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Specific Service Agreement Statement of Account SA- 3346874524 =0 = m

Page | of Y r;“ < 3z 0)

Customer Name from Date To Date 2o = M

PATRICIA ALEXANDER 5/13/2016 2/25/2020 g 2 ; =

Service Address _ _Account. Number S A Number Meter Rate/Class S g S <

6425 DREXEL RD PHIL, PA 191512402 3346874524 2290448 GS = B

[t g @

STATEMENT _ o '

Transaction Transaction Read #of CCF Average  Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type  DueDate  Amount Balance _Balance
5/13/2016 BILL $90.74 $19,042.43 $19,042.43
6/14/2016 LPC $281.60 $19,324.03 $19,324.03
6/14/2016  BILL 7970 R 30 28 0.93 48 7/7/2016 $46.91 $19,370.94 519,370.94
6/27/2016  PAY Check ($1,590.00) $17,780.94 $17,780.94
7/14/2016  BILL 7984 R 32 14 0.44 0] 8/5/2016 $29.45 $17,810.39 $17,810.39
8/12/2016  BILL 7995 R 29 11 0.38 0 9/7/2016 $25.91 $17,836.30 $17,836.30
9/13/2016 LPC $267.54 $18,103.84 $18,103.84
9/13/2016  BILL 8008 R 33 13 0.39 0 10/6/2016 $28.82 $18,132.66 $18,132.66
9/24/2016  PAY Check ($1,000.00) $17,132.66 $17,132.66
9/26/2016  PAY Check ($554.00) $16,578.66 $16,578.66
10/13/2016 BILL 8024 R 29 16 0.55 44 11/7/2016 $34.06 $16,612.72 $16,612.72
11/10/2016 BILL 8114 R 29 90 31 241 12/7/2016 $14559 $16,758.31 $16,758.31
12/13/2016 LPC $251.37 $17,009.68 $17,009.68
12/13/2016 BILL 8361 R 33 247 7.48 626 1/9/2017 $347.20 $17,356.88 $17,356.88
1/17/2017 \PC $256.58 $17,613.46 $17,613.46
1/17/2017  BiLL 8749 R 32 388 12.12 896 2/9/2017 $522.16 $18,13562 $18,135.62
2/14/2017 LPC $264.41 $18,400.03 $18,400.03
2/14/2017  BILL 9068 R 31 319 10.29 767 3/10/2017 $479.59 $18,879.62 $18,879.62
3/15/2017 LPC $271.60 $19,151.22 $19,151.22
3/15/2017 BILL 9322 R 29 254 8.76 592 4/7/2017 $390.53 $19,541.75 $19,541.75
4/13/2017 BILL 9567 R 29 245 8.45 469 5/9/2017 $358.75 $19,900.50 $19,900.50
5/12/2017  BILL 9644 R 29 77 2.66 164 6/7/2017 $131.76 $20,032.26 $20,032.26
6/13/2017 8ILL 9699 R 32 55 1.72 59 7/7/2017 $86.87 $20,119.13 $20,119.13
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[Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage _CCF_/__Day_ DDDs Type Due Date Amount Balance Balance
7/13/2017 BILL 9718 R 30 19 0.63 0 8/7/2017 $38.51 $20,157.64 520,157.64
7/28/2017  PAY Check (51,626.00) $18,531.64 $18,531.64
8/4/2017 CANP $1,626.00 $20,157.64 $20,157.64
8/4/2017 PAYCAN $0.00 $20,157.64 $20,157.64
8/4/2017 NSFCHA $20.00 $20,177.64 $20,177.64
8/11/2017  PAY Check (51,626.00) $18,551.64 $18,551.64
8/11/2017  BILL 9733 R 29 15 0.52 0 9/6/2017 $33.15 $18,584.79 518,584.79
9/13/2017 BILL 9754 R 33 21 0.64 7 10/6/2017 $40.77 $18,625.56 $18,625.56
10/12/2017 BiLL 9777 R 29 23 0.79 16 11/6/2017 $46.35 $18,671.91 $18,671.91
10/24/2017 PAY Check (51,638.00) $17,033.91 $17,033.91
10/30/2017 CANP $1,638.00 $18,671.91 $18,671.91
10/30/2017 PAYCAN $0.00 $18,671.91 $18,671.91
10/30/2017 NSFCHA $20.00 $18,691.91 518,691.91
11/3/2017  PAY Multiple Tenders used ($1,638.00) $17,053.91 $17,053.91
11/13/2017 BILL 9858 R 29 81 2.79 186 12/7/2017 $144.48 $17,198.39 $17,198.39
12/13/2017 BILL 160 R 33 302 9.15 704 1/10/2018 $413.49 $17,611.88 $17,611.88
1/17/2018 LPC $264.17 $17,876.05 $17,876.05
1/17/2018  BILL 700 R 35 540 15.43 1212 2/9/2018 $717.14 $18,593.19 $18,593.19
2/14/2018 LPC $274.93 $18,868.12 $18,868.12
2/14/2018  BILL 1093 R 28 393 14.04 766 3/12/2018 $612.68 $19,480.80 $19,480.80
3/16/2018 tPC $284.12 $19,764.92 $19,764.92
3/16/2018  BILL 1408 R 29 315 10.86 643 4/10/2018 $482.80 $20,247.72 $20,247.72
4/17/2018 BILL 1723 R 30 315 10.5 617 5/10/2018 $403.96 $20,651.68 $20,651.68
5/16/2018 LPC $297.42 $20,949.10 $20,949.10
5/16/2018  BILL 1838 R 31 115 3.71 228 6/8/2018 $165.42 $21,114.52 $21,114.52
5/18/2018  PAY Cash (63,717.00) $17,397.52 $17,397.52
6/15/2018  BILL 1861 R 30 23 0.77 26 7/10/2018 $46.80 $17,444.32 $17,444.32
7/17/2018  BILL 1880 R 30 19 0.63 0 8/9/2018 $40.21 $17,484.53 $17,484.53
8/15/2018 LPC $262.26 $17,746.79 $17,746.79
8/15/2018  BILL 1896 R 31 16 0.52 0 9/7/2018 $36.22 $17,783.01 $17,783.01
9/15/2018  BILL 1914 R 31 18 0.58 8 10/9/2018 $38.87 $17,821.88 $17,821.88
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Transaction
Date
10/16/2018
11/14/2018
12/13/2018
12/13/2018
1/17/2019
1/17/2019
2/14/2019
2/14/2019
3/16/2019
3/16/2019
4/16/2019
4/16/2019
5/16/2019
5/29/2019
6/15/2019
7/17/2019
8/14/2019
9/17/2019
10/16/2019
10/22/2019
11/15/2019
11/27/2019
11/27/2018
11/27/2019
11/27/2019
12/14/2019
12/14/2019
1/17/2020
1/17/2020
1/23/2020
2/18/2020

Transaction
Type
8ILL
BILL
LPC
BiLL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
BILL
PAY
BILL
BILL
BILL
BILL
BILL
PAY
BILL
BPTOCG
DIGCHG
PAY
PAY
LPC
BILL
LPC
BILL
PAY
LPC

Reading
1932
2073
2395
2748
3172

3553

3773
3853

3885
3905
3923
3941
3959

4046

106

516

Read

Code

x =

= =B~ I R v e o}

# of
Days
29
32
29
34
29

29

29
32

30
32
29
31
31

30

29

34

CCF Average
Usage CCF/Day
18 0.62

141 4.41
326 11.24
349 10.26
424 14.62
381 13.14
220 7.59

80 2.5

32 1.07

20 0.62

18 0.62

18 0.58

18 0.58

87 2.9

217 7.48
410 12.06

Heating
DDDs

8

446
778

842

929

784

426
133

S O O o™

375

688

836

Page 3of4

Payment Transaction Current

Type Due Date Amount Balance
11/7/2018 $40.98 $17,862.86
12/10/2018 $186.18 518,049.04
$266.80 $518,315.84
1/10/2019 $404.40 $18,720.24
$272.86 $18,993.10
2/11/2019 $506.52 $19,499.62
$280.46 $15,780.08
3/12/2019 $584.91 $20,364.99
$289.23 $20,654.22
4/9/2019 $533.64 $21,187.86
$297.24 $21,485.10
5/10/2019 $345.52 $21,830.62
6/10/2019 $154.53 $21,985.15
Credit Card ($154.53) $21,830.62
7/10/2019 $79.02 $21,909.64
8/8/2019 $41.57 $21,951.21
9/9/2019 $38.85 $21,990.06
10/10/2019 $39.09 $22,029.15
11/7/2019 $39.40 $22,068.55
Credit Card (5117.34) $21,951.21
12/11/2019 $132.00 $22,083.21
$123.23 $22,206.44
$372.00 $22,578.44
Check ($11,142.86) $11,435.58
Credit Card ($2,000.00) $9,435.58
$134.10  $9,569.68
1/10/2020 $296.62  $9,866.30
$145.98 $10,012.28
2/12/2020 $598.82 $10,611.10
Debit Card (5296.62) $10,314.48
$150.51 $10,464.99

PGW Exhibit - [
Page S of_q

Actual
Balance

$17,862.86
$18,049.04
$18,315.84
$18,720.24
$18,993.10
$19,499.62
$19,780.08
$20,364.99
$20,654.22
$21,187.86
$21,485.10
$21,830.62
$21,985.15
$21,830.62
$21,909.64
$21,951.21
$21,990.06
$22,029.15
$22,068.55
$21,951.21
$22,083.21
$22,206.44
$22,578.44
$11,435.58

$9,435.58

$9,569.68

$9,866.30
$10,012.28
$10,611.10
$10,314.48
$10,464.99




Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date  Type Reading Code Days Usage CCF/Day DDDs  Type  DueDate =~ Amount  Balance  Balance
2/19/2020 BILL 898 R 30 382 12.73 776 3/13/2020 $584.61 $11,049.60 $11,049.60
PGW Exhibit- ___[
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[230 Search For Negotiated Payment Arrangement TR | X

[| Seaich Ciiteria

| ‘ Account... i r[ Alexander, Patricia A
From Date: 7

. Date Seq Status Comments

" [05/18/2018 1 Broken A
11/03/2017 1 Broken =
10/24/2017 1 Broken =
08/11/2017 1 Bioken . o
07/31/2017 1 Broken _ BN
05/0172017 1,Broken Cl !
09/27/2016 1 Broken -
06/27/2016 1 Broken ™

32 record(s) found. Search limit has been reached.

(N —_ — = - - e

\ N

o seo o Negataea Pt et N
N ~ -

il Search Ciiteria

[_Account... ]I 0000 73021413 “l\/] Alexander, Patricia A

FromDate: [ 10/08/2019)]

Date Seq Status Comments

| [tz : 1 Broken ; T~
09/18/2015 ! 1 Broken ‘ -
06/15/2015 ; 11Broken ‘ B L
03/3172014 _ 1,Broken . 2
10/28/2013 ! 1,Broken | N
07/12/2013 ! 1/Broken ‘ L
08/23/2012 1 Bioken , .
05/16/2012 1 Broken ™

1 32 record(s) found. Search limit has been reached.

N

— ey ———— e — 7

PGW Exhibit - Z
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| o Search For Negotiated Payment Arrangement r m =]
P ey - _ . v —
Search Critetia |
_j Alexander, Patricia A -
= -Ca |
FromDate: | 10/08/2013 =
. Date Seq Status Comments
02/09/2012 1|Broken ! . A
11/16/2010 1|Bioken -
0318/2010 v 1Boken | L ]
11/25/2009 1;Broken L
| (081472009 1|Broken PUC DECISION RENDERED {_g} i
/| |04/07/2009 1|Broken Y
10/20/2008 . 1/Broken i o
10/15/2008 1|Canceled N3
32 record[s) found. Seatch kmit has been reached.

\ -_— - = — — J

',_'v T o g .
© Search For Negotiated P_aﬁ ent Amangement

| SearchCritetia -
[ Account... ]l—ﬁ]ﬂ 73021413 HI:/‘] Alexander, Patricia A —
_ From Date: 10/08/2018 =
Date Seq Status Comments
! 0341072008 1|Broken i~
| 11272172007 1|Broken -
| 110/01/2007 1|Broken
4 |069/05/2007 1 |Broken
0670472007 1|Broken [
05/14/2007 1!Broken 2 i
02/19/2007 1|Broken [L_
11/29/2006 1{Broken 4
32 record(s) found. Search kmit has been reached.
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PHILADELPHIA GAS WORKS

Case Number:

Company Name:

Company Code:

Company Type

Customer First Name:
Customer Middle Initial:
Customer Last Name:
Customer Account Number:

Customer Home Phone w/ Area Code:
Customer Work Phone w/ Area Code:

Customer Service Class:
Customer Mail Address 1:
Customer Mail Address 2:
Customer Mail Address City:
Customer Mail Address State:
Customer Mail Address Zip:
Customer Mail Address 4-Zip:
Customer Service Address 1:
Customer Service Address 2:
Customer Service Address City:

Customer Service Address State:

Customer Service Address Zip:

Customer Service Address 4-Zip:

Customer Family Adults:
Customer Family Children:
Customer Family Age:
Gross Income

Source

WAGES

WAGES

Date Open:

Reason For Contact:
Term Date:

Business Name:

Case Problem:

Company Position:

Related Information:

file:///C:/Users/gchristl/AppData/Local/Temp/05dd2464-b881-4cc7-995d-8887a4db2c5(

PUC
Opening XML

3508501

PGW (PHILA. GAS WORKS (NGDC)
0766

GAS TRANSPORTER

PATRICIA

ALEXANDER

I

RESIDENTIAL

6425 DREXEL ROAD

PHILADELPHIA
PA

18151
PGW Exhibit - ~ ,2
2 Page I of >5

2
16,13

Income Amount

2000

1000

2017-03-30

CII - CHANGE IN INCOME PAR (#71)
2017-04-03

03/30/2017 PGW WANTS HER TO PAY 3126 TO KEEP SERVICES
ON.

CII CUSTOMER WOULD LIKE THE PAYMENT ARRANGEMENT TO
STOP THE TERM NOTICE. CUSTOMER STATED THERE HAS
DECREASE IN INCOME SINCE LAST PUC DECISION. THE CELL
PHONE NUMBER (215) 495 - 4160 HAS BEEN ALLOWED TO BE
SHARED. THE EMAIL ADDRESS

EXHIBIT

ANER




Case Misc Info:

Hot Issue:

Case Origin:

Prior Case Number:
Universal Service:
Arrearage:

BCS Investigator First Name:
BCS Investigator Last Name:

BCS Investigator Phone w/ Area Code:

BCSIntaker First Name:
BCSIntaker Last Name:
Number Of Time Send:

Number Of Time Faxed:
Number Of Time Faxed:

file:///C:/Users/gchristl/AppData/lLocal/Temp/05dd2464-b881-4cc7-995d-8887a4db2¢50.htm  8/5/2019

PSANFORD@ALEXANDERPERRYINC.COM HAS BEEN ALLOWED

TO BE SHARED.

TELEPHONE
3349151

N

3126

BCS

CASE POOL
7177875468
STEFANIA
MICOLUCCI
1

0
7177876641

PGW Exhibit - 3
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PHILADELPHIA GAS WORKS

Case Number:
Company Name:
Company Code:
Company Type:
Customer First Name:
Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address 1:
Service Address 2:
Service City:

Service State:

Service Zip §:

Service Zip 4:
Decision Issue:

Oral Written:
Violation:

Chapter:

Section Rule:

Total Balance:

Date Closed:
Resolution:

Balance Date:
Service Restored Pay:

Service Continue Amount:

Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
FinalMonthlyPayment:

CurrentMonthlyPayment:

EndMonthlyPayment:
LetterDescription:
HeadDate:
Paragraph:

Bill Date:

Reconnect Amount:
Pay Amount:

PUC

Closing XML
3508501
PGW (PHILA. GAS WORKS (NGDC)
0766
GAS TRANSPORTER
PATRICIA
ALEXANDER

0423 uncacL nOAD

PHILADELPHIA
PA
19151

; PGW Exhibit - 2

NO Page :b of \’5

19900.50
2017-04-27

DECISION ISSUED - LEVEL 1, BUDGET 210.00 + 332.00 = 542.00 BEGINNING JUN 2017
DUE DATE. WAIVE LPCS. CASE SUSTAINED.

