C-2020-3019164
O’BRIEN’S MOVING AND STORAGE, INC.
Headquarters:
7066 Snowdrift Road
Allentown, Pennsylvania 18106
(610) 391-8300

July 14,2020

To Whom it May Concern,

The intent of the letter is to refute that Glose Moving Inc. DBA O’Brien’s Moving and Storage failed to provide the
shipper with the necessary documents 48 hours prior to the move and to refute that we overcharged the amount of the
fuel surcharge.

Attached you will find an email that clearly indicates that the customer was emailed the necessary documents on May
21, 2019 which would have been 8 business days prior to the load date of May 29, 2019. On May 23, 2019, the
customer was contacted and reminded that the paperwork was still due. At the time of the move, the customer still
failed to submit the documents therefore, the documents were sent with the crew and completed prior to loading the
shipment. The fact remains, the customer did receive the documents well in advance of the 48 hours required.

In regards to the fuel surcharge, we dispute that the customer was overcharged. In fact, after review of all the
documents, we have determined that the customer was actually undercharged. The move was slated to load on May
29, 2019 from Temple, PA 19560 and deliver on May 30, 2019 to Douglassville, PA 19518. However, the customer’s
closing fell through resulting in the need for storage therefore making this a two-part move. The move was slated for
four men which automatically requires two vans. Therefore, the fuel surcharge from Temple, PA to Allentown, PA, an
average of 30 miles would result in a charge of $31.68 per van for a total of $63.36. The second part of the move only
required 1 van because the crew drove their personal vehicle to residence to meet the driver. Delivery occurred on
June 20, 2019. The mileage between Allentown, PA and Orefield, PA is approximately 9 miles. The fuel surcharge at
that time was $18.69. The total fuel surcharge for the entire move should have been $82.05. Glose Moving Inc. DBA
O’Brien’s Moving and Storage only charged $72.04.

Attached you will find a copy of PUC complaint and penalty notice, the email sent to the customer on May 21, 2019
containing the required move documents, the work ticket for the move on May 29, 2019 requiring two vehicles,
verification statement, and the Tristate fuel surcharge documents related to the time of both the move on May 29, 2019
and on June 20, 2019.

Please do not hesitate to contact me with any questions or concerns.

Best regards,

Jeneanne Gombert

Corporate Account Manager/Claims Supervisor
610-391-8311 ext. 305
jeneanneg/@obriens-moving.com

Agent for Allied Van Lines
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O’BRIEN’S MOVING AND STORAGE, INC.
Headquarters:

7066 Snowdrift Road

Allentown, Pennsylvania 18106

(610) 391-8300

Date: 07/14/2020

VERIFICATION

I, Jeneanne Gombert, hereby state that the facts above set forth are true and correct to the best of
my knowledge, information and belief and that I expect Glose Moving Inc. DBA O’Brien’s
Moving and Storage will be able to prove the same at any hearing held in this matter. [ understand
that the statements herein are made subject to the penalties of 18 Pa. C.S. 4909 relating to unsworn
falsification to authorities.

T th e v W
eneanne Gombert
Corporate Account Manager/Claims Supervisor
610-391-8311 ext. 305
jeneanneg/@obriens-moving.com

M Agent for Allied Van Lines
*
® e -]
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Trong COMMONWEALTH OF PENNSYLVANIA
Puc PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265 IN REPLY PLEASE

p————— REFER TO OUR FILE
C-2020-3019164
Date of Service: June 30, 2020

GLOSE MOVING INC

T/A O’'BRIEN’S MOVING & STORAGE
7066 SNOWDRIFT ROAD
ALLENTOWN PA 18106

PENNSYLVANIA PUBLIC UTILITY COMMISSION
BUREAU OF INVESTIGATON & ENFORCEMENT
V.

GLOSE MOVING INC
T/A O’'BRIEN’S MOVING & STORAGE

Dear Sir/fMadam:

Please be advised that the attached complaint has been filed against you by the
Bureau of Investigation & Enforcement.

Detailed instructions on how to proceed are contained in the NOTICE section, and
you are advised to read everything carefully or consult with your attorney.

Very truly yours,

Secretary

Attachments

RS



BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

PENNSYLVANIA PUBLIC UTILITY COMMISSION
BUREAU OF INVESTIGATION AND ENFORCEMENT

V. DOCKET NO. C-2020-3019164

GLOSE MOVING INC

T/A O'BRIEN’'S MOVING & STORAGE
7066 SNOWDRIFT ROAD
ALLENTOWN PA 18106

COMPLAINT

The Pennsylvania Public Utility Commission (Commission) is a duly constituted agency of
the Commonwealth of Pennsylvania empowered to regulate public utilities within the Commonwealth.
The Commission has delegated its authority to initiate proceedings which are prosecutory in nature to
the Bureau of Investigation and Enforcement and other bureaus with enforcement responsibilities.
Pursuant to that delegated authority and Section 701 of the Public Utility Code, the Bureau of
Investigation and Enforcement Prosecutory Staff hereby represents as follows:

1. That Glose Moving, Inc. t/a O’Brien’s Moving & Storage, Respondent, maintains
its principal place of business at 7066 Snowdrift Road, Allentown, Pennsylvania, 18106.

