- The York Water Company

“That good York water”
SINCE 1876

October 16, 2020

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Subject: M-2020-3019244

Dear Secretary, Chiavetta:

The Company’s response to the Temporary Reporting Requirement: At-Risk Accounts,
submitted yesterday included an incorrect entry. | request that the Commission reject the

initial filing and replace it with the attached corrected version.

I apologize for this error.

es ectfully,

f 7

ernon L. Breﬁ{e}?
_ VP-Customer Service

THE YORK WATER COMPANY 130 EAST MARKET STREET
TEL. (717) 845-3601 FAX (717) 852-0058

YORK, PENNSYLVANIA 17401-1219
www.yorkwater.com
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, t The York Water Company
P :

“That good York water”
SINCE 1816

October 16, 2020

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
P.O. Box 3265

Harrisburg, PA 17105-3265

Subject: M-2020-3019244
Dear Secretary, Chiavetta:
Below is The York Water Company’s response to the Temporary Reporting Requirement: At-

Risk Accounts, referenced in the above docket. Please contact me at 717-718-2943 or by email
at vernonb@yorkwater.com, if you need additional information,

* Total number of Residential and Non-Residential accounts at risk of termination at the end of
the month and for the same month the year prior.
o Residential Customers at Risk of Shut-Off
= 13-Oct-2020: 4891
» 2019 October: 2836
o Non-Residential Customers at Risk of Shut-Off
= 13-Oct-2020: 197
= 2019 October: 80
¢ Total aggregate dollars of arrears, broken down by the same account categories, at the end of
the month and for the same month the year prior.
o Residential Arrearage
= 13-Oct-2020: $930,706.91
» 2019 October: $315,045.14
o Non-Residential Arrearage
= 13-Oct-2020: $93,965.47 .
= 2019 October: $14,254.72

Respectfully,

"*”“M : Tl
Vernon L. Bracey Q‘/ .........
VP- Customer Service

THE YORK WATER COMPANY 130 EAST MARKET STREET YORK, PENNSYLVANIA 17401-1219
TEL. (717} 845-3601 FAX (717) 852-0058 www, yorkwater.com





