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Enactment. Chapter 28 was added December 3, 1996, P.L.802, 
No.138, effective January 1, 1997. 
§ 2801.  Short title of chapter. 

This chapter shall be known and may be cited as the 
Electricity Generation Customer Choice and Competition Act. 
§ 2802.  Declaration of policy. 

The General Assembly finds and declares as follows: 
(1)  Over the past 20 years, the Federal Government and 

State government have introduced competition in several 
industries that previously had been regulated as natural 
monopolies. 

(2)  Many state governments are implementing or studying 
policies that would create a competitive market for the 
generation of electricity. 

(3)  Because of advances in electric generation technology 
and Federal initiatives to encourage greater competition in 
the wholesale electric market, it is now in the public 
interest to permit retail customers to obtain direct access to 
a competitive generation market as long as safe and affordable 
transmission and distribution service is available at levels 
of reliability that are currently enjoyed by the citizens and 
businesses of this Commonwealth. 

(4)  Rates for electricity in this Commonwealth are on 
average higher than the national average, and significant 
differences exist among the rates of Pennsylvania electric 
utilities. 

(5)  Competitive market forces are more effective than 
economic regulation in controlling the cost of generating 
electricity. 

(6)  The cost of electricity is an important factor in 
decisions made by businesses concerning locating, expanding 
and retaining facilities in this Commonwealth. 

(7)  This Commonwealth must begin the transition from 
regulation to greater competition in the electricity 
generation market to benefit all classes of customers and to 
protect this Commonwealth's ability to compete in the national 
and international marketplace for industry and jobs. 

(8)  In moving toward greater competition in the 
electricity generation market, the Commonwealth must resolve 
certain transitional issues in a manner that is fair to 
customers, electric utilities, investors, the employees of 
electric utilities, local communities, nonutility generators 
of electricity and other affected parties. 

(9)  Electric service is essential to the health and well-
being of residents, to public safety and to orderly economic 
development, and electric service should be available to all 
customers on reasonable terms and conditions. 

(10)  The Commonwealth must, at a minimum, continue the 
protections, policies and services that now assist customers 
who are low-income to afford electric service. 

(11)  In order to ensure the safety and reliability of the 
electric system, ensure the continued provision of high-
quality customer service and avoid economic dislocation, 
utilities shall consider the experience and expertise of their 
work force in moving towards competition. 

(12)  The purpose of this chapter is to modify existing 
legislation and regulations and to establish standards and 
procedures in order to create direct access by retail 
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customers to the competitive market for the generation of 
electricity while maintaining the safety and reliability of 
the electric system for all parties. Reliable electric service 
is of the utmost importance to the health, safety and welfare 
of the citizens of the Commonwealth. Electric industry 
restructuring should ensure the reliability of the 
interconnected electric system by maintaining the efficiency 
of the transmission and distribution system. 

(13)  Under current law and regulation there exists some 
competition in the wholesale market for the generation of 
electricity, but the generation, transmission, distribution 
and retail sale of electricity is provided generally by public 
utilities under bundled rates regulated by the commission. The 
procedures established under this chapter provide for a fair 
and orderly transition from the current regulated structure to 
a structure under which retail customers will have direct 
access to a competitive market for the generation and sale or 
purchase of electricity. 

(14)  This chapter requires electric utilities to unbundle 
their rates and services and to provide open access over their 
transmission and distribution systems to allow competitive 
suppliers to generate and sell electricity directly to 
consumers in this Commonwealth. The generation of electricity 
will no longer be regulated as a public utility function 
except as otherwise provided for in this chapter. Electric 
generation suppliers will be required to obtain licenses, 
demonstrate financial responsibility and comply with such 
other requirements concerning service as the commission deems 
necessary for the protection of the public. 

(15)  In establishing the standards for the transition to 
and creation of a competitive electric market, heretofore, 
public utilities generally have had an obligation to serve 
customers within their defined service territories; consistent 
with that obligation, have undertaken long-term investments in 
generation, transmission and distribution facilities in order 
to meet the needs of their customers; and have entered into 
long-term power supply agreements as required by Federal law. 
In many instances, these investments and agreements have 
created costs which may not be recoverable in a competitive 
market. The commission is empowered under this chapter to 
determine the level of transition or stranded costs for each 
electric utility and to provide a mechanism, the competitive 
transition charge, for recovery of an appropriate amount of 
such costs in accordance with the standards established in 
this chapter. 

(16)  It is in the public interest for the transmission and 
distribution of electricity to continue to be regulated as a 
natural monopoly subject to the jurisdiction and active 
supervision of the commission. Electric distribution companies 
should continue to be the provider of last resort in order to 
ensure the availability of universal electric service in this 
Commonwealth unless another provider of last resort is 
approved by the commission. 

(17)  There are certain public purpose costs, including 
programs for low-income assistance, energy conservation and 
others, which have been implemented and supported by public 
utilities' bundled rates. The public purpose is to be promoted 
by continuing universal service and energy conservation 
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policies, protections and services, and full recovery of such 
costs is to be permitted through a nonbypassable rate 
mechanism. 

(18)  There are certain changes to a utility which will 
create transition costs to accomplish the move to a 
competitive market. These changes may entail the closure of 
facilities or reduction in employee levels. If such actions 
are to be undertaken, the utility must fully inform the 
commission of the impact of such decisions on local 
communities and on social services and of any tax implications 
of the actions. The utility is expected to discuss the 
transition to competition with its employees or their 
certified representatives and may provide severance, 
retraining, early retirement and outplacement services. Such 
transition costs may be recoverable under the competitive 
transition charge in section 2808 (relating to competitive 
transition charge). 

(19)  All participants in the restructured electric 
industry are encouraged to coordinate their plans and 
transactions through an independent system operator or its 
functional equivalent. 

(20)  Since continuing and ensuring the reliability of 
electric service depends on adequate generation and on 
conscientious inspection and maintenance of transmission and 
distribution systems, the independent system operator or its 
functional equivalent should set, and the commission shall set 
through regulations, inspection, maintenance, repair and 
replacement standards and enforce those standards. 

(21)  Under Federal and State clean air laws and 
regulations, electricity generators located in states to the 
west and south of this Commonwealth are not subject to 
requirements as stringent as those which apply to generators 
and other "persons" as defined in section 3 of the act of 
January 8, 1960 (1959 P.L.2119, No.787), known as the Air 
Pollution Control Act, operating in this Commonwealth and that 
different regions within this Commonwealth are subject to 
varying air emission requirements. Under some scenarios, 
competition among electricity generators located in different 
states and different regions within this Commonwealth could 
make it more difficult for areas in this Commonwealth to 
demonstrate attainment with Federal and State air quality 
standards. Since this result may be caused by the disparate 
requirements imposed by Federal and State law on generators 
and other "persons" as defined in section 3 of the Air 
Pollution Control Act in this Commonwealth and generators 
located in other states, the General Assembly supports changes 
to Federal clean air laws and regulations that will protect 
Pennsylvania's environment and ensure that electricity 
generators and other "persons" as defined in section 3 of the 
Air Pollution Control Act located in this Commonwealth are not 
placed at an undue competitive disadvantage. The commission 
will consult with the Department of Environmental Protection 
regarding this issue during the transition to retail 
competition. 

  
Cross References.  Section 2802 is referred to in section 2806 

of this title. 
§ 2803.  Definitions. 
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The following words and phrases when used in this chapter 
shall have the meanings given to them in this section unless the 
context clearly indicates otherwise: 

"Aggregator" or "market aggregator." An entity, licensed by the 
commission, that purchases electric energy and takes title to 
electric energy as an intermediary for sale to retail customers. 

"Bilateral contract." An agreement, as approved by the 
commission, reached by two parties, each acting in its own 
independent self-interest, as a result of negotiations free of 
undue influence, duress or favoritism, in which the electric 
energy supplier agrees to sell and the electric distribution 
company agrees to buy a quantity of electric energy at a 
specified price for a specified period of time under terms agreed 
to by both parties, and which follows a standard industry 
template widely accepted in the industry or variations thereto 
accepted by the parties. Standard industry templates may include 
the EEI Master Agreement for physical energy purchases and sales 
and the ISDA Master Agreement for financial energy purchases and 
sales. 

"Broker" or "marketer." An entity, licensed by the commission, 
that acts as an agent or intermediary in the sale and purchase of 
electric energy but that does not take title to electric energy. 

"Competitive transition charge." A nonbypassable charge applied 
to the bill of every customer accessing the transmission or 
distribution network which (charge) is designed to recover an 
electric utility's transition or stranded costs as determined by 
the commission under sections 2804 (relating to standards for 
restructuring of electric industry) and 2808 (relating to 
competitive transition charge). 

"Consumer." A retail electric customer. 
"Customer." A retail electric customer. 
"Default service provider." An electric distribution company 

within its certified service territory or an alternative supplier 
approved by the commission that provides generation service to 
retail electric customers who: 

(1)  contract for electric power, including energy and 
capacity, and the chosen electric generation supplier does not 
supply the service; or 

(2)  do not choose an alternative electric generation 
supplier. 
"Direct access." The right of electric generation suppliers and 

end-use customers to utilize and interconnect with the electric 
transmission and distribution system on a nondiscriminatory basis 
at rates, terms and conditions of service comparable to the 
transmission and distribution companies' own use of the system to 
transport electricity from any generator of electricity to any 
end-use customer. 

"Electric distribution company." The public utility providing 
facilities for the jurisdictional transmission and distribution 
of electricity to retail customers, except building or facility 
owners/operators that manage the internal distribution system 
serving such building or facility and that supply electric power 
and other related electric power services to occupants of the 
building or facility. 

"Electric generation supplier" or "electricity supplier." A 
person or corporation, including municipal corporations which 
choose to provide service outside their municipal limits except 
to the extent provided prior to the effective date of this 
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chapter, brokers and marketers, aggregators or any other 
entities, that sells to end-use customers electricity or related 
services utilizing the jurisdictional transmission or 
distribution facilities of an electric distribution company or 
that purchases, brokers, arranges or markets electricity or 
related services for sale to end-use customers utilizing the 
jurisdictional transmission and distribution facilities of an 
electric distribution company. The term excludes building or 
facility owner/operators that manage the internal distribution 
system serving such building or facility and that supply electric 
power and other related power services to occupants of the 
building or facility. The term excludes electric cooperative 
corporations except as provided in 15 Pa.C.S. Ch. 74 (relating to 
generation choice for customers of electric cooperatives). 

"End-use customer." A retail electric customer. 
"Reliability." Includes adequacy and security. As used in this 

definition, "adequacy" means the provision of sufficient 
generation, transmission and distribution capacity so as to 
supply the aggregate electric power and energy requirements of 
consumers, taking into account scheduled and unscheduled outages 
of system facilities; and "security" means designing, maintaining 
and operating a system so that it can handle emergencies safely 
while continuing to operate. 

"Renewable resource." Includes technologies such as solar 
photovoltaic energy, solar thermal energy, wind power, low-head 
hydropower, geothermal energy, landfill and mine-based methane 
gas, energy from waste and sustainable biomass energy. 

"Retail customer." A retail electric customer. 
"Retail electric customer." A direct purchaser of electric 

power. The term excludes an occupant of a building or facility 
where the owners/operators manage the internal distribution 
system serving such building or facility and supply electric 
power and other related power services to occupants of the 
building or facility; where such owners/operators are direct 
purchasers of electric power; and where the occupants are not 
direct purchasers. 

"Transition or stranded costs." An electric utility's known and 
measurable net electric generation-related costs, determined on a 
net present value basis over the life of the asset or liability 
as part of its restructuring plan, which traditionally would be 
recoverable under a regulated environment but which may not be 
recoverable in a competitive electric generation market and which 
the commission determines will remain following mitigation by the 
electric utility. This term includes: 

(1)  Regulatory assets and other deferred charges typically 
recoverable under current regulatory practice, the unfunded 
portion of the utility's projected nuclear generating plant 
decommissioning costs and cost obligations under contracts 
with nonutility generating projects which have received a 
commission order, the recoverability of which shall be 
determined under section 2808(c)(1) (relating to competitive 
transition charge). 

(2)  Prudently incurred costs related to cancellation, 
buyout, buydown or renegotiation of nonutility generating 
projects consistent with section 527 (relating to cogeneration 
rules and regulations), the recoverability of which shall be 
determined pursuant to section 2808(c)(2). 
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(3)  The following costs, the recoverability of which shall 
be determined pursuant to section 2808(c)(3): 

(i)  Net plant investments and costs attributable to 
the utility's existing generation plants and facilities. 

(ii)  The utility's disposal of spent nuclear fuel. 
(iii)  The utility's long-term purchase power 

commitments other than the costs defined in paragraphs (1) 
and (2). 

(iv)  Retirement costs attributable to the utility's 
existing generating plants other than the costs defined in 
paragraph (1). 

(v)  Other transition costs of the utility, including 
costs of employee severance, retraining, early retirement, 
outplacement and related expenses, at reasonable levels, 
for employees who are affected by changes that occur as a 
result of the restructuring of the electric industry 
occasioned by this chapter. 

The term includes any costs attributable to physical plants no 
longer used and useful because of the transition to retail 
competition. The term excludes any amounts previously disallowed 
by the commission as imprudently incurred. To the extent that the 
recoverability of amounts that are sought to be included as 
transition or stranded costs are subject to appellate review as 
of the time of the commission determination, any determination to 
include such costs shall be reversed to the extent required by 
the results of that appellate review. 

"Transmission and distribution costs." All costs directly or 
indirectly incurred to provide transmission and distribution 
services to retail electric customers. This includes the return 
of and return on facilities and other capital investments 
necessary to provide transmission and distribution services and 
associated operating expenses, including applicable taxes. 

"Universal service and energy conservation." Policies, 
protections and services that help low-income customers to 
maintain electric service. The term includes customer assistance 
programs, termination of service protection and policies and 
services that help low-income customers to reduce or manage 
energy consumption in a cost-effective manner, such as the low-
income usage reduction programs, application of renewable 
resources and consumer education. 
(Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment. Act 129 added the defs. of "bilateral contract" 
and "default service provider." See the preamble to Act 129 of 
2008 in the appendix to this title for special provisions 
relating to legislative findings and declarations. 

References in Text. Chapter 74 of Title 15, referred to in the 
def. of "electric generation supplier" or "electricity supplier," 
is expired. 

Cross References. Section 2803 is referred to in section 1403 
of this title. 
§ 2804.  Standards for restructuring of electric industry. 

The following interdependent standards shall govern the 
commission's assessment and approval of each public utility's 
restructuring plan, oversight of the transition process and 
regulation of the restructured electric utility industry: 
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(1)  The commission shall ensure continuation of safe and 
reliable electric service to all consumers in the 
Commonwealth, including: 

(i)  The maintenance of adequate reserve margins by 
electric suppliers in conformity with the standards 
required by the North American Electric Reliability 
Council (NERC) and the regional reliability council 
appropriate to each supplier, or any successors to those 
reliability entities, and in conformity with established 
industry standards and practices. 

(ii)  The installation and maintenance of transmission 
and distribution facilities in conformity with established 
industry standards and practices, including the standards 
set forth in the National Electric Safety Code. 
(2)  Consistent with the time line set forth in section 

2806 (relating to implementation, pilot programs and 
performance-based rates), the commission shall allow customers 
to choose among electric generation suppliers in a competitive 
generation market through direct access. Customers should be 
able to choose among alternatives such as firm and 
interruptible service, flexible pricing and alternate 
generation sources, including reasonable and fair 
opportunities to self-generate and interconnect. These 
alternatives may be provided by different electric generation 
suppliers. 

(3)  The commission shall require the unbundling of 
electric utility services, tariffs and customer bills to 
separate the charges for generation, transmission and 
distribution. The commission may require the unbundling of 
other services. 

(4)  The following caps on electric utility rates shall 
apply: 

(i)  For a period of 54 months from the effective date 
of this chapter or until an electric distribution utility 
is no longer recovering its transition or stranded costs 
through a competitive transition charge or intangible 
transition charge and all the customers of an electric 
distribution utility can choose an alternative provider of 
electric generation, whichever is shorter: 

(A)  the total charges of an electric distribution 
utility for service to any customer who purchases 
generation from that utility shall not exceed the 
total charges that have been approved by the 
commission for such service as of the effective date 
of this chapter; and 

(B)  for customers who purchase generation from a 
supplier other than the electric distribution utility, 
the charges of the utility for non-generation services 
that are regulated as of the effective date of this 
chapter, exclusive of the competitive transition 
charge and intangible transition charge, shall not 
exceed the non-generation charges that have been 
approved by the commission for such service as of the 
effective date of this chapter. 
(ii)  In addition to the rate cap set forth in 

subparagraph (i), for a period of nine years from the 
effective date of this chapter or until an electric 
distribution utility is no longer recovering its 
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transition or stranded costs through a competitive 
transition charge or intangible transition charge and all 
customers of an electric distribution utility can choose 
an alternative provider of electric generation, whichever 
is shorter, the generation component of a utility's 
charges to customers who purchase generation from the 
utility, including the competitive transition charge and 
intangible transition charge, shall not exceed the 
generation component charged to the customers that has 
been approved by the commission for such service as of the 
effective date of this chapter. 

(iii)  An electric distribution utility may seek, and 
the commission may approve, an exception to the 
limitations set forth in subparagraphs (i) and (ii) only 
in any of the following circumstances: 

(A)  The electric distribution utility meets the 
requirements for extraordinary rate relief under 
section 1308(e) (relating to voluntary changes in 
rates). 

(B)  Either the electric distribution utility is 
required to begin payment under contracts with 
nonutility generation projects that have received 
commission orders, has been unable to mitigate such 
costs, such costs are not recoverable in a competitive 
generation market and such costs were not previously 
covered in the competitive transition charge or 
intangible transition charge, or the utility prudently 
incurs costs related to cancellation, buyout, buydown 
or renegotiation of nonutility generating project 
obligations of the utility consistent with section 527 
(relating to cogeneration rules and regulations) and 
such costs were not previously covered in the 
competitive transition charge or intangible transition 
charge. Costs related to cancellation, buyout, buydown 
or renegotiation shall be recovered from ratepayers 
over a period not to exceed three years, unless the 
commission determines within its discretion to require 
a longer recovery period due to the magnitude of such 
costs, but shall be accounted for by the utility on a 
levelized basis over the total period in which the 
generation portion of the utility's rates are capped. 

(C)  The electric distribution utility is subject 
to significant increases in the rates of Federal or 
State taxes or other significant changes in law or 
regulations that would not allow the utility to earn a 
fair rate of return. 

(D)  The electric distribution utility is subject 
to significant increases in the unit rate of fuel for 
utility generation or the price of purchased power 
that are outside of the control of the utility and 
that would not allow the utility to earn a fair rate 
of return. 

(E)  The electric distribution utility is directed 
by the commission or an independent system operator or 
its functional equivalent to make expenditures to 
repair or upgrade its transmission or distribution 
system. 
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(F)  The electric distribution utility seeks to 
increase its allowance for nuclear decommissioning 
costs to reflect new information not available at the 
time the utility's existing rates were determined, and 
such costs are not recoverable in the competitive 
generation market and are not covered in the 
competitive transition charge or intangible transition 
charge, and such costs would not allow the utility to 
earn a fair rate of return. 

(G)  As permitted by paragraph (16). 
(iv)  Consistent with the requirements of due process, 

the commission may expedite proceedings that invoke the 
provisions of subparagraph (iii). 

(v)  If an electric distribution utility rolls its 
energy cost rate into base rates at a combined level that 
does not exceed its combined level of such rates which 
have been approved by the commission as of the effective 
date of this chapter, the utility shall not be required to 
reduce its capped rates below the capped level upon the 
complaint of any party if the commission determines that 
any excess earnings achieved under the cap are being 
utilized to mitigate transition or stranded costs for the 
benefit of ratepayers or to offset other known and 
measurable cost increases that would be recoverable under 
traditional ratemaking but are not included within the 
capped rates. 

(vi)  This paragraph shall not apply to new services 
offered for the first time after the effective date of 
this chapter. 
(5)  The commission may permit, but shall not require, an 

electric utility to divest itself of facilities or to 
reorganize its corporate structure. 

