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COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION

.

ELITE MOVING COMPANY LLC.

DOCKET NO C-2019-3014087

I, Rosemary Chiavetta, Secretary of the Penneylvania Public

Utility Commission, do hereby cerxtify that ELITE MOVING
COMPANY, LLC of 229 Bonita Drive, Greensburg, PA 15601 has
not beeri issued a CERTIFICATE OF.PUBLIC CONVENIENCE to
operate as a motox carrier of household goods between
points within the Commonwealth Of Pemnsylvania £for

compensation

IN TESTIMONY WHEREOF, I have
hexreunto set my hand and affixed
the Seal of the Pefmsylvania
Public Utility Commission, this
3rd day of MARCH 2020.

Roaemar};' Chisvetta, sfzczletary
G el iyl i C-2019-3014087
; o e 6/4/20

| Exhibit-1




I&E Exhibit 2

Page 1 of 1
A
PLLOR COMMONWEALTH OF PENNSYLVANIA F—
PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION Sl N e
e 400 NORTH ST, HARRISBURG, PA 17120 TO OUR FILE
January 14, 2020
A-8922122

A-2019-3013333

ELITE MOVING COMPANY LLC
229 BONITA DR
GREENSBURG PA 15601

RE: A-2019-3013333 - Application of Elite Moving Company, LLC, for the right to begin to
transport, as a household goods carrier.

To Whom It May Concern:

The purpose of this Letter is to advise you that your Application, Docket No. 2019-
3013333 has been DENIED by the Pennsylvania Public Utility Commission (Commission). The
Commission has determined that a Certificate of Public Convenience WILL NOT BE
GRANTED for the following reason(s):

e Failure to reply to a Commission data request: On December 9, 2019, the applicant
was requested to furnish clarification to the applicant’s claim to have sufficient
experience to satisfy the requirements of 52 Pa. Code §3.381(c)(1)(iii)(A)II)(-I-). This
was the second such request; the first had been issued on October 8, 2019 and had
received in inadequate response in reply. To date, more than 30 days after the second
request, the applicant has failed to comply.

For this reason(s), your application is again DENIED and DISMISSED. If you disagree
with this decision, you may request that the Commission reconsider this matter under 52 Pa.
Code §5.44. A petition for reconsideration must be filed with the Commission within twenty
(20) days of the date of this Letter. Ifno timely request for reconsideration is made, this action
will be deemed to be the final action of the Commission.

Very truly yours,

Rosemary Chiavetla
Secretary

C-2019-3014087
6/4/20
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odoen COMMONWEALTH OF PENNSYLVANIA

PUC PENNSYLVANIA PUBLIC UTILITY COMMISSION

LA P.O. BOX 3265, HARRISBURG, PA 17105-3265  NREpLy pLEASE
BP8 3006718

December 28, 2018

ELITE MOVING LLC
229 BONITA DRIVE
GREENSBURG PA 15601

Information received by this Commission indicates your company is conducting
household goods moves between points within the Commonwealth of Pennsylvania for
compensation. Since you do not hold a certificate of public convenience issued by this
Commission authorizing you to provide such service, you have violated the provisions of the
Public Utility Code at 66 Pa. C.S. §1101.

On December 27, 2018, you spoke with PUC Motor Carrier Enforcement
Supervisor Cynthia Hawthorne on the phone. At that time, she advised you how to apply for
PUC operating authority and to not perform any other moves until such time as you obtain a
cettificate of authority.

You are hereby directed to cease and desist from further violations of the Public
Utility Code at 66 Pa. C.S. §§101, et. seq. and the regulations of this Commission, 52 Pa. Code
§§1.1, et. seq. Continued operations, as described above, will subject you to a $1,000 penaity
per violation. Future violations can result in possible criminal prosecution with penaities up te
$10,000 and one year in prison.

All advertisements and websites, including Facebook, Craigslist, and Yelp,
promoting the transportation of household goods, must be removed.

Feel free to contact me at the number below if you have any questions.

