
 
 
 
 
Edward T. Fisher 
Direct Dial:  (215) 501-7846 
efisher@griesinglaw.com 

 
 

July 30, 2020 
      
Rosemary Chiavetta, Secretary 
Pennsylvania Public Utility Commission 
Commonwealth Keystone Building  
400 North Street, Second Floor 
Harrisburg, PA  17120 
 

RE: Cynthia Young-Nelson v. PECO Energy Company 
 PUC Docket No. F-2019-3009953   
 
Dear Ms. Chiavetta:  
 

Enclosed for filing with the Commission are the Reply Exceptions of Respondent, PECO Energy 

Company with regard to the matter referenced above. 

I have enclosed a Certificate of Service showing that a copy of the above document was served on 
the interested parties.  Thank you for your time and attention on this matter. 
 
    

Sincerely Yours, 

       
 
Edward T. Fisher 

 
EF/ 
 
Cc: Certificate of Service 
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PECO Energy Company 
                                   Respondent   

:
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:
:
:
:
:

 
 
DOCKET NO. F-2019-3009953 

 
REPLY EXCEPTION OF RESPONDENT, PECO ENERGY COMPANY  

  
PECO Energy Company (“PECO” or “Respondent”) hereby replies to the Exceptions 

filed by Cynthia Young-Nelson (“Complainant”) in the above referenced matter on July 6, 2020. 

Complainant’s Exceptions should be denied because she does not explain any error made by 

Administrative Law Judge Marta Guhl, does not refute PECO’s witness testimony that the 

Complainant had been receiving regular monthly bills and all readings (other than one estimated 

bill at a previous service address) were based on actual usage at the current service address, does 

not refute the evidence offered by PECO into the record showing that she was indeed receiving 

gas service (as well as electricity) at the subject properties, and the leases that Complainant 

attached to her Exceptions do not change any of these facts or support her arguments. 

I. FACTUAL BACKGROUND  

Complainant filed a formal complaint against PECO with the Public Utility Commission 

(“PUC”) on or about May 16, 2019.  In this complaint, Complainant alleged that PECO had 

failed to send Complainant bills on a normal schedule and had sent her estimated bills instead of 

bills based on actual meter readings, that Complainant’s name was listed incorrectly on her bills 

despite asking for her listed name to be changed, that Complainant did not wish to be on budget 

billing and, finally, that PECO refused to issue Complainant a shut off notice which prevented 

her from applying for “Low Income Home Energy Assistance Program” (“LIHEAP”).  On May 



23, 2019, PECO filed its answer to Complainant’s formal complaint denying all material 

allegations.  

A hearing was held on July 12, 2019.  Based on the hearing transcript, exhibits presented 

by both Complainant and Respondent, and applicable law, ALJ Marta Guhl, on November 5, 

2019, issued an Initial Decision (the “Initial Decision”) dismissing all of Complainant’s claims. 

ALJ Guhl found that Complainant had failed to provide any evidence, other than her own 

assertions, that supported her claim that PECO had failed to provide regular billing and had sent 

her estimated instead of actual bills and thereby failed to satisfy the requisite burden of proof. 

See Initial Decision at 7.  Additionally, ALJ Guhl referenced the testimony of PECO’s witness 

Teresa Ferrier, who stated that Complainant had been regularly billed and that Complainant had 

received only one estimated bill at a previous address but all other readings were based on actual 

usage.  Id.  See also Initial Decision at 3, ¶¶ 11-12, stating that Complainant had been receiving 

regular monthly bills, and citing the Hearing Transcript (“Tr.”) at 59-60, 71-72 and PECO 

Hearing Exhibits 1-3.  

As to Complainant’s claim that her name was listed incorrectly on her bills, ALJ Guhl 

found that because PECO had made the requested name change following receipt of the formal 

complaint, the claim was moot and therefore dismissed.  Id. at 7-8.  See also Initial Decision at 4, 

¶¶ 15-17 (citing Tr. 79-80). 

As to the Complainant’s assertion that she did not want to be on budget billing, ALJ Guhl 

found that although Complainant had been on budget billing at a previous service address, this 

service had subsequently been discontinued and thus Complainant was no longer on budget 

billing.  Id. at 8 (citing Tr. 80-82 and PECO Hearing Exhibits 1-3).  This claim was also 

determined to be moot and was dismissed.  Id. at 8. 



Finally, as to Complainant’s claim that PECO had failed to issue her a shut off notice 

making her unable to apply for LIHEAP, PECO’s witness testified that such an order was not 

necessary for Complainant to apply for LIHEAP and that Complainant had a pending informal 

complaint filed against PECO with the Bureau of Consumer Affairs (“BCS”).  Id. at 8-9 (citing 

Tr. 72-73, 76, 77 and PECO Hearing Exhibit 6).  ALJ Guhl found that due to the pending BCS 

complaint, which prompted PECO to suspend collection activities and which prevented PECO 

from delivering a notice of termination, as well as Complainant’s eventual receipt of a LIHEAP 

grant, there was nothing in the record to show that PECO had committed any violation.  This 

claim was dismissed.  Initial Decision at 8 – 9. 

PECO’s Hearing Exhibits introduced into evidence at the hearing show that Complainant 

was receiving gas service at 1208 Nate Ellis Dr., Chester PA 19013 (see PECO Exhibit 1, the 

Account Activity Statement for this address); she was receiving gas service at 153 Wayne Ave., 

Collingdale PA 19023 (see PECO Exhibit 2, the Account Activity Statement for this address; see 

also PECO Hearing Exhibit 7, the billing statement for 153 Wayne Ave., Collingdale PA), 

showing PECO provided both electric and gas service to this address); and she was receiving gas 

service at 43 Lamport Rd., Upper Darby, PA 19082 (see PECO Exhibit 3, the Account Activity 

Statement for this address). 

