole or with respect to eny particular account^) covered by 
the Agreement, upon 4S days’written notice, provided that you do not mala payment cr correct the 
prteriem that caused the termlnailon wflltin the 45-day period. The UGDty may request a security deposft 
tar amounts which Include Suppfler charges.
18. Email. Providing email address constitutes acceptance of Customerfeereoltmant in the monthly 
e-newsletter.
18. Contact Information.

Respond Power. LLC 
100 Dutch H3 Rd.. Sufis 230 
Orangeburg NY 10862 
1-677-9-RESPND (1-877-978-7763) 
www.rospondpower.com

Major Energy, LLC 
100 Dutch Hill Rd., Suite 230 
Orangeburg NY 10962 
1-88844AJOR-60 (1-668^296760) 
www.majorsnergy.oom

Electric Distribution Company (EDO) end
Provider ol Last Resort
PECO ENERGY
2301 Market Street
P.O. Box 8699
Philadelphia, PA 19101
Phone: 1-800-494-4000

Duquesne Light
4!l Seventh Avenue (6-1)
Pittsburgh, PA 15219 
Phone:1-412-393-7100

PPL Bectrta Utilities 
627 Hausman Road 
Allentown. PA 18104 
Phone: 1-800-342-8775

Met-Ed/Peneloc 
RO. Box 3687 
Akron, OH 44309 
Phone: 1-800-545-7741

West Penn Power 
RO. Box3816 
Akron, Ohio 44309 
1-600-686-0021

Gas Distribution Company (GDC) and 
ftgvlder of Last Resort 
PECO ENERGY 
2301 Market Street 
Phiecteiphia. PA 19101 
Phone: 1-800-494-4000

Columbb Gas of Pennsylvenla 
501 Technology Drive 
Canonsburg, PA 16317 
Phone:1-886-460-4332

UGI Gas
2S2S North 12th Street 
Suite 360 
Reeding, PA 19805 
Phone: 1-800-609-4844

National Fuel Gee Distribution 
6363 Main Street 
WHBamsvUb. NY 14221 
Phone:1-600-365-3234

Public Utlflly Commission (PUC)
P.O.Box 3265 
Harrbbisg. PA 17105-3265 
Electric Competition Hotline Number: 
1-500-692-7380

Universal Service Program tour EDC has 

programs evaflabfe lb customers wfx> ore on a 
BmBad or tbod income to easisl them with utS&y 

Mb. Contad yotrEDC at the phone number 
htodebmo lor your EDC.
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RESPOND <30 POWER I
BBB

me, 'rraaiorenieray
■ let r?r«: work for you. v "

www.respondpower.com SALES AGREEMENT www.majorenergy.com
• :X"RE^bN^RpWER^C^Vr0^.X;X:;l^’v.Vy?:^.-/i-'MAJOR’ENERGYSERyiCES;LLC^^

'^lOO Dutch Hill Road; Suite:23d, 6rarigeburg),NY.10962XB ,100 Dutch.Hill Road, Suite 230, Orangeburg,1 NY 10962 ‘ 
SW^^:Wr877-973^7763X*X;faxr(347) 274-089d^'.;=' :* ;|x;‘ liXXKlj888-625r6760X*: fax': (347) 274-0890•

Agent Code:Agent Name:

n Residential fl Commercial Service Type: 'l Electricity H Gas H Both

Electric Account or Customer Number:

Best Time to Call;

Gas Account Number:

First Name: _

Business Name 
(Commercial):

Customer Address: 

City:

Telephone: 

E-mail:

Last Name;

Tide:

State: Zip:

Work Phone:

Language:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for electricity is_____________ per kwh fixed race.

The fixed rate term for this agreement Is:
□ 6 months □ 12 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for gas is_____________ per Therm fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy □ Duquesne Light 71 PPL Electric Utilities d Met-Ed □ Penelec □ WPP □ PP 

My local Gas utility company is: □ PECO Energy □ Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas, read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) l have received a copy of the Terms and Conditions.

Relationship to
Print Name:_______________________________________________________  Account Holden _____________________________

Customer Signature: Date:

TPV Confirmation #:
ja___________ PROUD CORPORATE SPONSOR;___________n

AleXs Lemonade Stand

"£] FOUNDATION FOR CHILDHOOD CANCER

You, the Buyer, may cancel this transaction at any time prior to midnight of the third business day after the date ot this transaction. MERP 10-18.13
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RESPOND POWER LLC-ANP MAJOR ENERGY SERVICES LLC. AFRUATES DISCLOSURE STATEMENT
Background
Respond Power Is licensed oy Ihe Pennsylvania Public Utility Commission to Oder and supply electricity in 
Pennsyivanta. Our PUC license number Is A-2010-216-3898
Major Energy b licensed by the Pennsylvania Public Utility Commission to Oder and supply natural gas In 
Pennsylvania. Our PUC Icense number Is A-2009-2118836
We set the commodity prices and charges that you pay. The Public Utility Commission regulates 
distribution prices and services.
Right of Rescission — You may cancel this agreement at any time before midnight of the third business 
day after receiving this disclosure by contacting: Respond Power for Electricity at t-877-973-7763; Major 
Energy for Gas at 1-088-625-6760; or In writing at the address listed below.

Daflnltlona 
Basic Charges

Gas
Comnwfity Charges — The charges lor the natural gas product which Is sold either in cubic feel or 
dekaihenra.
Distribution Charges — The charges for Ihe delivery of natural gas from the city gale lo Ihe consumer. 

Electric
Commodity Charges • The charges for the electricity which la sold which will be billed in Kilowatt Hours 
(kWh).
Generation Charge - Charge tor production of electricity.'
Transmission Charge - Charge for moving high voltage electricity from a generation facility to Ihe 
distribution ines of an electric distribution company.

Terms of Service
1. Basic Service Prices. Itemize Basic Services you ere billing for and their prices.
Gas
VbrfObie Rtte. Your price may very from month to month. This rale is set by Major Energy end reflects 
their commodity cost of gas as reflected by Ihe NYMEX last day settle or an average of the last 3 days 
prior to Settle, pipeline transportation from the production area (usually the Gull of Mexico), natural gas 
tost on the interstate and tool (f strlbutlon pipe&nea (Tosses'), estimated state taxes, and any other costs 
that Major energy incurs to deliver your natural gas to your Natural Gas Utilir/s *City Gala* (where they 
receive the gas). Far their services, Major Energy adds a profit margin to the gas and Major Energy's goal 
each and every month Is to deliver your gas at a price that is less than what you would have paid had your 
purchased your gas from your tocal utility company, however, due to market fluctuations and conditions, 
Major Energy can not always guarantee that every month you wil see savings. Commoctty charges 
exclude RsmsyfyartB sales tax, If appflcable.
Fbcsd Rats, This Is a rate that does not change over a fixed period of tene. Major Energy offers various 
lengths of time lor Fixed Rates. Typtcafly, most terms are either for 6,12 or 18 months and Major Energy 
w3 bill you a unit price using the same units as your current Natural Gas Distribution Company (Met, Cd 
or Items). The Fbted Rate may include estimated tolal state taxes but excludes Pennsylvania sales tax.
If applicable.
Electric
VfertabJs Rate. Your price may vary from month to month. This rale is set by Respond Power and 
reflects their Generation Charge as reflected by the PJM Day-Ahead Market. Installed capacity {the 
cost of reserve or standby power), electricity tost on the transmission system (Tosses'), estimated slate 
taxes, and ary other costs that Respond Power incurstodefiveryow electricity to your electric Utility's 
Transmission System (where they receive the electricity). For their services. Respond Power adds a profit 
margin to the electricfty and Respond Power's goal each and every month is to deliver yois power at a 
price that is toss than what you would have paid had your purchased your power from your local utility 
company, however, due to market fluctuations and conditions. Respond Power cannot always guarantee 
that every month you wil see savings. Commodity charges exetode Pennsylvania sales tax, if applicable. 
Find Rets This to a rate that does not change over a flxed period of time. Respond Power offers various 
lengths of time for Fbred Rates. Typically, most terms are either tor 6. t2 or 18 months end Respond 
Power wfli bEI you a urflt price using the same units as your current Bee trie Distribution Company (kWh). 
The Fixed Rate may Include estimated total state taxes but excludes Pennsylvania sales tax. if applicable.
B you signed up through a Standard Offer Program, your fixed rate will be_____per kWh for the next 12
months.
2. Length of Agreement and Renewal Terms. You will buy your electricity and/or gas tor your Isted 
street adifress from Respond Power and/or Major Energy (ooDedivciy and/or individually as (ho case may 
be hereafter‘Affiliates') beginning on a date set by your Local Distribution Company, (hereinafter tOC') 
end wit! continue for 12 months (unless stated otherwise on a Fixed Price deal), tl mis Agreement is for a 
fixed rate end no new flxed rate to set. then this Agreement will re-new tor successive 12 month periods 
under a \fariabte Rate unless it to cancelled pursuant to Section 4 below or customer notifies Respond 
Power and/or Major Energy by mail or phone at least 45 days prior to ihe 12 month anniversary of the 
contract date. If this Agreement Is for a Variable Rate, then this Agreement will also re-new for successive 
12 month periods under a Variable Rote unless It Is cancelled pursuant to Section 4 below or customer 
notifies Respond Power andfor Major Energy by mail or phone at least 45 days prior to the 12 month 
anniversary of the contract date.
3. Penalties, Foes and Exceptions. If your agreement is lor a Fixed Rate, you may not cancel during the 
duration of the Fixed Rate agreement. If customer cancels Fixed Rate agreement during the Fixed Rate 
term, then Respond Power wtH assess a penalty ol 2t per kWh multiplied by the amount of kWh remaining 
tor the duration under Ihe Fixed Rate agreement and/or Major Energy will assess a penally ol 2W per 
therm multiplied by me amount of therms remaining tor the duration under the Fixed Rate agreement. This 
Fee wil be due 30 days after cancellation ol contract. There Is NO cancellation (ee lor Standard Offer 
Programs.
4. Cancellation Provisions. If Customer cancels this agreement, then Customer is Rablo for all Respond 
Power electric or Major Energy gas charges until Customer returns to me LDC or goes to another supplier. 
There are no cancellation lees lor Variable Rato customers.
B Customer's electric or gas service is terminated by the LDC tor reasons of nonpayment or for any other 
reason, this will automatlcaly void the contract between Customer and Respond Power and/or Major 
Energy, and Respond Power and/or Major Energy will also cancel mo contract. In this event, If customer 
was being served by Respond Power or Major Energy under a Fixed Rate plan, customer will still be liable 
for mo Fixed Rate penalty as explained above in Number 3.
B. due to significant changes In Ihe structure of the deregulated Pennsylvania electric or natural gas 
market or lor any other reason relevant to Respond Power's ability lo supply electricity or Major Energy's 
ability to supply natural gas in Pennsylvania, It becomes no longer feasible or practical for Respond Power 
to supply electricity or Major Energy to supply natural gas in Pennsylvania and must leave the market as 
an electric or natural gas suppler, then Respond Power and/or Major Energy wilt notify you of this fact in 
writing end will advise you ot your available choices No penalty under Number 3 above will be assessed 
in this event.
If customer moves from one location to another, even if the move Is within your current local utity 
company's service territory, this agreement is cancelled and mere are no penalties or early cancellation 
lees.
5. Agreement Explteflon/Chenge in Torme. If you have a fixed term agreement with us end It is 
approaching the expiration date or whenever we propose to change our terms of service In any type of 
agreement, you may receive written notification from us in each of your last three bills for supply charges 
or in corresponding separate mailings that precede either the expiration date or the effective date ol the 
proposed changes. We will explain your options to you in these three advance notifications.
6. Dispute Procedures. Contact us wfth any Questions concerning our terms of service. You may call me

PUC if you are not satisfied after discussing you terms with us.

7. Assignment Customer may not assign Its Interests in and delegate Its obfigations under this 
Agreement without the express written consent of Respond Power and/or Major Energy. Affiliates may 
sell, transfer, pledge, or assign me accounts, revenues, or proceeds hereof, in connection with any 
financing agreement and may assign mis Agreement to another energy supplier, energy services company 
or other entity as authorized by the Pennsylvania PUC.
6. Refund Policy. As Ihe commodity supplied under this Agreemeni is immediately used and consumed 
by Customer upon delivery. It Is not practical to return me product subject this Agreemeni, and therefore 
refunds with respect to me commodty are not provided.
9. Title. Customer and Respond Power and/or Major Energy agree mat tine to, control of, and risk of 
lose to the electricity and gas suppled by Affiliates under this Agreemeni wil transfer from Affiliates to 
Customer at me Sales Pcint(s). AffiKates will Indemnify and hold harmless Customer from afl taxes, 
royalties, fees or other charges incurred before title passes with respect to the electricfty provided 
hereunder.
10. Warranty! This Agreement, Including any enrollment form and applicable attachments, as written 
makes up me entfre Agreement between CiKtomer and Respond Power ondtor Major Energy. Affiliates 
make no representations or warranties other men those expressly set form in this Agreement, and 
Affiliates expressly disclaims all other warranties, express or frnpBed. Including merchantability and fitness 
lor a particular use.
11. Force Majoure. Affiliates will make commercially reasonable efforts to provide electricity and natural 
gas hereunder but do not guarantee a continuous supply of electricfty and natural gas to Customer.
Certain causes and events out of the control of Affilates CForee Majeue Events') may lesult in 
interruptions In service. Affiliates will not be liable tor any such Interruptions caused by a Force Majewe 
Event, and Affaiotes are not end shal not be Cable tor damages cursed by Force Majeure Events. Force 
Msjeure Events shal todudo acts of God, fire, flood, storm, terrorism, war, chft disturbance, acts ot 
any governmental authority, accidents, strikes, labor disputes or problems, required maintenance work. 
Inability to access ihe local tfistrtoution utility system, non-performance by the Electric or Gas Distribution 
Company (inducing, but not Imited to, a fad tty outage on its electric distribution tines), changes in laws, 
rules, or regulations of any governmental authority or any other cause beyond Respond Power's and/or 
Major Energy's control.
12. Liability. The remedy in any ddm or suit by Customer against Respond Power and/or Major Energy 
will be solely limited to dred actual damages. All other remedes at law or In equity are hereby waived. In 
no event wtil either Respond Power or Major Energy or Customer be RaMe tor consequential, incidental, 
indirect, special or purttive damages. These Emfiailons apply without regard to the cause ot any BabiRy or 
damages. There are no third-party benefldaries to thia Agreement
13. Choice of Lawa. Venue tor any lawsuit brought to enforce any term or condition of this Agreement 
or to construe the terms hereof shafi tie exclusively In the State of Permsylvanfa. This Agreemeni shall 
be construed under and shafl be governed by the laws of the Stale of Pennsylvania without regard to the 
application of 11$ conflicts of law principles.
14. Reguldory Change#. This Apeemem is subject to present and future legislation, orders, rules, 
regulations or decisions ol a duly constituted governmental authority having jurisdiction over this 
Agreement or the services to be provided hereunder. If a! some future date there is a change In any law, 
nie, regulation, tariff, I CAP market, or regulatory structure ^Regulatory Change") which Impacts any term, 
condtlon or provision of this Agreement fntiutling, but not Dmlled to price. Major Energy and Respond 
Power shal have the right to modify this Agreement to reflect such Regulatory Change by providing 15 
days'written notice of such modfleretion to the Customer.
15. Emergency Service. In the event of an etectricfty or natual gas emergency or service Interruption, 
contact your local Electric Distribution Company fEDC^ or Natural Gas Dubtoution Company. CNGDCT) 
et one of the telephone numbers listed below. Ybu should also contact your local emergency personnel. 
PECO Energy 1-800-841-4141, Columbia Gas of PA 1-0OO-46O-4332, UGI Utltiea 1-800-609-/844, 
National Fuel Ges Of PA 1-800-444-3130. PPL 1-800342-5775, PendecMel-Ed 1-888-544-4877. 
Duquewie Light 1-888-393-7000.
16. Parties Bound. This Agreement Is binding upon the parties hereto and their respective successors 
end legal ass^ia.
17. Billing and Payment You wBI receive one btil from your ufflity, which will Include ow charges as wel 
as your utility diarges. The rules of the utiity wtil apply to toe billing end colection of monies owed. You 
must make payment drectfy to and to the order of your utility, for both utiBty transportation charges and 
our energy charges. Past-due charges may Inara late fee of 1.5% per month or the interest rate posted 
In your unity’s tariff, tf you fai to remit payment when due or If you breach any of the other terms and 
ccndtions of Ihe Agreement, then, in addition to any other remedes we may have, we have the right to 
terminate the AgreemenL in whofe or with respect to any partiatiar account(s) covered by the Agreemem. 
upon 45 days' written notice, provided that you do not make payment or correct the problem that caused 
the termination within the 46-day period.
18. EmofL Providing email address constitutes acceptance of Custom&'s enrolment in the monthly 
e-newsletter.
16. Contact Information.
Respond Power, LLC 
100 Dutch HU Rd„ Suite 230 
Oangeburg NY 10962 
1 -877-9-RESPNO (1-877-973-7763) 
www.respondpower.com

Major Energy. LLC 
100 Dutch HIH Rd„ Suite 230 
Orangeburg NY 10982 
1-888-MAJOR-60 (1-886-625-6760) 
www.majorenergy.com

Penn Power 
P.O. Box 3687 
Akron, OH 44309 
1-800-720-3600

Gas Distribution Company (GDC) and Provider 
of Last Resort;
PECO ENERGY 
2301 Market Street 
Philadelphia, PA 19101 
PECO Energy 1-800-494-4000

Electric Distribution Company (EDO) and 
Provider of Last Resort:
PECO ENERGY 
2301 Market Street 
P.O. Box 6699 
Phiedelphla. PA 19101 
PECO Energy 1-800-494-4000

Ouquesne Light
411 Seventh Avenue (6-1)
Pittsburgh, PA 15219 
Ouquesne Light 1-412-393-7100

PPL Electric Utilities 
827 Hausman Road 
Allentown, PA 18104 
1-800-342-5775

Met-Ed/Penelec 
P.O. Box 3687 
Akron. OH 44309 
1-800-545-7741 

West Penn Power 
P.O. BOX3815 
Akron, Ohio 44309 
1-800-686-0021

Columbia Gas of Pennsylvania 
501 Technology Drive 
Canons burg. PA 15317 
Phone Number: (868) 460-4332 

UGI Gas
2525 North 12th Street 
Suite 360 
Reading, PA 19605 
Phone: 1 •800-609-4044

National Fuel Gas Distribution 
6363 Main Street 
WilliamsvUle, NY 14221 
Phone:1-800-365-3234

PubOc Utility Commission (PUC)
P.O. Box3265 
Harrisburg, PA 17105-3265 
Electric Competition Hotline Number: 
1-800-692-7380

Unnersal Sorvke Program: Your EDC has
programs avofebJe to customers who ore on a
limited or fixed income to assist them with utility
Mis. Contact your EDC at: the phone number
listed above for your EDC.
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ACCSEOtTEO 
: DJSIWESS

www.respondpower.com SALES AGREEMENT__________________ www.majorenergy.com
y:SRESPONO'POWER; LLCv CJ:7;• ' - ^ 1^' • '' -.y'X^iMAjOR'ENERGY^ERyiCES, LLG

100 Dutch.Hill Road, Suite 230, Orangeburg, NY 10962 I- 100 Dutch Hill Road, Suite'230,;6rangebuig, NY 10962,' 

1^^,1-877-973^7763^ fax:;(347):274r;p89fl v.;,. ; i .•:^'1-888r625^6760i*:-(fax:'(347) 274-089b-‘;Vi.:vv :

Agent Name: Agent Code:

□ Residential □ Commercial Service Type: □ Electricity □ Gas □ Both Best Time to Call:

Electric Account or Customer Number: I I I I I I I I I I I I I 1 I_______

Gas Account Number: I I I I I I I I I I I I I I I

First Name:

Business Name 
(Commercial):

Customer Address: 

City.

Telephone: 

E-mail:

Last Name:

Title:

State: Zip:

Work Phone:

Language:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for electricity is_____________ per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months □ 24 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for gas is_____________ per Therm fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months □ 24 months

1) I understand that the Energy Consultant is representing Respond Power. LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy □ Duquesne Light □ PPL Electric Utilities □ Met-Ed □ Penelec □ WPP □ PP 

My local Gas utility company is: □ PECO Energy □ Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas. read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) I have received a copy of the Terms and Conditions.

7) I understand that choosing a supplier may affect government assistance programs.

Relationship to
Print Name:_______________________________________________________  Account Holder: _________________________________

Customer Signature:

TPV Confirmation #;

Date:

PROUD CORPORATE SPONSOR: • CL-.

AleXs Lemonade Stand ^

£] FOUNDATION FOR CHILDHOOD CANCER

Ybu, the Buyer, may cancel this transaction at any time phor to midnight of the third business day alter the date of this transaction. MERP 12-2013
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RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT
Background
Respond Power Is licensed by me Pennsylvania Publlo Unity Commission to oflsr and supply electricity in 
Pennsylvania. Our PUC Icense number Is A-2010-21638S8
Major Enemy is Bcensad by the Pennsylvania PubOc Utffity Commission to oDOr and supply natural gas In 
Pennsylvania. Our PUC license nunber is A-2009-2118B36
We set the commodity prices and charges that you pay. The Publlo Utility Commission regdates 
distribution prices end services.
Right ol Rescission — Vbu may cancel Ms epeement at any tine before midnight of me Mid business 
day after receiving Ihb dsdosure by contacting: Respond Power tor BectricBy at 1-B77-973-7763; Major 
Energy for Qas aM •686-6254760; or In wrUng at the address listed below.

DeflnlUona 
Sasic Charges

Gaa
CommoiSty Charges - The chargee tor ms natural gas produd which Is soU either m eublo feet or 
dekatherms.
Distribution Charges - The charges for the delivery of natural gas from me dty gate to the consumer. 

Eleetrlo
Commodity Charges - The charges tot the etedridty which Is sold which wiD be Mod h KBowatt Hours 
(kWh).
Generation Charge - Charge for production of electricity.*
Transmission Charge - Charge for moving high voltage dectridty from a generation tadllty to the 
efistribudon Ihee ol an electric attribution company

Terms of Service
1. Basic Sendee Prices. Itemize Basic Service* you are Ming tor end their prices.

Gee
tferfaMs Rata. Your price may vary from month to month. Thfa rata is set by Major Energy and reflects 
their eonsnodOy cost erf gas as reflected by tha NYMEX last day settle or an average of me lad 3 days 
prior to Settle, plpeflns transportation from the production area (usually the Gulf of Mexico), natural gas 
loat on the interstate and tocal dfetribution pipelines poesesT), esdmstad state taxes, and eny other costs 
thal Major energy Incurs to rteOver your natt/sl gas to your Natural Gas Utffit/s "City Gate” (where they 
recehn the gas). R»r their services. Major Energy adds a prats matgln to the gas and Major Energy’s god 
each and every month is to deOverwur ges at a price the! is less than whet wu would have paid had ymr 
purchased ywgu from your bcal ut&iiy corttoany however, due to market fluctuations and condRtons, 
Major Biergy can not always guarantee that every mortth you wffi see savings. Commodtty charges 
exclude Pennsylvania sales tax, B eppleabb.
Phced Rafa This Is e rata that does not change over a fixed period of time. Major Energy offers various

Ki of tirrw for Rxsd Rates. Typically, most (arms are dthar tor 6,12 or 24 months and Major Energy 
you a unit price udnglhs same units as your current Natoral Gas Distribution CongBny(Md,Gd 
or therms). The Fixed Rale may Induda esflmatsd total state taxes but exdudes Pennsylvania sales tax, 

if applicable.

Electric
IferfsMrf RMa. Ybur price may va^r from month to month. This rate is eat by Respond Power end 
reflect* thdr Gervwatior Charge as reflected by the PJM Day-Ahead Martat. InstaBed capacity (Iha 
cost of reserve or standby power), electricity lost on tha transrrisston system Posses^), esflmatsd state 
taxes, and any other costs that Respond Power Incm to ddver your dedrtolty to your dectrlc UffiRyb 
Tmnsnlsdon System (where they receive the dedrldty). Per thar eenitoea. Respond Power adds a pndt 
margin to the dedriefty and Respond Poweria god aadi and every mortm is to deliver your power a! a 
price lhat la toss man what you would haw paid had your purchased your power from yotf toed idlfly 
company however, due to martet fluotualkme and eond&xts Respond Power camot dwaye guarantee 
that every morrfh you wffi aee savings. Commodity charges exclude Penneylvanta sales tax, B appflcatrfe. 
flked Ada This la a rale thd does not change over a fixed period of tkna. Respond Power offers various 
lengths of lima for Fixed Rales, lyptoafly, most terms are eilhsr tor 6.12 or 24 months and Respond 
Power wdl bD you a udi pries using the same tmita as your current Electric Distribution Company (kWh). 
The Fixod Rate may ktebda estimated total state taxes but axdudss Pennsylvania edes tax. If appfleabio.
If you signed up throu^i a Standard Offer Program, your ftxad rate wffi be_____ per kWh for the next 12
months.
2. Length of Agreement and Renewal Terms. You wffi buy your electricity andfer gas tor your Bated 
street address from Respond Power andtor Major Energy (ecOecUvely endfer Imflvldually as the case may 
be hereafter'AJSIates’) beginning on a date set by your Local Dtsfrfcutbn Company, (herehefter IDO 
and wfflcorrftnua tor 12 months (unless stated othendsa on a Rxed Price ded). If this Agreement is tor a 
fixed rate and no new Rxed rate is set, then Ms Agreement wO renew for successive 12 rnonm periods 
under a Variable Rate unless R is cancafled pursuant to Section 4 below or customer noSBes Respond 
Power endtor Major Energy by mdt or phone at least 46 days prior to the 12 rnonm endvereary d the 
contract date. If Me Agreement is tor e Variable Rate, than Ms Agreement wilt also re-new tor successive 
12 month pwtods under a Vhriable Rato unless It is cancelled pinuant to Section 4 below or customer 
notifies Respond Power snd/br Major Energy by maS or phone at least 45 days prior to the 12 month 
anirfvoresry of the contract date.
3. Penalises, Fees and Exceptions. If your agreement is tor a Fixed Rate, you may not cancel drring the 
duration of the Fixed Rate agreement If customer cancels Fixed Rate agreement during the Fixed Rate 
term, then Respond Power win assess a penalty of 2c per kWh mulUpted by the amount of kWh remaining 
tor the duration under the Fbced Rate agreement andfer Major Energy wfll assess a penalty of 20* per 
therm mritipfled by the arwuni of therms remaining for the duraflOTinder the Rxsd Rate agreement This 
Fes will be dua 30 days after cancaflaflon of contract There Is NO canceteflon fee tor Standard Offer 
Programs.
4. Cancellation Provisions. If Customer cancels this agreement, then Customer is Battle tor el Respond 
Power electric or Major Eneigy gas charges untl Customer returns to Ihe LOC or goes to another s^jpOer. 
There are no cancoHation fees lor Variable Rate customera.
R Customer's electric or gas service is terrrtoaled by the LDC for reasons of noivpaymoit or for any cither 
reason, this wll automaMaDy vdd the contract between Customer and Respond Power andtor Major 
Enargy, and Respond Power andfer Major Energy wfll also cancel the contract. In this event, If aistcmer 
was bting served by Respond Power or Mtjor Energy under a Fixed Rate plan, customer wfflstiO be liable 
tor the Fixed Rate penalty as eitolalned above in Number 3.
II. due to significant changes in the structure ol the deregulated Pennsytvenla electric or natural gas 
market or for any other reason relawant to Respond Power's ability to supply electricity or Major Energy's 
ability to supply natural ges In Pennsylvania, It becomss no longer feasible or pracdcaltor Respond Power 
to supply electricity or Major Energy to supply natural gas In Pennsylvania and must leave the market as 
an electric or natural gas supplier, then Respond Power andtor Major Energy will notify you of this feet in 
writing and wO advise you of your avaflaUe choices. No povetty under Number 3 above wBl be assessed 
In this (nrenL
If customer moves from one location to another, even If the move is wRttn your current local utlBy 
company's service territory, this agreement Is cancelled and there are no penalties or early cancellation 
fees.
5. Agreement ExptretlanfChenge In Terms. B you have a fixed term agreement with US and it is
approaching toe mqpiretfon date or whenever we propose to eftanoe our terms of service in any type of
agreement, you may receive written notification from us in each of yw last three Ulster supply charges 
or in corresponding separate mailings that precede either the expire don date or the effective date of toe 
proposed changes. We will explain your options to you In these toree advance notUtcallona
6. Dispute Procedures. Contact us with any questions concerning our terms of service. Mm may call the

PUC 9 you are not satisfied after dlseusslng your terms wilh us.
7. Assignment Customer may not assign Qs Interests In end delegate fls obBgsilene under this 
Agreement wlthoul toe express written consent of Respond Power vidtor Major Enemr. AflUates may 
sell, transfer, pledge, or assign toe accounts, revenues, or proceeds hereof, In connection with any 
financing agreement and may assljpi this Agreement to another energy suppfler. energy services company 
or other entity as authorized by the Pennsylvania PUC.
8. Refund Polity As toe commodity supplied under tob Agreement la bnmedtetely used and consumed 
by Customer upon delivery, it Is not practical to return toe product subject Ms Agreement, end toerefore 
refunds with respect to the commodity are not provided.
0. Titte. Customer and Respond Power andtor Major Energy agree that title to. contra! of, and risk of 
loss to toe electricity and gas suppled by Affiliates under Ms AmeementwOi transfer tram Affiliates to 
Customer at the Sales PaTnt(s). Affiliates wtB Indermfy and hotd harmless Customar tram all taxes, 
royalties, fees or other charges Incurred before title passes wilh respect to the electricity provided 
hereunder.
10. Warranty This Agreement, tndudng any cnroflnient form and appllcabte attachments, as written 
makes i4> the entire Agreement between Customer and Respond ^nm andtor Major Btergy AffiEates 
make no represartafions or warrantlee other than those exprassly eat forth In this Agreement, and 
Affiliates expressly disclaims all other warranties, express or Implied, Inetudlng merchantability and fitness 
for a particular usa.
11. Fcro JUtyaunt Affiiata nffl nuke counarfafy resanstte eflerte to jsmMe etestriety and natural 
gas hereunder but do not guarantee a conBnuoua supply of electricity and natural gas to Custorng. 
Certain causes and events out of the control of AfliSates (Toree M^eure Events) may result in 
Interrupfiona In service. Affifiatea wBl not be Dable for any such Interruptions caused by a Force Majeure 
Event, and AfBlatea are net and shell not be liable for damages caused by Force Majeure Events. Force 
Majeure Events shal induda acts erf God. fire, flood, storm, terrorism, war, dvll ddubanca, ads of 
any governmental authority, aochtente, strikes, labor dsputea or prat*Bffls,roqUred maintenance wort. 
InatrfSty to access toe local distribution utility system, non-performance by flu Eleetrie or Ges Distribution 
Company (todudlng, but rut limited to, a feeffity outage on Its electric distribution fries), changes In taws, 
rules, or regulations si any governmental authority or any other cause beyond Respond Powerfe andtor 
Major Energy's control
12. Liability The remedy In any dakn or nil by Customer agatest Respond Power andtor Major Eragy 
wG be solely Bmfled to dfrec! actual damages. All other remedies at law or In eqdty are hereby waived. In 
no event wffi ettoer Respond Power or Major Energy or Customer be Debte tor conBequentiaUnddentai, 
Indirect special or punitive damages. These ImBatlons apply wflhout regard to toe cause erf any labffily or 
damages. There are no third-party beneficiaries to this Agreement
13. Choice of Laws. Venue for any lawsuit brought to entoroe any term or eondllon of this Agreement 
or to construe too tarns hereof ohaD la oxciidvely to toe Stste of Pemsytvanta. Thle Agreement shall 
be construed under and shall be governed by toe tens of toe State of Penrtsyfcartia wflhout regard to toe 
applkteflon of Its conflicts of law principles.
14. Regtdotery Changes. This Agreement Is subject to present and future legislation, orders, rules, 
reguteBona or decisions of a duty ccnsttuted governmental authority hairing jurtsdeflen over tots 
Agreement or toe sendees to be prcMded hereunder. If at some future date Ihere Is a change to any tan, 
rule, regulailon, tariff, (CAP market, or regulatory struetm CRegutetoiy Change*) which impacts any term, 
corajtian or provision ol Ms Agreement Including, but not United to price. Major Energy and Respond 
Power shofi Hava the right to modfy Ms Agreement to reflect such Regulatory Change by proofing 15 
days’written notice o! such modification to toe Customer.
15. Emergency Service. In toe event of an eloctrtdfy or natoal gas emergency or sendee Interruption,
contact your local Eleetrie Distribution Company fEDC) or Natural Gas Distribuflon Company CNGDO 
at one of too telephone numbers fisted below. Ybushotrfdsiao contact yot* local emergency peraomel. 
PECO Energy 1-60G641-4141. Cotumtta Gas of RA 1-eCXH6<M332, UGI Utffifies 1-«X>66to4844. 
National Fuel Gas of PA 1-600-444-3130. PPL 1-800-342-5775, PerurfoeMeFEd 1-688444-4677, 
Duquesne Light 1-686^3-7000.
18. Parties Bound. TMs Agreement is trfniSng upon toe parties hereto end their respaeflve successors 
end tega! assigns.
17. Blinng and Payment Ybu wffi receive onobfll from yoisutEEty,wMch wdlteduds our charges as wel
as your utility charges. The rules of toe uiiUty vriD apply to too biffing and col action of monies owed. Ybu 
must mate payment directly lo and to toe ordar of your utffity, for both utility transportation charges and 
our energy charges. Past-due charges may tocur a late fee of per mcnlh or toe hterest rats posted
in your utityto tariff. If you fait to remit payment when due or If you breach anv ol the other terns oto 
coneflOons of toe Agreement, toon, In adailon to any otoerremedfes we may rave, we have the ritfrf to 
terminate the Agreement, In whole or with respect to any particular acoount(s) covered by the Agreement, 
upon 45 days’ written notice, provided that you do not make payment or correct the probJem that caused 
the teRnteation wflhin the 46<Eay period.
18. EmalL Providing email address constitutes accepteica of Customer's enrollment in toe montHy 
e-nawstetter.
10. Contact tnfennation.
Respond Power. LLC 
100 Dutch KII fid.. Suite 230 
Orangeburg NY10S62 
1477-044ESPND (1-677-073-7763) 
www.raspofxhMwer.com

Major Energy, LLC 
100 Dutch HID Rd., Suite 230 
Orangeburg NY 10982 
1-683MAJOR-60 (1-8084254760) 
www.mejor8rwr0y.com

Electric Distribution Company (EDO) and
Provider of Last Resort
PECO ENERGY
2301 Market Street
P.O. Box 6889
Phfedstphfe. RA ffllOt
PECO Energy 1-800-434-4000

OuquesneUght
411 Seventh Avenue (6-1)
PQtsburgh, PA 18210 
Duquesne Light 1-412483-7100

PPL Electric UUDUes 
827 Heusman Road 
Allentown. PA 16104 
1-800-342-5775

Met-Ed/Penelec 
P.O. Box 3687 
Akron. OH 44309 
1-600-645.7741

West Penn Power 
P.O. Box 3616 
Akron, Ohio 44309 
1-800436-0021

Penn Power 
P.O. Box 3887 
Akron, OH 44308 
1400-7204600

Ges Distribution Company (GDC) and Provider
of Last Resort
PECO ENERGY
2301 Market Bireel
FhBadelphte, PA 19101
PECO Energy 140049440m

Columbia Gas of Pennsytvanle 
601 Technology Drive 
Canonsbug.m 16317 
Phone Number: (888) 4604332

UGI Gas
2525 North 12th Street 
Suite 360 
Reading. PA 1880S 
Phone: 14006094844

National Fuel Gas Distribution 
6363 Main Street 
WIDIemsvilto, NY 14221 
Phone: 14004664234

Pubtic Utility Commission (PUC)
P.O.Box 3266 
Harrisburg, PA 17105-3265 
Electric Competition Hotline Number: 
1400492-7360

Universal Service Program: >tour BIX has
programs ava&tte to customers who are on a
ImitKl or food Income to asslsl than wBhuWty
Wfis. Contact your EDG at too phono number
Bstodabovo for your EOC.
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((Q'maioreinieirgy
B let n:i work for you. ^ "

www.respondpower.coin SALES AGREEMENT www.nfiajorenergy.corn
; RESPOND POVVER^LL'C:.;/ ' -'.':" \ U' ^^WvMAJOR ENERGY SERVICES; LLCV • : :: v

100 Dutch Hill Road, Suite 230, Orahgeburg,'NY 10962 ' I .100 Dutch Hilt Road,‘Suite 23b;Orangeburg, NY 10962 
V:-.; 1-877-973t7703 r.*:.fax: (347) 274-08?0'>fax: (347).274-08'9p. ^

Agent Name: Agent Code:

O Residential □Commercial Service Type: □ Electricity □ Gas □ Both Best Time to Call:

Electric Account or Customer Number:

Gas Account Number:

First Name:

Business Name 
(Commercial):

Customer Address: 

City:

Telephone: 

E-mail:

Last Name:

Title:

State: Zip:

Work Phone:

Language:

RESPOND POWER — ELECTRIC:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for electricity is_____________ per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months 0 12 months D 24 months

MAJOR ENERGY — GAS:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for gas is_____________ per Therm fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months □ 24 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy □ Duquesne Light □ PPL Electric Utilities □ Met-Ed □ Penelec □ WPP □ PP 

My local Gas utility company is: □ PECO Energy D Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas of Pennsylvania

3) ! understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas. read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over i 8 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) I have received a copy of the Terms and Conditions.

7) I understand that choosing a supplier may affect government assistance programs.

Relationship to
Print Name:_______________________________________________________  Account Holder: ________________________________

Customer Signature:

TPV Confirmation #:

Date:

_!□..... PROUD COfiPORATE SPONSOR:

AleXs Lemonade Standi

y FOUNDATION FOR CHILDHOOD CANCER [j'

You, the Buyer, may cancel this transaction at any time prior to midnight of the third business day alter the date o! this transaction. MERP 3-17-14
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RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT
Background
Respond Power Is licensed by the Pennsylvania Pubic Utility Commission lo oiler and supply electricity In 
Pennsylvania. Our PUC license number is A-2010-2163898
Major Energy is licensed by the Pennsylvania Public Utility Commission to oiler and supply natural gas in 
Pennsylvania. Our PUC license number IsA-2009-211S836
Wo set the commodity prices and charges that you pay. The Public Utility Commission regulates 
distribution prices and services.
Right ol Rescission — You may cancel this agreement at any time belore midnight ol the third business 
day after receiving Ihls disclosure by contacting: Respond Power tor Electricity at 1-677-973-7763; Major 
Energy lor Gas al 1-686-625-6760; or In writing at Ihe address Bsted below.

Delinitlone 
Basle Charges

Gas
Commodity Charges — The charges lor the natural gas product which Is sold either in cubic leet or 
dokslherms.
Distribution Charges — Tho charges tor the delivery ol natural gas from the city gate to the consumer. 

Electric
Commodity Charges • The charges lor the electricity which Is sold which will be billed In Kilowatt Hours 
(kWh).
Generation Charge - Charge lor production of electridty. •
Transmission Charge - Charge for moving high voltage electricity from e generation facility to the 
distribution lines ol an electric distribution company.

Term* ol Service
1. Basic Service Prices. Itemize Basic Services you are billing tor and their prices.
Gas

Verlabb Rate. Your price may vary from month to month. This rate is set by Major Energy and reflects 
(heir commodity cost of ges as reflected by the NYMEX last day settle or an average of the lest 3 days 
prior to Settle, pipeline transportation from ihe production area (usually the Gull ot Mexico), natural gas 
lost on the Interstate and lock distribution pipelines (losses'), estimated state taxes, and any other costs 
that Major energy Incurs to defrver your natural gas to your Natural Gas Utlrty's 'City Gate* (where they 
receive the gas). For their services. Major Energy adds a profit margin to the gas and Major Energy’s goal 
each and every month is to deliver your gas at a price that is less than what you would have paid had your 
purchased your gas from your local utility company, however, due to markel fluctuations and conditions, 
Major Energy can not always guarantee that every month you will see savings. Commodity charges 
exclude Pennsylvania sales lax, II applicable.
Find Rafe. This is s rate that does not change over a fixed period of time. Major Energy otters various 
lengths ot time lor Fixed Rates. Typically, most terms are either for 6.12 or 24 months and Major Energy 
wi biB you a unit price using the same units as your current Natural Gas Distribution Company (Md. Ccf 
or therms). The Fixed Rate may include estimated total state taxes but exdudes Pennsylvania sales tax, II 
applicable, 

electric
Variable Rite. Your price may vary from month to month. This rate Is set by Respond Power and reflects 
their Generation Charge as reflected by Ihe PJM Day-Ahead Market. Installed capacity (the cost of reserve 
or standby power), electricity lost on the transmission system (Tosses'), estimated state taxes, and any 
other costs that Respond Power incurs to deliver your electricily to your electric Utility's Transmission 
System (where they receive the electricity). For their services, Respond Power adds a profit margin to the 
electricity and Respond Power’s goal each and every month (a to deliver your power at a price that Is less 
than what you would have paid hod your purchased your power from your local utility company, however, 
due to market fluctuations and condrtfone. Respond Power cannot always guarantee that every month you 
wli see savings Commodity charges exclude Pennsylvania sales tax, if applicable.

