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p(%by!‘nt - Ira Hiberman g
| 5842 Shady Lane
tile Nazareth, PA 18064 A—-&OM* 3014;“’

December 23, 2019

Pennsylvania Public Utility Commission

PO Box 3265 . 0/? / @/

Harrisburg, PA 17105-3265

To Whom it May Concern:

| have taken note of PA American Water buying wastewater treatment plants in Valley Township and
now a proposed purchase from the Borough of Kane. While | appreciate the fact that municipalities
seek to shed themselves of expensive water and sewage plants, with increasing costs to be compliant
with environmental regulations, | am opposed to paying the bill for such acquisitions outside of my
geographic region.

The local populations shouid exclusively absorb the rate increases associated with these acquisitions. As
| review the biiling insert in my current statement, | believe that it Is implted that customers outside the
impacted rate zones might, in the future, find rate adjustments drlven by these and other such
acquisitions.

As a senior citizen, | believe that the PUC should be sensitive to the burden that this creates. Please
carefully craft rate authorizations to buffer populations not directly served by these purchases by
restricting rate increases to the local regions of the acquired plants.

Sincerely vours}
?ﬁ %‘W

Ira Hiberman

W92 330610;
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PENNSYLYANIA
AMERICAN WATIER
Dear Customer:

On December 11, 2019, the Pennsylvania Pubtic Utility Comimission (PUC) conditionally accepted for filing the
application of Pennsylvania-American Water Co. for approval to acquire the Borough of Kane Authority's wastewster
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsylvanis
American’s application also requests that the PUC authorize an addition of $17,560,000 to Pennsylvania-American’s
rate base pursuant to 66 Pa.C.S. § 1329. A utiiity's rate base is the value of property used by the utility to provide
service to its customers and is one of many components used to establish customer rates.

This acquisition will not immediately, but may in the future, affect water and/or wastewater bills of Pennsylvania-
American customers, including the Borough of Kane Authority’s wastewater customers, Pennsylvania-American is

not requesting a rate increase as part of the acquisition. Your current rates will not change until the conclusion of
Pennsylvania-American’s next rate case where Pennsylvania-American requests and receives PUC approval to increase
its rates. Pennsylvania-American's next base rate case will conclude no earlier than January 1, 2021, Based ona
non-binding estiinate of the potential rate impacts, Pennsylvania-American anticipates that the potential rate impact

could be as follows:
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$1 62 or 2 5%

Residential 3, 630 gal/month $64.03 $66.55
Commercial 22,000 gal/month $280.22 . $287.23 $7.01 or 2.5%
industrial 476,000 gal/month $6,547.08 $5,685.76 $138.68 o1 2.5%
’ "‘ S - ' i 2 f t 2\‘“‘“\':;‘ % ‘m:’ !
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Residential 3,630 gat/month $60.85 $60.91 $0.06 or 0. 1%
Conunercial 22,000 gal/month $291.80 $292.09 $0.29 o1 0.1%
Industrial 476,000 gal/month $4,530.44 $4,534.97 $4.53 or 0.1%

These amounts could change and will depend on how

the PUC chooses to apportion any increase among
different types of utility service, rate 2ones and classes of
customers. For Pennsylvania-American customers in a rate
zone other than Rate Zone 1, the potential rate impact
could vary from the chart above.

The state agency that approves acquisitions and rates for
regulated public utilities is the PUC. The PUC will review
and investigate the propused acguisition. After examining
the evidence, the PUC may approve, modify or deny the
acquisition and may approve, inodify or deny the requested
addition to rate base.

1. Sending a letter to the PUC. You can tell the PUC
why you support or object to the application in your
letter. This information can be helpful when the PUC
investigates the application. Send your letter to the
Pennsylvania Puhlic Utility Commission, Post Office
3265, Harrisburg, PA 17105-3265.

oy prosenting testimo
Input hearing. YGU can attend or be a witness at a

PUC public input hearing. The PUC holds public input
hearings if it opens an investigation of PennSyivania
American Water's transaction ang if there is enough
interest in the case. At these hearings, you can present

3 v o4 P ATREY A Tt v

your views in person to the FUC judge and 10 company
representatives. Teslimony under bath becomes part
of the appfication case record. The PUC holds these
hearings in the service area of the company. For more
information, ¢al! the PUC at 1-800-692-7380.

