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July 28, 2020 

Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
400 North Street 
Harrisburg, PA 17120 

zentility 

RE: Zentility, INC Docket No. A-2020-3020320 Response to Deficiency Letter 

Dear Ms. Chivatta, 

Zentility, INC. was converted from HomeAde, LLC last year. Some of our licenses have been 

officially changed to Zentility, INC which are enclosed. Due to COVID, many of our license 

changes have been held up, and our name has not been changed on those licenses or we have 

not received updated copies of our licenses reflecting the name change those states include: 

Maryland, Massachusetts, New Jersey, District of Columbia, and Maine. We have been in 

contact with all the regulatory authorities in those Jurisdictions are authorized to continue 

under or HomeAde, LLC license as the change is filed. 

Enclosed is the transfer of our Ohio License to Zentility, INC. 

I, Ryan Peusch, hereby state that the facts above set forth are true and correct to 

the best of my knowledge, information and belief, and that I expect to be able to 

prove the same at a hearing held in this matter. I understand that the 

statements herein are made subject to the penalties of 18 Pa. C.S. § 4904 

(relating to unsworn falsification to authorities). 

Please let me know if there are any further questions or concerns regarding this information. 

Sincerely, 

Cassandra Heller 
Director of Finance 
Zentility, INC 
5 Michigan Drive 
Natick, MA 01760 
508-685-5026 

THE NEW WAY TO TAKE CARE OF YOUR ENERGY 

INFO@ZENTILITY .COM <) 443.710. 1920 



FILE

Ohio Public Utilities 

Commission
Sam Randazzo, Chairman

Commissioners

M. Beth Trombold 
Lawrence K. Friedeman 

Dennis P. Deters 
Daniel R. Conway

PUBLIC UTILITIES COMMISSION OF OHIO
Certified as a Competitive Retail Electric Service Provider

Revised 
RENEWAL 

Certificate Number:
17-1261E m

Issued Pursuant to Case Number(s):

17-1861-EL-AGG

A certificate as a Competitive Retail Electric Service Provider is hereby granted to Zentility, 
Inc. whose office or principal place of business is located at 301 4th Street, Annapolis, M0 
21403 to provide aggregation and power broker services within the State of Ohio effective 
September 28, 2019.

The certification of competitive retail electric suppliers is governed by Section 4901:l-24-(01- 
13) of the Ohio Administrative Code, Section 4901:1-21-(01-15) of the Ohio Administrative 
Code, and Section 4928.08 of the Ohio Revised Code.

This Certificate is revocable if all of the conditions 
set forth in the aforementioned case(s) are not met.

Subject to all rules and regulations of the Commission, now existing or hereafter promulgated.

Witness the seal of the Commission affixed at Columbus, Ohio.

Dated: May 5,2020
By Order of

PUBLIC UTILITIES COMMISSION OF OHIO

Tmiowa M. Troupe, Secretary 
Debbie Ryan, Acting Secretary 
Donielle M. Hunter, Acting Secretary 
Susan Patterson, Acting Secretary

Certificate Expires: September 28,2021 ^rtiia la to certify that the images appearing axe ai*
accurate »x!lA complete reproduction of a case file
Aoomt&at delive^Md in tUe regular course of bu&ineas-

E*te Proceeecd. ^ -----
180 East Broad Street (614) 466-3016
Columbus, Ohio 43215-3793 svww.PUCO.oh1o.gov



CRES AUTOMATIC CASE ACTION FORM

Date; 5-5-20 Case Number: 17-1861-EL-AGG

Company Name and Company Name d/b/a: Zentility, Inc. 
Company Address: 301 4^^ Street 
Company City/State/Zip: Annapolis MD 21403

Regulatory Contact: Ryan Peusch
Phone: 443-710-1920 
Email; rpeusch@zentility.com 
Address; 301 4*^ Street 
City/State/Zip: Annapolis MD 21403

Renewal

Action Needed:
Issue Certificate Number to: 
Effective Date of Certificate:

Renew Certificate Number from: 
Effective Date of Certificate:

Certificate Expires; 

to:
Certificate Expires:

^Certified To Provide the Following Services:

Retail Generation 
El Aggregation 

Power Marketer
3 Power Broker

Governmental Aggregation

El Revise Certificate Number: 17-1261 to (check ali applicable):

lEI Reflect name change from: HomeADE, LLC dba Zentility to 

Zentility Inc.
El Reflect address change from: 1350 Magnolia Avenue, Annapolis MD 
21403-4668 to 301 4^>> Street, Annapolis MD 21403
E Correct Administrative Error: Company requested addition of 

aggregator to certificate.
Reflect Change of Ownership to:

Cancel Certificate Number:
Protect Un-redacted copies until:
Close Case File, Case Withdrawn at Applicant’s Request 
Close Case File

CRES Case Action Form Ver. September 2016



5/5/2020 Service Notice For Case; 17-1861-EL-AGG

CASE NUMBER: 17-1861 -EL-AGG
CASE DESCRIPTION: HOMEADE LLC D/B/A ZENTILITY
DATE OF SERVICE: 5/5/2020
DOCUMENT SIGNED ON: / S'

Sign Here:

PARTY OF RECORD
Zentility, Inc.
301 4th Street 
ANNAPOLIS ,MD 21403 
Phone:443-710-1920

APPLICANT

NONE
ATTORNEY

PARTY OF RECORD
none

ATTORNEY
ATTORNEY

*Heller, Cassandra Ms.
Zentility, INC
301 4th Street
PO Box 20
Annapolis,MD 21403
Phone:(508)685-5026
Email:cheller@zentility.com

file:///C;/disReports/17-1861 ServiceNolice.htm!
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