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lAccr"'rtl 0008 3361 31 1 0

.'4

þere,Jonathan Transaction History

E Full Comments
t:

08117/2020 1 099 C/C to check on the status f his òomplaint. No new results C/S Piene, Jonathan
08/1 0/2020 CHU _CBU_ .. Formal lnvesligation for Dockei flF.2020.3021 074 has Piene,Jonothan

been completed and sent to Legal.
07/30t2020 AGNH This account is cunentþ suspended form collection action becåuse .nriiä, ¡onån"n

of an active blocker.
07129t2020 Cor called to ask if PUC has contacted us tci let ui know äbout Piene. Jonathan

SERV

07t29t2020 ,cRtJ
Piene. Jonathan

07t24/2020
¡i
OSUP SupvAssist..spoke with cor åbout acct being sent'tà collections he Piere. Jonathan

'12:00:00 AM

stated that he has an appeal with the pUC he stated that he hied lo
cont¿ct CBU but was unavle to get through he stated thal he has

dispute told yes, cor aware of dispuite can teke up to 30 days. C/s.
PUC Fomat Comptaint Docket fi F2020.302i ó14 iìt.¡d on ltZiS,tioZi

rl

07t24t2020

r I coÍôspondence from a PUC rep lhat he wanted to send over..gave
r 

'correspondence 
emoil advised cor to include that it should be

. BILL cOF - called abour àn òpen äomftuint *¡t¡' tt u puc. The customer Þiàne, ionath¿n
, stated he have an open complaint with the pUC, he forwa¡d the

Piene, Jonathan

Piene, Jonathan

Piene, Jonathan

Piene, Jonathan
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Accounl... 00083361 3110 Pierre, Jonalhan I Transaction History

@ Fu[ Commenìs
@

tl.
l

. , stated disconnected- provided cust with , cust sat
07t23t2020 CBU CC. CONCEBNED AS TO wltY HE,tlASi{ BtUt Bic uÈ r,¡ovro. Piene, Jonathan

ACCT WAS STILL ON HOLD \Á/HILE HE HAb OIbPUTE WITH

i ,PUC. PEB N0TES THEBE WAS DEE|S|ON 0N 3/2i2020. COF
STATED THAT SINCE THEN, HE FE.OPENED IHIS CASE. I

CANNOT SEE OTHER HOLDS BEING PLqCED 8Y THE PUC
AFTEB 4i1612020. NO NOTES INDICATE THAT COH C/I MAFCH
2019 TO CANCEL.. HOWEVER NOTE FHOM 6i26i2019 SHOWS ,

LL C/I STATING THAT HE FINALLY MOVED OUT &\,úANTED TO
KNOW IF HE HAD A BAL. PBDV CBUS FOB BETTEB
ASSITANCE CS

0712312020 ìMlsc co¡ celled Gas Leåi unä ¡n e iror. Próv¡dåü bifiing so hå coulå mg<elp¡äriå. ¡on¿tnan
r a pJmnt. No Voc

07/09/2020 AGNT This ðccount has been placed lor collections with Diversified piene, JonathanI Adiustment 5ervice.B00.279-3233 , . i

06/16/2020 SEFV cor called in and stated that he spoke to th; PUC gain today and piere.Jonathan
r they are still wotking on his account bec¿use he eppleaed tie

ldimissed on ?,t1?amd puc sstated they were behimd on thie
! account cs

06/1 6/2020 BILL 2' confilmed wilh CRU dispute was ctpsed 3/2/20 and no new piene, Jonath¿n
disputes enlered. Advs no Turnoff request leceived in march 20.l g.

;He wirl contacr puc since he want his ôccount to be praced on rrord
jfrom credit collections c/s

bilt ii.¡or'rnáthan Pierrc called inresarä! to btrer råceived and is
. disputing bill with PUC. advs finel bilt ended 6/3/20.1g and if he has
a dispute with the PUC he will receive a letter yvith resolulion. He
advised The Puc was down due to the C0vid andwanteJlo make
sule his account was still on hold since he teceived l¡ collection
tefe¡rel letter. advs the dispute wes closed 3/2/20 ¡jnd no record of .

osiì sizo2o

04t07/2020 BILL

04/06/2020 i B|LL

Piene, Jonathan

new dispute lor april. advs collection ¡elerral letter sent Elgl1} .

called cor back to info¡m h¡m cRÙ w¡il be handring tl.,e aicäunt ånd piene, iónathan
extending the hold once it exphes as long as hc mailed in his
eppeal... c/s
called col back to informed him I emeiled super his acci info .... she Piene. Jonathan
will follow up with CRU ..., CBU is closed for the dev

04/06i2020 rBILL C/C about appeal with pUD.... he said he called the PUC and they Piene, Jonathan
;are not opereting .... informed

idecision l¡on312... acct is on

him dght now we onþ have the
hold until 4/i 6...... cor said he does

not wônt to wðit unt¡l the hold is removed lo see what he can do

1

Belated

I

PGW Exhibit '+
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Account.. 0008 3361 31 1 0 Piene, Jonathan History
''1Ì " ."". E] Full Comments

Comment

ìBILL
will follow up with CHU CFU is closed for the d¿y..

