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ATTORNEYS AT LAW WWW.BMG.LAW

Jennifer Gorga Capone
jcapone@bmg.law

August 28, 2020

VIA FEDERAL EXPRESS RE@ EIVE D

Hon. Rosemary Chiavetta, Secretary 9
Pennsylvania Public Utility Commnssnon AUG &8 2020
400 North Street
PA PUBLIC UTILITY COMMISSION
Harrisburg, PA 17120 SECRETARY'S BUREAU

Re:  Docket No. .{\'_420111-'2277881‘; EGS License No. A=2011-228871
Updated Electric Generation Supplier Contract (Residential)

Natural Gas Supplier License No. A-125125
Updated Natural Gas Supplier Contract (Residential)

Dear Secretary Chiavetta:

Agway Energy Services, LLC (“Agway”) is a licensed electrical generation supplier
(“EGS”) in the Commonwealth of Pennsylvania. Agway applied for an EGS license in 2011 and
the Pennsylvania Public Utility Commission (“Commission”) opened Docket No. A-2011-
2277881 for that purpose. The Commission granted Agway an EGS license in April 2012 and
designated Agway’s EGS license number as A-2011-2277881.

Agway is also a licensed natural gas supplier in the Commonwealth of Pennsylvania. The
Commission granted Agway a Natural Gas Supplier license and designated Agway’s license
number as A-2011-2277881.

Pursuant to Ordering Paragraph 5 of the Commission’s Final Rulemaking Order (L-2017-
2628991) entered February 27, 2020, the final EGS disclosure regulations will become effective
"on September 30, 2020. Agway hereby respectfully submits for the Commission’s review its

Electric Generation Supplier Contract (Residential), as well as its Natural Gas Supplier Contract,
which have been updated to comply with said regulations.

Piease do not hesitate to contact Patricia Robinson, Director, Agway Energy Services, LLC
Accounting and Operations at (315) 459-6504, should you have any questions.
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Hon. Rosemary Chiavetta, Secretary
August 28, 2020
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. ) ' Respectfully submitted,
Isl Gennfer Gorga Capone
Jennifer Gorga Capone

Enclosures
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Natural Gas Supplier Contract Summary — Residential «ACCOUNT NAME»
Natural Gas Supplier Information Agway Energy Services, LL.C
PO Box 4819

Syracuse NY 13221-4819

Tel. No. 1-888-982-4929

Fax: (315) 459-6545

WWw.agwayenergy.com

PA PUC License # A-125125

Agway Energy Services (Agway) is responsible for
gas commodity/supply charges.

Price Structure The natural gas variable price shall be set each

month at Agway’s discretion and reflect the
wholesale cost of natural gas (including commodity,
capacity, storage and balancing), transportation to the
REC EIVE D Delivery Point, and other market-related factors, plus
all applicable taxes, fees, charges or other
assessments and Agway’s costs, expenses (including,
AUG 2 8 7020 without limitation, those expenses relating to its
EnergyGuard™ program) and margins. The monthly

PA PUBLIC UTILITY COMMISSION variable price will be communicated to you in your

SECRETARY'S BUREAU invoice from your Natural Gas Distribution Company
(NGDC). There is no limit on how much the
variable rate can change from one billing cycle to
the next.

Natural Gas Supply Price You will receive an estimated variable rate of

$«GAS_PRICE» per «GAS_UOM» for natural gas
for a minimum of 30 days. If your utility billing
cycle is less than 30 days, you will receive the
estimated variable rate for two billing cycles.
Thereafter a monthly variable rate will apply.

Statement Regarding Savings

Participation in this program is NOT a guarantee of
future savings.

Deposit Requirements Agway does not assess security deposits.

Incentives EnergyGuard™ Repair Program

Contract Start Date Your natural gas service with Agway will begin on a
date set by your NGDC.

Contract Duration/Length The Initial Term is one month and continues on a
month-to-month basis until cancelled.

Cancellation/Early Termination Fees There is no early termination/cancellation fee for
variable rate service.

End of Contract This agreement will renew on a month to month basis
at a variable rate methodology until terminated by
either party.

