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EXHIBIT 2



CAP HISTORY

NAME: Linda Meade

ACCOUNT: 19162-49003

ADDRESS: 2557 N 29th St
Philadelphia, PA 19132

CASE: Docket# C-2020-3015372

0411912007 Linda Meade established service at2557 N 29th St.
CAP removed2llll09.

Re-enrolled CAP FCO 10/18/19 based on monthly income S1,512.00 for one adult
145% FPL.
Next re-certification due l0/18/21.

PECO EXHIBIT #



EXHIBIT 3



PAYMENT AGRF:,

NAME: Linda Meade

ACCOUNTz 19162-49003

ADDRESS: 2557 N 29th St
Philadelphia, PA 19132

DOCKET z C-2020-3015372

HISTORY

DATE OPND TYPE AMOUNT INSTALLMENT STATUS

07t08n6

lUl5n6

04ll8lt7

DPA2 5453.22
($1567 mthly- SSI/ 1 person)

DPA2 $835.11
($1567 mthly- SSU I person)

DPA2 S3773.15
($1567 mthly- SSI/ 1 person)

s37.77 Not Kept

s31.96 Not Kept

$157.21 Not Kept

$201.95 Default

PECO EXHIBIT #

l0l24lt9 PUc(#3738940) $12,117.08
($2812 mthly- SSI/ 1 person)

REINSTATEMENT AMOUNT as o19130120 = S4,292.85
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Exel n,
Case Details Renort

BCS C¡se #;

Cuttomer Name:

Service Address:

ailing Address:

Home Phone:

Busine¡g namc:

Altern¡le conl¡cl:
Datc Case Opened:

PAR Csse:

lnvestigalor Name:

lnvestlgalor Phonel

Service class:

Previous casc #:

003093626
LINDA MEADE
2557 N 29TH STREE'|

PHILADELPHIA, PA I9I32

(z|s) 229-14s9

0-

NO OTHER CONTACT INFO.
20r 3-05-06
N
I"'RANK WOLFE
(717) 787-8996
R

January 9,2020

BCS Bill Account f¡ 1916249003

D¡te Cut Out: 9999-t2-31

Universal Service:

Contact Type:

Amount ln Arrearsi

Y
TELEPHONE
$0,00

# Adults: 0
# Children: 0
Children Ages;

Gross lncome: $0.00
Miscell¡neou¡ lnfol
NO OTHER CONTACT INFO.

Complaint Reason:

tsrLLrN0 DTSPUTES (# l8)

Customer Problem Description:
CALLER STATES FOR APPROX ËIGHT MOS HE FIAS BEEN EXPERIENCING POWER
OUTAGES AND HER BILLS ARII EXTREMELY HIGI.I. SI{E STATES SHE NOTICE THAT
SINCE HER NEIGHBORS MOVED IN APPROX A YEAR AGO HER BILLS AND
SERVICF, HAS BEEN OUTRACEOUS. SHE STATES 1'HERE HAS BEEN A LOT OF
EQUIPEMENT USE NEXI'DOOR WHICH CAUSES INTERRUPTIONS V/ITH HER SERV.
SHE ASKED THE CO TO COME OUT AN TAKE A LOOK. THEY TOLD HER THAT
THERE IS NOT EVIDENCE OF ANY ONE STEALING HER SERV. CALLER WANTS THE
PUC TO INVESTIGATE.

