fronher

Communications

September 18, 2020

Via Electronic Filing
Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street, 2" Floor
Harrisburg, PA 17120

Re: James Remington v. Frontier Communications of America, Inc
Docket No. C-2020-3021659

Dear Secretary Chiavetta:

Frontier Communications (“Frontier”) respectfully requests an extemsion of approximately
thirty (30) days, or until October 21, 2020, in which to file an Answer and/or any other
responsive pleading to the Complaint of September 1, 2020. The Answer is currently due to be
filed on September 21, 2020,

Additional time is needed to review the Complaint and investigate the allegations and claims set
forth therein,

Frontier contacted the Complainant on September 17, 2020 regarding the extension and Mr.
Remington indicated that he has no objection to this request,

Thank you for your consideration of this request.
Sincerely,
Carl Yastremski

Manager, Regulatory Affairs

Copy to: Mr. James Remington
158 SR 187
Mehoopany, PA 18629



