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REDACTED

Customer Name and Service

Address:

Account Number @o-000
m TODD E KOGER R:sz s
515 KELLY AVE te:RS-Residential Service
o~ DUGHACINE LIOHT OO ~—
DugquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:01/23/18
4412-393-7100 BILL ID: 453644164902
Meter Reading Usage Information Summary
Noxt Scheduted Meter Reading Date: February 20, 2018 ng Information
Meter Read Information for Meter Number: F82153389  |Amount of Last Bil $675.20
Present: Jan 22,2018 - Actual  24708.4790 |Payment(s) Received as of 01/23/18  _-$683.64
Prior: Dec 19, 2017 - Actual _17900.8530  [Prior Account Balance -$8.44
Difference 6807.6260
Your Meter Multiplier X ! Current Billing Information
Electric Usage:
Comparing Your Usage {TOTAL ACCOUNT BALANCE PAYABLE TO DLC "$958.19
Jan 17 Jan 18
Avg. kWh Per Day 283 200
Avg. Temperature (F} 36 23
KWhy 10 Usege (kA) 8670 6808 | ACTUAL METER READING BILL
8668 For more information see www.dugquesnelight.com.
SN N |Give to Dallar Energy Fund to help people without heat o ligh.
4334 HN BN N B |Make a monthly pledge at www.dugquesnelight.com or send a
N I N s. check to Duquesne Light Hardship Fund Donations, 411
267 N N § N [N [Seventh Avenue MD 15-1, Pitisburgh, PA 15218. Your gift is
N N § § N ]
o U tax deductible.
F M A M J J A 8 O N D J
HR Prior 12Months  \X Latest 12 Months
| DAYS IN BILLING PERIOD
! ii_m Al M| J [ J Al sTol N]D]J
20 ] 28 | 3 3 30 | 331 28] 30 )30} 32 ) 3] 33
Nl 29 20 131300 30 (3213013031129 a0 34
» Average Monthly Usage for the past 12 months is 3361 kWh.
o Total Annual Usage for the past 12 months is 40332 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Feb 13, 2018 Payment Due Amount Dus
$56.53 $65.16 1.25% Feb 13, 2018 $958.19

Please return this portion with your payment. Please enclose check facing forward.
Make paymant payable to Duquesne Light Company in US Currency.

00

To make account changes, enrall in Aulopay or piedge to the Dollar
please update information on the back of this coupon and check the

#BWNHBYB
#2907 5649 4000 0636#

TODD £ KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY FEB 13, 2018

a0 G | | | [ [ ]]
Energy Fund, D USD Amount Enclosed
box to the right.
DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
L PR T BT A0 A { T TR LU B ST R Y L
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How to Reach Us

Visit our Websita at: www.duquesnalight.com
Call us for: General Information: 412-393-7100

Credit & Collection: 412-303-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Depsartment

Duquesne Light Company

411 Seveonth Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, emall or write our business office for a copy of our rale
schedules. For questions about your bill, please contact us before the biil
due date or visit our Website at www.duquesnalight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the mater, An
estimated reading is used when no actual reading is available and Is based
on past electric usage.
Meter Multiplier — This is the numbar used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) ~ The basic unit of electric energy for which most
customers are charged. It equals the amount of alectricity used by 10
100-watt light bulbs left on for one hour. A biil shows electricity charges In
cants per kilowatt-hour.
Kitowatt (kW) - A measure of electrical power that is equal to 1,000
walts,
Demand — A measure of customer or system load requirements over a
measured period of ime. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
biliing demand is the product of the actual demand and the power factor
muitiplier which identifies the total power provided to the customer.
Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including defaull service, transmission and
distribution.
Customer Charge - A manthly basic service charge that incdudes costs for
meter reading, customer billing, service equipment, and other expenses,
These expenses ara incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
tustomers.
Transmisslon Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge {Fixed and Variable) — Charges for energy
efficiency programs that help customers conserve snergy and reduce
demand.
Smart Meter Chargo — Charges for advanced metering technology and
related Infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to delfiver
eloactricity.
Non-Basic Service Charges — Any category of service not related to
baslc service.
Budget Amount — Based on your averaga Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location bliled and subject to periodic adjustments. Trending data is used if
billed history is not avaitable.
Advanced Metering - Device(s) for recording or communicating actual
olectric usage on a dally basis.

Time of Use {TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates duning time of lower
electricity demand (off-peak) and higher rates during periods of higher

electricity demand (on-peak) perlods.
Suspended Charges —Charges held in relation to a dispute
c Proarams (C ential

CAP - CAP is Duquesne LIight Company's discount program for

residential customers whose total household income is at or below 150%

of the faderal poverty level. Customers enrofled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bilis, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This Is a percentage of the monthly budge! bill,
based on income.

CAP Diacount — The difference between the monthly budget blli and the CAP
budget amount.

Dabt Forglveness - The amount of the amrears that is forgiven based

upon receipt of a customer’s reguiar monthly payments.

CAP Fixed Charge - A fixed monthly charge that wiil increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basls.
Maximum Annual CAP Credit — Each year, there i3 a !Imit 1o your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount — The lowest amount that a CAP customer must
pay each month,

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protaction Plan — An injury, lliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Bliling and Pa nt Conveniances

E-Bill Service ~ Our frea on-fine bill presentmant service. Once
enrolled, you will no longer receive paper biils. You will receive an

o-mall nofification that your bill is available to view. You can sign up at
www.duquesneiight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment Is automatically deducted from your checking acceunt on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Cara 412-393-7100 for more Information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credlt card/check services. Go to our
wabsite at www.duqusesnelight.com or call 1-866-526-0815. Fees
apply.

U.8S. Mall - Use the payment coupon and enveicpe we provide to
return your payment to us.

Complete the Information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-383-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, chack the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund []$1.00 [ ] $2.00 orother$ .00
Request to enroll in Autopay - check box for application request D




REDACTED

Customsar Name and Service Addrass: A
unt Number QD¢
TODE : I§KOGER R:O R"St-R id ri e =
515 KELLY AVE e: esidential Service
— DUQLIESHE | XONT OO —
DuquesneLight com PITTSBURGH, PA 15221-3131 Date Prepared:01/23/18
. BILLID: 1
412-393-7100 453644164902 Page 3of 4
Duquesne Light Company Basic Service Charges
Adjustments
Late Payment Charge - Distribution 3.75
Late Paymernt Charge - Gen & Tran 4.69
Total Adjustments $6.44
Current Chargies
Customer Charge 14.57
Supply 6807.8260 kWh@ 6.240700¢ 424.84
Transmission 6807.6260 kWh@ 1.585100¢ 107.91
Distribution 2402.6915 kWh@ 5.785400¢ 138.01
Distribution 4404.6345 kWh@ 5.857400¢ 258.01
DSIC Surcharge 3.8% 14 .41
Pennsylvania Tax Adjustment -0.56
Total Current Charges $956.19
DLC Basic Service Charges (see Page 1 Summary) $966.63

The Prica to Compare for your rate class ls 7.83 cente/kWh. It will change every June and December. For more Information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.
Duquesne Co \ ation

A change In the Defaull Service Supply rate that went into effect Dec. 1 Increased the overall monthly bill of an average residential
customer (using 800 kWh) who purchases electric generation from Duquesne Light by about $0.24, or approximatety 1%.

Changes in the Customer Charge, reflecting Smart Meter expenses, and in the Distribution rate, reflacting expenses related to
energy-assistance programs for low-income customers, effective Jan. 1, will decrease your monthly bill by $0.15, or 1%.

A change in the State Tax Adjustment Surcharge, effective Jan. 1, will decrease your overall monthly bill by about $0.01, or less than
1%.

Effective Jan. 1, the Distribution System Improvement Charge {see Understanding Your Bill section on page 2) will increase your
monthly bill by about $0.34, or less than 1%.

Dugquasne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to lsam more about these programs, visit www.wattchoices.com or cali 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping information Box
When shopping for elactricity with an Electric Generation Supplier, please provide the following:
Supplier Agreement ID: (D
Rate Schedule: RS-Residential Service
tf you are already shopping, It is important to understand the tarms of your contract and expiration dats.

Supplier Basic Service Charges
Supplier A ont 0: (HENEED

Duquesne Light provides a dependable, reasonably priced source of energy through our agreements with ragional electric generation
suppliers. We also deliver that power, in a safe, relinble way.

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utility Commisslan regulates distribation prices and services.
e The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges




REDACTED

Customer Name and Service Address:

TODD E KOGER
vty el 515 KELLY AVE
DuquesneLight com PITTSBURGH, PA 15221.3131
4123837100 BILL ID: 453644164902

Account Number@EE»-000

Rate:RS-Resldential Service
Date Prepared:01/23/18

Page 40of 4

Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:

Account Number SENNER-000

TODD E KOGER
515 KELLY AVE Rate:RS-Residential Service
~—-DUQUIIENS LRINY CO. —
DuquesnsLight.com PITTSBURGH, PA 15221-3131 Date Prepared:02/21/18
412.393-7100 BILL ID: 453841954590
Meter Reading Usage information Summary
Next Schaduied Meter Reading Date: March 21, 2018 Prior Bllling Information
Mater Read Information for Meter Number: F82153889  |Amount of Last Bill $968.19
Present: Feb 20,2018 - Actual 310827800 (Paymeni(s) Raceived as of 02/12/18  _-$058.19
Prior: Jan22,2018 - Actual  24708.4790 (Prior Account Balance $0.00
Difference 6374.3010
Your Meter Multiplier x 1 Current Billing Information
Total kWh Used 63743010 |p( ¢ Basic Service Charges $899.65
Electric Usage:
Comparing Your Usage  |TOTAL ACCOUNT BALANCE PAYABLE TO OLC $899.65
Feb 17 Feb 18
Avg. kWh Per Day 244 220
Avg. Temperature (F) 36 35
131
KWh; D Usage (kWh) 15758 3182 | ACTUAL METER READING BILL
8668 For more information see www.duquesnelight.com,
6501  |Give to Dallar Energy Fund to help people without heat of light.
4334 S N |Make a monthly pledge at www.duquesnetight.com or send a
S N N |chack to Duguesna Light Hardship Fund Donations, 411
2167 § § ) 5 Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your giftls
0 N S tax deductible.
M A M J < A S8 O N D J F
Bl Prior 12Monthe X\ Latest 12 Months

L _ DAYS IN BILLING PERIOD
Al mlJlITATsST O NT BT U TF
Q’_{E 30 | 21 | 30| 33 |28 [ 30| 30 [ 32{ 30 | 33 | 20
Wzl n [s0 1 22130130121 [291 30 28
» Average Monthly Usage for the past 12 months is 3301 kWh,
» Total Annual Usage for the past 12 months s 39618 kWh.
Estimated Gross Estimated PA Lats Charge After
Recslpts Tax State Taxes Mar 14,2018 Payment Due Amount Due
$53.08 $61.18 1.25% Mar 14, 2018 $899.85

Please return this portion with your payment. Please enclose check facing forward.
Make payment payabie 1o Duquesne Light Compeny In US Currency.

i

To make account changes, enroll in Autopay or pledge (o the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#2907 5649 4630 0212#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY MAR 14, 2018

$899.65

UL L [ [T 1]

USD Amount Enclosed

[]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

L F1 PO TP TR (R | T PR UL O S R T LT
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to Reach Us

Visit our Waebstte at: www.duguesnelight.com
Call us for: General information: 412-383-7100

Credit & Collaction; 412-393-7200

Emeargencles: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesna Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call. emall or write our business office for a copy of our rate
scheduies. For questions about your bifl, piease contact us before the bli!
due date or visit cur Websita at www.duquesnelight.com,

Understanding Your Bil
Mater Roading — An actual reading is 8 reading taken from the meter. An
estimated reading is used when na actual reading Is available and is based
on past electric usage.
Meter Multiplier — This is the number used to calculate totat electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most
customars are charged. It equels the amount of electricity used by 10
100-watt tight buibs left on for ane hour. A blll shows electricity charges In
cents per kilowatt-hour.
Kitowatt (kW) — A measure of electrical powsr that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured perlod of time. The actual demand is the highest average kilowatt

usage measured amount of all 16-minute intervale during a billing period. The

bllling demand is the product of the actual demand and the power factor
muttiptier which Identifies the total power provided to the customer.

Baslc Services - Services necessary for the physical delivery of electricity
service, such as supply, including defauit service, tranemlssion and
distribution.

Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer billing, service aquipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.

Distribution Charges — Baslc service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.

Transmiasion Charges - Basic service charges for the cost of
transporting electricity over high voitage wires from the generator fo the
distribution system,

PA EEA Surcharge (Flxed and Variable) - Charges for energy

efficiency programs that help customers canserve energy and reduce
demand.

Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.

Distribution System improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repalring, improving, or replacing eligible infrastructure used to deliver
elsctricity.

Non-Basic Service Charges ~ Any category of service not related to

baslc service.

Budget Amount - Based on yaur average Duquesne Light Company biiled

history over the previous 12 month period excluding non-baslc services for the

location billed and subject to periodic adjustments. Trending data is used If
billed history is not available.

Advanced Metering — Davice(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) ~-A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) parfods.

Suspended Charges —Charges held in relation to a dispute

[of I rams {C Onl

CAP - CAP is Duquesne Light Company's discount program for

residential customers whoge total househoid income Is at or below 150%

of the faderal poverty ievel. Customers ensolled in CAP may recelve a
discount on their monthly service charges and have an opportunity to
recelve amears forgivaness. if you nead help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted emount that customers enrotied in
Duquesne Light Company’s CAP program are required to pay per month
based on income and usage. This is a percentage of the monthiy budget bill,
based on Income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forglveness — The amount of the arrears that Is forgiven based

upon recelpt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that wili increase the Total
Chargas Owed amount of al CAP customers. This charge is required to
offsat Increased program costs and Is adjusted on an annua! basis.
Maximum Annual CAP Credit— Each yesr, there is a timit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The towest amount that a CAP customer must
pay each month.

Grant Payment - Sociai assistance grants, such as LIHEAP and Dellar
Energy, which are applied to your CAP 8ills to reduco monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services
Customer Protaction Plan - An injury, illness, or vacation could prevent
yau from reeding your mail as {ou usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Bilitng and ment Conven

E-Biii Service - Our free on-Iine bill presemtment sarvice. Once
enrolied, you will no longer receive paper bills. You will recelve an
e-mail notification that your bill is avaitable to view. You can sign up at
www.duquesnelight.com

Automatic Blli Payment — Duquesne Light Company's free
ElectriCheck service. After you joln the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 4 12-393-7100 for more information.

Schedule an On-line Paymont — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers levet out
monthly payment amounts.

Make a One-Time Payment — CredIt card/check services. Go to our
website at www.duguesneiight.com or call 1-866-526-0815. Fees
apply.

U.S. Mall - Use the payment coupon and envelope we provide to
retum your payment to us.

Complete the information at the rightto | For changes or corrections to be processed, check the box on the front
update your account. of the coupon AND MAIL IN WITH YOUR PAYMENT.

Name:

City:
State:

service tumed on or off, you must call

Reason for change:

Street Address:

Zip:

Primary Contact Phone #: { )
If you are moving and need to have your | i Address:

Customer Care at 412-393-7100 or visit Monthly Pledge to Dollar Energy Fund [_]$1.00 [_] $2.00 or other $ .00
our website at www.duquesnelight.com. | Regquest to enroll in Autopay - check box for application request ]




REDACTED

Customer Name and Service Address:
Account Number@0-000
% TODD E KOGER v—r— :ﬁ S
515 KELLY AVE te:RS-Rasidential Service
- DUOUESNE LIGHT CO, —
DuquesneL ight com PITTSBURGH, PA 15221-3131 Date Prepared:02/21/18
412-393-7100 BILL iD: 453841854590 que 3 3
Duquesne Light Company Baslc Service Charges
Current Charges
Customer Charge 14.38
Supply 6374.3010 kWh@ 6.240700¢ 397.80
Transmission 6374.3010 kWh@ 1.585100¢ 101.04
Distribution 8374.3010 kWh@ 5.867400¢ 373.37
DSIC Surcharge 3.5% 13.57
Pennsgylvania Tax Adjustment -0.51
Total Current Charges $899.65
DLC Basic Service Charges {see Page 1 Summary) $899.65

The Price to Compare for your rate class Js 7.83 cents/kWh. It will change every June and Decoember. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us,

Duquesne Light Com, Info on

Duquesns Light's WATT CHOICES offers snergy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to ieam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412} 393-7100 or on the web @www.duquesneiight.com
Please visit our website www.duquesnelight.com to sign up for alectricheck, and to leam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generatien Supplier, please provide the following:
Supplier Agreement I0: (IIINEEED
Rate Schedule: RS-Residential Service
If you are already shopping, it is important to undsrstand the terms of your contract and explration data.

Suppller Basic Service Charges
Supplier Agree t {D

Dugquesne Light provides a depandable, reasonably priced source of energy through our agreements with reglonal electric generation
suppliers. Wa also deliver that power, in a safs, reliable way.

e« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utitity Commission regulates distribution prices and services.

s The Federal Energy Regulatory Comrmission regulates transmission pricas and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:
70DD E KOGER Account Number@IN-000
e DUHASEN, . 515 KELLY AVE Rate:RS-Residential Service
412-393-7100 BILL {D: 453546963742
Meter Reading Usage Informatlon Summary
Next Scheduled Meter Reading Date: April 20, 2018 |Prior Billlng Information
Meter Read | ation for Meter Number; F82153889 |Amount of Last Bill __$899.65
Present: Mar 21, 2018 - Actual  36605.0320 |Prior Account Balance $899.65
Priar; Feb 20, 2018 - Actual 31082.7800
' ~“FEnonrop |Lurrent Bitling Information
Difference 5522 2520 Current Billing Information
Your Meter Multiplier X ______ 1 |DLC Basic Service Charges $792.62
Total kWh Used 5522.2520
Comparing Your Usage
Mar 17 Mar 18
Avg. kWh Per Day 192 190
Avg. Temperature (F) 39 38
‘ YTD Usage (kWh) 21328 18704 ACTUAL METER READING BILL
% g For more information see www.duguesnsiight.com,
Give to Dollar Energy Fund to heip people without heat or light.
6501 |- 8 Make a monthly pledge at www.duquesnelight.com or send a
4334 N [ |check to Duguesne Light Hardship Fund Donations, 411
. §  [Seventh Avenue MD 15-1, Pisburgh, PA 16218, Your giftis
2167 § § ! \ N |tax deductivie.
0 N = 8 N B
A M J J A 8 O N D ¢ F M
Bl Prior 12 Months X\ Latest 12 Months
| DAYS iN BILLING PERIOD
J]JJT A[STO] NI DT JJTE [w]
31 | 30 [ 33| 28 [ 30 {30 32 | 30| 33 ] 20 | 29
a1 a0l 30321 303031 20301 24 29129
e Average Monthly Usage for the past 12 months is 3287 kWh.
« Total Annual Usage for the past 12 months is 39569 kWh.
Estimated G Estimated PA Late Ch; Aft
mal ross ima a arge After
Recaipts Tax State Taxes Apr 12, 2018 Payment Due Amount Dus
$46.10 %53.14 1.25% Apr 12,2018 $1,602.27

Please retum this portion with your payment. Please enclose check facing forward.
Meke payment payable to Duquesne Light Company in US Curreacy.

o

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3327 5369 4400 0284#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY APR 12, 2018

$1,602.27

St 1 | [ |

USD Amount Enclosed

]

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

U 11 TN PO TR | Y L LR P LR B RO
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General Information: 412-383-7100

Crodit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Depariment

Duguesne Light Company

411 Seventh Avenue, MD 8-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your biil, please contact us before the bill
due date or visit our Websltc at www.duquesnelight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meler. An

estimated reading Is used when no actual reading Is availabie and is based
on past electric usage.

Meter Multiptier - This is the number used to calculale total slecirical
usage In kWh, this number will vary depsnding on meter type.
Kllowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are chargsd. it equals the amount of electriclty used by 10
100-watt light buibs teft on for one hour. A biil shows elsctricity charges in
cents par kliowatt-hour.

Kllowatt (kW) - A measure of etectrical power that is equal to 1,000

watts,

Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 16-minuts intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
muitiplier which identifies the total power provided to the customer.

Basic Services — Services necessary for the physical dellvery of electricity
service, such as supply, including defaull service, transmission and
distribution.

Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses ara incurred even in months when customers do not use
electricity.

Distribution Charges - Basic service charges for deilvering electricity over
8 distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.

Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltege wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Varlable) ~ Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ablity for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) — A charge for
company Investment to improve service quality and increase safety by
repairing, improving, or replacing eligibte infrastructure used toc deliver
electricity.

Non-Basic S8ervics Charges — Any category of service not related to

basic service.

Budget Amount— Based on your average Duguesne Light Company bifled
history over the previous 12 month period excluding non-basic earvices for the
location billed and subject to periodic adjustments. Trending data is used if
biiied history Is not available.

Advenced Metering — Device(s) for recording or communicating actual
electric usage on a dally basls.

Time of Use {TOU) -A program to encourage customers to shift the timing
of portions of thelr electric use by offering lower rates during tlme of lower
alectricity demand (off-peak) and higher rates during periods of higher
electricity demand {on-peak) periods,

Suspended Charges -Charges held in refation to a dispute

Customer Assistance P ICAP al Onl

CAP - CAP is Duquesne Light Company’s discount program for

resldential customers whose total hausehold income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a

discount on their monthly service charges and have an opportunity o

receive arrears forglveness. If you need help paying your bills, call and

apeak to & Customer Assistance Program specialist at 1-888-383-7600,

CAP Budget Amount - The discounted amount that customers snralled in

Duquesne Light Company’s CAP program are required to pay per month

based on income and usage. This la a percentage of the monthly budget bill,

based on Income.

CAP Diacount - The difference betwsen the monthly budget blll and the CAP
amount,

Debt Forgiveness — The amount of the arrears that is forgiven based

upon recsipt of a customer's regular monthty payments.

CAP Fixed Chargo - A fixed monthly charge that will incresse the Total

Charges Owed amount of all CAP customars. This charge I required to

offset Increased program costs and Is adjusted on an annual basis.

Maximum Annual CAP Credit — Each year, there is a limit to your total CAP

Discounts, The Maximum Annual Credit amount Is on page 1 of this bill.

Minimum CAP Amount - The lowest amount that @ CAP customer must

pay each month,

Grant Payment - Social assistance grants, such as LIHEAP and Dollar

Energy, which are applied to your CAP Bills to reduce monthly payments.

Total Assliatance Grant - All assistance grants that are applied to

your account.

Special Services

Customer Protection Plan ~ An Inury, illness, or vacation could prevent
you from reading your mali as you usually would. At your request, we wil
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Bliling and Payment Conveniences

E-BIli Service — Our free on-iine bill presentment gervice, Once
enrolled, you will no longer receive paper bills. You will recaive an

e-mail notification that your biil is svailable to view. You can sign up at
www.dugquesnelight.com

Automatic Bill Payment - Duquesne Light Campany’s free
ElectriCheck service. Afer you join the plan, you no longer write checks,
Your payment is automatically deducted from your checking account on
the due gate of the blll. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7 100 for more lnformation,

Schadule an On-line Payment — A free service to have your payment
daducted from your bank account on the date you choose.

Budget Payment Plan — Helps residentiai customers tave! out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go o our
website at www.duquesnelight.com or call 1-868-528-0815. Foes
apply.

U.8. Mall — Use the payment coupon and envelope we provide to
return your payment to us.

Complete the Information at the right to
update your account.

Name:

City:
State;

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( ).
Email Address:

Monthly Pledgs to Doliar Energy Fund [ ]$1.00 [_] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request J




REDACTED

Customer Name and Service Address:
BEC s e
XSy L62¢T 2 515 KELLY AVE ate:RS-Residential Service
412-393-7100 BILL ID: 453646883742 Page 3 of 3
Duguesne Light Company Basic Service Charges

Adlustments
Late Payment Charge - Distribution 5.01
Late Payment Charge - Gen & Tran 8.24
Total Adjustments $11.25
Current Charges
Customer Charge 14.38
Supply 56222520 kWh@ 6.240700¢ 34463
Transmission 56222520 kWh@ 1.585100¢ 87.53
Distribution . 55222520 kwWh@ 5.857400¢ 323.46
DSIC Surcharge 3.5% 11.82
Psnnsylvania Tax Adjustment -0.45
Totat Current Charges $761.37
DLC Basic Service Charges (see Page 1 Summary) $792.62

The Prica to Compare for your rate class is 7.83 conts/kWh, it will change every June and December. For more information &
suppller offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.
Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficlency programs to help customers save money by conserving anergy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 383.7100. if eligible, the Budget Pian will bagin with your next bili. For this bill,
please pay the Amount Due shown.

Please visit our website www.dugquesnelight.com to sign up for etectricheck, and to leam about other convenient payment options.

Shopping Information Box
When shopping for slectricity with an Electric Gensration Supplier, please provide the following:

Supplier Agreement ID: (D
Rate Schedule: RS-Residential Service

If you are niready shopping, it is important to understand the terms of your contract and expiraton dato.

Supplier Baslc Service Charges
Supplier Agreement ID: (D

Duguesne Light provides a dependable, reasonably priced source of energy through our agreemsents with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

¢ Generation/Supply prices and charges are sat by the electric ganeration supplisr you have chasen.
« The Public Utility Commisston regulates distribution prices and servicas.
e The Federal Energy Regulatary Commission regulates transmission prices and services.

Non-Baslic Service Charges
Currently you are nat subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:

Account N
% TODD E KOGER co umber-m
516 KELLY AVE Rate:RS-Rasidemntial Service
—DUQUESAR LiISHY OQ —
DuquesneL'ght'com PITTSBURGH. PA 15221 ‘31 31 Date Pfepafed.www
412-393-7100 BILL ID: 453549481533
lMetef Reading Usage information Summary
Next Scheduled Meter Reading Date: May 21, 2018 Prior Billing Information
Moter Read Information for Meter Number: F82153880  |Amount of Last Bll $1.602.27
Present: Apr22,2018 - Actual 418551880 |Payment(s) Received as of 03/26/18  _-$900.00
Prior: Mar 21,2018 - Actual 366050320 |Prior Account Balance $782.27
Your Meter Multiplier Difference x 5%0'1562 Current Billing Information
Total kWh Used 52501360  |b| C Basic Service Charges $754.22
Electric Usage:
Comparing Your Usage  [TOTAL ACCOUNT BALANCE PAYABLE TO DLC $1,546.49
Apr 17 Apr 18
Avp. kWh Per Day 118 164
Avg. Temperature (F) 55 43
YTD Usagae (kWh) 25008 23854

ACTUAL METER READING BiLL

For more information see www.duquesnelight.com.

Give to Doflar Energy Fund to heip people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a

check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your giftis

tax deductible.

J J A 8 O N D 4 F M
EE Prior 12 Months N\ Latest 12 Months
[ DAYS IN BILLING PERIOD
J l J ] Al s 1ol Nl D! JT FTMIT A
QS‘I 30 | 33 28 ["30 1301 32 30| 33| 20 | 20 [ a1
SN 01w i3l 3001317293034 290 201 32
e Average Monthly Usags for the past 12 months is 3428 XWh.
e« Total Annual Usage for the past 12 months s 41141 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes May 14, 2018 Peyment Due Amount Due
$43.02 $50.62 1.25% May 14, 2018 $1,548.49

Please return this portion with your payment. Plsasse enclose check facing forward.
Make payment payable to Duquesne Light Company in US Cumrency.

t Number
P

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#2907 5220 4490 0631#

TOOD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY TH!S AMOUNT BY MAY 14, 2018

$1,546.49

Ll [ i []

USD Amount Enclosed

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

S T T R A0 11 PR PR PR B Ry O
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General (nformation: 412-393-7100

Cradit & Collection: 412-393-7200

Emesrgencies: 1-888-393-7000 or 412-393-7000
Wiite us at: Customer Care Departrment

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Webgite at www.duquoesnelight.com.

Undsrstanding Your Bill
Meter Reading — An actual reading is a reading taken from the metar. An

sstimated reading is used when no actual reading is available and ie based
on past electric usage.

Metor Multiplier ~ This is the number used to caiculate total electricat
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) -- The basic untt of slectric energy for which most
customers are charged. it equals the amount of electrcity used by 10
100-watt light bulbs left on for one hour. A bill shows slectriclty charges in
cents per kilowatt-hour.

Kilowatt (kW) - A measure of electrical power that is equal to 1,000

watts.

Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during & billing pertod. The
bllling demand is the product of the actual demand and the power factar
muttiplier which identifies the totai power provided to the customer.

Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.

Customer Charge — A monthly basic service charge that includes costs for
mater reading, customer bllling, servica equipment, and other expenses.
Thess expenses are incumed aven in months when customers do not use
clectricity.

Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the {ransmission system.
Supply Charges - Basic service chargas for generation supply to retail
customars,

Transmission Charges - Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variabte) — Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Mater Charge — Charges for advanced metering technology and
related infrastruoture that will provide the ability for features such as
two-way communication and interval usage date.

Distribution System Improvement Charge (D8IC) - A charge for
company invesiment to improve service quality and increase safety by
repairing, improving, or replacing aligible infrastructure used to deliver
elactricity.

Non-Basic Bervice Charges — Any category of service not related to

basic service.

Budget Amount — Based on your average Duquesna Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to pertodic adjustments. Trending data is used if
bllled history is not available.

Advanced Motering - Device(s) for recording or communicating actual
elactric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
glectricity demand (on-peak) periods.

Suspended Charges —~Charges held in relation to a dispute

Cua r Assis CAP) Residentisl On

CAP -~ CAP Is Duquesne Light Company's discount program for

residential customers whase total household Incoms Is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthiy service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak 10 a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount — The discounted amount that customers enrofled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference betwean tha manthly budget blil and the CAP
budget amount.

Debt Forglveness - The amount of the arrears that is forglven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will Increase the Total
Charges Owed amount of all CAP customers. Thig charge s required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each yaar, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amaunt is on page 1 of this bill.
Mintmum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy. which are applied to your CAP Bills to reduce monthly payments.
Total Asslstance Grant - All assistance grants that are applied to

your account.

Speclal Services
Customar Protaction Plan - An injury, liness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your chalce.

Billing and Payment Conveniences

E-Bill Service — Our free on-line bili presentment service. Once
enrolled, you will no longer recelve paper bills. You will receive an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnellght.com

Automatic Biil Payment - Duguesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is sutomatically deducted from your checking account on
tha due date of the bill. You can apply at www.duquesneilght.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
wabsite at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mall - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our webslte at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT,

Reason for change:

2Zip.

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [:]$1.00 [] $2.00 or other § .00
Request to enroll in Autopay - check box for application request O




REDACTED

Customer Name and Service Address: A
mber SD0-0
UGN LRNT €O 515 KELLY AVE Rate:RS-Rasidantial Service
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:04/23/18
412-393-7100 BILL [D: 453649481533 Page 3ol 3
Duquesne Light Company Baslic Service Charges

Adjustments
Late Payment Charge - Distribution 437
Late Payment Charge - Gen & Tran 540
Total Adjustments $9.77
Current Charges
Customer Charge 14.36
Supply 5250.1560 kWh@ 6.240700¢ 327.85
Transmission 5250.1560 kwh@ 1.585100¢ 83.22
Distribution 5250.1560 kWh@ 5.857400¢ 307.52
DSIC Surcharge 3.77% 12.13
Pennsylvania Tax Adjustment 043
Total Current Charges $744.45
DLC Basic Service Charges {see Page 1 Summary) $754.22

The Price to Compare for your rate class ls 7.83 cents/kWh. It will change every June and December. For more information &
suppiler offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Com Ini on
A change in the Customar Chargs, reflecting Smart Meter expenses (see Understanding Your Bill section on page 2), effactive April 1,
will decrease your monthly bill by $0.03, or less than 1%.

