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August 29, 2017
LARRY KRAMER

101 S COLLEGE ST
MYERSTOWN PA 17067

RE: Service Address: 101 S College St. Myerstown, PA 17067
Account Number: 100015541236

Dear Larry Kramer:

We have made several attempts to contact you so we can discuss with you the installation of a
smart meter at the service address shown above. Unfortunately, we have been unable to make
arrangements with you to install the new meter.

It is important to note that the company is required by Pennsylvania law (Act 129) to install
a smart meter for all of our Pennsylvania customers. (For more information about the law
that mandates our smart meter program, you can visit the Pennsylvania Public Utility
Commission’s website http:/PAUTL.com/PXw5x).

Please call us at 1-855-344-3400 (Monday through Friday, 8:00 a.m. to 6:00 p.m.) so we can
answer questions that you have regarding our smart meter program and make arrangements
to install the new meter. Please be aware that failure to comply with this request could result in
the shut off of your electric service.

Sincerely,

Pennsylvania Meter Deployment
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Met-Ed’
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Penn Power

West Penn Power 76 South Main Street
Akron, Ohio 44308-1890

FirstEnergy Companies

September 13, 2017

LARRY KRAMER
101 S COLLEGE ST
MYERSTOWN PA 17067

10-DAY NOTICE

RE: Service Address: 101 S. College St. Myerstown, PA 17067
Account Number: 100015541236

Dear Larry Kramer:

We have made several attempts to contact you and make arrangements to install a new smart
meter at the service address shown above. As of the date on this letter, we have not been able to
schedule a time with you to install the new meter.

It is important to note that the company is required by Pennsylvania law (Act 129) to install a

smart meter for all of our Pennsylvania customers. You should also be aware that our tariff

permits us to have access to your property for electric service-related matters, including

exchanging the meter. As a result, you are required to allow our installers access to the electric
- meter so that we can safely install the new smart meter.

Unless you contact us by September 25, 2017 to replace the meter, the electric service for the
account listed above will be subject to being shut off. In the event your service is shut off, the

new meter must be installed at the premises before service will be restored.

Please contact us immediately by calling 1-855-344-3400 (Monday through Friday, 8:00 a.m.
to 6:00 p.m.) to make the necessary arrangements to avoid the shut off of your electric service.

Sincerely,

Pennsylvania Meter Deployment
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