3. FHing a protest or a petition to Intervene, If you want
to be a party to the case, you must file a protest or
a8 petition to.intervene. You then have an opportunity
to take.part in all the hearings about the proposed
acquisition. You can receive copies of all materials
distributed by the other parnties. Protests and petitions
10 intervene musi be filed in accordance with
52 Pa. Code (relating to public utilities) on or before
March 9, 2020. Filings must be made with the
Secretary of the Pennsylvania Pubtic Utility Commissio)
at PO. Box 3265, Harrisburg, PA 17105-3265, witha -
copy served on Pennsylvania-American's counsel at:  ~

David # Zambitn, £sq.. Cozen O-Connor
17 North Second Street, Suite 1140
Harrisburg, PA 17101

The documents fited in support of the application are
available on the PUC's website at www.puc.pa.gov, for
Inspection and copying at the Office of the Secretary of
the PUC between 8 a.m. and 4:30 p.m., Monday through
Friday, and at Pennsylvania-American's offices at 852
Wesley Drive, Mechanicsburg, PA 17055, The PUC docket
number is A-2019-3014248. For more information, you
may contact the PUC's Bureau of Cansumer Services at’
1-800-692-7380.
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Jim Lenaway
111 Greeves Street
Kane, PA 16735

—

January 9, 2020
Pennsylvania Public Utility Commission

P O Box 3265
Harrisburg, PA 17105-3265

Re: Notice of Proposed Wastewater Acquisition and Rate Base Addition
Docker No. A-2019-3014248

Hello,

I received the above referenced notice from Pennsylvania American Water Company informing me that
PAWC is acquinng the Kane Borough Wastewater system. The notice says there is not an increase this
year but, if approved by the PUC, there will be one next year.

The chart indicates that there is a Potential Increase of 46.5%

1 firmly believe that this potential increase is completely out of linc. A modest increase in line with cost

of living is understandable, but double digit increase!! Wow. Please consider approving an increase
more in the lines of 3 or 4%.

Sincerely,

3

Jim Lenaway
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Harrisburg, Pa. 17105-3265

RE: Docket No. A-2019-3014248

Pennsylvania American Water Company’s proposed wastewater acquisition and rate base
addition of the Borough of Kane Authority’s wastewater system assets.

As a Kane Borough home owner | do not oppose Pennsylvania American Water Company’s
proposed acquisition of Kane Borough Authority’s wastewater assets however | do object to
that the proposed transaction provides for a “locked-in” current rate for only a one year period
with potential rate increases as much as 46.5% starting January 2021.

As a senior cltizen living on a fixed income, a rate increase of $289.44 per year would be 3
hardship. Thankfully, at this time, Pennsylvania American Water Company has ascertained that
I am eligible for their discounted rate program. } assume that a rate increase of the magnitude
of 26.5% per year would also create a hardship to many others with low incomes as well as
small businesses operating on a narrow margin that could face an annual increase of $1,244.28.

in summary: While | do NOT oppose the acquisition as Pennsylvania American Water Company
has been a most worthy steward of our system here in Kane, PA., 1 DO oppose that there is no
apparent language in the proposed acquisition to assure current recipients of service to adjust
to potential rate increases in a gradual manner over several years’ time.

Thank you for your consideratlon of my concemns.

Sincerely,
2 B
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MARY WILLIAMS
12? Walnut St.
Kam\:, PA 16735

17105-326565
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Dear Customer: r “M Q/O\,Oé—’ OI

On December 11, 2019, the yhvania Public Utllity Commission (PUC) conditionally accepted for filing the
application of Pennsyivania-American Water Co. for approval to acquire the Borough of Kane Authority’s wastewater
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsylvania-
American’s application also requests that the PUC authorize an addition of $17,560,000 to Pennsylvanla-Americen's
rate base pursuant to 66 Pa.C.S. § 1329. A utility's rete base Is the value of property used by the utility to provide
service to its customers and is one of many components used to establish customer rates.

This acqulisition wilt not immediately, but may in the future, affect water and/or wastewater bills of Pennsyivania-
American customers, including the Borough of Kane Authority's wastewater customers. Pennsylvania-American Is

not requesting a rate increase as part of the acquisition. Your current rates will not change untH the concluslon of
Pennsylvania-American's next rate case where Pennsylvania-American requests and receives PUC approvai to increase
its rates. Pennsylvania-American's next base rate case will conclude no earlier than January 1, 2021. Based on a
non-binding estimate of the potential rate impacts, Pennsylvama—American anticipates that the potential rate impact

couid be as follows:

*

PENNSYLVANIA

AMERICAN WATER

i

{i LS "3‘\1‘\‘{3\!‘?'2‘.‘”‘:7'?‘\‘?3‘1‘1 K TRty
gt bavaTRzaiUEaEe] Ay [1‘ m‘;m OnthIvIBIIE
: . Pes ﬁ“g;i t ‘n’-Fﬁ
Residential 3,630 gai/month $66. 55 $1.62 or 2.5%
Commercial 22,000 gal/ month 3280 22 $287.23 $7.01 or 2.5%
Industris! $5,547.08 $5.685.76 $138.68 or 2.5%