2. That Respondent was issued a certificate of public convenience for household
goods authority by this Commission on December 27, 1967, at PUC no. 759100.

3. That on February 10, 2020, a complaint was received at the Commission by
phone and later by hard copy on February 17, 2020, alleging violations of the PUC code occurred during
a move from Temple, Berks County, Pa. to Orefield, Lehigh County, Pa.

4, That PUC Motor Carrier Enforcement Manager Andrew Turriziani contacted Glose
Moving, Inc. February 18, 2020 and spoke with Sam Bruce, claims manager, about the complaint.
Manager Turriziani requested all documents associated with the move referenced in paragraph three.
An examination of the documents revealed the following violations:

a) The Respondent failed to provide the information to shippers document to the
shipper at least 48 hours before the move.

b) The Respondent overcharged the amount of the fuel surcharge. The local
fuel surcharge should have been $62.84 and Respondent charged $72.04.

5. That Respondent, by failing to provide the information to shippers document to
the shipper at least 48 hours before the move, violated 52 Pa. Code §31.121. The penalty for this
violation is $250.00.

6. That Respondent, by charging an amount for the fuel surcharge that is higher than
allowed for the dates of the move, violated 52 Pa. Code §31.27. The penalty for this violation is
$500.00. :



WHEREFORE, the Bureau of Investigation and Enforcement Prosecutory Staff hereby
requests that the Commission fine Glose Moving Inc., t/a O’'Briens Moving & Storage the sum of seven
hundred and fifty dollars ($750.00) for the illegal activity described in this Complaint and order such
other remedy as the Commission may deem to be appropriate.

Respectfully submitted,

e

David W. Loucks, Chief

Motor Carrier Enforcement

Bureau of Investigation and Enforcement
P.O. Box 3265

Harrisburg, PA 17105-3265



VERIFICATION

{, David W. Loucks, hereby state that the facts above set forth are true and correct to the best of my
knowledge, information and belief and that | expect that the Bureau will be able to prove same at any
hearing held in this matter. | understand that the statements herein are made subject to the penalties

of 18 Pa. C.S. §4904 relating to unsworn falsification to authorities.

P

David W. Loucks, Chief
Motor Carrier Enforcement
Bureau of Investigation and Enforcement

Date: 06/25/2020



NOTICE

You must file an Answer within twenty (20) days of the date of service of this Complaint. The date
of service is the mailing date as indicated at the top of the Secretarial Cover Letter for this
Complaint and Notice, 52 Pa. Code §1.56(a). An Answer is a written explanation of circumstances
wished to be considered in determining the outcome. The Answer shall raise all factual and legal
arguments that you wish to claim in your defense and must include the reference number of this
Complaint. Your Answer must be verified and the original shall be mailed to:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Or may be sent by overnight delivery to:
400 North Street, 2™ Floor
Harrisburg, Pennsylvania 17120

Additionally, a copy should either be mailed to:

Michael L. Swindler, Deputy Chief Prosecutor
Bureau of Investigation and Enforcement
Pennsylvania Public Utility Commission

P.O. Box 3265

Harrisburg, Pennsylvania 17105-3265

Or, e-mailed to Mr. Swindler at: RA-PCCmpintResp@pa.gov

If you fail to answer this complaint within twenty (20) days, the Bureau of Investigation and
Enforcement will request that the Commission issue a Secretarial Letter imposing a penalty. The
penalty could include a fine, the suspension or revocation of your certificate of public convenience
or other remedy.

You may elect not to contest this complaint by paying the fine proposed in this Complaint by
certified check or money order. Payment must be made to the Commonweaith of Pennsylvania
and should be forwarded to:

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265 ,

Harrisburg, PA 17105-3265

Your payment is an admission that you committed the alleged violation and an agreement to cease
and desist from further violations. Upon receipt of your payment, the complaint proceeding shall
be closed.

If you file an Answer, which admits or fails to deny the allegations of the Complaint, the Bureau of
Investigation and Enforcement will request that the Commission issue a Secretarial Letter
imposing a penalty.

If you file an Answer which contests the Complaint, the matter will be assigned to an Administrative
Law Judge for hearing and decision. The judge is not bound by the optional fine set forth above.

Alternative formats of this material are available for persons with disabilities by contacting the
Commission’s ADA Coordinator at 717-787-8714.