Fixed Rate. This is a rats that does not change over a fixed period of time. Respond Power otters various 
lengths ot lane fix Fixed Rates. Typically, most terms are either for 6.12 or 24 months and Respond Power 
will OBI you a unit price using the same units as your current Electric Distribution Company (kWh). The 
Fixed Rate may Include estimated total slate taxes but excludes Pennsylvania salee tax. if applicable. II
you signed up through a Standard Offer Program, your fixed rate will be____ per kWh for the next 12
months.
2. Length of Agreement and Renewal Terms. You will buy your electricity and/or gas for your listed street 
address from Respond Power and/or Major Energy (collectively and/or todMdualty as tne case may be 
hereafter 'Afltiiates*) beginning on a date set by your Local Distribution Company, (hereinafter ’LDC") and 
wil continue for 12 months (unless stated otherwise on a Fixed Price deaf). If this Agreement is lor a fixed 
rate and no new fixed rate is set. than this Agreement will ro-new for successive 12 month periods under
a Wriable Rate unless it is cancelled pursuant to Section 4 below or customer notifies Respond Power 
and/or Major Energy by mall or phone at least 45 days prior to the 12 month anniversary of tho contract 
date, if thisAgreoment is for a Variable Rale, then this Agreement vriB also re-new tor successive 12 month 
periods under a Variable Rele unless it is cancelled pursuant to Section 4 below or customer notifies 
Respond Power and/or Major Energy by mall or phone at least 45 days prior to the 12 month anniversary 
of the contract date.
3. Pensltlee, Fees and Exceptions. If your agreement is tor a Fixed Rate, you may not cancel during the 
duration ot the Fixed Rale agreement. II customer cancels Fixed Rale agreement during the Fixed Rale 
term, then Respond Power will assess a penalty ol 2e per kWh multiplied by the amount of kWh remaining 
lor the duration under the Fixed Rate agreement and/or MajO' Energy will assess a penalty ol 20t per 
therm multiplied by the amount ol therms remaining for the duration under the Fixed Rate agreement This 
Fee wil be due 30 days after cancellation of contract There Is NO cancellation fee for Standard Offer 
Programs. For fixed price service, unless otherwise agreed in writing. <1 usage in any month exceeds the 
levol of usage in Ihe same month in the previous year FSase Load*) by ten percent or more, the Customer 
mil be charged a variable price tor all usage In excess of the Base Load and the fixed price for usage Up to 
the Bose Load. It the usage in any month falls by ten percent or more below the Base Load, the Customer 
wil be charged the fixed price tor afl usage and shall be charged tor hedging, cash out coate, settlement 
or balsndng costs related to the positive difference between the Base Load and actual consumption. If 
there Is a material adverse change in the business or financial condition ol Customer (as determined by 
Major at its discretion) or If Customer tans lo meet Its obligations under this Agreement or pay or post any 
required security deposit, then, in addition to any other remodies that It may have, Major may terminate this 
Agreement.
4. Cancellation Provisions, if Customer cancels this agreement, then Customer is liable tor all Respond 
Power electric or Major Energy gas charges until Customer returns to Ihe LDC or goes to another sifipfier. 
There are no cancellation lees for Variable Rate customers.
If Customer's electric or gas service is terminated by the LDC lor reasons of non-payment or tor any other 
reason, this win automatically void the contract between Customer and Respond Power and/or Major 
Energy, and Respond Power and/or Majoi Energy will also cancel the contract In this event, II customer 
was being servoti by Respond Power or Major Energy under a Fixed Rato plan, customer wDl still be liable 
tor the Fixed Rate penalty as explained above in Number 3.
It, due to significant changes m the structure Ol the dorogulated Pennsylvania electric or natural gas market 
or for any other reason relevant to Respond Power's abiBty to supply electricity or Major Energy's abiEty to 
supply natural gas In Pennsylvania, It becomes no longer feasible or practical (or Respond Power to supply 
electricity or Major Energy to supply natural gas In Pennsylvania and musl toave the market as an electric 
or natural gas supplier, then Respond Power and/or Major Energy win notify you of this (act In writing and 
will advise you ol your available choices. No penally under Number 3 above will be assessed In this event.

II customer moves from one location to another, even II the move Is within your current local utility 
company's service territory, this agreement is cancelled and there are no penalties or early canceBatlon 
fees.
5. Agreement Explretlon/Chango In Torms. if you have a fixed term agreement with us and it is 
approaching the expiration data or whenever we propose to change our terms ol service In any typo of

agreement you may receive written notification from us in each ot your last three Oils (or supply charges 
or In corresponding separate mailings that precede either the expiration date or the effective date of the 
proposed changes. We will explain you options to you in these three advance notifications.
6. Dispute Procedures. Contact us with any questions concerning our terms of service. You may call the 
PUC It you are not satisfied after discussing your terms with us.
7. Assignment Customer may not assign its Interests in and delegate Its obligations under Oils Agreement 
without the express written consent of Respond Power andtor Major Energy. Affiliates may sell, transfer, 
pledge, or assign the accounts, revenues, or proceeds hereof, in connection with any financing agreement 
and may assign litis Agreement lo another energy supplier, energy services company or other entity as 
authorized by the Pennsylvania PUC.
8. Refund Potley. As the commodity supplied under this Agreement Is immediately used and consumed 
by Customer upon delivery, It le not practice) to return the product subject this Agreement, and therefore 
refunds with respect to ihe commodity are not provided.
9. Title. Customer and Respond Power and/or Major Energy agree that title to, control of, and risk of toes 
to the electridty and gas suppfied by Affiliates under this Agreement will transfer from Affliates to Customer 
at the Salee Point(s). Affiliates will indemnity and hold harmless Customer from all taxes, royalties, lees or 
other charges Incurred before title passes with respect to the electricity provided hereunder.
IQ.Worranty. This Agreement, tnckidng any enrollment term and appIcaUe attachments, as written 
makes up the entire Agreement between Customer and Respond Power andtor Major Energy. AMHiates 
make no representations or warranties other than those expressly set forth In this Agreement and Affiliates 
expressly disclaims al other warranties, express or implied. Including merchantability and fitness for a 
particular use.
11. Force Ms jeure. A (dates will make commordatiy reasonable efforts lo provide electricity and natural 
gas hereunder but do not guarantee a continuous supply of electricity and natural gas to Customer.
Certain causes and events out ol the control of Affleies ("Force Majeure Events') may result In 
interruptions in service. Affiliates will not be liable for any such interruptions causwJ by a Force Majeure 
Event and AffiHates arm not and shall not bo table lor damages caused by Force Majeure Events. Force 
Majeure Events shall Include acts of God. fire, flood, storm, terrorism, war, ctvi disturbance, eels ol any 
governmental authority, accidents, strikes, labor dispute* or problems, required maintenance work. Inability 
to access the local distribution utility system, non-performance by the Electric or Gas Distribution Company 
(Includng, but not Omtted to, a facility outage on Its electric distribution tines), changes In laws, rules, or 
regulations of any governmental authority or any other cause beyond Respond Power's ondtor Major 
Energy's control.
12. Liability. The remedy hi any claim or suit by Customer against Respond Power and/or Major Energy 
will be solely limited to direct actual damages. All other remedies at law or In equity are hereby watod. In 
no event wQ either Respond Power or Major Energy or Customer be liable for consequential, Incidental, 
IndlrecL special or punitive damages. These Imitations apply without regard to the causa of any lability or 
damages. There are no third-party beneficiaries to this Agreement
13. Choice of Lowe. Venue for any lawsuit brought to enforce eny term or condition of this Agreement 
or to constrvo tho terms hereof shall fie exclusively tn the State of Pennsylvania. This Agreement shal 
be construed under and shall be governed by tha laws ot the State ot Pennsylvania without regard to tho 
application of its confhcts of law principles.
14. Regulatory Changes. This Agreement is subject to pmont and future legislation, orders, mtes, 
regulations or decisions of a duly constituted governmental authority having Jurisdiction over this 
Agreement or the services to be provided hereunder. If at some future date there Is a disnge hi any law, 
rule, regulation, tariff, CAP markel. or regulatory structure ("Regulatory Change*) which Impacts any term, 
condition or provision of this Agreement including, but not Imited to price. Major Energy and Respond 
Power shall have the right to modify this Agreement to reflect such Regulatory Change by providing 15 
days' written notice of such modHicalion to the Customer.
15. Emergency Service, in the event of an electricily or natural gas emergency or service interruption, 
contact your focal Bectric Distribution Company ("EDC*) or Natural Gas Distribution Company. ("NGDO 
at one ol the telephone numbers Isted below. You should also contact your local emergency personnel. 
PECO Energy 1-600-841-4141. Columbia Gasol PA 1-800-460-4332. UGI Utilities 1 •500-609-4844, 
National Fuel Gas of PA 1-8OCM44-3130. PPL 1-800-342-5776. Pendoc/Met-Ed 1-888-544-4877, 
Duquesne Light 1-888-393-7000.
16. Parties Bound. This Agreement is bindfrig upon the parties hereto end their respective successors and 
legal assigns.
17. Billing and Payment You wIB receive one bll from your utility, which will includa our charges as well 
as your utility charges. The rules of the utility will apply to the billing and collection ol monies owed. Ybu 
muk make payment directly to and to the oMer of your utility, for both utility transportation charges and 
our energy charges. Past-due charges may incur a late lee of t.5% per month or the tote rest rate posted 
in your unity's tariff. If you fail to remit payment when due or if you breech any of the other terms and 
concfllfons of me Agreement, then. In addition to any other remedes we may have, we have the right to 
terminate the Agreement, in whole or with respect to any particular accovnl(e) covered by the Agreement, 
upon 45 days' written notice, provided that you do not make payment or correct tha problem that caused 
Ihe termination within the 45-day period.
18. EmsIL Providing email address constitutes acceptance of Customer's onroftment in the monthly 
e-newsletter.
18. Contact Information.
Respond Power, LLC 
100 Dutch Hill Rd„ Suite 230 
Orangeburg NY 10962 
1-877-9-RESPND (1-B77-973-7763) 
www.respondpower.com 

Major Energy, LLC 
100 Dutch Hill Rd., Suite 230 
Orangeburg NY 10952 
1-888-MAJOR-60 (1-BB8-62S-6760) 
www.ntajorsnergy.com

Penn Power 
P.0. Box 3687 
Akron, OH 44309 
1-600-720-3600

Gas Distribution Company (GDC) and Provider
ot Last Resort
PECO ENERGY
2301 Marital Street
Philadelphia, PA 19101
PECO Energy 1-800-494-4000

Electric Distribution Company (EDC) and Provider
of Last Resort
PECO ENERGY
2301 Market Street
P.O. Box 6699
Philadelphia, PA1B101
PECO Energy 1-800-494-4000

Duquesne Light
411 Seventh Avenue (6-1)
Pittsburgh,PA1521B 
Duquesne Light 1-412-393-7100 

PPL Electric Utilities 
827 Hausman Road 
Allentown, PA 16104 
1-800-342-5775

Met-Ed/Penelec 
P.O. Box 3667 
Akron, OH 44309 
1-600-545-7741

West Penn Power 
P.O. Box 3615 
Akron, Ohio 44309 
1-600-686-0021

Columbia Gas ol Pennsylvania 
501 Technology Drive 
Canonsburg, PA 15317 
Phone Number: (888) 460-4332 

JGI Gas
2525 North 12th Street 
Suite 360
Reacting, PA 19605 
Phone: t -800-609-4844

National Fuel Gas Distribution 
6363 Main Street 
WiHiamsvtile, NY 14221 
Phone:1-800-365-3234 

Public Utility Commission (PUC)
P.O. Box 3265 
Harrisburg, PA17105-32B5 
Electric Competition Hotline Number 
1-600-692-7380

Unrv&sal Service Program: Vfcrur EDC has 
programs available to customers who are on a 
limited or fixed income to assisl them mV) utility 
biBs. Contact your EDC at: the phone number 
listed above lor your EDC.
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www.respondttower.com

',100 Dutch Hilt Road^Suite 23b;Orangeburg, NY.10962

■j:877-973-77631:;v.fax:.(347)/274-089Ci'i‘vv2-V

SALES AGREEMENT

Agent Name:

□ Residential □Commercial Service Type: □ Electricity □Gas □ Both Best Time to Call:

Electric Account or Customer Number: ______ _______ ___ ___ ___ ___ ___ ___ ___ _________________

Gas Account Number I I I I I I I I I I I I I I I

First Name;

Business Name 
(Commercial):

Last Name:

Customer Address:

City:

Telephone: 

E-mail:

Title:

State; Zip:

Work Phone:

Language:

RESPOND POWER — ELECTRIC- 

The Initial term of this agreement is:
□ VARIABLE Q FIXED RATE

The price for electricity Is_____________per kwh fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months □ 24 months

MAJOR ENERGY—GAS:

The initial term of this agreement is:
□ VARIABLE □ FIXED RATE

The price for gas is____________ perTherm fixed rate.

The fixed rate term for this agreement is:
□ 6 months □ 12 months □ 24 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and is not from my local 
utility company.

2) My local Electric utility company is: □ PECO Energy □ Duquesne light □ PPL Bectric Utilities □ Mct-Ed □ Penelec □ WPP □ PP 
My local Gas utility company is: □ PECO Energy □ Columbia Gas of Pennsylvania □ UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to 
deliver my electric and/or gas. read my meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) I have received a copy of the Terms and Conditions.

7) I understand that choosing a supplier may affect government assistance programs.

Relationship to
Print Name:________________________________________ __________  Account Holder: _____________________________

Customer Signature:.

TPV Confirmation #:

Date:
n________PROUD CORPORATE SPONSOR:________ rj_

Alexis Lamonada Staad^ i
[J FOUNDATION FOR CHILDHOOD CANCER [p

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property 
traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be returned within 
10 business days following receipt by the seller of your cancellation notice, and any security Interest arising out of the transaction will be 
cancelled. If you cancel, you must make available to the seller at your residence, in substantially as good condition as when received, any 
goods delivered to you under this contract or sale; or you may, If you wish, comply with the instructions of the seller regarding the return 
shipment of the goods at the seller’s expense and risk. If you do make the goods available to the seller and the seller does not pick them 
up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without any further obligation. If 
you fail to make the goods available to the seller, or if you agree to return the goods to the seller and fail to do so, then you remain liable 
for performance of all obligations under the contract To cancel this transaction, mail or deliver a signed and dated copy of this cancellation 
notice or any other written notice to seller: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10962 or 
fax It to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

ot Tian&aajoa umy Account Numbet TWepfion* Nunber

______________ _________________ / hereby cancel this transaction _
Dels tor Notice ol Cafcoiation

Bar (Bn « Mftomes Or AMy MisaOBV

ClMlH Buyer's
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BkH) round
R«3pond Powbi is leenssd by vw PomsylvarUa Pubic Utfily Commission to offsr and supply 
MoctricBy In Ponnsylvanla- Our PUC iconss number Is A-2010-2I63898

Usjor Energy is licensed by the PennsyMnis PubBe LWDy Comnsutan B oBer vd sivpiy 
natural gas In Ponnsytuaflia. Our PUC Dcansa number bA-200B-21IS836

We sot the commodity prices and chaiges thst you pay The Public UUSy Commission 
regulates (Jstribution prices end itrvicas

Right oiReedtsion —Vbu may cancel this egreememet anytime betora midnight ol the third 
business day attar rsceMng this disclosure by contacting: Respond Rowor tor Electricity at 
1-B77-973-7783; Major Energy tor Gas at 1-688-625^760; or in writing at Be address listed 
below.

Otfintttons 
Bulc Charges

Gas
Commodity Charges--The charges tor the natural gaa product wNchia add either in cubic 
feet or deKatherms.

□Krfbutton Chargee — The charges tor the delvery d natural gas trom the city gate to tha 
consisner.

5. Agreemenl Expiratlondtangeln Terms. It you have a Oxed term apeameM with us and 
It Is approaching the sigriratlon date or whenever we propose to change our terms d service to 
any type d agreement, you may receive written nollflcalton bom us In each d your last Uvea 
bOs tor supply charges or in conesptaidtog separate malings that precede ether the equation 
date or the eBecthe dete ol toe proposed changes. We wO explato your opfions to you to these 
Ihree edvsnee ndDcadona.

6. Dlapute Procedures, Contact us wth any questions concerning our tarns ol service. You 
may cal the PUC I you are not catMed alter dfecusslng your terms wkh us.

7. Assignment. Customer may not assign U interests to and delegate to oMgeBcna under 
this Agreement without the express wrtlen consent d Respond Power andfer Major Energy.
ARHates may sen, b«uler, pledge, or walgn the accounte, ravenies, or proceeds hereot. In 
connedlon wth arty hnandng agreement and may asalgn tNs Agreement to mother energy 
supplier, energy aarvtces company or other entity xs authorized by toe Pemsylrenie PUC

8. Refund Policy As toe commotflty supplied under this Agreement Is tomdlately used end 
consumed by Customer upon deivory, it la not praotical to return the product subject tha 
Agreemert and therefore refunds wih respect to the commoclty ere not provided.

6. TUe, Customer end Respond Power andtor Major Energy agret tost tils to. conbol d. and 
rU el tote to tha alacetdty and gas suppled by Ain atai under Mi Apaement srQ trensfer 
from AWSalea to Ctaiomer at the Salea Potolja). AfrDales w9 Indemnify and hoH hamttott 
Customer trom el taxes. royalUea, lees or other charges incurred be lore (toe passes wtoi 
reject to toe eleclridty prcwldad haretuidar.

Electric
Commodby Charges - Tha chargee tor the electricity which is sold which wfl be billed to 
Kilowatt Hours (kWh).

Generation Charge - Charge tor production ol ctoctrierty.-

10. Wananty. This Agreemenl. tocfuJng any enrolment term and apptoble caachments. as 
wrttlan makes up the entire Agreement behreen Customer and Respond Power and/br Major 
Energy. AflBetes make no repreacrdaibna or wwranaae other than thus expressly set forth 
to Ws Agreement, and AKBales expressly disclaims al other eamnlles. express cr knplad, 
frtcbdtog msntosntataBy and Otnasa tor a particular use.

Tranamisaton Charge - Charge tor moving high votage electricly Irom a generation IscOlty to 
tog dlstribulton rnea ol an ctodrlc distribution company

Terms of Service
1. Basic Sendee Prices. Itemize Basic Services you ere bung tor end their prices.

Gas

n/tsbte ilafa Ybur price may vary from month to motth. TTdi rato b set by Major Energy end 
reflects their commodty cod of gas as rdledad by the NYMEX fed doy settle « an overage 
of toe lest 9 daya prior to Settle, pipetlna trsnspfxtkton (rom the production area (usuaPy the 
GuB ol Mexico), natural gas lost on the Werslato and toed distribution plpolnss ftoses^, 
estimated state tscea. and any other costa that Major an«gy Incurs to deliver yew natural gas 
to your Natural Oos UlCty'B *Cby Gats' (where Ihsy recelvs tos gas) Fcr thek aasvtoes, M^or 
Enwgy adds apron msgto to the gae and Majcs Energy's goal each and every morihb to 
detver your ges at a priu that b b«e then whet you would have paid had your piechsaad your 
gas trom ycis local UDy company however, due to market fluctuations and condfltons. Major 
Energy can not always guarantoa that every monto you wll ase savings. Conunodly charges 
sacfudaPenns^ania sales tax. Bappfcabto

IT. Perea Majeure. AmOatas wO make cammardaBy rearonabto elfons to provide ebcMcfly 
and natural gas hereunder but do not guarantee a continuous sigply of electricly end 
natural gas to Customer. Certain causae end everts out d the conOotofAZIBaJae (Toroa 
Uajeisa Events') may reeuft In tHam^ttons to terv4ce.Ainia1asiOrt]t be laito tor any roch 
totsrrupttons caured by a Fores Mdeure Event, and Afllatas are not and dtaD nd be Sable tor 
damages esured by Perea Majeure Events. Force Majewe Event* that Include acb d God. 
(be. flood, storm, tenwtsm. wsr. eMl disturb one*, ads d aiy governmantal authority, accidanto, 
sfrbies. bbor dsputsa or prodems, requlrsd maMenance work, toMOty to access the toed 
dtstrtoutlonuaay system, noripertoimance by Pie Electric or Gas Dlilitaiiton Comply 
(tockxSng, but not bided to, a tadBy outage on ka etoctrie dsfrtodton bias), changes to 
laws, robs, or regulations ol any govemmamal authority or any other cause beyond Respond 
Power's end/br Major Energy's control

1& UabflRy-The remedy to any dsfrn or tufl by Customer against Respond Power andtor
Major Energy wil be eotofy bnled to direct actual damages. AS oner ramades d bw or to
equity are hereby waived, to no event wo eflher fleipond Power or Major Energy or Customer 
be liable lor consequential, tockftntal, Indirect, apedal or punfllve damages. Three Itodaflons 
apply wflhod regard to the cause d any HabSty or damages. Thwe are no thtoSparty 
benafldarbs to toil AgMemera.

Ptoed Rato. Thb b a rate that (tore not change over a toted period d tfrno. Major Energy oflera 
vslous length* d Itane lor Pbted Rates. TyplreDyt most lerma are etoior lor fl. 12 or 24 months 
tnd Major Energy wS b9 you a uni price ustog Pie stm* tnds re your curefll NoUel Gss 
Obtribdton Company (Md. Cd or piarma). The ftmd Rate may Indude estimated total data 
taxes but rectodoaPennsytrenlasetoa tax; Uappflcable.

Electric

KerleWw Rare Ybur price may vary from month to morph. This rat* b act by Respond Power 
andrenectsPidrGonerafionChsgaarellectodbyaiaRMDay^head Market, metaled 
capacity (the cost d reserve or aboKtoy power), ebiclridly tost on (he mnambden system 
noises’ll reUmaUdstata taxes, and any othsr costs that Rospom) Pcwar toon todafver your 
ebetridty to yourabdric UtBSy^Trancmlnlon Systwn (where they itcahra the eledricty). Per 
their sentoe*. Respond Poewr adA a (son msgto to Pa ebdrUy and Reepcnd Powerb goal 
rech wid every modh b to deber your poaner at a price Piat b (are Plan vriiat you wodd have 
paid had your purchased your power bom your beef uQBy company; however, due to inarkd 
Nuctualtons and conrfiiora. Respond Power cannot always guarantee toel every month you wO 
a»* savings. Commodky chargee exdude PemyivBnb idea tax, flappflceble.

FixedRare Thb b a rds Ptat does nd dungs over ■ (bed period d tkne. Respond Power 
□Hers vsrlousbngthadOmotor FbcadRates.Typicafy. mosttormaareelhef Icr6, tier24 
months and Respond Power wB MB you a udt price using the same unfa as your current 
Eladrlc DistrtouPon Consuny (kWh) The Fteed Rate may indud* eaPmaled total date laxes 
bu exdudre Pereuytvenb aalre tax. t eppleaM*. n you signed up through a Standard Oflar 
Proipam. your fixed rat* vriD be____ par kWh lor Via next 12 month*.

2. Length ot Agreement and Retinal Terms. Ybu wll buy your electricity end&r gas tor your 
Otted street address bom Respond Power andtor Major Energy (cdbdbely endtor indMduany 
re Pie case may be haraattar‘AlfBateO beginning on a data set by your Local Dbfrtoutlon 
Company (harelnaflar UCl and srtl ecnflnue kr 12 montoa (udass stated dharsrbe on 
a Pbed Price deal). U Pib Agraemers b tor a (had rets and no new (hod rate b seL Pun 
this Agreement M9 re-new tor aucceaslve 12 month periods under • Variable Rat* urdese it 
tt cancelled pursuant to section 4 below or customer noMet Respond Power andtor Major 
Energy by mad or phone at least 48 days prior to tha 12 month annfvareaty of the contract dote. 
iHMs Agreement blot a tartobb Rata, PwnWs Agreement wBabo re-new tor successive 
12 menUi periods under a VarisMe Rat* itoless I b eancclbd pursuant to Section 4 below cr 
customer notBb* riaapond Power and/br Major Energy by mafl or phone at least 48 daya prior 
to cha 12 month anniversary of Vie conlrtet data.

13. Ctieloe of Law*, \tomie tor any lawsuit brought to adore* any term or condBon of tob 
Agreement or to conetroe the terma hereol ahel le exduefveiy In tha State of Pannaylvari*. 
Thb Agreement ahall be consPusd under end shal be gowmed by toe bwe of tw State M 
P»m*ytvida wOiaA regard to Bi* appfcalion M ka eortHcb or taw prtnclpl**.

1A Regulatory Ctangea. Thb Agreement b subject to present and Mute orders,
rotes, regtdations or Doctsiona of a duly oonstltuted governmental auBwiky havtog juntotoflon 
over tob Agrooment or the tentore to bo pmrided hereunder, n at acme Mura data there b 
a change in any re* rot*, regubtton, tariMCAP markm, or regubtory etrocu* CRegutotory 
Chang*') whton fenpaob any term, eondtion or provbton of Pde Agreemera fricfudbtg, but not 
Imited to price, M^or Energy wk) Respond Power eheV have Pi* right to mod^r thb Agreamanl 
to reflect auch Regulatory Change by providing IS Aye' written iwtire of such modneattan to 
PieCustomer.

15 Emergency Sorvico. tnth* evam of en electricity or nalurxl gas nnerg8n.)f or xenrica 
totarrupPon, contact your local Electric ObfrMfen Corrpany CEDC) cr Nahral Ore 
Dlstribirilon Company, CTiGDCTl at one of the telephone nurnbera (toed bsknr. Ybu should also 
contact ysur local emergeney parsarmel PECO Energy 1400441-4141. Cohinbla Gas Ol PA 
1400-460-4932. UGI Uffias 140G«08M844. National Pud Gas MPA 140tM444130l PPL 
14004424775, PatiabcMefrEd 1488-644-4877. Ouquecne UgM 1486409-7005

15 Parti** Bound. Thb Agreement b binding ipon the panbs hereto and their reepeedve 
(ucceseors and legal asalgn*.

17. BBflng and Payment. >bu wll receive one bfl from your MSky, which wBMnclude our 
charges as wtf as yoir utUy charg*5 TTis roles olthe utDty w9 apply v the bBtog and 
cotaction ol monies owed. Ybu must make payment dfreefly to end to the order of your udky; 
tor botouaty transportation charges and our energy ehargto. Past-due charge* nay hour a 
late fee M14% par month or the kdereit rets posted to ynxullUtybtartl. 0 youlai toiemfl 
peymanl when due or B you breech any of the other terms and cotidSons ol the AgreeBtenl, 
then. In add lion to any other rwnedes w* may have, we hsve the right to rendnet* toe 
Agreement in whole or with respect to any parVculeraccountt*) covered by the Agreement 
upon 46 daya’ written notice, provided that you do not make payment or correct toe problem 
that caused the termination within the 45-day period.

15 EmaO. Provtdngemali address consUtulee acceptance MCwtomor'terroBmereinthe 
monthly e-nowetefler.

15 Contact Information.
5 Pen*rtle*.Peae end Exceptions. Vyoif agreement b tor a Fbed Rate, you may red cancel 
durtog the duration of toe Fbed Rate atpeamert. H customer cancsb Fixed Rate agreement 
during the Fbed Rate term, than Respond Power wO assess a penalty of 2c per kWh muflipled 
by the amount of kWh remaining tor the dmtlan under the Fixed Rate agreement and/cr Major 
Energy wO anas* a penalty of 20* per therm muttlpled by the emounl of toorma remnWng for 
the dmSon under the Fixed Rato a9*emer5 Thb Fee ri) be due 90 days Mtor eaneeBatlon 
ofcoMrad There b NO eanceUflon tee tor Standard OSarProgrema. For Oxed price service, 
unless otherwise agreed In writing, II usage In any month exceed! the level ol usage In the 
same month In tha previous year ("Bata Load") by ten percent or more, the Customer wd
be charged a varlaHe ertee for al usage to axcect et the B«e Load and (he (bed price ftx
usage up to too Base Uad. 2 to* usage to any month lab by ten percent or more below too 
Base load, toe Customer wO be chvged toe (bed pries far al usage and shall be charged 
for hedging, cash out costa, sstttemant or balancing costa related to toe poeOvo dffleronco 
between tos Base Load and actual conautrption. D mare Is a material adverts change In the 
butfriesa or ftoandal condition M Customer (as detemttood by Major at b dberetion) a I 
Customer tab to meet IbcbOgatlona under itb Agreement or pay or post any reqiared security 
deposit, then. In addition to any other remadlas that ft may have. Major may tenrrinau this 
Agreement.

4. Cancellation Provision*, tl Customer cancsb thb agreement, then Customer b bole (of 
al Respond Power Mectoe or Major Energy ges chargee umfl Customer returns to to* LOG or 
goes to another suppler. There ere no osnceletion fees tor VertsH* Rate customers.

It Customer'* electric or gas tervfc* b terminated by tha LDC tor reasons ol non-payment or 
tor any othor reason, thb will automatically wid the contract between Custorner end Respond
Poww anlfbr Major Energy, end Reroond Power ondftx Major Energy wR alto cancel the
centred. In thb event 0 customer wu being eenred by Respond Power or Me)»r Energy under 
a Fbed Rate plan, customer wO stitt be lab la tor the Fbed Rata penalty as explained above in 
Number 3

I, due to signncsnl Changes In the sfrudure M the deregulated Penraybania electric or natural 
gca market or for any other reascnrebvsrV to Respond Power's sbSly to supply ebdridy 
or Major Energy's ability to supply natural gas to Perraytranla. I becomes no tongtr feasible 
or practical lor Respond Power to supply slectricfly or Major Energy to supply natural gas in 
Pennsylvania and must have tha mamrt ea an electric or natural gas supplier, then Respond 
Power andtor Major Energy wG notify you of thb lact in writing and wfl sdvbe you of your 
avsDabls choices. No peneKy under Nlenber 9 above will be eassasod to thb even!

il customer move* Irom one location to another, oven if the move la wtthto your currertl local 
ulDty company* sorvico territory, thb agreement b cancelled and there are no ponsUlss or 
early cancodaiton fees.

Respond Power. LLC 
100 Dutch Hfl Rd., Suite 230 
Orangeburg NY 10862 
1477-8-RE8PN0 (1477-973-7763) 
www.respondpower.com

Major Energy, LLC 
■00 Dutch HI Rd., Suite 230 
Orangeburg NY 10B62 
1-888-MAJOR40 (14S8-S2S47B0) 
vww.majorenergy com

Becfrie Distribution Company (EDO and 
Provider ot Last Resort:
PECO ENERGY 
2301 UarkatSlreet 
PO. Box 8699 
Phlladephla. PAI9101 
PECO Energy 1 -806494-4000

Duqueans UgM
411 Seventh Avarua (6-1)
Pittsburgh, PA 16219 
Ouquesna Light 1412-393-7100

PPL Electric UbBias 
827 Kauaman Roan 
ARsntown. PA 18104 
1-800-342-5775

Met-EdrPenolec 
P.O. Box 3887 
Akron. OH 44309 
1406445-7741

West Penn Power 
P.O. Box 3615 
Akron. Ohio 44309 
14004864021

Pann Power 
P.O. Box 3887 
Akron. OH 44309 
1-000-720-3600

Gas ObtrtouUon Company (GDC) snd 
Provider of Leal Rescro 
PECO BVERGV 
2301 Market Eke**
Philadelphia. PA 19101 
PECO Energy 1406404-4000

Cohmbis G as of Pervtsytvanls 
501 Technology Drive 
Canonaburg, PA 15317 
Phone Hunter (888) 4664332

UGI Gas
2525 North 12th Street 
Sufis 3S0 
Reading. PA 19605 
Phone: 1400-8094844

National Fuel Gas Distribution 
6363 Mato Street 
WOamsvflD, NY 14221 
Phone: 1400465-3234

Public UtURy Commission (PUC)
P.O. Box 3285 
Harrisburg, PA 171054265 
Etoctrie CompetUon Hotitne Ntxiter: 
1-800-692-7386

Um&zsl Sanies Propram.' ttrur EEC toes 
program* aveiabfe to customer* nte are on 
a tmHad or tbad income to ISSitt them <*tfi 
uimybnia. Gonracf your EOCaC the phone 
number fisfed above tor your EOC.



RESPOND GROWER
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| ^-'maiorenergy

www.respondpower.com SALES AGREEMENT
• rRESPOND POWER,-UO^; s/ -

100 Dutch'Hill Road, Suite 230; Orangeb’urgj NY 10962'- 

1-877-973-7763 •. fax: (347)'274-0890 . •

Agent Name:

□ Residential □Commercial Service Type: □ Electricity □ Gas GBoth Best Time to Call:

Electric Account or Customer Number:

Gas Account Number

First Name; Last Name
Business Name
(CommerdaJ):

1 Title-

Customer Address:

City: State: Zip:

Telephone: - - Work Phone - -

E-mail:

1) I undertone! that the Energy Consultant Is representing 

Respond f>owcr, LLC and Major Energy Services LLC 

and is not from my local utility company.

2) My local Electric utility company is:

□ PECO Energy □ Duquesnc Light D PPL Electric Utilities 

OMet-Ed □ Pcnelec □ WPP □ PP

My local Gas utility company is:

O PECO Energy O Columbia Gas of Pennsylvania

□ UGI Gas □ National Fuel Gas of Pennsylvania

3) I understand that by choosing Respond Power and/or Major 

Energy as my electric and/or gas supplier, my local utility will 

continue to deliver my electric and/or gas, read my meter, bill 

me and respond to gas leaks and/or electric outages or any 

other emergency.

4) I am over 18 and the account holder, spouse of the account 

holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company

6) I have received a copy of the Terms and Conditions.

7) I understand that choosing a supplier may affect government 

assistance programs.

CONTRACT SUMMARY

Electric S Qas
Ganwatton Supplier 
Information

Major Enargy/Raapond Power. 86ee2$-4760 
ma|oranBrgy.com or rsspondpovrer.com
Major Energy and Respond Power are raeponsiita tor generation charges.

Pries Structure □ Fixed
□ Variable. Rate vril vary monthly and notncatlon wd be on you til. There

renacted by the NYMEX Generation Charge es reflected by the PJM Day-

area. eUctricBy lost on the uanamlsaJon aystem. natural gat lost on the 
intwsuna and local distribution pipelnes. esflma»d state taxes, and any 
other costa and prtA Mcurrad to dabar your correnodty to your UUtay

Generation/Supply Price D The orica tor eJectndtv Is ear kwh. auented hv RMnnnri Pnwar.
□ The price lor gas b par Therm, suppled by Ualor Enemy.

S^ntHe^
tftanga and we do not guarantee that you wfl sea savings.

Contract Start Dale The Ibst or second malar read date altar uQDy approval

Contract TermAenoth G Monthly □ 6 months □ 12 months 024 months

CsnceDallorVEarfr 
TermkiaUon Faaa

NO cancelation leas lor Vbriabls rata customer*. Fixed rale customer* 
must pay a canceflaton toe of 2a par kWh muttpoad by the errant cl kWh

the Fixed Rato agreement, baaed on hbtorical usages.

Renewal Term*
re-new under a variable Rale. Ytou MB receive written raUlcalton from is 
prior to the extfraUon ol tuts term with information on your options.

Local Unity Information
utBty.

Print Name:
Relationship to 
Account Holder:

Customer Signature:. 

TPV Confirmation fl:

Date:

WSolving
Kids’
Cancer.

every kid dturvts ca grow t

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property 
traded in, any payments made by you under the contract or sale, and any negotiate instrument executed by ycxi win be relumed within 
10 business days following receipt by the seller of your cancellation notice, and any security Interest arising out of the transaction will be 
cancelled. If you cancel, you must make available to the seller at your residence, In substantially as good condition as when received, any 
goods delivered to you under this contract or sale; or you may, if you wish, comply with the instructions of the seller regarding the return 
shipment of the goods at the seller’s expense and risk. If you do make the goods available to the seller and the seller does not pick them 
up within twenty days of the dale of your notice of cancellation, you may retain or dispose of the goods without any further obligation. If 
you fail to make the goods available to the seller, or if you agree to return the goods to the seller and fall to do so, then you remain liable 
for performance of ail obligations under the contract. To cancel this transaction, mail or deliver a signed and dated copy of this cancellation 
notice or any other written notice to seller: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10962 or 
fax It to 347-274-0890 NO LATER THAN MIDNIGHT OFTHE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Date ot Transaction uaity Account Number Tetophono Number

________________________________ / hereby cancel this transaction. ______________________________ _
DM tor Notlco o'Cancellation Date Buyer's Signature

m ttr Ml fltwm tf tt balxa »»C*»V

BMjjQ^^^r^Se^i«s;;Lj.C{«T00:D|JUl^Hili.Ro^^ujtei230^j;angeBiff^NY|{ip962j^(888),6252670.QS^»rx:'j(3^7)^27jl|g89pji



RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES Exhibit KLB-6
BocKground
Raipond Power Is Bcenssd by the Pennsylvsnia PubRe UUUy Commission (o oKer and supply 
electricity In Pennsylvania. Our PUC Aesnse number Is A*2010-2163SS8

Major Energy Is licensed by ihs Pennsylvania Public UiOiy Commbalon lo Oder end supply 
natural gas In Pennsylvania. Our PliC Deensa number la A-2C09-2118836

We sat the commodly price* end charges that you pay. The Public unity Commission
ragutses Astrlbutfon prices and servlcea

Right ol Roecinlon — Vbu may cancel tMs eyeemem a! any ttna belora mldnlgM ol the third 
businesa day alter receiving Ma dsdostse by contacting: Respond Power lor Electrlcly et 
1-877-073-7763; Mejor Energy tor Qes el 1-6M-62M780; or in writing at the address kted 
below.

6- Agreement ExptrelloiVChengo bi Tbrms. V you have a fixed term contract wDi ua and ■ 
b approaching the expiration data or whenever we proposo to change our terma ol service in 
any type ol contract, you wil recetvo two separata written noWcaibns that prscada either the 
expiration data or the effective date ol the proposed changes. Thera notMcatlonr win explain 
your optlona going torward.

6. Dlapute Procedures. Contact ui wth any questlona concerning our terns of service. You 
may csO Bie PUC r you are not eellillod attar dteeuBsIng your terma wan us.

7. AssIgnmanL Customer may not assign la Interests h asd delagals Its obOgallons under 
Ms Agreement without the etqxesa wrtien consent cK Respond Power andtor Major Energy. 
AnBatef mayael, Imlar. pledge, cr anlgn the accounts, revemies. or proceerb hersol. In 
connection sriDi any Ihandrig ayeement end may assign Ha Agree men! to another energy 
supplier, energy services cerrpsny or olher entity as authorized by the Pennsylvania PUC.

OaHaltlena 
Basic Charges

6. Refund Policy. As the commodity suppled under this Agreement la immediataly uaad and 
consumed by Customer upon dehwy Ills not (radical to return the product subject ihh 
Agreement, and thareiore refunds wbh respect to the commodity are not provided.

Oea
Commodby Charges — The chwgee tor the nstkxel get product which It sold ether in cubic 
leal or defcabiarms.

Distribution Chsgos — The charges tor the deBvety of nahral get from the cty gats to the 
consumer.

Electric
Commodly Chsrges - The charges tor the alectndty which Is sold which wH be bBed In 
KHowbO Hours (kWh)

Generation Charge - Charge tor production ol eleclrtdty.-

Transrrtsaion Charge-Charge tor movfrtg high votega atocoidty from a generation TacStty to 
the Cstribution Uee ol an electric dstributlon company.

Iferme of Service
1. Sasic Service Pricee. Itemize Basie Services you tre biting tor and lhair prices.

