James G. Hess
P.0. Box 1151
Blakeslee, PA 18610
215-738-6884
Jhessbb23@gmail.com

September 4, 2020
Reference: Docket No. C-2020-3019135

Rosemary Chiavetta, Esquire

Secretary

Pennsylvania Public Utility Commission
Commonwealth Keystone Building --- 2 North
P.O. Box 3265

Harrisburg, PA 17105

Dear Secretary Chiavetta:

After trying to get Tobyhanna Township to provide me with information to substantiate my case | find it
next to impossible to deal with the bureaucracy of Government. As a result | am withdrawing my
complaint against Aqua of Pennsylvania. | want to thank you for the courtesies extended to me. | do
believe that my thoughts a beliefs in this situation are correct but have no way to prove them.

Again | want to thank you for your time and consideration in this matter. Please forward any
correspondence to the information below.

If granted, as | have limited computer skills, | request that a copy be sent to my mailing address: P.O. Box
1151, Blakeslee, PA 18610.

James G. Hess