A change in the Distribution System improvement Charge, sffectiva April 1, will increase your manthly bill by ahout $0.13, or less than
1%.

Duquesne Light's WATT CHOICES offers enerpy efficlency programs to help customers save money by conserving energy and
reducing demand. To perticipate or to learn more about thege programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 383-7100 cr on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 383-7100. If efigible, the Budget Plan will begin with your next bif, For this bill,
pleass pay tha Amount Due shown.

Please visit our website www.duguesnelight.com to sign up for electricheck, and to leam about other convenient payment options.

Shopping Iinformation Box
When shopping for electricity with an Electric Generation Supplier, pleasa provide the following:
Supplier Agreement |D: GINEEED
Rate Schedule: RS-Residential Service
If you ere already shapping, it s important to understand the terms of your contract and explration dats.

Supplier Baslc Service Charges
Supplier Agreement | D-(ENINENED

Duquesne Light provides a dependable, reasonably priced sourcs of energy through our agreements with regional electric generation
suppliers. We also deliver that power, in a safe, reliable way.

» Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utllity Commission regulates distribution prices and services.
« The Federal Energy Regulatory Commission regulates transmission pricas and services.

Non-Basic Servica Charges
Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address: Ac
count Number 0-000
TODD E KOGER o ¢ -
515 KELLY AVE te:RS-Residential Service
= DUUEENE LIGHT CO, —
412.383-7100 BILL ID: 453844870040
Meter Reading Usage information Summary
Next Scheduied Meter Reading Date: June 20, 2018 Prior Bifing Information
Mater Road Information for Meter Number: F82153889 [Amountof Last Bill $1,546.49
Present: May 21,2018 Actual 440183730  |Payment(s) Received as of 05/20/18 -$1,646.49
Prior: Apr22.2018 - Actual _41856.1880  [Prior Account Balance $0.00
Difference 2163.1850
Your Meter Multipliar X 1 Current Blllina Informat
Total kWh Used 21631850 1o C Basic Service Charges $315.48
Electric Usage:
Comparing Your Usage  |TOTAL ACCOUNT BALANGCE PAYABLE TO DLC "$315.48
May 17 May 18
Avg. kWh Per Day 90 75
Avg. Temperature (F) 60 63
YTD Usage (kwWh) 27700 26118

J J A B O N J F M A
Bl Prior 12 Months X\ Latsst 12 Months

ACTUAL METER READING Bii.L,

For more information see www.duquasnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a

check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 18-1, Pittsburgh, PA 15219. Yourgiftis

tax deductible.

[ DAYS IN BILLING PERIOD
DAYS (N BIL

J 1 J Al S Q D{ J E A
30 ] 33 | 28 (30 30§ 32| 30] 33| 20)] 209 | 31 ] 30
AN

M 30 ) 321 30) 301 31129) 301 341 29 29 ) 32 ) 29

o Average Monthly Usage for the past 12 months is 3384 kWh.
¢ Total Annual Usage for the past 12 months is 40611 kWh.

Estimated Gross Estimated PA L.ate Charge After
Receipts Tax State Taxes June 12, 2018 Payment Due Amount Due
$18.62 $21.45 1.25% June 12, 2018 $315.48

Please retum this portion with your payment. Plaase enclose check facing forward.
Make payment payabla to Duquesne Light Company In US Currency.

mt Number
0-000

To make account changes, enroll in Autopay or piedge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#2977 5769 4210 0421#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY JUN 12, 2018

$315.48

St [ 1 [ 1]

USD Amount Enclosed

]

DUQUESNE LIGHT COMPANY
MENT PROCESSING CENTER

PlTTSBURGH. PA 15267-0001
L1 POV T PR T TR LR B T Y R {1 [ S
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How to Reach Us

Visit our Website at: www.dugquesnalight.com
Call us for: General information: 412-383-7100

Credit & Caliection: 412-393-7200

Emargencias: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1830
Pleaso call, email or write our business office for a copy of our rate
schadules. For questions about your blii, please contact us before the bill
due date or vigit our Website at www.duquesnelight.com.

Understanding Your BHI
Mater Reading ~ An actual reading is a reading taken from the meter. An

astimated reading is used when no actual reading is avallable and Is based
on past electric usage.

#oater Multiplier — This is the number used to calculate total electrical
usage In kWh, this number will vary depending on meter type,
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
custorners are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kBowatt-hour.

Kilowatt (kW) — A measure of electrical power that is equal to 1,000

watts.

Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest averags kilowatt
usage measured amount of all 15.minute intervals during a billing period. The
bllling demand Is the product of the actual demand and the power factor
multiptier which identifies the total power provided to the customer.

Baslc Services - Services necessary for the physical delivery of electricity
service, such a3 supply, Inciuding default service, transmission and
distribution.

Customer Charge — A menthly basic servica charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expensas are incurred even in months when customers do not use
electricity.

Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission syatem.
Supply Charges - Basic service charges for generation supply to retail
cuslomers.

Trangmission Charges — Basic service charges for the cost of
transporting eleciricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge {(Fixed and Variable) — Charges for energy

efficlency programs that help customers cangerve energy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
ralated infrastructure that wlll provide the abliity for features such as
two-way communication and interval usage data.

Distribution System improvement Charge (DSIC} - A charge for
company investment to improve service quallty and increase safety by
repairing. improving, or replacing eligibla infrastructure used to deliver
electricity.

Non-Baslc Service Charges ~ Any category of service not related to

baslic service.

Budget Amount - Based on your averege Duguesne Light Company billed
history over the previous 12 month period exciuding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not avallable.

Advanced Metering ~ Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their elactric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
elaciricity demand (on-peak) periods.

Suspended Charges —Charges held in relation to a dispute

Customer Assistance Programs (CAP) Residsntial Only

CAP - CAP is Duquesne Light Company's discount program for

residential customers whose total household income Is at or below 150%

of the federal poverty level. Customers enrolled In CAP may recelve a
discount on their monthly service charges and have an opportunity to
receive amears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-868-393-7600.
CAP Budget Amount - The discounted amount that customers enroited in
Duquesne Light Company's CAP program are required to pay per month
based on incomne and usage. This Is a parcentage of the monthly budget bill,
based on income.

CAP Digcount — The differance between the monthly budget blll and the CAP
budgat amount.

Debt Forglveneas — The amount of the amears that is forglven based

upon recelpt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixad monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required ta
offset increased program costs and is adjusted on an anntal basis.
Maximum Annual CAP Credit - Each year, there is a limit to your totel CAP
Discounts, The Maximum Annual Credit amount is on page 1 of this bll.
Minimum CAP Amount — The lowest amount that a CAP customer must
pay each month.

Grant Payment - Soclal assistance grants, such as LIHEAP and Dollar
Energy, which are apptied 10 your CAP Bilis 1o reduce monthly paymenis.
Total Asslstance Grant - Ail assistance grants that are applied to

your account.

Speclal Services
Customer Protection Plan - An injury, liness, or vacation could prevent
you from reading your mail as you usuaily would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your cholce.

Billing and Payment Conveniences

E-Bill Servica — Our free on-lice bill presentment sarvice. Once
envolted, you wili no longer raceive paper bills. You will recelve an

e-mail notification that your bil is available to view. You can sign up at
www.duquesnslighl.com

Automatic Blil Payment - Duguesne Light Company's free
EisctriCheck service. Aftar you |oin the plan, you no longer write checks,
Your payment is automatically deducted from your checking account on
the due date of the blll. You can apply at www.duguesnelight.com or call
Custemer Care 412-393-7100 for more [nformation,

Schadule an Ondine Payment — A frea service to have your payment
deducted from your bank account on the date you choose.

Budgot Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/chack services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Feas
apply.

U.S. Mail - Use the payment coupon and envelope we provide to
return your payment to us,

Complete the Information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our webslte at www.duguesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:(____ )
Emall Address:

Monthly Pledge to Dollar Energy Fund [_1$1.00 [) $2.00 orother$___ .00
Request to enroll in Autopay - check box for application request [:]




REDACTED

Customer Name and Service Address
700D & KOGER Aoco:r: Number @EIDo-000
515 KELLY AVE Rate:RS-Residential Service
——DUVQUESAE LIGHT EO, —
Duquesnelight.com PITTSBURGH, PA 15221-3131 Date Prepared:05/22/18
412.393-7100 BILL 1D: 453644870040 Page 3ol 3
Duquesne Light Company Basic Service Charges
Current Charges
Customer Charge 14.35
Supply 2163.1850 kwh@ 6.240700¢ 135.00
Transmission 2163.1850 kWh@ 1.585100¢ 34.29
Distribution 2163.1860 kWh@ 5.857400¢ 126.71
DSIC Surcharge 3.77% 5.32
Pennsylvania Tax Adjustment <0.19
Total Current Chargas $315.48
DLC Basic Service Charges (see Page 1 Summary) $315.48

The Price to Compare for your rate class is 7.83 cents/kWh. It will change every June and December. For more information &
supplier offers vislt www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Duguesne Light's WATT CHOICES offars energy sfficiency programs to help customsers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 363-7100 or on the web @www.duguesnelight.com

You can join our Budgst Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
pleass pay the Amount Due shown.

Please visit our website www.duquesnslight.com to sign up for electricheck, and to laam about other convenient payment options.

Shopping information Box
When shopping for electricity with an Etectric Genaration Supplier, please provide the following:

Supplier Agreement 10: GHINENEEND
Rate Schedule: RS-Residential Service
If you are already shapping, it is important to understand the tsrms af your contract and expiration date.

Suppiler Basic Service Charges

Suppller Agreement ID

Duquesna Light provides a dependable, reascnably priced source of energy through our agreements with regional electric genaration
suppliers. Wae also deliver that power, in a safs, reliable way.

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
» The Public Utility Commission regulates distribution prices and services.
s The Federal Ensrgy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges
Currently you are not subscribing to any Non-Baslc Services.



Customer Na&@npsﬁqugg:
% TODD E KOGER Account Number Q0000
e vovasay Lwr co— 2}15_1_ 'é%'{}g GA}-YEP A 15221.3131 Rate:RS-Residential Service
DuquesnelLight.com s - .
412-393-7100 BILL ID: 453847459210 Date Prepared:06/21/18
Meter Reading Usage Information
Next Schediuled Meter Reading Date: July 20, 2018
ar b ion for Meter Number: £82153889 |Amount of Last Blil $315.48
Praseont: Jun 20, 2018 - Actual  45167.2000 |Payment(s) Received as of 06/16/18 _-$315.48
Prior: May 21, 2018 - Actual _44018.3730 |Prior Account Balance $o.00
Difference 1148.8360
Your Meter Multiplier X 1 Current Billing information
Total kWh Used 1148.8380  (py ¢ Basic Service Charges $175.06
Electric Usage:
Comparing Your Usage  |TOTAL AGCOUNT BALANCE PAYABLE TO DLC “$175.08
Jun 17 Jun 18
Avg. kWh Per Day 51 38
Avg. Temperature (F) €8 71
YTO Usage (kWh) 20216 27266

:
il
N D

)

A 8 O J F

W Prior 12Months X\ Latest 12 Mon

DAYS IN BILLING PERIOD

31 AT STOINIDT ST ¢ sl A1 m

33| 28 130130 32 J3a0 [ 33) 29 ] 20 31730 30
Sl gzl 0301311 20 (30 (34 29 ] 207 32 [ 29

o Average Monthly Usage for the past 12 months is 3354 kwh.

» Total Annual Usage for tha past 12 months is 40244 kWh.

Sz
7]

ACYUAL METER READING BILL

For more informatlon see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnslight.com or send a
cheack to Duguesns Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift ls

tax deductible,

Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes July 12{92018 Payment Due Amount Dus
$10,33 $11.90 1.25% July 12, 2018 $175.08

Pleass retum this porlion with your paymant. Please enclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Wﬁg{)ﬂbor PLEASE PAY THIS AMOUNT BY JUL 12, 2018

To make account changes, ensoll in Autopay or piadge to the Dollar
please update information on the back of this coupon and check the

#BWNHBYB
#3327 5789 4350 0426#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

swsoe - § [ [ [ [ ] | []

USD Amount Enclosed

Energy Fund,

box to the right. D

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001
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Page 2of 3

How to Reach Us

Visit our Websita at: www.duquesnellght.com
Call us for: Genaral information: 412-393-7100

Credit & Collection: 412-383-7200

Emergencies: 1-888-383-7000 or 412-383-7000
Wirite us at: Customer Care Departmant

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1830
Please call, email or wiite our business office for a copy of our rate
schedules. For quastions about your bili, please contact us before the bill
due date or visit our Webslte at www.duquesnetight.com.

Understanding Your Bill
Moter Reading — An actual reading is a reading taken from the meter. An

ostimated reading is used when no actual reading is avallable and |s based
on past electic usage.

Mstor Multiplier — This Is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kitowatt-Hour (kWh) - The baslc unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour, A bill shows electricity chargas in
cents per kilowatt-hour.

Kilowatt {kW) - A measure of electrical power that is equal to 1,000

watts.

Demand - A measura of customer or system load requiremants over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a blliing period. The
billing demand Is the product of the actual demand and the power factor
muitiplier which identifies the total power provided to the customer.

Baslic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distributian.

Customer Charge - A monthly basic servioe charge that includes costs for
meter reading, customer bliling, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
elactricity.

Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Cherges - Basic service charges for generation supply to retall
customers.

Transmission Charges — Baslic service charges for the cost of
transporting electricity over high voltage wires from the generatar to the
distribution system.

PA EEA Surcharge (Fixed and Variahie) — Charges for energy

efficiency programs thet help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
related infrastructurs that will provide the abllity for features such
two-way communication and interval usage data.

Distribution System Improvement Chargs (DSIC) - A charge for
company investment to lmprove service quality and increase safety by
rapairing, Improving, or replacing eligibta infrastructure used to deliver
electriclty.

Non-Basic Service Charges — Any category of service not related to

basic service.

Budget Amount - Based on your average Dugquesne Light Company billed
history over the previous 12 month period excluding non-baslc services for the
lacation billed and subject to periodic adjustments. Trending data is used if
billed history is not avallable.

Advanced Metering - Device(s) for recording or commun|cating actual
electric usage on a dally bests.

Time of Use (TOU) -A program o encourage customers to shift the timing
of pertions of lheir electric use by offering lower rates during time of lower
efectricity domand (off-poak) and higher rates during periods of higher

elactricity demand (on-peak) periods.
Suspended Charges —Charges heid in relation to a dispute
or Assistance Progra P) Residential On

CAP - CAP is Duquesne Light Company's discount program for

residential customers whose total household income Is at or below 150%

of the federal poverty level. Customers enrclled (n CAP may recelve a
discount on their monthly service chargas and have an opportunity io
receive amears forgiveness. If you need help paying your bills, call and
speak to a Customner Assistance Program speclalist at 1-888-393-7800.
CAP Budgst Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This |s a percentage of the monthly budget biil,
baged on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness ~ The amount of the amears that is forgiven based

upon recelpt of a customer’s reguliar monthly payments.

CAP Flixod Charge - A fixed monthty charge that witl Increase the Total
Charges Owed amount of all CAP customers. This charge Is required to
offsat Increased progrem costs and is adjusted on an annual basis.
Maximum Annual CAP Credit — Each year, there is 2 limit to your totat CAP
Discounts. The Maximum Annuai Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Aseletance Grant — All assistance grants that are applied to

your account.

8pecial 8ervicos
Customer Protection Plan — An injury, linass, or vacation could prevent
you from reading your mall as you usuaily would. At your request, we wilil
send & copy of any Duguesne Light Company past-duse notice to a person
of your choice.

Bliling and Pa onveniences

E-BINl Service — Our fres on-line bili presentment service. Once
enrolled, you will no longer recelve paper bills. You will receive an
e-mail notification that your biil ia available to view. You can sign up at
www.duquesnalight.com

Automatic Bill Payment - Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the dus date of tha bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment - A free service to have your payment
deducted from your bank acoount on the date you choose.

Budget Payment Plan — Heips residential customers ievel out
monthly payment amounts,

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duguesnalight.com or call 1-868-526-0815. Feas
apply.

U.8. Mall ~ Use the payment coupon and enveiope we provide to
return your paymeant to us.

Complete the information at the right to
update your account.

Name;

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our weabsite at www.duquesnelight.com.

Reason for change:

Street Address:

For changes or corrections to be procassed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Zip:

Primary Contact Phone #: ( }
Email Address:

Monthly Pledge to Doliar Energy Fund [_]$1.00 [_] $2.00 or other $___ .00
Request to enroll in Autopay - check box for application request 4




% Customer ’18"'1913 a“"]‘)’&g;[ ress: ' Account Numberfllllo-c00

TODD E KOGER ot RS- Residortial Service
§15 KELLY AVE ate: esidential Servi
— DIANREINE LIGNT €O, —
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 06/21/18
412-303-7100 SILL ID: 453847499210 P 9 3of 3
Duquesne Light Company Basle Service Charges
Current Charges
Customer Charge 14.33
Supply 382,9453 kWh@ 6.240700¢ 23.90
Supply 765.8807 KWh@ 6.133700¢ 46.98
Transmission 382.9453 kwh@ 1.585100¢ 6.07
Transmission 765.8807 kWh@ 1.828300¢ 14.00
Distribution 382.8453 kWh@ 5.857400¢ 22.43
Distribution 765.8807 kWh@ 5.797400¢ 44,40
DSIC Surchargs 3.77% 3.08
Pennsylvania Tax Adjustrment 0.11
Total Current Charges $175.06
DLC Basic Service Charges (see Page 1 Summary) $175.06

The Price to Compare for your rate class is 7.96 cents/kWh. It will change every June and December. For more Informatlon &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light ny § o
Effective Jun.1, changes in the Customer Charge, refiecting costs to enhance the competitive energy market in PA, will decraase the
monthly bill of a customer using 600 kwWh by about $0.03 or less than 1%.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs related to our Watt Choices program, will decrease the
monthly bill of a customer using 600 kiwh by about $0.36 or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to feam maore about these programs, visit www.watichoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the wab @www.duquesnefight.com

You can join cur Budget Plan by calling us at (412) 383-7100. (f eligibls, the Budget Plan will begin with your next bill. For this bill,
please pay the Armount Dus shown,

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supptier Agreement ID/AENIINENGD
Rate Schedule: RS-Reslidential Service
If you are already shopping, it is important to understand the terms of your conwract and explration dats,

Supplier Baslc Service Charges
Suppiier Agreement (0: D

Duquesne Light provides a dependable, reascnably priced source of energy through our agreements with regional electric genaration
suppliers. We also deliver thet power, in a safe, reliable way.

» Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Cornmission reguiates distribution prices and services.

e The Federal Energy Regulatory Commission regulates tranamission prices and sarvices.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Servicas.




Customar bk 6o 68 s Al

AR 500
&e . TODD E KOGER Account Number
515 KELLY AVE Rate:RS-Residentia! Service
DU ITEINE | KMT OO~
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:07/24/18
412-303-7100 BILL ID: 453848893865
Meter Reading Usage information Summary
Next Scheduled Meter Reading Date: August 21, 2018 Prior Bliling Information
Meter Read information for Meter Number: FB82153889 |Amount of Last Bill $175.06
Prasent: Jui 22,2018 - Actual 463596610 |Payment(s)Recelved ss of 07/14/18  _$175.06
Prior: Jun 20,2018 - Actual  45167.2000  {Prior Account Balance $0.00
Difference 11924520
Your Meter Multiplier % ! Current Billing information
Total kWh Used 11824520 |5 ¢ Basic Service Cherges $136.35
Electri h . .
Comparing Your Usage  |Supplier Basic Service Charges $50.91
Jul 17 Jul 18
Avg. kWh Per Day 3 37 |TOTAL ACCOUNT BALANCE PAYABLE TODLC $187.26
Avg. Temperature (F) 73 74
YTD Usage (kWh 30275 28459
KWh: sage (kWh)
8668
ACTUAL METER READING BILL
6501
S For more information see www.duquesnelight.com.
4334
3 Give to Dallar Energy Fund to help peaple without heat or light.
2167 N Make a monthly pledge at www.duquesnelight.com of send a
s N [ B g [check to Duguesne Light Hardship Fund Donations, 411
0 A 8 O N D J F M A M 4 4 |[SeventhAvenueMD 15-1, Pitteburgh, PA 15218, Your gift is
R Prior 12 Monthe N\ Latest 12 Months tax deductible.
[ DAYS IN BILLING PERIOD
S T oI M| D|JTE] M[ AT M] 4 ]2
28] 30 [ 30 {32 | 30 [ 33| 29| 20 | 31| 30 | 30 | 32
VN W1 nlg9 [ 0l aal 2020 3212901397 32
e Average Monthiy Usage for the past 12 months is 3365 kWh.
« Tolal Annua! Usagse for the past 12 months is 40377 kWh.
Estimated Gross Estimated PA Late Charge After
Recaipts Tax State Taxes Aug 14,2018 Payment Due Amount Due
$8.04 $9.27 1.25% Aug 14, 2018 $187.26

Piease raturn this portion with your payment. Please enclose check facing forward.
Make payment payabie to Duquesne Light Company in US Currency.

t Number
P

To make account changes, enroil in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3117 5439 4210 0077#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3137

PLEASE PAY THIS AMOUNT BY AUG 14, 2018

$187.26

St [ [

USD Amount Enclosed

[]

[ ]

DUQUESNE LIGHT COMPANY
AYMENT PROCESSING CENTER

PO BOX 67

PITTSBURGH, PA 15267-0001
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How to Reach Us

Visit our Website at: www.duquesnslight.com
Call us for: Genoratl information. 412-393-7100

Credit & Coliection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-383-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenus, MD 8-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions aboul your bill, ptease contact us before the bill
due date or visit our Website at www.duquesnefight.com.

Understanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading Is available and is based
on past electric usage.

Meter Multipller — This Is the number used to calculate total electrical
usage in kWh, thls number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of efectricity used by 10
100-watt light bulbs left on for one hour. A bl shows electricity charges in
cants per kilowatt-hour,

Kilowett (kW) ~ A measure of elactrical power that is equal to 1,000

wats.

Demand — A measure of customer or systam load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.

Basic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, ransmission and
distribution.

Customer Charge — A monthiy basic service charge that inctudes costs for
meter reading, custemer billing, service equipment, and other expenses.
These expenses ara incurrad even in months when customers do not use
electricity.

Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the trangmission system.
Supply Charges - Basic gervice charges for generation supply to retall
customers,

Transmission Charges - Basic service charges for the cost of
transporting electricity aver high voltage wires from the generator to the
distribution system.

PA EEA Surcharge {Fixed and Varlable) — Charges for energy

efficiency programs that help customers conserve energy and reduce
damand.

Smart Matar Charge - Charges for advanced metering technology and
retated infrastructure that will provide the abiliity for features such as
two-way communication and intervel usage data.

Distribution System improvement Charge (DSIC) -~ A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing efigible infrastructure used to deliver
alectricity.

Non-Baslc Service Charges - Any category of service not related to

basic service.

Budget Amount - Based an your average Duquesne Light Company tilled
history over the previcus 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not avaliable.

Advanced Metaring - Davice(s) for recarding or communicating actual
elactric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during ime of lower
electricity demend (off-paak) and highsr rates during pericds of higher

electricity demand (on-peak) periods.
Suspended Charges —Charges held in relation to a dispute
c r Ass! ams sidential On

CAP - CAP is Duquesne Light Company's discount program for

residenttal customers whoae total housshold income is at or betow 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and hava an opportunity to
receive amears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program speclailst at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Buquesne Light Company’s CAP program are required to pay per month
based on income and usage. This |s a percentage of the monthly budget bil,
based on income.

CAP Discount - The difference batween the monthly budgst blll and the CAP
budget amount.

Debt Forgiveness — The amount of the arears that Is forgiven based

upon receipt of a custorner's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that wlll increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offsat increased program casts and Is adjusted on an annual basis.
Maximum Annual CAP Credit - Each yaar, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount Is on page 1 of this biil.
Mintimum CAP Amount - The lowest amount that @ CAP customer must
pay each month.

Grant Payment - Socla! assistance grants, such as LIHEAP and Dollar
Energy, which are epplied to your CAP 8llis to reduce monthly payments.
Total Assistance Grant - All agsistance grants thet are appfied to

your account.

Special Services
Customer Protection Plan — An injury, liiness, or vacation could prevent

you from reading your mail as you usually would. At your request, we will
send cop{eg! any Duguesne | Company past-due notice to a person
of your cholce.

Billing and Payment Convenlences

E-8ill 8ervice -~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bilis. You wiil receive an
e-mail notification that your blll is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElactriCheck sarvice. After you join the plan, you no longer wrile checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment - A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make o One-Timo Payment — Credit card/check services. Go to our
wabsite at www.duguesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mall - Use the payment coupon and envelope we provide to
retumn your payment to us.

Compilete the information at the right to
update your account.

Name:

City:
State:

If you are moving and nead to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

2ip:

Primary Contact Phone #:(____ )
Email Address:

Monthiy Pledge to Dollar Energy Fund [ ]$1.00 (] $2.00 orother$___.00
Request to enroll in Autopay - check box for application request OJ




Customer@gDACTED

and Service Address: N
700D E KOGER Account Number@0-000
515 KELLY AVE Rate:RS-Residential Service
— DUGIEINE LIGHT €O~
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared.07/24/18
3 BILL ID:
412-393-7100 433040893085 Page 3of 4
Duquesne Light Company Basic Service Charges
Current Charges
Customer Charge 14.28
Supply 626.1120 kWh@ 6.133700¢ 38.40
Transmission 626.1120 kWh@ 1.828300¢ 11.45
Distribution 11924520 KWh@ 5.797400¢ 69.13
DSIC Surcharge 3.84% 3.20
Pennsylvania Tax Adjustmant 0.1
Total Current Charges $136.35
DLC Baslc Service Charges (see Page 1 Summary) $138.35
—=pr———y

The Price to Compare for your rate class Is 7.96 cents/kWh. it will change every June and December. For more information &
suppliar offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Com information
A change [n the Transmission and Default Service Supply rates that went into effect June 1 will increase tha overail monthly bill of an
average residential custorner who purchases electric generation from Dugquesne Light by about $0.82, or 1%.

A change in the Customer Charge, reflecting singie-phage Smart Meter expenses (ses Understanding Your Bill section on page 2),
effective July 1, will decrease your monthly bili by $0.07, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Undarstanding Your Bill section on page 2),
effective July 1, will decrease your monthly bill by $0.24, or less then 1%.

A change in the Distribution System improvement Charge, effective July 1, will increase yaur monthly bil! by about $0.03, or less than
1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattcholces.com or calt 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

You can join our Budget Pian by calling us at (412) 383-7100. 1f eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to leamn about othar conveniant payment options.

Shopping Information Box
wWhen shopping for electricity with an Eleciric Generation Suppller, please provide the following:

Supplier Agreement 1D: (IIINIEED
Rate Schedule: RS-Residentlal Service

If you are already shopping, it ls Important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges
Supplier A ont 10: (HIENENED
DUQUESNE LIGHT - 08/20/18 - 07/06/18

Duquesne Light provides a dependable, reasonably priced source of energy through our agresments with regional electric generation
suppliers. We also deliver that power, in a safs, reliable way.

INSPIRE ENERGY HOLDINGS, LLC 1 07/07/18 - 07/22/18
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges
Billing Pertod: 07/07H18 - 07122118

Commodity Charge 566.34 KWH @ 0.0895 50.91
It's not & new charge; it's just been broken out to show your power supply.




% Customer NBOHEIP é&eﬁﬂ;@nm: Account Number @§0-000

TODD E KOGER Reto.RS Reaid Se
615 KELLY AVE e: esidential Service
= DUMAENE LIOH? CO.—
Dugquesnel ight com PITTSBURGH, PA 15221-3131 Date Prepared:07/24/18
412-393-7100 BILL 1D: 453649693665 Page dof 4
This portion is based on the amount of powar you've used this period.
Thanks for choosing clean wind power with Inspire.
Inspire. The smartest way to power your {ife. Find out more at helloinspire.com
Total Current Charges $50.91
Suppller Basic Service Charges (see Page 1 Summary) $50.94

« Generation/Supply pricas and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

e The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Baslc Service Charges

Currently you are not subscribing to any Non-Baslc Services.




Customer Nam@n@@r&e@l&s@

Accoun
TODD E KOGER t Number:--ooo
515 KELLY AVE Rate:RS-Residential Service
—DUOUEINE LIGHT CO.—
DugquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 08/23/18
412-393-7100 BILL 1D: 433648856354
Metor Reading Usage Information Summary
Next Scheduled Meter Reading Date: Septsmber 20, 2018 Prior Billing Informatlo
Meter Read | ation for Meter Number: F82153889  [Amount of Last Bill $187.26
Present: Aug 21, 2018 - Actual 470253250 |Payment(s) Received as of 08/21/18 -$169.60
Prior: Jul22, 2018 - Actual  46359.6610 |Prior Account Balance -$2.34
Your Meter Multpir Difference . 2858640 lcurvent Billing Information
Total kWh Used 665.8640 |ny ¢ Basic Service Charges $57.14
Electric Usage: . . B
Comparing Your Usage |Supplier Basic Service Charges $59.84
Augq 17 Aug 18
Avg. KWh Per Day a2 22 {TOTAL ACCOUNT BALANCE PAYABLE TODLC $114.64
Avg. Temperature (F}) 72 73
YTD Usage (kWh 31245 29124
kWh: sage (kiWh)
ACTUAL METER READING BiLL
% 9 For more information ses www.dugquesnelight.com.
Q $ Give to Dollar Energy Fund to help peaple without heat or light.
3 Q Make a monthly pledge at www.duguesnelight.com or send a
sl 8 N B . |check to Duguesne Light Hardship Fund Donations, 411
0780 N D J F M A M 33 A |seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is
Bl Prior 12Months  \\\ Latest 12 Months tax deductible.
| DAYS [N BILLING PERIOD
SO I NI DI J]F! M| Al M[ J] J] A
30 | 30 | 32 3 2031 | 301 30 | 32 | 30|
SN0 30 311291 301 24 [ 2900 201 32 291 30 a2 | 30
e Average Monthly Usage for the past 12 months Is 3339 kWh.
« Total Annual Usage for the past 12 months is 40073 kWh.
Estimated Gross Estimated PA Late Charge After
Raceipts Tax State Taxes Sept 13, 2018 Payment Due Amount Due
$3.23 $3.73 1.25% Sept 13, 2018 $114.64

Please return this portlon with your payment. Please anclose check facing forward.

Make payment payabie to Duquesne Light Company

00

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and chack the box ta the right.

#BWNHBYB
#3047 5789 4210 0003#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 16221-3131

PLEASE PAY THIS AMOUNT BY SEP 13, 2018

In US Currency.

$114.64

i [ [ ]|

USD Amount Enclosed

[]

[ ]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 87

PITTSBURGH, PA 15267-0001

L TP TR P | T LY T P B R R 71 LS
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How to Reach Us

Visit our Wabsite at: www.duquesnelight.com
Call us for: General Information: 412-393-7100

Credit & Collection: 412-383-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenus, MD 6-1

Pittsburgh, PA 15230-1930
Pigase call, emeail or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Und%?ta nding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading Is available and is based
on past electric usage.

Meteor Multipfler — This s the number used o caiculate tolal electrical
ueage in kWh, this number will vary depending on meter type,
Kilowatt-Hour {kWh) ~ The basic unit of electric energy for which most
customars are charged. it equals the amount of electricity used by 10
100-watt light buibs ieft on for one hour. A bill shows electricity charges In
coents per kilowatt-hour.

Kilowatt (kW) — A measure of electrical pawer that is equal to 1,000

watts.

Demand - A measure of customar or system load requirements over a
measured period of ime. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a bliting perlod. The
biiling demand Is the product of the actual demand and the power factor
muitiplier which identifies the total power pravided to the customsr.