Company Positionl
O5IO6NAß PECO STATES THEY CAN'T FIND ANY WAY OF KNOWINC IF SOMEONE
IS TAMPERING INTO HER SERV LINE,
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Exel n"

BCS llecision Renort

Janurry 9,2020

Open Dafe: 20 I 3-05-06BCS Case #:

Customer Name:

Service Address:

BCS Bill Account #:

Violatlon Type:

Decision Type:

lnvestigator Namel

Decislon Issued Date:
Case Closed Date:

003093626
LINDA MEADE
2557 N 29TH STREET

PHILADELPHIA, PA I9I32
I 9 I 6249003 Previous Csse #:

NO Chaprer Type:

O Section / Rule:

FRANK WOLFE

201 3-08-07

Letter Descriptioni
NO LETTER REQUIRI:D

Total Balance¡

Amount lo Restore Scrricel
Date PsymÊnl Düe:

Special Budget Payment:

Plus Arrcars Paymenl:

Current Monthly Payment:

Payment Terms:

s0.00
$0.00

s0,00
$0.00

$0,00

Balsnce Date:

Amount to Continuc Seryice:

Regular Budget Amountl
Final Bill Monthly Payment:

End of Month Payment:

2013-0s-22
$0.00
$0.00

$0.00
$0.00

PAR Description

Resolution Descriplion:
CASE DISMISSED . THE CUSTOMER STA'I'ËD THAT FOR THE PAST COUPLE OF
MONTHS THË SERVICE HAS FUNCTIONED PROPERLY IN FIER HOME.

à
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Exel 11"

Case Details Renort
BCS Case #;

Customer Name:

Service Address:

Malling Address:

Home Phone:

Business Phone:

Business name:

Àlternate contâct:

Date Case Opened:

PAR Casel

lnvcstigator Name:

lnvestigator Phonel

Servlce class:

Prcvious casc #:

00327554t
LINDA MEADE
2557 N 29TH ST

PHILADELPHIA, PA I9I32

(2ls) 303-9s4e

0-

NO PRI.]FERRED CONTACT TIME

20r4-08-ls
Y
BCS CASE POOL
(717) 787-0000
R

January 9,2020

BCS Blll Accoun.#: 1916249003

Date Cut Out: 20t4-08-23

Universal Service:

Contact Typel

Amounl in Arrearsl

N
TELEPHONE
$ 10000.00

fl Adult¡: I

# Children: 0
Chlldren Ages:

Gross lncome r $1539.00
Miscellaneous lnfol
NO PRIiFERRI-:D CONTACT TIME

Complaint Reason:

oN - PAR \WITH DISPUI'E (#63)

Customer Problem Descriptlon:
CUSTOMER STATED THAT SHE CONTACTED PUC PREVIOUSLY TO FILts A DISPUTE
AGAINST THE UTILITY COMPANY IJNDER BCS# 3093626.,. CUSTOMER STATED
THAT AT THAT TIME THE INVESTTCATION FOI.JND NOTHING, BUT AF'TER THAT
THE UTILITY COMPANY DUG UP THE STREET IN MAY.2OI4, AND AT THAT TIME IT
WAS DISCOVERED THAT THERE WAS FAULTY WIRING AND THAT HALF OF HER
SERV WAS COING TO ANOTHER RESIDENCE... CUSTOMER STATED THAT SHE
NEVER RECEIVED ANY DOCUMENTATION FROM THE UTILITY COMPANY
DETAILING THEIR FINDINGS AND THEY CONTINUE TO HOLD HER RESPONSIBLE
OF THE PAST DUE BALANCE,.. CUSTOMER WANTS UTILITY COMAPNY TO OWN UP
TO THEIR MISTAKES AND ADJUST HER BII.,L.,.

Company Position;
O8IT3I2O14 CALL PUC TO FILE INFORMAL COMPALINT

3
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Exel n

BCS Decision Reoort

January 9,2020

Open Date: 20 r 4-08- 15
BCS Csse #;

Customer Name:

Service Address:

00327554 I

LINDA MEADE
2557 N 29TH ST

BCS Eill Account #r

Violation Type:

Decision Type:

lnvestigator Name:

Decision Issued Date;

Case Closed Date¡

Letler Descripl¡on:

BLANK LETTER. DECISION

PHILADELPHIA, PA I9I32
1 916249003 Previous Case #:

NO chapter Type:

V/ Section / Rule :

MEIKE WIJAYA

201 5-03-06
20r 5-03-06

Total Belance:

Amount to Restore Service:
Date Payment Duc:

