
COMMONWEALTH OF PENNSYLVANIA 

OFFICE OF CONSUMER ADVOCATE 

555 Walnut Street, 5th Floor, Forum Place 
Harrisburg, Pennsylvania 17101-1923 

(717) 783-5048 
800-684-6560

0 @pa_oca

0 /pennoca

FAX (717) 783-7152 
consumer@paoca.org 

November 6, 2020

Rosemary Chiavetta, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
400 North Street
Harrisburg, PA 17120       Re: Tim S. McKercher,
          Tracey L. Albrecht,
          Leonard and Sabrina Bosse,
          Dwight and Judy Dubs
           v.
          Hanover Municipal Waterworks
          Docket Nos. C-2020-3021080
                     C-2020-3022354
            C-2020-3022724
            C-2020-3022725

Dear Secretary Chiavetta,

 Pursuant to the requirements of the Interim Order on First Prehearing Conference, the Office of 
Consumer Advocate (OCA) provides the following Status Report.  

 The OCA and Hanover Municipal Waterworks jointly request that this matter be continued for sixty 
(60) days, referred to the Commission’s Office of Mediation and that a mediator be assigned.  The OCA is 
authorized to represent that Formal Complainants McKercher, Albrecht, Bosse and Dubs consent to mediation.  

 The OCA and the Borough of Hanover propose to provide a further Status Report in sixty (60) days.  

 Thank you for your attention to this matter.

       Sincerely,

      
       /s/ Christy M. Appleby
       Christy M. Appleby
       Assistant Consumer Advocate
       PA Attorney I.D. # 85824
       E-Mail: CAppleby@paoca.org 

Enclosures: 
cc: The Honorable Mary Long (e-mail only)
 Certificate of Service
*299008



CERTIFICATE OF SERVICE 
 
Re: Tim S. McKercher    : Docket Nos. C-2020-3021080 
 Tracy L. Albrecht    :           C-2020-3022354 
 Leonard and Sabrina Bosse   :           C-2020-3022724 
 Dwight and Judy Dubs   :           C-2020-3022725 

v.     : 
 Hanover Municipal Waterworks  : 
 

I hereby certify that I have this day served a true copy of the following document, the 

Office of Consumer Advocate’s Status Report, upon parties of record in this proceeding in 

accordance with the requirements of 52 Pa. Code § 1.54 (relating to service by a participant), in 

the manner and upon the persons listed below: 

Dated this 6th day of November 2020. 

 
SERVICE BY E-MAIL ONLY 

 
Scott T. Wyland, Esquire    Tim McKercher 
Isaac P. Wakefield, Esquire    375 Park Heights Blvd 
Salzmann Hughes, PC     Hanover, PA 17331 
112 Market Street, 8th Floor 
Harrisburg, PA 17101 
 
Tracey Albrecht     Dwight and Judy Dubs 
390 Park Heights Blvd    415 Beck Mill Road 
Hanover, PA 17331     Hanover, PA 17331 
 
Leonard and Sabrina Bosse 
421 Beck Mill Road 
Hanover, PA 17331 
 
 
/s/ Christy M. Appleby 
Christy M. Appleby     Erin L. Gannon 
Assistant Consumer Advocate   Senior Assistant Consumer Advocate 
PA Attorney I.D. # 85824    PA Attorney I.D. # 83487 
E-Mail: CAppleby@paoca.org    E-Mail: EGannon@paoca.org  
 
Christine Maloni Hoover    Counsel for: 
Senior Assistant Consumer Advocate   Office of Consumer Advocate 
PA Attorney I.D. # 50026     555 Walnut Street 
E-Mail: CHoover@paoca.org    5th Floor, Forum Place 

Harrisburg, PA 17101-1923 
Phone:  (717) 783-5048 
Fax:  (717) 783-7152 
Dated: November 6, 2020 
*298993 
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