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DuquesneLight.com 

412-393-7100

REDACTED
Customer Name and Sendee Address: 

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453644164902

Account Number

Rate: RS-Residential Service 

Date Prepared:01/23/18

Meter Reading Usage Information Summary

Next Scheduled Meter Reading Date: February 20,2018

Meter Read Information for Meter Number:
Present:
Prior

Your Meter Multiplier 

Electric Usage:

Jan 22, 2018 - Actual 
Dec 19, 2017 - Actual
Difference

Total kWh Used

F82153889
24708.4790
17900.8530
6607.6260 

X_________ 1

6807.6260

kWh:
8668

6501

4334

2167

0

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage {kWh)

Comparing Your Usage 
Jan 17 Jan 18

263 200
36 23

8670 6808

• Average Monthly Usage for the past 12 months is 3361 kWh.
• Total Annuel Usage for the past 12 months is 40332 kWh.

Prior Billing Information

Amount of Last Bill
Payments) Received as of 01/23/18
Prior Account Balance

$675.20
-$683.64

Current Billing Information

DLC Basic Service Chargee

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

For more information see www.duquesneltght.com.

-$8.44

$966.63

$958.19

F M A M j J A 8 O N D 3
1 Prior 12 Months Latest 12 Months

DAYS IN BILLING PERIOD
F M A M j J A 3 0 N D J
2S 28 30 91 .■H) 28 3Q 3? .30 33

1 29 29 31 ao 30 22 3fl -30 1 21 29 30 34

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duque8nelight.com or send e 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross 
Receipts Tax

Estimated PA 
State Taxes

Late Charge After 
Feb 13. 2018 Payment Due Amount Due

$56.53 $65.16 1.25% Feb 13,2018 $956.19

Please return this portion with your payment. Please enclose check fadng forward. 
Make payment payable to Duquesne Light Company in US Currency.

Number PLEASE PAY THIS AMOUNT BY FEB 13, 2018
^^BeK>00 $958.19

To make account changes, enroll In Aulopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

USD Amount Enclosed

#8WNHBYB
#2907 5649 4000 0636#

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001
....................................................... hit..........
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How to Reach Us
Visit our Website at: www.duquesnallgbt.com 
Call us for: General information: 412-363-7100 

Credit & Collection: 412-363-7200 
Emergencies: 1-68S-393-7000or412-393-7000 

Write us at: Customer Care Department 
Duqueene Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rale 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnalight.com.

Understanding Your Bill
Meter Reading - An actual reading Is a reading taken from the meter. An 
estimated reading is used when no actual reading is available and is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges In 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 15-mlnute Intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which kjentffles the total power provided to the customer.
Basic Services - Sendees necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Indudes costs for 
meter reading, easterner billing, service equipment, and other expenses, 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and Interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non4aaic Service Charges - Any category of service not related to 
basic service.
Budget Amount- Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data is used If 
billed history is not available.
Advanced Metering - Devicefs) for recording or communicating actual 
olectric usage on a dally basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher ratse during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount cm their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This Is a percentage of the monthly budget bill, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge-A fixed monthly charge that will increasa the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credti amount is on page 1 of this bill. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LINEAR and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, Illness, or vacation could prevent 
you from reeding your mail as you usually would. At your request, we will 
send a copy of any Duquesne light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-BHI Service - Our free on-tine bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive en 
e-mafl notification that your bill Is available to view. You can sign up at 
www.duquesnetight.com
Automatic Bill Payment - Duquesne Light Company's free 
EleclriCheck service. After you join the plan, you no longer write checks. 
Ycur payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.com or call 
Cuatomer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website atwww.duquesnellght.com or call 1-666-526-0615. Fees
apply

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________
City: ______________________________________________ _

State: __________________________ Zip:___________

Primary Contact Phone #: (_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund O$1.00 O $2.00 or other $____.00

Request to enroll in Autopay - check box for application request Q



Duquesnelightcom
412-393-7100

REDACTED
Custonw Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131
BILL ID: 453644164902

Account Number oo

Rate:RS-Residential Service 

Date Prepared:01/23/ia

Page 3 of 4

Duquesno Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 3.75
Late Payment Charge - Gen & Tran

Total Adjustments
4.69

Currant Chartres
Customer Charge 14.57
Supply 6807.6260 kWh@ 6.2407001 424.84
Transmission 6807.6260 kWh® 1.5851000 107.91
Distribution 2402.6915 kWh® 5.7854000 139.01
Distribution 4404.9345 kWh® 5.6574000 256.01
DSIC Surcharge 3.5% 14.41
Pennsylvania Tax Adjustment -0.56
Total Current Charges $950.19

DLC Basic Service Charges (see Page 1 Summary) <966.03

The Price to Compare for your rate class Is 7.83 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.stafee.pa.us.

Puoueane Light Company Information

A change In the Default Service Supply rate that went into effect Dec. 1 increased the overall monthly bill of an average residential 
customer (using 600 kWh) who purchases electric generation from Duquesne Light by about $0.24. or approximately 1%.

Changes in the Customer Charge, reflecting Smart Meter expenses, and in the Distribution rate, reflecting expenses related to 
energy-assistance programs for low-income customers, effective Jan. 1, will decrease your monthly bill by $0.15, or 1%.

A change in the State Tax Adjustment Surcharge, effective Jan. 1. will decrease your overall monthly bill by about $0.01, or less than
1%.

Effective Jan. 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will increase your 
monthly bill by about $0.34, or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to laam more about these programs, visit www.wattchoices.com or cati 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesneiight.com

Please visit our website www.duquesnelight.cam to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:
Rate Schedule: RS-Reaidential Service

if you are already shopping, It Is important to understand the forms of your contract and expiration date.

Supplier Agreement ID:

Supplier Basic Service Charges

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

• Generation/Suppty prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges



DuquesneLlght.com
412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
SILL ID: 453844164902

Account Numben^^^fe-ooo

Rate:RS-Resldentlal Service 

Date Prepared:01/23/i8

Page 4 of 4

Currently you are not subscribing to any Non-Basic Services.



DuqudBneUght.com
412.393-7100

REDACTED
Customer Nome and Service Address:
TODD £ KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453041954590

Account NumtarjMHb-ooo 

Rate:RS-Residential Service 

Date Prepared:02/21/18

Meter Reading Usage Information______________

Next Scheduled Meter Reading Date: March 21, 2018

Summary

Prior Billing Information

Meter Read Information for Meter Number:
Present: Feb 20,2018 • Actual
Prion Jan 22, 2018 • Actual

Difference
Your Meter Multiplier

Total kWh Used

F82153889
31082.7800
24708,4790
6374.3010 

X_________ 1
6374.3010

Electric Usage:

mu

8668

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage {kWh)

Comparing Your Usage 
Feb 17 Feb 18

244 220
36 35

15758 13182

fc fri

M J J A

Prior 12 Months

Amount of Last Bill $958.19
Payments) Received as of 02/12/18 
Prior Account Balance

•$958.19
$0.00

Current Billina Information

DLC Basic Service Charges $899.65

TOTAL ACCOUNT BALANCE PAYABLE TO OLC $899.65

ACTUAL METER READING BILL

For more information see wvwv.duquesnelight.com,

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duqueanelight.oom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift Is

tax deductible.

DAYS IN BILLING PERIOD
M A M ,| j A a Q N D J F
38 30 11 10 3? 30 ?o ?? 3° 3? 20
22 -3.1- 2Q afl 33 22 25L 31 -22- 32 24 -22-

• Average Monthly Usage for the past 12 months is 3301 kWh.
• Total Annual Usage for the past 12 months is 39618 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Lata Charge After
Mar 14, 2018 Payment Due Amount Due

$53.08 $61.18 1.25% Mar 14.2016 $899.65

Please return this portion with your payment. Please enclose check fodng forward. 
Make payment payable to Duquesne Light Company in US Currency,

Account Number PLEASE PAY THIS AMOUNT BY MAR 14,2018
$899.65

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update Information on the back of this coupon and check the box to the right.

#BWNHBYB 
#2907 5649 4630 0212#

$m_xnLi
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001
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How to Reach U«
Visit our Website at: www.duquesnelight.com 
Call us for General information: 412*393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 8-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesneilght.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used whan no actual reading is available and is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour {kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt tight bulbs left on for one hour. A bin shows electricity charges In 
cents per kilowatt-hour.
KWowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of ad 16-mlnute intervale during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which Identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery ol electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reeding, customer billing, service equipment, and other expenses. 
These expenses are Incurred even in months when customers do not use 
eiectrtdty.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Mater Charge - Charges for advanced metering technology and 
related infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (OSIC) - A charge for 
company investment to Improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges* Any category of service not related to 
basic service.
Budget Amount* Based on your average Duquesne Ught Company billed 
history over the previous 12 month period excluding non-bastc services for the 
location billed end subject to periodic adjustments. Trending data fs used If 
billed history is not available.
Advanced Metering - Devlce(s) for recording or communicating actual 
electric usage on a dally basts.

Time of Use (TOU)-A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rales during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges-Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Onfv

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-668-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Ught Company’s CAP program are required to pay per month 
based on income and usage. This is a percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of af CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit- Each year, there fs a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this MM. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Sodai assistance grants, such as L1HEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An Injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we win 
send a copy of any Duquesne light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniencas

E*6lil Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your Mil is available to view. You can sign up at 
www.duquesneiight.com
Automatic Bill Payment- Duquesne Light Company’s free 
EiectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the Mil. You can apply at www.duquesneiight.com or can 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelighLcom or call 1-866-526-0815. Fees 
apply

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:_________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________

State: __________________________ Zip:____________

Primary Contact Phone #: {_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund □$1.00 □ $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request □



Duque8neLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODDEKOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453841954590

Duquesne Light Company Basic Service Charges

Account Numbei^lBMHM) 

Rate:RS-ReskJential Service 

Date Prepared:02/21/18

Page 3 of 3

Current Charaes
Customer Charge 14.38
Supply 6374.3010 kWh@ 6.240700ft 397.80
Transmission 6374.3010 kWh@ 1.585100* 101.04
Distribution 6374.3010 kWh@ 5.867400* 373.37
DSIC Surcharge 3.5% 13.57
Pennsylvania Tax Adjustment
Total Current Charges

-0.51
$899.65

DLC Basic Service Charges (see Page 1 Summary) $899.65

The Price to Compare for your rate class Is 7.83 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPovrerSwttch.com and www.oca4tate.pa.us.

Dumiesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy end 
reducing demand. To participate or to ieam more about these programs, visit www.wattohoices.com or caD 1-688-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnellght.oom

Please visit our website www.duque9neflght.com to sign up for electricheck. and to Ieam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:

Rate Schedule: RS-Residential Service

If you are already shopping, it la important to understand the terms of your contract and expiration date.

Supplier Agreement ID

Supplier Basic Service Charges

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you ere not subscribing to any Non-Basic Services.
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OuquddndUght.com

412-393.7100

REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 

BILL ID: 453846963742

Account Number^^BMOO

Rate:RS-Residential Service 

Date Prepared:03/22/18

Meter Reading Usage Information

Next Scheduled Meter Reading Date: April 20,2018

Summary

Prior Billing Information

Meter Read Information for Meter Number
Present:
Prior

Your Meter Multiplier

Mar 21,2018 • Actual 
Feb 20, 2018 - Actual 
Difference

Total kWh Used

F82153889
36605.0320
31082.7800
5522.2520

X__________ 1

55222520

Amount of Last Bill 
Prior Account Balance

Current Billing Information

DLC Basic Service Charges

$899.65
$899.65

$792.62

Electric Usage:

Avg. kWh Per Day 
Avg. Temperature (F)

KWh' YTD Usage <kWh} 

8668 -

6501 -

4334

2167

0
M fc fc «

J J A 8

Prior 12 Monthe

Comparing Your Usage 
Mar 17 Mar 18

192 190
39 38

21329 16704

^ Latest 12 Months

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,692.27

ACTUAL METER READING BILL

For more information see www.duquesnalight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesneHght.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift Is

tax deductible.

DAYS IN BILLING PERIOD
A M J J A 8 0 N P J F M

so 33 3Q 3? 30 33 29
U 3Q 30 22 2fl aa 31 30 24 29 79

• Average Monthly Usage for the past 12 months is 3297 kWh.
• Total Annual Usage for the past 12 months is 39S69 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Apr 12, 2018 Payment Due Amount Due

$46.10 $53.14 1.25% Apr 12,2018 $1,692.27

Please return this portion with your payment. Please enclose check feeing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY APR 12,2018
MlftO-000 $1,692.27

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right

#BWNHBYB
#3327 53694490 0264#

$1111111
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001
■>ti]nliiH'!rllllilll'i!lil<‘llrlill'lMI*TnHfll1M^
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How to R»ach Ua
Visit our Website at: www.duquesnelight.com 
Call ue for General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue. MO 0-1 
Pittsburgh. PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your BUI
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading Is used when no actual reading Is available and is based 
on past electric usage.
Meter Multiplier - This Is the number used to calculate total electrical 
usage In kWh. this number wDI vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs isft on for ore hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand Is the highest average kilowatt 

usage measured amount of all 15-minute Intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including defoult service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company Investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount- Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adiustments. Trending data Is used if 
billed history Is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) end higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Proorama (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This Is a percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge- A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and Is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount Is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LINEAR and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An Injury, Illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-Blli Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesneiight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment-A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.com or call 1-866-526-0815. Fees 
apply.

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________
City: _________________________________________

State:______________________________ Zip:_____________

Primary Contact Phone #:(_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Ddiar Energy Fund [Z)$1.00 O $2.00 or other $___ .00

Request to enroll In Autopay - check box for application request (H



DuquesneUght.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453646963742

Account Numben^^^BMMO

RateiRS-ResIdentla! Service 

Date Prepared: 03/22/16

Page 3 of 3

Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 5.01
Late Payment Charge - Gen & Tran 6.24
Total Adjustments $1125

Current Charoea
Customer Charge 14.38
Supply 5522.2520 kWh® 6.240700* 344.63
Transmission 5522.2520 kWh® 1.585100* 87.53
Distribution 5522.2520 kWh® 5.857400* 323.46
DSIC Surcharge 3.5% 11.82
Pennsylvania Tax Adjustment -0.45
Total Current Charges $781.37

DLC Basic Service Charges (see Page 1 Summary) $702.62

The Price to Compare for your rate class is 7.83 cents/kWh. it will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.atate.pa.us.

Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to team more about these programs, visit www.wattcholces.com or call 1-868-WATTLEV.

Need to reach us? Call (412) 393-7100 or on the web ©www.duquesnellght.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. if eligible, the Budget Plan will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck. and to leam about other convenient payment options.

Shopping information Box
When shopping tar electricity with an Electric Generation Supplier, please provide the tallowing:

Supplier Agreement ID:

Rate Schedule: RS-Reeidential Service

If you are already shopping, K is important to understand the terms of your contract and expiration date.

Supplier Agreement ID:

Supplier Basic Service Charges

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuquesneLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131
BILL ID: 453648481533

Account Numben^HBD-OOO 

Rate:RS-Realderrtial Service 

Date Prepared:04/23/16

Meter Reading Usage Information____________

Next Scheduled Meter Reading Date: May 21,2018

Summary

Prior Billing Information

Meter Read Information for Meter Number

Present:
Prior:

Your Meier Multiplier

Apr 22,2018 - Actual 
Mar 21.2016 • Actual
Difference

Total kWh Used

F82153689

41855.1880
36605.0320
5250.1560 

x________ 1
5250.156C

Electric Useot?

kWh:

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage 
Apr 17 Apr 18

119 164
55 43

25006 23954

8668

6S0I

4334

2167

0
JASONDJF MA
Prior 12 Months Latest 12 Months

Amount of Last Bill $1,692.27
Payments) Received as of 03/25/18 -$900,00
Prior Account Balance $792.27

Current Billina Information

DLC Basic Service Charges $754.22

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,546.49

ACTUAL METER READING BILL

For more information see wwv.duquesnellght.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duqueeneiightcom or send a 
check to Duquesna Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift Is

tax deductible.

DAYS IN BILLING PERIOD
M J A 9 o N D J F M A
rT 30 33 ?8 30 3p 32 30 29 20 31
30 . JSSU 22 22 30 23 22 30 34 29 -29 32

• Average Monthly Usage for the past 12 months is 3428 kWh.
• Total Annual Usage tor the past 12 months I&41141 kWh.

Estimated Gross
Receipts Tax

Estimated PA
State Taxes

Late Charge After
May 14, 2018 Payment Due Amount Due

$43.92 $50.62 1.25% May 14,2018 $1,548.49

Please return this portion with your payment. Please enclose check feeing forward. 
Make payment payable to Duquesna Light Company In US Currency.

Aiwumt Number PLEASE PAY THIS AMOUNT BY MAY 14,2018
$1,546.49

To make account changes, enroD In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right

#eWNHBYB
#2907 5229 4490 0631#

$M I I I I I
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

i

i
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Howto Reach Us
Visit our Website at: www.duquesnelieht.com 
Call us for: General Information: 412-393-7100 

Credit & Collection: 412-393*7200 
Emergencies: 1 -608*393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesne1ight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reading is available and is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers ere charged, it equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 

usage measured amount of all 1 {^minute intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, induding default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology end 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data Is used if 
billed history is not available.
Advanced Metering - Devfce(s} for recording or communicating actual 
electric usage on a daily basis.

Time of Uao (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
eleotrioity demend (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Reshlendai Ontv

CAP - CAP Is Duquesne Light Company's discount program for 
residendai customers whose total household Income Is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity lo 
receive arrears forgiveness. If you need help paying your bills, cad and 
speak to a Customer Assistance Program specialist at 1-868-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company'e CAP program are required to pay per month 
based on income and usage. This Is a percentage of the monthly budget bill, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit- Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount Is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment- Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury. Illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-BHI Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duque8nellght.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you Join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesneileht.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residendai customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesre1ight.com or call 1-866-526-0615. Fees 
apply.

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duduesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State:__________________________ Zip:___________

Primary Contact Phone #: ( )___________________________________

Email Address: _________________________________________

Monthly Redge to Dollar Energy Fund [ ]$1.00 I I $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request O



DuquesneLighIcom
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 493649481533

Account Numben^^Bo-ooo

Rate:RS-Residential Service 

Date Prepared:04/23/18

Page 3 of 3

Duquesne Ught Company Basic Service Charges

Adiustments
Late Payment Charge - Distribution 4.37
Late Payment Charge - Gen & Tran

Total Adjustments

Current Charaea

5.40
$9.77

Customer Charge 14.36
Supply 5250.1560 kWh@ 6.240700? 327.65
Transmission 5250.1560 kWh@ 1.5651000 83.22
Distribution 5250.1560 kWh® 5.8574000 307.52
DSIC Surcharge 3.77% 12.13
Pennsylvania Tax Adjustment
Total Current Charges

-0.43
$744.45

DLC Basic Service Charges (see Page 1 Summary) $754.22

The Price to Compare for your rate class la 7.83 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwltch.eom and www.oca.state.pa.us.

Duauesne Uoht Company Information

A change in the Customer Charge, reflecting Smart Meter expenses (see Understanding Your Bill section on page 2). effective April 1, 
will decrease your monthly bill by $0.03, or less than 1%.

A change in the Distribution System improvement Charge, effective April 1, will increase your monthly bill by about $0.13, or less than 
1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattch0ice9.com or call 1-868-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesn8light.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan w9l begin with your next biR. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelightcom to sign up for electrlcheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:1 

Rate Schedule: RS-ResIdential Service

If you ere already shopping, it Is important to understand the terms of your contract and expiration date.

Supplier Agreement IDri

Supplier Basic Service Charges

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuquesneLight.com
412-393*7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453544670040

Account Numben^^Bo-000 

RateiRS-Residential Service 

Date Prepared:05/22/18

Meter Reading Usage Information

Next Scheduled Meter Reading Date: June 20,2018

Summary

Erior BHBnn Information

Meter Read Information for Meter Number:
Present: May 21.2018* Actual
Prior Apr 22.2018 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F82153889 
44018.3730 
41855.1880

2163.1850 
2_________ 1

2163.1850

Electric Usage:

kWh:
8668

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage 
May 17 May 18

90 75
60 63

27700 26118

JJASONDJFMAM
Prior 12 Months Latest 12 Months

Amount of Last Bill $1,546.49
Payments) Received as of 05/20/18 -$1,546.49
Prior Account Balance $0.00

Current BIIHno Information

OLC Basic Service Charges $315.4$

TOTAL ACCOUNT BALANCE PAYABLE TO OLC $315.48

ACTUAL METER READING BILL

For more information see vyww.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquewielight.com or send e 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Pi
DAYS IN BILUNG PERIOD

J J A 9 0 N D J F M A M
30 .13 30 30 % 39 33 39 29 31 30
3D 2Z 3fi 2Q 31 za 3Q 34 -22. 29 32 -22-

• Average Monthly Usage for the past 12 months is 3384 kWh.
• Total Annual Usage for the past 12 months is 40611 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
June 12, 2018 Payment Due Amount Due

$18.62 $21.45 1.25% June 12, 2018 $315.48

Please return this portion with your payment. Please endosa check facing forward. 
Make payment payable to Duquesne Light Company In US Currency.

