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Ira Hlberman 

5842 Shady Lane 

Nazareth, PA 18064

December 23, 2019

Pennsylvania Public Utility Commission 

PO Box 3265

Harrisburg, PA 17105-3265 

To Whom It May Concern:

I have taken note of PA American Water buying wastewater treatment plants in Valley Township and 

now a proposed purchase from the Borough of Kane. While I appreciate the fact that municipalities 

seek to shed themselves of expensive water and sewage plants, with increasing costs to be compliant 

with environmental regulations, I am opposed to paying the bill for such acquisitions outside of my 

geographic region.

The local populations should exclusively absorb the rate increases associated with these acquisitions. As 

I review the billing insert in my current statement, I believe that it 1$ implied that customers outside the 

impacted rate zones might, in the future, find rate adjustments driven by these and other such 

acquisitions.

As a senior citizen, I believe that the PUC should be sensitive to the burden that this creates. Please 

carefully craft rate authorizations to buffer populations not directly served by these purchases by 

restricting rate increases to the local regions of the acquired plants.

Sincerely yours.

Ira Hiberman
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Dear Customer:

On December 11, 2019, the Pennsylvania Public Utility Commission (PUC) conditionally accepted tor tiling the 
application of Pennsylvania'American Water Co. tor approval to acquire the Borough of Kane Authority's wastewater 
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsylvanii 
American's application also requests that the PUC authorize an addition of $17,560,000 to Pennsylvania-American's 
rate base pursuant to 66 Pa.C.S. § 1329. A utility's rate base is the value of property used by the utility to provide 
service to its customers and is one of many components used to establish customer rates.

This acquisition will not immediately, but may In the future, affect water and/or wastewater bills of Pennsylvania* 
American customers, including the Borough of Kane Authority's wastewater customers. Pennsylvania-American is 
not requesting a rate increase as part of the acquisition. Your current rates will not change until the conclusion of 
Pennsylvania-American's next rate case where Pennsylvania-American requests and receives PUC approval to increase 
its rates. Pennsylvania-American's next base rate case will conclude no earlier than January 1, 2021. Based on a 
non binding estimate of the potential rate impacts, PennsylvaniaAmerican anticipates that the potential rate impact 
could be as follows:

Residential 3,630 gal/month $64.93 $66.55 $1.62 or 2.5%
Commercial 22,000 gal/month $280.22 $287.23 $7.01 or 2.5%

Industrial 476,000 gal/month $5,547.08 $5,685.76 $138.68 or 2.5%

. V: i - ••• ’‘.'-hiiilt
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Residential 3,630 gal/month $60.85 $60.91 $0.06 or 0.1%
Commercial 22,000 gal/month $291.80 $292.09 $0.29 or 0.1%

Industrial 476.000 gat/month $4,530.44 $4,534,97 $4.53 or 0.1%

These amounts could change and will depend on how 
the PUC chooses to apportion any increase among 
different types of utility service, rate zones and classes of 
customers. For Pennsylvania-American customers in a rate 
zone other than Rate Zone 1. the potential rate impact 
could vary from the chart above.

The state agency that approves acquisitions and rates for 
regulated public utilities is the PUC. The PUC will review 
and investigate the proposed acquisition. After examining 
the evidence, the PUC may approve, modify or deny the 
acquisition and may approve, modify or deny the requested 
addition to rate base-

camstffjport or challenge Pennsylvania-American*:
St by;

TL. Sending a letter to the PUC. You can tell tlie PUC 
why you support or object to the application in your 
letter. This information can be helpful when the PUC 
investigates the application. Send your letter to the 
Pennsylvania Public Utility Commission, Post Office 
3265. Harrisburg, PA 17105-3265.

or presenting testlmonv-at-erUC public 
Input hearing, you can attend orbe a witness at a 
PUC public input hearing. The PUC holds public input 
hearings if it opens an investigation of Pennsylvania 
American Water's transaction and if there is enough 
interest in the case. At these hearings, you can present

your views in person to the PUC judge and to company 
representatives. Testimony under bath becomes part 
of the application case record. The PUC holds these 
hearings in the service area of the company. For more 
information, call the PUC at 1-800-692-7380.