04t06Ì202a C/C about eppeal with PUC .. he said he called the PUC il¿ they I Pierre. Jonathan
are not operating.... informed him Íght now we onþ have the

*

)

;

I

04i0Ë/2020 IBUD

ì

o3/o2izoäô ]öBU

09i20i201 I

09/20/201 I

08i29i201 I

decision from 312... acct is on hold until 4/16...... cor said he does
not want to wait until lhe hold is removed to see what he can do
because the PUC is closed... ¡eached out to super lor more info ...
advised cor I will call him back if I recieve more info or he can call us

,back in 24hrs to follow up.... c/s
cor called to check the status of 'the dispLte he entered w¡th the piere, Jonathan

iPUC concerning the final bal òntÊe'décf Eiptainedttrat we do nor '

I have additional info beyond the 2nd of Mar and suggested that cor
follow up with the PUC. cs
Beceived Closing/Oecision from pFEEI0US JOHNS0N ol
PUC/BCS resarding BCSfi 3730643 on 2/29t20201 2:00:00 AM.
ïhe BCS st¿ted the fottowins: DECIStON TSSUED: pGV/ HAS N0
RECOFD OF THE CUSTOMEF CONTACTING THEM TO

,Dtsc0NTlNUE 
yoUR SERVTCE pBtoF,T0 6/3/2019. pcw MAy

JBEQUIBE THE CUSTOMER TO PAY THE BAIANCE ACCFUED
,AT THE ADDHESS WHILE THE SEBVICE WAS IN HIS NAME
FAO¡,4 4t22/2013 T0 6/3i2019. rHE FTNALACCoUNT BATANCE

its c0NstDERED CoBRECT AS BEñDEF-Eti. CnSe ols¡¡¡ssEo.
,and. 'l

õRÚ'R"sponiè sent ro BCS on Si2O¿20ts là,12,¿l pt¡rlo, gCS Ê¿se
Number 3730643. lt is pGW?s final position that thi balance is
conect es rendered. The customel?s balance is an accumulation of

; unpaid gas bills and late payment charges from 1S0lW Gira¡d Ave.
3r. The customer?s linal bill for service at 1SÛi W Gira¡dAve, 3r in
lhe amount of $320.s4 was never satisfied. A review of the customei
contacls and service orders associated with l S0l W Girard Ave, 3r
show that the earlies

P¡enä. ionätnan

Piene, Jonathan

I08t29t201

cRU t date a discontinuônce requesr wes made was on 06/03/201 g. rn 
, 
pierre, Jonathan

I the absence of such notice. the customer is responsible for the i

services billed- PGW maintains lhat the cuslomer is responsibre fol
the bolance in accordance with chapta 86.16. Bepolt sent . *.¡t¡nq
for o decision..

cRU 
iU_g 

C_opr"¡t Bcsfl 3730643 fired on 8/29/ä019 12:00:00 AM piene. Jonathan

._ iICFU 787;1250)resa¡dlns BtLLtNG DtSpUTES tfi 1B]. by
C0LL cor called aboul his balance being refered to collections sai¿ he cali Þierre, Jonathàn

;back in March to stop service and there is no record of a ca[ in unrir

l: tl

tr ..
,'ì

Launch Felated Trensaction...

PGW Ex[ibit 'J-
Page Lof 7
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Account.

08i23/201 I

0811sizilÖ

06i26i201 I

06/05/201 I

06/04/201 I
06/04i201 I

osio¿l2or s
06/04/201 I

06/04i201 I

06/03/201g

06/03i201 I

'': ii;rr'l

, back in March lo stop service and there is no reco¡d ol a call in unlil
'6i3 ¿nd appt was scheduled lor turn off lried lo explained lo him that
,if his leased expired before then he can hÉ¡ve lhe LL lax in a copy of
the Leose as well requested to bb\ransfe'ieiilo check on a dispute

the pu! fn with the PUC lransfered call 
i' '

BILL CC, STATED THAT HE WANTED TO UPDATE HIS MÄ]ÙNG . Piene, Jonathan
ADDFESS...UPDATED ADDBESS. COE THEN MENTIONED
THAT THIS WAS NOT HIS BAL ON HIS I.AST BILL...I EXPLND IN