Acenunt Number PLEASE PAY THIS AMOUNT BY JUN 12.2018
d^BO-OOO $315.48

To make account changes, enroll in Autopsy or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#2977 5769 4210 0421#

$M M l I l
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PC BOX 67
PITTSBURGH, PA 15267-0001
ll|,||.|(Ml|.||.|||l|||l.||t|l.,l||.t|ll.l|.||..|Tl|..)||||.,l
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How to Reach U»
Visit our Website at: www.ciuquesnellght.com 
Call us for: General Information: 412-363-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-88&-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Puquesne Light Company 
411 Seventh Avenue, MD6-1 
Pittsburgh. PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bio, please contact us before the bill 
due date or visit our Website at www.duquosnelight.oom.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading Is used when no actual reading is available and Is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage In kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bin shows electricity charges In 
cents per kfiowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all IS-mlnute Intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
muftipHer which Identifies the total power provided to the customer.
Baste Services - Services necessary for the physicel delivery of electricity 
service, such as supply, Including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Includes costs for 
meter reading, customer billing, service equipment and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Motor Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (D8IC) - A charge for 
company Investment to improve service quality and increase safety by 
repairing, improving, or replacing eligfole infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount- Based on your averege Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history Is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift tee timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held In relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of tea federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges end have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-868-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This Is a percentage of tee monthly budget bil, 
based on income.
CAP Discount - The difference between tee monthly budget bill and tee CAP 
budget amount.
Debt Forgiveness - The amount of the arrears teat is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset increased program costs and Is adjusted on an annual basis.
Maximum Annual CAP Credit- Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bOI. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each monte.
Grant Payment- Social assistance grants, such as LINEAR and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - Ail assistance grants teat are applied to 
your account.

Soeclai Services
Customer Protection Plan - An injury, Illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-BUI Service-Our free on-line bin presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification teat your bill is available to view. You can sign up at 
www.duquesnellghLcom
Automatic Bill Payment - Duquesne Light Company 's free 
EiectriCheck service. After you Join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of tee bUI. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment-A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnellghLcom or call 1-868-526-0815. Fees 
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit
our website at www.duquesnelight.com.

Reason for change:_________________________________________

Name: _________________________________________

Street Address: _________________________________________

City:
State:___________________ _______ Zip:___________

Primary Contact Phone #: 1 )___________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund Q$1.00 Q $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request (ZI



DuquesneUghtcom
412-393-7100

REDACTED
Cuetomer Name and Service Address:
TOOD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453644870040

Account Number oo

Rate:RS-Residential Service 

Date Prepared:05/22/18

Page 3 of 3

Duquoane Light Company Basic Service Charges

Current Charaea
Customer Charge
Supply 2163.1850 kWh@ 6.2407000

14.35
135.00

Transmission 2183.1850 kWh@ 1.5851004 34.29
Distribution 2163.1860 kWh@ 5.8574004 126.71
DSIC Surcharge
Pennsylvania Tax Adjustment

3.77% 5.32
-0.19

Total Current Chargee $315.48

DLC Basic Service Charges (see Page 1 Summary) $315.48

The Price to Compare for your rate daae is 7.83 eents/kWh. K will change every June and December. For more information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duqueane Light Company Information

Duquesne Light’s WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to team more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web ©www.duquosnelight.com

You can loin our Budget Plan by calling us at (412)393-7100. If eligible, toe Budget Plan will begin with your next bid. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electncheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:<

Rate Schedule: RS-Reskfential Service

If you are already shopping, it is important to understand the terms of your contract and expiration data.

Supplier Agreement ID

Supplier Basic Service Charges

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Chargee

Currently you are not subscribing to any Non-Basic Services.
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DuquesneLight.com 

412-393*7100

REDACTED

Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 4S3647499210

Account Number

Rate:RS-Residential Service 

Date Prepar8d:06/21/18

Meter Reading Usage Information Summary______________

Prior Billing InformallorTNext Scheduled Meter Reading Date: July 20,2018 

Meter Read Information far Meter Number:

Present:
Prior

Your Meter Multiplier

Jun 20, 2018 - Actual 
May 21, 2016- Actual
Difference

Total kWh Used

F82153889

45167.2090
44018.3730

1148.6360
x_________ 1

1148.8360

kWh:
8668

6501 h 

4334 

2167

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage
Jun 17 Jun 18

51 30
68 71

29216 27266

0

1 a A fv

slklklIlKL
>

S Kn 1
A 8ON0JFMAMJ
H Prior 12 Months Latest 12 Months

• Average Monthly Usage for the past 12 months is 3354 kWh.
• Total Annual Usage for the past 12 months is 40244 kWh.

$315.48
-$315.48

Amount of Last Bill
Payments) Received as of 06/16/18 __
Prior Account Balance

Current Billing Information

DLC Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

For more Information see www.duquesnelight.oom.

$0.00

$175.06

$178.06

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesneiight.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD15-1, Pittsburgh, PA 15219. Your gift Is 

tax deductible.

DAYS IN BLLINQ PERIOD
J St-, 0 N D i F M A M J
.1.1 28 30 po 3? 3fl 33 29 29 31 30 30

2Q JUL ai 29 2Q 24 -22. -29 32 29 30

Late Charge After
July 12, 2018

Estimated Gross
Receipts Tax

Estimated PA
State Texes Payment Due Amount Due

$10.33 $11.90 1.25% July 12,2018 $175.06

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY JUL12,2018
mmo^o $175.06

To make account changes, enroll in Autopsy or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

ffBWNHBYB 
#3327 5709 4350 0426#

si ; ! . ' i

USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

................................... ....



Page 2 of 3

How to Reach Ua
Visit our Website at: www.duquesneileht.com 
Call us for General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-303-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh, PA 15230-1030

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bili, please contact us before the bill 
due date or visit our Website at www.duquesnetight.com.

UnderataixHno Your Bill
Motor Reading - An actual reading Is a reading taken from the meter. An 
estimated reading is used when no actual reading is available and Is based 
on past electric usage.
Meter Multiplier - This Is the number used to calculate total electrical 
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100*watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW)-A measure of electrical power that is aqua) to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 15-mlnute intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic sendee charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses 
These expenses ere incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Chargas - Basic service charges for generation supply to refoil 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to Improve service quality and Increase safety by 
repairing, Improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount- Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of (heir electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peek) periods.
Suspended Chargee -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income Is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7000.
CAP Budget Amount- The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This Is a percentage of the monthly budget bKI, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP 
Disoounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury. Illness, or vacation could prevent 
you from reading your mail as you usually would. At your request we will 
send s copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-Blli Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellghlcom or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A bee service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnellght.com or call 1-686-526-0615. Feea 
apply.

U.S. Mall - Use the payment coupon end envelope we provide to 
return your payment to us.

Complete the Information at the right to For changes or corrections to be processed, check the box on the front

update your account of the coupon AND MAIL IN WITH YOUR PAYMENT.

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:_________________________________________
Name: _________________________________________

Street Address: _________________________________________

City: ________________________________________
State: __________________________ Zip:___________

Primary Contact Phone #: ( )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund □$! .00 □ $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request Q



Duqu0sneLight.com
412-393-7100

Customer 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131
BILL ID: 453947499210

Ra!e:RS-Residential Service 

Date Prepared; 06/21/18

Pape 3 of 3

Account NumberiHHRMOO

Duquesne Light Company Basle Service Charges

Current Charges
Customer Charge 
Supply 
Supply 
Transmission 
Transmission 
Distribution 
Distribution 
DSIC Surcharge 
Pennsylvania Tax Adjustment 
Total Current Chargae 

DLC Basic Service Charges (see Page 1 Summary)

kWh@ 6.240700*
14.33
23.90

KWh@ 6.133700* 46.98
kWh@ 1.585100* 6.07
kWh@ 1.828300* 14.00
kWh@ 5.857400* 22.43
KWh@ 5.797400* 44.40

3.77% 3.06
-0.11

382.9453 
765.8907
362.9453 
765.8907
382.9453 
765.8907

$175.06

$175.06

The Price to Compare for your rets class is 7.96 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwltch.com and www.oca.state.pa.us.

Dunuesne Uoht Company Information

Effective Jun.1, changes in the Customer Charge, reflecting costs to enhance the competitive energy maricet in PA, will decrease the 
monthly bill of a customer using 600 kWh by about $0.03 or less than 1%.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs related to our Watt Choices program, will decrease the 
monthly bill of a customer using 600 kWh by about $0.36 or less than 1 %.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to team more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.corn

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to leam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the tollowrig:

Supplier Agreement IDlflHHflHP 

Rate Schedule: RS-Residentlal Service

If you are already shopping, <t is important to understand the terms of your contact and expiration date.

Supplier Agreement ID:

Supplier Basic Service Charges

Duquesne Light provides a dependable, reasonably priced souree of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

• Generation/Supply prices end charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DuquesneUghtcom

412-393-7100

REDACTED
Customer Name and Service Adaress: 

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 45364889366$

RateiRS-ResidenOa! Service 

Date Prepared: 07/24/18

Account Number2^HBb-ooo

Meter Reading Usage Information_________

Next Scheduled Meter Reeding Date: August 21. 2018

Summary

Prior Billina Information

Meter Read Information for Meter Number:
Present:
Prior

Your Meter Multiplier

Jul 22, 2018 - Actual 
Jun 20,2018 - Actual 
Difference

Total kWh Used

F821S3889
46359.8610
451672090

1192.4520
5_________ 1

11924520

Electric Usage:

kWh:
8668

6501 

4334 

2167 

0

Avg. kWh Per pay 
Avg, Temperature (F) 
YTO Usage (kWh)

faxiii

O N O J

Prior 12 Months

Comparing Your Usage
Jul 17 Jul 18

33 37
73 74

30275 28459

Amount of Last Bill $175.06
Payments) Received as of 07/14/18 -$175.06
Prior Account Balance $0.00

Current Billing Information

DLC Basic Service Charges $136.35

Supplier Basic Service Charges $50.91

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $187.26

ACTUAL METER READING BILL

For more information see www.duquesnelight.oom.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift Is 

tax deductible.

Si

DAYS IN BILUNG PERIOD
A ft o N D 1 J n F M I A M J J
7fl 30 30 32 30 I 33 _2§U 20 I 31 39 3p 3?
SI) 30 JLL 22 30 I 34 22 -29 I 29 3JL A2

• Average Monthly Usage for the pest 12 months is 3365 kWh.
• Total Annual Usage for the past 12 months is 40377 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Aug 14. 2016 Payment Due Amount Dus

$8.04 $9.27 1.25% Aug 14,2018 $187.26

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY AUG 14,2018
$187.26

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the beck of this coupon and check the box to the right

#BWNHBYB
#3117 5439 4210 0077#

$l I M I I I
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

i
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How to Reach Us
Visit our Website at: www.duquesneligtit.cofn 
Call us for: General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh. PA 15230-1830

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reading Is available and is based 
on past electric usege.
Meter Multiplier - This is the number used to calculate total electrical 
usage In kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - Hie basic unit of electric energy for which most 
customers are Charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that Is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand Is the highest average kilowatt 
usage measured amount of all 15-minute intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multipiier which identifies the total power provided to the customer.
Baste Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service chargee for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and Interval usage data.
Distribution System Improvement Charge (DSiC) - A charge for 
company investment to improve service quality end increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data Is used if 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a dally basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) end higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household Income Is at or below 150% 
of the federal poverty level. Customers enrolled In CM3 may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company’s CAP program are required to pay per month 
based on income and usage. This Is a percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and Is adjusted on an annual basts.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury. Illness, or vacation could prevent 
you from reeding your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E4UII Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bltts. You wki receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesnellght.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due dels of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnellght.com or call 1-866-526-0815. Fees 
apply.

U.8. Mali - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit
our website at www.duquesnellght.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State: __________________________ Zip:___________

Primary Contact Phone #: (_____ )__________________________________

Email Address:______________________________________ __

Monthly Pledge to Dollar Energy Fund Q$1.00 Q $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request Q



DuquesneLlght.com
412-393-7100

Customer Name and Service Address: 

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 4536498936B5

Account Numberl

RateiRS-Realdential Service 

Date Prepared:07/24/18

Page 3 of 4

Duquesne Light Company Basic Service Charges

Current Charges
Customer Charge
Supply 626.1120 kWh@ 6.133700*

14.28
38.40

Transmission 626.1120 kWb@ 1.628300* 11.45
Distribution 1192.4520 kWh® 5.797400* 69.13
DSIC Surcharge
Pennsylvania Tax Adjustmant
Total Current Charges

3.84% 3.20
-0.11

$136.35

DLC Basic Service Charges (see Page 1 Summary) $136.35

The Price to Compare for your rate class Is 7.96 cents/kWh. It will change every June and December. For more information & 
supplier offers visit www.PAPowerSwftch.com and www.oca.state.pa.us.

Duouesne Light Company information

A change In the Transmission and Default Service Supply rates that went into effect June 1 will increase the overall monthly bill of an 
average residential customer who purchases electric generation from Duquesne Light by about $0.82, or 1 %.

A change In the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2), 
effective July 1, will decrease your monthly bill by $0.07, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2), 
effective July 1, will decrease your monthly bill by $0.24, or less than 1%.

A change in the Distribution System Improvement Charge, effective July 1, will increase your monthly bill by about $0.03, or less than 
1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www,wattchoioes.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesneflght.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnellght.com to sign up for electricheck, and to leam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:

Rate Schedule: RS-Residentlal Service

If you are already shopping, it la Important to understand the terms of your contract and expiration date.

Supplier Agreement ID:

Supplier Basic Service Chargee

DUQUESNE LIGHT : 08/20/18 - 07/06/18

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with regional electric generation 
suppliers. We also deliver that power, in a safe, reliable way.

INSPIRE ENERGY HOLDINGS, LLC : 07/07/18 - 07/22/18
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Currant Charges

Billing Period: 07/07/18 - 07/22/18

Commodity Charge 566.34 KWH @ 0.0899 50.91

Ifs not a new charge; it's just been broken out to show your power supply.



DuquesneUghtcom
412-393-7100

Customer Name an ce Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131
BILL ID: 453649893665

Account Number]^^^o-ooo

RateiRS-Reaidenttal Service 

Date Prepared:07/24/16

Page 4 of 4

This portion is based on the amount of power you've used this period.
Thanks for choosing clean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at helloin8pire.com

$50.91 

$50.91

Total Current Charges

Supplier Basic Service Charges (see Page 1 Summary)

• Generation/Supply prices end charges are aet by the electee generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices end services.

Non-Basic Service Chargee

Currently you are not subscribing to any Non-Basic Services.



DuquesneUght.com
412-393-7100

TODDEKOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

BILL ID: 453649856354

Customer Name and"Service Address:

Rate:RS-Residential Service 

Date Prepared:08/23/l8

Account NumbenflHBMioo

Meter Reading Usage Information

Next Scheduled Meter Reading Date: September 20, 2018

Summary

Prior Billing Information

Mater R«ad Information for Meter Number
Present:
Prior

Your Meter Multiplier

Aug 21,2018- Actual 
Jul 22.2018 - Actual
Difference

Total kWh Used

F82153889
47025.3250
46359.6610

665.6640
2<_________ 1

665.6640

Electric Usage:

kWh:

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage 
Aug 17 Aug 18

32 22
72 73

31245 29124

8668

6501

4334

2167

0

Amount of Last Bill $167.26
Payment(s) Received as of 08/21/16
Prior Account Balance

-$189.60
-$2.34

Current Billina Information

DLC Basic Service Charges $57.14

Supplier Basic Service Charges $59.84

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $114.64

ACTUAL METER READING BILL

For more information see www.duquesnellght.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh. PA 15219. Your gift is 

tax deductible.
DAYS IN BIU.INO PERIOD
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• Average Monthly Usage for the past 12 months Is 3339 kWh.
• Total Annual Usage for the past 12 months is 40073 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Sept 13. 2018 Payment Due Amount Due

$3.23 $3.73 1.25% Sept 13,2018 $114.64

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency.

Account Number PLEASE PAY THIS AMOUNT BY SEP 13,2018
flMMtOOO $114.64

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update Information on the back of this coupon and check the box to the right.

#BWNH8YB
#3047 5789 4210 0003#

$i I 1 1 M
USD Amount Enclosed

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX67
PITTSBURGH, PA 15267-0001

....................................................... .

TODD E ROGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131
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How to Reach Ub

Visit our Website at: www.duquesnelight.com 
Call us for Qenefai Information 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000 or 412*393-7000 

Write us at: Customer Cere Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh, PA 15230-1930

Please cail, email or write our business ofllco for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our WebsHe at www.duquasnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reading Is available and Is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges In 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 

usage measured amount of all 15-mlnute Intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which Identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that indudes costs for 
meter reeding, customer billing, service equipment, and other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and Interval usage data.
Distribution System Improvement Charge (D8IC) - A charge for 
company Investment to Improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history is not available.
Advanced Metering - Devices) for recording or communicating actual 
electric usage on a dally basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Oniv 

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income Is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly sendee charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-868-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This Is a percentage of the monthly budget bNI. 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge- A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit- Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount la on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - AN assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-Bill Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You wiO receive an 
e-maD notification that your bill Is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment-Duquesne Light Company's free 
EiectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesneHght.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an Online Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
webslteatwww.duquesnelight.com or call 1-868-526-0815. Fees 
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account

For changes or corrections to be processed, check the box on the front 

Of the coupon AND MAIL IN WITH YOUR PAYMENT.

tf you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: ___________ _________________
State: __________________________ Zip:____________

Primary Contact Phone #:(_____ )__________________________________

Email Address:_________________________________________

Monthly Pledge to Dollar Energy Fund Q$1.00 0 $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request ED



OuquesneLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131
BILL ID: 453649856354

Account Number;fl^p0-000

Rate:RS-Reaktential Service 

Date Prepared: 06/23/18

Page 3 of 4

Duquesne Light Company Basic Service Charges

Adlustmente
Late Payment Charge - Gen & Tran 0.64
Late Payment Charge - Distribution 1.08
Late Payment Charge * Gen & Tran Q.62

Total Adjustments $2.34

Current Charges
Customer Charge 14.25
Distribution 665.6640 kWh@ 5.797400$ 38.59
DSIC Surcharge 3.84% 2.03
Pennsytvania Tax Adjustment -0.07
Total Current Charges $54.80

DLC Basic Service Charges (see Page 1 Summary) $57.14

The Price to Compare for your rate class is 7.96 cents/kWh. It will change every June and December. For more Information & 
supplier offers vtsK www.PAPowerSwftch.com and www.oca.state.pa.ua.

Puouesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to team more about these programs, visit www.wattchdces.com or call 1-868-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnetight.com to sign up for electricheck. and to feam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:
Rate Schedule: RS-Residentlal Service

if you are already shopping. It is Important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement IPU

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 07/23/18-08/21/18

Commodity Charge 665.664 KWH @ 0.0899 59.84

It's not a new charge; ifs just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing dean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at helloinBpire.com

$59.84Total Current Chargee

Supplier Basic Service Charges (see Page 1 Summary) $59.84



DuquesneLight.com
412-393-7100

REDACTED
Customer Name and Service Address:

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453849856354

Account Number^^^P(H>00

Rate:RS-Resldential Service 

Date Prepared:08/23/l6

Page 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
» The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DuquesneLightcom

412-393*7100

REDACTED
Customer Name and Service Address: 

TODO E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 

BILL ID: 453840018730

Account Number

RaterRS-Residentia! Service

00

Date Prepared:09/24/l8

Meter Reading Usage Information_______________

Next Scheduled Meier Reeding Date: October 19. 2018

Summary

Prior Billing Information

Meter Read Information far Meter Number
Present:
Prior

Your Meter Multiplier

Sep 21, 2018- Actual 
Aug 21, 2018 - Actual
Difference

Total kWh Used

F82153889 
47974.8580 
47025.3250

949.5330
*_________ 1

949.5330

Electric Usage:
Comparing Your Usage 
Sep 17 Sep 18

Avg. kWh Per Day 42 31
Avg. Temperature (F) 66 74

__ YTD Usage (kWh) 32517 30074

8668 -

Amount of Last Bill $114.84
Prior Account Balance $114.64

Current BHIIna Information

DLC Basic Service Charges $73.31

Supplier Basic Service Charges $85.36

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $273.31

ACTUAL METER READING BILL
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For more information see www.duque8nellght.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

• Average Monthly Usage for the past 12 months is 3313 kWh.
• Total Annual Usage for the past 12 months is 39751 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Oct 15, 2018 Payment Due Amount Due

$4.24 $4.89 1.25% Oct 15,2018 $273.31

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency.

