PENNSYLVANIA PRIVATE 

PUBLIC UTILITY COMMISSION

Harrisburg, PA  17105-3265
Aaron Roman





:







:


v.





:


F-2020-3018889








:

Philadelphia Gas Works



:


FINAL ORDER


In accordance with the provisions of Section 332(h) of the Public Utility Code, 66 Pa. C.S. §332(h), the decision of Administrative Law Judge Eranda Vero dated October 1, 2020, has become final without further Commission action: 
THEREFORE,

IT IS ORDERED:

1. That PGW Exhibit 3 is admitted into the record in this matter.

2. That PGW late-filed Exhibit 3-a is admitted into the record in this matter.

3. That Complainant Exhibit 1 is admitted into the record in this matter.

4. That the Formal Complaint filed by Aaron Roman against Philadelphia Gas Works at Docket No. F-2020-3018889 is granted, in part, and denied, in part.
5. That the Formal Complaint filed by Aaron Roman against Philadelphia Gas Works at Docket No. F-2020-3018889 is granted, in part, with regard to his quality of service claim.
6. That the Formal Complaint filed by Aaron Roman against Philadelphia Gas Works at Docket No. F-2020-3018889 is denied, in part, with regard to his claim of improper calculation of charges related to the unauthorized usage of gas.
7. That Philadelphia Gas Works shall pay a civil penalty in the amount of Two Thousand Dollars ($2,000.00) by sending a certified check or money order payable to the Commonwealth of Pennsylvania, within thirty (30) days from the entry of the Final Commission Order to: 
Secretary

Pennsylvania Public Utility Commission
400 North Street
Harrisburg, PA 17120

8.
That Philadelphia Gas Works shall cease and desist from further violations of the Public Utility Code, 66 Pa.C.S. § 101 et seq., and the regulations of the Pennsylvania Public Utility Commission, 52 Pa.Code § 1.1 et seq.

9.
That the Secretary mark this docket closed.
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BY THE COMMISSION,








Rosemary Chiavetta







Secretary

(SEAL)

ORDER ENTERED:  November 10, 2020

