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DECISION 
 
 
 
 
 
I. INTRODUCTION 
 
A. SUMMARY 
 

In this Decision, the Department of Public Utility Control grants Paragon Advisors 
LLC an Electric Aggregator Certificate of Registration to serve commercial, industrial 
and municipal customers in Connecticut. 
 
B. BACKGROUND OF THE PROCEEDING 
 

By application filed October 9, 2006 (Application) pursuant to § 16-245(I) of the 
General Statutes of Connecticut (Conn. Gen. Stat.), Paragon Advisors LLC (Paragon or 
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Company) applied to the Department of Public Utility Control (Department) for a 
registration to operate as an electric aggregator within Connecticut. 
 
C. CONDUCT OF THE PROCEEDING 
 

No Party requested a hearing.  The Department determined that a hearing was 
not necessary in this matter; and thus, none was held.  Conn. Gen. Stat. § 16-245(I)(4). 
 
D. PARTIES TO THE PROCEEDING 
 

The Department recognized Paragon Advisors LLC, 170 Boston Post Road, 
Suite 105, Madison, Connecticut 06443; and the Office of Consumer Counsel, Ten 
Franklin Square, New Britain, Connecticut 06051, as Parties to the proceeding. 
 
II. DEPARTMENT ANALYSIS 

 
Paragon proposed to serve commercial, industrial and municipal customers 

throughout Connecticut.  Paragon’s headquarters are located at 170 Boston Post Road, 
Suite 105, Madison, Connecticut 06443.  The Company’s main telephone number is 
203-245-9131.  Paragon is a limited liability company formed on May 13, 2005 in 
Connecticut.  Its contact person for regulatory matters is Tom LaTorre.  Application, p. 
2.  Paragon has no affiliates or subsidiaries.  Application, Exhibit A-11.   Paragon 
provided its 2006 Profit and Loss Statement along with a 2006 and 2007 budget.  
Response to Interrogatory EL-1. 

  
Pursuant to Conn. Gen. Stat. § 16-245(I)(3), the Company disclosed that neither 

Paragon nor any of its officers are currently under investigation or have ever been fined, 
sanctioned or penalized in any state for violation of any consumer protection law or 
regulation.  Application, A-14.  Further, Paragon also affirmed that it will comply with the 
National Labor Relations Act and the Connecticut Unfair Trade Practices Act and 
applicable regulations.  Application, Affidavit #2. 

 
III. CONCLUSION AND ORDERS 
 
A. CONCLUSION 
 

After reviewing the Application, the Department grants Paragon a Certificate of 
Registration to provide electric aggregation services to commercial, industrial and 
municipal customers in the state of Connecticut.  Paragon is reminded that it is under a 
continuing obligation to notify the Department of any changes to the information 
provided in the Application. 
 
B. ORDERS 
 
1. Paragon shall provide the Department with any changes to its customer service 

practices, procedures, or policies in writing at least ten (10) business days prior 
to the effective date of such changes. 
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2. Paragon shall maintain its customer complaint records to indicate: (1) the date of 
the complaint; (2) the name and address of the complainant; (3) the address or 
location of the complaint; (4) a description of the complaint; and (5) a description 
of the resolution of the complaint. 

 
 



 

DOCKET NO. 06-10-15 APPLICATION OF PARAGON ADVISORS LLC FOR A 
CERTIFICATE OF REGISTRATION AS AN ELECTRIC 
AGGREGATOR 

 
This Decision is adopted by the following Commissioners: 
 
 

 
 
Anthony J. Palermino  
 
 
Donald W. Downes  
 
 
John W. Betkoski, III  
 
 
 
 
 
 

 
 

CERTIFICATE OF SERVICE 
 

 The foregoing is a true and correct copy of the Decision issued by the 
Department of Public Utility Control, State of Connecticut, and was forwarded by 
Certified Mail to all parties of record in this proceeding on the date indicated. 
 
 

    
    
    
   

 
December 6, 2006 

 Louise E. Rickard  Date 
 Acting Executive Secretary   
 Department of Public Utility Control   
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