Number PLEASE PAY THIS AMOUNT BY OCT 15,2018
M^WHIOO $273.31

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update Information on the back of this coupon and check the box to the right

#BWNHBYB
#3257 5719 4280 0495#

$111111
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

............................................................



Page 2 of 4

How to Reach U»
Visit our Website at: www.diiquesnelight.com 
Call us for General Information: 412*393*7100 

Credit & Collection: 412*393*7200 
Emergencies: 1-688-393*7000 or 412*393*7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duqueanetight.com.

Understanding Your Bill
Mater Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reeding is available and Is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh, this numberwill vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW)-A measure of electrical power that Is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand Is the highest average kilowatt 
usage measured amount of all 15-minute Intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer Wiling, service equipment, and other expenses. 
These expenses are Incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge-Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such es 
two-way communication and Interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, Improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Chargee - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history is not available.
Advanced Metering - Devicefa) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) end higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household Income Is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness, tf you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-868-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This Is a percentage of the monthly budget bill, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of foe arrears that is forgiven based 
upon receipt of e customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annuel Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, Illness, or vacation could prevent 
you from reading your mall as vou usually would. At your request, we will 
send a copy of any Duquesne Light Company past*<lue notice to a person 
of your choice.

Billina and Payment Conveniences

E-Bill Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-maH notification that your bill is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectrICheck service. After you Join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Cere 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on foe date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.com or call 1-866-526*0615. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the light to For changes or corrections to be processed, check the box on the front

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at wvfw.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State: __________________________ Zip:___________

Primary Contact Phone #: (_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund dU$1.00 O $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request O
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412-393-7100

REDACTED
Customer Name and Sendee Address:
TODDEKOGER
515KELLYAVE
PITTSBURGH, PA 15221-3131
BILL ID: 453640016780

Account Number^^BMOO

Rate: RS-Reaidential Service 

Date Prepared: 09/24/18

Page 3 of 4

Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Gen & Tran 0.75
Late Payment Charge - Distribution 0.69
Total Adjustments $1.44

Current Charges
Customer Charge 14.25
Distribution 949.5330 kWh@ 5.7974000 55.05
DSIC Surcharge 3.64% 2.66
Pennsylvania Tax Adjustment -0.09
Total Current Charges $71.87

DLC Basic Service Charges (see Page 1 Summary) <73.31

The Price to Compare tor your rate class Is 7.96 cents/kWh. It wBI change every June and December. For more Information & 
supplier offers visit www.PAPowerSvdtch.coni and www.oca.stato.pa.us.

Queuesne Lloht Company Information

Duquesne Lighfs WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to team more about these programs, visit www.wattchoic08.oom or call 1-868-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next biB. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement IO:<

Rate Schedule: RS-Resldentlal Service

If you are already shopping. It Is Important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: i

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 00104-1810

Current Charges

Billing Period: 08/22/18 - 09/21/18

Commodity Charge 949.533 KWH @ 0.0899 85.36

It’s not a new charge; It's just been broken out to show your power supply.
This portion Is based on the amount of power you’ve used this period.
Thanks for choosing dean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at heltolnspire.com

Total Current Charges $85.36

Supplier Basic Service Charges (see Page 1 Summary) $85.36



DuquesneLlghtcom

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453640018780

Account Numbsri^^BO'OOO

Rate:RS-Residentia! Service 

Date Prepared:09/24/18

Page 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Chargee

Currently you are not subscribing to any Non-Sasic Services.



DuquesneUghtcom
412-393-7100

REDACTED
Customer Name and Service Address:

TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131
BILL ID: 453640702931

Account Number^lBMMO

Rate:RS-Residential Service 

Date Prepared: 10/23/16

Meter Reading Usage Information_________________

Next Scheduled Meter Reading Date: November 19. 2018

Summary

Prior Billing Information

Meter Read Information for Meter Number:
Present: Oct 21, 2018 - Actual
Prior Sep 21, 2018 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F82153889
49219.1120
47974.8580

1244.2540
x_________ 1

1244.2540

Amount of last Bill
Payment(e) Received as of 10/01/18
Prior Account Balance

Current Billing Information

DLC Basic Service Charges

$273.31
-$115.00

$158.31

$92.61
Electric Usage:

kWh:

Avg. KWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage 
Oct 17 Oct 18

42 41
65 59

33833 31318

Supplier Basic Service Charges $111.66

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $362.78

ACTUAL METER READING BILL

For more information see wuvw.duquesnelight.com.

Give (o Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift Is 

tax deductible.

*
DAYS IN BILLING PERIOD
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• Average Monthly Usage for the past 12 months is 3307 kWh.
• Total Annual Usage for the past 12 months is 39876 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Nov 13, 2018 Payment Due Amount Due

$5.35 $6.16 1.26% Nov 13,2018 $362.78

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY NOV 13,2018
aM*H>00 $362.76

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3257 53694070 0146#

$l I I I M
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001
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How to Raach Us
Visit our Website et: www.duquesnellght.com 
Cali us for General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-886-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MO 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnenght.com.

Understanding Your BUI
Meter Reading - An actual reading is a leading taken from the mater. An 

estimated reading to used when no actual reading to available and Is based 
on past electric usage.
Meter Multiplier-This Is die number used to calculate total electrical 
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges In 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand Is the highest average kilowatt 
usage measured amount of all 15-minute intervals during a billing period. The 
billing demand to the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
mster reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and VartaMe) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible Infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount- Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history Is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held In relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household Income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This Is e percentage of the monthly budget bin, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge- A fixed monthly charge teat will increase the Total 
Charges Owed amouni of all CAP customers. This charge to required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there to a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a parson 
of your choice.

Bliilng and Payment Conveniences

E-Bill Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill to avaBable to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment to automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Care 412-393-7100 for more information.

Scheduie an On-line Payment - A free service to have your payment 
deducted from your bank account on foe date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelieht.com or call 1-868-526-0815. Fees
apply

U.S. Mail - Use the payment coupon and envelope we provide lo 
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front 

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State:__________________________ Zip:___________

Primary Contact Phone #: {_____ )__________________________________

Email Address:_________________________________________

Monthly Pledge to Dollar Energy Fund I l$1.00 O $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request O
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Duque8neLight.com

412-393-7100

REDACTED
Customer Name end Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131
BILL ID: 453640702631

Account Numben^H^-OOO

Rate:RS-Residential Service 

Date Prepared:10/23/l8

Page 3 of 4

Duquesne Ught Company Basic Servlca Charges

Adjustments
Late Payment Charge - Gen & Tran 1.07
Late Payment Charge - Distribution 0 90

Total Adjustments $1.97

Current Charges
Customer Charge 14.31
Distribution 1244.2540 kWh® 5.7974004 72.13
DSIC Surcharge 5% 4.32
Pennsytvania Tax Adjustment -0.12
Total Current Chargee $90.64

DLC Basic Service Charges (see Page 1 Summary) $92.61

The Price to Compare for your rate class Is 7.51 cents/kWh. R will change every June and December. For more information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company information

A change in the Distribution System Improvement Charge, effective October 1, will increase your monthly bill by about $0.57, or less 
than 1%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2). 
effective October 1, will increase your monthly bid by $0.08, or less than 1%.

A change In the Customer Charge, reflecting poiy-phase Smart Meter expenses (see Understanding Your Bill section on page 2). 
effective October 1, will increase your monthly bill by $1.11, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next biU. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping information Box
When shopping for electricity with an Electric Generation Supplier, please provide (he following:

Supplier Agreement ID: i 

Rate Schedule: RS-Residential Service

If you are already shopping, it is Important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement IDa

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN. NJ 08104-1810

Current Charges

Billing Period: 09/22/18-10/21/18

Commodity Charge 1244.254 KWH @ 0.0899 111.86

ITs not a new charge: it’s just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing dean wind power with inspire.
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Duqu05neLight.com

412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453940702631

Account Number]

RateiRS-Residential Service 

Date Prepared: 10/23/18

Page 4 of 4

Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Chargee $111.86

Supplier Basic Service Charges (see Page 1 Summary) $111.86

• Generation/Suppiy prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuqueaneUghtcom
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131
BILL 10: 453845965547

Account Numben^HBD-ooo 

Rate:RS-Reeidential Service 

Date Prepared: 11/21/18

Meter Reading Usage Information_________________

Next Scheduled Meter Reading Date: December 19,2018

Summary

Prior Billing Information

Meter Read Information for Meter Number
Present Nov 19.2018 - Actual
Prior: Oct 21,2018 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F$2153889
50740.1750
49219.1120

1521.0630
x_________ 1

1521.0630

Amount of Last Bill
Payments) Received as of 11/12/18
Prior Account Balance

Current Billina information

DLC Basic Service Charges

$362.78
$177.00

$165.76

$109.82
Electric Usage:

8668

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage 
Nov 17 Nov 18

123 52
44 42

37395 32839

6S01

4334

2167
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\ Prior 12 Months \\^\ Latest 12 Months
DAYS IN BILLING PERIOD
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Supplier Basic Service Charges $136.74

TOTAL ACCOUNT BALANCE PAYABLE TO OLC $432,34

ACTUAL METER READING BILL

For more information see www duquesneiight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift Is 

tax deductible.

• Average Monthly Usage for the past 12 months Is 3137 kWh.
• Total Annual Usage for the past 12 months is 37638 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Dec 12,2018 Payment Due Amount Due

$6.34 $7.31 1.25% Dec 12,2018 $432.34

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY DEC 12,2018
€■■*>-000 (432.34

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

$M I I M I
USD Amount Enclosed

#BWNHBYB 
#3467 5789 4560 0000#

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001
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How to Reach Ua
Visit our Website at: www.duqueanetigbt.com 
Call us for: General information: 412-383-7100 

Credit & Collector: 412-393-7200 
Emergencies: 1-666-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, M0 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from (he meter. An 
estimated reading is used when no actual reading is available and Is based 
on past electric usage.
Meter Multiplier-This Is the number used to calculate total electrical 
usage in kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. Itequats the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW)-A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 15-minute Intervals during a billing period. The 
billing demand is die product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical detivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge teat includes costs for 
meter reading, customer billing, service equipment and other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Chargee - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for tee cost of 
transporting electricity over high voltage wires from the generator to tee 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced matering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and Interval usage date.
Distribution System Improvement Charge (OSIC) - A charge for 
company investment to improve service quality and Increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Baalc Service Chargee - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location bitted and subject to periodic adjustments. Trending data is used If 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift tee timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) end higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance ProBrams (CAP) Residential Only 

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-686-393-7600.
CAP Budget Amount-The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per monte 
based on income and usage. This Is a percentage of the monthly budget bill, 
based on income.
CAP Discount - The difference between the monthly budget bill and tee CAP 
budget amount.
Debt Forgiveness - The amount of tee arrears that is forgiven based 
upon recsipt of a customer's regular monthly payments.
CAP Fixed Charge- A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and Is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as L1HEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury. Illness, or vacation could prevent 
you from reading your mall as you usually would. At your request we wilt 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-Blil Service - Our tree on-line bill presentment service. Once 
enrolled, you wtl! no longer receive paper bills. You will receive an 
e-mall notification that your bill Is available to view. You can sign up at 
www.duquasnalight.CQm
Automatic Bill Payment- Duquesne Light Company's tree 
ElectriCheck service. After you Join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
tee due date of the bill. You can epply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-llna Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelighLcom or call 1-866-526-0615. Fees 
apply.

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to For changes or corrections to be processed, check the box on the front

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change:_________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State: __________________________ Zip:___________

Primary Contact Phone #: (_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund I 1$1.00 O $2.00 or other $____ .00

Request to enroll in Autopay • check box for application request Q
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DuquesneLightcom

412-393-7100

TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131

BILL ID: 453645965547

Customer Name and Service Address:

Rate:RS-Residential Service 

Date Prepared:1l/21/18

Pago 3 of 4

Account Number^^^B-OOO

Duquesne Light Company Basic Service Chargee

Adjustments
Late Payment Charge - Distribution 0.82
Late Payment Charge - Gen & Tran 1,40

Total Adjustments $2.32
Current Charges
Customer Charge 14.33
Distribution 1521.0630 kWh® 5.797400$ 88.18
DSIC Surcharge 5% 5.13
Pennsylvania Tax Adjustment -0.14
Total Current Chargee $107.50

DLC Basic Service Charges (see Page 1 Summary) $100.82

The Price to Compare for your rate class is 7.51 cents/kWh. ft will change every June and December. For more information & 
supplier offers visit www.PAPowerSwftch.com and www.oca.etate.pa.us.

Duquesne Uaht Company information

A change In the Transmission rates that went into effect October 1 will decrease the overall monthly bill of an average residential 
customer who purchases electric generation from Duquesne Light by about $2.71, or 3%.

Duquesne Light’s WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-688-WATTLEY.

Need to reach us? Call (412) 393-7100 or on theweb@www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligble, the Budget Plan will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for eiectricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement IDK 

Rate Schedule: RS^Residentlal Service

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID:

INSPIRE ENERGY HOLDINGS. ILC 
1200 FERRY AVE 
CAMDEN, NJ 06104-1810

Current Charges

Billing Period: 10/22/18-11/19/18

Commodity Charge 1521.063 KWH @ 0.0899 136.74

It's not a new charge; it's just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing dean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at heltolnspire.com

Total Current Charges $136.74

Supplier Basic Service Charges (eee Page 1 Summary) $136,74



TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

Customer Name and Service Address: Account Number

Rate:RS-Resldentia! Service 

Date Prepared: 11/21/18

1-000

•euouBM umr ca—
DuquasneLight.com

412-393-7100 BILL ID: 453845965547
Pape 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basfc Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DuquesneUghtcom

412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453840491371

Account Number^^^po-000 

Rate:RS-Residential Service 

Date Prepared: 12/23/16

Meter Reading Usage Information

Next Scheduled Meter Reading Date: January 21,2019

Summary

Prior Billing Information

Meter Read Information for Meter Number
Present: Dec 19, 2018 - Actual
Prior. Nov 16, 2016 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F82153889
52349.2530
50740.1750
1609.0760 

X_________ 1

1609.0780

Electric Usage:

fewtn
8668

Avg. kWh Per Day 
Avg. Temperature (P) 
YTD Usage (kWh)

Comparing Your Usage 
Dec 17 Dec 18

160 54
38 34

42193 34448

Amount of Last Bill $432.34
Prior Account Balance

Current Billing Information

DLC Basic Service Charges

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

$432.34

$116.23

$144.66

$695.23

6501
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2167
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For more information see www.duquesneltghlcom.

Give to Dollar Energy Fund to help people without heat or tight. 
Make a monthly pledge at www.duquesneiight.oom or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD 15-1. Pittsburgh, PA 15219. Your gift is 

tax deductible.

• Average Monthly Usage tor the past 12 months is 2871 kWh.
• Total Annual Usage tor the past 12 months is 34448 kWh.

Estimated Gross 
Receipts Tax

Estimated PA 
State Taxes

Late Charge After
Jan 14, 2019 Payment Due Amount Due

$6.66 $7.67 1.25% Jan 14,2019 $695.23

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY JAN 14, 2019
^^B0-000 $695.23

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

$1111111

USD Amount Enclosed

#BWNHBYB
#2837 5659 4350 0004#

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

i



Page 2 of 4

How to Reach Us
Visit our Website at: www.duquesnelight.com 
Call us for: General Information: 412-303-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-088-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Puqueane Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnellght.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading Is used when no actual reading is available end is based 
on past electric usage.
Meter Multiplier - This is tee number used to calculate total electrical 
usage in kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals tee amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bin shows electricity charges in 
cents per kilowatt-hour.
Kl lowatt (kW) - A measure of electrical power teat Is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is tee highest average kilowatt 
usage measured amount of all 15-minute intervals during a billing period. The 
billing demand Is tee product of the actual demand and tee power factor 
multiplier which Identifies the total power provided to the customer.
Basic Services - Services necessary for tee physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reeding, customer billing, service equipment, and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Sasic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges-Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to tee 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure teal will provide tee ability for features such as 
two-way communication and Interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to Improve service quality and Increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not releted to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 monte period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending date is used If 
billed history is not available.
Advanced Metering - Devlce(s) for recording or communicating actual 
electric usage on a dally basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential On tv

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income Is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. tf you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount teat customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on income end usage. This Is a percentage of the monthly budget bBI, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount-The lowest amount that a CAP customer must 
pay each monte.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-Blll Service-Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company’s free 
ElectriCheck service. After you Join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Care 412-393-71Q0 for more Information.

Schedule an On-fine Payment - A free service to have your payment 
deducted from your bank account on tee date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounte.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.cam or call 1-868-526-0815. Fees 
apply.

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account

For changes or corrections to be processed, check the box on the front 

Of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change: 
Name:

Street Address: 

City:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412*393-7100 or visit

our website at www.duquesnelight.com.

State: __________________________ Zip:_________

Primary Contact Phone #: {_____ )________________________________

Email Address: ______________________________________

Monthly Pledge to Dollar Energy Fund Q$1.00 O $2.00 or other $_ 

Request to enroll in Autopay - check box ter application request O
.00
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DuquesneLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453648461371

Account Numberfl^^ooo

Rate:RS-Residential Service 

Date Prepared:i2/23/i8

Page 3 of 4

Duquesne Light Company Basle Service Charges

Adjustments
Late Payment Charge - Distribution 2.27
Late Payment Charge - Gen & Tran  3.11

Total Adjustments $5.38

Current Charges
Customer Charge 14.33
Distribution 1609.0780 kWh@ 5.797400* 93.28
DSIC Surcharge 5% 5.38
Pennsylvania Tax Adjustment -0.14
Total Current Charges $112.85

DLC Basic Service Charges (see Page 1 Summary) $118.23

The Price to Compare for your rate class Is 7.45 cents/kWh. It will change every June and December. For more information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duouesne Uaht Company information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoicas.com or call 1-888-WATTLEY.

Heed to reach US? Call <412) 393-7100 or on the web (gjwww.duquesnelig ht.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUfVT DUE 
SHOWN.

You can join our Budget Plan by calling us at <412) 393-7100. If eligible, the Budget Plan win begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:<

Rate Schedule: RS-Residentfal Service

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID:

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges
Billing Period:11/20/18-12/19/18

Commodity Charge 1609.078 KWH @ 0.0899 144.68

It's not a new charge; it’s just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing clean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at heliolnspire.com

Total Current Chargee $144.66

Supplier Basic Service Charges (eee Page 1 Summary) $144.66



DuquesnsLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453648481371

Account NumberM^B'OOO 

Rate:RS-Residential Service 

Date Prepared: 12/23/19

Pape 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Chargee

Currently you are not subscribing to any Non-Basic Services.



—Mouemr umr ca— 
DuquesneLighl.com 

412-393-7100

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 45364203U76

REDACTED
Customer Name and Service Address: Account Numberl B-000

Rate: RS-ResIdential Service 

Date Prepaad:01/23/19

Meter Reading Usage Information Summary

Next Scheduled Meter Reading Date: February 20, 2019

Meter Read Information for Meter Number:
Present:
Prior

Your Meter Multiplier 

Electric Usage:

Jan 21,2019 - Actual 
Dec 19,2013 - Actual 
Difference

Total kWh Used

F82153889
54268.9960
523492530

1919.7430 
x________ 1

1919.7430

Comparing Your Usage
Jan 18

Whk
7088

Avg. kWh Per Dey 
Avg. Temperature (F) 
YTD Usage (kWh)

200
23

6808

4 Average Monthly Usage for the past 13 months is 2798 kWh. 
4 Total Annual Usage for the past 13 months is 36368 kWh.

Prior Billina Information

Amount of Last Bill
Prior Account Balance

$695.23

Current Billing Information

DLC Basic Service Charges

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

For more information see www.duquesneiight.com.