Special Budget Payment:

Plus Arrears Payment:

Current Monthly Payment:

Payment Terms:

s13973.92
s0.00

Balance Dale:

Amount lo Continue Scrvice:

Regular Budget Amount:
Final Bill Monthly Paymcnt:

End of Month Payment:

20r5-02-t9
$0.00

$0.00
$0.00
$0.00

$0.00
$0,00

$0,00

PAR Description:

Resolution Descriptionl
CASE DISMISSED. DISPUTES ARIi INVALID. SPOKE TO LINDA MEADE ON 212412015.
CUST STATED SHE BELIEVED THAT SHE HAS FOREIGN LOAD,I,E. HER I20 LINE
WENT TO SERVE NEICHBOR HOUSE TOO WHEN CO DUG THE CROTIND, CUST
STATED SHE HAS PICTURES. REQUESTED THËSE PICTURES BE SENT/FAXED TO
THE PUC, BUT CUST DECLINED. CUST SAID NEIGHBOR STOLE EVERYTHING FROM
HER,INCL. ELECTRIC, CAS, CABLE, ETC. ADV MAY 'WANT TO CONTACT LOCAL
PD,IF SHE KNOWS THAT SOMEONE COMMITTED CRIMES FOR SURE. CUST SAID
SHE ALREADY WENTTHROUGH THAT, BI.JT THEY V/ON'T DO ANYTHINGNO
R[.,SUI.T AS NEIGHBOR'S HUSB WORKED AT CITY HALL AS SECURITY OFFICER.
ADV CO DID FIND UNDERGROUND FAULTY ON 3/5/2014.-- THIS MAY CAUSE
PARTIAL SERV; SHE FILED BCS# 3093626 ON 51612014 ABOUT THIS ISSUES,
HOWEVER CO STATED UNDERGROTJND FAULTY HAD NO IMPACT ON HER BILL.
ADV SHE OV/ED A VERY I.IIGFI ACCT BAL DUE TO LACK OF PYMTS, E,G. BETV/EEN

IPage I



Exel n.
January 9,2020

snpr 2012 - srpr z0t4 (24 Mos), sHE MADE oNLy 2 pyMTS, cusr sRrb tsrs wes
HER FAULT THOUGH AS SHE THOUGHT LIHEAP WAS MAKING I,OOO.OO PYMT TO
HER ACCT --- CUST CLAIMED SHE ALSO HAD PLANNED TO MAKE PYMT, BUT
DIDN???T. ADV CO HAS NO RIiCORD THAT THEY TNFORMED HER ABOUT HER
SERV GOING TO OTHER RESIDENCE. CUST REFUTED INFO GIVEN/WOULD NOT
LISTEN TO ANY EXPLANATIONS .-- CUST STARTED YELLING AND CUSSING, ETC.
CUST KEPT SAYING SHE WON'T PAY THE BILL AS OTHER PEOPLE WAS USING THE
SERV. CO'S RECORD SHOWS THAT ON 3/14/20I4, THE TJNDERGROIJND FAULTY
WAS CORRECTED, I.E. ALL LTNDERGROLI¡{D TAPS WERË REPLACED AND LOAD
WAS RESTORIjD. CO ALSO TESTED AMI METER ON 9/I II}OI ,IN WHICH IT WAS
CONFIRMED TO BE ACCURATE; HENCE, BILL IS CORRECT AS RI]NDERED. ADv
WILL BE CLOSING ISSUING A DECISION.-- SHE MAY FILE FORMAL COMPLAINT IF
DISSATISFIED V// THE PUC INFORMAL DECISION/DISMISSAL. CASE CLOSED, LTR
SENT.

s
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Exel n.
ease Details Reoort

January 9,2020

BCS Blll Account #: 1916249003

Date Cut oul; 9999-12-31

BCS Case #l
Customer Namet

Service Address:

Mailing Address:

Home Phone:

Business Phone:

Business name:

Alternate contacl:

