
QC-lb'Q-lffOo

2-281-7908 866-565-

www. n ds r ep o r tin g. c o m

92°

y

T>>
*o

^ S
O ^ 
72 Ci

=15

EXHxBi i t RAWS/AITTAL SHEET 

'O BE COMPLETED IN FULL SV REPORT 

OMc dHEe i PER Wi i NcS-t>

lr

>
5a 
(/) 5

cd n 
c O
2 2 
m
ii ►—iC (/)

w

-i z

orter Name: Job Number: ^71

Case Narma
6cc>H v/^TX)^$k^ QtiC)

Date of D-^oosition: 3

Witness Name:

RECEIVED!
«

JUN l 8 Z020 I

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

PLEASE Li5 I i Ht EXMiSi i NUMBERS ATTACHED TO THIS FORM. IF

ANY EXHIBITS WERE RETAINED, SAY SO HERE:
Corvxp) tx.tfkA -H &SfGrdCf^r

0, P, 6r

Gfl-I , 6r-Ot 6]- 3 __ ____
AUJ 1 -f&ctAUiXgZk

cibUsiiWd 3



"I'."

confidential and proptietacy infoimatian.
(ii) rot purposes of piovidinq service under this 

paragraph to customers with a peak demand of 20 megawatts 
or greater at one meter at a location within that 
distribution company's service territory, an electric 
distribution company that has completed its restructuring 

transition period as ot the effective dote of this 
paragraph may, in its sole discretion, acquire an 
interest in a generation facility or construct a 
generation facility specifically to meet the energy 
requirements of the customers, including the electric 
requirements of the cuatoaers' other billing locations 
within its service territory. The electric distribution 
company rust commence construction of the generation 
facility or contract to acquire the generation interest 
within three years after the effective date of this 
paragraph, except that the electric distribution company 
may add to the generation facilities it coosenced 
construction or contracted to acquire after this throe- 
year period to servo additional load of customers for 
whom it coimnenced construction or contracted to acquire 
generation within threo years. Nothing in this paragraph 
requires or authorizes the commission to require an 
electric distribution company to connenco construction or 
acquire an interest in a generation facility. The 
electric distribution company's interest in the 
generation facility it built or contracted to acquire 
shall be no larger than necessary to meet peak demand of 
customers served under this subparagraph. During timoa 
when the customer's demand 1s less than the electric 
distribution company's generation interest, the electripA 

distribution company may sell excess power on the 
wholesale market. At no time shall the costs associated 
with the generating facility interests bo included in 
rate baas or otherwise reflected in rates. The generation 
facility interests shall not be commisalon-regulated 

assets.
(6) A default service plan approved by the ceaniaaloe 

prior to tbe effective data of this section aball remain in 
effect through its approved tans. At ita aola discretion, the 
default service provider may propose amendments to its 
approved plan that are consistent with this section, and tbe 
cominalon aball lasue a decision whether to approve or 
disapprove the proposed amendments within nine soothe of tbe 
date that tbe amendments are filed. If the commission fails 
to issue a final order within nine months, tbe amendments 
■hall be deemed to be approved and tbe default service 
provider may inclement tbe amendments as filed.

(7) The default service provider shall offer residential 
and smell business customers a generation supply service rate 
that shall change no more frequently than on a quarterly 
basis. All default service rates shall be reviewed by the 
cousmisslon to ensure that the costs of providing service to 
each customer class are not subsidised by any other class.
(f) Smart meter technology and time of use rates.—

(1) Within nine months after tbe effective date of this 
paragraph, electric distribution companies shall file a smart 
meter technology procurement and installation plan with tbe 
commission for approval. The plan shall describe the smart 
meter technologies the electric distribution ccapeny proposes 
to install in accordance with paragraph (2).

(2) Electric distribution companies shall furnish smart
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meter technology as follows:
<i) upon request from a customer that agrees to pay 

the cost of tbe smart metar at the time of the request.
(li) in new building construction.
(ill) In accordance with a depreciation schedule not 

to exceed IS years.
(3) Electric distribution companies aball, with customer 

consent, make available direct aster access and electronic 
access to customer mater data to third parties, including 
electric generation suppliers and providers of conservation 
and load management service*.

