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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
Pennsylvania Public Utility Commission 
  
                               v.  
 
Philadelphia Gas Works 

: 
: 
: 
: 
: 
: 
 

 
Docket No. R-2020-3017206 

 
 

 
MOTION TO DISMISS OBJECTIONS AND TO COMPEL ANSWERS TO 

THE ENVIRONMENTAL STAKEHOLDERS’ SET I OF INTERROGATORIES 
DIRECTED TO PHILADELPHIA GAS WORKS 

 
Pursuant to 52 Pa. Code § 5.342(g) and the Corrected Prehearing Order of May 15, 2020 

(“Corrected Prehearing Order”) in the above-captioned proceeding, the Sierra Club, PA Chapter 

and the Clean Air Council (the “Environmental Stakeholders”) respectfully move to dismiss the 

objections (the “Objections”) filed by Philadelphia Gas Works (“PGW”) and to compel full and 

complete answers to the Environmental Stakeholders’ Set I of Interrogatories Nos. 2-3, 4(a)-(c), 

5, and 7-19. A copy of PGW’s Objections, which set forth the relevant interrogatories, is 

attached as Exhibit A.  

 
I. BACKGROUND 

As offered in their petition to intervene on May 22, 2020, the Environmental 

Stakeholders engaged in this proceeding to help develop the record, ensuring that environmental 

and energy efficiency issues of significant public interest are adequately considered as the 

Commission weighs whether the proposed rates are just and reasonable.1 On June 1, 2020, the 

Administrative Law Judges (“ALJs”) granted the Environmental Stakeholders’ petition to 

                                                 
1 Environmental Stakeholders’ Petition to Intervene, No. R-2020-3017206, ¶ 8 (May 22, 2020) (“Pet. To 
Intervene”). 
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intervene, and on June 2, 2020, Clean Air Council, on behalf of the Environmental Stakeholders, 

served two sets of interrogatories on PGW in order to begin developing the record. On June 25, 

2020, after the adjudication of PGW’s objections to those interrogatories, PGW was ordered to 

provide further responses. PGW provided partial further responses on July 6, 2020, then 

completed those further responses on July 21, 2020.   

On July 14, 2020, as part of their preparation for cross-examination of PGW’s witnesses 

regarding their direct testimony at the upcoming evidentiary hearing on July 28–30, 2020, the 

Environmental Stakeholders served PGW with a further set of interrogatories (the 

“Interrogatories”).2 These discovery requests seek information related to specific statements and 

claims made by PGW’s witnesses in direct testimony and elsewhere in order to ensure that the 

record is fully developed through cross-examination. Under the Corrected Prehearing Order, 

which provides for a respond period of ten calendar days, the due date for PGW’s response to the 

Interrogatories would be July 24, 2020. 

On July 16, 2020, PGW informed the Environmental Stakeholders of its intent to object 

to the Interrogatories. On July 17, 2020, counsel for the Environmental Stakeholders and PGW 

discussed PGW’s issues by teleconference, but were unable to resolve them. On July 21, 2020, 

PGW served its written objections to interrogatories Nos. 2–3, 4(a)–(c), 5, and 7–19 of the 

Interrogatories (the “Contested Interrogatories”). Later that day, the ALJs issued an order by 

email making the following revisions to the discovery timeframes set out in the Corrected 

Prehearing Order of May 15, 2020: 

                                                 
2 See Service Email from Environmental Stakeholders, attached hereto as Exhibit B. In its written Objections, PGW 
asserts that although “the discovery was served on July 14, 2020, PGW did not actually receive it until July 15, 
2020.” See Objections at 3. It is unclear why this would be the case, given that the interrogatories were properly 
served by email prior to the 4:30pm deadline on July 14, 2020. Regardless, the operative date under the Corrected 
Prehearing Order is the date of service. Corrected Prehearing Order at 5.  
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“Environmental Stakeholders must file any Motion in response to PGW's 
Objections no later than noon tomorrow, July 22, 2020.  PGW will have until 
C.O.B. on tomorrow, July 22, 2020, to reply to the Motion.  If it is determined 
that PGW must respond to the Interrogatories, the responses will be due Friday, 
July 24, 2020 C.O.B.”3 

 
Following the ALJs’ email order, the Environmental Stakeholders reached out to PGW to discuss 

potential resolution of the Objections, but the parties were unable to agree on terms of resolution 

or when responses would be provided.  

 
II. ARGUMENT 

A. PGW’s Objections Should Be Dismissed Because the Contested Interrogatories Are 
Relevant 

The scope of discovery in formal proceedings before the Pennsylvania Public Utility 

Commission (the “Commission”) is purposefully broad. Under the Commission’s regulations, 

parties “may obtain discovery regarding any matter, not privileged, which is relevant to the 

subject matter involved in the pending action, whether it relates to the claim or defense of the 

party seeking discovery or to the claim or defense of another party.”4 Limited exceptions exist 

for discovery requests made in bad faith,5 discovery requests that seek privileged material,6 and 

discovery requests that impose “unreasonable annoyance, embarrassment, oppression, burden or 

expense” or require “unreasonable investigation.”7  

PGW claims that the information sought by the Contested Interrogatories is 

“arguably…irrelevant at this or any stage of the proceeding.”8 It is telling that PGW felt the need 

to insert the caveat “arguably” into its argument, as if they did not have full confidence in their 

                                                 
3 Id. 
4 52 Pa. Code § 5.321(c) (emphasis added). 
5 52 Pa. Code § 5.361(a)(1). 
6 52 Pa. Code § 5.361(a)(3). 
7 52 Pa. Code § 5.361(a)(2),(4). 
8 Objections at 2. 
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contention. Such reticence is warranted, because the claim that the information sought by the 

Contested Interrogatories is irrelevant is entirely unsupported.  

 On the contrary, the Contested Interrogatories seek information that is directly relevant 

to this rate case proceeding. As PGW itself acknowledges, all but two of the Contested 

Interrogatories directly reference portions of its witnesses’ direct testimony, and the other two 

“seek information related to PGW’s case-in-chief.”9 Just as PGW’s witnesses’ testimony and 

case-in-chief are relevant, so too are Environmental Stakeholders’ interrogatories probing that 

testimony and case-in-chief. PGW’s argument that the Contested Interrogatories are irrelevant is 

tantamount to calling PGW’s direct testimony irrelevant.  

More broadly, the Contested Interrogatories are relevant to ensuring the full and fair 

development of the record. The development of the record includes cross-examination of PGW’s 

witnesses on the basis of their pre-filed testimony, including their direct testimony.10 It is 

axiomatic that cross-examination affords parties an opportunity to probe the credibility, 

accuracy, completeness, and value of assertions made in other parties’ pre-filed testimony, 

including direct testimony. The mere fact that other testimony has been filed since PGW filed its 

direct testimony does not cut off other parties’ right to cross-examine PGW witnesses on their 

direct testimony.11 

By the same token, and consistent with due process, so long as the discovery period is 

open, parties may conduct discovery intended to assist in the preparation of cross-examination.12 

Indeed, doing so is critical to ensuring a focused and efficient hearing, and ultimately, a decision 

                                                 
9 Objections at 2.  
10 52 Pa. Code § 5.243(a) (providing that parties have the right of presentation of evidence, including cross-
examination).  
11 Id. 
12 52 Pa. Code § 5.321(c). 
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based on a robust evidentiary record. Through cross-examination, the presiding officers, and by 

extension the Commission, hear new information that helps to determine how much weight to 

accord to the pre-filed testimony. For these reasons, the Contested Interrogatories, which ask 

PGW to answer questions rooted in its own direct testimony and case-in-chief are relevant and 

appropriate discovery requests. 

 
B. PGW’s Objections Should Be Dismissed Because the Contested Interrogatories Are Not 

Unreasonably Burdensome 

PGW’s second objection—that the Contested Interrogatories present an unreasonable 

burden—also fails. The discovery process, including responding to interrogatories, inherently 

imposes some level of burden on utilities, but this is a burden that a utility that is seeking a rate 

increase voluntarily assumes. The key issue here is whether the burden of responding to the 

Contested Interrogatories is an “unreasonable” burden.13 For the reasons explained below, it is 

not. 

To start, PGW objects that the Contested Interrogatories are unreasonably burdensome 

because they were served “at this stage of the proceeding,” as “[h]earings are scheduled to begin 

on July 28.”14 This argument is unavailing because PGW was provided the same ten day period 

for responding to the Contested Interrogatories as any party in this proceeding has had to respond 

to any of the interrogatories exchanged thus far. The Contested Interrogatories were served on 

July 14, 2020, a date which allowed for PGW to have, prior to the evidentiary hearing, the full 

“ten (10) calendar days” for response provided for in the Corrected Prehearing Order.15  

                                                 
13 52 Pa. Code § 5.361(a). 
14 Objections at 3.  
15 Corrected Prehearing Order at 5. 
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As such, responding to interrogatories on a ten calendar day turnaround is an ordinary 

burden of a rate case, not an unreasonable one. The Environmental Stakeholders are simply 

asking PGW to abide by the same discovery rules as other parties. Under the Commission’s 

regulations and the Corrected Prehearing Order, the discovery period, and the record, is still 

open, and parties have the right to serve and receive responses to interrogatories in compliance 

with those rules. PGW’s attempt to rewrite these rules, without the permission of the 

Commission or the ALJs, should be rejected.  

PGW also claims that it is an unreasonable burden to respond to the Contested 

Interrogatories because it “is in the process of preparing extensively for hearings in this 

matter.”16 However, this argument also fails because responding to interrogatory requests that 

were served in compliance with Commission regulations and the Corrected Prehearing Order, 

while also ensuring that PGW is adequately prepared for the hearing, is an ordinary burden of 

participation in rate case, not an unreasonable one. Moreover, as PGW itself admits, the 

Contested Interrogatories relate to PGW’s direct testimony and case-in-chief, and to the extent 

that PGW is “preparing extensively”17 for hearings at which PGW’s direct testimony and case-

in-chief will be subject to cross-examination, one would expect that PGW would have 

information relevant to those topics readily accessible.  

Finally, PGW’s unreasonable burden objection also fails because it is generalized, and 

fails to articulate or explain why any of the individual Contested Interrogatories represent an 

unreasonable burden. PGW does not discuss or analyze the specific burden of even a single one 

of the Contested Interrogatories, and thus completely fails to carry its burden of proof of showing 

that any of the Contested Interrogatories imposes an unreasonable burden. This is a fatal flaw, 

                                                 
16 Objections at 3.  
17 Id.  
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and directly contravenes the Commission’s regulations requiring specific rather than generalized 

objections.18 Moreover, PGW may not attempt to cure this fatal flaw in its answer to this Motion, 

as its written Objections have already been submitted and PGW may not rewrite them 

retroactively in a manner that deprives the Environmental Stakeholders of the opportunity to 

address such arguments in a motion to dismiss.   

 Furthermore, PGW’s generalized objections are themselves unconvincing. PGW 

complains that the Contested Interrogatories “contain numerous subsections,” “seek detailed 

explanations and information,” and “request the production of documents.”19 All of this is 

completely ordinary fare for interrogatories, and does not amount to a showing of unreasonable 

burden. PGW tries to inflate its description of the allegedly unreasonable burden imposed by the 

Contested Interrogatories by naming different types of documents that various of the Contested 

Interrogatories request,20 but the bottom line is that the Contested Interrogatories simply “request 

the production of documents,”21 a standard function of interrogatories.  

By PGW’s own words, they are in the midst of “preparing extensively” for cross-

examination regarding their direct testimony and case-in-chief. Consequently, they should be 

familiar with the information in their possession related to their direct testimony and case-in-

chief, and should be able to respond to the Contested Interrogatories by either providing the 

requested information, if it exists, or stating in a formal response that it does not exist.  

                                                 
18 52 Pa. Code § 5.342(c) (requiring that objections must state “the specific ground for the objection” to each 
interrogatory, including the “facts and circumstances purporting to justify the objection”); Pa. PUC v. Pennsylvania 
American Water Co., Docket No. R-2011-2232243, 2011 Pa. PUC LEXIS 1523, *11–12 (July 21, 2011) (rejecting 
generalized objections that “lack the specificity required”); See also In Re Kulp, No. A-00119913, 2004 WL 
1585300, at *3 (Apr. 8, 2004) (“[T]he Commission has previously noted that little tolerance is given for generally-
worded protests that lack a factual basis and such generalized pleadings are not helpful to either the Commission or 
the public.”). 
19 Objections at 3.  
20 Id.  
21 Id.  
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Environmental Stakeholders agree with PGW that it is essential not to “delay the orderly 

progress of the case.”22 Ensuring the orderly progress of the case, however, requires protecting 

the right of parties to develop the evidentiary record in accordance with the timeframes and 

procedures set out in the Commission’s regulations and the Corrected Prehearing Order. PGW 

may not claim the mantle of “orderly progress” as cover for seeking to unilaterally amend those 

discovery procedures in order to insulate its direct testimony from scrutiny.  

  

C. PGW’s Objections Should Be Dismissed Because Section 5.243(e) Is Inapplicable 

Finally, PGW also claims that the Contested Interrogatories should be disallowed under 

Section 5.243(e) of the Commission’s regulations.23 Section 5.243(e) provides that “a Party is 

not permitted to introduce evidence during a rebuttal phase that should have been included in a 

party’s case-in-chief.”24 This contention fails, because Section 5.243(e) is inapplicable for 

numerous reasons.  

To start, Section 5.243(e) governs the introduction of evidence, not the proper scope of 

discovery.25 As such, any future issues that PGW may wish to raise with the introduction of 

evidence provided in response to the Contested Interrogatories are premature, unripe, and cannot 

form the basis for objections to the Contested Interrogatories.  