Date Case Opened:

PAR Case:

Investigolor Namel

Invest¡gator Phonel

Service classl

Previous case #:

003463908
LINDA MEADE
2557 N 29TH STREET

PHILADELPHIA, PA I9I32

NO OTHER CONTACT INFO,

20 I 6-08-0 r

Y
BCS CASE POOL
(7t7)787-lAW
R

3339048

Universal Service:

Contact Type:

Amount in Arrears

0
0

Y
TELEPHONE
s0,00

# Adults: I

# Chlldren: 0
Children Ages:

Gross lncome¡ $ l5ó5.00
Miscellaneous lnfo:
NO OTHER CONTACT INFO

Complainl Reason;

sEcuRrTy DEpOSrr - EXTSTING CUSTOMER (# 72)

Customer Problcm Description:
CUSTOMER IS CAI,LING REGARDING A PËNDING SHUT OFF, CUSTOMER FIEI.D A
COMPLAINT PREVIOUSLY ABOUT A SUPPLIER WHO GAINED I{ER ACCOUNT
THROUCH DECEPTIVE MARKETING ADVISING HERTHEY WOULD LOWER HER
BILLING, AS A RESULT CUSTOMER WAS PLACED INI'O A VARIABLE RATE PLAN
THAT CAUSED BILLING UP TO 5OO.OO PER MONTH, CUSTOMER WAS FORCED TO
FILE BANKRUPTCY AS A RESULT IOR THE BILLINC, AND COMPANY IS ASKING
FOR A SEC ÞEP OF IOOO,OO BASED ON THE DISPUTED BILLING, CU IS RI]QUESTING
PUC, CUSTOMER DOES NOT U/ANT A SUPPLIER ATTACHED TO HER ACiOT.'NT,
RËQUEST PUC ASSIST WITH HAVINC COMPANY BILL THE DEP BASED ON HER
ACTUAL USAGE WITHOUT A SUPPLIER V/ITH VARIABLË RATES ATTACHED

Company Position:
07t29t20t6 coMpANy WANT 1000.00 FoR sEc DEp

6
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BCS Decision Reoort

BCS Case #:

Customer Namel

Service Addressl

BCS B¡l¡ Account #:

Vlolation Typer

Dccision Typel
lnvestigåtor N¡me:

Decision lssued Dale

Case Closed Datel

Lefter Descriptlon:
SHORT BÍ,ANK I.,ETTER

Total Balance:

Amount to Restore Serviccl

Date Paymcnl Due:

Special Budget Payment:

Plus Arrears Payment:

Current Monthly Pâymentt

Peyment Terms:

n,

003463908
LINDA MEADE
2557 N 29TH STRÍìET

PHILADELPHIA, PA I9132
I 9 l 6249003
NO

MARIE KENNEDY

20t6-08-22
20I6-08-1I

January 9,202A

Open Drte 20 l 6-08-0 l

Preyious Case #:

Chaptcr Type:

Sectlon / Rule:

3339048

Exel

s1267,28
$0.00

Balance Date:

Amount to Continue Service:

Regular Budget Amount:
Final Bill Monthly Payment:

End of Month Paymenll

20 I 6-08-03
$0.00

s0.00
s0.00
s0.00

s0.00

$0,00

$0.00

PAR Descriptlon

Resolution Descriptlon:
DISMISSAL LETTER ISSUED . COMPANY REPORTS THAI'SD FOR 8I5.OO WAS
WAIVED WHEN BANKRUPTCY CHAPT 13 WAS DISCHARGED AND THERE IS NO SD
AT THIS TIME. CASE DISMISSED

1Page I



Exel n-
Case Details Renort

BCS Case #:

Customer Name:

Service Address:

Mailing Address:

003738940
LINDA MEADE
2557 N 29TH ST

PHILADELPHIA, PA I9I32

January 9r2020

BCS Bill Account #: 1916249003

Date Cut Out: 201 9- I 0-03

Home Phone:

Business Phone:

Business name;

Alternate contact:

Date Crse 0pened:
PAR Case:

lnvesllgator Namet
lnvestigator Phonc:

Service class:

Previous case #:

NO OTHER CONTACT ÍNFO.

