BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION



Joseph Lettiero and Donna Lettiero			:
							:
							:
[bookmark: _GoBack]	v.						:		C-2020-3021654
							:
West Penn Power Company				:



INTERIM ORDER
HOLDING RULING ON PRELIMINARY OBJECTIONS IN ABEYANCE

		On August 17, 2020, Joseph Lettiero (Complainant) filed a Formal Complaint against West Penn Power Company (West Penn).  He alleged, among other things, that West Penn had failed to provide reasonable service, resulting from power outage which caused a surge and damaged appliances.  The Complainant alleges that he rents a surge protector from West Penn and pays a monthly fee.  The Complainant contends that he has not received reasonable customer service from West Penn, in part, because West Penn representatives did not return his telephone calls or answer his questions. As relief, he seeks reimbursement for the lost appliances and a refund of the fees he has paid for surge protection.

		On September 21, 2020, West Penn filed an answer and new matter as well as preliminary objections to the Complaint.  West Penn admits that an outage occurred which affected the Complainant’s service, but denies that the power outage was within West Penn’s control or that West Penn failed to render reasonable and adequate service. 

		By preliminary objection, West Penn contends that the Commission does not have jurisdiction to award money damages.  Accordingly, West Penn seeks dismissal of the Complainant’s request for reimbursement.  The Complainant did not file an answer to the preliminary objections.

		This matter was assigned to me by hearing notice dated October 19, 2020.  A hearing on the Complaint is currently scheduled to take place on Wednesday, December 16, 2020.

		The Complainant is currently self-represented.  A ruling on Penn Power’s Preliminary Objections will be held in abeyance pending a hearing on the Complaint.  In Carlock v. The United Telephone Company of Pennsylvania, Docket No. F‑00163617 (Order entered July 14, 1993), the Commission held that, in the normal course, the Commission would not dismiss a complaint of a self-represented person without first providing a hearing during which self‑represented complainants could further explain their position and the factual basis for their complaint.  The concern was expressed that, in general, complainants may find it difficult to navigate through pre-hearing motions and should be given the chance to orally describe their basic issue and supporting facts.[footnoteRef:1]  The preliminary objections do not raise a novel issue of law.  Holding a ruling on the preliminary objections in abeyance will not prejudice the utility. [1:  	See also Richmond v. PECO Energy Company, Docket No. F-2010-2187305 (Opinion and Order entered December 7, 2011).] 

		
		THEREFORE,

		IT IS ORDERED:

That the Preliminary Objections of West Penn Power seeking dismissal of the claim for money damages will be held in abeyance until the hearing scheduled for December 16, 2020.


Date:  October 28, 2020						/s/				
							Mary D. Long
							Administrative Law Judge
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