Moreover, as the Commission’s regulations provide, claims that information sought by 

interrogatories will be inadmissible cannot provide the basis for objection if the information 

sought “appears reasonably calculated to lead to the discovery of admissible evidence.”26 Here, 

                                                 
22 Id.  
23 Id. at 2. 
24 52 Pa. Code Section 5.243(e). 
25 Id.  
26 52 Pa. Code § 5.321. 
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as PGW itself admits, all of the Contested Interrogatories are related to PGW’s direct testimony 

and case-in-chief.27 The Contested Interrogatories seek information and documents regarding the 

basis for PGW’s factual contentions in this proceeding, which would meet the required standards 

of relevance and materiality under the Commission’s regulations.28 However, contrary to PGW’s 

assertions, the ALJs are not required to make an advance ruling on the admissibility of evidence 

that has not yet been produced. The ALJs must only find that the Contested Interrogatories are 

“reasonably calculated to lead to the discovery of admissible evidence.”29 

The Contested Interrogatories meet this standard. In addition to being reasonably 

calculated to discover relevant and material information, the Contested Interrogatories are also 

reasonably calculated to discover information that is admissible under Section 5.243(e). Section 

5.243(e) provides that a party may not introduce during the “rebuttal phase” information that 

“should have been included in the party’s case-in-chief.”30 Critically, the information that the 

Contested Interrogatories seek is the factual basis for PGW’s own contentions in its direct 

testimony, and PGW does not and cannot explain why or how the Environmental Stakeholders 

“should” have included such information in their own direct testimony.31  

The purpose and function of Section 5.243(e) is to prevent parties from presenting a “new 

claims in rebuttal that should have [been] presented in [their] case in chief.”32 As such, Section 

5.243(e) governs the proper “scope of rebuttal testimony.”33 Accordingly, Section 5.243(e) does 

                                                 
27 Objections at 2.  
28 52 Pa. Code § 5.401. 
29 52 Pa. Code § 5.321. 
30 52 Pa. Code § 5.243(e). 
31 Id.  
32 Pennsylvania Pub. Util. Comm'n Office of Consumer Advocate, Docket No. R-00049862, 2007 WL 517134, at *8 
(Jan. 31, 2007). 
33 Applications of Transource Pennsylvania, LLC for Approval of the Siting & Constr. of the 230 Kv Transmission 
Line Associated with the Indep. Energy Connection - E. & W. Projects in Portions of York & Franklin Ctys., 
Pennsylvania. Petitions of Transource Pennsylvania, LLC for A Finding That A Bldg. to Shelter Control Equip. at 
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not limit discovery or the admission of evidence concerning the factual basis for the claims that 

have already been made by other parties. Here, Section 5.243(e) does not affect the Contested 

Interrogatories, because they do not seek to add new claims for the Environmental Stakeholder’s 

rebuttal testimony, but rather they seek to examine the factual basis for claims that PGW has 

already made.  

PGW’s novel theory is that Section 5.243(e) means that once parties to a rate case have 

submitted their direct testimony, and the rebuttal phase has begun, the utility is completely 

insulated from any further discovery relating to the factual contentions put forth in the utility’s 

own direct testimony. This theory, while convenient for PGW, would eviscerate the due process 

rights of other parties to a rate case to develop the record regarding PGW’s factual contentions 

and to prepare to cross-examine PGW’s witnesses regarding their direct testimony. PGW’s 

proffered theory directly contradicts the Commission’s discovery regulations and the Corrected 

Prehearing Order, and it is unsurprising that PGW does not offer any authority in support of it.  

Notably, Section 5.243(e) follows Section 5.243(a), which provides that parties “have the 

right of presentation of evidence, cross-examination, objection, motion and argument.”34 It is a 

matter of “due process and…the principles of common fairness”35 that parties have the right to 

discovery concerning the factual basis of PGW’s own contentions throughout the discovery 

period, including for the purposes of preparing to cross-examine PGW’s witnesses regarding 

those contentions. If PGW is going to request approval for a $70 million annual rate increase, 

and in support of that request, PGW makes a series of factual contentions, it is only fair that 

parties to the rate case can scrutinize PGW’s contentions and ensure the record relating to them 

                                                 
the Rice Substation in Franklin Cty., Pennsylvania & the Furnace Run Substation in York Cty., Pennsylvania, 
Docket No. A-2017-2640195, 2019 WL 1506801, at *1 (Mar. 20, 2019). 
34 52 Pa. Code § 5.243(a). 
35 Borough of Bridgewater v. Pennsylvania Pub. Util. Comm’n, 124 A.2d 165, 173 (Pa. Super. Ct. 1956). 
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is fully developed. The Commission’s regulations and the Corrected Prehearing Order plainly 

allow for such a fair and equitable discovery process. PGW should not be permitted to rewrite 

those rules to radically restrict discovery concerning its own factual contentions.  

 
IV. CONCLUSION 

For the reasons discussed above, the Environmental Stakeholders respectfully request 

that the ALJs dismiss PGW’s Objections and compel full and complete answers to the Contested 

Interrogatories by the close of business on Friday, July 24, 2020. 

 

July 22, 2020 

Respectfully submitted, 

/s/      
Devin McDougall, Staff Attorney  
Earthjustice 
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
dmcdougall@earthjustice.org 
(917) 628-7411 
 
/s/      
Cassandra McCrae, Associate Attorney  
Earthjustice 
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
cmccrae@earthjustice.org 
(407) 462-1342 
 
/s/      
Logan Welde 
Staff Attorney & Director of Legislative Affairs 
Clean Air Council 
135 S 19th St, Suite 300 
Philadelphia, PA 19103 
lwelde@cleanair.org 
(215) 567-4004 
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VERIFICATION 
 

I hereby verify that the facts contained in the foregoing pleading are true and accurate to 
the best of my knowledge and that I am duly authorized to make this verification, and that I 
expect to be able to prove the same at any hearing held in this matter.  I understand that the 
statements herein are made subject to penalties of 18 Pa. C.S. § 4904 (relating to unsworn 
falsification to authorities). 

 
 

Dated: July 22, 2020 

 /s/     
Devin McDougall 
Staff Attorney  
Earthjustice 
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
dmcdougall@earthjustice.org 
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 Kristine E. Marsilio 
717.237.6037 
kmarsilio@eckertseamans.com 

 
July 21, 2020 
 
 
Via Email Only 
Joseph Otis Minott, Esq. 
Ernest Logan Welde, Esq. 
Clean Air Council 
135 S. 19th Street, Suite 300 
Philadelphia, PA 19103 
 
Re: Pennsylvania Public Utility Commission v. Philadelphia Gas Works;  

Docket No. R-2020-3017206          
 
Dear Counselors: 
 
Enclosed please find Philadelphia Gas Works’ (“PGW”) Objections to Clean Air Council’s 
Interrogatories, Set I, Nos. 2-3; 4(a)-(c); 5; and 7-19 in the above referenced matter.  Copies to 
be served in accordance with the attached Certificate of Service.  
 
 
Sincerely, 
 
Kristine E. Marsilio 
Kristine E. Marsilio 
 
KEM/lww 
 
Enclosure 
 
cc: Hon. Marta Guhl w/enc. 

Hon. Darlene Heep w/enc. 
Cert. of Service w/enc. 
Rosemary Chiavetta, w/COS only 
Graciela Christlieb, Senior Attorney, PGW (via email) 
Craig Berry, Senior Attorney, PGW (via email) 
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CERTIFICATE OF SERVICE 
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indicated in accordance with the requirements of 52 Pa. Code Section 1.54.
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John W. Sweet, Esq. 
Elizabeth R. Marx, Esq. 
Ria M. Pereira, Esq. 
Pennsylvania Utility Law Project 
118 Locust Street 
Harrisburg, PA  17101 
pulp@palegalaid.net 
 
Todd S. Stewart, Esq. 
Hawke McKeon & Sniscak LLP 
100 North Tenth Street 
Harrisburg, PA 17101 
tsstewart@hmslegal.com  

Charis Mincavage, Esq. 
Adeolu A. Bakare, Esq. 
Jo-Anne Thompson, Esq. 
McNees Wallace & Nurick LLC 
100 Pine Street 
P.O. Box 1166 
cmincavage@mcneeslaw.com 
abakare@mcneeslaw.com 
jthompson@mcneeslaw.com 
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Josie B. H. Pickens, Esq. 
Joline R. Price, Esq. 
Robert W. Ballenger, Esq. 
Kintéshia Scott, Esq. 
Community Legal Services, Inc. 
1410 West Erie Avenue 
Philadelphia, PA 19140 
jpickens@clsphila.org 
jprice@clsphila.org 
rballenger@clsphila.org 
kscott@clsphila.org 
 
Joseph Otis Minott, Esq. 
Ernest Logan Welde, Esq. 
Clean Air Council 
135 S. 19th Street, Suite 300 
Philadelphia, PA 19103 
joe_minott@cleanair.org 
lwelde@cleanair.org 
 
Cassandra R. McCrae, Esq. 
Devin McDougall, Esq. 
Earthjustice 
1617 John F. Kennedy Blvd., Suite 1130 
Philadelphia, PA 19103 
cmccrae@earthjustice.org 
dmcdougall@earthjustice.org 
 
 
 
Dated: July 21, 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Kristine E. Marsilio  
_______________________ 
Kristine E. Marsilio, Esq. 
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 

 
PENNSYLVANIA PUBLIC UTILITY 
COMMISSION 
 

v. 
 
PHILADELPHIA GAS WORKS 

: 
: 
: 
: 
: 
: 

 
Docket No. R-2020-3017206  
   
  

 
PHILADELPHIA GAS WORKS’ OBJECTIONS  

TO THE INTERROGATORIES OF THE ENVIRONMENTAL STAKEHOLDERS,  
SET I, NOS. 2-3, 4(a)-(c), 5, AND 7-19 

Philadelphia Gas Works (“PGW” or “the Company”) hereby objects to the 

Interrogatories of Clean Air Council and Sierra Club/PA Chapter (collectively, the 

“Environmental Stakeholders”), Set I, Nos. 2-3, 4(a)-(c), 5, and 7-19.  PGW previously 

communicated its objections to these interrogatories to the Environmental Stakeholders and 

attempted to reach a resolution regarding its objections, but the parties were unable to resolve 

these objections.  The interrogatories that PGW is objecting to are set forth in Attachment A 

hereto.  PGW objects to the Environmental Stakeholders’ Set I, Nos. 2-3, 4(a)-(c), 5, and 7-19 on 

the following grounds: 

1. Environmental Stakeholders’ Set I, Nos. 2-3, 4(a)-(c), 5, and 7-19 seek information 
that is inadmissible at this stage of the proceeding, is not reasonably calculated to 
lead to the discovery of admissible evidence, and is unreasonably burdensome.  52 
Pa. Code §§ 5.321(c), 5.361(a). 

In proceedings before the Commission, “a party may obtain discovery regarding any 

matter, not privileged, which is relevant to the subject matter involved in the pending action.”   

52 Pa. Code § 5.321(c).  It is not ground for objection that the information sought will be 

inadmissible at hearing if the information sought appears reasonably calculated to lead to the 

discovery of admissible evidence.  Id.  Most importantly, “a Party is not permitted to introduce 

evidence during a rebuttal phase that should have been included in the party’s case-in-chief.”  52 
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Pa. Code § 5.243(e)(2).  Additionally, Section 5.361 of the Commission’s regulations prohibits 

discovery that would cause unreasonable burden.  52 Pa. Code § 5.361(a). 

The Environmental Stakeholders’ Set I Interrogatories, Nos. 2-3, 4(a)-(c), 5, and 7-19 

request information that is inadmissible at this stage of the proceeding and is not reasonably 

calculated to lead to the discovery of admissible evidence.  Specifically, these discovery requests 

seek information that, at best, relates to PGW’s case-in-chief and, certainly, does not relate to 

information presented by PGW in the rebuttal phase of this proceeding.  In fact, with the 

exception of Nos. 4 and 7, each interrogatory specifically references the Direct Testimony of 

either PGW witness Stunder or Moser.1  PGW served its Direct Testimony in this proceeding on 

February 28, 2020.  Using this requested data in this stage of this proceeding is barred by 52 Pa. 

Code § 5.243(e)(3) because the only thing that the Environmental Stakeholders can do with this 

information is to attempt to introduce it into the “rebuttal phase” of this proceeding – when PGW 

presents its rejoinder testimony. 

Moreover, the Environmental Stakeholders served their Direct Testimony on June 15, 

2020, wherein they had their opportunity to present testimony in response to PGW’s case-in-

chief.  While the information sought by the Environmental Stakeholders would, arguably, be 

irrelevant at any stage of the proceeding, it is clearly inadmissible at this stage of the proceeding 

after the Environmental Stakeholders have presented their case-in-chief.  The Environmental 

Stakeholders had ample opportunity to submit discovery with respect to PGW’s Direct Case 

(which, as a reminder was filed February 29, some 5 months ago).  For this reason, the 

information is not reasonably calculated to lead to the discovery of admissible evidence.    

                                                 
1  While Nos. 4(a)-(c) and 7 do not specifically reference PGW’s Direct Testimony, they, similarly, do not 

relate to any information presented by PGW in rebuttal and, at best, seek information related to PGW’s 
case-in-chief. 
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Moreover, the information sought by the Environmental Stakeholders in Set I, Nos. 2-3, 

4(a)-(c), 5, and 7-19 is unreasonably burdensome, particularly when sought at this stage of the 

proceeding.  Almost all of the objectionable interrogatories contain numerous subsections.  The 

interrogatories seek detailed explanations and information, and request the production of 

documents, analyses, backlogs, contracts (including amendments and supplements thereto) and 

arrangements, Company policies and guidelines, itemized lists, and supporting documentation 

and workpapers.   

This information is clearly unreasonably burdensome, particularly when sought at this 

stage in the proceeding.  Hearings in this case are scheduled to begin on July 28.  As noted, the 

Environmental Stakeholders have had since February 28 to request information pertaining to 

PGW’s case-in-chief.  Yet, they waited until July 14, 20202  to serve their first set of discovery, 3 

which, as discussed, includes extensive questions pertaining to PGW’s direct testimony.  It is 

unreasonable for the Environmental Stakeholders to wait until two weeks before the hearing to 

ask questions pertaining to information that was available since February 28.  At this time, PGW 

is in the process of preparing extensively for hearings in this matter, and it would be 

unreasonably burdensome for PGW to be required to answer these lengthy and numerous 

interrogatories and requests for production of documents.   

Moreover, when the Environmental Stakeholders intervened in this proceeding, they 

promised that the grant of intervention would not “delay the orderly progress of the case.” 4   In 

granting the intervention of the Environmental Stakeholders, Administrative Law Judges Marta 

                                                 
2  While the discovery was served on July 14, 2020, PGW did not actually receive it until July 15, 2020. 

3  Clean Air Council previously served two sets of discovery.  The set of discovery that is the subject of these 
objections is the first served on behalf of both Clean Air Council and Sierra Club/PA Chapter, jointly. 

4  Environmental Stakeholders’ Petition to Intervene at ¶ 13. 
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Guhl and Darlene Heep (collectively, “the ALJs”) held:  “Environmental Stakeholders will have 

to enter and participate in the case as they find it and therefore intervention will cause no delay 

or otherwise disrupt the progress of these proceedings.” 5  As such, to impose an unreasonable 

burden upon PGW at this stage in the proceeding would be contrary to the ALJs’ order requiring 

that the Environmental Stakeholders cause no delay or otherwise disrupt the progress of these 

proceedings.    