Sincersly,
CCJﬂ)\JQ E P DUIA-

Cathy E. Royer, Compliance Specialist
Motor Carrier Investigation & Enforcement
717-783-3847

cc: PUC Motor Carrier Enforcement Supervisor Cynthia Hawthorne
C-2019-3014087

6/4/20
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OMMONWEALI'H OF PENNSYIVANIA CITATION NO.
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COMMONWEALTH OF PENNSYLVANIA Summary Trial Notice

COUNTY OF ALLEGHENY
Mag. Dist. No;  MDJ-05-3-03 Commonwealth of Pennsylvania
MDJ Name: Honorable David J. Sosovicka V.
Address:  ‘721Gulf Lab Road Elite Moving Co LLC

Cheswick, PA 15024

Telephone: 724-274-4800

Cynthia A HaWtthE Docket No: MJ-05303-NT-0000303-2019
Motor Carrier Enforc, PUC Case Filed:  8/30/2019 .
PAPLUC Comp/Cit# R 2665449-3

245 William Pitt Way -
Pittsburgh, PA 15238

Officer's Role: Arresting Ofiicer

Charae(s) w
66 § 3310 (Lead) Unauthotized Operation/Carriers & Brokers
A Summary Trial has been scheduled for the above caplioned case fo be held on/at:

Date: Thursday, October 3, 2019 Place: Magisterial District Court 05-3-03, Cheswick
724 Gulf Lab Road

Cheswick, PA 15024

724-274-4800

“Time: 9:45 AM

This coust has received your plea of NOT GUILTY (o the above summary violation(s). The sum of $50.00 has been accepied as
collateral for your appearance at frial

You have the right lo be represented by an attorney. You have the right to have any wilnesses present. It is your responsibility to
notify your attorney and/or witnesses of this trial date/time.

Failure to appear for your trial shall constitute consent 10 trial in your absence and if you are found guilty, the collateral deposited
shall be forfeited and applied toward the fines, costs, and restitution. You shall have the right to appeal within 30 days for a lrial de

novo,

If you have any questions, please call the above office immedialely.
Should you fail to Bppear for your sumrnary trial, a warrant may be issued-for your arest.

C-2019-3014087 September 10, 2019 @MM,/J

6/4/20 Date " Magisterial District Judge David J. Sosovicka

Exhibit-5

W M e

If you are disabled and require a reasonable accommodation to gain access to the Wlagisterial District Court and its services,

please contact the Magisterial District Court at the above address or telephone number. We are unable to provide transportation

You can make case payments online through Pennsylvanla's Unified Judicial System web portal. Visit the portal at
http:/ujsportalpacouris.us fo make a payment. =

MDJS 308 . 1 - N s FREE INTERPRETER
Printed: 09/10/2019 8:42:28AM |.>3)| [T Sg Mﬁﬁpﬁﬁﬁ;ﬁﬂ;ﬁnﬁu&’&nemm
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Arresling Agancy:
Citation #

Counly:
Township:

: Case .S.l.a'lué,
Closed

Case Calendar
Event Type
Summary Trial

Paiticipant Type
Defendant
Arresting Officer

# Charae
1 66 § 3310

(Case Dispasition
Guiity Plaa

Offense Seq./Deseription

1 Unauthorized Operation/Carrlers & Brokers

— e — ——

Magisterial District Judge 05-3-03
' DOCKET A .
Docket Number: MJ-05303-NT-0000303-2019
Non-Traffic Docket
Commonwealth of Pennsylvania
V.
Elite:Moving:Co'LLC
PPage 1 of 2
SEITR : _ CASE INFORMATION '
Magisterial District Judge David J. lssye Date:
Saosovicka
File Date: 08/30/2018
Motor Carrier Enforc, PUC Arrest Date:
R 2665449-3 Disposition: Guilly Plea
Allegheny Dispasilion Data: 10/03/2019
Harmar Township Case Slalus: Closed
i 2 i STATUS INFORMATION. |
Slalus Date Processing Status
10/04/2019 Completed
10/03/2019 Case Balance Due
10/03/2019 Case Disposed/Penalty Imposed
10/03/2018 Awaiting Sentencing
09072019 Awaiting Summary Trial
081302019 Awailing Plea
R CALENDAR EVENTS L
Schedule Schedule
Slarl Date  StarlTime  Room Judge Name Status
1010372019 0.45 am (Magisterial Districl Judga pavid Scheduled
Ji Bgsovicka
2 CASE PARTICIPANTS
Participant Name
Flite Moving Co LLG
Hawthorne, Cynihia A
2 CHARGES 5 A -
Grade Pesciplion Offense D, Disposition
S Unauthorized Operation/Carriers & Brokers 0n/24/2019  Guilty Plea
DISPOSITION | SENTENGING DETAILS A
8 8] Was Defendant Present?
10/03/2019 Yes
Offense Disposition
Guilty Plea