2017-04-24
0.00
0.00

JUNE 2017 DUE DATE

542.00

210.00

332.00

0.00

0.00

0.00

EGW STRAIGHT PAR/NO LPCS/BUDGET + FOR LEVEL | HOUSEHOLDS
2017-05-01

0
0.00

BCS Investigator First Name: NAFEESAH
BCS Investigator Last Name: HOLLIDAY

Number Of Time Send:
Number Of Time Faxed:
PUC Fax:

1
0

file:///C:/Users/gchristl/AppData/Local/Temp/94e23955-7707-4046-88c8-6402eefd1bSa.htm  8/5/2019



Jo Customer Contact: Customer Review Unit

Date: 1072772008 Time: 1:.07:00 PM Source: Related Tran:
yl Cieated: 1072772008  at; 1:07:13_!'-"M by \J{FADMI_N

CC Type: l CRU - Customer Review Unit

Area; 800 - Residential General Service v | Changed: at: by

Surveyable  Auto Delete Date: | 10727/2013] Class: Inquity

Comments: | PUC Complaint BCS# 2464388 filed on 10/27/2008 12:00:00 AM (CRU 787-1250) regarding-aﬁ -PAR
NEEDED (# 61), by # of Adults in Household: . # and Ages of Children in Household: /. Gross Income:
Letter
Status: Print Date: Run Number: Repint; L B va
Template: .

Review List Tickier

Fallow Up: J o My Qg o User
Frany [ Frewtew Group T v

[ Alexander, Paticiadh
Account:
L
6425 Drexel Rd/Phila,Pa I S
Premise:
Alexander, Patricia A
Person: o [ Change] [ Cance! ]

PGW Exhibit - H
Page l of\Sﬁ/
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=

§o Customer Contact: Customer Review Unit &5

Date:
CC Type:

Area;

Comments:

Letter
Status:

Template:
Heview List
Follow Dp;

Frony

Account:

Premise;

Person;

Tickier

09/14/2009  Time: 2:19.00PM Source: Related Tran:
| CRU - Customer Review Uit v| Created:  09/14/2003  at 21308PM by LPEREIRA
rBUO . FE:iqjer_ltiaI[}EE:_ral Service v,] Changed: at: by:

Surveyable Auto Delete Date: !_EM 4!2014J Class: Inquiry

Received C_logng/Decision from TERRY SEAVER of PUC/BCS regarding BCS# 2464388 on (09/15/2008.
The BCS stated the fallowing: CUST LVL28, NO PRIDORS WITH PUC, ELIGIBLE FOR TERMS |AW 1405 (B}
[2]. BEG OCT 2003 DUE DATE PAY BB ($361.00) + $421.00 = $782.00/MONTH UNTIL BAL PAID IN FULL.
. The customer must pay 361 plus 421 for a total of 782 OCTOBER 2009 DUE DATE.

Print Date: Run Number: Reprint: !_ _v_l

ta Fieaa Do Tz Lo

i

exander, Paticia A

6425 Drevel Rd/PhilePa

Alexander, Patricia A

[ Changel [ Cancel ]

PGW Exhibit - j

Page 2. of 3%




3o Customer Contact: Customer Review Unit

Date: 077187201 Time:  9:16:00 AM Source; Related Tran:
CCType: [ CRU - Customer Review Unit v| Created 071872011 st 31607AM by WFADMIN
Area: [ 800 - Residential General Service T' Changed: at; by:

Surveyable Auto Delete Date: [-0?/1?/2018 Class: Inquiry

Comments: | PUC Complaint BCS# 2853588 filed on 7/18/2011 12:00:00 AM (CRU 787-1250) regarding ClI - CHANGE IN
INCOME PAR (#71), by 8 of Adults in Household: 3. # and Ages of Children in Household: 2 7 8,10. Gross
Income:  2000AT SELF 500A2SELF 50043 SOCSEC

Letter

Template:

Heview List Tickier

Follow Up: [ b B eview G to Ll s

Frnnty {:] Fravisw G ] T J B L ~

Status: Print Date; ) Run Number: Regptint: 2

exander, Patricia A -
Account:
(6425 Dresel Rd/Phila.Pa ) - o -
Premise:
Alexander, Patricia A
P :
ersen e _ ] [Change] [ Cancel_]

PGW Exhibit - ﬁ
Page 3 of 3B



3o Customer Contact: Customer Review Unit
Date: 1071872011 Time: 9:0200AM  Source: Related Tran:
CC Type: | CRU - Customer Review Unit v| Cieated. 10/18/2011  at S0227AM by WFADMIN
Area: | 800 - Residential General Setvice ﬂ Changed: at: by:

Surveyable Auto Delete Date: | 10/17/2016! Class: Ingquicy

- | _——— —

Comments: | BCS 8 2859588 case dismissed on 10/18/2011 12:00:00 AM. Besolution:CUSTOMER PAYMENTS DO NOT
SATISFY THE AMOUNT OF ORIGINAL PUC PAR

CUSTOMER DEFAULTED ON THAT PAR

CUSTOMER FAILED TO RETURN Cli VERIFICATION

CASE DISMISSED PER 1405D
Letter
Status: Print D ate: ~_ RunNumber: Reprint: 1
Template:

Review List Tickier
Follow Up: _j o Flevisvs Gioop to LU g

Pty D Feweve Growp l»-A B \/, i o

Siexander, Patricia A I T
Account:
6425 Drexel Rd/Phila,Pa B ) S
Premise:
Alexander, Patricia A
P N
eison o o o [Change] [ Cancel]

PGW Exhibit - ﬂ
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3o Customer Contact: Customer Review Unit

Date 1114/201 Time:  £44:00 AM Source: Related Tran:
CC Type. I CRU - Customer Review Unit v'l Created: 1171472011 at  £:44:49AM by:  WFADMIN
Area; [_—Btllu? esidential General Service v l Changed: at: by:

Surveyable Auto Delete Date: 5{1312018 Class: Irncyairy

Comments: | PUC Complaint BCSH 2310870 filed on 11/10/2011 12:00:00 AM (CRU 7871250} regarding Olf - CHANGE IN
i INCOME PAR {#71), by # of Adults in Household: 3. # and Ages of Children in Household: 2 2 11 8. Gross
Income: 2000 WAGES 200AD2 WAGES

Lalter
Status: Print Date: A Run Number: Repint: | ]

Template;

FHeview List Tickier
.

"l Follow Up: L - ] i ez Qoo 1o 150

Priciity r] Fewgv Graup [ j « -

| Jexander. Patiicia A - )
Account: l
6425 Drevel R_dﬁ’hila,i_)a o B i B -
Premise:
Alegander, Patricia A
P :
erson L _ e o [Ehange][tancel_]

PGW Exhibit- S
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3o Customer Contact: Customer Review Unit

Date 12/19/201 Time:  8:03:.00AM Source: Related Tran:
v Created: 12192011 st BOI10AM by ‘WFADMIN

CC Type: | CRU - Customer Fl-e_\ﬂeiﬁy_nit

Aiea: ['BOO-Residen_tial ng;zaISetvice .vﬂ Changed: at: by:
Surveyable Auto Delete D ate: __12/18/201_6J| Class: Inquiry

Comments. | BCS # 2910870 case dismissed on 12/17/2011 12:00:00 AM. Resolution:CASE REVIEWED. CO REPORT
REVIEWED. CUST HAS PRIOR PAR W/ THE PUC UNDER BCS# 2464388 ISSUED 09/12/2009; NOT
SATISIFIED. HH CONSISTED OF 3ADULS AND 2 CHILDREN W/ HH GMI OF 4500.00 PER MO. CUST
WAS ALSO PLACED IN THE CO'S PARS, THE LATEST BEING ON 11/16/2010. THE PAR WAS BASED
ON 2000.00 PER MO HH GMI. WHEN CUST FILED THIS COMPLAINT (BCS# 2310870), CUST STATED
* HH CONSISTS OF 3ADULS AND 2 CHILDREN W/ HH GMI OF

Letter I

Status: Print Date; Run Number: Repiint: : j\;;
Template:

Heview List Tickier

Follow Up: I_'!_ . to Rl Giougp to L se

Frinty ) _»l Pz Grong ( - I ‘ﬁ/

k —_Tténdet, Patricia A o n
Account:
6425 Drexel Rd/Phila,Pa ST T T o O
Premise:
Alexander, Patricia A
Person: _ e | [ Change] [ CanceIJ

PGW Exhibit - [
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30 Customer Contact: Customer Review Unit

Date: 1271972011 Time: 8:03:00 &M Source: Related Tran:

Area; ,800-Hesi5er:liaiw‘;:_n_era1§3w£e \_/Ji Changed: at: by:

Surveyable  Auto Delete Date; [ i2_/1__8/_20£| Class: Inquity
Comments: | 2700.00. Cll VERIFICATION FORM MAILED TO CUST ON 11/11/2011. TO DATE, THE PUC HAS NOT

1405D, THE PUC CANNQT ISSUE NEW PAR IF CUST DEFAULTED ON PREVIOUS PUC PAR.CASE
DISMISSED PER 1405D. LETTER SENT.

Leter

Template:
Beview List Tickier

Follow Up: l L _J I Fisvicws Giong Yok st

Fritily [ _J Flewiegs Bioup l__ ) j v

CCType [ CRU-CustomerReviewlnt ] Ciested 12/19/2011 &t 80310AM by WFADMIN

RECVD THE FORM BACK ALONG 'w/ DOCUMENTATION TO PROOF DECREASE OF INCOME. AS PER

Stalus: Prirt D ate: Run Number: Reprint: [ —;I

| [ &lexandgr,_F'auiciaA o o
Il Account:
' 6425 Drexel Rd/Phila,Pa o
| Premise:
Alexander, Patricia A
Person: . e — l Change] [_Cancel]

PGW Exhibit-
Page 7 of .3%




Jo Customer Conact: Ivr Payment

[ Suiveyable Auto Delete Date: [ 04/29/2013{ Class: Ciedtt Card Payment

Date: 04/29/2013  Time: 10:5300PM  Source: VR Check Related Tran:
CCType | PAYM - Ivi Payment | Ciested: 0472972013 at 105319PM by BCCSIVA
Area: [_800 - Residential General Setvice l_v:Jl Changed: at: by

Feview List Tickier

Follow Up: E:] ton Fiavieas (Grovp Iy Ll s
F‘lic-liry 1 | Feview Growp :’ :l/..

Regin

Comments: | Pending Pay Amourt: 11869.75 Authorization Code: 1198233332 Checking Act Nbr:
9588

Letter

Status: ~ PrintDate: =~ RunNumber

Template: _ _

Alexander, Patncia A
Account:
Premise: l
Alexandet, Patricia A
Person:

[ Ehange] [ Cancel ]

= __

PGW Exhibit - L
Page ¥ of 2



S0 Customer Contact: Collection

=)

Date: 04/30/2013  Time: 8:28:00 AM Souce:  JetSeaich Related Tran:  Account Maintenance
CC Type: | COLL - Coftection \ff Cieated: 04/30/2013 at 8:28:03AM by NRAMOS
Area: 1 800 - Residential General Service !]I Changed: at: by:
(] Surveyable Auto Delete Date: | 04/30/2017] Class: Inquiry
Comments; | C/C TO CONFIRM THE PAYMENT MADE FOR $11.869.75, CONFIRMED. INFORM THE PAYMENT STILL
PENDING. NOT POSTED ON THE ACCT YET. CANCELLED C&C EVENT. C/S
|
]
Letter
Status: Print D ate: o Run Number: Reprint:
Template: o
Heview List Tickie: - :
Follow Up: l | te Fieview Greong to Llser
Pricitity. ’ Resiew Gioap. ‘_/
I xander, Patricia & i
Agcount; 3
— l
6425 Drexel Rd/Phila Pa l
Premise: i
' Alesander, Patricia A
P :
erson [ Change ] [ Cancel ]
3 H
i |lI

PGW Exbibit - fi
Page ? of 3B




g© Customer Contact: Customer Review Unit

t 83~

Date: 05/20/2013  Time: 11:21:00AM  Souce:
CC Type. [ CRU - Customer Review Unit vJ Created:
Area: @E Residential General Service Ll Changed:

Surveyable  Auto Delete Date: 05/20/2018' Class:

Related Tian:

05/20/2013 &t 11:21:30AM  by: 'WFADMIN

at: by:

Inquiry

[ PUC Complaint BCS# 3039191 filed on 5/20/2013 12:00:00 AM (CRU 787-1250) regarding Cll - CHANGE IN
INCOME PAR (#71), by # of Adults in Household: 2. # and Ages of Children in Household: 2 / 12.9. Gross
Income: 3000 WAGRES 3000 WAGES

Comments:

Letier
Status: Print D ate: Run Number: Repiint: ‘j
Template;
Review List Tickier -————
Follow Up. L_ _J ta Fenaci Groop 1o 1 s
Fhicaity ln i Fieizy Gicap l o - v
lexander, Patriciad o7 T -
: Account:
L
[ ————— p— P ———
! 6425 Drexel Rd/Phila,Pa
Piemise:
Alexander, Patricia &
P :
e . _ o [ Change ] { Cancel |

PGW Exhibit - Y
Page (O of AT



S0 Customer Contact: Customer Review Unit

¢ £3

Date: 06/26/2013 Time:  2:.05.00 PM Source;
v] Created:  08/26/2013

CC Type: [EHU - tu§tb¥§rﬁ3view Un_i_k

Area: [-g_DU_ Residential General Service 'j_l‘l Changed:

Surveyable  Auto Delete Date: [36528_/20@ Class:  Inquiry

PROVIDED DOES NOT SUPPORT THE CUSTOMER'S CLAIM.

Letter

Template:
Review List Tickier

Follow Up: | _: trr Fievies Rioop b L et

Frictity [_—] [ e Growpe L__ ] N

Alexande:, Patricia A

Comments. | BCS # 3099191 case dismissed on 6/26/2013 12:00:00 AM. Resolution:CASE DISMISSED VERIFICATION

Status: Print D ate: Run Number:

Related Tran:
at 20514 PM by:  WFADMIN
at: by:

Repiint; [_— ____.\1..1

Account:
| . _ _ ]
6425 Drexel Rd/Phila.Pa |
Premise:
Alexander, Patricia A T o
Person:

[ Ehange] [ Cancel]

PGW Exhibit - !1
Page [l of 35F
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Jo Customer Contact: Customer Review Unit

Date: 05/07/20014  Time:  3:02:00 PM Source: Related Tran:
CCType | CRU - Customer Review Unit v| Ciested: 05/07/2014  at 30252PM by WFADMIN

Area; @_-Residential General Service v] Changed: at; by:
Surveyable  Auto Delete Date: [_05/07!2019 Class:  Inquiry

Comments: | PUC Complaint BCSH# 3235224 filed on 5/7/2014 12:00:00 AM (CRU 787-1250) regarding ON - PAR
NEEDED (# 61), by # of Adults in Household: 2. # and Ages of Children in Household: 2 7 13,10. Gross
Income: 1000 WAGES 1500 WAGES

Letter
Status: Print D ate: ~ Bun Number: Repiint: I EJ

Template: -
Fieview List Tickier
Follow Up: [_ ~ j o Bisages G by Lhe

Ficiity [ J ez Rroun v

Exandet, Patricta A ) o T
Account: |
! B425Drexel Rd/PhiaPs T
Il Premise:
Alexander, Patricia A
P :
e . . _ o [ Change] [ Cancel ]

PGW Exhibit - 4
Page [ Z- of %




g0 Customer Contact: Customer Review Unit

Date: 08/18/2014  Time: 1:00:00 PM Source:
CC Type: @iu - Customer Review Unit #:l Created:
Area: [_E]D - Residential General Service 1‘| Changed:

Surveyable  Auto Delete Date: | 08/18/2019] Class:

Related Tran:
08/19/2014 &t 1:00:16 PH by

by:

WFADMIN
at.