Oaa
kMiMs ReTa Ybur price may vary from month to month. This rata is sat by Ua Jar Enargy and 
rallecii that esmmodby cost of pas at reflected by (he NYMEX bet day settle or an average 
oflhs last 3 days prior to Sadie, pipelne mnvfitkion from the production area (usualy Ste 
Gull ol Mexico), natural get tost on the Intel state and local dbotouiiun pipeOnas (TossasT, 
estimated state taxes, end any other costs that Matar anatgy incurs to dePrar your naarai gas 
to your Nabnl Gas UW/s *Ciy Gats* (where they raceNe the gas). Per thslr tarvlces. Ma|or 
Energy adds a profl margin to the gas and MsJcr Energy’s goat eatfi am) every month is to 
deliver your gas ei e price that I* less than whai you would have paid had your purchased your 
gas from yoir local utOfty company, however, due to marital fluctuations end conditions, Major 
Energy can not always guarantse that every month you wa see savings. Commodity chsrges 
exdude Pennsylvania safes tax. D «pp»n»f*i

Rsed Rife. THs b a nsa that does not (hangs over a fixed period d Bma. MsJcr Enefgy odors 
various lengths ollfrne lor Fttad Ratos. Typfcily, meet tanns ire eibier tor 6,13 or 24 months 
and Major Energy wQ Ml you a uni pica usfrig the same unis as your current Natml Gas 
CbtribuBon Convany (Md. Cd or thamw). The Pbad Rata may kxfuda astlmaled total state 
toxas but exdudes Pennsylvania sabs tax, H sppTcsbfe.

Eloctrio

Mpfsbfe Rato, 'tour plea may very from month to month. TNs rate b set by Respond Power 
and rsfbcto their Generation Charge to reOedad by the PJM Day-Ahead MwMel, I mailed 
eapadty (the cost d reserve or standby power), elsctrioly loston the frartsmlsdon aystem 
flosaes*), adknatod sttta tnee, did eny edwr cosa Ihei ReRiond Power Incurs to dedver your 
etscfrfcdy to your ebcMc UOGty'* Transntiaion System (where they receive the ebdrlcfty). For 
Iher sarvtces. noupund Posfsr adds a proCt mggtr to ths etedrtdty and Raspcnd Powerb god 
each and every month b to dadver your power at a price flat bbss than whai you wodd have 
paid had your pudiased your power from ^xir loeal uSBy company, however, dua to market 
lluctuaflons and condltiona, Respond Power cannot siwaya guarantee that every month you wffl 
sm ssvingt. Consnodly cfwfles exdude Penntyivonls sain tax. I tppAcabla.

Find Rato This b a rate that doe* not change over a Itxsd period d lima. Respond Power 
odors various lengths d One tor Rxed Ratos. Typically, most terms are elher lor 6.12 or 24 
months and Respond Power wO bO you a unil price using the same imlb es your cuired 
Eledrtc Dblribution Conpaiy (kWh). The Fixed Rato may Inckida estimated total state taxes 
but frrktiu* Pennsyivanii salsa tax, If nppfcahle. t you signed up Hough a Standard Otter 
Propam, your fixed rate wifi be____ per kWh tor the next 12 months.

2. Length of Agreement and Renewal Terns. Ybu vril buy your ebetritity endtor gas lor you 
Dstod street address from Raspcnd Power sndtor Major Energy (celeetlvefy andibr exfrridualy 
as the case msy be hereafter ‘AltBsteO begimlng on a date set by your Local Dbfrbution 
Company; (hers to after TDCT) and wO conOnue for 12 months (unless stated otherwise on
a Fixed Price deal). II thle Agreement b tor a fixed rata and no new Hxed rale h eaL then 
this Agroomail veil re-new tor euccaashre 12 monlh periods under a Vbriabte Rato unless It 
b canceled ptseuard to Section 4 be km a customer notifies Respond Power andfcr Maftx 
Energy by mall or phons si toast 4$ days prior to the 12 month armfversary ol the contract data. 
llthbAgtoamen b tor e variable Rato, then thb Agreement wtfl also t»-new lor successive 
12 month periods infer a Vbrbtie Rato tsitos* 1 b canceled pursuant to Section 4 below er 
customer notifies Respond Power andibr Major Enargy by maS or phone at least 4S days prior 
to the 12 month anniversary ol toe contract date.

3. Penalties, Fees and Exceptions. II you agreement Is tor a Fixed Rato, you may not cancel 
during the duration ol trie Fbcd Rats agreement H customer cancels Feted Rats agreement 
during the Fixed Rate term, then Respond Power wD assess a penalty ol 2c per kWh muHpfied 
try the amount ol kWh remaining tor the duration under the Ftod Rate agreement and/or Major 
Energy «U assess a penalty ol 2M per therm muttlpied by the amount ol therms remaining tor 
the duration uxtor the Fixed Rato apeemero. Thb Fes wO be due 30 days after eanceOafion 
of citfSicX There b NO cancelation toe tor Standard Ofler Programs For fixed price Service, 
unless otherarba agreed to wrttng, 9 usage in any morxh exceeds the level of usage in the 
seme muith In the previous year fSase Load*) fry tan percent or more. Iris Customer wB
be charged a variable price tor ofi usage In excess of the Bata Load arid the Died price tor 
usage up to the Base Load. V the usage n any month fib by ton percent or more betow the 
Base Load, the Customer wtfl be charged the fixed price tor aS usage and thal be chargad 
lor hedging, cash out costs, settlement or balancing coats related to the positive dtflersnce 
between the Base Load and actuto consurrvtlon. If there is ameterW adverse change In the 
business or financial condtton ol Customer (se determined by Major at K« dbcreUon) or V 
Customer lets to meet Is aMgetlone under this Agreement or pay or poet any requfrsd eecuty 
depod. then, in addition to any other remedies that 1 msy have, Mejor may tormrato this 
Agreement

4. Cancellation Provisions- 9 Customer cancels Ms agreement, then Customer b little (<x 
d Respond Power electric cx Major Energy gas charges ixt&l Customer returns to the LDC or 
goes to another suppler. There are no cancafiabon lees tor Variable Rate customers.

9 Customer's electric or gas service b tormtoaled by the LDC tor rsasona of non-payment or 
tor any cither lesson, thb wil automideally void the contract between Customer and Respond 
Power endtor Major Enargy, and Respond Power sndtor Major Energy wil ebo 0 on cel the 
comma. In thb event, I customer wes being served by Respond Power or Major Energy under
a Fixed Rate pbn. customer wS sta be Sable tor 9io Fhed Rato penalty as exptsined above In
Numbers.

I, due to significant changes In the etruchire of the deregutoled Pennsytoania ebctrlc or nalxxel 
gas market or for any other reason reievam to Respond Power's sbEty to supply ebetridy 
or Major Energy's ability to supply nattral gas to PermsyKroniB. ■ becomes no longer feasible 
or preedceJ lor Respond Power to supply aleotncly or Major Energy to supply natural gas in 
Pennsylvania and must leave the markot as on eloctrio or natural gas supplfor. then Respond 
Power sndtor Major Energy win notify you ol this lad In writing and will advbe you of your 
available choices. No penally under Number 3 above wil be essscsed to thb even!

It customer moves from one location to another, even S the move Is wlhin your current local 
utlOfy company's service territory. Ms agreemarS b canceled end Ihoro are no penalties or 
early eanealabon lees.

9. Title. Customer and Respond Power sndtor Major Energy agree thal tills to, control of. end 
risk of bsa to trie etoctrldy end gas euppttod by AflEatst under this Agreement will trarafsr 
from AflBatot to Customer at the Balae Pofrn(s). AflBatoa wO hdemrtify and hold harmless 
Customer from aO taxes, rpyaBee. tees or other charges I named before Kb passes with 
respect to Iris stectricity povidsd hereunder.

10. Warranty. Thb Agreement, Including any enrolment lorm and epplcabie attachments, as 
written makes 141 the entire Agreement between Ciotomer and Respond Power and/or Major 
Energy, Aft Ha lee make no repreeanudlona or wamnitoa other than those mpretcly eat lorth 
to Mi Agreamort, and AffDataa expressly disclaims el other warranties, express or Implied, 
fridvding merchantability and ftness for a gaitieubr use.

11. Force M«letoie.Affi>ateewB make eommerdalyreaeonabbellotle to provide ebetodfy 
and natural gas hereunder but do not guarantse a continuous supply of eiectridry end 
niOral gas to Custonur. Certato causes and events out ollha control of Affiatoi rForca 
Uajeure Ewnb") may rest* to Kemipdana to earvtoa. AffDatte wn nM be Bxbb tor any such 
htomiptions caused bye Fores MaJsureEvanl, and AfBlatas are not snd shall not be flabb tor 
dsmagee caused by Force Mafeure Event*. Force Majeure Events shal include sets of God, 
fire, flood, storm, terror bm, war, dvfl dbturbance, act* of any governmental wth arty, accidents, 
elrtoe, labor dspues or problems, requfrsd matntenance work, friebiBy to aeceei the bool 
dtotrbuUon uEBy ryttom, nen-periotmance by the Electric or Gee Obtribullon Company 
(including, but not frnftsd to, a lacOty outage on 9s etectrto detributlon lines), changsa to 
taws, rule*, or rogubtlon* of any governmental sutoorify or any other cause beyond Respond 
Power's sndtor Msjor Energyb cortrol

12. Uablltty. The remedy fr^ wry dafrn cx sut by Customer sgafrrst Respond Power sndtor 
Major Energy wB be eOafy AnEtod to ttect aoual damages or any damages slowed by taw Afl 
other remadlee at law or to equity Indudlng dase-action lawsula are hereby waived. In no event 
srtU either Respond Power or Major Energy or Customer be Itble tor consequential hcktontal, 
Minot, speefal or punHve damages. These Imitations apply wfihout regard to the cause oi any 
labSty cx damages. Then are no third-party benefldarba to thb Agra smart.

13. Cholca of L«aa. Wsrue lor any lawsut brought to enkxes any torn or condition ol thb 
Ayeamert or to eonsfrue the terms hereof she# tie exdush'dytn the Salad Now York.
Thb Agnemert shal be consfrued tmder end ehal tw governed by the laws of the State ef 
Renn^lvanlaixttiiouf regard to the eppleationol Its cohfllete of bw principle*-

14. Regulatory Chengs*. This Agreement Is subject to present and future legislation, ordem, 
rubs, ragulaltont or dwbiona of a duly consfButed govemmertal authority ftavtog Jtobdction 
enwr Ms Agresmonf or toe services to be provldad hereunder, list some future date Ihersb 
a change to any law. rule, regulation, lari!, CAP markoL or regufatory structun r^sguiaiofy 
Chonge*) which iRquets any term, concBion or predslon of this Agreement Including, but not 
fanned to price, Majsr Energy and Respond Power shad have toe tight to modUy thb Agreement 
to nllect such Regiditory Change byprovUng iSdaye'wrMennottoe rtsuchmodticatiento

16. Eaergeney Service, frithe evert ot an stectricity or natural gss emergency or aarvtoo 
kdemiptiorv contoct your local Etocfrto ObfrkMion Company rH)Cl or Natirai Gaa 
DbfrtoUton Company; fNGDCl at one ol toetotophone numbers tAed brtow. Whj should abo 
contact ymr local emergency personnel PECO Energy 1-300-641-4141, CotomblaGas of PA 
1-800-4ti0~43S2, UGI UUOlM 1-8«h<09-4844. National Fuel Gee d PA t-603-44 4-3130. PPL 
1-800-342-5775, Panafcc/Met-Ed 1-638-544-4877. Duquaene UghM-088-333-7000.

16. Partlee Bound. Thb Agreement b binding upon the parties hereto and their respective 
successors end legal assigns.

17. Billing and Payment. WxiwB receive one HI Iron your utifry, which wifi sictudeoix 
charges es weti as your utfify charges. The nies ol tits utfRy wO apply to the bfifing and 
eofiaction ol mortss owed. Ybu must malto payment drectiy id aid to the order oi your ut0y. 
tor both utilfy transportation chargee and cxe energy Otarges. Past-due dtargea may Incur a 
tale lee ef 1.5% pa month or toe fritereet rale ported hyoix utiUt/i tortfi. Ityou tatitoismn 
payment ivnon due or 9 you breech erry ot toe other terma and condlilors ol trie Agreement 
then, In addition lo any other remedies we may have, we have the right to tarminaie toe 
Agreamort, In whole or with respect to any particular BCcouni(s) covered by irie Agreemo nt, 
ipon 45 days' written notice, provided trial you do not make payment or correct the rrabbm 
that caused the toiminsilon wfihin lha 46-day period.

16. Email ProtAdngemaladdreesconslhutossccepianceolCustomerserrefimem frithe
monthly »newtisttor.

19. Contoct Information.
Respond Power, LLC 
10ti Dutch HO RtL, Suite 230 
Orangeburg NY 10962 
1-877-641ESPND (1-877-973-7763) 
www.reepandpower.com

Major Energy, LLC 
100 Dutch KBRCL.&UU 230 
Otangebirg NY 10S62 
1-888-AIAJQR-60 (1-886-62S-8760) 
wwwunsjtirenergyoom

Penn Power 
P.a Bax 3687 
Akron. OH 44309 
1-800-720-3600

Gas Dbutwllon Company (GDC) and
Provider ol Last Resort
PECO ENERGY
2301 Market Street
Pfttedetphia. PA 19101
PECO Energy 1-800-494-4000

Electric Dblribution Company (EDC) end 
Provider of Laal Resort:
PECO ENERGY 
2301 Meriurt Street 
P.O. Box 6699 
PhSadelphb. PA 19101 
PECO Energy 1-000-494-4000

Ouquesne UgH
411 Sovwnlh Avenue (8-1)
Pittsburgh. PA 15219 
Ouquesne Light 1-412-393-7100

PPL Beefrle unties 
627 Hausman Road 
Afismown, PA 16104 
I-800-342-6775

Mst-EdfPenaiec 
P.O. Box 3687 
Akron, OH 44308 
1-600-546-7741

Weal Penn Power 
P.a Box 3816 
Akron. Ohio 44309 
1-600-666-0021

Columbia Gat ol Pennsylvania 
SOI Technology Drive 
Canonsburg. PA 15317 
Phone Number: (888) 460-4332

UGI GSS
2525 North 12th Stroel 
Suita 360 
Rearing. PA 19605 
Phone: 1-000-609-4644

National Fuel Gas Distribution 
8383 Main Street 
WUfiamivtfle. NY 14221 
Phone: 1-800-385-3234

Public UBty Commission (PUC)
P.a Box 3265 
Hanbtnxg, PA 17105-3265 
Electric Compeliion Hot&ne Number: 
1-800-692-7380

Unlvoraal Service Program, tbur EDC has
programs available to customers who ore on
a Bmltod or fixed frieome 0 assist them with
uSBy bibs. Coned your EDC at: the phone
number Baled above lor your EDC
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www.resDondDower.com DOOR TO DOOR SALES AGREEMENT www.majorenergy.com
it; ' .‘v i'f'' RESPOND POVVER, LLC; : Bv.-'irl'jrf -;- ‘-.MAJOR_’ENERGY SERVICESi:LLC
••100 Dutch Hill Road;Suite 236/6rahgeburgi NY. 10962 • B .yIOO but’ch'Hill Rdad,:Suite 230, Orahgeburg;NY: 10962 ;

-877:973-7763 ' *.''fax:’ (347) 27^-0396 *rV-Sc. - 1 ~ ' :.V^''l'-888-625-6760 - *v fax:'(347) 274':0890 :;i'v-rVv’

Agern Name: Agent Code:

G Residential G Commercial Service Type: □ Electricity □ Gas G Both BestTime to Call:.

Electric Account or Customer Number

Gas Account Number:

First Name:

Business Name 
(CommerdaJ):

Customer Address: 

City:

Telephone: 

E-mail:

Last Name:

Title:

State: Zip:

Work Phone:

RESPOND POWER - ELECTRIC:
The initial term of this agreement is:

CJ VARIABLE G FIXED RATE
The price for electricity Is______________ per kwh.
The fixed rate term for this agreement is:

Cj Monthly □ 6 months □ 12 months G 24 months

MAJOR ENERGY - ELECTRIC 
The initial term of this agreement is: 

a VARIABLE □ FIXED RATE
The price for gas is______________ per Therm.
The fixed rate term for this agreement is:

□ Monthly □ 6 months □ 12 months G 24 months

1) ■ understand (hat the Energy Consultant is repres«ndn| Respond fower.U-C and Major Energy Sarvtces LLC and is not from ny local utility company.

2) My local Electric uUity company is: 1 PECO Energy ~1 Duquesne Light T PPL Electric UtiBUe* T M«-E«J OPenelec "»WPP “IPP 
My local Gas utiUty company it: O PECO Energy *1 Cohimbb Gas of PennsylvanEa T UGI Gis D Nabonal Fuel Gas of Pennsyivsnia

3) I undersond that by choosing Respond Power and/or Major Energy as my electric and/or gas supplier, my local utility will continue to deliver my electric and/or pi, read my 

meter. bU me and respond to gas leaks and/or electric outages or any other emergency.

4} I am over 16 and the account holder, spouse of the account holder, or authorized to make account decisions.

5) I will continue to receive one bil from my local utility company.

6) I hav« received, retd and understand the Terms and Conditions.

7) I undersond that choosing a supplier may affect government assistance programs.

6) I have received, read and understand the Contract Summary.

Print Name:.

Dato:

Customer Signature:

Solving
Kids’
Cancer.

mvry Ud drunm ■

NOTICE OF CANCELLATION

You rrtay cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property 
traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be returned within 
10 business days following receipt by the seller of your cancellation notice, and any security interest arising out of the transaction will be 
cancelled. If you cancel, you must make available to the seller at your residence, in substantially as good condition as when received, any 
goods delivered to you under this contract or sale; or you may, if you wish, comply with the instructions of the seller regarding the return 
shipment of the goods at the seller's expense end risk. If you do make the goods available to the seller and the seller does not pick them 
up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without any further obligation. If 
you fail to make the goods available to the seller, or if you agree to return the goods to the seller and fail to do so, then you remain liable 
for performance of all obligations under the contract. To cancel this transaction, mail or deliver a signed and dated copy of this cancellation 
notice or any other written notice to seller: Major Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10962 or 
fax It to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Daw o/TmaacBon IMity Account Number Telephone Number

Safe far Mplfce of Canealalbn Date Buyer's Srgnsfure



RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES Exhibit KLB-6
8*ekg>«una
Respond Pmrar a lesnsed by Iho Pennsylvania PuMo Uldly Commission 10 oiiei end supply 
electricity In Pennsylvania. Our PUC leense number la A-20tO-2t63893

Major Energy Is Kensod by the Pennsylvania Public Utility Commission 10 oner end supply natural 
gee In Pennsylvania. Our PUC tcenea number la A-2009-2118M6

We eet iha commodly pneea and diargea lhai you pay. The Pubic Utiiiy Commission regulates 
dWrftutjon prices sndaerviooa.

FUgM ol riser in irm — >bu may cancel i Ms agreement at any lima be lore midnighi cl the Wrd 
bualnassdiqraBarraoaMng iMadlsdoaura by conlaoing: Respond Power for Eloctncnyei 1-677- 
973-7793: Major Energy for Gas el 1^68-626-6780: or k> wrung at the address Isted below.

Dafbilttani 
Basie Charges

Gas
Commodly Charges — The charges tor the natural gas product which is sold oilher ri cubic last 
or dakatherms.

DtsMbuMn Charges - The charges lor Iha delivery ol nalural gat from the dty gate lo me consumer.

or the ertecUve dale ol Iha proposed changes. These notUlcallons win explari yma opSont going 
lorward.

8. Olspule Procedure*, in the event of a bllng dispute or a tfitagrewnaM involving AirOelea' 
ssrvics hereunder, iha parties wHi use ihelr best efforts to resolve the dispute. Customer should 
contact Attniata by telephone or hi writing ec provided. The dispute er complaint may be tutvninsd 
by either party at any time to the PUC. II the partes cannot resolve #itdapuiewhhin4Sdaya, ether 
Huty may requesi arWraiioa Any aaim by customer (except lor a dalmchelenglng the vsidhy or 
enferceabDy otthisarbibsbon agraement, tnduding the Ctaes Action WaMr] must be reserved by 
me PUC or erbttratlon. THIS MEANS YOU SHAU. NOT HAVE THE RIGHT TO UnGATE SUCH 
CLAIM IN COURT OR TO HAVE A JURY TRIAL ALSO DISCOVERY AND APPEAL RIGHTS ARE 
LIMITED IN ARBITRATION. Class Adlan Waiver • ARBITRATION MUST BE ON AN NDMOUAL 
BASIS. THIS MEANS YOU MAY NOT JOIN OR CONSOLDATE CLAIMS n ARBITRATION OR 
LITIGATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A CLASS OR IN A PRIVATE 
ATTORN EY GENERAL CAPACITY.

7. Aaalgnmant. Customer may not assign w interests m and delegate a* obagatlons under this 
A^Bamant wtthoul the express written conssit of Rsepcnd Power andtor Mqer Energy AdUdae 
may sel, iranaler, pledge, or aaalgn the account^ revenues, or procesdi hereof, hi eennaeden 
wilh any Inandng agreemoY and may assign (Ns Agreement to another emrgy suppler, energy 
servieea company or other eruhy as authorized by the Pennsylvania PUC.

Eladrte 9. Refund Policy. As me commodity supplied under mis Agreemenl I* Immediately used and
Coovnedh Charaea - The charges lor the alectriolv wt** la sold wNeh wil be Mtotf m Kltowsfi eonaumedbyCudomorupond*9v*iy.llinotpr*caeUtonshjmmepro«h«*ubjBcttNiA»a*meM. 
HoumOiWh) end iherefore refunds wnh retpaei to the commodity ere noipnrvUed.

Generalton Chsrgs - Chvgs for produeUon of etedridly •

Transmission Charge - Charge for moving high voltage electricity from a generation I acuity lo the 
dtttribudon trios of an etoctrto distribution company.

Tbrma of Service

9. Title. Customer and Respond Power andibr Major Energy agree Vat Ula to. cenbol of. and ttt of 
tosatotheUeemdtyandga* npplsd by AftBala* under mtoAgrscmentsrilltmlarbemAfQldsa 
to Customer at ths Sates Pofnlji). Affilalaa will Indemnify and hold hermlna Cuttcmsr bom dl 
taxes. roysUee. fees or obier charge* hicurred belor* Hie paswt whh rasped to the eischiclty 
provided hereunder.

1. Baste Service Price*. Itemize Basic Services you are biStng lor end their prices.

Gee

MrihbJt Rata. Ytois price may vary horn monih to month. TNs rale ia set by Major Energy and 
ralecta their ccnenadlty cost of gas aa reflaciad by the NYMEX tui day eetUe or an average el 
the last 9 days prior to Bane, pipeline iraraporiattan tram the production area (ususty the Gdf 
of Mexico), natural gas lost on me htterataie aid toed dstrtoutton pipatnas (Tosses'), ssthnatsd 
stda laxaa, any olhto casts md Usjor energy tncura to dstmr yew ndital gas lo yete NAhtl 
Gas UBhyY *aty Gats' (whsra they raeafva me gas). For their services, Major Energy adds a 
profit margin to me gat and Major Energy's goal each end every monih it lo dedver your gas d 
a price that B less than whal you would have paid had ytw purchased your gas Irom your local 
utnty company; however, due to market fluetoeSone and conditlena, Major Energy can not ehvayi 
guarantee met every month you srio aae asvfng*. Thera la no «mH to me price end R may bs higher 
than iha uOSy. Cenunodby diargea sxdud* Permsyhania sdos lax. If eppacable.

Fixed Ref* TNs Is a rata Otal does not change over atlxed period et bma. Major Energy otter* 
various lengtis Ol tone tor Head Rates. TypIcdJy; most terms srs stow tor 6,12 or 24 months M 
M^or Energy nfl bill you ■ ibitt price using lia same ursti at yois current Nsarrsl Gw Dlstribulton 
Company (Mcf, Cd or lharmt). Ths Fixed Rate may Induda esflmdsd total slets taxes bul exdudos 
Pannsylvanla salts tax, If apfHcabte.

Etsctrio

WrtaMs Rata. Vtxv price may vary bom month to month. TNs rale is set by Respond Power and 
raleetaihAGmrslIenChdBaaireleciedbythe PJUOty-Aheed Marital, tosadadcapsdh'fma 
cod ol ratarva er atandby power), etoctridly led on the IransrrUssion system (Tomes'), astknxtcd 
state Itxss, end diy other eode that Respond Power incur* to deRver your eleetrloRy to your elactrle 
UtSt/sTrsnsmisetonSyetsm (wtwratheyracehwlheetscincity). ForthslfBanfeas. Racpond Povrar 
adds a proNmtrgto to ths elsctridty Bid Respond PtFwer's god each and every monm it to dstvsr 
your power el a pries Otstts lees then whel you wotid have peM had yotr purdteaed your power 
bom ytxr toed utDy convanjt howew, due to mtrkd lluetuelen* and eondHons, Rsdiand Power 
cannot dweys guaranlss mat every month you wS see aavtngt. There is no Sm9 to Aa price and 
R may b* Nghar than Iha MMy. Commodly charges oetode PonneytvaNa tdsa tax, I! appReabla.

FJxtd Salt. This it a rata thd does not changa over a ftxed period d tons. Respond Power oflera 
vartou* langtis of tons tor Aiad Ratos. Typically, mod term* era dthar tor IL 12 or 24 months and 
Ratpond Power wO bO you a urtt price using via same unis as your curranl Eleoric Distribution 
Ccrnpdiy (hYrii). The Read Rale may Indudi asllmsled tdil data taxes but axdudts PsnntyNaNa 
adaa lax. ■ ifpitcabta. I you sigwd through a Standard Oflor Pra^am. Arad rata wffl be 
____ par kWh tor iha nato12moraha.

2. Langth of Agrasmerit and Renewal Terms. Ybu will buy your electricity sndfor gas lor your 
Isted street addraai Irom Respond Power aruMir Major Energy (coUecUvely and/Or individually as 
ths ease may bsharaaltor'AllllaleO beginning on aditaadby your Loed Dfstributlcn Company; 
(hsrafnaRd *LD(7) and wV cesdtoue lor 12 months (untess stslsd dherwiss on s Fixed Price deal). 
9 Ha ApeameN la for a Cxed rale and no new fixed rata la aeL men He Agreement wO wnow 
lor successive 12 monm periods wider a Veritbis Rate unlesel Is cancelled pursuant to Section 4 
below or cudcmar noURe* Raspend Posrar andibr Major Energy by maj or prone at least 45 days 
prior to the 12 month anrVrsrsa/y oi the contract data. If this Agreemerx b tor e Varlabb Rais, men 
Ms Agreement wUI daora-naw lor successrvo 12 morrih periods under a Variable Raw unless It is 
eeneeOed pursuers to Section 4 below or cudenw notifies Respond Power end/or Major Energy by 
mal er phone st least 48 days prior to me 12 month enniveraaryol the contract data.

9. PensUas. Fee* and Exceptions- If yew aycomont b for a R»d Rale, you may not cancel 
Arlng the durxfion of the Ftxed Rat* egieenwiL N cuctomer ewieeb Fixed Rats agreement 
during the Find Rat* term, then the Customer ehzB pay Respond Power. A sddHon to any 
ether eppficabi* chargee, a caneenalton lae equivalent to tho greeter ol (at $800 or (b) 2* per 
kWh mull piled by the asAmtled tmounl ol kWh remelnfng for tho duration under ihe Find Rale 
agreement andfer Customer trial pay Major Energy In addtton to any other eppHeebie charges, a 
cancelation lea squhrafem to the greater of (a) $800 or (b) 20« per therm muftlpitod by Ihe amount 
eifiieimeremaMig lor the dvstlan under A* Fixed Rale agreamenl as tpcflcaUe. wiig As adkol 
vetumes received by Customer tor Aa prior 12 month parted ** the volumes used In determining Or* 
atbnatod amount. However lor all resMemlai customers. Ihe early tarminaSon fee wB be capped SI 
$200. TNs Fee wll be due 18 days tolar cancslxtlon of centracL There b NO caneeQatfon fee for 
Standard Oflar Program*. For fixed price service, unlees otherwise agreed A writing,. N usage A 
eny monA exeeedslhslevelef usage A the aame month A Ae previous year TBsee Lead*) by tan 
percent or more, the Customer wV be charged t variable price tor sD usage A exeat* ol fit* Base 
Lead and tvs had pice for ussy* up to the Base Load CTrue-up*). B Aa usage A any monA tats 
by ten percanl cr more betow Aa Baaa Load. Aa Cuctomer wQ ba charged the fixed price tar al 
usage and total be charged lor hedgAg, cash out costs, tablemen! or balancing coats related » 
A* posilhie dfiferanc* between As Base Load and ectuto consumption (TrusnnO. The True up wfl 
be Ulted le Ihe customer A the term of a blended rale of Ihe agreed upon fixed rale and Ihe True- 
up vakj*: lor monih* 1-3on tho 4th bil, for months 4-Bon Iho 7th ND. lor months 7-9 on the 10A 
Al. lor months 10-11 on the 12A Ml, and tor month 12 e* a ssparat* Avolee. II iher* b a malarial 
adverse toiango A As business a financial condifion d Cuslcmsr (tt determined by Respond w 
Major al lb dscrelton) or 1 Customer faits to meal its obfigtitons under Ms Agreement or pay or 
post Wiy requbed •ecurfiy deposl. Aen, A sddMen to ertyoAer remedss thei U mty have. Major 
may lermnab Ab Agreement

4. Cennlbtlon Provlalen*. If Customer cancels Ab agreement, then Customer b lablo tar ell 
Respond Power electric P Major Energy gee charges umil Customer returns to Ae LDC or goea to 
ancriher aupplrer. Thera ere no cancelation lea tor Van abb Rale customera.

BCustomsr^ elecWc or gat earvlcob terminated by the LDC fg reasons of non-payment or tor any 
oAg reason. Ab wa eutomsfiesfiy odd the com rad between Customer and Respond Power andfer 
Major Energy, and Ratpond Power andfer Major Energy wO else cancel the oonlrao. In Ab ovenl. if 
customer wee beAg served by Respond Power g Mejor Energy under a Fixed Rale plan, customer 
will stID be I able tor As Ftxed Rata penally as explained above In Number 3.

II, due to sigrdcani changa A Ae structure el the deregulated Pennsylvania electric g natural 
gaa market a tor any other feasor relevant lo Respond Parer's sbilty lo crppfy etoctridly or Mejg 
Energy's ebBy to supply nak/to gat A Parmsyhrsnia, 2 beeoma no longw foasWe g gactica) fg 
Respemd Power 10 supply electricity or Major Energy to supply mriural gas A PennsyNanlo and mud 
bavs Iha markai as an abetrfc a nalural gas tupplg, man Respond Power andfer Major Energy 
nil nottty you of Bib fed A writing and wffl advise you of your evtolable chafees. Ns penalty under 
Number 3 above vrill be assessed A Ha event

V customer moves bom one localton to another, oven I Ihe move Is within your current local 
uHly compsiyb service territory mb agreement to cancsfied and I horn are no penataa or aarty 
esneonstton faes.

6. Agreement ExplrallonrChenge In Terms. II you have a fixed term contract wflh us and H it 
approaching mq expiraltofl dale g whenavg we propose 10 change our lerme ol eonric* A any type 
ol contract, you wfll reoslva two separate written nolifications Atl preceds elAar Ae oxpfrslon dele

10. Warrenty. TNs Agreement, AdudAg any enmfimant form and appitoabto anachmanb. as 
wrtten maksa up the entire Agreement between Customer and Respond Power andfer Mijg 
Energy. Affiliate* make no repreeentolGrts g wsrranfite elheMhan those exprenriy ea! forth A (hb 
Agraement and Afl&aiM expressly dbdabn* al other worgrtlft*, exprec* or impfied, Aduifing 
marefunlaUIIly and lllnea tor a pertlcular use.

11. Force MRjeure. AWBata wO make eutsrieultfy reasonabb aftorts to provide ofectodly and
naturti gas heraundg but do not girararM* * continuous supply of bedriciy and rntunf gat to 
Custcmw. CvtaA curia and averts out of fit* control d AffBeto* rFerca Mtjaure Evenb^ may 
restdt A htonuplgi* A swvtee. A/TBale* wfl not be BiM* tor anv such IntemiOon* caueed by a 
Fore* Mdeura Event and AlfBeies ere rart wid thal not be latte tor dimagee cojod by Fores 
Majeure Event*. Ferae Uajure Event shall Inctude ads of God, firs, Reed, storm, terrorism, srar, 
civil disturbance, ads of any governmental eutlwrlly, accidents, elrikss, l*b» 01 problems,
required mefnlcnanco work, AtbUHy to access As local dtoirtbuBan utnty system, norvpertoantncf 
by the Etodrle » Gw ObtriMton Company (IneUlng. but not I Abed to, a taeffiy outage on lb 
ebetrto dstribdton Ina), changes A towa, nriat. or reprHone Of eny gevenunental authority or 
eny gOwr cause beygid Resend Power's sidfer Major Energy1* eoitreL

12. liability. The remedy In any dakn g eul by Cuetomg agatot Revond Power endfer Major 
Energy wffl be solely bitted to dkad actual damages or eny damegee alowed by law. All other 
ramedba at law u A eqdly AdudAg daai-adton lowsuib are hereby waived. A no event wffl 
•finer Respond Power g Majg Energy g Customer be Hebio tor centequsrttaL incidental, Adkoct. 
spadsl g punitive damages. That* bnaattons apply wtthout regard to As causs ef any lebttty g 
damagea. There are no Uttd-ptrty bsnafidariq to lib Agreement

19. Choice ef Lews, vbnue fg any laweuri brougto u enforce eny tonn g condition ol Ab 
Agreement or u construe the terms hereel diet) le exdudveiy A the Bleb d New Vbrk. Thb 
Agreement ehal be construed undg and thd be governed by the law* ol file Stale ef Pannsyfvanb 
without regard to ihe eppleallon of ■* eenfllcta ef law principle*.

14. RaguMoryChangea.'na Agreement bMbjad to pronto and lutarabgbtolon.gdaia, rube, 
regubfione or decision* of • ddy eonstliried gmremmentel eutherty having Nriadtofion ear Kb 
Agreement or the eervtoe* to be provided hereunder. II at tome Uwe date Aero b a diange a 
any tow, ruta, regdeeon. farm. (CAP market, or regulatory structtxe CRaguiatory Change') which 
impecta any term, eondlton or provlalen of Ab Agraement AdudAg, but not Imtod to priee. Major 
Energy ad Retpond Pomr diall have tie right to medlly He Ageemant to rated tudi Ragiiatory 
Change by provldhg 16 daya' wrlfian noltoe d euch medUcaMen to At Cuatema*

15. Emergency Service. A Ae event of an etactricfiy g natural gas emergency or sanrica 
ASanupifcn. eentad your best Eladrio DbAbuOon Company (*EDC*) g Natural On ObtribuBon 
Company rNGOCT) al ena ef tha taiophono numbara fiatad betoax You ahciAd dae contact your 
tocsJ amargancy partonnaL PECO Energy 1-908-841 >1141, Columbia Gas ol PA 1-800-460-4332. 
UGl UlttiOM 1-800-608-4644, Nafionsl Fuat Gas of PA 1-600-444-3190, PPL 1-600-342-5775, 
PanstodMet-Ed 1-868^44-4677, Duquasna Light 1-688-393-7000.

16. Perttos Bomd Thb Agreement b binding upon the parttot hereto and Biak raspadlvs 
aucceaeore and bgaf asigna.

17. BBOng end PeymanL Ybu wH receive one bffl from your infifiy, wmoh wll AduM our diarga 
u wel as your uCBy doge*. The rube of Ihe usty wffl apply to the bfflAg end coleeflon el merries 
owed. Ybu must make payment directly lo and to tha order oi you utiUy, tor boA utElty tranaponsiton 
chargee end our enggy charges. Past-due charges may incur a bt* fee of 14% per month or As 
Interest rat* posted A your utm/e tarR. II you tofi to rsrrtt payment when due g $ you breach any 
of tha other larma ana condfilons of iha Agreement, Uvsn, in eddlbn to any ether remedto* we 
may have, ws hare Ae right to term nett Ihe Agreement, in whole or with rasped to eny perUcMr 
eccounI(s) covered by tie Agraanato, upon 48 days'written nofica. provided Aal you do net mate 
payment or eorred the problem Ast caused As termAatton wRhA the 48-day period.

1$. Email. Providing erneO addraa ecnslUules occegsnce oi Customer'* enralmenl A the monthly 
e-newsletter.

19. Contact tnlormallon.

Rapend Povrar. LLC 
100 Dutch HU Rd. Suite 230 
Orangeburg NY 10962 
1-877-9-RE6PND (1-677-B73-7763) 
wvm.raepondpower.com

Majg Energy. LLC
100 Dutch HI Rd^ Ststo 230
Orangeburg NY 10992
I-686-MAJOR-60 (1-886-62S-6760)
www.majorenergy.com

Electric Dbtrfiiution Company (EOC) and
Providg of Last Resort
PECO ENERGY
2301 Markai Strsel
P.O.Box esse
Phltadelphla. PA 19101
PECO Energy 1-600-4944000

Duquane Light
411 Seventh Avenue (6-1)
Pnsbisgh, PA 15219 
Duquane Light 1-412-3S3-7100

PPL Ebditc UUktlee 
827 Hsusman Road 
Allotoown, PA18104 
1-600-342-6776

Mei-EdfPendec 
P.O. Sox 3607 
Akron. OH 44309 
1-600-648-7741

West Penn Power 
P.O. Bex 3616 
Akron. Ohio 44309 
1-600-SB6-0021

Penn Power 
P.O. 8ck 3667 
Akron, OH 44309 
1-600-720-3800

Gas Distribution Company (GDC) end
Provkjgof Last Resort
PECO ENERGY
2301 Market Street
Phledelphto. PA 19101
PECO Energy 1-6004944000

Columbia Gas ol Poraisyh’inb 
801 Tachndogy Oihre 
Canonsburg, PA 16317 
Phone Numbg: (666) 4604332

UGl Gas
2525 North 12A Street 
Suite 380 
Reading, PA 19605 
Phone: 1-600-6094844

National Fuel Gee Dbtrfbulion 
6363 MaA Street 
WIBIamevllle. NY 14221 
Phone: 1-600-369-3234

Public UUfiy Commbfflon (PUC)
P.O. Box 3265 
Harrisburg. PA 17108-3266 
Electric Companion Hotline Number: 
1-800-992-7380

LAVversar Sendee Program: ibvr EDC has
programs aniabb lo customers mho era on
a tmHer) or 6xed bcotrm U asstsl them with
unify Mb. Confect jour EDC 60 me prune
number Hied above tor your EDC.
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www.respondpower.com DOOR TO DOOR SA

RESPOND GROWER

r:0: respond POWERi'LLC^f-

•'100 Dutch'HiK Ro,id,“Suite 230, Orangeburg/ NY 10952'-‘- 
1 -877-973-7763 i •-fax: (347) 274-0890‘.v'.:'

mcaf©reoD©rgy

:i.:; ENERGY.SERVICES; LLC-
[ 100 Dutch Hill.Road! Suite 230;brangeburg',.NY,10962i; 

1-888-625-6760'• •A'fax:'(347)'274-0890^

Agent Name: Agent Code:

□ Residential □ Commercial Service Type: G Electricity □ Gas □ Both BestTime to Call;

Electric Account or Customer Number:

Gas Account Number:

First Name: Last Name:

Business Name 
(Commercial): Tide:

Customer Address: 

City: State: Zip:

Telephone: 

E-mail;

Work Phone:

RESPOND POWER - ELECTRIC:
The initial term of this agreement is:

□ VARIABLE 0 FIXED RATE
The price for electricity is______________ per kwh.
The fixed rate term for this agreement is:

G Monthly G 6 months G 12 months G 24 months

MAJOR ENERGY- GAS-
The Initial term of this agreement is:

G VARIABLE G FIXED RATE
The price for gas is______________ per Therm.
The fixed rate term for this agreement is:

□ Monthly □ 6 months G 12 months □ 24 months

1) I understand that the Energy Consultant is representing Respond Power, LLC and Major Energy Services LLC and la not from my beat utility company.