476,000 gai/ month

i ru‘é:ff £TER
TANRT X \“,ﬁ"‘f ;

. . - IR ] S 1) 2
Residential 3,630 gal/ month $60 85 $0.06 or 0.1%

Commercial 22,000 gal/ month $201.80 szgé.og $0.29 o 0.1%
Industrial 476,000 gal/month $4,530.44 $4,534.97 $4.53 or 0.1%

your views in person to the PUC judge and to compary

These amoums could change and wilt depend on how
representatives. Testimony under oath becomes part

the PUC chooses to apportion any increase among

different types of utility service, rate zones and classes of
customers. For Pennsylvaniag-American customers in a rate
zone othar than Rate Zone 1, the potential rate impact
could vary from the chart above.

PUC ROLE

The state agency that approves acquisitions and rates for
regulated public utllities is the PUC. The PUC will review
and investigate the proposed acquisition, After examining
the evidence, the PUC may approve, modify or deny the
acquisition and may approve, modify or deny the requested

of the application case record. The PUC holds these
hearings in the service area of the company. For more
information, call the PUC at 1-800-692-7380.

Flliing a protest or a petition to Intervene. If you want
to be a party to the case, you must file a protest or

a petition to intervene. You then have an opportunity
to take part in all the hearings about the proposed
acquisition. You can receive copies of all materials
distributed by the other parties. Protests and petitions
to intervene must be filed in accordance with

52 Pa. Cade {relating 10 public utitities) on or bsefore

addition to rate base.

ACTIONS YOU CAN TAKE
You can suppart or challenge Pennsylvania-American's
request hy:

1. Sending a letter to the PUC. You can tell the PUC
why you support or object to the application in your \
letter. This information can be heipful when the PUC Harrisburg, PA 17101
investigates the applicaetion. Send your letter to the
Pennsylvania Public Utliity Commisslon, Post Office Box ;vh:“ggf: :ﬁmﬁp%%g‘ z:ggno: ;fm?migf‘:&?&
3268, Harisburg, PA 17105-3265. inspection and copying at the Office of the Secretary of

2, Attending or presenting testimony at a PUC public the PUC between 8 a.m. and 4:30 p.m., Monday through
tnput hearing. You can attend or be a witness at a Friday, and at Pennsyivanla-American's offices at 852
PUC public input hearing. The PUC holds public input Wesley Drive, Mechanicsburg, PA 17055. The PUC docket
hearings if it opens an investigation of Pennsylvania number Is A-2019-3014248. For more Information, you
American Water's transaction and if there is enough may cantact the PUC's Bureau of Consumer Services &t
interest in the case. At these hearings, you can present 1-800-692-7380.

> PO/ R ETE 2 LT o~ ST -

March 9, 2020, Filings must be made with the
Secretary of the Pennsyivanla Public Utllity Commission
at PO. Box 3265, Hamisburg, PA 17105-3265, with a
copy servad on Pennsylvania-American’s counsef at:

David P Zambito, €sq., Cozen O-Connor
17 North Second Street, Sulte 1140
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Mr. & Mrs. John Yesh
834:Briarwood Lane =

“-Camp Hill
PA 17011-1510
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PENNSYLVANIA PUBLIC UTILITY COMMISSION
P-2019-30/92 4%

Comment on Proposed Rate Increase

Filing this form allows you to offar your comment, bt you wili not be a party to the case.

The form witl be placed In the document folder for raview by the presiding officer, the parties to the case and Commission staff.

H you wish to be a party to the case, you must file a8 Formal Compiaint to Proposed Rate Increase.

To complete this form, please type or print legibly in ink.

1.

September 2014 1 44 6{%4 )

Customer Information

Provide your name, mailing address, county, telephone number(s). e-mail address and
utility account number.

Name 9 6" N | v ‘ 3
StreetP.0. Box _| | I C([):‘\)W&jr\f D apte
City YOWC“(’,\} State P/q' Zip /q()(l—]

comy e KS ORIGINAL

Telephone Number(s) Where We Can Contact You During the Day:

(home) {mobile)

E-mail Address (optional):

Utility Account Number (from your bill)__

If your opinion involves utility service provided to a different address or in a
different name than your mailing address, please list this information below.

vame  Kothleen Wavehol P04 hume. addraSS

Street/P.O. Box Oé/ ()@-\‘I"@}/ ROQJ (?&Eu -Eljrﬁi)f 'S _hduse.
in Bueks

City J\) eu)\)\\\ State ?Q Zip 79? 4/ Co,

Name of Utility
Provide the full name of the utility who filed the proposed rate increase that is the subject

of your comment. The name of your utility or company is on your bill. ,;.
2ns”
\’5
1
P ;} A' m@( CoN \/\/ OthxW \%}; G “Eéﬁb S‘t&\'
Nk

\V
\) Y
NPT
% 65‘\\/5 g



3. PUC Case Docket Number

Provide the Public Utility Commission case docket number (if known). It begins with the
letter “R” and contains the year of filing and a 7-digit code, such as R-2012-1234567.