1. Service. This agreement is between Agway Energy Services, LLC ("Agway") and the undersigned customer (“Customer”) under which Customer will
be enrolled as a natural gas supply customer of Agway {the “Agn t). The A {udes the Cover Lefter and any approved addenda,
Subject o the terms and conditions of this Agreement, Agway agrees to sell and cause to be delivered, and Customer agrees to purchase and accept
the quantity of natural gas, as estimated by Agway, y to meet Customer’s req ts based upon consumption data obtained by Agway or

I

the delivery schedule of the Natural Gas Distribution Company (NGDC). We al Agway are licensed by the Pennsylvania Public Utility Commission to
offer and supply natural gas services in Pennsylvania. Our PUC license number is A-125125. Commadity prices and charges are sei by the naturai
gas supplier you have chosen. The Public Utility Commission regulates distribution or delivery prices and services. The amount of natural gas
delivered under this Agreement is subject to change based upon data reflecting Customer's consumption obtained by Agway or the delivery schedule
ot the NGDC. Agway is not affiliated with your natural gas distribution company. Your NGDC will continue to deliver the natural gas suppiied by

Agway.

Definitions. Commodity charges are the charges for basic gas supply service which is sold either by volume (ccf or mef) or heating value
(dekstherms)

Right of R i I C may ind this Agre t before midnight of the 3 i day after ipt of this

disclosure, by cailing Aqway 1-888-982-4929, in writing at the address below or electronically at www.agwayenergy.com,

Term. Customer will buy their natural gas from Agway beginning on the date set by the NGDC and will continue on a menth te month basis until

cancelled by either the Customer or Agway. See Section 6 for information on how to cancel this Agreement.

Price. Customer will receive an gstimated variable rate of $«GAS_PRICE»J«GAS_UOM» for a minimum of 30 days. If your utifity billing cycle is less

than 30 days, you will receive the estimated variable rate for two billing cycles. Thereafter, a monthly variable rate will apply. All natural gas sold

under this Agreement shall be sold at a variable price. The variabje price shall be set each month at Agway's discretion and shall reflect the
holesale cost of natural gas (including dity, capacity, storage and balancing), transportation to the Delivery Point, and other marketrelated

factors, plus all applicable taxes including estimated Total State Taxes but excluding applicable state and local Sales Tax, fees, charges or other

assessments and Agway's costs, expenses (including, without limitation, those expenses relating to its EnergyGuard™ program) and margins. This




o~

20.

21,

22,

23.

24.

price will be calculated for each meter each month, depending upon factors such as changes in wholesale energy prices, or other variables listed
above, and so the price for each meter, even for the same customer, are likely to be different each month, All charges will be included in our monthly,
per thenmi/cefimef charge. The monthly varable price will be communicated to you in your invoice from your Natural Gas Distribution Company
(NGDC). There is no limit on how much the variable rate can chango from one billing cycle to the next. Historical prices are not indicative
of present or future prices. To cbtain historical average billed prices, please contact us at 1-888-982-4929 or visit www,agwayenergy.com,

Cancellation Provisions. Either party may cancel or terminate this Agreement at any time and for any reason. Customer may cancel this
Agreement by contacting Agway using the contact information in Section 24. Agway may cancel this Agreement after giving Customer 30 days'

written notice. This notice may be provided electronicaily to Customer if Customer o ication.
Penalties, Foes, and Exceptions. There is no termination fee or penalty for cancellation of this Ag reement.
Agency. C hereby desig| Agway as egent to; {a) ge and i and service G and

Agway and between Lhe interstate pipeline transporters of Customer natural gas supplies; (b) nominate and schedule with Ihe interstate pipeline the
transportation of Customer's naturel gas supplies from the Sales point to the Delivery Points, and with the NGDC for the transportation of the
Customer's natural gas supplies from the Delivery Points to the Customer's end-use premises; and (c) aggregate Customer's natural gas supplies
with such supplies of other served by Agway to maintain qualification for NGDC transportation service and rescive imbalances that may
arise during the term of this Agreement. Agway as agent for the Customer will schedule the delivery of adequate supplles of natura! gas that meet
the Customer’s city gate requirements as established by the NGDC and in response to information provided by the NGDC. The Sales Points for the
natural gas supplies provided under this Agreement will be a point or points focated outside the State of Pennsylvania as selected from time to time
by Agway to assure service reliability. The Delivery Points for the natural gas transported by interstate pipelines wilt be the city gate stations of the
NGDC. Agway agrees to arrange for the transportation of the natural gas supgplied under this Agreement from the Sales Points to the Delivery Points
and from the Delivery Points to the Custorner's end-use premises. These services are provided on an amn's length basis and market-based
compensation is included in the price noted above.