2) My local Electric utility company Is: n PECO Energy D Duquesne Light 3 PPL Electric UtBhles O Met-Ed 3 Penelec H WPP 3 PP 
My local Gas utility company is: O PECO Energy ~1 Columbia Gas of Pennsylvania 3 UGI Gas -*1 National Fuel Gas of Pennsylvania

3) I imderstand that by choosing Respond Power and/or Major Energy as my electric and/or gas suppfier, my local utility will continue to deliver my electric and/or gas. read my 
meter. b-U me and respond to gas leaks and/or electric ouages or any ether emergency.

4) I am over 18 and the account bolder, spotoe of the account holder, or authorized to make account dedsloni.

5) I will continue to receive one bil from my local utility company.

6) I have received, read and understand the Terms and Conditions.

7} I understand that Choosing a supplier may affect government assisonce programs.

6) I have received, read and understand the Contract Summary.

Print Name: 

Date:______

Customer Signature:

W Solving 
Kids’ 
Cancer.

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days o( the above date. If you cancel, any property traded in, 
any payments made by you under the contract or sale, and any negotiable instrument executed by you will be returned within 10 business days following 
receipt by the seller ot your cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you must make 
available to the seller at your residence, in substantially as good condition as when received, any goods delivered to you under this contract or sale; 
or you may, If you wish, comply with the instructions ol the seller regarding the return shipment of the goods at the seller's expense and risk. If you do 
make the goods available to the seller and the seller does not pick them up within twenty days of the date of your notice ol cancellation, you may retain 
or dispose of the goods without any further obligation. II you (ail to make the goods available to foe seller, or if you agree to return the goods to foe seller 
and fail to do so, then you remain liable for performance of all obligations under foe contract To cancel this transaction, mail or deliver a signed and 
dated copy of this cancellation notice or arty other written notice to seller: Major Energy Services, LLC, 100 Dutch Hill Ftd., Suite 230, Orangeburg, 
NY 10962 or tax It to 347-2744)890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

Dtno/Trtnt*ata\

r Notice ot CancebOon
MigW iT MMnlwss Ar Aon** t

UtBOy Account Number 

I noroby cancel Oils transaction._________

r«f«pAonv/

Buyers:

Majo5EiYerg^Seryi«l5?lLCj£tqpjD^^^



RESPOND POWER LLC AMD MAJOR ENERGY SERVICES LLC. AFFILIATES rilSgl J|gp Exhibit KLB-6
BMkQround
RMpond Power Is Icensed by Uw Pennsylvania PuUo Iftcny Cemnwstcn to oRsr and supply 
electrleSy fci Poonsytvems. OtyPUC Kense number Is A-2010-2183896

Major Enwyy is ocensed by the Pennsylvsnis PubSo UBltty Commission to Oder and supply natml 
gas In Pennsylvania. Our PUC Manse number 13 A-2009-2118836

We set the eommotfly prices end dwgea nsi you pay. The Puble IMIiy Commission lagrfstes 
dMAulion pHees and aervlees.

Right of Boedaston - Veu may cancel 9>e agreement at any flma before ottilgM of Bie Md 
business day altar recaMng IKs dsdosure by contacting: Respond Power tor Bsttldy at 1477' 
<73-7763; Major Energy lor Oas el 1-AS8>62M760:or In wrung allha sddmae Mad beto*

Oaftmtlone 
Basic Charges 

Qaa
CommxCiy Charges — The chargee tor the nsarrai ges product which la add sober In cubic leet 
or dekatherms.

OtstdbuBon Chargee — The darges forms delivery of nsturelgai Iron Oiecay goto to the consumer. 

Electrle
Comnodity Charges - The charges tor the atocMdty which Is aeld ehUi wO be Utod In KtowaB 
Hours (kWh).

QaMrdlon Chargo - Chsrgs lor preduetkn of atoctrldly

TransnSasion Charga - Charge tor moving Mgh «Mpo olactncaty bom a ganerason lacSRy to he 
dstAuilon Cnaa ol an otoOrto dsMbuOon company

Tenge of Service 
1. Bute Service Prtcer i Baato Santeea you aie Ming lor and their pdaea.

Oae

tferlcMa Rata, 'tour price may vary tram month u monti. TMa rata is eal by Ma)3r Ensrgy and 
rMade Bisir cammodRy cot d gas as redeefed by toe NVMEX lot day sstOs cr an averege cf 
dw last 3 daya prut to Baato. plpeone tamportaBon bom M praduoien area (usualy Ota QuK 
ol Maidco). natural gat tost on bio Intaratato and toed dstrfcuSon ptoetnst ftoMial. esttnatod 
state Sores, and BtycOiw carts bid Msjor energy Inewi to datoer your nstrt pas to you Ndust 
Oet UBByto "Ctly Qate’ (whm bray tecehe the gn). For tab ssnfces. Mger Stargy adds a 
pndt margin to ta gaa and M^or ersrgyto god sadi «id avtry monto to to dalMS yos gas d 
a price thd to tots than what you would have paid had your pumhassd your gas tram your toed 
utlBy eenpany heeew. duo to marttol tucfcolona and ecmOena. liaior Enmgy can net always 
guarantoa tar avery month you erD sea aavtogd Thare to no Ml to tha pdea and I otay be Mghsr
tantauUily Commodty thargeseruaude Pennsylvania idee la*. BappUcstte.

Fbad Rata TMa Is a rate hd doee not change over a find period d dma. Majer Energy oBaca 
vartoue lengths of flma tor Fbad Ratoe TVoto^t mod krms are alhar tor 6.12 v 34 RtoMha did 
Mdor Emw wH M you a tad price udng the eama unfto w your currant Ndml Gaa OliMbuScm 
Corapstty Odd. Cdctthstma> The ft»d Rale may hdUdeanmatodtotdalito tons but esdudaa 
Panmytania aalae tax. V appltoabie.

Electric

ywebtoReta tow price may very tram mcnfli to mcrdvTMc rata toed by naipcndPcwar yd 
ScnardKn C

or the eficedm dale of ta propoud chsigea. These noGficatlena wB erptoln your opfera geaig 
iorward.

6. Olspgte ftoeeduroa. h the avert of a bfbrg dxpute or a dtoagreamdil InvoMtg MBatoe* 
aenriea hereunder, the pwttos wfil use their bed eflorts to resolve the dispde. Cudemor should 
canted AffiUato by tdsphonc or to wHb« ec protoded. The dispute «r complM may be eubmStod 
by efihrr parly al any Omelo the KlC. |thaparilaacanndretdveVtodtoputtwilMn4Sdeys,eBher 
party may requadaibBntlon. Any etdm by customer (except lor a dakn dtalenging the veldty or 
antomowly of tNa arUbsfiM agraamanl. Including the Cbsa Action WUvar) mud be resolved by 
ta PUC or dbtoaflon. THIS kEANS VOU SHALL NOT HAVE THE RIGHT TO UTtSATE SUCH 
OJUU W COURT 04 TO HA\^ A JURY TRIAL ALSO DISCOVERY AND APPEAL RIGHTS ARE 
UMITS} IN ARBmW.TION.Clsu Aden Vtohmr •ARBfTRXnON MU8TBE0N AN INOMOUAL 
BASIS. THIS MEANS YOU MAY NOT JON OR CONSOLIDATE CLAIMS IN ARBITRATION Ol 
UTtGATE IN COURT AS A REPRESBfTATiVE OR MEMBER OF A CLASS OR N A PRIVATE 
ATTORNEY G54ERAL CAPACITY.

7. Aaaigamani Customer may net assign (s truarasts M and delegate la oMgafions under ta 
Agraanwnt vdltMUl ta raprass eattton ccnsert df Respend Power sndAa Uijv Energy AKletoe 
nay cdL trsnetor, pledge, or ccalgn (he eauunic, revenues, or proceeds hereof, in connoeScn 
with any financing ageamart an) may assign ta Adeemed! to mtar energy tuppfiar, anstgy 
aarvtoae company or aherawbyesmhortad by OtePannaytveniiPUC.

S. Refund PcBey As the commodty suppled under ta Agreamanl to knmedtoidy used and 
oensutnad by Cudcmer upon dalverK I to nd preetldi to return ta produd aubjad ta Agraemant. 
and taretore reftjnde wth rstad to ta commedly are nd ptorided.

a. Tble. Customer and Respond Power endA* Major Energy agree that BUc to. control si, end risk ol 
IccctotadaddcfiyandgMmnrtuiibyAfiBMacunddWaAyecmddwBiranetorbcmAWIdec 
to Cuttomd d the Sdse PeH(iL AflBstes wfl todemrdy *n) hold hanMcsw Cudemer bom d 
lues, reydttoc, lees or other chaigeo metered be tore Ble prawtwfih raspecr to ta elect rldly 
ptevMod hemundsr.

ta Wimntjt This Agnsmsrt. hduAtg wry enroamenl torm ard sppaoeMw anechmerni, as 
wrtton mdies id the sntbe Agreamanl between Customer and Respond Power endfer Major 
Energy ASBate* mshe no rapradtntofione er tnmnfies etar tan thooo eapreedy ed terth In ta 
Adoamort. «id AflSatoe arpraady dattam si eta wdnrttoa, anpresa or biplad kckjdng 
medurtstiny and Onosa tor a pdfiota un.

11. Fcrcw MRdiTa AfiDdas aG rnaka eemmarMfiy leswjrmtfa afiorte to prevldo slummy did 
natural gn harautder but do nd guirartea a eonfimnua supply of docsrioy and nsturd gaa to 
Cuattnah Cdtain ewtaa aral aeento out el ta eonM ol AlShdai rForaa MRaure EWmt«5 may 
rasdt to btoBtapOona to aarvtow. Anbde oO nd bo labia tar dni aueh htompBana eauaad by a 
Fcrce Mtaure Evert, and Alfldaa go not did shdl net be laths tor ddtapsa fiuasd by Fdco 
Msfsura Events. Force Msjeure Bwib ihefi todudt eeto d God, Ire, Hood, dorm, tomstsav war, 
cM ddiabaneo. ado of any govemmortd solhorly oceldorts. strtboa, taor dtapuM or pmbismo, 
raqelradmdntenanoe wort. WabUy to accaaata toed dtoltta8onMfiltyoydom.non-poribrmance 
by ta ElaoMo or Gas DMfbuUon Company (taudng. bm net anfiad to. a fadfity outage on N 
olaebto ddrtoubon inos), changes to towa. rutoa. or regufattons of any govammertd authority or 
dry ofiwr eauto bajmnd Anpdtd Poarsrto dtdlbr Msfor Enargyto eonbeL

It UabOtty The ramsdybi anydalmaraulbyCudomaragitod Respond tower endtar Major 
Enwgy wB be ootoly BtStod to dlract Mud domogoo or ony domagea afiowod by tost Aldhar 
remedies d las erto eqrtfy Incktdkig dtoae-acdon toamds are hereby wahmd. to do avert <sB 
ether Rsapond Power er Major Enargy or Cudomar be (able tor conaaquartld, toddartsi, Intfinet, 
apadal er punfiM dastogsd. Thsaa MUilena apply wffitoul regard to ta cause of any lablity or 
ddit>gaaThota«ret»tobdpdtybanoficisriaatotaAgtadUdit

11 Choice of Loam. Venus lor any lawsufi brought to ontorao any torm er condUton ol ta 
Apaement or to cenabuo to tdma hereof dull le asdudvely to ta Side d Haw Vbrk. TNt

refieds Btob Generation Surge a* rafiedad by to PJM Dty-Ahead MdkM. toetalsd eapaoty (ta 
coot ol reserve or undby power], dedrleay tod on ta baiutdsslcn system floeeesT. esttnatsd

sssaw»wiaae3sea-“~
your power dapneaihd men than whdyouwoddhasepdd had jmapuclttaadyour power i«.Regulitory Chsngss THraAgfaoorartloout»dtopraaortandluaMolsglsigloM»niora.rutBo. 
bom your toed uHlyeontoany: however, due to mBtodfudueSono end oondatona, Respond Power regutafions or deddsne of ■ddyeonsaidedgoMwnMdsdhorty having pstodedonovorta 
cftmrt Mayf guMtotw mry monlhyau wB MOttvtaQ*. mttftflftlmatovieprtQtjntf Affwmsnt or Ow ten^ett to be provfM hviuntor. 0 et «em» KAmttM Am It *

^ lam Mb iwWM M Cl^ nwM or ftrudun (-noBuMsry ChMoa”) «Mch
Acad Rata. Tta le a rate Bid does nd change over a (brad partaddfttto.Ravond Power dtan Wta^«^*|W»tohmdtaAflrao^lno^bmMfiotadtopdoiM», 
various longta of Umo for FtaadRatoa Typieali mod tsrmo vo ofihsr tar 112cr 74 reortho wtd LJ'“U¥“*’
Respond Power wB bn you a unit price uotogthaoamounfioaiyort currant EtoeMoDtobtaHon 
Conpany (KWh). The Rsad Rds may todude esOmdad total data taxes but aaebstaa tomqlvdda 
tdes to*. I apfArabto. fl you s^tad up Ivaqpt a Standard OfivPragrafikvnb tad ndadl be 
____ porkWhlorthenadlZinortha.

I Ldtgih of Agreement end Ranasrtl Terraa Tbu wG buy yets afadridty andtar gas tar your 
lotodobad oddrooo bem Respond Power andlbr Major Energy (oofioctaly Mdfcr IndMdualyas
the caaa may be hareaflv‘Alfildsa^ beghrdig on a data nf by your Lecd OtotAuBon Conporyt 
(hdotndtv *L0C1 and vriD ccrttous tar 12 menta (unlost dated dhanatoa on a Rad Pdea dadV
II iHa Adwwmart Is tor a fixed rate and no new fixed rda la eat. tan IMa Agroamart wD ramaw 
ftf successive 12 month periods under a Variabts Rats untoc* I to canceled pursuant to Section 4 
below er cudemer noMee Respond Pmser tmUbr IMfor Energy by nafi v phene d lesd 4S dayi 
prior to ta 12 manor enrtvorearyol too contract date. II thle Agretmsrt to tor a ttarieNsRde, then 
ta Agrawnent wffi also renew tor wcoasdvo 12 month periedo undv a tAviMa Rata urtaia I la
ewtoetodpurauert to SeeHonS bdowcxcustomor no«ea Rsapond Powarvxlrar Major Enargyby ohargai and otr onorgy chared Pa«-Ata 
m*I or phone at teas! <9 days prior to the >2 month trsduorsory d ta attract dda.

Eriorpy and rioipcnd ruewi itvd hevifiw right to modify tMaAtpeornenl to rdtodauch Rogjliilcry
Charaja by proddtog IS days'erttennoOeo el ouch modaieiflsn to ta Cudomar.

11 Errargancy Bddera in ta avert of an sisctiliff) or natural gas emergency or eenrics 
bdomaOert, eonted your toed EtacMc DlsbtouOon Company CEDCT) or Natural Gao OtoWbufon 
Compenn rNGDCT) d m dta tstaphone nuntae Mad below.'tau drstid dao contact your 
toed omaigoneypotMnnd. PECO Enargy 1403641-4141, Cotambia Gas of PA i-600-4Hh-ra?, 
UBI UJBfee 1400-6034644, KMend Fuel Geo Cf PA 1-6034444131 PPL 1400-34J-S77S. 
frandecAlet Ed 1488-6*4-4877, Duquocna Light 14S34B3>700a

11 Peritwe Bound. IMs Agraemort 0 bbttag tven (ho pertee hew in end the* rexpecthw 
euoceotara and legal aodgm.

17. BUtog and PaymaM. Tbu wB reedve ona M bom yow utOjc whfth sril toduda mr chargee 
aa wdl as your xetthf ehargas. Tho ruias of ta uMy wB apply u ta bong and edlaetton ol mortea 
owed. Tbu mud maxa paymam dreely to and to ta ordv of your uuny; tor both utility traMponafion 

' argetmaytaitobdorad rata poatad to ysta tfinjrii tarifi. If)
a Ida lea of 16% par menth or ta 

or K you breach myIf you tai to rravd payitid4 m
of the ether terms and condtlona of the Agreement, than, in adriHcn to any other ramedas we

_________ ___________________  .. . I la tv a taad Rata, you may not cancel mtafftsvo. ww hero ta right to ivwinaiotaAgraamM. In whole or wth rasped toonyparuerrisr
during ta durdkm d ta Fixed Rate agreement. Hcuctcsncr cveta Ftxsd Rato agrawrart accBtaaW covered by taAgrodtwi 4. upon 45 dano'fWahhdtoa. provided Bid you do not mdw

~ .................... — - payment or coned fira prabtam that caused ta tormtoafion wBhin ta 4S4ey period

1 PenaMea, Feee and EasepUona. D your xgn

HEmoS. Prov leddrosac

Ratpond Power, UC 
100 Dutch Hffl Rd.. Side 230 
Orangebvg NY 10S62 
14774-RESPND (1477473-7763)

agreement andfor Customer ehal pay MM" Energy In eddBon to any dharappficabto charge a o-nasraMdar. 
cencaBsUon foe eoXvaiert to Ihe grsatsr of (s) 1500 or <b) 20c per Orerm rmrifipflad by Iho Smouht .« ininrm.tinn.
eiilie«iiwiviiaWiifllorfi»ed>»dtonundvtaFttodRdartta,n*4*>*Wl|4sae.udngtaadud 
voluraaa raceMd by Customer lor ta prior 12 month period as ta vofwneo uta to dsttrmtotog ta 
asfimsied wnourt. However tor al realdartid oustoman, the aariylenrtnaOon lea wB be ooppad d 
p?nn This Fee wd be diw 15 days idler cmcaSellon d coniracL Thars la NG cancdtxScn fee lor
Stendsrd Oiler Progrsme. For 4x»d price sendee, trtseeotharwtsasveed to wrtSng. B usage In _______________
any month ertoeeda talevd of uawe toihe asma month htanrwdmwyevCBesaLoadl by tan
p«»« or mors. taCustonerwU be charged evsrleble price tor ell us^a In exoowcfta Base wwdmtponapowatMm 
lead «>d ta fixed priee to itoegs up to ta Boa Load rTn»up% B ta taagi in m motfh ials 
by ten percent er mere below ta Bats Load, toe Cudomar srifi be disrged the bed (stealer tl 
usage end ohoi be dteiged tor hedging, cash out coats, sefliomenl or betonctng cods raided to 
tapcdBvo tanerancebdwewita Bess toad and ecbidconcumpfion (ThrwuO,TheT>usm«4l 
be toed to ta cudemor to the form of a bfandad rate of lha avaad ivon IM nto and ta Ttuv 
up vdueitormonta 14 on tot 4lh UL for monBia 44 on the 7th bn, tar monfho 74 cn ths toih 
bB. tar morths 10-11 on ta I2fh bfn. and lor month 12 as a asparsoe nvolca. If Aaro Is a mdortal 
atowne change In ta tushsss or finendaf andtoon ol Custond (as datsnnhsd by Roptnd v 
Major at Re dtoeradon) or V Customer lalta to meet He obfigdtona under on* Agreoniert or pay or 
pod any required aaouribr daooM, than, to addition to any star remedies thd It mty have. Major 
may tornttad* Ms Agreement

4. CenceQadon Provlelons. t Customer cancel# this agraemort, tan Customer Is Dam tor si 
Reword Porvar dectrta v MRor Envgy gas chargee unS Cudomar refcana to ta LDC « goes to 
anolhersuppiar. Tbsie art no ancefiaUon tees tar Vhrtafaia Rata cudemera.

■ aceaptsca at Cudomerb anrofimert In ta mcsdhfy

KCuttsmerbsIscbie v gas atnfee la tarminatad by the U>C lor rtaeens of nonpayment or lor any 
othv raaten. this wB autemaSetfy void ta contracc batwaon Cudomer and Respond Power tndtor 
Major Erwrgy; and Rsapond Power andibf Major Energy wO alao oaned ta oortroo. to tm mranL fi 
custcmw was bdng esnad by Rsopond Power or Major Energy undv o Ftxad Rsw pita eustemv 
wa efifi be fisUo tor ta Fbrad Rde pwraBy to ewldwd above to Nurrbv 1

I, due to dgnilcart dungs* h ta sbuduro of ta damgiiatsd Pamtyhrarta efBCbte or naWd
gas marirat or for any othv reason ratovaiii to Raopond Poworb abOly to supply olsebtcfty or M^or 
Energyb stay to supply naural gas to PvnoyhraNa. U bseanus no tangv toasUo wodled tor 
Rowend Power to supper etootridy or Major Energy to auppty natoral gaa In Pennsytvenla and mud 
leave the merM a* an aisctrfo or natural gas suppler, then Respond Power ondfor Major Energy 
sd notify you of fids fed to taflng and wB achiso irau of yote evafiablo ohoiett. No ponafiy undsr 
Number 3 ebovs wfil be csrassed to Oiis evert.

II customer moves from one toeafion to anoihor. even H iho move to within your ourrom Heal 
vilty ccvnponyb sanfee torritoryt Brio agreement to cancafied end Bxse are no pmdttoa v svty 
eancatlaiion feat.

1 Agreement ExpbrtiortChangs In Terrnm. I you have a fixed (arm conbact with us and I le 
epproMteg taexplfdion data v whenever waptepoae to change our tarms of aarvloe to any type 
dcortrael. you wBreesbe two separate wrifiennotlScdtona Bid precede dtovtaartbalton data

Major Energy; LLC 
100 Dutch HD Rd.. SuftO 230 
Orangsbuog NY 10982 
1468-UAJOR40 (14884254760) 
wvM(.mcjorefttrgy£om

Bacbto Oidribution Company (EOC) vd 
tavltfv rt Led Resort:
PECO ENERGY 
2301 Msrirti Bbaal 
P.O. Bat BBSS 
PModoBhto. PA 19101 
PECO drargy 1400-404-4000

Duquesne Light
411 Seventh Avenue (6-1)
PRBbwgh, PA 15219 
Duquesne Utfd 1-412483-7100

PPLEtoetrtoUfiBaa 
S27 Hausman Road 
Alontown. PA 18104 
14004424775

Md-EiVPendae 
P.O. Box 3887 
Akron, OH 44309 
1403445-7741

WOd Pem Power 
P.O. Bax 9616 
Atoon. Ohio 44309 
14036864021

Penn Povrar 
P.O. Bex 3687 
Atoon. OH 44306 
1400-7234600

Gas Dtstrfeufion Company (GDC) and 
Pnrrider of Lad Resort 
PECOB4ERGY 
2301 MariniSbeet 
niladetohia. PA19101 
PECO Enargy 1400494-4000

Columbia Gas ol PennoytvanlB 
501 Technotogy Drive 
Canonsbuig, PA 16317 
Ptiorw Number (868) 460-4332

UGlGaa
2525 North 12th Strod 
Sufieseo 
Roadtog. PA 19605
Phono: 1400409-4644

National Fud Gb Dlotributton 
6363 Mato Street 
WtBvrwvffle, NY 14221 
Phono: 14004654234

Pubfic LfUBty Convnlsslor (PUC)
P.O. Po*
Harilsburg, PA 171054285 
Etoctrle Compofiiton HoBna Number: 
1403^2-7300

IWmmW fiarvtoe Anpran-ttwEDC has
praprwiv attalabM to customers who are on
a RnOed v Acetf toedma to assid Iham wfih
utfiy Mb. CorrtecfRwHTCarrta phone
number fdedattow tor yew EDO



Penelec/West Penn Exhibit KLB-6

RESPOND GROWER majoreiraeirgy

www.respondpower.com_______________ DOOR TO DOOR SALES AGREEMENT__________________www.majorenei

: ';R_ESPOND POWER, LLC • MAJOR-ENERGY. SERVICES/.L^LC;'!/-
H.IOO Dutch Hill Road/Suite 230, Orangeburg; NY-10962 ' I ,,100 Dutch Hill Road,’ Suite 23oVOrarigeburg; NY 10962-, 
s' '-'1-877-973-7763': • ‘.fax: {347} 274-0890 I -888-625-6760;i>vfax:'(347)-27.4-0890.

Agent Name: I I I I I I I I I I I I 

□ Residential □Commercial Service Type: □ Electricity □ Gas □ Both

Agent Code: I

Best Time to Call:

Electric Account or Customer Number:

Gas Account Number:

First Name:

Business Name 
(Commercial):

Customer Address:

City:

Telephone: 

E-mail:

Last Name:

Thle:

State: Zip:

Work Phone:

RESPOND POWER - ELECTRIC:
The initial term of this agreement is:

□ VARIABLE □ FIXED RATE
The price for electricity Is______________ per kwh.
The fixed rate term for this agreement Is:

□ Monthly □ 6 months 0 12 months □ 24 months

MAJOR ENERGY - GAS:
The Initial term of this agreement is:

□ VARIABLE □ FIXED RATE
The price for gas is______________ per Therm.
The fixed rate term for this agreement is:

□ Monthly □ 6 months □ 12 months □ 24 months

I) I undersand that the Energr Constant is represamksg Respond Povw.LLC snd Major Encrgr Sendees LLC and b net from ny local utlllry company.

1} My local Electric udliqr company is: IPtCOEnerjy 1 Duquesne Utfu 3 PPL Seetrie UtthMs "1 Met»Ed ri Penelee *IWP(> DPP 
My local Gas uoGcy company b: D PECO Entrjy H Columbia Gat at Ptnnsyhonla 71 UGI Gas 7) National Fuel Gas of fainsytvania

3} I understand that by chocainj Respond Potwer and/or Major Enerfy U my electric and/or ps supplier, my local utOity wd eondnue to defiver my electric and/or gas. read my 
meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over IB and the account holder, spouse of the account holder, or authorized to make account dedstona.

5) I wiQ continue to receive one bill from my local utility company.

6) I have received, read and understand the Terms and Conditions.

7) 1 understand that choosing a supplier mey affect government atsirance programs 

B) I have received, read and understand the Contract Summary.

Print Name:.

Date:

Customer Signature:

Solving
Kids’
Cancer.

bW diwnws 1* few i*

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days ol the above date. It you cancel, any property traded In, 
any payments made by you under the contract or sale, and any negotiable instrument executed by you will be relumed within 10 business days following 
receipt by the seller of jnur cancellation notice, and any security interest arising out of the transaction will be cancelled. II you cancel, you must make 
available lo the seller at your residence, in substantially as good condition as when received, any goods delivered to you under this contract or sale; 
or you may, if you wish, comply with the instructions of the seller regarding the return shipment of the goods at the seller's expense and risk. If you do 
make the goods aval table to the seller and the seller does not pick them up within twenty days ol the date of your notice of cancellation, you may retain 
or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or il you agree to return the goods to the seller 
and fail lo do so. Ihen you remain liable for performance of all obligations under Ihe contract. To cancel this transaction, mall or deliver a signed and 
dated copy of Ihis cancellation notice or any other written notice to seller Major Energy Services, LLC, 100 Dutch HIM Rd,, Suite 230, Orangeburg, 
NY 10962 or fax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY FOLLOWING THE DATE OF TRANSACTION.

oueot

Date tor Notice ol CancetoSon 
Atf oar va* «meftr<r MMocn « Mi

Uttilf/Account Nvmbet 

I hereby cancel this transaction. _________

Telephone Number

BuyVa Signature

ffl/lS^EnygTS^rlc^^CcgiOQ'l^hTHjll.Rp^^ui^aO^gra^g^MM^^lMrWSge^gOl^fa^lflZjg^Bggi



Penelec/West Penn Exhibit KLB-6
RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT

BMKgrouiM
Rfttpond Power a iconnd ty the PemsyMnia Pubao UlEAy Cormtealon B offar and aupply 
Meitctly In Pennsylvania. Our PUClearae number Is A-2010-216389S

Ma)or Energy 0 Uensed by tbe Pennayivantg Public Uttty Commission «o offer and supply namrai 
gas in Ponnsylvsnla. Ota PUC Bcense number b A-200g-211863S

Wo eel Uia oommodffy pdoee and charges inai you pay. Tbs Pubne Uiniy Commas Ion reguWoa 
distribution prices end servicet.

nghi o) Rescission - ntu may caned usa ayeamom at any an* before mumght ol ffrs Mrd 
busmess day aber receiving Vds «sctosuro by oomaefing: Respond Power lor Bodrtcdy « 1-877- 
973-7783; Major Erwgy tor Gas at 1-6S8-82M760: or In writing at the eddress Wed below.

DarOnBIcioa 
Basie Charges

Oss
Commodty Chsrges — The cbsrges lor the neural gas preducl which to soW ether in eubto tee 
or dskelherma

DtHribulton Charges —The Charges lor Pie deUveryolneluralgBS tromlho titygateielhoeonaiimer. 

Electric
Commoday Charges - The charges lor As etoclrldty «M0i IS Sole whteh wJ bo HDed In Ucwaa 
HomikWh).

Genenlon Charge - Charge lor production ol etocMdly-

Transmtoelon Charge - Charge lor moving high voffege eleclrtaiy horn a generation ladlfy to Iho 
distribution Inet of an electne distrfeutlon company

party may request arbUreion. Any dalm by customer (eacept tor 8 claim chtolenglng Ao vahOy or 
eniorceaMty ol Ala arttration agreemem. inctvdng the Dast Action waiver} muat be raadvodby 
the PUC or eMrsBei. THIS MEANS YOU SHALL NOT HAVE THE RIGHT TO LITIGATE SUCH 
CLAIM A COURT OR TO HAVE A JURY TRIAL ALSO DISCOVERY AND APPEAL RIGHTS ARE 
LIMITED IN ARBITRATION. Clue Action Wahtol - ARBITRATION MUST BE ON AN NCMVSXJAL 
BASIS. THIS hCANS YOU MAY NOT JON OR CONSOLIDATE CLAMS N ARBITRATION OR 
LITIGATE IN COURT AS A REPRESENTATIVE OR ME ABER OF A CLASS OR » A PRIVATE 
ATTORNEY GENERAL CAPACITY.

7. Assignment. Customer may not assign as interests in and delegate b obtgsdons under this 
Aysement wBhoul Bis opr01 written consent ol Respond Power endftr hbjor Energy ATOMS 
may sen, transfer, pledge, or assign the accoures, revenue!, or proceeds hereof. In comeaton 
MBi sty Rnandng syeanianl and may assign Pits Agreement to another energy tuppHar. energy 
services company or other entity as authorized by Pie Permsytvsnie PUC.

8. Refund Pottoy Aa the commodity suppled under Pile Agreement It Immediately used end 
consumed by Customer upon delivery, a is nol practical to return the producl subject Pile AgreomenL 
and therefore rehrnds with reepect 10 the commodity are not provided.

9. TMa. Customer and Respond Power antorMspr Energy agreeing] tale to, centre! ol, end risk or 
toa to Pie etedriefty end gss suppled by Artaatss under Ida Agreement vrD bansfer Son atoms 
to Customer at Pie Sates Potol(s). ATOatea wd Indemnity and hcH hsrmlass Customar Pen a9 
taxes, royatUaa. lees or other charges Incurred be tore tile passes with respect 10 the elsctftaty 
protSdod hereunder.

10. Wsrrenty. TNs Agreemord, Induing any anroffmanl torm and applcable Mtaehrrents, as 
wrBen msVss up pia entire Agreement between Cuetomer and Respond Power sndtor Major 
Energy Amities man no repreatntoHone or wirrmOet other Plan those expressly sal forth In Pda 
Agraemanl. and AtHletes expresaly dsdaimt tot other warranttos, axpreta or tmpAad. Mudtog 
marchantabtlty and dm ass for a paiticutar use,

Terms of Service
1. Beale Service Prtoce. itsmizo Besio Servicee you are bsing tor and ihNr pricea.

Gee

Vailtblt Raee Ybur price may very from mordh to month. TNs rate to eel by Major Energy and 
raaecti Riel coisnodBy oosl of gas aa reflected by Pie NYMEX last day settls or an avsraga ol 
the tut 3 daya prior 10 Sabla. pipeline transportabon from the produebon arot (uauafly the Gulf ol 
Mestoo}, natwN g*a tost on the imerttata and tocM dHAgtion ptpMinu Posaea*). esllmeied atM 
tasea. and any other costs Plat Major ensrgy ffwwa to dalttor your rtnrrcf gca to jour Nsturaf Oe* 
UBDyto *Oy Gala' (ahers they receive Ihe gasL Fta their aentcas. Majcr Energy adds a pram 
margn to the gaa There to no trrtt to the prW end I may be hlghar than the utsty Csnmedty 
diarge* eaetode PanntyMrM tatoe tax. it appPeabie.

fixed Raft. This to a rats that does not change over a ttxad parted et One. Mafv Ervwgy effara 
various lengtoa ot Ome to Rxed Rxlaa. TWIeaPy most terms m aihsr to 8 17 or 2A months and 
M40 Energy wfl bB you a vnll price utong Pie came irtts as your aarenl Natural Gas OMtbvtton 
Ccrnpany (Md, Cd or Ihermf L The fbtad Rale may tnduda atolmtlad toUl state taxas bul axdudaa 
Panneyivania talas tax. IrarpScebto.

Etodrlc

IMibfe Rato. Your price may vary Irem month to month. This rale to eel by Respond Power and 
nrtecis thalr GtncraPon Chvga as teBaded by the PJM Day-Ahead Markat hsttoed eapacMy (Pie 
cost of rettove or ctotoby power), electricity toei on ow tansmtoetan eyttem poesedT. etoimatod 
stata laxoa. end any oPnrooM that Reapend Power boas to daPveryotveleetrtoay to your Metric
UBltYs TranimlnXxiByxtorafwhete they rocsIve Pie ttocWcItyL For Bwlrs«ntoes.R«spondPcvmr
adds a toOt margin to lie eleeMdty There to no (Ml to Ihe prtes end n may be htghw »an Pia 
uttty Commodffy chargee exduda Panntyivanta Mas tax. it sppleAla.

rated Rate. This Is s rM th si fleas not change over « Bxed ptolod of 0ms. Respond Power offare 
wtoua tongta ol tine to Flxad Rales. Typieafy moot tonns me eBhar to 8.12 or 24 monlha and 
Respond Power e<t bB you a uni price tong the same units as yow cwrerl ElecJric OWrfcuPon
Cempsiy (XWb L The Rxsd Rais may Mude esamated MM state me but axdudM P«mi)lv«dt
sMsiMffappflcstta. lyeualgnsdupBirauBh aSUndsrdOBsr Prersm, jnur PxadrMeaba 
____ par kWh for tha next 12 months.

2. Langth ol Agreamant and Renewal Ttorma. Wu wll buy your atodrUty «tdto gas lor your 
tried street address Irem Respond Power andto Major Energy (totocPvely ndto Mviduily as 
tha ease maybe htraaBto ‘AflBris**) betfintog tn a dM sat by yo>» Local DMftultoi Ctonpsny 
(herslnanar •LOCQ arxlwn continue to 12 months ftrtafa stated alhatwlsa on a Ftmd Plica dari). 
D O1I1 Agresaard to to 1 bed rato vid no new Pad rate l> aaL Pwn Pda Agrestosnl «dl itotow 
to succatslve 12 month parloda under a Vartabfe Rala unlaa B to ctottolad pureuvit to Sedfon 4
bdow or customar nollsa Respond Power andto Major Energy by mal or phone at least 45 daya 
pflot to ihe 12 month anrdvereary of the contract data, if Ms Agreement is lor a Uvfable Rata, than 
this Agreement wil also r»-new lor rijccsMve 12 month periods under a \Msbto Rato untaa 1 to 
ctoiceitBd pursuant to Sscflon 4 below or customar nottss Respond Pcwmr vidto ttaja Energy by 
mil or rVKns ri IssstxSdxyi prior Is Bis 17mcn9i xmrvursary ot Bis conbed date.

3. Psnettle*. Fees and Exceptions. B yeur agrssmenl Is lor a Fbmd RM. you may not cancel 
during pie duraBon of Pm Rxed Rato toaemxnL U customer cancels Fhed Rata agreement 
durtvg tha Fhred RM twm, Ihsn tha Cuatonar thril pay Respond Power, m eddHon to any 
other appDcabla diargoa. a oaneatelion toa aquhraiant to tha greator ol (a) 5500 or (b) 2« par 
kWh mutlptad by Pia tatonalad amount of kWh ramtotoig to tha dursOon undtr Bw Rxed RM 
agraemanl widto Ctoomar ttto pay Major Energy M addBon to wty other appPetoto eftargss. a 
canceilation Isa aquhratonl to the greater of (a) 8500 or (b) 20* par therm mufflpled by Pvo amort
of Bierms rwnalrdng to the duraOmi under Pi* Fbad Rato agraemanl a applabia. using Hie actual 
volumsa received ter Cuttcmar for tha prior 12 monfli period aalhavolUfflos used In dsterndrWig Pia
eslimaiad amount. However lor si reridoNIsl ouaiamers. Ihe tarty tsmdnalion Iso wfl be copped ol 
5200. TNs Fss wH ba due 15 days altar einceOalleri ol contrsel Thsra to NO esneslslfan toa to
Sleidard Offer Prawns. For feed price servfca.unfsssofhanrisaegreedti writing., ffusagaln
any maiBi eaaads Pia level of usage in Ova same mtaiOi In Pie previous year TBssa LjxrT] by tan 
percent or roe, the Curiomsr wB be chwgod a varfebl* price to an usage to excess ol the Bass 
Load widthaltxedprtoelor us^auptoPia Base Load rTrue-up'X B Pw usage to any monpi trill 
by Ian psreanl cr more bslovi tha Bass Load, tha Curie mar wfl be charged the ttxad price to ril 
usage and shall bo charged for hedging, cash out cobs, ssitfemanl or bafendng costs misled 10 
Pie pesiPva dmarsnes between the Base Load and scLai ecnsumptlon rTnrs-up’L The True up will 
be efllsd to the cuatomar to Pts tom ri s Wended rata ri Bit agreed upon ftxed rate and the True- 
up value: to inonBvi 1-3 wi the 4th bO, to monPis 44 on Pw 7th bll, to months 7-S cai Pw 1OP1 
Uf. tor moncha 10-tt on Ova ITihbfl, and to month 12 a a aaparaia tovotea. ft there to a material 
sdvwse riiwvge to Bia bustosss or faaidri condBon ri Cuatonar (as determined by Respond or 
Major at ka dtocrelton) Or If Customer Isis to moot Bi obugalkms under INs A^eomart or pay or 
post ony rsquirad saewty dsporil, than. In addition to any other remedes But I may have. Major 
may tarmlnata thfe AgraemanL

4. CaneellBUon Provtslcna. B Customar cancetx this agreamenL than Customer to fete lor SB
Respond Povw efetoto «r Major Energy 9** riisrgss urdl Custsmer m tons to Bia LOC or gees to 
anoBiev suppfsr. Thera vs no cenceBotion lass lor Variritto Rata oustomors.

It Cuilomw'asIectrloiMgatsamiesIstanninaladbylhaLOCIorraatcnarirvcn-peymanlcetoany
other reason, Uts wil sutomsUceDy vridlhe contract between Customer and Respond Pewsr andto 
Major Energy, and Respond Powar andto Major EnergywID also cancel the eontracL In this event, B
euatemar wn betog arivsd by Rtspond Povfr or Mqor Energy imder • Rxed Rota ptsv. curismei
wfl rito to s«hi« to Bn Fixed Rato penalty as explained above to Number X

If. due to ripnOeant dwigea In Bie skuehire of pie dsragulatad Pannsytvanla alectrtc or nslurri
gas markal or to any other taastvi retovM to Respond Power's abBty lo aittoy atocBIcBy or Major
Ensrg/a ability to supply nsturd eea to PennsytvenlB. ff Becomes no kmgor feasible or preeberi to
Respond Powor lo supply aferariefty or Major Energy to supply natural gaa In Ponnaylvanfa wid must
leave the market as an slsdric or nolural go* supplier, then Respond Power and/or Major Energy 
wD nouty you ri this lad to vrrstog and wfl advise you of your avalate choices. No penalty under 
Number 3 sbovs wfl to ssssnad In Bits event

U curiomw moves tram one location to Brother, even M (ho move is within you currant local 
utllty eomparyfe aerviei torrltory, this agreamant Is canesltod and Ptere are no benaltfes or early 
cancotlatlon hies.