2019-10-04
Y
BCS CASE POOL
(7 t7) 787 -s468
R

3463908

Universal Servicel

Contact Type:

Amount in Arrears:

ir-
0-

N
TELEPHONE
$0.00

# Adults: I

# Children: 0
Children Ages:
Gross lncome: $28 12,00
Miscellaneous lnfo:
NO O'THER CONTAC]' INI.'O.

Complaint Reason;

oFF - SERVTCE tS TERMINATED/SUSPENDED _ DrSpuTE (# 76)

Customer Problem Descriptlon:
OFF- CUSTOMER STATES MADE 346.00 PAYMENT, IT WAS PULLED FROM'fHE
ACCOT"IhIT AND CO STATES THEY HAVE NO RECORD OF IT IN THE SYSTEM,
STATES NEIGHBOR IS STEAÍ-,INC SERVICE EVER SINCE 20II THE BILLS STARTED
SHOOTING UP, CANNOT AFFORD TO PAY THIS BAT,ANCE, DISPUTES IT AND
CANNOT AFFORD TO GET ELECTRICIAN TO INVESTIGATE TO PROVE IT, WHICH IS
WHAT THE CO'TOLD HER TO DO. SEEKING ADJUSTMENT TO DISCREPANCY V/I'TH
BALANCE, RECORD OF WHERE 346.00 PAYMENT WENT, RHDUCED RESTORAL
TERMS, AND PARTO PAY BALANCE AND MAINTAIN SERVICE. THE CELL PHONE
NUMBER (757) 503 - 5215 HAS BEEN ALLOV/ED TO BE SHARED.

Company Positlon:
IOIO4I2OI9 PAY I,OOO.OO TO RLSTORI] SERVICE.

E
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Exel n.
Case Details Report

BCS Case #:

Customer Name:

Service Address:

Mailing Address:

Home Phone:

Business Phone:

Buslness name:

Alternate contact:

Date Case Opened:

PAR Case:

lnvestigator Name:

lnvertlgator Phone:

Service cl¡ss:

Previous case ft

00373 8940

LINDA MEADE
2557 N 29TI-r ST

PHILADELPHIA, PA I9I32

NO OTHER CONTACT INFO.

20t 9-l 0-04
Y
BCS CASE POOL
(717) 787-s468
R
3463908

Januara 9,2020

BCS B¡ll Accounl #: 1916249003

Date Cut Out 2019-t0-03

0
0

Universal Service:

Contact Typer

Amount in Arrears:

N
TELEPHONE
s0.00

# Adulls¡ 1

# Children: 0
Children Agcs:

Gross lncomc: S2812,00
Mlsccllaneous lnfo:
NO OTHER CONTACT INFO.

Complaint Rea¡on:

ot'F - sERVrcE IS TERMTNAT'ED/SUSPENDËD - DISPUTE (# 76)

Customer Problcm Descr¡pt¡oni
OFF. CUSTOMER STATES MADE 346.00 PAYMENT, IT WAS PULLED FROM THE
ACCOTINT AND CO STATES THEY HAVE NO RECORD OF IT IN THE SYSTEM.
STATES NEIGHBOR IS STEALING SERVICE EVER SINCE 2OI I THE BILLS STARTED
SHOOTINC UP. CANNOT AFFORD TO PAY THIS BALANCE, DISPUTES IT AND
CANNOT AFFORD TO GET EI.ECTRICIAN TO INVESTIGATE TO PROVE IT, WHICH IS
WHAT THE CO TOLD HER TO DO. SEEKING ADJUSTMENT TO DISCREPANCY V/ITH
BALANCE, RECORD OF WHERI| 346.00 PAYMENT V/ENT, REDUCED RLSTORAL
TERMS, AND PAR TO PAY BALANCE AND MAINTAIN SERVICE. THE CELL PHONE
NUMBER (757) 503 - s215 HAS BEEN ALLOWED TO BE SHARËD.