A-2019-3D14248 (attoched )

4. Type of Utility Service

Check the box listing the type of utility service that is the subject of your comment
{check only one):

O ELECTRIC 0 WASTEWATER/SEWER
] Gas O TELEPHONE/TELECOMMUNICATIONS (local, long distance)
IB/WATER [0 MOTOR CARRIER (e.g. taxi, moving company, limousine)

O STEAM HEAT

5. Comment

_‘ ADLi:Hbé Lédr;}ews about the proposed rate increase. Use additional paper if you need
more space.

Please. refer to the atfeched viepoin .

6. Public Input Hearings

A public input hearing may be scheduled in your area to give consumers an opportunity
to tell the Public Utllity Commission in person what you think of the proposed rate

increase. 7T not- Quble. 1o, aMend Y | uam in Backs Co,
Notice of a put%k%utnanng mr‘g%hﬂ&’r W \Nspap o ge% irculation in

your area, . publicized through Commission press releases, and noted on the
Commission's website: www. puc pa.gov.

- T wonld [ife 1 adend, hovever, in a different beatin,

September 2014 C‘C\«@f —’LC! m C P 2




February 7, 2020

RE: Docket A-2019-3014248 PA American Water Rate Hike

This memo is in response to a notification my father received with his water bill from PA American
Water, concerning a "proposed wastewater acquisition and rate base addition.” As my father’s POA, we
strongly object to the proposed rate increase. My father is 88 years old and a veteran. He was afready
hit with an increase in 2020 by the sewer authority. Now the water company wants more money too.
How much is enough? 1 know the increase is intended 1o buy new white company trucks (which aren’t
needed) and to give the water authority chiefs 3 raise, because they want one, and seem to legally steal
from the public that this entity company supposedly “serves.” The residents appear to work and/or
support the company, not the other way around. How are seniors supposed to live and remain in their
houses in this state, in Bucks County, when greedy utility companies, such as this water company, is
currently plundering its residents? This incessant greed is too much for most of the residents to handle.
Water is free. it comes from nature. [t is necessary to survive. Who decided to give PA American Water |
the power to tax the heck out of it and render the citizens powerless? The residents are charged FOR the
water coming IN their homes and charged yet AGAIN when the water LEAVES their houses through the
sewer authority. Why?? With the many people who have moved into Bucks County in the past ten years
or so, the charge for water should actually DROP, due to the number of additional people in PA
American Water's “service” area/jurisdiction. That is common sense - basic accounting. What is the
rationale for MORE money for PA American Water's coffers? | fail to understand the incessant need for
more and more money for the water company {and other utilities in general — PECO is greedily collecting
more too — it started in October 2019}. Neither utilities nor people can take blood from stones. Seniors
have fixed incomes. Does the water company take pride in forcing seniors out of their homes that they
have lived in for 50 or more years? My father has lived in his house since approximately 1971. He is
being forced out of his home due to the rising cost of everything, now including the cost to have water.
How would the ruling body of PA American Water like it if they were on this recelving end? | doubt it
would sit well with any of them; they would be kicking and screaming. And don’t they think they know
what they are doing to the elderly in this jurisdiction? Human existence and a lifetime of continuing to
own a home and earn a living, for someone (especially the eiderly), apparently don‘t have any bearings
on utility greed mongers, especially PA American Water. They are emblematic of the pigs in Orwelil’s
Animal Farm; for those who don’t read, the pigs get so greedy, they wind up assuming human qualities,
and eradicating the actual humans from the farm. It is my profound wish in this case that the PUC, an
entity that is supposed to regulate utilities for the benefit of the citizens of this state, to prevent any rate
hike that has been proposed to this water authority. The eiderly homeowners of Pennsylvania, as well as
most of the non-elderly homeowners of PA American Water’s jurisdiction, have worked hard/continue
to work hard to make a living here and support themselves in this state. Do not penalize those elderly,
especially, who wish to remain in this state. Have the PA American Water company employ other
measures to enable them to retain all their precious money — it can’t be taken with anyone {(and
everyone should know what | mean). Some of the ideas | personally have for the water authority are:
stop buying unnecessary new vehicles; stop buying expensive vehicles; stop giving raises ('m not getting
one every year, why should homeowners pay more in salaries for people who don't do anything ordon’t
do anything worth a raise?) stop buying equipment no one ever uses; stop hiring unnecessary
personnel; stop hiring unnecessary personnel to constantly drive around and gaze at (supposedly read)
water meters, while idling in the vehicles; stop building new unnecessary bigger buildings; institute
conservatism in business practices as the state is supposed to be doing (ehmmate waste), stop giving
hefty unnecessary pay raises to the “big boys and girls” who want more ( b«*dcnﬁ Rything productive all
day - nothing, but give orders) just because they want more (I want more too, but no one is handing it
out to me just because } want it, and it’s a crime to rab 3 bank to get it — these PA American Water
“leaders” are basically robbing from the citizens with these rate hikes ~ and THIS is a silent but blatant,

