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BEFORE THE
PENNSYLVANIA PUBLIC UTILITY COMMISSION


Matthew Morella					:		
							:
	v.						:		C-2020-3021196
							:
Peoples Natural Gas LLC				:
					
	
INTERIM ORDER
RESCHEDULING EVIDENTIARY HEARING 


		The parties are directed to read this Interim Order in its entirety, as it contains important information regarding this case.  

		On May 28, 2020, Matthew Morella (Complainant) filed a Formal Complaint with the Public Utility Commission (the Commission) against Peoples Natural Gas Company LLC (Respondent, Peoples or Company), alleging (1) he established natural gas service at 1318 Federal Street, Apt. 6, Pittsburgh, PA 15212 (service address or service location) on or about January 24, 2017, (2) he called the Company on or about April 28, 2017 to pay his April 2017 gas bill and discontinue service at the service location as of May 30, 2017, and (3) the Company continued to bill him for service to the service location after May 30, 2017.  As relief, Complainant requests the Commission find he is not obligated to pay for gas service to the service location after May 30, 2017.

	On August 27, 2020, the Company filed an Answer and New Matter, admitting it provided service to Complainant service location beginning January 24, 2017, denying Complainant called to terminate service in April 2017, averring the first it became aware Complainant had moved out of the service location was on May 18, 2018, and averring it was unable to obtain access to the service location to obtain a final meter reading until June 14, 2018.  Peoples denied the remaining material averments in the Complaint.
 	On September 18, 2020, the Commission issued a Telephone Hearing Notice, scheduling this matter for a hearing on October 22, 2020.  

	On October 15, 2020, counsel for the Company filed a Motion for Continuance, requesting the hearing be rescheduled due to a scheduling conflict.  Upon reviewing the Motion, the undersigned instructed her legal assistant to contact counsel and tell counsel to contact Complainant and provide at least three mutually agreeable dates in November 2020 for the rescheduling of the hearing.  The undersigned’s legal assistant left a voicemail message for counsel.

	On October 21, 2020, Respondent’s counsel had not responded with reschedule dates.  The undersigned instructed her legal assistant to again contact Respondent’s counsel.  In response to an email to counsel, the undersigned’s legal assistant received an automated email message advising that counsel would be out of the office until October 26, 2020.  
	
	The October 22, 2020 hearing was cancelled by a Hearing Cancellation Notice dated October 21, 2020.
	
	By October 30, 2020, the undersigned had still not received correspondence from Respondent’s counsel regarding mutually agreeable dates for the rescheduling of the hearing.  Therefore, on October 31, 2020, the undersigned issued an Interim Order directing Respondent’s counsel to contact Complainant and identify at least three mutually agreeable dates from a list of dates and submit those mutually agreeable dates to the presiding officer no later than noon on November 3, 2020. 

	Counsel for Respondent failed to comply with the October 30, 2020 Order.  

	On November 4, 2020, the undersigned directed her legal assistant to contact Complainant to check his availability for the rescheduling of the evidentiary hearing.  Complainant advised he was available on November 16, 2020.

	THEREFORE,

	IT IS ORDERED,

1. That a telephone hearing in the above-captioned matter shall be scheduled for November 16, 2020, at 10:00 a.m.

1. That to participate in the hearing, you must dial the toll-free number listed below.  You will be prompted to enter a PIN number, which is also listed below.  You will be asked to speak your name and then the telephone system will connect you to the hearing.  If you have any witnesses you want to have present during the hearing, you must provide them with the telephone number and PIN number.  
			
				Toll-free Bridge Number:  1-877-653-9972
				PIN Number:  29149724

You must call into the hearing on the scheduled day and time.  If you fail to do so, your case will be dismissed.  You will not be called by the Administrative Law Judge.
 
3. 	That any filings made with the Commission shall be e-filed with the Commission’s Secretary’s Bureau.  

4.	That service upon the presiding officer shall be made by email at edevoe@pa.gov.  Service by hard copy is not required.  Any communication sent to the Presiding Officer must be copied to the other party.

5.	That the parties shall comply with the terms of the Prehearing Order issued September 21, 2020, to the extent that the terms are not inconsistent with this Order.

Date:  November 5, 2020					                   /s/			
								Emily I. DeVoe											Administrative Law Judge
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