Basic Services — Services necessary for the physical delivery of efectricity
sarvice, such as supply, including default service, transmisslon and
distribution.

Customar Charge ~ A monthly basic service charge that includes costs for
matar reading, customer billing, servica equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.

Distribution Charges — Basic service charges for delivering electricity aver
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.

Tranamission Charges — Basic service charges for the cost of
transporting electricity over high voftage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Vartabie) ~ Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge - Charges for advanced metering tachnotogy and
related infrastructure that will provide the abliity for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) - A charge for
company Investment to improve service quality and increase safety by
fepairing, improving, or replacing eligible infrastructure used to deliver
elactricity.

Non-Besic Service Charges - Any category of service not related to

basic service.

Budget Amount - Based on your average Duquesne Light Company billed
history aver the previous 12 month pertod excluding non-basic services for the
location bliled and subject to periedic adjustments. Trending dsta is used if
billed history is not avallabie.

Advanced Motering — Device(s) for recording or communicating actual
electric usage on a dally basis.

Time of Use (TOU) ~A program to encourage customers to shift the timing
of portiona of thelr electric use by offering iower rates during time of lower
elactricity damand {(off-peak) and higher retes during periods of higher
electricity demand (on-peak) periods.

Suspended Charges -Charges held in relation to a dispute

Pi sidential On

CAP - CAP is Duquesns Light Company's discount program for

ragidential customers whose totai housshold income I at or below 150%

of the federal povarty ievel. Customars enroiled in CAP may receive a
discount on their monthiy service charges and have an opportunity te
recelve arrears forgiveness. If you need help paying your bllls, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amaunt - The discounted amount that customers enrolied in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This Is a percentage of the monthly budget bill,
based on Income.

CAP Discount — The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that is forgiven based

upen receipt of a customer’s regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customars. This charge is required to
offset increased program costs and s adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, therg Is a limit to your total CAP
Dlscounts. The Maximum Annual Credit amount is on page 1 of this bili,
Minimum CAP Amount - The lowsst amount that a CAP customer must
pay each month.

Grant Payment — Social ssistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services

Customer Protection Plan - An inury, iliness, or vacation could prevent
you from reading your mall as you usually would. At your request, we will
send a copy of any Duquesnae Light Company past-due notice to a person
of your choice.

Biiling and Payment Conveniences

E-8ill Service — Our free onine bilt presentment sarvice, Once
enrolled, you will no longer recelve paper bills. You will receive an
e-mail natification that your biil is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment Is automatically deductad from your checking account on
the due dals of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-ine Payment - A free service to have your payment
deducted from your bank account on the date you choosge.

Budget Payment Plan - Helps residential customers level out
monthiy payment amounts.

Make a One-Time Payment — Credlt card/check services. Go to our
webslte at www.duquesnelight.com or call 1-866-528-0815. Fees
apply.

4.8, Mail - Use the payment coupon and envelope we provide to
retum your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Emall Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 ] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request [_]




REDACTED

Customer Nama and Ssrvice Address: A .
ccount N r-@D:-000
&e TODD E KOGER ~ 'R"'“b’ .
6515 KELLY AVE ate;:RS-Residential Service
~—DUQUESNE L 1GHT CO. —
Buguesnelight.com PITTSBURGH, PA 15221-3131 Date Prepared: 08/23/18
412-393-7100 BILL ID: 453649856354 Page Sof 4

Duquesnes Light Company Baslc Service Charges

Adjustments

Late Payment Charge - Gen & Tran 0.64

Late Paymertt Charge - Distribution 1.08

Late Payment Charge - Gen & Tren 0.62

Total Adjustments $2.34
Current Charges

Customer Charge 14.25

Distribution 665.6640 kWh@ 5.797400¢ 38.59

DSIC Surcharge 3.84% 2.03

Pennsylvania Tax Adjustment -0.07

Total Current Charges $54.80
DLC Baslc Service Charges (see Page 1 Summary) $57.14

The Price to Compare for your rate class is 7.96 centa/kWh. It will change every June and December. For more Information &
supplier offers visit www.PAPowarSwitch.com and www.oca.state.pa.us.

Duquesne Light Company information

Duguesne Light's WATT CHOICES offers energy efficiency pragrams to help customers save money by conserving energy and
reducing demand. To participate or to learn mors about these programs, visit www wattchaoices.com or call 1-888-WATTLEY.

Need to reach us? Cali (412) 393-7100 or on the wab @www.duquesnelight.com

You can join our Budget Plan by calling us at (412) 393-7100. if eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnetight.com to sign up for electricheck, and to learn about other convanient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement 10: CHEINEINGEGD
Rate Schedule: RS-Residential Service
If you are already shopping, It is important o understand the terms of your contract and expiration date.

Supplier Baslc Service Charges
Supplier Agresment |1D: (IIIIIEINED

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges

Billing Perlod: 07/23/18 - 08/21/18

Commodity Charge 665.664 KWH @ 0.0898 59.84

It's not a new charge; it's just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.

Inspire. The smartest way to power your life. Find out more at helloinepire.com

Total Current Charges $59.84

Supplier Basle Service Charges (see Page 1 Summary) $59.84




REDACTED

Customer Name and Sarvice Address:
B*e Customer Name Account Numbor GEEEEO-000
515 KELLY AVE Rate:RS-Reslidential Service
—~DUTEENN LIGHT OO —
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:08/23/18

R BILL ID: 433848856354
412-363-7100 Page 40of 4

» Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
» The Public Utiiity Commission regulates distribution prices and services.
» The Fedaral Energy Regulatory Commission regulates transmission prices and sarvices.

Non-Baslc Service Charges
Currently you are nat subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:

DEC

Account Number io-000

TODD E KOGER
515 KELLY AVE Rate:RS-Residentia! Service
e DUDUEENE LIOHT €O —
DugquesnsLight.com PITTSBURGH, PA 15221-3131 Date Prepared:09/24/18
412-393-7100 BILL (D: 453640018780
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: October 19, 2018 Prior Billing Information
Moter Read Information for Mator Number: F82153g89  [Amountof Last Bill _$114.84
Present: Sep 21,2018 - Actual  47974.8580 |Prior Account Balance $114.64
Prior: Aug 21, 2018 - Actual 47025.3250
Difference ~540.5330 Cutre Iling Info ion
Your Mster Multiplier X DLC Basic Service Charges $73.31
Total kWh Used 949.5330
Etectric Usage: Supplier Basic Service Charges $85.36
Comparing Your Usage —_—
Sap 17 Sep 18 TOTAL ACCOUNT BALANCE PAYABLE TO DL.C $273.31
Avg. kWh Per Day 42 31
Avg. Temperature (F) 86 74
YTD Usage (kWh) 32517 30074

D J F M A M J J A B
Prior 12 Months X\ Latest 12 Months
f DAYS IN BILLING PERIOD
D] J]F [ M]A]l M[ J] I ATlS
30| 321 30 | 33 29 | 31 [ 30 [ 30| 32 | 30 | 30
Sl 31120130V 34] 20l 20 a2 20 a0l 321301 33

« Average Monthly Usage for the past 12 months is 3313 kWh.
e Total Annual Usage for the past 12 montha is 39751 kWh,

ACTUAL METER R I L
For more information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenus MD 15-1, Pittsburgh, PA 15219. Your gift is

tax deductible.

Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Oct 15, 2018 Payment Due Amount Duo
$4.24 $4.89 1.25% Oct 18, 2018 $273.31

Please ratum this portion with your payment. Please enclose chack facing forward.
Make payment payable to Duquesne Light Company In US Currency.

00

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the bax to the right.

#BWNHBYB
#3257 5719 4280 0495#

TODD E KOGER
516 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY OCT 15, 2018

$273.31

sl [ [T 1] 1]

USD Amount Enclosed

[

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
0 A PO T B TR L (| TR TR B E Y 2 Y| L
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General Information; 412-393.7100

Credit & Collection; 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Piitsburgh, PA 15230-1830
Please call, emafl or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or vigit our Website at www.duquesnsliight.com.

\Understanding Your Bl
Mater Reading — An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading is available and is based
on past electric usage.

Moter Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit ot electric energy for which most
customers are charged. [t equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bl shows electricity charges in
cents per kilowatt-hour.

Kilowatt (kW) - A measure of electrical powsr that is equal to 1,000

watts.

Demand — A measure of customer or sysiem load requirements over 8
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a bifling period. The
billing demand Is ihe product of the actua! demand and the power factor
muitiplier which identifies the total powsr provided to the customer.

Basic Services - Services necessary for the physica! delivery of etectricity
service, such as supply, including default service, transmission and
distribution.

Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other axpenses.
Thess expenses are incurred even In months when customers do not use
electricity.

Distribution Charges — Basic service charges for delivering electricity over
a distribution sysiem to the hame or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.

Transmiaslon Charges — Basic service charges for the cost of
transporting elactricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge {Fixed and Variable) — Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advanoed metering technology and
related infrastructure that will provide the abillity far features such as
two-way communication and interval usage data.

Distribution System Improvement Charge {DSIC) - A charge for
company invesiment to improve service quality and increase safety by
repairing, improving. or replacing efigible infrastructure used to deliver
electricity.

Non-Basic Service Charges - Any category of service not related to

basic gervice.

Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month perfod excluding non-basic services for the
location bilied and subject to periodic adjustments. Trending data is used If
billed history is not avaliable.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) A program to encourage customars to shift the timing
of portions of thelr electric use by offering lower rates during time of iower
elactricity demand (off-peak) and highsr rates during peniods of higher
electricity demand (on-peak) periods.

Suspended Charges -Charges held in relalion to a dispute

r Programs (CAP) Residential

CAP - CAP is Duguesne Light Company's discount program for

residential customers whase total household Income s at or below 150%

of the federat poverty level. Customers enrolled in CAP may receive a
discount on thelr monthly sarvice charges and have an opportunity to
receive arears forgivenass. If you need help paying your bilis, call and
speak to a Customer Assistanoe Program spocialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This is & percantage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness - The amount of the amears that is forgiven based

upon raceipt of a customer’s regular monthly payments.

CAP Flixed Charge - A fixed monthly charge that will Increase the Total
Charges Owed amount of ail CAP customars. This charge is required to
offset Increased program costs and is adjusted on an anpual basis,
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount- The lowest amount that a CAP custormer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are apptlied to your CAP Bills to reduce monthly payments.
Total Aasistance Grant - All assistance grarts that are applied to

your account.

Special Sorvices
Customer Protection Plan — An injury, lliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Buquesne Light Company past-due notice to a person
of your choice.

Bllling and Payment Convenlences
E-Blll S8ervice — Our free on-ine bili presantment service. Once
enrolled, you will no longer receive paper bilis. You will receive an
e-mail notification that your bill is avallable to view. You can sign up at
www . duquesnelight.com
Automatic Bill Payment - Duquesne Light Company's free
ElectriChack service. After you Join the plan, you no ionger write checks.
Your payment Is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com ar call
Customer Care 412-393-7100 for more information.

Schedule an Ondine Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Heips residential customers level out
monthly payment amounts.

Meake 8 One-Time Payment — Credit card/check services. Go to our
website at www.duguesnelight.com or call 1-866-528-0815. Fees
apply.

U.S. Mall - Use the payment coupon and envelope we provide to
retumn your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turnad on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zlp:

Primary Contact Phone #:( )
Emall Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 (] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request E]




REDACTED

Customer Name and Service Address:
unt N
Bée Gustomer Name Acco tRumbers-Moo
515 KELLY AVE Rate:RS-Residential Service
— DUQUEENSY LITHT CO—
Dugquesnelight.com PITTSBURGH, PA 15221-3131 Date Prepared:08/24/18
412-393-7100 BILL ID: 453640018780 Page 3of 4
Duquesne Light Company Baslc Service Charges
Adjustments
Late Payment Charge - Gen & Tran 075
{ ate Payment Charge - Distribution 0.89
Total Adjustments $1.44
Current Charges
Customer Charge 14.25
Distribution 849.5330 kWh@ 5.797400¢ 55.05
DSIC Surcharge 3.84% 2.86
Pennsylvania Tax Adjustment -0.09
Total Current Charges $71.87
DLC Basic Service Charges (see Page 1 Summary) $73.31

The Price to Compare for your rate class Is 7.98 cents/kWh. it will change every June and Daecember. For mare information &

suppller offers visk www.PAPowerSwitch.com and www.oca.state.pa.us.
Duquesne Light Company Information

Duguesne Light's WATT CHOICES offers energy efficiency programs o help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call {412) 393-7 100 or on the web @www.duguesnalight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. H eligible, the Budget Plan will begin with your next bill. For this bill,

please pay the Amount Due shown.

Please visi our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Supplier Agreement I0: (IENEGNGD
Rate Schedule: RS-Residential Service

Shopping Information Box
When shopplng for electridty with an Electric Generation Supplier, pleage provide the following:

If you ara already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges

Supplier Agreement \D: (D

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges

Billing Perlod: 08/22/18 - 08/21/18

Commodity Charge 949.533 KWH @ 0.0899

I's not a new charge; it's just been broken out to show your power supply.
This portion is based on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire,
Inspire. The smartest way to power your {ife. Find out more at hellolnspire.com

Total Currant Charges
Supplier Baslc Service Charges {see Page 1 Summary)

85.36

$85.36
$65.36




REDACTED

Custamer Name and Service Address:
% o KDE i ::cou: Number SEEE0-000
$15 KELLY AVE te:RS-Residential Service
~—DUGUATSXE LIONT O —
Duguesnel.ight.com PITTSBURGH, PA 15221-3131 Date Prepared:09/24/18
412-393-7100 BILL ID: 453840018780

Page 4o0f 4

« Generation’Supply prices and charges are set by the elactric generation supplier you have chosen,

« The Public Utllity Commission regulates distribution prices and setvices.

« The Feders! Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-8asic Services.




EDACTED

Customer Name and Service Address:
umber:
Bée Customar Name Account Number QEEEEN-000
515 KELLY AVE Rate:RS-Reasidential Service
~—DUNATENE LRONT (A~
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 10/23/18
412-393.7100 BILL ID: 453640702631
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: November 19, 2018 Prior Billing Information
Meter R for Meter Number; FB2153889 Amount of Last Bl $273.31
Present: Oct 21,2018 - Actual  49218.1120 Payment(s) Recelved as of 10/01/18  _-$115.00
Prior; Sep 21,2018 - Actual  47974.8580  [Prior Account Balance $158.31
Your Meterhungler T 5 442340 |Current Biling information
Total kWh Used 12442540 |p_c Basic Service Charges $92.61
Electric Usage: )
Comparing Your Usage Supplier Basic Service Charges $111.86
Oct 17 Oct 18
Avg. kWh Per Day 42 41 TOTAL ACCOUNT BALANCE PAYABLETODLC m
Avg. Temperature (F) 86 59
YTD Usage {(kWh 33833 31318
KWh: ge (kiwh)
8668
E NG BILL
6501
For more information see www.duquesnelight.com.
4334
§ Give to Dollar Energy Fund to help people without heat or light.
2167 8 Make a monthly pledge at www.duquesnelight.com or send a
38 3 ] |check to Duquesne Light Hardship Fund Donations, 411
0 N D 4 F M A M J J A 8 o |SeventhAvenueMD 15-1, Pittsburgh, PA 15219, Your gift s
El Prior 12Months X\ Latest 12 Months tax deductible.
C DAYS (N BILLING PERIDD
Dl JTFI M]A Tl J]ATs O
dazaossmaaaxmszsoom
N1 201 30 34]29( 20321 20 32 1 30 1 31 | 30|
e Average Monthly Usage for the past 12 months is 3307 kWh.
« Total Annual Usage for the past 12 months is 39678 kWh,
Estimated Gross Estimatad PA Late Charge After
Receipts Tax State Taxes Nov 13, 2018 Payment Due Amount Due
$5.35 $6.16 1.256% Nov 13, 2018 $362.78

Please retum this portion with your payment. Please anclose check facing forward.
Make payment payable to Duquesne Light Company in US Currency.

A t Number
%00

To make account changes, enroll in Autopay or pledge to the Doliar Energy Fund,
please updste information an the back of this coupon and check the box to the right.

#BWNHBYB
#3257 5369 4070 01468

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY NOV 13, 2018

$362.78

i | [ 11 [[]

USD Amount Enclosed

[]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

TR RTR T (TR R U B AR R O
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How to Reach Us

Visit cur Website at: www.duquesnelight.com
Call us for: General information: £12-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000C or 412-333-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1830
Please call, emall or write our buginess office for a copy of our rate
schedules. For quastions about your blfi, please contact us befora the bill
due date or visit our Website at www.duquesnalight.com.

!ngeﬁtandtng Your BIil
Mater Reading — An actual reading is & reading laken from the meter. An

estimated reading s used when no actual reading Is avallable and Is based
on past electric usage.

Meotar Multiptler — This Is the number used to caiculate tota! electrical
usage in kWh, this number wili vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of electric energy for which most
customers are charged. [t equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges In
cents per kilowatt-hour.

Kilowatt (kW) - A measure of electrical power that is aqual to 1,000

watts,

Domand — A measure of customer or syatern ioad requirements over a
measured period of ime. The actusl demand Is the highest average kilowatt
usage measurad amaunt of all 15-minute intervais during a bllling period. The
bllling demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.

Basic Services - Services necessary for the physical delivary of electricity
service, such as supply, including default service, transmission and
distribution,

Customer Charge - A monthiy basic sarvice charge that includes costs for
meter reading, customer billing, service equipment, and other expanses,
These axpenses are incurred even in months when customers do not use
electricity.

Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Baslc service charges for generation supply to retail
customers.

Transmission Charges - Baslic service chargas for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable) — Charges for energy

efficiency programs that help customers conserve anergy and reduce
demand,

Smart Meter Charge — Charges for advanced melering technotogy and
related Infrastructure that will provide the ability for features such as
two-way communication and interval usage data.

Distribution S8ystem Improvement Charge (DSIC) - A charge for
comparty investment to improve sarvice quality and increase safety by
repairing, improving, or replacing etigible infrastructure used to detiver
elactricity,

Non-Basic Service Charges — Any category of service not related to

basic service.

Budget Amount— Based on your average Duquesne Light Company billed
history over the previous 12 month perlod excluding non-basic services for the
location billed and subject to perlodic adjustments. Trending data is used if
bifled history Is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use [TOU) -A program to encourage customars to shift the timing
of postions of their elactric use by offering lower retss during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —Charges held In relation to a dispute

C mer nce |:a 8 (CAP

CAP - CAP is Duquesne Light Company's discount program for

resldential customers whasas total household income is at or below 150%

of the federal poverty lovel. Customers enrolled in CAP may receive @
disoount on their monthly service charges and have an apportunity to
receive amears forgiveness. If you need help paying your bills, cail and
speak to a Customer Assistance Program speciafist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolied (n
Ouqusane Light Company's CAP program are required to pay per month
based on income and usage. This is 8 percentage of the monthly budget bill,
based on income.

CAP Diacount — The difference belween the monthly budget bill and tha CAP
budget amount.

Debt Forglveness — The amount of the errears that is forgiven based

upon receipt of a customer’s reguiar monthly payments.

CAP Fixad Charge - A fixed monthty charge that will increase the Tote
Charges Owed amount of all CAP customers. This charge is required to
offset increased pragram costs and is adjusted on an annual basls.
Maximum Annual CAP Credit — Each year, (here Is a limit lo your total CAP
Discounts. The Maximum Annuai Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP custamer must
pay each month.

Grant Payment — Soclal assistance grants, such as LIHEAP and Dolilar
Energy, which are applled to your CAP Biils to reduce monthly payments.
Total Asslstance Grant — All assistance grants that are applied to

your account.

Special Services
Customer Protection Plan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
s?nd a y of any Duquesne Light Company past-due notice to a person
of your choice.

Bliling and Payment Convenionces

E-Bill Service ~ Our free an-line bilt presentment ssrvice. Once
enrclled, you will no lenger recetve paper bills. You will receive an
e-mall notification that your bill is avaiable to view. You can sign up at
www duquesnelight.com

Automatic Bili Payment - Duquesne Light Company's froe
EfectriCheck sarvice. After you join the pian, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or cail
Customer Care 412-393-7100 for more information.

Scheduie an On-line Payment — A free service to have your payment
daducted from your bank account on the date you choose.

Budget Payment Plan — Heips residential customers levef oul
monthly payment amounts.

Meke a One-Time Payment ~ Credlt card/check services. Go to our
website at www.duquesnelight.com or call 1-868-526-0815. Faes
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment (o us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:{ )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
Request to enroll in Autopay - check box for application request ]




REDACTED

Customer Name and Service Addreas: A
BEC Lo rocen e P RSt
515 KELLY AVE ta: esidential Service
e DYQUISNE LAINT OQ, <=
412-393-7100 BILL ID: 453640702631 Page 3of 4

Duquesne Light Company Basic Service Charges

Ad]ustments

Late Payment Charge - Gen & Tran 1.07

Late Payment Charge - Distribution 0.90

Total Adjustments $1.97
Current Charges

Customer Charge 14,31

Distribution 1244.2540 kWh@ 5.797400¢ 72.13

DSIC Surcharge 5% 432

Pennsylvania Tax Adjustment -0.12

Total Current Charges $90.64
DLC Basic Service Chargas (see Page 1 Summary) $92.61

The Price to Compare for your rate class Is 7.51 cents/kWh. it will change every June and December. For more information &
supplior offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Com Information
A change in the Distribution System improvement Charge, effective October 1, will increase your monthly bill by about $0.57, or less
than 1%.

A change in the Customer Charge, reflecting single-phase Smart Meter expenses (see Understanding Your Blll section on page 2),
affactive October 1, will increase your monthly bill by $0.08, or less than 1%.

A change In the Customer Charge, reflecting poiy-phase Smart Mster axpenses (see Uinderstanding Your Bill saection on page 2),
effective October 1, will increase your monthly bill by $1.11, or 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnalight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at {412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this blll,
please pay the Amount Due shown.

Please visit our website www.duquasnelight.com to sign up for electricheck, and to learn about other convenlent payment options.

Shopping information Box
When shopping for elactricity with an Eiactric Generation Supplier, please provide the foflowing:

Suppiier Agreement ID: (IINEEEED
Rate Schedule: RS-Residential Service

if you are aiready shopping, it is Important to understand the terms of your contract and expiration date.

Suppller Baslc Service Charges

Suppller Agreement ID-QIIIIINGD

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Chargies
Billing Perlod: 09/22/18 - 10/21/18

Commodity Charge 1244.254 KWH @ 0.0859 111.88
It's not a new charge; it's just been broken out to show your power supply.

This portlon is based on the amount of power you've used this period.
Thanks for choosing clean wind power with inspire.




R]E]DACT]EID

)

Customer Name and Service Address
TODD E KOGER Account Number @iliiiipo-000
515 KELLY AVE Rate:RS-Residential Service
— DUAESAZ LAGHT £, —
412-393.7100 BILL ID: 4536407026831 Page 4ol 4
Inspire. The smartest way to power your life. Find out more at helloinspire.com
Yotal Current Charges $111.886
$111.86

Supplier Basic Service Charges (see Page 1 Summary}

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

e The Public Utility Commission regulates distribution prices and services.

o The Federat Energy Regulatory Commission regulates transmission prices and services.

Non-Baslc Service Charges
Cusrently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:

TODD E KOGER Account Number @o-000
515 KELLY AVE Rate:RS-Residential Service
~—DUOUERNE LIGNT OO - .
DuquesneLight com PITTSBURGH, PA 15221-3131 Date Prepared: 11/21/18
412-393-71 00 BILL IDZ WW7
Meter Reading Usage Information Summary
Next Schaduied Meter Reating Date: December 19, 2018 Prior Bllling Informatlo
M Information for Meter Number: F82153889  |Amountof Last Bil $362.78
Present: Nov 19, 2018 - Actual  50740.1750 |Fayment(s) Received as of 14/12/18 _-$177.00
Prior: Oct 21,2018 - Actual _49219.1120 [Prior Account Balance $185.78
Difference 1521.0630
Your Meter Multipliar % 1 Current Billing information
Total kWh Used 1521.0630 DLC Basic Service Charges $109.82
Electric Usage: P i
Comparing Your Usage | Supplier Basic Service Charges $1368.74
Nov 17 Nov 18
Avg. kwh Per Day 123 T 52 |TOTAL ACCOUNT BALANCE PAYABLE TO DLC $432.94
Avg. Temperaturs (F) 44 42
YTD Usage (kWh) 37395 32839

ACTUAL METER READING BILL

For more information see www.duquesnelight.com.

Give to Dollar Enargy Fund to help people without heat or light.
Make a monthly pledge at www.cuquesnelight.com or send a

§ check to Duguesne Light Hardship Fund Donations, 411
0 F M A M J J A 8 O N |SeventhAvenueMD 15-1, Pittsburgh, PA 15219. Your gift is
Prior 12 Months  \\\X Latest 12 Months tax deductible.
1 DAYS IN BILLING PERIOD
[p | g [ EIml AITMI JI J] Al s 0O
“_393329203130303230303129
w301 3el 29l 29 32T 29 20132130 31 30 | 20
e Average Monthly Usage for the past 12 months Is 3137 kWh.
o Total Annual Usage for the past 12 months is 37638 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Dec 12, 2018 Payment Due Amount Due
$6.34 $7.31 1.25% Dec 12, 2018 $432.34
Please return this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Cumrency.
wganber PLEASE PAY THIS AMOUNT BY DEC 12, 2018 .
wase  §C[ [ [ 1 [ [ 1]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D
#BWNHBYB
#3467 5789 4580 0000#
TODD E KOGER
DUQUESNE LIGHT COMPANY
515 KELLY AVE PAYMENT PROCESSING CENTER

PITTSBURGH, PA 15221-3131

PO BOX 67
PITTSBURGH, PA 15267-0001
L TR T T TR T TLRRU TR (L O | SO R
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How to Reach Us

Visit our Website at: www.duqueanetight.com
Call us for: Genersl information: 412-383-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000 v
Wirite us al:  Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules, For questions about your bill, please contact us before the bill
due date or visit cur Website at www.duquesnelight.com.

Understanding Your Bill
Meter Reading - An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading ia avallable and Is based
on past electric usage.

Metor Multiplier ~ Thia is the number used to caiculate total etectrical
usage in kWh, this number will vary depending on meter type.
Kiltowatt-Hour (kWh) - The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bli! shows electricity charges in
cents per kilowatt-hour.

Kitowatt (kW) - A measure of electrical power that is eque! to 1,000

watts.

Demand -~ A measure of customer or system load requirements over a
measured period of ime. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute Intervels during a billing period. The
billlng demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the cusiomer.

Basic Services — Services necessary for the physical delivery of electricity
sorvice, such as supply, including defauit service, transmission and
distribution.

Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even In months when customers do not use
electricity.

Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.

Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the genarator to the
distnbution system.

PA EEA Surcharge (Fixed and Variable} - Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advanced malering technoiogy and
ralated Infrastructure that wlll provide the ability for features such as
two-way communication and interval usage data,

Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and Increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
olectricity.

Non-Baslc Service Charges - Any category of service not related to

basic gervice.

Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used If
bliled history s not available.

Advanced Metoring ~ Device(s) for recording or communicating actual
electric usage on & daity basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of partions of thelr etectric use by offering lower rates during time of lower
electricity demand (off-peak) and higher ratea during periods of higher
elactricity demand (on-peak) periods.

Suspended Charges —-Charges held in relation to a dispute

Customer Asslstance Programs (CAP) Residential Only

CAP - CAP Is Duquesne Light Company's discount program for

residential customers whose total househoid income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may recsive a
discount on their monthly service charges and have an opportunity to
receive amears forgivenese. if you need help paying your bills, call and
speak to a Customer Asslstance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolied in
Duquesne Light Company's CAP program are required to pay per month
based on income &and usage. This s a parcentage of the monthly budget bill,
based on income.

CAP Diacount - The difference batween the monthly budget bill and the CAP
budget amount,

Debt Forglvenass — The amount of the arrears that is forgiven based

upon recelpt of a customer’s regulsr monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge Is requlired to
offset increased program costs and is adjusted on an annuat basis.
Maximum Annual CAP Credit - Each year, there Is a limit to your total CAP
Olscounts. The Maximum Annual Credit amount is on page 1 of this bill.
Mintmum CAP Amount - The lowest amount that 8 CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments,
Total Assistance Grant - All assistance grants that are appiled to

your account.

Speclal Services
Customer Protection Plan - An injury, liness, or vacation could prevent
you from reading your mall as you usually would. At your request, we wilt
send a copy of any Duguesne Light Company past-due notice to a parson
of your choice,

Billing and Payment Convenlences

E-Blil Service — Our tree on-line bill presentment service. Once
enrofled, you whi na langer recsive paper bllls, You will receive an
e-mall notification that your bill Is available to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company's free
ElectriCheck service. After you join the ptan, you no longer write checks.
Your payment |s automatically deducled from your checking account on
the duse date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for mare Information.

Schedule an Ondine Paymaent — A free service to have your payment
deducted fram your bank account on the date you chooss.

Budget Payment Plan - Helps resldential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/chack services. Go to our
wabsite at www.duquesnslight com or cail 1-868-528-0815. Fees
apply.

U.8. Mall - Use the payment coupon and envelope we provide to
return your paymant to us.

Complete the Information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service tumed on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zlp:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 (] $2.00 orother$____.00
Request to enroll in Autopay - check box for application request [_]




Customer Name aﬂ& @l@é &:I‘I;QE D

TODD E KOGER Account Number: @D -000
515 KELLY AVE Rate:RS-Residential Service
—DUQUIEENE LIGHT CO.—
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:11/21/18
412-393-7100 BILL ID: 453645965547 Page 3of 4
Duquesne Light Company Basic Service Charges
Adiustments
Late Payment Charge - Distribution 0.92
Late Payment Charge - Gen & Tran 1.40
Total Adjustments $2.32
Current Charges
Customer Charge 14.33
Distribution 1521.0630 kWh@ 5.797400¢ 88.18
DSIC Surcharge 5% 5.13
Pennsylvania Tax Adjustment .14
Total Current Charges $107.50
DLC Basic Service Chargas (see Page 1 Summary) $109.82

The Price to Compare for your rate class is 7.51 cents/kWh. it will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

A change in the Transmisgion rates that went into effect October 1 will decrease the overall monthly biil of an average residantial
customer who purchases efectric generation from Duquesne Light by about $2.71, or 3%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or fo leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnalight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budgat Plan by calling us at {412) 393-7100. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay tha Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for elactrichack, and to learn aboul other convenient payment options.

Shopping Information Box
When shopping for electricity with an Efectric Generation Suppliar, please providea the following:

Suppller Agreement ID:(IINEIEED
Rate Schedule: RS-Residentlal Service
I you are already shopping, it i$ impartant o understand the terms of your contract and axpiration date.

Suppiler Baslc Service Charges
Supplier Agreement ID: (IIIIIEIEGD

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges
Billing Period: 10122/18 - 11/19/18

Commodity Charge 1521.063 KWH @ 0.0899 136.74
It's not a new charge; it's just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.