5. Agreoment ExpMtouCharvgs In Terms. If you have a Bxed term contract wflh us and B b
epproacMng to expiration date or whenever we propose to change gw terms of tanrice in any type 
ri ctobtoL )cu wfl recehr* two seprala written noWcatkiie Biol precede slher Bve extoatten data 
or Bia offsdtv* date 0) Bit grapossd ritanget. These notlBcsBons wffl explsto your opttois going 
torwara
B. Dtsputo Procedure*, to Bis even! ri a bating dispute er e dbsgresment involving AflUfetss' 
serotco hereunder, the pantos wil use thek boat eflerta to rosotve the dispute. Cirriomor should 
ccntaci AlOiite by tetophons er to ertthg ce provldod. The dtsputs is complaint may to subniBtad
by sBhsr poty ri airy Ums to tha PUC. B to* paritet cannot resrivs to dlspule wlthto 45 days, elher

It. Force llafsure. ARUIria wfl make commertldty tenonate effort* to provida ritesletty aid 
nriural gas hsreinder but do not ^jaramoe s continuous supply ol tectricBy and nttural gss to 
CUstoner. Csrtsln causes and tvonta out ri to coiBri ri ATOMS ("Force MejeLrs EvenOY) may 
rasott Si tnterrupbons to service. ATOMS wfl not to IMS ter any such InMrrupOorvs ctoaed by a 
Force Msjeurs Event and Aflnates are not and shot not to late to damage* caused by Frits 
Majsare Events. Force Msjewe Events shaS tnckide act* ri God, to, Bood, storm, ferrorttm. war. 
cM dfeturbenoe, acts ri any governmental authority. acclderSa, sthXea. labor dtaputea or protems. 
rsquirad mssttananc* vtok. tatabaiy to saoeo* to* toeei dtstriMion uBUy system, non-p*i tor mar 00 
by Bto Bscbio or Gas DtetorbuUon Company (toesrdng, but not bifftad to, t IscBBy outage on as 
Slectrle dstrtbirffon Unas), riisngss In taws. ruts*, or regulaBons Of any governmental eutoorty or 
any othri causa boyovd Rupovd Powerfe sndfe Major Enargyfe conkel

IX LtabORy. The remedy St any ctslm or suff by Customer agalnri Respcnd Power snUior Major 
Energy wil be sriety Mad to dlreri actual drinogas or any damagoa allowed by taw. M other 
remedas at law or In equity tneXAtlng ctsss action lawsuits srs hereby waived. In ns svont wfl 
setosr Respond Power or Major Energy or Customar to Ittte lor consequarilri, InddsniaL kvdSecL 
spacisl or puritlve dsmsgas. The** WnitaPons apply wtthouf regard to the earn ri any iablBy or 
dsnsgsa. There we no Biffd-party benetclartot to tote AipeemenL

IX Choice ot Laws. Venue tor any lawsuit brourirt to enforce any term or condition ri Bib 
Agraemanl er to construe to terms herari Shan la axeturivety to tha StM ri New Yrik. TNs 
Agreamant shall ba construed under and ahal ba governed by to* taw* ol tha Stria ot PormsyNante 
without regard to to application ri I* conoids ri Itw prtndpias.

14. Ragutatory Changes. ThtaApeomem is aubjari to presort and future tegtdtfon, wdara, nisa, 
regriritens « derisions ri a duty consumed governmental sutoorty having jurtsdtetbn ovar Ms 
Agraamant or tha service* to be provided harerivdor. ff ri some future dte Bwre b a change in 
•ny taw, ruts, logutalion, tarifl, iCAP markst, or ragriatory struehir* ntagriatory Otango which 
tmpseta any term, condRlen or provision ri Ms Agrasmam SieXjdtng. but not Mksd to pries. Major 
Energy and Respond Power shag have toe rlriit to modify this Agreamant to retted such Ragutetoy 
Change by provldtng 15 days’ vwBtan nqdce ot tuth modlllcriXtn to to Custcmsr.

IX Emergency Sanrtee. In to event ri an riartrlrtty or ratod gas emerttency or sarvico 
totemvOon, centsd yeur toeal Eteebte DtaPButon Cemprity PEDCT) w Natural Gsa OtsatsAtoi 
Company, ("NGOC) at (to ol to ufephons nurtors feted baton ttw should also contact your 
toed emergency personnel PECO Energy ttaOO-MMlil, CrfumbfaGasd PA 1-80(MaM332, 
UGI inaaes l-eOtVffOMSSS, Nsllonei Fust Gas ri PA 1-800444-3130, PPL 1-800-3424775, 
PenetacMsHEd 1-888-5444877, DuquatR* Ughl t-889493-700a

1X Parttse Bound. Thb Arieenwnt b ttndng icon the perVe* hereto and Vies rwpeclive 
auccnxgus and tagri earigne.

17. BtBIng and PaymenL Vbu wfl receive one bit Item your rifiy wttldi wtl Indude our charges
U wel a* your utflly charges. Ths rule* Of the tatby wl apply to to btang and colcctlon ri mental
owed Ttu muat mslra payment dSedly to and to to order ol your ulflty ter both utllty traneportattofl 
chaigse and our energy charges. Past-due dargu may incur s tat* tea ri f par month or lha 
totaeal rris posted to utWyfe tarsi. B you ill to rsmft payment when due « ff you brsadi any 
ri the other terms and csndMn* ri to A yawns nt ton, St tddBon to any other remedes we 
may have, we have the right to termnsto to Agreement, In whote or with raped to eny psrBadar 
aaxKBVt(s| covered by to Agreemerd. upon 45 days' wtttlen nrilcs, provided tori you do not make 
payment or correct to problem that caused to termlndlun MttWv to 45-day period.

1L EmsB.ProVdffvg email address conaBtutessccaotaneaW Customer's enrolment In to inonlhiy 
e-newririttr.

18. Contest Information.

Respond Power. LLC 
100 Dutch HI Rd.. Suite 230 
Orangeburg NY 10962 
1-877-9-RESPND (1477-973-7763) 
www.respondpower.com

Msjor Energy LLC 
100 Dutch HUI Rd.. Buffs 230 
Orangeburg NY 10982 
I-8S6-MAJOR40 (1488425-6780) 
www.msjorenergy.com

Qecuic Distribution Company (EDC) and 
Provtdsr of Lari Resort:
PECOENEROY 
2301 Market Street 
P.0 Box 6699 
PhUadetphta. PA 19101 
PECO Energy 1400-494-4000

Ouquesve Ughl
411 Seventh Avsnus (6-1]
Pittsburgh, PA 15219 
Ouqusans Light 1412-393-7100

PR. Etectrlc Uliitle*
627 HsusmanRosd 
ASsrOown, PA 18104 
1400442-5775

Mel-Ed/Penefec 
P.O. Box 3667 
Akron, OH 44309 
1400-545-7741

West Penn Power 
P.O. Box 3515 
Akron. Ohio 44309 
14004864021

Pom Power 
P.O. Box 3687 
Akron, OH 44309 
1-800-720-3800

Gss Distrtbriton Company (GDC) end 
Provider ri Last Resort:
PECO ENERGY 
2301 Marks! Street 
Phitadelpnia, PA 19101 
PECO Energy 14004944800

Criumbia Gss Of Pennsylvania 
SOI Technotogy Ortva 
Canonaburg. PA 15317 
Phono Nuntor: 1886) 4604332

UGI Gas
2525 North 12th Slreal 
Suite 360 
Rearing. PA 19695 
Phone: 1400-6094644

National Fuel Gss DteVibulion 
S363 Main Street 
Wasmsvfl*. NY 14221 
Phme: 1400465-3234

Public Ullity Commission (PUC)
P.O. 60x3266 
HarrietUffl, PA 17105-3266 
Secirlc Compebtton Hothno Number 
1-800-692-7360

Urtyanal Service Progrtnr tbta EDC has
programs svsifabts to customers who are on
s tmited et feed income to assfsf (ham wffh
utfwy Mis. Coniscf your EDC ai: tho phone
number bstottaoove tor your EDC.
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'mej (''major eireergy

www.respondpower.com door to door sales agreement information www.maJorenergy.com
u.V ' RESPOND POWER, LLC- 1 ■■
flOO Dutcli Hill Road, Suite 230;' Orangeburg, NY 10962- 
'-"-i 1 1-877-973-7763fax: (347) 274-0890- ■ •'

- i" MAJOR ENERGY SERVIGES^LLC, -v-.-- ; 
.100 Dutch Hill Road, Suite 23d,:Or’angeburg, NY I0962i 
: - ‘-i 1-888-625-6760 - • fa!<V(347) 274-0890 1 -’f

M Solving
fads'Cancer

Electric UUlIttos □ PECO Energy □ Duquesne tight 
a PPL Electric Utilities □ Met-Ed a Penetec □ WPP O PP

□ Variable flats Contrast Sumraory

i Utilities O PECO Energy □ Columbia Gas ol Pennsylvania 
□ UGi Gas □ National Fuel Gas ol Pennsylvania

Generation Supplier hto 
matton

J POWK 877-973-7763 

t Power b responsible tor generation charges.

Major Ensrgy, 888-625-8760 

«5or Energy Is rs^ionsibls for fisneratton

ES&B&smsaBsm

Pika Structure TNs rate Is set by Respond Poner ami reflects their 
i reflected by the PJM Day-Aheed Market. Inatetled c 

cost of reserve or standby power), electricity lost on the 
system posses'), etf mated state tacos, and any ether ca 

jond Rower bom to delver your efectrlcfty to your etetfric
r the etoctrlcfly). For thsir tsr- 

Price may chaigs morrthty 
rrecenesGOL

VariaMs. ThbratelssetbyM^wEnagysndrdtodstoelr 
cost <d gas ss reflected by da NVMEX bet dsy eeltis or an 
last 3days prtortoSedle, ptodhetransportaCanlrorn the t 
{tcudy toe Gufl or Mexico), natural gas lost on tfn i 
dtstrtbutlcn pIpeEnas rtoses^. es&natad state taxes, i

-Obr &ts‘(where toey racehw ths ga4 For their ser^css, 
sdds s proft margin. Mce msy change monthly end nolflcaion wO ocor

iSL

Supply Pries The Inl&al pries tor etectrtdtytj. .per kwh The tnttiaJ price for gas b. .per Therm

) Savings Ous to maricst fluctuations and condltiini. there Is no flmit on the pries 
change end wo do not gusmtae that you will ass savings.

Dus to market fluduMions and coraftfons, there b no tmft on the pries 
change and wa do not gussitss Oat you nO sos savhga.

t Start Data The first ore I meter read date afier utitily approval The first or second meter read dale after ut&ty approval.

Contract Monthly Monthly

iffees Nona Nona

1 Terms Renews montWy.lt changes am proposed to the tei 
receive two written nottces from us 45-60 and 301

ictisrvtoe.yeuwfll 
t prior to Its effect

Renews montMy. IT changes are proposed to the terms of servlcs. you wH 
receive two written notices from us 45-60 end 30 days prior to Rs effect

Distribution Corgany brtor- 
matton

« section T9 ol the dbetosuro stoteme
sEDCIsresponstolefor
n tfiargss, anagenctes and outages.

t tor information on your « ks section 19 o( the dtsdosure c 
r. The 93C is responsIM for rflstrlbt

snent tor tntormatlon on your 
i chsrges, aiwigendes and

□ Rxedl ISommary

Goneraltan SuppOer Infer- 
matton

I (tourer, 677-973-7783 

f Power is responsltte tor gene rad on charges.

Price Strucbira Rxed Rxed

Supply Price Theprimfra etartriettyb per kwh The creator oasts oer Therm

WS do not tfways ^rarantes savings. We do net always guarantee savings.

Contract Start Date The first or second meter reed date after irtfty appnwal. The first or second molar read dale after ut Sty approval.

Contract brm/length 3 6 months 312 months 3 24 months □ 6 months 3 12 months 3 24 months

CenceBalton Fees Up to $200 Up to $200

Renewal Terms Upon explraflon this wrreement win re-nsw under a tferbbla Rats, taj 
wSI reedvt two written nottces bom us 45-60 and 30 days prior to the 
expiration of this term or proposed changes In terms of service.

Upon expiraUon this agreement vrib ra-new under a Variade Itote. ftu 
wfll receive two written notices bran us 90 and 60 days prior to the 

sxplralfon of fob term or proposed changes in terms of serWce.

Distribution Company Mor- 
mstlon

Please seo section 19 of the dbetosure s&temsnt for hfomstfon on yoir 
utility. The EDC ts responsible tor distribution charges, emergendn and

Please see sscltonl9oftho disdosure statamettfor Information on your 
utility. The GOC Is responsible for cfistrtoullan chafes, emergencies and

Major Energy. 888-625-6750

Major Energy to responsfelo (or generation

Tbu. the buyer, nay caned Ms t i at any Sms prior to rWdnlght o( ths thH bushes day after the data d thb t t nodes ole t of Ms right

%u tray caned thb transaction, wahout any penaft! 
or sate, and any negobabls brstnirocnt executed by you win be relumed i 
trsnsaetton udl be cancdtod. If yoo caned, you must mako avaibblo to th 
or sate; or you ma% if you wtsh, comply vrtth ths tnsbuctlons o( the cetlar

NOTICE OF CANCELLATION
tree bustnss days of the abon data If you caned, any property 
hfn 10 bushes dsys following receipt by the seller of your esno 

i, In substantially as good condition es wtw 
t o( tbs goods at 8w sdlerb srgwnse

Bveibhis to ths sdio, or If you agree t 
signed and dated copy of Sds cancsHa 
LATER THAN MIDNIOfT OFTHE THIRD (

rty days of the date of your notlcs oft 
« goods to (ha saHsr end fan to do so, then yo 
s or any othar written notice to sdlert Ms|or Er 

DAY FOLLOWING THE DATE OF TRANSACTWt

mah Itabts tor performance of dl i
r Services. LLC, 100 Outoh HQ Rd.,

: and risk. If you do make ths goods avalaUB to tbs tofler 
Ohout eny torSwoba^ltaa If you tab to msks the goods 
tons under the contract. To caned this transaction, mall s 
230, Orangeburg, NY 10962 or fsx It to 347-274-0890 NO

Oawofrrsnsacflbn UttBiy Account Number TWaphene Number

M» bltr ton nfahWV of 3nr

iBlDtt* tor Notice <*Cancablion Date BuyortSlgnatuo

f^io'r.EiteYqy'Sc'mc'eyLlC/R^pffid f*^
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RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFOLIATES DISCLOSURE STATEMENT

Agraomant to S*D and PurtMM enaigy:
TMa l* an aenemant bamaan ma undanignad cuawnw rCuseman end Respond Pew LLC. an 
aleetrle ganantion aupplar. and/br Major Energy Barvlcoa LLC. a naheal gaa eupftter (conaclfvitfy 
andibr Indvidualy haraaftar *BuppllaO. Linder thla agnwinanl (Vie 'Agraamanl*} CuMomer Mian 
tnIWa aarvice lor oiacsricay andfer gaa and begin anroamom »nh Suppaer. Subject to the terms 
and condlUontotMa agreement. Sujpllatarwlhg the occounL and ftflflom»b Local CleMtullfln 
Cempoty CM IDO eeeapttig lha amOnaM. Supfdar agrsas lo sal and Customer agree* 
to purchase and accept the guantfy of natmi gaa and** dearletty. u esilmated by Supper, 
necessary to maat Customar'a raqutmraents baaad upoi ecrwumpOcn data obuhad by SuppPat 
or tie datvary Khaduta of the LDC. The amour* el nabral gaa or elect;tcBy ryppied under the 
Agreement la ubjact to changt. SuppBar la nol rtHaitd ndh and dcaa not rapwaant lha LOG. 
SuppOar reserves the rtgM to r^ad the AgaamanL Supplsr may submit at anreBmanl lothaLDC 
up to 90 Mya atlsr recenlng V» Agraomara bom Cuawmtr.

Baehgreund
Rewond Peetr la Acanaad by lha Ptmaytvsflia PuMs UUUy Cemmuion is oNer and aupstr aHewdly n 
Pawuytrarta. Ow PUC lasnaa marbar a A^OlMiaaaM

Major Energy b teanaad by (is Paanayarama PubSc LHBy Cemmaalcn e rifar and auoptr natumi gaa an 
Penntylvaraa. Our PUC acanas number la A-iOOMI I aasa

Supcdar eats dw cenmodSy pitcae and chargaa tha Cueemar pays. The PufeSc UMty Cnmmlaalnn 
legumes diarfeuicn pness end aanfcee.

RlphloJ ReaOoton —Cualaraar may eancal ihla agraamaat at any tma twleia MdrUgN ol Bw OiM aminaaa 
day abar racaMtig Ms dbcMura by eortaong: rtaapond Pooar lor ElscineSy a 1-877-STd-TTM; Major 
Enargr te Om a I-aaS42M7W; a ki wtang « bis addraaa laiad bsUK

DainlBoM 
Babe Chargaa

Qaa
CommedRy Charges — The charges lor the natural gas produa which Is add on Dei In cubic lea 
ordakatherma.

OWMtuBonChaigsa — ThadurgaslarPiadctvBrydnabaagasbflmliactyoatstolMeansumar. 

Ebotrla
Commodby Chargaa • The charges tor lha elearieSy wMen w add wiudi wH be MM in Kiowss 
HourajkwiJ.

Qansratlon Charge - Charge hr production ol etedricty

Trantmladon Qtargu - Charge tor moving high voBaga dectrfc&y bom a generdlon fecllty lo die 
dtabtouBonEnaa dan aleetrle dartouBon company.

Term* ol Service
1. BaeJo Sorrtee Prleoa. For its atntcos. SuppSar adds a from margin to the prlca d natural gas 
or eteetdOBy Thar* Is no ImA to lh* pries art It may be higher dian the ublty. Commodity charges 
atduds PeranayhiarUaaalaatm. S sppncade.

Qaa

bMaMe Ram The pries may vsy trom north to monPi. The rats is eat by Svpet* and redacts toe 
cemmedny cad el gn M raladad by Ota NniEX tod day tans CSaUs*) er m average d toa lail 
3 daya prior to Same, ppelrw nnaportdton hem lha production area (usually too Quid MextcoL 
natural gaa tod on toa bitorataU and local dMrtouSon pipatoiaa, adknatad dda taxaa, and arty 
other costs tod Suppler toojra to dafcar natural gas lo (ha LDCr *Cny Qda* (where toey receive 
the gat) phn a prod) margin.

Rod Rata. Thla Is a nta tost deeanct changeover stored period d time. Suppler ortarevarloua 
lenglhi d Uma tor FbM Rataa. ^ffcady. mod terms are dtoar tor I. 12 cr S4 mortha and Major 
Energy wfl BB Customer a urd prtoe uxtog toe eame urds as toa IDC (Md, Cd d toarnts). The Fhtad 
Rais may todudeedimaad told atotoBxaabulaitOudaaPanrdylvaniaaaiaa tea, rtappdortta.

contad Stppflor by telephone or In wrtlng as provided. The dfepulo or comptald may be aubmlM 
fry dlhar party al my One lo toe PUC. It the partes cannd raadvs toa tfigpuls within 43 days, 
ether party may request arMrdton. Any claim by Customer (axcepi lor a dabn dteMngtog toa 
vsldty or entorceabilty ol tola aibrtraaon ayoomod, Including Ota Clan Ad Ion Waiver) mud be 
■asolved by toa PUC or wMrdlon. THIS MEANS CUSTOMER SHALL NOT HAVE THE RIGHT 
TO LmOATE SUCH CLAN to COURT OR TO HAVE A JURY TRIAL ALSO OISCOVERY AND 
APPEAL RIGHTS ARE LASTED N ARBITRATION, dan Actoi Waher . ARBITRATION MUST 
BE ON AN MDMOUAL BASIS THIS MEANS CUSTOMER MAY NOT JOIN OR CONSOLIDATE 
CLAIMS W ARBITRATION OR LITIGATE IN COURT A3 A REPRESENTATIVE OR MEMBER OF A 
CLASS OR IN A PRIVATE ATTORNEY GENERAL CAPACITY.

7, Assignment Cummer may not assign Rs Hsmsts in and delegate Rs obtgsttona dtoer tola 
Agmamotrt wUtout toe aiprets written connnl d Suppler. Suppler may sea. berator, pedg«, or 
ssd^ttoa tccourts, revenues, or proceed! hereof, to eonnecllcnwllh any OtarictogaTeeatenl and 
may asdgn tola Agraamenl to anotosr energy aupplar. energy Rrvfeaa company or other wrtty as 
autooriiod by tha Penteytvanla PUC

8. Rduad Palley. As lha commodily auppllad under Me Agreement la unmadkddy used and 
conawnad by Customer tpon daavary, a la rut pracdcal to return toe product dubfad tola AgredmaM, 
end toarelore rahtoda wah reaped h tha cemnudly era nd prowdad.

a. TO a. Cuftomar and Suppler agree toet Uto to. control ol. end tM oMoat lo toe atoebldiy end 
ges eufptod by under tola Agrtarmn! wd tranetor bom SupMtr to Cueiomar d toe Sdied Pdntfa).
Affltotas wB hdemidy and hold harmfeae Cudcaar bem if Ines. raimBee. tees er cBtar tfiaves 
incurred balera dOa paassa wth reaped to the etocfridiy proudad haraundor.

10. Warranty. Tlrtt Agieameni as wrinan, todudng my enrdbnem hum and appOcafeie 
ariadiflierrts. makes up toa enbe Agreement barmen Customer and Suppuar. Sundtot maMe no 
repreeanteliens or warranbae ether than tooca sxpreaby asl loth toffrtaAjgraamonl.andStppler 
espready dadatoit aO otoM warren Bo*, eipress or bnplsd. toduAia merchantoblDy aid Itoaa 
lor a particular use.

11. Ferea Uafaura. Stdplor wo make cornnerdaly mnimndla afloris to provUa atocbMly and 
nshral gas hereunder but doee not guararnea e oonttoueui aupply el deeblclty and natural gee 
to Customer. Ceriato ceusee and avente out of the cenbci M Suppler (Tbrce Matnn Evenir) 
may redd in totenvpOon* to mvica. Suppler «■ not be labia tor any such totorrapdens cauasd 
by a Force Mejaura Evan, and Suppler a nol and shad nd be MU tor damsgaa caused by Force 
MNeura Events. Fores Mafaura Events thel tockato ads of Qod, toe, flood, dona, tanuriim. war. 
orvldldutbanoa. eoaol inygownmontd edtafly, eedderta, atrikss, tobordeputooerprebtoms. 
requbed rRalrrtenwice work, msbtty to accase toe local dMrlbuflon utflity qratenv ncrhpertonnence 
by toa LDC (todudhg, but nd Mted to. a toeny outage an Re alaebta dhfrfeuflcn btatL didigM 
to lews, mtea, or regulaaent d any gwernmentd sutodty or any ether causa beyond Suppldb 
coniroL

12. Ltobiay Tha ramsdy In any claim or ui by Customer SgatoSt m^rpSar wfll be addy MEad 
to dfrad achml danugea or any damages stowed by law. All other ramades d law or In aquSy 
todudng dses-acQon lawsuits are hereby waived, to no event wfl either Suppler or Cudoner Be 
lade tor eonsoquordaL biddaniaL todbed, flpsdsl or puifliva damage*. Thee* itoddttw apply 
wcthoul regard to toe cane ol any lebOly or dan^sw Thar* are no totohparty benafddtoe to 
tolaAgreemerrt.

13. Cbdca ol Laws, Venue tor any lewsul brought lo enforce any lerm or condition of Dili 
Apeamenl or to consfriM toa tsma hared ehal Is aadudvely to the State d New Wrk. Thto 
Agracmant ahsil becondrued undv end thal be governed toe towed lha Side d Penntotirdila 
wbhoul regard lo lha spp9cdton d da conRKlt d law princtotoa.

14. Ragutoiory Changes. This Agreemsnl Is subject to present and Mueleglttdian.oideri.rutot, 
ragdedena or dactotons d a duly consaded govatrunadd Mhordy hsutog LatoddUn oner tola 
Agraamenl or lha aantcaa to be praMdad haraundar. V d soma tobn dda toara la * dungs to dty 
law. rule, ragutotlcn. laritl. (CAP msrkal, or raguldorydrueUo rRegdalory Chongs') which Impads 
any torm. condKon or protoMn d Ms Agraamsnt todudng, bd not Imllad to pries. Suppdar ahal 
have toa right to noddy tola Agreamerrt to rafiad audt Ragiflstary Change by pradAtg 18 day* 
wflton nodes d tudi modllcdlen to lha Cualdnar.

Electric

nrtfMe Rda Tha pries may vary bora morrih lo monto. This rda la aal by Suppler aid reSad* 
the Ganarafion Charge, which todudaa the PJM Oay^haad Market toatsBad eapaefly (lha cod d 
reasrva or standby powat), efeetrtoBy lod on tha tranarrladen syctam, aaamated state taxaa, and 
diy other cost* tod •'TT*** H0*11* dshtor lha alacbtoBy to toa LDCto Tranwirtstom System 
(where Buy racalv the atoclridlyjplua aproG marpto.

Rsad Hale. Thto to a rda toat doaa not thanga ever ■ Bad psrtod d tbna. Suppler oflars varlout 
lengths dtbne tor AM RaUa-Typtodfe mod torms are elher tor 8.12 cr 24 months and Suppler 
wd bn a unB pfes uMg toa aama units as Sta LOC (MtttL The Fbod Rat# may toctoda asdmatad 
told data tosea but siddaa Pannsyhrania tdat tax. it appncabla. I Customd sipu up tonough a 
Standard O0ar Proipam, <ha bad rale wll be par kWh tor tha naxt Umontos.

2. Length oi AgrwanwrH and Renewal Tamts. Baj^mlnB on a rid* *et 6y the LDC. to* A^aemanl 
wd condnus tor 12 nwntoa (uniats ddad rtherwtsa at a Fixed Rda dedL R tola Agraaownt la 
lor a Axed rats and no now (had rata to aeL than totoAgreemerd wit r*ntw lor succeaahm <3 
month periods under a Vbrtsds Rata unlssa 11 to CdtealM pursuant to Sacflon 4 below or Cutoomat 
noOlet bipMor by mad or phene d lead 43 days prior to too 12 monto nrtverswy d toe cenbocl 
dais. It this AdeaBierrt to tor a Variable Rata, toen toto Ajyesment wB dso to-ntw tor svccsshm 13 
monih periods under a VWabto Rda unrasa 111 cancaflad pmuan to Sacrnn 4 betow or Cusaxner 
netfllaa Supplsr fry msl or phone d toad 45 datm prior to toe 12 month anrdvetfaryoMhe confrod 
data.

IS. Emergency Servtcw to lha event d an atodrldty or nabrd gas anwgahq' or asrvtoa 
totanupaai. Customer shook! eortad Via LDC d ana d toa tatoghdta numberx Mad balm*. 
Customer shoiidilaocoTMaiocQlemifBQncypsiwortnet PECO Energy 1.800941-4141. Cohwtoto 
Gaa d PA 1900-4809332, UQI Ulflflka 190^808-4844, NaflarulFual Gaa d PA 1900-44491 JO. 
PPL 19009424773, PanatocAtot-Ed 198B-J449877. Ouqimns UdK 1988903-7000.

IS. ParOaa Bound. Thto Agrwemars la blndng upon Via pvUea harato and toalr ravadhe 
eucceaaors and lagd asalgna

17. Billing and Payment. Customer via receive one bO from the LDC, uMdi wQ Inchuto toe 
Suppto* charges aawal as toe uflSty cJurpaa Tha rults d the LDC wO apply to Via toBng and 
colectlon d monlaa owed. Customtr mud make payment dbacBy to and to toa order d toa LDC, 
tor boto utflny frvuportatlm chaga* and SupplerY energy ttmgiM. PasHtoa dusges aunt tocur 
a toto toa d par month or tha totved rda podad In tha LDCstarifl. R Cudocnor tafls to 
rarrd paymaM whan due or breachea any d toe other larmq and oondMena el tha Agrtsmarrt, 
then, in addflton to any odter ramadtoa SuppBar may have, hi polar taa toa right to termtoste toa 
Agraamam, In whole or wflh rasped lo any partiedsf accsunt(s) ooverad by toa Agreement, ipon 
45 days' wrfltm notlca, provided tod Cuttomer doaa not make payment or ccrract toa prablam tod 
caused toe kiniiliiatlun wtountha 4»9ay period.

18. Email PiuvUtm amafl add*** conaBhilea eceactanc* d Cuatomaris tnrolbnanl to toe martMy 
Ottawa oner.

10. Contact InlarntaUon.
X PataRlea, Faaa end Ekcmd°ne H t(ffaam«il to lor a Flxad Rata, Cualemar may not cancel 
during the dwatlon d toa Fhed Rata aipaamanL R Cudonsr cancel* Ffatad Rda aTacmant during
toe Ffead Rato term, then the Customer snail pay Racpond Power, in addHon to any other ippflcade
Ohargea. a canoaOalton fas sqdvatonl to tha graatar d (a) 8800 or (b) 2« par kWh rndHclM by 
the —< amount d kWh iwndrtnq tor too duratton under toa Fixed Rats agreemant andtor 
Cudomar ehafl pay Simpler toaddUon to any other applcablo chargaa, a cancalatton toa eoufvilont 
lo too graatar d (a) SSOO or (b) 20a par Vuarm rmtttpaad by lha amount d tharme mmairung tor 
toa duration indet the Ftoad Rato agteamant as appfcabla. udng the aOud volumea raedvod by 
Ctotomorforthapriw 12 morrth parted aa the votumaa used to determining via aaflmsM amoimi 
Howtoar lor al roaldsnM euetomara, toa aarty lamination lea wd be capped ai $209 Thla Fee 
wD be due 15 days aflar canealallon d ccntracL Thara to NO cancelallon (as tor Standaid ORar 
PrepramsiFcdaadmlaaanieAunlBnotoaiwtoaapraedtowrttlfigbuaagalnanymonlh exceeds 
toa level d uaage In the tamo month to too previous year CBasa Load*) by ten percent or more, toe 
Customer wd be charged a variable pries lor MI usage to excess d toa Base Load and toe flxad 
rata lor us^a up lo toa Bass Load rThw-up*). R toa usage to any month lafls by ten parcant or 
more below toe Base load, lha Custom* MB be charged toa tM pries k> al usage and shafl be 
chsgad tor hedging, cash oil ecwta, aaSamanl * balancing coda ralaM to toe potoVve dflaranea 
between tha Baas Load and aduto eonaumpboa Tha Truant wd be Hied to toa customer to the 
tom d a blended rate d toa agreed upon flxad rata and toa Tmehip vakia: tor months 19 on tha 
4to HI. tor month* 49 on the TtobO. lor months 74 on Dm lOto W. tor months 10-11 on toe 12lh 
mi rid Ur month 12**aaspsralo tovdea. Rtharata ■ material stoierse change to toa buatoasa 
a Ibiandal ccndfttoi d Cudom* (as detormtotd fry Suppler al Da dteratlon) * K Custom* (alls 
lo mad fls obflgaflofts under tola Agraamam * pay or pari any required security depoafl. then, in
eoUBon to any dtor remsdM toe! I may have. Major may lermirule Ms Agreemerfl.

4. Cartodlatloa Provttoon*. 0 Custom* c*ieals tor* agraamam. than Custom* I* Idris to 
alBuppller charges untfl Customer rahrms to •>* LDC or goes lo anotoar supM*. Thera are no 
canealatlon lees lor WriaUa Rata cuatoRMra.

I Custom*'* etocfrlc * gaa Bernes Is lermtoatari by lha LOG tor raaaons d non-paymanl * to any 
other reason, tola MI automafleaRy void lha contract between Custom* and Si*pi*, and Supplier 
wU also cancel the conRad to tola overrt, 0 Customer waa being carved by Supplier under a Flxad 
Rats [Vary Customer wO sD be flaUa tor Rm Find Rale panrity as axplakied above to Number 3.

B, due to risrOcmt choigas In tha jtnjctur* d to* dwagtdatad Pennsytvanla elodric or natural 
gas market or ter any «h* raaaon ratovam to Supdtora abiitor to supply daetrtoly or nat*ai gas in 
Pennaytvania, It becomes no tong* (esstete or pmcflcsl tor Suppltor to supply doctriclty or natural 
gaa in Pennsylvania and must leava Vm markat as an atodric * natural gaa aupiriv. toan Suppbw 
wa notlly Custom* d this Izet In nrfltog «M wfll adrisa d avMatfle chdces. No pensRy und* 
Numb* 3 above wfll be asaaised In tola evenL

5. Agracmant ExplnrtoruCbang* In Terma. 0 lha A(y*amam la lor a Fixed Rato *>d R Is 
approMilng die axpiraJon dale d whenev* SjppS* propose* to dmnge toe term* d asrvtoa in 
any type d centred Custom* wO raeeho two sop era!* written nattocatton* mat praesda alto* to* 
eiMrallon dala * tha dlactlVD data ol 0ie preposod changaa. There noBflcaflgns win oi^sln toe 
options gdng forward

Respond Power. LLC 
100 Dutch hGI Rd, Sufta 230 
Orangabwg NY 10082 
19779RESPND 11977473*7763) 
www.rsapondpoww.eom

Mapr Energy, LLC 
100 Outeh Ml Rd. Suita 230 
Orengobiag NY 10962 
1988-MAJOR.60 (19884289760) 
mtw./rtafgrens^r.carn

Etaetrio QlafrftiuBon Company (EDO) and 
Provider d Last Resort:
PECO ENERGY 
2301 Mariwi Strew 
P.O. Box 8693 
Phlsdalpda. PA 19101 
PECO Energy 1900494-4000

Duquecne Light
411 Savanto Avenue (8-1)
Pittsburgh. PA 13219 
Duquecne Light 1-412-3Sa.7100

PPL EMtoc UlllUsa 
827 Keusman Road 
Aflantown, PA16I04 
f90(K342.S77S

Mot-EdlP endec 
P.O.Box 3687 
Akron, OH 44309 
1400445-7741

West Penn Power 
P.O. Box 3616 
Akron. Ohio 44309 
1-900486-0021

Psnn Power 
P.O. Box 3687 
Ataon. OH 44309 
1400-7204600

Gaa OtsYfeulion Conpeny (GDC) and 
Provider d Last Retort:
PECO EN84GV 
2301 Markst street 
Philadelphia, PA18101 
PECO Energy 1400-494-4000

Columbia Gas d Pannsytvanto 
501 Tadmotogy Drive 
Cartonsburg. PA 16317 
Rune Ntanbar (986) 460-4332

UGI Gaa
2S2S NorVi 12th Stosal 
Suite 360 
Reading. PA 19606 
Phone: 1400-B09-4B44

Naflonal Pusl Gat Ostrlbuflon 
6363 Main Sfrsat 
WfllamsvBv, NY 14221 
Plane: 14009669234

Pubfle UHty Commission (PUC)
P.O. Box 3285 
Hantobutg. PA 171069265 
Sacfrlc CcmpsUUon ItoOn* hktmbsr 
1400-692-7380

Uwwrxd Service ftopnam: Your LDC h«
fragrams avdtade to cuetomers wfn ere en
x Imilatf wAradtocomatoesstoftfiemnlh 
utOiyWUa. CentedyourLDCer; (he phone 
number fttedabovg tar your LOC.

6. Dispute Pro endures. 0) lha avwnl d a Utong tScputo * a dsagraamam Involving Supplwa 
sarvlee hersundw, tha partlaa wfll use their best efforts to resolve the dleputo. Customer should
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RESPOND POWER 3'mcai©reiniergy

www.respondpower.com________ DOOR TO DOOR SALES AGREEMENT____________ www.maJorenergy.com
'-' V::;. • RESPOND'POWER/LIC . . I '•' ^-vMAJOR’ENERGY SERVICES,'LIC : '/'. 'X .?

TOO Dutch Hill Road, Suite 230; Orangeburg, NY-10962:' I100.Dutch hiiil Road, Suite 230, Orangeburg,' NY. 10962;; 

' •;-v1-877-973:7763:':'*.:fax: (347| 274:0890 ; I '-';: . -:v'^1-888-f325-6760‘':''«":f(-)x;'f347) 274:0890'

Agent Name: I I 1 I I I I I I I I I 

□ Residential □ Commercial Service Type: □ Electricity □ Gas □ Both

Agent Code: I .

Best Time to Call:

Electric Account or Customer Number:

Gas Account Number:

First Name:

Business Name 
(Commerdai):

Customer Address: 

City:

Telephone: 

E-maib

Last Name-

Title:

State: Zip:

Work Phone:

RESPOND POWER - ELECTRIC:
The initial arm of this agreement is:

□ VARIABLE □ FIXED RATE
The price for electricity is______________ per kwh.
The fixed rate term for this agreement Is:

□ Monthly □ 6 months □ 12 months □ 24 months

I) I understand that the gnerp Consultant is representing Respond Power. ILC and

MAJOR ENERGY - GAS:
The initial term of this agreement is:

□ VARIABLE □FIXED RATE
The price for gas Is______________ perTherm.
The fixed rate term for this agreement Is:

□ Monthly □ 6 months D 12 months □ 24 months 

Energy Services LLC and ts not from my loaf utiBqr company.

2) My local Electric utilky company (c “I PECO Energy Cl Duquesne Light .*1 PPL Electric UtiBdes D Met-Ed O ftndec 1 WPP “I PP 
My loo! Gas utilkty company ie D PECO Energy ^ Columbia Gas e/ Pennsyivaxa 3 UGI Gas D National Fuel Gas el fotnsylvinia

3) 1 undersand thst by choosing Respond Power and/or Major Energy as my electric and/or ps supplier, my local utiDry wSt continue to deliver my dectrk and/or gas. read my 
meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over IS and the account holder.spouse of the account holder,or authorised to make account decisions. 

i) I will continue to receive one bid from my local utility company.

6) I have received, read and understand the Terms and Conditions

7) I understand thst choosing a I

8) I have received, read and und<

Usance programs.

Print Name:. 

Date:______

Customer Signature:
Fned Csporatt Speour

M Solving
Kids‘Cancer

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. See the attached notice 
of cancellation form for an explanation of this right.

NOTICE OF CANCELLATION
You may cancel dlls transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property traded in, any pay­
ments made by you under the contract or sale, and any negotiable Instrument executed by you will be returned within 10 business days following receipt by the 
seller of your cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you must make available to the seller at 
your residence, In substantially as good condition as when received, any goods delivered to you under this contract or sale; or you may, if you wish, comply with 
the instructions of the seder regarding the return shipment of the goods at the seller's expense and risk. If you do make the goods available to the seder and the 
seller does not (tick them up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without eny further obligation. 
11 you fail to make the goods available to the seller, or if you agree to return die goods to the seller and fail to do so, then you remain Dahls for performance of 
ail obligations under the contract To cancel this transaction, mail a signed and dated copy of this cancellation notice or any other written notice to seder Major 
Energy Services, LLC, 100 Dutch Hid Rd., Suite 230, Orangeburg, NY 10962 or fax It to 347-274-0B90 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY 
FOLLOWING THE DATE OF TRANSACTION.

Oate o/TrvtrertKn Utility Account Number

MrfMrnmaknjpVrfM
nMWaagWw»HB»»aMrtan / hereby cancel this transaction. _______________________ _______________________________________

Lett Date tor NoOcaolCeficetatlQn _____ Oafs__________________________________ Buyer* Signaue
|fMaiorEnergv,S^vi«~s^LLC/Res^n^Po:^'^LLc?^obLrfch^ilijtoati?^^^30^ry^cfiug,,NJ^69'6i^[888j^^:G7^'yfa^3^)'27^|ba^^
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RESPQND.POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT

Agreement to Sod and Pure*)*** Energy.
This ts an egieemant between me underdgned customer (■Customer-) and Respond Power LLC, on 
sttOrtc generation suppler, endtor Uajer Energy Services LLC, e naiurel ges suppler (coleeUirely 
endtor tntMdueSy herealtsr ■S^pBeO- Under this epeemenl (the *AgreenwM*) CiAomer she! 
Mtiaie eervtee lor oloctrieay andror ga* and begin anroiment wBt Supfdw. Subjeei to ihe terms 
and condtUdns oHMs Agreement. Suppler anraUng the account, and Cctsbtmsr Is Local DhlrtbuOon 
Compwiy (Ihe ^OC*) sccopCng the sntollmanL SutsOar agrees ts sal end Customer agree* 
le purdiaae and aoeept mo guenlly el natural gaa andtor MecMeby; as estlmaied try StppBer. 
necessary to meet Customar'e reqiAvrnents based upon consumpbon data dMalnad by Suptfar 
or me delivery Kheduls d the LOC. The amours ot natural ges v elsctrtdty suppMd under me 
Agreemant le wb|tet to change. Supplier le not atmaied Mth and does not reprennt me ICC. 
Suppler re serves me tight to rated Its ApseBterrt. Suppler may aibrnl an enrubnent to the LOC 
up to 90 deyt after receiving the Agreement bom Customer.