IGFEAT DETAIL THAT HE IS BESPONSE FOF CALLING &

TUFNING OFF SVCS. HE SAID HE WHOTE PUC AND THEY
BESPONDED...AND THEY AGREED V// H15 OUTCOME..BUT

:N0 N0TES ABE 0N ACCT FFOM pUC.'HE C|A|MED THAT HE
,HEAEHED OUT T0 THEM A80UT 80Tt+PECO & pGW BUT
PECO \'/AS FESOLVED. PROV PUC$. CS

fol service,he doesn't have si Þiere, Jon¿than
f ...ref ened to D0 with pðssport for service. he is,a studenl end has
no income...c/s

BILL Properþ manager. Ella Ludin. äälieo ro såy trrat urä tenant has finailyipiere, Jonathan
gotten oul. She wanted to know if the tenant had a balance.
Advised I would not be able to provide. Advised if the property is

covered by LCP they would not be responsible, she is not sure ol the
LL has register. Advhed the gas is in FAIMS. COF sat

BILL Leasing called to ptace lhe gas under thei Úusiness name lor 1 b01 piene, Jonalhan

SEHl Turn 0ff (AMBl. 6l4l2019per cust contact issued a turn oil
Ët4t2019

SEBl ; Turn.0tf. S,iitZOtlA,.i eoo . i Soo:l¡itt ãppt àiJnigo rhroueh. didnt
. initialize in bccs. reschedule appt (FAIL T0 INITIALIZE lN BCCS.
COULD NOT COMPLETEE TUHN OFF, SENT CONTACT TO AMD
TO TAKE SEBVICE OUT OF COH NAME) PER SUPR EDDY

sÈni ,nn¿s öià"rt' ìössszsö cancertJ¿ .order'feired fä rnii¡år¡iä in Þieiie,.lonittran

B-CCS, hence c¿ncelled in AIMS

BCCS, hence cancelled in AIMS

Helated T

Pien-e, Jonathan

Piene, Jonathen

Pielre, Jonathan

Piere, Jonathan

Pierre, Jonathan

Piáirà..lonathan

at ¡.t

+
ii,,'¡-f"'¡,,,,

PGW Exhibit -
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Accounl.. 0008 3361 31 1 0 Pier¡e, Jonathan I Transaction History

@ FuilComments

: Person .,

@

sERV supv kansfer call/ spoke with cor about gas being rurn off as of the piene, Jonathan
date lhat he moved out he states 3 months ago and wanted to

,prorate the ðccounl back. when he moved out/ I explained in great
detail how the date would be the dåy he called for the turn off /The l

onþ way lhe account would be proraled is if a tenant with lhe lease
: requested gas in his name during that time or the LL placed lhe :

i ðccount in his name. t I

06/03/2019 SEBl Turn0Íf,6/6/2019.800'l200Corcalledtoturnoff.hestatedthat piene.Jonathan
he moved out three month, issued turh ofl: Éoriwould like the bill to
be back dated lor the daled that he ¡noved out, eiÉlained that it is
his responible lo have the se¡vice t¿ken oul of his n;ime. He stated
his leose states LL would call to take the sarvice out of his name, he
tequesled !o gOeak lo a supervisor. kansfered the call to Mrs. Toni i

AIMS 0rderf: 10695542 Cancelled.0rdàr Èaited to ¡n¡i¡äi¡ae ¡n l

BCCS. hence cancelled inAlMS
04/23t2015 GRTI 'Recvd 

verification from state that C0F Àuthorized for Crisis grant. Piere, Jonathan
Placed hold on account until 05/231201 g.

03/26t2Ð19 GBT.I Customer may be eligible for Crisis grant. Befe¡ lo ffl S e rånrc Piere, Jonathan

06/03/201 I

o6/æi2ùs

06i03/201 S

02/1 9/201 I

08/1 0/201 I

SEFl AIMS 0rderfl: 1 0695759 Cancelled
; BCCS, hence cancelled in AIMS

SEBl

Feiled To lnitialize in Pierre, Jonathan

Piere, Jonathan

Piene, Jonathan

- manual lor guidance.

NNA Account ld:8338131 10 person t¿:SZgSl g12à Number in Household:
1 Monthþ Household lncome: g 94S 00Arrangement Type:S Level

,,,^., - ll Payment: 1 Monlhþ pa-yment 
;g84.öpCleatpd by: CCINE G U

LHPN Customer potentialþ eligible for LIHÊAP Mãited cover letter and I1 0/30/201 I
Piene, Jonathan

LIHEAP application. For reference, copy of cover leiler is stored in
tûnline Biil.