(6)  Consistent with the provision of section 2806, the 
commission shall require that a public utility that owns or 
operates jurisdictional transmission and distribution 
facilities shall provide transmission and distribution service 
to all retail electric customers in their service territory 
and to electric cooperative corporations and electric 
generation suppliers, affiliated or nonaffiliated, on rates, 
terms of access and conditions that are comparable to the 
utility's own use of its system. 

(7)  The commission shall require that restructuring of the 
electric utility industry be implemented in a manner that does 
not unreasonably discriminate against one customer class to 
the benefit of another. 

(8)  The commission shall establish for each electric 
utility an appropriate cost-recovery mechanism which is 
designed to fully recover the electric utility's universal 
service and energy conservation costs over the life of these 
programs. 

(9)  The commission shall ensure that universal service and 
energy conservation policies, activities and services are 
appropriately funded and available in each electric 
distribution territory. Policies, activities and services 
under this paragraph shall be funded in each electric 
distribution territory by nonbypassable, competitively neutral 
cost-recovery mechanisms that fully recover the costs of 
universal service and energy conservation services. The 
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commission shall encourage the use of community-based 
organizations that have the necessary technical and 
administrative experience to be the direct providers of 
services or programs which reduce energy consumption or 
otherwise assist low-income customers to afford electric 
service. Programs under this paragraph shall be subject to the 
administrative oversight of the commission which will ensure 
that the programs are operated in a cost-effective manner. 

(10)  The commission shall establish rates for 
jurisdictional transmission and distribution services and 
shall continue to regulate distribution services for new and 
existing customers in accordance with this chapter and Chapter 
13 (relating to rates and rate making). 

(11)  The time line for the transition to and phase-in of 
direct access to competitive electric generation shall be in 
accordance with section 2806. 

(12)  The commission has the authority to order utility 
participation in retail access pilot programs as set forth in 
section 2806 and as further implemented or modified by the 
commission, with direct access to begin on April 1, 1997. The 
commission shall conduct milestone reviews of the transition 
to retail electric generation competition to assure a 
technically workable and equitable transition period. 

(13)  Consistent with section 2808 (relating to competitive 
transition charge), the commission has the power and duty to 
approve a competitive transition charge for the recovery of 
transition or stranded costs it determines to be just and 
reasonable to recover from ratepayers. 

(14)  The transition to a competitive generation market 
shall be orderly, protect electric system reliability, be fair 
to ratepayers and provide the investors in Pennsylvania 
electric utilities with a fair opportunity to fully recover 
the amount of transition or stranded costs that the commission 
determines to be just and reasonable. 

(15)  At the time each utility files its restructuring plan 
with the commission, the utility shall submit an initial plan 
that sets forth how it shall meet its universal service and 
energy conservation obligations. 

(16)  The following shall apply: 
(i)  The commission shall issue regulations that 

permit the electric distribution company to recover any 
change in its State tax liability under sections 2806(h), 
2809(c) (relating to requirements for electric generation 
suppliers) and 2810 (relating to revenue-neutral 
reconciliation) or in its liability under 52 Pa. Code §§ 
69.51 through 69.56 (relating to inclusion of State taxes 
and gross receipts taxes in base rates) to the extent that 
the resulting rate does not exceed the rate cap 
established in this section except as provided in this 
chapter. 

(ii)  With regard to any portion of the change in an 
electric distribution company's tax liability under 
section 2810 which would cause it to exceed the rate cap, 
the electric distribution company may file a single issue 
rate proceeding under section 1308(a) to recover that 
amount. The commission shall adjudicate, within 60 days, 
whether the resulting rates are just and reasonable. 
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(iii)  With regard to any portion of the change in an 
electric distribution company's tax liability under 
sections 2806(h) and 2809(c) which would cause it to 
exceed the price cap, upon certification to the commission 
by affidavit that the electric distribution company has 
not collected the taxes due pursuant to the tariff 
indemnification provisions required by section 2810(m) and 
that the electric distribution company and the Department 
of Revenue have not collected the taxes due pursuant to 
the other means set forth in sections 2806(g)(3)(i) and 
(ii) and 2809(c) to recover the taxes due and any interest 
thereon, the electric distribution utility shall be 
permitted to recover that amount in the State Tax 
Adjustment Surcharge. 

  
Cross References.  Section 2804 is referred to in sections 

2803, 2806, 2807, 2812 of this title. 
§ 2805.  Regionalism and reciprocity. 

(a)  Other states.--The commission shall take all necessary and 
appropriate steps to encourage interstate power pools to enhance 
competition and to complement industry restructuring on a 
regional basis. The Commonwealth, the commission and Pennsylvania 
electric utilities shall work with the Federal Government, other 
states in the region and interstate power pools to accomplish the 
goals of restructuring and to establish independent system 
operators or their functional equivalents to operate the 
transmission system and interstate power pools. The commission, 
Pennsylvania electric utilities and all electricity suppliers 
shall work with the Federal Government, other states in the 
region, the North American Electric Reliability Council and its 
regional coordinating councils or their successors, interstate 
power pools, and with the independent system operator or its 
functional equivalent to ensure the continued provision of 
adequate, safe and reliable electric service to the citizens and 
businesses of this Commonwealth. 

(b)  Electric cooperatives, municipalities and other electric 
generation suppliers.-- 

(1)  In order to make the benefits of competition in the 
generation and sale of electricity as widely available as 
possible to retail customers and to provide open, fair and 
nondiscriminatory access to all electric generation suppliers: 

(i)  Consistent with 15 Pa.C.S. Ch. 74 (relating to 
generation choice for customers of electric cooperatives), 
no electric cooperative or municipality which distributes 
electricity to end-use customers may utilize the 
transmission or distribution system of an electric utility 
regulated by the commission for the purpose of supplying 
electricity to an end-use customer unless the electric 
cooperative or municipality provides open and 
nondiscriminatory access and allows other electric 
generation suppliers to utilize its facilities, including 
any facilities it is entitled to provide to third parties 
pursuant to contract, to make sales to the end-use 
customers it serves. A borough may prohibit electric 
generation suppliers from serving end-use customers within 
its borough limits; however, such a borough shall be 
prohibited from providing generation service to end-use 
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customers outside of its borough limits which it did not 
serve prior to the effective date of this chapter. 

(ii)  The commission shall require any electric 
cooperative seeking a certificate under 15 Pa.C.S. Ch. 74 
to provide open and nondiscriminatory access to its 
transmission and distribution facilities as a condition to 
the granting of the certificate. 

(iii)  The reliability of the transmission service 
provided to electric cooperative corporations must be 
comparable to the reliability which the transmission 
supplier provides at the wholesale level. 
(2)  No electric utility regulated by the commission and no 

affiliate of such electric utility may use the distribution 
system of another electric utility regulated by the commission 
or make sales to end-use customers in another electric 
utility's service territory unless the commission has approved 
a restructuring plan for the supplying electric utility which 
provides for direct access comparable to the direct access 
provided under the approved plan of the electric utility 
operating the distribution system in the location where the 
supplying electric utility seeks to sell electricity to an 
end-use customer. No electric utility regulated by the 
commission and no affiliate of such electric utility may use 
the distribution system of an electric cooperative corporation 
or make sales to end-use customers in the territory of an 
electric cooperative corporation unless the commission has 
approved a restructuring plan for the supplying electric 
utility. 

  
References in Text. Chapter 74 of Title 15, referred to in 

subsec. (b), is expired. 
§ 2806.  Implementation, pilot programs and performance-based 

rates. 
(a)  General rule.--The generation of electricity shall no 

longer be regulated as a public utility service or function 
except as otherwise provided for in this chapter at the 
conclusion of a transition and phase-in period beginning on the 
effective date of this chapter and ending, consistent with the 
commission's discretion under this section, January 1, 2001. As 
of January 1, 2001, consistent with the commission's discretion 
under this section, all customers of electric distribution 
companies in this Commonwealth shall have the opportunity to 
purchase electricity from their choice of electric generation 
suppliers. The ultimate choice of the electric generation 
supplier is to rest with the consumer. 

(b)  Schedule.--Recognizing that approximately 5% of the peak 
load will have retail access through pilot programs, the 
following schedule for phased implementation of retail access 
shall be adhered to unless a determination is made by the 
commission under subsection (c): 

(1)  As of January 1, 1999, a maximum of 33% of the peak 
load of each customer class shall have the opportunity for 
direct access. 

(2)  As of January 1, 2000, a maximum of 66% of the peak 
load of each customer class shall have the opportunity for 
direct access. 
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(3)  As of January 1, 2001, all customers of electric 
distribution companies in this Commonwealth shall have the 
opportunity for direct access. 

(4)  The commission shall establish regulations specifying 
that, within each customer class, the customers that are 
eligible for direct access prior to full direct access shall 
be determined on a first-come-first-served basis unless 
otherwise determined by the commission through regulation, in 
the context of restructuring plans, or in other appropriate 
administrative proceedings, to prevent competitive 
disadvantages among similarly situated customers within a 
customer class. 
(c)  Additional time.-- 

(1)  The commission may determine that an additional six-
month transition period is necessary prior to the January 1, 
1999, implementation date. A determination under this 
subsection must be made at least 45 days in advance of the 
scheduled date for implementation and must be based on one or 
more of the following considerations: 

(i)  Implementation would materially affect the 
reliability of the electric system. 

(ii)  Federal approvals necessary for the 
implementation of the provisions of this chapter have not 
been granted. 

(iii)  Communications and information systems 
necessary for the implementation of retail access have not 
been installed for reasons beyond the utility's control, 
as measured by appropriate industry standards. 

(iv)  Pennsylvania generators would be disadvantaged 
due to lack of regional reciprocity with respect to direct 
access. 

(v)  The interests of Pennsylvania consumers and the 
competitive position of Pennsylvania business and industry 
would be materially affected. 

(vi)  Such other consideration as would materially 
affect the orderly implementation of the legislative 
purpose of this chapter under section 2802(12) through 
(21) (relating to declaration of policy). 
(2)  Consistent with the considerations listed in paragraph 

(1), the commission may determine that an additional six-month 
transition period is necessary. This determination must be 
made by the commission by May 15, 1999. 
(d)  Filing of restructuring plans.--All electric utilities in 

this Commonwealth shall submit to the commission, pursuant to a 
schedule to be determined by the commission in consultation with 
the electric utilities, beginning on April 1, 1997, but in no 
event later than September 30, 1997, a restructuring plan to 
implement direct access to a competitive market for the 
generation of electricity. 

(e)  Contents of restructuring plans.--A restructuring plan 
under subsection (d) must include, consistent with the 
determinations of the commission, unbundled prices or rates for 
generation, jurisdictional transmission, distribution and other 
services; a proposed competitive transition charge; a proposed 
universal service and energy conservation cost-recovery 
mechanism; procedures for ensuring direct access to all licensed 
electric generation suppliers; a discussion of the impacts of the 
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proposed plan on the utility's employees; and revised tariffs and 
rate schedules implementing the above. 

(f)  Commission review.--The commission shall review the 
restructuring plan filed by each electric utility and shall, 
after open evidentiary hearings with proper notice and 
opportunity for all parties to cross-examine witnesses, issue an 
order accepting, modifying or rejecting such plan at the earliest 
date possible, but no later than nine months from the filing of 
such restructuring plan. If the commission rejects a 
restructuring plan, it shall state the specific reasons for 
rejection and direct the electric utility to file an alternative 
plan addressing these objections within 30 days of the entry date 
of the commission order rejecting the plan. The commission shall 
review the alternative plan, solicit comments from interested 
parties and issue a final order within 45 days of the filing of 
the revised plan. 

(g)  Retail access pilot programs.--As of the effective date of 
this chapter, the commission has authority to order electric 
utilities to submit proposals for retail access pilot programs to 
begin April 1, 1997. The commission shall provide guidelines for 
retail access pilot programs by order. 

(1)  In order to determine whether all customers classes 
can benefit from competitive markets, utilities shall tailor 
proposed retail access pilot programs to accommodate the 
specific geographic, demographic and socioeconomic 
characteristics of their customer base. Retail access pilot 
programs must include an equal opportunity for the broadest 
practical direct access by all customer classes to electric 
generation suppliers. 

(2)  The minimum period of time for a retail access pilot 
program shall be one year and shall include an evaluation 
process as directed by the commission. 

(3)  In order to ensure the safety and reliability of the 
generation of electricity in this Commonwealth, participation 
in the retail access pilot programs shall be limited to 
electricity suppliers subject to commission licensure or 
certification. 

(i)  Each participating electricity supplier shall do 
all of the following: 

(A)  Certify to the commission that it will pay 
and in subsequent years has paid the full amount of 
taxes imposed by Articles II and XI of the act of 
March 4, 1971 (P.L.6, No.2), known as the Tax Reform 
Code of 1971, and any tax imposed by this chapter. 

(B)  Provide the commission with the address of 
the participant's principal office in this 
Commonwealth or the address of the participant's 
registered agent in this Commonwealth, the latter 
being the address at which the participant may be 
served process. 

(C)  Agree that it shall be subject to all taxes 
imposed by the Tax Reform Code of 1971 and any tax 
imposed by this chapter. 
(ii)  Failure of an electricity supplier to pay a tax 

referred to in subparagraph (i) or to otherwise comply 
with the provisions of this paragraph shall be cause for 
the commission to revoke the license of the electricity 
supplier. 
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(iii)  If an electricity supplier, other than an 
electric distribution company, does not pay the tax 
imposed upon gross receipts under section 1101 of the Tax 
Reform Code of 1971 or this chapter, the electric 
distribution company to whose retail customer the 
electricity supplier provided generation service shall 
remit the unpaid tax, as a tax on the use of electricity 
in this Commonwealth, to the Department of Revenue and may 
collect or seek reimbursement of the tax so paid from the 
electricity provider or any other appropriate party that 
used the electricity in this Commonwealth. The department 
shall collect and enforce the use tax herein provided 
under section 1102 of the Tax Reform Code of 1971. Failure 
of the electric distribution company to pay the amount 
within 30 days after notice provided by the department 
shall cause interest to be imposed on the electric 
distribution company in accordance with Article XI of the 
Tax Reform Code of 1971. Interest shall be calculated from 
the 31st day after the department gives the notice 
required in this subparagraph. An electric distribution 
company or other appropriate person may challenge the 
imposition of the tax and interest by filing a petition 
with the department not later than 30 days after the date 
on which the tax became due. 
(4)  The percentage of utility load committed to a retail 

access pilot program must be approximately 5% of utility's 
peak load for each customer class. Waivers of this condition 
may be considered by the commission for economic development 
purposes or special circumstances. 
(h)  Flexible pricing.--In addition to the implicit authority 

of the commission under section 501 (relating to general powers), 
the commission has the authority to approve flexible pricing and 
flexible rates, including negotiated, contract-based tariffs 
designed to meet the specific needs of a utility customer and to 
address competitive alternatives. 

(i)  Performance-based rates and alternative regulation.--The 
commission has authority to use performance-based rates as an 
alternative to existing rate base/rate of return ratemaking, 
subject to the restrictions pertaining to rate caps in section 
2804(4) (relating to standards for restructuring of electric 
industry). 
  

Cross References. Section 2806 is referred to in sections 2804, 
2807, 2810, 2812 of this title. 
§ 2806.1.  Energy efficiency and conservation program. 

(a)  Program.--The commission shall, by January 15, 2009, adopt 
an energy efficiency and conservation program to require electric 
distribution companies to adopt and implement cost-effective 
energy efficiency and conservation plans to reduce energy demand 
and consumption within the service territory of each electric 
distribution company in this Commonwealth. The program shall 
include: 

(1)  Procedures for the approval of plans submitted under 
subsection (b). 

(2)  An evaluation process, including a process to monitor 
and verify data collection, quality assurance and results of 
each plan and the program. 
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(3)  An analysis of the cost and benefit of each plan 
submitted under subsection (b) in accordance with a total 
resource cost test approved by the commission. 

(4)  An analysis of how the program and individual plans 
will enable each electric distribution company to achieve or 
exceed the requirements for reduction in consumption under 
subsections (c) and (d). 

(5)  Standards to ensure that each plan includes a variety 
of energy efficiency and conservation measures and will 
provide the measures equitably to all classes of customers. 

(6)  Procedures to make recommendations as to additional 
measures that will enable an electric distribution company to 
improve its plan and exceed the required reductions in 
consumption under subsections (c) and (d). 

(7)  Procedures to require that electric distribution 
companies competitively bid all contracts with conservation 
service providers. 

(8)  Procedures to review all proposed contracts prior to 
the execution of the contract with conservation service 
providers to implement the plan. The commission may order the 
modification of a proposed contract to ensure that the plan 
meets the requirements for reduction in demand and consumption 
under subsections (c) and (d). 

(9)  Procedures to ensure compliance with requirements for 
reduction in consumption under subsections (c) and (d). 

(10)  A requirement for the participation of conservation 
service providers in the implementation of all or part of a 
plan. 

(11)  Cost recovery to ensure that measures approved are 
financed by the same customer class that will receive the 
direct energy and conservation benefits. 
(b)  Duties of electric distribution companies.-- 

(1)  (i)  By July 1, 2009, each electric distribution 
company shall develop and file an energy efficiency and 
conservation plan with the commission for approval to meet 
the requirements of subsection (a) and the requirements 
for reduction in consumption under subsections (c) and 
(d). The plan shall be implemented upon approval by the 
commission. The following are the plan requirements: 

(A)  The plan shall include specific proposals to 
implement energy efficiency and conservation measures 
to achieve or exceed the required reductions in 
consumption under subsections (c) and (d). 

(B)  A minimum of 10% of the required reductions 
in consumption under subsections (c) and (d) shall be 
obtained from units of Federal, State and local 
government, including municipalities, school 
districts, institutions of higher education and 
nonprofit entities. 

(C)  The plan shall explain how quality assurance 
and performance will be measured, verified and 
evaluated. 

(D)  The plan shall state the manner in which the 
plan will achieve the requirements of the program 
under subsection (a) and will achieve or exceed the 
required reductions in consumption under subsections 
(c) and (d). 
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(E)  The plan shall include a contract with one or 
more conservation service providers selected by 
competitive bid to implement the plan or a portion of 
the plan as approved by the commission. 

(F)  The plan shall include estimates of the cost 
of implementation of the energy efficiency and 
conservation measures in the plan. 

(G)  The plan shall include specific energy 
efficiency measures for households at or below 150% of 
the Federal poverty income guidelines. The number of 
measures shall be proportionate to those households' 
share of the total energy usage in the service 
territory. The electric distribution company shall 
coordinate measures under this clause with other 
programs administered by the commission or another 
Federal or State agency. The expenditures of an 
electric distribution company under this clause shall 
be in addition to expenditures made under 52 Pa. Code 
Ch. 58 (relating to residential low income usage 
reduction programs). 

(H)  The plan shall include a proposed cost-
recovery tariff mechanism, in accordance with section 
1307 (relating to sliding scale of rates; 
adjustments), to fund the energy efficiency and 
conservation measures and to ensure full and current 
recovery of the prudent and reasonable costs of the 
plan, including administrative costs, as approved by 
the commission. 

(I)  The electric distribution company shall 
demonstrate that the plan is cost effective using a 
total resource cost test approved by the commission 
and provides a diverse cross section of alternatives 
for customers of all rate classes. 

(J)  The plan shall require an annual independent 
evaluation of its cost-effectiveness and a full review 
of the results of each five-year plan required under 
subsection (c)(3) and, to the extent practical, how 
the plan will be adjusted on a going-forward basis as 
a result of the evaluation. 

(K)  The plan shall include an analysis of the 
electric distribution company's administrative costs. 
(ii)  A new plan shall be filed with the commission 

every five years or as otherwise required by the 
commission. The plan shall set forth the manner in which 
the company will meet the required reductions in 
consumption under subsections (c) and (d). 

(iii)  No more than 2% of funds available to implement 
a plan under this subsection shall be allocated for 
experimental equipment or devices. 
(2)  The commission shall direct an electric distribution 

company to modify or terminate any part of a plan approved 
under this section if, after an adequate period for 
implementation, the commission determines that an energy 
efficiency or conservation measure included in the plan will 
not achieve the required reductions in consumption in a cost-
effective manner under subsections (c) and (d). 

