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July 28, 2020 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

RE: Zentility, INC. Docket No. A-2020-3020426 Response to Deficiency Letter 

Dear Ms. Chivatta, 

Enclosed is the bonding letter from UGI requested by the Commission. 

I, Ryan Peusch, hereby state that the facts above set forth are true and correct to 

the best of my knowledge, information and belief, and that I expect to be able to 

prove the same at a hearing held in this matter. I understand that the 

statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 

(relating to unsworn falsification to authorities). 

Please let me know if there are any further questions or concerns regarding this information. 

Sincerely, 

Cassandra Heller 
Director of Finance 
Zentility, INC 
5 Michigan Drive 
Natick, MA 01760 
508-685-5026 

THE NEW WAY TO TAKE CARE OF YOUR ENERGY 

INFO@ZENTILITY.COM Q 443.710.1920 



UGI Utilities, Inc. 
1 UGI Drive 
Denver, PA  17517 

610-796-3400 

VIA E-MAIL  

June 3, 2020 

Zentility, Inc. 
301 4th Street 
P. O. Box 20 
Annapolis, MD  21403 

ATTENTION:  Ryan Peusch, CEO 

RE: Zentility, Inc. 
Application to Serve as a Natural Gas Broker 

Dear Mr. Peusch, 

Based on your assertion that Zentility, Inc. (“Zentility”) is applying with the State of 
Pennsylvania to operate as a natural gas broker/marketer, UGI Utilities, Inc.-Gas Division 
(“UGIU”) has concluded that Zentility will not need to post security with UGIU.  This is based 
on the declaration that Zentility will be acting in conjunction with a licensed natural gas 
supplier who has been approved by the Pennsylvania Public Utility Commission to serve in 
the applicable UGIU service territories and who has posted the required financial security as 
specified in the UGIU Tariff.  If Zentility wishes to directly serve Choice customers in the 
service territories of UGIU in the future as a natural gas supplier, it will have to post security 
as specified in the UGIU Tariff prior to the commencement of the service. 

Please feel free to contact me with any additional questions you may have.  

Sincerely, 

Sherry Epler 
Senior Manager 
Tariff & Supplier Administration 

SE/rks 
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