MDJS 1200

Recant entries made In

Printed: 11/25/2019 7:54 pm

the court filing officas may not be immediataly refieciad on these docket sheets . Nelther the courts of the Unified Judiciel System of

the Commonwealth of Pennsylvania nor the Administrative Offica of Pennsylvania Cours assumes any liability far inaccurate or delaysd data , errors or
oimisalons oh these dockel sheets. Docket sheat informiation shauld not be usad in place of a criminal history backaround chack, which can only be

provided by the Pennsylvania State Police. Employers who do
Seclion 9101 &1 seq.) may be subject 10 &ivil liability a2 set forth in 18 Pa.C.8, Section 9183,

not comply with the provislons of the Criminal Hislory Recoid Information Act (18 Fa.C.S,

C-2019-3014087
6/4/20
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Magisterial District Judge 05-3-03

DOCKET v : . 3
Docket Number: MJ-05303-NT-0000303-2019

Non-Traffic Docket

Commonwealth of Pennsylvania
v,
Elite Moving Co LLC

Page 2ol 2
, s e g ) : DOCKET ENTRY INFORMATION
Filed Date  Entry Eiter ‘ " Applies To
10/03/2019  Subpoena lssued via Hand Delivery Magisterial District Court 05-3-03 Restricled Participant
_____ Successfully Served - o e o e R g S S e Y .
10/03/2018 Guilly Plea Magisterial District Judge David J, Elite Moving Co LLC, Defendant
e o o R s s et ___Sosovicka . . . e . B
09.‘23!2{)1}[ Subpoena Is§ued via Hand Delivery Magislerial District Courl 05-3-03 Restricted Particibant - o
09/09/2018  Summons Cancelled " " Magisterial District Court 05-3-03 _ Elite Moving Co LLC, Defendant S
09092019 Not Guily Plea Entered o Efile Moving Co LLC " “Elite Moving Co LLC, Defendant
08:’30!2019 Summons |ssued Magisterial Dist.n'c‘t Cour{ 05-3-03 - E|itéTV_|ovi'n-g E:o LLC| '[_)éfe:d-ant. Sy
08/30/2018  Non-Traffic Citation Filed " " Magisterial District Court 05-3-03 i e e
08!355019 —First Class _Summon;ssued - M‘a-g'isterialastr_i({l Court_0_5—?3-_03~_' _ _Elilcdﬂlovinga LLC,Eefe_n_daht‘ e
feh PAYMENT PLAN SUMMARY
Payment Plan No, Payment Plan Frea. Mext Dye Dale Aclive MNexd Due Aml, Owerdue Aril
05203-2019-P0O001310 Single Payment Yes $0.00 $0.00
Respansible Parlicipant
Elite Maving Co LLC
Payment Plan History: Payment i, Appligd DL, Transaction Type Payar Participan Role Armount
09/0612019  08/08/2019  Payment Carter, Tiffany E. Remitter §50,00
10/04/2019  10/04/2018  Payment Konop, Tiffany Remitter $191.25
CASE FINANCIAL INFORMATION’
Case Balance: $0.00 Mext Payment Amf:
Las| Paymant Amt; Mext Payment Due Dale:
Mon-Monelary
Assessment Amt Adjustment Al Payment At Payment Amt Balance
Public Utilities Commission $150.00 $0.00 $0.00 ($150.00) $0.00
Commonwealth Cost - HBE27 (Act 167 of 1992) $9.00 $0.00 $0.00 {$9.00) $0.00
County Court Cost (Act 204 of 1976) $£33.00 $0.00 $0.00 ($33.00) $0.00
JCPS $21.25 $0.00 $0.00 ($21.25) $0.00
Judicial Computer Project $8.00 $0.00 $0.00 ($8.00) $0.00
QAG - JCP $2.50 $0.00 $0.00 ($2.50) $0.00
State Court Costs (Act 204 of 1876) $9.00 $0.00 $0.00 ($9.00) $0.00
AT $6.00 $0.00 $0.00 {$6.00) $0.00
CJES $2.50 $0.00 $0.00 ($2.50) $0.00
MDJS 1200 Page 2 of 2 Printed: 11/25/2019 7:54 pm