Background
flaspond Power a fceneed by are Pamsyhreiue Pineo UOty Canmanen to Oder and supply WecMctty s> 
PemayMna. Our PUC tcante msnesr a A-2010-21SU98

Uajor Enargy a BreruiS by me Pemtyhanla Pubea Mlly Commtuion ib otter end supply netumi ges m 
PenneyhreMe. Our PUC icenae rwnper a a-»oe-2 n me

contact SuppMr ty telephone or in arflng a* promded. The depute or comsSaM may be eubnSBed 
by either perty al any Bne to me PUC. ■ the parses esmol rtsdva me tlspule nhhbi 45 days, 
either party may request aitlrallon. Any aaim by Customer (tcteapl for a claim cheBenglng the 
vafcfty or enfomeabUy ot IM erbmeoon agreement, tncArang the Class Aden Waiver) mat be 
rocalvod by m* PUC or erbtbalon. THIS WEANS CUSTOMER SHALL HOT HAVE THE RIGHT 
TO UTK3ATE SUCH CLAIM W COURT OR TO HAVE A JURY TRIAL ALSO DISCO VERY AND 
APPEAL RIGHTS ARE LIMITED IN ARBITRATION. Oast Action Welvar • ARBITRATION MUST 
BE ON AN INDIVDUAL BASIS. THIS MEANS CUSTOMER MAY NOT JOIN OR CONSOLIDATE 
CLAIMS IN ARBITRATION OR LITIGATE K COURT AS A REPRESENTATIVE OR MEMBER OP A 
CLASS OR IN A PRIVATE ATTORNEY GENERAL CAPACITY.

7, Assignment CuHomer may not assign its Internets in and delegsle le ob Eg atony under this 
Agreement wfthoutftaewreaewtieA consent of Stopfer. Suffer nay aet. transfer, pledge, er 
eeMgnmeeccowit».reyw«.erproeeedehereot|lncgM»ecban^hBnym«enclngecre»eailid 
may assign tWi Agreement« another energy avpder; energy servMte corrpeny or outer onuy « 
authortzod by the Penn^tvanle PUC.

A Refund PoOcy, As the commoAy suppled under thia AyaemeN le Immedtoety used end 
consumed by Customer upon deiNary, a la not praetoal to rabrm the product subject He Agrcemera, 
end there lore refunds wuh retoad to the eoronodty are not provided.

Suppler sett the camntedly prleet and thargea met Cuatemar err* The Ruble UtBty CenvniMren 
tagultHt dWreuton pitett end etnree*.

fhgN el nurliilen —Customer meyceneel utt tgieement et any Ime belere mkMgN or the tard buoaeae 
day ehet rseehrtg me dUOMvre by eemeeuig: ftebpend Poner lor Bectrtcty ■ t-e77-073-7763; Uejsr 
Energy Nr Oee el l-leM2»47M: or m wiibig tt the address Hied below.

DefhUone 
Besic Chargee

Gas
Comnwdty Chergea - The charge* lor the natural gee product which is sold either In Orble test 
or dekathermt

Otabbubon Chargee — The ehargee lot the delveryelrtalurel gaa from madly gate to Ore consumer. 

Eleetrle
Commotfty Chargee - The chargee lor Pie etectrtcby edrieh la add wNeh vrO be Hied in KUovndl 
Hours (km).

Geneiaaon Charge - Charge lor production ot ejectridty.

Tranemteeton Charge - Charge tor moving Ngh voftage electnclty from a generation laolty to me 
dtsirBiuSon mas ol an eteeuto dlstributon oonvany.

Terms of Oenrtee
1. Beale S*vtoe Prtoee. Far He aarvicaa. SimpDer adds e pram raergln to the price d eelural gaa 
oralactrldty Thera lanelmR to mepnea and I may be higher than the utUy. Commodity charges
seclude Penoeyhram* sale* lax, d eppicabie.

Qaa

Vartabb Asia. The prlca may vary tram month to month. The rate b set by Supplier and rellesta the 
cemmedny cost ol gas ea rebeeted by the NYMEX test day aetlle rSelOO er an ever^e ol m# lest 
3 dtys prior to Settle, ppetne transports!l^r fmm the production area (usually ma Gu# ol Mexico), 
natural gaa lost on the baeraiete end local tSttribution pipelnes, aedmeiad stele taxes, end any 
other costs that Suppler Incurs to dHver naftiral gn to the LDCs *Cly Gale* (where may recMve 
fie ga) Cfed a praffi margbi

Read ReML TNa la e rMa met does not ehenga mar a lead period of ttme. Sup(d« ollart wrleua 
lengths ol tlmo lor Fixed Rataa. Typlcaly, most terms are either tor S. 12 a 24 months and Major
Energy wBMCMIcmer sun* prleeudname*aneunaaaithaLDC(Md.Cd or therms). The Fferad 
Rets may bidude esttmatad Wd etats taxes but exchidas Pennsytvsnie esloa tax, f appicable.

A nia. Customer and Svppiar syee that oda M. conM ef, and dsk of bee to m* ebetrbay end 
gee auppbed by under tNe Agreement wll bensler tan Stnior to Cuetanwr «t the Sates Pems^). 
AfflUatea M indentnly and hofdhvmfes* CMomto tan al (exes, royafSaa, fees er other stages 
meunad before tlie pMaae atth reepaetto lha eleetdcBy provided taaundei

'1 Warranty. ThH Agreement as wdRan, tnctodng any enrcWnanl term and ap^featta 
iBecrtnents, mahes up the enAre Agreemom between Cuetomar and Suppler. Suppler makes no 
represaMitona or werrantoa other than (hose expressly mi lorth m this fto*emeni, Md SuffSer 
expraealy disclaims til Oder wananlee, e^reas or bnpfled. mdudng merehantabBty end imeee 
■orepanicuaruee.

11. Ferae MH«ur». Supplier wot mexe cammaWaly reaeonaUe eBorts to pravMs aiactrwty and 
nahjrti gaa hereunder ta does not guarantee a continuous wppty of sloQrtchy and natuni gas 
to Cuetomar. Caiiain causes and events out efthe eortral of SuppEar (Terca Majataa Evwm 
may raeut In imarrupUma m sanrica. Aipplar w« not ba labia lor wty auch marrupbone ceuead 
bye Force Majaura Evam, and Suppler is not and shtf not baltiHeierdsmageeceueed by Force 
Uajeure Evema. Foma Majaura Evanta dial todude acta d God, g>a, flood, storm, lamrlan. wet, 
dvi dahabanoe, ecte of any governmorwi euhorty. aeddertt, etrikeA tober dtiputee or pmbfema, 
ragdred memtenance work, kiebBiy to aecaas the beat detnbutlon uUBy eyaiam. norapartormanca 
by (ha LOC (tndudmg, tut nd bnaetf to, a ftoSly outoge on Is etesbfc ttambufon BteiL diange* 
b< laws, rutot. or regdatons of any goverwnantd eubicrty or any other csUM beyend Supplark 
conta.

12. uebDRyt The remedy In any claim or sui by Cusiomer egamai Supplar wil be solely mted 
to drad eduei damages or any demagee aiowad by law: Al ether remadiss at tow v si emiiy 
maudmg dais ecflan lawaulto are hereby waived, to no event wp edier 9up(Ber a atdemer be 
labia tor coneaquentw, InddentaL MrecL apadal or ptmIDva demageA These nmtlMluiti epdy 
without reg»d to the came d oty lebBty or demegea. There r» no mtapsrty bendldiriae to 
diieAgraemenL

IS. C ho tea el Lawa. Venue tor any towawt brood* to enforce any term or cendUon d ma 
Agmamanl or to eenstrua toe terms hereof dial le sxdusfvafy it the State d New York. This 
Agraameni dial be eomuued under end ehal ba governed by Ihe towed the State d PanneyNMa 
wihoul regard to ma wbedton d le eanOds d law prtodptoa.

1*. BegulitoryChangae.ThleAflreentonilBaAjectBpraieraendlutiaatogttauon.ordera.naea. 
tagdahone or deebtona ol a duly eoranutad govammantd Mthorty having junadlctton over tNs 
Agreemenf« ma servfeea to be pnMfed ftenwidli 9 ataama tAm «de Owe to a dueigt h any
bni >uto. ragubrifcn. farm. CAP mdtart. or regtideRr sbutare rRagutotatyChangOaHch mprato 
any term, condition or provision d (Ms Agreement Incfudtog. but not Ned to pnea, Suppler sM 
have the rtgM to modly thto A^aement to raaect such Regulatory Change by mutidtog 15 daye- 
wrtQsft ndtoa d nidi modltodtan to the Customer.

Eleetrle

ttorfeMeRatA The erica may vary tan merrth le month. Thlt rate It tat by Suppler andreltacte 
Ihs GeneraBat Chatga, which todudte m* PJM Day-Wsed MarteL insfxfcd capadty (ihe cod d 
reeerve or standby power). etocMcSy lost on the trinemfailon eyetam. aslmeiad data toxtA and 
any other coda mat Supdtor Inoira to ddlvtr the electrtony to Via LDCtt Ttwiwniedon System 
(where hay raeata he atoettcly) plvs a pmS m«dn.

Ffwcd Rate. TMe la a rate fhsl does not change over a Axed parted ol IknA Supplier offers varfcxa 
lengths ol Imo tor Foed Reteo. Typicelly. mom terms are dther tor 5.12 or 24 months and Supplar 
wffl bO a unH plea Mng the aasia unin as me LDC (MMi). The Fixed Rde may Include estimated 
total dde (era* but »«^»*»« Panrayverf* catoe tax, ff 0 ClMamai ti^u vp hraigh a
Standtrd Offer Progrrin, the Ixed rate wd ha per kWh ter the next 12 monhA

2. Length ot Agreement and Renewal Terms. BaplnNng on a dale sat by the LDC. the Apeamenl 
wfl eenttoua lor 12 hum ha (imtoaa etalsd oUwnriss on a nxsd Rata deal). I Me Agreemant to 
lor a head rde and no new bred rda to teL hen thia Apttniant wd re-new lor aucceative 12 
month periods under a Vttrtebls Rate unleea It a canooCod pumuant to Secaon 4 below or Customer 
noHea Gunler by real or phone altoad 45 dive prior to me ■ 2 month anniversary of the conn act 
ttolAirmtoAgfeemem to lor a Variable Rate, then IMs Agreement wB also re-new tor successive 12 
merth periods under « Medebto Rde untoo* ff to canceled pinusnl to Saceon 4 betow or Cudomer 
noDfles Suppler by mail a phone al toast 15 day* prior fo the 12 month annlvtrearyoMhe contract 
date.

A Panaftfea, Fees and EieepOona. R eeraemem to lor a Fixed Rale. Customer m*y not caned 
during Ihe duraffon at (he Fixed Rate agreement I Customer cencsto Fixed Rale agreement during 
did Fbtsd Rais term, hen Ota Cusiomer shall pay Respond Power, In addition to any other applicable 
chargeA a cancelation too equIvaJent to the giedsr of (a) SSOO or (b) 2* par kWh mulUpitoa by 
he oslmated amount of kWh remaining ipr the duration tndar the Fixed Rata agreement andfor 
Cuetomar dalpaySuppfferlnatfdttontoenyuthoiapptetMochaigOABCWtoOllieffonlOeaqtivtotera 
■a the greetor ol M KOO or (b) 20S per therm muftiphed by the amount ol therms remdnlrtg lor 
Dm duration under iha Fixed Rais egreemonf as eppilcalXa. ustog die aduai votomae raedvad try 
Customer tor ha prior 12 month pertod as the vokanes used In detormMng the oft!mated amount 
However lor el ~*‘rir,f1il customers, the early tanrenetton lea wO be capped el (200. TNx Fee 
WD be due 15 daye afler cancaDstoi of contract There to NO canedlatlcn fee tor Standard Offer 
PrerxiA For Used rale service, unbaa eOianvtoe agreed Pi wrong V usege Pi any month exceeds
the leval of usage Pi the same ownm Pi (he previous year fBase LoatT) by ten portent er more, the
Customer wd be charged a mrfdde price fsr all utape Pi excess of trie Base Load end trie axed 
rate lor usage up to Iha Bssa Load rTrua-upl. P Ihe usage Pi any month lelb by ten percent or 
more below the Bees Load, the Customer wil be diarged me ttxad price tor el uaaga end ahaD ba
diwged tor hedgPig. cadi eui eocto, eentomeni or Daldidng ce«s reittsd tt Hio podtlve tOference
banraan the Bees Load and echH cxytsvengdon- The Trua-i*) wfl be bfM to me cuetomar Pi me 
Igrni el a blended rale ol the agreed upon Rxad rata and ma Trua-vp vdue: tor months 1-3 on Ihe 
4th NO, tor months 4-g on me Tthbil, for months 7-9 on the 10lh HI. tor months 10-11 on the 12th 
M. and fv menth 12 as * espartos Pivotee. II Biare to s inetarld adverse change Pi (ha hudnwia 
or fpiBsfd ccndtUon d CuaXxrer (es detormPiad by Suppler at its dtserebon) or « Customer teti 
to moot ns oblgstlon* under INs Agraemenl or pay or poet any required society depoeu, man. Pi 
Mdflton lo any other ramodat that 1 may have. Major may terminate 'hit Agreemo/iL

4. Caneadetion Pranriatone. I Cutoom« eancato thto agreement then Customer la (able tor 
BlSuppItoi chargee unal Customer returns to the LDC or goes to another suppler. There toe no 
caneeUlkm fees lor Variable Rate customers.

It Customer's eleebx: or ges asrvteetotermpieled by Pie LDC tor reraons of nqn-oeymenl» tor eny 
other reason, tta will automelcely void the eonfrea betwean Customer end Suppflor. end Suppler 
nl also cancel the contract to Ms event, 9 Customer was being served by Suppftor under a Fbaff 
Rde dan. Customer wfl sill be labia tor tie Fixed Rale penally a eipfiPied ebow Pi Number &

If. due to cfgrMcant chwigea In the ebuctm of Pie deregulated Permeytvsila etoctrle or natural

fas market ot tor any ethet reason relevant lo Suppftori eb«y to supply eteoiricfly or natural ga Pi 
ennsytvanla. It becotnas no longer Isodble or prsclfcd tor Supplier to supply elsctrlcly or natural 

gaa Pi Pennsylvania end mol toava me marital a en etoctno or natural gas euppSor. then Sicpler 
Mil nolffy Customer of He fact Pi writing end wfl advise el avalable chotoee No penally under 
Numbei 3 above wfl ba usetsed Pi thlt event

5. Agreement CxpIntlen/CHange Pi TtrmA I Ihe Agraemenl to for e Fixed Rale end 1 la 
eppoectilng me expeatttn dele or whenavet Suppffer proposes to change the terms ol sendee In 
any type cf corirsct, Cusiomer wd recafva two eecerste written noflflcaPona thM precede either tie 
oxpPaion riew cf ihe eOecthe date ol me nupoaed change* Those nattflciGons wfll sxpiaPi lie 
options going tonvard.

IS. Emergeney ServieA In me avanl el at Mecirtcfly or nelimri gaa emergency or aarvtoa 
Pilerruplton, Cuetomar ohoiid eentscl the LDC et oee of lie lalecfiona nunbera bled below. 
Customer mould itooeorted local emergency personnel PECO Energy l-«0CPe41-4141,Coh*nbU 
Gesof PA l-S0b4S0-*332, UGlLnmaa 1-600409-4944, Nabcnal FuelGaeOf PA 1*flCNM444130, 
PPL t-dOO-342-5773. PenetoCrMslEd 1-688-544-4077, Duquesna U^lt 1-689^93-7006

1A Putlaa amnd. Thto Agraamore le blndng upon the parilee hereto and theP reepactlve 
euccaseora and legal eatigriA

17. Billing and Payment Customer wfl reeerve one HI Iren Via LDC, which wfl Pidudt me 
Supplar chargee es well es me ulDy charge* The rules ol the LDC wfl apply to me bBiig end
raterihm <f mentoe cmwd Customer muri meto pejsnanl dreedy to and to tie vder el tie LDC,
tor befh utBty taapertasan diargee end Supp6arie enargy chttgeA PesWue chmges may tocw 
e tots lee of 18% per monm or me Pileresl rare postod Pi me LOCa torffl. I Cudtatnr tote to 
ramB paymem vdian due or breeches any of the othar larme end condBeni ol Iha Ayeemcri. 
then. Pi addbon u any other nmaflot Buppaer may have, Stp^er hM ffie right to termPtote ma 
Agreement Pi whott or wflh raepacl to any peritaitr eegoerqe) corated by Pie Agreemar*, upon 
45 daw'mtan nsbea, provided tret Custonar does not make pmmanl or correct Die problem Biel 
ceuead Ihe termlnellen MDiri Iha 45-day period.

tACmelL PitAMng emoff adtoae* coneMuttx ecceptanca of CUstemartt mueffment Pi the mcMWy 
e neweiaaer.

19. Contact Information.

Respond Power. LLC
100 Dutch HU Rd.. Sulla 230
Orangebirg NY 10962
1-B 77-9-RES PND 11-677-973-7763)
wwnTaspondxnvercom

Major Enargy, LLC 
100 Dutch HB Rd.. Sulla 230 
Orangebieg NY 10982 
'-888-MAJOR-60 (1-668825^760) 
wvrwjTiaJorenefgy.com

BocUe UaMn/Beh Company (EDO end
Provfdar of Last Resort
PECO ENERGY
2301 Market Straoi
P.O. Box 8699
Pltiadotphlo. PA 19101
PECO Energy 1-800-494-4000

Ouquaena Light
*11 SeveNh Avenue (6-1)
Pittsburgh, PA15219 
OuqueenaLighl 1-412-393-7100

PPL Electric UHPtlH 
627 Hausman Road 
Alenlovm. PA 18104 
’•8CO-342-577S

Met-Ed/Penelee 
P.O. BOX3667 
AWbn, OH 44309 
>-808-648-7741

West Penn Power 
P.O.aotJSIS 
AXron, Ohio 44309 
1-800-666-0021

Perm Power 
P.O. Beat 3687 
Akron, OH 44309 
1-600-720-3600

Gee DIsHbuSan Company (GDC) end 
Provider of Last Resort 
PECO ENERGY 
2301 MwketSveei 
PNUdeipnto, pa 19101 
PECO Energy 1-600-494-4000

Colurrtoii Gss of PsmsHitonte 
SOI Technology Drive 
Canonebui9.PA16317 
Phene Ntenbev: (856) 4«M332

UGlGae
2525 North 12lh Street 
Stile 360 
Reading. FA tgeos 
Phone: 1-600-609-4644

Nslional Fuel Gas DUPfbuflcn 
6383 MePi Slraat 
WSlamevlIe, NY 14221 
Phone: 1-800-365-3234

PuMe Utllfty Commission (PUC)
P.O. Box 3266 
Hemsbuig. PA 17105-3265 
Seethe Cvnpelllion Hoflna Nwnbar: 
1-600-692-7360

Universal Service Program: Ibur LOC has 
progveme eimibafe tt cusfomare aaioereon 
a Smiled or Bxa/fbcome loasabi Ihemwah 
uilStybiBa. Contact your UK sl:tha phone 
numbarlsiad above krycurLDC

6. Dlaputa Proeadure* Pi Ihe event of e bOfeig dispute or a dtoagreemenl towNing SuppUer-* 
ffonvoo Aorevnder, Ihe partea wB use thslr best effons 10 rseolva Ihe diapule. Cusiomer should
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'mermajoreroergy

www.respondpower.com door to door sales agreement information www.majorenergy.coin
MAJOR ENERGY SERVICES, UC-- .

• 100 Dutch Hill Road, Suite 230,'Orangeburg, NY 10962 
-• • .'•■'•'.••.•1-888-625-67GO'-v fax:{347) 274-0890•'

; V -: .vS-S-:'RESPOND,_PO\yER; LLOirV,;-;;/: •/_ . 
■100 Dutcit Hill R6a"d;Suite 23b”6ran"geburg,'.NY 10962- 

i"-'’ *•' •• 1-877-973;-7763' • dax:;(347) 274-0890' ••

M Solving
Kids'Cancer

Electric Utilities □ PECO Energy □ Ouquesne Light 
a pa Electric Utilities □ Met-Ed □ Penelec □ WPP □ PP

i Utilities □ aCO Energy □ Columbia Gas of Pennsylvania 
□ UGI Gas O National Fuel Gas of Pennsylvania

i Contract Summary

Generation Supplier Infor­
mation

I Power, 877-973-7783 
rcaponftowef.com 
Respond Power b responsible for

Ma|or Energy, 66S-62S-6780 

Major Energy b responsHo far t i charges.

Price Structure table. This rete is sat by Respond tower and reflects that Generator 
wgs aa reflected by the PJN Day-Ahead Market, Installed capaeBy 
>costafreeerveorslandbypovrer).eledrfcityl(&tonthetrensnfe- 

I (tab tscea, and any other costs Out 
I Pm s to deDvsr your electricity to your stectrfcUtOty's 

> Ihs efectridtif}. For their ser­
in. Price may chsnge monthly 

i wBI occur whon customer receives BO.

Variable Ttt* ratals aet by Major 
cost cf gas as reflsded by tha NYMEX bst dsy setlb or 
lsst3dsyspriortoS«&.pfadt™ transportation tronc 

f of Maxic^, nature] gas lost on fas
distribution pfaeOnes (Tosaes^. asUrraled state tsces, end oosb 
fad tfejor energy faontodefcw your natirt gas to your 
tlr Gete* (ahere they receln the gaft Rrl 
adds e praQ margin. Price may change monfaly and

Supply Price The initial price far etadridly Is. .per kwh The USd pries far gas b. .perHwm

t Savings Due to maritst huefaations and condhiona, there b no Emit cm the price 
change and we do not guarentee that you will tee savings.

Qua to markd flocfadkna and cendltlaR^ faere b no bid on fas pries 
change and we do not guaranaa fad you worn aavfags.

Contract Start Data The first or second meter read data aflar utEty t Ths first or aecond mstar reed dds sftsr utmiy approval

Contract Term/Ungth Momtily Monthly

iFeos Mono Nona

J Terms Renews monthly. If changes are proposed to the tei 
receive two written noSces from us 45-60 and 3) t

i of service, you w9 
spriortoBsdfecL

Renew* monthly. If change* era pnqmed to the b 
receive two written notices from us 4&-60 and 30 c

sofsenfee.youwO 
(prior to Its effect

Dbtrfautton
matton

tofar- % section IS of the dtaefosur 
sSKbrespondbtofor 
» charges, onergenetas end

: statement fer k ion your a ase asetton 19o( fae dbetosure stalament tor Infanndion on y 
r. The GDC b resparalbto far dtatrfauOon dnrgea, emerganctas ai

□ Fixed Rate Contract Summary

Generation Supplier Infor­
mation

I Power. 877-873-7763 
responftowucum 
Respond Power b responslbls far $ (Charges.

Major Energy, 888-623-6780

Major Energy b reapondble for generation charges.

Price Structure Ftaed Ftaed

Supply Price The pries lor electricity b. .per kwh The price tor gas b. .per Thom

Statsmerrl Savings Wa do not always guarantee savings. Wa do not always guarantee savings.

The first or second meter read dale after utility approval. The first or second meter read data after uflDty approval.

Contract Tetm/Length 03months 06months oiZmonfas 324monlhs 03 months 06 months 012 months 024 months

(Fees No early termination tee lor faced rate terms of 3 months v less. Ifs 
fixed rats lasts 4 months or longer, (he termination fee Is $200.

No eerty temtindlan fee for f 
fixed rate fasts 4 months or I

irett terms of 3 months or less. Ha 
iec fas terminatian fee b $200.

Upon expiration this agreement wo re-raw under avertable Rate. Ybu 
wfl recavs two written notices frem us 45-60 and 30 days prior to the 
expiration ol this term or proposed changes in terms ol t

i tits eptement win re-new under a Variable Rata, ttn 
) written notices fnm ua 90 and 60 days prior to fae 
to term or proposed changes in terms of servlca.

Distribution Compwiy Intor- 
matkxi

:e see section idoffaet 
r. The EDC is responsible for t

mt for Information on your 
i charges, emergencies and

wteosacSonlOaftoadbefasuB statement tor Information on i 
u The GDC b responslbta for tfistrtoulton charges, emergeitdos a

y cancel t 1 at any fane prior to nridnlgtit of fiw CWd t id this right.

NOTICE OF CANCELLATION
Vou may cancel fab trensaditn, wtfaout sny penatty or oBIgatlon, within fares business days of Dm sbma data If you cancel, any property 
or sab. and any oegotlaUehsttuniBmaecuted by you wia be returned wftWn 10 boslnesadayafollowlno receipt by fas srtar of ytx 
transaction will be cancelled. II you cancel, you must mskeevalbbte to the seller 0 your residence, In substantially as good condition 
or sate; or you may, If you wtsAconply with faeinsbuettons of the setter regarfang the return shipment of the goods at fas sellerfai 
and the seller does not plch them ft withtn twenty days of iha data of your noitoe of eancdbdlon, you may retain or dbposs of the g 
available to fas aelloi; or H you agres to return the goods to tha seller and tan to ft ao, then you remain llabbforperfvmanceofell
sifted end (bled copy of 8 

LATERTHAN MCNIGHT OFl

cstoeflalion notice or any mher wrii 

ETHIRO BUSINESS DAY FOaOWINGl

I1C. 100 Dutch HD ltd,!

fan, nd any security interest srbtog out of faa 
any goods dsltvered to you ondor fab contract 

st and risiur yoo ft make fas goods stalabte to fas tsltar 
wtfaout any farfaer obdgaOoa B you taD to mate the goods

l NY 10962 or fax It to 347-274-C890 NO

: DATE OF TRANSACTION.

dM
niuclon

tnst Onto tor MoNea or CnnceAHon

Utility Account Nifnber 

I hereby cancel this transection. ___
Buyers Slgnatam

$MZjoKi-r'erqyiiAvties"Licyttespon't1pZ™r'iLfcf£ti?$.u£fcHi}ifro/'i ?SullJ2tt

MERPCS W-7-1S
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RESPOND POWER LLC AND MAJOR ENERGY-SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT

Agraarntnl to Soil and Puretiaao Enoffy.
TM1* an ayaomcfil batwacn the unctofdgned aatoma> (Xuaiomai^ and Reapcnd Powaf LLC. an 
aUarle ganonUon andAr Major Energy Sendee* LLC. a natural ga* auppMr (eoHoctvely
and/sr indhdduaAy heresRor *SuppMr'). Under in a agreement (ina 'Agreement*) Cuetomer thaO 
InXIata carvlco lor aMOrlcity andlor gaa and begin enrolment with Suppler. Subjeel to the larm* 
and eondnlva of M* Abetment. Suppler ending the eeeounl. and Customarb Local Dbmwllcn 
Company (the TOC*) acceding me enreftnenL Suppler agrees to cal aid Custtier agreal 
to pweneae and eceapt me quartty ol natural gaa andtor atoclnciy. aa oeBmaiad by Sr^plar, 
nacaaaary to meet Cuatomer'i raoilmnianls based upon cenaumpOon data obtsliad by SuntOsa 
or ha dalvary aehadUa d me LDC. The amount of natural gas or eledrUty aupdlad under ha 
Agreament la subject to change. Supplier le not sWIiIed «rtth and deal no) r^rnent ha LOG. 
Supplier reearvea ha right fa rejeef the Agreement SuppSar tnayeubml an enrofflnenf to the LOC 
up to 90 days after receiving ho Agreement bom Cusiomor.

background

Raapend Pouer la Seaweed by o>* PannyVaraa Putde UUly Commitaion to Oder and atrpdy dedriely k> 
PenntyMnia. Our PUC fcarae ruarAar 0 A-20I0-2163SS8

Major Energy a Icenaed by he PennsyMna Pusoe Ultiy Commaalon to oner end aunsy nafural gee m 
PennayiverSi. Our PMC fleenae number a A-2D09*2ttfl5S4

Suppler tea he censnedSy pncea and dtargaa Sat Cuoomer peyt. The PuOlc UtBy Commaaron 
reguatea dambulun pdeaa and aenfeea.

nght ef naadeaton-Cuatomar may eancai ha agraareant at any sme baton nridntgnt el na Mrd Puahase 
day altar raeaMng ha daetoaun by comaalng: Aaspcnd Power lor EMclrKly et t477-B73-77SP: Mepu 
Energy lor Oas el 1 aaMJS-S7«0; or In MUng a the tddreas NUd below.

1 Dispute Procedure*, In he event d a tBng dsputo or a dsegreoment bivoMng SvpIWs 
tarvic* noroundar, he pantos wQ toe iheb beat eftons to rtaohre the dapue. Customer should 
cortad Supphor by tatophone or In writing as provided. TTte dsputo or conplatni may be subrdlted 
by efhar party d any Cm# ta ha PUC. It Die partes eannel raaolva he dnwta <MIMn as says, 
ashar party may request erbiutiion. Any cWm by Customer (oacopl tor a claim cnaiongjng he 
vandfty or entorcaadliy ol thw arbitration agrcamanL hdudtog the Oaaa Aclon Waiver) mutt be 
retdved by ha PUC cr arbftraten. THIS MEANS CUSTOMER SHALL NOT HAVE THE RIGHT 
TO LITIGATE SUCH CLAM N COURT OR TO HAVE A JURY TRIAL ALSO DISCOVERY AND 
APPEAL RIGHTS ARE UMfTEO IN ARBITRATION. Ctaea Action Waiver . ARBITRATION MUST 
BE ON AN INDIVIDUAL BASIS. THIS MEANS CUSTOMER MAY NOT JOIN OR CONSOLIDATE 
CLAMS IN ARBITRATION OR LITIGATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A 

WAflwwTEATWftWY aeaesHL awaaT);

?. AeafgiunanL Customer may not saalgn Its Maras!* In and delegate As obigMoni under his 
Agreement wthouf an eyprassMtoenoonssnlol Supplier. SuppSar may aafl. transfer, plsdga. or 
aadgn the accaunfe, tftnnues. verpcesds heraol h cnmecSai wSh sny Rnanchg agreement and 
mey assign tnu Agreement to anchar energy tuppler. energy aervlce* company or cuter enaty ae 
aUhortied by he Pennsylvania PUC.

to Refund PoPuy. As ha oommodtty aupplad under his Agreament is immadtaniy used end 
consumed by Customer upon deUvery, lb not prodcsl 10 return the product subject thi* Agreement 
and thsralora rehndi eth ratpad to ha oommodiy are net prevldad.

& TWa, CtBtemar and Suppaer agrae hal ttla to. cortrel oL and rbk ol baa to ms afeebtesy and 
gas suppftad by under this Agreement wb transfer Irom Suppler to Ctbtomer fe he Satoe PcMfi). 
AnDatos wG Indemnify and IwM harmlets Cusicsnar tram eD taxes, rayiSfes lees or ether charges 
incurred belora title passes with respect u the etoctricfiy provided hsraunder.

Deft nltl one 
Base Chargee

Gee
Corranodty Charges - The cnargas lor ha natural gas product which b sold elher In cubic feel 
or dMatharma.

Distribution Charges-The charges lor the delheryol naturalgas bom he dty gats to he consumer. 

Elaetrlo
Commodty Charges - The charges lor he eleetridty which b aok) which wii be bbed m lOewaB 
Hours (kWh).

Genarttkm Charge - Charge lor production ol aleolriclty.

Transmission Charge - Charge tor moving high voltage aiectriefty horn a generation tacElty to the 
dMrferakm Ines ol an stec trie dMributlon company

Tarma of Service
1. Basle Btrvlee Prleee. For Its tervleet, SutpBer adds a proSt margin to the pries of nfeural gas 
or sfedridy. Thera ■ no Smft to he price and I may ha higher then the utlllly. Commodity Chargee 
exclude Pemsylvanii sales tax. V appleable.

Oas

ttfltsbb Aofe. Th» price may vary bom month to month. The rate to eat by SuppAer «id rsfisds he 
commodity cost of pea as rutteded by the NYMEX last day tails ^S*tlls,) v an avarags gl he (Ml 
3 days prior to Sattfe. plpetna transportation Irom ha production area (usualy the GuB ol Mexico), 
natural gas tod on he Mersiate and local distribution (fpeBnes, asbnated sfele taxes, and any 
other costs that Supptor Incurs to datvar natural gas to ha LDC*s *Clty Gala* (where hey receive 
he gas) plus a profll margin.

FZrad Rate. This Is a rsfe hat does not rhanga ovsr a (feed period d Pme. Suppto idler* vartou* 
torgha of time tor Feted Raloe. TypIceSy. mod terns ere elher tor 3, fl, 12 or 24 morlhs and 
LUjcr Energy eriD bd Customer a ud Brice using the same until at ha LDC (Md, CcJ v hams). 
The Fixed Rato may inefede etdmdod total data taxes but excludes Peniwytvinfe seas tox. II 
eppUcaUe.

Electrlu

ItetoMe Rate. The price may vvy bom monh to month. Thb rats Is nt by Suppld did rdtoda 
the Ganaralcn Chsrga, *Meh stdudea ha PJM Day-Ahead UvkeL hstslad Cdrtdly (ha cod of 
raeerve or standby power). iilnHitelty tod on the Wnemlaefen system, ailinaioj state taxes, and 
any other costs bid Stppler Incurs to dehrtr Us eledridty to ff» LDCfe Ttansntodan System 
(Hfiare hay receive the etedrieSy) plut a prois mdgh.

Hired Rata. This to a rata hat dost not change ovsr a Bead period d time. Suppler offers various 
length* ol ana tor Fbad Rales. TypieeBy, mod terms ere ether lor 3. 8, 12 or 24 morth* and 
n-nya— sB PH a urd price usSig h* asm* uids as Us LDC (kWh). The Fhad Rda may hdud* 
ssttmalad told dda tasas but axduds* Psnnsylvanla aafn las. V appOcaPI*. It Cudomar dgrn up 
through a Stwvdard Offer Program, the Ixed rda wAb*____ pvKMilor lh*nad12menha.

2. Length of Agraement and Renewal TV ms. Beginning on a date tat by the LDC. he Apeemant 
MB conOnue menUdy unless ddad otherwise on s Fixed Rda deaL For Fbad Rdo sonrico thb 
AdeemaM shaB cerwoenee as of Ss dst* Cuttcenerh noOe* regarding he change d Cudonar's 
provider to Suppler b deemed eriecbve by the LDC, and shal conttnue tor 3, 8 12,18er 24menhm 
Vsrasnar ( 9te *bifflalTerm*) or n ast torihon halrd paged hb agrasmarrt. LMesohaneba 
agreed to. vpon ecmpblon of me HBri Term, hb Apaamant wO renew d a monhHo-merth 
variable rate, vrith no dsnge to the remaMng term (ho ‘Renewal TenrO

2 Pentitles, Fees end Exccpdens. Reildenld: No eerty lermlnallon toe tor matte rale senrice 
cx tbied rata terms d 3 morrihs or btx. 1 a Sxed rate lads 4 months or tongar. the lermbittlon fee is 
$200. Commerdsl If eyeement Is lot a Fixed Rde. Customer may nd cancal dvhg he duratton 
d Ito Fixed Rale agreemenL 1 Customer easels Fixed Rata agreement during the Fixed Rate 
femt, hat Us Customer thaB pay Respond Power, m sddtoon « any char xmfliahfai chargee, a 
caicalalton lea eqdvatord to the graafer of (a) 8500 or (b) 2* per kWh muHtprsd by the esttisled 
amount d kWh remaining lor Us duration under the Fixed Rde agreement andfer Cidternsr shal 
pay Supplier In addition to any other appleable charge*, eeancaifetlon la* aqulvstarri to Us greaiar 
of (a) 8500 or (b) 20* pa harm mtdfplled by ha amount of harms remaining fer the duration under 
he Fixad Rato agraamere as sppBcabto. using he aotod vofumos reedved by Customer tar he 
pttor 12 month parted at he vdunsa used In detomSnlng Us edkrstad amount However la al 
reddanttal ouatotvste. ss early tarmhalton fee wb be capped at 8200-Thfe Fee Ml be dua 15 ttoya 
dta canceldlan d cantrecL There b NO canceSaflon fee tv Slandad Offer Programs For Ixed 
rale service, untoee otrwMse agreed h writing if usage n any mo rah exceeds (he lewd of unge 
in he same month H he previous year fBsse Load*} by ton percent or more, ha Customer wffl b* 
charged a variable price tor eS usage In excesa of ha Base Load and ha fixed rale tar usage Up lo 
ha Base ' "*>< ("Tnie-upT. n he usage In sty monh fsls by ton percent or rnera bataw h* Bee* 
Load, he Customer wfl be dtaigad h* fixad price tor d usage and thdl b* charged Id hedging, 
cash out cods, saufensol or bafandng costs mtaled to the poallva diBaraneo between Us Base 
Lead and wfud eonsumpllon. The Trub-ito mb be bled to ho customer n he lorm of a bfendsd 
rale of the agreed upon feted ran and he Trua-up vdue: Id months 1*3 en he 4th bO. tor months 
4-don Un Rh bit. 'ormonths r-9onfh* lOBtbK lormorafts 10-tl ontfta f2U)blL andfer rrenh 
12 as a separata hvolce. If her* la a moterfnl advene change In he buafnesa or Inanelal common 
of Cusiemer (a* dotarmhed by SupcBer al be dfeeratlen) or l Cuetomer left* to meal Is oblgaltons 
vtdd hi* Agraement d pof of pod any required security deposit, hen. In eddUon to any other 
rensdies hsi B may hive. Msjd may tormintae thb AgreemenL

4. CaRceUeUon Prevlelons 0 Customer cancels Me sgreement, hen Customer b labia ta 
cUSuppbor chsrgee untl Customer returns to he LDC or goes to another suppler. There are no 
cancelation Isos tor Vtveble Rato cuitcmers.

■ Curiam Sr's efeclrlc d gas ssrvfce la ttrmlnafed by he LDC tor reesons of non-paymanf or Ur sty 
eher reason, hs Ml emomeUcsbr void die oontract between Customer and Suppler, and Suppler
Ml ebo cancsl the contract h Ns aveM,!! Customer was being sarved by Suppler undsr e Fixed
Rets pvt. Customer MS rill be table ta he Fixed Rata penally as expahtd above to Number 2

If, due lo rignlricanl changes In Pw structure d he deregutsled Penneylvdila eteebta or rctural 
gee msrkef or for any oher reason relevant to Suppltare aMlty to supply electrleily or natural gse to 
Pennsylvania, 1 becomes no longer toasitfe or pracbcsl fa Suppler to supply eleslridty or nsiursl 
gas In Pormsylvanfe end must feeve he market ea an electric or natural gee *«p!ar. hen Sup prior 
wO nocty Customer oMMs fast ti wrung and wO advise of evalebto choice*. No penely undd 
Number 3 ttrem wO be eBessed ta hie event

8. Agreement eeptrattai/Chenge In Term*. R tie Agreemenf is tor a Fixed Rate and I Is
approaching he expiration dale a whenever Suppter proposes to change ho terms «t service In
any type d contract, Cuafomer Ml receive two separate written notlflcaflont hat precede either he
exptralUn dste or he eBecllve dste of he proposed cbengex. These nolitlesDoRS Ml explain ha
options going lorvrard.

to. Yferrenty. TNa Agrobmer* as written. Including any enrebnonl lom and 
aitschmenis.rtBkBa ip he BrttraAgeentom between Cidtentor and Suppler. Suppler maxes no 
repretentattans d svidass olhsr hen thee* odessly sat tarh ta thb Agreemerx, end Sin*er 
axpraariydtaclabns al eher snrrMtas, express d ImpOed. tadudng ewnhanteWly end ilhess 
tor a perUeutor use.

11. Feres Ibjarm SuppDsr w9 make commercially reesonabfe eftarts to provide obctrieiy end 
nefurel gee hereunder but doe* not gubrsmee a cerrinueue supply «f otoonetty end natural gee 
n Customer. Certain causes and events eut ol the contref of SuppSer fToreo Majour* Evantx*) 
may mul In MarrupDons to servtas. Suppler «■ nd be labb tor any such rdem«6ons c*ned 
by e Feme Mejbd* EvM, end Supplar b not and VuS not bs lebfe tar darnages caused by Force 
Majsue everts. Fde* Mfesure Bvenfe shal todude aria d God. be, tood. storm, lanwlxm. war. 
rivldlslv6ence.ec>*olerl»gqvemntotMleUhorRy.eceldenta.iWk»e.leberdap»«etdprobieme. 
required mBlnlenencabork,lnaMay to eecas* he toealdbtrfeulion USty syriem. norhpcrfomwne* 
by Che LDC (Indudng, but not Imlted to, e teeny outage on is ebcMedlriribullenllnss), changes 
to lax*, riles, d tegviilcne of any governmental auhdBy or any other causo beyond Suppler'i 
conbeL

12 UtbCfty. Thu remedy to viy ctrim or «4t by Cuslomw agatori Supplv mil be eofety BRried 
to dbed ectiinl damages or any damage* slowed by law Al ohv tamed toe at tow or m equity 
hriudtag dasheelton towsufts w* hereby snhed. to no event M elher suppler or cualdiid be 
labfe tar oonsequertbl, tocfdenw. todkecL xpeoal or ovxvdve demegea. These Imiettone apply 
Mtheut regard to hs cause of any Brhlly d damages. There are no thlrd-psrty bsneBdario* lo 
htaAgreamsnf.