Inquiry

Comments: | BCS # 3235224 case dismissed on 8/19/2014 12:00:00 AM. ResolutionCASE DISMISSED PER
1405(D)...PRIOR PUC PAR. BCS #2454388, ISSUED ON 03/12/2009 HAS NOT BEEN SATISFIED...THIS
IS THE CUSTOMER'S 5TH PUC COMPLAINT AND AS OF 5/15/2014 HAS AN OUTSTANDING BALANCE
OF $15,274.30...THIS CUSTOMER ALSO USING LAST NAME OF ALEXANDER
I
]
Letter
Status: Print Date: Run Numbei: Reprint: {_ _ ¥
Template:
Heview List Tickler -
Follow Up Ej- j j tor Flesag (aomap bor I e
Fricas lj‘:'l Framaes Croup | T J -
__ @xandef‘ PaticiaA ‘ N T
Account:
5425 Drexel Rd/PhilaPa .
Premise:
[ Alexander, Patiicia A T
Person: L - B i [ Change | | Cancel |

PGW Exhibit - 4
Page [A of ¥
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§© Customer Contact: Customer Review Unit

23y

Date:
CC Type:

Area:

Comments:

1073072014 Time: 10:58.00AM  Source: Related Tian:
[CRU - CustomerReview Unt  'vl| Crested: 10/30/2014 &t 10:5808AM by WFADMIN

@Q - Residential General Seivice 5\;j| Changed: at: by:

Surveyable Auto Delete Date: | 10;’30/2019' Class: Inquiry

PUC Complaint BCS# 3301867 filed on 10/30/2014 12:00:00 AM (CRU 787-1250] regarding ON - PAR
NEEDED (# 61). by SM # of Adults in Househald: 2. # and Ages of Childrien in Household: 2 / 14, 11. Gross
Income: 0ADDULT 1 2900 WAGES

Letter
Status: Print Date: Run Number: Reprint; [ v
Template:
Heview List Tickler
Follow Up: L : _J to Fienzes Qo e U ser
Ficuity E ] Flevize Group - ] v
i exander, Paliicia A T ST
Account:
6425 Drexel Rd/Phila.Pa - S
Piemise:
Alexander, Patncia &
P :
efson [ Change ] [ Eancelj

PGW Exhibit - o

Page J"f_ of ;ﬁ__
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§© Customer Contact: Customer Review Unit

Date: 12/04/2014 Tie:  3:30.00 PM Source: Related Tran:
CCType [ CRU-CustomerReviewUnit v Crested 12/04/2014  at 33049PM by JPEARSON
Area: [vBUO - Flegidenlia! General Service .yl Changed: at: by.

Surveyable Auto Delete Date: ’_12!04/2019 Class: Inquiry

Comments: | Received Closing/Decision from ERNESTINE CRANKFIELD of PUC/BCS segaiding BCS# 3301867 on
12/08/2014. The BCS stated the following: DISMISSED PER 1405 D, CU DID NOT SATISFY PRYS PUC
PAR 2464388 . The customer must pay 6897.14 by then 288 plus 0 for atotal of 0.
Lettes
Status: Print Date: Run Number: Repiint: P v |
Template:

Heview List Tickier

Foltowe Up: | - _: to Foeiz Giang o L3
Ej e Goong [__- ] \/

Fricuty
slexander, Patricia A -
Account;

~ 6425 Diexel Rd/Phila.Pa o B
Premise:

Alexander, Patricia A

P :
erson o _‘ |Change| Cancell

PGW Exhibit - 1
Page 15 of .38



PHILADELPHIA GAS WORKS

A58 W. MONTGOMERY AVENUE, PRILADELPHI . P 19522-0030

Notice Date: Mar 26, 2015

Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW wifl shut off gas to 6425 DREXEL RD an or after 8 n.m. on Apr 87, 2015. This notice will remain
effective for 60 days. To talk about your blil or this notice, coll our offlce ai 215-235-1777.

We wili not ghut off gas if you do ONE of the following:

* Atmange to pay your past due amount of $18,609.50.

* Pay the amaount you owe on your payment plan.

* Show us a payment receipt for the past due amount.

* Make a payment arrangement (you may be eligible for a special assistance
program}.

* Contact us to dispute the bill.
Alaminimum.xou mav have to pax all af the foflowing hefore we
lure youy service on:

Past Due Amaunt $18,609.50
Security Deposit $576.00
Tum On Charge $123.3
Totel $19.308.73

{Plus $372.00 il we mus1 dig up the street to shut off
gss).

You are also responsfble for all 2as service provided to you (hatls
now or has become past dug. if shut off, yon may be required {o pay
mere than the amount on this netice to have cas toraed ¢p.

MEDICAL EMERGENCY NOTICE
LET US KNOW IF SOMEONE LIVING IN YOUR HOME 1S SCRIOUSLY
iLL OR HAS A MCDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SERVICT during such illness, provided you:
I. Have your licensed physician, physician's assistant or nurse practitioner
certify by phone or in writing that such an iliness exists and that it may be
aggravated if your service is shut off; and
2. Make grrangements to pay your current bills. You must provide us with
household incame and occupant information to determine your payment
terms while protected under the medical certification,
3. Contact us by calling 215-235-1777.
4. HAVE A LICENSCD PHY SICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 7 DAYS,
VERIFYING THE MEDICAL CONDITION.

IMPORTANT TQ KNOW — BEFORE WE SHUT OFF

YOUR GAS SERVICE
* You may be eligible for a payment ag or special
Cnroll into this p may be a way of avoiding shut off.

L

*Call us if your landlord pays your utility bill. You have cettain legal
protections.

“Hf you have trouble understanding or speaking Cnglish call us for free
interpretation.

‘Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage,
deed or lease are considered the * * and are ible for pay

of the bill. Il service is shut off ANY adult occupant who has been living at
the premises may have to pay 211 or portions of this bill to have service
restored.

* If your service is shul off, you must contact us after your payment has
been made to be sure yon have met 21l conditions to have the service
tumed on and to arrange access to your premises. 1t may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-Marcb 31

* Contsct oy before (e shut off date to give us household and
occupant information to see if you qualify for any assistance programs,
* If yon are low {ncome there are specisl rules about whether we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below 10 determine your group. Yon
may need to provide us with proof of income.
* I your income i3 150% of the federal poverty guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will notify you prior to shutting off service if we ask the PUC
for permission to terminate your gas service.
* If your income Is shove 150% but does not exceed 250% of the
federal poverty puidelines, we will not shut off your service if one
of these conditions applies to you:

oS in your houschold is 12 or younger or 65 ot older; or

o You have paid at least one-half of your las¢ two monthly gas bills; or

o If over the last two months you have paid ar least 15% of your

household income toward the gas bills.

* If we reconnect your service duriag the winter months (between
December 15t snd March 31s1) we will restore your service within 24
haurs of you meeting all requirements to have service reconnected. When
street digging is required, it may take up 10 seven days,

Federal Poverty Guidelines (FPG) 2015

(.omaclus immediately at 215-235 1777 to find out if you're ",' ¢, and

how to enroll. Doc ion of your i may be requi
If yon have questions or need more information, please call us taday at

215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. Afler

you talk with PGW, if you are not satisfied, you may file a plaint with
the Pernsytvania Public Utility Commission (PUC), The PUC may delay
the shutoff if you file the complaint befare the shut-off date. To contact
them call 1 (R00) 692-73R0 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.
i3 you have a vahd Protection From Abuse order from a court, there are
ddi ilable to you. Call us immediately at 215-235-
1777. You wnll be required to provide us with a copy of the order.

A Household { Your income is 150% of | Your income is berween
Size the FPG ot below if your }151% - 250% of the FPG if|
monthly gross is: your monthly gross is:
1 1 $1,47) or less $1.,472-82.943
2 $1,991 or less $1,992-53,943
3 $2,511 or less $2,512-85,023
4 $3,031 or less §3,032-56,063
Cach add. $3,551 $3.552-37,103
person add

PL_20150328180101.da1-2031-000004 46

Please returo this portion with your payment.
Write vour account number on vour check or money order made pavable to Philadelphia Gas Works

Place "X" In box for
address comections. Print
corrections on reverse side.

001016 000DO&346 .
ol et et ety 85
PATRICIA ALEXANDER

6425 DREXEL RD
K52 PHILA PA 19151-2402

Account Number:
Notice Data:
Please Pay:

Mar 26, 2015
$18,609.50

Amount Enclosed:

Wl gtespgeftyeleop gl gt L gl
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 071014700

0000?3021413480070000186095048

PGW Exhibit - ﬂ
of « 5 rod
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d© Customer Contact: Customer Review Unit

Date: 04/06/2015  Time; 3:07:00 PM Source; Related Tran;
CCType: | CRU-CustomerReviewlUnit  ~| Ciested: 04/06/2015  at 30755PM by WFADMIN
Area. [800-Residentia|Generai Service g] Changed: at; by: i

Surveyable  Auto Delete Date: [ 04/05/2020| Class: Inquiry
[ PUC Complaint BCS# 3330886 filed on 4/6/2015 12:00:00 AM (CRU 787-1250) regarding Cll - CHANGE IN

Comments:
INCOME PAR (#71), by SM 8 of Adults in Household: 2. # and Ages of Children in Household: 2 7 14,11,
Gross [ncome: 2000 JCB
i
Letter
Status: Print D ate: Run Number: Reprint: I__ T
Template: o

Feview List Tickier

Fallow Lip: l __ , e B Goop 1o L
F:'Il'illllj,' [ -j Fieners I}ln:n_xp i_ o ) I J
“* wander, PaticiaA T T
Account:
6425 Drexel Rd/PhilaPa T
Piemise:
Alexander, Patricia A
P :
e —— - _ o [Change] [ Cancel}

PGW Exhibit - i
Page [/ of _3F
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8o Customer Cantact: Customer Review Unit

Date: 05/06/2015  Time:  4:51:00 PM Source: Related Tran:
CCType [ CRU-CustomerReviewUnt | Cieated: 05/05/2015 st 451:24FM by WFADMIN
Area: [EDD - Residential General Service ﬂ Changed: at: by:

Surveyable  Auto Delete Date: [ g§/_0gg02_0] Class: Inquiry

BCS # 3330886 case dismissed on 5/6/2015 12:00:00 AM. Resolution:CASE DISMISSED PER 1405D); THE |
COMPANY REPORTED THAT PRIOR PUC PAR, ISSUED ON 9/12/2009, BCS# 2454388, HAS NOT BEEN
SATISFIED. THE CUSTOMER CLAIMED Cll BUT FAILED TG SUBMIT ANY DOCUMENTATION T0

SUPPORT THEIR CLAIM.

Comments:

Letter

Status: Print Date: Run Number; Reprnt; L:_E
Templale:

Feview List Tickier

Follow Up: l o L ta Foasne (aroup 1o 152

TR l J P Qe if v

| Alexander, Patricia & T
Account;
L e
| 6425 Drexel Rd/Phila,Pa - T
it Piemise:
I
l Alexander, Patricia A
Pesson: o o o o ] [ Change] [ Cancei]

PGW Exhibit - j

Page _[8& of A%




(X

Jo Customer Contact: Customer Review Unit

05/27/2015 Time:  6:10:00 Al Source: Related Tran:

Date:
v| Cieated 05/27/2015 &t B1017AM by WFADMIN

CC Type: [ﬁu - Customer Review Unit

Area; | 800 - Residential General Service 3;| Changed:
Surveyable  Auto Delete Date: r05/28/2020 Class: [nquiy

at: by:

Comments: | PUC Complaint BCSH# 3349151 filed on 5/25/2015 12:00:00 AM [CRU 787-1250) regarding CIt - CHANGE IN
INCOME PAR (#71), by RP HUS-ALFRED SANFORD # of Adults in Household: 2. # and Ages of Children in
Household: 2/ 14 11. Gioss Income: 1000 AD1 0AD?2
Lettet
Status: Print Date: Run Number: Reprint: ! - _7_'}
Template:

Heview List Tickier

Fallow Lip: [—_T “ . b Rl Gionp to b oe
Fimanyg [— _J ez D ’ i N
éxander, Patricia A - T
Account:
| .
' (6425 Drexel Rd/PhilaPa T
Premise:
Alexandes, Patricia A
P :
o L - e e . _ [ Change] [ Cancel ]

PGW Exhibit - i
Page [F of D%




g @ Customer Contact: Customer Review Unit

Date:

0670172015  Time: 1259:.00PM  Sowce: Related Tran:

CCType [ CRU-CustomerReviewUnt  v] Created: 06/01/2015 at 125323PM by WFADMIN

Comments:

Letter
Status:

Template:

Account:

Premise:

Person:

Area: l 800 - Residential General Service g'l Changed ) at by:

Surveyable  Auto Delete Date: [_05/31@!]& Class: (nquiry

BCS # 3349151 case dismissed on 6/1/2015 12:00:00 AM. Resolution:CASE DISMISSED Cll INVALID CU
SHOULD RPT TO CU SERVICE CENTER WATH ALL NECESSARY DOCUMENTATION TG PROVE
INCOME [LAST INCOME PROVIDED TO PGW WAS 2632/MOW 4 INHH  4S CU APPREARS ELIGIBLE
FOR CRP CRP BEST OPTION AT 268.20/M0 (263.20 + 5/M0) THAT MO PAYMENT IS BASED ON MO
INCOME SHOWN HERE |F CU DOES NOT WANT TO ENROLL IN CRP NEED TO PAY 93903.14 C/U
BEFORE 6/12/15AND ENTER INTO PAR OF $475. (88 259.

Prnt Date: Run Number: Reprint: [ o .yl

FHeview List Tickier

Follow Up: | b vt Gronp b L s

Fricaity [ | Frervpeve Gonp | v
|

Alexander, Patricia A

6425 Drexel Rd/Phila,Pa

Alexander, Patricia A

[Changi] [ Cancel ]

PGW Exhibit - ﬂ
Page 20 0of _b%




PHILADELPHIA GAS WORKS

300 W, MONTGOMERY AYENUE, PHILADELPHIA, PA 191220080

Notice Dale: Mar 22, 2017

Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result, PGW will shul off pus 10 6425 DREXEL RD on or after § a.m. on Apr 03, 2017. This natice will remain
effective for 60 daya. To talk about your bill or this nolice, call our office 21 215-235-1777.

we will g T iy ONE of ihe following:

* Arrange 1o pay your past due amount of $18,879.62.

* Puy the amount you owe on your payment plan.

* Show us n payment receipt for the past due amount,

* Make a payment arrangement (you may be cligible for a special assistance

program).