10/12t2019 BUD COR CALLED V/ANTED TO GET OFF EWB ADV TUAT HAS Piene. Jonathen
cFEotT .209.00 cs

10i12/2018 ,DSN NonF esp0nse . Beset. Applies to af! SAs 9n Account. Piene, Jonathan
09t27t2018 GFTZ Customer potentialþ eligible for LIHEAP. Mpiled LIHEAP earþ r Piene, Jonathen

application letter
CFPA r CoB Piere. Jonathan called in lo ask why budget increesed and he Piene, Jonethan

bareþ used gas. He says wos advised the usage will be reviewed by
insists he was told budget should deliniteþ leqrease because of

I advised lhal we have no way of chenginq thclecent usage.

budget and offered to check for CF/p eligibiliþ. incöine=945, HH=l ,

(misc tab). He appears ro be eligible, no CUBE. $gZ Expectcd ERp
Fate (lncludes $5 Copayl. \,Vould like a pp by ma1 and will relurn at

tansaclion...
I.

tl r:r 1 rì

: ,)'l'.',' -'

PcW Exhibit - /
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00083361 3110 Piene, Jonathan

Comment

NNA

GBTl

cöu-

Ü Transaclion Hislory

@ Full Comments
D

05t02t2018

04t02ì2018

03/21t2018

.; .::'
08i1 0/2018 EBPA CoB Piere. Jonathan called in to budgeì increased and he Piere, Jonathan

Piene. Jonelhan

'Piere, Jónathan

and how it Piero, Jonalhan

bereþ used gas. He says was advised the usege will be leviewed by
insists he was told budget should definiteþ deerease because of
recent usage. I advised that we have no waJ¿ of changing the 

l

budget and olfered to check for CB/p eligibiliþ. income=g4S, HH=l ,

(misc tabl. He appears to be eligible, úo CLInE j SgZ Expected CBp
Hate (lncludes $5 Copayl. Would like a pp by mail ¿nd will return at
D0. Setisfied. I

08i10/2018 DMLT 0pr-out soricirarion må¡rei tånt with monthþ bilr ¡ocåted åi tast fàqer of bill archive].
05/02i2018 BILL Co¡ called stating that he was told that crisis grant wasn t ¿pplied to pierre. Jonathen

acct so cor made par to prevent s/o. informed lhat Eant applied to i

acct afler col spoke lo pgw rep and also paid down pymt for par.
informed cor that nexl biilwill be around g6.00. c/s l

05/02/2918 BILL COB Cailed in to check if cBlSlS granl posted as ol now N0 but we pierre, Jonathanl d¡d get notification he was epproved hold was placed until 04/30
senl email to Don Boane to find out what to do with accts whe¡o
hold ended 04/30 and still no grant posted adv COR whe he appþ
for grants still hove to make aranlFinentb GMI/$g4S Sl HH Dp
41 23 due by 05/09 PAF $gB rate lluctuaies every 3 monfhs COF
accepted PAR terms acliv¿ted pAFi c/s
Account ld:83ã6131 10 Person ld:57381g123 Number in Household: pierre. Jonðthôn
1 Monthþ Household lncome: $ g4S.00Anangement Type:S Level
of Paymen!;'l Monthþ Payment:$B8.00Created by: CCINEGU
Fecvd verificalion from state that c0H authorized for crisis grant. pierre, Jonathan
Placed hold on account until 04i30/ZO1g.
auto dialer. cor sôys he has sliüt off notice which he says he cennot Þ¡",iä,,lonit¡,"n
pay and he gève consenl fol us lo appþ foi CBisis about a week

.:-- _rr.r ago and will wait fol e response from that, cust satisfied
0212212018 , GRTI cusromer may be el¡ò¡¡te lor ctòis consenr. frefer rô pri s c,i.i.

Grant Fact Sheet for guidance.
tolil¿2otz leùo bon cailed io¡ áipnnåi¡on äiËWB. lnformed that rhe pAB was

completed once the LIHEAp grants were 
"ppl¡"l. 

if'l" n,on,. 
-

sotislied the pest due bal and left o credit of $j 2..l 1. E xplained lhat
he can opt to cancel the budget and reaclivateat any time. He
requested to cancel at thjs !ime, Removed budget billing. c/s

09¡2212017 ,BUD , CiC wirh question about the PAB....Explained pAB policy
wolks.. lnformed co¡ of his actual bal and lhe cradit of $S5 írom lhe
LIHEAP srent.. C/S

,i:ì

Launch T

)r

;r¡', ij'jl J.i

PGW Exhibir -
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Account... 0008 3361 31 1 0 Pierre, Jonalhan D Tronsaclion History @
B] Fuï Comnents

D9/22t2017 BUD , C/C with question about the PAB

Person .