$695.23

$123.56

$172.58

$991.37

F M A M J J A 8 o N D J
1 Prior 12 Months Latest 12 Months

DAYS (N BILUNG PERIOD
F M A M J A 9 0 N D ,|
?Q ?9 31 30 ?o 32 3(1 31 ?9 39 34
29 29 22 78 nn 32— 2Q i 31 30 22 30 22

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnellght.com or send a 
check to Duquesne Ught Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross 
Receipts Tax

Estimated PA 
State Taxes

Late Charge After 
Feb 13, 2019 Payment Due Amount Due

$8.31 $9.57 1.25% Fab 13.2019 $991.37

Please return tNs portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY FEB 13, 2019
$991.37

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB 
#3397 5649 4560 0492#

$i ii r
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001
ii|ili.ltlliHl.t)|i(||i.||[,i..i|l.|lii.i|,||„n.l|..||||i.li
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How to Reach U»
Visit our Website at: www.duquesnelight com 
Call uo for Oeneral Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-886-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh. PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
duo date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading Is a reading taken from the meter. An 
estimated reading Is used when no actual reading Is available and is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage In kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged, it equals the amount of electricity used by 10 
10O-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (KW) - A measure of electrical power that Is equal to 1,000 
watte.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of aD 15-mmute intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which Identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
motor reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy end reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System improvement Charge (DSIC) - A charge for 
company Investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Baalc Sendee Chargee - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held In relation to a dispute

Customer Assistance Programs (CAP! Residential Qniv

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household Income is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-686-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This Is a percentage of the monthly budget bUI. 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of eD CAP customers. This charge is required to 
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit- Each year, there is a limit to your total CAP 
Discounts. The Maximum Annuel Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - AD assistance grams that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Convenience!

E-BHt Service-Our free on-line bin presentment service. Once 
enrolled, you wHI no longer receive paper Mils. You win receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment-A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnellght.com or call 1-866-526-0815, Fees
apply

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to For changes or corrections to be processed, check the box on the front

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393*7100 or visit

our website at www.duquesnelightcom.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: ____________ ____________________________

City: __________________________________________
State: _______ _____________________ Zip:_____________

Primary Contact Phone #: (_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund Q$1.00 □ $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request O



Duque8neLtght.com
412-393-7100

REDACTED
Customer Name and Service Address: 

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453642036276

Account Number:^HBtH)00 

Rate:RS-Resldential Service 

Date Prepared:01/23/19

Page 3 of 4

Duquosne Ught Company Basic Service Chargee

Adjustments
Tax Cuts and Job Ad One Time Refund -25.49
Late Payment Charge - Gen & Tran 4.92
Late Payment Charge - Distribution 3.36
Total Adjustments -$17.21
Current Charges
Customer Charge 12.91
Distribution 523.5663 kWh® 5.797400* 30.35
Distribution 174.5221 kWh® 7.115300* 12.42
Distribution 1221.6546 kWh® 6.971300* 85.17
DSIC Surcharge ■0.03% -0.04
Pennsylvania Tax Adjustment -0.04
Total Current Charges $140.77

OLC Basic Service Charges (see Page 1 Summary) $123.56

The Price to Compare tor your rate dess is 7.45 cents/kWh. tt will change every June and December. For more information & 
supplier offers visit www.PAPowerSwKch.com and www.oca.state.pa.us.

Duouesne Lloht Company Information

A change in the Default Service Supply rate that went into effect December 1 decreased the overall monthly bill of an average 
residential customer (using 600 kWh) who purchases electric generation from Duquesne Ught by about $0.41, or less than 1%.

New distribution rates went into effect December 29,2018 and will increase the overall monthly bill of an average residential customer 
(using 600 kWh) by about $3.60, or 4%.

A change In the State Tax Adjustment Surcharge, effective January 1, will increase your overall monthly bill by about $0.07, or less than 
1%.

Changes in the Distribution rate, reflecting expenses related to energy-assistance programs for low-income customers, effective 
January 1, wiil decrease your monthly bill by $0.86, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-886-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @wv/w.duquesnellght.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Ran will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:

Rate Schedule: RS'Residential Service

if you are already shopping, it is Important to understand the terms of your contract and expiration data.

Supplier Basic Service Charges

Supplier Agreement ID:

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges
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Du4ue8neLight.com

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 
BILL ID: 453642036276

Account Number 00

ReteiRS-Residential Service 

Date Prepared:01/23/19

Page 4 of 4

Billing Period: 12/20/18-01/21/19

Commodity Charge 1919.743 KWH @ 0.0899 172.58

Its not a new charge; it's ]ust been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing clean wind power with Inspire.
inspire. The smartest way to power your life. Find out more at helloln8pire.com

Total Current Charges ' $172.58

Supplier Basic Service Charges (see Page 1 Summary} $172.58

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuquesneLighlcom
412-393-7100

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453848043575

REDACTED
Customer Name and Service Address: Account Nufliber^HBMMO 

Rate:RS-Residential Service 

Date Prepared:02/24/19

Meter Reading Usage Information

Next Scheduled Meter Reading Date: March 21,2019

Summary

Prior Billing Information

Meter Read Information for Meter Number

Present:
Prior

Your Meter Multiplier

Feb 20,2019 - Actual 
Jan 21,2019 - Actual 
Difference

Total kWh Used

F82153889
56048.2910
54268.9960
1779.2950

X__________ 1

1779.2950

Amount of Last Bill
Prior Account Balance

Current Billina Information

DLC Basic Service Charges

$991.37
$991.37

$148.55

Electric Usage:

kWh;
6808

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage 
Feb 18 Feb 19

220 59
nS 9Q

13182 3699

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

$159.96

$1,299.88

M A M j J A S O N D J F
1 Prior 12 Months Latest 12 Months

DAYS Si BILLING PERIOD
M A M J J A 8 0 N D J F
29 V 39 3? 30 31 29 3Q M ??
Z2 32 29 30 32 30 £Lj aa 22 30 33 30

For more information see vwMv.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnellght.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1. Pittsburgh. PA 15219. Your gift is

tax deductible.

• Average Monthly Usage for the past 12 months is 2080 kWh.
• Total Annual Usage for the past 12 months is 24966 kWh.

Estimated Gross Estimated PA Late Charge After
Payment Due Amount DueReceipts Tax State Taxes Mar18, 2019

$8.05 $9.27 1.25% MarlS, 2019 $1,299.88

Please return this portton with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

A^mt Number PLEASE PAY THIS AMOUNT BY MAR 18,2019
$1,299.88

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right

#BWNHBYB
#3257 5719 4490 0566#

$M l I M
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PC BOX 67
PITTSBURGH. PA 15267-0001 
ll||in||,l|.(,.|||l|||U||||lHl||.j,ll.l|.|f.T|.,|..||||l.pl
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How to Reach Us
Visit our Website at: www duquesnellght.com 
Call us for General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-8eS-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Webelte at www.duquesntfight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 

estimated reading Is used when no actual reading Is available and is based 
on past electric usage.
Meter Multiplier - This Is the number used to calculate total electrical 
usage In kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges In 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that b equal to 1.000 
watts.
Demand - A measure ot customer or system load requirements over a 
measured period of time. The actual demand Is the highest average kilowatt 
usage measured amount of all 15-mlnute intervals during a billing period. The 
billing demand b the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for rite physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are Incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmbsion system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that wlli provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (D8IC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data Is used If 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs iCAP) Residential Oniv

CAP - CAP b Duquesne Light Company's dbcount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-688-393-7800.
CAP Budget Amount - The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. Thb Is a percentage of the monthly budget b8l, 
baaed on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge- A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge b required to 
offset Increased program costs and b adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there b a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 ofthisbitt. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, Illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-BIH Service - Our free on-line bill presentment service. Once 
enrolled, you win no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectrICheck service. After you join the plan, you no longer write checks. 
Your payment b automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounb.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelighLcam or call 1-88&-526-0815. Fees 
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________

State: __________________________ Zip.___________

Primary Contact Phone #: (_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund [Z]$1.00 D $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request Q



DuquesneLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131
BILL ID: 453648043575

Account Humbert

Rate:RS-Residential Service 

Date Prepared: 02/24/19

Page 3 of 4

Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Gen & Tran 7.07
Late Payment Charge - Distribution 5.12

Total Adjustments $12.19

Current Charges
Customer Charge 12.35
Distribution 1779.2950 kWh@ 6.971300?! 124.04
DSIC Surcharge -0.03% -0.04
Pennsylvania Tax Adjustment 0.01
Total Current Charges $136.36

DLC Basic Service Charges (see Page 1 Summary) $148.55

The Price to Compare for your rate class Is 745 cents/kWh. Ft will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwltch.com and www.oca.etate.pa.us.

Duauesne Light Company information

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2), 
effective January 1. will decrease you’ monthly bill by $0.13, or less than 1%.

A change In the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2), 
effective January 1, will decrease your monthly bill by $2.49, or 2%.

Effective January 1. the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will decrease your 
monthly bill by about $0.02, or less than 1%.

Duquesne Ughfs WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate orto leammore about these programs, visit www.wattcholces.com or call 1-888-WATTIEY.

Need to reach us? Call (412) 393-7100 or on theweb@www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can Join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Ran will begin with your next bill. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electrlcheck, and to ieam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the folkwing:

Supplier Agreement IDn 

Rate Schedule: RS-Residentlal Service

If you are already shopping, it Is important to understand the terms of your contract and expiration date.

Supplier Basic Service Chargee

Supplier Agreement ID:

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 01/22/19-02/20/19

Commodity Charge 1779.295 KWH @ 0.0899 159.96

(Vs not a new charge: it's just been broken out to show your power supply.
This portion Is based on the amount of power you've used this period.
Thanks for choosing dean wind power with Inspire.
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DuquosneLight.com

412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOOER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 

BILL ID: 4S3848D43575

Account Numben^^BD-ooo

RateiRS-Residential Service 

Date Prepared:02/24/l9

Page 4 of 4

Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Currant Charges $159.96

Supplier Basic Service Charges (see Page 1 Summary) <159.96

• QeneratioiVSuppty prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transrrtsslon prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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OuquesneLghtcom

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453642196377

Account Number;^^^^000

RateiRS-Residential Service 

Date Prepared: 03/25/19

Meter Reading Usage Informetton____________

Next Scheduled Meter Reading Date: April 22.2019

Summary

Prior Billing Information

Mater Read Information tor Meter Number
Present: Mar 23.2019 - Actual
Prior: Feb 20.2019 • Actual

Difference
Your Meter Multiplier

Total kWh Used

F82163889 
57820.1720 
56048.2910
1771.8810

X__________l

1771.8810

Electric Usage.

kWh:
6808

Avg. kWh Per Day 
Avg Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage
Mar 18 Mar 19

190
38

18704

s

57
35

5471

il
Prior 12 Months Latest 12 Months

Amount of Last Bill $1.299.68
Payments) Received as of 03/13/19
Prior Account Balance

-$787.00
$512.68

Current Billina Information

DLC Basic Service Charges $142.10

Supplier Basic Service Charges $159.29

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $814.27

ACTUAL METER READING BILL

For more information see www.duquesnellght.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make e monthly pledge at www.duquesnelightcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh. PA 15219. Your gift is 

tax deductible.
DAYS IN BILUNG PERIOD

A M ,1 J A ft o N D J F M
,11 V) 30 3? 10 IP 11 29 30 1« 29 20
22 29 , 2JL -32- 30 ajL ae za 2tt. .33 30

• Average Monthly Usage for the past 12 months Is 1788 kWh.
• Total Annual Usage for the past 12 months Is 21216 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Apr 15, 2019 Payment Due Amount Due

$8.01 $9.24 1.25% Apr 15,2019 $814.27

Please return this portion with your payment. Please enclose check toeing forward. 
Make payment payable to Duquesne Light Company in US Currency.

AcgougLMumbdr PLEASE PAY THIS AMOUNT BY APR 15,2019
$814.27

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#8WNHBYB
#3397 5509 4070 0288#

SI I l I I l
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001
ii|(li.(|(li|.i(.|(|iit|i.|||(i..i|,.|liu|.|!..lT((,.||i|i.,i

i



Page 2 of 4

How to Reach Us
Visit our Website dt: www.duquesnellght.com 
Call us for: General information: 412-393*7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-688-393-7000or412-393-7000 

Write us at: Customer Care Department 
Duquesna Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnellght.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading Is used when no actual reading Is available and Is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh. this number will very depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
KUowatt (kW) - A measure of electrical power that Is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 15-mlnute intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, Mich as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Indudea costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are Incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high vottege wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related infrastructure that wtil provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (OStC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible Infrastructure used to deliver 
electricity.
Non43aslc Service Chargee - Any category of service not related to 
basic service.
Budget Amount-- Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending date Is used If 
billed history is not available.
Advanced Metering - Devlce(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP Is Duquesne Light Company’s discount program for 
residential customers whose total household Income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-666-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This Is a percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge la required to 
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this Ml. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment- Soda! assistance grants, such as UHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant- All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-BHI Sendee - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You win receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesneiight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesneiight.com or call 1-866-526-0815. Fees 
apply

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front 

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: __________________________________________

State: __________________________ Zip:___________

Primary Contact Phone #: (_____ )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund CUSi OO □ $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request EH



Du qu88neLight.com 
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453642196377

Account Numben^lB04*)0

Rate:RS-Resldential Service 

Date Prepared:03/25/l9

Page 3 of 4

Duquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 2.89
Late Payment Charge - Gen & Tran 3.37
Total Adjustments $6.26

Current Charges
Customer Charge 12.35
Distribution 1771.8810 kWh® 6.971300$ 123.52
DSIC Surcharge -0.03% -0.04
Pennsylvania Tax Adjustment 0.01
Total Current Charges $135.84

DLC Basic Service Charges (see Page 1 Summary) $142.10

The Price to Compare for your rate class Is 7.45 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwltch.com and www.oca.state.pa.us.

Duouesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to laam more about these programs, visit www.wattchoice9.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7IX or on the web @www.duquesnetight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Plan by calling us at (412) 399-7100. If eligible, the Budget Plan will begin with your next biD. For this bill, 
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck. and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:<

Rate Schedule: RS-ResIdentlal Service

If you ere already shopping. It Is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: I

INSPIRE ENERGY HOLDINGS. LLC 
1200 FERRY AVE 
CAMDEN, NJ 06104-1810

Current Charges

Billing Period: 02/21/19 - 03/23/19

Commodity Charge 1771.881 KWH @ 0.0899 159.29

Its not a new charge; it’s just been broken out to show your power supply.
This portion Is based on the amount of power you've used this period.
Thanks tor choosing clean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at hellolnspire.com

Total Current Charges " $159.29

Supplier Basic Service Charges (see Page 1 Summary) $159.29



DuQuesneljght.com

412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453B42196377

Account Number oo

Rate:RS-Residential Service 

Date Prepared:03/25/19

Page 4 of 4

• GenerattorVSupply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Chargee

Currently you are not subscribing to any Non-Basic Sendees.



Duqu8sneUght.com
412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOQER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 
BILL ID: 4536456&4167

Account NumberiMMD-ooo

Rate:RS-Residential Service 

Date Prepared:04^4/19

Meter Reading Usage Infoiroatton

Next Scheduled Meter Reading Date: May 21. 2019

Summary

Prior Billing Information

Meter Read Information for Mater Number
Present:
Prior:

Your Mater Multiplier 

Electric Usage:

Apr 22,2019 - Actual 
Mar 23.2019- Actual 
Difference

Total kWh Ueed

F62153889
59197.1370
57820.1720

1376.9850
X________ 1

1376.9650

kWh:
6806

5106 

3404 

1702 

0

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

iii *1 fc fc b

Comparing Your Usage 
Apr 18 Apr 19

164 46
43 51

23954 6848

ill 1 11
M J J A 8 O N O J F M A

1 Prior 12 Months ^ Latest 12 Months
DAYS IN BILUNG PERIOD

M J J A 8 g N D J F M A
3Q 30 3? 39 30 ?1 29 30 34 29 ?9 3?
29 30 , 3? 30 -31- 30 J22 -30 33 30 3Q

Amount of Last Bill $814.27
Payments) Received as of 04/10/19 -$600.00
Prior Account Balance $214.27

Current Billina Information

DLC Basic Service Charges $101.52

Supplier Basic Service Charges $123.79

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $439.58

ACTUAL METER READING BILL

For more information see wwwv.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnetighlcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is 

tax deductible.

• Average Monthly Usage for the pest 12 months is 1445 kWh.
• Total Annual Usage for the past 12 months is 17342 kWh.

Estimated Gross Estimated PA Late Charge After
Payment Due Amount DueReceipts Tax State Taxes May 15, 2019

$6.36 $7.33 1.25% May 15.2019 (439.58

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY MAY 15,2019
$439.58

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#SWNHBYB
#3117 5579 4490 0425#

$l . M I I I I
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH. PA 15267-0001

............................................................

i



Page 2 of 4

How to Reach U>
Visit our Website at www.duquesnalight.com 
Call us for: General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading Is a reading taken from the meter. An 
estimated reading Is used when no actual reading Is available and is based 
on past electric usege.
Meter Multiplier- This Is the number used to calculate total electrical 
usage In kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged, it equals the amount of etedricity used by 10 
100-watt light bubs left on for one hour. A bill shows electricity charges In 
cents per kBowatt-hour.
Kilowatt (kW) - A measure of electrical power that Is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actuai demand Is the highest average kilowatt 
usage measured amount of all 15-minute Intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company Investment to improve service quality and Increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount- Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending date is used if 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs fCAPI Residential Only

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Custom ore enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1 -888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This is a percentage of the monthly budget bin, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge-A fixed monthly charge the! will Increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit- Each year, there is e limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - Ail assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-Bill Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You wll receive an 
e-mail notification that your bill Is available to view. You can sign up at 
www.duquesnellght.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment-A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnellght.com or call 1-866-526-0815. Fees 
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to For changes or corrections to be processed, check the box on the front

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Name:

Street Address:

Citv:

State: Zip:

If you are moving and need to have your 

service turned on or off, you must call

Primary Contact Phone #: ( )

Email Address:

Monthly Pledge to Dollar Energy Fund PI $1.00 PI $2.00 or other $ .00Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com. Request to enroll in Autopay - check box for application request P]
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REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 
BILL ID: 453645684167

Account Number^^BO-OOO

Rate:RS-Residentlel Service 

Date Prepared:04/24/19
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Duqueane Light Company Basic Service Charges

Adjustments
Late Payment Charge -6.26

Total Adjustments -$6.26
Current Charges
Customer Charge 12.35
Distribution 1376.9650 kWh® 6.971300* 95.99
DSIC Surcharge -0.53% -0.57
Pennsylvania Tax Adjustment 0.01
Total Current Chargee $107.78

DLC Basic Service Charges (see Page 1 Summary) $101.52

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.tis.

Duouesne Light Company Information

A change in the Distribution System Improvement Charge, effective April 1, will decrease your monthly bill by about $0.27, or less than 
1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesndighLcom

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 
SHOWN.

You can join our Budget Pten by celling us at (412) 393-7100. II eligible, the Budget Plan will begin with your next bin. For this bill, 
please pay the Amount Due shown.

Please visit our website wwwxJuquesnelight.com to sign up tor electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following;

Supplier Agreement IDJ 

Rate Schedule: RS-ResIdentlaf Service

If you are already shopping. It is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement II

INSPIRE ENERGY HOLDINGS. LLC 
1200 FERRY AVE 
CAMDEN, NJ 06104-1810

Current Charges

Billing Period: 03/24/19 - 04/22/19

Commodity Charge 1376.965 KWH @ 0.0899 123.79

It’s not a new charge; ifs just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks tor choosing clean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $123.79

Supplier Basic Service Charges (see Page 1 Summary) $123.79



Duqu98neLight.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL 10: 453645664167

Account Number^^^^OGO

RateiRS-Residentlal Service 

Date Prepared:04/24/i9

Page 4 of 4

• Generatlon/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basle Service Chargee

Currently you are not subscribing to any Non-Basic Services.



DuquesneUghtcam
412-393-7100

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131
BILL ID: 453647239746

REDACTED
Customer Name and Service Address: Account Number

Rate:RS-Residential Service

00

Date Prepared:05/23/i9

Meter Reading Usage Information

Next Scheduled Meter Reading Date: June 20,2019

Summary
Prior Billing Information

Meter Read Information for Meter Number
Present: May 21, 2019-Actual
Prior: Apr 22, 2019 - Actual

Difference
Your Meter Multiplier

Total KWh Used

F82153889
60448.1690
59197.1370

1251.0320 
X________ 1

1251.0320

Electric Usage:

kWh:
6803

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage
May 18 May 19

75 43
63 60

26118 8099

5106

3404

1702

0

ft ii *11: E!