* (ontact us Lo dispute the bill.
y ' hav, oft we

lurn your servigg on:

Past Due Amount $18,R79.62
Security Deposit $420.00
Turmn On Charge $123.23
Tatat $10.422 RS

(Plus $372.00 if we must dig up (he streel to shul off
nas).

t js X
MEDICAL EMERGENCY NOTICE
LCT US KNOW IF SOMEONE LIVING IN YOUR HOME 1S SERIOUSLY
ILL OR HAS A MCDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SCERVICE duning such iliness, provided you:
1. Have your licensed physician, physician's assislant or nurse practitioner
cectify by phone or in writing that such an illness exists and that it may be
ageravated if your service 1s shul off; and
2. Make arrangements to pay your current bills. Youn must provide us with
household income and occupani informantion 1o determine your payment
terms while protected under the medical certification.
3. Contact us by calling 215-235-1777.
A HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTUR WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION.
IMPORTANT TO KNOW - BEFORE WE SHUT OFF

YOUR GAS SERVICE

* You may be eligible for a pay g or special assi ¢
program. Cnrollment into this program may be a way of avaiding shut off.
Contact us immediately at 215-235-1777 to find out if you're eligsble, and
how to enrall, Decumentation of your income may be required.

I you have questions or need more information, please catl ns 1oday at
215-235-1777 ar write us at P.O Box 3500, Philadeiphia, PA 19122, After
you talk with PGW. if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC'). The PUC may delay
the shutoff if you file the compiaint before the shut-off dale. To contact
them ¢all | {800} 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 1265, Harrisburg, PA 17105-3265.

“If you have a valid Proteclion From Abuse order from a court, there are
additional protections available te you. (al! us immedialely a1 215-235-
1777. You wili be required to provide us with a copy of Lhe order.

*Call us if your landlord pays your utility bill. You have certain legal
protections.

*If you have Irouble understanding or speaking Lnglish call vs (or free
interpretation.

*Please contact us it you are disabled and need assistance.

*All adult occupants of the premises whose names are on the mortgage.
deed or lease are idered the “c er' and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay alt or portions of this bill to
have service restored.

* 1€ your service is shut off. you must contact us after your payment has
been made to be sure you have met all conditions 10 have the service
turned on and to arrange access to your premises.  may take up 1o seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. |-March 31

* Contact us hefore the shut off date ta give us household and
cccupant infarmation to see if you qualify for any assislance programs.
* If you are low income Ihere are specis! reles aboutl whether we
may shut off your gas In the winter. Add together the monthly income
in your honsehold. Look at the chatt below 10 determine your group. You
may need 1o provide us with proot of income.
* ifyour income is 150% of the federal poverly guidelines or
below, we must first ask the PUC for permission to shut off your
service. We will nolify you prior 1o shutting off service if we ask the PUC
for permission to terminate your gas service.
* If your income is above 150% but does nol exceed 250% of the
feders) poverty guidelines, we will not shut off your service f one
of these conditions applies to you:

oS in your houscheld is 12 or younger or 65 or alder; or

0 You have paid at least one-half of your last two monthty gas bills; or

o If over the 1ast two months you have paid at feast 15% of your

household mcame toward the gas bills.

* 1f we reconnect your service during the winter months (between
December 151 and March 31st) we wili restore your service within 24
hours of you meeting all requirements to have service reconnected. When
sireet digging Is required, it may take up to seven days.

Federal Poverty Guidelines (FPG) 2017

Household | Your income is 150% of | Your income is between
Size the FPG or below 1f your [151% - 250% of the FPG if]
monthly gross is: yous monthly gross is:
f $1.568 or less $1,509-$2,513
2 $2,030 or less $2,031-8$3,383
3 $2,553 or less $2.554-84,254
4 $3,075 or less $2.076-85.125
Cach add. $£523 $524.8R71
person add

1L_20170322180101 dal-393%-DD00GO4 §

Please return this portion with your psyment.
Wrile your account rumber on vour check or monev order made pavable 1o Philadelphia Gas Worke

Place "X™ In box far
address corrections. Print
carrections on reverse side,

001970 000000341

el llyl g bty B

PATRICIA ALEXANDER
6425 DREXEL RD
PHILA PA 19151-2402

Account Number:
Notice Date:
Please Pay:

Amount Enclosed:

SRR U R LR T R
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 071014700

Mar 22, 2017
$18,879.62

PGW Exhibit -
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go Customer Contact: Customer Review Unit

Date. 03/3172017  Time: 8:06:00 AM Source: Related Tian:
CC Type: IE%U— lTstome—t Reviel;v—U;il -v'l Created: 03/31/72017  at  8:06:22 &M by JANTONET
Atea: LBOEI - F!eside;li_a_l General Service :'I Changed: at: by:

Surveyable  Auto Delete Date: ,! 03/31/2022] Class: Inquiry

c2% ]

Comments. | PUC Complaint BCS# 3508501 filed on 3/30/2017 12:00:00 AM (CRU 787-1250] regarding Cll - CHANGE IN
INCOME PAR (#71), by same. # of Adults in Household: 2. # and Ages of Children in Household: 2 16,13.
Gross Income: WAGES 2000.00 WAGES 1000.00

Letter
Status: Print Date: i Run Number: Reprint: 3

Template:

Review List Tickier

Follow Up: _ b Flevree Do to L ser
Frioty [ 7 Revizes Rioup v

[ rander, Patricia A - B T
Account;
6425 Drexel Rd/Phila,Pa T T T T
Premise:
Alexander, Patricia A
P :
e L o o [ ChangeJ [Cancel ]
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3o Customer Contact: Customer Review Unit 23

Date: 05/0172017  Time: B:16:00AM Souce: Related Tran:
CCType: | CRU-CustomerReviewlUnit v Cieated 05/01/20017  at 61612AM by  PBEANARD
Area _B_IJIJ-he;it}__entialﬁeneralService :'v'| Changed: at: by:

Sutveyable Auto Delete Date: 05/01/2022‘[ Class: lrjquiry

Comments: | Received Closing/Decision from NAFEE SAH HOLLIDAY of PUC/BCS regarding BCS# 3508501 on
4/27/2017 12:00:00 AM. The BCS stated the following: DECISION ISSUED - LEVEL 1, BUDGET 210.00 +

| 332.00 = 542.00 BEGINNING JUN 2017 DUE DATE. WAIVE LPCS. CASE SUSTAINED. and . Customer

i must pay: 0 plus 332.00 for a total of 542.00 beginning with JUNE 2017 DUE DATE

Status; Print D ate: Run Number: Repnnt; [__ ___!j

Template:

Letter

Review List Tickier

Follow Up: |_ B o Feview Biaap b g

Frisaty l_ ~ ] Fe iz Grop - A v

— Alexander, Patricia A o T T T
Account
6425 Drexel Rd/Phila,Pa T 7 i
Fremise:
Alexander, Patricia A B
P :
o - - o [ Change] [ Cancel_]

PGW Exhibit- 4
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PHILADELPHIA GAS WORKS

Kot W, MONTGOMERY AVENUE, PHILADELPHIS, PA 19122-DRSQ

Notice Date: WY N7

Acconnl Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a result. PGW will shut off gas 1o 6425 DREXEL RD on or alter § a.m. on Jul 31, 2017, This notice will remain
effective for 60 days, Te talk about yaur bill or thiy notice, call our office at 215-235-1777,

We wi . . -
* Arrange to pay your past due amount of $20,119.13.

* Pay the amount you owe on your payment plan.

* Show us a payment receipt for the past due amount,

* Make a payment arrangement (you may be eligible for a special assistance
program).

- Contact us to dispute the bill.

Ala minimum, Yeu may have to pay ali of the fellowing before we

Past Due Amount $20,119.13

Security Deposst $440.00
Turn On Charge $123.23
Total $20.682.36

{Plus §372.00 if we musl dig up the streel 1o shut off
gas).

MEDICAL EMERGENCY NOTICE
LET US KNOW IF SOMEONLC LIVING IN YOUR HOML 1S SERIOUSLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SCRVICE during such illness, provided you:
1, Have your licensed physician, physwiun's assistant or aurse practitioner
cerafy by phone or in writing that such an illness exists and that it may be
aggravated if your service 15 shut off; and
2. Make arrangements to pay your current bills. You must provide us with
household income and eccupant information to determine your payment
terms while protected under the medicrl ceshfication.
3. Contact us by calling 215-235-1777.
4. HAVE A LICECNSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRAUCTITIONLER SUND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION,

IMPORTANT TO KNOW - BEFORE WE SHUT UFF
YOUR GAS SERVICE

ar speciat

* You may he eligible for a payment ag

“(“all us if your tandlord pays your atility bill. You have certzin legal
protections.

“If you have trouble undentanding or speaking English call us for free
interpretalion.

*Please contacl us if you are disabled and nced assstance.

*Alladult occupanis of the premises whase names are on the morigage,
deed or lease are idered the * * and are responsible for
payment of the bill. If service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this hill 10
have service restored.

* Il your service is shut off, you must contact us after your payment has
been made ta be sure you have met all conditions 1o have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 3t

* Contact us before the shel of( date to give us househald and
occupant information to see i you qualify for any assistance programs.
“ Ifyou are low income there are special rules abaout whelher we
may shut off your gas in the winter. Add together the monthly income
in your household. Look at the chart below to determine your group. You
may need 1o pravide us with proof of income.
“ If your income is 150% of the federal poverty guidelines or
befow, we musl first ask the PUC for permission to shul off your
service, We will natify you prior to shuttsing off service if we ask the PUC
for parmission to terminate your gas service.
- If your income is above 150% but does bot exceed 250% of the
federsi poverty puidelines, we will not shut of your service if one
of these condilions applies to you:

o Someone in your hausehold is 12 ot younger or 65 or older; or

o You have paid al least one-hatf of your last two monthly gas bilis; or

o If over the last twe months you have paid at least 15% of your

houschold income toward the gas bills.

* Il we reconnect your service during the winter months (between
December 1sf snd March 313t) we will restore your service within 24
hours of you meetsng all requirements to have service reconnected. When
street digging is required, it may take up to seven days.

program. Cnrollment into this program may be a way of avoiding sh off.
Contact us immed:ately at 215-235-1777 to find ovt 1f you're eligible, and
how to enroll. Documentation of your income may be required,

If you have questions or need more information, please call us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. After
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Pubtic Utitity Commission (PUC). The PUC may delay
the shutofT if you file the complaint before the shut-off date. To contact
them call 1 {800} 692-73R0 or wrile to: Pennsylvania Public Udlity
Commission, P.0. Box 3265, Harrisburg, PA 17105-3265.

‘If you have a valid Protection From Abuse order from a court, there are
addinional protections avaylable to you. Cail us immediately at 215-235-
1777. You will be reauired 1o provide us with a cony of the order.

Federal Poverty Guidelines (FPG) 2017

Household | Your income is 150% of | Your income is berween
Size the FPG or below if your {151% - 250% of the FPG if]
monthly gross is: vour monthly gross is:
$1,50R or less $1,509.52,513

|

2 $2,030 or less $2,031-83,383

3 $2.553 or less $2.554-34.254

4 $3,075 or less $£3,076-585.125
Cach add. $523 $524-8871
person add

PL_20170717180100.dat179.000002245

Please return Lhis partion with your payment.
Wrile vour account number on vour check or money order made pavable to Philadelphia Gas Works

Place “X" in box far
address corrections. Print
carrections on reverse side.

000090 000002245

(g pgtop e Rttt [

PATRICIA ALEXANDER
... 6425DREXELRD
GHAT PHILA PA 191512402

Account Number:
Notice Date:
Please Pay:

Jut 17, 2017
$20,119.13

Amount Enclosed:

Uy [Lggteepregeflyoogg st O0p PO Rt 4 e
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700

of _3&

Z
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-+ Contacts for Account; Alexander, Patricia A

- : Ful Commenits

Date Type Comment Petson

08/07/2017 COLL cor called for a status of her acct . i told her the payment of 1626  Alexander, Patricia A
was returned . her shut off notice is cancelled & to get back on par
she needs to make a payment of atleast 1626.00 by 8/10 cs
08/07/2017 ‘PAY |Accl/already done RO1-insufft/funds- -per kubra list-8/4/17 1Alexander, Patricia A
08/07/2017 BUD cor called to find out if payment went through informed her na it was rAlexander Patricia A
cancelled catch up 1626 shut off cancelled. informed cor she has
until 08/11 to make payment. advised her shut off notice can
generate at any time due to past due bal. cor said she'll make
) _payment today or tomorniow c.s
08/04/2017 CPCA Canceled Papment on Catch Up Amount Alexander Patricia A
08/02/2017 BILL eric george the attorney far the cor who ate aut of town | advised Alexander, Patricia A
the shut of notice was canceled they paid the catch up amt to get
_on par c/s
08/02/2017 ‘BILL cor called in regards to paying previously to reinstate par and advs
someone will call to make a payment today. advs to provide the
person with verifiable information to access her account. advs there |
Jis @ 2.95 fee to make a payment over the phone oronline. ¢/s
08/01/2017 I:CILL cor called to find out about PAR payments, adv her 546 monthly fustlAlexander Patricia A
ibill due in September, cs. i
07/17207 PCF‘A Catch Up amount of $ 1626.00 was paid in full. This Re-instated the ' Alexander, Patiicia A
Negotiated PAR for 57 remaining months
07/31/2017 NNA  Account |d:73021413 Person |d: 778059057 Number in Household: Alexandet Patiicia A
4 Monthly Household Income: $ 3330.00 Arrangement Type:R Level
.of Pagment:0 Manthly Papment :$546.00Cieated by: CCINEGU
07/3172017 COLL Ass1gned to distribution to abandon the service for nonpayment on ‘Alexander, Patricia A
773172017
072872017 'PYCS Pendlng Pay Amount: 1626.00 Authorization Code: 20960858176  Alexander, Patricia A
Checking Act Nby; xxxmwssssoxsxxxukx 2719 the cor made the
.payment + fee with her check. c/s. ,
07/2672017 'COLL "FOLLOW-UP. The cor stated she will make the paym today or '!-Alexander, Patricia A
N tomorrow. /Sat-Yes i
0772672017 COLL 'COR - The cor called very frustrated that PGW is at her property to |Alexande: Patricia A :
s/off the gas, her 10 day notice is for 87-31-17. NPSQ inquury: | I
j placed the cor on hold to reivew the account ta check the status.
The cor was speaking with several people about this issue while on |
the call. Afterwards the cor stated the sesvice was not s/off, and the|
itechnicians left the premise. Per qa, | explained to the cor that the
lhe down paym amount $1 626 is due before 07-31-17.

L ) ) . L L ‘ 2

Alexandel Patricta 4, L Transaction History
F
A

[

)
|

Alexander, Patricia A

+
i«

Charge Customer Contact Launch Related Tranzaction,

o

PGW Exhibit - ___L_{__—
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[E _Contads for Account: Alexande_r. Patricia A reeg -ns;a;ag-« 4";":',;1’#'_'5‘6 .