For the reasons explained above, PGW objects to the Environmental Stakeholders’ Set I, 

Nos. 2-3, 4(a)-(c), 5, and 7-19, as they seek information that is inadmissible at this stage of the 

proceeding, is not reasonably calculated to lead to the discovery of admissible evidence, and is 

unreasonably burdensome.   

 
 Respectfully submitted, 
   

/s/ Kristine E. Marsilio 
 
Of Counsel: 
Craig W. Berry, Esq. 
Senior Attorney 
Admitted pro hac vice 
Graciela Christlieb, Esq. 
Senior Attorney, Legal Department 
Philadelphia Gas Works 
800 W. Montgomery Ave. 
Philadelphia, PA 19122 

Daniel Clearfield, Esq. 
Sarah C. Stoner, Esq. 
Kristine E. Marsilio, Esq. 
Eckert Seamans Cherin & Mellott, LLC 
213 Market Street, 8th Floor 
Harrisburg, PA 17101 
717.237.6000; 717.237.6019 (fax) 
dclearfield@eckertseamans.com  
sstoner@eckertseamans.com  
kmarsilio@eckertseamans.com 

Tel (215) 684-6049 
Fax (215) 684-6798 
Craig.Berry@pgworks.com 
Graciela.Christlieb@pgworks.com 
 
Dated: July 21, 2020  

Counsel for Philadelphia Gas Works  

                                                 
5  Order Granting Petition to Intervene of Environmental Stakeholders at 2 (June 1, 2020). 
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Attachment A 
 

Environmental Stakeholders’ Interrogatories to PGW – Set I 
 
 

ES-I-2  Please reference the Direct Testimony of Mr. Stunder, PGW ST. No. 1, p. 3, lines 10-
14. 

a. Do PGW’s plans for its infrastructure include the extension or expansion of that 
infrastructure?  

i. If so, please describe any plans to extend or expand PGW’s infrastructure 
during the next 30 years, and please provide all documents relating to any 
such plans.  

ii. If so, has PGW evaluated whether there will be sufficient demand to 
justify any plans PGW has to extend or expand PGW’s infrastructure 
during the next 30 years? If so, please provide all documents related to any 
such evaluation. If not, please explain why not. 

iii. If so, has PGW evaluated whether increased use of energy efficiency 
measures could avoid the need for some or all of any plans PGW has to 
extend or expand PGW’s infrastructure during the next 30 years? 

b. Does PGW’s planned modernization of its infrastructure include any plans to 
increase the resilience of PGW’s infrastructure to the effects of climate change 
and/or extreme weather events? If so, please describe any such plans, and please 
provide all documents relating to any such plans. If not, please explain why not.  

c. As part of PGW’s planned modernization of its infrastructure, has PGW 
developed any projections of its ratepayers’ natural gas demand over the next 30 
years? If so, please provide all documents related to any such projection. If not, 
please explain why not.  

d. As part of PGW’s planned modernization of its infrastructure, has PGW evaluated 
whether there will be sufficient demand for natural gas over the next 30 years to 
justify maintaining the current size and configuration of its infrastructure? If so, 
please provide all documents related to any such evaluation. If not, please explain 
why not.  

ES-I-3  Please reference the Direct Testimony of Mr. Stunder, PGW ST. No. 1, p. 5, lines 1-
6. 

a. Has PGW’s management evaluated the risk that future regulatory changes relating 
to greenhouse gases or fossil fuel use may pose to PGW’s ability to implement its 
infrastructure plans or to obtain the full expected value from its planned 
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infrastructure investments? If so, please provide all documents relating to any 
such evaluations. If not, please explain why not. 

b. Has PGW’s management developed any plans to minimize the cost to ratepayers 
of its compliance with any future regulatory changes relating to greenhouse gases 
or fossil fuel use? If so, please provide all documents relating to any such plans. If 
not, please explain why not. 

c. Has PGW’s management evaluated the risk that climate change may pose to 
PGW’s ability to implement its infrastructure plans or to obtain the full expected 
value from its planned infrastructure investments? If so, please provide all 
documents relating to any such evaluations. If not, please explain why not. 

d. Has PGW’s management developed any plans to minimize the cost to ratepayers 
of the adaptation of its infrastructure to climate change? If so, please provide all 
documents relating to any such plans. If not, please explain why not. 

ES-I-4  Please reference the following statement from PGW’s Corporate Social 
Responsibility Report, attached hereto as Exhibit B: “PGW has joined the city of 
Philadelphia in its commitment to combat global climate change.” 

a.  Please provide all documents relating to PGW joining with or cooperating with 
the City of Philadelphia to combat global climate change.  

b. Please provide all documents relating to any communications PGW has had with 
the City of Philadelphia relating to ways in which PGW could change its 
operations and/or infrastructure to be more consistent with the City of 
Philadelphia’s clean energy objectives.  

c. Please provide all documents relating to any planning, evaluation, or 
consideration by PGW relating to ways in which PGW could change its 
operations and/or infrastructure to be more consistent with the City of 
Philadelphia’s clean energy objectives.  

ES-I-5  Please reference the Direct Testimony of Douglas Moser, PGW ST. No. 7, p. 2, lines 
11-22, which describes plans to replace cast iron natural gas mains (“cast iron mains”) over a 
period of 34.6 years if PGW’s proposed rate increase is approved. 

a.  Has PGW evaluated any alternatives to replacing the cast iron mains it is 
planning to replace? If so, please provide all documents relating to any such 
evaluations. If not, please explain why not.  

b. Has PGW evaluated whether increased energy efficiency measures over the next 
34.6 years (or any shorter period) could enable decommissioning some cast iron 
mains rather than replacing them? If so, please provide all documents relating to 
any such evaluations. If not, please explain why not.  
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c. Has PGW evaluated whether increased energy efficiency measures over the next 
34.6 years (or any shorter period) could reduce the size of mains or services 
needed to replace any existing mains or services? If so, please provide all 
documents relating to any such evaluations. If not, please explain why not.  

d. Has PGW evaluated whether warming weather over the next 34.6 years (or any 
shorter period) could, alone or in combination with other factors, reduce demand 
sufficiently to make it possible to decommission, rather than replace, any cast iron 
mains or services during that period? If so, please provide all documents relating 
to any such evaluations. If not, please explain why not.  

e. Has PGW evaluated whether regulatory actions over the next 34.6 years (or any 
shorter period) could, alone or in combination with other factors, reduce demand 
sufficiently to make it possible to decommission, rather than replace, any cast iron 
mains or services during that period? If so, please provide all documents relating 
to any such evaluations. If not, please explain why not.  

ES-I-7  Please identify all mains or service lines that PGW has decommissioned (or 
otherwise removed from service) and has not replaced during the last 30 years. If not 
available for the last 30 years, please provide the requested information over whatever time 
period is available. For each main or service line so identified, please provide all documents 
relating to the reasons for decommissioning or otherwise removing the main or service line 
from service.  

ES-I-8  Please reference the Direct Testimony of Mr. Moser, PGW ST. No. 7, p. 8, lines 8-10, 
which states that “PGW has as one of its key missions continually striving to provide safe, 
adequate, and reasonable service to its customers in the most efficient and cost effective 
manner possible.” 

a. Has PGW evaluated whether increased deployment of energy efficiency measures 
may be a cost-effective means of reducing the need to spend ratepayer funds on 
maintaining its distribution infrastructure at its current size? If so, please provide 
all documents and analyses relating to any such evaluation. If not, please explain 
why not.  

b. Has PGW evaluated whether increased deployment of energy efficiency measures 
may be a cost-effective means of avoiding the need to spend ratepayer funds on 
expanding its existing distribution infrastructure? If so, please provide all 
documents and analyses relating to any such evaluation. If not, please explain 
why not.  

c. Has PGW evaluated how it can minimize the costs to ratepayers of complying 
with regulatory requirements that may be imposed in the next 30 years requiring 
PGW to reduce its greenhouse gas emissions? If so, please provide all documents 
and analyses relating to any such evaluation. If not, please explain why not. 

d. Has PGW evaluated how it can minimize the costs to ratepayers of complying 
with regulatory requirements that may be imposed in the next 30 years requiring 
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PGW to reduce the volume of natural gas PGW distributes? If so, please provide 
all documents and analyses relating to any such evaluation. If not, please explain 
why not.  

e. Has PGW evaluated how it can minimize the costs to ratepayers of adapting its 
infrastructure and operations to climate change over the next 30 years? If so, 
please provide all documents relating to any such evaluation. If not, please 
explain why not. 

f. Has PGW evaluated how it can minimize the costs to ratepayers of maintaining its 
infrastructure despite any reductions in demand for natural gas due to warming 
winters that may occur over the next 30 years? If so, please provide all documents 
relating to any such evaluation. If not, please explain why not. 

ES-I-9  Please reference the Direct Testimony of Mr. Moser, PGW ST. No. 7, p. 2, lines 11-
22, which describes plans to replace cast iron natural gas mains over a period of 34.6 years if 
PGW’s proposed rate increase is approved. 

a.  Mr. Moser’s testimony states that when “$70 million in rate relief is factored in” 
to planning assumptions about the replacement of cast iron mains, the time frame 
for replacement will be accelerated by 14%. Will the $70 million increase in 
annual rates be used to expand the PGW’s natural gas distribution network, 
including mains and service lines? If so, please explain in detail.  

b. What plans, projections, or expectations, does PGW have for expanding its 
natural gas distribution network, including mains and service lines, over the next 
30 years? Please provide all documents describing any such plans, projections, or 
expectations.  

ES-I-10  Please reference the Direct Testimony of Mr. Moser, PGW ST. No. 7, p. 16, lines 8-
14.  

a.  Please provide all documents and analyses substantiating the 2% increase in 
overall customer satisfaction described in the above-referenced line.  

b. Has PGW conducted any survey of customer attitudes regarding PGW’s actions 
to reduce its greenhouse gas emissions? If so, please provide all documents and 
analyses relating to any such survey. If not, please explain why not. 

c. Has PGW conducted any survey of customer attitudes regarding PGW’s actions 
to cooperate with the City of Philadelphia to help achieve the City’s clean energy 
objectives? If so, please provide all documents and analyses relating to any such 
survey. If not, please explain why not. 
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ES-I-11  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 5, lines 
10–11.  

a. Please explain in detail how “prioritized selection” has contributed to the 
observed downward trend in the number of hazardous leaks encountered on the 
distribution system. 

b. Please explain in detail how “the accelerated pace of PGW’s main replacement 
program” has contributed to the observed downward trend in the number of 
hazardous leaks encountered on the distribution system. 

c. Please explain in detail how “warmer than average winter seasons” have 
contributed to the observed downward trend in the number of hazardous leaks 
encountered on the distribution system. 

ES-I-12  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 6, lines 
7–10. 

a. Other than replacing “all bare steel services encountered on main replacement 
projects regardless of condition,” please explain in detail how PGW prioritizes 
repair and replacement of services? 

b. Are there any circumstances in which PGW would not automatically replace a 
bare steel service line encountered on a main replacement project?  

i. If so, please provide an itemized list of the reasons PGW would not 
automatically replace a bare steel service line encountered on a main 
replacement project.  

ii. If so, please identify each instance over the past five years when PGW did 
not replace a bare steel service line encountered on a main replacement 
project and identify the particular reason each such bare steel service line 
was not replaced. 

c. Before replacing a bare steel service line encountered on a main replacement 
project, does PGW evaluate whether it would be more cost-effective to remove 
that service line and subsidize a transition to from gas to electric for customer(s) 
previously serviced by that service line?  

i. If yes, please explain how PGW conducts that cost analysis and provide 
any such documents or analyses from the past 5 years in native format 
with formulas intact. 

ii. If not, please explain why not in detail.   
d. Before replacing a bare steel service line encountered on a main replacement 

project, does PGW ask the customer(s) served by that service line whether they 
would prefer to discontinue their reliance on gas? If so, please explain the process 
used by PGW to investigate customer preferences in this regard. If not, please 
explain why not in detail. 

ES-I-13  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 7. 

a. Please provide the total backlog of open leaks.  
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b. Please identify the number of miles and size of pipe within PGW’s distribution 
system that are not typically monitored for leaks. 

c. Has PGW estimated the volume of gas lost to distribution system leaks on an 
hourly, daily, weekly, monthly, or annual basis? If yes, please provide each such 
estimate and supporting documentation.  

 
ES-I-14  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 8, lines 
10–11, explaining that, “[a]s a municipally owned utility with no shareholders, it is well to 
recall that all such cost savings accrue to the benefit of PGW ratepayers.” 

 
a. Please explain in detail who is responsible for PGW cost overruns. 
b. Please explain in detail the impact to ratepayers when a PGW asset suffers a 

premature write-down or devaluation.  
c. Please explain in detail the impact to the City of Philadelphia when a PGW asset 

suffers a premature write-down or devaluation.  
 

ES-I-15  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 12, lines 
6–7.  

a. Please state whether PGW is currently involved in five or six prepaid gas 
arrangements.  

b. Please produce the written contract, and any amendments or supplements thereto, 
for each of the referenced prepaid gas arrangements.  

c. Please provide all written company policies or guidelines on gas procurement 
practices. 

 
ES-I-16  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 13, lines 
3–4. In PGW’s view, what percentage of PGW’s supply needs over what time period would 
it be prudent to acquire through prepaid gas arrangements. Please explain your response in 
detail. 

 
ES-I-17  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 12, line 
13. Please explain in detail how the current average discount of approximately thirty cents 
was calculated, and provide supporting documentation, if any, including workpapers in native 
format with formulas intact.  

ES-I-18  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, pages 11–12. 
Please explain in detail the volume of gas as a percentage of expected demand that PGW has 
already contractually committed to purchase in each of the following years: 

a. FY 2025 
b. FY 2030 
c. FY 2035 
d. FY 2040 
e. FY 2045 
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f. FY 2050 
 

ES-I-19  Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7 at 12, lines 19–
22.  

a. Please explain in detail how the approximate savings for FY 2020 as a result of 
prepaid gas purchase arrangements was calculated, and provide supporting 
documentation, if any, including workpapers in native format with formulas 
intact.  

b. Please explain in detail how the approximate savings for FY 2021 as a result of 
prepaid gas purchase arrangements was calculated, and provide supporting 
documentation, if any, including workpapers in native format with formulas 
intact.  
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cmincavage@mcneeslaw.com; dasmus@pa.gov; jthompson@mcneeslaw.com; jprice@clsphila.org;
jpickens@clsphila.org; ocapgw2020@paoca.org; rdk@indecon.com; rballenger@clsphila.org; swebb@pa.gov;
tsstewart@hmslegal.com; kscott@clsphila.org; joe_minott@cleanair.org; lwelde@cleanair.org; Cassandra McCrae

Cc: gregory.stunder@pgworks.com; graciela.christlieb@pgworks.com; craig.berry@pgworks.com;
dclearfield@eckertseamans.com; lburge@eckertseamans.com; kmarsilio@eckertseamans.com;
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Date: Tuesday, July 14, 2020 4:25:00 PM
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Counselors,
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July 14, 2020 


 


Via Email 


 


Daniel Clearfield, Esq.  