ASONDJFMA
Prior 12 Months ^ Latest 12 Months

i

Amount of Last Bill $439.58
Payments) Received as of 05/21/19
Prior Account Balance

-$212.00
$227.58

Current Billina Information

DLC Basic Service Charges $119.04

Supplier Basic Service Charges $112.47

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $459.09

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations. 411 
Seventh Avenue MD15-1, Pittsburgh, PA 15219. Your gilt is 

tax deductible.
DAYS IN BILLING PERIOD
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• Average Monthly Usage for the past 12 months is 1369 kWh.
• Total Annual Usage for the past 12 months Is 16430 kWh.

Estimated Gross 
Receipts Tax

Estimated PA
State Taxes

Late Charge After
June 13,2019 Payment Due Payment Agreement 

Amount Due

$5.84 $6.73 1.25% June 13,2019 $219.47

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Actxxjnt Number PLEASE PAY THIS AMOUNT BY JUN 13,2019
fl^BO-000 $219.47

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3117 5369 4000 0638#

$M II 1 M
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

"lilnlii'Mi'lll'illMlli'-J|i'li"''NI-Ti'il-MI'‘i'



Page 2 of 4

How to Roach Us
Visit our Website at: www.duquesnellgttt.coin 
Call us tor: General information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-88&-393-7000 or412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 8-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your Ull, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your BHI
Meter Reading - An actual reading Is a reading taken from the meter. An 
estimated reading is used when no actual reading is available and Is based 
on past electric usage.
Meter MuttipUer - This is the number used to calculate total etectrtcat 
usage In kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand Is the highest average kilowatt 
usage measured amount of all 15-mlnute Intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply. Including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from toe generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (OSIC) - A charge for 
company Investment to improve service qualify and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-haslc services for the 
location billed and subject to periodic adjustments. Trending data is used If 
billed history Is not available.
Advanced Metering - Devicefs) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household income is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness, if you need help paying your bills, cail and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This is a percentage of the monthty budget bill, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount Is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which ere applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Speciai Services
Customer Protection Plan - An Injury, illness, or vacation could prevent 
you from readme your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-BItl Service - Our free on-line blit presentment sendee. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesnellght.com
Automatic BUI Payment - Duquesne Light Company's free 
ElectrICheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesneiight.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.com or call 1-866-526-0815. Fees 
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
retom your payment to us.

Complete the infbnnatlon at the right to 

update your account

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 

service turned on or off, you must call 
Customer Care at 412-393-7100 or visit 

our website at www.duquesnelight.com.

Reason for change: _____________ _______________________
Name: ____________________________________
Street Address: ____________________________________
City: _______________________________________________

State: _______________________ Zip:__________
Primary Contact Phone #: {_____)______________________________
Email Address: ____________________________________
Monthly Pledge to Dollar Energy Fund [3$1.00 □ $2.00 or other $____.00

Request to enroll In Autopay - check box for application request ED



DuqussneUghlcom

412-393-7100

REDACTED
Customer Name and Service Address:

TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131

BILL ID: 453647239746

Account Numben^^Bo-ooo

Rate:RS-Residential Service 

Date Prepared;05/23/16
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Duquesne Light Company Basic Service Charges

Adjustments

Reconnect Fee 20.00
Total Adjustments $20.00
Current Charges
Customer Charge 12.35
Distribution 1251.0320 kWh@ 6.971300^ 07.21
DSIC Surcharge -0.53% -0.53
Pennsylvania Tax Adjustment 0.01
Total Current Charges $99.04

DLC Basic Service Charges (see Page 1 Summary) $119.04

The Price to Compare for your rata class Is 7.45 centa/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwltch.com and www.oca.state.pa.us.

Duouesne Light Company Information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 
ENERGY HOLDINGS. LLC to determine If they have a budget billing program.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit wvvw.wattohoices.com or call 1-688-WATTLEY.

Need to reach us? Call (412) 393-7100or on the web@www.duquesnelight.com

Thank you tor participating in the budget plan. We will review your prior electric usage at least every tour months and adjust the budget 
amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Sivplier, please provide the following:

Supplier Agreement ID: _______

Rate Schedule: RS-Reeldentlal Service

If you are already shopping, it ia important to understand the terms of your contract end expiration date.

Supplier Agreement ID:

Supplier Basic Service Charges

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN. NJ 08104-1810

Current Charoes

Billing Period: 04/23/19- 05/21/19

Commodity Charge 1251.032 KWH @ 0.0699 112.47

It's not a new charge; it’s just been broken out to show your power supply.
Thid portion Is based on the amount of power you've used this period.
Thanks tor choosing dean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at heiloinsptre.com

Total Current Charges $112.47

Supplier Basic Service Charges (see Page 1 Summary) $112.47
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412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

BILL ID: 453647239746

Account Numberi^^^p3*000

Rate:RS-Residential Service 

Date Prepared:05/23/19
Page 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuquesneLightcom
412-393-7100

TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131
SILL ID: 453648069579

REDACTED
Customer Name and Service Address: Account Number^^Bo-WO 

RateiRS-Residentlal Service 
Date Prepared:06/24/19

Meter Reading Usage Information___________

Moxt Scheduled Meter Reading Date: July 22,2019

Summary

Prior Billina Information

Meter Read Information for Meter Number:
Present: Jun 22,2019 - Actual
Prior May 21.2019 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F82153889
61517.3570
60448.1690
1069.1860

x_________ 1

1069.1880

Electric Usage:

kWh:
6808 r

5106

Avg, kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

3404 

1702 -
m.

Comparing Your Usage
Jun 18 Jun 19

38 33
71 67

27266 9168

l LI.!I 5

ASONOJFMAM
Prior 12 Months Latest 12 Months

Amount of Last Bill -$103.00
Prior Account Balance -$103.00

Current Billina Information

DLC Basic Service Charges $103.00

Supplier Basic Service Charges $96.12

TOTAL ACCOUNT BALANCE PAYABLE TO DLC %96A2

ACTUAL METER READING BILL

For more information see www.duque8neiight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelightoom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftls 

tax deductible.

DAYS IN BILLING PERIOD
j A 5 o _N_

?9
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The amount of $545.76 is currently In dispute. Please pay the 
undisputed chargee below while your dispute is pending.

• Average Monthly Usage for the past 12 months is 1363 kWh. 
« Total Annual Usage for the past 12 months is 16350 kWh.

Estimated Gross Estimated PA Late Charge After
Payment Due Amount DueReceipts Tax State Taxes July 15.2019

$5.11 $5.69 1.25% July 15,2019 $96.12

ptease return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company In US Currency.

Account Number PLEASE PAY THIS AMOUNT BY JUL15,2019
BHB000 $96.12

To make account changes, enroll in Autopsy or pledge to the Dollar Energy Fund, 
please update Information on (he back of this coupon and check the box to the right.

#8WNH8YB
#3467 52294140 0288#

$1 1 M i 11
USD Amount Enclosed

{___ f

TODD E KOGER
‘il R LtFI LY AVF 

PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

I

i
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How to Reach Us
Visit our Website at: www.daquesnetlght.coin 
Call us for General information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh. PA 15230-1930

Please can, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before foe bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your BIH
Meter Reeding - An actual reeding is a reading taken from the meter. Art 
estimated reading is used when no actual reading Is available and is based 
on past electric usage.
Meter Multiplier - This Is the number used to calculate total electrical 
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of lime. The actual demand is the highest average kilowatt 
usage measured amount of ail 15-mlnute intervals during a billing period. The 
billing demand is the product of the actual demand and the power factor 
mulUpiier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Includes costs for 
meter reading, customer billing, service equipment, end other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from foe transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy end reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company Investment to improve service quality and Increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based oh your average Duquesne Light Company billed 
history over foe previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data is used if 
billed history is not available.
Advanced Metering - Dev#e(s) for recording or communicating actual 
electric usage on a daily basis-

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held In relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household Income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness, if you need help paying your bids, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on Income and usage. This is a percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and foe CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset increased program costs and Is adjusted on an annual basks.
Maximum Annual CAP Credit- Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount thai a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such es LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An Injury, illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-BIII Service - Our free on-lfne bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill Is available to view. You can sign up at 
www.duquesnelight.com
Automatic BID Payment - Duquesne Light Company’s free 
ElectrlChecfc service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnelight.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.com or call 1-868-528-0615. Fees 
•ppiy

U.S. Mall - Use foe payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to For changes or corrections to be processed, check the box on the front 

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 

service turned on or off, you must call 
Customer Care at 412-393-7100 or visit 

our website at www.duquesnetightcom.

Reason for change: ____________________________________
Name: ____________________________________
Street Address: ____________________________________
City: ____________________________________
State: _______________________ Zip:__________
Primary Contact Phone #:(_____)______________________________
Email Address:____________________________________
Monthly Pledge to Dollar Energy Fund EH $1.00 CH $2.00 or other$___ .00

Request to enroll in Autopay - check box for application request Q



DuquefineLigrttcom
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL 10: 453646099579

Account Number^^Bo-OOO 

RaterRS-Residential Service 

Date Prepared:06/24/19

Page 3 of 4

Duquesnd Light Company Basic Sendee Charges

Current Charges
Customer Charge 12.37
Distribution 334.1213 kWh® 6.9713004 23.29
Distribution 735.0668 kWh@ 7.0013004 51.46
DSIC Surcharge -0.63% -0.46
Pennsylvania Tax Adjustment 0.01
Total Current Charges $103.00

OLC Basic Service Charges (see Page 1 Summary) $103.00

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more information & 
supplier offers vied www.PAPowerSwttch.com and www.oca.state.pa.us.

Duflueans Light Company information

Please note that your budget amount is subject to change on a monthly basis based on suppOer charges. Please contact INSPIRE 
ENERGY HOLDINGS, LLC to determine if they have a budget billing program.

Effective Jun.1. changes in the Customer Charge, reflecting costs to enhance the competitive energy market in PA, will increase the 
monthly bill of a customer using 600 kWh by about $0.03 or less than 1 %.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs related to our Watt Choices program, will increase the 
monthly bill of e customer using 600 kWh by about $0.18 or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoice8.com or caD 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on toe web ©www.duquesnelight.com

Thank you for participating in the budget plan. We will review your prior electric usage at feast every four months and adjust toe budget 
amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duqu8snelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID.*<

Rate Schedule: RS-ResIdential Service

tf you are already shopping, It Is Important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Suppllar Agreement ID:i

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN. NJ 08104-1810

Current Charges

Billing Period: 05/22/19 - 06/22/19

Commodity Charge 1069.188 KWH @0.0899 98.12

Ifs not a new charge; ft's just been broken out to show your power supply.
This portion Is based on the amount of power youYe used this period.
Thanks for choosing dean wind power with Inspire.
inspire. The smartest way to power your life. Find out more at heiloinspire.com

Total Currant Charges $96.12

Supplier Basic Service Charges (see Page 1 Summary) $96.12
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DuquasneLightcom
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 
BILL ID: 453846089579

Account Number^l^PCMIOO 

Rate:RS-Re8idential Service 

Date Prepared: 06/24/19

Page 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Chargee

Currently you are not subscribing to any Non-Basic Services.
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DuquesneLighi.com 

412-393-7100

TODD E KOGER
516 KELLY AVE
PITTSBURGH. PA 15221-3131
BILL ID: 4S3648761S31

REDACTED
Customer Name and Service Address: Account Number^

Rate:RS-Resldential Service 

Date Prepared: 07/24/19

Meter Reading Usage Information Summary

Next Scheduled Meter Reading Date: August 21.2019 

Meter Read Information for Meter Number

Present:
Prior.

Your Meter Multiplier 

Electric Usage:

Jul 22, 2019 - Actual 
Jun 22.2019 - Actual
Difference

Total kWh Used

F82153889
62105.8360
61517.3570

588.4790
x_____

586.4790

kWh:
6808

5106

3404

1702

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage {kWh)

Comparing Your Usage
Jul 18 Jul 19

37 20
74 76

26459 9757

111 III
km

A 8__ ONDJFMAMJJ
Prior 12 Months Latest 12 Months

DAYS IN BILLING PERIOD

Average Monthly Usage for the past 12 months is 1312 kWh. 
Total Annual Usage for the past 12 months Is 15746 kWh.

Prior Billina Information

Amount of Last Bill
Payment(s) Received as of 07/17/18
Prior Account Balance

$641.86 
-$11.00

Current Billing Information

DLC Basic Service Charges 

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

For more information see www.duque8nellght.com.

$630.88

$53.34

$52.90

$737.12

A s 0. N P J F M A M J ,|
30 .30 31 30 34 29 29 32 29 30 32
ac 2Qj -29- 21 -22. -31-. 2£L 29 22 30

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnellght.oom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is 

tax deductible.

The amount of $545.76 is currently in dispute. Please pay the 
undisputed charges below while your dispute Is pending.

Estimated Gross 
Receipts Tax

Estimated PA 
State Taxes

Late Charge After 
Aug 14,2019 Payment Due Budget

AmounfDue

$3.15 $3.63 1.25% Aug 14,2019 $241.02

Please return this portion with your payment Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY AUG 14,2019
(■V-000 $241.02

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#2977 5509 4560 0632#

$111111
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001
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How to Reach Us
Visit our Website at: www.duquesneli8ht.com 
Call us for: General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-868-393-7000 or 412-393-7000 

Write us at: Customer Cere Department 
Duquesne Light Company 
411 Seventh Avenue. MD 6-1 
Pittsburgh, PA 15230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Underetandlng Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reading is available and Is based 
on past electric usage.
Meter MuKlpiter - This is the number used to calculate total electrical 
usage In kWh. this number wfll vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that Is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 15-minute intervals during a billing period. The 
billing demand is the product of the actus! demand and the power factor 
multiplier which Identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply. Including default service, transmission end 
distribution.
Customer Charge - A monthly basic service charge (hat Includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Chargee - Basic service charges for delivering electricity over 
e distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to improve service quality end Increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Baaic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data Is used if 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering tower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Chargee -Charges held in relation to a dispute

Cuatomer Aaalatance Programs (CAP) Residential Only

CAP - CAP is Duquesne Light Company’s discount program for 
residential customers whose total household Income b al or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Compsn/s CAP program are required to pay per month 
based on income end usage. This is a percentage of the monthly budget bill, 
based on income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that wfll increase the Total 
Charges Owed amount of all CAP customers. This charge b required to 
offset Increased program costs and b adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there b a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of thb bill. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Biib to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, Illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we win 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

BHIIno and Payment Conveniences

E-BtU Service-Our free on-Une bill presentment service. Once 
enrolled, you will no longer receive paper bills. You wifi receive an 
e-mail notification that your bill Is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment b automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/chock services. Go to our 
website at www.duquesnelight.oom or call 1-866-526-0815. Fees 
apply.

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to For changes or corrections to be processed, check the box on the front 

update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 

service turned on or off, you must call 
Customer Care at 412-393-7100 or visit 

our website at www.duquesnelight.com.

Reason for change: ____________________________________
Name: ____________________________________
Street Address: ____________________________________
City: ____________________________________
State: _______________________ Zip:__________
Primary Contact Phone #:{_____)______________________________
Email Address: ____________________________________
Monthly Pledge to Dollar Energy Fund | 1$1.00 d $2.00 or other $____.00

Request to enroll in Autopay - check box for application request D



Duqu8sneUght.com
412-383-7100

REDACTED
Customer Name and Service Address:

TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131

BILL ID: 453648761531

Account Number!

Rate:RS-Residentlal Service 

Date Prepared: 07/24J19

Page 3 of 4

Ouquesne Light Company Basic Service Charges

Current Charges
Customer Charge 12.36
Distribution 588.4790 kWh® 7.001300* 41.20
DSIC Surcharge -0.45% -0,24

Total Current Chargee $53.34

DLC Basic Service Cherges (see Page 1 Summary) $53.34

The Price to Compare for your rate class Is 7.41 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PARowerSwlteh.com and www.oca.state.pa.us.

Duflueane Light Company Information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 

ENERGY HOLDINGS. LLC to determine If they have a budget billing program.

A change in the Transmission and Default Service Supply rates that went into effect June 1 will decrease the overall monthly bill of an 

average residential customer who purchases electric generation from Duquesne Light by about $0.17, or less than 1%.

A change in the Distribution System Improvement Charge, effective July 1. will increase you monthly bill by about $0.04, or less than

1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 

reducing demand. To participate or to leam more about these programs, visit www.wattcholces.com or call 1 -868-WATTLEY.

Need to reach us? Call (412) 383-7100 or on the web @www.duquesneiight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 

SHOWN.

Thank you for participating In the budget plan. We will review your prior electric usage at least every four months and adjust the budget 

amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide (he following:

Supplier Agreement ID: <

Rate Schedule: RS-Residentlal Service

If you are already shopping. It is Important to understand the terms of your contract and expiration date.

Supplier Agreement IDri

Supplier Basic Service Charges

INSPIRE ENERGY HOLDINGS. LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 06/23/19 - 07/22/19

Commodity Charge 586.479 KWH @ 0.0899 52.90

Ifs not a new charge; it's just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing dean wind power with Inspire.

Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $82.90

Supplier Basle Service Charges (see Page 1 Summary) $52.90



DuquesneLlght.com

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

BILL 10: 453644761531

Account Number^HIB'000

Rate;RS-Residential Service 

Date Prepared:07/24/19

 Page 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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DuquesneLightcom

412-393-7100

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131 

BILL ID: 45384(674700

REDACTED
Customer Name and Service Address:

Rate:RS-Residential Service 

Date Prepared:06/25/19

Account Number^l^po-OOO

Meter Reading Usage Information__________________

Next Scheduled Meter Reading Date: September 20, 2019

Summary

Prior Billing Information

Meter Read Information for Meter Number
Present: Aug 21,2019 - Actual
Prior Jul22,2019 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F62153689
62294.0090
62105.8360

168.1730
x_________ 1

188.1730

Etectric Usage:
Comparing Your Usage
Aug 18 Aug 19

Avg. kWh Per Day 22 6
Avg. Temperature (F) 73 74
YTD Usage (kWh) 29124 9945

SONDJF MAMJ J A

Amount of Last Bill $737.12

Payments) Received as of 08/15/19 -$98.50
Prior Account Balance $638.62

Current Billing Information

DLC Basic Service Charges $25.44

Supplier Basic Service Charges $16.92

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $686.98

ACTUAL METER READING BILL

For more Information see vMvw.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelightcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

Prior 12 Months Latest 12 Months tax deductible.

DAYS IN BILUNO PERIOD
8 O N D J F M A M J J A
30 31 2S 30 34 ?r> a? 3p 30

-3Q- -22 35L 33 30 ai 30 32-. ac ao

The amount of $545.76 Is currently in dispute. Please pay die 
undisputed charges below while your dispute is pending.

• Average Monthly Usage for the past 12 months Is 1272 kWh.
• Total Annual Usage for the past 12 months is 15269 kWh.

Estimated Gross Estimated PA
Receipts Tax State Taxes

Late Charge After 
Sept 16, 2019 Payment Due

$1.50 $1.73 1.25% Sept 16,2019 $262^14

Please return this portion with your payment. Please enclose check teeing forward. 
Make payment payable to Duquesne Light Company In US Currency.

Number PLEASE PAY THIS AMOUNT BY SEP 16,2019
^^B-000 $262.44

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, 
please update Information on the back of this coupon and check the box to the right

#8WNHBYB
#3047 5299 4070 0070#

$l M M l I
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PC BOX 67
PITTSBURGH. PA 15267-0001 
llld,.||,l||.|l,HI1,i|l.HI,,..l|,.||||,,|,{I.

i
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How to Reach U»
Visit our Website at: www.duquesnelightcom 
Call us for General information: 412*393-7100 

Credit & Collection: 412-3S3-7200 
Emergencies: 1-686-393-7000 or 412*393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 15230-1630

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelignt.com.

Understanding Your BUI
Meter Reading - An actual reading la a reading taken from the meter. An 
estimated reading is used when no actual reading is available and is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage in kWh, this number wfll vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents par kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 15-mlnute intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basie Services - Sendees necessary for the physical delivery of electricity 
service, such as supply, Including default service, transmission and 
distribution.
Customer Charge - A monthly basic sendee charge that includes costs for 
meter reading, customer billing, sendee equipment, and other expenses. 
These expenses are Incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for deinering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charged for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high vottage Wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DStC) - A charge for 
company investment to Improve sendee quality and Increase safety by 
repairing, improving, or replacing eligible Infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed end subject to periodic adjustments. Trending data is used If 
billed history is not available.
Advanced Metering - Devlce(s) for recording or communicating actual 
electric usage on e daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering tower rates during time of lower 
electricity demand (off-peek) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residential Ontv

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household incoma Is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-666-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This Is a percentage of the monthly budget bRI, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that Is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page t of this bfll. 
Minimum CAP Amount-The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as UHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant- All assistance grants that are applied to 
your account

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we wfll 
send a copy of any Duquesne Light Company pest-due notice to a person 
of your choice.