(3)  If part of a plan is modified or terminated under 
paragraph (2), the electric distribution company shall submit 
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a revised plan describing actions to be taken to offer 
substitute measures or to increase the availability of 
existing measures in the plan to achieve the required 
reductions in consumption under subsections (c) and (d). 
(c)  Reductions in consumption.--The plans adopted under 

subsection (b) shall reduce electric consumption as follows: 
(1)  By May 31, 2011, total annual weather-normalized 

consumption of the retail customers of each electric 
distribution company shall be reduced by a minimum of 1%. The 
1% load reduction in consumption shall be measured against the 
electric distribution company's expected load as forecasted by 
the commission for June 1, 2009, through May 31, 2010, with 
provisions made for weather adjustments and extraordinary 
loads that the electric distribution company must serve. 

(2)  By May 31, 2013, the total annual weather-normalized 
consumption of the retail customers of each electric 
distribution company shall be reduced by a minimum of 3%. The 
3% load reduction in consumption shall be measured against the 
electric distribution company's expected load as forecasted by 
the commission for June 1, 2009, through May 31, 2010, with 
provisions made for weather adjustments and extraordinary 
loads that the electric distribution company must serve. 

(3)  By November 30, 2013, and every five years thereafter, 
the commission shall evaluate the costs and benefits of the 
program established under subsection (a) and of approved 
energy efficiency and conservation plans submitted to the 
program. The evaluation shall be consistent with a total 
resource cost test or a cost-benefit analysis determined by 
the commission. If the commission determines that the benefits 
of the program exceed the costs, the commission shall adopt 
additional required incremental reductions in consumption. 
(d)  Peak demand.--The plans adopted under subsection (b) shall 

reduce electric demand as follows: 
(1)  By May 31, 2013, the weather-normalized demand of the 

retail customers of each electric distribution company shall 
be reduced by a minimum of 4.5% of annual system peak demand 
in the 100 hours of highest demand. The reduction shall be 
measured against the electric distribution company's peak 
demand for June 1, 2007, through May 31, 2008. 

(2)  By November 30, 2013, the commission shall compare the 
total costs of energy efficiency and conservation plans 
implemented under this section to the total savings in energy 
and capacity costs to retail customers in this Commonwealth or 
other costs determined by the commission. If the commission 
determines that the benefits of the plans exceed the costs, 
the commission shall set additional incremental requirements 
for reduction in peak demand for the 100 hours of greatest 
demand or an alternative reduction approved by the commission. 
Reductions in demand shall be measured from the electric 
distribution company's peak demand for the period from June 1, 
2011, through May 31, 2012. The reductions in consumption 
required by the commission shall be accomplished no later than 
May 31, 2017. 
(e)  Commission approval.-- 

(1)  The commission shall conduct a public hearing on each 
plan and allow for the submission of recommendations by the 
Office of Consumer Advocate and the Office of Small Business 
Advocate and by members of the public as to how the electric 

JCA-1 
Page 19 of 51



20 
 

distribution company could improve its plan or exceed the 
required reductions in consumption under subsections (c) and 
(d). 

(2)  The commission shall approve or disapprove a plan 
filed under subsection (b) within 120 days of submission. The 
following shall apply to an order disapproving a plan: 

(i)  The commission shall describe in detail the 
reasons for the disapproval. 

(ii)  The electric distribution company shall have 60 
days to file a revised plan to address the deficiencies 
identified by the commission. The revised plan shall be 
approved or disapproved by the commission within 60 days. 

(f)  Penalties.-- 
(1)  The following shall apply for failure to submit a 

plan: 
(i)  An electric distribution company that fails to 

file a plan under subsection (b) shall be subject to a 
civil penalty of $100,000 per day until the plan is filed. 

(ii)  An electric distribution company that fails to 
file a revised plan under subsection (e)(2)(ii) shall be 
subject to a civil penalty of $100,000 per day until the 
plan is filed. 

(iii)  Penalties collected under this paragraph shall 
be deposited in the low-income electric customer 
assistance program of the energy distribution company for 
the respective service territory. 
(2)  The following shall apply to an electric distribution 

company that fails to achieve the reductions in consumption 
required under subsection (c) or (d): 

(i)  The electric distribution company shall be 
subject to a civil penalty not less than $1,000,000 and 
not to exceed $20,000,000 for failure to achieve the 
required reductions in consumption under subsection (c) or 
(d). Any penalty paid by an electric distribution company 
under this subparagraph shall not be recoverable from 
ratepayers. 

(ii)  If an electric distribution company fails to 
achieve the required reductions in consumption under 
subsection (c) or (d), responsibility to achieve the 
reductions in consumption shall be transferred to the 
commission. The commission shall do all of the following: 

(A)  Implement a plan to achieve the required 
reductions in consumption under subsection (c) or (d). 

(B)  Contract with conservation service providers 
as necessary to implement any portion of the plan. 

(g)  Limitation on costs.--The total cost of any plan required 
under this section shall not exceed 2% of the electric 
distribution company's total annual revenue as of December 31, 
2006. The provisions of this paragraph shall not apply to the 
cost of low-income usage reduction programs established under 52 
Pa. Code Ch. 58 (relating to residential low income usage 
reduction programs). 

(h)  Costs.--The commission shall recover from electric 
distribution companies the costs of implementing the program 
established under this section. 

(i)  Report.--The following shall apply: 
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(1)  Each electric distribution company shall submit an 
annual report to the commission relating to the results of the 
energy efficiency and conservation plan within each electric 
distribution service territory. The report shall include all 
of the following: 

(i)  Documentation of program expenditures. 
(ii)  Measurement and verification of energy savings 

under the plan. 
(iii)  Evaluation of the cost-effectiveness of 

expenditures. 
(iv)  Any other information required by the 

commission. 
(2)  Beginning five years following the effective date of 

this section and annually thereafter, the commission shall 
submit a report to the Consumer Protection and Professional 
Licensure Committee of the Senate and the Consumer Affairs 
Committee of the House of Representatives. 
(j)  Existing funding sources.--Each electric distribution 

company shall, upon request by any person, provide a list of all 
eligible Federal and State funding programs available to 
ratepayers for energy efficiency and conservation. The list shall 
be posted on the electric distribution company's Internet 
website. 

(k)  Recovery.-- 
(1)  An electric distribution company shall recover on a 

full and current basis from customers, through a reconcilable 
adjustment clause under section 1307, all reasonable and 
prudent costs incurred in the provision or management of a 
plan provided under this section. This paragraph shall apply 
to all electric distribution companies, including electric 
distribution companies subject to generation or other rate 
caps. 

(2)  Except as set forth in paragraph (3), decreased 
revenues of an electric distribution company due to reduced 
energy consumption or changes in energy demand shall not be a 
recoverable cost under a reconcilable automatic adjustment 
clause. 

(3)  Decreased revenue and reduced energy consumption may 
be reflected in revenue and sales data used to calculate rates 
in a distribution-base rate proceeding filed by an electric 
distribution company under section 1308 (relating to voluntary 
changes in rates). 
(l)  Applicability.--This section shall not apply to an 

electric distribution company with fewer than 100,000 customers. 
(m)  Definitions.--As used in this section, the following words 

and phrases shall have the meanings given to them in this 
subsection: 

"Conservation service provider." An entity that provides 
information and technical assistance on measures to enable a 
person to increase energy efficiency or reduce energy consumption 
and that has no direct or indirect ownership, partnership or 
other affiliated interest with an electric distribution company. 

"Electric distribution company total annual revenue." Amounts 
paid to the electric distribution company for generation, 
transmission, distribution and surcharges by retail customers. 

"Energy efficiency and conservation measures." 
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(1)  Technologies, management practices or other measures 
employed by retail customers that reduce electricity 
consumption or demand if all of the following apply: 

(i)  The technology, practice or other measure is 
installed on or after the effective date of this section 
at the location of a retail customer. 

(ii)  The technology, practice or other measure 
reduces consumption of energy or peak load by the retail 
customer. 

(iii)  The cost of the acquisition or installation of 
the measure is directly incurred in whole or in part by 
the electric distribution company. 
(2)  Energy efficiency and conservation measures shall 

include solar or solar photovoltaic panels, energy efficient 
windows and doors, energy efficient lighting, including exit 
sign retrofit, high bay fluorescent retrofit and pedestrian 
and traffic signal conversion, geothermal heating, insulation, 
air sealing, reflective roof coatings, energy efficient 
heating and cooling equipment or systems and energy efficient 
appliances and other technologies, practices or measures 
approved by the commission. 
"Peak demand."  The highest electrical requirement occurring 

during a specified period. For an electric distribution company, 
the term shall mean the sum of the metered consumption for all 
retail customers over that period. 

"Quality assurance."  All of the following: 
(1)  The auditing of buildings, equipment and processes to 

determine the cost-effectiveness of energy efficiency and 
conservation measures using nationally recognized tools and 
certification programs. 

(2)  Independent inspection of completed energy efficiency 
and conservation measures completed by third-party entities to 
evaluate the quality of the completed measure. 
"Real-time price."  A rate that directly reflects the different 

cost of energy during each hour. 
"Time-of-use rate."  A rate that reflects the costs of serving 

customers during different time periods, including off-peak and 
on-peak periods, but not as frequently as each hour. 

"Total resource cost test."  A standard test that is met if, 
over the effective life of each plan not to exceed 15 years, the 
net present value of the avoided monetary cost of supplying 
electricity is greater than the net present value of the monetary 
cost of energy efficiency conservation measures. 
 (Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment.  Act 129 added section 2806.1. See the preamble 
to Act 129 of 2008 in the appendix to this title for special 
provisions relating to legislative findings and declarations. 
§ 2806.2.  Energy efficiency and conservation. 

(a)  Registry.--The commission shall, by March 1, 2009, 
establish a registry of approved persons qualified to provide 
conservation services to all classes of customers. In order to be 
included in the registry, a conservation service provider must 
meet experience and other qualifications determined by the 
commission. 
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(b)  Application.--The commission shall develop an application 
for registration under subsection (a) and may charge a reasonable 
registration fee. 
 (Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment.  Act 129 added section 2806.2. See the preamble 
to Act 129 of 2008 in the appendix to this title for special 
provisions relating to legislative findings and declarations. 
§ 2807.  Duties of electric distribution companies. 

(a)  General rule.--Each electric distribution company shall 
maintain the integrity of the distribution system at least in 
conformity with the National Electric Safety Code and such other 
standards practiced by the industry in a manner sufficient to 
provide safe and reliable service to all customers connected to 
the system consistent with this title and the commission's 
regulations. In performing such duties, the electric distribution 
company shall implement procedures to require all electric 
generation suppliers to deliver energy to the electric 
distribution company at locations and in amounts which are 
adequate to meet the energy supplier's obligations to its 
customers. Subject to commission approval, the electric 
distribution company may require that the customer install, at 
the customer's expense, enhanced metering capability sufficient 
to match the energy delivered by the electric generation 
suppliers with consumption by the customer. 

(b)  Procedures for review by the commission.--There shall be a 
rebuttable presumption that the electric distribution company has 
the ability to receive energy at all points on its system 
sufficient to meet the needs of all electric generation 
suppliers' customers on its system. The electric distribution 
company shall not have an obligation to install nonstandard 
facilities, either as to type or location, for the purpose of 
receiving energy from the energy supplier unless the energy 
supplier or its customer pays the full cost of these facilities. 
Nothing in this chapter shall prevent the electric distribution 
company from upgrading its system to meet changing customer 
requirements consistent with the requirements of section 1501 
(relating to character of service and facilities), and the 
commission may establish incentive programs to encourage such 
system upgrades. Disputes concerning facilities shall be subject 
to the jurisdiction of the commission and may be initiated by the 
filing of a complaint under section 701 (relating to complaints) 
by the electric generation supplier or the customer. 

(c)  Customer billing.--Subject to the right of an end-use 
customer to choose to receive separate bills from its electric 
generation supplier, the electric distribution company may be 
responsible for billing customers for all electric services, 
consistent with the regulations of the commission, regardless of 
the identity of the provider of those services. 

(1)  Customer bills shall contain unbundled charges 
sufficient to enable the customer to determine the basis for 
those charges. 

(2)  If services are provided by an entity other than the 
electric distribution company, the entity that provides those 
services shall furnish to the electric distribution company 
billing data sufficient to enable the electric distribution 
company to bill customers. 
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(3)  The electric distribution company shall not be 
required to forward payment to entities providing services to 
customers, and on whose behalf the electric distribution 
company is billing those customers, before the electric 
distribution company has received payment for those services 
from customers. 
(d)  Consumer protections and customer service.--The electric 

distribution company shall continue to provide customer service 
functions consistent with the regulations of the commission, 
including meter reading, complaint resolution and collections. 
Customer services shall, at a minimum, be maintained at the same 
level of quality under retail competition. 

(1)  The commission shall establish regulations to ensure 
that an electric distribution company does not change a 
customer's electricity supplier without direct oral 
confirmation from the customer of record or written evidence 
of the customer's consent to a change of supplier. 

(2)  The commission shall establish regulations to require 
each electric distribution company, electricity supplier, 
marketer, aggregator and broker to provide adequate and 
accurate customer information to enable customers to make 
informed choices regarding the purchase of all electricity 
services offered by that provider. Information shall be 
provided to consumers in an understandable format that enables 
consumers to compare prices and services on a uniform basis. 

(3)  Prior to the implementation of any restructuring plan 
under section 2806 (relating to implementation, pilot programs 
and performance-based rates), each electric distribution 
company, in conjunction with the commission, shall implement a 
consumer education program informing customers of the changes 
in the electric utility industry. The program shall provide 
consumers with information necessary to help them make 
appropriate choices as to their electric service. The 
education program shall be subject to approval by the 
commission. 
(e)  Obligation to serve.--A default service provider's 

obligation to provide electric generation supply service 
following the expiration of a generation rate cap specified under 
section 2804(4) (relating to standards for restructuring of 
electric industry) or a restructuring plan under section 2806(f) 
is revised as follows: 

(1)  While an electric distribution company collects either 
a competitive transition charge or an intangible transition 
charge or until 100% of its customers have choice, whichever 
is longer, the electric distribution company shall continue to 
have the full obligation to serve, including the connection of 
customers, the delivery of electric energy and the production 
or acquisition of electric energy for customers. 

(2)  (Deleted by amendment). 
(3)  (Deleted by amendment). 
(3.1)  Following the expiration of an electric distribution 

company's obligation to provide electric generation supply 
service to retail customers at capped rates, if a customer 
contracts for electric generation supply service and the 
chosen electric generation supplier does not provide the 
service or if a customer does not choose an alternative 
electric generation supplier, the default service provider 
shall provide electric generation supply service to that 
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customer pursuant to a commission-approved competitive 
procurement plan. The electric power acquired shall be 
procured through competitive procurement processes and shall 
include one or more of the following: 

(i)  Auctions. 
(ii)  Requests for proposal. 
(iii)  Bilateral agreements entered into at the sole 

discretion of the default service provider which shall be 
at prices which are: 

(A)  no greater than the cost of obtaining 
generation under comparable terms in the wholesale 
market, as determined by the commission at the time of 
execution of the contract; or 

(B)  consistent with a commission-approved 
competition procurement process. Any agreement between 
affiliated parties shall be subject to review and 
approval of the commission under Chapter 21 (relating 
to relations with affiliated interests). In no case 
shall the cost of obtaining generation from any 
affiliated interest be greater than the cost of 
obtaining generation under comparable terms in the 
wholesale market at the time of execution of the 
contract. 

(3.2)  The electric power procured pursuant to paragraph 
(3.1) shall include a prudent mix of the following: 

(i)  Spot market purchases. 
(ii)  Short-term contracts. 
(iii)  Long-term purchase contracts, entered into as a 

result of an auction, request for proposal or bilateral 
contract that is free of undue influence, duress or 
favoritism, of more than four and not more than 20 years. 
The default service provider shall have sole discretion to 
determine the source and fuel type. Long-term purchase 
contracts under this subparagraph may not constitute more 
than 25% of the default service provider's projected 
default service load unless the commission, after a 
hearing, determines for good cause that a greater portion 
of load is necessary to achieve least cost procurement. 
This subparagraph shall not apply to contracts executed 
under paragraph (5). 
(3.3)  The commission may determine that a contract is 

required to be extended for a longer term of up to 20 years, 
if the extension is necessary to ensure adequate and reliable 
service at least cost to customers over time. 

(3.4)  The prudent mix of contracts entered into pursuant 
to paragraphs (3.2) and (3.3) shall be designed to ensure: 

(i)  Adequate and reliable service. 
(ii)  The least cost to customers over time. 
(iii)  Compliance with the requirements of paragraph 

(3.1). 
(3.5)  Except as set forth in paragraph (5)(ii), the 

provisions of this section shall apply to any type of energy 
purchased by a default service provider to provide electric 
generation supply service, including energy or alternative 
energy portfolio standards credits required to be purchased 
under the act of November 30, 2004 (P.L.1672, No.213), known 
as the Alternative Energy Portfolio Standards Act. The 
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commission shall apply paragraph (3.4) to comparable types of 
energy sources. 

(3.6)  The default service provider shall file a plan for 
competitive procurement with the commission and obtain 
commission approval of the plan considering the standards in 
paragraphs (3.1), (3.2), (3.3) and (3.4) before the 
competitive process is implemented. The commission shall hold 
hearings as necessary on the proposed plan. If the commission 
fails to issue a final order on the plan within nine months of 
the date that the plan is filed, the plan shall be deemed to 
be approved and the default service provider may implement the 
plan as filed. Costs incurred through an approved competitive 
procurement plan shall be deemed to be the least cost over 
time as required under paragraph (3.4)(ii). 

(3.7)  At the time the commission evaluates the plan and 
prior to approval, in determining if the default electric 
service provider's plan obtains generation supply at the least 
cost, the commission shall consider the default service 
provider's obligation to provide adequate and reliable service 
to customers and that the default service provider has 
obtained a prudent mix of contracts to obtain least cost on a 
long-term, short-term and spot market basis and shall make 
specific findings which shall include the following: 

(i)  The default service provider's plan includes 
prudent steps necessary to negotiate favorable generation 
supply contracts. 

(ii)  The default service provider's plan includes 
prudent steps necessary to obtain least cost generation 
supply contracts on a long-term, short-term and spot 
market basis. 

(iii)  Neither the default service provider nor its 
affiliated interest has withheld from the market any 
generation supply in a manner that violates Federal law. 
(3.8)  Notwithstanding sections 508 (relating to power of 

the commission to vary, reform and revise contracts) and 2102 
(relating to approval of contracts with affiliated interests), 
the commission may modify contracts or disallow costs only 
when the party seeking recovery of the costs of a procurement 
plan is, after hearing, found to be at fault for the 
following: 

(i)  not complying with the commission-approved 
procurement plan; or 

(ii)  the commission of fraud, collusion or market 
manipulation with regard to these contracts. 
(3.9)  The default service provider shall have the right to 

recover on a full and current basis, pursuant to a 
reconcilable automatic adjustment clause under section 1307 
(relating to sliding scale of rates; adjustments), all 
reasonable costs incurred under this section and a commission-
approved competitive procurement plan. 

(4)  If a customer that chooses an alternative supplier and 
subsequently desires to return to the local distribution 
company for generation service, the local distribution company 
shall treat that customer exactly as it would any new 
applicant for energy service. 

(5)  (i)  Notwithstanding paragraph (3.1), the electric 
distribution company or commission-approved alternative 
supplier may, in its sole discretion, offer large 
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customers with a peak demand of 15 megawatts or greater at 
one meter at a location in its service territory any 
negotiated rate for service at all of the customers' 
locations within the service territory for any duration 
agreed upon by the electric distribution company or 
commission-approved alternative supplier and the large 
customer. The commission shall permit, but shall not 
require, an electric distribution company or commission-
approved alternative supplier to provide service to large 
customers under this paragraph. Contract rates entered 
into under this paragraph shall be subject to review by 
the commission in order to ensure that all costs related 
to the rates are borne by the parties to the contract and 
that no costs related to the rates are borne by other 
customers or customer classes. If no costs related to the 
rates are borne by other customers or customer classes, 
the commission shall approve the contract within 90 days 
of its filing, or it shall be deemed approved by operation 
of law upon expiration of the 90 days. Information 
submitted under this paragraph shall be subject to the 
commission's procedures for the filing of confidential and 
proprietary information. 