3. Filing a protest or a petition to Intervene. If you want 
to be a party to the case, you must file a protest or 
a petition to. intervene. You then have an opportunity 
to take .part in ad the hearings about the proposed 
acquisition. You can receive copies of all materials 
distributed by the other parties. Protests and petitions 
to intervene must be filed in accordance with 
52 Pa. Code (relating to public utilities) on or before 
March 9. 2020. Filings must be made with the 
Secretary of the Pennsylvania RjblicUtility Commissioi 
at PO. Box 3265, Harrisburg, PA 17105-3265, with a v 
copy served on Pennsylvania-American's counsel at:

David P Zambito, Esq.. Cozen O-Connor 
17 North Second Street, Suite-1140 
Harrisburg, PA 17101

The documents filed in support of the application are 
available on the PUC's website at www.puc.pa.gov, for 
Inspection and copying at the Office of the Secretary of 
the PUC between 8 a.m. and 4:30 p.m..Monday through 
Friday, and at Pennsylvania-American's offices at 852 
Wesley Drive. Mechanicsburg, PA 17055. The PUC docket 
number is A-2019-3014248. For more information, you 
may contact the PUC's Bureau of Consumer Services at 
1-800-692-7380.
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Jim Lenaway
111 Greeves Street

Kane. PA 1673S

January 9, 2020

Pennsylvania Public Utility Commission
P O Box 3265
Harrisburg. PA 17105-3265

Re: Notice of Proposed Wastewater Acquisition and Rate Base Addition 
Docket No. A-2019-3014248

Hello,

I received the above referenced notice from Pennsylvania American Water Company informing me that 
PAWC is acquiring the Kane Borough Wastewater system. The notice says there is not an increase this 
year but, if approved by the PUC, there will be one next year.

The chart indicates that there is a Potential Increase of 46.5%

1 firmly believe that this potential increase is completely out of line. A modest increase in line with cost 
of living is understandable, but double digit increase!! Wow. Please consider approving an increase 
more in the lines of 3 or 4%.

Sincerely,
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1/08/2020

PM'C

C&tf\ into

Post Office Box 3265 

Harrisburg, Pa. 17105-3265

RE: Docket No. A-2015-3014246

Pennsylvania American Water Company's proposed wastewater acquisition and rate base 

addition of the Borough of Kane Authority's wastewater system assets.

As a Kane Borough home owner I do not oppose Pennsylvania American Water Company's 

proposed acquisition of Kane Borough Authority's wastewater assets however | do object to 

that the proposed transaction provides for a Tocked-in" current rate for only a one year period 

with potential rate increases as much as 46.5% starting January 2021.

As a senior citizen living on a fixed Income, a rate increase of $289.44 per year would be a 

hardship. Thankfully, at this time, Pennsylvania American Water Company has ascertained that 

I am eligible for their discounted rate program. I assume that a rate increase of the magnitude 

of 26.5% per year would also create a hardship to many others with low incomes as well as 

small businesses operating on a narrow margin that could face an annual increase of $1,244.28.

In summary: While I do NOT oppose the acquisition as Pennsylvania American Water Company 

has been a most worthy steward of our system here in Kane, PA., I DO oppose that there is no 

apparent language in the proposed acquisition to assure current recipients of service to adjust 

to potential rate increases in a gradual manner over several years' time.

Thank you for your consideration of my concerns.

Sincerely,

Kane. PA. 16753
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MARY WILLIAMS

127 Walnut SL 
Kaiie, PA 16735
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PENNSYLVANIA
„ . AMERICAN WATER

Dear Customer:

On December 11,2019, the f^nrisytvania Public Utility Commission (PUC) conditionally accepted for filing the 
application of Pennsytvania-American Water Co. for approval to acquire the Borough of Kane Authority's wastewater 
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsyfvania- 
Ametican's application also requests that the PUC authorize an addition of $17,560,000 to Pennsytvanla-Americen's 
rate base pursuant to 66 Pa.C.S. § 1329. A utility's rate base Is the value of property used by the utility to provide 
service to Its customers and is one of many components used to establish customer rates.

This acquisition will not Immediately, but may in the future, affect water and/or wastewater bills of Pennsylvania- 
American customers, including the Borough of Kane Authority's wastewater customers. Pennsylvania-Amerlcan is 
not requesting a rate increase as part of the acquisition. Your current rates will not change until the conclusion of 
Pennsylvania-American's next rate case where Pennsytvania-American requests and receives PUC approval to increase 
its rates. Pennsylvania-American's next base rate case will conclude no earlier than January 1,2021. Based on a 
non-binding estimate of the potential rate impacts, Pennsylvania-Amerlcan anticipates that the potential rate impact 
could be as follows:

Residential 3,630 gal/month $64.93 $66.55 $1.62 or 2.5%
Commercial 22,000 ga|/month $280.22 $287.23 $7.01 or 2.5%
Industrial 476,000 gal/month $5,547.08 $5,685.76 $138.68 or 2.5%

ncreaBO

Residential 3,630 gat/month $60.85 $60.91 $0.06 or 0.1%
Commercial 22,000 gal/month $291.80 $292.09 $0.29 or 0.1%
Industrial 476,000 gal/month $4,530.44 $4,534.97 $4.53 or 0.1%

These amounts could change and will depend on how 
the PUC chooses to apportion any Increase among 
different types of utility service, rate zones and classes of 
customers. For Pennsytvania-American customers in a rate 
zone other than Rate Zone 1, the potential rate impact 
could vary from the chart above.

PUC ROLE
The state agency that approves acquisitions and rates for 
regulated public utilities is the PUC. The PUC will review 
and investigate the proposed acquisition. After examining 
the evidence, the PUC may approve, modify or deny the 
acquisition and may approve, modify or deny the requested 
addition to rate base.

ACTIONS YOU CAN TAKE
You can support or challenge Pennsylvania-American's
request by:

1. Sending a letter to the PUC. You can tell the PUC 
why you support or object to the application in your 
letter. This information can be helpful when the PUC 
investigates the application. Send your letter to the 
Pennsylvania Public Utility Commission, Post Office Box 
3265, Harrisburg, RA17105-3265.

2. Attending or presenting testimony at a PUC public 
input hearing. You can attend or be a witness at a 
PUC public input hearing. The PUC holds public input 
hearings If it opens an investigation of Pennsylvania 
American Water's transaction and if there Is enough 
interest in the case. At these hearings, you can present

- jaafcxs »•- - --------

your views In person to the PUC judge and to company 
representatives. Testimony under oath becomes part 
of the application case record. The PUC holds these 
hearings in the service area of the company. For more 
information, call the PUC at 1-800692-7380.

3. Filing a protest or a petition to Intervene. If you want 
to be a party to the case, you must file a protest or 
a petition to intervene. You then have an opportunity 
to take part In all the hearings about the proposed 
acquisition. You can receive copies of all materials 
distributed by the other parties. Protests and petitions 
to intervene must be filed In accordance with 
52 Pa. Code (relating to public utilities) on or before 
March 9,2020. Filings must be made with the 
Secretary of the Pennsylvania Public Utility Commission 
at PO. Box 3265, Harrisburg, PA 17105-3265, with a 
copy served on Pennsylvania-American’s counsel at:

David P Zambito, Esq., Cozen O-Connor 
17 North Second Street, Suite 1140 
Harrisburg, PA 17101

The documents tiled In support of the application are 
available on the PUCs website at www.puc.pa.gov, ter 
inspection and copying at the Office of the Secretary of 
the PUC between 8 a.m. and 4:30 p m.. Monday through 
Friday, and at Pennsylvania-American's offices at 852 
Wesley Drive, Mechanicsburg, PA 17055. The PUC docket 
number Is A-2019-3014248. For more Information, you 
may contact the PUCs Bureau of Consumer Services at 
1-800692-7380.
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Mr, & Mrs. John Yesh 
834-Briarwood Lane 
-Camp Hill s 
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PENNSYLVANIA PUBLIC UTILITY COMMISSION 

Comment on Proposed Rate Increase

Filing this form allows you to offar your commant, but you win nQl bo a party to tho case.
Th* form will ba placod In tha documant foldor for rwiaw by th* prasiding officer, the parties to the case and Commission stall.

H you wish to be a party to the case, you must file a Formal Complaint to Proposed Fata Increase.

To complete this form, please type or print legibly In ink.

1. Customer Information

2.

Provide your name, mailing address, county, telephone numbers), e-mail address and 
utility account number.

Name
K(Mwr\ Wcv'dvjl, fdft W VJordd/

Street/P.O. Box__[_ (Jill \J - ^)C' Apt #___________________

City
Yor

d State PPr
Zip

/ 9(9^7

County rV.;: V'■■ ORIGINAL
Telephone Number(s) Where We Can Contact You During the Day:

(home) (mobile)

E-mail Address (optional):

Utility Account Number (from your bill)_

If your opinion involves utility service provided to a different address or in a 
different name than your mailing address, please list this information below.

