
March 6,2020

Oscar Velez 

5 Ketner Street 

Bloomfield, NJ 07003

Oscar Velez v. UGI Utilities, Inc, 

Complaint Docket No. C-2020-3017301

RECEIVED
MAR 2 7 2020

PA PUBLIC UTILITY COMMISSION 
SECRETARY'S BUREAU

Dear Ms. Chiavetta,

In regards to the foreign load situation, it is understandable that the landlord would be 

responsible for the tenant’s bill in the case that a foreign load exists however that is not the case 

in this situation. I have owned this house since 2007. The utilities have been seperated in this 

three unit house which includes heating and hot water. Two units are electrical heating and the 

other is a gas supplies heating unit. Hiis was determined by the second UGI technician who was 

given access to the two apartments that have electrical heating. According to UGI and the 

supervisor I spoke to, the first technician realized the same but did not put that in his report 

which caused the need for the second technician. Now, they are questioning when the utilities 

were seperated in order to try to stick me with the bill. We sent pictures of the units and 

statements from witnesses as proof to Nathan Froehlich from Pennsylvania Public Utility 

Commission on November 4, 2019 which was within the 10 days that he gave me. After several 

attempts, he was unable to access the files. I will mail these pictures to you.

Sincerely.

Oscar Velez
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