Billina and Payment Conveniences

E-BIII Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mall notification that your bill is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services Go to our 
website atvrww.duquesnellght.com or call 1-666-526-0815. Fees 
apply.

U.8. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 

service turned on or off, you must call 

Customer Care at 412-393-7100 or visit 

our website at www.duquesnellghLcom.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State: __________________________ Zip:___________

Primary Contact Phone #: I )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund [Zj$1.00 O $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request O



DuquasneUght.com

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
516 KELLY AVE
PITTSBURGH, PA 15221-3131

BILL ID: 453646674700

Account Number^^^•000

Rate:RS-Residentlal Service 

Date Prepared:08/25/19

Page 3 of 4

Duqueene Light Company Basic Service Charges

gurrpnt
Customer Charge 12.38
Distribution 188.1730 kWh@ 7.0013009 13.17
DSIC Surcharge •0.45% -0.11
Total Current Charges $25.44

DLC Basic Service Charges (see Rage 1 Summary) $25.44

The Price to Compare for your rate class Is 7.41 cents/kWh. tt will change every June and December. For more information & 
supplier offers visit www.PAPowuSwitch.com and www.oca.state.pa.us.

Duouesne Light Company Information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 

ENERGY HOLDINGS. LLC to determine if they have a budget billing program.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 

reducing demand. To participate or to team more about these programs, visit www.wattchoices.com or call 1 -888-WATTLEY.

Need to reach us? Call (412)393-7100 orontheweb@www.duquasnelight.oom

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 

SHOWN.

Thank you for participating in the budget plan. We will review your prior electric usage at least every four months and adjust the budget 

amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight.Gom to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement IDiMHHM)

Rate Schedule: RS-Realdential Service

If you are etready shopping, It is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement 10:1

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1610

Current Charges

Billing Period: 07/23/19 - 08/21/19

CommodftyCharge188.173KWH@O.O096 16.92

Ifs not a new charge; Its just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing dean wind power with Inspire.

Inspire. The smartest way to power your life. Find out more at hellolnspire.com

Total Currant Charges $16.92

Supplier Basic Service Charges (see Page 1 Summary) $16,92

• Generation/Suppiy prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.



DuquesneLightcom
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

BILL 10: 453645874700

Account Number

Rate:RS-Residential Service 

Date Prepared:08/25/19

Page 4 of 4

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuquesneLight.com

412-393-7100

TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131

BOX ID: 453847498676

REDACTED
Customer Name and Service Address:

RateiRS-Residentiai Service 

Date Prepared: 09/24/19

Account Number^^^^-000

Meter Reading Usage Information

Next Scheduled Meter Reading Date: October 21. 2019

Summary

Prior Billina Information

Meter Read Information for Meter Number F82153889
Present: Sep 22.2019 • Actual 62495.3310
Prior Aug 21.2019 - Actual 62294.0090

Difference 201.3220

Your Meter Multiplier x_________ ^
Total kWh Used 201.3220

Amount of Last Bill

Prior Account Balance

Current Billing Information

DLC Basic Sendee Charges

$660.98
$660.98

$26.36

Electric Usage:
Comparing Your Ueage

kWh:
6808

5106

3404

1702

0

C-X'

Sep 1B Sep 19
Avg. kWh Per Day 31 6
Avg. Temperature (F) 74 70
YTD Usage (kWh) 30074 10146

DAYS IN BILLING PERIOD
n N ti j M A M J J A a
31 29 V) 34 29 29 3? 29 30 3? 34) 31LiL

.29 aa. -30 ai ao 29 32 30 3fi 22

Supplier Basic Service Charges $18.10

TOTAL ACCOUNT BALANCE PAYABLE TO DLC $725.44

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light 
Make a monthly pledge at www.duquesnelightcom or send a 
check to Duquesne Lic^it Hardship Fund Donations. 411 
Seventh Avenue MD15-1. Pittsburgh, PA 15219. Your gift is

tax deductible.

The amount of $545.76 is currently In dispute. Please pay the 
undisputed chargee below white your dispute is pending.

• Average Monthly Usage for the past 12 months Is 1210kWh. 
« Total Annual Usage tor the past 12 months is 14520 kWh.

Estimated Gross Estimated PA Late Charge After
Payment Due

Budget
Receipts Tax State Taxes Oct 15,2019 AmounfDus

$1.56 $1.79 1.25% Oct 15.2019 $378.54

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

^Account Number PLEASE PAY THIS AMOUNT BY OCT 15,2019
^MV-000 $378.54

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3467 5229 4280 0429#

$111111
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 16267-0001
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How to Reach Ua
Visit our Website at: www.duquesnellfiht.com
Call us for: General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-886-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 15230-1930

Please can, email or write out business office for a copy of our rate 
schedules. For questions about your biu, please contact us before the trill 
due date or visit our Wobsite at www.duquesnellght.oom.

Understanding Your BHI
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reading Is available and is based 
on past etectric usage.
Meter Multiplier - This Is the number used to calculate total electrical 
usage in kWh. this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged, tt equals the amount of electricity used by 10 
100-watt light bulbs felt on for one hour. A bill shows electricity charges in 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of all 1 S-mlnute Intervals during a billing period. The 
billing demand Is toe product of the actual demand and the power factor 
multiplier which Identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses ere Incurred even in months when customers do not use 
electricity.
Distribution Chargee - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
twoway communication and interval usage data.
Distribution System Improvement Charge (DSiC) - A charge for 
company investment to Improve service quality and increase safety by 
repairing, improving, or replacing eligible Infrastructure used to deliver 
electricity.
Non-Basic Service Chargee - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data is used If 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held in relation to a dispute

Customer Assistance Programs (CAP! Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income Is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-886-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This Is a percentage of the morrthfy budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge is required to 
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment- Social assistance grants, such as UHEAP and Dollar 
Energy, which are applied to your CAP BINs to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mall as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Billing and Payment Conveniences

E-Bill Sendee - Our free on-line bill presentment sendee. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill Is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment-Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.coni or call 
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.com or cell 1-860-526-0815. Feee
apply.

U.S. Mail - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 
service turned on or off, you must call 

Customer Care at 412-393-7100 or visit 

our website at www.duquesneDght.com.

Reason for change: _________________________________________

Name: _________________________________________
Street Address: _________________________________________

City: _________________________________________
State: __________________________ Zip:____________

Primary Contact Phone #: ( )__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund □$1.00 Q $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request □
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DuquesneUght.com

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 
BILL ID: 453647498676

Account Numbef^^^pMlOO

Rate:RS-Residential Service 

Date Prepared: 09/24/19

Page 3 of 4

Duquesne Light Company Basic Service Charges

Current Charnes
Customer Charge 12.38
Distribution 201.3220 kWh@ 7.0013004 14.10
DSIC Surcharge -0,45% -0.12
Total Current Charges $26.36

DLC Basic Service Charges (see Page 1 Summary) $26.36

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duoueane Uaht Company Information

Please note that your budget amount Is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 
ENERGY HOLDINGS, LLC to determine if they have a budget billing program.

Duquesne Lighfs WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to team more about these programs, visit www.wattctoices.com or cail 1-888-WATT LEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duqu98nelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 
SHOWN.

We have reviewed your prior electric usage, and an adjustment to your budget amount is not required at this time. We will continue to 
review your usage at least every tour months.

Thank you tor participating in the budget plan. We will review your prior electric usage at least every tour months and adjust the budget 
amount to reflect eny changes. Any adjustments wilt change the budget amount you pay each month.

Please visit our website www.duqu83nelfght.com to sign up for electrlcheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

rnientlD:'
Rate Schedule: RS-Residentlal Service

tl you are already shopping, It te Important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID:i

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN. NJ 08104-1610

Current Charges
Billing Period: 08/22/19- 09/22/19

Commodity Charge 201.322 KWH @0.0899 18.10

It's not a new charge; its just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing dean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at hellolnspire.com

Total Current Charges $18.10

Supplier Basic Service Charges (see Page 1 Summary) $18.10



DuquesneLightcom
412-393-7100

REDACTED
Cuatomer Name and Service Address: 
TODD E K06ER 
516 KELLY AVE 
PITTSBURGH. PA 15221-3131 

BILL ID: 453647498676

Account Number 0

Rate:RS-Reaidentlal Service 

Date Prepared:09/24/19

Page 4 of 4

• Generatlon/Supply prices and charges are set by the etectric generation supplier you have chosen.
• The Public Utility Commission regulates distrfeutlon prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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OuquesneLight.com

412-393-7100

REDACTED
Customer Name and Service Address: 
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 
BILL ID: 453641634290

Account Numbei

RateiRS-Residentia! Service 

Date Prepared: 10/23/19

Meter Reading Usage Information Summary

Next Scheduled Meter Reading Date: November 19.2019 

Meter Read information for Meter Number:

Present:
Prior:

Your Meter MultipBer

Oct 21, 2019 - Actual 
Sep 22.2019 - Actual
Difference

Total kWh Used

FB21538S9
52953.7050
62495.3310

456.3740
*_________ 1

458.3740

Comparing Your Usage

kWh:

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Oct 18
41
59

31318

Oct 19
16
60

10604

6808 

5106 h 

3404

1702 iMI km

• Average Monthly Usage for the past 12 months Is 1145 kWh.
• Total Annual Usage for the pest 12 months is 13735 kWh.

Prior BIBIno Information

Amount of Last Bill
Payment(e) Received as of 10/08/19
Prior Account Balance

$725.44
440.00

Current BiHino Information

DLC Basic Service Charges

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

For more information see www.duqueanelight.com.

$665.44

$44.36

$41.21

$771.01

N 0 J P M A M j J A s 0
I Prior 12 Months Latest 12 Months

DAYS IN BILLING PEftiOD
H p j f M A M j J A o
79 30 34 29 3? ?9 30 32 30 31 3dLffi-

30 33 30 31 asL 2a. 22 30 30 37

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Yourgiftte 

tax deductible.

The amount of $725.44 is currently In dispute. Pi ease pay the 
undisputed charges below while your dispute Is pending.

Estimated Gross
Receipts Tax

Estimated PA 
State Taxes

Late Charge After
Nov 13,2019 Payment Due Budget 

AmountDue
$2.62 $3.02 1.25% Nov 13,2019 $99.21

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY NOV 13,2019
flMpFOOO $gg.21

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

$1111111
USD Amount Enclosed

#BWNHBYB
#3047 5509 4560 0214#

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PC BOX 67
PITTSBURGH. PA 15267-0001

............................................................
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How to Roach Us
Visit our Website at: www.duquesnelight.com 
Call us for: General information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-668-393-7000 or 412-393-7000 

Write us at: Customer Cere Department 
Duquesne Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh, PA 16230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bin 
due date or visit our Website atwwrw.duquesnetight.com.

Understanding Your Bill
Meter Reading - An actual reading Is a reading taken from the meter. An 
estimated reading Is used when no actual reading is available and is based 
on past electric usage.
Meter Multiplier - This is the number used to calculate total electrical 
usage In kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A blD shows electricity charges In 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual demand is the highest average kilowatt 

usage measured amount of ell 15-mlnute intervals during a billing period. The 
billing demand is the product of the actual demand and the power foctor 
multiplier which Identifies the total power provided to the customer.
Baalc Services - Services necessary for the physical delivery of electricity 
service, such as supply, inducting default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer bHling, service equipment, and other expenses. 
These expenses are Incurred even in months when customers do not use 
electricity.
Distribution Chargee - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology and 
related Infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to Improve service quality and increase safety by 
repairing, improving, or replacing eligible Infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-baslc services for the 
location billed and subject to periodic adjustments. Trending data is used If 
billed history is not available.
Advanced Metering - Devicefs) for recording or communicating actual 
electric usage on a dally basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held In relation to a dispute

Customer Assistance Programs (CAP) Residential Only

CAP - CAP Is Duquesne Light Company's discount program for 
residential customers whose total household Income Is at or below 150% 
of the federal poverty level. Customers enrolled In CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-688-393-7600.
CAP Budget Amount-The discounted amount that customers enrolled in 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This is e percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge- A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and Is adjusted on an annuel basis.
Maximum Annual CAP Credit - Each year, there Is e limit to your total CAP 
0 is counts. The Maximum Annual Credit amount is on page 1 of this bin. 
Minimum CAP Amount - The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - All assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

Bitting and Payment Conveniences

E-Bill Service - Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive an 
e-mail notification that your bill is available to view. You can sign up at 
www.duquesneilghl.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join the plan, you no longer write checks. 
Your payment is automatically deducted from your checking account on 
the due dale of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an Online Payment - A free service to have your payment 
deducted from your bank account on toe date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website atwww.duquesnellght.com or call 1-666-526-081S. Fees 
apply.

U S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 

service turned on or off, you must call 
Customer Care at 412-393-7100 or visit 

our website at www.duqueanellghtcom.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________

State: ______________________________ Zip:_____________

Primary Contact Phone #: ( )___________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund O$1.00 0 $2.00 or other $____ .00

Request to enroll in Autopay - check box for application request 0



Duqud8n6Light.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131
BILL 10: 453841634290

Account Numbert^^M-OOD

Rate:RS-Residential Service 

Date Prepared:10/23/l8

Page 3 of 4

Duquesne Light Company Basic Service Charges

CWTOnl Charges
Customer Charge 12.51
Distribution 458.3740 kWh@ 7.001300# 32.09
DStC Surcharge -0.53% -0.24
Total Current Charges $44.38

DLC Basic Service Charges (see Page 1 Summary) $44.38

The Price to Compare for your rate class Is 741 centa/KWh. It will change every June and December. For more information & 
supplier offers visit www.PAPowerSwltch.com and www.oca.8tato.pa.us.

Duouaane Light Company Information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 
ENERGY HOLDINGS, LLC to determine if they have a budget bitting program.

A change in the Distribution System Improvement Charge, effective October 1, will decrease your monthly bill by about $0.04. or less 
than 1%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2), 
effective October 1. will increase your monthly bill by $0.18, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2). 
effective October 1, will increase your monthly bill by $0.56, or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-668-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

Thank you tor participating In the budget plan. We will review your prior electric usage at least every four months and adjust the budget 
amount to reflect any changes. Any adjustments will change die budget amount you pay each month.

Please visit our website www.duquesnelight.com to sign up for electrtcheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:
Rate Schedule: RS-Residential Service

if you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID:<

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 09/23/19-10/21/19

Commodity Charge 458.374 KWH @ 0.0899 41.21

It's not a new charge; it's just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing clean wind power with inspire.
Inspire. The smartest way to power your life. Find out more at heilotnsplre.com

Total Current Charges $41.21

Supplier Basic Service Charges (see Page 1 Summary) <41.21



Du4ue8neUght.com
412-393-7100

REDACTED
Customer Name and Service Address: 

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 

BILL ID: 4S3B416M290

Account Number:

Rate:RS-Residential Service 

Date Prepared: 10/23/19

Page 4 of 4

• Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.



0 uquesneLlgh1.com 
412-303-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131
BILL ID: 453644367881

Rate:RS-Residential Service 

Date Prepared: 11/21/19

Account Numben^^BtMlOO

Meter Reading Usage Information_________________

Next Scheduled Meter Reeding Date: December 19. 2019

Summary

Prior Billing Information

Meter Read Information for Meter Number
Present: Nov 19,2019 - Actual
Prior. act2l, 2019 - Actual

Difference
Your Meter Multiplier

Total kWh Used

F82153889
63540.7660
62953.7050

587.0610 
X_________ 1

587.0610

Amount of Last Bill
Prior Account Balance

Current Billing Information

DLC Basic Service Charges

$771.01
$771.01

$53.38

Electric Usage:

Avg. kWh Per Day 
Avg. Temperature (F) 

^Wh. YTD Usage (kWh)

6808 r

Comparing Your Usage
Nov 18 Nov 19

52 20
42 43

32839 11192

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

$52.78

$877.17

;:i |

mtm §3 II fc It

D J F «/l A M J j A 8 O N
1 Prior 12 Months Latest 12 Months

DAYS IN BILUNO PERIOD
n F M A M j j A ft 0 N
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30 -33. 2Q iL 2£ 22 iff -JSL ac 22 2S 29

For more information see www.duquesneiight.com.

Give to Doliar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesneirghLcom or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD15-1, Pittsburgh, PA 15219. Your gift Is

tax deductible.

The amount of $725.44 is currently in dispute. Please pay the 
undisputed charges below while your dispute is pending.

• Average Monthly Usage ter the past 12 months Is 1067 kWh.
• Total Annual Usage for the past 12 months Is 12801 kWh.

Estimated Gross Estimated PA
Receipts Tax State Taxes

Late Charge After 
Dec 12, 2019 Payment Due Budget 

Amount Dm

$3.15 $3.63 1.25% Dec 12,2019 $249.99

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number PLEASE PAY THIS AMOUNT BY DEC 12,2019
$249.99

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

$i I I I I I I
USD Amount Enclosed

#BWNHBYB
#2837 5509 4490 0421#

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

<



Page 2 of 4

How to Reach Us
Visit our Website at www.duquesneUght.com 
Call us for General Intomiatfon: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-888-393-7000 or 412-393-7000 

Write us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 8-1 
Pittsburgh, PA 15230-1930

Please call, email or write our buslneas office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duquesnelight.com.

Understanding Your BUI
Meter Reeding - An actual reading is a reading taken from the meter. An 
estimated reading Is used when no actual reading Is available end is based 
on past electric usage.
Meter MuMpiler- This Is the number used to calculate total electrical 
usage In kWh, this number will very depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges in 
cents per kRowatt-hour.
Kilowatt (kW)-A measure of electrical power that is equal to 1,000 
watts.
Demand - A measure of customer or system load requirements over a 
measured period of time. The actual dmnand is the highest average kilowatt 
usage measured amount of all 1&-minute Intervals during a billing period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which identifies (he total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that includes costs for 
meter reading, customer billing, service equipment, and other expenses. 
These expenses ere Incurred even in months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from the transmission system. 
Supply Chargee - Basic service charges for generation supply to retail 
customers.
Transmission Chargee - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Meter Charge - Charges for advanced metering technology end 
related infrastructure that will provide the ability for features such as 
two-way communication and Interval usage data.
Distribution System Improvement Charge (0SIC) - A charge tor 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over the previous 12 month period excluding non-basic services for the 
location billed and subject to periodic adjustments. Trending data Is used If 
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering lower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held (n relation to a dispute

Customer Assistance Programs fCAPI Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household income is et or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled Hi 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This Is a percentage of the monthly budget bill, 
based on Income.
CAP Discount - The difference between the monthly budget bill and the CAP 
budget amount.
Debt Forgiveneas - The amount of the arrears that is forgiven based 
upon receipt of a customer’s regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset increased program coats and is adjusted on en annual basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar 
Energy, which are applied to your CAP Blils to reduce monthly payments. 
Total Assistance Grant - All assistance grants that ere applied to 
your account.

Special Services
Customer Protection Kan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquesne Light Company past-due notice to a person 
of your choice.

BIHIno end Payment Conveniences

E-BIII Service-Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. Vou will receive an 
e-mail notification that your bill Is available to view. You can sign up at 
www.duquesnellght.com
Automatic Bill Payment - Duquesne Light Company’s free 
ElectriCheck service. After you Join the plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of the bill. You can apply at www.duquesnellght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
webslteatwww.duquesnellght.com or call 1-866-526-0815. Fees 
apply.

U.S. Mall - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the information at the right to 

update your account.

If you are moving and need to have your 

service turned on or off, you must call 
Customer Care at 412-393-7100 or visit 

our website at www.duquesnelight.com.

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change: _________________________________________
Name: _________________________________________

Street Address: _________________________________________

City: _________________________________________
State: __________________________ Zip:____________

Primary Contact Phone #: (_____ )_

Email Address:

Monthly Pledge to Dollar Energy Fund Dsi.OO EH $2.00 or other $_ 

Request to enroll in Autopay - check box for application request EH
.00
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Duque8neUght.com

412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH. PA 15221-3131
BILL ID: 4$3644367B81

Account Number 00

Rate:RS-Residerrtial Service 

Date Prepared: 11/21/19

Page 3 of 4

Duquesne Light Company Basic Service Charges

Current Charges
Customer Charge 12.56
Distribution 587.0610 kWh® 7.0013004 41.10
DSIC Surcharge -0.53% -0.28
Total Current Charges $53.38

DLC Basic Service Chargee (see Page 1 Summary) $53.38

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. For more Information & 
supplier offers visit www.PAPowerSwKch.com and www.oca.etate.pa.us.

