
October 17, 2020

Re:

Dear Secretary Chiavetta:

received

Regarding the above referenced matter, as per your letter dated October 5, 2020, it was stated 

that I signed a contract releasing The Pittsburgh Water and Sewer Authority of all such claims. 

However, the approving private lead line replacement does not negate the fact that in the 

summer of 2018 your contractor (from PWSA) came to the above address without my approval, 

I not at home, dug up my yard and put a board to cover the hole. Several months later your 

contractor came back and stated, they made a mistake and dug up the gas line, instead of the 

water line.

Yes, I did sign for replacement of the service line which was done and complete. Prior to any 

work, the workman told me to take pictures before and after the work was done, which I did. 

During process of replacing the water line, the pole light was placed incorrectly which resulted 

in the top breaking off, and the evergreen bush on same side as the construction was put back 

up but not in the place as it was before the construction. I have since replaced the light 

because I did not want water to get in and damage the electrical portion of the pole light. At 

that time, I mentioned to the contractors the inconsistencies which are noticeable in the 

pictures.

Dorotfiy !£. Defiaw 

7208 Xedron Street 
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412-242-9468

Rosemary Chiavetta, Secretary 

PA Public Utility Commission 

PO Box 3265

Harrisburg, PA 17105-3265
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Sincerely,

Dorotny E. Debow

Cc: Shannon F. Barkley, Corporate Counsel for the Pittsburgh Water and Sewer Authority

Lauren M. Burge, Esquire, Eckert Seamans Cherin & Mellott, LLC

Yes, I do want my yard repaired in the same condition it was before the new water line was 

installed.
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