(ii)  For purposes of providing service under this 
paragraph to customers with a peak demand of 20 megawatts 
or greater at one meter at a location within that 
distribution company's service territory, an electric 
distribution company that has completed its restructuring 
transition period as of the effective date of this 
paragraph may, in its sole discretion, acquire an interest 
in a generation facility or construct a generation 
facility specifically to meet the energy requirements of 
the customers, including the electric requirements of the 
customers' other billing locations within its service 
territory. The electric distribution company must commence 
construction of the generation facility or contract to 
acquire the generation interest within three years after 
the effective date of this paragraph, except that the 
electric distribution company may add to the generation 
facilities it commenced construction or contracted to 
acquire after this three-year period to serve additional 
load of customers for whom it commenced construction or 
contracted to acquire generation within three years. 
Nothing in this paragraph requires or authorizes the 
commission to require an electric distribution company to 
commence construction or acquire an interest in a 
generation facility. The electric distribution company's 
interest in the generation facility it built or contracted 
to acquire shall be no larger than necessary to meet peak 
demand of customers served under this subparagraph. During 
times when the customer's demand is less than the electric 
distribution company's generation interest, the electric 
distribution company may sell excess power on the 
wholesale market. At no time shall the costs associated 
with the generating facility interests be included in rate 
base or otherwise reflected in rates. The generation 
facility interests shall not be commission-regulated 
assets. 
(6)  A default service plan approved by the commission 

prior to the effective date of this section shall remain in 

JCA-1 
Page 27 of 51



28 
 

effect through its approved term. At its sole discretion, the 
default service provider may propose amendments to its 
approved plan that are consistent with this section, and the 
commission shall issue a decision whether to approve or 
disapprove the proposed amendments within nine months of the 
date that the amendments are filed. If the commission fails to 
issue a final order within nine months, the amendments shall 
be deemed to be approved and the default service provider may 
implement the amendments as filed. 

(7)  The default service provider shall offer residential 
and small business customers a generation supply service rate 
that shall change no more frequently than on a quarterly 
basis. All default service rates shall be reviewed by the 
commission to ensure that the costs of providing service to 
each customer class are not subsidized by any other class. 
(f)  Smart meter technology and time of use rates.-- 

(1)  Within nine months after the effective date of this 
paragraph, electric distribution companies shall file a smart 
meter technology procurement and installation plan with the 
commission for approval. The plan shall describe the smart 
meter technologies the electric distribution company proposes 
to install in accordance with paragraph (2). 

(2)  Electric distribution companies shall furnish smart 
meter technology as follows: 

(i)  Upon request from a customer that agrees to pay 
the cost of the smart meter at the time of the request. 

(ii)  In new building construction. 
(iii)  In accordance with a depreciation schedule not 

to exceed 15 years. 
(3)  Electric distribution companies shall, with customer 

consent, make available direct meter access and electronic 
access to customer meter data to third parties, including 
electric generation suppliers and providers of conservation 
and load management services. 

(4)  In no event shall lost or decreased revenues by an 
electric distribution company due to reduced electricity 
consumption or shifting energy demand be considered any of the 
following: 

(i)  A cost of smart meter technology recoverable 
under a reconcilable automatic adjustment clause under 
section 1307(b), except that decreased revenues and 
reduced energy consumption may be reflected in the revenue 
and sales data used to calculate rates in a distribution 
rate base rate proceeding filed under section 1308 
(relating to voluntary changes in rates). 

(ii)  A recoverable cost. 
(5)  By January 1, 2010, or at the end of the applicable 

generation rate cap period, whichever is later, a default 
service provider shall submit to the commission one or more 
proposed time-of-use rates and real-time price plans. The 
commission shall approve or modify the time-of-use rates and 
real-time price plan within six months of submittal. The 
default service provider shall offer the time-of-use rates and 
real-time price plan to all customers that have been provided 
with smart meter technology under paragraph (2)(iii). 
Residential or commercial customers may elect to participate 
in time-of-use rates or real-time pricing. The default service 
provider shall submit an annual report to the price programs 
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and the efficacy of the programs in affecting energy demand 
and consumption and the effect on wholesale market prices. 

(6)  The provisions of this subsection shall not apply to 
an electric distribution company with 100,000 or fewer 
customers. 

(7)  An electric distribution company may recover 
reasonable and prudent costs of providing smart meter 
technology under paragraph (2)(ii) and (iii), as determined by 
the commission. This paragraph includes annual depreciation 
and capital costs over the life of the smart meter technology 
and the cost of any system upgrades that the electric 
distribution company may require to enable the use of the 
smart meter technology which are incurred after the effective 
date of this paragraph, less operating and capital cost 
savings realized by the electric distribution company from the 
installation and use of the smart meter technology. Smart 
meter technology shall be deemed to be a new service offered 
for the first time under section 2804(4)(vi). An electric 
distribution company may recover smart meter technology costs: 

(i)  through base rates, including a deferral for 
future base rate recovery of current basis with carrying 
charge as determined by the commission; or 

(ii)  on a full and current basis through a 
reconcilable automatic adjustment clause under section 
1307. 

(g)  Definition.--As used in this section, the term "smart 
meter technology" means technology, including metering technology 
and network communications technology capable of bidirectional 
communication, that records electricity usage on at least an 
hourly basis, including related electric distribution system 
upgrades to enable the technology. The technology shall provide 
customers with direct access to and use of price and consumption 
information. The technology shall also: 

(1)  Directly provide customers with information on their 
hourly consumption. 

(2)  Enable time-of-use rates and real-time price programs. 
(3)  Effectively support the automatic control of the 

customer's electricity consumption by one or more of the 
following as selected by the customer: 

(i)  the customer; 
(ii)  the customer's utility; or 
(iii)  a third party engaged by the customer or the 

customer's utility. 
 (July 17, 2007, P.L.120, No.36, eff. imd.; Oct. 15, 2008, 
P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment.  Act 129 amended subsec. (e) and added subsecs. 
(f) and (g). 
§ 2808.  Competitive transition charge. 

(a)  General rule.--To provide each electric utility with an 
opportunity to recover its transition or stranded costs following 
the commission's determination under subsection (c), every 
customer accessing the transmission or distribution network shall 
pay a competitive transition charge to the electric distribution 
company in whose certificated territory that customer is located. 
The costs to be recovered shall be allocated to customer classes 
in a manner that does not shift interclass or intraclass costs 
and maintains consistency with the allocation methodology for 
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utility production plant accepted by the commission in the 
electric utility's most recent base rate proceeding. If a 
customer installs on-site generation which operates in parallel 
with other generation on the public utility's system and which 
significantly reduces the customer's purchases of electricity 
through the transmission and distribution network, the customer's 
fully allocated share of transition or stranded costs shall be 
recovered from the customer through a competitive transition 
charge. The recovery of transition or stranded costs associated 
with existing generating facilities is contingent on continued 
operation at reasonable availability levels of the generation 
facilities for which recovery has been approved, except when the 
generation facility is uneconomic on a production cost basis 
because of the transition to a competitive market. 

(b)  Period for collecting competitive transition charge.--The 
competitive transition charge shall be included on bills to 
customers for a period not to exceed nine years from the 
effective date of this chapter unless an alternative payment 
methodology is mutually agreed upon by the customer and the 
utility or unless the commission in its discretion and for good 
cause shown orders an alternative payment period. In establishing 
the length of the period for collection of the competitive 
transition charge, the commission shall consider the effect on 
the ability of the Commonwealth to compete in attracting industry 
and jobs, on the financial health of electric utilities and other 
relevant factors. 

(c)  Determination of competitive transition charge.--In 
determining the level of transition or stranded costs that an 
electric utility may recover through the competitive transition 
charge, the commission shall apply the following principles: 

(1)  The commission shall allow recovery of regulatory 
assets and other deferred charges typically recoverable under 
current regulatory practice, the unfunded portion of the 
utility's projected nuclear generating plant decommissioning 
costs and cost obligations under contracts with nonutility 
generating projects that have received a commission order. 
Nothing in this chapter shall be construed as requiring an 
electric utility or a nonutility generating project to enter 
into an arrangement to buy down, buy out and terminate or 
otherwise restructure a contract or as authorizing the 
commission to require a utility to pursue such an arrangement 
with a nonutility generating project. 

(2)  The commission shall allow recovery of an electric 
utility's prudently incurred costs related to cancellation, 
buyout, buydown or renegotiation of nonutility generating 
projects consistent with section 527 (relating to cogeneration 
rules and regulations). 

(3)  The commission shall determine the level of other 
generation-related transition or stranded costs that may be 
recovered through the competitive transition charge. 

(4)  The commission shall consider the extent to which the 
electric utility has undertaken efforts to mitigate 
generation-related transition or stranded costs by appropriate 
means in a manner that is reasonable under all of the 
circumstances, including consideration of whether mitigation 
has been commensurate with the magnitude of the electric 
utility's generation-related transition or stranded costs. 
During the transition period, electric utilities shall have 
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the duty to mitigate generation-related transition or stranded 
costs to the extent practicable. Efforts may include the 
following: 

(i)  Acceleration of depreciation and amortization of 
existing rate base generation assets. 

(ii)  Minimization of new capital spending for 
existing rate base generation assets. 

(iii)  Reallocation of depreciation reserves to 
existing rate base generation assets. 

(iv)  Reduction of book assets by application of new 
proceeds of any sale of idle or underutilized existing 
rate base generation assets. 

(v)  Maximization of market revenues from existing 
rate base generation assets. 

(vi)  Issuance of securitized debt pursuant to the 
provisions of section 2812 (relating to approval of 
transition bonds). 
(5)  Of equal importance to the mitigation efforts under 

paragraph (4), the commission shall consider efforts 
undertaken over time, prior to the enactment of this chapter, 
to reduce or moderate customer rate levels while maintaining 
safe and efficient operations. 
(d)  Commission review.--As a component of its restructuring 

plan, each electric utility shall file with the commission a 
recovery plan, including a proposed competitive transition charge 
and supporting documentation. In evaluating a recovery plan and 
any proposed competitive transition charge, the commission shall 
schedule open evidentiary hearings with proper notice and 
opportunity for all parties to cross-examine witnesses as 
necessary. 

(e)  Use of transition bonds.--After the effective date of this 
chapter, a utility may apply to the commission for a qualified 
rate order under section 2812 for some or all of its transition 
or stranded costs. 

(1)  In evaluating a utility application under this 
subsection, the commission shall schedule hearings, as 
necessary. 

(2)  If the commission issues a qualified rate order under 
section 2812 and if the transition bonds approved by that 
order are successfully issued, then: 

(i)  the utility shall impose and collect through its 
customer bills the intangible transition charges approved 
by that qualified rate order; and 

(ii)  simultaneously, either the utility's rates for 
electric service or the utility's competitive transition 
charges shall be reduced by an amount equal to the revenue 
requirement of the transition or stranded costs for which 
transition bonds have been successfully issued. 

(f)  Annual revenue.--Consistent with section 1307(e) (relating 
to sliding scale of rates; adjustments), the commission shall 
establish procedures for the annual review of the competitive 
transition charge. The review shall reconcile the annual revenues 
received from the charge with the annual amortization of 
transition or stranded costs approved by the commission under 
this section. The commission shall adjust the competitive 
transition charge based upon underrecovery or overrecovery of the 
annual amortization amount. 
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Cross References.  Section 2808 is referred to in sections 
2802, 2803, 2804, 2812 of this title. 
§ 2809.  Requirements for electric generation suppliers. 

(a)  License requirement.--No person or corporation, including 
municipal corporations which choose to provide service outside 
their municipal limits except to the extent provided prior to the 
effective date of this chapter, brokers and marketers, 
aggregators and other entities, shall engage in the business of 
an electric generation supplier in this Commonwealth unless the 
person or corporation holds a license issued by the commission. 
Consistent with 15 Pa.C.S. Ch. 74 (relating to generation choice 
for customers of electric cooperatives), electric cooperative 
corporations must possess a certificate for service to supply 
generation services beyond their territorial limits. 

(b)  License application and issuance.--An application for an 
electric generation supplier license must be made to the 
commission in writing, be verified by oath or affirmation and be 
in such form and contain such information as the commission may 
by its regulations require. A license shall be issued to any 
qualified applicant, authorizing the whole or any part of the 
service covered by the application, if it is found that the 
applicant is fit, willing and able to perform properly the 
service proposed and to conform to the provisions of this title 
and the lawful orders and regulations of the commission under 
this title, including the commission's regulations regarding 
standards and billing practices, and that the proposed service, 
to the extent authorized by the license, will be consistent with 
the public interest and the policy declared in this chapter; 
otherwise, such application shall be denied. 

(c)  Financial responsibility.-- 
(1)  In order to ensure the safety and reliability of the 

generation of electricity in this Commonwealth, no energy 
supplier license shall be issued or remain in force unless the 
holder complies with all of the following: 

(i)  Furnishes a bond or other security approved by 
the commission in form and amount to ensure the financial 
responsibility of the electric generation supplier and the 
supply of electricity at retail in accordance with 
contracts, agreements or arrangements. 

(ii)  Certifies to the commission that it will pay and 
in subsequent years has paid the full amount of taxes 
imposed by Articles II and XI of the act of March 4, 1971 
(P.L.6, No.2), known as the Tax Reform Code of 1971, and 
any tax imposed by this chapter. 

(iii)  Provides the commission with the address of the 
participant's principal office in this Commonwealth or the 
address of the participant's registered agent in this 
Commonwealth, the latter being the address at which the 
participant may be served process. 

(iv)  Agrees that it shall be subject to all taxes 
imposed by the Tax Reform Code of 1971 and any tax imposed 
by this chapter. 

Failure of an electricity supplier to pay a tax referred to in 
this paragraph or to otherwise comply with the provisions of 
this paragraph shall be cause for the commission to revoke the 
license of the electricity supplier. 

(2)  If an electricity supplier other than an electric 
distribution company does not pay the tax imposed upon gross 
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receipts under section 1101 of the Tax Reform Code of 1971 or 
this chapter, the electric distribution company to whose 
retail customer the electricity supplier provided generation 
service shall remit the unpaid tax, as a tax on the use of 
electricity in this Commonwealth, to the Department of Revenue 
and may collect or seek reimbursement of the tax so paid from 
the electricity provider or any other appropriate party that 
used the electricity in this Commonwealth. The department 
shall collect and enforce the use tax herein provided under 
section 1102 of the Tax Reform Code of 1971. Failure of the 
electric distribution company to pay the amount within 30 days 
after notice provided by the department shall cause interest 
to be imposed on the electric distribution company in 
accordance with Article XI of the Tax Reform Code of 1971. 
Interest shall be calculated from the 31st day after the 
department gives the notice required in this paragraph. An 
electric distribution company or other appropriate person may 
challenge the imposition of the tax and interest by filing a 
petition with the department not later than 30 days after the 
date on which the tax became due. 
(d)  Transferability of licenses.--No license issued under this 

chapter may be transferred without prior commission approval. 
(e)  Form of regulation of electric generation suppliers.--The 

commission may forbear from applying requirements of this part 
which it determines are unnecessary due to competition among 
electric generation suppliers. In regulating the service of 
electric generation suppliers, the commission shall impose 
requirements necessary to ensure that the present quality of 
service provided by electric utilities does not deteriorate, 
including assuring that adequate reserve margins of electric 
supply are maintained and assuring that 52 Pa. Code Ch. 56 
(relating to standards and billing practices for residential 
utility service) are maintained. 

(f)  Availability of the services of brokers and marketers or 
aggregators.--Prior to approving the licensure of any broker and 
marketer or aggregator, the commission shall set forth standards 
to ensure that all retail customer classes may choose to purchase 
electricity through a broker and marketer or aggregator. The 
commission shall also ensure that brokers, marketers and 
aggregators comply with 52 Pa. Code Ch. 56. 

(g)  Annual fees.--The commission may establish, by order or 
rule, on a reasonable cost basis, fees to be charged for annual 
activities related to the oversight of electric generation 
suppliers. 
(Oct. 22, 2014, P.L.2545, No.155, eff. 60 days) 
  

2014 Amendment. Act 155 added subsec. (g). See section 1 of Act 
155 in the appendix to this title for special provisions relating 
to legislative findings and declarations. 

References in Text. Chapter 74 of Title 15, referred to in 
subsec. (a), is expired. 

Cross References. Section 2809 is referred to in sections 102, 
2804, 2810 of this title. 
§ 2810.  Revenue-neutral reconciliation. 

(a)  General intent of revenue-neutral reconciliation.--It is 
the intention of the General Assembly that the restructuring of 
the electric industry be accomplished in a manner that allows 
Pennsylvania to enjoy the benefits of competition, promotes the 
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competitiveness of Pennsylvania's electric utilities and 
maintains revenue neutrality to the Commonwealth. This section is 
not intended to cause a shift in proportional tax obligations 
among customer classes or individual electric distribution 
companies. It is the intention of the General Assembly to 
establish this revenue replacement at a level necessary to recoup 
losses that may result from the restructuring of the electric 
industry and the transition thereto. 

(b)  Imposition.-- 
(1)  For tax periods beginning on or after January 1, 1999, 

a tax at the rate provided in subsection (c) is imposed upon 
the gross receipts of electric distribution companies and 
electric generation suppliers. 

(2)  A tax at the rate provided in subsection (c) is 
imposed upon the gross receipts of any municipality owned or 
operated public utility or of any public utility service 
furnished by any municipality. Gross receipts shall be exempt 
from the tax to the extent that gross receipts are derived 
from sales of electric energy inside the limits of the 
municipality owning or operating the public utility or 
furnishing the public utility service. 

(3)  A tax at the rate provided in subsection (c) is 
imposed upon the gross receipts derived from any electric 
cooperative owned or operated public utility or from any 
public utility service furnished by any electric cooperative. 
Gross receipts shall be exempt from the tax to the extent that 
gross receipts are derived from sales for resale or sales of 
electric energy within the limits of its service territory as 
set forth in 15 Pa.C.S. § 7406 (relating to competition by 
electric cooperatives). 
(c)  Rate.-- 

(1)  By December 1, 1998, and each October 1 thereafter 
until and including October 1, 2002, the Secretary of Revenue 
shall publish the rate of tax as provided in paragraph (2) in 
the form of a notice in the Pennsylvania Bulletin and the rate 
shall apply to the tax imposed by subsection (b) for the 
period beginning the next January 1. The tax rate published on 
October 1, 2002, shall continue in force without further 
adjustment. If the commission determines under section 2806(c) 
(relating to implementation, pilot programs and performance-
based rates) to extend the transition period by more than six 
months, the requirement for an annual adjustment of the tax 
rate shall be extended by one additional year. The secretary 
shall also certify the rate calculated to the majority and 
minority chairs of the Appropriations Committee of the Senate 
and the Appropriations Committee of the House of 
Representatives and detail the calculations of the rate. 

(2)  The secretary shall calculate the rate for the periods 
beginning on and after January 1, 1999, in the manner set 
forth in this paragraph: 

(i)  Multiply the 1995-1996 fiscal tax revenue base by 
a fraction, the numerator of which is the total kilowatt 
hours of electricity distributed for ultimate consumption 
in Pennsylvania in the preceding calendar year as 
certified by the commission and the denominator of which 
is the total kilowatt hours of electricity distributed for 
ultimate consumption in Pennsylvania in the calendar year 
1995 as certified by the commission. 
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(ii)  From the product derived under subparagraph (i), 
subtract the total cash payments made to the department 
during the Commonwealth's preceding fiscal year on account 
of affected taxes actually paid by each electric 
distribution company and electric generation supplier and 
by any other entity, including a successor, whose affected 
taxes are contained in the 1995-1996 fiscal tax revenue 
base. 

(iii)  Divide the difference derived under 
subparagraph (ii) by the total gross receipts in the 
preceding calendar year as certified by the commission to 
determine the tax rate. The tax rate under this 
subparagraph shall be a decimal rounded to three places. 
(3)  On August 1, 2000, August 1, 2001, and August 1, 2002, 

the department shall deliver a report to the General Assembly 
and the Governor that shall describe the dynamic economic 
effect upon the affected taxes due to electric utility 
restructuring. It is the purpose of this report to provide the 
General Assembly and the Governor with information to 
determine whether it is appropriate to consider modifying the 
calculation described in paragraph (2) to reflect additional 
tax revenues, if any, resulting from the dynamic economic 
effects upon the affected taxes. 