Recent entries made In the court filing offices may not be immediately reflected on these docket sheels . Neither the courls of the Unified Judicial System of
the Commonwealth of Pennsylvariia nor ihe Administrative Office of Pennsylvania Courts assumes any llabliity for inaccurate or delayed data , errors or
omigsions on these dacket sheets, Docket sheat information shauld et be used in place of a criminal history backgreund check, which can only be
proviged by the Pennsytvania State Polica; Employers whn do not comply with the pravisions of the Criminal History Record Information Act (18 Pa.C.S.
Saction 8101 et seq,) may be subject to civil liabliity a5 s&t forih In 18 Pa.C.S. Section 8183,
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=_ [l
DATE. 2 / L / {ﬂ ELITE MOVING WORK ORDER — SHORT FORM — NOT NEGOTIABLE

' 5 s LOADING ADDHESS | Client Name and Phone number: -I
|
|
i

Straet Address] 1

IS Frecpert ed | Sephen Ca&&u\

{
[Clty, ST 2)P Code] C SUJK,K- \60 J_t |
S ‘“‘E!_LIVERYIUNLQAD!N_G_.AEEI_IIE‘!";S e o e EmN e e

[Street addrm]6 o D K mezl’ [C CL
“[cnv. ST 2IP Cade) w&K‘E‘UYd - \6(:30(@

r.xmn srn 3

i [Street Address) |
[ [City, ST 2tP Code} i

Rotes: Mdltlanai lnfo/ Charges:

' C(O /hR 3 HR MINIMUM § ;i' () DRIVE TIME : :

5 {OD S $] So/m’ r(thl"EE+!\N\'MilEAGEFEES

[ o |
Bew —ia = |
f i
L. § BT .- P . T e =3 :
! »

Commodlly Descriptlan

ding special or addhional care nranmtlonhh-ndum of stowing must ba 5o marked and puh(ad as to enswre safe transpnnalnon with oidinary carn, !
TR Lt == g = A /A M etk e e g e ORI T T 7 SO B e B S TS AR T, o e [
e e, | e Ay el X Tk oo ST T M wa b SESED =
1
e e I et
' 1
[ ki " 3 ‘ |
| N NN - PN 1 - B = A (S e — e I S, ey g = I8 SR |
{
: Pavment type (cash or card only) we do tharge 4% to use a card for payme nt '
| Time Record; if payment is not remitted by custamer at time of service ! |
E completion, Elite Moving Company, LLC will charge card held on file for full ! LABOR: DRIVE TIME: i
; service payment, .
i
CArmvalTime: _ am/pm Customer Initial: * TRUCK: ADDITIONAL:
iFinish Time: am /pm Customar Initlak - MILEAGE: TOTAL . l
Client Slgnature/bate h\};‘;’i&,h Ellle Movlng Company Signnture/Date
’ |
(it Moving Campany, LLG wll not be hoid Jbla for any household good conslating of particle . ' ¥, - |
Sthcmrid. Ived, subjact to | 4 Ined ratey or thal have bean agread upon In ’ l:mltr'. A Jesges recelptof puck ansh eI Wlacards. Property duscbed khava b reostid In grod, order,

fwriting batwakn the ciantand Elite Mmrin; Company, il applicable, otharwise to the rates,
Jnssifientiont, and rules that have heen nstabilshed by tho camier pnd ate wunllible o tha cllant, on
fequa, and to all applicabls state and federal regulations, |