.ﬂlexander Patricia A [ Transaction Histow

minithihpndietd Full Comments

Date Type Comment ' Person

10/31/2017 'PYCS |Pending Pay Amount: 1638.00 Authorization Code: 30423169555  +Alexander, Patricia A
Checkmg Act Nby: *omsxommoemxoooa 7709 :
10/30/2017 CPCA .Canceled Payment on Catch Up Amount 'Alexandel Patricia &
'| [10724/2017 'NNA -Account 1d:73021413 Person 1d: 778053057 Number in Household: ‘Alexander, Patricia A
4 Monthly Household Income: $ 3330.00 Arrangement Type:R Level
|of Payment:0 Monthly Payment :$531.00Created by: CCINEGU
10/24/2017 PCPA Catch Up amount of $ 1638.00 was pasd in full. This Re-instated the 'Aiexander Patricia A
: Negollated PAR for 54 remaining months
1072472017 'COLL ]co: called to make a payment of 1638, customer aware of 2.95 fee, Alexander Patricia A
jpayment made, confirmation 23753770378 emailed, cs. .
10/24/2017 'PYCS ' Pending Pay Amount: 1638.00 Authorization Code: 29753770378 Alexander PaticiaA
Checklng Acl Nb[ nKxxxkiﬂxxu#txxxxxanxxxyyos .
1072472017 'COLL " customer wants to confim her par catch up amount informed her 'Alexandef, Patricia A
1638.00 she asked if she can pay with me and wants to know if we i
'have her information stored .. informed her we do not save that
information she asked if she calls the IVR will it say she has her |
checking account info saved informed her it will not she will need to
reenter her payment .. stated she has to locate her check book and i
. ,wull calll back to make that paymentcs i
1071672017 'COLL cor ciid to see if stil on a par..advised no she missed 2 pymt in fAIexander, Patiicta &
row,..par ¢/u 1638.00, new monthly 531.00 which fluc every 3
months...she asked due, advised shut off snt out 10.13 and dated
for 10/25/2017...she will make pymt over phn so rep can stop her
) ckc event.c/s )
09/23/2017 CRES Lien Satisfied; Docket#:130630831; Qriginal Lien Alexander, Patiicia A
Amount: $11245.36; Cunent Lien Amount:$0; Selection Type:5691
{  Selection. )
08/11/2017 NNA ,Account |d:73021413 Petson 1d: 778059057 Number in Household:  Alexander, Patricia A
f4 Monthly Household Income: $ 3330.00 Arangement Type:R Level
of Payment:0 Monthly Payment : $546.00Created by: CCINEGU |
08/11/2017 PEZPA Catch Up amount of $ 1626.00 was paid in full. This Re-instated theTAlexander Patricia A
lNegattated PAR for 57 remaining months
08/11/2017 COL2 COR called to pay PAR catch up amt. COR paid 1626.00+2, 95 fee, Alexandet Patricia A
processed payment via KUBRA. Confirmation number 22323085777
| Provided monthly PAR of 546, informed COR monthly amt fluctuates
every 3 months based on usage/rates and 2 missed payments
|causes PAR to break. c/s B l
& e o i

R By

| Change Custarner Cardact, Launch Related Transschon.

-
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PHILADELPHIA GAS WORKS

200 W, MONTCOMERY AVENUE. PHIL ADELPHIA, P+ §9122-0050

Nolice Date: R
Account Number: 0073021413

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a resvlt, PGW will shut off gas to 6425 DREXEL RD vn or afller § a.m. on Oct 28, 2017. This notice will remain
effective for 60 days. To talk aboul your bill or this notice, call our office at 215-235-1777,

We wj ff pas il you NE wi

* Amrange to pay your past du¢ amount of $18,625 56.

* Pay the amount you awe on your payment plan.

* Show us a payment receipt for the past due amount.

* Make a payment arrangement (You may be eligible for a special assistance
Programy).

* Contact vs to dispute the bill.

Past Due Amount $18,625.50

Security Deposit s43n.00
Tum On Charge $123.23
Total $19.178.79

(Plus $372.00 if we musi dig up the sireet to shul off
gas).

onsib} vi V)

0] cp ¢ ¥ o

MEDICAL EMERGENCY NOTICE

LET US KNOW IF SOMEONE LIVING IN YOUR HOMC 1S SCRIQUSLY
LI OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SCRVICL during such illness, provided you:
1. Have your licensed physician. physician's assistant or nurse practitioner
certifly by phone or in writing that such an tllness exists and that it inay be
aggravated if your service is shut off; and
2. Make arrangements to pay your current bitls, Y ou must provide us wilh
househald income and cccupant information to determine your payment
terms while protected under the medical certification.
3. Cuntact us by calling 215-235-1777.
4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSE PRACTITIONER SEND PGW A LETTER WITHIN 3 DAYS,
VERIFYING THE MEDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF

YOUR GAS SERVICE

' You may be for a pay t ag or special

program. Cnrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out if yon're eligible, and
haw to enroll. Documentation of your income may be required.

If you have questions or need mare tnformation, please cal! us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122. Afer
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvania Public Utility Commission (PUC). The PUC may delay
the shurtaff if you file the complaint before the shut-off date. To contact
them call | (800} 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

If vou have a vahid Protection From Abuse arder from a court, there are
addutional protections avarlable to you. Cal) us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

1ipihl.
5!

“Call us if your landlord pays your utihity bill. You have certam legal
protections.

*If you have trouble understanding or speaking Cnghsh call us for free
interpretation.

“Please contact us if you are disabled and need assistance,

“All adult accupants of the premises whose names are on the mortgage,
deed or lease are dered the *¢ * and are responsible for
payment of the bil). I service is shut off ANY adult occupant who has
been living at the premises may have to pay all or portions of this bell 10
have service restored.

* 1f your service 15 shut off, you must conlact us after your payment has
been made to be sure you have mei all conditions 10 have the service
turned on and to arrange access to your premises. it may take up to seven
days (o have your service restored.

WINTER SHUT OFF PROVISIONS Dec. i-March 31
* Contact us before the shut off date to give us household and
occupant information to see 1f you qualify for any assistance programs.

* Ifyou are low income there are special vules abou! whether we
may shul off your gas in the winter. Add together the monthly income
in your househeld. Loak at the chart below to determine your group. You
may need to provide us with proof of income.
* I your income is 150% of the federal poveriy guidelines or
below, we must first ask the PUC {or permission to shut off your
service. We will notify you prior ta shutting off service if we ask the PUC
for permission to lerminate your gas service.
* If your income is above 150% but does nol exceed 250% of the
federal poverty puidelines, we wili not shit off your service if one
of these conditions applies (o you:

oS in your h hold is 12 or or 65 or older; or

0 You have paid at least one-half of your last two monthly gas bills; or

o If over the last two months you have paid at least 15% of your

household income towazd the gas biils.

* 1f we reconpect your service during lhe winter months (between
December Ist and March 3131} we will sestore your service within 24
hours of you meeting all requiremenis 10 have service reconnected. When
street digging s requored. it may take up 1o seven days.

Federal Poverty Guidelines (FPG) 2017

Household | Your income is 150% of | Your income is berween
Size the FPG or below if your |151% - 250% of the FPG if]
monthly grass is: yout monthly gross is:
1 $1,508 or {ess $1.509-52,513
2 32,030 or less $2,031-83.383
3 $2.553 or less $2.554-84,254
4 $3,075 or less $3.076-85,125
Cach add. $523 $524-3871
person add

PL_20171013180101 dat-1245-000000351

Piease return this portion wilth your payment.
Write your account number on vour check or money erder made pavabie 10 Philadelphia Gas Works

Account Number:

Notice Date: Oct 13, 2017
) Please Pay: $18,625.56
Place "X in box for
address comections. Print
corrections on reverse side. Amount Enclosed:

000623 000000351
e L Y P U L T BT A P O
PATRICIA ALEXANDER
6425 DREXEL RO
% PHILA PA 191512402

UUTUNIEE UE U R S (TG U AR
Philadelphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700

PGW Exhibit -
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KE] Cantacts for Account: Alexander, Patricia A

D Tiansaction Histary
- Full Corments

Date Type Comment Peison

1170172017 COLL Called spoke with Ms. Alexander to confirm if she made a payment al Alexander, Patricia A
the district offices, was advised hasn t made the payment as of yet.
Informed Ms. Alexander once she makes a payment at district officesj
| need to speak with the representative with proot of receipt that the |
payment was paid at the cashier. Also, advised if payment is not payi
|today service will be shutoff due to non payment tomorow morning
She completely understood |
1073172017 ;'BILL cor called about multiple calls she recieved about her payment and 'Alexanclet Patricia A ‘11101 720
was told that the payment was accepted and was cancelled per Su[: o
E vadeli told cor that she can make the payrment tomorrow but must
make the payment with cash cor stated that she can make the
1638.00 payment tomorrow in DO tomorrow cor stated that she will |
make the payment before the end of the business day 11/1/17 also
_told cor that Sup E vadell wil follwo up witth account c/s 1
10/31/2017 [OLL Per contact with manager D, Ryan, | did teach out to Ms. Alexander Alexander, Patricia A
.| Informed Ms. Alexander it was brought to my attention that
services would be shut off tomorrow, Wednesday, November 1,
2017. Ms. Alexander was very upset and asked for PUC number, |
Ipu:»«ided the PUC number to Ms. Alexander and apologized , she
then stated thank you and goodbye. Ms. Alexander is under the
_belief someone from PGW is messing with her account.
1073172017 PAY Acct/already done ROT- m_sufft/funds per kubra list-10/30/17 Alexander Patricia A
I |10/31/2017 'COLL Called COR back per contact with Supv. E. Vadell [nformed COR Alexandef Patricia A
check payment cannot be processed since acct is Cash Only.
Informed COR she would need to go to DO to make payment.
*Apologized to COR and infoimed we would not be able to taks card
payments at the moment. COR asked when she needs to make
payment by, informed COR most recent s/o was canceled so she
has time since new notice has not generated. Informed COR she
1wc:ulni have 10 days from date of s/o generation. c/s 1
1073172017 PAY |CUH called to make payment since check was returned, COR Alexander, Patricia A
asked if payment will be tried again, informed COR it will not. COR
paid 1638.00+2.95 fee, processed via KUBRA, confirmation number! I
| 30429163555. Infarmed COR monthly PAR will be 531.00 starting |
N _i_WIL'h 11/13/17 bill.c/s |
10/3172017 1PYCS ' Pending Pay Amount: 1638.00 Authorization Code: 30429169555 | Alexander, Patiicia A
,Enhecking Act Nbr: 7708

Alexander, Patiicia A

t

<. . j ']

P ——

Change Custamer Contact. . Launch Related Transaction

PGW Exhibit - L‘l
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30 Customer Contact: Customer Review Unit

Date: 11/01/72017  Time:  2:33:00PM Source: Related Tran:
CC Type: EF!U - Custom_er_ﬂéview Unit _] Created: 1170172017 ab 23313PM by JANTONET
Atea: | 800 - Residential ngefal Service zl Changed: at: by:

Surveyable  Auto Delete Date: | 11/01/2022] Class:  Inquiy

PUC Complaint BCS# 3574794 filed on 11/1/2017 12:00:00 AM (CRU 787-1250} regarding ON - PAR WITH
DISPUTE (#63), by same. ## of Adults in Household: 0. # and Ages of Childien in Household: 0. Gross

income:

Comments:

Letter
Status: Print Date: i Run Number: Reprint: l_ ~

Template: ~
Review List Tickier

Follow Up: [_ B . to Pevizvs Gionp 1o L s

Fuiealy [_-_’_ o Fewize Gioup l——l v | B

 Alexander, Patsicia A T -
Account: I
, 6425 Drexel Rd/Phila,Pa - o o
| Preruse:
Alexander, Patricia A
P ;
ersen L o B o ] [ Change] LCancelJ

PGW Exhibit-
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3o Customer Contact: Customer Review Unit

Date: 11/02/2017  Time:  5:00:00 PM Source: Related Tran;
CCType: | CRU-CustomerReviewUnt  v| Crested: 1170272017 at 50049FPM by THIGGINS
Area: [_@]Qﬂesidential Gene_ral ngic—e ?w| Changed: at: by:

Surveyable  Auto Delete Date: [_1%02/2022?' Class: tnquity

| Received Closing/Decision from GRANT GESZVAIN of PUC/BCS regarding BCS# 3574754 on 11/2/2017

Comments:
12:00:00 AM. The BCS stated the following: CASE DISMISSED IN PART AND AFFIRMED IN PART. THE
COMPANY DID PROPERLY NOTIFY THE CUSTOMER OF THE PRCPOSE TERMINATION WHICH IS
VALID DUE TO NON-PAYMENT. THE COMPANY IS WITHIN ITS RIGHT TQ PLACE THE CUSTOMER'S
i ACCOUNT ON CASH ONLY DUE TO RETURNED PAYMENTS. 10-DAY NOTICES ARE GOOD FOR 60
DAYS. THE COMPANY IS WITHIN ITS RIGHT TO TERMINATE SE
Letter
Status: Print Date: Run Number: Reprint: I- _ .'£
Template:

Feview List Tickier

Follow Up: [: __—_ o b R ez Datonp ta s
Pricaity [_—] Frewes Grog I_A - ~
/—\ie_x;a;der, Patricia A T ]
Account:
: 6425 Drexel Rd/Phia Pa o
Premise;
Alexander, Patiicia A
P .
erson . o o ] | Changel | Cancel |

PGW Exhibit -
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@ Customer Contact: Customer Review Unit

Date: 1M/02/2007  Time: 5:00:.00PM  Source:  JetSeaich
CC Type: ]El]-tustomer Fi-eview_Uni* vll Crealed. 1140272017
Area: 800 - Residential General Service v | Changed: 11/02/2017

Surveyable  Auto Delete Date: [—_11302/2022] Class: Inquiry

Related Tian:
at 5:00.50 PM by:  THIGGINS
at 50118 PM by: THIVGGINS

FOR POOR COLLECTION PRACTICE.

Letter

Template:

Hevievs List Tickies

Fallow Up: |_ | I Fiemsien oy b 1 e

Fronty lj etz 3aup |‘ ) I\/

Comments: | RVICE WITHOUT FURTHER NOTIFICATION IF PAYMENT MADE TO STOP TERMINATION IS
DISHONORED. CITES: COMPANY CITED PER 56.151-4 FOR PROVIDING INCORRECT INFORMATION
TO THE CUSTOMER ON 10/31/2017 REGARDING THE 10-DAY NOTICE. COMPANY CITED PER 56.1

Status: Piint Date: Run Numbet:

Repiint; C v

sxander, Patricia A

Account: I

6425 Drexel Rd/Phila,Pa o7
Premise:

Alexander, Patricia A ——= — —
Peisan:

[ Change] [ l.'.ancel}

PGW Exhibit - ﬂ
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PHILADELPHIA GAS WORKS

00 W MONTCOMERY AVENUE, MHTLADELPHI S, P A 19122-0050

Noltice Date: Mar 20, 2018

Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill s past due. As a resnit, PGW will shut off gas (0 6425 DREXEL RD on or after 8 a.m, on Apr 02, 2018, This netice will remalin
effective far 60 days. To tatk abeut your bill or (hiv nntice, cull our office al 215-235-1777,

We wi N M
 Arrange to pay vour past due amount of $19,480.80,

* Pay rthe amount you owe on your payment plan.

* Show us a payment receipt (or the past die amount.

* Make a payment arrangement (you may be eligible for a special assistance
program).
* Contact us to dispute the bill.

v ; hav fore w
NED YoUur seryins oni
Past Due Amouni $19.4R0.80
Security Deposit $£516.00
Tum On Charge $123.23
Total $20,120.03
{Plus $372.00 if we must dip up the street fo shut of{
gas).
You are alse responsibie for all gas service provided lo vou that js

MEDICAL EMERGENCY NOTICE
LET US KNOW IF SOMEONE LIVING IN YOUR HOMC 1S SCRIOUSLY
ILL OR HAS A MEDICAL CONDITION, WE WILL NOT SHUT OFF
YOUR SERVICE during such illness, provided you:
1. Have your licensed physician, physician’s assistant or nurse practitioner
certify by phone or in writing that such an illness exists and that it may be
aggravated it your service is shut off, and
2. Make arrangements to pay your current bills.
3. Contuct us by calling 215-235-1777.
4. HAVE A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSC PRACTITIONER SEND PGW A LLTTER WITHIN 3 DAYS.
VERIFYING THE MEDICAL CONDITION.
IMPORTANT TO KNOW -~ BEFORE WE SHUT OFF
YOUR GAS SERVICE

* You may be cligible for a pay ! or special

program. Cnrollment into this program may be a way of avoiding shut off.
Contact us immediately at 215-235-1777 to find out +f you're eligible, and
how to enroll. D of your i may be required,

If you have questions or need more information. please call us today at
215-235-1777 or write us a1 P.O. Box 3500, Philadelpha. PA 19122, Afler
you talk with PGW, if you are not satisfied, you may file a complaint with
the Pennsylvama Public Utility Commission (PUC). The PUC may delay
the shutoff' if you file the complaint before the shut-off date. To conlact
them cal) | (800) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Hamsburg, PA 17105-3265,

-If you have a val Proiection From Abuse order from a court, lhere are
additional prolections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

*Cal) us 1f your landlord pays vour utility bill. You have certain legal
protections.

