BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION

ALESHA RUFFIN
Complainant

Docket No.: F-2020-3021724
V.

PECO and

RELIANT ENERGY
NORTHEAST LLC t/a NRG
RETAIL SOLUTIONS

Respondent.

CERTIFICATE OF SATISFACTION OF
RELIANT ENERGY NORTHEAST LLC D/B/A NRG HOME

Respondent Reliant Energy Northeast LLC d/b/a NRG Home (“Respondent” or “NRG”)
submits this Certificate of Satisfaction pursuant to 52 Pa. Code §5.24(b) and states that the
Complainant Alesha Ruffin has acknowledged satisfaction to the Respondent based on NRG

providing a one-time courtesy credit.

Therefore, the Commission should treat the Complaint against NRG as withdrawn in
accordance with 52 Pa. Code §5.24(b), unless Complainant objects within ten (10) days of this
filing. If no objection is received within 10 days, then NRG also respectfully requests that the

proceeding against NRG be closed.

s/ Peter J. Tomasco
Peter J. Tomasco, Esquire
On behalf of:

Reliant Energy Northeast LLC d/b/a

NRG Home

3711 Market Street, Suite 1000
Philadelphia PA 19104
(267)295-5544 (phone)
peter.tomasco@nrg.com

Date: October 13,2020
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NOTICE OF RIGHT TO OBJECT

Pursuant to 52 Pa. Code §5.24(c), Reliant Energy Northeast LLC informs Complainant
that she has the right to object in writing to the attached Certificate of Satisfaction within ten
days of its filing.

s/ Peter J. Tomasco

Peter J. Tomasco, Esquire
Managing Senior Counsel

On behalf of:

Reliant Energy Northeast LLC
d/b/a NRG Home

3711 Market Street, Suite 1000

Philadelphia PA 19104
(267)295-5544 (phone)

peter.tomasco@nrg.com

Date: October 13,2020
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CERTIFICATE OF SERVICE

I hereby certify that I have served Reliant Energy Northeast LLC d/b/a NRG Home’s
Certificate of Satisfaction and Notice of Right to Object as follows:

Via Electronic Filing:

Secretary of the Pennsylvania Public Utility Commission
P.O. Box 3265
Harrisburg, PA 17105-3265

Via First Class Mail:

Alesha Ruffin
1400 N. 16t St. Apt. D5
Philadelphia PA 19121

PECO

c/o Khadijah Scott, Esquire

2301 Market Street

23 Floor

Philadelphia PA 19103
Khadijah.Scott@exeloncorp.com

s/ Peter J. Tomasco
Peter J. Tomasco, Managing Senior Counsel
October 13,2020