(4) in no event shall lost or decreased revenues by an 
electric distribution company due to reduced electricity 
consumption or sbifting energy demand be cootidered any of 
the following:

(i) A coat of smart meter technology recoverable 
under e reconcilable automatic adjustment clause under 
section 1307(b), except that decreased revenues and 
reduced energy consumption may be reflected in the 
revenue and sales data used to calculate rates in s 
distribution rate bass rata proceeding filed under 
section 1308 (relating to voluntary changes in rates).

(ii) A recoverable coat.
(5) By January 1, 2010, or at the and of the applicable 

generation rate cep period, whichever is later, s default 
service provider shall submit to the commission one or more 
proposed tlme-of-use rates and real-time price plana. Tbe 
eoasissios aball approve or modify the time-of-uee rate* and 
real-time price plan within six months of submittal. The 
default aarvlea provider shall offer the time-of-uea rates 
and real-time price plan to all customers that have been 
provided with smart metar technology under paragraph
(2)(ill). Residential or coiBarcial customers may elect to 
participate in tlma-of-uaa rates or real-time pricing. The 
default service provider shall submit an annual report to the 
price programs and the efficacy of tbe programs in affecting 
energy demand and consumption and the affect on wholesale 
market prices.

(6) The provisions of this subsection shall not apply to 
an electric distribution cwqiany with 104,000 or fewer 
customers.

(7) An electric distribution cospany may racovsr 
reasonable and prudent costa of providing smart mater 
technology onder paragraph (2)(ii) and (ill), as determined 
by tbe cornisalon. This paragraph includes annual 
depreciation and capital costa over the life of tbe smut 
meter technology and the cost of any system upgrades that tbe 
electric diatribution company may require to enable tbe uae 
of tbe smart meter technology which ere incurred after the 
effective date of this paragraph, leaa operating and capital 
cost saving* realised by tbs electric distribution company 
from the installation and use of tbe smart metsr technology. 
Smart metar technology shall be deemed to be a new service 
offered for the first tins under section 2804(4)(vi). An 
electric distribution company may recover smart meter 
technology costs:

(i) through base rates, including a deferral for 
future base rate recovery of current basis with carrying 
charge as determined by the coosiasion; or

(ii) on e full and currant basis through a 
reconcilable automatic adjuatamnt clausa under section 
1307 .
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Yes. Pennsylvania's Act 129 of 2008 requires the state's seven largest electric distribution companies (EDCs) to develop 

energy efficiency and conservation (EE&C) plans and adopt other methods of reducing electricity used by customers - 
including the use of smart meters by their customers. The EDCs impacted by Act 129 are Duquesne Light; Met-Ed; Penn 

Power; PECO Energy; Penelec; PPL Electric Utilities; and West Penn Power.

The Public Utility Commission (PUC) is charged with implementing Act 129 and helping consumers and electric utilities 
reduce energy consumption, especially at peak times during the day. Smart meters are being installed in new construction 

and at individual customers' request, with the goal of all customers utilizing smart meters by 2023.

A smart meter is an advanced meter that measures electric usage more often than conventional meters and sends that 

information more quickly to the customer and the EDC. Through two-way communication, smart meters also can monitor 

the electric distribution system to ensure it is functioning properly.

Smart meters have the following basic functions; measure the electricity used; with customer consent, remotely 
coordinate electricity consumption; and interface with EDCs to identify outages and provide real-time visibility into the 

operational status of an electrical distribution system.

• Smart meters can help your utility restore your service faster during power outages.
• Smart meters can help you belter understand how much electricity you are using throughout the day.

• Smart meters can reduce meter-reading costs and help detect theft of electricity.
P.A
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Customers on time-of-use rate plans can use the information from smart meters to shift their usage to different times of 
the day when electricity costs less to produce. By using electricity more efficiently, customers can realize savings on their 
electric bills. For example, rather than running the dishwasher right after dinner when electric prices are higher, customers 

can wait until later in the evening to run the dishwasher.