Title. Customer and Agway agree that title to, control of, and risk of loss to the natural gas supplied by Agway under this Agreement will transfer to
Customer at the Sales Point(s).
M The of the quantity of naturat gas delivered under this Agn t shall be ined by the meter readings performed

by your NGDC.

. Billing and Payment. Unless otherwise agreed to, the naturat gas supply delivered pursuant to this Agreement shall bo billed by your NGDC and

such charges will appear on your regular monthly bill from your NGDC. With certain NGDCs, for specific cust: [ Cu may
invoices from Agway for only the commodity supply portion separately. If you fail to pay Agway charges on your bill from your NGDC, your NGDC
may tenminate your natural gas service for non-payment,

. Incentives. Customer is eligible for, and will receive service under the Agway EnergyGuard™ p when G begins g their natural

gas supply from Agway and according to the EnergyGuard terms and conditions, which are separate from this Agreement. Customer should refer to
the EnergyGuard brochure for the terms and condmons and details on this incentive, Agway will notify the Customer if the terms and conditions of the
EnergyGuard p are d or ged at least thirty (30) days in advance of any such change. Custorner may terminate this
Agreement without penalty if the proposed changes to the EnergyGuard program are ptable. If Cust inates this dlity
Agreement with Agway, Customer will no longer receive the benefits of the Agway EnergyGuard program.

. Dispute Resolution. In the even! ol a disagreement involving Agway's service hereunder, the parties will use their best efforts to resolve the dispute.

If Cust ls not satisfied f g discussion with Agway, Customer may contact the Pennsylvania Public Utility Commission. A dispute or
! g to a dential cust may be submitted by Customer at any time to the Pennsylvania Public Utiity Commission’'s Bureau of
Consurner Servx:es by ca!lmg 1-800-692-7380

. Liabllity. In no event will either Agway or Customer be liable for consequential, incidental, indirect, special or punitive damages. These limitations

apply without regard to the cause of any liability or damages. There are no third-party beneficiaries to this Ag.

. Choice of Laws. Venue for any lawsuit brought to enforce any term or condition of this A t O to « the terms hereof shali lie

exduszvely in the C alth of P Y This Ag t shall be construed under and shall be govemed by the faws of the
alth of P yivania without regand to app!loatxon of its confllds of laws principles.

. No Warranties, Unless otherwise expressly set forth in this A Agway provides, and Cust 1 no i or implied,

statutory, or otherwise and Agway specifically disclaims all other Xp or implied, induding, without hmltatlon warranties of
merchantability or fitness for a particular purpose.

. Force Majeure. The term “Force Majeure” as used in this Agreemenl shall mean any au or cause not reasonably within the control of Agway and

which, by the exercise of due diligence, Agway is unable to p t or but not lanited to, any act or cause which is deemed a
“Force Majeure” by your NGDC or any transportation or tmnsrmmng entity. If Agway is rendered unable, wholly or In part, by Force Majeure to
perform or comply with any obligations or conditions of this Agreement, it shall give immediate notice, to the maximum extent practicable, in writing
and provide reasonably full particutars to Customer. Such obligations or conditions, so far as they are affected by such Force Majeure, shall be
suspended during the continuance of any inability so caused, and Agway shall be relieved of fiability and shall suffer no prejudice for failure to
perform the same during the period. if Agway ciaims suspension of obligations, it must in good faith attempt to mitigate and/or terminate the Force
Majeure,

Taxes. Except as otherwise provided in the Agreement or provided by {aw, all taxes of whatsoever kind, nature and description, due and payable with
respect to Customer's performance of its obligations under this Agreement, shail be paid by Customer.