Sarah C Stoner, Esq. 


Kristine Marsilio, Esq. 


Eckert Seamans Cherin & Mellott, LLC 


213 Market Street 


8th Floor 


Harrisburg, PA 17101 


dclearfield@eckertseamans.com 


sstoner@eckertseamans.com 


kmarsilio@eckertseamans.com 


 


 


Re:  Pennsylvania Public Utility Commission v. Philadelphia Gas Works  


2020 Base Rate Case Filing / Docket No. P-2020-3017206 


 


Dear Counselors, 


 


 Enclosed please find the Environmental Stakeholders’ First Set of Interrogatories. As 


evidenced by the attached Certificate of Service, all parties to the proceeding are being served 


with a copy of this document. Thank you. Should you have any questions, please contact me at 


dmcdougall@earthjustice.org. 


 


 


Sincerely, 


 


/s/ Devin McDougall 


Staff Attorney  


Earthjustice 


1617 John F. Kennedy Blvd., Suite 1130 


Philadelphia, PA 19103 


dmcdougall@earthjustice.org 


(917) 628-7411 
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CERTIFICATE OF SERVICE 


 


I hereby certify that I have this day served a true copy of this electronically-filed 


document upon the parties, in accordance with the requirements of 52 Pa. Code § 1.54 (relating 


to service by a party). 


 


Carrie B. Wright, Esq.  


Bureau of Investigation & Enforcement 


Pennsylvania Public Utility Commission 


Commonwealth Keystone Building  


400 North Street  


P.O. Box 3265  


Harrisburg, PA  


17105-3265  


carwright@pa.gov 


 


Gregory J. Stunder, Esq.  


Philadelphia Gas Works  


800 West Montgomery Avenue  


Philadelphia, PA 19122 


Gregory.Stunder@pgworks.com  


 


Daniel G. Asmus, Esq.  


Sharon E. Webb, Esq.  


Office of Small Business Advocate  


Forum Place, 1st Floor  


555 Walnut Street  


Harrisburg, PA 17101  


dasmus@pa.gov  


swebb@pa.gov 


 


John W. Sweet, Esq.  


Elizabeth R. Marx, Esq.  


Ria M. Pereira, Esq.  


Pennsylvania Utility Law Project  


118 Locust Street  


Harrisburg, PA 17101  


pulp@palegalaid.net 


 


Robert D. Knecht  


Industrial Economics Incorporated  


2067 Massachusetts Ave.  


Cambridge, MA 02140  


rdk@indecon.com 


 


Todd S. Stewart, Esq.  


Hawke McKeon & Sniscak LLP  


100 North Tenth Street  


Harrisburg, PA 17101 


tsstewart@hmslegal.com  


Darryl A. Lawrence, Esq.  


Christy M. Appleby, Esq.  


Santo G. Spataro, Esq.  


Laura Antinucci, Esq.  


Office of Consumer Advocate  


5th Floor, Forum Place  


555 Walnut Street  


Harrisburg, PA 17101-1923 


 OCAPGW2020@paoca.org 


 


Charis Mincavage, Esq.  


Adeolu A. Bakare, Esq.  


Jo-Anne Thompson, Esq.  


McNees Wallace & Nurick LLC  


100 Pine Street  


P.O. Box 1166  


cmincavage@mcneeslaw.com  


abakare@mcneeslaw.com  


jthompson@mcneeslaw.com 


 


Josie B.H. Pickens, Esq.  


Joline Price, Esq.  


Robert W. Ballenger, Esq.  


Kintéshia Scott, Esq. 


Community Legal Services  
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1424 Chestnut Street  


Philadelphia, PA 19102  


jpickens@clsphila.org   


jprice@clsphila.org   


rballenger@clsphila.org   


kscott@clsphila.org   


 


 


Lauren M. Burge, Esq. 


Eckert Seamans Cherin & Mellott, LLC 


600 Grant Street, 44th Floor 


Pittsburgh, PA 15219 


412-56602146 


lburge@eckertseamans.com 


Daniel Clearfield, Esq.  


Sarah C Stoner, Esq. 


Kristine Marsilio, Esq. 


Eckert Seamans Cherin & Mellott, LLC 


213 Market Street 


8th Floor 


Harrisburg, PA 17101 


dclearfield@eckertseamans.com 


sstoner@eckertseamans.com 


kmarsilio@eckertseamans.com 


 


 


 


 


 


 


Dated: July 14, 2020 


 /s/     


Devin McDougall 


Staff Attorney  


Earthjustice 


1617 John F. Kennedy Blvd., Suite 1130 


Philadelphia, PA 19103 


dmcdougall@earthjustice.org 
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 Philadelphia Gas Works  


Case Name: R-2020 BRC Rate Case TBA  


Docket No(s): BRC 2020 Rate Case  


  


Response to Discovery Request: CAC-01-CAC-01-7   


Date of Response: 7/6/2020 


Response Provided By: Gregory Stunder 


 


Question: 


Governor Tom Wolf issued Executive Order No 2019-01 on January 8, 2019, describing 


climate change as “the most critical environmental threat confronting the world” and stating, in 


part, that “The Commonwealth shall strive to achieve a 26 percent reduction of net greenhouse 


gas emissions statewide by 2025 from 2005 levels, and an 80 percent reduction of net 


greenhouse gas emissions by 2050 from 2005 levels.” Please explain what actions PGW 


intends to take in order to reduce greenhouse gas (“GHG”) emissions associated with natural 


gas usage consistent with Executive Order 2019-01. Please provide all analyses performed by 


or for PGW of such actions in their native electronic format, with formulas intact. 


  


Attachments: 0 


  


 


Response:


 


PGW’s main replacement program, Energy Sense program and Home Comfort program (i.e. 


LIURP) reduce GHG emissions.  PGW has not projected reduction levels to 2025 nor 2050.  


PGW established a sustainability program in April 2020 which is currently being developed. 


  







 


 


 Philadelphia Gas Works  


Case Name: R-2020 BRC Rate Case TBA  


Docket No(s): BRC 2020 Rate Case  


  


Response to Discovery Request: CAC-01-CAC-01-8   


Date of Response: 7/6/2020 


Response Provided By: Gregory Stunder and Raquel Guzmán 


 


Question: 


Please provide all reports, presentations, and analyses provided to the PGW leadership or to 


the Philadelphia Facilities Management Corporation (“PFMC”) concerning Executive Order 


2019-01 and PGW’s response to Executive Order 2019-01. Please provide minutes of PGW or 


PFMC meetings at which Executive Order 2019-01 was discussed. 


  


Attachments: 0 


  


 


Response:


 


There are not any reports, presentations, and analyses provided to the PGW leadership or to the 


Philadelphia Facilities Management Corporation (“PFMC”) concerning Executive Order 2019-


01 and PGW’s response to Executive Order 2019-01, nor are there any minutes of PGW or 


PFMC meetings at which Executive Order 2019-01 was discussed. 


 


 


  







 


 


 Philadelphia Gas Works  


Case Name: R-2020 BRC Rate Case TBA  


Docket No(s): BRC 2020 Rate Case  


  


Response to Discovery Request: CAC-01-CAC-01-9   


Date of Response: 7/6/2020 


Response Provided By: Gregory Stunder 


 


Question: 


The Philadelphia City Council adopted Resolution No. 170706 on September 14, 2017, stating 


in part that “The responsible direction of investment capital being necessary to fund responses to 


the crisis of climate disruption, Philadelphia encourages divestment from fossil fuels and 


investment in energy efficiency and renewable energy alternatives” and committing the city of 


Philadelphia “to doing its part to meet the obligations of the United States under the Paris 


Accord to limit global warming to 1.5° C above pre- industrial levels.” Resolution No. 170706 


further asks public agencies, including PGW, “to join the City’s commitment to meet the goals 


of the Paris Accord.” Please explain what actions PGW has taken or intends to take in pursuit of 


the City’s commitment to meet the goals of the Paris Accord. Please provide all analyses 


performed by or for PGW of such actions in their native electronic format, with formulas intact. 


  


Attachments: 0 


  


 


Response:


 


PGW’s main replacement program, Energy Sense program and Home Comfort program (i.e. 


LIURP) reduce GHG emissions.  PGW has not projected reduction levels to 2050.  PGW 


established a sustainability program in April 2020 which is currently being developed 


 


 


  







 Philadelphia Gas Works  


Case Name: R-2020 BRC Rate Case TBA 


Docket No(s): BRC 2020 Rate Case  


Response to Discovery Request: CAC-01-CAC-01-10   


Date of Response: 7/6/2020 


Response Provided By: Gregory Stunder and Raquel Guzmán 


Question: 


Please provide all reports, presentations, and analyses provided to the PGW leadership or to the 


Philadelphia Facilities Management Corporation (“PFMC”) concerning Resolution No. 170706 


and PGW’s response to Resolution No. 170706. Please provide minutes of PGW or PFMC 


meetings at which Resolution No. 170706 was discussed. 


Attachments: 0 


Response:


There are not any reports, presentations, and analyses provided to the PGW leadership or to the 


Philadelphia Facilities Management Corporation (“PFMC”) concerning Resolution No. 170706 


and PGW’s response to Resolution No. 170706, nor are there any minutes of PFMC meetings at 


which Resolution No. 170706 was discussed.  With respect to minutes of any PGW meeting, the 


Company is currently reviewing minutes in order to see if Resolution No. 170706 was discussed. 







 


 


 Philadelphia Gas Works  


Case Name: R-2020 BRC Rate Case TBA  


Docket No(s): BRC 2020 Rate Case  


  


Response to Discovery Request: CAC-01-CAC-01-11   


Date of Response: 7/6/2020 


Response Provided By: Gregory Stunder 


 


Question: 


The Philadelphia City Council adopted Resolution No. 190728 on September 26, 2019, 


reiterating the commitment made by the city under Resolution No. 170706 and stating in part 


that “The Philadelphia Office of Sustainability, has issued Powering Our Future: A Clean 


Energy Vision for Philadelphia, outlining ways to achieve 80% carbon emissions reduction in 


the built environment by 2050” and resolving, among other matters, that “the City of 


Philadelphia shall take measures to achieve a fair and equitable transition to the use of 100% 


clean renewable energy for electricity in municipal operations by 2030, for electricity City-wide 


by 2035, and for all energy (including heat and transportation) city-wide by 2050 or sooner.” 


Please explain what actions PGW has taken or intends to take in pursuit of the City’s 


commitment to use 100% clean renewable energy for all energy, including heat, city-wide by 


2050 or sooner. Please provide all analyses performed by or for PGW of such actions in their 


native electronic format, with formulas intact. 


  


Attachments: 0 


  


 


Response:


 


PGW’s main replacement program, Energy Sense program and Home Comfort program (i.e. 


LIURP) reduce GHG emissions.  PGW has not projected reduction levels to 2050.  PGW 


established a sustainability program in April 2020 which is currently being developed. 


 


 


  







 


 


 Philadelphia Gas Works  


Case Name: R-2020 BRC Rate Case TBA  


Docket No(s): BRC 2020 Rate Case  


  


Response to Discovery Request: CAC-01-CAC-01-12   


Date of Response: 7/6/2020 


Response Provided By: Gregory Stunder and Raquel Guzmán 


 


Question: 


Please provide all reports, presentations, and analyses provided to the PGW leadership or to the 


Philadelphia Facilities Management Corporation (“PFMC”) concerning Resolution No. 190728 


and PGW’s response to Resolution No. 190728. Please provide minutes of PGW or PFMC 


meetings at which Resolution No. 190728 was discussed. 


  


Attachments: 0 


  


 


Response:


 


There are not any reports, presentations, and analyses provided to the PGW leadership or to the 


Philadelphia Facilities Management Corporation (“PFMC”) concerning Resolution No. 190728 


and PGW’s response to Resolution No. 190728, nor are there any minutes of PFMC meetings at 


which Resolution No. 190728 was discussed.  With respect to minutes of any PGW meeting, the 


Company is currently reviewing minutes in order to see if Resolution No. 190728 was discussed. 
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VERIFICATION 


I, Gregory Stunder, hereby state that I am the Vice President – Regulatory and 


Legislative Affairs for Philadelphia Gas Works (“PGW”), I am authorized to make this 


verification on its behalf, and that the facts set forth in the attached discovery responses which I 


am sponsoring are true and correct to the best of my knowledge, information and belief. I 


understand that the statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 


(relating to unsworn falsification to authorities). 


Dated Gregory Stunder 
Vice President – Regulatory and Legislative Affairs 
Philadelphia Gas Works 


July 6, 2020







July 6, 2020
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President & CEO Message


Today, we are proud to combine our abilities to generate new revenue and 
control costs with the many ways we contribute to society as a whole. 


We’re offering more ways to control energy consumption through  
EnergySense; providing more access to and understanding of your account 
with online and mobile resources like My Account for billing and payments 
and Bill Analyzer for usage trends and history; investing in our workforce; 
and creating meaningful and measurable outreach programs that will make 
Philadelphia’s children better prepared for the future.


As we mark 180 years of serving Philadelphia, our good work is being 
recognized as never before. Upgrades to our bond ratings in the last year 
by Moody’s, Standard and Poor’s and Fitch Ratings cite our improved and 
stabilized financial position, management’s ability to enhance operating  
efficiencies and our pipeline improvement program. In addition, in 2015  
JD Power recognized PGW as one of the most improved brands of the  
83 natural gas utilities that participate in JD Power surveys across the  
country.


We are excited about the opportunities that lie ahead and are happy to  
share with you our commitment to providing safe, reliable natural gas  
service to the city of Philadelphia.


Thank you for your ongoing support. As always, PGW welcomes  
your feedback.


Sincerely,


Craig White, President and CEO


Philadelphia Gas Works


Welcome to our corporate social responsibility report


Craig White, President and CEO


One hundred and eighty years ago, 46 natural gas lamps were lit along  
Philadelphia’s 2nd Street and announced the arrival of PGW. Since that  
momentous day, we’ve focused our energy and our resources on serving  
the needs of the people and businesses of Philadelphia.