PAR policy ond how it Piene. Jonathen

Piere. Jonethan

works.. lnformed cor of his actual bol ahd the,òreìJit.of ggb f¡om the
) .LlHEAp Eanr.. C/S

Ì0612017 NNA Accounl ld:83361 3110 Person ld:573519'123 Number in Household: piere, Jonathan
1 Monthþ Household lncome: $ 94b.00 Arangement Type:B Level

,^^ i;:_ _ , _ __ , !f P"yrgnt;l MonJhþ polment :$g0.00Crealed by: CCIHEOU
10612917 PEPA Catch Up amount of $ t1.67 was paid in full. This Be.instated the piere. Jonethan

/05/2017 F/M PendingPayAmount: z3Aurhoriz¿tioncode: 1g6g43g5b7s piene,Jonathan
iW CleckingAct Nbr xr*iffis¡r*rx¡

E7

0i

07

07Ì05t2017

sEfia,hilt

1 099
ì

c0L2

cOF called because he thought he was culrentþ on a pAB. piene,Jonathan
lnformed him that his DP was never made so he was never ofiicielþ
ploced on PAR. Must pay 72 before 7/10111to reinstate pAR w/ a

, m9onthþ starting at 80. Explainetiridirät,eh¿.nJcuations of pAF.
Will make palmenr onli¡e to avoid ìëöiiê fee.c/s
c0B called regarding message. He siôteo hå wai waiting to receive Þierre, Jonathan

, something the mail. Advsied COB that we received Crisis grant lor

of Payment:1 Monthþ payment:g80.00Creaied byl ECINEGU
GBT'I rCustomer has a pending Crisis grant in ihe amount ol $90.44. lf

customer leceives another shut.olf notice in the mea rlime, custorÊt

ì

;$90.44. 0ffered PAB: GMI $g4S HH t. pAF Dp $72 due ro acct in
7 days monthþ amt $80 $b lo ¿llears and 75 to budget, this ômt côn' fluctuate. Advised COB il Dp was noÌieceived in Z days or is he
missed 2 consecutive payments pAB will bieok. C0B accepted
PAF. Activated PAR COF sar.

NNA Accountld:8336l3i10personld:5T3slgl23NumberinHousehold: pierre.Jonathan
1 Monthþ Household lncome: g g45.00Anangement Type:S Level

08t14t2817

05/08/201 7

ì

04/05t2017 i

E3/27/2017

musl pay lhe difference between the grant amount ¡¡nd whatever
tefms ère tequired to stop termination.

GHTl Customer approved fol LIHEAP and/or Crisis grants to prevent Piere, Jonalhan
termination. Placed 30.day grant blocker on ðccount.

BILL r c/c to see u+hy bill got so high, made aware that liheap was Piene, Jonathan
exhausted and three bills generated which made occl balance high.
asked whal can he do. told because he has applied for liheap we
can send crisis on his behalf. cor consented. sending crisis for cor.
cs.

03/13/2017 ; GBT1 Customer approved fol LIHEAP ¿nd/or Crisis grants to prevent Piene. Jonathan
temination. Placed blocker

02/23/2017 iãBtll Eustomer may be eligible for customet, Piene.Jonathan

Launch Related

PGW Exhibit -
Page J ofz
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Account. 000s 3361 31 1 0 Pieno, Jonethan

Date Comment

fi Transaction History

pl FullComments
ffi

Person '

03/13t2017 GRT I Customer apploved lor LIHEAP and/or Crisis grðnts to prevent Pierre, Jonathan

02t23t2017 :

.

i

02t17t2017

SedgleyAve. Hemind the customer to.take shut off notice and

termination. Placed blocker on account until 04/30/20.l7.
GBTI customer may bJ eligibte fol crisis consent. To assist the customer, pierre, Jonathan

,refe¡ to the procedures for obtaining consent from lhe customer lo

' 

havg PGW appþ for a,Crisis grant on their behalf.
GÊTl , customer identified as fôt"nt¡ulþ 

"i¡gible 
for crisis órant io øevent . pierie,,loÁathan

, termination. Flefer customer to the LIHEAp 0flice at l34g W.

income documentation to ôpply f-gl grqnt. I ' .

UNIV SEEV idenrified ÖOn potél.ti¡åly etibibie lol LtHEAp. Use
1 1 /01 /201 6

05/03/201 6

04/12t2018
i

:BILL

GFT2
Piene, Jonathan

,LHPA (Enslish) or SLHP [SpanishJ cust cont þpe to mail appl. l

GBT1 Extendedsrant hold until 06/09i2016 to allow time lor receipt of Éiere, Jonathan

know was rec he asked ¡bt crisis grånt let him know not rec yet can
t¿ke 3-4 weeks let cust know hold has beinm placed until
05/04/201 6 cust sat

04/04/2016 GHTI Customer has been authorized fär UHEAp Lnd/or Crisis to prevent Piene,Jonathan
lermination. Placed 30.day hold on accounli Grant paymenl
expected in 4-6 weeks.

