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17. Customers.

a.

RESPONSE:

State the seller’s actual number of customers by class and quantify the
related consumption or gallons treated in the current calendar year and
future number of connections anticipated for the next 10 years.

As of December 31, 2019, Valley provided wastewater service to
approximately 3,125 active customers.

Number Gallons Conveyed
Residential 2,982 see below
Commercial 128
Industrial 12
Institutional 3
Total 3,125

Based on 2019 monthly average flow data from the 2019 Chapter 94 Report,
the annual gallons conveyed was 339,450,000 gallons.

Four hundred and fifty-eight (458) future connections (EDU’s) are
projected for the years 2020 through 2029. Please refer to the 2019 Chapter
94 Wasteload Management Reports for the 2020 through 2024 future
connections at Appendix A-20-c.
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