We were hard at work during The Centennial International Exhibition of  
1876 (the first official World’s Fair in the United States), and kept at it even 
as we watched the opening of Philadelphia’s Museum of Art, the launch of 
its Orchestra, and, in 1899, the creation of the Free Library of Philadelphia. 
People of our company saw the opening of the Benjamin Franklin Parkway, 
the creation of the Pennsylvania Railroad Company’s Main Line, and  
rise of the Comcast building. In 2015, we generated $8 million in  
liquefied natural gas (LNG) sales, and proved the viability of investing for  
the long-term in the LNG market. That’s important for our business, and  
our ratepayers.


In this, our first ever Corporate Social Responsibility Report, we have  
outlined many significant ways in which PGW works every day to provide 
the energy needed to improve standards of living throughout Philadelphia  
in a safe, environmentally-friendly and socially responsible manner.


Our employees share a commitment to safety, integrity, operational  
excellence and good corporate citizenship; they work every day to assist  
our customers, maximize benefits for the communities in which we work, 
and maintain a safe, secure and healthy workplace. By focusing on  
developing long-term benefits for communities, we are contributing to  
society’s broader sustainability goals, generating a more stable business 
environment and better quality of life for the region.


At PGW, we know where Philadelphia’s been because we’ve been there  
too. We understand its needs and how they change because we live here.  
We see its potential and we know there’s a vital role for us in its future.  
We understand that meeting the needs of our customers and our city  
means focusing on the welfare of our communities, our employees and  
our environment. 
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We understand that meeting the  
needs of our customers and our 
city means focusing on the welfare 
of our communities, our employees 
and our environment.
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Our objective in this report is to illustrate the actions we are taking in  
support of our commitment to be a strong corporate citizen to all we serve.


Philadelphia Gas Works is working to meet the ever-changing energy needs 
of the city of Philadelphia, and to fulfill that purpose in responsible and 
sustainable ways. Corporate citizenship at PGW goes hand-in-hand with its 
strong commitment to quality standards in all aspects of its operations. It is 
not simply an initiative; it is part of who we are. 


In addition to our focus on safety and customer service, PGW’s commitment 
extends to our impact on the communities in which we live. It is also an  
extension of the dedicated work performed by PGW’s employees in each  
of the communities we serve. 


In some areas, our current activities are already substantial. In other areas, 
PGW is in the early stages of what will become increasingly vital programs  
supporting our communities. I am inspired by the commitment and passion 
of PGW’s employees to make a difference – whether it’s innovation in areas 
of sustainability or finding fresh ways to raise awareness and generate  
support for those in need.


We also welcome your feedback, input and support as we move forward 
with our commitment in the key areas of corporate social responsibility 


highlighted in this report: community, safety, environment, customers and 
employees; and our long-term corporate responsibility strategies where 
PGW works and lives.


Over the past eight years, as Chairman of the Philadelphia Facilities  
Management Corporation Board, I have been proud of the work that we 
have accomplished, and the positive impact we have had on the  
performance of the Company. As I have stated many times – PGW’s path 
to a cleaner future is one that will serve it well in the years ahead. I am 
honored to have been a part of its illustrious 180 year history.


Please enjoy reading about PGW’s efforts and its progress in this report.


Sincerely,


David Seltzer, Chairman, Board of Directors


Philadelphia Facilities Management Corporation


 
 
 
 
 
 
 


Chairman Message
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David Seltzer, Chairman, Board of Directors


  
PGW’s path to a cleaner future 
is one that will serve it well in 
the years ahead. I am honored 
to have been a part of its  
illustrious 180 year history.







Introduction


In this report we share our vision for corporate citizenship  
and highlight the work we’ve done in 2015 to better our employees,  
our company, and our communities in the following five areas: 


• Safety, Reliability and Accessibility


• Customer Satisfaction


• Environmental Responsibility


• Community Engagement


• People and Culture


Read on to learn why we deploy our talented staff to drive social good—
and how our approach to corporate citizenship aligns with the work we  
do every day to provide safe, reliable natural gas service to Philadelphia.  
 
We also invite you to read our 2015 Consolidated Annual Financial Report 
for a detailed look at our economic impact and strategic cost saving  
measures.


PGW Today 
Today, PGW continues to provide safe, reliable natural gas service to 
approximately 500,000 Philadelphia residents and businesses 24-hours-a-
day, 365-days-a-year. PGW meets the constant demand for natural gas with 
over 1,600 employees trained to maintain, operate and support its 6,000+ 
mile distribution system, approximately 3,000 miles of which are gas mains 
and 3,000 miles of which are gas service lines. In addition to this extensive 
pipeline network, PGW gas workers, union and non-union alike, operate one 
of the largest liquefied natural gas (LNG) plants in the country, as well as a 
second LNG satellite plant. 


It is estimated that PGW’s LNG assets have saved PGW customers more 
than $2 billion since the facilities came on line in 1972. Supplementing its 
pipeline and plant operations, PGW operates five neighborhood Customer 
Service Centers, provides 24/7 emergency response, answers over 2 
million customer phone calls per year, provides programs for those in 
need, and conducts a myriad of other activities critical to the operation 
of a gas distribution operation. These critical operations demand focused 
performance, a hallmark of PGW’s employees who work hard every day  
on behalf of ratepayers, residents and the larger local community.


In 2015, leadership across the company continued to integrate social and 
environmental responsibility into PGW’s business operations, including 
the creation of a dedicated team to oversee our strategy, goal setting and 
performance management in the area of corporate citizenship. This team 
regularly engages company leadership, the broader workforce and external 
stakeholders to develop initiatives that meaningfully impact our standing  
as a responsible corporate citizen. 


PGW’s on-site recycling programs, paperless billing options, online 
information and services, and improved business practices continue to 
deepen our engagement with the communities we serve. To us, corporate 
citizenship means prioritizing company volunteerism and neighborhood 
outreach. It also means providing our customers with the tools they need to 
more efficiently use natural gas. We also practice what we preach, focusing 
increasing efforts on reducing the company’s environmental footprint.


PGW today is well-placed to further invigorate the city we have been an 
integral part of for 180 years.


PGW Facilities
Corporate Headquarters 
800 West Montgomery Avenue 
1800 North Ninth Street  
Philadelphia, Pennsylvania


Gas Production & Storage Plants


 Passyunk Plant  
 Richmond Plant 
 
Outlying Field Service Stations


 Belfield  
 Castor  
 Porter  
 Tioga 
 
Customer Service Centers


Center City - 1137 Chestnut Street 
Frankford - 4410 Frankford Avenue 
Germantown - 212 West Chelten Avenue 
North Philadelphia - 1337 West Erie Avenue 
South Philadelphia - 1601 South Broad Street 
West Philadelphia - 5230 Chestnut Street


Transportation Garage


North Philadelphia - 1849 North Ninth Street


About Us
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PGW History
Philadelphia Gas Works is a municipally owned natural gas utility that 
serves customers in the city of Philadelphia. PGW was formed in 1836, 
when the first gas street lights were installed. Through 1948, coal gas and 
carbureted water gas were manufactured and supplied to customers. On 
March 25, 1948, natural gas from Texas’ oil fields began to flow through 
pipelines to the company’s Passyunk Plant in Southwest Philadelphia 
where it was combined with locally created manufactured natural gas.


During the spring of 1963, nearly 1,633,000 customer-owned natural  
gas appliances were converted to burn natural gas that was delivered  
to homes and businesses at a greater pressure. This program was  
completed in less than six months at no charge to customers. PGW  
has helped to introduce many of the modern conveniences that have  
enhanced the quality of our lives, including the gas stove, the  
automatic gas water heater, the gas home heater and air-conditioner,  
the single-point ignition range, the gas dryer and the matchless  
gas range.







Organizational Chart*
Philadelphia Gas Works
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Gas Planning
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Chief Administrative
Officer & General Counsel


Executive Vice President &
Acting Chief Operating Officer


Executive Vice President &
Acting Chief Financial Officer


Chief of Staff


Philadelphia Facilities  
Management Corporation


Internal Audit


Customer 
Affairs
& Operations
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Richmond LNG Plant


*As of 8/31/2015







More Efficient Operations
PGW’s 2015 financial outlook is strong.


Over the last ten years PGW has controlled costs and improved the  
collection rate to an average of 95.6%, while also maintaining a strong 
balance sheet.


With annual revenue of $700 million in 2015 and net income that has 
increased from $17 million to $67 million from FY09 to FY14, PGW has a 
great financial story to share with its ratepayers.


A specific demonstration of that strength is our current investment grade  
bond ratings:     


PGW Mission and Vision:


   


At Philadelphia Gas Works safety is paramount. Everyone at PGW is  
committed to the safety of our customers and employees, and to the entire 
city, as we reliably supply natural gas in a manner that ensures accessibility 
for our residential, commercial and industrial customers. In April 2013, the 
Pennsylvania Public Utility Commission (PUC) approved PGW’s long term 
infrastructure improvement plan for accelerating the replacement of cast iron 
main in Philadelphia. Through effective management action and the approval 
of the local Distribution System Improvement Charge (DSIC) PGW has been 
able to accelerate the removal of cast iron mains. 


We constantly assess the integrity of our system, including our gas mains. 
We use state-of-the-art mobile sensors – handheld and mounted on  
vehicles – to monitor and assess real-time issues. We employ sophisticated  
computer modeling to alert us to potential issues and to assist us in  
prioritizing our main replacement schedules. We inspect every road,  
street and avenue for gas leaks on a regular, continual basis, in addition  
to performing spot checks and responding to odor calls.


Philadelphia has grown tremendously, as have demands on PGW’s system,  
and our infrastructure must evolve to meet the community’s energy needs. 


Of our 6,000 miles of pipeline, a little less than a quarter is cast iron.  
PGW is replacing all 1,500 miles of cast iron mains in a managed and  
methodical manner to maintain the safety of the system. 


As a result of aggressive management, we will have reduced the timespan of 
the main replacement program by almost 90 years to 48 years. In 2015 PGW 
replaced more than thirty miles of existing cast iron. 


It is our reliability that is key to PGW’s ongoing success. Our well-planned, 
coordinated main replacement program ensures we can minimize potential 
service interruptions as we work to upgrade our system. PGW customers – 
residential, commercial and industrial – can rely on PGW for the safe, reliable 
flow of natural gas to meet their energy needs 24/7.


Lastly, PGW is prudently managing the gas main replacement program to 
ensure maximum return for the dollars invested. Our pipeline improvement 
program costs roughly $1.4 million per mile; costs vary depending on the size 
of the main, its location, the time of year, and many other factors. PGW has 
been able to achieve significantly lower costs (sometimes less than  
$1 million per mile) for smaller diameter pipes, while larger diameter pipes can 
cost over $2 million and sometimes as much as $5 million per mile to replace.


We Work for Philadelphia: Corporate Citizenship
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5 Areas of Focus


Culture of Safety
The safety of employees and customers is also a vital concern to PGW. The company does all that it  
can to prevent injury to persons and damage to property while safeguarding against accidents and fire.


PGW’s focus on safety provides for:
• Fire prevention and protection;
• Right to Know training;
• First aid;


• Motor vehicle and fleet safety;
• Head, eye, ear and foot protection; and
• Accident prevention at work, on the street  


and at home. 


Rating       A/Positive                     Baa1/Stable       BBB+/Stable


 
 


Mission: A financially viable  
enterprise providing safe,  
reliable natural gas service.
Vision: The industry leader  
in Customer Service and  
Operational Excellence.


1. Safety, Reliability and Accessibility







The needs of today’s customers have changed. Utilities now compete for  
customer satisfaction like all other businesses, from department stores to 
health care providers. Customers expect high levels of service and the ways 
in which they want to interact with businesses have evolved, as well. In 2015 
PGW launched an office of Public Affairs designed to better meet customers 
where they are and to create an environment that allows for more frequent,  
customer-focused communication. 


In 2015 PGW was named a top 10 Most Improved Brand out of  
83 residential natural gas utility brands by the J.D. Power Customer  
Satisfaction survey. As you may know, J.D. Power is the company that ranks 
popular consumer items, like automobiles, electronics, hotels and insurance. 
Did you know they also rank customer natural gas utility experience? More 
specifically, it has ranked PGW customer satisfaction levels since 2008. J.D. 
Power – the company that calls itself “The Voice of The Customer” – ranks 
PGW customer satisfaction across six factors: price, corporate citizenship, 
communications, billing and payment, customer service and field services. 
Most notably, PGW has seen the most improvement in Price - how our  
customers measure value; Corporate Citizenship - how aware our customers 
are of PGW’s contributions to the community; and Communications -  
measuring if customers see and hear messages from PGW about safety  
and our program offerings on a consistent basis.


Satisfaction scores are calculated 
by J.D. Power by surveying PGW 
customers online four times a year. 
Our 2015 annual score of 635 marks 
the highest overall score PGW has 
received to date and a growth of  
62 points since PGW began the 
satisfaction survey in 2008.


 


2. Customer Satisfaction Community Outreach  
 
Supporting our community is not just a corporate responsibility; it’s an  
important part of who we are. Our employees live and work in the city of  
Philadelphia and we want to make sure our impact on this community is a 
positive one. From notifying communities of neighborhood infrastructure  
improvements, employee volunteerism and providing cost-saving energy  
information for more affordable natural gas - PGW is committed to  
supporting the residents and businesses of Philadelphia. 
 
PGW’s community initiatives are about sustaining and improving quality  
of life in the communities we serve. By engaging key communities that  
PGW serves – including significant outreach to low income populations of  
Philadelphia (of PGW’s 500,000 customers approximately 150,000 qualify  
as low income) – we can help to maintain a strong community.  
 
In 2015 PGW worked with nearly 150 different organizations and every  
legislative office in our service area. PGW also attended and hosted  
community events, informational sessions and public meetings all over  
the city of Philadelphia, in both English and non-English speaking  
communities.


Enhancing Communication
As is the case for all city utilities, upgrading infrastructure requires careful  
coordination and collaboration with city agencies and other utilities. In 2015, 
we introduced a Public Affairs Hotline, engaged new social channels like  
Nextdoor.com and expanded our online presence to improve customer  
communication around our pipeline improvement efforts. Better  
communication supports public safety and improves quality of life for city  
residents. All PGW improvement projects are available at pgworks.com/
worksites along with information on what a neighborhood should expect if 
underground natural gas pipes are upgraded in their area.


In addition, PGW made sure to make safety information available in both  
English and Spanish and issued a bilingual billing insert in April of 2015 in 
every customer bill.


Nextdoor.com 
 
In May of 2015, PGW became the first natural gas utility in the nation  
to join Nextdoor.com. Nextdoor is a free and private social network  
for neighborhoods, to increase communications with residents across  
Philadelphia. Residents all over the city can now receive messages  
directly from PGW and get updates on PGW pipeline improvement  
projects scheduled for their neighborhoods, natural gas safety tips  
and company service updates. 
 
