
Janet E. Cole 
630 Euclid Avenue 
Temple, PA 19560 

610.929.4374
ianeco@otd.net

May 10,2020

VIA FIRST CLASS MAIL

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120

In Care of:
First Energy Services Company 
2800 Pottsville Pike 
PO Box 16001 
Reading, PA 19612

MAY 1 5 Z020

pA PUBLIC

In Care of:
Commonwealth of Pennsylvania 
Office of Administrative Law Judge 
301 Fifth Ave., Suite 220, Platt Place 
Pittsburgh, PA 15222

Re: Janet E. Cole
v. C-2018-3003023

Metropolitan Edison Company

To All It May Concern:

I am in receipt of a letter dated May 4, 2020 from Tori 
Geisler regarding an Interim Order issued on April 10, 2020 
and my letter of response dated April 20, 2020.

Ms. Geisler states in her letter of May 4th that I wrote on 
April 20th' that I am "in no position at this time, when 

(she) will or will not be mentally competent to participate 
in an exhausting hearing". Using this statement, and 
taking it totally out of context is extremely insulting. I 
did affirm that my mental condition was in a state of 
pandemonium due to the following; a two year illness, five 
deaths of family members between July, 2020 and December 
2020 and my beloved dog passing the day prior to receiving



a telephone call from a person named Renee of the PUC 
telling me that all correspondence would now be electronic. 
I also explained there is the obstacle of my computer not 
working properly making electronic communication 
impossible. My computer is approximately 15 years old, a 
large, desk top model with a huge heavy tower under my desk 
and I will need to have it repaired. This will entail 
getting someone to come to my home for repairs.
Under the "stay at home" order, due to the national 
emergency, most businesses are closed preventing me from 
getting the help I need, especially a home service call. 
There is also the matter of not being able to get the 
needed supplies. I have regained some of my composure at 
this point but still don't know when I can get the computer 
repaired, certainly not before June 4th. This leaves the 

possibility of needing to buy a brand new computer and 
learning new programs. At almost 80 years of age this is a 
major task in itself. The last two years have taken a 
serious toll on my health and my ability to deal with this 
uncompromising issue.

Therefore, I am reiterating my position that, due to 
circumstances beyond my immediate control, I am not in a 
position to give anyone a definite date when these issues 
will be resolved and propose that a hearing be set on a 
certain date. The best I can offer is for a date to be set 
at the end of August, possibly the 25th or 26th and if 
things have not fallen in place I will have to notify you 
that I will not be available.

I am enclosing a copy of my letter dated April 20, 2020 for 
your review and expect that my situation will be respected 
and I will not have to deal with any more insulting 

statements.

Thank you for understanding,

Janet E. Cole



cc: In care of the Office of Administrative Law Judge:
Gladys Brown Dutrieuille, Chairman, David Sweet, Vice 
Chairman, Andrew Place, Commissioner, John F. Coleman, 
Commissioner. Ralph V. Yanora. Commissioner

cc: In care of the office of Lauren M. Leposki, Esquire/
Tori L. Geisler, Escfuire
cc: John W. Judge, President and CEO of FES, Stephen E. 
Burnazian, Executive Vice President of FES, Douglas G. 
Johnston, CFA Managing Director and Senior Research Analyst 
at Nuveen, Jennifer R. Kneale, Chief Financial Officer of 
Targa, John W. Pitesa, Senior Nuclear Energy Executive, 
Kevin T. Howell, Chairman of the Board of Atlantic Power 
Corp., John C. Blickle, Independent Director of FES,



Janet E. Cole 
630 Euclid Avenue RECEIVED
Temple, PA 19560 

610.929.4374 
ianeco@Dtd.net

MM 1 5 2020

April 20,2020

In Care of:
Commonwealth of Pennsylvania 
Office of Administrative Law Judge 
301 Fifth Ave., Suite 220, Platt Place 
Pittsburgh, PA 15222

In Care of:
First Energy Services Company 
2800 Pottsville Pike 
POBox 16001 
Reading, PA 19612

Re: Janet E. Cole
v. C-2018-3003023

Metropolitan Edison Company

Re: Telephone message from PUC April 10,2020 @ 3:14PM

To All It May Concern:

On April 10, 20201 received a telephone message from a person named Renee asking for 
me to return her call. On April 13,2020,1 returned her call at 11:58 AM. She asked me 
for a current email address saying that the address on record was not correct. I did in fact 
give her my email address, telling her that 1 am having an ongoing problem with my 
email system and am not receiving or able to send emails most of the time. At last check 
I had approximately 600 emails I have not been able to retrieve.

She stated that my hearing scheduled for May 7,2020 has been continued and all 
communication in the future will be conducted electronically. I explained that since my 
old, outdated computer is not working properly I may not be able to communicate in that 
manner and requested that I be notified by regular mail. I was told that was not possible 
because no mail is going out or coming into the PUC office. I also expressed to her that 
not only have I been through a lengthy illness, I have had five (5) family members die 
between July, 2020 and December, 2020 and was not even able to attend their funerals. I 
also lost my beloved dog on April 9,2020. I am in no position to state at this time, when 
I will or will not be mentally competent to participate in an exhausting hearing.



Due to my more than stressful and chaotic last two years plus the national ongoing 
emergency (to say nothing of the expenses I have endured) I don’t know how soon I will 
be able to take care of the computer problem. Someone will have to come to my home to 
resolve the computer issues. Since we’re all under solitary confinement at the present 
time, repairs to my computer may not be possible anytime soon.

I am again requesting that communication take place by regular postal service.

Thank you for understanding,

Janet E. Cole

cc: In care of the Office of Administrative Law Judge: Gladys Brown Dutrieuille, 
Chairman, David Sweet, Vice Chairman, Andrew Place, Commissioner, John F. 
Coleman, Commissioner. Ralph V. Yanora. Commissioner

cc: In care of the office of Lauren M. Leposki. Esquire. Tori L. Geisler. Esauire 
cc: John W. Judge, President and CEO of FES, Stephen E. Bumazian, Executive Vice 
President of FES, Douglas G. Johnston, CFA Managing Director and Senior Research 
Analyst atNuveen, Jennifer R. Kneale, Chief Financial Officer of Targa, John W. Pitesa, 
Senior Nuclear Energy Executive, Kevin T. Howell, Chairman of the Board of Atlantic 
Power Corp., John C. Blickle, Independent Director of FES,



Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility 
Commission
Commonwealth Keystone Building 
400 North Street, 2nd Floor 
Harrisburg, PA 17120.
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