! axcepl B2 noted,

C-2019-3014087
6/4/20
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e e e B s N

Elite Moving Company, LLC

Disclosure

Customer Name

We strive every day to move each customer’s belongings with the utmost care and attentlon to detall, so that no
damage is done to a customer’s belongings and property. i{owever, there ara occaslons where the very hature of
an ltem belng moved Is such that the act of moving the Jtem may damage it. Other times, physical conditions such
as harrow stairs, doors or hallways may limit our abillty to remove or lace an itam safely without damaging the
property Itself or the items. The bottom line is that sometimes factors totally beyond our control prevent us from .
avoiding some damage. This disclosure identifies thosa items and conditions that pose patrticular problems and
[fmit our abllity to accept responsibllity should damage oceur,

PARTICLEBOARD; In effort to reduce costs, furniture manufacturers have besn using a man-made wood product
as the core for many pleces of furniture. Generlcally known as “particieboard”, or “pressed wood"”, this type of
wood can be found In furniture of any quallty, finish or cost. Particleboard furniture Is not designed to be moved
once It has been assembled and placed In the home. Typical damage that can happen from the simple ilfting and
carrying of this furniture includes, but Is not limited to broken Jolnts, braken shelf connections and broken leg or
foot insert areas. Many particleboard pleces cannot be safely disassembled or reassembled, Our goal ls to move
these pieces as safely as possible; however, we wli) not be responsible for damages that are the result of hormal
handling and the Inherent nature of the particle board

PLASMA TELEVISION SETS/IMONITQORS: Increasing in popularity [s plasma televisions and monitors. These units
are extremely fragile and sensitive to movement. They must always be kept upright. Repalrs are highly expensive.
The only safe way to move these pieces is in a custom-built crate. A trained and experlenced, professional third-
party service company builds a proper crate. The cost for the crate is your responsibliity and Is In additlon to your
other charges. Should you decide not to have your units crated, we will not be liable for any damages to these
items should a claim be reported during or after the moving services have been performed.

RESIDENTIAL DAMAGE: Occasionally, our movers are presehted with a situation where they cannot safely move
a plece of furniture golng out of the residences, coming Into the residences or within the residence itself without
Incurring a large chance of damage ta the item or to the resldence. Our foreman makes tha fina) decision whether
he or she can safely move the plece of furniture without damaging the residence or furniture. The foreman may
ask a customer |f they want to take a chance and try to move a plece when probability of damage Is high. If you, as
the customer, agtee that an attempt to move the item be made even with the potential of damage to the
resldence, or the item, you agree that we will not be liable for any damage. Attempted situation will be listed on
work order form before customer signs work ordey. ANY AND ALL DAMAGE TO BE SUBMITTED FOR AN INSURANCE
CLAIM WILL ONLY BE SUBMITTED ONCE PAYMENT HAS BEEN REMITTED FOR MOVING SERVICES. FINAL BILL MUST
BE SATISFIED BEFORE CLAIM CAN BE FILED. Faliure of payment can possibly lead to charges and or court fines/fees
which will be paid by customer.

| HAVE BEEN SUPPLIED AND READ THIS DISCLOSURE AND UNDERSTAND HOW IT APPLIES TO
THE SPECIFICS OF MY MOVE

PRINT NAME SIGNATURE DATE

229 Bonita Dr. Greensburg PA 15601
T (724) 219-3552 | www.elitemovinglic.com
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e EQUinme VB
L-HAULE Equipment Contract L
-antract Nb: 27435055 Equipment: ' Roadside Assistance: pispatched From: 861076
aturday, August 24, 2019 1222 PM ‘l'cll 3268E Visit uhaul.cam/help safe-Protaction: (VES)
ustomet Name: (724) 516-8404 Runting Lucation:
jrnothy Burkart DL xx®aA646, PA1122 U-HAUL MOVING & STORAGE OF LOWER BURRELL - (861076)
03 Mountain View Drive snoopyluv.wk@gemall.com 100 BURRELL FLAZA
WFFS DALE, PA 15679 L;)wen DURRELL, PA 15068
(124) 472-4567
tental Out Date/Time: 8/24/2019 12:22PM Rental Due Date/Tirne: /2472074 9:00 PM {lyeu resoin aftur store hours please Verify your equipmint el on your
isobife devica by going to uhaul.carn/share. O yau can choose to have o

U-Haul hepresentative vistlfy It for you the next ustness day, There 15 a
$20.00 convenlence fee far this opiion.