crime in itself.



T 9 D i AN 2T R

PENNSYLVANIA
AMERICAN WATER

Dear Customer:

On December 11, 2018, the Pennsylvania Public Utility Commission (PUC) conditionally accepted for filing the
application of Pennsylvania-American Water Co. for approval to acquire the Borough of Kane Authority's wastewater
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsyivania-
American's application also requests that the PUC authorize an addition of $17,560,000 to Pennsyivania-American’s
rate base pursuant to 66 Pa.C.S. § 1329. A utility's rate base is the value of property used by the utility to provide
service to its custoimers and is one of many components used to establish customer rates.

This acquisition will not immediately, but may in the future, affecl water and/or wastewater bills of Pennsylvania-
Ametican customers, including the Borough of Kane Authority’s wastewater customers. Pennsylvania-American is

not requesting a rate increase as part of the acquisition. Your current rates will not change until the conclusion of
Pennsylvania-American’s next rate case where Pennsylvania-American requests and receives PUC approval to increase
its rates. Pennsylvania-American’s next base rate case will conclude no earlier than January 1, 2021. Based on a
non-binding estimate of the potential rate impacts, Pennsylvania-American anticipates that the potential rate Impact

couid be as follows:

R

$1.62 of 2.5%

hesidemial 3.63anl/. month
Commercial 22,000 gal/month $280.22 $287.23 $7.01 or 2.5%
Industriat  476.000 gal/month $5.547.08 $5,685.76 $138.68 or 2.5%

AT oW o T

1]

var veraga;Montiily:BitlatipP,

e o B Zors A Cnrent B AR s

[ O T N ; I C Linfent R ates potaitialimpattionAcyuisition IVNTE a1 .
Residential 3,630 gal/month $60.85 $60.91 $0.08 or 0.1%
Commercial 22,000 gal/month $291.80 $292.09 $0.28 or 0.1%
Industrial 476,000 gal/month $4.5630.44 $4,534.97 $4.53 or 0.1%

These amounts could change and will depend on how your views in person to the PUC judge and to cornpany
the PUC chooses to apportion any increase among representatives. Testimony under oath becomes part
different types of utility service, rate zones and classes of of the application case record. The PUC holds these

customers. For Pennsylvania-American customers in a rate hearings in the service area of the company. For more
zone other than Rate Zone 1, the potential rate impact information, cail the PUC at 1-800-692-7380.

could vary from the chart above. 3. Filing a protest or a petition to intervene. if you want
PUC ROLE to be a party to the case, you must file 3 protest or
a petition to intervene. You then have an opportunity

The state agency that approves acquisitions and rates for A 4
regulated public utilities is the PUC. The PUC will review ;%;i?:n?:;‘ ;fxg;gerggnwﬁa g'l:;u; ,";ﬁ gnraorg?;g
and investigate the proposed acquisition. After examinin .

g R oo ®  distributed by the other parties. Protests and petitions

the evidence, the PUC may approve, modify or deny the A !
acquisition and may approve, modify or deny the requested {0 intervene must be filed in accordance with
addition to rate base. 52 Pa. Code (relating to public utilities) on or before
March B, 2020. Filings must be made with the
ACTIONS YOU CAN TAKE Secretary of the Pennsylvania Public Utility Commission
You can support or challenge Pennsylvania-American’s at PO. Box 3265, Harrisburg, PA 17105-3265, with a
request by: copy served on Pennsylvania-American's counse! at:
1. Sending a letter to the PUC. You can tell the PUC David P Zambito, Esq., Cozen O-Connor
why you support or object to the application In your 17 North Second Street, Suite 1140
Harrisburg, PA 17101

letter. This Information can be heipful when the PUC

investigates the application, Send your fetter to the The d filed i t :
Pennsyivania Public Utilty Commission, Post Office BOX  aysiiabis on the PUC's webote a m;ﬂ‘gg‘ o
3265. Harrisburg, PA 171053265, inspection and copying at the Office of the Secretery of