KcxV^een 'WaxcMl ,7ft# home. oJdrpf>5
Name

Street/P.O. Box 3^ RpCXcl X

------ Co. J
City /NifA/D^Ud,

Name of Utility

State
7Pt Zip ) n3 v/

Provide the full name of the utility who filed the proposed rate increase that is the subject 
of your comment. The name of your utility or company is on your bill.

AnV;dc.ojf) \/\loJre^ -^5$

<0
HP

&
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3. PUC Case Docket Number

5.

Provide the Public Utility Commission case docket number (if known). It begins with the 
letter “R" and contains the year of filing and a 7-digit code, such as R-2012-1234567.

(akwh&dl

4. Type of Utility Service

Check the box listing the type of utility service that is the subject of your comment 
(check only one):

□ ELECTRIC

□ GAS 

WATER

□ STEAM HEAT

Comment

□ WASTEWATER/SEWER

□ TELEPHONE/TELECOMMUNICATIONS (local, long distance) 

D MOTOR CARRIER {e.g. taxi, moving company, limousine)

more space.

J /B>k3bhb( i ^lirOews about the proposed rate increase. Use additional paper if you need

flense- reire-r 4o cuthxiiexi

6. Public Input Hearings

A public input hearing may be scheduled in your area to give consumers an opportunity 
y to tell the Public Utility Commission in person what you think of the proposed rate

^fT increase- tL am noV abLt -fo aiteAd 'Hu luari na i'n Baciis Co,
Notice of a pubficinput neamg wifi be pdbfisnecnn arleOrepaperorgeneraf^irculation in 

your area, ■ publicized through Commission press releases, and noted on the 
Commission’s website: www.puc.Da.Qov. .

- X ousM It'Kt -fo ouikni, fmatr, in &dHfererrj' bcaWl,

September 2014 G' 2



February 7, 2020

ftE: Docket A-2019-3014248 PA American Water Rate Hike

This memo Is in response to a notification my father received with his water bill from PA American 
Water, concerning a "proposed wastewater acquisition and rate base addition." As my father's POA, we 
strongly object to the proposed rate increase. My father is 88 years old and a veteran. He was already 
hit with an increase in 2020 by the sewer authority. Now the water company wants more money too. 
How much is enough? I know the increase is intended to buy new white company trucks (which aren't 
needed) and to give the water authority chiefs a raise, because they want one, and seem to legally steal 
from the public that this entity company supposedly "serves." The residents appear to work and/or 
support the company, not the other way around. How are seniors supposed to live and remain in their 
houses in this state, in Bucks County, when greedy utility companies, such as this water company, is 
currently plundering its residents? This incessant greed is too much for most of the residents to handle. 
Water is free, it comes from nature. It is necessary to survive. Who decided to give PA American Water 
the power to tax the heck out of it and render the citizens powerless? The residents are charged FOR the 
water coming IN their homes and charged yet AGAIN when the water LEAVES their houses through the 
sewer authority. Why?? With the many people who have moved into Bucks County in the past ten years 
or so, the charge for water should actually DROP, due to the number of additional people in PA 
American Water's "service" area/jurisdiction. That is common sense - basic accounting. What is the 
rationale for MORE money for PA American Water's coffers? I fail to understand the incessant need for 
more and more money for the water company (and other utilities in general - PECO is greedily collecting 
more too - it started in October 2019). Neither utilities nor people can take blood from stones. Seniors 
have fixed incomes. Does the water company take pride in forcing seniors out of their homes that they 
have lived in for 50 or more years? My father has lived in his house since approximately 1971. He is 
being forced out of his home due to the rising cost of everything, now including the cost to have water. 
How would the ruling body of PA American Water like it if they were on this receiving end? I doubt it 
would sit well with any of them; they would be kicking and screaming. And don't they think they know 
what they are doing to the elderly in this jurisdiction ? Human existence and a lifetime of continuing to 
own a home and earn a living, for someone (especially the elderly), apparently don't have any bearings 
on utility greed mongen, especially PA American Water. They are emblematic of the pigs in Orwell’s 
Animal Farm; for those who don't read, the pigs get so greedy, they wind up assuming human qualities, 
and eradicating the actual humans from the farm. It is my profound wish in this case that the PUC, an 
entity that is supposed to regulate utilities/or the benefit of the citizens of this state, to prevent any rate 
hike that has been proposed to this water authority. The elderly homeowners of Pennsylvania, as well as 
most of the non-elderly homeowners of PA American Water's jurisdiction, have worked hard/continue 
to work hard to make a living here and support themselves in this state. Do not penalize those elderly, 
especially, who wish to remain in this state. Have the PA American Water company employ other 
measures to enable them to retain all their precious money - it can't be taken with anyone (and 
everyone should know what I mean). Some of the ideas I personally have for the water authority are: 
stop buying unnecessary new vehicles; stop buying expensive vehicles; stop giving raises (I'm not getting 
one every year, why should homeowners pay more in salaries for people who don't do anything or don't 
do anything worth a raise?) stop buying equipment no one ever uses; stop hiring unnecessary 
personnel; stop hiring unnecessary personnel to constantly drive around and gaze at (supposedly read) 
water meters, while idling in the vehicles; stop building new unnecessary bigger buildings; institute 
conservatism in business practices as the state is supposed to be doing (eliminate waste); stop giving 
hefty unnecessary pay raises to the "big boys and girls" who want more (M^r^Rything productive all 