(4)  If the effective rate for any affected tax is 
different from the effective rate for such affected tax in the 
1995-1996 fiscal tax revenue base, an adjustment shall be made 
to the computation of the rate of tax under paragraph (2) by 
multiplying that portion of the 1995-1996 fiscal tax revenue 
base attributable to the affected tax by a fraction, the 
numerator of which is the effective rate of the affected tax 
for the preceding fiscal year and the denominator of which is 
the effective rate of tax of the affected tax in the base 
fiscal year. 

(5)  For negative rates: 
(i)  If the rate of tax calculated for a tax year 

prior to the tax year beginning January 1, 2004, or 
January 1, 2005, in the event of an extension by more than 
six months by the commission as provided in section 
2806(c) is negative, a credit equal to the negative tax 
rate for such tax year multiplied by the taxable gross 
receipts for that tax year shall be allowed against the 
taxpayer's liability for any tax for that tax year imposed 
under Article XI of the act of March 4, 1971 (P.L.6, 
No.2), known as the Tax Reform Code of 1971. 

(ii)  If the rate of tax calculated as the final 
adjustment is negative for the tax period beginning 
January 1, 2003, or January 1, 2004, in the event of an 
extension by more than six months by the commission as 
provided in section 2806(c), the rate of tax imposed by 
section 1101(b) of the Tax Reform Code of 1971 for the tax 
years beginning January 1, 2004, and thereafter, or 
January 1, 2005, and thereafter, in the event of an 
extension by more than six months, shall be adjusted and 
set as follows: the tax rate expressed as a decimal 
rounded to three positions shall be subtracted from .044 
or the current rate imposed under section 1101(b) of the 
Tax Reform Code of 1971 to determine the adjusted tax 
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rate. The adjusted tax rate shall be published in the 
Pennsylvania Bulletin. 
(6)  Information to be provided to the department or the 

commission shall be as follows: 
(i)  To ensure the identification of cash payments for 

purposes of subsection (d), the commission shall require 
any licensee, electric distribution company, electric 
generation supplier or other person affected to disclose 
on its license application, renewal or transfer its State 
tax account or similar number relative to any of the taxes 
specified. 

(ii)  The commission shall report and certify to the 
secretary of the department by August 1, 1998, and each 
August 1 thereafter the total amount of electricity 
distributed for ultimate consumption in this Commonwealth 
during the previous two calendar years and the total gross 
receipts for the past year. 

(iii)  As a condition of licensure, the commission 
shall require each electric distribution company and 
electric generation supplier to report their annual gross 
receipts in this Commonwealth. 

(iv)  For purposes of enforcing sections 2806 and 2809 
(relating to requirements for electric generation 
suppliers) as they relate to the payment of State taxes, 
an applicant for the grant, renewal or transfer of a 
license issued under this title shall, by filing an 
application with the commission, waive confidentiality 
with respect to State tax information regarding the 
applicant in the possession of the department, regardless 
of the source of the information, and shall consent to the 
department providing that information to the commission. 
(7)  (Repealed). 

(d)  Payment of tax and reports.--The tax imposed under 
subsection (b) shall be paid within the time prescribed by law. 
For the purpose of ascertaining the amount of the tax, the 
treasurer or other appropriate officer of the taxpayer shall 
transmit to the department by March 15 an annual report, and 
under oath or affirmation, of the amount of gross receipts 
received by the taxpayer during the prior calendar year. The 
treasurer or other appropriate officer of the taxpayer liable to 
report or pay taxes imposed under subsection (b), except 
municipalities and cooperatives, shall transmit to the department 
by March 15 a tentative report for the prior calendar year. The 
tentative report shall set forth all of the following: 

(i)  The amount of gross receipts received in the 
period of 12 months next preceding and reported in the 
annual report. 

(ii)  The gross receipts received in the first three 
months of the current calendar year. 

(iii)  Other information as the department may 
require. 

(e)  Tax computation.--Upon the date its tentative report is 
required to be made, the taxpayer making a tentative report shall 
transmit the report to the department on account of the tax due 
for the current calendar year and compute and make payment of the 
tentative tax with the report under section 3003 of the Tax 
Reform Code of 1971. 
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(f)  Time to file reports.--The time for filing annual reports 
may be extended, estimated settlements may be made by the 
department if reports are not filed, and the penalties for 
failing to file reports and pay the taxes imposed under 
subsection (b) shall be as prescribed by the laws defining the 
powers and duties of the department. If the works of a taxpayer 
are operated by another taxpayer, the taxes imposed under 
subsection (b) shall be apportioned between the taxpayers in 
accordance with the terms of their respective leases or 
agreements. For the payment of the apportioned taxes, the 
Commonwealth shall first look to the taxpayer operating the 
works. Upon payment by that taxpayer, no other taxpayer shall be 
held liable for any tax imposed under subsection (b). 

(g)  Timely mailing treated as timely filing and payment.--
Notwithstanding the provisions of any State tax law to the 
contrary, whenever payment of all or any portion of a State tax 
is required by law to be received by the department or other 
agency of the Commonwealth by a day certain, the taxpayer shall 
be deemed to have complied with that law if the letter 
transmitting payment of the tax which has been received by the 
department is postmarked by the United States Postal Service on 
or prior to the final day on which the payment is to be received. 

(h)  Procedure, enforcement and penalties.--Parts III, IV, VI 
and VII of Article IV and Article XXX of the Tax Reform Code of 
1971 shall apply to this section insofar as they are consistent 
with this section and applicable to the tax imposed under 
subsection (b). Notwithstanding the provisions of section 403(d) 
of the Tax Reform Code of 1971, if the officers of any 
corporation subject to tax under this chapter neglect or refuse 
to make a report as required in this chapter or knowingly make a 
false report, the department shall add to the tax determined to 
be due a penalty of 5% of the amount of tax due for each month or 
fraction of a month until the penalty has reached 25% and 
thereafter a penalty of 1% of the amount of tax due for each 
month or fraction of a month. Penalties added to the tax shall 
not bear interest. 

(i)  Electric light, waterpower and hydroelectric utilities.--
The terms "electric light company," "waterpower company" and 
"hydro-electric company," as used in section 1101(b) of the Tax 
Reform Code of 1971, shall be deemed to include electric 
distribution companies and electric generation suppliers. 

(j)  Sales of electric energy.--Retail sales of electric 
generation, transmission, distribution or supply of electric 
energy, dispatching services, customer services, competitive 
transition charges, intangible transition charges and universal 
service and energy conservation charges and such other retail 
sales in this Commonwealth the receipts of which, if bundled, 
would have been deemed to be sales of electric energy prior to 
the effective date of this chapter shall be deemed sales of 
electric energy for purposes of section 1101 of the Tax Reform 
Code of 1971. The phrases "doing business in this Commonwealth" 
and "engaged in electric light and power business, waterpower 
business and hydro-electric business in this Commonwealth," as 
such terms are used in section 1101(b) of the Tax Reform Code of 
1971 and in this chapter, shall be construed to include the 
direct or indirect engaging in, transacting or conducting of 
activity in this Commonwealth for the purpose of establishing or 
maintaining a market for the sales of electric energy and include 
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obtaining a license or certification from the commission to 
supply electric energy. Retail sales of generation shall be 
deemed to occur at the meter of the retail consumer. 

(k)  Electric cooperatives.--Section 1101(b) of the Tax Reform 
Code of 1971 shall apply to electric cooperatives and impose a 
tax upon the gross receipts derived from any electric cooperative 
owned or operated public utility or from any public utility 
service furnished by any electric cooperative. Gross receipts 
shall be exempt from the tax to the extent that the gross 
receipts are derived from sales for resale or sales of electric 
energy within the limits of its service territory as set forth in 
15 Pa.C.S. § 7406. 

(l)  Provisions to be construed with utilities gross receipts 
tax.--Subsections (i), (j) and (k) shall be construed in 
conjunction with Article XI of the Tax Reform Code of 1971 and 
shall be effective for tax years beginning January 1, 1997, and 
thereafter. 

(m)  Indemnification.--The electric distribution utility 
company's tariff shall provide that, if an electric distribution 
company becomes liable under sections 2806(g) and 2809(c) for 
State taxes not paid by an electric generation supplier, that 
electric generation supplier shall indemnify the electric 
distribution company for the amount of the liability so imposed 
upon the electric distribution utility. 

(n)  Definitions.--As used in this section, the following words 
and phrases shall have the meanings given to them in this 
subsection: 

"Affected taxes."  The taxes imposed under Articles II, IV, VI 
and XI and section 2301(f) of the act of March 4, 1971 (P.L.6, 
No.2), known as the Tax Reform Code of 1971. 

"Base fiscal year."  The year beginning on July 1, 1995, and 
ending on June 30, 1996. 

"Department."  The Department of Revenue of the Commonwealth. 
"Effective rate."  The tax rate applicable during the fiscal 

year or, if more than one rate is applicable, the average of the 
rates that were in effect for each month of the fiscal year. 

"Fiscal year."  A year beginning on July 1 and ending on the 
subsequent June 30. 

"Gross receipts."  The gross receipts from the retail sales of 
electric energy as defined in section 1101(b) of the Tax Reform 
Code of 1971. 

"1995-1996 fiscal tax revenue base."  The receipts from 
affected taxes from the fiscal year 1995-1996, such amount being 
$984,141,837. 

"Portion of the 1995-1996 fiscal tax revenue base attributable 
to the affected tax."  The following amounts for the tax 
indicated: 

Tax Amount 
Corporate net income tax $181,628,433 
Capital stock-franchise tax $117,495,605 
Sales and use tax $187,401,632 
Public utility realty tax $ 43,883,573 
Utilities gross receipts tax $453,732,594 
"Total utilities gross receipts."  The total gross receipts for 

a calendar year for all electric distribution companies and 
electric generation suppliers which are derived from the sales of 
electric energy and required to be reported to the commission 
under subsection (c)(6)(iii). 
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(Dec. 23, 2003, P.L.250, No.46, eff. imd.) 
  

2003 Repeal. Act 46 repealed subsec. (c)(7). 
References in Text. Section 7406 of Title 15, referred to in 

subsec. (b)(3), expired. 
Cross References. Section 2810 is referred to in sections 102, 

2804 of this title. 
§ 2811.  Market power remediation. 

(a)  Monitoring competitive conditions.--The commission shall 
monitor the market for the supply and distribution of electricity 
to retail customers and take steps as set forth in this section 
to prevent anticompetitive or discriminatory conduct and the 
unlawful exercise of market power. 

(b)  Initiation of investigations.--Upon complaint or upon its 
own motion for good cause shown, the commission shall conduct an 
investigation of the impact on the proper functioning of a fully 
competitive retail electricity market, including the effect of 
mergers, consolidations, acquisition or disposition of assets or 
securities of electricity suppliers, transmission congestion and 
anticompetitive or discriminatory conduct affecting the retail 
distribution of electricity. 

(c)  Conduct of investigations.-- 
(1)  The commission may require an electricity supplier to 

provide information, including documents and testimony,  in 
accordance with the commission's regulations regarding the 
discovery of information from any electricity supplier. 

(2)  Confidential, proprietary or trade secret information 
provided under this subsection shall not be disclosed to any 
person not directly employed or retained by the commission to 
conduct the investigation without the consent of the party 
providing the information. 

(3)  Notwithstanding the prohibition on disclosure of 
information in paragraph (2), the commission shall disclose 
information obtained under this subsection to the Office of 
Consumer Advocate and the Office of Small Business Advocate 
under an appropriate confidentiality agreement. The commission 
may disclose the information to appropriate Federal or State 
law enforcement officials if it determines that the disclosure 
of the information is necessary to prevent or restrain a 
violation of Federal or State law and it provides the party 
that provided the information with reasonable notice and 
opportunity to prevent or limit disclosure. 
(d)  Referrals and intervention.--If, as a result of an 

investigation conducted under this section, the commission has 
reason to believe that anticompetitive or discriminatory conduct, 
including the unlawful exercise of market power, is preventing 
the retail electricity customers in this Commonwealth from 
obtaining the benefits of a properly functioning and workable 
competitive retail electricity market, the commission, pursuant 
to its regulations, shall: 

(1)  Refer its findings to the Attorney General, the United 
States Department of Justice, the Securities and Exchange 
Commission or the Federal Energy Regulatory Commission. 

(2)  Subject to subsection (c)(3), disclose any information 
it has obtained in the course of its investigation to the 
agency or agencies to which it has made a referral under 
paragraph (1). 
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(3)  Intervene, as provided and permitted by law or 
regulation, in any proceedings initiated as a result of a 
referral made under paragraph (1). 
(e)  Approval of proposed mergers, consolidations, acquisitions 

or dispositions.-- 
(1)  In the exercise of authority the commission otherwise 

may have to approve the mergers or consolidations by electric 
utilities or electricity suppliers, or the acquisition or 
disposition of assets or securities of other public utilities 
or electricity suppliers, the commission shall consider 
whether the proposed merger, consolidation, acquisition or 
disposition is likely to result in anticompetitive or 
discriminatory conduct, including the unlawful exercise of 
market power, which will prevent retail electricity customers 
in this Commonwealth from obtaining the benefits of a properly 
functioning and workable competitive retail electricity 
market. 

(2)  Upon request for approval, the commission shall 
provide notice and an opportunity for open, public evidentiary 
hearings. If the commission finds, after hearing, that a 
proposed merger, consolidation, acquisition or disposition is 
likely to result in anticompetitive or discriminatory conduct, 
including the unlawful exercise of market power, which will 
prevent retail electricity customers in this Commonwealth from 
obtaining the benefits of a properly functioning and workable 
competitive retail electricity market, the commission shall 
not approve such proposed merger, consolidation, acquisition 
or disposition, except upon such terms and conditions as it 
finds necessary to preserve the benefits of a properly 
functioning and workable competitive retail electricity 
market. 
(e.1)  Market misconduct.-- 

(1)  If an electric distribution company or any of its 
affiliated companies or any company that an electric 
distribution company has purchased generation from is found 
guilty of market manipulation, exercising market power or 
collusion by the Federal Energy Regulatory Commission or any 
Federal or State court or, if an electric distribution company 
or any one of its affiliated companies or any company that an 
electric distribution company has purchased generation from 
settles a claim of market manipulation, exercising market 
power or collusion that is brought by a regional transmission 
operator's market monitoring unit, the Federal Energy 
Regulatory Commission or another entity, the commission: 

(i)  Shall direct the electric distribution company to 
take any and all reasonable action to quantify the effect 
of the market misconduct upon Pennsylvania ratepayers. 

(ii)  Following public hearing on the matter and a 
finding of public interest, may direct the electric 
distribution company to take any and all reasonable legal 
action, including the filing of a lawsuit as may be 
necessary, to recover the quantified damages which shall 
be used to recompense Pennsylvania ratepayers affected by 
the market misconduct. 
(2)  If the electric distribution company fails to pursue 

reasonable action to quantify or seek recovery of damages for 
Pennsylvania ratepayers affected by market manipulation, the 
exercise of market power or collusion, the commission is 
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authorized, following notice and an opportunity of the 
electric distribution company to comply or contest, to assess 
a civil penalty, which shall not be recovered in rates, of not 
more than $10,000 per day for failure or neglect to obey an 
order of the commission, the continuance of the failure or 
neglect being a separate offense. 

(3)  Any monetary damages recovered by the electric 
distribution company shall be paid to affected Pennsylvania 
ratepayers in the form of a credit to their electric bills or 
as refunds. 

(4)  The provisions of this subsection shall be held to be 
in addition to and not in substitution for or limitation of 
any other provision of this title. 
(f)  Preservation of rights.--Nothing in this section shall 

restrict the right of any party to pursue any other remedy 
available to it under this part. 
(Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment. Act 129 added subsec. (e.1). 
§ 2812.  Approval of transition bonds. 

(a)  Qualified rate orders.--Notwithstanding any other 
provision of law, the commission is authorized to issue qualified 
rate orders in accordance with the provisions of this subsection 
to facilitate the recovery or financing of qualified transition 
expenses of an electric utility or assignee. 

(1)  A qualified rate order may be adopted by the 
commission only upon the application of an electric utility 
and shall become effective in accordance with its terms. After 
the issuance of a qualified rate order, the electric utility 
retains sole discretion regarding whether to assign, sell or 
otherwise transfer intangible transition property or to cause 
the transition bonds to be issued, including the right to 
defer or postpone such assignment, sale, transfer or issuance. 

(2)  After the effective date of this chapter, an electric 
utility may file an application for a qualified rate order 
pursuant to the following procedures: 

(i)  Each application for a qualified rate order shall 
contain a complete accounting of the utility's transition 
or stranded costs, detailed information regarding the 
utility's proposal for the sale of intangible transition 
property or the issuance of transition bonds and 
information regarding the electric utility's planned use 
of the proceeds of the sale or issuance. After the utility 
has filed its restructuring plan under section 2806 
(relating to implementation, pilot programs and 
performance-based rates), the utility may incorporate by 
reference the information in the restructuring plan in 
providing the information. 

(ii)  An electric utility may file an application for 
a qualified rate order concurrently with, prior to, during 
or following the filing of its restructuring plan under 
section 2806. If an electric utility requests expedited 
review under subsection (b)(1)(i) or (ii), it shall 
designate in its application the portion of its total 
claimed transition or stranded costs for which it requests 
such expedited review. 

(iii)  After notice and an opportunity to be heard, 
the commission may issue a final qualified rate order for 
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all or a portion of the amount of transition or stranded 
costs that it finds would be just and reasonable for the 
utility to recover from ratepayers under sections 2804 
(relating to standards for restructuring of electric 
industry) and 2808 (relating to competitive transition 
charge). The commission shall issue a final qualified rate 
order only for the amounts for which it finds such 
issuance to be in the public interest. The commission 
shall complete its review of the application and issue its 
final determination by the later of nine months from the 
filing, unless the electric utility requests expedited 
treatment under subsection (b), or 15 days following the 
filing of the electric utility's restructuring plan under 
section 2806. 

(b)  Expedited review procedures.-- 
(1)  The commission shall provide for expedited review of 

applications for qualified rate orders upon request of the 
electric utility pursuant to the following procedures: 

(i)  If the utility elects to file an application 
prior to the filing of its restructuring plan and requests 
expedited review, the commission, after notice and an 
opportunity to be heard, may issue a final qualified rate 
order approving the issuance of transition bonds for a 
portion of the utility's transition or stranded costs that 
the commission finds would be just and reasonable to 
recover from ratepayers under sections 2804 and 2808. The 
commission shall consider only the portion of the 
transition or stranded costs for which the utility 
requests approval to issue transition bonds. Consideration 
of all remaining amounts and amounts not resolved by the 
commission shall be deferred for consideration in the 
electric utility's restructuring plan proceeding under 
section 2806. The commission shall complete its review of 
the application and issue its final determination within 
120 days after the request for expedited review but in no 
event earlier than 15 days after the utility has filed its 
restructuring plan under section 2806. 

(ii)  If the electric utility files an application for 
a qualified rate order concurrently with its restructuring 
plan or during the course of the restructuring plan 
proceeding, the electric utility may request, and the 
commission may allow, an accelerated determination of the 
application. After notice and an opportunity to be heard, 
the commission may issue a final qualified rate order 
approving the issuance of transition bonds for a portion 
of the utility's stranded or transition costs that the 
commission finds would be just and reasonable to recover 
from ratepayers under sections 2804 and 2808. The 
commission shall consider only the portion of the 
utility's transition or stranded costs for which the 
utility seeks expedited review. Consideration of all 
remaining amounts and amounts not resolved by the 
commission shall be deferred for consideration in a final 
order regarding the utility's restructuring plan under 
section 2806. The commission shall complete its review of 
the application and issue its final determination within 
120 days after the request for expedited review. 
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(iii)  If the electric utility files an application 
for a qualified rate order after the commission enters a 
final order regarding the utility's restructuring plan, 
and requests expedited treatment, the commission shall 
complete its review and issue its final determination 
within 120 days of the request for expedited review. 
(2)  The qualified rate order shall require that the 

proceeds from the assignment, sale or transfer or other 
financing of intangible transition property shall be used 
principally to reduce the electric utility's transition or 
stranded costs and to reduce the related capitalization, 
pursuant to a plan submitted by the electric utility in its 
application for a qualified rate order and approved by the 
commission. 