. Assignment. The Customer may not assign its interest or obligations under this Agreement without the waitten consent of Agway. Agway may sell,

transfer, pledge, or assign the accounts, revenues, and proceeds hereof in connection with any financial agreement, Agway may assign this
Agreement to another natural gas supplier, natural gas services company, or other entity with 30 days prior written notice to Customer. If Agway
assngm this Agreement the terms and conditions of this Agr will in unchanged.

thorization. Cust thorizes Agway to obtain and review the following information from your NGDC: consumption history; bifing
determinants; and NGDC wmber, This inf tion may be used by Agway for any appropriate purpose in providing natural gas service to
the Customer and will not be disclosed to a third party unless required by law. ttion of this Agreement shall constitute authorization
for me ) of this inf tion to Agway. Cust also ts to Agway haring cust data with third-party rep tatives when sharing
such i tion is y to provide the supply of natural gas, electricity, and/or EnergyGuard™ services. This authorization will remain in effect
as long as Customer is served by Agway. Customer may rescind this authorization at any time by providing wnuen notice (hereo! to Agway or by
cafling Agway at 1-888-982-4929. Agway reserves the right to cancel this Agreement in the event Cust ds the authorization,
Regulatory Changes. The parties’ abligations under this Agreement are subject to any validly issued present and future legislation, orders, rules, or
regulations of a duly constituted governmental authority having jurisdiction over this Agreement or the services to be provided herein. If at some
future date there is a change ln any {aw, rule, regu!atlon tariff, or regulatory structure (“Regulatory Changa"} which impacts any term, condition or

ision of this A i but not limited to price, Agway shall have the right to either: 1) terminate this Agreement: or, 2) moedify this

Aamemem to reflect such Regu!atorv Change by providing two separate written notices of such modification.
Entire Ag This A is binding upon the parties hereto and their respect and legal gns. This Agr nt contains
the entire agreement between the parties and supersedes all prior negotiations, proposals, understandings, representations and oral or written
agreements wilh respect to the subject matter hereof. Subject to Agway’s rights, as set forth in this Agreement, to unilaterally change prices for each
Renewal Tenn and to unilaterally modify this Ag t to reflect a Regulatory Change, this Agreement may only be amended by a writing executed
by both parties, and provisions herein may only be waived by Agway in writing.
Agreement Explrationlcmngo in Terms, If you have a fixed term contract approaching the expiration date, or wh Agway pi to
changs the terms of service, you will receive two separate written notificali the first approximately sixty (60) to seventy-five (75) days in advance
and the second forty-five {45) days in advance of either the expiration date or the effective date of the proposed changes. These notifications will
explain your options going forward,
Contact Information. Customer may contact Agway Energy Services Customer Contact Center al 1-888-982-4929, Monday through Friday 8:00
a.m, - 4:30 p.m. EST (contact center hours are subject to change). Customer may write to Agway Energy Services at: PO Box 4819, Syracuse, New
York 13221 or visit www.agwayenergy.com. For inquiries and information regarding Naturat Gas Suppliers and the Competitive Retall Energy Market,
contaci the Pennsylvania Public Utility Commission’s toll-free number at 1-800-692-7380 or visit their web site at www.PaGasSwitch.com. You can

also wisit the P yh QOffice of G Advocate at www.oca statepa.us.
a. Emergency Service Conucb. Your NGDC will respond to emergencies. Your NGDC is «UtilityName» located at «UTILITY_ADDRESS» and
their « service t ber is xCustomerServices. In the event of a natural gas or other emergency, please use the following

number to directly contact cUhhlyName» «Utilitys_Emergency_Phone_».



Electric Generation Supplier Contract Summary — Residential

«ACCOUNT NAME»

Electric Generation Supplier Information

Agway Energy Services, LLC

PO Box 4819

Syracuse, NY 13221-4819

Tel. No.:1-888-982-4929

Fax: (315) 459-6545

Wwww.agwayenergy.com

PA PUC License #A-2011-2277881

Agway Energy Services (Agway) is responsible for
generation charges.

Price Structure

The Electric Variable Rate shall be set each month at
Agway’s discretion and reflect the cost of electricity
acquired by Agway from all sources (including
energy, capacity, settlement, ancillaries), related
transmission and distribution charges, renewable
energy compliance charges and other market-related
factors, plus all applicable taxes, fees, charges or other
assessments and Agway’s costs, expenses (including,
without limitation, those expenses relating to its
EnergyGuard™ program) and margins. The
underlying costs are a derivative of the PJM market.
The monthly variable price will be communicated to
you in your invoice from your Electric Distribution
Company (EDC). There is no limit on how much
the variable rate can change from one billing cycle
to the next.

Generation/Supply Price

You will receive an estimated variable rate of
$«ELEC_PRICE» per «kELEC_UOM» for electricity
for a minimum of 30 days. If your utility billing cycle
is less than 30 days, you will receive the estimated
variable rate for two billing cycles. Thereafter a
monthly variable rate will apply.