In just the last three years, PGW has established a Public Affairs office, 
launched a redesigned customer website (pgworks.com), joined Twitter  
(@MyPGW) and Facebook (MyPGW) and began a weekly blog; this  
collaboration with Nextdoor is a continuation of PGW’s strategy to  
enhance customer satisfaction and improve communications with  
customers. Nextdoor has proven to be an essential and well-adopted  
tool for Philadelphia residents. More than 270 neighborhoods in the city  
of Philadelphia are using Nextdoor to connect with each other and the  
City, and now PGW has joined that conversation.


Community Advisory Committee
PGW re-established the PGW Community Advisory Committee in 2015.  
The advisory committee is made up of thoughtful community leaders and 
representatives from local elected offices that offer insight and input into 
how PGW can best serve the community. Committee members participate 
in an annual meeting and are invited to share feedback and input directly to  
PGW in effort to enhance communication and provide services that offer  
the most value.


Expanded hours 
 
Our Customer Service Centers launched Saturday hours in our Center  
City District Office, located at 1137 Chestnut Street, from October to  
December from 8 a.m. to 4 p.m. in addition to its normal weekday  
hours - Monday, Tuesday, Thursday, and Friday 9 a.m. to 5 p.m. -  
as a pilot program in 2015. 
 
PGW customers could stop in to pay a bill or apply for services over  
the weekend, on a day and time that was more convenient for their  
work schedule.  
 
PGW has six Customer Service Centers throughout Philadelphia. In fiscal 
year 2015 we served approximately 181,000 customers at our locations.


Expanded hours allow our customers 
the convenience of managing their 
PGW account beyond the traditional 
work week. It’s yet another way we’re 
improving the customer experience. 
– James S. Smith, supervisor of  
   Customer Affairs.
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Recycling 
PGW’s corporate goal to reduce the carbon footprint of PGW is measured 
annually in order to track our reduction of annual solid waste greenhouse 
gas (GHG emissions). In FY 2015, PGW achieved its goal of reducing 
GHG by 26 percent from levels prior to the implementation of the recycling 
program. Currently, PGW includes recycling of office paper, cardboard and 
mixed containers (bottles and cans) to track this corporate metric. Below is 
the data for PGW’s monthly recycling. 


 
Recycling Metrics FY15


Data Center
In 2015, PGW unveiled its new cutting-edge Data Center at our 
headquarters, which will save the company a projected $200,000 annually 
in operational costs.  The facility is one quarter the size of its predecessor 
and significantly cheaper to run. One of the highlights of the Data Center 
is that it is cooled using exhaust heat from PGW’s on-site Combined 
Heat and Power (CHP) system, which also generates half of the electricity 
needed to power the center. On-site power generation using the CHP 
system cuts the cost of electricity significantly and allows PGW to become 
less reliant on power from the grid.


Producing electricity on-site cuts electric costs in half, approximately, 
versus buying it from the power grid. That cost difference of $.12/
kWh from the 
grid, compared to 
about $.06/kWh to 
generate it on site) 
translates to savings 
of $40,000 annually. 
As the CHP system 
burns natural gas to 
produce electricity it 
also releases exhaust 
heat. That exhaust 
heat, which would 
otherwise vent directly 
into the atmosphere, 
is now redirected 
through a chilling 
process and used to cool the new Data Center.  The physical design of the 
2,000 square foot Data Center also employs what is known as a ‘hot aisle 
containment system,’ which drives down operating costs by improving the 
management of temperature and air-flow within the center.


Together, the use of exhaust heat, the local generation of electricity using 
natural gas and the improved management of temperature and air flow, 
deliver significant savings and greater levels of energy efficiency.


Here at PGW, we exhaust all measures to take care of our environment, 
because as an energy company, we understand the footprint we leave. 
That’s why we’re in the efficiency business, because natural gas is the most 
efficient fossil fuel out there — by a lot! — with almost 92% of source energy 
getting delivered to the customer as usable. Efficiency is also about the 
energy conservation strategies homeowners and businesses use to save on 
the cost of natural gas. PGW has developed a number of efficiency  
incentives for our customers to take advantage of in the form of home  
rebates, equipment rebates and construction grants. For our workforce  
we have developed a number of environmentally focused projects and  
programs that benefit the world around us, both in the short and long term.


Energysense
In August 2015, PGW Energysense offered mobile 
thermal imaging reports to select residents of  
as part of a ‘neighborhood blitz’ of homes that may 
have the greatest need. Qualified upgrades may also 
be eligible for an additional $500 rebate to offset the 
cost of energy-saving home improvements. 


PGW Energysense is designed to help customers  
save energy, and the PGW Home Rebates program is one of a suite of 
business and residential energy efficiency programs offered under the PGW 
Energysense brand. Energysense provides a range of rebates and grants to 
help homeowners afford energy-efficient upgrades. Customers can save as 
much as $350 off the regular cost of a home energy assessment. To learn 
more visit pgwenergysense.com or call 855-PGW-SOLVES (215-749-7658)


3. Environmental Responsibility


Imposter Awareness
Each year we all hear stories of utility imposters who work their way into 
area homes and steal money and valuables while inside. This year PGW 
joined ranks with the Philadelphia Police Department, Philadelphia  
Water Department, PECO, and the Philadelphia Corporation for Aging (PCA) 
to launch “Be Sure Before You Open The Door,” a campaign designed to 
spread awareness about the issue and offer assistance to those who may 
fall victim to this type of criminal scam. 
While some Philadelphians  
are skeptical when someone shows  
up at their door claiming to be from  
a utility company, many vulnerable  
members of our community feel  
pressured to let individuals inside 
their property for fear of an  
emergency or missing out on a  
vital repair. Now by dialing 911  
Philadelphia residents can confirm 
whether a utility worker should be  
at their door and dispatch a  
Philadelphia patrol car if  
necessary. You can find more  
information at pgworks.com/safety. 
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Our on-site CHP system will generate 50  
percent of the electricity used to power the 
new data center, reducing our reliance on 
the grid and saving thousands. That’s good 
for PGW, good for our customers, and good 
for our community.  
– Eloise Young, vice president of information
services and chief information officer


Eighty-five percent of homes across America 
have at least one critical home performance  
issue that can affect energy efficiency. That  
often results in higher utility costs, and  
reduced comfort and safety.
– Elliott Gold, Director, Customer Programs


Volume of Recycled 
Materials (Tons)


Metric tons of CO2 
Equivalents Avoided


Cost Reduction by Recycling  
Instead of Disposal (per ton)


13   37.69Weight


Cost $15.21


Description


$158.47 to dispose  
of one ton of trash  


N/A  







Sustainability
Combined Heat and Power (CHP). At PGW and at forward-looking  
organizations across the city, CHP is used to generate electricity while  
simultaneously meeting heating and cooling needs using natural gas as  
the fuel source. CHP can operate at more than 80% efficiency, while the 
separate generation of electricity in the US centralized grid system  
averages less than 35%. That’s a significant increase in efficiency, with  
both environmental and financial benefits.


Couple this efficiency with 
lower greenhouse gases and 
the greater energy resilience 
that CHP offers in the face of 
heavy winds, ice storms or 
delayed fuel deliveries, and 
you have a compelling  
technology. 


CHP also allows building 
operators to use only one fuel 
source, natural gas, which has 
both stable pricing and almost 
unlimited availability, to  
generate electricity and  
thermal energy. 


At PGW, we see that this  
market is still in its infancy, 
locally.


From PGW’s current vantage-point, there’s  
Compressed Natural Gas (CNG). PGW has already laid 
the groundwork for local fleet operators to adopt CNG as  
a source of vehicle fuel. We’ve added CNG vehicles to 
our fleet, trained our mechanics and technicians to  
service CNG vehicles and built our own CNG fueling  
station. These steps will help develop a local market  
and we’re using our CNG operations to show other  
fleet operators how to do it. 


We’re also supporting local CNG station owners like VNG 
and Temple University by offering a rate which makes it 
economically viable to operate a public or private CNG 
station. Cities like Pittsburgh have already shown how to 
effectively promote CNG as a cleaner, more price-stable, 
more locally supportive fuel source.


All of these opportunities have the potential to bring 
good, long-term jobs that sustain families in  
Philadelphia. It’s more income, new businesses, more 
revenue and a powerful rising tide that lifts everyone up.


Philadelphia possesses unique benefits that can bring 
significant new business and new success to our area,  
if we have the determination to match our ambition.  
But business moves with great speed – it does not wait,  
and neither should we.


Energy means new jobs, increased economic development and newer  
technologies that will truly move us into an era of energy independence.  
It is the magnet that can pull business toward us, so we can take full  
advantage of our location, our resources and our workforce.


         


PGW Green Initiative
PGW has joined the city of Philadelphia in its commitment to combat 
global climate change. PGW’s Green Initiative not only focuses on reducing 
greenhouse gases, but also on improving the company’s recycling efforts. 
Employees can participate by placing recyclable materials into appropriate 
collection bins located at their desks and in central locations throughout 


PGW’s buildings. Desk-side collection bins allow for the recycling of mixed 
papers, including white paper, copy paper, computer paper and newspapers; 
and collection bins throughout the company allow for the recycling of glass, 
aluminum and tin cans and plastic bottles made of No. 1 through  
No. 7 plastics. 
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Throughout the 
year PGW gives 
back to our 
local community 
through different 
drives, events, 
tours, service  
programs and 
more. Serving 
others is core to 
who we are as a 
company, and we 
see it in the way 
our employees  
give back to  
communities all 
over Philadelphia. 


In 2015 we hosted events like Fill Up Your CNG Think Tank, which  
educated customers on the Compressed Natural Gas market in  
Philadelphia, gave a tour of our fleet operations to Temple University  
students in the new Supply Chain Management Major and hosted a  
supply chain diversity training and information session.


In addition, we always make ourselves available to the community year 
round by attending outreach events like the First-Time Home Buyers  
Workshop hosted by Asociación Puertorriqueños en Marcha for Everyone, 
where we outlined ways LIHEAP can help pay home heating bills.


4. Community Engagement


PGW employees could also be seen volunteering by way of the 2015  
Martin Luther King Day of Service at: 


• The JRA (Jewish Relief Agency) by helping deliver food to  
struggling families in the Greater Philadelphia area. Deliveries were  
made using volunteers’ personal vehicles to locations in a small  
geographic area. 


• The S.H.A.R.E Food Program bagging meals and food for  
under-privileged people in the Philadelphia area. 


• The Montgomery Townhouses Resident Association beautifying  
the neighborhood from 22nd Street to 20th Street between Berks  
and Montgomery. 


 


Mentorship
At PGW, we actively encourage young students to pursue careers in 
Science, Technology, Engineering and Math (STEM).  PGW’s Technical 
Association provides a community for technical personnel to explore, 
exchange, and discuss information and ideas both internally and to 
the Philadelphia community. For many years the Tech Association has 
supported The George Washington Carver Science Fair, founded in 
1979, which encourages urban youth to pursue academic achievement 
and careers in science. It is open to all students in grades four through 
twelve who attend Philadelphia public, charter, parochial, and private 
schools, as well as to home-schooled students residing in the city. Over 
37,000 students have participated in the Carver Science Fair and have, 
in many cases, moved on to compete in the Delaware Valley Regional 
and International Science Fairs. In 2015, nearly 300 students registered 
for the Feb. 19th event and of those, two students were presented with 
PGW’s Future Techie Award. The award – funded via a Tech Associa-
tion-sponsored bake sale in February – is presented to students who 
provide a novel insight into energy use. 


High School Summer Intern Program
Since 2008, PGW has mentored Philadelphia high school students 
through WorkReady Philadelphia. The program, organized by the 
Philadelphia Youth Network, aims to provide students with workforce 
preparation by offering the tools needed to become great employees, 
entrepreneurs and leaders. 


In 2015, we welcomed 19 students to various departments across the  
company for the six-week program. PGW is proud to have a hand in  
mentoring our area’s future leaders and helping our community grow 
through educational opportunities. To learn more about WorkReady,  
visit www.workreadyphila.org.
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Signature Engagements 
United Way
For more than 90 years, PGW has partnered with our local United Way  
to widen the net of support and service we provide to our community.  
This year’s campaign raised $90,000 for United Way and the charities  
and organizations it supports. 


Our employees’ donations to the United Way Impact Fund last year alone 
helped 2,580 more youth graduate from high school, 2,350 adults obtain  
employment and establish financial stability, 13,590 elders experience  
overall improvement in their well-being, and 72,960 individuals receive  
emergency food, shelter, and utility assistance.


Our continued support of education, financial stability, basic life needs  
and health through United Way can help grow these numbers and have  
a positive impact on even more families.


The American Red Cross
PGW employees participate in the American Red Cross Blood Donor 
Program. PGW sponsors bi-annual on-site blood drives at the company’s 
headquarters.


Back to School Supply Drive 
The average cost of school supplies for a child in grades K-12 nationally 
is $630.36 according to the National Retail Federation’s Back-To-School 
Survey. This figure further highlights the impact and importance our annual 
back to school supply drive has on families and children in need right here in 
our own community. Organized by PGW’s Ignited Towards Success affinity 
group, our back to school drive ran throughout August and aimed to lower 
the financial burden back to school shopping and classroom preparation 
has on local families.



http://www.workreadyphila.org





Job Training & Development
PGW is present in several Philadelphia educational boardrooms and  
classrooms. Employees serve on various educational boards to ensure  
that curriculum and equipment are reflective of Philadelphia and the region’s 
workforce needs.  For example, our board service on Philadelphia  
Academies Skilled Trades Board helps the Philadelphia School District  
shape curriculum and standards for those high school students enrolled in 
Philadelphia’s Trade Schools.  PGW has hosted mock interview sessions 
as well as attended career days and resume review sessions.


PGW also serves on the Process Technology Advisory Board for Philadelphia 
Community College. Among the duties assigned are to provide real time  
information on industry 
needs as well as help shape  
curriculum.


In the near future, PGW will 
be increasing our outreach 
by including Philadelphia 
middle schools as  
prospective audiences.


PGW realizes that it is  
mutually beneficial to  
both students and our  
organization to help prepare 
the next generation of  
Philadelphians for  
successful entry into  
the work force.


College Internship Program 
 


In 2015, PGW’s workforce stood at 1,624 employees. Each of our  
employees plays a vital role in the company. We value both their  
professional and personal engagement – and we are focused on making 
sure all employees have the information and support they need to be  
their best. Our efforts are best categorized into these four categories:


• Diversity
• Wellness
• Work & Life Balance
• Employee Affinity Groups


Engaging Customer Facing Employees 


Our dedicated field employees make up the majority of our workforce. 
They’re truly the face of PGW and we’re committed to their growth. This 
year nearly 500 employees within our Distribution department received 
soft skills training. Customer Service Representatives also receive annual 
soft skills training and all PGW employees receive annual progression 
reviews. 