(3)  Notwithstanding any other provision of law, the 
commission has the power to specify that all or a portion of a 
qualified rate order shall be irrevocable. To the extent so 
specified, neither the order nor the intangible transition 
charges authorized to be imposed and collected under the order 
shall be subject to reduction, postponement, impairment or 
termination by any subsequent action of the commission. 
Nothing in this paragraph is intended to supersede the right 
of any party to judicial review of the qualified rate order. 

(4)  The commission shall provide in any qualified rate 
order for a procedure for the expeditious approval by the 
commission of periodic adjustments to the intangible 
transition charges that are the subject of the pertinent 
qualified rate order. Such adjustments shall ensure the 
recovery of revenues sufficient to provide for the payment of 
principal, interest, acquisition or redemption premium and for 
other fees, costs and charges in respect of transition bonds 
approved by the commission as part of or in conjunction with a 
qualified rate order. The commission shall determine whether 
the adjustments are required on each anniversary of the 
issuance of the qualified rate order and at the additional 
intervals as may be provided for in the qualified rate order. 
The adjustments, if required, shall be approved within 90 days 
of each anniversary of the issuance of the qualified rate 
order or of each additional interval provided for in the 
qualified rate order. 

(5)  Notwithstanding any other provision of law, on such 
conditions as the commission may approve, all or portions of 
the interest of an electric utility in intangible transition 
property may be assigned, sold or transferred to an assignee 
and may be pledged or assigned as security by an electric 
utility or assignee to or for the benefit of a financing 
party. To the extent that an interest is assigned, sold or 
transferred or is pledged or assigned as security, the 
commission shall authorize the electric utility to contract 
with the assignee or financing party that the electric utility 
will continue to operate its system to provide service to its 
customers, will impose and collect the applicable intangible 
transition charges for the benefit and account of the assignee 
or financing party and will account for and remit the 
applicable intangible transition charge to or for the account 
of the assignee or financing party. If the qualified rate 
order so provides, the obligations of the electric utility: 
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(i)  shall be binding upon the electric utility, its 
successors and assigns; and 

(ii)  shall be required by the commission to be 
undertaken and performed by the electric utility and any 
other entity which provides electric service to a person 
that was a customer of an electric utility located within 
the certificated territory of the electric utility on the 
effective date of this chapter or that became a customer 
of electric services within such territory after the 
effective date of this chapter and is still located within 
such territory, as a condition to the provision of service 
to such customer by such electric utility or other entity, 
unless the customer has paid a termination charge in the 
manner and on the basis specified in the qualified rate 
order. 
(6)  The irrevocable status of any portion of a qualified 

rate order under paragraph (3) shall lapse and terminate to 
the extent that an assignment, sale or transfer of the 
intangible transition property resulting from the rate order 
or the issuance of the related transition bonds is not 
effected within the period specified in the qualified rate 
order. 

(7)  The effect of any subsequent refinancing of transition 
bonds upon the rates authorized in a qualified rate order 
shall be as provided in such order. 

(8)  In its qualified rate order, the commission shall 
afford flexibility in establishing the terms and conditions of 
the transition bonds, including repayment schedules, interest 
rates and other financing costs. The electric utility shall 
file the final terms of issuance with the commission. 
(c)  Intangible transition property.-- 

(1)  Any right that an electric utility has in the 
intangible transition property prior to its sale or transfer 
or any other right created under this section or created in 
the qualified rate order and assignable under this section or 
assignable pursuant to a qualified rate order shall be only a 
contract right. 

(2)  The Commonwealth pledges to and agrees with the 
holders of any transition bonds issued under this section and 
with any assignee or financing party who may enter into 
contracts with an electric utility under this section that the 
Commonwealth will not limit or alter or in any way impair or 
reduce the value of intangible transition property or 
intangible transition charges approved by a qualified rate 
order until the transition bonds and interest on the 
transition bonds are fully paid and discharged or the 
contracts are fully performed on the part of the electric 
utility. Subject to other requirements of law, nothing in this 
paragraph shall preclude limitation or alteration if adequate 
compensation is made by law for the full protection of the 
intangible transition charges collected pursuant to a 
qualified rate order and of the holder of this transition bond 
and any assignee or financing party entering into contract 
with the electric utility. 
(d)  Security interests in intangible transition property.-- 

(1)  Neither intangible transition property nor any right, 
title or interest of a utility or assignee described in 
paragraph (1) of the definition of "intangible transition 
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property" in subsection (g), whether before or after the 
issuance of the qualified rate order, shall constitute "an 
account" or "general intangibles" under 13 Pa.C.S. § 9102 
(relating to definitions and index of definitions) nor shall 
any such right, title or interest pertaining to a qualified 
rate order, including the associated intangible transition 
property and any revenues, collections, claims, payments, 
money or proceeds of or arising from intangible transition 
charges pursuant to such order, be deemed proceeds of any 
right or interest other than in the order and the intangible 
transition property arising from the order. 

(2)  The granting, perfection and enforcement of security 
interests in intangible transition property to secure 
transition bonds is governed by this section rather than by 
Title 13 (relating to commercial code). 

(3)  A valid and enforceable security interest in 
intangible transition property shall attach and be perfected 
only by means of a separate filing with the commission, under 
regulations the commission prescribes. For this purpose: 

(i)  If the transition bonds are issued to finance any 
qualified transition expenses, as specified in the 
applicable qualified rate order, the lien of the bonds 
shall attach automatically to the intangible transition 
property relating to the expenses from the time of 
issuance of the bonds. 

(ii)  The lien under subparagraph (i) shall be deemed 
a valid and enforceable security interest in the 
intangible transition property securing the qualified 
transition bonds and shall be continuously perfected if, 
before the date of issuance specified in subparagraph (i) 
or within no more than ten days after the date, a filing 
has been made by or on behalf of the financing party to 
protect that security interest in accordance with the 
procedures prescribed by the commission under this 
subsection. Any filing in respect to such transition bonds 
shall take precedence over any other filing. 

(iii)  The lien under subparagraph (i) is enforceable 
against the assignee and all third parties, including 
judicial lien creditors, subject only to the rights of any 
third parties holding security interests in the intangible 
transition property previously perfected in the manner 
described in this subsection if value has been given by 
the purchasers of transition bonds. A perfected lien in 
intangible transition property is a continuously perfected 
security interest in all revenues and proceeds arising 
with respect to the associated intangible transition 
property, whether or not revenues have accrued. Intangible 
transition property constitutes property for the purposes 
of contracts securing transition bonds, whether or not the 
related revenues have accrued. The lien created under this 
paragraph is perfected and ranks prior to any other lien, 
including any judicial lien, which subsequently attaches 
to the intangible transition property, to the intangible 
transition charges and to the qualified rate order and any 
rights created by the order or any proceeds of the order. 
The relative priority of a lien created under this 
paragraph is not defeated or adversely affected by changes 
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to the qualified rate order or to the intangible 
transition charges payable by any customer. 

(iv)  The relative priority of a lien created under 
this paragraph is not defeated or adversely affected by 
the commingling of revenues arising with respect to 
intangible transition property with funds of the electric 
utility or other funds of the assignee. 

(v)  If an event of default occurs under approved 
transition bonds, the holders of transition bonds or their 
authorized representatives, as secured parties, may 
foreclose or otherwise enforce the lien in the intangible 
transition property securing the transition bonds, subject 
to the rights of any third parties holding prior security 
interests in the intangible transition property perfected 
in the manner provided in this subsection. Upon 
application by the holders or their representatives, 
without limiting their other remedies, the commission 
shall order the sequestration and payment to the holders 
or their representatives of revenues arising with respect 
to the intangible transition property pledged to the 
holders. An order under this subparagraph shall remain in 
full force and effect notwithstanding any bankruptcy, 
reorganization or other insolvency proceedings with 
respect to the electric utility or assignee. 
(4)  The commission shall establish and maintain a separate 

system of records to reflect the date and time of receipt of 
all filings made under this subsection and may provide that 
transfers of intangible transition property to an assignee be 
filed in accordance with the same system. 
(e)  True sale.--A transfer of intangible transition property 

by an electric utility to an assignee which the parties have in 
the governing documentation expressly stated to be a sale or 
other absolute transfer, in a transaction approved in a qualified 
rate order, shall be treated as an absolute transfer of all of 
the transferor's right, title and interest, as in a true sale, 
and not as a pledge or other financing, of the intangible 
transition property, other than for Federal and State income and 
franchise tax purposes. Granting to holders of transition bonds a 
preferred right to the intangible transition property or the 
provision by the electric utility of any credit enhancement with 
respect to transition bonds shall not impair or negate the 
characterization of any transfer as a true sale, other than for 
Federal and State income and franchise tax purposes. A transfer 
of intangible transition property shall be deemed perfected as 
against third persons, including any judicial lien creditors, 
when all of the following have taken place: 

(1)  The commission has issued the qualified rate order 
creating intangible transition property. 

(2)  A sale or transfer of the intangible transition 
property in writing has been executed and delivered to the 
assignee. 
(f)  Actions with respect to intangible transition charges.-- 

(1)  Nothing in this chapter shall entitle any person to 
bring an action against a retail electric customer for 
nonpayment of intangible transition charges, other than the 
electric utility, its successor or any other entity which 
provides electric service to a person that was a customer of 
an electric utility located within the certificated territory 
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of the electric utility on the effective date of this chapter 
or that became a customer of electric services within such 
territory after the effective date of this chapter and is 
still located within such territory. 

(2)  The commission has exclusive jurisdiction over any 
dispute arising out of the obligations to impose and collect 
intangible transition charges of an electric utility, its 
successor or any other entity which provides electric service 
to a person that was a customer of an electric utility located 
within the certificated territory of the electric utility on 
the effective date of this chapter or that became a customer 
of electric services within such territory after the effective 
date of this chapter and is still located within such 
territory. 
(g)  Definitions.--As used in this section, the following words 

and phrases shall have the meanings given to them in this 
subsection: 

"Assignee."  An entity, including a corporation, public 
authority, trust or financing vehicle, to which an electric 
utility assigns, sells or transfers other than as security all or 
a portion of its interest in or right to intangible transition 
property. The term includes an entity, including a corporation, 
public authority, trust or financing vehicle to which a direct 
assignee of an electric utility may assign, sell or transfer 
other than as security its interest in or right to intangible 
transition property. 

"Financing party."  A holder of transition bonds, including 
trustees, collateral agents and other entities acting for the 
benefit of such a holder. 

"Intangible transition charges."  The amounts authorized to be 
imposed on all customer bills and collected, through a 
nonbypassable mechanism by the electric utility or its successor 
or by any other entity which provides electric service to a 
person that was a customer of an electric utility located within 
the certificated territory of the electric utility on the 
effective date of this chapter or that, after this effective date 
of this chapter, became a customer of electric services within 
such territory and is still located within such territory, to 
recover qualified transition expenses pursuant to a qualified 
rate order. The amounts shall be allocated to customer classes in 
a manner that does not shift interclass or intraclass costs and 
maintains consistency with the allocation methodology for utility 
production plant accepted by the commission in the electric 
utility's most recent base rate proceeding. 

"Intangible transition property." 
(1)  The property right created under this section 

representing the irrevocable right of the electric utility or 
an assignee to receive through intangible transition charges 
amounts sufficient to recover all of its qualified transition 
expenses. The term includes all right, title and interest of 
the electric utility or assignee in the qualified rate order 
and in all revenues, collections, claims, payments, money or 
proceeds of or arising from intangible transition charges 
pursuant to the order to the extent that, in accordance with 
this chapter, the order and the rates and other charges 
authorized under the order are declared to be irrevocable. 

(2)  Intangible transition property shall arise and exist 
only when, as and to the extent that an electric utility or 
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assignee has qualified transition expenses for which 
intangible transition charges are authorized in a qualified 
rate order that has become effective in accordance with 
subsection (a) and shall thereafter continuously exist to the 
extent provided in the order. 

"Qualified rate order."  An order of the commission adopted 
in accordance with this section, authorizing the imposition 
and collection of intangible transition charges. 

"Qualified transition expenses."  The transition or 
stranded costs of an electric utility approved by the 
commission for recovery under sections 2804 (relating to 
standards for restructuring of electric industry) and 2808 
(relating to competitive transition charge) through the 
issuance of transition bonds; the costs of retiring existing 
debt or equity capital of the electric utility or its holding 
company parent, including accrued interest and acquisition or 
redemption premium, costs of defeasance, and other related 
fees, costs and charges relating to, through the issuance of 
transition bonds or the assignment, sale or other transfer of 
intangible transition property; and the costs incurred to 
issue, service or refinance the transition bonds, including 
accrued interest and acquisition or redemption premium, and 
other related fees, costs and charges, or to assign, sell or 
otherwise transfer intangible transition property. 

"Transition bonds."  Bonds, debentures, notes, certificates 
of participation or of beneficial interest or other evidences 
of indebtedness or ownership which: 

(1)  are issued by or on behalf of the electric utility or 
assignee pursuant to a qualified rate order; 

(2)  are secured by or payable from intangible transition 
property; and 

(3)  reach final maturity in no longer than ten years. 
 (June 8, 2001, P.L.123, No.18, eff. July 1, 2001) 
  

2001 Amendment.  Act 18 amended subsec. (d)(1). 
Cross References.  Section 2812 is referred to in section 2808 

of this title; section 9109 of Title 13 (Commercial Code). 
§ 2813.  Procurement of power. 

Except as provided under the act of November 30, 2004 
(P.L.1672, No.213), known as the Alternative Energy Portfolio 
Standards Act, the commission may not order a default service 
provider to procure power from a specific generation supplier, 
from a specific generation fuel type or from new generation only. 
 (Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment.  Act 129 added section 2813. See the preamble 
to Act 129 of 2008 in the appendix to this title for special 
provisions relating to legislative findings and declarations. 
§ 2814.  Additional alternative energy sources. 

(a)  Alternative energy sources.--The term "alternative energy 
sources" as defined under section 2 of the act of November 30, 
2004 (P.L.1672, No.213), known as the Alternative Energy 
Portfolio Standards Act, shall also include low-impact hydropower 
consisting of any technology that produces electric power and 
that harnesses the hydroelectric potential of moving water 
impoundments if one of the following applies: 
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(1)  (i)  the hydropower source has a Federal Energy 
Regulatory Commission licensed capacity of 21 megawatts or 
less; and 

(ii)  the license for the hydropower source was issued 
by the Federal Energy Regulatory Commission on or prior to 
January 1, 1984, and held on July 1, 2007, in whole or in 
part by a municipality located wholly within this 
Commonwealth or by an electric cooperative incorporated in 
this Commonwealth. 
(2)  The incremental hydroelectric development: 

(i)  does not adversely change existing impacts to 
aquatic systems; 

(ii)  meets the certification standards established by 
the Low Impact Hydropower Institute and American Rivers, 
Inc., or their successors; 

(iii)  provides an adequate water flow for protection 
of aquatic life and for safe and effective fish passage; 

(iv)  protects against erosion; and 
(v)  protects cultural and historic resources. 

(b)  Biomass.--The term "biomass energy" as defined under 
section 2 of the Alternative Energy Portfolio Standards Act shall 
also include the generation of electricity utilizing by-products 
of the pulping process and wood manufacturing process, including 
bark, wood chips, sawdust and lignins in spent pulping liquors. 
Electricity from biomass energy under this subsection generated 
inside this Commonwealth shall be eligible as a Tier I 
alternative energy source. Electricity from biomass energy under 
this subsection generated outside this Commonwealth shall be 
eligible as a Tier II alternative energy source. 

(c)  Increase in Tier I.--The commission shall at least 
quarterly increase the percentage share of Tier I alternative 
energy sources required to be sold by an electric distribution 
company or electric generation supplier under section 3(b)(1) of 
the Alternative Energy Portfolio Standards Act to reflect any new 
biomass energy or low-impact hydropower resources that qualify as 
a Tier I alternative energy source under this section. No new 
resource qualifying as biomass energy or low-impact hydropower 
under this section shall be eligible to generate Tier I 
alternative energy credits until the commission has increased the 
percentage share of Tier I to reflect these additional resources. 
 (Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment.  Act 129 added section 2814. See the preamble 
to Act 129 of 2008 in the appendix to this title for special 
provisions relating to legislative findings and declarations. 
§ 2815.  Carbon dioxide sequestration network. 

(a)  Assessment.-- 
(1)  By April 1, 2009, the department shall complete a 

study to identify suitable geological formations, including 
sites within or in proximity to the Medina, Tuscarora or 
Oriskany Sandstone formation for the location of a State 
network. 

(2)  By June 1, 2009, the department, in consultation with 
the commission, shall hire one or more independent experts 
pursuant to 62 Pa.C.S. Pt. I (relating to Commonwealth 
Procurement Code), as necessary, to conduct an assessment of 
the following: 
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(i)  Estimates of capital requirements and 
expenditures necessary for the establishment, operation 
and maintenance of a State network. 

(ii)  The collection of data to allow a safety 
assessment. 

(iii)  An assessment of all potential risk to 
individuals, property and the environment associated with 
the geological sequestration of carbon dioxide in a State 
network. The assessment, which shall be completed by 
October 1, 2009, shall include an analysis of the 
following: 

(A)  Existing Federal and State regulatory 
standards for the storage of carbon dioxide. 

(B)  Factors contained in the United States 
Environmental Protection Agency's Vulnerability 
Evaluation Framework for Geologic Sequestration of 
Carbon Dioxide (EPA 430-R-08-009, dated July 10, 
2008). 

(C)  The different types of insurance, bonds, 
other instruments and recommended levels of insurance 
which should be carried by the operator of the State 
network during the construction and operation of the 
State network. 

(D)  The availability of commercial insurance. 
(E)  Models for the establishment of a 

Commonwealth fund to provide protection against risk 
to be funded by the operator. 

(b)  Transmission of study and assessment.-- 
(1)  The department shall submit the study conducted under 

subsection (a)(1) to the Governor, the chairman and minority 
chairman of the Environmental Resources and Energy Committee 
of the Senate, the chairman and minority chairman of the 
Environmental Resources and Energy Committee of the House of 
Representatives and the department no later than May 1, 2009. 

(2)  The independent expert shall submit the final 
assessment under subsection (a)(2) to the Governor, the 
chairman and minority chairman of the Environmental Resources 
and Energy Committee of the Senate, the chairman and minority 
chairman of the Environmental Resources and Energy Committee 
of the House of Representatives and the department no later 
than November 1, 2009. 
(c)  Department.--The following shall apply: 

(1)  The department shall review the assessment submitted 
under subsection (a)(2) and all geologic sequestration 
requirements associated with a State network, including 
geological site characterization, modeling and verification of 
fluid movement, corrective action, well construction, 
operation, mechanical integrity testing, monitoring and site 
closure. 

(2)  Following the review under paragraph (1), the 
department may conduct a pilot project to determine the 
viability of establishing a State network in this 
Commonwealth. 
(d)  Definitions.--As used in this section, the following words 

and phrases shall have the meanings given to them in this 
subsection: 
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"Carbon dioxide sequestration."  The storage of carbon dioxide 
in a supercritical phase within a geological subsurface formation 
such as a deep saline aquifer with suitable cap rock, sealing 
faults and anticlines that includes compression, dehydration and 
leak detection monitoring equipment and pipelines to transport 
carbon dioxide captured by an advanced coal combustion with 
limited carbon emissions plant to an underground storage site. 
The term shall not include use of the carbon dioxide for enhanced 
oil recovery. 

"Department."  The Department of Conservation and Natural 
Resources of the Commonwealth. 

"State network."  A carbon dioxide sequestration network 
established on lands owned by the Commonwealth, or lands on which 
the Commonwealth has acquired the right to store carbon dioxide, 
that have been designated by the Department of Conservation and 
Natural Resources for the storage of carbon dioxide. 
 (Oct. 15, 2008, P.L.1592, No.129, eff. 30 days) 
  

2008 Amendment.  Act 129 added section 2815. See the preamble 
to Act 129 of 2008 in the appendix to this title for special 
provisions relating to legislative findings and declarations. 
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METROPOLITAN EDISON COMPANY Electric Pa. P.U.C. No. 52
Original Page 40

GENERAL RULES AND REGULATIONS

Issued:  May 1, 2015 Effective:  May 3, 2015

BILLING CONSIDERATIONS

9. Access to Customer Premises

The Company shall have the right to construct, operate and/or maintain any and all facilities it 
deems necessary to render electric service (including, but not limited to, billing and meter 
reading) to the Customer upon, over, across and/or under lands owned or controlled by the 
Customer.  Each Customer shall grant the Company’s employees or agents access to their 
premises at all reasonable times for any and all purposes relating to the supply of electric 
energy including, but not limited to, reading meters, testing or inspecting the Customer’s 
wiring and connected load, repairing, removing or exchanging any or all equipment belonging 
to the Company, and for the purpose of removing the Company’s property and/or facilities 
upon the termination of any applicable contract or the discontinuance of service from 
whatever cause.