Statement Regarding Savings

Participation in this program is NOT a guarantee of
future savings.

Deposit Requirements

Agway does not assess security deposits.

Incentives

EnergyGuard™ Repair Program

Contract Start Date

Your service with Agway will begin on a date set by
your EDC.

Contract Term/Length

The Initial Term is one month and continues on a
month to month basts until cancelled.

Cancellation/Early Termination Fees

There is no early termination/cancellation fee for
Variable Rate service.

Renewal Terms

This agreement will renew on a month to month basis
at a variable rate methodology until terminated by
either party.

Electric Distribution Company Information

Your EDC is «UtilityName» and they are responsible
for distribution charges as well as any emergencies or
outages. Their emergency telephone number is

«Utilitys Emergency Phone ».

1. Service, This is an agreemeni between Agway Energy Senvices, LLC { Agway') and the understgned cuslomer ("Customer”) under which Customer

will be enrolled as an electric generation supply customer of Agway {the “A
addenda. Subject to the terms and conditions of this Agreement, Agway agrees to sell and cause to be delivered, and Cust

and accept, Ct ¢'s full req

1t"). The Ag the Cover Letter and any approved

agrees to purch

ts of electricity for the location(s) listed herein, as estimated by Agway, acquired by Agway from a vanety of

third party sourcas. Agway is not affiliated with your Electric Distribution Company (“EDC"). Your EDC will continua to deliver the energy supplied by

Agway. We at Agway are li d by the

ia Public Ulility Commission to offer and supply electric generation services in Pennsylvania.

Our PUC license number is A-2011 2277881 We set the generation prices and charges that you pay. The Public Utility Commission regulates
distribution prices and services, The Federal Energy Regulatory Commission regulates transmission prices and services.

2. Definitions. Generation price refers to the charge for production of electricity,

Trensmission price refers to the charge for moving high voltage

electricity from a generahon facilny to the distribution lines of an EDC.

3. Right of Resci A residential Cust ma

Ind this A hot,

midnight of the 3™ business day after receipt of this
3

Y
disclosure, by calling Agway 1-888-982-4929, in writing at the addms below or electronically at www.a
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10.
11.
12,

13.

14,

15.
16.

17.

20.