Inspire. The smartest way to power your iife. Find out more at helfloinspire.com

Total Current Charges $138.74
Supplier Basic Service Charges (ese Page 1 Summary) $136.74




Customer NB&@:’Q g&ﬂ@r@a:

TODD E KOGER
s > 515 KELLY AVE
DuquesneLight com PITTSBURGH, PA 15221-3131
412-393-7100 BILL ID; 453545085547

Account Number@iiiiio-000

Rate:RS-Residential Service
Date Prepared:11/21/18

Page 4 of

4

+ Generation/Supply prices and charges are set by the elactric generation supplier you have chosen.

o The Public Utility Commission regulates distribution prices and services.

s The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:
un G000
B& TODD E KOGER Account Number
o DUGUEENE LiaNT 00 515 KELLY AVE Rate:RS-Residential Service
412-393-7100 BILL 1D: 453648431371
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: January 21, 2019 Prlor Billing Information
Meter Read Information for Meter Number: F82153889  |[Amount of Last Bl 543234
Present: Dec 18, 2018 - Actual 523492530  [Prior Account Balance $432.34
Prior: Nov 18, 2018 - Actuai 50740.1750
—4Enn nan  |wurrent Billing Information
Difference 1600.0780 Current Billing Information
Your Meter Multiplier X _____1 |bLC Basic Service Charges $118.23
Total kWh Used 1609.0780
Electric Usage: Supplier Basic Service Charges $144.66
Comparing Your Usage S
Dec 17 Dec 18 |TOTAL ACCOUNT BALANCE PAYABLETODLC $695.23
Avg. kWh Per Day 160 54
Avg. Temparature (F) 38 34
YTD kWh 42183 34448
JWh: Usage (kWh) .
8668 ACTUAL METER READING BiiL
For mare information see www.duguesnelight.com.
S Give to Dollar Energy Fund to help people without heat or light.
N Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
? ) Seventh Avenue MD 15-1, Plttsburgh, PA 15219. Your gittis
J F M A M J J A 8 O N D [|taxdeductible.
Bl Prior 12 Months N\ Latest 12 Months
(I DAYS IN BILLING PERIOD
[J T FE T ™| TalJT Al 5] Q] D
Q 33| 25 [ 29| 31| 3030 ]32]30[30] 3t} 2] 30
SNI 341 20120132 29 1301 321 30 311 30 20 [ 301

o Average Monthiy Usage for the past 12 months is 2871 kWh.
« Total Annual Usage for the past 12 months is 34448 kWh.

Estimated Gross Estimated PA Late Charge After
Recsipts Tax State Taxes Jan 14, 2019 Payment Due Amount Due
$6.66 $7.67 1.25% Jan 14, 2019 $695.23

Please retum this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Curency.

mggglbel‘ PLEASE PAY THIS AMOUNT BY JAN 14, 2019
W ST T [T T 1T
To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D
#BWNHBYB
#2837 5859 4350 0004#
TODD E KOGER DUQUESNE LIGHT COMPANY
515 KELLY AVE
PITTSBURGH, PA 15221-3131 PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
TR TR R PR T LG PR P FLCE B YR Y L
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How to Reach Us

Visit our Wabelte at: www.duquesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emargencies: 1-888-393-7000 or 412-393-7000
Write us at: Gustomer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Plaase call, emall or write our business office for a copy of our rate
schedules, For questions about your bill, piease contact us before the biil
due dale or visit aur Webslte at www.duquesneiight.com.

tanding Your Bill
Meter Reading — An actual reading is a reading taken from the meter. An
estimated reading Is used when no actual reading is avaitable and Is based
on past electric usage.
Mater Multiplier - This is the number used o calculate lotal electrical
usage in kwh, this number wiil vary depending on meter type.
Kitowatt-Hour (kWh) ~ The basic unit of slectric energy for which most
customars are charged. It equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bill shows alectricity charges in
cents per kilowatt-hour.
Kllowatt (kW) - A measure of elactrical power that is equal to 1,000
walts.
Demand — A measure of customer or system load requirements over a
measured period of ime, The actual demand Is the highest average kilowatt
usage measurdd amount of all 15-minuta intervals during a biiling period. The
billing demand Is the product of the actual demand and the power factor
multiplies which identifies the tatal power provided to the customer.
Beslc Services - Services nacessary for the physical delivery of electricity
gervice, such as supply, including default service, transmission and
distribution.
Customer Charge - A monthly basic service charge that includes costs for
maeter raading, customer billing, service equipment, and other expenses,
These axpanses are incumed even in months whan customers do not use
slectricity.
Distribution Charges - Basic service charges for dellvering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retall
customners.
Transmisslon Charges - Basic service charges for the cost of
tranaporting elactricity over high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Varlable) - Charges far energy
efficiency programe that help customers conserve energy and reduce
demandg.
Smart Meter Charge — Charges for advanced metering technology and
related infrastnicture thal will provide the ability for features such as
two-way comymunication and Interval usage data.
Distribution System improvement Charge (DSIC) - A charge for
company investment ta improve sarvice quality and Increase safety by
repairing, Impmving, or replacing eligible infrastructure used to deliver
eloctricity.
Non-Basic Service Charges — Any category of service not related to
basic service.
Budpget Amount - Basad on your average Duquesne Light Company billed
history over the previous 12 month perlod excluding non-basic services for the
tocation billed and subject to periodic adjustments. Trendlng data is used If
billed history is not available.
Advanced Metering ~ Device(s) for recording or communicating actual
olectric usage on a dally basis.

Time of Usa (TOU)} -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) pariods.

Suspended Chargaes -Charges hekd in relation to a dispute

Customer Assistance Progr:am_s_ {CAP) Residential Only

CAP - CAP is Duguesne Light Company's discount program far

residential customers whose total household income s at or below 150%

of the federal poverty level. Customers enrolied in CAP may receive a
discount on thelr monthly service charges and have an opportunity to
recelve arrears forgiveness. If you need help paying your bilis, call and
speak to a Customer Assistance Program specialist at 1-888-383-7600.
CAP Budget Amount - The discounted amount that customers enrolied in
Ouquesne Light Company’s CAP program are required to pay per month
based on income and usags. This Is a percentage of the monthly budget b,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount,

Debt Forglveness — The amount of the arrears that is forgiven based

upon receipt of a customer’s reguiar monthly peyments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an snnual basis.
Maximum Annual CAP Credit - Each year, thera is a limit to your totai CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this biit.
Minimum CAP Amount- The iowest amount that a CAP customer must
pay each month.

Grant Payment - Sociat agsistance grants, such as LIHEAP and Doilar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Asslstance Grant - All assistance grants that are appiied to

your account.

Special Services
Customer Protection Plan - An injury, illness, or vacation couid prevent
you from reading your mail as you usually would. At your request, we will
send a of eny Duquesne Light Company past-due notice to a person
of your choice.

Bliling and Payment Conveniences

E-8ill Service ~ Our free on-line bill presentment service. Onte
enrallad, you will no longer receive paper bills, You will recelve an

e-mail notification that your bill is avaitable to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company’s free
ElectriChack service. After you join the plan, you na longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duguesnelight.com or call
Customer Care 412-383-7 100 for more Information.

Schedule an On-ine Payment — A free service to have your payment
deducted from your bank account on the date you choosse.

Budget Payment Plan ~ Heips residential customers levai out
monthly payment amounts,

Mako a One-Time Payment - Credit card/chack services. Go 0 our
webslte at www.duquesnefight.com or call 1-866-526-0815. Fees
apply.

U.S. Mall - Use the payment coupon and envelope we provide 10
return your payment to us.

Complete the Information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
sarvice turned on or off, you must call
Customer Care at 412-393-7100 or visit
our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( }
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 (] $2.00crother$___.00
Request to enroll in Autopay - check box for application request [ ]




REDACTED

Customer Name and Service Address:
Eée 700D E KOGER Account Nur?\ber-ooo
O o atoem oo €0 — 816 KELLY AVE ] Rate:RS-Residential Service
Duquasnel.ight.com P'TSBURGH- PA 15221-3131 Date Prepared: 12/23/18
X BILL {D: 453648481371
412-383-7100 Page 3of 4
Dugquesne Light Company Basic Service Charges

Adjustments
Late Payment Charge - Distribution 297
Late Payment Charge - Gen & Tran 3.11
Total Adjustments $5.38
Currant Charyjes
Customer Charge 14.33
Distribution 1608.0780 kWh@ 5.797400¢ 93.28
DSIC Surcharge §% 5.38
Pennsyivania Tax Adjustment 0.14
Total Current Charges $112.85
DLC Basic Service Charges (see Page 1 Summary) $118.23

The Price to Compare for your rate class is 7.45 cants/kWh. It will change every June and December. For more information &
suppiler offers visit www. PAPowerSwitch.com and www.oca.state.pa.us.
Duquesne LIght Company information

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www wattchoicas.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-710b or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Ptan by calling us at (412) 393-71Q0. If eligible, the Budget Plan will begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to leam about other convenient payment options.

Shopping information Box
When shopping for aiactricity with an Electric Generation Supplier. please provide the followng:

Supptier Agreement ID: (ENNGEGD
Rate Schedule: RS-Residenttal Service

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges
uppilar ment 10: (D

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges
Billing Period: 11/20/18 - 12/19/18

Commodity Charge 1809.078 KWH @ 0.0895 144.66

it's not a new charge; it's just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.

Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $144.66

Supplier Basic Service Charges (see Page 1 Summary) $144.66




REDACTED

Customer Name and Seorvice Address:
70DD E KOGER Account Number @D -000
515 KELLY AVE Rate:RS-Residential Service
—=—-OUOURSNE LIGHY CO. —
DuguesneLight. com PITTSBURGH, PA 152213131 Date Prepared: 12/23/18
412.393-7100 BILL ID: 453648481371 Page 4 of 3

v Generation/Supply prices and charges are set by the electric generation suppliar you have chosen.
o The Public Utllity Commission regulates distribution prices and services.
o The Federal Energy Regulatory Commission regulates transmission prices and servicas.

Non-Baslc Service Charges

Currently you are not subscribing to any Non-Basi¢ Sstvices.




REDACTED

Customer Name and Service Address: A
unt N
h cg:o E KOGER Racoo umber GEEEER-c00
- 516 KELLY AVE te:RS-Restdential Service
DUQUIESNE LIGNY CO —
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:01/23/19
412-393-7100 BILL ID: 453642038276
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: February 20, 2019 Prior Billing Information
Meter Read Information for Meter Number: F821s388g |Amount of Last Bl $695.23
Presant: Jan21,2019 - Actual  54268.9060  |Prior Account Bafance $695.23
Prior: Dec 19, 2018 - Actual 52349.2530
ferer ~To1a7aan  |urrent Bitting Information
oI nce 1916.7430 Current Biiting Information
Your Meter Muitiplier X__1 |DLC Basic Service Charges $123.56
Total kWh Used 1919.7430
Electric Usage: Suppller Basic Service Charges $172.58
Comparing Your Usage
Jan 18 Jan 19 [TOTAL ACCOUNT BALANCE PAYABLE TO DLC $991.37
Avg. kWh Per Day 200 58
Avg. Tempearature (F) 23 33
YTD Usage (kWh) 6808 1820
ACTUAL METER READING BILL
S For more information see www.duquesnelight.com.
N Give to Doliar Energy Fund to heip peopte without heat o light.
% Make a monthly pledge at www.duguesnelight.com or send a
) q |check to Duquesne Light Hardship Fund Donations, 411
§ _ o 8 § § § Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is
(FMAMJJABONDJtaxdedUCﬁble.
Bl Prior 12 Months X\ Latest 12 Months
C DAYS IN BILLING PERIOD
J [ JT Al s| Ol NTDTJ
29[ 20 {31 [ 30| 30 [ 32 | 30| 30 {31 | 29 [ 30 | 34
w1201 201232200 30 132] 301 3113 29 301 33
¢ Average Monthly Usage for the past 13 months is 2798 kWh.
e Total Annual Usage for the past 13 months is 36368 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Feb 13, 2019 Payment Due Amount Due
$8.31 $9.57 1.25% Fab 13, 2019 $091.37

Please return this portion with your payment. Pleass enclose check facing forward.
Maka payment payable to Duquesne Light Company in US Currency.

e

To make account changes, enrclt in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3307 5649 4560 04524

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY FEB 13, 2019

$991.37

L1 1 [ [ |

USD Amount Enclosed

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
L U T RO LY (T PR P LU RO S
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How to Reach Us

Visit our Wabsite at: www.duguesnelight.com
Call us for: General information: 412-393-7100

Cradit & Collection: 412-383-7200

Emergencles: 1-888-393-7000 or 412-383-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1830
Ploase call, email or wiite our business office for a copy of our rate
schedules. For questions about your bifl, please contact us hefore the bill
duc date or visit our Website at www.duguesnelight.com.

Unde! ding Your Bill
Moter Reading — An actual reading is a reading taken fram the meter. An
estimated reading Is used when no actual reading s available and is based
on past electric usage.
Moter Multipiler - This is the number used to caiculate total electrical
usage in kWh, this number will vary depending on metar type.
Kilowatt-Hour {k¥Wh) — The basic unit of electric energy for which most
customers are charged. [t equals the amount of etectricity used by 10
100-watt light bulbs left on for one hour. A blil shows elactricity charges in
cents per kilowatt-hour.
Kilowatt (kW) - A measure of efectrical power that Is equal to 1,000
watts,
Demand - A measure of customer or system load requirements over a
measured perlod of time, The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a bllling period. The
bililng demand is the product of the actual demand and the power factor
muitiptier which ldentifies the total power provided to the customer.
Baslic Services - Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipmant, and other expenses,
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retat
customers.
Tranasmission Charges — Basic service charges for the cost of
transporting electricity ovar high voltage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Varlable) — Charges for energy
efficlency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge - Charges for advanced metering technology and
relatad Infrastructure that will provide the ability for features such as
two-way communication and interval usage dats.
Distribution System Improvement Charge (DSIC) — A charge for
company Investment to improve service quality and increase safety by
repairing, improving, of replacing eligible infrastructure used to deliver
electricity.
Non-Baslc Saervice Charges — Any category of service not related to
basic service.
Budget Amount - Based on your average Duquesne Light Company bllled
history over the previous 12 month period excluding non-basic services for the
focation bllled and subject to perfodic adjustments. Trending data Is used if
billed history is not available.
Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of tse (TOU) -A program to encourage customers 1o shift the timing
of portions of their alactric use by offering lower rates during time of lower
elactricity demand (off-peak) and higher rates during periods of higher
efectricity demand (on-peak) periods.

Suspended Charges —Charges heid in relation to a dispute

meor Assolst s (CAP) Regidential On

CAP - CAP Is Dugquesne Light Compsny's discount program for

rasidential customers whose total household Income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may raceive a
discount on their monthly service charges and have an opportunity to
receive arrears forglveness. If you need help paying your bllls, call and
speak to & Customer Assistance Program speclalist at 1-888-383-7600.
CAP Budget Amount — Tha discounted emount thet customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on Income and usaga. This Is a percentage of the monthly budget bill,
based on income.

CAP Discount — The difference between the monthly budgst bill and the CAP
budget amount.

Debt Forgiveness — The amount of the amrears that is forgiven based

upon receipt of a customer’s ragular monthiy payments.

CAP Flixed Charge — A fixed monthly charge that will increasa the Tota!
Charges Owed amount of alt CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Agsistance Grant - All assistance granis that are applied to

your account.

Speciat Sarvices
Customer Protaction Plan - An injury, illness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your cholce.

Billing and Payment Conveniences

E-Bill 8arvice — Our free on-line bifl presentmsent servics. Once
enroiled, you will no longer receive paper dllls. You wili recelve an
e-mail notification that your bill is availabla to view. You can sign up at
www.duqueshalight.com

Automatic Bll) Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no fonger write checks.
Your payment is automatically deducted from your checking account on
the due date of the blil. You can apply at www.duquesnelight.com or cail
Customer Care 412-393-7100 for maore information.

Schedule an On-line Payment — A free sarvice to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residentiel customers leve! out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
webslite at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.S. Mail - Use the paymant coupon and envelope we provide to
return your payment to us.

Complete the Information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:(_ )
Email Address:

Monthly Pledge to Dollar Energy Fund [_]$1.00 [ ] $2.00 orother $___ .00
Request to enroll in Autopay - check box for application request D




REDACTED

Customer Name and Service Address: .
ToDD B KOGER Account Number:@EE-000
515 KELLY AVE Rate:RS-Residential Service
~— DUQUESNE LAWY CO.—
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:01/23/18
.303-" B : 3827
412-393-7100 ILL {D: 4536420368276 Pogo 3 of 4
Duquesne Light Company Basic Service Charges
Adjustments
Tax Cuts and Job Act One Time Refund -25.49
Late Payment Charge - Gen & Tran 492
Late Payment Charge - Distribution 3.36
Total Adjustments S$17.21
Current Charges
Customer Charge 12.91
Distribution 523.5663 kWh@ 5.797400¢ 30.35
Distribution 174.5221 kWh@ 7.115300¢ 12.42
Distribution 1221.6546 kWh@ 6.971300¢ 85.17
DSIC Surcharge 0.03% -0.04
Peannsylvania Tax Adjustment -0.04
Total Current Charges $140.77
DLC Basic Service Charges (soe Page 1 Summary) $123.56

The Price to Compare for your rate class is 7.45 cents/kWh. it will change every June and December. For more information &
suppller offars vigit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesne Light Company Information

A changs in the Default Service Supply rate that went into effect December 1 decreased the averall monthly bill of an average
residential customer (using 800 kWh) who purchases electric generation from Duquesne Light by about $0.41, or less than 1%.

New distribution rates went inta effact December 29, 2018 and will increase the overail monthly bifl of an average residential customer
(using 600 kwh) by about $3.60, or 4%.

A change in the State Tax Adjustment Surcharge, effective January 1, will increase your overall monthiy biil by about $0.07, or less than
1%.

Changes in the Distribution rate, reflecting expenses related to snergy-assistance programs for low-income customers, effective
January 1, will decrease your monthly bill by $0.88, or 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conssrving ensrgy and
reducing demand. To participate or to leam more about these programs, vislt www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan wili begin with your next bill. For this bill,
please pay the Amount Due shown.

Please visit our wabsite www.duquesnelight.com to sign up for electricheck, and o leam about other convenient payment options.

Shopping Information Box
When shopping for electrdcity with an Electric Generation Supplier, piease provide the fallowing:
Supplier Agreement I0: (HNIEEED
Rate Schedule: RS-Residentlal Service
if you are aiready shopping, it is Important to understand the terms of your contract and expiration dats.

Supplier Basic Service Charges

Supplier Agregment ID: (D

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current C! s




REDACTED

Customer Name and Service Address:

TODD E KOGER
a > 515 KELLY AVE
DuquesneLight,com PITTSBURGH, PA 15221-3131

412-393-7100 BILL 1D: 453642038276

Account Number G 000

Rate:RS-Residential Service
Date Prepared:01/23/18

Page 4of 4

Billing Period: 12/20/18 - 01/24/19

Commodity Charge 1919.743 KWH @ 0.0899

it's not 8 new charge; it's just been broken out to show your powear supply.
This portion is based on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.

ingpire. The smartest way to power yous (ife. Find out more at helloinspire.com

Total Current Charges
Supplier Baslc Service Charges (see Page 1 Summary)

172.68

o Generation/Supply prices and charges are set by the elactric generation supplier you have chosen.

» The Public Uility Commission reguiates distribution prices and services.

« The Federal Energy Regulatory Commission regulales transmission prices and gervices.

Non-Baslc Service Charges

Currently you are not subscribing to any Non-Baslc Services.

$172.58
$172.58




REDACTED

Customer Name and Service Address: ber QEIIN-00
Bée TODD € KOGER Account Num 0
o Uues LT O g} 15_1_ IéEBIEI,..': £—|V|5F’A 15221.3131 Rate:RS-Residential Service
Duquesnel.ight.com : Prepared:
412-363-7100 BILL iD: 453848043575 Date 9:02/24/19
Meter Reading Usage information Summary
Next Scheduled Mater Reading Date: March 21, 2019 Prlor Billing Information
Meter Read information for Meter Number: F82153889  |Amount of Last Bil _$891.37
Present: Feb 20,2019 - Actual ~ 56048.2910  |Prior Account Balance $991.37
Prior: Jan 21, 2019 - Actual 54268.9960
.
Diftorance 1779.2950 Current Billing information
Your Meter Muitipiier X __1 |DLC Basic Service Charges $148.55
Total kWh Used 1779.2950
Electric Usage: Supplier Baslt Service Charges $159.96
Comparing Your Usage
Fab 18 Eeb 19 |[TOTAL ACCOUNT BALANCE PAYABLE TODLC $1,209.88
Avg. kWh Per Day 220 59
Avg. Temperature (F) 35 29
Kwh:  YTO Usage (kwh) 13182 3690
: ACTUAL METER READING BILL
For more information see www.duguesnelight.com.
Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
§ Sevanth Avenue MD 15-1, Pittsburgh, PA 15219. Your giR is
] 1] tax deductible.
B Prior 12Months N\ Latest 12 Months

[ DAYS N BILLING PERIOD

A L Al S| ol NI Bl I TF
29 31 30 [ 30| 32 [ 30 [ 30 51 | 29 30 ] 34 | 28
SN 291 32 1201300 32 | 301 311301 29 30 33 [ 30

» Average Monthly Usage for the past 12 months is 2080 kWh.
o Tolal Annual Usage for the past 12 months is 24966 kWh.

Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Mar 18, 2019 Payment Due Amount Due
$8.05 $9.27 1.25% Mar 18, 2019 $1,299.88

Please retum this portion with your payment. Please enclose check facing forward.
Maks payment payable to Duquesne Light Company in US Currency.

Mggrber PLEASE PAY THIS AMOUNT BY MAR 18, 2019

wasoee G | | [ [ [ [ ]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and chack the box to the right. l:]
#BWNHBYB
#3257 5719 4490 0566#
TODD E KOGER

DUQUESNE LIGHT COMPANY

515 KELLY AVE
PITTSBURGH, PA 15221-3131 gngOEXN&PROCESSING CENTER

PITTSBURGH, PA 15267-0001
TR CTLL BT [ L L ] PLEER] PO FLEEY OO ERPres O 1 { LT
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How to Reach Us

Visit our Website at: www.duguesnelight.com
Call us for: Geners! informatfon: 412-393-7100

Credit & Collection: 412-393-7200

Emergencles: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1830
Please call, emall or wite our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bil
due datse ar visit our Website at www.duquesnelight.com.

%gdontandlng Your 8ifl
Meter Reading ~ An actual reading (s a reading taken from the meter. An

estimated reading is used when no actusi reading is available and is based
on past slectric usage.

Metor Multipiler — This is the number used to calculate total electrical
usage [n kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electrcity used by 10
100-watt (ight bulbs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour,

Kilowatt (KW) - A measure of elactrical power that is equal to 1,000

watts.

Damand - A measure af customer or system ioad requirements over a
measured pertod of time. The actual damand |s the highest average kilowatt
usage measurad amount of all 15-minute infervals during a biifing period. The
billing demand Is the product of the actual demand and the power factor
multiplier which identifies the total power providad to the customer.

Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmiasion and
distribution.

Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer bllling, service equipmeni, and other expenses.
These expenses ara Incured even in months when customers do not use
electriclty.

Distribution - Basic service chargas for delivering electricity over
a distribution system to the home or busineses from the transmission system,
Supply Charges — Basic service charges for generation supply to retail
customers.

Tranamisslon Chargas ~ Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distdbution system.

PA EEA Surcharge (Fixed and Variable) - Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advancad metering technology and
ralated infrastructure that will provide the abliity for features such as
two-way communication and Interval usage data.

Distribution System Improvement Charge (DSIC) - A charge for
company inveatment lo improve service quality and increase safety by
repairing, improving, or replacing ellgible infrastructure used to deliver
alactricity.

Non-Basic Service Charges — Any category of service not related to

basic servica.

Budget Amount - Based on your average Duquesne Light Company biiled
history over the previous 12 manth period excluding non-basic services for the
lacation billed and subject to perlodic adjustments. Trending data s used if
bllled history is not avallable.

Advanced Moetering — Devics(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lowsr rates during time of lower
alactricity demand (off-paak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges -Charges held in relation o a dispute

Customer Assistance Programs (CAP) Residential Only
CAP - CAP is Duquesne Light Company's discount program for
residential customers whose total household income is at or below 150%
of the federal poverty level. Customars enrolled in CAP may receive a
discount on thair monthly service charges and have an opportunity to
recaive arears forglveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7800.
CAP Budget Amount - The discountad amount that customers enrolted in
Duquesns Light Company’s CAP program are required to pay per month
based on income and usage. This Is a percentage of the manthly budget b#l,
based on income,
CAP Discount - The difference between the manthly budget bill and the CAP
budget amount.
Dabt Forgiveness — The amount of the arrears that Is forgiven based
upon receipt of a customer's regular monthly payments.
CAP Fixed Charge - A fixed maonthly charga that will increase the Tota!
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your totat CAP
Discounts. The Maximum Annuat Credit amount is on page 1 of this bil.
Minlmum CAP Amount - The lowest amount that 8 CAP customer must
pay each month.
Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to
your account.

Speclal Services
Customer Protection Plan — An injury, tiiness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a coprcgf any Duquesna Light Company past-due notics to e person
of your choice.

Bliling and Payment Conveniences

E-Bill Service — QOur froa on-line bill presantment service. Once
enrolied, you wiil no longer recsive paper bills. You will receive an
e-mall notification that your bili is avallable to view. You can sigh up at
www.duquesnelight.com

Automatic Bitl Payment - Dugussne Light Company's free
ElectriCheck sarvice. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customar Care 412-383-7100 for more Information,

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Heips residantial customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.cam or call 1-866-526-0815. Fees
apply.

U.8. Mall - Use the payment coupon and enveiope wa provide to
retumn your payment to us.

Complete the information at the right to
update your account.

Name:

Clty:
State:

if you are moving and need to have your
sarvice turned on or off, you must call
Customer Care at 412-383-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Tp.

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund []$1.00 [] $2.00 or other § .00
Request to enroll in Autopay - check box for application request O




REDACTED

we Customer Nama and Service Address: Account Number AED-000
TODD E KOGER
S’ B Nt 515 KELLY AVE Rate:RS-Residential Service
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:02/24/19
412-393-7100 BILL ID: 453648043575 Page 3of 4

Duquesne Light Company Basic Service Charges

Adjustments

Late Payment Charge - Gen & Tran 7.07

Late Payment Chargs - Distribution 5.12

Total Adjustments $12.19
Current Charges

Customer Charge 12.35

Distribution 1779.2950 kWh@ 6.971300¢ 124.04

DSIC Surcharge -0.03% -0.04

Pennsylvania Tax Adjustment 0.01

Total Current Charges $136.36
DLC Baslc Service Charges (see Page 1 Summary) $148.58

The Price to Compare for your rate class is 7.45 cents/kWh. It will change every June and December. For more Information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Du Ligght Campany information
A change in the Customer Charge, reflacting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effactive January 1, will decrease your monthly bill by $0.13, or less than 1%.

A change in the Customer Charge, refiecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective January 1, will decrease your monthiy bili by $2.48, or 2%.

Effective January 1, the Distribution System Improvement Charge (see Understanding Your Bill section on page 2) will decrease your
monthly bill by about $0.02, or less than 1%,

Duquesne Light's WATT CHOICES offers energy efficiency programs to heip customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

You c¢an Join our Budget Plan by calling us at (412) 393-7100. If eligibie, the Budget Plan will begin with your next bill. For this bill,
pleasa pay the Amount Due shown,

Pleass visit our website www.duquesnelight.com to sign up for electricheck, and to leam about other convenlent payment options.

Shopping Information Box
wWhen shopping for electricity with an Elactric Generation Supplier, please provide the foliowing:

Suppiler Agreement |D: (D
Rate Schedule: RS-Residantlal Service

if you are already shopping, it s important to understand the terms of your contract and expiration date.

Supplier Baslc Service Charges
Suppller Agreement ID: 4IIIEIEGD

INSPIRE ENERGY HOLDINGS, tLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges
Billing Period: 01/22/18 - 02/20/19

Commuodity Charge 1779.295 KWH @ 0.0899 158.96 |
it's ndt & new charge; it's just been broken out to show your power supply.

This portion |8 based on the amount of power you've used this period.
Thanks for choosing clean wind power with Inspire.




REDACTED

BEC W s T s
DuquesneLight.cam PITTSBURGH, PA 15221-3131 Dat:'Prep:r:d;g,zm: viee J
412-363-7100 BILL iD: 453848043575 Eg o aof 4
Inspire. The smartest way to power your life. Find out more at helloinspire.com
Total Current Charges $189.96
Supplier Basic Service Charges (see Page 1 Summary)

s Qeneration/Supply prices and charges are set by the electric generation supplier you have chosen.

« The Public Utility Commission regulates distribution prices and services.

« The Federal Energy Regutatory Commission regulates transmission prices and services.

Non-Baslc Service Charges
Currently you are not subscribing to any Non-Basic Services,

$159.96




REDACTED

Customar Name and Service Address:

DEC

Account Number: @i 000

TODD E KOGER
O Cocssna Lrour o 515 KELLY AVE Rate:RS-Residential Service
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 0312518
412-393-7100 BILL ID: 453642198377
(Meter Reading Usage information Summary
Next Scheduled Meter Reading Date: Apnif 22, 2018 Prior Billing information
Meter Read Information for Metsr Number: F82153889  (Amount of Last Bill $1.299.88
Prasent: Mar 23,2019 - Actual  57820.1720 |Payment(s) Received as of 031318 _ -§787.00
Prior: Feb 20,2019 - Actual _56048.2910  |Prior Account Balance $512.88
Your Meter Multiplier Difference x i '881? Current Billing Information
Total kWh Used 17718810 |5 C Basic Service Charges $142.10
Eiectric Usage: . .
Comparing Your Usage Supplier Basic Service Charges $159.29
Mar 18 Mar 19
Avg. kWh Per Day 190 57 |TOTAL ACCOUNT BALANCE PAYABLE TODLC $814.27
Avg. Temperature {F) 38 35
YTD Usage (kWh 18704 5471
KW go ()
6808

> 7]

J A 8 O N D

J
Prior 12Months N\ Latest 12 Months

ACTUAL METER READING BILL

For morg information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411
Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your gift is

tax deductible.

[ DAYS IN BILLING PERIOD

J 1 J. L A |l 8! Q D| J|F
30 |32 ] 30130 31]20]30] 3a]20

+] ‘e'k Iz s

d‘%‘
ENNNY <74

30 1 32 ) 30 1311 30] 291 3040 33 30 | 31

« Average Monthly Usage for the past 12 months Is 1768 kWh.
o Total Annual Usage far the past 12 months is 21216 kWh.

Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes Apr 15, 2018 Payment Duo Amount Dus
$8.01 $9.24 1.25% Apr 15, 2019 $814.27

Please retum this portion with your payment. Please enclose check faclng forward.
Make payment payable to Ouguesne Light Company in US Currency.

>

To make account changss, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and chack the box to the rght.

#BWNHBYB
#3397 5509 4070 0288#

TODD E KQOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY APR 15, 2019

$814.27

11 [ 11

USD Amount Enclosed

L]

L]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

L T TR TTU QTR TR ¢ TREE T TRAY B {SEE O 2R Y1 L
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How to Reach Us

Visit our Webslte at: www.duquesnelight.com
Call us for: General information: 412-393.7100

Credit & Collection: 412-383-7200

Emergencles: 1-888-393-7000 or 412-323-7000
Write us et: Customer Care Department

Duguasne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, emall or write our business office for a copy of our rate
schedules. For questions abaut your bill, please contact us before the bill
due date or visit our Website at www duquesnelight.com.

Underatanding Your Bl
Metar Reading — An actual readling is & reading taken from the meter. An

estimated reading is usad when no actual reading Is available and Is based
on past electric usage.

Moater Muitipiler — This is the number used to calculate tota! electrical
usage in kwh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bili shows electricity charges in
cents per kilowatt-hour.

Kitowatt (kW) — A measure of electrical power thet Is equal to 1,000

watts.

Demand - A measure of customer or system kad requirements over a
measured perlod of ime. The actual demand Is the highest average kilowatt
usage measured amount of all 15-minute Intervals during a billing period. The
bilting demand Is the product of the actuat demand and the power factor
muttiplier which identifies the total power provided to the customer.