Duaueana Light Company information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 
ENERGY HOLDINGS. LLC to determine if they have a budget billing program.

Duquesne Light’s WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnellght.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE. PLEASE PAY THE AMOUNT DUE 
SHOWN.

Thank you for participating in the budget plan. Wa will review your prior electric usage at least every four months and adjust the budget 
amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID:<

Rate Schedule: RS-ResIdential Service

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement IDt

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 10/22/19 -11/19/19

Commodity Charge 587.061 KWH @ 0.0899 52.78

If s not a new charge: if s Just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing dean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $52.78

Supplier Basic Service Charges (see Page 1 Summary) $62.78

• Generation/Supply prices and charges are set by the electric generation suppfier you have chosen.
• The Public Utility Commission regulates distribution prices and services.

• The Federal Energy Regulatory Commission regulates transmission prices and services.



DuquesneUght.com

412-393-7100

REDACTED
Customer Name ami Service Address: 

TODD E KOQER 
515 KELLY AVE 
PITTSBURGH. PA 15221-3131 
BILL ID: 453844387681

Account Number oo

Rate:RS-R©8ldentlal Service 

Date Prepared: 11/21/19

Page 4 of 4

Non-Sasic Service Charges

Currently you are not subscribing to any Non-Basic Services.



DuquesneLight.com
412-393-7100

REDACTED
Customer Name and Sendee Address:

TODD E KOGER
515KELLYAVE
PITTSBURGH, PA 15221-3131

BILL ID: 453840151250

Account Number

Rate: RS-Reeidential Service

00

Date Prepared: 12/23/19

Meter Reading Usage Information

Next Scheduled Meter Reading Date: January 21 .2020

Summary

Prior Billing Information

Meter Read Information far Meter Number
Present:
Prior:

Your Meter Multiplier

Dec 21,2019 - Actual 
Nov 19. 2019- Actual 
Difference

Total kWh Used

FB2153889
64297.1570
63540.7660

756.3910 
X_________ 1

756.3910

Amount of Last Bill 
Prior Account Balance

Current Billing Information

DLC Basic Service Charges

$877.17
$877.17

$65.17

Electric Uaaae:

kWh:
6808

Avg. kWh Per Day 
Avg. Temperature (F) 
YTD Usage (kWh)

Comparing Your Usage
Dec 18 Dec 19

54 24
34 35

34448 11948

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BILL

$68.00

$1,010.34

3106

3404

1702
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1 Prior 12 Months Latest 12 Months
DAYS IN BILUNG PERIOD

J F M A M ,1 4 A ft n N n
34 20 29 32 30 & 30 31 30 30
aa -30- -31 as 29 32 ao 2C 22 22 29 22

For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light. 
Make a monthly pledge at www.duquesnelight.com or send a 
check to Duquesne Light Hardship Fund Donations, 411 
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

The amount of $725.44 is currently In dispute. Please pay the 
undisputed charges below while your dispute Is pending.

• Average Monthly Usage for the past 12 months Is 996 kWh.
• Total Annual Usage for the past 12 months Is 11948 kWh.

Estimated Gross
Receipts Tax

Estimated PA
State Taxes

Late Charge After
Jan 13,2020 Payment Due Budget 

Amount Due

$3.85 $4.43 1.25% Jan 13,2020 $415.99

Please return this portion with your payment. Please enclose check facing forward. 
Make payment payable to Duquesne Light Company in US Currency.

Account Number 
)00

PLEASE PAY THIS AMOUNT BY JAN 13,2020
$415.99

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, 
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3467 5509 4420 0074#

$11 I M I
USD Amount Enclosed

TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

DUQUESNE LIGHT COMPANY 
PAYMENT PROCESSING CENTER 
PO BOX 67
PITTSBURGH, PA 15267-0001

ll|l|,.,|l|l|.||.|||l,||l.|i|,lni|H|IU|.l|Mn.,|,.||||l,,l



Page 2 of 4

How to Reach Ua
Visit our Website at: www.duquesnelight.com 
Call us for General Information: 412-393-7100 

Credit & Collection: 412-393-7200 
Emergencies: 1-868-393-7000 or 412-393-7000 

Writs us at: Customer Care Department 
Duquesne Light Company 
411 Seventh Avenue, MD 6-1 
Pittsburgh. PA 1S230-1930

Please call, email or write our business office for a copy of our rate 
schedules. For questions about your bill, please contact us before the bill 
due date or visit our Website at www.duqueendtght.com.

Understanding Your BHI
Meter Reading - An actual reading is a reading taken from the meter. An 
estimated reading is used when no actual reading Is available and is based 
on past electric usage.
Meter Multiplier - This Is the number used to calculate total electrical 
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most 
customers are charged. It equals the amount of electricity used by 10 
100-watt light bulbs left on for one hour. A bill shows electricity charges In 
cents per kilowatt-hour.
Kilowatt (kW) - A measure of electrical power that Is equal to 1.000 
watts.
Demand - A measure of customer or system load requirements over e 
measured period of time. The actual demand is the highest average kilowatt 
usage measured amount of ail 1&-mlnute Intervals during a bilOng period. The 
billing demand Is the product of the actual demand and the power factor 
multiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity 
service, such as supply, Including default service, transmission and 
distribution.
Customer Charge - A monthly basic service charge that Includes costs for 
meter reeding, customer billing, service equipment, and other expenses. 
These expenses are incurred even In months when customers do not use 
electricity.
Distribution Charges - Basic service charges for delivering electricity over 
a distribution system to the home or business from (he transmission system. 
Supply Charges - Basic service charges for generation supply to retail 
customers.
Transmission Charges - Basic service charges for the cost of 
transporting electricity over high voltage wires from the generator to the 
distribution system.
PA EEA Surcharge (Fixed and Variable) - Charges for energy 
efficiency programs that help customers conserve energy and reduce 
demand.
Smart Motor Charge - Charges for advanced metering technology end 
related infrastructure that will provide the ability for features such as 
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for 
company investment to improve service quality and increase safety by 
repairing, improving, or replacing eligible Infrastructure used to deliver 
electricity.
Non-Basic Service Charges - Any category of service not related to 
basic service.
Budget Amount - Based on your average Duquesne Light Company billed 
history over toe previous 12 month period excluding non-baslc services for toe 
location billed and subject to periodic adjustments. Trending data is used If 
billed history is not available.
Advanced Metering - Devices) for recording or communicating actual 
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing 
of portions of their electric use by offering tower rates during time of lower 
electricity demand (off-peak) and higher rates during periods of higher 
electricity demand (on-peak) periods.
Suspended Charges -Charges held In relation to a dispute

Customer Aaabtance Programs fCAPl Residential Only

CAP - CAP is Duquesne Light Company's discount program for 
residential customers whose total household Income is at or below 150% 
of the federal poverty level. Customers enrolled in CAP may receive a 
discount on their monthly service charges and have an opportunity to 
receive arrears forgiveness. If you need help paying your bills, call and 
speak to a Customer Assistance Program specialist at 1-688-393-7600.
CAP Budget Amount- The discounted amount that customers enrolled In 
Duquesne Light Company's CAP program are required to pay per month 
based on income and usage. This is a percentage of the monthly budget Mil, 
based on income.
CAP Discount - The difference between toe monthly budget bill and the CAP 
budget amount.
Debt Forgiveness - The amount of the arrears that is forgiven based 
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed monthly charge that will Increase the Total 
Charges Owed amount of all CAP customers. This charge Is required to 
offset Increased program costs and le adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP 
Discounts. The Maximum Annual Credit amount is on page 1 of this bill. 
Minimum CAP Amount- The lowest amount that a CAP customer must 
pay each month.
Grant Payment- Social assistance grants, such as LIHEAP and Dollar 
Energy, which am applied to your CAP Bills to reduce monthly payments. 
Total Assistance Grant - Ml assistance grants that are applied to 
your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation could prevent 
you from reading your mail as you usually would. At your request, we will 
send a copy of any Duquosne Light Company past-due notice to a person 
of your choice.

Blltlng and Payment Conveniences

E-BIII Service-Our free on-line bill presentment service. Once 
enrolled, you will no longer receive paper bills. You will receive en 
e-mail notification that your bill Is available to view. You can sign up at 
www.duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free 
ElectriCheck service. After you join toe plan, you no longer write checks. 
Your payment Is automatically deducted from your checking account on 
the due date of toe bill. You can apply atwww.duquesneilght.com or call 
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment 
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out 
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our 
website at www.duquesnelight.com or call 1-866-526-0615. Fees
apply.

U.S. Mali - Use the payment coupon and envelope we provide to 
return your payment to us.

Complete the Information at the right to 

update your account

For changes or corrections to be processed, check the box on the front 

of the coupon AND MAIL IN WITH YOUR PAYMENT.

If you are moving and need to have your 

service turned on or off, you must call 
Customer Care at 412-393-7100 or visit 

our website at www.duquesnellght.com.

Reason for change: _________________________________________

Name: _________________________________________

Street Address: _________________________________________

City: __________ _____________________________

State: __________________________ Zip:___________

Primary Contact Phone #: (____J__________________________________

Email Address: _________________________________________

Monthly Pledge to Dollar Energy Fund I I $1.00 0 $2.00 or other $____ .00
Request to enroll In Autopay - check box for application request Q



DLquesneLJght.com
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453840151250

Account Number >-000

RateiRS-Residentiel Service 

Date Prepared: 12/23/19

Pegs 3 of 4

Duquesne Light Company Basic Service Charges

Current Charges
Customer Charge 12.56
Distribution 756.3910 kWh® 7.001300<t 52.96
DSIC Surcharge -0.53% -0.35
Total Current Charges (65.17

DLC Basic Service Chargee (see Page 1 Summary) $65.17

The Price to Compare for your rate class Is 7.10 cents/kWh. It will change every June and December. For more information & 
supplier offers visit www.PAPowerSwttch.com and www.oca.stato.pa.us.

Puouesne Light Company information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE 
ENERGY HOLDINGS, LLC to determine if they have a budget billing program,

Duquesne Light’s WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and 
reducing demand. To participate or to ieam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web (gjwww.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE 
SHOWN.

Thank you for participating in the budget plan. We will review your prior electric usage at least every four months and adjust the budget 
amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight.com to sign up for eiectricheck, and to learn about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement ID]________________
Rato Schedule: RS-ResidenHal Service

If you are already shopping, ft is Important to understand the terms of your contract and expiration dele.

Supplier Basic Service Charges

Supplier Agreement 10:1

INSPIRE ENERGY HOLDINGS, LLC 
1200 FERRY AVE 
CAMDEN. NJ 09104-1810

Current Charges

Billing Period: 11/20/19 12/21/19

Commodity Charge 756.391 KWH @ 0.0899 68.00

It's not a new charge; ifs Just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.
Thanks for choosing dean wind power with inspire.
Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $68.00

Supplier Basic Service Charges (see Page 1 Summary) $68.00

• Generation/Suppfy prices and charges are set by the electric generation supplier you have chosen.
• The Public Utility Commission regulates distribution prices and services.
• The Federal Energy Regulatory Commission regulates transmission prices and services.



DuquesrveLightoom
412-393-7100

REDACTED
Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131
BILL ID: 453640151250

Account Number^^|^-000 

Rate:RS-Residential Service 

Date Prepared: 12/23/10

Page 4 of 4

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.
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Account Info KOGERJODDE, Residential LPC Exempt, $415.99,d^P0000

Payment Date Payment Amount Payment Status Tender Source

i<2 10-08-2019 440-09 Frozen Western Union (015)

K2 08-15-2019 $98.50 Frozen Western Union (015)

K2 07-17-2019 $11.00 Frozen Western Union (015)

i<33 05-21-2019 $153.50 Frozen Western Union (015)

05-13-2019 $58.50 Frozen Western Union (015)

t
•-

*<2 04-10-2019 $600.00 Frozen LINEAR Crisis (028)

i *<0 03-13-2019 $787.00 Frozen LINEAR Cash (027)

nS 11-12-2018 $90.00 Frozen Western Union (015)

t^l 11-05-2018 $87.00 Frozen Western Union (015)

K2 10-01-2018 $115.00 Frozen Western Union (015)

i<S?i 08-21-2018 $189.60 Frozen Western Union Notes Posting (015)

«£) 07-14-2018 $175.06 Frozen Western Union Notes Postfrig (015)

06-18-2018 $315.48 Frozen Western Union Notes Posting (015)

05-20-2018 $786.49 Frozen Western Union Notes Posting (015)

:<£) 04-30*2018 $760.00 Frozen Western union Notes Posthg (015)

03-25-2018 $900.00 Frozen Western Union Notes Posting(015)

i<a 02-12-2018 $958.19 Frozen Western Union Notes Posting (015)

i<SD 01-23-2018 $683.64 Frozen Western Union Notes Posting (015)
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Account info KOGERJODDE, Residential LPCE>ffimpt, $415.99,

PaynEnt Dote Paynent Arrount Payment Status Tender Source

i<2 10-0&-2019 $40.00 Frozen Western Union (015)

*<2 08-15-2019 $98.50 Frozen Western Union (015)

*<a 07-17-2019 $11.00 Frozen Western Union (015)

s 05-21-2019 $153.50 Frozen Western Union (015)
1 xa 05-13 2019 $58.50 Frozen Western Union (015)

e
i-

04-10-2019 $600.00 Frozen LIHEAP Crisis (028)

i KS 03-13-2019 $787.00 Frozen L1HEAP Cash (027)

X2 11-12-2018 $90.00 Frozen Western Union (015)

a© 11-05-2018 $87.00 Frozen Western Union (015)

X2 10-01-2018 $115.00 Frozen Western Union (015)

i<2 08-21-2018 $189.60 Frozen Western Union Notes Postng(0l5)

,£) 07-14-2018 $175.06 Frozen Western Union Notes Postfrig (015)

xa 06-18-2018 $315.48 Frozen Western Union Notes Posting (015)

05-20-2018 $786.49 Frozen Western union Notes Posting (015)

xa 04-30-2018 $760.00 Frozen Western Union Notes Posthg(015)

xa 03-25-2018 $900.00 Frozen Western Union Notes Posting (015)

X2 02-12-2018 $958.19 Frozen Western Union Notes Posting (015)

xa 01-23-2018 $683.64 Frozen Western Union Notes Posttig (015)



REDACTED
r Urti

Customer Contact infe KOGER,TODD E, HoverVMover Inquay, Contacted 08-09-2018

Person ID ffil 

Preferred Contact Method 

Contact Date/Tme 

Contact Class 

Contact Type

Comments

KDG£R,TODD£ • Primary Phone; (^12) ( Open □
User ID SPATE

(K-09-2D1B U:43»M

Movers

MVRINQ ^ Mover Inqury

MOVING STOP SERV AT 515 KHiY AVE 1522108/15/18 START XRV AT 
4366 MURRANY AVE 15217 08/15/18 DEOINED Sni/SOP/AliOVT. CS

7

-'e jUatn v

Customer Contact Info
KOGERtTODD E, CS Web/Start Service Request Reviewed, Contacted 

08-15-2018

Person ID m 
FYeferred Contact Method 

Contact Date/Tme 

Contact Class 

Contact Type

Comments

KOGERJODDE- Primary Phone: (412)< Open □
User IDQSTUB8S

START SERV PER CSWGB FOR 515 KELLY AVE..TU FAIL $562 SO REQUIRB} TO START SERV s

'j X,

Customer Contact Info
KOGB^TODO E, Genera! Customer Contact/General Customer Contact, 
Contacted 08-15-2018

Person ID 231J 

Preferred Contact Method 

Contact Date/Tme 

Contact Class 

ContactType

Comments

Phone

K0<Sl(lODD E - Primary Phone: (41 

Primary Phone: (412) 241-2062

Open □
User IDSDUNSTD

08-15-2018 / 04:50PM

General Customer Contact

GCC General Customer Contact

. dd to start concurmnt service & 4366 MURRAY AVE, PmSBLRGH, PA, 
ieff08-15

v
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REDACTED
Hail

Customer Contact Into ROGER,TODD E, Auto DiaIer/72 Hour Cal, Contacted 09-27-2018

Person ID m KDGBIJOCOE- Prinary Phone: (412) Open □

Preferred Contact Method

Contact Date/Tone 

Contact Class 

Contact Type

Comments

Related Records

Letter Information

V User IDSTSUSBt

□9-27-2018 / 12:13AM |

AutD Outer V

7MRCAL1 ^ 72HotrCafl

'

Linked to Seveence Process^^HIBEv*!r>t 005 (72ttt NOTICE)

Create Date/Ttme Oeatedby Log Entry Rednder Send

72 hour autodiaier cai - Cad A
09-30-2018 11:01PM SOAUSB^, SOAUSB^ Result Code: STT Touch Tone V

Effpr. Campapn Code; v
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REDACTED
Hein

■V

Customer Contact Info KOGER.TOOD E, Auto Dialer/72 Hour Cal Contacted 10-29-2018

Person ID Qg] 

deferred Contact Method 

Contact Date/TVne 

Contact Class 

Contact Type

Comments

Related Records 

Letter In forma bon

K0GER/TODDE • Prvnary Phone: (4l^<

Linked to Severence Process! ^,Event 005 (72HR NOTICE)

Open !□

Create Date/nne Created by

4- 11-08-2018 11:54AM S0AUS51, SOAUSBt

4- 11-07-2018 09:24AM SOAUSER, SOAUSBl

*<s 4- 11-02-2018 lltflAM SOAUSSl, SOAUSBt

=4 = 11-02-2018 09:31AM SOAUSBl, SOAUSER

*<2I 4- 11-01-2018 09:26AM SOAUSBl, SOAUSER

Log Entry

72 hour autodsd& ca8 -2TC A 
attempt Cal Result Code:
NO ANSWER. Campaign v

72 hour autodtater cafi -2ND A 
attempt. Cal Result Code: ^
NO ANSWBt. Cfcnoaon V

72hajr autoc&do- cd -1ST A 
attempt Cal Result Code:
NO ANSWBt Camoaion V

72 hour autodafer call -1ST A 
attempt Cal Result Code: ^
NOANSWm. Camoaicn v

72 hour autodaler caS-1ST A 
attempt Cal Result Code:
NO ANSWBt. Carrnakin V

Edit data - Internet Explorer
i. ~~ . — —■ ■■■ =
I 72 hour autodaler call -1ST attempt. CaO Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY 

CAMPAIGN, Dial Attempt Dstetfrne : 2018-10-31,14:40



Edit data - Internet Explorer

REDACTED

[72 hour autocfialer call -1ST attempt Cal Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY 
CAMPAIGN, Dbl Attempt Datetime : 2018-11-01,14:19

Edit data - Internet Explorer

^2 hour autodater call -1ST attempt. CaB Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY 
CAMPAIGN, Dbl Attempt Datetime : 2018-11-01, 14:19

CQ Edit data - Internet Explorer

[72 hour autodiaier call-2ND attempt. Call Result Code: NO ANSWBL Campaign Code: RESIDENTIAL NIGHT 
CAMPAIGN, Dial Attempt Datetime : 2018-11-06,18:40

Edit data - Internet Explorer

t?2 hour autodaier cbB -2ND attempt. Call Resut Code: NO ANSWER. Campaign Code: RESIDENTIAL NIGHT 
CAMPAIGN, Dial Attempt Datetime : 2018-11-07,18:51

7 Hafr ^ \

Costomef Contact Infb
KOGB^TODD E, Universal Servtes^Urrtversal Service Inqury, Contacted 

03-22-2019

PerDC-n ID AJEI 

Preferred Conta:t Method 

Contact D^te/Tme 

Contact Class 

Contact T^pe

Comments

KOGBtJODDE- Primarv Phone: (412)^

V

03-22-2019 / 10:49AM

Universal Services

US1NQ ^ Urtversai Service Inqury

Open □

User 1DMSIMS

IKOGW,TCODE- UHEAPFOLLOW UP CALL, NO ANSWER, COULD NOT 
LEAVE vyM, CLST DID NOT RESPOND TO EAG CAP HJGI8EJTY LETTER. IFCUSTCALL
INTO CALL CBfTER.REASERggtTHg^TnnnSFgTrRn FOR INFORMATION _

A

V

@ Edit data - Internet Explorer 2S

000 1 KOGBt,TODD E- UHEAP FOLLOW UP CALL NO ANSWBC COULD NOT LEAVE V/M. CUST 
DID NOT RESPOND TO EAG CAP ELIGIBILITY LETTER. IF CUST CALL INTO CALL CENTER, PLEASE REFER 
THEM TO CLOSEST CBO FOR INFORMATION REGARDING CAP. MRS



M
ai

n-
M

en
u _

 
—

,  \
—

A
 __

_
M

flT
n 

M
gg

l.
REDACTED

\ • '1
Main

KOGB^TODD E, Universal Services/Unversal Service Inquiry, Contacted
Customer Contact Info

04-26-2019

Person ID 

Preferred Contact Method 

Contact Date/Tme 

Contact Class 

Contact Tvoe

Comments

KOGBR/TOOOE- Prtnary Phone: <41 °pen[Qj

UserTDDLAW

1 KOGB%,TOOD E;LD-EP FCXlOW UP CALL; NO ANSWER, COULD NOT LEAVE 
V/W;PHONE JUST RANG-DM.

Main \ . ^
-if -rt

Customer Contact info KOGER^TODD E, Auto Dialer/72 Hour Cal, Contacted 05-08-2019

PetscnlD KOGER.TOOOE - Primary Phone: (412>

Preferred Contact Method V/

Contact Date/Tme 05-08-2019 / 12:12AM

Contact Class AutoDialer V

ContactType 72HR CALL 72 Hour Call

Ooen □

User ID SYSUSBL

Comments

Reiatec Records 

Letter IniTjrmdtion

Linked to Severence Process1 I,Event005 (7M NOTICE)

4-

-

Create Date/Tme 

05-14-2019 11:43PM

05-09-2019 1L32PM

Created by 

SOAUSSl, SOAU5&

SOAUS®, SOAU5SL

Log Entry

72 hour autmfialer ca& -2P© A 
atten^t Cal Reaitt Code:
NO ANSWER. Campaign v

72 hour autxxfaler caD -1ST 
attsnpL Ca9 Result Code: 
NO ANSWER- Campaign

A

V

y

Reranda- Sent
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REDACTED
Edit data - Internet Explorer a

\?2 hour autodialer cal -1ST attempt Cal Result Code: MO ANSWER. Campaign Code: RESIDENTIAL DAY
CAMPAIGN, Dial Attempt Datetime : 2019-05-09, 15:11

Edit data - Internet Explorer

£72 hour autodoler call -2ND attempt. Call Result Code: NO ANSWER. Campaign Code: RESIDENTIAL NIGHT
CAMPAIGN, Dal Attempt Datetime : 2019-05-14,18:27

Uaa X3 <1> Vs.