Company Posilion:

IO/O4I2OI9 PAY I,OOO.OO TO RESTORI] SERVICE

1
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Exel{¡n.
March 5,2020

BCS Decision Renort

BCS Case #¡

Customer Name:

Service Address:

BCS Bill Account #:

Violation Type:

Decision Type:

Investigator Name:

Decision Issued Date:

Case Closed Date:

003738940
LINDA MEADE
2557 N 29TH ST

Open Date: 2019-10-04

PHILADELPHIA, PA I9132
1916249003 Previous Case#: 3463908
NO Chapter Type:

W Section / Rule¡

JOSI{ GOOD

20t9-t0-t7
2019-10-15

$l2l17.08 Balance Dare:

$0.00 Amount to Continue Service:

Regular Budget Amount:

S580.00 Final Bill Monthly Payment:

$202.00 End of Month Payment:

$0.00
NOVEMBER 2OI9 DUE DATE

Letter Description:

Total Balance:

Amount to Restore Service:

Date Payment Due:

Special Budget Payment:

Plus Arrears Payment:

Current Monthly Paymentl

Payment Terms:

201 9-t 0-1 I
s0.00
$378,00
$0.00
$0.00

PAR Description:

Resolution Description:
DECISION ISSUED. SVC RESTORED IO/I I/19 VIA PHYSICIAN APPROVED MED
CERT. DISPUTES DISMISSED. MS. MEADE SHOULD FILE A FOREIGN WIRING
DISPUTE W PECO, THEN IF NOT SATISFIED CONTACT THE PUC. ELIGIBLE PUC
PAR. LEVEL 1, BUDGET 378.00 +202.00 = 580.00 BEGINNING NOV 2019 DUE DATE
WAIVE LPCS.
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September 5,2014

Linda Meade
2557 N. 29th Street
Philadelphia, PA 19132

RE: 2557 N. 29th Streer
Philadelphia, PA 19132

Accorrnt Number: I9l 62-49A03

Dear Ms. Meade

In response to the lnformal Cornplaint (BCS ST# 003275541) that rvas filed with the Public Utility Commission on
August 15,2014, the results of the investígation are as follows:

A high bill field investigation rvas completed in response to Infonnal Complaint BCS# 003093626. The
meter number was verified and an additional meter reading rvas obtained, wlrich verified the accuracy of the
billed meter readings. An appliance analysis was completed which justified the usage billed. The appliance
load was dropped and an idle disc was secured, rvhich verifìed there was no evidence of foreign wiring,
groutrds, shorts or dissipation at the time of the investigation. A passing load test rvas cornpleted which
verified meter accuracy. The bills were found to be correct.

On 315ll4, a partial outage at your propefty was reported. An underground fault was discovered. On
3ll4ll4, the underground taps were replaced and all load was restored.

PECO records do not support your claim that halfofyour service lvas going to another property.
Pennanent repairs were completed to resolve the underground fault,

I

a

a

a

a Your payment and credit histories are poor. The monthly bills are not paid in full by the due dates. Trvo
pâyments posted, totaling $200.00, in the past 24 months, Payment agreements defaulted due to your
failt¡re to remit pâyment, Your account obtained status of Medical Condition Non-Renewable due to your
failure to remit equitable payment when medical extensions were approved.

The account balance accrued due to your failure to pay the monthly bilts, The underground fault did not
impact your billing. No bill adjustrnent is warranted. You are responsible to pay the full account balance.

The account balance is $10,829.92. Pay the past due balance of $10,829.92 imrnediately. Pay subsequent bills
thereafter, in full by the due dates.

A report, with this information, will be forwarded to the Public Utility Commission. The Public Utility
Commission will notiff you of their decision.

Cordially,

Qenni'\,/iffiams
Analyst
Customer Relations
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