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Interstate Gas Supply, Inc, Direct Energy Services, LLC and Shipley Choice, LLC
Interrogatory Set II, No. 1

With regard to FirstEnergy's response to Set I No. 1(a); would the projected IT costs reported in
the response allow all FirstEnergy utility affiliates the opportunity to provide on-bill billing for
non-commodity services for non-affiliated suppliers?

RESPONSE:

With regard to Metropolitan Edison Company, Pennsylvania Electric Company, Pennsylvania
Power Company, and West Penn Power Company (collectively, the “Companies”), the high-level
estimated costs in the Companies’ Response to Interstate Gas Supply, Inc, Direct Energy Services,
LLC and Shipley Choice, LLC Interrogatory Set I, No. 1(a) would allow the Companies to adopt
the required IT functionality to provide on-bill billing for non-commodity services for unaffiliated
third parties. This high-level estimate relates to IT functionality only. The Companies’ affiliate
utilities in other states have not conducted a similar analysis. Neither the Companies nor their
affiliates have conducted a comprehensive cost analysis associated with this change.



