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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Jeffrey Armstrong					:
							:
	v.						:		C-2020-3019011
							:
West Penn Power Company				:



SECOND INTERIM ORDER
GRANTING REQUEST FOR CONTINUANCE

		On February 14, 2020, Jeffrey Armstrong (Complainant) filed a Formal Complaint against West Penn Power Company (West Penn).  The Complainant alleges that he is having a reliability problem with his electric service.  Specifically, he alleges he has suffered four power surges over the last five years which have resulted in damages to his appliances.  As relief he seeks a monetary settlement and requests the Commission to order West Penn to take measures to ensure that the power surge issues are alleviated.

		On March 23, 2020, West Penn filed an Answer and Preliminary Objections.  By Interim Order entered June 11, 2020, the Preliminary Objections were held in abeyance pending the hearing scheduled to take place on August 13, 2020.

		By email dated August 6, 2020, counsel for West Penn requested a continuance of the August 13, 2020 hearing due to the unavailability of her witness who was assigned to respond to power restoration in New Jersey as a result of storm Isais.  Accordingly, he was unavailable for the hearing and unable to participate in prehearing preparation.  The Complainant was copied on the request and directed to file any objection he may have no later than 10:00 a.m. the following day.  Counsel also represented that she notified the Complainant of her request by leaving a voice mail message by telephone.  By email dated August 7, 2020, the Complainant did not object to the continuance.  The continuance was granted and the hearing was rescheduled for August 31, 2020.

		By email dated August 27, 2020, counsel for West Penn informed me that the parties had undertaken extensive settlement discussions focused on determining the cause of the service issues experienced by the Complainant.  Accordingly, the parties jointly requested a continuance to permit time for the installation of equipment and for further negotiation.

		THEREFORE,

		IT IS ORDERED:

That the joint request of the parties to continue the August 31, 2020 hearing is GRANTED.

That the August 31, 2020 hearing is cancelled.  

That the parties shall file a status report in 60 days which sets forth the progress of their settlement discussions.  In the event the parties believe that a hearing is necessary, the status report shall include at least three alternate dates when both the parties and their witnesses are available.

That the parties are reminded that Commission policy encourages settlement and that they should continue to communicate with each other in an attempt to resolve their dispute.

That all other provisions of the June 11, 2020 Prehearing Order remain in effect.

Date:  August 28, 2020						/s/				
							Mary D. Long
							Administrative Law Judge

2
C-2020-3019011 - JEFFREY ARMSTRONG V. WEST PENN POWER CO.

JEFFREY ARMSTRONG
439 BUTLER STREET
SPRINGDALE PA  15144
724-274-2954
jeff2832@outlook.com
Via electronic service only due to Emergency Order at Docket No. M-2020-3019262

MARGARET MORRIS ESQUIRE
REGER RIZZO & DARNALL
CIRA CENTRE 13TH FL
2929 ARCH STREET
PHILADELPHIA PA  19104
215-495-6524
Accepts eService