Baslc Services - Services necessary for the physical delivery of electricity
service, such as supply. inciuding default service, transmission and
distribution.

Customar Charge - A monthly baslc service charge that inctudes costs for
meter reading, customer biling, service equipment, and other expenses.
These expenses are Incurred even in manths when customers do not use
electricity.

Distributlon Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmigsion syatem.
Supply Charges - Basic service charges for generation supply to retail
customers.

Transmission Charges — Baslc service charges for the cost of
transparting electricity over high voitage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Vartable) - Charges for energy

efficiancy programs that help customers conserve energy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the abllity for features such as
two-way communi¢ation and interval usage data.

Distribution System improvement Charge {DSIC) — A charge for
company investment to improve service quality and increase safety by
repairing, improving, of replacing eliglble infrastructure used to deliver
electricity.

Non-Basle Service Charges - Any category of service not related to

basic service.

Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month perfod excluding non-basic services for the
location bifled and subject to periodic adjustments. Trending deta is used If
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily baasis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of thelr electric use by offering lower rates during time of lower
electricity domand (off-peak) and higher ratas during periods of higher
elactricity demand (on-peak) periods.

Suspended Charges —Charges heid in relation to a dispute

Guatomer Asststance Pragrams (CAP) Residential Onty

CAP - CAP s Duquasne Light Company’s discount program for

resldential customers whose total household income is at or below 150%

of the federal poverty lovel. Customers enrclied in CAP may rocelve a
discount on thelr monthly service charges and have an opportunity to
reoeive amears forgiveness. If you need help paying your biils, call and
speak to a Customer Assistanca Program speclelist at 1-888-393-7600.
CAP Budget Amount - The discountad amount that customers enrolied In
Duguesne Light Company's CAP program are required to pay per month
based on income and usagse. This ls a percentage of the monthiy budget bill,
based on [ncome.

CAP Discount — The diffarence betwean thg monthly budget bill and the CAP
budget amount.

Debt Forgiveness — The amount of the arrears that Is forgivan based

upon raceipt of a customar's regutar monthly paymerds.

CAP Fixed Charge — A fixed monthty charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offsat increased program costs and is adjusted on an annual basls.
Maximum Annual CAP Credit — Each year, there s a limit to your total CAP
Disoounts. Tha Maximum Annuai Credit amount is on page 1 of this bfll.
Minimum CAP Amount ~- The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIHEAP and Dollar
Energy, which are applled to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account,

Speclat Services
Customer Protection Plan — An injury, iilness, or vacation could prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice {o a person
of your choice,

Billing and Payment Convenlences

E-Bill Service — Our free on-line blll presentment service. Once
enroiled, you will no longer receive paper bllis. You will recelve an
e-mall notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic Blll Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automaticaily deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7 100 for more Information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make & Ona-Time Payment - Credit card/check services. Go to our
website at www.duquesnelight.com or cal! 1-868-526-0815. Fees
apply.

U.S. Mail - Use the payment coupon and envelope we provide lo
return your payment to us.

Complete the information at the right to
update your account.

Name:

Chity:
State:

if you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit
our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WiTH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phane #: { )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [_] $2.00 orother$ .00
Request to enroll in Autopay - check box for application request [ ]




REDACTED

Customer Name and Service Address:

unt N
70DD E KOGER :mmRumurﬂ-wo
515 KELLY AVE ate: eslidential Service
— DURIEENE LIONT OO —
DuquesnaLight.com PITTSBURGH, PA 15221-3131 Date Prepared; 03/25/19
412-393-7100 BILL ID: 453642196377 Page Jof 4
Duquesne Light Company Baslie Service Charges

Adjustments
Late Payment Charge - Distribution 289
Late Payment Charge - Gen & Tran 3.37
Total Adjustments $6.26
Current Charges
Customer Chargs 12.35
Distribution 1771.8810 kWh@ 8.971300¢ 123.52
DSIC Surcharge 0.03% -0.04
Pennsytvania Tax Adjustment 0.01
Total Current Charges $135.84
DLC Basic Service Charges (see Page 1 Summary) $142.10

The Prica to Compare for your rate class is 7.45 cents/kWh. it will change evary June and December. For mare Information &

supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa,us.
Duquesne Light Company Information

Duquesne Light's WATT CHOICES offers energy efficiency programa to heip customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY,

Need to reach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

YOUR ACCQUNT {S PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.

You can join our Budget Plan by calling us at (412) 393-7100. If eligible, the Budget Plan will begln with your next bill. For this bill,

please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for elactricheck, and to iearn about other conveniant payment options.

Supplier Agreament I1D: (IIIIIEGEGED
Rate Schedule: RS-Residentlal Service

Shopping Information Box
When shopping for etectricity with an Electric Generation Supplier, please provide the following:

If you are already shopping, itis imporntant 1o understand the terms of your cantract and expiration date.

Supplier Basic Service Charges

Supplier Agreement ID: (HIEINGD

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 02/21/19 - 03/23/19

Commodity Charge 1771.881 KWH @ 0.0899

it's not a new charge; it's just been broken out to show your power supply.
This portion Is basad on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.
Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Currant Charges
Suppller Basic Service Charges (see Page 1 Summary)

$159.29
_sim
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Customer Name and Service Address: A
ccount Num
TODD E KOGER S bor QD-400
515 KELLY AVE te:RS-~-Residential Service
o DUCURENE LIGNT OO =
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 03/25/19
412.393-7100 BILL 1D: 453842196377

Page 40of 4

» Generation/Supply prices and charges ara set by the electric generation supplier you have chogen.
o The Public Utility Commission reguiates distribution prices and services.
» The Federa! Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Sesvice Charges
Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customar Name and Service Address:
700D E KOGER Account Number:@llN-000
515 KELLY AVE Rate:RS-Residential Service
— QUCHATENE LAPMY €O o=
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:04/24/19
412-393-7100 BILL ID: 453845664167
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: May 21, 2018 Prior Bitling Informatlon
Meter Road Information for Meter Number; F82153889 fAmount of Last Bill $614.27
Present: Apr 22,2019 - Actual  5§9197.1370  [Payment(s)Received as af04/10/18 _-$600.00
Prior: Mar 23, 2019 - Actual  57820.1720 |Prior Account Balance $214.27
Difference 1376.9650
Your Meter Multiplier x 1 Current Billing Information
Total kWh Used 13769830  |p . Basic Service Charges $101.52
Elgctric Usage: .
Comparing Your Usage  [Supplier Basic Service Charges $123.79
Apr 18 Apr 19
Avg. kWh Per Day 164 46 |TOTAL ACCOUNT BALANCE PAYABLE TO DLC $439.58
Avg, Temperature (F) 43 51
YTD Usage (kwh 23954 €848
KWh: sage (kwh)
6808
ACTUAL METER READING 8ILL
5106 |-
For more information see www.duquasnalight.com,
3404
Give to Dollar Energy Fund to help people without heat or light.
1702 1IN § Make a monthly pledge at www.duquesnshight.com or send a
N ‘ N R § N |check to Duguesne Light Hardship Fund Donations, 411
"W 0 5 A 8 0 N O J F M a |Seventh Avenus MD 15-1, Pittsburgh, PA 15219, Your gift is
Bl Prior 12 Months W\ Latest 12 Months tax deductible,
[ DAYS IN BILLING PERIOD
| § J ] Jlals ol NI DT JTFIM]|A
¢ | 32 | 30 30 | 30 34 | 29 | 20 | 32
ol 28] 30172321307 31 1 30 30 | 33 301731 [30]

¢ Average Monthly Usage for the past 12 months is 1445 kWh.
o Total Annual Usage for the pasi 12 months is 17342 kWh,

Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes May 15, 2019 Payment Due Amount Due
$6.36 $7.33 1.25% May 15, 2019 $439.58

Please retum this portion with your payment. Please enclose check facing forward.

Make payment payable to Duquesne Light Company

t Number
-000

To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3117 5579 4490 0425#

TODD E KOGER
6§15 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY MAY 15, 2018

in US Currency.

$439.58

St [ | f |

USD Amount Enclosed

[]

| ]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PQ BOX 67

PITTSBURGH, PA 15267-0001

TR BT T (TR TR TR B R TR R
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: Genera! Information: 412-393-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-383-7000
Write us al: Customer Care Department

Duquesne Light Company

411 Saventh Avenue, MD 6-1

Pittaburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedutes. For questions about your bill, please contact us before the bill
due date or visit cur Websita at www.duquesneiight.com.

Understanding Your Bill
Mater Reading - An actual reading Is a reading taken from the meter. An
estimated reading Is used when no actual reading is avallable and is based
on past electric usage.
Meteor Muttiplier - This is the number used to caloulate total electrical
usage In kWh, this number will vary depanding on meter type.
Kilowatt-Hour (kWh) — The baslc unit of electric energy for which mast
customers are charged. it equais the amount of eleciricity used by 10
100-watt light bufs teft on for ane hour. A bill shows electricity charges in
conts per kiiowatt-hour,
Kllowatt (kW) - A measure of electrical power that is equal to 1,000
walls.
Demand - A measure of customer or system load requirements over a
measured period of time. The actual demand s the highest average kilowatt
usage measured amount of ail 15-minute intervais during a bllling period. The
bliling demand is the product of the actual demand and the power factor
muitiplier which identifies the total power provided to the customer.
Baslc Services - Services necessary for the physical delivery of electricity
sorvice, such as supply. including default service, transmission and
distribution.
Customer Charge — A monthly basic setvice charge that includes costs for
meter reading, customer billing, service equipment, and cther expenses.
These expenses are incurred even in months when customers do not use
electricity.
Distribution Charges - Basic service charges far delivering electricity over
a distribution system to the home or business from the transmission system,
Supply Charges - Basic service charges for generation supply to retail
customers.
Transmisaton Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generalor to the
distribution system.
PA EEA Surcharge (Fixed and Variable) — Charges for enengy
afficiency programs that help customers conserve energy and reduce
demand.
Smart Meter Charge ~ Charges for advanced metering technology and
ralated inlrastructure that will provide thae abllity for features such as
two-way communication and interval usage data.
Olstribution System Improvemsnt Charge (DSIC) - A charge for
company Investment to improve service quality and ncrease safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.
Non-Basic Service Charges - Any catagory of service not related to
basic service,
Budget Amount - Based on your average Duguesne Light Company billad
history aver the previous 12 month period excluding non-hasic services for the
location billed and subject to periodic adjustments. Trending data is used if
bified history is not available.
Advanced Matering — Device(s) for recording or communiceting actual
electric usage on a daily basls.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand {off-peak) and higher rates during periods of higher

electricity demand (on-peak) periods.
Suspended Charges —Charges hetd in relation to a dispute
c Iatance Programs ntial

CAP - CAP s Duguesna Light Company's discount program for

residential customers whose total household incoms is at or below 150%

of the federal poverty level. Customers enrolled in CAP may recelve a
discount on their monthly service charges and have an opportunity to
recelve afrears forgtveness. if you need heip paying your blils, call and
speak to a Customer Assistance Program specialist at 1.888-393-7600,
CAP Budpet Amount - The discounted amount that customers enrolled in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This Is a percentage af the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness - The amount of the arears that is forgiven based

upon recelpt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset increased program costs and is adjustad on an annual basis.
Maximum Annual CAP Credit— Each year, there is a limit to your total CAP
Discounts. The Maximurn Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Pasyment - Soclal assiatance grants, such as LIMEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant — All essistance grants that are applied to

your account.

| Setvices
Customar Protection Plan — An injury, illness, or vacation could prevent
you from reading your mall as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a persan
of your ¢choice.

Billing and Payment Conveniences

E-Bifl Service — Our free on-ine bill presentment service. Once
enrolied, you will no fonger receive paper blils. You wil recelve an
e-mail notification that your bill is available to view. You can sign up at
www.duquesnslight.com

Automatic Blll Payment - Duguesne Light Company's free
EfectriCheck service, After you join the plan, you no longer write chacks.
Your payment is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or cali
Customer Care 412-383-7100 for more information.

Schedule an On-line Payment — A free service lo have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers ievel out
menthly payment amounts.

Make a One-Time Payment — Credh card/check services. Go to our
website at www.duquesnalight.com or call 1-866-526-0815. Fees
apply.

U.S. Matl - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

Clty:
State:

if you are moving and need to have your
service tured on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:,

Primary Contact Phone #:( )}
Email Address:

Monthly Pledge to Dollar Energy Fund [[]$1.00 [[] $2.00 or other $____.00
Request to enrcll in Autopay - check box for application request l:l




REDACTED

Customer Name and Service Address:
coaun m -)-00
m TODD E KOGER A Rst- Number Sorvi 0
515 KELLY AVE Rate: Residentlal ice
—=~OUQUEITME LIOHT Cx) ~—
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:04/24/19
D:
412-383-7100 BILL ID: 453845684167 Page 3of 4
Duquesne Light Company Baslc Service Charges
Adjustments
Late Payment Charge -8.26
Total Adjustments -$6.26
Current Chargies
Customer Charge 12.35
Distribution 1376.9650 kWh@ 6.971300¢ 95.99
DSIC Surcharge -0.53% -0.57
Pannsylvania Tax Adjustment 0.01
Total Current Charges $107.78
DLC Baslc Service Charges {see Page 1 Summary) $101.52

The Price to Compare for your rate class is 7.45 cents/kWh. it will change every June and December. For more information &

supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.
Duguesne Light Company Information

A changs in the Distribution Systam Improvement Charge, effective April 1, will decrease your monthly bill by about $0.27, or less than

1%.

Duquesne Light's WATT CHOICES offers energy efficlency programs to help customsrs save money by conserving energy and
raducing demand. To participate or to learmn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or an the web @www.duquesnelight.com

YOUR ACCQUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.,

You can join our Budget Plan by caliing us at (412) 383-7100. if eligible, the Budget Plan will begin with your next bit. For this bill,

please pay the Amount Due shown.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping information Box
When shopping for electridty with an Electric Generation Supplier, pleasa provide the following:

Supplier Agreement (D IIENENED
Rate Schedule: RS-Resldential Service
If you are already shopping. 1t is important to understand the terms of your contract and expiration date.

Suppller Basic Service Charges
Supplier Agreement |

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Cusrent Charges

Bllting Period: 03/24/19 - 04/22/1%

Commodity Charge 1376.965 KWH @ 0.0899 123.79
I¥s not a new charge, it's just been broken out to show your powar supply.

This portion Is based on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.

inspire. The smartest way to power your iife. Find out more at helloinspire.com

Total Current Charges
Suppiler Basic Service Charges (see Page 1 Summary)

$123.79
$123.79




REDACTED

Customer Name and Service Address: A
ount Number @iIIID-0c0
TODD E KOGER R: e s
515 KELLY AVE 6:RS-Residentlal Service
-~ DUQUITAS LAMT OO, —
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 04/24/19
412-393-7100 BiLL I1D: 453645664167

Page 4of 4

= Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
o The Public Utility Commission regulates distribution prices and services.
s The Federal Energy Regulatory Commission reguiates transmission pricas and services.

Non-Baslc Service Charges
Currently you are not subscribing 1o any Non-Baslc Services.




RE DACTIE[D

Customer Name and Service Address

Bée T0DD E KOGER Account Number @EEED-000
oty l5='1r?T té%l.tl’.gGAVE 213 Rate:RS-Residential Service
Duqusesnelight.com H, PA 15221-3131 : 4
412.393-7100 BILL ID: 453647230746 Date Prepared.05/23/19

Meter Reading Usage Information

Summary

Next Schedulad Meter Reading Date: June 20, 2019
I Ri ion for Meter Number: F82153889
Present: May 21, 2018 - Actual 60448.1690
Prior: Apr 22, 2019 - Actual 58197.1370
Difference 1251.0320
Your Meter Muitiplier x 1
Total kWh Used 1251.0320

| Usage:
Comparing Your Usage
May 18 May 19
Avg. kwh Per Day 75 43
Avg. Temperature (F) 63 60
KWh: YTD Usage {(kWh) 26118 8099
6808

Prior Billing Information

Amount of Last Bill

Payment{s) Received as of D5/21/19
Prior Account Balance

illing Info

$439.58

-$212.00
$227.58

Current
DLC Basic Service Charges $119.04

$112.47
$450.00

Supplier Basic Service Charges

TOTAL ACCOUNT BALANCE PAYABLE TO DLC

ACTUAL METER READING BiLL

For more information see www.duquesnelight.com.
Give to Dollar Energy Fund to help people without heat or light.

1702 - Make a monthly pledge at www.duquesnelight.com or send a
\ _ N BN R B N [ |check to Duguesne Light Hardship Fund Donations, 411
OL"A 8 0 N P 2 F M A M |seventh Avenue MD 15-1, Pitrsburgh, PA 15219. Your gift is
I Prior 12Months N\ Latest 12 Months tax deductible.
[ DAYS IN BILLING PERIOD
| 4 [ & | Al O | NI D] J] FI M A
qg 32 | 30 | 30 | 31 | 20| 30 ] 34 | 29| 20 | 32 | 29
ol a0l szl 30f31 13072830l 3330l 31 (3020
e Average Monthly Usage for the past 12 months is 1369 kWh.
« Total Annual Usage for the past 12 monthe I8 16430 kWh.
Estimated Gross Estimated PA Late Charge After Payment Agreement
Recaipts Tax State Taxes June 13, 2019 Payment Due Y Amound Duo
$5.84 $6.73 | 1.25% June 13, 2019 $219.47

Please ratumn this portion with your payment. Please enclose chack facing forward.
Make payment payable to Duquesne Light Company in US Currency.

-000

To make account changes, enroll In Autopay or pledge to the Doilar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#3117 5369 4000 0638#

TODD E KOGER
$16 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY JUN 13, 2019

$219.47

L[ [T

USD Amount Enclosed

[

||

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

LU 1 TEYR T P U T R T FREE T T O TR S (LT
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How to Reach Us

Visit our Webslte at: www duguesnelight.com
Call us for: General infarmation: 412-383-7100

Credit & Collection: 412-393-7200

Emergencles: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duquesne Light Company

411 Seventh Avenus, MD 6-1

Pittaburgh, PA 15230-1930
Please call, email or write our business office for a copy of our rate
schedules. For questions about your bill, ptease contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Und ndl our Bill
Moter Reading - An actual reading Is a reading taken from the meter. An
estimated reading is used when no actual reading ls avallable and is based
on past electric usage.
Motor Muttipiter - This is the number used to calculate total stecincat
usage in kwWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of elactric enargy for which most
customers are charged. N equals the amount of electricity used by 10
100-watt light buibs laft on for ane hour. A bill shows electricity charges in
ceants per kliowatt-hour.
Kilowatt (kW) - A measure of electrical power that is equal to 1,000
watts.
Demand — A measure of customer ar aystem load requirements over a
measured period of time. The actual demand Is the highest average kilowatt
usage measurad amount of all 15-minute intervals during a billing period. The
bllling demand is the product of the actual demand and the powar factor
multiplier which identifles the total power provided to the customer.
Basic Services - Services necessary for the physical dellvery of electricity
service, such as supply, including default service, iransmission and
distribution.
Customer Charge ~ A monthiy basic service charge that inciudes costa for
meter reading, customer billing, service equipment, and other expanses.
These expenses are Incurred even In months when customers do not use
alectricity.
Olstribution Charges - Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customars.
Tranamission Charges — Basic service charges for the cost of
transporting electriclty over high valtage wires from the generator to the
distribution system.
PA EEA Surcharge (Fixed and Variable} - Charges for energy
efficiency programs that help customers conserva energy and reduce
demand.
Smart Moter Charge - Charges for advanced metering technology and
related Infrastructure that will provide the ability for features such as
two-way communication and Interval usage data.
Distribution Syatem Improvement Charga (DSIC) - A charge for
company Investment to improve service quality and increase safely by
repairing, improving, or replactng ellgidle infrastructure used to defiver
elactriclty.
Non-Basic Sarvice Charges — Any category of service not related to
basic service.
Budget Amount — Based on your average Duquesne Light Company billed
history over the previous 12 month pariod excluding non-basic services for the
tocation billed and subject to periodic adjustments. Trending data is used if
billed history I3 not available.
Advanced Metering - Devica(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use {TOU) -A program to encourage customers to shift the timing
of portions of thelr electric use by offering lower rates during time of lower
eloctricity demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges —-Charges held in relation to a dispute

Customer Asslstance Programs (CAP) Res|dential Only

CAP — CAP s Duguesne Light Company's discount program for

residential customers whose total household income is at or beiow 150%

of the federal poverty level. Customers enrolied in CAP may receive a
discount on their monthly service charges and have an opportunity (o
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount -~ The discounted amount that customers enralied In
Nuguesna Light Company's CAP program are required to pay per month
basged on incoma and usage. This i3 a percentage of the monthly budget bill,
based on incoma.

CAP Discount - The diffarence between the monthly budget bill and the CAP
budge! amount.

Debt Forgiveness — The amount of the arrears that Is forglven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of afl CAP customers. This charge Is required to
offset Increased program costs and s adjusted on an annual basis.
Maximum Annual CAP Credit - Eech yesr, there is a iimit to your total CAP
Discounts. The Maximum Annual Credit amount (s on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Social assistance grants, such a$ LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Asalstance Grant — All assistance grants that are applied to

your account.

8 | Services
Customer Protection Plan — An Injury, iliness, or vacation coukd prevent
you from reading your mail as you usually would. At your request, we will
send a copy of any Duquesne Light Company past-due notice to a person
of your choice.

Billing and Psyment Conveniences

E-Bill Service - Our free an-line dill presentment service. Once
enrolled, you will no longer receive paper bilis, You will receive an

e-mail notification that your bill is available o view. You can sign up at
www.duquesnelight.com

Automatic BIlf Payment - Duguesne Light Company’s free
ElectriChack service. After you join the plan, you no longer write checks.
Your payment ia automatically deducted from your chacking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-393-7100 for more Information.

Schedule an On-line Payment — A free service to have your payment
deductad fram your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Maka a One-Time Paymont - Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
retum your paymant to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [_1$1.00 (] $2.00 or other $ 00
Request to enroll in Autopay - check box for application request [ ]




REDACTED

Customer Name and Service Address:
m Gustomer Name Account Number QEEEED0-000
S voueaas LT oo 515 KELLY AVE Rate:RS-Residential Service
412-383-7100 BiLL ID; 453647239746 Page 3of 4
Duquesna Light Company Basic Service Chargos
Adjustments
Reconnect Feg 20.00
Total Adjustments $20.00
Current Charges
Customer Charge 12.35
Distribution 1261.0320 kWh@ 6.971300¢ 87.21
DSIC Surcharge £.53% -0.53
Pennsylvania Tax Adjustment 0.01
Total Current Chargss $39.04
DL.C Baslc Service Charges (see Page 1 Summary) $119.04
Eaae— 1

The Price to Compare for your rata class Is 7.45 cents/kWh. It will change every Juno and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesnse Light Company information

Plgase note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE
ENERGY HOLDINGS, LLC to determine {f they have a budget billing program.

Duguesne Light's WATT CHOICES offers enaergy efficisrncy programs to help customers save money by conserving energy and
reducing demand. To participate or to learn more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412} 393-7100 or on the web @www.duquesnelight.com

Thank you for participating in the budget pian. We will review your prior electric usage at least every four months and adjust the budget
amount to reflect any changes. Any adjustments will change the budget amount you pay each month,

Please visit our website www.duguesnelight.com to sign up for electricheck, and to lsam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the following:

Supplier Agreement 10 GEEINED
Rate Schedule: RS-Resldentlal Service

If you are already shopping, it ia important to understand the tarms of your cantraci and expiration date.

Supplier Basic Service Charges
Supplier Agreement 1io: G

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges

Billing Period: 04/23/19 - 05/21/19

Commodity Charge 1251.032 KWH @ 0.0899 112.47
It's not a new charge; it's just bean broken out to show your powsr supply.

Thig portion |s based on the amount of power you'va used this period.

Thanks for choosing clean wind power with Insplre.
Inspire. The smartest way to power your life. Find out more at helloinspire.com

Totat Current Charges ! $112.47
Suppiler Baslc Service Charges (see Page 1 Summary) $112.47




REDACTED

Customer Name and Service Address:
TODD E KOGER Account Number GEIO-000

— DUCUERNE L1 COr— 515 KELLY AVE Rate:RS-Residential Service
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:05/23/18
412-393-7100 BILL ID: 453847239746

Page dof &

« Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
s The Public Utility Commission regulates distribution prices and services.

» The Federal Energy Regulatory Commission regutates transmission prices and services.

Non-Basic Service Charges
Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:

A
TODD £ KOGER ccount Number@R0-000
515 KELLY AVE Rate:RS-Residentlal Service
—DUGUESAT LIGNT CO.—
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:06/24/18
412-183-7100 BILL ID: 453648069579
Meter Roading Usage Information Summary
Next Scheduled Meter Reading Date: July 22, 2019 P lling Informatt
Mater information for Mater Number: F82153889 |Amount of Last Bill —$103.00
Present: Jun 22,2018 - Actual  61517.3570  |Prior Account Balance -$103.00
Priof: May 21, 2019 - Actual 80448.1690
Difference 1089.1as0 | current Biling Information
Your Metar Multipiier X ___1 |DLC Basic Service Charges $103.00
Total kWh Used 1069.1880 )
El lc Usage: Supplier Basic Service Charges $56.12
N Comparing Your Usage —_—]
Jun 18 Jun19 |TOTAL ACCOUNT BALANCE PAYABLE TO DLC $96.12
Avg. KWh Per Day 38 33
Avg. Temperature (F) 71 67
KWh: YTD Usage (kwh) 27266 9168
s CTUAL METER READING Bl
5106 For more information see www.duguesnetight.com.
1404 Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
1702 check to Duguesnse Light Hardship Fund Donations, 411
§ Seaventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is
0 A tax deductible.
Mo
T3 TsTo Dﬂzﬁ IN *'3)'_U-'Nf "E';'OD T AT T The amount of $545.76 is currently |n disputs. Please pay the
AT T o o I w12 2126 3% undisputed charges betow while your disputs is pending.
Wizl 3031130l 20 a0l sl a0l a1 3029132
e Average Monthly Usage for the past 12 months is 1383 kWh.
e Total Annual Usage for the past 12 months is 18350 kWh.
Estimated Gross Estimated PA Late Charge After
Receipts Tax State Taxes July 15, 2019 Payment Dua Amount Due
$5.11 $5.89 1.26% July 15, 2019 $96.12

Please return this portion with your payment. Please enclose check facing forward.
Make payment payabie to Duquesne Light Company in US Currency.

>

To make account changes, enroll in Autopay or pledge to the Doliar Energy Fund,
please update Informatlon on the back of this coupon and check the box to the right.

#BWNHBYB
#3467 5229 4140 028B#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY JUL 15, 2019
$96.12

Lt Ll 1T

USD Amount Enclosed

[

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

L (TN (TU T LT 0 [ { LR T P O EEETT G
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How to Reach Us

Visit our Webslte at: www.duguesnelight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-393-7200

Emergenciss: 1-888-393-7000 or 412-393-7000
Wrfte us at:  Custemer Care Department

Duquesne Light Company

411 Seventh Avenue, MD €-1

Pittsburgh, PA 15230-1830
Please call, email or write our business office for a copy of our rate
schadules. For questions abaut your bill, pleage cantact us hafore tha bill
due date or visit our Webasite at wiwww duquesnetight.com.

Understanding Your BIH
Metor Reading — An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading Is available and Is based
on past electric usage.

Meter Muttiplier ~ This is the number used to calculate total electrical
usage In kWh, this number will vary depending on mater type,
Kilowatt-Hour (kWh) — The basic unlt of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light buibs left on for one hour. A bill shows electricity charges in
cents per kilowatt-hour.

Kitowatt (kW) - A measure of electrical power that is equal to 1,000

watts.

Demand - A measure of customer or system load requirements over a
measured period of ime, The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during a bllling period. The
biliing demand is the product of the actual demand and the power factor
muitiplier which identifies the total power provided to the customer.

Baslc Services — Services nacessary for the physical delivery of electricity
sarvice, such as supply, including default service, trangmission and
distribution.

Customer Charge - A monthly basic service charge that Includes costs for
meter reading, customer billing, service equipment, end other expenses.
These expenses are incurred even In months when customers do not use
electricity.

Distribution Charges — Bagic service charges for deiivering elactricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.

Transmission Charges - Basic service charges for the cost of
transporting elactricity over high voltage wires from the generstor to the
distribution system.

PA EEA Surcharge (Fixed and Varigbie} -- Charges for energy

afficiancy programs that help customars consetve anergy and reduce
demand.

Smart Meter Charge — Charges for advanced metering lachnology and
related Infrastructure that will provide the ability for features such as
two-way communication and intervai usage data.

Distribution System improvement Charge (DSIC) - A charge for
company invastment to improve service quality and increase safety by
repairing, improving, or replacing eligibie infrastructure used to delivar
alectricity.

Non-Baslc Service Charges — Any category of service not related to

basic service.

Budget Amount - Based on your average Duqguesne Light Company bllled
history over the previcus 12 month period exctuding nan-basic services for the
location bilted and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOV) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
electricity demand (of-peak) and highar rates during pesiods of highar
eleciricity demand {on-peak) periods.

Suspended Charges —Charges held In relation to a dispute

Customer istal P 8

CAP - CAP [s Duquesne Light Company’s discount program for

residential customers whose total household income is at or below 150%

of the federal poverty level. Customars enrotied in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. if you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-383-7600.
CAP Budget Amount - The discounted amount that customers enrolfed in
Duquesne Light Company’s CAP program are required to pay per month
based on Income and usage. This is a percentage of the monthly budget bill,
based an Income.

CAP Discount - The difference between the monthly budget bilt and the CAP
budget amount.

Dobt Forgiveness — The amount of the arrears that is forgiven basad

upon reosipt of a customer’s regular monthly payments.

CAP Fixed Charge ~ A fixed monthly charge that will increase the Total
Charges Owed amount of ali CAP customers. This charge is required to
offset Increased program costs and |3 adjusted on an annual basts,
Maximum Annual CAP Credit — Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this blll.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Paymsent — Social assistance grants, such as LIHEAP and Dollar
Energy. which are applied to your CAP 8liis to reduce monthly payments,
Total Assistance Grant — All assistance granis that are applied to

your acoount.

Speclal Services
Customer Protection Plan — An injury, ilness, or vacation could prevent
you fram reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your chaice.

Billing and Payment Convenlencea

E-Blil Sorvice ~ Our free on-line bill presentment service. Once
enrolled, you will no longer receive paper bills. You will receive an
e-mail notification that your bill is avaliable to view. You can sign up at
www.duquesnslight.com

Automatic Bili Payment ~ Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account on
the dus date of the bill. You can apply at www.duguesnefight.com or call
Customer Care 412-393-7100 for more information,

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you chaose.

Budget Payment Pian — Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services, Go to our
webslte at www.dugquesnalight.com or call 1-866-528-0815. Feas
epply.

U.S. Mall - Use the payment coupon and enveiope we provide to
retum your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnslight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [} $2.00 orother $____ .00
Request to enroll in Autopay - check box for appiication request { |




REDACTED

Customer Name and Service Address:
TODD E KOGER Account Number@iIo-000
ot e o 515 KELLY AVE Rata:RS-Residential Service
. BILL ID: 453648069579
412-393-7100 Page 3of 4
Duquesne Light Company Basic Service Charges
Currant Charges
Customer Charge 12.37
Distribution 334.1213 kKWh@ 6.971300¢ 23.29
Distribution 735.0668 kWh@ 7.001300¢ 51.46
DSIC Surcharge 0.63% -0.46
Pennsylvania Tax Adjustment 0.01
Total Current Charges $103.00
OLC Basic Service Charges (see Page 1 Summary) $103.00
p————— e —

The Price to Compare for your rate class is 7.41 cents/kWh. it will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duguesng Light Com information
Please note that your budget amount is subject to change on a monthly basls based on supplier charges. Please contact INSPIRE
ENERGY HOLDINGS, LLC to determine if they have a budget billing program.