2. Attending or presenting testimony at a PUC publlc the PUC between 8 a.m. and 4:30 p.m., Monday through
Friday, and at Pennsylvania-American's offices at 862

Input hearing. You can attend or be a witness at a ] v
PUC public input hearing. The PUC holds public input ~ Wesley Drive, Mechanicsburg, PA 17065, The PUC docket
number is A-2019-3014248. For more information, yoy

hearings if it opens an investigation of Pennsylvania .
American Water's transaction and if there is enough may contact the PUC's Bureau of Consumer Services at

interest in the case. At these hearings, you can present 1-800-692-7380.

£ T AR

000047000133 ACXPVS ETMICO0DO1 1 34 {ACXPYS3020000470303D0



7.  Protection from Abuse

Has a court granted a “Protection from Abuse” order that is currently in effect for
your personal safety or welfare? The PUC needs this information to properly process

your complaint so that your identity is not made public. ﬁﬂ, > ‘ﬁqm Wk dd’ P4
o \j () (X o

Has a court granted a “Protection from Abuse” order for your personal safety or welfare?
(khly obust.. DTght
an 15\/ e éql’/'/:fy

YES d

NO M f

If your answer to the above question is “yes,” attach a copy of the current Protection from
Abuse order to this Comment.

8. Signature

| understand that this Comment will be placed in a document folder for the review of the
presiding officer, the parties to the proposed rate increase and Commission Staff.
Further, | understand that by filing this Comment, | will not be a party to the case.

L 2/2/20a0
(Signature) (Date)
9, Filing

To file your Comment with the PUC, mail the completed form (along with any
attachments) to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:
Secretary Secretary
Pennsylvania Public Utility Commission | Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105-3265 Commonwealth Keystone Building, 2" Ficor
Harrisburg, Pennsylvania 17120

If you have any questions about filling out this form, please contact the Secretary's
Bureau at 717-772-7777.

Keep a copy of your Comment for your records.

Seplember 2014 3
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1605 Sherwood Road

o
Wyomissing, PA 19610
February 5, 2020

Pennsyivania Public Utility Commission

Post Office Box 3265
Harrisburg, PA 17105-3265

Gentlemen:

[ am writing about the purchase of the Borough of Kane wastewater system assets by PA
American Water (see attachsd).

| can understand rate increases as an ancient network of pipes need to be replaced.
However, | do not think it is right that our rates should be increased because of an acquisition

to enlarge the system.
| hope any costs resulting from any purchase of wastewater facilities can be separated from

the true costs of water supply.
Thank you for your attention in this matter.

Sincerely,

ok

Roger G. Menget

d V4

ORIGINAL

h:l Hd 01 9340252
J3A1303y

ﬂV3UﬂBﬁ%'A8V138338
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532 N. Tionesta Awve,
Kane, PA 16735

(o é P
iiy
Gt o _JZ
5 T o.<C —
B8 5l B 3265
s 8 7 &

) 7/05 - 32LsT

’"i]nil”‘u])]hf:’]ah“liil'piIh'u|lu’u]:ﬁhil'|q|ﬂp’



17 February 2020
A~ P1g-301424E
Pennsylvania Public Utility Commission
Post Office Box 3265 .

Harrisburg, PA 17105-3265

Dear Sirs:

| am writing to express my concerns over the rate increase proposed by Pennsylvania American Water
in the Borough of Kane, PA.. Most of this town is Senior Citizens on fixed incomes and cannot afford a
nearly 50% increase in their Water and/or Wastewater bllls. It seems Pennsyivania American Water is
asking the citlzens of this Borough to pay their acquisition fees. This isn’t right. A small increase of
maybe 5% would be more acceptable to help offset some of the cost. It was their decision to purchase

the Borough's Wastewater business.

OI?/G//V '4[

Sincerely

Q :Ir(;\\f)f’" /j')u\,!\u s

Robert Garrigues |
909 Welsh Street
Kane, PA 16735
QVBBRB»S;N -
NG
S0V 02 834027
GIAIFD3Y

450510
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January 16, 2020

Secretary of the Pennsylvania Public Utility commission

PO Box 3265
Harrisburg, PA 17105-3265

Secretary,

Pennsylvania American Water Authority Company is one of the most profitable
utility companies in the Commonwealth of Pennsylvania.

Any rate increase for water/ sewer utility should be vehemently defended and
denied.