Paeer Work

From: Paper Work

Sent: Tuesday, May 21, 2019 4:46 PM

To: jfl-james@outlook.com

Subject: O'BRIEN'S PAPERWORK - PLEASE SIGN & RETURN
Attachments: jlangford.pdf

Hello James,

Attached is paperwork for your upcoming move with O’Brien’s Moving and Storage. If you could please sign and send
back that would be greatly appreciated. You can email or fax (610-391-0311) the documents back. If you are unable to
open the documents let me know or please contact the office at 1-800-424-3866. If you have any other questions please

let me know.
Thank you,

Ginny Hall
O’Brien’s Moving& Storage



O'Brien's-Glose Moving & Storage

Work Ticket #: 14775

Wednesday, May 29, 2019

Langford, James
Origin: 201 Tulip Hill Rd
Temple, PA19560
United States of America

X-1763-19

Destination: 248 Buckhead Drive
Douglassville, PA19518
United States of America

CellPhoneShipper: (570) 952-5439

Email: jfl-james@outlook.com

Coordinator:
Salesperson: DEERING, ROB

Natl Account:
Natl Account #:
PO #:

Customer: O'BRIEN'S MOVING & STG COD (08170)
Payment Type: Tariff / Rate: Local Est LH: Weight: 13,039 Auto: F
Valuation: Base Liability ($7,823.40) Contract: Cubic Ft: 2,006.00 Miles: w/ship: F
Est. Pack Range Preferred Est. Load Range Preferred Est. Delivery Range Preferred
5/29/2019 5/30/2019 6/10/2019
Service Est. Start Est. End Hrs. Drive Est. Hours Est. Crew  Hrs. Each
Load 7:30 AM 9:30 PM 1.00 56 4 14.00
A 7:30 AM 9:30 PM
KEN JOINER 7:30 AM 9:30 PM
MANUEL PERDOMO 7:30 AM 9:30 PM
ZACHARY KING 7:30 AM 9:30 PM

By signing, I hereby verify the above crew times are correct

Customer Signature:

X

Traler, Van)

132719, 62119, 22340 /' g ctor

Special Instructions( Origin ): NMW
3BR

Additional Notes:

Work Ticket 14775

Page 1 of 1 7/14/2020 2:28:32 PM



TRISTATE
TRISTATE HOUSEHOLD GOODS TARIFF CONFERENCE, INC.

MAILING ADDRESS Charles E. Morris, OFFICE HOURS
P.O. Box 6125 Executive Secretary Monday - Friday
Lancaster, PA 17607-6125 (717) 293-3269 8:30AM - 5:00PM

Email: tristatetariff@gmail.com

FUEL SURCHARGE ON "LOCAL" MOVES
FOR LOADED SHIPMENTS
"PER VEHICLE"
TRANSPORTED BETWEEN
MAY 15, 2019 AND JUNE 14, 2019

WHEN LOADED MILEAGES BETWEEN ORIGIN APPLY THE FOLLOWING
AND DESTINATION IF THE SHIPMENT IS: FLAT FUEL SURCHARGE:
OVER 0 NOT OVER 10 MILES $19.01
OVER 10 NOT OVER 20 MILES $23.23
OVER 20 NOT OVER 30 MILES $27.46
OVER 30 NOT OVER 40 MILES $31.68

TRISTATE OFFICE WILL EACH MONTH PROVIDE TO MEMBERS THE "FLAT" FUEL
SURCHARGE AMOUNT BASED ON THE DEPARTMENT OF ENERGY (D.O.E.)

5/6/2019 DIESEL FUEL PRICE PER GALLON FOR SELF SERVICE ON
HIGHWAY FOR THE CENTRAL ATLANTIC REGION.

NEXT MONTHLY UPDATE WILL APPLY ON SERVICE BETWEEN JUNE 15, 2019
AND JULY 14, 2019.

A COOPERATIVE ASSOCIATION OF MOTOR COMMON CARRIERS OF THE COMMODITY "HOUSEHOLD" GOODS
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TRISTATE
TRISTATE HOUSEHOLD GOODS TARIFF CONFERENCE, INC.

MAILING ADDRESS Charles E. Morris, OFFICE HOURS
P.O. Box 6125 Executive Secretary Monday - Friday
Lancaster, PA 17607-6125 (717) 293-3269 8:30AM - 5.00PM

Email: tristatetariff@gmail.com

FUEL SURCHARGE ON "LOCAL" MOVES
FOR LOADED SHIPMENTS
"PER VEHICLE"
TRANSPORTED BETWEEN

JUNE 15, 2019 AND JULY 14, 2019

WHEN LOADED MILEAGES BETWEEN ORIGIN APPLY THE FOLLOWING
AND DESTINATION IF THE SHIPMENT IS: FLAT FUEL SURCHARGE:
OVER 0 NOT OVER 10 MILES $18.69
OVER 10 NOT OVER 20 MILES $22.85
OVER 20 NOT OVER 30 MILES $27.00
OVER 30 NOT OVER 40 MILES $31.16

TRISTATE OFFICE WILL EACH MONTH PROVIDE TO MEMBERS THE "FLAT" FUEL
SURCHARGE AMOUNT BASED ON THE DEPARTMENT OF ENERGY (D.O.E.)
6/3/2019 DIESEL FUEL PRICE PER GALLON FOR SELF SERVICE ON

HIGHWAY FOR THE CENTRAL ATLANTIC REGION.

NEXT MONTHLY UPDATE WILL APPLY ON SERVICE BETWEEN JULY 15, 2019
AND AUGUST 14, 2019.

A COOPERATIVE ASSOCIATION OF MOTOR COMMON CARRIERS OF THE COMMODITY "HOUSEHOLD" GOODS
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