“If you have trouble understanding or speaking Cnglish call us for free
interpretation.

*Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the morigage,
deed or lease are considered the “customer” and are responsibie for
payment of the bsll. If service is shut off ANY adull occupant who has
been living at the premises may have to pay all or postions of this bill to
have service restored.

* If your service is shut off, you must contact us afler your payment has
been made to be sure you have met all conditions to have the service
turned on and to arrange access to your premises. It may take up to seven
days to have your service restored.

WINTER SHUT OFF PROVISIONS Dec. 1-March 31
© Contact us hefore the shui off date to give us hausehald and
occupant information 10 see if you qualify for any assistance programs.
* [f you ave low incame there are special rules abaut whether we
may shul of f your gas in the winter. Add together the monthly incame
in your hansehold. Look at the chart below ro determine your group. You
may need to provide us with praof of incame.
* Ifyour income is 150% of the federal peverty guidelines or

below, we must first ask the PUC for permission to shul off yous
service. We will notify you prior to shutting off service if we ask the PUC
for permission o terminate your gas service.

* If your income is above 150% but does not exceed 250% of the
federnl poverty guidelines, we will not shut off your service if one
of these conditions appiics 1o you:
oS n your h hold is |2 or younger or 65 or older; or
o You have paid at Jeast one-half of your last two monthly gas blls; or
o If over the Jast two months you have paid at least 15% of your
household income toward the gas bitls.

" If we reconnect your service during the winter manths (between
December sl and March 31s1) we will restore your service within 24
hours of you meeting all requirements 1o have service reconnected. When
street digging 15 requived, 1t may take up to seven days.

Federal Poverty Guidelines (FPG) 2018
Household  Your income 1s 150% of  Your sncome is between
Size the FPG or below if your 151% - 250% of the FPG if
monthly gross is: your monthly gross is:
$1.518 or less $1.519-$2,529

!

2 $2.058 or less $2,059-$3.429

3 $2.598 or less $2,599-%4,329

4 $3.138 or less $3.139-35.229
Cach add. $540 $541-3900
person add

P1._20180320180101.0a1-2627-000004 150

Please retura this portion with your payment.
Write your account number on Your check or moncy erder made payable 1o Philsdelphja Gas Works

Place "X" in box for
address carrections. Print
corrections an reverse side.

001314 000004150

LT N TR £ LR 0 PR L T P

PATRICIA ALEXANDER
. 6425 DREXEL RD
S PHILA PA 19161-2402

Account Number:
Notice Date:
Please Pay:

mar 20, 2018
$19,480.80

Amount Enclosed:

Wpeghggborgoqeftysfregy s OO Qs et
Philadeiphia Gas Works

P.O. Box 11700

Newark, NJ 07101-4700
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3 Customer Contact: Customer Review Unit (X

Date: D3/28/218  Time: 5:31:00 PM Source: Related Tran:
CCType: | CRU-CustomerReviewUnit ] Ciested 03/28/2018 ot 531:05PM by THIGGINS
brea: I_SOU.Hq;itﬂEntial General Service ~] Changed at by:

Surveysble  Auto Delete Date: | 03/28/2023] Class:  Inquiry _

" PUC Complaint BCSH 3595275 filed on 3/28/2018 12:00:00 AM (CRU 787-1250] regarding ON - PAR
NEEDED (# B1). by sm. # of Adults in Household: 2. # and Ages of Children in Household: 2 17,14, Gross

Income: AT WAGES 1800.00 A2 WAGES 200.00

Comments:

Letter
Print Date: Run Number: Reprint; [ I

Status:
Template:
Review List 7ickier

Follow Up: L . tr Firievs Dicai b Lz

Frianty l ] Feii 3roun [_-: v - - --

o lexander, Patricia A o T
Account:
[ o -
6425 Drexel Rd/Phila,Pa - T
Premise:
, Alexander, Patnicia A B
| Person - B o ] [Change] [ Cancel ]

PGW Exhibit - &
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go Customer Contact: Customer Review Unit

3

Cate: 05/04/2018  Time: 6:03:00PM Source:

Surveyable Auto Delete Date: I_US/US/‘ZUZB Class; Inquity B

Comments:
CASE DISMISSED PER 1405 D. Paragiaph Desciiption: .
|
l
Letter
Status: Print Date: Run Number;
Template:

Feview List Tickier

Follow Up: o JI v Rleviens Groop I P

Frigmty l ' Fiesiew Gioup | I Y

A_lexander, PatriciaA

Related Tran:

CCType. | CAU - Customer Review Unit v| Cieated 05/04/2018  a G0358PM by DBWORKFL

Area: [ 800 - Hesidenlial_Ge__n_;ril Service :q] Changed: at:

BCS # 3535275 case dismissed on 5/4/2018 12:00:00 AM. Resolution: DISMISSAL LETTER ISSUED -

by:

Reptint: ‘v)

Account:

|

6425 Drexel Rd/PhilaPa T S
Premise:

Alexandet, Palricia A
Person:

[ Change | LCancel ]

PGW Exhibit - 5
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PHILADELPHIA GAS WORKS Notice Date: Aug 0. 2018

R0 W. MONTGOMERY AVENUE, FHILADELIHI . P4 191 22-0850 Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As a resull, PGW will shut off pas to 6425 DREXEL RD o0 or after 8 s.m. on Sep 04, 2018, This notice will remain
effective fur 60 days. To talk abaut your bill or this notice, cal) our wffice a1 215-235-1777,

We will t ity NE of the wing: *Call us 1f vour landlord pays your utility bill. You have certan legal
* Arrange to pay your past due amount of $17,484.53. protections,
* Pay the amount you owe on your payment plan. “If you have trouble understanding or speaking Cnglish call us for free

* Show us a payment receipt for the past due amount, interpretation.

* Make a payment arrangement (you may he eligible for a special assistance *Please contact us 1f you are disabled and need assistance.

program}. “All adult accupants of the premises whose names are on the martgage,
* Contact us to dispute the biil. deed or lease are dered the * * and are responsible for
At 2 minimum. you may have 1o pay all of (bc followins beforg wg  Paymen! of the bill. If service 1s shut off ANY adult occupans who has
" . been living at the premises may have to pay all or portions of this bill to
Past Due Amount $17.484.53 have service restored.
Security Deposit $528.00 * I your service is shut off, you must contact us atter your payment has
heen made to be sure you have met ail conditions to have the service
Turn Cn Charge $123.23 4 .
tarmed on and to arrange access (o your premuses. It may take up to seven
Tolal $1R135.76 days to have your service restored.

{Plus $372.00 if we must dig up she streel to shut off

gas). WINTER SHUT OFF PROVISIONS Dec. 1-March 31

* Contact us before 1he shut eff dale 10 give us household and
occupant infarmation to see if you qualify for any assistance programs.
£ Y. i : i * if you are low jncome there are special rutes about whether we
Gow oz has become paatdue.)fshatoff. you max bereauired p ooy may shut off your gas in the winter. Add logether the monthly sncame

A hi £ Yepal £ in your household. Look at the chart below to determine yout group. You
MEDICAL EMERCENCY NOTICE may need to provide us with proof of income.

LET US KNOW IF SOMLONE LIVING IN YOUR HOME IS SCRIOUSLY
ILL. OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SERVICE during such illness, provided you:
1. Have your licensed physician, physician's assistanl or nurse practitioner
ceriafy by phone or in writing that such an iltness exists and that it may be
aggravated if your service 15 shut off, and
2. Make arrangements to pay your current bills.

* If your incame is 150% of the federal poverly guidelines or
below, we muat first ask the PUC for permission te shut off your
service. We will notify you prior to shutting of( service if we ask the PUC
for permission (o ferminate your gas service.

* Il your income is above 150% but does nol cxceed 250% of the
feders{ poverty guidelines, we will not shut off your service if one

3. Contact us by calling 215-235-1777. of 1kese conditions applies to you:
4. HHAVC A LICENSCD PHYSKIAN, PHYSICIAN'S ASSISTANT OR o Someone in your household is 12 or younger or 65 or older; or
NURSE PRACTITIONER SCND PGW A LETTER WITHIN 3 DAYS, o You have paid at least one-half of your last two monthly gas bills; or
VERIFYING THE MCDICAL CONDITION. o If over the lasl Iwo months you have paid at least 15% of your
IMPORTANT TO KNOW - BEFORE WE SHUT OFF household income 1oward the gas bills.
YOUR GAS SERVICE * H we receunsct vour service during the winter months (berwesn

December Ist snd March 31st) we will restore your service within 24
hours of you meeting al! requirements to have service reconnected. When
street digging is reguired, it may take np to seven days.

* You may be ¢ligible for a payment ag or special assi ¢
pragram. Lnrotlment inio this program may be a way of avoiding shut ofl.
Contact us tmmediately at 215-235-1777 to {ind out if you're eligible, and
how to enroll. Documentation of your income may be required.

If you have questions or need more information, please call us 10day at Federal Poverty Guidelines (FPC) 2018
215-235-1777 or write us at P.O. Box 3500, Philadelphia, PA 19122, After  Mouschold  Your income is 150% of  Your income is berween
you talk with PGW, if you are not satisfied, you may file a complaint with Size the FPG or below if your 151% - 250% of the FPG if
the Pennsyivania Public Utility Commission (PUC). The PUC may delay monthly gross 1s: your monthly gross is’
the shutoff if you {ile the ptaint before the shut-off dare. To cont | $1.518 or less $1,519-3$2,529
them call | {R60) 692-7380 or write to: Pennsylvania Public Utikity 2 $2.05R or less $£2,059-33.429
Commassion, £.0. Bax 3265, Harrisburg, PA 17105-3265. 3 $2,598 or less $2.599.84.329
-if you have a valid Protection From Abuse order from a court, there are q $3.138 ar less $3,139-35,229
additional protections available to you. Call us immediately at 215-235- Cach add, $540 $541-5900
1777. You will he required to provide us with a copy of the order. person add

PL_20180820180101 dat-2527-000000258

Please refurn rthis portion with your paymesnt.
Wrile your account number on your check or money order made payahle o Philadelphia Gas Works
Account Number:
Notice Date: Aug 20, 2018
Please Pay: 17,484.53

Place *X" in box for
address correctians, Print

of ,33

1
corrections on reverse side. Amount Enclosed: E
=
>
g
Wpegllterprogl Doty 1o g O A L e -
001264 000000259 illiberpreplip oty Foed Wy nli L O
] T
[T 2 G TR U] TU SO T o [V RUE 1 O L T g Philadelphia Gas Works a o
PATRICIA ALEXANDER P.O. Box 11700

8425 DREXEL RD
E.’-’S‘?'-"? PHILA PA 191512402 Newark, NJ 07101-4700
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a© Customer Cantact: Customer Review Unit

Date: 08/3122m18  Time:  10:21:00AM  Source: Related Tran:
CCType | CRU-CustomerReviewUnt  v| Cieated: 08/31/2018 st 10:21:15AM by JANTONET
Area: [ 800 - Residential General Service v | Changed: at by:
Surveyable  Auto Delete Date: 08/31 /2023 Class: Inquiry
Comments: | PUC Complaint BCS# 3648062 filed on 8/31/2018 12:00:00 AM (CRU 787-1250) regarding Cil - CHANGE IN
INCOME PAR (#71). by same. # of Adults in Household: 2. # and Ages of Children in Household: 217, 185.
Gross Income: &1 NONE D A2 WAGES 2000.00
)
Letter
Status: Print D ate: Run Number: Repint: v f
Template:
Fieview List Tickier
Follow UD '|.“— - :I v R Gion i T st
Friony [ Fleviens Guoop v
Jexander, Patricia A B - ) ]
Account; ‘
(6425 Diexel Rd/Phia P ST
Premise:
| Alexander, Patricia A _
P ;
erson . L ~ . [ Change] [ Cancel ]

PGW Exhibit - Z
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3© Customer Contact: Customer Review Unit

‘Cif{:;l

Date;
CC Type.

Alea:

Comments: | BCS # 3648062 case dismissed on 12/10/2018 12:00:00 AM. Resolution: DISMISSAL LETTER ISSUED: CIl
INVALID ? CASE DISMISSED PER 1405D.. Paragraph Description: .
|
Lettes
Status: Print Date: Run Numbex: Reprint; lr__ _ :
Template:
Review List Tickier
Follow Up: L___ o ; bev Rz Gy o gt
Printy L _j Rewime Group S v
[ Vexander, PaticiaA o
Account;
l__ _
6425 Drexel Rd/Phila,Pa - o T
Premise:
Alexander, Patricia &
Pesson: [ Ehange] L Cancel]

Surveyable  Auto Delete Date: L12/1_012_0§] Class: Inquity

121072018 Time:  9:03:00 AM Souice. Related Tran:
[ CRU - Customer ReviewUnt v Created: 1271072018  at 90319AM by OBWORKFL
f_so_o_- Residential G ener;ls_er\jige :1 Changed: at: by

.

PGW Exhibit- S
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PHILADELPHIA GAS WORKS

K00 W, MONTGOMERY AVENDE, PHILADELPHI v, PA 19022-0080

Netice Dute: May 02. 201¢

Account Number:

10-DAY SHUT OFF NOTICE
Your Gas Service May Be Shut Off

Your bill is past due. As 3 resull, PGW will shul off gas to 6425 DREXEL R} on oy after 8 a.m. on May 14, 2019, This notice will remain
effective for 60 days. Ta lalk about yaur hill or this notice, call our office ut 215-23%-1777.

wil] no % lowi
* Arrange to pay your past due amount of $21,187.86.
* Pay the amount you owe on your payment plan.
* Show us a payment receipt for the past due amaount.

* Make a paymenl arrangement (you may be eligible for a special assistance
program).
* Contact us to dispute the bill.

; ini T 1L of the followinz bef
inrn yeur service on:

Past Due Amaount $21,1R87.86

Security Deposit $546.00

Tumn On Charge $123.23

Total $21,857.09

(Plus $372.080 if we mus? dig up the street to shut off
£ss).

MEDICAL EMERGENCY NOTICE
LET US KNOW IF SOMEONE LIVING IN YOUR HOML |S SERIOUSLY
ILL OR HAS A MEDICAL CONDITION. WE WILL NOT SHUT OFF
YOUR SCRVICE dunng such iliness, provided vou:
1. Have your licensed physician, physician's assisiant or nurse practitioner
certify by phone or in writing that such an 1liness exists and that 1t may be
aggravated if your service is shuot off; and
2. Make arrangements to pay vour current bills.
3. Contact us by calling 215-235-1777.
4. HAVEC A LICENSED PHYSICIAN, PHYSICIAN'S ASSISTANT OR
NURSLC PRACTITIONER SCND PGW A LETTER WITHIN 2 DAYS,
VERIFYING THE MCDICAL CONDITION.