Effective Jun.1, changes in the Customer Charge, reflecting costs to enhance the competitive anergy market in PA, will increase the
monthty bill of a custormer using 600 kwWh by about $0.03 or less than 1%.

Effective Jun. 1, changes in the Energy Efficiency Surcharge, reflecting costs refated to our Watt Choices program, will increase the
monthly bilt of 8 custormner using 600 kWh by about $0.18 or less than 1%.

Duquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to réach us? Call (412) 393-7100 or on the web @www.duguesnelight.com

Thank you for participating in the budget plan. We will review your prior electric usage at least every four months and adjust the budget
amount to refiect any changes. Any adjustments will change the budget emount you pay each month.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to learn about other convenient payment options.

Shopping Information Box
Whan shopping for eiectricity with an Efectric Generetion Supplier, please provide the fallowing:

Supplier Agreement 10:CENIENNENED
Rate Schedule: RS-Residential Service
tf you are slready shopping, it Is Important to understand the terms of your contract and expiration date.

Suppller Basic Service Charges
Suppiler Agreement |D:GEINENED

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges

Bllling Parlod: 05/22/19 - 06/22/19

Commaodity Charge 1069.188 KWH @ 0.0899 88.12

It's not a new charge; it's just been broken out to show your power supply.

This portion Is based on the amount of power you've used this period.

Thanks for choosing clean wind powar with Inspire.

tnspire. The smartest way ko powsr your life. Find out more at heifoinspire.com

Total Current Charges $96.12

Supplier Basic Service Charges (see Page 1 Summary) $96.12




REDACTED

Customer Name and Service Address:

TODD E KOGER Account Numbergiiiio-000
— o §15 KELLY AVE Rate:RS-Residantial Service
Du“""""'qmmf_';’g'h{‘m PITTSBURGH, PA 15221-3131 Date Prepared:06/24/18

412-393-7100 BILL ID: 453848069579 Page 40f 4

» Generation/Supply prices and charges are set by the electric generation supgplier you have chosen.
= The Public Utility Commission regulates distribution prices and services.

» The Federal Energy Regulatory Commission regulates transmission prices and services.

Non-Basic Service Charges
Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:
nt h
70DD E KOGER Account Number:@iillo-000
o 516 KELLY AVE Rate:RS-Resldential Service
—DUQUESNE LIGHY 00
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared: 07/24/18
412-393-7100 BILL ID: 453648761831
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: August 21, 2019 Prior Billing Informatlon
Motor Read Information for Meter Number: F82153889 | Amount of Last Bil $641.88
Presant: Jul 22, 2019 - Actual 62105.8350 Payment(s) Recelved as aof 07/17/16 -$11.00
Prior: Jun 22,2019 - Actual _61517.3570 |Prior Account Balance $630.88
Yaur Meter Multiplier Difference % 568.4790 Current Billing Information
Total kWh Used 588.4780  |pLC Basic Service Charges $53.94
Electric Usage: . .
Comparing Your Usage  |Supplier Basic Service Charges $52.90
Jul 18 Jul 19
Avp. KWh Per Day 37 20 |TOTAL ACCOUNT BALANCE PAYABLE TODLC $737.12
Avg. Temperature (F) 74 76
YTD Usage {(kWh 28459 9757
KWh; ge Wk
ACTUAL METER READING BILL
Feor more information see www.duquesnelight.com.
Give to Dallar Enargy Fund to help people without heat or light.
s sf = Make a monthly pledge at www.duquesnelight.com or send a
4 NN EHNEE R R E check to Duquasne Light Hardship Fund Donations, 411
0 A 8 O N D J F M A M 4 4 |Seventh Avenus MD 15-1, Pittsburgh, PA 15219. Your gitt is
B Prior 12Months  \XX Latest 12 Months tax deductible.
C DAYS IN EILLING PERIOD
@ 3 2- —2';- —:?o TR 3‘; g 5‘0 5'2 The amount of $545.76 is currently in dispute. Pleaso pay the
i 0] 311301201 a0 133 L3031 [ 301 201 32 | a0 ||undisputed charges below while your disputs Is pending.

e Average Monthly Usage for the past 12 months is 1312 kWh.
e Total Annual Usage for the past 12 months Is 15748 kWh.

Estimated Gross Estimated PA Late Charge After Bud
Receipts Tax State Taxes Aug 14?2019 Payment Due Amoun?stuo
$3.16 $3.63 1.25% Aug 14, 2019 $241.02
Please retum this portion with your paymenl Please enclose check facing forward.
Make payment payable to Duquesne Light Coempany in US Currency.
ngtber PLEASE PAY THIS AMOUNT BY AUG 14, 2019 .
ooz g | ] [ [ [ ] ]
USD Amount Enclosed

To make account changes, enroll In Autopay or pledge 1o the Dollar Energy Fund,
please update information on tha back of this coupon and check the box to the right.

#BWNHBYB
#2977 5500 4560 0632#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

[]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER
PO BOX 67

PITTSBURGH, PA 15267-0001

Mol Ul IR QE s a0 e oge gl Lafl o)
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How to Reach Us

Visit our Website at: www.duguesnelight.com
Call us for: General information: 412-383-7100

Credit & Coilaction: 412-393-7200

Emergencles: 1-888-383-7000 or 412-393-7000
Wirite us at: Customer Care Dapartment

Duquesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 16230-1930
Please call, email or wiite our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or vislt our Wabsite at www.duqussnelight.com.

Understanding Your Bill
Meotor Reading - An actual reading is a reading taken from the meter. An

eatimated reading is used when no actual reading is available and is based
on past electric usage.

Motor Muitipiter - This is the number used to calculate total electrical
usage In kWh, this number will vary depending on meter type.
Kllowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. [t equals the amount of eiectricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
cents per kllowatt-hour.

Kilowatt (kW) — A measure of electrival power that Is equat to 1,000

watts.

Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average Klowatt
usage measured amount of sll 15-minute intervals during a billing period. The
billing demand is the product of the actual demand and the power factor
muitiplier which identifles the total power provided to the customer.

Basic Services - Services necessary for the physical delivary of electricity
service, such as supply, Including default service, transmiasion and
distribution.

Customer Charge — A monthly basic service charge thal includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even In months when customers do not use
Distribution Charges - Basic service charges for dslivering electricity over
a distribution system Lo the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply (o retail
customers.

Transmisslon Charges - Basic service charges for the cost of
transporting electricity over high voitage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable} - Charges for energy

efficiency programs that help customers conserve eneargy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
related infrastructure that will provide the ability for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) - A charge for
company Investment o improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to deliver
electricity.

Non-Basic Service Charges — Any category of service not related to

basic service.

Budget Amount - Based on your average Duquesne Light Company bifled

histery over the previous 12 manth perlod exciuding non-basic servicas for the

location billed and subjact to periodic adjustments. Trending data Is used if
billed history is not avalable.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use {TOU) -A program to encourage customers to shift the timing
of portions of thair elactric use by offering lower rates during time of lower
electricty demand (off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges -Charges held in relalion to a dispute

Cuatomer Asglatance Ptggg' ma (CAP) Residential Only

CAP ~ CAP is Duguesne Light Company’s discount program for

residential customers whose total household Income Is at or below 150%

of the faderal poverty level. Customers enrclled in CAP may receive a
discount on their monthly service chargas and have an opportunity to
recefve amears forgiveness. If you naod help paying your bills, call and
speak 10 a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled in
Duquesne Light Company’s CAP progrem are required to pay per month
based on income and usage. This is a percentage of the monthly budget bill,
based on income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgivensss ~ The amount of the arrears that is forgiven based

upon recelpt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offset incraased program costs and is adjusted on an annual basls.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount— The lowest smount that a CAP customer must
pay each month,

Grant Payment - Soclal assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Biils to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

8 1 Servi
Customer Protection Plan — An injury, lliness, or vacation could prevent
you from reading your mail as you ususally would. At your request, we will
sand a copy of any Duquesne Light Company past-due notice to a parson
of your choice.

Biiling and Payment Conveniences

E-Blll Barvica - Our fres an-line bill prasantmant service. Qnce
enrolied, you will no longer recaive paper bills. You will receive an

e-mall notification that your blil Is availabie to view. You can sign up at
www.duquesnelight.com

Automatic Blll Payment — Duguesne Light Company's free
ElactriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted fram your checking account an
the due date of the bill. You can apply at www.duquasnelight.com or call
Customer Care 412-393-7100 for more information.

Schedule an On-ine Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps residential customers level out
monthly payment amounts.

Make a Ona-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

1).8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
searvice turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:{ )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [] $2.00 or other $____ .00
Request to enroll in Autopay - check box for application request D




REDACTED

Customear Name and Service Address: Account Number-o-ooo

TODD E KOGER y—— oS
515 KELLY AVE e:RS-Residentlial Service
~—DUQUESNS LIGNT 08 —
DugussneLight com PITTSBURGH, PA 15221-3131 Date Prepared:07/24/19
412-383-7100 BILL ID: 453648761531 Page 3 of 4
Duquesne Light Company Basic Service Charges

Current Charges

Customer Charge 12.38

Distribution 588.4790 kWh@ 7.001300¢ 41.20

DSIC Surcharge 0.45% 0.24

Total Current Charges $53.34

DLC Basic Service Charges (see Page 1 Summary) $53.34

The Price to Compare for your rate class Is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duqu Light any Info en
Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Piease contact INSPIRE
ENERGY HOLDINGS, LLC to determine If they have a budgst billing program.

A change in the Transmission and Defsult Service Supply rates that want into effect June 1 will decrease the overall monthly bill of an
avaerage residential custorner who purchases electric genaration from Duquesne Light by about $0.17, or less than 1%.

A change In the Distribution System Improvement Charge, effective July 1, will increase your monthiy blll by about $0.04, or less than
1%.

Duduesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to raach us? Call (412) 383-7100 or on the wab @www.duquasnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

Thank you for participating In the budget plan. We will review your prior electric usage at least every four months and adjust the budget
amount to reflect any changes. Any adjustments will change the budgst amount you pay each month.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to leam ahout other convenient payment aptions.

Shoppling Information Box
When shopping for elactricity with an Electric Generation Suppller, please provide the following:

Supplier Agreement ID: GEENNGED
Rate Schedule: RS-Residentlal Service
If you are aiready shopping, It is important to understand the terms of your contract and explration date.

Supplier Basic Service Charges
Supplier Agreemant i0-(IIINEGEGD

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges

Bitling Period: 06/23/19 - 07/22/19

Commodity Charge 588.479 KWH @ 0.08389 52.90
It's not & new charge; it’s just been broken out to show your power supply.

This portion is based on tha amount of power you'va used this period.

Thanks fof choosing ciean wind power with inspire.

Inspire. The smartest way to power your life. Find out more at helloingpire.com

Total Current Charges $52.80
Supplier Basic Service Charges (see Page 1 Summary) $52.90




REDACTED

Customer Name and Service Address: rSED-000
TODD E KOGER Account Numbe
O oeand trou ¢ — 515 KELLY AVE Rate:RS-Residential Service
Duquesnenghtcom PlTTSBURGH. PA 15221-3131 Da‘e Prepared:07124/19
412-393-7100 BILL ID: 453648761531

Page 4of 4

e Gensration/Supply prices and charges are set by the electric generation supplier you have chosen.
« The Public Utility Commission regulates distribution prices and ssrvices.
o The Federal Energy Regulatory Commission regulates transmission ptices and services.

Non-Basic Service Charges
Currently you are not subscribing to any Non-Basic Services.




BEC

REDACTED

Customer Name and Service Address: Account Numberii§o-000

TODD E KOGER
515 KELLY AVE Rate:RS-Residential Service
~—DUOUEENE LIONT CO —
412-393.7100 BILL ID: 453646674700
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: Septamber 20, 2019 Prior Billing Information
Meter Read Information for Meter Number: F62153889 |Amount of Last Bill $737.12
Present; Aug 21,2019 - Actual  62204.0090 |Payment(s) Received as of 08/16/10  __ -$98.50
Prior: Jul 22,2019 - Actual  62105.8380 |Prior Account Balance $638.62
Difference 188.1730
Your Meter Multiplier | Current Billlng Information
Total kWh Used 188.1730 DLC Basic Service Charges $25.44
Electric Usage:
Comparing Your Usage  |Supplier Basic Servioe Charges $16.82
Aug 18 Aug 19
Avg. KWh Per Day 22 6 |YOTAL ACCOUNT BALANCE PAYABLE TO DLC $680.98
Avg. Temperature (F) 73 74
YTD U kWh 28124 9945
KWh: sage (kWh)
ACTUAL METER READING BILL

F

J J
2Months N\ Latest 12 Months

For more Information see www.duquesnelight.com.

Give to Dollar Energy Fund to help people without heat or light.
Make a monthly pledge at www.duquesnelightcom or send a
check to Duquesne Light Hardship Fund Donations, 414

DAYS IN BILLING PERIOD

W F M| Al M

M| 20 ] 20 ] 32 | 26

331304 31) 30 {29

e Average Monthly Usage for the past 12 months is 1272 kWh.
o Total Annual Usags for the past 12 months Is 15269 kWh.

Seventh Avenue MD 15-1, Pittsburgh, PA 15219, Your gift is
tax deductible.

The amount of $546.76 (s cumently in dispute. Plaase pay the
undisputed charges below while your dispute is pending.

Estimated Gross Estimated PA Late Charge After Bud
Receipts Tax State Taxes Sept 162019 Payment Due Amount Due
$1.50 $1.73 1.25% Sept 16, 2019 $262.44

Please return this portion with your payment. Please enclose chack facing forward.
Make payment payable to Duguesne Light Company in US Currency.

- Vi

PLEASE PAY THIS AMOUNT BY SEP 16, 2019

so2e @ | [ 1] [ [ ] ]

To make account changes, enroll In Autopay or pledge to the Dollar Energy Fund, USD Amount Enclosed
please update information on the back of this coupon and check the box to the right. D

#BWNHBYB

#3047 5209 4070 0070#

TODD E KOGER

515 KELLY AVE DUQUESNE LIGHT COMPANY

PITTSBURGH, PA 15221-3131

PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
SRR N T EU N L (R U B U R 1
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How to Reach Us

Visit our Webslte at: www.duquasnalight.com
Call us for: General information: 412-393-7100

Credit & Collection: 412-383-7200

Emergencies: 1-888-383-7000 or 412-393-7000
Write us at: Customer Care Department

Duguesne Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1830
Please call, emall or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.duquesnelight.com.

Understanding Your Bl
Mster Reading — An actual reading is & reading taken from the meter. An

estimated reading is used when no actual reading is avallable and is based
on past eiectric usage.

Meator Multiptier — This is the number used to calculate tolal electrical
usage in kWh, this number will vary depending on meter type.
Kllowatt-Hour (kWh) - The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity uged by 10
100-watt fight bulbs left on for ane hour. A biil shows electricity charges in
cents par kilowatt-hour.

Kilowatt (kW) - A measure of electrical powaer that is equal to 1,000

walts,

Demand — A measure of customer or system load requirements over a
maasured period of ima. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute intervals during e billing period. The
billing demand Is the product of the actual demand and the pawer factor
multiplier which identifies the total power provided to the customer.

Basic Services - Services necessary for the physicai delivery of electricity
service, such as supply, including defauft service, transmission and
distribution.

Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and othar expenses.
These expenses are incurred even in months when customers do not use
electricity.

Distribution Charges - Basic service charges for delivering elsctricity over
a distribution system to the home or business from the iransmission system.
Supply Charges - Basic service charges for generation supply to retail
customers.

Transmisslon Charges - Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable) - Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Moter Charge - Charges for advanced metering technology and
rolated Infrastructure that will provide the abllity for features such as
two-way communication and Interval usage data.

Distribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quallty and Increase safety by
repairing, improving, or reptacing eligible infrastructure usad to deliver
alectriclty.

Non-Basic Service Charges - Any category of service not related to

basic servica.

Budget Amount - Based on your average Duquesne Light Company bilied
history over the previous 12 month period excluding non-basic services for the
location billed end subject to periodic adjustments. Trending data is used if
billed history is not avallable.

Advanced Metering - Device(s) for recording or communicating actual
alectric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of partions of their electric use by offering lower rates during time of lower
electricity demand {off-peak) and higher rates during periods of higher
electricity demand (on-peak) periods.

Suspended Charges -Charges held in relation to a dispute

Customor Aasistance ng' mas (CAP) Residential Only

CAP - CAP is Duquesne Light Company's discount program for

residential customers whass total hausehold income Is at or below 150%

of the faderal poverty level. Customers enrailed in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
spaak to 8 Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrotied in
Duquesne Light Company's CAP program are required to pay per month
based on income and usage. This Is a percentage of the monthly budget bhI,
basged on income.

CAP Discount - The difference between the monthily budget bill and the CAP
budget amount,

Debt Forgivenoss — The amount of the arrears that is forgiven based

upon receipt of a customer’s regular monthly payments.

CAP Fixed Charge - A fixad monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge Is required to
offset increased program costs and is adjusted on an anaual basis,
Maximum Annual CAP Credit — Each year, there Is a limit to your tatat CAP
Discounts. The Maximum Annual Credit amount [s on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay each month.

Grant Payment - Soctal assistance grants, such ag LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant— Al assistance grants that are applied to

your account,

Speclal Services
Customer Protection Ptan — An injury, iliness, or vacation could prevent
you from reading your mail as you usually would. At your requast, we will
send a copy of any Duquesné Light Company past-due notice to a person
of your choice.

Bllling and Payment Conveniences

E-BIlt Service - Our free onine bill prasentment service. Once
enrolled, you wili no longer receive paper bills. You wili receive an
e-mall notification that your bill is available to view. You can sign up at
www.duquesnelight.com

Automatic 8lil Payment - Duquesne Light Company’s free
ElsctriCheck service. After you join the plan, you no longer write checks.
Your payment is automatically deducted from your checking account an
the due date of the bill. You can apply at www.duqguesnelight.com or call
Customer Care 412-393-7100 for more Information,

Schedule an On-ine Payment - A free service ta have your paymeant
deducted from your bank account on the data you choose.

Budgst Payment Plan - Heips residential customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check sarvicas. Go ta our
webaslite at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
return your payment to us.

Complete the information at the tight to
update your account.

Name:

City:
State:

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Email Address:
Monthly Pledge to Dollar Energy Fund [_]$1.00 [] $2.00 or other $ .00
Request to enroli in Autopay - check box for application request [ ]




REDACTED

Customer Name and Sarvice Address:
TODD E KOGER Account Number @iy 000
516 KELLY AVE Rate:RS-Residantial Service
= DUGLIEIE LIONT OO —
% BILL ID: 4 74
412-393-7100 LL ID: 453040874790 Page 3of 4
Duquesne Light Company Basic Service Charges

Current Charges

Customer Charge 12.38

Distribution 188.1730 kWh@ 7.001300¢ 13.17

DSIC Surcharge -0.45% -0.11

Total Current Charges $25.44

DLC Basic Service Charges (see Page 1 Summary) $25.44

The Price to Compare for your rate class is 7.41 cents/kWh. it will change every June and December, For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Company Information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE
ENERGY HOLDINGS, LLC to determine if they have a budgst billing program.

Duquesne Light's WATT CHOICES offers energy efficlency programs to help customers save money by consarving energy and
reducing demand. To participate or to leam more about thase programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 383-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT 1S PAST DUE. TQO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

Thank you for particlpating in the budget plan. We will review your prior electric usage at least evary four months and adjust the budget
amount 10 reflect any changes. Any adjustments will change the budget amount you pay sech month.

Please visit our website www.duquesnelight.com to sign up for elsctricheck. and to learn about gther convenient payment options.

Shopplng Information Box
When shopping for electriclty with an Electric Generation Suppller, plaase provide the following:

Supplier Agreement |1D:(IINNND
Rate Schedule: RS-Resldential Service

If you are afready shopping, itis important 1o undersiand the terms of your comtract and explration date,

Supplier Basic Service Charges
Si ler Agreament ID:—

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Currant Charges
Bliling Period: 07/23/19 - 08/21/19

Coummodity Charge 188.173 KWH @ 0.0899 16.92
it's not a new charge; It's Just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing cleen wind power with Inspire.

Ingpire. The smartast way to power your life. Find out mora at helioinspire.com

Total Current Charges $16.92
Suppller Basic 8arvice Charges (see Page 1 Summary) $16.92

o Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utility Commission regulates distribution prices and services,
o The Federal Energy Regulatory Commission reguiates transmission prices and services.




REDACTED

Customer Name and Service Address:
TODD E KOGER Account Number @iiii-000
— DUGURSNH LIGHT 00— 615 KELLY AVE Rate:RS-Residential Service
DuguesneLight.com PITTSBURGH, PA 15221-3131 Dats Prepared: 08/25/19
412-393-7100 BILL ID: 453646674700 P iol 4
Non-Basic Service Charges

Cumently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address: A
ccount Num
TODD E KOGER — ber@ED-000
515 KELLY AVE ata:RS-Residential Service
- DUGUESEE LIGHT £0.—
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:09/24/19
412-393-7100 BILL iD: 453647498676
Meter Roading Usage Information Summary
Next Scheduled Meter Reading Date: October 21, 2019 Prior Biiling Information
Moter Read Information for Meter Number; FB2153889 |Amount of Last Bill _$680.98
Prasent: Sep22,2019- Actual 824953310  |Prior Account Balance $680.98
Prior: Digor2019 - Adtual - BZZ83.09%0  |Current Billing Information
Your Metar Multiplier X_____1 |DLC Basic Service Charges $26.36
Total kWh Used 201.3220
Electric Usage: Supplier Basic Service Charges $18.10
Electric Usage:
Comparing Your Usage —
Sep 18 Sep 19 TOTAL ACCOUNT BALANCE PAYABLE TO DLC $725.44
Avi. kWh Per Day 3 6
Avg. Temperature (F) 74 70
Wh: YTD Usage (kWh) 30074 10146
6808 L METER DING Bl
5106 | Far more information see www.duquesnelight.com.
1404 Giva to Dollar Enargy Fund to help people without heat or light.
Make a monthly pledge at www.duguesnelight.com or send a
1702 check to Duquesne Light Hardship Fund Donations, 411
S § \ Seventh Avenue MD 15-1, Pittsburgh, PA 15218. Your gift is
70 K D 4 F M A m 4 J a s |axdeductble.
@l Prior 12 Months XX\ Latest 12 Months
{ 1575 DA:S N atu.m:; pemooJ T 'l’ha'amm.mt of $645,76 is cumrently in dispute. Please pay the
#» TS At 4 _%—{ undisputed charges below while your dispute is pending.
SN 20129130 33l 3031 a0l 20 321 30 30 [ a2
¢ Average Monthly Usage for the past 12 months is 1210 kwh.
e Total Annual Usage for the past 12 months Is 14520 kWh.

Estimated Gross Estimated PA Late Charge After Budget
Recelpts Tax State Taxes Oct 15, 2018 Paymont Due Amount Due
$1.56 $1.79 1.25% Oct 15, 2019 $378.54

Flease return this portion with your paymenl. Please enclosa check facing forward.
Make payment payable to Duquesne Light Company In US Currency.

Mg{r’nber PLEASE PAY THIS AMOUNT BY OCT 15, 2019
wese g | L[ [T ][]
To make account changes, enroll in Autopay or pledge to the Dollar Energy Fund, ) USD Amount Enclosed
please update information on the back of this coupon and check the bax to the right. D
#BWNHBYB
#3487 5229 4280 0420#
TODD E KOGER DUQUESNE LIGHT COMPANY
515 KELLY AVE
SISKELLY IVE @ s221.3151 PAYMENT PROCESSING CENTER

PITTSBURGH, PA 156267-0001
L TTONY TR T ] L PR P o TR e Y




Page 2of 4

How to Reach Us

Vislt our Webstte at: www duquesnelight.com
Call us far: General Information: 412-393-7100

Credit & Coliection: 412.393-7200

Emergendes: 1-888-393-7000 or 412-393-7000
Write us at: Customer Care Department

Duguesne Light Company

411 Seventh Avenus, MD 6-1

Pittsburgh, PA 15230-1830
Please call, email or write our business office for a copy of our rate
schedules. For questions about your blll, please contact us before the bill
due date or visit our Wabsite at www.duquesnelight.com.

Understanding Your Bill
Meter Reading ~ An actuat reading is a reading taken from the metar. An
estimated reading is used when no actuai reading Is avallable and is basad
on past etectric usage.
Meter Multipller - This is the number used to calcuiate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) ~ The basic unit of electric energy for which most
customers are charged. [t equals the amount of electricity used by 10
100-watt light bulbs ieft on far one hour. A bill shows electricity charges in
cents per kilowatt-hour.
Kilowatt (kW) — A measure of slectrical power that is equal to 1,000
watts.
Demand — A measure of customer or system load requirements over a
measured period of time. The actual demand is the highest average kilowatt
usage measured amount of all 15-minute Intervals during a billing pericd. The
billing demand is the product of the actual demand and the power factor
muttipller which identifies the total power provided to tha customer.
Baslc Services ~ Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.
Customer Charge - A monthly basic service charge that includes casts for
meter reading, customer billing, service equipment, and other expenses.
These expenses are Incurred even in months when customers do not usa
electricity.
Distribution Charges — Basic service charges for dellvering electricity over
a distribution system to the homae or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retall
customers.
Transmission Charges - Baslc service charges for the cost of
transporting electricity over high voltage wiras from the generator o the
distributton system.
PA EEA Surcharge {Fixed and Variable) -~ Charges for energy
efficiency programs that help customers conserve energy and reducse
demand.
Smart Meter Charge — Charges for advanced metering technology and
refated infrastructure that will provide the ability for features such as
two-way communication and interval usage data.
Distribution System Improvement Charge (DSIC) ~ A charge for
company investment to improve service quality and increase safety by
repalring, improving, or replacing eligible infrastructure used to deilver
electricity.
Non-Basic Service Charges - Any category of service not related to
baslc service.
Budget Amount - Based on your average Duquesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
bliled history is not avallable.
Advanced Metering — Device(s) for recording or communicating actual
electric usage on a daity basfs.

Time of Use (TOU) -A program to encourags customers to shift the iming
of portions of thelr electric use by offering lower rates during time of lower
electricity demand (off-peak) and higher ratss during periods of higher
slectricity demand (on-peak) periods.

Suspended Charges ~Charges held in reiation lo a dispute

Customer Assistance Programs (CAP) Resldential Only

CAP - CAP is Duquesna Light Company's discount pragram for

rasidential customers whose total household income is at or below 150%

of the foderal poverty level. Customers enrolled in CAP may receive a
discount on their monthly service charges and have an opportunity to
recelve amears forgiveness. If you need heip paying your biils, call and
speak to a Customer Agsistance Program specialist at 1-888-393-7600.
CAP Budgst Amount — The discounted amount that customers enrolled in
Duguesne Light Company's CAP program are required to pay per month
based on income and usage. This Is a percentage of the monthty budget bill,
based on Income.

CAP Discount - The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgiveness - The amount of the arrears that is forgiven based

upon recelpt of a customer’s reqular monthly payments.

CAP Fixed Charge - A fixed manthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
oftsat increased program costs and is adjusted on an annual baslis.
Maximum Annual CAP Credit - Each yezr, there is a limit to your total CAP
Discounts. The Maximum Annuai Credit amount is on page 1 of this bill.
Minimum CAP Amount- The lowest amount that a CAP customer must
pay each month,

Grant Payment - Social asslstance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bllis to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account,

Special Services
Customer Protection Pian - An injury, iliness, or vacation could prevent
you from reading your mall as you usually would. At your request, we will
send a capy of any Duquesne Light Company past-due notice to a person
of your choice.

Bliling and Payment Conveniences

E-Bill Service — Our free on-line bill presentment sarvice. Once
envolled, you will no longer recelve paper bills. You will receive an

e-mail notification that your blll is avaitable to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment - Duquesne Light Company's free
ElectriCheck service. After you join the plan. you no longer write checks.
Your payment i3 automatically deducted from your checking account on
the due date of the blil. You can apply at www.duquesnelight.com or cali
Customer Care 412-393-7100 for more information.

Schedule an On-line Payment — A free service to have your payment
deducted from your bank account on the date you choosge.

Budget Payment Plan — Helps regidentiat customers level out
monthly payment amounts.

Make a One-Time Payment — Credit card/check services. Go to our
wabsite at www.duquesnetight.com or call 1-868-526-0815. Fees
apply.

U.8. Mail - Use the payment coupon and envelope we provide to
retum your payment to us.

Complete the information at the right to
update your account.

Name:

City:
State:

if you are moving and need to have your
service turned on or off, you must cali
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:( )
Email Address:

Monthly Pledge to Dollar Energy Fund []$1.00 [_] $2.00 or other § 00
Request to enroll in Autopay - check box for application request (I




REDACTED

Customer Name and Service Address:
nt Number@P-0
TODD E KOGER :°:SR"'EW = 00
515 KELLY AVE te: oS! ial Service
—DUUIEENE LIORT CO.—
DuguesneLight.com :::TSBURGﬂ. PA 15221-3131 Date Prepared: 09/24/19
412-393-7100 L ID: 483647498676 Page 3 o 4
Dugquesne Light Company Basic Service Charges
Cu Cl
Customer Charge 12.38
Distribution 201.3220 kWh@ 7.001300¢ 14.10
DSIC Surcharge -0.45% -0.12
Total Current Charges $26.38
DLC Basic Service Charges (see Page 1 Summary) $26.36

The Price to Compare for your rato class is 7.41 cents/kWh. It will change every June and December. For more information &
suppller offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Com ormation

Please note that your budgst amount Is subject to change on a monthly basis based on suppller charges. Please contact INSPIRE
ENERGY HOLDINGS, LLC to determine if thay have a budgst billing program.

Duquesne Light's WATT CHOICES offers energy efficiency programs to heip customers save money by conserving energy and
reducing demand. To participate or to leamn more about these programs, visit www wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412} 393-7100 or on the web @www.duquasnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

We have reviewed your prior electric usage, and an adjustment to your budget amount is not required at this time. We will continue to
review your usage at least avary four months.

Thank you for participaling in the budget plan. We will review your prior electric usage at least every four months and adjust the budget
amount to refiect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquasnalight.com to sign up for electricheck, and to learn about other convenlent payment options.

Shopping Information Box
When shopping for efectricity with an Electric Generatian Supplier, please provide the totlowing:

Supplier Agreement |D: GEEEEED
Rate Schedule: R8-Residentlal Service
If you are giready shopping, it Is Important to understand the terms of your conlract and expiration date.

Suppiler Basic Service Charges
Suppller Agreement 10: (D

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Chargies

8liling Period: 08/22/19 - 09/22/19

Commodity Charge 201.322 KWH @ 0.0899 18.10

It's not a new charge; it's just been broken cut to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choosing clean wind power with inspire.