On July 6, 2020, Complainant filed Exceptions with the PUC.  These Exceptions assert 

that Complainant’s lease agreements for 1208 Nate Ellis Drive, Chester Township, PA 19013 

and 153 Wayne Avenue, Collingdale, PA 19023 do not evidence the use of gas by any 

appliances at either address.  Complainant further contends that all appliances at these two 

addresses were powered by electricity.  PECO is now filing these Reply Exceptions. 

  



II. DISCUSSION 

A. Proof of Gas Use Via Readings Performed by PECO  

As discussed above, Complainant was in fact receiving gas service (in addition to 

electricity) at both 1208 Nate Ellis Dr., Chester Township, PA and 153 Wayne Ave., Collingdale 

PA.  PECO’s Hearing Exhibits 1 and 2, the Account Activity Statements for these respective 

addresses (which show numerous entries for gas service use), and PECO Hearing Exhibit 7 (the 

billing statement for 153 Wayne Ave.), show that Complainant was receiving gas (and 

electricity) service at both of these addresses.  Complainant’s statement in her Exceptions that 

her leases do not show gas being used with respect to any appliance at these addresses is self-

serving and refuted by the evidence presented at the hearing.  As such, Complainant’s 

Exceptions should be denied in their entirety.  

B. Lease Agreements Do Not Prove Existence of Non-Gas Appliances 

In her filed Exception, Complainant attempts to show that the lease agreements which she 

entered into at her two previous service locations, 1208 Nate Ellis Drive Chester Township, PA 

19013 and 153 Wayne Avenue Collingdale, PA 19023, do not show that gas was used to power 

appliances at either location.  Complainant attached three lease agreements, two for the Nate 

Ellis Drive Address and one for the Wayne Avenue Address.   

The 2014 lease agreement for the Nate Ellis Drive address provides a list of utilities 

including heat, lights/electric, cooking, water and other.  Complainant’s Exception at 5. 

Although gas is not listed among the specified utilities, there is no evidence that gas was not used 

to supply energy for purposes of heating and/or cooking, utility payments for which Complainant 

was responsible.  Complainant’s presented evidence is thus inconclusive, contradicted by the 

evidence presented by PECO at the hearing, and does satisfy the required burden of proof.  



The 2017 lease agreement for the same property also provides a list of utilities. 

Complainant’s Exception at 25-26.  Although this list indicates that electricity was used to 

provide power for cooking, lighting and running of general household appliances, it is similar to 

the list in the previous lease agreement in that it inconclusive as to whether gas was used for 

purposes of heat and hot water.  Id.  Additionally, in another section of the lease agreement, 

electrical service is listed as a separate service alongside plumbing and heating.  Id. at 32 at ¶ I. 

The lease agreement for the Wayne Avenue property includes a utility list similar to the 

other two lease agreements.  Id. at 15.  In the line for “gas” the column under “Landlord Pays” 

lists “N/A” while the column under “Tenant Pays” lists “x,” presumably indicating that the 

tenant is to pay for that utility.  Id.  Again, there is nothing indicating whether hot water and heat 

were powered by gas or electricity.  The conflicting “N/A” and “X” listings for payment of gas 

service and the lack of clarity regarding how water and heat were powered do not provide 

sufficient evidence that allows Complainant to meet the burden of proof necessary to have her 

Exceptions sustained.  

Thus, Complainant’s Exceptions offer no support for her argument that she was not using 

gas service provided by PECO at the two subject addresses.  Further, PECO’s Hearing Exhibits 

clearly show that she was in fact using gas at these properties.  Thus, Complainant’s Exceptions 

should be denied in their entirety. 

III. CONCLUSION  

WHEREFORE, for the reasons set forth above, PECO respectfully requests that the 

Commission deny the Exceptions in their entirety and issue an Order upholding the Initial 

Decision in its entirety.  

 



July 31, 2020     Respectfully submitted, 
      
 

        
___________________________________ 
Edward T. Fisher, Esquire 

      Counsel for PECO Energy Company 
      Griesing Law, LLC 
      1880 John F. Kennedy Blvd., Suite 1800 
      Philadelphia, PA 19103 
      215-618-3720
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DOCKET NO. F-2019-3009953 

 
VERIFICATION 

 

I, Edward T. Fisher, Esquire, hereby declare that I am counsel for PECO Energy 

Company; that as such I am authorized to make this verification on its behalf; that the facts set 

forth in the foregoing Pleading are true to the best of my knowledge, information and belief, and 

that I make this verification subject to the penalties of 18 Pa. C.S. § 4904 pertaining to false 

statements to authorities. 

 

 

       

Date:  July 31, 2020           ______________________________ 
                                                    Edward T. Fisher 
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CERTIFICATE OF SERVICE 

I, Edward T. Fisher, Esquire, hereby certify that I have this day served a true copy of the 

foregoing Reply Exceptions upon the parties listed below, in accordance with the requirements 

of 52 Pa. Code § 1.54. 

Cynthia Young-Nelson 
43 Lamport Rd. 

Upper Darby, PA 19082 
  

Dated at Philadelphia, Pennsylvania, July 31, 2020.  

 

      

      
     ___________________________________ 
     Edward T. Fisher, Esquire 
     Counsel for PECO Energy Company 
     Griesing Law, LLC 
     1880 John F. Kennedy Blvd., Suite 1800 
     Philadelphia, PA 19103 
     215-618-3720 
 
 

 

     


















































