day - nothing, but give orders) just because they want more (I want more too, but no one is handing it 
out to me just because I want it, and it's a crime to rob a bank to get it - these PA American Water 
"leaders" are basically robbing from the citizens with these rate hikes - and THIS is a silent but blatant, 
crime in itself.
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PENNSYLVANIA

American Water

On December 11,2019, the Pennsylvania Public Utility Commission (PUC) conditionally accepted for filing the 
application of Pennsylvania-American Water Co. for approval to acquire the Borough of Kane Authority's wastewater 
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsyfvania- 
American's application also requests that the PUC authorize an addition of $17,560,000 to Pennsyivania-American’s 
rate base pursuant to 66 Pa.C.S. § 1329. A utility's rate base is the value of property used by the utility to provide 
service to its customers and is one of many components used to establish customer rates.

This acquisition will not immediately, but may in the future, affect water and/or wastewater bills of Pennsylvania’ 
American customers, including the Borough of Kane Authority's wastewater customers. Pennsylvania-American is 
not requesting a rate increase as part of the acquisition. Your current rates will not change until die conclusion of 
Pennsyivania-American’s next rate case where Pennsylvania-American requests and receives PUC approval to increase 
its rates. Pennsyivania-American’s next base rate case will conclude no earlier than January 1,2021. Based on a 
non-binding estimate of the potential rate impacts, Pennsylvania-American anticipates that the potential rate Impact 
could be as follows:

I,;'
l

Residential 3,630 gal/month

ciwXsrew,

CujmnfcB.ates
$64.93 $66.55 $1.62 or 2.5%

Commercial 22,000 gal/month $280.22 $287.23 $7.01 or 2.5%
Industrial 476.000 gal/month $5,547.08 $5,685.76 $138.68 or 2.5%

■ ,:v'; i

Residential 3,630 gal/month

WkMX
IgAvemgeiMohttiJ

mcsfrmmim.

$60.85 $60.91 $0.06 or 0.1%
Commercial 22,000 gal/month $291.80 $292.09 $0.29 or 0.1%
Industrial 476,000 gal/month $4,530.44 $4,534.97 $4.53 or 0.1%

These amounts could change and will depend on how 
the PUC chooses to apportion any increase among 
different types of utility service, rate zones and classes of 
customers, for Pennsylvania-American customers in a rate 
zone other than Rate Zone 1, the potential rate impact 
could vary from the chart above.

PUC ROLE
The state agency that approves acquisitions and rates for 
regulated public utilities is the PUC. The PUC will review 
and investigate the proposed acquisition. After examining 
the evidence, the PUC may approve, modify or deny the 
acquisition and may approve, modify or deny the requested 
addition to rate base.

ACTiONS YOU CAN TAKE
You can support or challenge Pennsyivania-American’s
request by:

1. Sending a letter to the PUC. You can tell the PUC 
why you support or object to the application In your 
letter. This Information can be heipfel when the PUC 
investigates the application. Send your letter to the 
Pennsylvania Public Utility Commission, Post Office Box 
3265. Harrisburg, PA 17105-3265.

2. Attending or presenting testimony at a PUC public 
Input hearing. You can attend or be a witness at a 
PUC public input hearing. The PUC holds public input 
hearings if it opens an investigation of Pennsylvania 
American Water’s transaction and if there is enough 
interest in the case. At these hearings, you can present

your views in person to the PUC judge and to company 
representatives. Testimony under oath becomes part 
of the application case record. The PUC holds these 
hearings in the service area of the company. For more 
Information, call the PUC at 1-800692-7380.

