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June 9, 2020

Electronically Filed

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2" Floor

Harrisburg, PA 17120

Re: C-2020-3019004 — Maurice Hankins vs Verde Energy USA Pennsylvania, LLC

Dear Secretary Chiavetta,

Enclosed please find a Certificate of Service to be filed in the above-referenced matter. A copy of
the document has also been served upon the Complainant, as indicated by the Certificate of Service.

If you have any questions, please do not hesitate to contact me.

Sincerely yours,
/; ;'; g.’;&‘/ﬁ'{..?f?*’/fﬁ / b‘f]'-) Rj -

Martha Lopez
Manager, Regulatory

12140 Wickchester Lane Suite 100| Houston, TX 77079
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BEFORE THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION

CERTIFICATE OF SERVICE

I hereby certify that a true and correct copy of the foregoing has been served upon the following person,
in the manner indicated, in accordance with the requirements of 52 Pa. Code § 1.54.

Via Electronic Mail (Email)

Maurice Hankins
Mhank1230@yahoo.com

Dated: June 9, 2020

Respectfully submitted,

Martha Lopez
Manager, Regulatory

12140 Wickchester Lane Suite 100| Houston, TX 77079
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June 9, 2020

Maurice Hankins

4735 Oakmont St
Philadelphia, PA 19136

Dear Maurice Hankins,

I refer to your pending complaint with the Pennsylvania Public Utility Commission (the "Commission™)
captioned C-2020-3019004. (the “Complaint™).

Thank you for taking the time out of your day to speak to my colleague on June 4, 2020. A cost analysis has
been completed on both accounts that were enrolled and it was determined that a refund will be sent to you by
mail. This information was provided to you when you spoke to Edwin. If you are satisfied with this resolution,
then please respond to this email or letter confirming your satisfaction.

Respectfully submitted,

Martha Lopez
Manager, Regulatory

12140 Wickchester Lane Suite 100| Houston, TX 77079