'-,.'r¡ \/, A-, .¡

potentialþ eligible for LIHEAP. Use piene. Jonathen
11n2t2015 GBT2 UNIV SEFV ldentified COR

LHPA(English) or SLHP[Spanish) cust cont þpe to,n,ail èppl
t]gi'l 1i201 5 i DMLT r0pt-out solicitation meiler sent with monthly bill (localed as last page

of bill archivel.
03/15i2015 ìGRTI PEB

Cilsis granl lunds.

COH called to see if we rec his LIHEAp pymnt of lSi.OO ier trim Piere, Jonathan

Pending Pay Amounl: 37,61 Authorization Code: 20961 4?348 Pierre,Jonathan

S 4680335 ., Piårre. Jonaihan

CheckingAct Nbr. rxnrr;il'irr

SEFV] Davis Stephon was here on a Turn 0n o¡dál wittr O,Ou¡

, with a result of Completed Found E¡s 0FF, Left Gas 0N . with

08i0t/20't 4

o1ìtitñoti

D9/27t2013

09i1 2i201 3

07/28/2013

04t22t2013

U.S.D., customer authorized to fecetve CF lSlS Grant. Placed Piene. Jonathan
Hold on accounl.

BILL spoke with cor . confirmed past due. c/s Piere, Jonathan
EILL cor called for pal states incom eis about 669.00 with 1 in hh. down piene. Jon¿than

payment will be 41.S8 monthþ payment will be g4.00 cp may be
more affordable. explained items he should provide. satisfiod.

cRc Complete Settlement Payoff Bequest and Fax to "First Partne¡ Pierre, Jonathan
Abslarct Co." for $39.93

BILL COR VFFD INFO QSTND BILL .DF 75.22ADV 2 SEP rPier¡e,JonathanryMNT
B VBFDPTMNTS 0F 37.61 0N 8i2 C0 W/BANKACCT ADV BAL

39.93 NO AUTO PAY SETUP CiS
PAYM;

ìl

I

;.,4
i'ì

1ì

I

,f i,

I

-r'il'

I

T
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Account.. 0008 3361 3110 Pietre, Jonathan ! Tlansaction History

Q FuilCommenrs

Pelson

w
Daté

05/03/2016 GHTl of Piere.Jonethan

04t12/2018 BILL COF called to see if we ¡ec his LHÈÀÞ pymnr ot i sz.oo trt hirn i piene. Jonaihan
know was rec he asked abt crisis grant let him know not rec yet can.
take 3-4 weeks let cusl know hold has beenm placed until
05/04/201 6 cust sat

t4lo4l2o16 GFTI Customer has been authorized for l-IHEAP and/o¡ Clisis to prevent piene. Jonathan

'l 1/01/2016 GBT2

t t )oe¡eol s

oah I ¡áol s

osn si2ol s

08t01Ì?014
01t13t2014

09t27Ì2Aß

09t12t2013

07t28t2013 PAY¡,4

04t22t2013 SERV

LHPA fEnglish) or SLHP (Spanish)9u¡t cont þpe to maitappl.
Extended grant hold until 06/09/20i'gìiqbllôwtime for receipt
CrisisEantfunds. i "+'/ : \"Ìl

termination. Placed 30.day hold on account. 6rant payment
expected in 4.6 weeks.

GRT2 jUNIV SEFV tdenrified ö0n pàtentiatty etigiËte toiLlHEAp. use pie¡re.Jonath¿n

, .. -, 
LHP{[ÇnslishJ or SLHP(Soani¡hl çt¡s! coni þpelo mait eppt

DMLT . 0pt'out solicitation mairer sent with monrhry-bi[.ffécated as rast pags :

, ol bill archive} ;,,.,.

GFï1 PEF u.s.D., customer authodzed to receive cRlslsrE¡ant. placed piene. Jonathan
Hold on ðccount. À

BILL spoke with cor , confirmed past due, c/s piene. Jonathan
BILL cor called for par sraràs incom eis about 669.00 wrrh 'r in hh. d.*. pü;, iilil;;

, payment will be 4l.98 monthþ payment will be 94.00 crp may be
more affoldable. expleined ilems he should provide. satisfied.

cFc complete settlement Payofl Bequest and Fax to 
,,First p¿rtner piene, Jonathan

rAbstarct Co." for $39.g3
etLL . cóB ÙnËo t¡rro osiHo sn-r- FrMNT 0F 2s.22 ADv 2 srp piene. Jonarhan

IFIMNTS OF 37.61 ON 8i2 COR VRFD WiBANK ACCT ADV BAL
39.93 N0 AUTo PAY gETUP C1S

Pending PavAmounr: äi.sr nrrrrÃiiiqr¡ón öo¿e, )osst¿zsqs Þiere. Jonouràn
Checking Act Nbr i*rx'xrrtrxs¡rx¡*il':,2784

oavis steptren wäi ¡,"rà on a Tü,n 0n ôi¿er w¡ttr o¡¿e¡ n isgog¡s , piene, Jonathan
with a lesult ol Completed Found Gas 0FF. L¿ft Gas 0N , with

income documentation to appþ for grant.