Thank you,

At fy satfehom

John & Lisa Hashem

RECEIVED ffB 2 1 2070



Hashem H e W L)
1481 Birde“ Road ! YR /:-:;\\;/;gd{g 5
Coatesville, Pa 19320

David P. Zambito, Esq
Cozen O-Connor
17 North Second Street
Suite 1140
Harrisburg, PA 17101

RECEIVED fEf 2 1 2010
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Jerome Donahue R LT R S A A I S 754
1145 West Locust Street
Scranton, PA 18504
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February 28, 2020
From: Residents of Lakeside Ds, Lewisberry PA 17339

To: Pennsytvania Public Utility Commission & David P. Zambito

The purpose of this letter is to reach out to you and get a better understanding as to why, after
the huge increase only several years ago, we are at risk of yet another raise in our water bill. When we
moved into our homes on lakeside Drive, Lewisberry, the waste water and trash were on a quarterly
billing cycle. Then the bill was divided. The trash biils remained basically the same, and are only charging
one fee for their services. The same is not true for PA American Water.

Our bill rose significantly! And to try to analyze the biil is not easy. We don't understand the fees
that appear to be duplicates. For exampie:

Water service charge / Water usage charge
Waste water charge/Waste water usage charge

Can someone please explain how our water waste usage 1s measured and why we get charge
more than water usage? Keep in mind, we drink water, water our plants and yards, pressure wash our
homes and windows, swimming pools, wash our cars, drink water, etc. Our point is that not all the
water waste usage goes into the sewer system. We feel there should be a standard fee across the hoard
for all our residents. Not to double charge on services, usage and tax.

As 3 community we are coming together in order to get some sefious answers on how and why
it is possible for this water company to double charge us in different terms for our water. We have also
compared our bills and usage with other communities, and feel our bilt is entirely too high.

V(a'j""'r(-q —

Jose Av f’agan & Residents of Lakeside Drive, Lewisberry PA, 17339

135 Lakeside Dr. Lewisberry PA 1733

1 ]
]
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Signature Address
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Account Detail Account No
Prior Bliiing 126.18
Poymcnto -126.18

B o N 0.00

Bala.nce. Forward

- 80rvloo Rolatod Ctmmos 0171119 to ozmno

609:1)

£ Wotor Sorvico
THES we Watsr Sarvicg Charge ] 16.50
Watsr Usage Chorge (40 x $1.2217) 48.87
wndersiend N Eod Tox Adiustmert - Water Surcharge .84
(8656.37 x -6.79%) —
(@ Wootowoter Sorvico (88.19 x
A7 Wastowalnr Servico Chirgo  {1x $10.00) 10.00
14’? 7 Wastowatar |jse Charge (4D x $15132, 60.53
~y Fod Tax Adiusimunt - Wastewater Surcharge 542
(87053 x -7.88%) o
Total Serv!ca Ralated Charges 126 04
" Total Current Perlod Charges 126.04
Total Amount Due > $126.04
E XAMPLE
"
ciuped : ASTE .
WHCRE 15 T meER THAT  peSurRd WAL A

Understanding Your Bl

The nformation below defines some of the new terms you

may find on your bill:

* Service Related Charges: This ssction Includes charpes
for servives rolated to water, wastewaisr and firs protaction.
if applicable, credits and deblis for correction to previously
billed charges are temized In this ssction.

+ Fees and Adjustments: This section provides details
related to additional charges or adjustments for the service
period refaranced. Fees, when applicable, would include
items such as service activation and lats payment charges.

Billing Units: One bllfing unit equals 100 gatlons of water
used. If the mater serving your property measures your

= 77 water use In cublc feet or a different unft of measurs, we

convert the usage to galions to make It eesier to understand.

» Average Daily Use: The galions shown in the water droplet
above represant your avarage dally water use for the current
bliling peried, Tracking the amount of water you use can
help you menags your overall water use from month to
month.

Protectlon programs for water, sewer and in-home
plumbing are offered by American Water Resources.
Charges for thase asrvices ara not regulated by ths
Pennaylvania Public Utlity Commission. Raguiatad services
wili ot ba disconnectsd as a resuft of non-payment of
protaction program charges. Customers with protection
program changes will not ba assessed a iate payment
charge for late or unpald protaction pian charges. For
inquirtes about protection progrems, pleass contact
American Watar Rasouroes at 1-844-304-5627.

« Sl have guestions? We are hare to heip. Qur sustomer
servica represontatives are avallable M—F, 7 a.m. to 7 p.m.

More Information on understanding your bil and charges
can also bae found on our website. See the link balow.