12 Chotoe of Laws Ysnue Id any towsri braugM to enforce any term or ccndllon d hb 
Ayeemsnt or to canstaw he tans* hereof shall I* exduriwRy to hs Stats of New ym. Thb 
Agreement chal be censbued under snd ahel be governed by the bars of tn* Stsi* of Pennsyivania 
Mhoul tegefd to he appBoalian of Be conlOcta of low prtndpfes

12 Rbautotory Chengs*. Thb Agreemenf bnblecttopreebnt end knur* HgbisWn.erdere.nies 
regiiaftans d dsebtan* d * duly cetblltuted govemmertel authority having )urbddton over this 
rypeemert at he seretae* to be provided hereunder. I d edn* future dale her* b a dung* in any 
tom rub. (egdaten. tun CAP BdtM, d regufetary sbuctor* rRsgdMnqr Qung*') Mich Rnpaeto
any term. corMHId! dprovbton et hb Agreement Indudng, but nd IMtad to price. Suppler tfial
have ha right to modVy Ha Agreemeni to rritad such Rsgdriery Change by providtag I5 days' 
wrlBsn notice ol such modncilon to he Customer.

12 Emergency 8price to ha event oi an eiedrteffy or natural ga* emergency a service 
htammlai. Cuskxnd UiouU certed tv* LDC d die of ha tofephona numben (sled bribe. 
Customer thedd riw cortKI best emergency ptnormeL FECO Energy 1-8(0441-4141, Coksrtoia 
Ga* d FA I-8(0-4804332 UOI LftBOes t-800-808-4844, NeOond Fuel Gas of PA 1400444-3130, 
FPL 14004424778, PaneleeMaFEd 14884444877, CUquesn* Light 1488-383-7000.

12 Parties Bound Thb Agreemeni Is Undng upon the psrifes herelo snd heir respective 
sucoeesor* end bgal assigns.

17. BBIng sad Paynent Ctnlaiwr *43 receha on* bll from he LDC, Mich MB taduds he 
re TP*'* chergs* as eefl ce he MBRy tiiages. The nries of the LDC e9 apply to hs UEtag aid 
(xRouian of merles ewsd. Custom*' must msk* pajnwnt drecBy to snd to h* order d he LDC. 
tor beh utBtty bsisportaBpn dtorgee and Supplerfe energy charges. Pari-du* charges msy tacur 
e tole fee of 1.5% per monh w he taferett refe poetod In the LDCa tarift. R Customer feBe to 
remU peymom when due or broaches any of ho oher term* end ccntHona of he Agreement 
hen. In eddUon to any eher remedb* Supplar may have, SuppBer has he right to laminate he 
Agreement, in whob or wfh respect to any partoriar eccourl(e) covered by he AgreemenL upon 
45 dew' written ndtoe, provided hat Customer does nd make psymsri cs comet hs proHstn hri 
caused thw torrrWietlonwahiri the <5-dsy period.

12 Emt2 Provfdtog emrileddrescensUtutes eccepfancs of Curibnor's enroBman! In hemonhly 
e-newsistier.

J4i£wftwmeerk
100 Dutch HO Rd. Suits 230 
Orangeburg NY 10682 
1477-ME6PN0 (1477473-7763) 
www.retpondpower.com

Me)or Energy; LLC 
too Dutch HD fid, Sdto 230 
Orangetusg NY 10962 
14Se-MAJDR40 (1488-6254780] 
www.mtoorenergy.oom

Eledrfc Dlstrfbufion Company (EDC) end 
Provider of Last Rosen:
PECO ENERGY 
2301 MarfcM Steel 
P.O. Box 6899 
PhBadelphie. PA I9f0t 
PECO Energy 1-8054944000

Duquowie Light
411 Seventh Avenuo (6-1)
PMsburgh. PA 15219 
Duquesne Light 1412493-7100

PPL Efectrto UBBUes 
927 Hausman Hoed 
Ala ntown. PA 15104 
1400442-5776

Uet-EdiPenetoc 
P.O. Box 3697 
Akron, OH 44309 
1-800-645-7741

West Penn Power
P.O. Box36ia
Akren, Ohio 44309
1-900-888-0021

Penn Power 
P.O. Box 3897 
Moon. OH 44309 
1-900-720-3600

Gas Dbfrlbutlon Company (GDC) and 
Provider of Lest Resort:
PECO ENERGY 
2301 Market Steel 
PHtodefeNa. PA 19101 
PECO Energy 14004944000

Columbia Css of Pennsylvania 
501 Tedmdogy Drive 
Canonsbutg. pa 15317 
Phone Number: (888) 4804332

UGI Gas
2S2S North 12lh Sreof 
SdU 380 
Resting. PA 1960$
Phone: 14004094844

Nadonol Fuel Gas Dfetobufton 
6363 Mein Street 
V«l*m*v4Jo, NY 14221 
Phone: 14004654234

Public UUly Commission (PUC)
P.O Box 3265 
Harrisburg. PA 171054285 
Eleclrio CempedBon Hotline Nunbcr: 
1400492-7380

Univortdl Senwe Prggrem.' tbur LDC hss 
pmgtamt evalebfe to customers xrio am an 
a imftmf ar ftrrdtaeeme to esefir hem Mlh
ufJJybSb- Contact your LDC at: Bio phono 
rnenber Ksfed above Ibr your LDC.
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RESPOND GROWER 'maforeraergy

www.respondpower.com DOOR TO DOOR SA i i i ii hi iiiiiiini ii n m in^^i

respondp.ovyERi'Lic |major^nergyservices,llc-'
.KlOO Dutch Hill Roadj Suite 23b/Orangeburg, NY 10962.1 :i'10d Dutch Hill Road, Suite 230, Orangeburg, NY 10962.- 

. •.1r877-973-7763-'>;ifax: (347) 274-0890 : "1 •;'.''':i-888-625-6760-«-'fax: (347) 274-0890-.i -v

Agent Name: Agent Code:

□ Residential □ Commercial Service Type: □ Electricity □ Gas □ Both

Electric Account or Customer Number:

tTime to Call:

Gas Account Number

First Name: Last Name:

Business Name 
(Commercial): Tide:

Customer Address: 

City: State: Zip:

Telephone: 

E-mail:

Work Phone:

RESPOND POWER - ELECTRIC: 
The initial term of this agreement is:

□ VARIABLE D FIXED RATE 
The price for electricity Is________ kwh.

MAJOR ENERGY - GAS:
The initial term of this agreement is:

□ VARIABLE □ FIXED RATE 
The price for gas Is______________ per Therm

The fixed rate term for this agreement Is: The fixed rate term for this agreement is:
□ Monthly □ 6 months □ 12 months 0 24 months □Monthly O 6 months O 12 months □24months

1) I understand that the Energy Consultant Is representing Respond ftawer. LLC tnd Major Energy Sendees ILC and Is not from rty local utility company.

2) My local Electric utility company ^ ~l PECO Energy 3 Duqucsne Light D PPL Bectr* Uttttles H Met-Ed D Penelec 3 WPP 3PP 
My local Gas utility company b: 3 PECO Energy -3 Columbia Gas cf tovisylyanti O UGI Gas >3 National Fuel Gas oi Pcnnsytvann

3) I understand that by choosing Respond Power and/or Major Energy aa fly electric and/or gas supp/ler, my local utility wiS condnue to detver my electric and/or gas. read my 
meter, bill me and respond to gas leaks and/or electric outages or any other emergency

4) I am over IB end the account holder, spouse of the account holder.or authorized to i

5) I will continue to receive one bill from my local utffity company.

4) J have received, read and understand the Terms and Conditions.

7) I understand that choosing a supplier may affect government assistance programs.

8) I have received, read and undersand the Contract Summary.

Print Name:_______________________________ ____________________

■ account decisions.

Customer Signature:.
Proud Coperale Sponsor

Solving

You. the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. See the attached notice 
of cancellation form for an explanation of this right

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obPgatlon, within three business days of the above date. If you cancel, any property traded in, any pay­
ments made by you under the contract or sale, and eny negotiable Instrument executed by you will be returned within 10 business days following receipt by the 
seller of your cancellation notice, and any security Interest arising out of the transaction will be cancelled. If you cancel, you must make available to the seller at 
your residence, In substantially as good condition as when received, any goods delivered to you under this contract or sale; or you may, if you wish, comply with 
the Instructions of the seller regarding the return shipment of the goods at the seller's expense and risk. If you do make the goods available to the seller and the 
seller does not pick them up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without any further obligation, 
if you fail to make the goods available to die seller, or if you agree to return the goods to the seller end fail to do so, then you remain liable for performance of 
all obligations under the contact. To cancel this transaction, mail a signed and dated copy of this cancellation notice or any other written notice to seller Major 
Energy Services, LLC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY 10982 or fax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY 
FOLLOWING THE DATE OF TRANSACTION.

Lju/MM Ar New ef Cmcofeom

UHtyAcax** Number 

I hereby cancel this transaction. ___

gy:nTiof.Fhnray;s^%ifflIc:^?^r$vr,lLC^mr^uh1^



Penelec/West Penn Exhibit KLB-6
RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES DISCLOSURE STATEMENT

Agnwnanl lo Sed and PurchsM Enaigy.
This it sa agresmem bstwatn iht unMrstgnpdcutlOniv rCustomeO M Respond Power LLC. tn 
elearlc eenertdon suppler, endto Uajsr Energy Sendees LLC. e nature! gas tuptOei (colleciMiy 
andibr ndyiduaiy hereafter 'SiepiiO- Under Pus agreemere (the ‘Agreemere’) Cunerner sluf 
ntiaie tervtee lor eleetrtefty anaior ge* and begin enreflmeni «a< Suppler. Subjea to the Mrms 
andcandRIonsoMhiaAsraeriienL SupeOar nmOns the actounL and Customere Local OKrtbulon 
Company (the *LOC*) aceapOng the anroDmenL SuppBor agrees to sal and Cndemer agraea 
to purchase and accept the quenfity et natural gas endav elccWciy at astlmatad by Stapler, 
necesaary to meet Cuctomarh requaemenla baaed upon eonaumpSon dale ebtalnad by Supplar 
or die deihrary achedute cl the LDC. The amount of natural gaa <r alactrldly auppled undtr tha 
Agraamant la subject lo change. Supplier la nol aftOaled whh arW does not lapraMM Via LDC. 
Supplar rawvea the rV<l to r^act Via AgreemanL SumEer may submit «n etvcttnanl to tha LOG 
up 10 90 daya after racohrng me Agreentan frorn Cuttomer.

fiacaground
Racpond Powar t» icanaad Oy Via Pamaytiranla PiMs UVBy Commiaalon le oVer and eippv etacufcOy n 
Pennaytyarla. On PUC leenae number la A-3)t9-2><9SM

Uapr Energy a leened by Vie Pennayrvtnu Puoac USBy Commfetion to oVar and aupplr natural gat m 
P»me>t»aisa. Our PUC Icawa rtatiftar B A-aPOV-Vt tMM

Suptdsr tea the cenuncdly pAcea and tftargaa tat Cuoomer peyt. The PiMc UtOly Commbdon 
legilaaa dtsobuion prtesa and aarweat

nght el naactaaton-Cuttomar may aancal Vaa agraamant ai any *ae behre eSdOgnt cl Vw thSd busaieaa 
day after raceh«ig Via dOOeaura by coraacang: help one tower lor EMcfeidy at 1477-973-7719: Major 
Energy ku Oaa at 1-9094239760; or In wriaig M the addmas Baled belott

t. Dlaputa Proeadurae. In Die event of a HOng dispute or a dtaayeement InvoIvVig Supplar'a 
eervtte hereunder. Vie parties no use thee best eftons to resolve me dapua. Customer should 
eonlect Supplier by telephone or In wrung as provtded. The dispute or complaint may be aubnftM 
by ehher paly at any 8ms to Via PUC It tha panel eannol recafw the dlaputa wtoiei «S fitys, 
•fiher parly may request aibMon. Any claim by Cut comer (eeeept lor a claim chaOvgeig Via 
vaftBy or enloicaabfity of tNa aibttiatton agreemera, tnoudlng Vie Qaaa Amen Waiver) seal be 
received by ihe PUC or arUbtfen. THIS MEANS CUSTOMS) SHALL NOT HAVE THE RIGHT 
TO UnOATE SUCH CLAIM M COURT OR TO HAVE A JURV TRIAL ALSO DISCOVERY AND 
APPEAL RIGHTS ARE LIMITED IN ARBITRATION. Oaa telm Weber • ARBITRATION MUST 
BE ON AN INDIVIDUAL BASIS THIS MEANS CUSTOUCR MAY NOT JOIN OR CONSOLIDATE 
CLAIMS M ARBITRATION OR LITIGATE IN COURT AS A REPRESENTATIVE OR MEMBER OF A 
CLASS OR M A PRIVATE ATTORNEY GENERAL CAPACITY.

7. Aaalgnment Customer may not aaelgn ha nereata in and delegate ita oMgauona under Vua 
Agreement without the eapreil wrtaen conaenl ol Suppler. Suptfler may ael, tranalar, plfidga, or 
anlgn the eecoiaili, revenuea. v procaada heraol, In cenneeilon wKh any tinancRg agresmant and 
may eaalgn thla Agraamant to enolhar energy suppler, energy aarvleaa company or other enfly aa 
Mhortisd by Via Pennsylvenla PUC.

V. Rerun* PeSey. Aa the oonvnodty eupphed under thU Agreement It Immedstoty used and 
conaianedby CuMomar upon dalvory It anetprecllcal to return Bta product «*jefilVMaAgraem«nL 
and VwiBAxe relunda wrth reaped to tha commodlly are not provided.

D. TIDa Customer and SuppBar agrea that lUa lo. contrd ol, and rtak ol loae to the ateelridly end 
gee "TT**** by wider tNa Agraamard ml trenaler hem Simpler to Customer af the Selee PoM(a). 
ABIllatea wO hdemrfity and hott hermteee Customer bom «l tanas, roygfflea. lees or other diarges 
tnegrred before SDe paean aAh reaped to the oleelrteby provided haraundar.

Oertnltlona 
Basie Charges 

Gaa
Commodity Chargee — The chargee lor Ihe nthrd gae produd which la sold either in cubic leel 
ar dekaihenra.

□I sb button Charpss -Tha ehsrgei lor Ihe deVveryotneluisI gas fratt Vie tfty gate toBiaceraumer, 

Eleetrlc
Commoday Chargee - Tha eharget tor the etodrsly which la told srMch ell be Med In Htowall 
Hours (kWh).

Generation Charge - Charge lor produetlon ot etoetndty.

Trammiralnn Chaiga - Cherge tor moving high volage aWdrtdfy kom a generation ladBty to the 
datrbutton 6nea ol an etodrie dctrtoulon company.

Terme of Servtoa
t. Bails Swvtoe Prteee. For Its sorvtcas, Sucsder add! a praSt martfn to Pit prtea ol nalurd ga 
Or elactrtdty. There la no Iml to the price and k may be higher Vien tha utlty. Commadly chargee 
eaduda PoratayMnle aalaa tax. V apt* Ice Me.

Get

VOrtebtoftife, Tha prtea may vary trom month to marsh. The rate la set by SuppBw and refleca the 
commodhy coal of gae ea raaactad by tha NYMEX laai day aetOi rSatOan or an evarna ol Vialad 
3 days prior to SatDa, plpalna nnaporlaiton Irom tha podudton area (utualy Via G«*> of Mnleo), 
natural gas tod on tha neratate and local dwtoutton pfpalnac, esOmeiad ateta tema, and ary 
dhar costs Dial Supplar ineura to dalvar naturd gaa to the LDCh *CVy Gala' |where Viay racaha 
Ihe gu) phm a proffl margki.

Fhad Hue. Thta to a rda bal doaa not changa over a fbcad parted d Dma. SuppBtt odara vataua 
tengthi ol time lor Fbcad Rates. Typtoaly, meal tarma are eOter lor 3, 6, 12 or 24 montho and 
Maftu Energy wB Mil Customer a unll price using lhaaame uMto as Via LDC (Mot. CdorVisrma). 
The Fbtsd Rets mey Indude estlmatod told stele texea bi* excludes Pennsylvania sales tax. II 
sppt cable.

Eleetrle

Itoriabto Rata The price mey vary hem month to merrih. Thla rats Is eel by Supdfer did rafted* 
Vie Gdwrtoton Charge, sdrich todudea the PJM Pay Ahead MarkeL tostaled eapaefty (the cod d 
laiwri a or dandby powwr). dectrtclty Pel on tha tranerrission syatam, aatlmalad ebrto taxes, and 
any oftier costo Bid *91*** hears to daftvar the alactrtcty to toe LDC9 TTaamtoalon Sydm 
(whera toey receive toe etodlcBy) pkrt e proftt mdgkL

Fbrad Rsle. Thto to a rala Bid don nd chenge mrer e Vxed pettod of One. Suppler tf«s vartdli 
lengths of tone tor ftced Ram Typicely. moat terms era aStar tor 3. ft. 12 or 24 (norths and 
Suppler wO bd a unft rttoa emtog toa tame unfti n tha LDC (kWhL Tha Fbred Rato may Inckida 
adlmated total (Ida tmaa but axdudn Panna)(vanto satoa tax, D vplcdla. D Cudomar dgns i«
•trough a SMtdard Oftar Predam, tha Ihtad rale wO be____ per kWh ter toa naxl 12 mortha.

2. Length of Agmownl md Renewal Terms. Beginning on a data ad by toe LDC, the Agreement 
wift conbnua monthly unlaaa staled otherwtos on a Fbcad Rate deal For Fbcad Rate eenrtce thla 
Agree men) shaft commence a of tha date Cuatanerto notice regsdlng the changa d Customers 
provider lo Supplier to deemed etfscVva by the LDC. and dufi conflnua kr ft, ft. 12, iftor 24mentoa 
thereafter (the inNsf Tarml a u tat lorto on toe bd page d this atyeemanL Urleaa otherwise 
agreed to, upon completton et the Mil Ttom, Pile Agreement will renew d a monthrto-month 
varlaMe rale, wllh no change to too remaining terms (the "Renewel TamO

X Panattlas, Fnt and ExaapUeaa. RadfianUI: No early tormtoafton toa tor varlibto refs aarvtoa 
or txad rata tarma d 3 morrihi or lees. I a ftxad rata lads 4 menths or fonget, to* tormhatlcn tea Is 
$200. Commardd: V agtearaart Is for a Ftxad Rato, Customer may nd cancel toeing the duraVcn 
d the Fbcad Rato egmmenL V Cudvnar canoeto Fbcad Rata agraamant during to* Fbcad Rato 
term, tool ihe Customer dill pay Rawond Power, to adtoSon to any other twxleaUe chargee, a 
cercelatton toe emivalart to toe greeter of (a) SSOO or (b) 2* per kMi muftipM by the eatlmead 
arrows d kWh raneintog iw toe AnSon under toe Fbcad Rata agreement andtar Customer did 
pay Scdpeet to eddfton to wry other eppVcabte chargee, a canceletlon toe equhialart to the greeter 
of (a) WO or (b) 20* per therm nfiftpiled by the emeuntof therma ramaMng lor Pie durdlon wrdor 
the rued Rale agreement as appftcabto, using tot actual vduitoS received by Cusumar lor Pi* 
prior 12 rronto period a* toe vekvnea used to determining the eatlmeted amount However lor *l 
resUendalcustorrars.tooearlytsrmtnaMn toe afl be capped dS200-Thb Foe wClb* tors ISdeya 
dtar cancatatYn d contrael Thera Is NO eanedafton toa lor Standard Offer Prograna For bred 
rate server), unloe* otherwise agreed to wrong 1 usage to any imrfih exceed* Ota level d usage 
in toe same tmnto tn the previeua year fBaeo Loed*) by ten percent or more, toe Customer wO bo 
charged a variable pries tor a> mega to excess d tha Bee* Load end toe Ixed rate tor usage up tp 
(he Bbm Load rrnie-upT. R toe usage to any motto Cals by ten percent or mora below the Ban 
Load, ihe Customer wO be charged toa Ixed price for eD usage nd shall b* charged lor hedging, 
cash out costa, seWemert or balancing Goal* related to tha posiVve difference belwoon too Bale 
Load and actual consumption. Tho True-up Mff bo blWd to the customor to tha tom of a blended 
its* otto* a^ead upon ttaad rata and lha Tliwupvakra: tor months 14 on tha 4th bO, lormoihs 
44 on Ihe 7th b9, tor rrontoa 7-9 On the 10th ML lor mortha 10-11 On the 12to ML and tor month 
12 as a separata Invoice. U toara Is a malarial adverse dtanga to to* bubnsaa or flnandd eondWon 
ol Ccsumar (as dotembiad by Suppler at a* dacratton) or V Customsr tafts to maoi la oWgaftons 
under tNa Agreement or pay or pest any requked aacurily dapoa*. than, to addllen to any other 
remedes tod I may hate. Major may tontinslo Ms ApeomoM.

< Caneaflatton Provlslene. R Customer canceto into agreamenL than Custcxner Is Ufibta tor 
aSSuppfltr charges untl Customer returns to Rte LDC or goes to enother s^P*fi>. There a* no 
csneefiailon toes tor \tortebto Rate customara.

it cudemar's eJecOtc <v gaa aervtos is ttrmtoatad by Pie LDC hr reasons of non-payment cr tor any 
other raoaon. Bis sro sutomeuealy void to* oontrad between Customer ^ SuppftiN. and Suppftsr 
wd eiao caned toe contract In Dill evenLR Customsr ares babigaenad by SuppOar under a Fbrsd 
Rale dan. Customer wG sta ba labia tor toa Fixed Rata penalty as esplatood above In Number 3

tl. due lo akpiflctnl changea In to* atruetur* of toa daragulatad Penneytvanla etodrie or natural 
gas market or lor any other reason retovent to Suppiars abllty to Supply eleeUtoly or natural gaa fit 
PennaytvBnia. ■ boeomoe no long or totstoto or practical lor SuppHer to supply atodrlcty or nshaal 
gaafiiPsnnsytvonlaandmual loav* the merkot at an atadrie or natural gas aupiftar, than Suppffar 
wfl notify Customer ol Ihis (act In writing and vriff advlta of svaleUs choices. No penalty under 
Number 3 above wO be assessed In tola evort.
S. Agraamant Eipbatton/Changa In Tarma. 8 toe Agreement Is lor a Fixed Rote and 8 to
approaching tha eaptralon oats or whenever Stapler proposes to change tha tarma Of eonrlcD m
try type ol contract. Customer arfll receive two separate written noWcslkm tost precede oltoar too
expkalon dale or the effecUve dale of toe proposed diengea. These noUDcaftans wO explain toa
opGons going forward.

10. YfXrranty, This A^eemert aa writan. including any araoftmenl tom and appicabla 
attachments, makes up the enftreAgraemerR between Cuttomer end StppHeL Suppftor mkeero 
repraswXatlora cr wensrilee dher then those eapremly eel torth to tola Agreamert. and Bupdfet 
axprasdy dsdilns el dtoar wtandaa. axprara or knpAtd, todudtog merchaniabftty and fttoeta 
toraparaoUaruas.

11. Ferae Majaura, Stppler ad make commerdaly reasonable efforts to provide etodrirty end 
natural gaa heraundar txa dost not guaromoo a continuoua tuppty of afactricfty and natural gas 
to Customer. Certain causes and events ouf of the control of Suppler fTorea Majauro Evartta*) 
may resut to Marrurttona in aanrioa. Suppler wU not be liable tor any such Intomipliona caused 
by a Force Majeure EvenL and Supplier Is not and shaf not Os Milo lor daragoa caused by Foreo 
Majture Events. Fore* Majaura Events dial Indude acta of God, Ira, lood. attam, tanorlam, war. 
cfvl cMurbance, ads of any gu vat rune rial authority, acddanla, atrtoaa. labor daputaa or prabtoma, 
required maldenance work. Inabaty to accoei Via local doutoufton unity tyttam, non-pertormanco 
tv the LDC (Including, but nd Mted to, a raefsy outaga en Its dacbic dtobfeuben lines), divigas 
In laws, ruts*, at ragufaSans of wry governmental authority or any other cane beyond Sutdeft 
control

IX UsbfSryL Tha ramady in any ctatn or nil by Customer against ftipplaf wto be tdafy Irrftad 
to drad aduat damagas or any damagea stowed by tow. All dher ramedes et tow or In aquty 
tocftMtoig dass-adton toamrlto «« hereby waved, to no svant wfl afOvar Supplar or Cuttomtr b* 
ksbto lor coraequarda, InOviemr. todreet, spedd or purdive darragea. Thase Irrltatlona apply 
Wflhow ragtod to Vw cus* d any RebBty or damages. Thera are no Vtkdparly banaftdariea to 
MlAgraarnanL

IX Chofea of Latvw Vanua tor any lewiuft brought to antarcs any torm or oondffton d VIS 
Agraemanl a to ctfitabua Vis toms hereof shaft la exduefMy to Ota Side of New York TMa 
Aqratmari dall ba consuued under and trial be governed by tha tows of the State d Pennsylvania 
wihout regard to the aptitcahnn a la corn lets d lew prtodptos.

IX Regulatory Change*. Thto Agreomeni to tubject to present end fukre togtotollon. ordera, rutoa, 
regutolont or decisions at a duly conatltuled governmental authority haring ^iriadUton over thto 
Agmemenl or the senicee to be provided hereunder, ff at same future data there to a changa m any 
ton, rail, ngufalan. tsffi, (CAP martaL a regulatory OracUre rRegutaloiy Chatg*') wMch Impact* 
any torm, condWcn cr provrldon d thto Agreemera including, but not ftmBed to price, Supplar dnfl 
have the right to modify MsAgreemtnl to reftod euoh Regddory Change by providing 16 daw' 
wrlttan nodes of udt modUtoallon to ive Customer.

IX Emragney Oaivlca. In lha ovtM d an eleetrtefty or natural pa emarpney or semes 
totonupden. Customer diodd cent act die LDC el one of Vie tetedtoie nunberi Med below 
Cudomafaftould Mo oortad toed emoigoncyporaonnoL PECO Energy 14C&441-4141. Cdumbto 
Gaed PA 1400460-4332, UGI UIRtos 140040946*4, Netlend Fuel Gas d PA 1400444-3130, 
PR. 1400342-577$. PeietoeiMeFEd 1480644-4077. QuoueBie light 1-888-363-7000.

tX PaHlea BouatL This Agreamenl to btotong upon the partes hveto and their reapoedva 
successors and wg*v

17. BIIDng and PaymanL Customer wO recahm one bit tram die LDC, which wS kidJd* tha

Star charge! as waft aa Die utmy charges. The rutoa d me LDC wo apply to ho offing and 
don of modes oared. Customer mud rnsfca paymant rtoacVy lo and to Via order of Die LDC. 

ter bdh uflRy transpcrtatori chsgaa and Bupplarto energy charges. Pud-due charges may Incur 
a Ida toa d 1.6% par month cr Vie trustee! rata poatod fii iba LDCt tariri. it Cuctcmar tala Is 
rend) payment whan due or braaehai any d Via other tarma and oondlttans of tha Apeement, 
than, ki add bon b any dhor ramadas Supplar may have. Suppler has the right to termlnaM Vts 
Agreement In whola or wfth reaped to any particular acoountfa) covered by the Agresrroni. upon 
46 dayB* writlan noftca, provrided thal Cudom ar does nol mala payment cr coned lha prod am Dial 
caused the ter miration within the 45-dey period.

IX Email ProvtOng email addtea conttnuies sccaptanea of Cuatomar* amdtmaH h tha monthly

TV. Cents et toformadon.

Respond Power, LLC 
100 Dutdi HO Rd, SUto 2X 
Orsngaburg NY 10962 
14774-RES PND (1477473-7763) 
wwwjespcn(toot>et.com

Major Energy, LLC 
100 Dutdi HB Rd- Suita 230 
Orangeburg NY 100E2 
1486-MAJOR40 (1-886423479}) 
vm'w.majgrenargycom

Badrtc □Wribufton Company (£DC| and
Provider of Last RatorL 
PECO B4ERGY 
2301 Market Street 
PX>. Box 6699 
pnoade^hto,PAi9ioi 
PECO Energy 1-604494-4000

DuquesneUghl 
411 Beverth Avenue (6-1) 
Plttatxagn.PAi52lB 
Duquetne Light 1412-393-7100

PPL Etodrie Ulffitot 
627 Heusman Road 
Alentoam. PA 18104 
1-6004424778

Met-Ed/Penelec 
P.O. Box 3687 
Alcrar, OH 44309 
1-800445-7741

Wed Penn Power 
P.O. Box 3815 
Akron. Ohio 44309 
1400-6864021

Penn Powar 
P.O. Box 3687 
Akron, OH 44309 
1400-720-3600

GeaDtotribudGn Corroany (GDC) and
Provldfir of Lad Resort
PECO ENERGY
2301 Market Street
PhltoddpNa. PA 19101
PECO Energy 14004944000

Columbia Gaa ol PennsyfvadB 
601 Technology Drive 
Cvonsburg. PA 16317 
Phona Number: (366) 4804332

UGI Gaa
2525 North 12th Street
Suite 360
RescEng. PA 19606 
Phone:1-600-6094644

Nattonai Fuel Gas Dtalribuion 
6363 Main Street 
WDamevSto, NY 14221 
Phone: 1400-3664234

Pubic Uliftfy Comrrfi&aion (PUC)
P.O Boa 3268 
Harrixburg, PA 171054285 
Electric Competition Hotftna Number: 
1400-692-7360

IMvetsal Service Program.' your LDC hat 
prvgnma avoilotle lo customers who an on 
a OmBad or Itrad Income Is ttslu them wllh 
ullity bills. Contact your LDC at (he phone 
number Baled above hr your LDC.



RESPOND •<> POWER
Peneleg/West Penn Exhibit KLB-6

mapreffiergy
www.respondpower.com DOOR TO POOR SALES AGREEMENT___________www.majorenergv.com

^ ;V..;::Responp.irower; llc-' . .v i;;-;major'energy.services^llc/''.;:' - -
100 Dutch' Hill Road/Suite 230;Orangeburg,'NY i0962 ? B'VIOO Dutch Hill Road; Suite 230, Orangeburg,•NY-10962 1 

1 -877-973:7703 ’> • ‘ fax: {347) 274-0890 * > |j.;7* •• 1-888-625-6760* ‘ • fax: (347),274-0890Vr-;*>,-‘---

Agent Name: I I I I I i I I I I I I 

□ Residential □ Commercial Service Type: □ Electricity □Gas □Both

Agent Code: I

Best Time to Call:

Electric Account or Customer Number:

Gas Account Number

First Name: Last Name

Business Nam 
(Commercial)

i
Title:

Customer Address:

City: State: Zip:

Telephone: - Work Phone - -

E-mail;

RESPOND POWER - ELECTRIC 
The initial term of this agreement is:

□ VARIABLE □ FIXED RATE 
The price for electricity b_________ . per kwh.

MAJOR ENERGY - GAS:
The initial term of this agreement is:

□ VARIABLE O FIXED RATE 
The price for gas is______________ ■ Therm.

The fixed rate term for this agreement Is: The fixed rate term for this agreement is:
□ Monthly □ 6 months □□months □ 24 months OMonthly □ 6 months □□months □ 24 months

I) I imeertond thtttfie Enerjy Cewutlintisrapreientinf RaspcndPowv.LLC and Major Energy Sendees LLCand is not rrcxn my local utility company

icrgy as my electric andfor | 
or any other emergency.

2) My tocil Electric utility company is: *1 PECO Energy O 

My local Gas utility company te: D PECO Energy H Col

3) I understand that by choosing Respond Power and/or Maj 

meter, bill me and respond to gas leaks and/or electric ou

4) I am over IB and the account holder, spouse of the account holder, or authorized to

5) I will continue to receive one bill from my local utility

6) I have received, read and understand the Terms

7) I understand that choosing a supplier may effect gov assistance programs

9) I hzve received, read end undersand the Contract

Print Name:

sne Light I PPL Electric Utilities nMet-Ed 1 Penelec O WPP ,*1PP 
Gas of Pennsyfvania CIUGIGu 0 National Fuel Gas of Pennsylvania

i Supplier, my local utility wffl continue to deliver my electric and/or gas. read my

: account decisions.

Customer Signature:

Date:

Ogflttal Form*/of

pfc
V-'

Proud Cerporete Sponsor

M Solving
133 Kids'Cancer

You. the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. See the attached notice 
of cancellation form for an explanation of this right.

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days of the above date, if you cancel, any property traded in, any pay­
ments made by you under the contract or sale, and any negotiable instrument executed by you will be returned within 10 business days following receipt by the 
seller of your cancellation notice, and any security Interest arising out of the transaction will be cancelled. If you cancel, you must make available to die seller at 
your residence, In substantially as good condition as when received, any goods delivered to you under this contract or sale; or you may, if you wish, comply with 
the instructions of the seller regarding the return shipment of the goods at the seder's expense and risk. If you do make the goods available to the seller and the 
seller does not pick them up within twenty days of the dale of your notice of cancellation, you may retain or dispose of the goods without any further obligation. 
If you tail to make the goods available to the seller, or If you agree to return the goods to the seller and fail to do so. then you remain liable lor performance of 
all obligations under the contracL To cancel this transaction, mad a signed end dated copy of this cancellation notice or any other written notice to seller. Major 
Energy Services. LLC, 100 Dutch Hdl Rd., Suite 230, Orangeburg, NY 10962 or fax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY 
FOUOWINGTHE DATE OF TRANSACTION.

UMPy Account Number Telephone Number

NHOteititntMtmiolM
c«Wwa/ftaw*ig«n»CTM>» / hereby cancel this transaction.__________

Lazrr^.tp brHotkoc! CencefoTOA Oata Ouyorit:



RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES Exhibit KLB-6
Aqreomgnl to 3eB and Purehaw Energy.
Thrt la an agraeniert baiwaen iha undarai(ped customer fCuetomar*) and Respond Power LLC, an 
electric generation supplier, and/or Major Energy Sorvtcoa LLC. a natural gas tuppnor (coneci>rely 
endfor IndMdually hareaRor ‘Supplier*). Under Ms agreement (the 'Agreement*) Customer shall 
inittaie eerwice lor etaclrlclty endtot gas and begin enrennent with Supplier. Subject to the terms 
and eondtSons d Ws AgreernanL Suppler enraBng the aceeunL and Cutlcmer^ Local DtthfeuBon 
Company (the "LDC*) eccepEng the enmftnenL SuppSer agreee to eel and Customer agrees 
to purchase end accept the qionUty oi nalurei gee andAw eleetrtcity, as eellmaied by Suppler, 
necessary to meat Customer^ retpMnents baaed upon ccnsumplon data oUakied by StgwOer 
or (ha dalwy sdadula of the LOC. The anounl el nahnl gas or alacWdty suptded urtferthe 
Agreement le aubjed to change. Supplier b net atBlatod wtth v<d dee* not repteaenl the LDC. 
Suppler reawea the right to reject toe Ayeement Suppler may submit an enrcOmant le the LDC 
up to 90 day* alter receiving toe Agreement Irom Customer.

B sell ground
Respoxl Power la fcansed by toe PsrsieyMnto Pubic irttby Ccmmadcn to oiler and aupdr •Wcelchy In 
PerrayWeraa. Our PUC Scsnse raushw b A40UMI638M

Major Energy b leanied by Ota Ptsnayhrania Pubto Uttty Commtasicn to oiler and supply natural gas In 
PemayWeba. Out PUC fc—e writer bA-aeOMHHae

Genersflon prices and cnarges are sat by toe etsahe gantraacn you neve chosen, The Puble
US tty Ceesniaden reoutotta dbUbuSon prices and aantese. Ths Fedeisl Energy Regutwry Cemmbdcn 
regulaMsbansneedenprieseandaervleae. HIBerieairaMcanbelourWairinp^rsspontpgwer.cemittriRs. 
rum er ysu cn cal eur customer eanfee phene rsanber. Hnoricsi pridng b not Mkmtve ot prsesn er 
luairs prictog.

RlgTs ct nsicliilpn Cunaiier maynnc«IMsaQis«maresionybnobolBtemMieghiclfto*ilrd budnsss 
day (Iter reosMng Nt dscloture by cersscOns: Responl Power lor Ebdricey al >477473-7703; Mapr 
Energy lor Gee at 1404364700; or in writing at tot adtfrsta Imed below.
Deftdllona 
Basic Charges 

Gas
Commodity Charges — The diargss tor the natural gss product which is sold either « cubto fool 
dr dakatherma.
Dtstributlen Qurgss — Dio charges tor toa dafivary si natural gas from toe eby g  ̂to toe consumer. 
Electric
Commodity Charge* • The charge* tor the electricity which to told whidi wfll be bitod in Keowan 
Hem (kWh).

Generation Charge - Charge tor production el otoetridty,

Tranamltaton Charge - Charge tor moving hgh vMage electricity from a generation faclty to the 
dtttribubon ines ol an etocirto dtobtadton company
Tsrme of Service
1. Beslo Service Prleea. For Ha aarvtcee, SuppPor adds ■ profit margin to the price of 
natural gai or ebetridty. There le no BmB to the price end It may be higher than tha 
utility. Commodity chargea exclude Pennayhranla aaiea tax, II epplcobte.

Gat

6. Dispute Proeeduree. to the event el a HOng depute or a dtoagreemant tovoivtog Supplar's 
service hereunder, Ihe perfles wO use their beat altorta to rasorva the dlsputa. Customer shouts 
contact Bupptor by telephone or to writing as provided. The dispute er complaint may be tubrrMad 
by alther party at any tone to the PUC. If toe partes carmot resohs to* dispute wilhtn 45 days, 
elher party may request arbitralton. Any claim by Customer (except tor a clatoi dianenging toe 
valkRy or enlorceebtty of this arWrattan agraemem. mciudHg dw Class Actton Waiver) must be 
reserved by toe PUC or trbRralaa THIS MEANS CUSTOMER SHALL NOT HAVE THE RIGHT 
TO UTISATE SUCH CLAM N COURT OR TO HAVE A JURY TRIM- ALSO DISCOVERY AND 
APPEAL RIGHTS ARE UMrTEO IN ARBITRATION. Ossa Acfcm Waiver • ARBITRATION MUST 
BE ON AN INDIVIDUAL BASIS. THIS MEANS CUSTOMER MAY NOT JOIN OR CONSOLOATE 
CLAIMS IN ARBITRATION OR LITIGATE M COURT AS A REPRESENTATIVE OR MEMBER OF A 
CLASS OR W A PRIVATE ATTORNEY GENERAL CAPACITY

7. Aaclgnment Customer may not assign Its mtereai* in and doing ate la oblgatlona under one 
Agreomsm without the ntorasswrinon consent of Suppler. Suppler may sea. transfer, pledge, or 
asd^i to* accowrts. revenues, or proceeds hanol. to comecflon wlto any tnanctog apeanwe vid
may assign tob Agreement to snothar energy auppOer. energy services company or ether entRy as 
authorised by the Peraisyivanto PUC.

S. Refund Policy As the oommodly attopAed under toto Agreement la immedaleiy used and 
cenaumad by Cuelotner upon datorery.lt to not pmegedtoretun toe produelbdijBct tots Ayeemant 
and theretora refunds wan reapeet to toe eommodRy are not proridao.

». This Customer and SuppSer agree that tola le. control el. and risk ol toes to tha atoctnay and 
gaa suppBed by under into Agreement will transfer Irom Supeser to Cuilomer at tha Sates Polntfe). 
A/flUa* wB indemnity and hold hemtets Cuslomai bom al taxaa, royalMs, teas cr otoar chwgas 
Incurred belere SBe pisses with reaped to too etoctrWy provided hewmdec

10. Warranty. This Agreement as written, todutfng any ervoomsnt torm and appneabto 
attachmenti, makae up to* entire Agreamanl between Customer and Suppter. Suppltor makasno 
reptesenlsuona or warranBe* other than these enpraasly eel forth in tola Agreement, wxf SuppSer 
o»t*o*oly dadabra afl otter vrstrantea. mqgreis or (mpled. todudbg mandiaiteblBy md Jtoess 
tor a panieutor usa.