Yes. The charge will be included as a separate line item or in your electric utility's base rate. You can confirm that 

information by contacting your utility. This charge covers the costs of assessing and deploying smart meter technology in 
accordance with Act 129. Under the law, utilities may begin assessing the surcharge for the work being done prior to actual 

installation of the meter. This charge applies to all customers.

EXHIBIT C
for Complainant (Pamela Scott v. Duquesne Light Company. Docket No. C-2018-3004042) re: hearing scheduled

for Thursday, March 12.2020.



r
This surcharge is reviewed and approved by the PUC annually, and is subject to change. While there is no definitive 
timeframe to date, the surcharge is expected to remain on customers' bills as utilities work to achieve full smart meter 
deployment by 2023.

No. State law does not allow a customer to "opt out" of their EDO's smart meter program or surcharge. Installation of 
a smart meter is a condition of service to more accurately reflect rates and usage, and will ensure no disruption to your 

service. Questions concerning the process or timetable for the installation of your metering equipment should be directed 
to your electric utility.

Smart meters must be installed no later than 2023 for customers of the seven EDCs covered under the law. Customers 
who want the technology sooner may ask the EDC to install it. The customer must pay a fee for the early installation. That 
fee may be as little at $17. Contact your electric utility for more information.

Smart meter communication network is a high-security environment that employs layers of protection from unwanted and 
unlawful access. Pennsylvania regulations restrict access to customer information, and do not permit an electric company 
or electric supplier to release private customer information to a third party without customer consent.

Smart meter communications can happen over the power lines or by radio frequency (RF), just like many other devices 
in your home. According to a study by the California Council of Science and Technology, wireless smart meters, when 
installed and properly maintained, result in much smaller levels of RF exposure than many existing common household 

electronic devices.

0.00037 milliwatt 

per square centimeter

0.12 milliwatt 

per square centimeter

0.19 milliwatt 

per square centimeter

0.0047 milliwatt 

per square centimeter

{Resource FCC's Stondord overage based on 30 minutes of exposure)

Write

PA Public Utility Commission 

Bureau of Consumer Services 

P.O. Box 3265 

Harrisburg, PA 17105-3265

Cell

1-800-692-7380
For people with speech or hearing loss, 

dial 7-1-1 (Telecommunications Relay 

Service)

Visit our websites

www.PAPowerSwitch.com

www.puc.pa.gov
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NO ACCESS

Mtauf-SNF Lianrcv.

Duquesne Light Company

Shut-off Notice

AVISO DE SUSPENCION DE SERVICIO

Date IQ AU&

Name \ktr\f a Sc.c.vh Hours - Monday through Friday

Address !3M Markham D-' 9:00 a.m. to 5:00 p.m.

P'-Hsbt^K, ^ Payments by Phone 1-866-526-0815

Account (Payments must then be reported to DLC)

1J2 h r______ Shut-Off Notice

AVISO DE SUSPENCION DE SERVICIO

Your electric servio 'has been) shut off for:

s Non-Access □ Unsafe Condition

D irregular Wiring Q Unauthorized Use of Service

On or after 8:00 a.m. on \ \c Alt A _______ . We may act upon this notice for up to 60 days.

We will not shut off your electric service or will restore your service if you take the actions checked 

below:

□ Allow us to enter your home/business to read, inspect, or change the electric meter.

D Pay a reconnection fee in the amount of $_____________
D Pay for all un-metered or unauthorized service used.
D Obtain a wiring inspection from the appropriate wiring inspection agency.
D Call us at 1-888-393-7100 to properly apply for service.
A Other: mA?r boa-, ■fe'' ewhaMfi. -------------

Important: Once the above checked condition(s) are met, please contact
Duquesne light at 1-888-393-7100.

□ If checked, the medical Emergency Notice on the back page applies in this case.

Rev 05-16-18
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