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	COMMONWEALTH OF PENNSYLVANIAPRIVATE 

PENNSYLVANIA PUBLIC UTILITY COMMISSION

400 North Street, Harrisburg, Pennsylvania 17120
	IN REPLY PLEASE REFER TO OUR FILE


November 18, 2020
TO ALL PARTIES OF RECORD:


Re:
Karen Wallace, Complainant vs. Metropolitan Edison Company, Respondent



Docket Number: C-2018-3001564

The Initial Decision in the above captioned complaint case was served upon the Parties (Karen Wallace and Counsel for Metropolitan Edison Company) on June 27, 2019.  When no exceptions were filed by either Party, a final order was issued on July 31, 2019. 


It was then discovered that an email, allegedly from Karen Wallace, was sent to the email resource account of the Commission’s Office of Special Assistants (OSA) on July 24, 2019 requesting additional time to file exceptions. The request was granted, and the case reopened to ensure due process. The Initial Decision was re-issued on August 5, 2019 providing Karen Wallace until the close of business on August 26, 2019 to file timely exceptions.  On August 22, 2019, the Commission sent a letter to Karen Wallace stating that the exceptions she attempted to file failed to contain an original signature as required for verification. Although Karen Wallace was provided an additional ten (10) days – to September 1, 2019 - to correct this deficiency, no response from Karen Wallace was ever filed.  

On September 10, 2019, the Commission received a letter from Bruce Wallace stating that his wife, Karen, was no longer a resident of the property located at 9734 Kissler Valley Road, Kempton, Pennsylvania 19529.  Bruce Wallace stated he had no accurate knowledge of Karen Wallace’s whereabouts, and could not provide a forwarding address for Karen Wallace.  Since Karen Wallace failed to file timely exceptions, the complaint case was closed.  


On November 17, 2020, the Commission received email correspondence from Bruce Wallace requesting the complaint case be reopened. The request is denied since Bruce Wallace has no standing to participate and the record shows that Karen Wallace is the sole Complainant. 


Bruce Wallace also requests that the Stay Order issued by the Commission on November 4, 2020 at Docket Number M-2009-2092655 in all pending smart meter cases be applied to the above captioned docket.  This request is denied since the case is closed.


Since no justification has been presented by the Complainant Karen Wallace to reopen this matter more than a year after this case was finally adjudicated, this docket remains closed.

This Secretarial Letter is being served only by either eservice or email due to the pandemic emergency and in accordance with the Commission’s Emergency Order at M-2020-3019262 since the Commission has limited access to mail delivery. 
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Sincerely,







Rosemary Chiavetta






Secretary

cc:
All Parties of Record by eservice or email as provided
_1019287137.doc
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