- Fallure ta return the equipment by the Rental Due time may result In additional charges,

[Eaplpment .|, MiQug e | MiRate, .. o MEEhArRE, o | = COYREARE. ol aoriis) e l iz Estimat ';‘Chﬂflm—] TR
TT3268E " 83007.6 $0,99%50.00 $49.50 Safa Moves $1400 .. San,95| 410345 e
AE47598-AZ
‘ Part Code Déestrlption netn Cost. Quanttity e Cost
I 49024 15* Mover's Steetch Plastic Wr 51695 160 $16.95
REGULAR CHECK-IN - EMAIL O FILE
Fusl Tenk Capacity;40 Galkns
SalegSubtotal;  $16.95
Y % ] Y Ta $1.02
TotalSalas:  317.97
350 10 310 280 250 3 O 160 127 110 A1 14 B2 43 Extimitd Eaviconmental Feat  $1.00
Estimaled Gollons novded to ratum 1o dispaichod lavol of Full Estiraated Rental Subtotall. 510485
card Type: ALeount Type: R No Approved: PA Motor Vi charge:
Visa XX OO T PREALTH) yansnsTSe3E 25 Estinated Rental Charges:  $13458
W00k O T4BE. PAYSAEN H2IH 145796 254533 = : .
b Estiviated Rental Charges: 13378
The hank has placed a BOLD for 13451 onzwr sccount. This hedd migy apprar onyour statempnt. s S
U-Haw! witl not m:gc!audk{curmrd Ut you! ety th eduipment ahid yous rectal charges ar Cradit Card Authodzation Amount= 10481
calcutated, I the actuat rental charges exceid the hald amount, ar if your rontal I8 extonded, U-Hagl Ccradit Cord Payment:  $17.97
iy charge the original amount andt authorize 3 second amount far the estimatad balance, Net Pald Today:  $17.97 |
Entry Methoil: manual/Manual Application Label; Merchant 1D: . i
, Visd. 5 AAAS01AMIT i :
AN AT -

| aprde tverify fortses, Dty "o fusl s wher dispatched aflfor jyeedo piy

) wey truck’s foe foved 1s Full baloreteaving the i iy, yeRlsn with thiz sume e t ! »*
per patlon mmmme fue for the tstimated fuel) o not replace. {f redhirtied it jegs By 1A 1E0K, bapres (o 50 oay 3 $TO.00 servise fee -y ek Rt reimberse i
this truck i returtid with rmore fust than whl s printed an thé reciipe gavsge. U-Haul pays for ail{Save ¢ ) o 1
. UHaul provides the Customer with minimum Broits of protection required by Tiut state o provenes wheee srises afy sy it or e of sction, This provided (soiecin
& in excess or secondary (o any ikurEsce coveragels) ol the Customer Custofe? Rsunies Sole ty for ary avd ol Mabiry that axresds T a nirfirniiny
Nimizs of protection for that state of province
« An dutpmobiie Hability (nsurance policy oea qualified seifinsurance Arrpagement pravidas thie suthorized driver with the mintouim Kmits reguiree by tite auromablie
financial responsibifity of cotnpuisary urance law of the jurisdieton in whidh the accident oLeurs,
- | understand that this equipmeant must he retrned to the same L-Haul lotation where I was rented. | undarstand thar the mininwin rcenes| charge for equlpment rewrned
10 @ ditfer ent location is twiee the amount of the current One Way rate from this U-Haul locatran to the scual dropofl logation,
+ | undatstand that the equipment rented Is water resistant ant not water proof,
« 1 acknowledge that | have racelved the appropriote User Instructions and acknowledge my responsibility to fully read nnd understand these User Instructions before
operating the equipment, 3
« | upderstand thot | will recelve an onvail ink to review the rental process and the U-Haul store employees ta eedback to U-Haul any complements, concerns, of requiests that

| have sbout my rental.