Inspire, The smartest way to powar your fife. Find out more at helloinspire.com

Total Current Charges $18.10

Suppller Basic Service Charges (see Page 1 Summary) $18.10




REDACTED

Customer Name and Service Address:
Bbe 1000 oG ::count Number GEEEEIO00
5§16 KELLY AV te:RS-Residentlat Service
—DUGIEENE LIGHT OO =
DuquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepared:09/24/19

BILL ID: 7 76
412-393-7100 4338474906 Page 4of 4

» Generation/Supply prices and charges are set by the electric generation supplier you have chosen.

o The Public Utility Commission regutates distribution prices and services.

o The Federal Energy Regulatory Commission regulates transmission prices and services.
Non-Basic Service Charges

Currently you are not subscribing to any Non-Basic Services,




REDACTED

Customer Name and Servica Address:

TODD E KOGER Account Numbeo D000
6§15 KELLY AVE Rate:RS-Residential Service
~—SUOUEENE MGHT €O —
412-393-7100 BiLL ID: 453641634290
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: November 19, 2019 P Hing Inf
Mater Read Information for Meter Number: F82153889  |Amount of Last Bil $725.44
Prasent: Oct 21, 2019 - Actual 82053.7050 Payment(s) Received as of 10/08/19 -$40.00
Prior: Sep 22, 2019 - Aclual  62495.3310  [Prior Account Balance $685.44
Difference 458.3740
Your Meter Multiplier X urrent Billing Info on
Total kWh Used 458.3740 DLC Basic Service Cherges $44.38
Electri ge: .
ectric Usa c°mpaﬁ“g Your Ugag Supplier Basic Service Charges $41.21
Oct 18 Oct 19
Avg. KWh Per Day 41 16 |TOTAL ACCOUNT BALANCE PAYABLE TODLC K3 LK)
Avyg. Temperature (F) 59 80
D Usage (kWh 1318 10604
KWh: YT ge (kWh) 313
6808

ACTUAL METER READING BILL
For more information see www.duguesanelight.com.

Give to Dollar Energy Fund 1o help people without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
check to Duquesne Light Hardship Fund Donations, 411

F M A M J J A 8 O
Prior 12 Months  \\ Latest 12 Months
GAYS IN BILLING PERIOD
DI JTFEIMIA sl il alslo
i) 30 34 25 29 32 298] 30 | 32 30 3
Ny 28 1 20 Taa T30 1 31 130 ] 20301 32 | 29

¢ Average Monthly Usage for the past 12 months Is 1145 kWh.

o Totat Annual Usage for the past 12 months is 13735 kWh.

Seventh Averue MD 15-1, Pittsburgh, PA 15219, Your gift is
tax daductible.

36 || The amount of $725.44 is currently in dispute. Please pay the

undisputed charges balow while your dispute is psnding.

Estimated Gross Estimated PA Late Charge After Budgst
Receipts Tax State Taxes Nov 13, 2019 Payment Due Amount Due
$2.62 $3.02 1.25% Nov 13, 2019 $99.24
Plgase relurn this portion with your payment. Please enclose check facing forward.

Make payment payable to Duquesne Light Company in US Currency.

A t Ngg‘lber PLEASE PAY THIS AMOUNT BY NOV 13, 2018

o oz g [ [ [ ][] ]]
USD Amount Enclosed

To make account changes, enroll in Autopay or pledge to the Doliar Enargy Fund,
please update information on the back of this coupon and check the box to the right,

#BWNHBYB
#3047 5508 4560 0214#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

[

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
T TU B TR £ C8 1 PR R LU B RO SO [ L




Page 2of 4

How to Reach Us

Vislt our Webslte at: www.duquesnelight.com
Call us for; General information; 412-393-7100

Credit & Colisction; 412-393-7200

Emergencies: 1-888-383-7000 or 412-393-7000
Write us at: Customer Cars Department

Duquesne Light Company

411 Seventh Avenue, MD 8-1

Pittsburgh, PA 16230-1930
Please call, emall or write our business office for 8 copy of our rate
schedules. For questions about your blil, please contact us befora tha bill
due date or visit our Website at www.duquesnatight.com.

Understanding Your Bl
Meter Reading — An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading is avallable and is based
on past electric usage.

Meter Multiplier — This is the number used to calculate tota) elactrical
usage [n kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) - The basic unit of eiectric energy for which most
customers are charged. It equals the amount of glectricity used by 10
100-watt light bulbs feft on for one hour. A bilt shows electricity charges In
ceants per kilowatt-hour.

Kitowatt (kW) — A measure of electrical power that is equal to 1,000

walts.

Demand — A measure of customer or system load requirements over a
measured pericd of time. The actual demand is the highest average kliowatt
usage measured amount of afl 15-minute intervais during a bllling period. The
billing demand is the preduct of the actual demand and the power factor
muitipller which |dentifies the total power provided to the customar.

Basic Services — Services necessary for the physical delivery of elsciricity
service, such as supply, including default service, transmisaion and
distribution.

Customer Charge — A monthly basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expanses.
These expenses are Incurred even in months when customsrs do not use
slectricity.

Distribution Charges — Basic service chargas for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges — Basic service charges for generation supply to retail
customers.

Transmission Charges - Baslc service charges for the cost of
transporiing electrcity over high voltage wires from the generator o the
distribution system.

PA EEA Surcharge (Fixed and Variable) - Charges for energy

efficiency programs that help customers conserve energy and reduce
demand.

Smart Meter Charge - Charges for advanced metering technology and
related infrastructure that will provide the abiity for features such as
two-way communication and interval usage data.

Distribution System Improvement Charge (DSIC) - A charge for
campany investment to improve service quality and increase safety by
repairing, improving, or replacing eligible infrastructure used to defiver
electricity.

Non-Basic Service Charges — Any category of service not releted to

basic service.

Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering - Device(s) for recording or communicating actual
electric usage on a dafly basis.

Timeo of Use (TOU) -A program to encourage customers to shift the timing
of portions of thelr electric use by offering lower rates during time of lower
elactricity demand (off-peak) and higher rates during periods of higher

alectriclty demand {on-peak) pariods.
Suspoended Charges ~Charges held In relation to a dispute
c ams (CAP) Residsntial Oni

CAP - CAP Is Duguesns Light Company's discount program for

residential customers whose total household income s et or below 150%

of the federal poverty level. Customers enrolled in CAP may receive a
discount on thelr monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your biils, call and
speak to a Customer Assistance Program apecialist at 1-888-383-7600.
CAP Budget Amount - The discounted amount that customers enrotled in
Duquesne Light Company’s CAP program are required to pay per month
basaed on income and usage. This is & percentage of the monthly budget bill,
based an income.

CAP Discount - The difference between the monthly budget blil and the CAP
budget amount.

Dabt Forgiveness — The amount of the amears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge Is required to
offset increased program costs and s adjusted on an annual basis.
NMaximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page t of this bill,
Minimum CAP Amount - The lowest amount that a CAP customer must
pay sach month.

Grant Payment - Social assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bilis to reduce monthly payments.
Total Assistance Grant — All assistance grants that are applied to

your aceount,

Special Services

Customer Protection Plan - An injury, iliness, or vacation coutd prevent
you from reading your mail as you usually would, At your request, we will
sendf a gp of any Duguesne Light Company past-due notice to a person
of your .

Blfling and Payment Convenlences

E-Bill S8ervice — Our free on-line bill presentment service. Once
enrolled, you will no longer recelve paper billa. You wiil receive an
e-mall notification that your bill is avaiiable to view. You can sign up at
www.duquesneiight.com

Automatic Bill Payment - Duquesne Light Company’s free
ElectriCheck sarvice. Aftar you join the plan, you no langer write checks.
Your payment is automatically deducted from your checking account on
the due dale of the bll. You can apply at www.duguesneiight.com or cail
Customer Care 412-393-7100 for more information,

Schedule an Onine Payment — A free service to have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan - Helps residential customers level out
monthly payment amounts.

Make a One-Time Payment - Credit card/check services. Go to our
website at www.duquesnaslight.com or call 1-866-526-0815. Fees
apply.

U.8. Mall - Use the paymsnt coupon and envelope we provide to
return your payment to us.

Complete the information at the right to
update your account.

Namae:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Strest Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #:{ )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [ ] $2.00 or other § .00
Request to enroll in Autopay - check box for application request [_]




REDACTED

Customer Name and Service Address: Acco mber SEED-0c
TODD E KOGER :r: :u s 0
515 KELLY AVE Rate:RS-Residential Service
ne DUGLNTRRY LIQNY OO, —
Duquesnelight.com PITTSBURGH, PA 15221-3131 Date Prepared: 10/23/18
10: 1
412-393-7100 BILL 10: 453641634290 Page SoF 3
Ouquesne Light Company Baslc Service Charges
Current Charges
Customer Charge 12.51
Distribution 458.3740 kWh@ 7.001300¢ 32.09
DSIC Surcharge 0.53% -0.24
Total Current Charges $44.36
DLC Basic Sarvice Charges (see Page 1 Summary) $44,36

The Price to Compare for your rate class Is 7.41 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquasne Light Company Information
Pleasa note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE
ENERGY HOLDINGS, LLC to detarming if they have a budget billing program.

A change in the Distribution System Improvement Charge, affective October 1, will decrease your monthly bill by about $0.04, or less
than 1%.

A change in the Customer Charge. refiecting single-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bilt by $0.18, or less than 1%.

A change in the Customer Charge, reflecting poly-phase Smart Meter expenses (see Understanding Your Bill section on page 2),
effective October 1, will increase your monthly bill by $0.56, or less than 1%.

Duguesne Light's WATT CHOICES offers energy efficiency programs to hslp customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 393-7100 or on the web @www.duquesnefight.com

Thank you for participating in the budget plan. We will review your prior electric usage at least evary four months and adjust the budget
amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight.com fo sign up for electricheck, and to learn about other conveniert payment options.

Shopping Information Box
When shepping for elactricity with an Elactric Generation Supplier, please provide the following:
Suppller Agreement ID: D
Rate Schedule: RS-Residential Service
if you are alraady shopping, it is important $o undesstand the terms of your contract and expiration date.

Supplier Basic Service Charges
Supplier Agreement ID: (D

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current C o8
Bllling Period: 09/23/18 - 10/21/19

Commodity Charge 458.374 KWH @ 0.0899 41.21

I¥'s not a new charge; it's Just been broken out to show your power supply.

This portion is basad on the amount of power you've used this period.

Thanks for choosing clean wind power with Inspire.

Inspira. The smartest way to power your life. Find out moro at helloinspire.com

Total Current Charges $41.21

Supplier Basic Service Charges (see Page 1 Summary) $41.21




REDACTED

Customer Name and Service Address:
TODD E KOGER
515 KELLY AVE

DuauesneLight com PITTSBURGH, PA 15221-3131

412-383-7100 BILL {D: 453841634290

Account Number:@-cc0

Rate:RS-Residential Service
Date Prepared: 10/23/19

Page 4 of

s Gensratior/Supply prices and charges are set by the electric generation supplier you have chosen.

» The Publlc Utility Commission regulates distribution prices and services.

s The Federal Enengy Regulatory Commission regulates transmission prices and services,

Non-Basle Service Charges

Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customer Name and Service Address:
7ODD E KOGER Account Number @0 -000
516 KELLY AVE Rate:RS-Residential Service
—OUANESKE LIGHT 6O —
DuguesneLight.com PITTSBURGH, PA 15221-3131 Date P 112418
412-393-7100 BILL ID: 453644367881
Meter Reading Usage information Summary
Next Scheduled Meter Reading Date: Oecember 19, 2019 Prior Billing Information
Meter Read Information for Meter Number: F82153889 |Amount of Last Bill 877101
Present: Nov 19,2010 - Actual  63540.7660 |Prior Account Balance $771.01
Prior: Qct 21,2019 - Actual  62853.7050
1
Difterence ~ 587 0610 Current Billing Information
Your Meter Multiplier x DLC Basic Service Charges $53.38
Total KWh Used 567.0610 e ree
Electric Usage: Supplier Basic Service Charges $52.78
Comparing Your Usage -
Nov 18 Nov 19 [TOTAL ACCOUNT BALANCE PAYABLE TODL.C $877.17
Avg. kWh Per Day 52 20
Avg. Temperature (F) 42 43
he YTD Usage (kWh) 32838 11192
%os ACTUAL METER READING BILL
5106 For more information see www.duquesnelight.com.
3404 Give to Dollar Energy Fund to help peopie without heat or light.
Make a monthly pledge at www.duquesnelight.com or send a
172 e IN check to Duquesne Light Hardshlp Fund Donations, 411
N N 3 Sevanth Avenue MD 15-1, Pittsburgh, PA 15219, Your gift!s
0D "0 F W A ™M J 4 A 8 0 N |axdeductble.
@l Prior 12 Manths  \\\ Latest 12 Months
l[ T T 0‘19 N BILLING PE'ZIOD =T5Ts The amount of $725.44 is currently in dispute. Flease pay the
D St Tes a0 5 [0 ot [0 Jélg— undisputed charges below while your dispute is pending.
NIRRT a1l 30 [ 29 [ 321 30 | 300 a2 ] 291 29
e Average Monthly Usage for the past 12 months is 1067 kWh.
» Total Annual Usage for the past 12 months Is 12801 kWh.
Estimated Gross Estimated PA Late Charge After Bud
Receipts Tax State Taxes Dec 12, 2019 Payment Due Amount Duse
$3.15 $3.63 1.25% Dec 12, 2019 $249.99

Please retumn this portion with your payment. Please enclose check facing forward.
Make payment payable to Duguesne Light Company in US Curmrency.

o

To make account changes, enoll in Autopay or pledge to the Dollar Energy Fund,
please update information on the back of this coupon and check the box to the right.

#BWNHBYB
#2837 5500 4490 0421#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY DEC 12, 2019

$249.99

Ll 1 [ 1]

USD Amount Enclosed

[]

| |

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
R TR IR RTUR R IR TR R R TR (1 L
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How to Reach Us

Visit our Website at: www.duquesnelight.com
Call us for: General information: 412-383-7100

Credit & Collection: 412-393-7200

Emergencies: 1-888-393-7000 or 412-393-7000
Write us at:  Customer Care Departrnent

Duguesne tight Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Please call, emall or write our business office for a copy of our rate
schedules. For questions about your bill, please contact us before the bill
due date or visit our Website at www.dugquesnelight.com.

Understanding Your BIll
Metor Reading — An actual reading is a reading taken from the mater. An

estimated reading is used when no actua! reading Is available and is based
on past electric usage.

Meter Multipiler — This Is the number used to calculate totat electrical
usage in kWh, this number will vary depending on meter type,
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customers are charged. It equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bilt shows electricity charges in
cents per kilowatt-hour.

Kitowatt (kW) - A measure of electrical power that Is equal to 1,000

watts.

Demand - A measure of customer ar system load requirements over a
measured period of time. The actual demand Is the highest average kilowatt
usaga measured amount of all 15-minute intervals during a billing period. The
bllling demand is the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.

Basic Services — Services necessary for the physical delivery of electricity
service, such as supply, including default service, transmission and
distribution.

Customar Charge - A monthiy basic service charge that includes costs for
meter reading, customer billing, service equipment, and other expenses.
These expenses are incurred even in months when customers do not use
electricity.

Distribution Charges ~ Basic service charges for delivering slectricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generation supply to retall
customers.

Transmission Charges — Basic service charges for the cost of
transporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variabls) — Charges for energy

efficiency programs that heip customers conssrve energy and reduce
demand.

Smart Meter Charge — Charges for advanced metering technology and
rolated infrastructure that will provide the abllity for features such as
two-way communication and Interval usage data.

Dilstribution System Improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
repairing, improving, or replacing eligibte infrastructure used to deliver
elactricty.

Non-Baslic Service Charges — Any category of service not related to

basic sarvice.

Budget Amount - Based on your average Ouquesne Light Company bilied
higtory over the previous 12 month period excluding non-basic servicas for the
location billed and subject to periodic adjustments. Trending data is used if
billed history is not available.

Advanced Metering - Device(s) for recording or communicating actual
electric usage on a daily basis.

Time of Use (TOU) -A program to encourage customers to shift the timing
of portions of their electric use by offering lower rates during time of lower
elactricity demand (off-peak) and higher rates during periods of higher
olactriclty demand (cn-peak) periods.

Suspended Charges —Charges held [n relation to a dispute

Customer Assistance Programs (CAP) Resldentla Only

CAP - CAP is Duquesne Light Company's discount program for

residential customers whose total household incoms is at or below 150%

of the federal poverty level. Customers enrofled in CAP may receive a
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. if you need help paying your bills, call and
speak to a Customer Assistance Program specisllst at 1-888-393-7600.
CAP Budget Amount— The discounted amount that customers enrolied in
Duguesne Light Company’s CAP program are required to pay per month
based on income and usage. This Is a percentage of the monthly budget bill,
based on Income.

CAP Discount - The difference betwaen the monthly budget bill and the CAP
budget amount.

Debt Forglveness — The amount of the arears that is forgiven based

upon racelpt of a customer’s regular monthly payments.

CAP Fixod Charge - A fixed monthly charge that will increase the Total
Charges Owed amount of all CAP customers. This charge is required to
offsat increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Cradit amount is on page 1 of this blll.
Minimum CAP Amount— The lowest amount that a CAP customer must
pay each month.

Grant Payment — Social assistance grants, such as LIMEAP and Dollar
Energy, which are applied to your CAP Blils to reduce monthiy payments.
Total Assistanco Grant - All assistance grants that are applied to

your account.

Special 8

Customer Protection Plan - An injury, iliness, or vacation could prevent
you from reading your mail as you usuelly would. At your request, we will
send a copy of any Duquesne Light Company past-due notice o a person
of your choice.

Bilting and Payment Convenisnces

E-Blli 8orvice — Our free on-line bill presentment service. Once
enrolled, you wili no longer receive paper bills. You wili receive an
e-mail notification that your bill is avallable to view. You can sign up at
www.duquesnelight.com

Automatic Bl Payment - Duguesne Light Company's free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment Is automatically deducted from your checking account on
the due date of the bill. You can apply at www.dugquesnelight.com or call
Customer Care 412-393-7100 for mare information.

Schedute an On-ine Payment - A free sarvice to have your payment
deducted from your bank acoount on the date you choose.

Budget Payment Plan — Helps residential customers lavel out
monthly payment amounts.

Make a One-Time Payment - Credit card/check servicea. Go to our
website at www.duquesnelight.com or call 1-886-520-0815. Fees
apply.

3.8. Mall - Use the payment coupon and envelope we provide to
return your payment 1o us.

Complete the information at the right to
update your account.

Name:

City:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #; ( )
Email Address:

Monthly Pledge to Dollar Energy Fund [ ]$1.00 [ ] $2.00 or other $ 00
Request to enroil in Autopay - check box for application request [:]




REDACTED

Customer Name and Service Address: Acco
unt Number @IIIID-0
% 1oD0E ROGER Rate:RS-Residential Servl =
515 KELLY AVE ate: oesidential Service
~— DUGURENT LIGNT CO. —
Duquesnenght'wm PITTSBURGH, PA 15221-3131 Date Prepared: 11/21/19
412-393-7100 BILL ID: 453844367881 Page 3of 4

Duquesne Light Company Basie Service Charges

Current Charges

Customer Chargs 12.56
Distribution 587.0610 kwh@ 7.001300¢ 41.10
DSIC Surcharge -0.53% -0.28

Total Current Charges
DLC Basic 8srvice Charges (see Page 1 Summary)

$53.38
§53.38

The Price to Compare for your rate class is 7.41 cents/kWh. It will change every June and December. Far mare information &

supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.
Dugquesne Light Company information

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE

ENERGY HOLDINGS, LLC to determine if they have a budget billing program.

Dugquesne Light's WATT CHOICES offers energy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.

Need to reach us? Call (412) 383-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE

SHOWN.

Thank you for participating in the budget plan. We will review your prior elactric usage at least every four months and adjust the budget

amount to reflect any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquasnalight.com to sign up for electrichack, and to learn about other convenisnt payment options.

Shopping Information Box
When shopping for slactricity with an Electric Generation Supplies, p'aase provide the following:

Supplier Agreement 10: (D
Rate Schedule: RS-Resldential Service

If you are already shopping, it is important to understand the terms of your contract and expiration date.

Supplier Basic Service Charges
Supplier Agreement 1D SIIIIIINEEED

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charfies
Billing Period: 10/22/19 - 11/19/19

Commodity Charge 587.061 KWH @ 0.089¢ 52.78
It's not @ new charge:; it's just been broken out to show your power supply.

This portion is based on the amount of power you've used this period.

Thanks for choasing clean wind power with Inspire.

Inspire. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $52.78
Supplier Baslc Service Charges (see Page 1 Summary) $62.78

o Generation/Supply prices and charges are set by the electric generation suppfier you hava chosen.
o The Public Utility Commission regulates distribution prices and services.
o The Federal Energy Regulatory Commission reguiates transmission prices and services.




REDACTED

Customer Name and Service Address:
o
ﬁg TODD E KOGER Account Number @iliIl-000
515 KELLY AVE Rate:RS-Residential Service
——DUOUEINE LT €O, —
DugquesneLight.com PITTSBURGH, PA 15221-3131 Date Prepaned' 11/21119
41 2_393_7100 BILL ID: 453844387881 Pag‘ 4 o‘ 4
Non-Basle Service Charges

Currently you are not subscribing to any Non-Basic Services.




REDACTED

Customers Name and Service Address:

Account Number @0-000
TODD E KOGER Fato RS Rocidortial Sarvios
515 KELLY AVE te: esidential Sarv
—OUDUESNE LIGHT 00~
412-383-7100 BILL ID; 453640151250
Meter Reading Usage Information Summary
Next Scheduled Meter Reading Date: January 21, 2020 Prior Billing Information
Meter Read Information for Meter Number: F82153889  (Amount of Last Bil 987717
Present: Dec 21,2019 - Actual  84207.1570  |Prior Account Balance $877.47
Prior: g&:ﬁw - Actual % Current Billing Information
Your Meter Multiplier X DLC Basic Service Charges $65.17
Total kWh Used 756.3910
Electric Usage: Suppfter Basic Service Charges $68.00
fge:
Comparing Your Usage
Dec 18 Dec 19 |TOTAL ACCOUNT BALANCE PAYABLE TODLC $1,010.38
Avg. kWh Per Day 54 24
Avg. Tempaerature (F) “u 38
KWh: YTD Usage (kWh) 34448 11948
~—gaos ACTUAL METER READING BlL1,
$106 For more information see www.duquesnelight.com.
. Give ta Dollar Energy Fund to help peopla without heat or light.
Make a monthly pledge at www.dugquesnelight.com or send a
1702 check to Duquesne Light Hardshlp Fund Donations, 411
0 Seventh Avenue MD 15-1, Pittsburgh, PA 15219. Your gift is

F M A M J J A 8 N
M Prior 12 Months X\ Latest 12 Months

tax deductibte.

| DAYS IN BILLING PERIOD

The amount of $725.44 is currantly In dispute. Please pay the

M. MSAQ_ M J o Al S| O/ N | D

[_F_[_
#;_317 20 | 20 29 | 30 [ 3230 [ 31
A IR BT T

01 20 ) 321301 30 32 29

29 | 30 |

undisputed charges bslow while your dispute is psnding.

e Average Monthly Usage for the past 12 months is 996 kWh.
o Total Annual Usage for the past 12 months is 11948 kWh.

Estimated Gross Estimated PA Late Charga After Budget
Receipts Tax State Taxes Jan 131'92020 Payment Duo Amount Due
$3.85 $4.43 1.25% Jan 13, 2020 $415.99

Please return this portion with your payment. Please anclose chack facing forward.
Make payment payable to Duquesne Light Company in US Currency.

Account Number
00

To make account changes, enrol! in Autopay or pledge fo the Dollar Energy Fund,
please update information on the back of this coupon and chack the box to the right.

#BWNHBYB
#3467 5509 4420 0074#

TODD E KOGER
515 KELLY AVE
PITTSBURGH, PA 15221-3131

PLEASE PAY THIS AMOUNT BY JAN 13, 2020

$415.99

$LL [ [ 1 ]]

USD Amount Enclosed

L]

| ]

DUQUESNE LIGHT COMPANY
PAYMENT PROCESSING CENTER

PO BOX 67
PITTSBURGH, PA 15267-0001
LTI T P LT L 1 TR PR L B R (Y[ LT
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How to Reach Us

Visit our Wabsite at: www.dugquesnelight.com
Call ue for: Generat Information: 412-383-7100

Credit & Coflection: 412-393-7200

Emergencles: 1-888-393-7000 or 412-393-7000
Wirits us at: Customer Care Depariment

Duguesns Light Company

411 Seventh Avenue, MD 6-1

Pittsburgh, PA 15230-1930
Piease call, email or writs our business office for a copy of our rate
schedules. For questions abaut your bill, please contact us before the blll
due date or visit our Website at www.dugquasnelight com.

Understanding Your Bifl
Metor Reading — An actual reading is a reading taken from the meter. An

estimated reading is used when no actual reading is available and is based
on past electric usage.

Mater Multiplier - This is the number used to calculate total electrical
usage in kWh, this number will vary depending on meter type.
Kilowatt-Hour (kWh) — The basic unit of electric energy for which most
customars are charged. it equals the amount of electricity used by 10
100-watt light bulbs left on for one hour. A bill shows electricity charges in
oents per kilowatt-hour.

Kitowatt (kW) - A measure of electrical power that Is equal to 1.000

watis.

Demand — A measure of customer or system load requirements over &
measured period of time. The actual demand ls the highest average kitowatt
usage measured amount of all 15-minute Intervals during a billing period. The
billing demand (s the product of the actual demand and the power factor
multiplier which identifies the total power provided to the customer.

Basl¢ Services — Services necessary for the physical delivety of elactricity
service, such as supply, Including default sarvice, transmission and
distribution.

Customer Charge - A monthly basic service charge that includes costs for
meter reading, customer bliling, service equipment, and other expenses.
These expenses are incurred even In months when customers do not use
electricity.

Distribution Charges — Basic service charges for delivering electricity over
a distribution system to the home or business from the transmission system.
Supply Charges - Basic service charges for generatlon supply to retait
customers.

Transmisslon Charges - Baslc service charges for the coat of
trangporting electricity over high voltage wires from the generator to the
distribution system.

PA EEA Surcharge (Fixed and Variable) - Charges for snergy

efficiency programs that hslp customers conserve energy and reduce
demand.

Smart Meter Charge - Charges for advanced metering technoiogy and
related infrastructure that will provide the abllity for features such as
two-way communication and interval usage data.

Distribution System improvement Charge (DSIC) - A charge for
company investment to improve service quality and increase safety by
rapairing, improving, or repiacing eligible Infrastructure used to detiver
electricity.

Non-Basic Service Charges — Any category of service not related to

basic service.

Budget Amount - Based on your average Duguesne Light Company billed
history over the previous 12 month period excluding non-basic services for the
focation billed and subject o periodic adjustments. Trending data Is used If
billed history is not available.

Advanced Metering — Device(s) for recording or communicating actual
electric usage on 3 daily besis.

Time of Use (TOU} -A program to sncourage customers to shift the timing
of portions af their alectric use by offering lower rates during time of lower
electricity demand {off-peak) and higher rates during periods of higher
electricity demand {on-peak) periods.

Suspended Charges —Charges heid in relation to a dispute

Customer Asststance Programs (CAP) Residentlal Only

CAP - CAP Is Duquesne LIght Company’s dlscount program for

residential customers whose total household Income is at or below 150%

of the federal poverty level. Customers enrolled in CAP may receive 8
discount on their monthly service charges and have an opportunity to
receive arrears forgiveness. If you need help paying your bills, call and
speak to a Customer Assistance Program specialist at 1-888-393-7600.
CAP Budget Amount - The discounted amount that customers enrolled In
Duquesne Light Company’s CAP program are required to pay per month
based on incorne and usage. This is a percentage of the monthly budget blll,
based on incoms.

CAP Discount -~ The difference between the monthly budget bill and the CAP
budget amount.

Debt Forgtvensss — The amount of the arrears that is forgiven based

upon receipt of a customer's regular monthly payments.

CAP Fixed Charge — A fixed monthly charge that will Increass the Totsl
Charges Owed amount of all CAP customers. This charge is required to
offset Increased program costs and is adjusted on an annual basis.
Maximum Annual CAP Credit - Each year, there is a limit to your total CAP
Discounts. The Maximum Annual Credit amount is on page 1 of this bill.
Minimum CAP Amount - The lowest amount that a CAP customer must
pay aach month.

Grant Payment - Soclal assistance grants, such as LIHEAP and Dollar
Energy, which are applied to your CAP Bills to reduce monthly payments.
Total Assistance Grant - All assistance grants that are applied to

your account.

Special Services

Customer Protection Plan — An injury, liness, or vacation could prevent
you fram reading your mail as you usually would. At your request, we will
send a copy of any Duguesne Light Company past-due notice to a person
of your choice.

Bilting and Payment Conventences

E-Bill Sarvice — Our free on-ina bill presentment service. Once
enrolied, you will no longer recelve paper bills. You will receive an
e-mail notification that your bill Is avallable to view. You can sign up at
www.duquesnelight.com

Automatic Bill Payment — Duquesne Light Company’s free
ElectriCheck service. After you join the plan, you no longer write checks.
Your payment Is automatically deducted from your checking account on
the due date of the bill. You can apply at www.duquesnelight.com or call
Customer Care 412-383-7100 for more information.

Schedule an On-ine Payment — A free service 1o have your payment
deducted from your bank account on the date you choose.

Budget Payment Plan — Helps resiiential customers level out
monthly payment amounts.

Make 8 One-Time Payment — Credit card/check services. Go to our
website at www.duquesnelight.com or call 1-866-526-0815. Fees
apply.

U.8. Mall - Use the payment coupon and envelope we provide to
retumn your payment to us.

Complete the information at the right to
update your account.

Name:

Clty:
State:

If you are moving and need to have your
service turned on or off, you must call
Customer Care at 412-393-7100 or visit

our website at www.duquesnelight.com.

Street Address:

For changes or corrections to be processed, check the box on the front
of the coupon AND MAIL IN WITH YOUR PAYMENT.

Reason for change:

Zip:

Primary Contact Phone #: ( )
Emalil Address:

Monthly Pledge to Dollar Energy Fund []$1.00 (] $2.00 or other $ .00
Request to enrali in Autopay - check box for application request O




REDACTED

Customer Name and Service Address:
&e TODD E KOGER :ceount Number:-ooo
UGt trE LYHT CO — 515 KELLY AVE ate:RS-Residential Service
Duguesnelight.com PITTSBURGH, PA 15221-3131 Date Prepared: 12/23/19
412-393-7100 BILL ID: 453640151250 Page 3of @
Duquesne Light Company Baslc Service Charges

Cumrent Charges
Customer Charge 12,56
Distribution 756.3910 kWh@ 7.001300¢ 52.96
DSIC Surcharge -0.53% -0.35
Totat Current Charges $65.17
DLC Basic Service Charges {see Page 1 Summary) $65.17

The Price to Compare for your rate class Is 7.10 cents/kWh. It will change every June and December. For more information &
supplier offers visit www.PAPowerSwitch.com and www.oca.state.pa.us.

Duquesne Light Co In ation

Please note that your budget amount is subject to change on a monthly basis based on supplier charges. Please contact INSPIRE
ENERGY HOLDINGS, LLC to determine if they have a budget billing program.

Duquesne Light's WATT CHOICES offars enargy efficiency programs to help customers save money by conserving energy and
reducing demand. To participate or to leam more about these programs, visit www.wattchoices.com or call 1-888-WATTLEY.
Need to reach us? Call (412) 393-7100 or on the web @www.duquesnelight.com

YOUR ACCOUNT IS PAST DUE. TO AVOID POSSIBLE TERMINATION OF ELECTRIC SERVICE, PLEASE PAY THE AMOUNT DUE
SHOWN.

Thank you for participating in the budget plan. We will review your prior electric usage at least avery four months and adjust the budget
amount to reflact any changes. Any adjustments will change the budget amount you pay each month.

Please visit our website www.duquesnelight.com to sign up for electricheck, and to leam about other convenient payment options.

Shopping Information Box
When shopping for electricity with an Electric Generation Supplier, please provide the tallowing:

Supplier Agreement ID @IIIEEIEGD
Rate Schedule: RS-Residential Service

If you are already shopping, # is important to understand the terms of your contract and expiration dels.