IMPORTANT TO KNOW - BEFORE WE SHUT OFF
YOUR GAS SERVICE

" You may be eligible for 8 payment ag or special assi e
program. Enrollment into this program may be 2 way of avoiding shat off.
Contact ns immediately at 215-235-1777 1o find out if you're eligible, and
how (o enrall. Documentation of your income may be required.

If you have guestions or need more information, please catl us today at
215-235-1777 or write us at P.O. Box 3500, Philadelphia. PA 19122, Afier
you talk with PGW, if you are not satisfied, you may fHe a complaint with
the Pennsyivania Pubtic Utility Commission {PUC). The PUC may delay
the shutoff if you file the complaint before the shut-off date. To contact
them call | (ROU) 692-7380 or write to: Pennsylvania Public Utility
Commission, P.O. Box 3265, Harrisburg, PA 17105-3265.

If you have a valid Protection From Abuse order from a court, there are
additional protections available to you. Call us immediately at 215-235-
1777. You will be required to provide us with a copy of the order.

“Call us 1 your landlerd pays your wtility bill. You have certain legal
prolections.

*If you have rouble understending or speaking English call us for free
interpretation.

‘Please contact us if you are disabled and need assistance.

*All adult occupants of the premises whose names are on the morcgage,
deed or lease are considered the *cust * and are responsible for
payment of the bill. If service is shut off ANY adulr oecupant wha has
been living al the premises may have to pay all or portions of this bill 1o
have service restored.

* If your service is shut off. you must contact us after your payment has
been made to be sure you have met ali conditions to have the service
wrned on and to arrange access to your premises. It may take up to seven
days to have your service restared.

WINTER SHUT OFF PROVISIONS Dec. 1-March 3}
* Confzct us before the shut off date ta give us household and
occupanl information to see 1f you qualify for any assistance programs.
* If you are low income lhere sre specisl rules about whelher we
may shut off your gas in the winter. Add together the monthly tncome
in your household. Look at the chart below Lo determine your group. You
may need to provide us with proof of income.
* If your income fs 150% of the lederal poverty guidelines or
below, we musl firsi ask the PUC for permission fo shut offl your
service. We will noufy you prior to shutting off service if we ask the PUC
for permission le 1erminate your gas service.
* )f your income is zbove 150% baut does not exceed 250% of the
federat poverty guidelines, we wiil not shuit off your service if one

of these conditions applies 1o you:
o Someone in your household is 32 or yaunger or 65 ar older, or
© You have paid at least one-half of your last two monthly gas bills; or
o If over the last two months you have paid at least 5% of your
heusehald income toward the gas bills.
* If we reconnect your service during the winter months (between
December Ist and March 31st) we will restore your service within 24
hours of you meeting all requirements to have service reconnected. When
sireet digging is required, if may take up to seven days.

Federal Poveriy Guidelines (FPG) 2018
Household  Your income is 150% of  Your income is between
Size the FPG or below if your 151% - 250% of the FPG if
monthty gross is: your monthly pross is:

1 $1.51R or tess $1,519-82.529
2 $2.058 or less $2.059-53.429
3 $2.598 or less $2,599-84,329
4 $3.13R or less $3,1139-35,229
Cach add 3540 $541-3900
person add
PL 180109 dal-246

Please return this pertion with your psymeni
Write Your accout( sumber on your check er money erder made pluble to Philadelphia Gas Work

Place “X" in box for
address corrections. Pnint
corrections on reverse side.

001234 000005676
RO PO L LR UL || ROTLL] ST L ] O E
PATRICIAALEXANDER
. 5425 DREXEL RD
S5% PHILA PA 19151-2402

Account Number:

Notice Date: May 02, 2019
21,187.86

Please Pay:

Amount Enclosed:

UpsgPhggtorgeoqeflyefermgg ety RO s gV D0 e ]
Philadelphla Gas Works

P.O. Box 11700

Newark, NJ 07101-4700

PGW Exhibit - j
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Specific Service Agreement Statement of Account SA- 3346874524

PGW Exhibit- _ -5

Page I of K
Customer Name From Date _ ToDate
PATRICIA ALEXANDER 10/27/2008 10/8/2019
Service Address ,Account Number S A Number Meter Rate/Class
6425 DREXEL RD PHIL, PA 191512402 3346874524 1785877 GS
STATEMENT
Transaction Transaction Read #of CCF Average  Heating Payment Transaction Current Actuatl
Date Type Reading Code Days Usage CCF/Day DDDs Type  DueDate  Amount Balance Balance
11/12/2008 BILL 845 R 31 183 5.9 332 12/8/2008 $391.72 $6,944.94  $6,944.94
12/15/2008 BILL 1272 R 32 427 13.34 783 1/12/2009 $865.28 $7,814.22 $7,814.22
1/12/2009  PAY Check ($350.00) $7,464.22 $7,464.22
1/16/2009  BILL 1802 R 33 530 16.06 947 2/11/2009 $1,084.61  $8,548.83 $8,548.83
2/13/2009 PAY tlectronic Transfer (51,084.61) $7,464.22 $7,464.22
2/13/2009  BILL 2358 R 29 556 19.17 977 3/11/2009 $1,073.36 $8,537.58 $8,537.58
3/16/2009  BiLL 2786 R 29 428 14.76 768 4/8/2009 $791.71  $9,329.29  $9,329.29
4/14/2009 PAY Credit Card (5100.00) $9,229.29 $9,229.29
4/16/2009  BILL 3061 R 32 275 8.59 536 5/11/2009 $482.25 $9,711.54 §9,711.54
5/14/2009  BILL 3180 R 29 119 4.1 178 6/9/2009 $224.79  $9,936.33 $9,936.33
6/15/2009  BILL 3215 R 30 35 117 35 7/9/2009 $71.44 $10,007.77 $10,007.77
7/16/2009  BILL 3237 R 32 22 0.69 3 8/7/200% $46.76 $10,054.53 $10,054.53
8/14/2009 BILL 3256 R 29 19 0.66 0 9/8/2009 $42.02 $10,096.55 $10,096.55
9/14/2009  BILL 3276 R 30 20 0.67 2 10/7/2009 $43.21 $10,139.76 $10,139.76
10/14/2009 BILL 3327 R 31 51 1.65 81 11/5/2009 $89.15 $10,228.91 $10,228.91
11/12/2009 BILL 3554 R 29 227 7.83 342 12/8/2009 $356.18 $10,585.09 $10,585.09
12/14/2009 BILL 3863 R 31 309 9.97 540 1/11/2010 §525.12 $11,110.21 $11,110.21
1/14/2010 BILL 4444 R 33 581 17.61 1088 2/9/2010 $885.30 $11,995.51 $11,995.51
2/11/2010 PAY Debit Card (6200.00) $11,795.51 $11,795.51
2/12/2010 BILL 4565 Y 29 121 4.17 902 3/10/2010 $202.13 $11,997.64 $11,997.64
3/15/2010 BILL 5396 R 29 831 28.66 781 4/8/2010 $1,312.98 $13,310.62 $13,310.62
4/15/2010 BILL 5602 R 32 206 6.44 329 5/7/2010 $416.79 513,727.41 $13,727.41
5/14/2010 BILL 5727 R 29 125 4.31 198 6/8/2010 $215.90 $13,943.31 $13,943.31

Page 1 0of 8
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Transaction
Date
6/14/2010
7/14/2010
8/12/2010
9/14/2010
10/13/2010
11/12/2010
11/16/2010
11/16/2010
11/16/2010
12/13/2010
1/14/2011
2/11/2011
2/11/2011
2/14/2011
3/16/2011
3/30/2011
4/13/2011
5/13/2011
6/14/2011
7/14/2011
8/12/2011
9/14/2011
10/13/2011
10/28/2011
10/28/2011
10/28/2011
11/14/2011
12/13/2011
1/6/2012
1/13/2012
1/13/2012

Transaction Read #of CCF
_Type Reading Code Days Usage
BILL 5769 R 30 42
BiLt 5788 R 32 18
BILL 5807 R 29 19
BiLL 5844 R 33 37
BILL 5884 R 29 40
BILL 6034 R 29 150
PAY

PAY

PAY

BILL 6369 R 30 335
BiLL 7026 R 34 657
PAY

PAY

BiLL 7605 R 29 579
BILL 8047 R 32 442
PAY

BiLL 8347 R 28 300
BiLL 8456 R 30 109
BiLL 8489 R 32 33
BiLt 8507 R 30 18
BILL 8524 R 29 17
BilLL 8543 R 33 19
BiLL 8564 R 29 21
PAY

PAY

PAY

BILL 8677 R 29 113
BILL 8923 R 32 246
PAY

LPC

BILL 9317 R 31 394

PGW Exhibit - _,:)
Page A of %/

Average
CCF/Day
14

0.59
0.66
1.12
1.38
5.17

1117
19.32

19.97
13.81

10.71
3.63
1.03
0.6
0.59
0.58
0.72

39
7.69

12.71

Heating
DDDs
27

0

0

0

47

325

620
1137

1024

716

478
164
12

73

316

505

736
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Payment

Type Due Date
7/8/2010
8/6/2010
9/7/2010
10/7/2010
11/5/2010
12/8/2010

Credit Card

Credit Card

Credit Card
1/10/2011
2/9/2011

Credit Card

Credit Card
3/10/2011
4/8/2011

Check
5/9/2011
6/8/2011
7/8/2011
8/8/2011
9/7/2011
10/7/2011
11/7/2011

Check

Check

Check
12/8/2011
1/10/2012

Credit Card
2/8/2012

Transaction
Amount
$83.86
$40.35
$40.35
$68.76
$78.33
$251.77
($1,000.00)
($1,000.00)
($800.00)
$536.24
$948.45
($1,000.00)
($62.00)
$853.06
$739.56
($531.00)
$489.47
$205.11
$80.14
$40.12
$38.55
$41.40
$43.93
($1,000.00)
($1,000.00)
($1,000.00)
$185.92
$432.40
($1,375.00)
$155.59
$659.24

Current
Balance
$14,027.17
$14,067.52
$14,107.87
$14,176.63
$14,254.96
$14,506.73
$13,506.73
$12,506.73
$11,706.73
$12,242.97
$13,191.42
$12,191.42
$12,129.42
$12,982.48
$13,722.04
$13,191.04
$13,680.51
$13,885.62
$13,965.76
$14,005.88
$14,044.43
$14,085.83
$14,129.76
$13,129.76
$12,129.76
$11,129.76
$11,315.68
$11,748.08
$10,373.08
$10,528.67
$11,187.91

Actual
Balan;e
$14,027.17
$14,067.52
$14,107.87
$14,176.63
$14,254.96
$14,506.73
$13,506.73
$12,506.73
$11,706.73
$12,242.97
$13,191.42
$12,191.42
$12,129.42
$12,982.48
$13,722.04
$13,191.04
$13,680.51
$13,885.62
$13,965.76
$14,005.88
$14,044.43
$14,085.83
$14,129.76
$13,129.76
$12,129.76
$11,129.76
$11,315.68
$11,748.08
$10,373.08
$10,528.67
$11,187.91




Transaction
Date
2/9/2012
2/14/2012
3/15/2012
3/30/2012
4/17/2012
5/15/2012
5/15/2012
5/16/2012
6/14/2012
7/17/2012
8/14/2012
8/14/2012
8/23/2012
9/14/2012
10/16/2012
11/14/2012
11/14/2012
12/14/2012
12/14/2012
1/16/2013
1/16/2013
2/15/2013
2/15/2013
3/16/2013
3/16/2013
4/16/2013
4/16/2013
4/29/2013
5/6/2013
5/6/2013
5/7/2013

Transaction
Type
PAY
BILL
BILL
PAY
BILL
LPC
BILL
PAY
BiLL
BILL
LPC
BILL
PAY
BILL
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
PAY
CANP
PAYCAN
NSFCHG

Read #of CCF
Reading Code Days Usage
9745 R 32 428
48 R 30 303
99 R 30 164
9246 R 31 88
9263 R 30 17
9275 R 30 12
9288 R 31 13
9301 R 31 13
9315 R 29 14
9484 R 32 169
9759 R 30 275
164 R 33 405
629 R 29 465
982 R 29 353
1288 R 29 306
PGW Exhibit - .5
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Average
CCF/Day

13.38
10.1

5.47
2.84

0.57
04

0.42

0.42
0.48

5.28
9.17
12.27
16.03
12.17

10.55

Heating
DDDs

859
575

323

in

83

367

611

813

920

740

556
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Payment

Type
Check

Check

Debit Card

Debit Card

Check

Due Date

3/9/2012
4/10/2012

5/9/2012
6/8/2012

7/10/2012
8/8/2012

9/7/2012

10/9/2012
11/7/2012

12/10/2012
1/11/2013
2/11/2013
3/12/2013
4/10/2013

5/9/2013

($1,466.00)
$707.63
$519.14

($833.00)
$294.58
$156.15
$146.19

(61,616.00)

$35.44
$28.27
$137.40
$29.62

($1,366.00)

$29.91
$31.59
$120.34
$252.45
$124.12
$414.09
$130.34
$651.35
$140.11
$695.19
$150.53
$544.01
$158.69
$465.70
($11,869.75)
$11,869.75
$0.00
$20.00

Transaction Current
Amount

Balance

$9,721.91
$10,429.54
$10,948.68
$10,115.68
$10,410.26
$10,566.41
$10,712.60
$9,096.60
$9,132.04
$9,160.31
$9,297.71
$9,327.33
$7,961.33
$7,991.24
$8,022.83
$8,143.17
$8,395.62
$8,519.74
$8,933.83
$9,064.17
$9,715.52
$9,855.63
$10,550.82
$10,701.35
$11,245.36
$11,404.05
$11,869.75
$0.00
$11,869.75
$11,869.75
$11,889.75

Actual
Balance _

$9,721.91
$10,429.54
$10,948.68
$10,115.68
$10,410.26
$10,566.41
$10,712.60
$9,096.60
$9,132.04
$9,160.31
$9,297.71
$9,327.33
$7,961.33
$7,991.24
$8,022.83
$8,143.17
$8,395.62
$8,519.74
$8,933.83
$9,064.17
$9,715.52
$9,855.63
$10,550.82
$10,701.35
$11,245.36
$11,404.05
$11,869.75
$0.00
$11,869.75
$11,869.75
$1L88975




Transaction
Date
5/14/2013
5/14/2013
6/13/2013
7/16/2013
7/22/2013
7/29/2013
7/29/2013
7/30/2013
8/14/2013
9/14/2013
10/15/2013
10/15/2013
10/26/2013
11/14/2013
12/12/2013
1/15/2014
1/15/2014
2/14/2014
2/14/2014
3/18/2014
3/18/2014
4/16/2014
4/16/2014
5/14/2014
6/14/2014
7/16/2014
8/13/2014
9/13/2014
9/13/2014
10/14/2014
10/14/2014

Transaction Read #of

Type Reading Code Days

LPC

BILL 1399 R 31

BILL 1443 R 30

BILL 1458 R 30

PAY

CANP

PAYCAN

NSFCHG

BILL 1472 R 31

BILL 1487 R 31

LPC

BILL 1505 R 29

PAY

BILL 1646 R 32

BILL 1973 R 29

LPC

BILL 2440 R 33

LPC

BILL 2959 R 30

LPC

BILL 3416 R 30

LPC

BILL 3696 R 31

BILL 3819 R 29

BILL 3843 R 30

BILL 3857 R 32

BILL 3869 R 29

LPC

BILL 3883 R 30

LPC

BILL 3906 R 29
PGW Exhibit - ,‘f i
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CCF
Usage