1 understand that | can also contict U+Haul Custamer Service at

Whatch for overhead objects and lack-up the box. | upderstand

covared by Collislon Damagge Walver (COW), Salemove, o Safetow Jamtecnnm

1 agren that distracted driving is dangerous and that driving while distracted tsiikely to lead Lo an sceldent/crash xaush:ﬂ

hald moblie phone (ather than for an emergency rall) and not to text while driving any (-Haul truck

notlodo 5o matarfal to U-Haul's dacision to ehitér into this A&;rmrnt, My

The {ollowing shall be admissibin as Adehce of neghgence and breach of contrtk In any Lowysult

U=Hm|llTru|!tr. Tp-gH Dol prﬁq%%n‘:qnqwﬂgﬁlqg’w{g driving 24 i

was usingany rmalle phioné lathee thion hands fgerfat an e BrEency

| appre ﬂ? wmrﬂﬂeﬁuld:\mu i:-utmmwth'mi-& | F:

U-Haul repriaeniative.

+ |acknowiedge that | have recelved and nﬁm 10 the terms and condl
1 schngwicdpe that ) was zenl a lextfamail to the phone number or em

equipment contlition, clennliness, millage and fuel at the time of the el

{he text/emall, | further acknowledge that | may be responslble for any

equipment. ’

ontact/emall.asps
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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION
JURISDICTION
Pennsylvania Public Utility Commission, Docket No. C-2019-3014087
Bureau of Investigation and Enforcement Complaint
Plaintiff, RESPONSE OF FORMAL COMPLAINT

Vs.

Elite Moving Company, LLC,

Defendant

I, Tiffany Konop, have read over all the information listed in the formal complaint from the
Defendant. We, my husband and I, started this company as a small Jocal moving company. It was my fault for not
researching more on opening a moving company to the fullest. I thought that we had complied with everything that
the state of Pennsylvania requires for opening a small business. I was unaware at the time that Pennsylvania
regulates moving companies under the PUC. We did go to court over the violation listed in the formal complaint. I
went in front of Judge David J. Sosovicka located at 721 Gulf Lab Road Cheswick PA 15024, Our hearing was held
October 3™, 2019 in which I received a fine and paid that day. I did advise the Judge during our hearing that day tha
we had filed an application with the Pennsylvania Public Utility Commission and was awaiting further information
about approval. At our hearing was Cynthia Hawthome, badge number- PUC100. The Judge asked and double
checked that we now have everything in order to fix our error and T advised of the PUC application in process.

We have now done exactly what is required and waiting for approval through the PUC. Currently
we are assigned a PUC DOCKET NUMBER A-2019-301 3333, The application is listed on the Pennsylvania
Bulletin until December 2™ 2019, We are complying in every manor that the state of Pennsylvania is requiring and
awaiting approval.

‘Wherefore, we do ask that the fine that is stated be dismissed or lowered due to the facts we are
currently awaiting the PUC approval and have done what is needed to comply with regulations. With

opening this company we were unaware of all the regulations due to my own personal negligence of

RESPONSE OF FORMAL COMPLAINT - 1

C-2019-3014087
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Exhibit-9




10
11
12
13
14
15
16
17
18
19

20

21

22

23

24

25

26

27

28

I&E Exhibit 9
Page 2 of 2

research. Not having the PUC approval was absolutely an error on our behalf and was not in any way
malicious to operate without certification. Elite Moving Company, LLC is a small local moving company
that we want to be able to keep as a small, local moving only, company and have something to pass onto
our children one day and be proud of. We do not want to have any part of our company that is not

compliant, and we will continue to work hard and even harder to assure that is the case moving forward.
Respectfully submitted,
Tiffany Konop

Elite Moving Company, LLC

Date: November 25. 2019.

RESPONSE OF FORMAL COMPLAINT -2
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