Building Skills For Now and Later 
PGW encourages professional development by offering a variety of  
in-house training programs, on-site college classes, and online learning 
courses. As part of PGW’s ongoing commitment to education, the  
company offers an on-site after hours Associate of Arts degree program. 
This partnership with the Community College of Philadelphia uses the  
cohort model that aims to ensure that employees are successful in  
completing their degree. This innovative program is open to all  
employees. 


activities to get our people moving, including weight control programs, 
indoor and outdoor walking challenges, exercise workout programs, dance 
classes, running, golfing, yoga, potluck challenges, wellness seminars 
conducted by professional health care providers such as Fox Chase Cancer 
Center, health fairs, and personal health risk surveys.  
 
Employees are allowed to participate in wellness activities before and after 
their scheduled start and end time and during their lunch period. In 2015 
PGW employees participated in Philadelphia events, such as the: 


• National Walk at Lunch Day
• Tough Mudder race to benefit the Wounded Warrior Project
• FarmShare 
• The Clean Air Council’s Walk/Run for Clean Air


 
In October, PGW announced a new Health Care Incentive Program  
for employees. Developed by a cross-functional team of union and  
management personnel, the program is designed to reduce health care 
costs for employees (and their dependents), and help employees get  
more out of our current L.i.f.e. Wellness Program.


20 21


5. People & Culture


Preventative Health Screenings 
To help employees reduce their health risk, PGW offers preventive 
health screenings conducted throughout the year by our on-site  
highly trained medical staff. 
 


In addition to supporting the development of our employees, PGW looks  
for ways to help the next generation obtain the skills needed to join the 
workforce. In 2015, PGW hosted 29 college interns in departments across 
the company. Students represented institutions throughout the tri-state area, 
with the majority from right here in Philadelphia. Since 2007, PGW has  
employed 149 college interns and hired 19 of them full time.


Investing in People 
 
We prioritize health and wellness – and we encourage our employees to, as 
well. We’re proud to offer great health benefits, along with opportunities to  
help employees develop and maintain healthy lifestyles.


Offering great benefits isn’t just the right thing to do. It’s smart business.


 


Lifestyle Improvements for Employees (L.i.f.e.)
PGW’s corporate  
wellness program raises 
awareness and educates  
employees and their 
families about a variety of 
health topics, provides  
appropriate interventions 
to help prevent the onset of 
chronic diseases,  
and offers a diverse range 
of activities that support 
healthy behaviors. The  
program offers a variety of 







PGW Bike to Work Week:  
150 Miles Clocked Over Six Days  
From May 11 through May 16, PGW’s Green Team and L.i.f.e. Wellness  
Program hosted one lunch-and-learn, five bike-to-work outings, a  
bike-at-lunch group ride, and a Saturday ride along scenic Kelly Drive  
to recognize our first-ever Bike to Work Week. In total, our employees  
clocked 150 miles.


Reflecting the Community  
We Serve – Diversity at PGW
PGW integrates diversity and inclusiveness as core business values.  
We recognize that a talented, diverse workforce enables us to meet our  
mission of providing safe, reliable and affordable natural gas service to  
our customers. As a result, PGW focuses on:


• Commitment
• Culture
• Careers
• Community 


We make it a priority to abide by all federal, state and municipal equal 
employment and affirmative action laws, ordinances, executive orders and 
regulations with respect to recruitment, employment, promotion and all  
employee personnel activities.


PGW’s Management Team is committed to ensuring that the company’s 
employee population reflects the service territory. Management is directly 
responsible for providing a workplace environment that encourages  
employees to achieve their greatest potential and contribute to the  
operations of the company, without regard to race, color, religion, sex, age, 
national origin, disability or sexual orientation. The company will do all that  
is reasonable to promote a work environment that is free of any form of  
discrimination, harassment or intimidation and encourages mutual  
respect among all employees. 
 
In 2015 each member of PGW’s management attended a three hour  
diversity training session along with a mandatory five part Equal  
Employment Opportunity Commission (EEOC) training session provided by 
the EEOC. Every employee at PGW receives sexual harassment  
awareness training and the company’s Employee Utilization Committee 
focuses on helping the disabled, both on or off the job, back to work. 


Employee Affinity Groups
PGW supports employee affinity groups as part of its workplace diversity 
initiative. Employee affinity groups are employer-recognized groups  
(networking groups) initiated by employees who share a common  
background, interest and issues. Affinity groups provide opportunities  
for employees to network and continue their professional growth and  
development.
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Global Reporting Initiative Index


This report aligns with the Global Reporting Initiative’s (GRI) 3.1 guidelines. 
We’ve self-declared as a Level C reporter. The index indicates where  
information can be found in this report or other publicly available sources.
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Profile Disclosures


Indicator Description Location


1.1 Statement from the CEO President & CEO Message, page 3


2.1 Name of the organization Front Cover


2.2 Primary brands, products and/or services About Us, pages 6-7


2.3 Operational structure Organizational Chart, page 9


2.4 Location of organization’s headquarters Philadelphia, PA


2.5 Countries of operation United States


2.6 Nature of ownership and legal form 2015 Audited Financial Report


2.7 Markets served 2015 Audited Financial Report


2.8 Scale of the reporting organization 2015 Audited Financial Report


2.9 Significant changes during the reporting period 
regarding size, structure or ownership


2015 Audited Financial Report


2.10 Awards received in the reporting period Named “Fit Friendly Workplace Award” from The American Heart Association 
Named Most “Diversified Company” by Diversity Careers
Certificate of Achievement for Excellence in Financial Reporting for the  
Consolidated Annual Financial Report by the Government Finance Officers  
   Association of the U.S. and Canada


3.1 Reporting period Calendar year 2015


3.2 Date of most recent previous report n/a, 2015 inaugural year


3.3 Reporting cycle Annual


3.4 Contact point for questions regarding the report 
or its contents


Feedback@pgworks.com


3.5 Process for defining report content PGW’s corporate responsibility team. The team reviewed input from stakeholders  
and aligned report in accordance with GRI guidelines. Stakeholders expected to  
use the report include our employees, potential employees, customers and external 
stakeholders.


3.6 Boundary of the report This report represents PGW’s operations, whether at owned or leased facilities.


3.7 State any limitations on the scope or boundary 
of the report


n/a


3.8 Basis for reporting on joint ventures,  
subsidiaries, leased facilities, outsourced  
operations and other entities


n/a 


3.10 Explanation of the effect of any re-statements of 
information provided in earlier reports, and the 
reasons for such re-statement


n/a, see 3.2


3.11 Significant changes from previous reporting 
periods in the scope, boundary, or measurement 
methods applied in the report


n/a, see 3.2


3.12 Table identifying the location of the Standard 
disclosures in the report


Global Reporting Initiative Index, pages 23-25


4.1 Governance structure of the organization,  
including committees under the highest  
governance body responsible for specific  
tasks, such as setting strategy or organizational  
oversight


2015 Audited Financial Report


4.3 For organizations that have a unitary board 
structure, state the number and gender of  
members of the highest governance body that 
are independent and/or non-executive members


The 2015 Philadelphia Facilities Management Corporation consists of six  
members, three men and three women. 


4.4 Mechanisms for shareholders and  
employees to provide recommendations or 
direction to the highest governance body


2015 Audited Financial Report


4.14 List of stakeholder groups engaged by  
organization


Customers, employees, community organizations and industry groups. See  
Community Engagement and People & Culture sections for further examples.


4.15 Basis for identification and selection of  
stakeholders with whom to engage


Our field employees, which represent approximately two thirds of our workforce,  
are at the front lines of our stakeholder engagement in their communities.


Contact Us - If you have any questions or ideas you’d like to share with us, email us at feedback@pgworks.com.



http://www.pgworks.com/files/assets/PGW_FY2015_Audited_Financial_Report.pdf
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@MyPGW


facebook.com/mypgw


PhillyGasWorks


www.pgworks.com


nextdoor.com/MYPGW


Contact Us


EmErgEncy HotlinE: (215) 235-1212
If you smell gas or have an unsafe condition,  
call immediately, at any time.


customEr sErvicE 
monday - Friday, 8 a.m. to 6 p.m.
If you call regarding your bill, please have your 
account number ready. 


(215) 235-1000  Billing, Special Programs &  
General Information 


(215) 235-1777  Payment Assistance  
 
(215) 235-2050  Appliance Service & Gas Turn-on 


(215) 235-2050 PGW Parts & Labor Plan


(215) 235-2244  Request a Meter Reading 


(215) 684-6700 Convert to Natural Gas


(215) 236-4646 Hearing Impaired Line (TTY)


(215) 235-2175  Informacíon y Servício  
en Español


otHEr imPortAnt numBErs
(215) 684-6383 Report the theft of gas  
24-hours-a-day, 7-days-a-week. Your call is  
confidential. Gas theft endangers others.


8-1-1 Call before you dig. Contact the  
24-hour PA one-call system. 


(215) 684-6535  Claims


9-1-1 Guard Against Imposters


in tHE community 
If you would like PGW to attend your next 
community event, to speak or provide information 
on energy efficiency, grant programs and/or 
customer assistance programs, contact our 
Community Hotline at (215) 684-6901  
or community@pgworks.com.


Founded in 1836, Philadelphia Gas Works 
(PGW) is owned by the City of Philadelphia and 
is the largest municipally owned gas utility in 
the country. It manages a distribution system 
of approximately 6,000 miles of gas mains and 
service pipes supplying approximately 500,000 
customers. PGW’s operations are managed 
by a non-profit corporation, the Philadelphia 
Facilities Management Corporation (PFMC). 
More information about the company is 
available at www.pgworks.com.
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Philadelphia Gas Works 
800 West Montgomery Avenue


Philadelphia, PA 19122
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 


 
Pennsylvania Public Utility Commission, et 
al. 
 
                               v.  
 
Philadelphia Gas Works 


: 
: 
: 
: 
: 
: 


 
Docket No. R-2020-3017206 
 


 
INTERROGATORIES OF THE ENVIRONMENTAL STAKEHOLDERS  


TO PHILADELPHIA GAS WORKS 


SET I 


Pursuant to 52 Pa. Code § 5.341, Clean Air Council and Sierra Club/PA Chapter (the 


“Environmental Stakeholders”) respectfully submit the following Interrogatories to Philadelphia 


Gas Works (“PGW”), to be answered by those officers, employees, agents, or contractors who 


have knowledge of the requested facts and who are authorized to answer on behalf of PGW. To 


the extent possible, the Environmental Stakeholders requests that verified answers be forwarded 


as answers are completed, rather than waiting for the set to be complete.  


INSTRUCTIONS 


1. These interrogatories shall be construed as a continuing request. PGW is obliged to 


change, supplement, and correct all answers to interrogatories to conform to available 


information, including any information that first becomes available after PGW files its responses 


to these interrogatories.  


2. Please restate the interrogatory immediately preceding each response. 


3. Please identify the name, title, and business address of each person(s) providing each 


response. 


4. Please provide the date on which the response was created. 
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5. Please include all information that is within the knowledge, possession, control, or 


custody of PGW or may be reasonably ascertained by PGW. The terms “PGW” or “Company” 


as used herein include Philadelphia Gas Works and its attorneys, agents, employees, contractors, 


or other representatives.  


6. As used herein, the words “document,” “documentation,” or “workpaper” include, but are 


not limited to, the original and all copies in whatever form, stored or contained in or on whatever 


media or medium, including but not limited to computerized memory, magnetic, electronic, or 


optical media, regardless of origin and whether or not including additional writing thereon or 


attached thereto, and may consist of: 


a. notations of any sort concerning conversations, telephone calls, meetings, or other 


communications; 


b. bulletins, reports, transcripts, diaries, emails, memoranda, analyses, summaries, 


correspondence and enclosures, circulars, opinions, studies, investigations, 


questionnaires and surveys; 


c. worksheets, and all drafts, preliminary versions, alterations, modifications, revisions, 


changes, amendments, and written comments concerning the foregoing. 


7. Please provide a verification by the responsible witness that all facts contained in the 


response are true and correct to the best of the witness’s knowledge, information, and belief.  
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BEFORE THE 
PENNSYLVANIA PUBLIC UTILITY COMMISSION 


 
Pennsylvania Public Utility Commission, et 
al. 
 
                               v.  
 
Philadelphia Gas Works 


: 
: 
: 
: 
: 
: 
 


 
Docket No. R-2020-3017206 
 


ENVIRONMENTAL STAKEHOLDRS 
INTERROGATORIES – SET I 


 
ES-I-1 Please reference the following statement by Gregory Stunder from PGW’s 


Response to CAC-I-7, attached hereto as Exhibit A: “PGW’s main replacement program, 
Energy Sense program and Home Comfort program (i.e. LIURP) reduce GHG 
emissions.” 


a. Please provide all documents, analyses, and calculations showing that PGW’s 
main replacement program reduces greenhouse gas emissions. Please provide any 
underlying workpapers in native format with formulas intact.  


b. By approximately how much does PGW’s main replacement program reduce 
greenhouse gas emissions? 


c. Please provide all documents , analyses, and calculations showing that PGW’s 
Energy Sense program reduces greenhouse gas emissions. Please provide any 
underlying workpapers in native format with formulas intact 


d. By approximately how much does PGW’s Energy Sense program reduce 
greenhouse gas emissions? 


e. Please provide all documents, analyses, and calculations showing that PGW’s 
LIURP program reduces greenhouse gas emissions. Please provide any 
underlying workpapers in native format with formulas intact 


f. By approximately how much does PGW’s LIURP program reduce greenhouse gas 
emissions? 


ES-I-2 Please reference the Direct Testimony of Mr. Stunder, PGW ST. No. 1, p. 3, lines 
10-14. 


a. Do PGW’s plans for its infrastructure include the extension or expansion of that 
infrastructure?  
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i. If so, please describe any plans to extend or expand PGW’s infrastructure 
during the next 30 years, and please provide all documents relating to any 
such plans.  


ii. If so, has PGW evaluated whether there will be sufficient demand to 
justify any plans PGW has to extend or expand PGW’s infrastructure 
during the next 30 years? If so, please provide all documents related to any 
such evaluation. If not, please explain why not. 


iii. If so, has PGW evaluated whether increased use of energy efficiency 
measures could avoid the need for some or all of any plans PGW has to 
extend or expand PGW’s infrastructure during the next 30 years? 


b. Does PGW’s planned modernization of its infrastructure include any plans to 
increase the resilience of PGW’s infrastructure to the effects of climate change 
and/or extreme weather events? If so, please describe any such plans, and please 
provide all documents relating to any such plans. If not, please explain why not.  


c. As part of PGW’s planned modernization of its infrastructure, has PGW 
developed any projections of its ratepayers’ natural gas demand over the next 30 
years? If so, please provide all documents related to any such projection. If not, 
please explain why not.  


d. As part of PGW’s planned modernization of its infrastructure, has PGW evaluated 
whether there will be sufficient demand for natural gas over the next 30 years to 
justify maintaining the current size and configuration of its infrastructure? If so, 
please provide all documents related to any such evaluation. If not, please explain 
why not.  


