July 24, 2020

VIA ELECTRONIC FILING

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building

400 North Street, 2nd Floor

Harrisburg, PA 17120

RE: Docket Nos. F-2019-3008809 and F-2019-3008832

Secretary Chiavetta:

In an effort to resolve the matter brought forth in the above-referenced case before the PA PUC, the
Complainants request mediation. Please advise as to how we may proceed accordingly with the mediation
process.

Thank you.

Respectfully submitted,

John Holder, Janet Holder



Docket Nos. F-2019-3008809 and F-2019-3008832

CERTIFICATE OF SERVICE

We hereby certify that true and correct copies of Complainants' Letter Request for Mediation have been
served upon the following persons in the manner indicated.

VIA ELECTRONIC MAIL

Kimberly A. Klock, Esqg.
Michael J. Shafer, Esq.
PPL Services Corporation
Two North Ninth Street
Allentown, PA 18101

Devin T. Ryan, Esq.

Garrett P. Lent, Esq.

Post & Schell PC

17 North 2" Street

12th Floor

Harrisburg, PA 17101-1601

Curtis Renner, Esq.

1901 Pennsylvania Ave NW
Suite 1005 ENS
Washington, DC 20006

Administrative Law Judge Elizabeth Barnes
400 North Street
Harrisburg, PA 17120
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