3. Filing a protest or a petition to intervene, if you want 
to be a party to the case, you must file a protest or 
a petition to intervene. Vbu then have an opportunity 
to take part in all the hearings about the proposed 
acquisition. You can receive copies of all materials 
distributed tty the other parties. Protests and petitions 
to intervene must be riled in accordance with 
52 Pa. Code (relating to public utilities) on or before 
March 9.2020. Filings must be made with the 
Secretary of the Pennsylvania Public Utility Commission 
at RO. Box 3265, Harrisburg, PA 17105-3265, with a 
copy served on Pennsylvania-American’s counsel at:

David PZambito, Esq., Cozen O-Connor 
17 North Second Street, Suite 1140 
Harrisburg, PA 17101

The documents filed in support of the application are 
available on the PUC's website at www.puc.pa.gov. for 
inspection and copying at the Office of the Secretary of 
the PUC between 8 a.m. and 4:30 p.m., Monday through 
Friday, and at Pennsylvania-American's offices at 852 
Wesley Drive, Mechanicsburg, PA 17055. The PUC docket 
number is A-2019-3014248. for more information, you 
may contact the PUC’s Bureau of Consumer Services at 
1-800-692-7380.

v'. CP? X 4M.
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Protection from Abuse

Has a court granted a "Protection from Abuse" order that is currently in effect for 
your personal safety or welfare? The PUC needs this Information to properly process 
your complaint so that your identity is not made public. ^

Has a court granted a "Protection from Abuse” order for your personal safety or welfare?

If your answer to the above question is "yes," attach a copy of the current Protection from 
Abuse order to this Comment.

8. Signature

I understand that this Comment will be placed in a document folder for the review of the 
presiding officer, the parties to the proposed rate increase and Commission Staff. 
Further, I understand that by filing this Comment, I will not be a party to the case.
^(uhkufu Idmkrl A IiIaozo___

(Signature) (Date)

9. Filing

To file your Comment with the PUC, maii the completed form (along with any 
attachments) to one of the addresses listed below:

If using U.S. Postal Service: If using overnight delivery service:

Secretary Secretary
Pennsylvania Public Utility Commission Pennsylvania Public Utility Commission
P.O. Box 3265 400 North Street
Harrisburg, PA 17105^3265 Commonwealth Keystone Building, 2nd Floor 

Harrisburg, Pennsylvania 17120

If you have any questions about filling out this form, please contact the Secretary’s 
Bureau at 717-772-7777.

Keep a copy of your Comment for your records.

September 2014 3
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1605 Sherwood Road 
Wyomissing, PA 19610 
February 5,2020

Pennsylvania Public Utility Commission 
Post Office Box 3265 
Harrisburg, PA 17105-3265

Gentlemen:

I am writing about the purchase of the Borough of Kane wastewater system assets by PA 
American Water (see attached).

I can understand rate increases as an andent network of pipes need to be replaced. 
However, I do not think it Is right that our rates should be increased because of an acquisition 
to enlarge the system.

I hope any costs resulting from any purchase of wastewater facilities can be separated from 
the true costs of water supply.

Thank you for your attention in this matter.

Sincerely.

Roger G. Mengel
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R G Mongol 
1605 Sherwood Road 

Wyomissing, Pa. 19610
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17 February 2020

f\ - 'doW-lomZ-H*'

Pennsylvania Public Utility Commission 

Post Office Box 3265 

Harrisburg, PA 17105-3265

Dear Sirs:

I am writing to express my concerns over the rate increase proposed by Pennsylvania American Water 

in the Borough of Kane, PA.. Most of this town is Senior Citizens on fixed incomes and cannot afford a 

nearly 50% increase in their Water and/or Wastewater bills. It seems Pennsylvania American Water is 

asking the citizens of this Borough to pay their acquisition fees. This isn't right. A small increase of 

maybe 596 would be more acceptable to help offset some of the cost It was their decision to purchase 

the Borough's Wastewater business.

Sincerely

Robert Garrigues

909 Welsh Street

Kane, PA 16735
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January 16, 2020

Secretary of the Pennsylvania Public Utility commission 

PO Box 3265

Harrisburg, PA 17105-3265

Secretary,

Pennsylvania American Water Authority Company is one of the most profitable 

utility companies in the Commonwealth of Pennsylvania.

Any rate increase for water/sewer utility should be vehemently defended and

denied.

Thank you,

John & Lisa Hashem

RECEIVED FEB 2 1 ?0?O



Hashem
1481 Birdell Road 

Coatesville, Pa 19320

i r-J

i\ r-!