Suppller Basic Service Charges
Supplier Agresment ID:(IIIIIEGD

INSPIRE ENERGY HOLDINGS, LLC
1200 FERRY AVE
CAMDEN, NJ 08104-1810

Current Charges
Bliling Period: 11/20/10 - 12/21/19

Commadity Charge 756.381 KWH @ 0.0899 68.00
It's not a new charge; it's just been broken out to show your power supply.

This portion ig based on the amount of power you've used this pariod.

Thanks for choosing clean wind power with inspire.

inspira. The smartest way to power your life. Find out more at helloinspire.com

Total Current Charges $68.00
Supplier Baslc Service Charges {see Page 1 Summary) $68.00

» Generation/Supply prices and charges are set by the electric generation supplier you have chosen.
e The Public Utillty Commission regulates distribution prices and services.
« The Federal Energy Regulatory Commission regulates tranamission pricas and services.




REDACTED

Customer Name and Service Address:
00D E KOGER Account Number GIIEED-000
o OUUEE LT o 615 KELLY AVE Rate:RS-Residential Service
DuquesneLight com PITTSBURGH, PA 15221-3131 Date Prepared: 12/23/18
412-383-7100 BILL ID: 4536840151250 Page 4of 4
Non-Basic S8ervice Charges

Currently you are not subscribing to any Non-Baslc Services.
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Account Info KOGER, TODD E, Residential LPC Exempt, $415.99, GIIC000

Payment Date
10-08-2019
08-15-2019
07-17-2019
05-21-2019
05-13-2019
04-10-2019
03-13-2019
11-12-2018
11-05-2018
10-01-2018
08-21-2018
07-14-2018
06-18-2018
05-20-2018
04-30-2018
03-25-2018
02-12-2018
01-23-2018

Payment Amount
$40.00
$98.50
$11.00
$153.50

$58.50
$600.00
$787.00

$90.00

$87.00
$115.00
$189.60
$175.06
$315.48
$786.49
$760.00
$900.00
$956.19
$683.64

Payment Sat;ls
Frozen
Frozen
Frozen
Frozen
Frozen

Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen

T;nder Sou_rce

Western Union (015)

Western Union (015)

Western Unlon (015)

Western Union (015)

Western Union (015)

LIHEAP Crisis (028)

LIHEAP Cash (027)

Westemn Union (015)

Western Union (015)

Western Union (015)

Western Union Notes Posting {015)
Western Union Notes Posting (015)
, Western Union Notes Posting (015)
| Western Union Notes Posting (015)
' Western Union Notes Posting (015)
Western Unlon Notes Posting (015)
Waestern Unlon Notes Posting (015)
Waestern Union Notes Posting (015)
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CCBPROD
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Payment Date
10-08-2019
08-15-2019
07-17-2019
05-21-2019
05-13-2019
04-10-2019
03-13-2019
11-12-2018
11-05-2018
10-01-2018
08-21-2018
07-14-2018
06-18-2018
05-20-2018
04-30-2018
03-25-2018
02-12-2018
01-23-2018

Payment Amount
$40.00
$98.50
$11.00
$153.50

$58.50
£600.00
$787.00

$90.00

$87.00
$115.00
$189.60
$175.06
$315.48
$786.49
$760.00
$500.00
$958.19
$683.64

Account Info KOGER,TODD E, Residential LPC Exempt, $415.99, GEIPOC00

Payment Status
Frozen
Frozen
Frozen
Frozen
Frozen
Frozen
Frazen

.
Tender Source

Western Union (015)

Western tnion (015)

Western Unton (015)

Westarn Union (015)

Western Union (015)

LIHEAP Crisis (028)

LIHEAP Cash (027)

Western Union (015)

Western tnion (015)

Western Union (015)

Western Union Notes Posting (015)
Western Union Notes Posting (015)
Western Union Notes Posting (015)
Western Union Notes Posting (015)

' Western Union Notes Fosting (015)

Western Union Notes Posting (015)
Waestern Unlon Notes Posting (015)
Western Union Notes Posting (015)
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Ct.stomer Contact Info KOGER, TODD E, Noversiuover Inquw, Contzcted 08—09-2018

Person 1D G . oceR, TODDE - Primary Phone: (412)— open'[]
Preferred Contact M thod User ID SPATE
Contact Date/Tme (0809218 | / [12:42M |

Contact Class [Movers v

e ABR Qv iy

X @D 1000 MOVING STOP SERY AT 515 KELLY AYE 15221 08/15/18 START SERVAT . |
Comments 4366 MURRANY AVE 15217 08/15/18 DECLINED EBILL/SOP/ALLCNT. CS _

[L Uz :(5 M ewomrese 1

KOGER, TODD E, CS Weh/Start Service Request Reviewed, Contacted
08-15-2018

Person D ZE) SEEEE .  r0GER.T000E - Primary Phone: (412)QREREED openi[]
Preferred Contact Method User ID QSTUBES

Custamer Contact Info

Contact Date/Tme los-15-2018 | / [os:56am |
Contact Class |cs web v/

Contact Type Q  Start Service Request Reviewed

START SERY PER CSWEB FOR 515 KELLY AVE..TU FAL $962 SD REQUIRED TO START SERV /°

Comments

| (o N o oo v, |

KOGE!.TODD E General Customer Contact/General Customer Contact,
Contacted 08-15-2018

Customer Cantact Info

person D XE @D . o000k - Prmary hone: (412- openil]:

Prefered Contact Method [Phone V| Primary Phone: (412) 241-2062 User ID SDUNSTD
Contact Date/Tame [08-15-2018 | 7 |o%s0PM |
Contact Class (General Customer Contact V|

Contact Type ‘E:I Q,  General Customer Contact
; dd ip start concurrwnt service @ 4366 MURRAY AVE, PITTSBURGH, PA, /
Comments eff 08-15

Y4




REDACTED

LLm \ g ‘{ ORI e S, ‘\\5 S . J

Customer Contact Info KOGER, TODD E, Auto Dialer/72 Hour Cal, Contacted 09-27-2018

person 10 2]

Contact Gate Tune

Cantact Ciags

Contact Type

Comments

Related Records
Lett=r Information

G - R T000E - Primay Phone: (412) D open [
Preferred Contact Method User ID SYSUSER

lo9-27-m318 |  [12:13am |
| Auto Digler v
frwon I rmorce

Linked to Severence Process (IR Event 005 (72HR NOTICE)

ettt

gl

Create DatefTime Created by

72how autndisler cal -Call A S
09-30-2018 11:01PM | SQAUSER, SOAUSER | |Result Code: SIT Toudh Tone v [:E




REDACTED
[Lran X orre s ™ ]

Customer Contact Info KOGER, TODD E, Auto Dabrﬂz Hour Cal, Contzcted 10-29—2018

Pefsonm@ ﬁ- 4, XOGER,TODDE - Prmanm:m (412)- ODen'l:l_

Preferred Contact Method | V] User ID SYSUSER

Contact Date/Time [10-29-2018 | / [12:16aM |
Contact Class [ Auto Diafer V]
Contact Type Q  7mHarcal
‘ Comments ")
Related Records Linked to Severence Process @l Event 005 (72R NOTICE)

Letter Informaton

e ———————— e e e e e

—

Create Date/Time Created by Log Entry

72how autndder ll -2 A S

#5 | = | = | 1108-2018 11:54AM | SOAUSER, SOAUSER | {attempt. Cal Resuit Code:

[N ANSWER, Campaion VY|

72 howr autodidder cal -2ND A

£ | = | = | 1107-2018 09:24AM | SOAUSER, SOAUSER | | attempt. Call Result Code:

NO ANSWER, Campaian Y

72 hour autodidler call 15T~ A

15 | - | = | 11-02-2018 11:01AM | SOAUSER, SOAUSER | | attempt. Cal Result Code:

NO ANSWER. Campaion, VY|

72 hour autodigler call —1ST A

¥ [ §= | = | 11-02-2018 09:31AM | SOAUSER, SCAUSER | | attesmpt. Cal Result Code:

NO ANSWER. Camoakm Y

72 hour autodialer call -1ST A

X9 | 4 | = | 11012018 09:26AM | SOALSER, SOALSER ||attempt. Ca Resut Coder
[NO ANSWER. Camppign ™ |

]

SN NN

/2 Edit data - Intemet Explorer | = X

i 72 hour autodaler @l -15T attempt. Call Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY
J CAMPAIGN, Dial Attempt Datetime : 2018-10-31, 14:40 N




REDACTED

r— e - o - *
. & Edit data - Internet Explorer l = | " | X4 J
iy \
|IP2 hour autodiler call —1ST attempt. Caf Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY

CAMPAIGN, DBl Atternpt Datetime : 2018-11-01, 14:19 o~

75 Edit data - Internet Explorer = X

{2 hour autodiler call -1ST attempt. Call Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY
CAMPAIGN, Dbl Attempt Datetime : 2018-11-01, 14:19 .

-

/ S Edit data - Intemet Explorer |l X
J P2 hour autodaler cal —2ND attermpt. Call Result Code: NO ANSWER. Campaign Code: RESIDENTIAL NIGHT “

CAMPAIGN, Dial Atternpt Datetime : 2018-11-06, 18:40

%5 Edit data - Internet Explorer = |} K|
IFS hour autodaler Gl —2ND attempt. Cail Resuk Code: NO ANSWER. Campaign Code: RESIDENTIAL NIGHT I]
| CAM ~

PAIGN, Dial Attempt Datetime : 2018-11-07, 18:51

U Hain ‘& » | crewe s |
KOGER, TODD E, Universal Services/Universa! Service ln u Contacted
Customer c_ofxtacu nfo 03_2?;01 9 E: o ‘i Y ] _ )
Ferson 1D 2] FOEDRIED .  KOGER,TO0DE - Primary Phone: (412) GEEERD open [
Prefesred Contaztiethod [ W] User ID MSIMS !
Cantact Date/Time {03-22-2019 | 7 [10:99am |
Contact Class [ Univereal Servicas V|

Contast Type Q. Universal Service Inqury

1 KOGER, TODD E- LIHEAP FOLLOW UP CALL, NO ANSWER, COLRD NOT Al

Comments LEAVEVM QBTDIDNUTRMDTOEAGCAPNGBWM IFCLSTCNJ. v

@Editdata-lntenmaplorer = b R

00 1 KOGER, TODD E- LIHEAP FOLLOW UP CALL. NO ANSWER, COULD NOT LEAVE V/M. CUST
DID NOT RESPOND TO EAG CAP BIGBILITY LETTER. IF CUST CALL INTO CALL CENTER, PLEASE REFER
THEM TO CLOSEST CBO FOR INFORMATION REGARDING CAP. MRS




REDACTED
U Main \ Li BP0 93 .\'\,L ) ]

Customer Contact Info KOGER, TODD E, Universa! Services/Universal Service Inquiy, Contacted
4262000 -

Pe!sun_ID‘ E@_— i w — Im TODDE - Prtmry Phone: (412- Copen '1]'
Preferied Contact Method [ Phone V] Primary Phone: (412) (EEEEEID User 1D DLAW
Contact Date/Tme [0425-2019 | / [o4:azom |
Contact Class [Universal Services v
Contact Type Q,  Universal Service Inquiry

f 1 KOGER TODD E;LIHEP FOLLOW UP CALL; NO ANSWER, COULD NOT LEAVE . |
Comments YM;PHONE JUST RANG-DML

Do o e, ]

Custnmer Contact Info KOGER.TODD E, Auto Dsalerﬁz Hour Cal, cOntacted 05—!}8-2019
person 28] @S . ocR 700E - Primory Phone: (412D coen [
Preferred Contact Method User ID SYSUSER
Contact Date/Tme IOE-OB-ZJ]S l / IlZ:LZM |
Contact Class l Auto Dialer V!
Contact Type Q  72How cal

. 1/
Comments .
Relatea Records Linked to Severence Process (D, Event 005 (724R NOTICE)

tetter infarmaton

Create Datzll‘me Created by Log Entry Reminder Serx

10 | | = |os102019 1103 | somsem, sonssgn | | T ixddes cl 20 A/

5]
]
<

4~ | = | 0509-2019 11:32°M | SOAUSER, SOAUSER attempt. Call Resuit Code: 7




o - R]EDACTIEID o
/3 Edit data - Intemet Explorer it X

|Ehour autodiler cal 15T attempt. Cal Result Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY ||

l:——

CAMPAIGN, Digl Attempt Datetime : 2019-05-09, 15:11

D Editdata-lmemetlixplorer- =~} %

172 hour autodisler cal —2ND attempt. Call Resuft Code: NO ANSWER. Campaign Code: RESIDENTIAL NIGHT
CAMPAIGN, Dl Attempt Datetime : 2019-05-14, 18:27

[[ Hain ~\’f’;': P ame Py . _ J

Customer Contect Info g:z,t‘:gl‘)};; i:r;egral Customer Contact/Genelai Customer Contzct,
reson'o 28 GEEEEEED - XOGER,TODDE - prinary Phone: (+12) QD oen
Preferred Contact Method Primary Phone: (412) GIEEID User ID HHEMING
Contact DateTeme [o5-21-201 | ¢ [o1:50oM |
Contact Class [ General Customer Contact v|
Contact Type Q Genesal Customer Contact

’ Ww (FATHER, SAME NAME, OCCUPANT, VERFD), FIN LPD, OFFEREDR1, A
Comments CUST REPORTED $153.50 PMT MTCN= 93 (BAL/24 = 510 + szo RF = 530. NO

| D DUE TO | THEAP STA REE CAF 1S OFF RECALLF hd

% Edit data - Internet Explorer S “l

TODD, (FATH% SAME NAME, OCCUPANT, VERFD), FIN UPD, OFFERED R1, CUST REPORTED .
$153.50 PMT MTCN# 93, (BAL/24 = $10 + $20 R/F = $30, NO S/D DUE TO LIHEAP STATUS), REF ~
CAP, CONF'D MAINS OFF, RECALL FOR 5/21, B + $10 MOVING FWD, SAT




REDACTED
{1 gagm_\ e | pwneen e AN _ J

KOGER, TODD E, Universal Services/Universal Service Inquiry, Contacted

Customer Contact Info 06-11-2019
Ferson ID @ ﬁ -, MTODOE PnrrwyPtme (412) - Open [__—_{
preferred Contact Method User ID JKORN
Contact Date/Time [06 11-2019 I ! ILZ.SBPM |
Contact Class [Hrﬂvenal Services }
Contact Type — Q Universal Service Inqury

g CAME INTO ENROLL INTO CAP, IS ELIGIBLE BUT HAD TO STOP PAYMENT Ve
Comments ARRANGEMENT, PENDING STOP, WILL ENROLL AS SOON AS ABLE - X

a&lﬂ! \,.,e, \i 'quwm o \ l
Costons c;m'm o :2:;?}2;?30 E, Universal Services/Lnversal Service Inqury, Contacted
Personm@ - -4, KOGER,TOODE - Prmyﬂme (41_ . _Ooe_nD
Preferred Cantact Method User ID JXKORN
Contact Date/Tme [os-27-2019 | 1 [o4:19Pm |
Contact Class { universal Services v|

Cortact Type Q,  Universal Service Inquiry

. 000 CALLED CUSTOMER TO LET HIM KNOW HE NEEDS TO DROP SEPARATE laY _/
Comments v
i
%9 Edit data - Intemet Explorer X

THROUGH, I HAVE TWO NUMBERS FOR HIM, ONE NUMBER JUST KEEPS RINING AND OTHER GOES TO A

' 0000 CALLED CUSTOMER TO LET HIM KNOW HE NEEDS TO DROP SEPARATE SUPPLIER BUT CANNOT .
G o
ESSAGE STATING THAT THE VQICE MALL WAS NOT SET UP YET, WILL TRY AGAIN -1




REDACTED

U Utain \ 7y “1 O DT AR ‘L —

customer Contact Info \OCCR»TODD £, Genera! Customer Contact/Generat Customer Contact,

_ Contacted 08-15-2019

person D 2] GNP <  KOGERTOUDE - Primary Phane: (412) (EENEED apeni[ ]l
Prefermed Contact Method Primary Phone: (412) SEEEED User ID SDUNSTO
Contact Date/Tme [08-15-2019 | / [o8:54aM |
Contact Class IGenerd Customer Contact V[
Contact Type IECC:_:‘ Q. General Customer Contact

' SPOKE W/ TODD... ADV THAT NOW SUPPLIER IS CANCLED. . HE CAN J

Comments . AP BNR i




REDACTED

amﬂ \_" 1 Vo me s

Customer Contact Info

Conte:tType s QU uriversal serven Inquiry

KOGER,TODD E, Universal & Sennces]Umversl Service Inquiry, Contacted

) 09-19-2019

peson0 48] D - KOGR,TOUDE - Prinary Phone: (XEND Open [
Preferred Contact Method User ID KORN
Contact Date/Trme [09-19-2019 | 7 [11:20aM |

Contact Class | Universa) Services v|

Redated Records
Letter Information

TRYING TO ENROILL CLISTOMER, BUT KEEP GETTING ERROR MESSAGE Al
Comments STATING TO TRY AGAIN LATER WHEN I QLICK CALC BUDG, OR CONTACT A MANAGER, v
ERR S0 - K

Create Date/Time

Created by

—

Log Entry

b

g
£

To
B @R osoer Al S
| #33 | 4~ | = |09-23-201902:26PM | Hoey, Tuesday | |HAS BR SUPPLIER, WILL ISend o User V] [YORN
| NEED TO CANCEL AND WAIT VY
|
L T
1 #] | = | = |09-19-2019 11:23AM | KORN, JOHN | | ENROLL CUSTOMER, BUT s Send to Role /| | [UNIV_TOF
KEEP GETTING ERROR v
72 Edit data - Internet Explorer [ ea | X
000 - CUSTOMER HAS BR SUPPLIER, WILL NEED TO CANCEL AND WAIT UNTLL A BILL COMES OUT
TO ENROLL .
72 Edit data - Internet Explorer o O J

CORRECTED- 1K

000 TRYING TO ENROLL CUSTOMER, BUT KEEP GETTING ERROR MESSAGE STATING TO TRY AGAIN
LATER WHEN I CLICK CALC BUDG, OR CONTACT A MANAGER, SENDING THIS ERROR ALONG SO IT CAN BE




REDACTED
[Lown oY covoce s _ ]

Customer Contact Info KOGER.TODD E, Unwersal ServicesIUmveral Sewioe lnqury, cOntacted
_ e _
Person 1D 28} GNP - (OGER.TODOE - Primary Phone: (412) 241-2062
Preferred Contact Method
Contact Date/Tme { 13-2018 I / lO". [
Contact Class L Universal Services V}
Contact Type Q. Universal Service Inquiry
' commen ?mum,nomm, LEFT MESSAGE REGARDING ACCOUNT -X 1

fblah - apaees B

KOGER, TODD E, Umvetsal Services/Universal Service Inquiry, Contacted

Customer Contact Info 09.30_201 °

Persond 2]  GEEENEEED < KOGR.TODDE - Primaryphore: ({2)QEEEEED  Oven (]
Preferred Contact Method User [D JKXORN
Contact Date/Time los-30-2019 | / [0z:06PM |

Contact Class [universal Servioes v]

Contact Type BN |Q universal Service Incuiy

)00 CUSTOMER TOLD ME THAT HE HAD DROPPED HIS SEPARATE SUPPLIER, BT~ A|
Comments rﬁmom.remmucomnmnwasmmmmvwcmmy v

ed 1 J T4 R.E BLAS]

%) Edit data - Internet Explorer =]} R j

S DLCO TOLD HIM IT WAS DROPPED AND ONLY CAP CAN HELP HIM, ACCOUNT WILL NOT LET ME “n

‘ﬁ CUSTOMER TOLD ME THAT HE HAD DROPPED HIS SEPARATE SUPPLIER, BUT HE NEVER DID, HE
CLAIM
ENROLL CUSTOMER BECAUSE INSPIRE IS STILL ON ACCOUNT -)K




REDACTED

L(Hm\g.__, ﬁé\lm“w? *‘\\

Customer Contact Info KOGER, TODD E, Auto thrﬂz Hour Cal, Contacted 09-30~2019
B i KOGER,TODD E - Primary Phone: (412)_ open [
Freferred Contact Method User 1D SYSUSER
Contact Date/Tene (09-30-2019 | { {12:50amM |
Contact Class | Auto Disfer V|
Conact Type Q 72Hour cat
. S
Comments
Related Records tinked to Severence Process (EEvent 005 (72HR NOTICE)

Letter informaucn

[ — [ — — e e e _ P

Create DatefTime Created by Log Entry
72 howr autodialer ali -1ST A

[NO ANSWER. Campaian

72 how autodider call -Call A )
¥ | 4~ | = | 10-01-2019 11:51PM | SOAUSER, SOAUSER | |Resuft Code: Answered. v

Campaign Code: |

Reminder
£ [ | = | 10-02-2019 11:51PM | SOAUSER, SOAUSER attempt. Cal Resuit Code: v

7 Edit data - Intemnet Explorer l=

g
I"
'

%

le hour autodaler call - Cal Resuk Code: Answered. Campaign Code: RESIDENTIAL DAY CAMPAIGN, Agent l
i

ID: . Dial Attemot Datetime : 2019-10-01, 10:37

@ Edit data - Intemet Explorer l=

v
,_l

X

E———

1172 hour autodaler cal —15T attempt. Cal Resuk Code: NO ANSWER. Campaign Code: RESIDENTIAL DAY
.|| CAMPAIGN, Diat Attempt Datetime : 2019-10-02, 09:19 ~



REDACTED

Um\c 1 »‘f@-éd@j’_»_e i -

KOGER, TODD E, Legal / Regulstory/PUC Complaint / Issue, Contacted
10-04-2019

PersonD &)  GEEEEO00 < KOGER,TOODE - Primary Phane: (412yGEEENEED open [

Freferred ContactMethod [ V] User ID LDAVENP

. |Customer Contact Info

Contact Date/Tme {10-04-2019 | / l09:28aM |
Ccntact Class | Legal / Requdatory v|
Conact Type Q  puc Complaint / Issue
' ATTEMPTED CALL TO TODD KOGER RE; PuC COMPLAINT. cALLED (412D A] 2
Comments PHZ PROVIDED IN COMPLAINT. NO ANSWER, NO VM OFTION. ALSO
TRIED (412 PH IN CCB, NO ANSWER, NO V/M OFTION,

( Mah \-i; i Team o Ry N ‘ |

- EOGER,TODD E Geneﬁl_ﬁmr Contz;:tJGe;xé}al—cdémn;er_Coﬁﬁct:

Customer Contact Info Contacted 12-18-2019

person 1D 3] GEEEED .  KOGR,T000E - Primary Phane: (412) (D oveni[ ]!
Prefesred Contact Method Primary Phone: (412) SEEEEEED User ID PCLEMM
Contact Date/Tme [12-18-2019 | ; [09:32am |

Contact Class | General Customer Contact v|

Contact Type Q,  General Customer Contact

rlm—xelyadvdsmtmmgavegemmomwppﬁers.. g
Comments .







REDACTED
Hours - Monday through Friday
8:00 am. to 5:00 p.m.
—DUCKEETNE 10T OO — Payment by Web: www.duquesnelight.com
Payment by Phone: 1-866-526-0815
{(PAYMENT MUST THEN BE REPORTED TO DLC)
Payment by Mail:
Customer Care Applications Dept. 6-9
Duguesne Light Company
411 Tth Avenue
Pittsburgh, PA 15267-0001

TODD E KOGER
SISKELLY AVE Service Address:
PITTSBURGH, PA 15221 515 KELLY AVE

PITTSBURGH, PA 15221-3131

Account Number @EEENG-613
August 15, 2018

Dear Sir or Madam,

Your request for electric service has been reviewed and approved. Based on your credit score
with Duquesne Light, you are required to pay the following to establish electric service:

Security deposit due in certified funds (No personal checks)  $962.00
Additional fee(s) of $0.00
Total amount due $962.00*

* If you have already called Duquesne Light and paid the amount due, thank you for your
payment.

Duquesne Light will pay 4% annual simple interest on the security deposit for the period in
which the deposit is held. The deposit will be held until you establish a satisfactory payment

history.

Duquesne Light will waive the security deposit required if you: (1) are confirmed eligible for
Dugquesne Light’s Customer Assistance Program (CAP); or (2) provide an acceptable third-party
guarantor. The guarantor must agree in writing to pay for all unpaid electric service if you do
not pay your bill. Duquesne Light will provide the guarantor agreement form.

Duquesne Light's decision to require a security deposit or guarantee was based on information
obtained in a report from TransUnion Consumer Solutions; P.O. Box 2000, Chester PA
19022-2000; Telephone Number: 1-800-916-8800. You have a right under the Fair Credit
Reporting Act to know the information contained in your credit file at the consumer reporting
agency. The reporting agency played no part in Duquesne Light's decision and is unable to
supply specific reasons why Duquesne Light required a deposit from you. You also have a right
to a free copy of your report from the reporting agency, if you request it no later than 60 days
after you receive this notice. In addition, if you find that any information contained in the
report you receive is inaccurate or incomplete, you have the right to dispute the matter with the
reporting agency.

Your credit score is a number that reflects the information in your credit report. Your credit
score can change, depending on how the information in your credit report changes.

Date on which the score was obtained: August 15, 2018

RCDNPH




TransUnion scores range from a low of 300 to a high of 850
Key factors that adversely affected your credit score:
Months since most recent bankcard delinquency is too short
Too few bank revolving accounts

Too few open revolving accounts

Too few satisfactory accounts

IF YOU HAVE QUESTIONS REGARDING YOUR CREDIT SCORE YOU SHOULD CONTACT:
TransUnion Consumer Solutions

P.O. Box 2000

Chester, PA 19022-2000

Telephone: 1-800-916-8800

If you or someone in your household has a Protection from Abuse Order or a Court Order
issued by a Commonweatlth of Pennsylvania court which provides clear evidence of domestic
violence, more lenient credit and liability standards may be available to you. Please contact the
Customer Care Department at 412-393-7100 for more information.

Dugquesne Light Company is regulated by the Pennsylvania Public Utility Commission. You
have the right to contact the Pennsylvania Public Utility Commission by calling
1-800-692-7380 or writing to P.O. Box 3265, Harrisburg, PA 17105-3265.

The Federal Equal Credit Opportunity Act prohibits creditors from discriminating against credit
applicants on the basis of race, color, religion, national origin, sex, marita) status, age (provided
the applicant has the capacity to enter into a binding contract); because all or part of the
applicant's income derives from any public assistance programs; or because the applicant has in
good faith exercised any right under the Consumer Credit Protection Act. The Federal agency
that administers compliance with this law concerning Duquesne Light Company is the Federal
Trade Commission.

Sincerely,

Customer Care Department

RCDNPH




\J

” Hours - Monday through Friday
- 8:00 a.m. to 5:00 p.m.
[0 Telephone Number: 1-412-393-7100

—DUQUESNE LIGHT €O — Payment by Web: www.duquesnelight.com
Payment by Phone: 1-866-526-0815
(PAYMENT MUST THEN BE REPORTED TO DLC)
Payment by Mail:

D sne Light C
REDACTED Payment Processing Cenler
Pittsburgh. PA 15267-0001
ST3KELLY AVE S5 KEL LY AVE
g:%’]‘Ks%Li_]LRYG?{YEA 15221-3131 PITTSBURGH, PA 15221-3131

Account Number: (jJJip-000
July 2,2018 SA-1IDR-05-51

Dear Sir or Madam,

We received notice that you wish to change your electric generation supplier. You may receive
one or more bill(s) from your current supplier before your new supplier switch takes effect.
Service with your new supplier (listed below) will begin as of the effective date provided below
and once the change takes effect, your account will show the following information:

Supplier: INSPIRE ENERGY HOLDINGS, LLC

Supplier Phone Number: (866) 403-2620

Effective Date: 07-06-2018

Billing Option: Integrated Bill from Duquesne Light - Bill Ready

The supplier rate listed above is determined by your supplier, and may be subject to change
based on the terms and conditions of your contract. Duquesne Light recommends that you
check with your current supplier to determine if there are any cancellation and/or termination
fees or if you have questions about your rate.

If you participate in Duquesne Light's Net Metering Service and are switching suppliers, you
should contact your new Electric Generation Supplier as soon as possible to see if they offer net
metering service.

If the information provided above is incorrect or if you have questions: please call (412)
393-7100 as soon as possible.

Duquesne Light supports your right to choose and recommends that you please visit
www.papowerswitch.com for information regarding electric choice. Remember, no matter
which electric generation supplier you choose, Duquesne Light will continue to deliver your
power in a safe and reliable way.

Sincerely,

Customer Care Department

EXHIBIT

I M|

v NEWSUPP




” Hours - Monday through Friday
- 8:00 a.m. to 5:00 p.m.
- Telephone Number: 1-412-393-7100

— DUGUESNE LIGHT CO.— Payment by Web: www.duquesnelight.com

Payment by Phone: 1-866-526-0815
(PAYMENT MUST THEN BE REPORTED TO DLC)
Payment by Mail:

Duquesne Light Company

Payment Processing Center

REDACTED Pittsburgh. PA 15267-0001
SIAKELLY AVE SIS KELLY AVE
g:'f“']i%%lbll[{YGﬁYEA 15221-3131 PITTSBURGH, PA 15221-3131
Account Number- (0-000
December 19, 2019 sA-ID4p-05-51

Dear Sir or Madam,

Duquesne Light Company will begin providing your electric supply on your next bill.
This action could happen for one of two reasons:

1) You have chosen to receive your electric supply from Duquesne Light Company.
2) Your current supplier has chosen to no longer provide your electric supply.

Duquesne Light recommends that you check with your current supplier to determine if there are
any cancellation and/or termination fees.

Duquesne Light supports your right to choose and recommends that you visit
www.papowerswitch.com for information regarding electric choice. Remember, no matter which
electric generation supplier you choose, Duquesne Light will continue to deliver your power in a
safe and reliable way. Duquesne Light's current tariff rates for electricity generation are on file
with the PA Public Utility Commission.

If the information provided above is incorrect or if you have questions; please call (412) 393-7100
as soon as possible.

Sincerely,

Customer Care Department

EXHIBIT

DROPSUPP



Electronic Tablet Enroliment Summary

®
Inspire Energy | PA PUC Lic, No. A-2013-237-6082
Member Support 1-866-403-2620 (Mon-Fri8 AM. - 8 PM. ET)

membersupport@hetionsprre.com | www.helomnspirs.com

Customer Information

Account Holder: TODD E KOGER Emali! Address: koddillard@gmail.com
Authorized Signer {if applicable}: kellie dillard Primary Phona: 4127585692
Business Name (if applicable): Alternate Phone:

Meter Type: Residential Utility: DUQ

18;;;'::3 Address: 515 KELLY AVE PITTSBURGH PA Utility Account Number: 4536420551

Billing Address: 515 KELLY AVE PITTSBURGH PA 15221

Energy Plan Details
Clean Energy Plan: CleanChoice 100
Offer Code: a5eca834
Price: 0.0899 $/kWh
Type: Variable Refer-A-Friend-Program: $25 Per Referral

Term: 1
Cancellation Fee: $$0.00

Customer Authorization

06/27/2018 5:21 PM

| agree | have read the Disclosure Statement and | have authorization to switch my supply service to Inspire. | consent to
the sending and receipt of all required disclosures and notices in electronic rather than paper format, including the above
Terms of Service. | understand that | have the right to withdraw this consent at any time.

YOU MAY CANCEL THIS AGREEMENT AT ANY TIME BEFORE MIDNIGHT ON THE 3RD DAY AFTER RECEIVING
THIS AGREEMENT, WITH NO PENALTIES OR CANCELLATION FEES.

Ex O




Date Of Enroliment: 06/27/2018
Time Of Enroliment: 5:21 PM
Ambassador Name: Eddie Carey
Ambassador iD: C2CC-EAC-8140

Sales Interaction Information

Channel Code: Retail
Location (if event): Shakespeare Street Giant Eagle- 0017
Enroliment Type: Full




