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PENNSYLVANIA PUBLIC UTILITY COMMISSION
COMMONWEALTH KEYSTONE BUILDING
400 NORTH STREET, HARRISBURG, PA  17120
	








June 23, 2020


MR JOHN ZUK
SR VICE PRESIDENT OF GAS MANAGEMENT
PHILADELPHIA GAS WORKS
800 WEST MONTGOMERY AVE
PHILADELPHIA PA  19122

RE:	Gas Cost Rate Audit
	Docket No. D-2018- 3001214

Dear Mr. Zuk:

	Enclosed is a copy of the Bureau of Audits’ report on Philadelphia Gas Works’ Gas Cost Rate for the 12-month periods ended December 31, 2016 and December 31, 2015.  This audit report was released to the public on June 23, 2020.  The audit report disclosed the following findings:

Finding No. 1 – PGW failed to record and credit pipeline refunds to its 2015 and 2016 GCR.

Finding No. 2 – PGW did not update its billing system with the approved NGVSF rates for the 2nd Quarter effective June 1, 2015 and erroneously charged customers the 1st Quarter rates.

Finding No. 3 – PGW is utilizing a Fictitious Rate as a placeholder to temporarily capture usage for administrative purposes and the resulting usages cannot be reconciled back to re-billed customers. 
               	               	 
	Because the company has indicated that it agrees with the audit report, it is directed to implement the recommendations included therein.  The Commission appreciates the cooperation of your officers and employees in conjunction with this audit.
	
[bookmark: _GoBack][image: ]								Sincerely,



								Rosemary Chiavetta
								Secretary
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Contact Person:  Lori Burger
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