David P. Zambito, Esq 
Cozen O-Connor 

17 North Second Street 
Suite 1140

Harrisburg, PA 17101

DECEIVED FEB 2 1 ?Q2Q
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Jerome Donahue 
1145 West Locust Street 

Scranton, PA 18504
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February 28, 2020

From: Residents of Lakeside Dr, Lewtsberry PA 17B39

To: Pennsylvania Public Utility Commission & David P. Zambito

The purpose of this letter is to reach out to you and get a better understanding as to why, after 

the huge increase only several years ago, we are at risk of yet another raise in our water bill. When we 

moved into our homes on lakeside Drive, Lewisberry, the waste water and trash were on a quarterly 

billing cycle. Then the bill was divided. The trash bills remained basically the same, and are only charging 

one fee for their services. The same is not true for PA American Water.

Our bill rose significantly! And to try to analyze the bill is not easy. We don't understand the fees 

that appear to be duplicates. For example:

Water service charge / Water usage charge

Waste water charge/Waste water usage charge

Can someone please explain how our water waste usage ts measured and why we get charge 

more than water usage? Keep in mind, we drink water, water our plants and yards, pressure wash our 

homes and windows, swimming pools, wash our cars, drink water, etc. Our point is that not all the 

water waste usage goes into the sewer system. We feel there should be a standard fee across the hoard 

for all our residents. Not to double charge on services, usage and tax.

As a community we are coming together in order to get some serious answers on how and why 

it is possible for this water company to double charge us in different terms for our water. We have also 

compared our bills and usage with other communities, and feel our bill is entirely too high.

Jose A'.' Pagan & Residents of Lakeside Drive, lewisberry PA, 17339

135 Lakeside Dr. lewisberry PA 1733
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Account Detail Account No

Prior Biffing 126.18

Payments •126.1 B

Balance Forward 0.00

Sorvlco Rotated Chargee - 01/11/19 to 02/11/19

^ WotorSorvteo

7»m wt / Water Service Charge
,Water Usage? Charge (40x$lj22i7)

Fad Tox Adjustment - Water Surcharge
($66.37 x-6.79%)

@ ftootowotcf Sorvlco

s'? Wastewater Scrvloo Cfto/go (ix $10,00)
■r'j'? ——Wastewater Use Charge (<b x $1.513>',

^ Fed Tax Ad|u?imunt-Wastewater Surcharge
($70.53 x-7.68%)

Total Service Related Charges

tiTSO
40 87 
-4.44

^65jV>

10.00
60.53
-6.42

126.04

Total Current Period Charges 126.04

Total Amount Due $126.04

ujHcee l-S TMC3, THAT
O

yjuTTWl tO-^-Sl (T •

Understanding Your BIN

Th« fnformation below defines some of the new terms you 
may find on your bill:

< Service Related Charges: This section Includes chargee 
for services related to water, wastewater and fire protection. 
If applicable, credits and debits for correction to previously 
billed charges are Itemized In this section.

• Pees and Adjustments: This section provides details 
related to additional chargee or adjustments tor the service 
period referenced. Fees, when applicable, would Include 
items such as service activation and lata payment charges.

• Billing Units: One billing unit equals 100 gallons of water 
used. If the meter serving your property measures your

'' water use In cubic feet or a afferent id it of measure, we 
convert the usage to getioos to make It easier to understand.

• Average Dally Use: The gallons shown in the water droplet 
above represent your average dally water use tor the current 
billing period. Tracking the amount of water you use can 
help you menage your overall water use from month to 
month.

1 Protection programs for water, sewer and in-home 
plumbing are offered by American Water Resources. 
Charges for these services era not regulated by the 
Pennsylvania Public Utility Commtssioa Paginated services 
will not be disconnected as a result of non-payment of 
protection program charges. Customers with protection 
program charges wlti not be assessed a late payment 
charge for late or unpaid protection plan charges. For 
Inquiries about protection programs, please contact 
American Water Resources at 1-644-304-5627.

Still have questions? We era hare to help. Our customer 
service representatives are available M-F, 7 e.m. to 7 p.m, 
More Information on understanding your Ml end chargee 
can also be round on our website. See the link below.