UNIV SERV identified COR potenriatþ etisibte fòr LtÈ¡Àp. Urã

aclivities of (Meler end Connections .Exchange Meter ,Turn 0n ) .
with comments of 'Waited 20 min for ôccess to Meter.Found EFT
1995 ,changed Meter and completed turn on.all checks
good,pipeing test p¡ssed lelt safe.,'
Turn 0n. 04t22t2013.1200.1600 ñËw bËnùrcE FoR ËbF 1b01
W GIBARD AVE,3B, I91 30. GMI 1 4O(] WITH 1 IN HH, LEV 1. NO
SEC OEP BEQ. B SAID SEFIVCE IS OFF SCHEDULED
PHYICAL TUBN ON FtrN 4/22113

Piene. Jonalhan

Piene, Jonolhan

,1l.

04t22Ì2013 SEFO

I t,l
. ,,:,r. ,3,

Related

, . .ì

1 ì) l.' !.

PcW Exhibir - /
Pase s_ofÞ



PGW Exhibit -
Page I of

/r
a-

Specific Service Agreement Statement of Account SA- 5054021856

STATEMENT

8/2/2Ot7
8/8/20t7

u2Ot7
els/20t7
el73l2Ùt7
10l4/2017
tol7o/2ot7
ru7l2Ùt7

o77

t2/8/2017
uLll20t8
uruzoLs
2/1012078
2/7012078
3/73120L8
3/73120t8
4/72/2Ot8
4/72/2OL8
sl2/2or8
s/7u20t8

6/L2/2Or8
7/6/2018
7/Ltl20r8
8/3l2OL8

PAY

BILL

PAY

BILL

PAY

PAY

BILL l

BIl-L

PAY

BILL

LPC

BILL

LPC

BILL

LPC

BILL

LPC

BILL

PAY

BILL

PAY

BILL

PAY

BILL

PAY

BILL

PAY

2065 R

2085 R

2tos
2L47

2204 R

Check

Check

Check

'Check

Check

8/37/20t7

tol3l2ot7

tuu2077
t2/412077

us/2018

216/2Ot8

3/7/207s

4/6/20t8

s/7/2078

6/6/2078

7/6/2018

8/3/2018

(S80.oo)

s46.ss
(S8o.oo)

s3e.61
(Sss.oo¡

(s218.00)

s38.78

566.06

{ssa.ss¡ '.

$sq.+o' it.+q
s13s.22

5E.qt

5L22.se

ss.31
Stzt.gz

57.14

s11e.s6
(S2rs.rz¡

57s.72
(S8a.oo¡

5s3.30
(5sa.oo¡

$qg.sz
(Saa.oo¡

s41.s6
(Ssz.oo¡

Szss.gs

s302.s0

5222.sO

5262.tt
St67.tL
(Sso.as¡

.$rz.rr¡
- Ssg.gs

s0.00

Sgo.+o

Se7.so

Szgg.tz
s236.s9
s3s9.18

S364.49

s486.41

5493.ss

s613.11

s37s.ee
S4ss.11

$esz.rr
S4zo.4t

S332.4r.

S381.93

s293.93
Ssss.¿g

5243.49

S2ss.es

5302.s0
s222.sO

Szøz.tt
s167.11
(Sso.as¡

(S:li.n)
$¡3.ss
,-50.00

5go.¿s

$e7.eo

31 20 0.6s

31 2s 0.81 0

5

29

31

0.69 .

1.lF^, '
.,'
qi

+

20

36

63

R

R

2.03

18,
136

608

1200

810

674

728

247

3t

229s R 34 91 2.68

2368 R 29 73 2.s2

2438 R 29 70 2.41

2527 R 32 83 2.59

2566 R 29 45 1.55

2594 R 30 28 0.93

2620 R 32 26 0.81 2

37

Check

Check

Check

Check

Check

Page 1 of 2

s233.12
S236.s9

S3ss.18

s364.49
5486.41

5493,ss

5613.11

s37s.99
Sqss.rr
5367.|t
S42o.4t
s332.41

s381.93

s2e3.93
S33s.49

5243.4s

NATHAN PIERRE 7 e/22/2020

$
E
Ê

Ë

P&tr)
/l
t\

1501W GIRARD AVE 3RP s054021856PA 191301634 833613110 1816237 GS

9/sl20t8
2640 R 29 20 0.69 0 e/s/2078



t/2018
l0ltO/zOtB
to/70/2078
tt/8/20t8
12/7t/2O78
tl7212019
2/t2/2OLe
2/tzlz0rs

3/t2/20t9

sl8/20te
s/7L/2019
s/7t/2ot9

BILL

PAY

BILL

BILL

BILL

BILL

LPC

BILL

LPC

BILL

LPC

BILL

PAY

LPC

BILL 
.