Customer Contact Info
KOGStfTODD E, General Customer Contact/General Customer Contact,
Contacted 05-21-2019

Person ID flal 

Preferred Contact Method 

Contact Date/Tine 

Contact Class 

ContactType

Comments

KOGS?,TODDE- Primary Phone: (412)1 Open Q 

User ID HreilNG

TODD, ^ATHHt, SAME NAME, OCCUPANT, VBtFD), FIN UPD, OFFSIH) Rl, 
CUSTRgCftTH? S153.50 FMTKTCTU*^193, (BAL/24 = 510 + S20 R/F - $30, NO 
SiD DLE.7D LTHEAPSTATUSL RH= CAP. MUM)MAJ^ OFF. RFCM1 FOR 5/2L B 4-&1Q

A

V

© Edit data - Internet Explorer

7

TODD, (FATHER. SAME NAME, OCCUPANT, VBtFD), FIN UPD, OFFERED Rl, CUST REPORTED 
$153.50 PMT MTCN#^^Bl93, (BAL/24 - $10 + $20 R/F = $30, NO S/D DUE TO LDHEAP STATUS), Rff ' - 
CAP, CONFD MAINS OF. RECALL FOR 5/21, B + $10 MOVING FWD, SAT



REDACTED
^ ■(' a. S\vMain

CustCKnet Contact Info
KOG£R,TODD E, Universal ServiceVUniversal Service Inquiry, Contacted 

06-11-2019

ferson ID flU 

preferred Contact Method 

Contact Date/Hme 

Contact Class 

Contact Type

Comments

KOGR.TOOO E - Primary Phone: (412) Open □
User ID JKORN

CATC IN TO B0KXL INTO CAP, IS aiGBLE R/T HAD TO STOP PAYI^fT 
ARRANGOCTr, PENDING STOP, WILL ENROLL AS SOON AS ABLE > K

\y>V6 { ’IS' \Uah

Costomer Contact Info
K06Bt,T0DD E, Universal Servtes/Unlversal Service Inquinr, Contacted 
06-27-2019

Person ID 2§|]

Preferred Contact Method 

Contact Date/Tme 

Contact Class 

ContaaType

Comments

KKER,TOOOE - Pttrary Phone: (4i: Open □

User ID KORN

CALLED CUSTOMER TO LET HIM KNOW HE NSS TO DROP SEPARATE 
SUPPLIER BUT CANNOT GET THROUGH, I HAVE TWO NUMB BIS FOR HIM, ONE NUWBt 
JJST K^SRINING ATC OTHBL GOS TO A MBSAGE STATING THAT THE VOICE MAIL

^ Edit data > Internet Explorer

0000 CALLED CUSTOMER TO LET HIM KNOW HE NEEDS TO DROP SEPARATE SUPPLIER BUT CANNOT 
GET THROUGH, I HAVE TWO NUMBERS FOR HIM, ONE NUMBER JUST KEEPS RIMING AND OTHER GOES TO A 
MESSAGE STATING THAT THE VOICE MAH WAS NOT SET UP YET, WILL TRY AGAIN -JK
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REDACTED
T Main \

Customei Contact Infb
KOG^TODD E, General Customer Contact/General Customer Contact, 
Contacted 08-15-2019

Person ID 

Preferred Contact Method 

Contact Date/t«T»e 

Contact Class 

Contact Type

Comments

KOGB1JODD E - Prvnary ffane: (412)!

General Customer Contact

GCC General Customer Contact

SPOKE wy TODD... ADV THAT NOW SUPPLIER IS CANCLED.. HE CAN 
COMPLETE CAP S>ROLLWBVT CyS

u*pen:
!□

Phone V Primary Phone: (412) User ID 5DUNSTO

08-15-2019 / 08:54AM

7



REDACTED
i i .v: f •**,'3' ''

Customer Contaa Info
KOGEft,TODD E, Universal Services/Universl Service Inquiry, Contacted

__ 09-19-2019

Person ID

Preferred Contact Method 

Contact Date/Tme

-4. KOGBt,TODDE - Primary Phone: (412) Open □

Contact Class 

Contact Type

Comments

Related Records 

Letter Informa oon

h

m 4*

Create Date/Tone 

09-23-2019 02:26PM

09-19-2019 11:23AM

oeatedby 

Hoey, Tuesday

NORN, JOW

Log Entry

OJSTOpei 
HAS BR SUPPLIER, WILL

TO CANCB. AND WATT

)00 TRYING TO
svRoa cusroMBt, Birr
KEEP GEmr<G BtROR

y

y

Reminder

Send to User V

Send to Role V

Send To

JKORN

LMIV TOP

^9 data - Internet Explorer

000 - CUSTOMER HAS BR SUPPLER, WEI NEED TO CANCB. AND WATT UNTIL A BILL COMES OUT 
TO ENROLL

£§ Edit data - Internet Explorer 23

MBpOOO TRYING TO ENROLL CUSTOMER, BUT KffiP GETTING ERROR MESSAGE STATING TO TRY AGAIN 
11 LATER WHEN I CLICK CALC BUDG, OR CONTACT A MANAGER, SENDING THIS BWOR ALONG SO TT CAN BE 
j| CORRECTED- IK



REDACTED
~T Main (1*%

£

Customer Contact Info
KOGERrTOOD Er Universal ServteVUniversal Service inqury, Contacted 

09-19-2019

Person ID <3U 

Preferred Contact Method 

Contact Oate/T-me 

Contact Oass 

Contact Tvoe

Comments

< nXBLJOOD E - Prtnary Phone; (412) 241-2062

V

09-19-2019 / M;46PM

Universal Services V

Open_QI

User IDJCORN

juSINQ Universal Service Inqury

CALLED, NO ANSWER, LEFT PESSAS REGARDING ACCOUNT -JK s

Main

i

Customer Contaa Info
KOGBl,TODD E, Universal SenhceVUniversal Service Inquiry, Contacted 

09-30-2019

Person ID JU 

Preferred Contact Method 

Confect Date/Time 

Confect dass 

2 ConfectType

-A KOGBl,TODDE-Prinary Phone: (4Lgi Open □

User IDJCORN

Comments
CUSTOMBl TOLD ME THAT HE HAD DROPPH? HE SB>ARATI SUPPUBl, BUT A 

fC NEVBl DID, HE CLAIMS DLCO TOLD HIM FT WAS DROPPED AND ONLY CAP CAN HBJ3 
him.Armt»wt wni Nnrierte-.Bmni nKrnvroRFrAit^nsCTTPFTqcrni oh

s

Edit data - Internet Explorer

P^HbOO CUSTOMER TOLD ME THAT HE HAD DROPPED HIS SEPARATE SUPPLE*, BUT HE NEVER DIO, HE

CLAIMS DLCO TOLD HIM IT WAS DROPPED AND ONLY CAP CAN HELP HW, ACCOUNT WILL NOT LET ME ^ 
ENROLL CUSTOMER BECAUSE INSPIRE IS STILL ON ACCOUNT -JK



REDACTED
Main XTTY :v?

£

Customer Contact Info KOGERfTOOD E, Auto Dialer/72 Hour Cal, Contacted 09*30-2019

Pet son ID l 

Preferred Contact Method 

Contact Date,Time 

Contact Class 

Contact Tyoe

Comments

Related Records 

Letter Information

KDQER,TOOC E - Primary Phone: (41

V

09-30-2019 / 12:52AM

Auto Dials’

72^1 CALL ^ 72HosCal

Linked to Sevssice Process I event 005 (72-tR IMOnCE)

Open □

User ID SYSUSSt

^2

Create Date/Tme 

10-02-2019 11:51PM

10*01-2019 11:51PM

Created by 

SQAUSBl, SOAUSER

SOAU^t, SOAUSB?

Log Entry

72 hour autod^s cal) -1ST 
attempt Cal Resit Code: 
NO ANSWER. Campaign

A

V

72 hour autodgfer cal - Call 
Result Code: Answered. 
CamnaCT Code:

A

V

s

J

Reminds

3
SSK

^ Edit data - Internet Explorer

[72 hour autodeler call- Call Resufc Code: Answered. Campaign Code: RESIDENTIAL DAY CAMPAIGN, Agent 
ID: ( Dial Attempt Datetime : 2019-10-01,10:37

Edit data - Internet Explorer e=3 • ' 1 ► 23

' 172 hour autodater cal -1ST attempt Call Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY

L CAMPAIGN, Dial Attempt Datetime : 2019-10-02, 09:19
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REDACTED
u«*iX- f

Customer Contact Info
KOGER.TODD E, Legal / Regubtory/PUC Complaint j Issue, Contacted 
10-04*2019

Person ID i 

Preferred Contact Method 

Contact Date/Time 

ContaCT Class 

Contact Type

KO(St,TDDD E - Primary Phone: (412) Open IQ!

User ID LDAVB4P

CorrirrienU;
TRIED (412'

ATTEMPTS) CALL TO TODD KOGBl RE: PUC CONPLAINT. CALLED (4i2)ff^V A 
PHg COMPLAINANT PROVTOgl IN COWiAnvfT. MQ ANSWSR. NO V* OPTION. ALSO

PH9 IN CC8. NO ANSWBt. NO V/M OPTION. V

s

Main X3
Customer Contact Info

KOGERfTODD E, General Customer Contact/General Customer Contact, 

Contacted 12-18*2019

Person ID £9 

Preferred Contact Method 

Contact Date/fme 

Contact Class 

Contact Type

Comments

KDGER,TOOD E - Primary Phone: (412) Open’D

Phorw V Primary Phone: (412) User ID PC194M

12-18-2019 / 09:32AM

General Customer Contact

GCC General Customer Contact

—Kelly advds rat auth gave gerH hfb on suppliers.. y





REDACTED

—MOtflSNttrtwrax-

TODDEKOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221

Hours - Monday through Friday 
8:00 a.m. to 5:00 p.m.

Payment by Web: www.duaue8nelight.com 
Payment by Phone: 1-866-526-0815 
{PAYMENT MUST THEN BE REPORTED TO DLC) 
Payment by Mail:

Customer Care Applications Dept. 6-9 
Duquesne Light Company 
411 7th Avenue 
Pittsburgh, PA 15267-0001

Service Address:
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

Account Number 13
August 15, 2018 

Dear Sir or Madam,

Your request for electric service has been reviewed and approved. Based on your credit score 
with Duquesne Light, you are required to pay the following to establish electric service:

Security deposit due in certified hinds (No personal checks) $962.00 
Additional fee(s) of $0.00
Total amount due $962.00*

* If you have already called Duquesne Light and paid the amount due, thank you for your 
payment.

Duquesne Light will pay 4% annual simple interest on the security deposit for the period in 
which the deposit is held. The deposit will be held until you establish a satisfactory payment 
history.

Duquesne Light will waive the security deposit required if you: (1) are confirmed eligible for 
Duquesne Light’s Customer Assistance Program (CAP); or (2) provide an acceptable third-party 
guarantor. The guarantor must agree in writing to pay for all unpaid electric service if you do 
not pay your bill. Duquesne Light will provide the guarantor agreement form.

Duquesne Light's decision to require a security deposit or guarantee was based on information 
obtained in a report from TransUnion Consumer Solutions; P.O. Box 2000, Chester PA 
19022-2000; Telephone Number: 1-800-916-8800. You have a right under the Fair Credit 
Reporting Act to know the information contained in your credit file at the consumer reporting 
agency. The reporting agency played no part in Duquesne Light's decision and is unable to 
supply specific reasons why Duquesne Light required a deposit from you. You also have a right 
to a free copy of your report from the reporting agency, if you request it no later than 60 days 
after you receive this notice. In addition, if you find that any information contained in the 
report you receive is inaccurate or incomplete, you have the right to dispute the matter with the 
reporting agency.

Your credit score is a number that reflects the information in your credit report. Your credit 
score can change, depending on how the information in your credit report changes.

Date on which the score was obtained: August 15, 2018

RCDNPH



TransUnion scores range from a low of 300 to a high of 850 
Key factors that adversely affected your credit score: 
Months since most recent bankcard delinquency is too short 
Too few bank revolving accounts 
Too few open revolving accounts 
Too few satisfactory accounts

IF YOU HAVE QUESTIONS REGARDING YOUR CREDIT SCORE, YOU SHOULD CONTACT:
TransUnion Consumer Solutions
P.O. Box 2000
Chester, PA 19022-2000
Telephone: 1-800-916-8800

If you or someone in your household has a Protection from Abuse Order or a Court Order 
issued by a Commonwealth of Pennsylvania court which provides clear evidence of domestic 
violence, more lenient credit and liability standards may be available to you. Please contact the 
Customer Care Department at 412-393-7100 for more information.

Duquesne Light Company is regulated by the Pennsylvania Public Utility Commission. You 
have the right to contact the Pennsylvania Public Utility Commission by calling 
1-800-692-7380 or writing to P.O. Box 3265, Harrisburg, PA 17105-3265.

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit 
applicants on the basis of race, color, religion, national origin, sex, marital status, age (provided 
the applicant has the capacity to enter into a binding contract); because all or part of the 
applicant's income derives from any public assistance programs; or because the applicant has in 
good faith exercised any right under the Consumer Credit Protection Act. The Federal agency 
that administers compliance with this law concerning Duquesne Light Company is the Federal 
Trade Commission.

Sincerely,

Customer Care Department

RCDNPH
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REDACTED

TODD E KOGER 
515 KELLY AYE 
PITTSBURGH, PA 15221-3131

Hours - Monday through Friday "p
8:00 a.m. to 5:00 p.m.

Telephone Number: 1-412-393-7100 
Payment by Web: www.duquesnelieht.com 
Payment by Phone: I -866-526-0815 
(PAYMENT MUST THEN BE REPORTED TO DEC) 
Payment by Mail:

Duquesne Light Company 
Payment Processing Center 
Pittsburgh. PA 15267-0001

Service Address:
515 KELLY AYE 
PITTSBURGH, PA 15221-3131

July 2,2018

Account Number: -000

SA-lDi -05-51

Dear Sir or Madam,

We received notice that you wish to change your electric generation supplier. You may receive 
one or more bill(s) from your current supplier before your new supplier switch takes effect. 
Service with your new supplier (listed below) will begin as of the effective date provided below 
and once the change takes effect, your account will show the following information:

Supplier: INSPIRE ENERGY HOLDINGS, LLC
Supplier Phone Number: (866) 403-2620 
Effective Date: 07-06-2018
Billing Option: Integrated Bill from Duquesne Light - Bill Ready

The supplier rate listed above is determined by your supplier, and may be subject to change 
based on the terms and conditions of your contract. Duquesne Light recommends that you 
check with your current supplier to determine if there are any cancellation and/or termination 
fees or if you have questions about your rate.

If you participate in Duquesne Light's Net Metering Service and are switching suppliers, you 
should contact your new Electric Generation Supplier as soon as possible to see if they offer net 
metering service.

If the information provided above is incorrect or if you have questions: please call (412) 
393-7100 as soon as possible.

Duquesne Light supports your right to choose and recommends that you please visit 
www.papowerswitch.com for information regarding electric choice. Remember, no matter 
which electric generation supplier you choose, Duquesne Light will continue to deliver your 
power in a safe and reliable way.

Sincerely,

Customer Care Department

E KHIBIT

Wil
NI-WSUPP



—DUQUOta UQHT CO.—

REDACTED
TODD E KOGER 
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

December 19, 2019 

Dear Sir or Madam,

Hours - Monday through Friday 
8:00 am. to 5:00 p.m.

Telephone Number: 1-412-393-7100 
Payment by Web: www.duquesnelieht.com 
Payment by Phone: 1-866-526-0815 
(PAYMENT MUST THEN BE REPORTED TO DEC) 
Payment by Mail:

Duquesnc Light Company 
Payment Processing Center 
Pittsburgh. PA 15267-0001

Service Address:
515 KELLY AVE 
PITTSBURGH, PA 15221-3131

Account Number:! >0-000

SA-IDi >-05-51

Duquesne Light Company will begin providing your electric supply on your next bill.

This action could happen for one of two reasons:

1) You have chosen to receive your electric supply from Duquesne Light Company.
2) Your current supplier has chosen to no longer provide your electric supply.

Duquesne Light recommends that you check with your current supplier to determine if there are 
any cancellation and/or termination fees.

Duquesne Light supports your right to choose and recommends that you visit 
www.papowerswitch.com for information regarding electric choice. Remember, no matter which 
electric generation supplier you choose, Duquesne Light will continue to deliver your power in a 
safe and reliable way. Duquesne Light’s current tariff rates for electricity generation are on file 
with the PA Public Utility Commission.

If the information provided above is incorrect or if you have questions; please call (412) 393-7100 
as soon as possible.

Sincerely,

Customer Care Department

EXHIBIT

EXHIBIT

- /u

DROPSUPP



Inspire
Electronic Tablet Enrollment Summary

Inspire Energy | FAPUC Uc. No. A-2013-237-60B2 

Member Support 1-866-403-2620 (MorvFn 9 A.M. - 6 PM. ET) 

membersupportQheloirtspire.com | www.heloinspire.com

Customer Information

Account Holder: TODD E KOGER Email Address: koddillard@gmail.com

Authorized Signer (if applicable): kellie dillard Primary Phone: 4127585692

Business Name (if applicable): Alternate Phone:

Meter Type: Residential Utility: DUQ

Service Address: 515 KELLY AVE PITTSBURGH PA Utility Account Number: 4536420551
15221

Billing Address: 515 KELLY AVE PITTSBURGH PA 15221

Energy Plan Details

Clean Energy Plan: CleanChoice 100 

Offer Code: a5eca834 

Price: 0.0899 $/kWh

Type: Variable Refer-A-Friend-Program: $25 Per Referral

Term: 1

Cancellation Fee: $$0.00

Customer Authorization

06/27/2018 5:21 PM

I agree I have read the Disclosure Statement and I have authorization to switch my supply service to Inspire. I consent to 
the sending and receipt of all required disclosures and notices in electronic rather than paper format, including the above 
Terms of Service. I understand that I have the right to withdraw this consent at any time.

YOU MAY CANCEL THIS AGREEMENT AT ANY TIME BEFORE MIDNIGHT ON THE 3RD DAY AFTER RECEIVING 
THIS AGREEMENT, WITH NO PENALTIES OR CANCELLATION FEES.



Date Of Enrollment: 06/27/2018 

Time Of Enrollment: 5:21 PM 

Ambassador Name: Eddie Carey 

Ambassador ID: C2CC-EAC-8140

Sales Interaction Information

Channel Code: Retail

Location (if event): Shakespeare Street Giant Eagle- 0017 

Enrollment Type: Full