For more information about your charges and rates, ploass visit:

Qitps;/inmwater.com/pnawfmtes
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AMERICAN WATER
Dear Customer:

On December 11, 2019, the Pennsylvania Pubtic Utility Commission (PUC) conditionally accepted for filing the
application of Pennsylvania-American Water Co. for approval to acquire the Borough of Kane Authority’s wastewater
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsyivania-
American's application also requests that the PUC authorize an addition of $17,560.000 to Pennsylvania-American’s
rate base pursuant to 66 Pa.C.S. § 1329. A utility’s rate base is the value of property used by the utifity to provide
service 1o its customers and is ane of many components used 10 establish customer rates.

This acquisition will nat immediately, but may in the future, affect water and/or wastewater bilis of Pennsylvania-
American customers, including the Borough of Kane Authority's wastewater customers. Pennsylvania-American is

not requesting a rate increase as part of the acquisition. Your current rates will not change until the conclusion of
Pennsylvania-American’'s next rate case where Pennsyivania-American requests and receives PUC approval to increase
its rates. Pennsylvania-American’s next base rate case will conclude no earlier than January 1, 2021. Based on a
non-binding estimate of the potential rate impacts, Pennsylvania-American anticipates that the potential rate Impact

could be as follows:
- - I’I‘,LDGYY-nH\lﬂ
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rxrm’"..s oo M ot AN R S IAABL LIS HaN

Residential 3,630 gal/month $64.93 $66.55 $1.62 ot 2. -u‘if.

~Commercial 22,000 gal/month __ $280.22 $287.23 $7.01 or 2.5%
Industriai 476,000 gai/month $5,547.08 $5.685.76 $138.68 or 2.5%
T - R SS'QMM < _ ;;_*—__J
[RRata]ClsT RN A VeTagolUsTEY) Ve RIMC IEIPAWC] AWe AT
IR steTAdjustadlfol jroIsass)

| ﬁﬁg R T

Resicential 3,630 pal/month $60 91 $0.06 or 0.1%

Commercial 22,000 gal/month 3291 80 o $292.09 $0.28 or 0.1%
_Industrial _ 476.000 gal/month $4530.44 $4,534.97 $4.53 0r 0.1%
These amounts could change and will depend on how your views in person to the PUC judge and to company
the PUC chooses to apportion any increase among representatives. Testimony under oath becomes part
different types of utility service, rate zones and classes of of the application case record. The PUC hoids these
customers. For Pennsylvania-American customers in a rate hearings in the service area of the company. For mare
zone other than Rate Zone 1, the potential rate impact information, call the PUC at 1-800-692-7380.
could vary from the chart above. 3. Fliing a protest ot a petition to intervene. If you want
PUC ROLE to be a party to the case, you must file a protest or
The state agency that approves acquisitions ang rates for 8 PEtition to intervene. You then have an opportunity
regulated public utiiities is the PUC. The PUC will review to take part in all the hearings about the proposed
and investigate the proposed acquisition. After examining acquisition. You can receive copies of all materials
the evidence, the PUC may approve, modify or deny the distributed by the other parties. Protests and petitions
acquisition and may approve, modify of deny the requested 10 intervene must be filed in accordance with
addition to rate base. 52 Pa. Code (relating to public utilities) on or before

March 9, 2020. Filings must be made with the

Secretary of the Pennsylvania Public Utility Commission
at PO. Box 3265, Harrisburg, PA 171053265, with a
copy served on Pennsylvania-American’s counsel at:

David P Zambito, Esq., Cozen O-Connor
17 North Second Street, Sulte 1140
Harrisburg, PA 17101

ACTIONS YOU CAN TAKE

You can support or chalienge Pennsylvania-American’s
request by:

1. Sending a letter to the PUC. You can tell the PUC

why you support or object to the appiication in your
[etter. This information can be helpfu! when the PUC

investigates the application. Send your letter to the The documents filed in su .
e S pport of the apptication are
ggrénSylvan}a PubfrgAUtl;tyO%ngzn;E&on. Post Office Box  gugilable on the PUC's website at www.puc.pa.gov, for
5. Harrisburg, PA 171 ' Inspection and copying at the Office of the Secretary of

the PUC between 8 a.m. and 4;30 p.m., Monday through
Friday, and at Pennsylvania-American’s offices at 852
Wwesley Drive, Mechanicsburg, PA 17055, The PUC docket

hearings if it opens an investigation of Pennsylvania number is A-2013-3014248. For more information, you
American Water's transaction and if there is enough may contact the PUC's Bureau of Consumer Services at
interest in the case. At these hearings. you can present 1-800-692-7380.

- ——

2. Attending or presenting testimony at a PUC public
Input heartng, You can attend or be a witness at 3
PUC public input hearing. The PUC holds public input
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