LPC- '"
BILL

2662 R

2684
2722
2775

2856

3027 R

3071 R

o.76

L.31

L.77

2.38

o.97

Check

Check

r0l4/20t8

ttl2/2078
t2/s/2078
tl8/2O7e
2/6/2Ûte

9

s44.18
(Ss4o.oo)

S44.33

s63.70
5ao.sz

ïnt.qs
So.ss

S133.23

Sz.ss

s126.11

s4.84
s7e.23

$1e7.741
s3.1e

Sor.oq

s4.11
Ssg.oz

s287.67
(S2s2.33)

(Szoa.oo¡

(Src+.so¡
(s63.s3)

Sog.so

Ss¿.sr
Sßt.tq
Szoo.eg

S326.80

s331.64
S¿ro.sz
Szr¡.rs
52t6.32

'-52ll.sa
,5287.47

Szet.øt
(S2s2,33)

(Szoa.oo¡

(Sr+a.so¡
(S63.e3)

Ses.so

S64.s1

Stgt.z+
Szoo.og

Sgzs.so
5331.64

5410.87

s213.13

52t6.32
5277.36

5287.47

s320.s4

33 22 0.67 8

746

714

st-

5

322

823

2945 R 29 89 3.O7

22

38

53

81

82

44

29

29

29

30

34

31

29

30

25

R

R

R

R

947

2.6s 884

I.s2 460

3/8/2OLe

4/4/20te

s/6l2O7e

-'':"'615/2oLgrr1' R3100

3tt7 ':
R t7 0. 54 .i

' PcW Exhibit - 2
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PHILADELPHIA GAS \ryORKS
PUC

Closing.XML

Case Number:
Company Name:

Company Code:

Company Type:
Customer First Name:

Customer Middle Initial:
Customer Last Name:
Account Number:
Service Address l:
Service Address 2:

Service City:
Service State:

Service Zip 5:

Service Zip 4:

Decision Issue:

Oral Written:
Violation:
Chapter:

Section Rule:
Total Balance:

Date Closed:

Resolution:

Balance Date:

Service Restored Pay:

Service Continue Amount:
Service Continue Date:
Terms:

Special Budget Amount:
Regular Budget Amount:
Arrears Payment Plus:
Fi n alIú o nth tyPayment :

CurrentMonthlyPayment:
EndMonthlyPayment:

LetterDescription:

HeadDate:

Paragraph:

Bill Date:

3730643

PCW (PHrLA. cAS WORKS (NGDC)
4766 'j
GAS TRANSPORTER

JONATHAN

PIERRE

833613110

I5OI WEST GIfu\RD AVE 3RD FL

PHILADELPHIA

Þn
r9r30

320.54

2020-02-29

DECISION ISSUED:PcW HAS l\¡O RECORD OF THE CUSTOMER
CONTACTINC THEM TO DISCONTINUE YOUR SERVICE PRIOR TO
61312019. PGW MAY REQUIRE THE CUSTOMER TO PAY THE BALANCE
ACCRUED AT THE ADDRESS V/HILE THE SERVICE WAS IN HIS NAME
FROM 4122{2013TO 61312019. THE FINAL ACCOTINT BALANCE IS
CONSIDERED CORRECT AS RENDERED. CASE DISMISSED.
2020-02-2t
0.00

0.00

Y
w
NO

,,t'

Irf

0.00

0.00

0.00

0.00

0.00

0.00

2020-03-03

PGW Exhibir -
Page I of

ùl

$
g
e

Ë

3

file:///C:/Usedglace/AppData/Local/Temp/701f0a75-8al e-4d2b-91c0-ad6ec4ldegae.htm gl6!2020



l,age ¿ oI ¿

Reconnect Amount: 0

Pay Amount: 0.00
BCS Investigâtor First Name: PRECIOUS
BCS Investigator Last Name: JOHNSON
Number Of Time Send: I
Number Of Time Faxed: 0

PUC Fax: 7177876641

1l

r

PGW Exhibir _
rage _L oî

2,

.?_

file;l/lC;NserSjglace/AppData/Local/Temp/701f0a75-8ale-4d2b-91c0-ad6ec4ldegae.htm gl6/2020
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