ES-I-3 Please reference the Direct Testimony of Mr. Stunder, PGW ST. No. 1, p. 5, lines 
1-6. 


a. Has PGW’s management evaluated the risk that future regulatory changes relating 
to greenhouse gases or fossil fuel use may pose to PGW’s ability to implement its 
infrastructure plans or to obtain the full expected value from its planned 
infrastructure investments? If so, please provide all documents relating to any 
such evaluations. If not, please explain why not. 


b. Has PGW’s management developed any plans to minimize the cost to ratepayers 
of its compliance with any future regulatory changes relating to greenhouse gases 
or fossil fuel use? If so, please provide all documents relating to any such plans. If 
not, please explain why not. 


c. Has PGW’s management evaluated the risk that climate change may pose to 
PGW’s ability to implement its infrastructure plans or to obtain the full expected 
value from its planned infrastructure investments? If so, please provide all 
documents relating to any such evaluations. If not, please explain why not. 
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d. Has PGW’s management developed any plans to minimize the cost to ratepayers 
of the adaptation of its infrastructure to climate change? If so, please provide all 
documents relating to any such plans. If not, please explain why not. 


ES-I-4 Please reference the following statement from PGW’s Corporate Social 
Responsibility Report, attached hereto as Exhibit B: “PGW has joined the city of 
Philadelphia in its commitment to combat global climate change.” 


a. Please provide all documents relating to PGW joining with or cooperating with 
the City of Philadelphia to combat global climate change.  


b. Please provide all documents relating to any communications PGW has had with 
the City of Philadelphia relating to ways in which PGW could change its 
operations and/or infrastructure to be more consistent with the City of 
Philadelphia’s clean energy objectives.  


c. Please provide all documents relating to any planning, evaluation, or 
consideration by PGW relating to ways in which PGW could change its 
operations and/or infrastructure to be more consistent with the City of 
Philadelphia’s clean energy objectives.  


d. Please describe the actions PGW has taken to date that reflect its “commitment to 
combat global climate change.”  


e. Please describe the actions PGW is currently planning to take in the future as part 
of its “commitment to combat global climate change.”   


ES-I-5 Please reference the Direct Testimony of Douglas Moser, PGW ST. No. 7, p. 2, 
lines 11-22, which describes plans to replace cast iron natural gas mains (“cast iron 
mains”) over a period of 34.6 years if PGW’s proposed rate increase is approved. 


a. Has PGW evaluated any alternatives to replacing the cast iron mains it is planning 
to replace? If so, please provide all documents relating to any such evaluations. If 
not, please explain why not.  


b. Has PGW evaluated whether increased energy efficiency measures over the next 
34.6 years (or any shorter period) could enable decommissioning some cast iron 
mains rather than replacing them? If so, please provide all documents relating to 
any such evaluations. If not, please explain why not.  


c. Has PGW evaluated whether increased energy efficiency measures over the next 
34.6 years (or any shorter period) could reduce the size of mains or services 
needed to replace any existing mains or services? If so, please provide all 
documents relating to any such evaluations. If not, please explain why not.  


d. Has PGW evaluated whether warming weather over the next 34.6 years (or any 
shorter period) could, alone or in combination with other factors, reduce demand 
sufficiently to make it possible to decommission, rather than replace, any cast iron 
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mains or services during that period? If so, please provide all documents relating 
to any such evaluations. If not, please explain why not.  


e. Has PGW evaluated whether regulatory actions over the next 34.6 years (or any 
shorter period) could, alone or in combination with other factors, reduce demand 
sufficiently to make it possible to decommission, rather than replace, any cast iron 
mains or services during that period? If so, please provide all documents relating 
to any such evaluations. If not, please explain why not.  


ES-I-6 Please identify all mains or services that PGW currently plans to decommission, 
or otherwise remove from service, and not replace during the next 34.6 years. For each 
main or service so identified, please provide all documents relating to the reasons for 
PGW’s plans to decommission, or otherwise remove service, and not replace the main or 
service.  


ES-I-7 Please identify all mains or service lines that PGW has decommissioned (or 
otherwise removed from service) and has not replaced during the last 30 years. If not 
available for the last 30 years, please provide the requested information over whatever 
time period is available. For each main or service line so identified, please provide all 
documents relating to the reasons for decommissioning or otherwise removing the main 
or service line from service.  


ES-I-8 Please reference the Direct Testimony of Mr. Moser, PGW ST. No. 7, p. 8, lines 8-
10, which states that “PGW has as one of its key missions continually striving to provide 
safe, adequate, and reasonable service to its customers in the most efficient and cost 
effective manner possible.” 


a. Has PGW evaluated whether increased deployment of energy efficiency measures 
may be a cost-effective means of reducing the need to spend ratepayer funds on 
maintaining its distribution infrastructure at its current size? If so, please provide 
all documents and analyses relating to any such evaluation. If not, please explain 
why not.  


b. Has PGW evaluated whether increased deployment of energy efficiency measures 
may be a cost-effective means of avoiding the need to spend ratepayer funds on 
expanding its existing distribution infrastructure? If so, please provide all 
documents and analyses relating to any such evaluation. If not, please explain 
why not.  


c. Has PGW evaluated how it can minimize the costs to ratepayers of complying 
with regulatory requirements that may be imposed in the next 30 years requiring 
PGW to reduce its greenhouse gas emissions? If so, please provide all documents 
and analyses relating to any such evaluation. If not, please explain why not. 


d. Has PGW evaluated how it can minimize the costs to ratepayers of complying 
with regulatory requirements that may be imposed in the next 30 years requiring 
PGW to reduce the volume of natural gas PGW distributes? If so, please provide 
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all documents and analyses relating to any such evaluation. If not, please explain 
why not.  


e. Has PGW evaluated how it can minimize the costs to ratepayers of adapting its 
infrastructure and operations to climate change over the next 30 years? If so, 
please provide all documents relating to any such evaluation. If not, please 
explain why not. 


f. Has PGW evaluated how it can minimize the costs to ratepayers of maintaining its 
infrastructure despite any reductions in demand for natural gas due to warming 
winters that may occur over the next 30 years? If so, please provide all documents 
relating to any such evaluation. If not, please explain why not. 


ES-I-9 Please reference the Direct Testimony of Mr. Moser, PGW ST. No. 7, p. 2, lines 
11-22, which describes plans to replace cast iron natural gas mains over a period of 34.6 
years if PGW’s proposed rate increase is approved. 


a. Mr. Moser’s testimony states that when “$70 million in rate relief is factored in” 
to planning assumptions about the replacement of cast iron mains, the time frame 
for replacement will be accelerated by 14%. Will the $70 million increase in 
annual rates be used to expand the PGW’s natural gas distribution network, 
including mains and service lines? If so, please explain in detail.  


b. What plans, projections, or expectations, does PGW have for expanding its 
natural gas distribution network, including mains and service lines, over the next 
30 years? Please provide all documents describing any such plans, projections, or 
expectations.  


ES-I-10 Please reference the Direct Testimony of Mr. Moser, PGW ST. No. 7, p. 16, lines 
8-14.  


a. Please provide all documents and analyses substantiating the 2% increase in 
overall customer satisfaction described in the above-referenced line.  


b. Has PGW conducted any survey of customer attitudes regarding PGW’s actions to 
reduce its greenhouse gas emissions? If so, please provide all documents and 
analyses relating to any such survey. If not, please explain why not. 


c. Has PGW conducted any survey of customer attitudes regarding PGW’s actions to 
cooperate with the City of Philadelphia to help achieve the City’s clean energy 
objectives? If so, please provide all documents and analyses relating to any such 
survey. If not, please explain why not. 


ES-I-11 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 5, lines 
10–11.  
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a. Please explain in detail how “prioritized selection” has contributed to the 
observed downward trend in the number of hazardous leaks encountered on the 
distribution system. 


b. Please explain in detail how “the accelerated pace of PGW’s main replacement 
program” has contributed to the observed downward trend in the number of 
hazardous leaks encountered on the distribution system. 


c. Please explain in detail how “warmer than average winter seasons” have 
contributed to the observed downward trend in the number of hazardous leaks 
encountered on the distribution system. 


 
ES-I-12 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 6, lines 


7–10. 


a. Other than replacing “all bare steel services encountered on main replacement 
projects regardless of condition,” please explain in detail how PGW prioritizes 
repair and replacement of services? 


b. Are there any circumstances in which PGW would not automatically replace a 
bare steel service line encountered on a main replacement project?  


i. If so, please provide an itemized list of the reasons PGW would not 
automatically replace a bare steel service line encountered on a main 
replacement project.  


ii. If so, please identify each instance over the past five years when PGW did 
not replace a bare steel service line encountered on a main replacement 
project and identify the particular reason each such bare steel service line 
was not replaced. 


c. Before replacing a bare steel service line encountered on a main replacement 
project, does PGW evaluate whether it would be more cost-effective to remove 
that service line and subsidize a transition to from gas to electric for customer(s) 
previously serviced by that service line?  


i. If yes, please explain how PGW conducts that cost analysis and provide 
any such documents or analyses from the past 5 years in native format 
with formulas intact. 


ii. If not, please explain why not in detail.   
d. Before replacing a bare steel service line encountered on a main replacement 


project, does PGW ask the customer(s) served by that service line whether they 
would prefer to discontinue their reliance on gas? If so, please explain the process 
used by PGW to investigate customer preferences in this regard. If not, please 
explain why not in detail. 


ES-I-13 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 7. 


a. Please provide the total backlog of open leaks.  
b. Please identify the number of miles and size of pipe within PGW’s distribution 


system that are not typically monitored for leaks. 
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c. Has PGW estimated the volume of gas lost to distribution system leaks on an 
hourly, daily, weekly, monthly, or annual basis? If yes, please provide each such 
estimate and supporting documentation.  


 
ES-I-14 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 8, lines 


10–11, explaining that, “[a]s a municipally owned utility with no shareholders, it is well 
to recall that all such cost savings accrue to the benefit of PGW ratepayers.” 


 
a. Please explain in detail who is responsible for PGW cost overruns. 
b. Please explain in detail the impact to ratepayers when a PGW asset suffers a 


premature write-down or devaluation.  
c. Please explain in detail the impact to the City of Philadelphia when a PGW asset 


suffers a premature write-down or devaluation.  
 


ES-I-15 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 12, 
lines 6–7.  


a. Please state whether PGW is currently involved in five or six prepaid gas 
arrangements.  


b. Please produce the written contract, and any amendments or supplements thereto, 
for each of the referenced prepaid gas arrangements.  


c. Please provide all written company policies or guidelines on gas procurement 
practices. 


 
ES-I-16 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 13, 


lines 3–4. In PGW’s view, what percentage of PGW’s supply needs over what time period 
would it be prudent to acquire through prepaid gas arrangements. Please explain your 
response in detail. 


 
ES-I-17 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, page 12, line 


13. Please explain in detail how the current average discount of approximately thirty 
cents was calculated, and provide supporting documentation, if any, including 
workpapers in native format with formulas intact.  


ES-I-18 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7, pages 11–12. 
Please explain in detail the volume of gas as a percentage of expected demand that PGW 
has already contractually committed to purchase in each of the following years: 


a. FY 2025 
b. FY 2030 
c. FY 2035 
d. FY 2040 
e. FY 2045 
f. FY 2050 
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ES-I-19 Please reference the Direct Testimony of Mr. Moser, PGW St. No. 7 at 12, lines 


19–22.  


a. Please explain in detail how the approximate savings for FY 2020 as a result of 
prepaid gas purchase arrangements was calculated, and provide supporting 
documentation, if any, including workpapers in native format with formulas 
intact.  


b. Please explain in detail how the approximate savings for FY 2021 as a result of 
prepaid gas purchase arrangements was calculated, and provide supporting 
documentation, if any, including workpapers in native format with formulas 
intact.  


 


ES-I-20 Please confirm that, in Case No. P-2017-2602315, PGW projected expenditures 
for Main Replacement in FY 2020 to be approximately $55,123,908.  


a. If anything but confirmed, please explain your response in detail.  
b. Please explain why increases from the amount projected in P-2017-2602315 are 


necessary, including any supporting documentation and analyses.  
 


ES-I-21 Please confirm that, in Case No. P-2017-2602315, PGW projected expenditures 
for Main Replacement in FY 2021 to be approximately $55,567,199.  


a. If anything but confirmed, please explain your response in detail.  
b. Please explain why increases from the amount projected in P-2017-2602315 are 


necessary, including any supporting documentation.  
 


ES-I-22 Please identify each increase to projected expenditures for FY 2020 and FY 2021 
relative to the amounts approved in Cause No. P-2017-2602315 for each of the following:  


a. Main Additions; 
b. Main Replacements; 
c. Service Additions; and 
d. Service Replacements. 


 
ES-I-23 Please explain in detail the reason increases to the projected expenditures for FY 


2020 and FY 2021 relative to the amounts approved in Case No. P-2017-2602315 are 
need for each of the following: 


a. Main Additions; 
b. Main Replacements; 
c. Service Additions; and 
d. Service Replacements. 
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ES-I-24 Please provide the approximate capital cost per mile to replace each of the sizes 
and types of main.  


a. 1-1/4” and Smaller LP (Service) 
b. 8” and Smaller LP/IP 
c. 12” and Larger LP 
d. 12” HP 
e. 30” HP 


 
ES-I-25 For each of the following sizes and types of main, please provide the approximate 


annualized cost to replace one of mile of pipe and the number of years used for 
depreciation purposes:  


a. 1-1/4” and Smaller LP (Service) 
b. 8” and Smaller LP/IP 
c. 12” and Larger LP 
d. 12” HP 
e. 30” HP 


 
ES-I-26 Please identify the expected useful life for each of the following sizes and types of 


main: 


a. 1-1/4” and Smaller LP (Service) 
b. 8” and Smaller LP/IP 
c. 12” and Larger LP 
d. 12” HP 
e. 30” HP 
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