10. Meter Reading and Rendering of Bills

a. Meter Reading

(1) Meters shall be read and bills for service shall be rendered monthly by the 
Company based upon its meter reading and billing schedule, except as otherwise 
provided in this Tariff.  The Company reserves the right to read meters in all or 
any part of its service area on bi-monthly schedules for residential customers
consistent with Chapter 56 of the Commission’s regulations, and quarterly for 
other rate classes, and to render standard bills for the recorded use of service based 
upon the time interval between meter readings.  In addition, the Company may 
elect to read meters in all or any part of its service area less frequently than on a 
quarterly schedule and to render standard bills for the recorded use of service 
based upon the time interval between meter readings for (i) General Service 
Customers with constant use patterns such as, but not limited to, billboards, traffic 
signals, and pumps, and (ii) Seasonal Customers such as, but not limited to, camps 
and cottages.
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Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type Billing Amt Billing Amt Billing Amt Billing Amt Due Date Amt Adj Amt Type Balance

08/06/18                      188.00 SDREQ        188.00

08/06/18                       12.50 SVC        200.50

Meter G89501695 removed on 09/05/2018.

Meter 5001951540 installed on 09/06/2018.

09/18/18 09/17/18 KWH        338        338   12       28 Est      211.28      211.28 10/10/18        411.78

09/05/18 KWH     35,684      1,398   21       67 Act        0.00        0.00         

10/05/18                     -412.00         -0.22

10/15/18 10/15/18 KWH      1,280        942   28       34 Act      117.40      117.40 11/06/18        117.18

10/15/18                       -0.25 SDINT        116.93

11/14/18                     -116.93          0.00

11/15/18 11/14/18 KWH      2,290      1,010   30       34 Est      125.19      125.19 12/10/18        125.19

11/15/18                       -0.68 SDINT        124.51

12/03/18                     -124.51          0.00

12/13/18 12/13/18 KWH      3,960      1,670   29       58 Act      205.43      205.43 01/07/19        205.43

12/13/18                       -0.58 SDINT        204.85

12/28/18                     -204.88         -0.03

01/17/19 01/16/19 KWH      5,481      1,521   34       45 Est      194.71      194.71 02/11/19        194.68

01/17/19                       -0.94 SDINT        193.74

02/13/19 02/13/19 KWH     11,143      5,662   28      202 Act      703.04      703.04 03/07/19        2.91 LPC        899.69

02/13/19                       -0.77 SDINT        898.92

Meter 5001951540 removed on 02/27/2019.

02/27/19                       20.00 MTF        918.92

03/01/19                     -193.74        725.18

03/18/19 03/15/19 KWH        137        137   16        9 Est      270.30      270.30 04/09/19        995.48

02/27/19 KWH     13,140      1,997   14      143 Act        0.00        0.00         

03/18/19                       -1.02 SDINT        994.46

04/16/19 04/15/19 KWH      4,551      4,414   31      142 Act      531.67      531.67 05/08/19      1,526.13

04/16/19                       -0.90 SDINT      1,525.23

04/19/19                     -168.56      1,356.67

DETAILED STATEMENT OF ACCOUNT

Customer Name: STEFANIE A ELLIS Account Number: 100131389387

Service Address:
6208 SULLIVAN TRL
NAZARETH PA 18064
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Entry Read Cons Meter Cons Nbr Daily Read FE Supplier Total Budget Payment Adj Account

Date Date Type Reading Usage Days Average Type Billing Amt Billing Amt Billing Amt Billing Amt Due Date Amt Adj Amt Type Balance

05/09/19                     -168.56      1,188.11

05/16/19 05/15/19 KWH      6,309      1,758   30       59 Act      216.70      216.70 06/10/19      1,404.81

05/16/19                       -0.99 SDINT      1,403.82

05/31/19                     -168.56      1,235.26

06/15/19 06/13/19 KWH      8,153      1,844   29       64 Act      220.72      220.72 07/08/19      1,455.98

06/15/19                       -0.90 SDINT      1,455.08

07/10/19                     -168.56      1,286.52

07/16/19 07/15/19 KWH     10,236      2,083   32       65 Act      238.46      238.46 08/07/19      1,524.98

07/16/19                       -0.93 SDINT      1,524.05

08/05/19                     -168.56      1,355.49

08/15/19 08/14/19 KWH     12,351      2,115   30       71 Act      241.97      241.97 09/09/19      1,597.46

08/15/19                       -0.99 SDINT      1,596.47

09/06/19                     -168.56      1,427.91

09/16/19 09/15/19 KWH     14,153      1,802   32       56 Act      208.66      208.66 10/08/19      1,636.57

09/16/19                       -0.93 SDINT      1,635.64

10/01/19                     -168.56      1,467.08

10/16/19 10/15/19 KWH     15,524      1,371   30       46 Act      162.18      162.18 11/07/19      1,629.26

10/16/19                       -0.93 SDINT      1,628.33

11/01/19                     -168.56      1,459.77

11/14/19 11/13/19 KWH     17,308      1,784   29       62 Act      208.16      208.16 12/09/19       21.60 LPC      1,689.53

11/14/19                       -0.96 SDINT      1,688.57

12/02/19                     -168.56      1,520.01

12/16/19 12/15/19 KWH     20,536      3,228   32      101 Act      381.70      381.70 01/07/20      1,901.71

12/16/19                       -0.93 SDINT      1,900.78

01/15/20 01/14/20 KWH     23,752      3,216   30      107 Act      395.64      395.64 02/06/20       27.89 LPC      2,324.31

01/15/20                       -0.84 SDINT      2,323.47

01/24/20                     -381.00      1,942.47

02/13/20                     -200.00      1,742.47

02/13/20 02/12/20 KWH     26,766      3,014   29      104 Act      370.92      370.92 03/09/20      2,113.39

02/13/20                       -0.80 SDINT      2,112.59

02/27/20                     -200.00      1,912.59

03/16/20 03/15/20 KWH     29,912      3,146   32       98 Act      370.20      370.20 04/07/20      2,282.79

03/16/20                       -0.77 SDINT      2,282.02

04/15/20 04/14/20 KWH     32,402      2,490   30       83 Act      281.06      281.06 05/07/20      2,563.08

04/15/20                       -0.77 SDINT      2,562.31

04/22/20                     -268.56      2,293.75

05/14/20 05/13/20 KWH     34,672      2,270   29       78 Act      257.10      257.10 06/08/20      2,550.85

05/14/20                       -0.80 SDINT      2,550.05
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Customer: STEFANIE A ELLIS / 806932873

Contract Acct: 100131389387

Service Address: 6208 SULLIVAN TRL,NAZARETH PA 18064

Created On: 05/26/2020

Date Range: 01/01/1900 to 05/26/2020

Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 01/21/9999  15:59:38 01/21/2020 100131389387 Laurie E Parker PUC/BPU Complaint-Written

Pa PUC Formal Complaint Docket No. C-2020-3016170 (high bill/smart

meter) received.

 02/12/2020  14:38:52 02/12/2020 100131389387 Bethel M Folmsbee Outbound Call

EMAIL SENT TO REFER TO PCAP JAN 2020

 01/14/2020  10:04:00 01/14/2020 100131389387 CS General Purpose Batch AMD Detected-Message left by Vendor

Phone attempt 05 - AMD Detected - Left Message

 12/16/2019  10:51:52 12/16/2019 100131389387 Stephen J LeCloux General Inquiry/Other

s/w: STEFANIE A ELLIS 100131389387 VAI

reason: caller wanted to know if we received contact from

PUC

result: adv customer we have been contacted from PUC bp sat:

 yes

Customer was satisfied.

 12/16/2019  10:36:05 12/16/2019 100131389387 Whitney D Lowry Negotiation Tool - Service On

Spoke with: STEFANIE A ELLIS

Created By: Whitney D Lowry

Payment Options provided:

Offered - Pay Acct Balance of: $1520.01

*******************************

PA Final Wrap-up

Satisfied Not Applicable: Reason - Send DSPRTS

sw STEFANIE A ELLIS

states she appealed the complaint with the commission and was told to inform us when it was done

 12/10/2019  09:16:11 12/10/2019 100131389387 Tonya M Cruz Create Dunning Lock

Dunning Lock Reason:Utility Commission Dispute

Start Date: 12/10/2019 | End Date: 01/06/2020

Customer sent intent to appeal PUC Decision 3680025.  They have until 01/06/20 to appeal. Continue to negotiate according to normal

procedures unless a formal complaint has been filed. T. Cruz

Created By: Tonya M Cruz

 12/06/2019  14:54:59 12/06/2019 100131389387 Reydi Castillo Utility Report Issued

Spoke with: STEFANIE A ELLIS

Created By: Reydi Castillo

Dispute Rights Dunning lock created - Lock date: 12/16/2019

Company Position:

issued dispute rights

Customer Position:

bp not sat

 12/06/2019  14:48:50 12/06/2019 100131389387 Reydi Castillo Financial Summary Review

Spoke with: STEFANIE A ELLIS

Created By: Reydi Castillo

BP Refused FS

 12/06/2019  14:48:50 12/06/2019 100131389387 Reydi Castillo Disconnection Phone Attempt - Successful

 12/06/2019  14:45:37 12/06/2019 100131389387 Reydi Castillo Negotiation Tool - Service On

Spoke with: STEFANIE A ELLIS

Created By: Reydi Castillo

Med Cert options used.

Provided Med Cert Hotline number: No
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Customer requests Med Cert form faxed to their physician: No

customer does not want to use med cert

*******************************

*PA Disconnection Notice (Service On):*

Does medical condition exist?: Yes

Willing to provide income for PCAP/Agency Asst: No

*******************************

Financial Summary Option Used.

BP Refused FS

*******************************

Payment Options provided:

Offered - Pay Acct Balance of: $1520.01

Offered - Pay Past Due Amt of $1290.25

Offered - Pay Disconnection Amt of: $1270.25

*******************************

PA Final Wrap-up

Considered 4 factors: Yes

Customer was not satisfied. Rights provided to customer.

customer called in wanting to know why she is in danger of being disc if she has a puc case. adv that this is because we have a past

due bal on the acc, and we have already received an answer from puc so now if there is any other puc case pending we would need a

new case # or for the puc to get a hold of us in order to stop disc. offered all options and also offered  ip, ip neglected.

*******************************

Dispute Rights Issued Option Used.

 12/06/2019  14:24:20 12/06/2019 100131389387 INTV IVR Account Balance Inquiry

 12/02/2019  22:54:37 12/02/2019 100131389387 CS General Purpose Batch Disconnection Notice - PA Residential

 11/15/2019  12:47:40 11/15/2019 100131389387 EAILOGINWM6 Outbound Call

Call Result - SRC_ANS_MACHINE

Unknown Income contact attempted via Outbound Reverse IVR Ca

ll to make customer aware of special assistance programs tha

t may be available to help them get service restored.  Pleas

e try to obtain household and income information for these c

ustomers via a Financial Summary,  Remind them of their acco

unt balance and try to obtain payment,   If a payment was re

cently made, thank them for their payment and discuss any re

maining balance, if applicable  The Outbound Script was as f

ollows:Hello. This is [Met-Ed], your electric company, calli

ng with important information regarding your past-due accoun

t. We would like to discuss your household income and occupa

nt information to determine if you are eligible for assistan

ce programs. If this income information is not provided, you

r account may be at risk of termination during the Moratoriu

m period. Please call us at 1-800-774-5273 weekdays between

8 a.m. and 6 p.m. To hear this message again, please remain

on the line. OUT-00044729

 11/14/2019  17:31:00 11/14/2019 100131389387 CS General Purpose Batch Listened to entire msg-correct household confirmed

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

 11/13/2019  15:49:40 11/13/2019 100131389387 Cheryl D Fick PUC/BPU Complaint-Written

Case #3680025 - DECISION ISSUED: THE COMPANY PROPERLY BILLED

 THE ACCOUNT ON AN ACTUAL METER READING AND WAS CORRECT AS
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

RENDERED. COMPANY POSITION UPHELD. / cdf

 05/16/2019  02:46:50 05/16/2019 100131389387 CS General Purpose Batch Installation Changed

 The rate code on 0704100073 was updated to "RESF"

 05/16/2019  02:46:50 05/16/2019 100131389387 CS General Purpose Batch Installation Changed

 The rate code on 0704100079 was updated to "FE-SUPPLY"

 03/25/2019  13:55:25 03/25/2019 100131389387 Shana J Carpenter General Inquiry

s/w: TEFANIE A ELLIS

Acct #:100131389387

Acct Verified yes

Reason For Call: PUC - case number #

Advised: there is an open case on file - usually they want

to see current charges paid - 289.28

with a due date of 4/9/2019

pa sat yes

Customer was satisfied.

 03/25/2019  13:50:44 03/25/2019 100131389387 Christopher M Brown General Inquiry

s/w: STEFANIE A ELLIS PUC complaint per bp  disputed amnt

705.00 not to be paid yet. x-fer to PA billing bp sat

Customer was satisfied.

 03/18/2019  14:36:07 03/18/2019 100131389387 Clovis Y Townsend Create Dunning Lock

Dunning Lock Reason:Utility Commission Dispute

Start Date: 03/18/2019 | End Date: 04/17/2020

Created By: Clovis Y Townsend

 03/06/2019  13:37:12 03/06/2019 100131389387 Lynda D McGuirk PA Utility Report Edited

working utility letters- Corrected bill amounts and

verbiage. lmcguirk

Satisfied Not Applicable: Reason - Manual work

 03/06/2019  11:25:57 03/06/2019 100131389387 Mildred Thomas Change Dunning Lock

Dunning Lock Reason:Billing Dispute

New Start Date: 03/06/2019 | New End Date: 03/26/2019

Created By: Mildred Thomas

 03/06/2019  11:25:28 03/06/2019 100131389387 Mildred Thomas Dispute Tracking Closed

Dispute 2019022710370455010 has been closed

Nature of Inquiry: high bill

Companys Position: working iwd written issued mthomas

 03/06/2019  11:25:08 03/06/2019 100131389387 Mildred Thomas Balance Statement Prepared

 03/06/2019  11:24:56 03/06/2019 100131389387 Mildred Thomas PA Utility Report Created

 03/05/2019  14:27:42 03/05/2019 100131389387 Lynda D McGuirk Dispute Tracking Update

working disputes- check read on 2/28-13140

meter exchanged 2/28/19. Pending meter test. Can esc 3/7/19.

 lmcguirk

Satisfied Not Applicable: Reason - Manual work

 03/04/2019  10:20:50 03/04/2019 100131389387 Sherry E Coles Dispute Tracking Update

WORKING DISPUTES  VER CHK READ 02/28/19 13140. MTR ADVANCED.

 MTR PULLED

AND NOW SENT FOR TESTING. PENDING METER TEST RESULTS BEFORE

ISSUING WRITTEN. SCOLES

Satisfied Not Applicable: Reason - Manual work
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 03/01/2019  18:07:42 03/01/2019 100131389387 Dylan R Parfet Dispute Tracking Update

working iwd pending meter test pending IWD Dparfet

Satisfied Not Applicable: Reason - Manual work

 03/01/2019  13:58:30 03/01/2019 100131389387 Sherry E Coles Dispute Tracking Update

WORKING DISPUTES CHK READ 02/28 13140 AS PART OF BI PROCESS

MTR ALSO EXCHANGED NEW MTR IS 5001548805 NOW PENDING TESTING

 OLD METER 05001951540 . SCOLES

Satisfied Not Applicable: Reason - Manual work

 03/01/2019  09:52:47 03/01/2019 100131389387 Anibel Genao Dispute Tracking Update

Working IWD, pending meter test results Agenao

Satisfied Not Applicable: Reason - Manual work

 02/28/2019  10:59:28 02/28/2019 100131389387 Tiffany E King Dispute Tracking Update

working disputes- pending check read/ mtr exchange- tking

Satisfied Not Applicable: Reason - Manual work

 02/27/2019  14:36:25 03/18/2019 100131389387 Clovis Y Townsend PUC/BPU Complaint-Written

PUC Case 3680025 received on 02/27/19 regarding a actual

high bill.  Clovis Y Townsend.  Compliance.

Satisfied Not Applicable: Reason - Manual work

 02/27/2019  11:22:14 02/27/2019 100131389387 Sherry E Coles Bill Inquiry

  Caller: Ronald Weidlick BF

  (Customer

  Contact)

Nature of Inquiry:

  Bill for $703.04 from 01/17/2019 to 02/13/2019 Act

  Bill for $194.71 from 12/14/2018 to 01/16/2019 Est

  Something else - BP THINKS METER IS WRONG

Read Validation:

  Misread/poor estimate suspected: Yes

Alternatives/Solutions:

  Educate customer: Decline

  Offer Budget: Decline

  Offer Make-Up Bill IP: Decline

  Offer to place a dunning lock: Decline

  Provided supplier education

Notifications:

Company Position:

  There was a poor estimate from previous month(s)

Summary:

  Customer was not satisfied. Rights provided to customer.

  Script/details not applicable

Analysis Performed:

  Customer Billing Analysis

  CBA Declined

Additional Comments:

  Ronald Weidlick, BF, NEW METER WILL NOT BE REMOVED, THIS

  METER WILL REMAIN. THERE IS NO OPT OUT OPTION. WE ARE

  MANDATED BY STATE TO INSTALL NEW METERS. HE IS CALLING

  ABOUT CURRENT BILL AMT. HE DID A CBA WITH PRIOR REP, LO/HI

  KWH 488/596 KWH AND LO/HI $61.24/74.84. something is in

LP-2 
Page 4 of 10



Customer Contact History

Contact Date Created Date Contract Acct Created By Description

  use in this home. HE SAID THEY DON'T HAVE PORT ELEC

  HEATERS. HE KEEPS TALKING ABOUT AN "ECO" FURNACE, RUN BY

  LIQUID PROPANE. BP USED 7183 KWH FOR 62 DAYS AT COST OF

  $897.75. THIS IS ACTUAL READ TO ACTUAL READ. BP GAVE

  ACTUAL READ TODAY 02/27/19 OF 013017. HE SAID HAD A NUMBER

  ON 02/26/19 OF 12900, MTR ADVANCED 117 KWH and between our

  last read and his read today total use was 290 kwh. BP

  HAS ON DEMAND WATER HEAT. (we have a chk read in) I

  EXPLAINED A METER TEST HAS A FEE $20. EXISTING MTR WILL BE

  REMOVED AND NEW METER WILL BE INSTALLED. THE PRIOR MTR

  WILL NOT BE PUT BACK. HE WOULD BE NOTIFIED OF METER TEST

  RESULTS W/IN 30 DAYS. CUST WANTS THE METER TEST. I ADV IF

  THE MTR IS FAULTY WE WILL REMOVE tHE TEST FEE. HE

  DECLINED EMAIL, CUST CHOICE, EXTRA TIME BUDGET. GAVE

  VERBAL RIGHTS. BP NOT SATIS. WE WILL NEED TO ISSUE A

  WRITTEN UR ONCE CHK READ AND TEST COMPLETED. SCOLES

Bills will be mailed to: current mailing address

 02/27/2019  11:17:23 02/27/2019 100131389387 Sherry E Coles Meter Test Charged & Posted

Meter Test Fee applied for 20.00

cust request meter test.  scoles

Created By: Sherry E Coles

 02/27/2019  11:12:19 02/27/2019 100131389387 Sherry E Coles Test Meter-Customer

 02/27/2019  10:37:09 02/27/2019 100131389387 Eunice Prempeh Dispute Tracking Open

Dispute 2019022710370455010 has been created for BP

  Caller: Ronald Weidlick

  (Customer

  Contact)

Nature of Inquiry:

  Bill for $703.04 from 01/17/2019 to 02/13/2019 Act

  Actual Read Concern

Read Validation:

  Misread/poor estimate suspected: No

Alternatives/Solutions:

  Educate customer: Decline

  Offer to place a dunning lock: Accept

  Offered applicable assistance programs

Notifications:

  MW - Check Read Required

Company Position:

  Agreed to start an investigation

Summary:

  Customer was not satisfied. Rights provided to customer.

