Noreen McCarthy
18 Millstone Lane
Pottstown, PA 19465
610-469-2009
contactnoreenl@gmail.com
Rosemary Chiavetta, Secretary
PA Public Utility Commission
400 North Street
Harrisburg, PA 17120

August 11, 2020

REQUEST FOR CORRECTION OF TRANSCRIPT ERRORS
DOCKET NO. C-2019-3006923
Dear Secretary Chiavetta,

| was instructed to send you a request for correction of transcript errors. | purchased and
received yesterday, August 10, 2020, the transcript from my telephonic hearing on July 14, 2020,
from U.S. Legal Support. Because of my disability, | rely on family and friends to help me
review and process written text, but already, upon beginning to review the 115-page transcript,
one significant omission and several errors have been identified.

U.S. Legal Support instructed me over the phone to email them the complete list of
errors/omissions for them to review, and they stated that there was no specific deadline to do so.
Because of my disability and my reliance on family and friends to help me process text, |
estimate it will take up to 2 weeks for me to prepare the complete list of errors. | was told that
since the transcripts have already been sent to the Commission, | need to request corrections in a
letter to you.

Please alert the administrative law judge that the transcripts contain errors/omissions that
need correction before he writes his initial decision.

Thank you for your kind assistance with this matter and with my request for correction of

transcript errors.

Sincerely,

Noreen McCarthy