111

44
15

14
15

18

141
327

467
519
457
280
123
24
14
12

14

23

Average

CCF/Day

3.58
1.47
0.5

0.45
0.48

0.62

441
11.28

14.15
17.3
15.23
9.03
4.24
0.8
0.44
0.41

0.47

0.79

Heating
DDDs

226

42
0

57

350
666

991
1100
895
538

230
23

49
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Payment
Type Due Date
6/7/2013
7/9/2013
8/8/2013
Check

9/6/2013
10/8/2013

11/6/2013
Credit Card
12/9/2013
1/9/2014
2/7/2014
3/12/2014
4/10/2014
5/12/2014
6/9/2014
7/9/2014
8/8/2014
9/8/2014
10/7/2014

11/6/2014

Transaction
Amount
$165.68
$182.71
$80.20
$34.72
{$5,000.00)
$5,000.00
$0.00
$20.00
$33.65
$34.70
$171.77
$38.37

($1,500.00)

$219.26
$467.90
$177.58
$672.06
$187.66
$718.05
$198.43
$653.21
$208.23
$431.97
$188.40

$52.12

$34.03

$31.24
$219.29

$33.72
$215.80

$45.70

Current
Balance

$12,055.43
$12,238.14
$12,318.34
$12,353.06

$7,353.06
$12,353.06
$12,353.06
$12,373.06
$12,406.71
$12,441.41
$12,6132.18
$12,651.55
$11,151.55
$11,370.81
$11,838.71
$12,016.29
$12,688.35
$12,876.01
$13,594.06
$13,792.49
$14,445.70
$14,653.93
$15,085.90
$15,274.30
$15,326.42
$15,360.45
$15,391.69
$15,610.98
$15,644.70
$15,864.50
$15,910.20

Actual
Balance

$12,055.43
$12,238.14
$12,318.34
$12,353.06

$7,353.06
$12,353.06
$12,353.06
$12,373.06
$12,406.71
$12,441.41
$12,613.18
$12,651.55
$11,151.55
$11,370.81
$11,838.71
$12,016.29
$12,688.35
$12,876.01
$13,594.06
$13,792.49
$14,445.70
$14,653.93
$15,085.90
$15,274.30
$15,326.42
$15,360.45
$15,391.69
$15,610.98
$15,644.70
$15,864.50
$15,910.20




Transaction
Date
11/10/2014
11/13/2014
11/17/2014
11/17/2014
12/13/2014
12/13/2014
1/15/2015
1/15/2015
2/13/2015
2/13/2015
3/14/2015
3/14/2015
4/8/2015
4/14/2015
5/13/2015
5/13/2015
6/1/2015
6/11/2015
6/13/2015
6/13/2015
7/14/2015
8/13/2015
9/15/2015
9/15/2015
9/18/2015
10/13/2015
11/13/2015
11/30/2015
12/12/2015
1/14/2016
1/14/2016

Transaction
Type
PAY
BILL
CANP
PAYCAN
tPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
PAY
BILL
LPC
BILL
CRPFRZ
CRPFRZ
LPC
BILL
BILL
BILL
LPC
BiLL
PAY
BiLL
BILL
PAY
BILL
LPC
BILL

CCF
Usage

139

333

448

465

517

344

88

15
16
13
13

38
87

176

302

Read #of
Reading Code Days
4045 R 31
4378 R 31
4826 R 33
5291 R 29
5808 R 29
6152 R 32
6240 R 29
6255 R 30
6271 R 32
6284 R 30
6297 R 30
6335 R 31
6422 R 29
6598 R 30
6900 R 34
PGW Exhibit - ___ 25
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Average
CCF/Day

4.48

10.74
13.58
16.03
17.83
10.75

3.03

0.5
0.5
043
0.43

1.23

5.87

8.88

Heating
DDDs

286

704

925

961

1076

613

130

53
211

468

628
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Payment
Type
Check

Due Date

12/9/2014

1/9/2015
2/9/2015
3/10/2015

4/8/2015
Check
5/7/2015

6/8/2015

7/8/2015
8/6/2015
9/8/2015

10/7/2015
Check

11/5/2015

12/9/2015
Credit Card

1/8/2016

2/9/2016

Transaction Current

Amoung
($45.00)
$226.12

$45.00
$0.00
$223.87
$473.97
$230.98
$649.23
$240.72
$654.41
$250.54
$624.42
($488.00)
$431.59
$266.38
$150.56
($19,844.99)
$19,844.99
$6.25
$31.54
$32.00
$28.24
$299.05
$28.14
($1,725.00)
$60.07
$143.84
($587.00)
$256.85
$276.28
$462.08

Balance
$15,865.20
$16,091.32
$16,136.32
$16,136.32
$16,360.19
$16,834.16
$17,065.14
$17,714.37
$17,955.09
$18,609.50
$18,860.04
$19,484.46
$18,996.46
$19,428.05
$19,694.43
$19,844.99

$0.00
$19,844.99
$19,851.24
$19,882.78
$19,914.78
$19,943.02
$20,242.07
$20,270.21
$18,545.21
$18,605.28
$18,749.12
$18,162.12
$18,418.97
$18,695.25
$19,157.33

Actual
Balance

$15,865.20
$16,091.32
$16,136.32
$16,136.32
$16,360.19
$16,834.16
$17,065.14
$17,714.37
$17,955.09
$18,609.50
$18,860.04
$19,484.46
$18,996.46
$19,428.05
$19,694.43
$19,844.99

$0.00
$19,844.99
$19,851.24
$19,882.78
$19,914.78
$19,943.02
$20,242.07
$20,270.21
$18,545.21
$18,605.28
$18,749.12
$18,162.12
$18,418.97
$18,695.25
$19,157.33




Date
2/11/2016
2/12/2016
2/12/2016
2/17/2016
3/15/2016
3/15/2016
4/13/2016
5/13/2016
6/14/2016
6/14/2016
6/27/2016
7/14/2016
8/12/2016
9/13/2016
9/13/2016
9/24/2016
9/26/2016
10/13/2016
11/10/2016
12/13/2016
12/13/2016
1/17/2017
1/17/2017
2/14/2017
2/14/2017
3/15/2017
3/15/2017
4/13/2017
5/12/2017
6/13/2017
7/13/2017

[Transaction Transaction

Type
PAY
LPC
BILL
LPCWVE
LPC
BILL
BILL
BILL
LPC
BILL
PAY
BILL
BILL
LPC
BILL
PAY
PAY
BILL
BILL
LPC
BILL
LPC
BILL
LPC
BILL
LPC
BILL
BILL
BILL
BILL
BILL

CCF

Usage

414

395
167
66
28

14
11

13
16
90
247
388
319
254
245
77

55
19

Read # of
Reading Code  Days
7314 R 29
7709 R 28
7876 R 32
7942 R 29
7970 R 30
7584 R 32
7995 R 29
8008 R 33
8024 R 29
8114 R 29
8361 R 33
8749 R 32
9068 R 31
9322 R 29
9567 R 29
9644 R 29
9699 R 32
9718 R 30
PGW Exhibit- ___ 5
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Average
CCF/Day

14.28

13.62
5.22
2.28
0.93

0.44
0.38

0.39
0.55
3.1
7.48
12.12
10.29
8.76
8.45
2.66

1.72
0.63

Heating Payment
_DDDs  Type
Check

851
651
448

229

48
Check

Check
Check
44
241

626
896
767
592
469

164
59
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Due Date

3/9/2016

4/8/2016
5/6/2016
6/7/2016
7/7/2016

8/5/2016
9/7/2016

10/6/2016
11/7/2016
12/7/2016
1/9/2017
2/9/2017
3/10/2017
4/7/2017
5/9/2017
6/7/2017

7/7/2017
8/7/2017

($1,761.00)
$283.21
$520.75

($283.21)
$268.75
$529.97
$235.89

$90.74
$281.60
$46.91

($1,590.00)

$29.45
$25.91
$267.54
$28.82

($1,000.00)

{$554.00)

$34.06
$145.59
$251.37
$347.20
$256.58
$522.16
$264.41
$479.59
$271.60
$390.53
$358.75
$131.76

$86.87

$38.51

Transaction Current
Amount

Balance
$17,396.33
$17,679.54
$18,200.29
$17,917.08
$18,185.83
$18,715.80
$18,951.69
$19,042.43
$19,324.03
$19,370.94
$17,780.94
$17,810.39
$17,836.30
$18,103.84
$18,132.66
$17,132.66
$16,578.66
$16,612.72
$16,758.31
$17,009.68
$17,356.88
$17,613.46
$18,135.62
$18,400.03
$18,879.62
$19,151.22
$19,541.75
$19,900.50
$20,032.26
$20,119.13
$20,157.64

Actual
Balance
$17,396.33
$17,679.54
$18,200.29
$17,917.08
$18,185.83
$18,715.80
$18,951.69
$19,042.43
$19,324.03
$19,370.94
$17,780.94
$17,810.39
$17,836.30
$18,103.84
$18,132.66
$17,132.66
$16,578.66
$16,612.72
$16,758.31
$17,009.68
$17,356.88
$17,613.46
$18,135.62
$18,400.03
$18,879.62
$19,151.22
$19,541.75
$19,900.50
$20,032.26
$20,119.13
$20,157.64




Transaction
Date
7/28/2017
8/4/2017
8/4/2017
8/4/2017
8/11/2017
8/11/2017
9/13/2017
10/12/2017
10/24/2017
10/30/2017
10/30/2017
10/30/2017
11/3/2017
11/13/2017
12/13/2017
1/17/2018
1/17/2018
2/14/2018
2/14/2018
3/16/2018
3/16/2018
4/17/2018
5/16/2018
5/16/2018
5/18/2018
6/15/2018
7/17/2018
8/15/2018
8/15/2018
9/15/2018
10/16/2018

Transaction

~ Type

PAY
CANP
PAYCAN
NSFCHA
PAY
BiLL
BILL
BILL
PAY
CANP
PAYCAN
NSFCHA
PAY
BILL
BiLL
LPC

BILL
LPC

BILL
LPC

BILL
BILL
LPC

BILL
PAY
BILL
8ILL

LpC

BILL
BILL
BILL

Reading

9733
9754
9777

9858
160

700
1093

1408
1723

1838

1861
1880

1896
1514
1932

Read
Code

v}

=

# of
Days

29
33
29

29
33

35
28

29
30

31

30
30

31
31
29

CCF
Usage

15
21
23

81
302

540
393

315
315

115

23
19

16
18
18

PGW Exhibit - 5
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Average
CCF/Day

0.52
0.64
0.79

2.79
9.15

15.43
14.04

10.86
10.5

371

0.77
0.63

0.52
0.58
0.62

Heating
DDDs

16

186
704

1212

766

643
617

228

26

o
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Payment

Type
Check

Check

Check

Multiple Tenders used

Cash

Due Date

9/6/2017
10/6/2017
11/6/2017

12/7/2017
1/10/2018

2/9/2018
3/12/2018

4/10/2018
5/10/2018

6/8/2018

7/10/2018
8/9/2018

9/7/2018
10/9/2018
11/7/2018

($1,626.00)
$1,626.00
$0.00
$20.00
{$1,626.00)
$33.15
$40.77
$46.35
($1,638.00)
$1,638.00
$0.00
$20.00
($1,638.00)
$144.48
$413.49
$264.17
$717.14
$274.93
$612.68
$284.12
$482.80
$403.96
$297.42
$165.42
($3,717.00)
$46.80
$40.21
$262.26
$36.22
$38.87
$40.98

Transaction Current
Amount

Balance
$18,531.64
$20,157.64
$20,157.64
$20,177.64
$18,551.64
$18,584.79
$18,625.56
$18,671.91
$17,033.91
$18,671.91
$18,671.91
$18,691.91
$17,053.91
$17,198.39
$17,611.88
$17,876.05
$18,593.19
$18,868.12
$19,480.80
$19,764.92
$20,247.72
$20,651.68
$20,949.10
$21,114.52
$17,397.52
$17,444.32
$17,484.53
$17,746.79
$17,783.01
$17,821.88
$17,862.86

Actual
Balance
$18,531.64
$20,157.64
$20,157.64
$20,177.64
$18,551.64
$18,584.79
$18,625.56
$18,671.91
$17,033.91
$18,671.91
$18,671.91
$18,691.91
$17,053.91
$17,198.39
$17,611.88
$17,876.05
$18,593.19
$18,868.12
$19,480.80
$19,764.92
$20,247.72
$20,651.68
$20,949.10
$21,114.52
$17,397.52
$17,444.32
$17,484.53
$17,746.79
$17,783.01
$17,821.88
$17,862.86
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[Transaction Transaction Read #of CCF Average Heating Payment Transaction Current Actual

Date Type Reading Code Days Usage CCF/Day DDDs Type Due Date  Amount Balance Balance
11/14/2018 BILL 2073 R 32 141 4.41 446 12/10/2018 $186.18 $18,049.04 $18,049.04
12/13/2018 LPC $266.80 $18,315.84 $18,315.84
12/13/2018 BILL 2399 R 29 326 11.24 778 1/10/2019 $404.40 $18,720.24 $18,720.24
1/17/2019 LPC $272.86 $18,993.10 $18,993.10
1/17/2019  BILL 2748 R 34 349 10.26 842 2/11/2019 $506.52 $19,499.62 $19,499.62
2/14/2019 LPC $280.46 $19,780.08 $15,780.08
2/14/2019 BILL 3172 R 29 424 14.62 929 3/12/2019 $584.91 $20,364.99 $20,364.99
3/16/2019 LPC $289.23 $20,654.22 $20,654.22
3/16/2019  BILL 3553 R 29 381 13.14 784 4/9/2019 $533.64 521,187.86 $21,187.86
4/16/2019 LPC $297.24 $21,485.10 $21,485.10
4/16/2019  BILL 3773 R 29 220 7.59 426 5/10/2019 $345.52 $21,830.62 $21,830.62
5/16/2019  BILL 3853 R 32 80 25 133 6/10/2019 $154.53 $21,985.15 $21,985.15
5/29/2019  PAY Credit Card (5154.53) $21,830.62 $21,830.62
6/15/2019  BILL 3885 R 30 32 1.07 8 7/10/2019 $79.02 $21,909.64 $21,909.64
7/17/2019  BILL 3905 R 32 20 0.62 0 8/8/2019 $41.57 $21,951.21 $21,951.21
8/14/2019 BILL 3923 R 29 18 0.62 0 9/9/2019 $38.85 $21,990.06 $21,990.06
9/17/2019 BILL 3941 R 31 18 0.58 0 10/10/2019 $39.09 $22,029.15 $22,029.15
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Christlieb, Graciela C

From: Eric George <egeorge@ericgeorgelaw.com>

Sent: Friday, November 22, 2019 3:07 PM

To: Christlieb, Graciela C

Cc: psanford@alexanderperryinc.com

Subject: FW: Patricia Sanford C-2019-3009831 6425 Drexel Road, Philadelphia, PA 19151

If you take the average of these months it comes to $22,346.

Eric A. George, Esq.
215-822-7200

egeorge@ericgeorgelaw.com

From: Patricia Sanford <psanford@alexanderperryinc.com>

Sent: Friday, November 22, 2019 2:32 PM

To: Eric George <egeorge @ericgeorgelaw.com>

Subject: RE: Patricia Sanford C-2019-3009831 6425 Drexel Road, Phitadelphia, PA 19151

32,000 July
32,000 August
4,384 September
21,000 October

Sent from Mail for Windows 10

From: Eric George
Sent: Friday, November 22, 2019 1:44 PM

To: Patricia Sanford

Subject: FW: Patricia Sanford C-2019-3009831 6425 Drexel Road, Philadelphia, PA 19151

Pat,

Please provide the estimated gross monthly income for the house. {Combined income).

Eric A. George, Esq. @ (/\) .
215-822-7200

egeorge@ericgeorgelaw.com
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