  Script read/details provided to customer

Analysis Performed:

  Usage Overview

  Customer Billing Analysis

  Display Contact History

  Display OMR
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

  CBA Declined

Additional Comments:

  went over the usage, did CBA, he kept saying the only

  thing that uses electric is the light and that his heat

  are all propane, put in check read, he said he was not

  going to pay the amount until the meter is changed and

  that he did not ask for a new meter and wanted his old one

  back, adv he can't have the old back, xfer him to smart

  meter to discuss the dispute, adv him of DL and to pay any

  amount desired. However, the difference (if any) will be

  due on the next bill due date in addition to the current

  charges.

Bills will be mailed to: current mailing address

 02/27/2019  10:37:09 02/27/2019 100131389387 Eunice Prempeh Bill Inquiry

  Caller: Ronald Weidlick

  (Customer

  Contact)

Nature of Inquiry:

  Bill for $703.04 from 01/17/2019 to 02/13/2019 Act

  Actual Read Concern

Read Validation:

  Misread/poor estimate suspected: No

Alternatives/Solutions:

  Educate customer: Decline

  Offer to place a dunning lock: Accept

  Offered applicable assistance programs

Notifications:

  MW - Check Read Required

Company Position:

  Agreed to start an investigation

Summary:

  Customer was not satisfied. Rights provided to customer.

  Script read/details provided to customer

Analysis Performed:

  Usage Overview

  Customer Billing Analysis

  Display Contact History

  Display OMR

  CBA Declined

Additional Comments:

  went over the usage, did CBA, he kept saying the only

  thing that uses electric is the light and that his heat

  are all propane, put in check read, he said he was not

  going to pay the amount until the meter is changed and

  that he did not ask for a new meter and wanted his old one

  back, adv he can't have the old back, xfer him to smart

  meter to discuss the dispute, adv him of DL and to pay any

  amount desired. However, the difference (if any) will be
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

  due on the next bill due date in addition to the current

  charges.

Bills will be mailed to: current mailing address

 02/27/2019  10:08:02 02/27/2019 100131389387 Teresa A Corwin General Inquiry

s/W Ronald Weidlick cc on acct vai 100131389387

he said bp stefanie his gf called today spoke to agent 8:56

2/27/19 call. said stefanie told him to call us due to there

 are some questions she could not answer. adv and trans to

ME billing

Satisfied Not Applicable: Reason - Call Transferred

 02/27/2019  10:04:10 02/27/2019 100131389387 Yuvraj J Aujla General Inquiry

Ronald Weidlick, 100131389387, smart meter , via ,wants to

go over regulations, he states his girlfiend had questions

earlier, I asked what questions I could answer for him, he

stated there was nothing I could answer for him

Satisfied Not Applicable: Reason - Call Transferred

 02/27/2019  09:56:55 02/27/2019 100131389387 INTV IVR Account Balance Inquiry

 02/27/2019  08:56:14 02/27/2019 100131389387 Cathy A Carmichael Bill Inquiry

  Caller: STEFANIE A ELLIS

  (Business

  Partner)

Nature of Inquiry:

  Bill for $703.04 from 01/17/2019 to 02/13/2019 Act

  Actual Read Concern

  Something else - cudstomer insisting she has bad smart

  meters

Read Validation:

  Misread/poor estimate suspected: No

Alternatives/Solutions:

  Something else - customer feels bad smart meter

Notifications:

Company Position:

  Something else - customer will have BF call he is HVAC

Summary:

  Customer was not satisfied. Rights provided to customer.

  Script read/details provided to customer

  AllConnect - Transfer declined

Additional Comments:

  not able to complete a CBA according to customer her

  electrician tells her the only electric in her home is

  demand HW, (lights and tv) all others is liquid propane

  ECO does not run on electric, was not sure how to document

  this , till her BF calls back also suggest her electrician

  check panel to meter see which one its goes to , (was not

  done previously)

Bills will be mailed to: current mailing address

 02/26/2019  03:30:47 02/26/2019 100131389387 CS General Purpose Batch DSPTRIGHTS Letter

 02/25/2019  09:20:00 02/25/2019 100131389387 Crystal M Dormen Bill Inquiry
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Contact Date Created Date Contract Acct Created By Description

  Caller: Ronald Weidlick

  (Customer

  Contact)

Nature of Inquiry:

  Bill for $703.04 from 01/17/2019 to 02/13/2019 Act

  Actual Read Concern

Read Validation:

  Misread/poor estimate suspected: Yes

  Customer able to provide read: Yes

  Customer supplied read of 12727 on 02/25/2019

  Customer read saved: 12727

Alternatives/Solutions:

  Educate customer: Decline

  Offer Budget: Decline

  Offer Make-Up Bill IP: Decline

Notifications:

Company Position:

  Justified Amount Due

Summary:

  Satisfied Not Applicable: Reason - Send DSPRTS

  Script read/details provided to customer

Analysis Performed:

  Usage Overview

  Display OMR

  CBA Declined

Additional Comments:

  customer gave a reading of 12727 - adv that he has used

  1584 in 10 days approx. 158.40 kwh a day. - adv increase

  of 4141 kilowatts as compared to the previous billing

  period- customer stated that he will rip the meter off

  the home if we don't come and get it - customer continued

  to yell and scream - hung up

Bills will be mailed to: current mailing address

 02/25/2019  08:50:23 02/25/2019 100131389387 INTV IVR Account Balance Inquiry

 02/25/2019  08:44:12 02/25/2019 100131389387 INTV IVR Account Balance Inquiry

 02/24/2019  15:26:39 02/24/2019 100131389387 INTV IVR Account Balance Inquiry

 11/14/2018  09:56:24 11/14/2018 100131389387 B2BEAILOGIN Real Time Payment Pending

Payment Date: 11/14/2018 | Payment Time: 09:55:32

Payment Amount:         116.93 | Payment Type: Credit

Vendor ID: PC |   Receipt Number: 13060D46HZ

 11/14/2018  09:51:36 11/14/2018 100131389387 EAILOGINWM7 Paperless Bill Cancelled

STEFANIE A WHARTON sngn19@aol.com

 11/13/2018  09:48:00 11/13/2018 100131389387 CS General Purpose Batch Listened to entire msg-correct household confirmed

Phone attempt 01 - Listened to Entire Message - Correct Household Confirmed

 10/05/2018  16:40:59 10/05/2018 100131389387 B2BEAILOGIN Real Time Payment Pending

Payment Date: 10/05/2018 | Payment Time: 16:40:00

Payment Amount:         412.00 | Payment Type: Credit

Vendor ID: PC |   Receipt Number: 13060CS2U8
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

 10/01/2018  20:22:59 10/01/2018 100131389387 EAILOGINWM7 Change Profile

STEFANIE A WHARTON sngn19@aol.com

Changed Password From Forgot Password

 10/01/2018  20:21:24 10/01/2018 100131389387 EAILOGINWM7 Forgot Password Email Sent

STEFANIE A WHARTON sngn19@aol.com

Requested Forgot Password link

 08/17/2018  03:31:32 08/17/2018 100131389387 CS General Purpose Batch Require Deposit Reason Ltr Sent

Letter sent to: STEFANIE A ELLIS   6208 SULLIVAN TRL NAZARETH PA 18064

 08/16/2018  11:26:03 08/16/2018 100131389387 Lori Sakowski Correct Plausible

Meter Reading for Device G89501695 Date 07/17/2018

Reg 001   MR Type 03

Changed from 34,441 To 33,828 MR Type 13 By 54016

 08/07/2018  04:03:34 08/07/2018 100131389387 CS General Purpose Batch Experian Used-Adverse Action Letter Sent

 08/06/2018  14:12:45 08/06/2018 100131389387 B2BEAILOGIN Contact Added to Alert Preferences

Alert Contact Added: (610)217-9119

 08/06/2018  14:12:44 08/06/2018 100131389387 EAILOGINWM7 Paperless Bill Enrollment

STEFANIE A WHARTON sngn19@aol.com

 08/06/2018  14:12:43 08/06/2018 100131389387 EAILOGINWM7 Online Profile Completed

STEFANIE A WHARTON sngn19@aol.com

Changed Login from ZTSNrOjUyQivVIV

Changed Password

 08/06/2018  14:00:26 08/06/2018 100131389387 Workflow General Purpose Batch Optional Payment Programs

E-Bill Selection: Yes, CSR Signed Up

PA Reg. Shopping Selection: Yes

 08/06/2018  14:00:23 08/06/2018 100131389387 James J Richard Transfer call w/data to Allconnect

 08/06/2018  14:00:22 08/06/2018 100131389387 James J Richard Move-In / Advised of Service Charge

Move In Date: 08/16/2018

Property Owner: Yes

Electric Heat Source: Yes

Electric Water Heat Source: Unknown

Dog moving In: Yes

Alternate contact phone: (484)226-7459

Customer Contact: Ronald Weidlick

Reconnect Fee: 0.00

Service Charge: 12.50

PA Reg. Shopping Selection: Yes

Ebill:Yes

Email Address: sngn19@aol.com

Allconnect/PA Refferral: Transfer call w/data

Closed Active Account: No

Summary Script Read - Yes

Guarantor Script Shown: N/A

Pending Guarantor:

s/w STEFANIE A ELLIS. Changed name to ELLIS which is her

maiden name

New Move In Premise Phone Number: (610)217-9119

Bills will be mailed to: service address

Advised Security Deposit:Yes Advised Service Charge:Yes

Created By: James J Richard
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Customer Contact History

Contact Date Created Date Contract Acct Created By Description

Release BP Information

Release Load

Do not Send Shopping discounts

Release Phone Number

Customer was satisfied.

 08/06/2018  13:59:51 08/06/2018 James J Richard Personal Data Changed

 08/06/2018  13:54:03 08/06/2018 100131389387 EAILOGINWM7 Temporary Online Profile Created

James Richard  - Temporary Site Registration 100131389387 Acct enrolled

in eBill--Ts<(>&<)>Cs accepted.
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Assigned To

Assigned Specialist
Townsend, Clovis Y
Customer Information

Case Number
3680025
Account Number
100131389387

First Name
STEFANIE

Last Name
ELLIS

Service Address

Address1
6208 SULLIVAN TRAIL
Address2

Service City
NAZARETH

Service State
PA

Service Zip
18064-0

Service Class Work Phone Home Phone

Mailing Address

Address1

Address2

City State Mail Zip

Family

Family Size
0

Children
0

Age

Adults
0
General

PUC Date Opened
2/27/2019

PUC Date Prepared
2/27/2019

Received Date
2/27/2019

PUC Date Closed
11/12/2019
Case Information

Prior Case Number
0

Term Date Arrearage
0

Case Origin
TELEPHONE

Universal Service
No

Source Business Name

Income

Reason For Contact
BILLING DISPUTES (# 18)

Page 1 of 2Print

1/22/2020https://fecompliance.fenetwork.com/OpeningReport/Print/150323
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Case Problem
BILLING DISPUTE CUSTOMER IS DISPUTING THE HIGH  
BILL FOR 705.18 FROM JANUARY 2019 TO FEBRUARY 2019. CUSTOMER STATED THE  
KILOWATTS USAGE FOR 6000. CUSTOMER STATED THE AVERAGE KILOWATTS BETWEEN 1000 
TO  
1500. CUSTOMER BELIEVES SOMETHING IS WRONG WITH THE METER. CUSTOMER WOULD 
LIKE  
THE BILL TO BE READJUSTED DUE TO ACTUAL USAGE AND THE METER TO BE REPLACED. THE  
CELL PHONE NUMBER (610) 217 - 9119 HAS BEEN ALLOWED TO BE SHARED. THE EMAIL  
ADDRESS SNGN19@AOL.COM HAS BEEN ALLOWED TO BE SHARED.
Company Position
02/27/2019 MET ED STATED THE METER IS READING  
CORRECTLY AND DUE TO WINTER MONTHS THAT WHY THE BILLING IS CORRECT.
Related Information
Misc. Info.
Hot Issue
PUC Investigator / Intaker

Investigator First Name
BCS

Investigator Last Name
CASE POOL

Investigator Phone
(717) 

Intaker First Name
STEFANIA

Intaker Last Name
MICOLUCCI

Status

Status
Closed

History

Is Archived

Click To Expand

Page 2 of 2Print

1/22/2020https://fecompliance.fenetwork.com/OpeningReport/Print/150323
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Customer Information

Case Number
3680025
Customer First Name
STEPHANIE

Customer Last Name
ELLIS

Account Number
100131389387

Service Address

Address 1
6208 SULLIVAN TRAIL
Address 2

City
NAZARETH

Service State
PA

Zip
18064

Home Phone Work Phone

Mailing Address

Address 1

Address 2

City State Zip

Family

Adults
0

Family Size
0

Children
0

Age

General

PUC Date Opened
2/27/2019

PUC Sent Date
11/12/2019

PUC Date Closed
11/12/2019

Case Type
Pa-Informal
Assigned To

Assigned Specialist
Townsend, Clovis Y
Case Information

PUC Violation
NO
PUC Chapter
Section Rule

Balance Date
3/19/2019

Head Date
11/8/2019

Page 1 of 2Print

1/22/2020https://fecompliance.fenetwork.com/ClosingReport/Print/163774
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Bill Date PUC Service Continue Date

Total Balance
725.18

PUC Service Restored Pay
0.00

PUC Special Budget Amount
0.00

Regular Budget Amount
0.00

PUC Service Continue Amount
0.00

Arrears Payment Plus
0.00

Final Monthly Payment
0.00

Current Monthly Payment
0.00

End Monthly Payment
0.00

Reconnect Amount
0.00

Pay Amount
0.00

PUC Terms
Letter Description
Resolution
DECISION ISSUED: THE COMPANY PROPERLY BILLED THE  
ACCOUNT ON AN ACTUAL METER READING AND WAS CORRECT AS RENDERED. COMPANY 
POSITION  
UPHELD.
Has Decision Issue Response Time

Other Information

Investigator First Name
CHRIS

Investigator Last Name
GENETTI

Investigator Area Code
717

Investigator Phone

Investigator Fax Area Code Investigator Fax

Intaker First Name
STEFANIA

Intaker Last Name
MICOLUCCI

Status

Is SAP Completed


SAP Completion Date
11/13/2019

History

Click To Expand

Page 2 of 2Print

1/22/2020https://fecompliance.fenetwork.com/ClosingReport/Print/163774
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STEFANIE A ELLIS
6208 SULLIVAN TRL
NAZARETH PA 18064

RE:  100131389387

Dear STEFANIE A ELLIS,

I am w rit ing in reference to a call to us on 02/27/2019.  The call w as
in regard to the follow ing:

     bill for $705.18 from 01/17/2019 to 02/13/2019

     bill for $193.77from 12/14/2018 to 01/16/2019

Based upon an invest igat ion, FirstEnergy' s posit ion is the bills are
correct as rendered.  On 02/27/2019, you provided a meter read of
13017.  In addit ion, on 02/28/2019, FirstEnergy obtained a meter read
of 13140 indicat ing the meter advanced.  The invest igat ion included
review ing your usage and billing history and complet ing a customer
billing analysis.  On 03/05/2019 your meter w as tested at 100.02%
accuracy, w hich falls w ithin the PUC guidelines.

Service w ill not be terminated pending complet ion of the dispute
process, including both formal and informal complaints, so long as
there is compliance w ith all requirements of the commission.

The balance on your account is $725.18, of w hich $725.18 is due by
03/26/2019.  A statement of your account is enclosed.  If  payment
arrangements are needed, please contact us at 1-800-545-7741.

If  you do not  agree w ith this information, you may f ile an informal
complaint w ith the commission w ithin 15 days f rom the mailing of this
report.  You can f ile an informal complaint by calling or w rit ing the
PUC.

Pennsylvania Public Utility Commission
Bureau of Consumer Services
PO Box 3265
Harrisburg PA 17105-3265
1-800-692-7380

Your complaint shall include the follow ing information:
1. The name and address of the customer and, if  dif ferent, the
   address at w hich service provided.
2. The telephone number of the customer

FirstEnergy
2800 Pottsville Pike
PO Box 16001
Reading, PA  19612-6001
(800)545-7741
March 06, 2019
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3. The account number of the customer, if  applicable
4. The name of the ut ility
5. A brief statement of the dispute.
6. Whether the dispute formerly has been the subject of a ut ility
   company invest igat ion and report.
7. Whether the dispute formerly has been the subject of a Commission
   informal or formal complaint.
8. The date, if  any, of proposed termination.
9. The relief sought.

Thank you,

Customer Associate - 47077
FirstEnergy
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Stefanie Ellis 
6208 Sullivan Trail  
Nazareth Pa 18064  
Docket No. C-2020-3016170 
 

February 27, 2019 Customer Billing Analysis (CBA) 
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STEFANIE A ELLIS
Billed Account Summary

Account Nbr 100131389387
Customer Nbr 08069328730002277572
Customer Acct Id
Move in/out Date 08/16/2018 - Act ive Account
Service Address

6208 SULLIVAN TRL
NAZARETH PA 18064

Meter Read Unit M733116
Meter Constant 1
Voltage Level Secondary, voltage unknow n
Capacity Peak Load 4.3878 Trans Peak Load 4.3916
Load Profile RSNH Rate ME-RESF
Supplier Name N/A
Supplier Dual Bill No EDI Billing No

Meter Nbr(s) 5001548805

CURRENT 12 MONTHS PREVIOUS 12 MONTHS

DATE KVAR DEMAND KWH $ ¢/KWH

May-20 2,270 257.10 11.33

Apr-20 2,490 281.06 11.29

Mar-20 3,146 370.20 11.77

Feb-20 3,014 370.92 12.31

Jan-20 3,216 395.64 12.30

Dec-19 3,228 381.70 11.82

Nov-19 1,784 208.16 11.67

Oct-19 1,371 162.18 11.83

Sep-19 1,802 208.66 11.58

Aug-19 2,115 241.97 11.44

Jul-19 2,083 238.46 11.45

Jun-19 1,844 220.72 11.97

TOTAL 28,363 3,336.77 11.76

DATE KVAR DEMAND KWH $ ¢/KWH

May-19 1,758 216.70 12.33

Apr-19 4,414 531.67 12.05

Mar-19 2,134 270.30 12.67

Feb-19 5,662 703.04 12.42

Jan-19 1,521 194.71 12.80

Dec-18 1,670 205.43 12.30

Nov-18 1,010 125.19 12.40

Oct-18 942 117.40 12.46

Sep-18 1,736 211.28 12.17

Aug-18

Jul-18

Jun-18

TOTAL 20,847 2,575.72 12.36
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Stefanie Ellis 
6208 Sullivan Trail
Nazareth Pa. 18064
Docket No. C‐2020‐3016170

Meter Test Results 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
STEFANIE ELLIS 
 
                              v. 
 
METROPOLITAN EDISON COMPANY 

: 
: 
: 
: 
: 

 
 
Docket No. C-2020-3016170 

 

 
CERTIFICATE OF SERVICE 

 
 I hereby certify that I have this day served a true copy of the Exhibits of Metropolitan 
Edison Company to the Formal Complaint of Stefanie Ellis upon the individual listed below, in 
accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a participant). 
 
 Service by electronic mail as follows: 

 Stefanie Ellis 
 Stefanie.ellis@merck.com 
 
 
Dated:  June 5, 2020 ___________________________________ 
  Lauren M. Lepkoski 
  Tori L. Giesler 
  FirstEnergy Service Company 
  2800 Pottsville Pike 
  P.O. Box 16001 
  Reading, Pennsylvania 19612-6001 
  (610) 921-6203 
  (610) 921-6658 
  llepkoski@firstenergycorp.com 
  tgiesler@firstenergycorp.com  
 
  Counsel for Metropolitan Edison Company 
 

mailto:Stefanie.ellis@merck.com
mailto:llepkoski@firstenergycorp.com
mailto:tgiesler@firstenergycorp.com
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