21. Auth

24,

25,

Term. Customer will buy their electricity (rom Agway beginning on the date set by the EDC and wilt continue on a month to month basis.
Price. CL will an esti d variable rate of $«<ELEC_PRICE»/«ELEC_UOM» for a minimum of 30 days. If Customer’s utifity billing
cycle is less than 30 days, Customer will receive the estimated variable rate for two biliing cycles, Thereaftar, a monthly variable rate will apply. All
etactricity sold under this Agreement shall be sold at a variable price. The variable price will be calculated by Agway, at Agway’s discretion, on a
customer specific basis each billing cycle and will include all of the costs incurved in providing service to customer, including the following: electricity
acquired by Agway from afl sources {including energy, capacity, settlement, ancillaries), lransmission and distribution charges (if applicable).
renewable energy compliance charges, other market-related charges, pius all applicable taxes including Gross Receipts Tax and esti Total
State Taxes but excluding applicable state and local Sales tax, fees, charges or other assessments and Agway's costs, expenses (including, without
Ilrmtahon. those expenses relauno to ts EnergyGuard™ program) and mamnns The undedymg costs are a derivative of the PJM market (PJM
ion, LLC is a regi that cox the t of whaolesale el **,malofpaﬂsoftaslales.
including Pennsylvania). This price will be calculaled for each meter each month, depending upon factars such as changes in wholesale energy
prices, or other variables listed above, and so the price for each meter, even for the same customer, are likely to be different each month. All charges
will be included in our monthly, per kWh charge. If you are purchasing our GreenChoice™ product, you are agreeing to purchase a product that is
supported by 100% renewable energy credits ("RECS™) that Agway purchases and retires in an amount sufficient to match your electricity
consumption. There is no limit on how much the varlable rate can change from one billing cycle to the next. Historical prices are not
indicative of present or future prices. To obtain historical average billed prices, please contact us at 1-888-982-4929 or www.agwayenergy.com,
GreenChoice™. If the Customer is purchasing Agway's GreenChoice™ product, the Customer is agreeing to purchase a product that is supported
by 100% renewable energy credits ("RECs") that Agway purchases and retires in an amount sufficient to match the Customer's electricity
consumplion, Agway's costs associated with the RECs shall be indluded in the monthly variable rate price and will cause the variable rate for the
GreenChoice™ prodtct to be higher than the van‘able rate for Agway's non-GreenChoice™ electricity product.
Cancellation Provisions. Either party may | or terminate this Agn t at any time and for any mason. Customer may cancel this
Agreement by contacting Agway using the contact information in Section 24. Agway may cancel this Agmemem after giving Customer 30 days’
written notice. This notice may be provided electronically to C if C
Penalties, Faes, and Exceptions. There is no termination fee or penailty for cancollatlon of this Agreement.
Agency. Customer hereby designates Agway as agent to: (a) arrange and administer contracts and servlce agreemems between Customer and
Agway and those entities, including PJM, engaged in the generation, transmission and defivery of Cust y supplies; and (b) nominate and
schedule with the appropriate entities including your EDC for the delivery of electricity to the EDC which is the interface between PJM and the and the
Customer's end-use premisas. Agway as agent for the Customer will schedule the delivery of adequate supplies of electricity that meet the
Customer's requirements as established by your EDC and in response to information provided by your EDC. These services are provided on an
arm's length basis and markel-based compensation is included in the price noted above.
Title. Customer and Agway agree that title to, control of, and risk of loss to the electricity supplied by Agway under this Agreement will transfer to
Cuslomer at the Sales Poinl(s).
Measurement The measurement of the quanlity of electricity delivered under this Agreement shafi be determined by the meter readings performed
by your EDC.
Billing and Payment. Unless atherwise agreed to in writing. the electric generation supply delivered pursuant to this Agreement shall be bifled by -
your EDC and such charges will appear on your regular monthly bill from your EDC. If you fail to pay Agway charges on your bill from your EDC,
your EDC may terminate your etectric service for non-paymentl.
Incentives. Customer is eligible for, and will receive service under the Agway EnergyGuard™ program when C begins iving their
elactricity supply from Agway and according to the EnergyGuard terms and conditions, which are separate from this Agreement. Customer should
refer to the EnergyGuard brochure for the terms and conditions and details on this incentive. Agway will notify the Customer if the terms and
conditions of the EnergyGuard program are updated or otherwise changed at least thirty (30) days in advance of any such change. Customer may
terminate this Agreement without penalty if the proposed changes to the EnergyGuard program are unacceptable. if Customer tenminates this
commodity Agreement with Agway, Custorner will no longer receive the benefits of the Agway EnergyGuard program.
Dispute Resolution. In the event of a dnsagreement involving Agway's service hersunder, the parties will use their best efforts to resolve the dispute.
If C: is not satisfled ion with Agway, Customer may contact the Pennsylvania Public Utility Commission. A dispute or
complaint relating to a residential customer may be submitted by Customer at any time to the Pennsylvania Public Utility Commission's Bureau of
Consumer Services by calling 1-800-692-7380.
Liabllity. in no event will either Agway or Customer be liable for consequentiat, incidental, indirect, special or punitive damages. These limitations
apply without regard to the cause of any liability or damages, There are no third-party beneficianies to this Agreement.
Choice of Laws. Venue for any it brought to enfk any term or condition of this Agreement or to construe the terms hereaf shall lie
exduslvely in the C ith of P yivania. This Agr t shall be construed under and shall be govemed by lhe laws of the
ajth of P yivania without regard to application of its conflicts of {aws principles.
No Warranties. Unless otherwise expressly set forth in this Agr Agway provides, and Cust receives, no warranties, express or implied,
statutory, or otherwise and Agway specifically disclaims all other ti Xp or implied, including, without limitation. warranties of
merchantability or fitness for a particular purpose,

. Force Majeure. The term "Force Majeure”™ as used in this Agreement shall mean any acl or cause not reasonably within the control of Agway and

which, by the exercise of due diligence, Agway Is unable to prevent or overcome, inciuding but not limited to, any act or cause which is deemed a
“Force Majeure” by your EDC or any transporialion or transmitting entity. If Agway is rendered unable, wholiy or in part, by Force quure to perform
or compty with any obllgatrons or conditions of this Agveement it shall give immediate notice, to the maximum extent practicable, in writing and

full p fars to Cl . Such gati or conditions, so far as they are affected by such Force Majeure, shall be
suspended during ‘the commuanoe of any msblllty 50 caused, and Agway shall be relieved of liability and shab suffer no prejudice for failure to
perform the same during the period. If Agway claims suspension of obligations, it must in good faith atternpt to mitigate and/or terminate the Force
Majeure.