11. Fere* Msleura. Supplier will make commercially reasonable efforts to provide eiedridiy and 
natural gas hereunder Out does net guarantee a conteuous supply of etoctricity and natural gaa 
to Cutoomer. Certain causes and events out oi toe control of Supplier (Torca Ms)sura Everte*) 
may retuB to tmempttana to service. Suppltor ertl not be tebto tor any such MenupBena e*ned

S-a Forea Uajeura Evarrt. and Stppnar b not and ahal not ba leble tor ttomagaa caund by Force 
■jeure Events. Force Majeura Events shall Include ada of God, fire, Hood, dorm, terrarbm. war, 

chrll Obbirbaneo, seta ol any governmental authority, aeddenu, drfkaa, labordbputee or probtema, 
taqulrad maintenance work, inabaiiy to accate toe tool dbbtouttonudByayttamnorhperitoinanea 
by Bto LDC (toefading, but net bnltod le, a ladlly outaga on ffs bbeblc dabtouttei tees), changaa 
in laws, ndat, er regulallens ot any gevemmantal authority or any otoar cause baypnd Suptder'a 
control

U. UabOBy Tha remedy to any claim or sul by Customer against Stdpliar wtl be eoiofy ImBed 
to drad setud damage* or any damage* slewed by taw. Al ether remedua at tow er to equky 
toefuding dssa^etton taviaute are hereby waived, to no event wtl enter Stpplar or Cuttme be 
table for ccnsequaniiaf. incidental, indirect, epedai er punitive damages. These tmBaiun* apply 
vttoout regard to the cause of any lability or damages. There are no tobd-party benedcfartM to 
this AgreemenL

A/tabto Rate. The prica may my tram mordh to month. Tha rate to set by Sttotdar a>d reflecta the 
commodity ceat of gaa aa ra If acted by toe NYMEX last day aatBe fSetB**) er an average of the last 
9 day* prior to Stite, plpelne transportation bom to* praduttton area (usually the Gulf ol Mexico), 
natural gaa Hat on tha Inlarslal* and bed dkdribulton pipdlnes, astknsted stele Uxee. and any 
otaar cods thd Buppter Incurs to dalver nafard gaa to (te LDCY *CBy Gate* (wtera toey roeafn 
the gaa) plus a prott margin.
Ffirad Rate. TMa b a rata that does not change ever a Axed period of tkne. Suppler offers various 
lengths of hm* tor Fbed Rata*. Typloefty. most term* are dther lor 3. d, 1? or 24 months and 
Moyx Energy wfl U Cudcmar a ltd pskie udng the same unfta aa toe LDC (Md. Cd er therms). 
The Fixed Rate may Include esamaled Hid date taxes but exclude* PemsyhrarUa seres tax. if 
appAcabb.

11 Choice of Lavra, tenue tor any lawsuB braughl to enforce any tom er eendAon d toa 
Agreement or to construe the term hereof shall le exclusively to the Stale of New Ybrk. TNs 
Agreement ahal be ooruirued under and aha* bo governed by too lews of toe State of PennayMnl* 
without regard to the appAcaftcsi of ta conflicts of law {stadplea.

1*. Rcgutatery Changes. Thb Agreement ta aubjed to preaent and future bgbMAdi. ontora, rdea, 
regulation* or deddon* of a duly oonanuted govemmantaf autoorty having pabddton over tola 
Agraement or ths aerviese to bo prodded hereunder. B at asms fufare dale toare b a change to mf 
law.rd*.r*flUsflon. tariff, CAPmartel.orregdstory struetorerRegdsioryChan^lwtehliTpadS 
any urm, eondUon er prevlaton of toto Agresmem kidudng, but net BnOtod to dtob, BuppBto shtf 
have to* rt^it to modBy thb Agraemera to reBect such Regulatory Chang* by psovldk^i 15 day*’ 
wriltan notice of such modtAeatlon to the Customer.

Electric
VhrixMs Rata. Ths price may v>y bom monto le month. This rda b eel by SuptoBer snd ratads 
Ihe Genaraffen Charge, which bdtatos ths PJU Day Ahead MvteL hctsOad cqiady (tha coat of 
reserve er standby power), etoctririty tod on toa transmission system, astfmated ttau taxes, and 
any otter coats that Supplar bwm to deOrar trie electricity to ths LDCb Transmisdon System 
(where bay receive toe stoctricffy) pba a prafll margin.

Axed Rata. Tito b a rate tod does not change ow a Bnd period ef Ome. Suppler offara varioue 
lengths of ttms tor Fbed Rataa. TypiceBy. most terms are enter tor 3. 0, 12 er 24 month* and 
Suppltor wtl bD a tatt price udng to* same urtoe am toe LDC (kWh). The Fixed Rats may Indude 
eetl mated total stats I meet put exdude* Pennayhranla sates tar, ■ iqjpflcabl*. B Customer signa up 
toraugh a Standvd Oder Aegram, 9<a Ixad rata wCI be____ per kWh ter therms 12 month*

2. Length of Agraament and RarwwdThrma. Beginning one date sot by toa LDC. too Adeemed 
win continue monthly unless stoled otherwise on a Fbed Rat* desL For Fixed Rat* aenrlee this 
Agreement shal eemmene* at of to* dsta Cudsmer’s neffee regarding toe ohong* of Customer's 
prodderto8uppffarbd**m*d*ff*cbv* bytheLDC, andd>dlccnBnualor9.6.12. ISor 24man(te 
toereafler ( toe *Mtol Term*) or as td forth on the Brat page of toto agaaiinsiL Untosa otoerwtoe 
agreed to. upon complaBon el As tofld Term, We Agreement w& renew d a menffMe-month 
vartetso rate, wffh no change to the remaining terms (the Ttenowei Tarm*)

X PanaMaa, Fee* and Exceptions. Raddenfld; No early tamtoatton lee lor variable rale eentce 
or Bxad rats terms ol 3 months or less, lalxednitslastaemontoaorlonger, Iheternikiittonleeb 
(300. CunuuenJit 11 ijieemmSIs li» ■ RxedRata, CUStomw may not cancal dutog Ihe dtxalton 
of the Fbad Rale agraement II Customer eancab ftxed Rste agreamanl during to* Fbed Rale 
term, then the Cuslwner ahal pay Respond Power, in addition to any ether appSsabla chargee, a 
canagtetten fee eodvdant to toe greater el (a) 9500 or (b) 2* per kWh muWpted by ihe eeumaied 
a mount ol kWh remaining lor toe Airaten under the Fixed Rate ayewnenl end/br Customer shal 
pay BratpOar In addUon to w>y otter sppteabto diargts. e eancaUaffan lee equtvalsnt to the greater 
ol (a) 9500 or (b) 204 par Item muOlpMd by toe amount ol therms remaining tor toe duration under 
ihe Fbed Rale agreement as spptcabie, using to* actual volume* received by Customer for ihe 
prior 12 monto ported as the votumes used in determining the ertmated amount Howwver tor al 
raddenaw cudomora. the aariy tarmtosBon too wW b* capped *19200. Thb Fee w> be due 15 days 
tftsr canceUton ol conbacL Thera b NO csncAfen toe tor Standard Offer ftograma For Bxed 
rate ttwice, imles* eUiarwbe egteed in wrtBng I usage in any monto exceeds the bvet or usage 
In ihe same month to the previous year (*Base Leotf) by ton percent or more, toe Customer «tl be 
charged a variable price tor al usage In excess d too 8au Lead and toe Axsd rate lor usage up to 
toe Baas Lead fTrue-up*). B Ihe usage to any monto (Ms by ton peresnt cr more bdew to* Baaa 
Lead, toe Custom* ad b* chsged to* Bxed price tor aB usage and ahal be disged to» hedging, 
cedi out coat*, saowmant er betanetog costs related to ite pesBva dUleranea between too Base 
Load and actual consunenlan. The True-up will be blled to the customer In toa torm of a blended 
rate dlte agreed upon bad rate and toe True-up value: tor months 1*3 on (he 4th bd, tor nvsifhs 
4-eon the 71h bQ, lor merate 74 on too 1Cto bo. br monto* 10-11 onto* 12th UB. end tor monto 
12 as a separate tovdee. IMtera b * material sdrarae dunga to At bustoot* or Anandal condBon 
of Customer |ss determined by Bupffer at As dacrebon) er 6 Customer tons to meet U obSgattons 
under Bib Agreement or pay * poet any required eeeurity deposit, (hen, to addition to any otter 
ramedte* tom It may have. Major may anrUnale mb Agreemam.

4. CsncsOdton Prevtdena. B Cudomar esrx agreement, than Customer b labf* tar 
aBSupplor charge* ttotll Customer returns to die LDC er gees to atotoer suppEor. There are no 
can carte II on fees kv Varlabb Rato customers.

B Customers stectrlc er gas eantes b tomdnstod by the LDC lor reasons ol nonpayment or tar any 
other reason, tob wffl auttmatlcaly veto the contract between Cucaner and Suppler, snd Supptar 
wO obo esned (he contract to (Ms even), ff Customer was being served by Supplier under a Fixed 
Rale plan. Customer M9 iM be Dade Ira toe Rxed Rato penally as explained above In Number 3.

H. due to slgnilcant change* In toe structure of to* deregdstod Pannayfvwifa electric or natural 
gas markat rater any otoar reason retevsd to SippHan abSty to supply eUctridty or natural gas in 
Pennsylvania.« bscemes no longer baatefe or prscScd tor Sippller to supply etectncBy ra nafaral 
gaa In Pamsykronls and must leave toe market as an electric or natural gaa supplier, toen SuppSer 
will notify Customer al thb lad In wiling and wtl advise of svaffable chetesa. No penally under 
Number 9 above wl be aaaaaaed In thb event

6. Agreement ExptreOonfChang* In Terms. If toe Agreement k ter a Fixed Rate end B Is
approaching toe expiration dale or whenever Suppler preposes to chenge the lerme of service in
any lype of contract. Customer wffl receive two separate written noliDcaBone that precede eltoer the
exptrstton data er the effective date al the pro posed changes. These netlAcaltons wB explain the
options going torward.

15. Emergenay Service. In ths event of si ebcMtlfy er ndtssl gas emergency er aerates 
Hamiptton, Custom* dntod contact toe LDC d raw of tos btephena nundwre Idad befcnx 
Customer xhoukfatooooflttdloceJ emergency peraonnri. PECO Energy 140D441-4141.Coh*TiblS 
Gaa ol PA 14004604332. UGI UtOltee 1-0OO4OO4644. Nsfland Fbel Gas of M1-GIXM44-3130, 
PPL 1-600-342-577$, P«ideraMd>Ed 14304444877. DuquesrwUgM 14Bto3S9>700a

16. Parties Sound Thb Agreement b binding ipon the partbs hereto and todr reMOCdve 
tuccessers end togal aadgna.

17. BBDog and Peyment Custranar wG receive cne DB bam to* LDC. which wfll todude Bto 
Supplier chargea as wdl as the uUly charge*. The rules of to* LOG will apply to (ha Mbig and 
coSadlon of monto* owed. Ctstomr mud make payment dbecBy to and to to* ardor of the LDC. 
ter boto ulllty trmxportxlloo ehargs* snd SupdB*<s anargy chargee. Pext-du# dirge* may tocur 
a late tee of 1£% p* month v Ihe kiterad rab posted In toe LDCS Irit. B Piixtnmni EA to 
remfi payment when due or breeches any of the otter tonne and condHten* of Ite AgreemenL 
then, in addition to any other remadb* Supptar may hive, Supptar has Ite right to tramtoato the 
AgreemenL In whole or w9h rasped to any particuiw *ccour*(t) covered by the Agraemed. upon 
45 days' widen rwBc*. provided tod Custom* does not make psymerd * caned the pruMam Ax! 
caused the termination xrllhki toe 45-day parted.

tS-EmaB. Proriding email addr*** etxwdtiHe* ecceplmce ol Customerli erueBmenl In toe monthly 
e-nawxl otter.

10. Contact tnfermatlon.

Respond Power, LLC 
100 Dutch Hill Rd.. Suite 230 
Orange brag NY 10M2 
1-877-8-RE SP NO (1477-873-7763) 
mwr.respo ndpower.com

Major Energy, LLC 
106 Dutch HaRd.Sulle 230 
Orangebwg NY 10962 
1486-MAJOR-60 (1486-6254760) 
vnvn.msjorensrgy.com

Electric DbtrbuBon Company (EDO) and
Prove!or et Last Resort
PECO ENERGY
2301 Market Street
P.O. Bex 6689
Phlad*(phto.PA19101
PECO Energy 1400-4944000

□uqusine Light
411 Seventh Avenue (S-1)
Pittsburgh, PA 15219 
Duqueane Light 1412493-7100

PPL Electric UtfDttes 
SZ7 Kausman Road 
Aliantown, PA 16104 
14004424775

Met-Ed/Pendec 
P.O. Bex 3667 
Akron. OH 44309 
1400-546-7741

West Penn Power
P.O.Box 3816
Akron. Ohio 44309
1400-686-0021

Penn Pew*
P.O. Box 3667 
Moon. OH 44309 
1400-720-3600

Gas Obtobudon Company (GDC) and 
Provider ol Last Resort:
PECO ENERGY 
2301 Meritet Street 
Phiadelphia, PA 19101 
PECO Energy 14004944000

CofamUa Gas of Psnnsytvanto 
501 Technology Drive 
Canonsburg, RA16317 
Phone Numb*: (636) 4604332

UGI Gas
2525 North 12th Street 
Suite 360 
Reading, PA 19606 
Phone-14004094844

National Fuel Gas Dtotribufion 
6363 Main Street 
WHBarnavOb. NY 14221 
Phone: 1400465-3234

Pubfic minty Commbxion (PUC)
P.O. Box 3265 
Harrlcburg. PA 17105-3265 
Bectric CongwtSton HotBne Nuntosr: 
1400492-7380

Uraveraa/ Ssntoe Program.- vbur LDC hat 
programs avsBabb to ostomera who are on 
a bniisd or torad jneome to ssaid fhern wBh 
utility bBb. Contact your UK at the phono 
number Istot} above to/your LDC.
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^'majorenergy

www.respondpower.com_______________ DOOR TO DOOR SALES AGREEMENT__________________www.majorenei

‘ RESPOND MAJOR;ENERGY'SERVICES, LLC
}?100 Dutch Hill Road,'Suite 230; Orarigeburg; NY..10962' .B '.TOO Dutch Hill Rbad/Suite’iBO, Orangeburg, NY.T0962 - 
v ' -,-i-877-973-7763r.',:;faV: {347) 274-0890 I •'i'''T-888:625^6760'-‘iVfax: (347) 274-0890

Agent Name Agent Code

□ Residential □ Commercial Service Type □ Electricity OGas □Both Best Time to Call:

Electric Account or Customer Number:

Gas Account Number:

First Name Last Name:

Business Name 
(Commercial):

Customer Address: 

City:

Telephone 

E-mall:

Title:

State: Zip:

Work Phone

RESPOND POWER - ELECTRIC: 
The Initial term of this agreement is:

□ VARIABLE □ FIXED RATE 
The price for electricity is_________ • kwh.

MAJOR ENERGY - GAS:
The initial term of this agreement is:

□ VARIABLE □ FIXED RATE 
The price for gas is______________ per Therm.

The fixed rate term for this agreement Is: The fixed rate term for this agreement is:
□ Monthly □ 6 months □ 12 months □24months □Monthly □ 6 months □l2months 0 24 months

1) I understand that the Energy Consultant b representing Respond Power. ILC and Major Energy Services LLC and Is not from my local utility company.

2) My local Oectric utility company la: Cl PECO Energy I) Duquesne Light *1 PPL Electric Utilities D Mot-Ed H Ponelcc H WPP Cl PP 
My local Gu utility company b! “I PECO Energy O Columbia Gas of Pennsylvania .*3 UGI Gas O National Fuel Gas of Pennsylvania

3) I underetand that by choosing Respond Power and/or Major Energy as my electric and/or gas suppler, my local utility wlO continue to deliver my electric and/or gu. read my 
meter, bill me and respond to gas leaks and/or electric outages or any other emergency.

4) I am over 18 and the account holder, spouse ol the account holder, or authorized to make account decisions.

5) I will continue to receive one bill from my local utility company.

6) I have received, read and undersund the Terms and Conditions.

7) I understand that choosing a suppBer may effect government assistance programs.

8) I hive received, read and understand the Contract Summary.

________________________________________________ Customer Signature:_________________Print Name:
Cflfcjff tnt*BrF*Vmpf Proud Spwwff

Date:
' ^ rag ^^0 Solving

V L3P Kids'Cancer

You, the buyer, may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction. See the attached notice 
of cancellation form for an explanation of this right

NOTICE OF CANCELLATION
You may cancel this transaction, without any penalty or obligation, within three business days of the above date. If you cancel, any property traded In, any pay­
ments made by you under the contract or sale, and any negotiable Instrument executed by you will be returned within 10 business days following receipt by the 
seller of your cancellation notice, and any security interest arising out of the transaction will be cancelled. If you cancel, you must make available to the seQer at 
your residence, In substantially as good condition as when received, any goods delivered to you under this contract or sate; or you may, if you wish, comply with 
the Instructions of the seller regarding the return shipment of the goods at the seller's expense and risk. If you do make the goods avaflabte toihe seller and the 
seller does not pick them up within twenty days of the date of your notice of cancellation, you may retain or dispose of the goods without any further obligation. 
If you fall to make the goods available to the seller, or if you agree to return the goods to the seller and fail to do so, then you remain Bahia for performance of 
all obBgatlons under the contract. To cancel this transaction, mall a signed and dated copy of this cancellation notice or any other written notice to seller Major 
Energy Services, LIC, 100 Dutch Hill Rd., Suite 230, Orangeburg, NY f 0362 or fax it to 347-274-0890 NO LATER THAN MIDNIGHT OF THE THIRD BUSINESS DAY 
FOLLOWING THE DATE OF TRANSACTION.

Date o/Transaction

nM*brswinUa«Aia/»0 
twMlS Op/SJM*V ftlRUCtlM

Utility Account Number Telephone Nienber

las/Data fer/fotica o/Cancaflaton Date Buyer's Signature



RESPOND POWER LLC AND MAJOR ENERGY SERVICES LLC. AFFILIATES Exhibit KLB-6
ApreeoiDnt to Sell and PurcltaM Energy.

This is an agreement between tbs unde retorted customer rCvHomeO end Respond Power LLC. an 
electric generaHOA suppler, andior Major Energy Services LLC. e nature! gas suppler (cofedlvsly 
andAr individually hereafter *SupplieO. Under Otis sgreemem (the 'Agreemertn Customer shall 
Inmate service lor electricity andw gas and begin onroitncn! with Suppler. Subloci Id the lorms 
and conditions el IHa AgreemenL Supplier enrdBng die aceourri. and Cudcmgr'i Cecal Olttrlbuecn 
Company <Dw "UXT) accapllng the enroUmonl, Supplier agrsaa lo sell and Cuelomer asreee 
lo purohaso and aeeepi the quemay of natural gaa andier elecbicfiy. as estlmoted by Suppler, 
ne canary lo meal Cuatomer'e re quire me nle based upon coneumpton date oblatnsd by Supplier 
or Sis delivery schedule o( Pis LDC. The emounl ol nalurel gae or electricity supplied tnder Iho 
Agraament Is subset to change. Suppler It not elfllaled wdfi end doss nof ravesent the lDC. 
Suppler reserves the right to reject the ApaemsnL Suppler may submit an enrolment to the LDC 
vtoUW days after receMng Iho Agreement trom CuOomor.

Bsekground
Respcnd Power Is Icenstd by tie Pentisykenls PubSc UUity Ccmmleelon to oHer end supply electricity in 
Perntyivtrts. Oi> POC lesnse msnMr It A-20iO-2it3IM

Uefoi Energy Is Hcenesd by me Penneykrenli Public LBSly Cemmlnien to oner aid supply nature! pee b> 
Pennsylvania. Our me IcanM runber p A-20Q9-2itS836

Qenoreden priest and chargsa vs Ml by toe electric gsnsitdon tuppflsr you have chosen. The Pubk 
■JWh<Vii7iltnmtoi?liagBWtasmsBto^lar.o»c«a«ettseryc»is. TbwTsdatettmtyytoe^iiWcffyCwiWTtoetor. 
rvgJsattrsnwrSsdonpricesBndservIces. HlHerbairtoucanbeloiindethapJirespenfpewer.cemtsrnis. 
mm or you can cal ran customer service chons nsrfcec. HMorlca! pricing Is not ■ndeeths el present or 
hriuie prlctog.

RlgMefneeeisden —Customer meyoncel Ole egreemerc et any 0ms before mldnlipUQl toe herd busmeee 
dsy after recelvtoB tils efisetosure by cemactoii 
Erargy tar Oaa SI 1<aS842S«7<0: or to wrang

DeflnUena 
Basie Charges 

Oas
Commodily Chargsa — Ths charges tor Ihe natural gaa product which Is sold eilhsr In cubic las) 
ordakatherma.

Distribution Chargsa —Thechargas lor thadefivaryef natural gai from Iho cty gats to the consumer. 

Baetric

the American ArbftraUon Assotoation PAMT. under the AAA Commercial or Consumer rules. s> 
appfieaUa. In atset al toe tone the Claim la Dad fAAA Riies^. Cotdaa el lha AAA Ridaa aid 
■arms can be located el wnmi.adr.om. or by ctotow 1-800-77B-7879. The arbitratsr'a daddan ahaJ 
be totaL blndng. and non-vpaatabu. Judgment upon ths awvd may be entered and enforced 
m any coin havlngjurladtotlon. This cIsum la mads pursuant to a transaction tovoMng internals 
commerce and shal be governed by the Federal Arbitration AcL NeDher party shall sue the other 
party olhor than u providad herein or for enlorctonsnl ol IHa dausa or ollhs srbftritorb award; 
any such suD may ba brought cnly In FaderH Dlatricl Court far the DiatrteL or if any such court lacks 
Jurisdiction. In any slats court that has kirtsdlcuon. The arbllmar. and noi any federal, slats or local 
court, shall have esobtlvo Butoomyio resolve any dtopute/toafing to lha iniamraiaUon. appuesbiiyi 
uneemsdonebatv arbllrebBly, enlorceaWBy or tormaUon of HsteraomeM Including any claim that 
all or any part of lha AnreemsM la voider voidable. Howaver, too preceding santonee shal not tpply 
to toe dauseentraed^taas Action Wtoyw*, ^

Ctoae Action Wshrar. Any Oakn mat be tsougH In Ihe parties' todMdud eapedty. and rri as 
a pteKIB or data meinbar in any purported dan. cobective. rsprestntaPre. rmetipto ptoMUL or 
rtmlar proceadng rciass Action^ The partes eapreasiy wervs any aMiiy to matotaln any dese 
Adion to any brum. The arttorator ahal not have authorEy to combtoe or aggregate atodar dsvns 
or conduct any Claas Aedon nor mdta an award to any entity or psraon not a party to the arttoatlert 
Am daim that all or part of this Kasa Action Waiver is unantoroaabie, uncensdonabls, void, or 
voidable may be deiermlnsd only bya court ol oompetenl luriadieWn and not by an arbitrdof. THE 
PARTIES UNDERSTAND THATTKEY WOULD HAVE HAD A RIGHT TO LITIGATE THROUGH A 
COURT, TO HAVE A JUDGE OR JURY QECOE. THEIR CASE MO TO BE. MKTV TO ACLASS 
OR REPRESBfTATIVE ACTION. HOWEVBL THEY UNDERSTAND AND CHOOSE TO HAVE 
ANY CLAMS DECIDS) MOIVIDUAU.Y. THROUGH ARBTTRA'nON.

?. Asalgnmwit Customer may not assign Ha Herests to and delsgen Is obOgaUma under Ms
------------------------------------------------------------ AgraenyfflwfthoulhaasptanwrBenronssnlofSuppist. SucyierrnayeeS.trmnstot.pleclga,or
sura bvcentsctoio: Rsnand Power lor Eecutdhr at IUIT7-971-T7K1- Usinr »«Bn aeotarto. lavenuae. c» poeeadi Iwrart. to eanneetton »(to any Inaneing agreemenl «l 
97<0: or to writtogdths address Med Mtow W*fa' *uw**f- »°rrie** «0"P»"r of #hat tniay as

a. Refund PoOcy. As too commodily supplied under ihtt Agreamanl Is immedtotely used and 
consumed by Cuelomer upon delivery. I k not practical to ralum Ihe product aubjed this AgreemenL 
and therefore refunds with reject to the commodity are not provided.

ft Title. Customer end Sutvier agree met title to, central of. and risk ol leas u the aiacirtoJfy and 
gu euppied by under this Agieemani wa transfer bom Sunpter to Customer at toe Salas PcMfs). 
AflSalsc wffl Indsrrtoify and hold hsmlsts Customer tram il laaes, royajlea, fees or otow charnea 
tocisved bsiora sue passes with respect te toe etocsnciiy provided horoundot.

wrttlerv todudtog tny enrulbiienl tortn and sppUcsble 
ament between Cut .....CommoiRy Charge* • The charge* tor toe eiectricity which l» sold which wil be Hied In Wtowan aaechmsHs. nakaeuptosanlteAgraement between Custom Hid 

nom {kWn|. roorotentstions or wamnlei other than lhaaa eitnmmv eel buth bi >
Generation Charge - Charge tor production ol eiectnctty.

Trarantlaslon Charge - Charge lor moving high vonage electricity bom a generation 1 canty to ihe 
dbtrlbulon Itoee of an electric dtatrtrullon company

ropraseraattons or warrenias ocher than man expressly M forth to this i 
expressly dtsdsimt si other warranties, egrets or Impled. hdudhg i 
tor s particular use.

11. Force Mejeure. Suppler woi make commercially raasonabli efforts to provide eteorcity and 
natural gas hsrsimdsr but does not guersntes a coMnuoui supply ol elsancity and natural gas 

Terms of Ssnrles to Customer. Certain causes tnd events out Of the control of Suppler rFbrce Uajnxe Everts")
1. Basic Sendee Prices. Storings are never guaranteed. For Hs services. Supplier adds a 2?“? KT* W5.¥f. W Sfil
prod margin to Ow price cf naluralgss or elodricrty. There Is no Emd to the price and I may pK!? it shefroibelaMe lor ■ttmeaas eausedby ForceM higher than the utlffly. Commodly charges exclude Pennsylvania sates tax. U apoicsbto. EymM ^ '
Thera Is a monthly management lee, as todlcsted In the eontraet summary and/or theTPV, 
on al pricing options tor troth Gas and Eleetridy, separately.

Gaa
Hwkabls Rafa. The price may vaiy from month lo month. The rale is eel by Suppler and reflects Ihe 
commodity cot! of gas at reftaciad by the NYMEX last day eetSe fSeftlei or wi avsrags of the laal 
3 days prior to Seme, pipefr* Irsnspbriation from ihe production area (usually the Quo of Mexico), 
natural gas lost on the Mentals and local dietrbutton pipelines, eatimaied stale taxes, and any 
Other coats that SuppSaf Incurs lo dollvtr natural gat lo the LOG'S ‘City Gala* (where toey rscehre 
thsgaslpluiaprofilmargto.

FbcedRafto TTM Is a rate thal does not change over a fixed period ol time. Suppler offers various 
tongra of time tor Fbted Rales, lypieahy. most terms ara other tor 3. e. 12 or 24 month* and 
Major Energy wB bG Customer a tivl pries using Da same urata a* toe LDC (Ud, ca or toermaL 
The Ftrsd Halo may fndude etlsnaled total Wale taxes but excludes Pennsylvania sates tax. II

S^o

MwfaMi Rats. The price may vary trom month to month. This rata «tol by Suppler and retlecta 
theGanaratton Charge, wNch Indudes the PJM DajrAhesd Merkel, Inslallad capacity (ths coat ol 
ratervs or tlandby powerL etedncSy tost on As trenamlislon tyalem, enbnawd stale taxes, and 
any other costs that Buppler hem lo dsthrsr too electricfty to Ihe LOCb Tranerrtcslan System 
(where toay raealvs to* eMicfty) ptue * cnlt msrgh.

in laws, nJes, or ragutellons of any { 
control

haoe on 
imrtty or any otoar cause

12. Liability. The remedy n any daim or suit by Customer against Supplier w!0 be soMy limited 
u dred adual damage* or any damages Wowed by law. Al other rantadai oi tew or n equly 
hdudtegctess-aclonlawstelt are hereby waived. In no event via eBier SuppBsr or Cuatemer be 
lablo tor consoquontial, Incidental. IndkeoL special or punitive damage*. These Imitations apply 
without regard to toe eauie d any labBty or damages. There ere no tobtoparty bnadarie* to 
this AgreemenL

13. Chotoe of Laws Vtonut lor any tawsurt brought to enfoca any lerm or condition d tols 
Agreement cr to construe toe terms hereof dial u excJusrveiy h too Stale d Hew Tbrk. IHa 
Agreement shal be coratrued under and shal be governed by toe laws d to* State of Pertnayfrante 
wttooul regard to to* apptcaSgn of Hs eonlfcts of law prindpla*.

14. Regulatory Changer THs Agreement is subject to presem and lidure teglstaiton, ordsrs. rutos, 
regulation* or dsdston* of a duly cenrtluted govammartal authority having jurtedUton over tote 
Agreement or to* aervleee to be pratededhereundor. l*tsom*hAa*d*t#lherol**ch«ig*ln any 
law, rule, regulation, tariH. tCAPmaritoLarregufataryabvcturerFtegdataryChangenwNchlmpects 
any lorm, condition or provision of Ms Agraomsnt InchxSng, but not HmHed to price. Supplier shal 
havs the right to modify IHa Agreement lo rafleot tueh Rogufstoiy Oiarige tiy provldhig ISdayi' 
written ndlca d such mmOleauxi to the Cudomar.

Flssd Rale. TMt Is a rata teal does not change <tm a ftxed period d tone. Suppler oiler* varicu IS. EiBergsnny Barvlee. to toe ewant d an decbtdty or nahnl gas smargeney or sente* 
tengOte of tone lor niad Rato*. TYplesDy. most units areMher tor 3. S, 12 or 24 months and totemiption, Customer dtouid contaol to* LDC al ora d to* Mtetoons runbda hted baton. 
Stapler aril td a unit price utotg toe eame u*s as the LDC (kWh). The Fixed Rate may todude Cu«on«rchouUalMeontBCtloealeimson»p*raonnel.PECOEAorml-eOI>441-4141.Colunbte 
etsmstedloMdatojaxeetiUt oactodet Penrtsyhrarlaaatei tax. If Kobcsbie. H CuuiDmer sign* uo Qisd PA 1«)0-4«0-4332. UGI Utaties'^OO-eCI^SAS, Natomal Fuel On d PA 1-800444-3130.

r kWh for the next 12 monto*. PPL 1-«----------------- . -.......................... i- per Ithrough a standard Ofler Ptoyem. he ftxed rate tvO be.

2. Length of Agresnwnt and Renewal Tbrms. Begtonbig on a data let by toe LDC. toe Agreement 
wffl eorttlmj* monthly unites staled othanrlM on a Ftxed Rale deal For Fixed Rate service Ihls 
Agresmenl thaS commence at d Ihe date Customer^ nolee raganflng the dtange of Cutlomar's 
(swder lo Supplor le deemed effective by Ihe LDC. and shall conllnue for 3, 6,12, IE or 24 months 
thereafter (Ihe ‘tnfttc! Temf) or aa Ml lorth on the flrsl page of tola tgrsemtnL Unless otherwise 
agreed te. upon completion d toe torifai Twm. thte Agreement wH renew at a men to-la-month 
variable rate, trilh no change to At remaining lamw (to* "Renewal Term")

1. PeneBlea, Fee* end ExeepUant. Residerttlst: No emty lemSnallon lea tar variable rale senrice 
or toed rats lerm* d 3 months or teea. Ua tosdraie last* 4 montheor longer, tfw teimlnslton lee la 
$200. Commercial; B agreement te hr a Fixed Rale. Customer may nol cancel durttg the dintlon 
of Ihe Ftxed Rato 8greamer*. H Customer cancels Fixed Rat* agreamanl during the Fixed Rale 
term, (hen Ihe Customer shal pay Respond Power, In addition to any other eepBeebte charges, a 
eaneetttlon fee etpjlvalenl to toe greater ol (a) $500 or (b) 3* per kWh ntullpded by iho eetimstsd 
emounl ol kWh remaining for the duration under the Fixed Rate aaraamoni and/or Customer shal 
pay Supplier in addition to toy other appiteaMo chargee, aeancalteflon tee equlvalont lo the greater 
of (a) WOO or (b) 20t per therm mutupbod by toe emount ol toerma remaining for the duration under 
the Fixed Rate agreement *e applceble, using toe actual votomoa raedved by Customer for too 
prior 12 monto period es toe volumes used A determining the estimated amount. However for a* 
rertdantlef ouatomare, the early termination (m wB be capped el $200. This Fee wP be due ts days 
after csnceleSon d contracL There is NO cmcdtoHon lee for Standard Oder Pragrwns. For llxod 
rate sanrica, vMets otherwise egraed to arming a usage to any month exceeds toe level oi usage 
to toe tome month to 9m previous year ("Base loed") by ten parcert or more, ihe Customer wM bo 
charged a vsriatte price Hr aB usage In exeat* d As Base Load tnd tea tied rate tor usage up to 
toe Base Load ("Tnie-up"). B the usage to tny month faSs by tan percent or mere below the Base 
Load, tee Customer wil be charged toeSxsd price lor alue^e end the! be charged lor hedging, 
cash out coats, se Idem wit o> balancing costs related to lha poskhre dfterence between to* Baae 
Load and actual consunwtlon. The True-upwillbe Used to the customer in toe form d a blended 
rate d Ihe adead upon Dxed rata and the ihw-up value; lor monto* t-3 on to* 4th bH, for months 
s-Senth* 7mbl. for months 7-Pen to* lOtobDI, lor months 10-11 on the 12th bill, and lor month 
12 as t separate Invoice. If toere la a material edvarse change in Ae townees or flnendal condition 
d Customer (ts determined by Supplier al Is discretion) or i Customer ten* to meet Its ohtgattons 
under tow Agrsement or pay or post any required eecurily depoal. then, in addllion te any other 
ronwdto* tod 4 may have. Major may terminate this AgreemenL

4. Cancellatlan Piovtafona II Cutlomar canc

. I-800-342-S77S, PtneieeMat-Ed 1-883-644^877, bu«ieew Ltgfll 1-888-393-7000.

18. Partiea Bound. Thto Agreamanl is binding upon lha pantos hsrato and toek rospodM 
successors and legal assigns

17. Billing and Payment Customer wd recehra on* bO I ram Ihs LDC. which wQ tockide toe 
Simpiler charges as well os toe uttty charge*. The riles d toe LDC wU apply lo Ae bang and 
eouechon d monte* wed. Customer mutt mike payment cSrecby to vd to the enter d A* \DC, 
tor both unity TsncporteBon charge* text Supplor'i energy chargsa. Past-due efurnes may teeur 
a lata lee ol 1 per month er ths interasf rate posted A A* LDCe tartft. B Customer liBs to 
'•irst payment when due or braadies any d the otoar terms and condition* d ton Agreemert, 
then, m addBton to any other ramedtes SttopUar may have, Suppter has to* rigra to terminats te* 
AgreemenL A whd* or wfth respect to any particular aceoirtfa) covered by the Agreement upon
45 days’written rwOca. provided that Customer doe* not make payment or corred tee problem that
caused toe lerrnnetlon wtthA tee 45day penod.

agreemert. Bren Customer ts labte (or 
dISuppler diarges Urtl Customer returns te Ae LDC or goes to arroAer ejppfer. Thera ere no 
csncdatler) foes lor Vbriabis Rate customer*.

B Customer's ehdrle or gas service Is termAaled by toe LDC for ream d non-payment or for any 
Other reason, this wil sutomauealy void Ihs contred between Cudomar and Suppllor, and Suppler 
wffl also cancel Aa contracL A this event. If Customer wee being served by Supplier under a Fixed 
Raw plan. Cudamar will ed be liable tor As Fixed Rele penally as explain ad above A Number 3.

B, due lo dgrtleanj changes A Ae tbudure of Ore deregulated Permsyfvanls electric or nalura) 
gas market or lor any other reason relevant to SitopHors abUty to euppty dectocky or natural gas A 
Pennsylvania, a become* no longer feasble or prtcSeal tot Suppiter lo supply ofedricHy or natural 
gas APormaytvsrta and musl toave too market as an etedrlc or natural ges supplier, then Supplier 
iril notify Customer d tide led A writing end wd edvtee d avslebte choicoe. No penally indoi 
Number 3 above wOl be sssecsed A Ws evanl

S. Agreement Explrstfon/Chsnge In Terme. B the Agreemenl is lor a Fixed Rale md n is 
approaching to* expualion dale or whonovor Suppnor propoeos lo change toe terms ol service In 
any type ol conlrecL Customer wn receive two separate written notlllcelione thatpreesde either toe 
expiration dtte or Iho elfoctlve doto ol Ihe propned dienges. There noUfleallang wil explain Ihe 
options going torwerd.

5. Dispute Procedure*. A too evonl ol s bflBng dtepute or ■ dOegroemoni InvolvAg Suppfter'e 
serves hereunder, Ihe pantos wB ua their best eftorts lo rssolvo too dispute. Customer should 
con ted Supplier by telephone or A writing as provided. Tho tfsputo or compteAl may bo suCxnltted 
by dtoar party el any tbrw to the PUC. If too parts* cannot resofve the dtepute within 45 days, other 
party may request mandatory ertxtretion. Any eeim By Customer (picepl Ur * Claim chslenglng too 
validity cr enloreeebSty of tola arWroBon sgreemenl. Including tho Class Action Waiver) must bo 
resolved by the PUC o' mandatory erbttmUon es discussed bdow.

Msndstonr Arbitration. Any daim, dispute or controversy, regarding any contract, ton. slatulo. 
or otoemiss ("Claim'), eriemg out of or retelAg to this Agroomonl or too relationship* among 
lha parlies hereto shal be resowed by one erOilrstnr through binding erbhreiian administered by

10. Contact Information.

Respond Power, LLC 
lOd Dutch KHI Rd. Elite 230 
Orangeburg NY 10982 
1-877-9-RESPND (1-877-673-7783) 
www.respondpowertoom

Major Energy, LLC 
100 Dutch HD Rd.. Stole 230 
Orangeburg NY 10962 
1-888-MAJOR-60 (1-888-625-8760) 
www.maj9renergy.MHn

Electric DHribteton Company (EDC) and 
Provider of Last Resort:
PECO ENERGY 
2301 Market Stroot 
P.O. Box 8839 
PhDedaiptna, PA 19101 
PECO Energy 1-800-494-4000

□uquesne light
41t Seventh Avenue (8-1)
Pittsburgh. PA 15219 
Duquesne Light 1-412-393-7100

PPL Eteoric UtSlies 
827 Hausman Road 
Allentown. PA 10104 
1-800-342-5775

Met-Ed/Penelec 
P.O. Bos 3687 
Akron. OH 44309 
1-800-545-7741

West Penn Power
P.O. Box 3815
Akron. Ohio 44309
1-000-686-0021

Penn Power 
P.O. Bcwd6S7 
Akron, OH 44309 
1-000-720-3800

Gas DlstrtbuUon Compeny (GDC) and
Provider of Leet Reioit
PECO ENERGY
2301 Market Street
PhiadelpHa, PA 19101
PECO Enetgy 1 -800-494-4000

Columbia Gas ol Paitnaylvante 
SOI Technology Drive
Canonsburg, PA 16317
Phone Number: (888) 460-1332 

UGI Gaa
2525 North 12th Slrodt 
Suite 380
Reading. PA 19606 
Phone: 1-600-609-48*4

Nations! Fuel Gas Distribution 
6363 Mate Street 
WHtemavtlte, NY 14221 
Phene: t-000-365-3234

Public IHffly Commission (PUC)
P.O. Box 3265 
Harrisburg, PA 17105-3285 
Electric CompeUUon HoQne Nionbar 
1-804-892-7360

Unhtsrsaf Service Program.' >bur ICC has 
programs svafebfe to orsfomer* efu are on 
atMted orCmfineomaUassisllftem wHh 
vrUtiybOs. Conua your LDC *!: toe phora 
number Istsdebme lot you LDC.


