April 1, 2020 RECEIVED

Rosemary Chiavetta, Esquire APR 0 62020
secretary —— i PAPUB: - 17y, .
Pennsylvania Public Utility Commission o n.s-.:f‘}‘f,;:i-;g. N
Commonwealth Keystone Building ~ 2 North

P.O. Box 3265

Harrisburg, PA 17105

et N e

RE: Docket No. C-2020-3019291
Christopher Hindson v. Aqua Pennsylvania, Inc

Dear Secretary Chiavetta:

Please do not dismiss this Complaint. Aqua Pennsylvania is increasing their rate by 50%, which is an
unreasonable tariff. No monopoly utility should be allowed to gouge their customers in such a manner. In
the answer and new matter response from Aqua Pennsylvania Inc on page 3 bottom paragraph, it states
that a complainant seeking to evade the effect of an existing tariff provision carries a very heavy burden
to prove the facts and circumstances have changed so drastically as to render the application of the tariff
provision unreasonable. It is unreasonable to increase my previous cost of 800 dollars a year to 1200
hundred dollars for the year, which is a 50% increase, not a 2.43% estimated percentage increase they
stated in docket no A-2019-3009052.

Thank you,
Christopher Hindson
152 Kimberly Drive
P.O. Box 1131
Blakeslee, PA 18610

mrchristheot@gmail.com

CC: Margaret A. Morris, Esquire
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