For more Information about your charges and rates, please Walt: 
httPSL//nmwotor.com,,poawfmto3

- 5 2020RECEIVED mar



Dear Customer:

ik

PENNSYLVANIA

American Water

On December 11. 2019. the Pennsylvania Public Utility Commission (PUC) conditionally accepted for filing the 
application of Pennsylvania-American Water Co. for approval to acquire the Borough of Kane Authority's wastewater 
system assets. The Borough of Kane Authority serves approximately 2,019 customers in McKean County. Pennsyivania- 
American's application also requests that the PUC authorize an addition of $17,560,000 to Pennsylvania-American s 
rate base pursuant to 66 Pa.C.S. § 1329. A utility’s rate base is the value of property used by the utility to provide 
service to its customers and is one of many components used to establish customer rates.

This acquisition will not immediately, but may in the future, affect water and/or wastewater bills of Pennsylvania- 
American customers, including the Borough of Kane Authority's wastewater customers. Pennsylvania-American is 
not requesting a rate increase as part of the acquisition. Your current rates will not change until the conclusion of 
Pennsylvania-American's next rate case where Pennsylvania-American requests and receives PUC approval to increase 
its rates. Pennsylvania-American's next base rate case will conclude no earlier than January 1, 2021. Based on a 
non-binding estimate of the potential rate impacts. Pennsylvania-American anticipates that the potential rate Impact 
could be as follows;

fjftTtWATEffll ________________________
“TUST’

i
Ruiliriunlial 3,630 gal/month $64.93

$66.55 ~
$1.62 m 2.5%

Commercial 22,000 gal/month $280.22 $287.23 $7.01 or 2.5%
industrial 476.000 eal/month $5,547.08 $5,685.76 $138.68 or 2.5%

r nrwHvTTTTT) ,
I uGDCanX)

'IuiaC_u

Residential 3.630 Mal/month $60.85 $60,91 $0.06 or 0.1%
Commercial 22,000 gal/month $291.80 $292.09 $0.29 or 0.1%
Industrial 476.000 gal/month $4,530.44 $4,534.97 $4.53 or 0.1%

These amounts could change and will depend on how 
the PUC chooses to apportion any increase among 
different types of utility service, rate zones and classes of 
customers. For Pennsylvania-American customers in a rate 
zone other than Rate Zone 1. the potential rate impact 
could vary from the chart above.

PUC ROLE
The state agency that approves acquisitions and rates for 
regulated public utilities is the PUC. The PUC will review 
and investigate the proposed acquisition. After examining 
the evidence, the PUC may approve, modify or deny the 
acquisition and may approve, modify or deny the requested 
addition to rate base.

ACTIONS YOU CAN TAKE
You can support or challenge Pennsylvania-American's
request by:

1. Sending a letter to the PUC. You can tell the PUC 
why you support or object to the application in your 
letter. This information can be helpful when the PUC 
investigates the application. Send your letter to the 
Pennsylvania Public Utility Commission, Post Office Box 
3265, Harrisburg, PA 17105-3265.

2. Attending or presenting testimony at a PUC public 
Input hearing. You can attend or be a witness at a 
PUC public input hearing. The PUC holds public input 
hearings if it opens an investigation of Pennsylvania 
American Water's transaction and if there is enough 
interest in the case. At these hearings, you can present

your views in person to the PUC judge and to company 
representatives. Testimony under oath becomes part 
of the application case record. The PUC holds these 
hearings in the service area of the company. For more 
information, call the PUC at 1-800-692-7380.

3. Filing a protect or a petition to Intervene. If you want 
to be a party to the case, you must file a protest or 
a petition to Intervene. You then have an opportunity 
to take part in all the hearings about the proposed 
acquisition. You can receive copies of an materials 
distributed by the other parties. Protests and petitions 
to intervene must be filed in accordance with 
52 Pa. Code (relating to public utilities) on or before 
March 9, 2020. Filings must be made with the 
Secretary of the Pennsylvania Public Utility Commission 
at PO. Box 3265, Harrisburg, PA 17105-3265, with a 
copy served on Pennsylvania-American's counsel at:

David P Zamblto. Esq., Cozen OConnor 
17 North Second Street, Suite 1140 
Harrisburg. PA 17101

The documents filed in support of the application are 
available on the PUC's website at www.puc.pa.gov, for 
inspection and copying at the Office of the Secretary of 
the PUC between 8 a.m. and 4:30 p.m., Monday through 
Friday, and at Pennsylvania-American’s offices at 852 
Wesley Drive, Mechanicsburg, PA 17055. The PUC docket 
number is A-2019-3014248. For more information, you 
may contact the PUC’s Bureau of Consumer Services at 
1-800692-7380.

RECEIVED MAR - 5 2020
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