. Taxes, Except ag omemﬁse provided in the Agl t or provided by law, all taxes of whatsoever kind, nature and description, due and payable with

pect to Ci r's p of its obligations under this Agreement, shafl be paid by Customer.
Assi The C may not assign its interest or obligations under this Agreement without the written consent of Agway. Agway may sell,
trﬂnster pledge, or assign the accounts, revenues, and proceeds hereof in connection with any financial agreement. Agway may assign this
to ther energy g ion supplier, energy services company, or other enmy with 30 days prior written notice to Custorner. If Agway
ass:gns lms Agreement, the tem'ls and conditions of this Agreement will remain unch:
o Agway to obtain and review the fol&mlng mformauonfrom your EDC: consumption history: billing determinants;
and utility account number, This information may be used by Agway to d ine ther it wilt and/or continue to provide electricity
supply servica to Customer and will not be disclosed to a third party unless required by law. Customer’s execution of this Agreement shall constitute
authorization for the release of this information (o Agway. Customer also consents to Agway sharing customer data with third-party representatives
when sharing such information is necessary to provide the supply of natural gas, electricity, and/or EnergyGuard™ services. This authorization will
remain in effect as long as Customer is served by Agway. Customer may rescind this authonization at any time by providing waitten notice thereof to
Agway or by calling Agway at 1-888-982-4929, Agway reserves the right to cancel this Agreement in the event Customer rescinds the authorization.

. Regulatory Changes. The parlies’ obligations under this Agreement are subject to any validly issued present and future legislalion, orders, rules, or

regulations of & duly constituted governmental authority having jurisdiction over this Agreement or the services to be provided herein. If at some
future date there is a change in any law, rule, regutation, tarifl, or regulatory structure (*Regulatory Change™) which impacts any term, condition or
provision of this A ir but not limited to price, Agway shall have the right to either: 1) terminate this Agreement; or, 2) modify this
Agreement to teﬂeot such Regulatory Change by providing two separate written notices of such modification.

. Entire Agreement. This Agreement is binding upon the parties hereto and lhelr p uCK S and tegal assigr Thns contains

the entire agreement between the parties and supersedes all prior negotiati IS, und and oral or written
with respect ta the subject matter hereof. Subject to Agway's rights, as set for!h ln this Aoreemenl to umlatemlty change prices for each
month and to unilaterally modify this Agreement to reflect a Regulatory Change, this Agreement may only be amended by a writing executed by both
pames and provasiom herem may only be waived by Agway in writing.
ge in Terms. f you have a fixed term contract approaching the expiration date, or wh Agway p to
chenge the lerms of service in any type of contract, you will receiva lwo separate waillen noﬁﬁcauons that precede either the expiration date or the
effective dale of the proposed changes. These nmiﬁcanons wilt explain your options going forward.
Contact Information. Customer may contact Agway Energy Services Customer Contact Center at 1-888-982-4929, Monday through Friday 8:00
a.m. - 430 p.m. EST {contact center hours subject to change) Cusiomer may write to Agway Energy Services at: PO Box 4819, Syracuse, New
York 13221 or visit www.agwayenergy.com. For inquiries and i g g Electric G liers and the Competitive Retail Energy
Market, contact the Pennsylvania Public Utility C ission’s toll-free ber at 1-800-692-7380 or visit their web site at www.PaPowerSwitch.com.
Customer may write to the PA PUC at 400 North Street, Harrisburg, PA 17120 or visit www.puc.pa.gov.
Emergency Service Contacts, Your EDC will respond to emergencies. Your EDC is «UtiityNamae» located at «UTILITY_ADDRESS» and
their service leleph ber is «C Service».In the event of an electric power outage or other 4] -pleaseuse
the following number to dlrecﬂy contact «UtilityNames: «Utilitys_Emengency_Phone_». The Uni ) Service - C e
Program phone number (s « UTILITY_CAP_PHONE _».
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